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July 7, 2017

Mr. Daniel Wolf

Executive Secretary

Minnesota Public Utilities Commission
121 7th Place East, Suite 350

St. Paul, MN 55101-2147

RE: Annual Compliance Submission of CenterPoint Energy Minnesota Gas, A
Division of CenterPoint Energy Resources Corp., for its Gas Affordability Service
Program; MPUC Docket No. G-008/M-17-245

Dear Mr. Wolf:

On March 31, 2017 CenterPoint Energy (“the Company”) submitted its annual Gas
Affordability Program 2016 Compliance Report (*2016 Report”). On June 26, 2017, the
Minnesota Department of Commerce (“Department”) filed Comments on CenterPoint
Energy’s 2016 Report and recommended the Minnesota Public Utilities Commission
(“Commission”) accept CenterPoint Energy’s 2016 Report, contingent on the Company
providing or identifying certain information in reply comments. The Department
indicated the Company has not complied with requirements to report the program’s
effect on the number of customers in arrears and the collections reporting requirement.

The Company has reviewed the Department’s comments and provides these Reply
Comments. As an initial comment, the Company points out the information provided in
the 2016 Report related to customers in arrears and collection reporting is the same
information provided in previous annual reports since 2008. The Commission

! The first annual GAP compliance filing was submitted on March 31, 2008 in Docket No. G-008/GR-05-
1380 and annual filings have been made in subsequent years. In the Commission’s November 26, 2014
Order, it directed utilities to file the annual GAP reports as miscellaneous filings. The 2014 annual report
was filed in Docket No. G-008/M-15-307, the 2015 annual report was filed in Docket No. G-008/M-16-266,
and the 2016 annual report was filed in Docket No. G-008/M-17-245.



accepted the prior filings and found they met the reporting requirements;? however, the
Company provides additional information in response to the Department’s comments.

(1) Program’s Effect on the Number of Customers in Arrears

On Pages 7 and 8 of its Comments, the Department states the Company has not
complied with the requirement to report the program’s effect on the number of customer
in arrears, pursuant to CenterPoint’'s GAP tariff, Paragraph 5.2.

Similar to prior reporting, Sections 12, 13, and 21 of the Company’s 2016 Report
contain arrearage information. This includes the number of customers on GAP with
arrears, the average pre-program arrears, the change in arrearage levels for the
average GAP customer, as well as the arrears reduction rate. As reported in the 2016
Report, of the 11,004 GAP participants, 4,394 customers started their 2016 GAP
participation with a pre-program arrears balance. Atthe end of 2016, there were 2,200
GAP participants who had an arrears balance. This number can be provided in future
annual reports if the Department or other parties find this helpful in their analysis.

(2) Customer Collection Activity

On Pages 11 and 12 of its Comments, the Department states the Company did not
report the effect of their program on customer collection activity and the Company has
not complied with the collections reporting requirement. As discussed below, the
Company believes that it did report on the effect of GAP on collection activity; however,
the Company could provide a summary of the collection activity impact information in
future reports if that would be helpful to the Department or other parties.

The 2016 Report includes information on several significant areas of collection activity
and outcomes including a reduction in bad debt expense (Section 7), an improvement in
the payment frequency compared to pre-GAP payment behavior (Section 9), a greater
percentage reduction in arrears compared to LIHEAP non-GAP customers (Section 12),
and a reduced rate of service disconnections compared to LIHEAP non-GAP customers
or all firm customers (Section 14). These facts support the conclusion that GAP reduced
collection activity for the Company.

As mentioned above, the information provided in the 2016 Report related to customers
in arrears and collection reporting is the same information provided in annual reports
since 2008. With the additional information provided in these Reply Comments, the

2 As noted in at least two of the Commission Orders Accepting the annual reports of CenterPoint Energy

and other MN gas utilities “The Commission ... concurs with the Department that they should be
accepted. They meet the reporting requirements set forth in the earlier GAP orders and provide a
foundation for further substantive evaluation of these programs. The Commission will accept the reports.
See October 5, 2012 and September 25, 2013 Orders in Docket No. G-008/GR-05-1380. -



Company believes it has addressed the comments of the Department. Therefore,
CenterPoint Energy respectfully requests that the Commission accept its 2016 Report.

If you have any questions about this information, please contact me at (612) 321-4905.

Sincerely,

Isl

Shari Grams
Regulatory Analyst

cc: Service List



AFFIDAVIT OF SERVICE

STATE OF MINNESOTA )
) SS.
COUNTY OF HENNEPIN )

Shari Grams, being first duly sworn on oath, deposes and says she served the attached
compliance filing of CenterPoint Energy in Docket No. G-008/M-17-245 via e-filing to the
Minnesota PUC, as well as those requesting electronic service on the service list and to

all others on the service list via U.S. Mall at the City of Minneapolis.

s/
Shari Grams

Subscribed and sworn to before me
this 7" day of July, 2017.

Is/
Melodee Sue Carlson Chang, Notary Public
My Commission expires 1/31/2019
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