
���������	
��
��������������	����������������� ��!"��#"$���%�&��'"('�'��%�)�#��*'	��+!"�'���&�,���-��./�01233�450063�7�89�01233:;1<56�=>�<?�"��@2A�BCDECFGFH�HIGJ�KLM� N�5OOP�QR��SKTQU�8>�73�<20=V�>;3�5�2=<7=�3?W	 XQYZN�K5��[@50AJ�8\50AJ;>6=3�V5��=<7=�3?]�N�2\50�;>6=3�V5��=<7=�3�8N�2\50�;>6=3�V5��=<7=�3?]�26�:=2��63�7;3�5�2=<7=�3�8�26�:=2��63�7;3�5�2=<7=�3?]�L2�̂67=>50�20;>6=3�V5��=<7=�38L2�̂67=>50�20;>6=3�V5��=<7=�3?D�5��5>:<27��SD_J�̀/ULa����512�463��0b�c2�6596�6�b�c2V�0�dFEedffedJge=VAO]hij�klmmnopqr�stuvlw�xqlvlqlno�ypzzloolpm{i|}~�j��p�����������wnv��mn����o�������mmtrv��r�nq����nvlrulvlq������n��lwn��trvlq���n�p�q{~�����~j��t�toq������������ ~|�j�¡¢£¤¤�¥¦§̈©§¦ª«¦¬�­®̄°±¢�­¦¢²©«¦¬�±ª³�́µ¦�¶¢§¦ª́�¥¦¦³�·£¢�̧¹¹¦³©±́¦�º«́©£ª�©ª»̧¼½¾¾¿ÀÁÂnr��ypzzloolpmn�o��o�r�vpm�qlzn��nolÃnmq�p��{�Ä�i�ÅÆ�Ç��ÈÈ�ÉÊËÌÍÎÎÏÐÑÒ��Ó�rz�Ô�lqlm��qp�t��n�qÕn�ypzzloolpm�qpqrÖn�lzznÃlrqn�rwqlpm�lm��no�pmon�qp�ÔÕrq�lo�r�|�~�×�Ø���~×��iÈ�Æ~×Ù�|~�È����×~Ú�ÆÄÆ�~Û�|�~Ü�~|�Ú�����Ü×iÆÆ�|i×Øi×��~�����ÈÈ~×~�|~�u���wnv��mn����ÝÕn��nvlrulvlq��Ãrqr�lm��wnv�o�pÔm��lvlm�oÞwpzulmnÃ�ÔlqÕ�ptqr�n��n�p�qo���pz�pt��mnl�Õup�ÕppÃÞ�rlmq�r�Ãloqt�ulm���lwqt�nß�à���Ü~Æ����i�×��×~���×~�á���Û~Æ�âi×Æ~��ã����ã~�Æ���~��������i�����Ù~×�Ü~Æ��ÔlqÕ�opzn�vroqlm��äåæ�ãi�×Æ��ÝÕlo�Õro��pmn�pm��p���nr�o���mÃ�mpÔ���wnv�o�vrm�lo�qp��lç�qÕlo��Ä�äÐäèé��ÝÕrq�qlznvlmn�lo�mpq�pmv��tmrwwn�qruvnÞlq�o���Æ�����Ü�hã�Æ��Æ��i��Æ�È~Ú�×~�����~��i×���Äâã~×~��~�×�ê�����Ä�Æ~×Ù�|~ë��kr�un�qlqvn�qÕn�ÃpwÖnqß�qÕn�vrwÖp��or�n���nvlruvn�rmÃ�ìtrvlq��on��lwn��n�p�q�í�î�Ë�����Ñ�ïi��ãÆðñi��ä�ò~�×ÆÝÕn�ypzzloolpm�ztoq�ÃnzrmÃ�qÕrq��wnv�qrÖn�rwqlpm�qp�rÃÃ�noo�óÓsô��õ�ö�o��nvlrulvlq�w�lolo�â��ã���Æ�î�Ûi��ãÆ��ÝÕn�n�lo��i�Ù�����~î|�Æ~��p��qÔp�zp�n��nr�o�p����n�nmqruvn�on��lwn�rlvt�no���wnv�ã�Æ��ã~�����Þptqr�n�vp�o��nìtl�znmq��nwp�Ão��rmÃ�lm��roq�twqt�n�zr�oÞutqwÕpon��i���i�×~Ù�~â���Ú��i���i��|�Ú������i���i���Èi×Û�qÕn�wpzztmlq���ÝÕlo�lo�mpq�rm�p�n�ol�Õq�Óq�o��~Ü��Ü~�|~�Ó��r��ro�oqrqlpm�opvÃ��ropvlmn�qrlmqnÃ�ÔlqÕ�Ôrqn���qÕn��Ã�un�Æã����iâ�Ú�È��~�Ú�����Æ�~�ÞmpqrvvpÔnÃ�qp�wpmqlmtn�wÕr��lm��qÕn�orzn���lwn��p��Ãn�nwql�n���pÃtwq��÷nq�qÕrq�o�nçrwqv��ÔÕrq��wnvlo�Ãplm�ß��~��Ù~×��Ü�Æ��Ø�×�Æ~×Ù�|~�ÔÕlvn�ÃnzrmÃlm���tvv���lwn���pz�wtoqpzn�o�ÔÕp�Õr�n�mprvqn�mrql�n�ÝÕlo�lo��n�tvrqp����rlvt�n�tmvnoo�wp��nwqnÃ�mpÔ�ø��ããi����Ü�ù~|i×�Æ�ú�{~��Ä��Ü�û||i���������ÄüÕnm�Ó��nìtnoqnÃ�Õloqp�lwrv�ptqr�n�Ãrqr���wnv��r�n�zn�pmv��äëÎ�Ä~�×ÆÅ�âi×�ã��n�nm�qÕpt�Õptqr�no�Õr�n��vr�tnÃ�qÕlo�oq�nnq��p��ÃnwrÃno��üÕ��ÔlqÕÕpvÃ�qÕn��noqé�üÕ���p�wn��nolÃnmqo�qpotuzlq���nnÃpz�p��Óm�p�zrqlpm��nìtnoqo��toq�qp�tmÃn�oqrmÃ�qÕn�nçqnmq�p��qÕnl��ot��n�lm�éÝÕlo�qrwqlwÞÃnm���Ãnvr���Ãn�vnwqÞoÕl�qo�qÕn�ut�Ãnm�qp�wtoqpzn�o�ÔÕp�r�n��p�wnÃ�qp��vr�Ãnqnwql�n�âã��~�Æ�����Ø�Ä��Ü�Èi×�È���~��Æ~×Ù�|~��Ó��qÕlo�lo�mpq�r��lpvrqlpm�p��qÕn�ypzzloolpm�ooqrqnÃ��nvlrulvlq��oqrmÃr�Ão��qÕnm�qÕpon�oqrmÃr�Ão�mnnÃ�t��nmq��n�lolpm�



�����������		
��
���
�����������	�������������������������������� �!�"#���!�$%��&'(�)�$�%�#*�*��+��,!�-�!���!�$.�!�")+$"$�*#��/01233&'4�$5+�%�6�!$���5+��7��*#�6�58�5��89.#�9##+%:;��������<�
��=���
�>���	�����0*�� �!��5%�%"%�#5�+�!$)�58�%��-� ���67�#-�6�5"%��5"�!?'?@A�"9�5�"9��1BC�6�%"�	����������
D�
�
�����������
�������*#��$**� "�+���%�+�5"%5#E:�F�.7$��%��-� ��%9#�!+�5#"� $��)�$�7��6��6�7�� �:��	�����
	����
���������������
G����F�"�$�+�$+!�5��*#��6$"���$!��67�#-�6�5"%�E�"9�5��
G	�����A�5#"�"E#�)�$�%:�H�"�"9�%�.��$�"�%"� $%��*#��9#E�I�55�%#"$���%7#5+%�"#5��89.#�9##+J!�-�!��"�!�")�5�8!� ":K������=�������
�<�
����L9�%�6$)�.��$�%)67"#6�#*�$�!$�8���7$""��5:�L9��C#66�%%�#5%9#�!+��5-�%"�8$"��E9�"9���� �!��%�+�%7�#7#�"�#5$"�!)�+�7!#)�58��5*���#���5*�$%"�� "�����5!#E��J�5 #6��$��$%M$5+�E9�"9��� �%"#6��%��5�"9#%��$��$%�$����� ��-�58����$!�-$!���*#�E9$"�"9�)�7$):N���O%�$�"9#�89":��P#�#5��%9#�!+�9$-��6#���"9$5�"9��$-��$8��5�6.���#*�#�"$8�%��Q7����5 �+.)�"9��%�5�#��!�$+��%�#*�� �!:L9�%��%5O"�R�%"�$.#�"�7#E���#�"$8�%:�0"O%�$.#�"�*$��5�%%A�R�%"� �A�$5+�"9��7�.!� �"��%":�L9�C#66�%%�#5�6�%"�$ "�5#EA�#����%S�$77�$��58� #67!� �"��5�"9���Q7!#�"$"�#5�#*� #66�5�"��%�"9$"+�%��-��.�""��:��%7� "*�!!)AT��D����UV�W���
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Connected  •  Committed  •  Trustworthy  •  Safe 

August 4, 2025 
 
 
 
Burgress A. Harrison 
995 5th St. E.  
Saint Paul, MN 55106 
 
 

Re: Minnesota Public Utilities Commission Inquiry  

995 5th St. E. Saint Paul, MN 55106 
 
 
Dear Burgress A. Harrison, 

Your concern directed to the Minnesota Public Utilities Commission was forwarded to the attention of the 
Customer Advocate group for investigation and response. 

There have been sustained outages reported in the area, which are defined as interruptions lasting more than 
five minutes. A three-year reliability review conducted by our Area Engineer details the outages, including 
their duration and causes. 

Start Time Duration Primary Cause 

07/27/25 8:15 PM 17h 34m Veg Tree Inside Maint Corridor 

08/27/24 5:38 AM 3h 47m Unknown Cause Not Determined 

08/26/24 10:37 PM 7h 0m Veg Tree Inside Maint Corridor 

08/26/24 7:30 PM 2h 21m Unknown Cause Not Determined 

07/08/24 1:26 AM 0h 51m Animal Contact Other 

08/05/23 5:29 PM 0h 52m Veg Tree Inside Maint Corridor 

07/13/23 4:19 PM 7h 43m Veg Tree Inside Maint Corridor 

04/01/23 8:18 PM 23h 26m Veg Tree Inside Maint Corridor 

03/31/23 11:26 PM 20h 51m Veg Tree Outside Main Corridor 

01/04/23 10:49 AM 1h 40m Veg Tree Outside Main Corridor 

 
Work Plan/Comments 
 
Xcel Energy cannot guarantee uninterrupted electric service for any area. This is supported by Sheet No. 6 1.4 
Continuity of Service (Attachment A). We understand that a number of our customers are vulnerable in a 
variety of ways. Customers who have medical needs should keep in mind what backup systems need to be in 
place and where to seek medical support in the event of an extended outage. 
 



The location under review has experienced two tap-level outages, both occurring during severe storms on 
August 27, 2024, and July 27, 2025. To reduce the likelihood of future faults, a Trip Saver reclosing device has 
been installed on the tap. The main reliability concern, however, involves mainline outages on the DBL074 
feeder. These outages are associated with Xcel Energy’s ongoing reconstruction of the Dayton’s Bluff 
substation, scheduled for completion in 2027. During this period, the substation is operating under a temporary 
configuration with limited animal and lightning protection. Once the rebuild is complete and outdated 
equipment is replaced with modern standards, a significant improvement in feeder reliability is expected. 
 
Xcel Energy’s Vegetation Management has indicated the last maintenance work was in 2019 and 2020. Xcel 
Energy’s Vegetation Management team will perform a supplemental inspection and trim any trees identified as 
potential threats to service reliability. 
 
Outage credits for Minnesota customers are determined annually based on a review of all service interruptions 
that occurred during the previous calendar year. 
 
Eligible customers will receive a notification letter in late February. Credits are applied to customer accounts 
by February 28 each year. 
 
Under the Service Quality Tariff, customers may qualify for the following single-year outage credits: 
 

• $50 credit for experiencing six or more interruptions lasting five minutes or longer. 
• $50 credit per occurrence for any interruption lasting 24 hours or more. 

 
Additionally, customers who have continuously lived at the same address and experienced recurring outages 
over multiple years may qualify for consecutive-year outage credits: 
 

• $75 credit for five or more interruptions per year in two consecutive years. 
• $100 credit for four or more interruptions per year in three consecutive years. 
• $125 credit for four or more interruptions per year in four or more consecutive years. 

 
Outages due to storms are not counted when determining eligibility for the credits described above; however, 
outages related to public damage are counted when determining eligibility. 
 
The following outages did not meet the eligibility criteria for credits, as they were either momentary in nature 
or occurred during qualifying storm events: 
 

Start Time Duration Primary Cause 

07/27/25 8:15 PM 17h 34m Veg Tree Inside Maint Corridor 

08/27/24 5:38 AM 3h 47m Unknown Cause Not Determined 

08/26/24 10:37 PM 7h 0m Veg Tree Inside Maint Corridor 

08/26/24 7:30 PM 2h 21m Unknown Cause Not Determined 

08/05/23 5:29 PM 0h 52m Veg Tree Inside Maint Corridor 

04/01/23 8:18 PM 23h 26m Veg Tree Inside Maint Corridor 

03/31/23 11:26 PM 20h 51m Veg Tree Outside Main Corridor 

 
Providing reliable electricity to our customers is a top priority at Xcel Energy, but in a system as complex as 
ours, weather, wildlife, and other circumstances can still cause problems.  Due to the complexity of the electrical 
grid not all customers will have the same outage experience.  We will continue to strive to meet our customers’ 
needs by making improvements in our processes.   
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Sincerely, 
 
 

Anna K. Strate 
 
Anna K. Strate 
Customer Advocate Analyst 
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