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1 Introduction

Section 5.2 of the Gas Affordability Service Program (“GAP” or the “Program”)
tariff (Section V, p. 25.a) states that “(t)he annual reports will include the effect of
the program on customer payment frequency, payment amount, arrearage level
and number of customers in arrears, service disconnections, retention rates,
customer complaints and utility collection activity. On June 6, 2007 CenterPoint
Energy (“Company”) committed to providing certain baseline and annual reporting

information for GAP.

The following is the eighth annual submission of information. This information is
based on the Company’s June 6, 2007 Reply Comments and on the additional
information required by the Commission’s Orders on November 18, 2009,
September 22, 2010, November 22, 2010, December 29, 2011, and September
24, 2013.

CenterPoint Energy’s GAP is available to residential customers who receive
LIHEAP assistance during the federal fiscal year, agree to be placed on a

levelized payment plan, and qualify for an affordability and/or arrearage




forgiveness credit under the terms of the Program.? In its September 24, 2013
Order, the Commission approved the Company’s proposed modification of the
Program’s credit process to apply the arrearage forgiveness credit to monthly bills
prior to receipt of customer payment. As before, customers will still be removed
from the Program if they fail to pay two consecutive monthly payments in full. To
help maintain participation levels, after one missed payment, CenterPoint Energy
calls GAP patrticipants as a reminder of the payment requirements for the
Program.

Schedule A provides a summary of the GAP Annual Compliance Report

information requested by the Commission’s September 24, 2013 Order.

2 Total Affordability Credit

The total of the affordability credits applied to GAP participants during the 2014
year was $4,543,847.

3 Total Arrearage Forgiveness Credit

The total of the arrearage forgiveness credits applied to GAP participants during
the 2014 program year was $1,864,239.

4 Total Program Administration Cost

The total administrative expenses incurred in 2014 were $222,987, approximately

3.4% of total program costs.

! CenterPoint Energy GAP tariff, Section V, p. 25.
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Total Program Costs:

1.

2
3.
4.
5

o

Start-up costs:

Affordability component:

Arrearage Forgiveness component:
Incremental admin costs incurred:
Subtotal (sum of lines 1-4)

5% of subtotal (line 5 multiplied by 5%):

Incremental admin costs above 5% (line 4 minus line 6 or $0):

Incremental admin costs in Tracker (line 4 less line 7):

5 Total Start-up Costs

No start-up costs were incurred in 2014.

6 Incremental LIHEAP

$0
$4,543,847
$1,864,239
$222,987
$6,631,073

$331,554
$0

$222,987

As described in the response to PUC IR #21 in Docket No. GO08/GR-05-1380, the

incremental LIHEAP is calculated both in total and on an average participant basis

as shown below. Please note that because the LIHEAP year and the GAP year do

not correspond exactly, a customer may have received LIHEAP in one LIHEAP

year to qualify for participation in a different GAP year. (i.e., a customer may have
received LIHEAP in October 2013 and qualified for both the 2013 and 2014 GAP

years).




line GAP year 2011 2012 20132 2014°

1 | GAP participants
who received
LIHEAP (October
prior year through
September current
year)

12,255 10,862 14,737 11,710

2 | LIHEAP received by

GAP participants $5,239,580 | $3,486,911 | $4,464,354 $3,611,945

3 | Average amount
(line 2 divided by line $428 $321 $303 $308
1)

4 | GAP participants
who received
LIHEAP (October
current year through
September
subsequent year)

11,311 9,081 12,603 8,295

5 | LIHEAP received by

GAP participants $3,623,891 | $2,988,989 $3,711,652 $2,387,472

6 | Average amount
(line 5 divided by line $320 $329 $295 $288
4)

7 | Total incremental
LIHEAP (line 5 -$1,615,689 -$497,922 -$752,702 -$1,224,473
minus line 2)

8 | Average incremental
LIHEAP (line 6 -$107 -$8 -$8 -$21
minus line 3)

7 Bad Debt Expense and Adjusted Bad Debt Factor

A. Bad Debt Factor

Similar to previous annual compliance reports, information is presented below that
considers the effects of the Program on the bad debt factor. As described in the
response to PUC IR #24 in Docket No. GO08/GR-05-1380, the adjusted bad debt
factor (the bad debt factor is determined by dividing bad debt expense by firm

revenue) considers the effects of the arrears forgiveness credits from the Program

2 The 2013 GAP year information (for participants receiving 2013—2014 LIHEAP) has been
updated from last year’'s compliance filing since the 201314 LIHEAP year was not finished and
not all payments were received on behalf of customers receiving LIHEAP grants when last year’s
compliance filing was made.

® Because the 2014-15 LIHEAP year is not finished, the information on year 2014 GAP
participants is incomplete and will be updated in the next annual report.
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on bad debt by calculating what bad debt expense and the resulting bad debt
factor would have been, without the arrears forgiveness credits and arrears
payments from participants, everything else being equal. Please keep in mind that
the write-off percentage used in line 8 is based on all CenterPoint Energy
customers, who may or may not be the same as GAP participants.

Bad Debt Factor

1. Actual 2014 Bad Debt Expense: $7,503,278
2. Firm Revenue: $1,070,985,244
3. Bad Debt Factor (line 1 divided by line 2): 0.7%
4. Impact of the Program
5. Total Payments towards Arrears Rec’d from participants: $349,686
6. Total Arrearage Forgiveness Credits Applied: $1,864,239
7. Total payments applied to arrears (line 5 + line 6): $2,213,925
8. Percentage of Pre-Program Arrears that would have been

written-off (from Section 8, below): 3.8%
9. Impact of Arrearage Forgiveness Component on

write-offs (line 7 multiplied by line 8): $84,756

10. Impact of Program on Bad Debts
11. Bad Debt Expense without Arrearage Forgiveness

Component (line 1 plus line 9): $7,588,034
12. Adjusted Bad Debt Factor (line 11 divided by line 2): 0.7%

B. Bad Debt Expense

In addition to the impact on the bad debt factor presented above, the May 31,
2013 GAP Evaluation also examined the impact of the Program on bad debt
expense by the reduction in the accounts receivable balance for GAP participants.
This reduction was attributed to the GAP credits themselves and to an apparent
improvement in the payment behavior of GAP participants. The impact on bad

debt expense of the Program is summarized below and shown in Schedule B.




Bad Debt Expense

1. Difference in total request amount paid $1,935,562
2. Incremental LIHEAP—estimate * ($723,944)
3.  Total GAP credits $6,408,086
4 Change in customer payments, LIHEAP & GAP credits $7,619,703
5. Change in A/R balance ($7,619,703)
6. Change in Bad Debt Expense ° ($291,706)

8 Arrearage to Write-Off Study

As described in the June 6, 2007 Reply Comments, a study was conducted to
look at the relationship of write-offs to arrears. The information below is based on
the 12 months ending December 2014 for all CenterPoint Energy customers and
not just customers that are eligible or that participate in the GAP program. It is not
known how the GAP eligible or GAP participants write-off to arrearage (or final

bill) relationship compares to non-GAP eligible or non-GAP participant customers.

A. Write-Off/Arrears Percentage

The following table shows the write-off to arrears percentage by comparing the
write-offs to arrears using a three-month lag. For example, the September arrears
are compared to the December write-offs to show that the amount that was written
off in December 2014 was 3.9% of the amount of September arrears.

4 Average of total incremental LIHEAP 2007-2013 from Section 6. The 2007 pilot program was a half year.
® Calculated using the Write-Off/Arrears percentage from Section 8.
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Write-Off / Arrears

2014 Percentage
January 8.1%
February 8.6%
March 4.5%
April 3.9%
May 5.0%
June 4.1%
July 0.8%
August 3.2%
September 4.2%
October 3.9%
November 3.6%
December 3.9%
12 Month Average 3.8%

B. Write-Off/Final Bill Percentage

The following table shows the write-off to final bills percentage by comparing the
write-offs to final bills using a three-month lag. For example, the September final
bills are compared to the December write-offs to show that the amount that was

written off in December 2014 was 11.9% of the amount of September final bills.

Write-Off / Final

2014 Bill Percentage
January 17.3%
February 19.3%
March 14.2%
April 18.6%
May 34.1%
June 26.8%
July 5.9%
August 24.9%
September 23.6%
October 18.2%
November 15.7%
December 11.9%
12 Month Average 18.4%




9 Customer Payment History and Frequency Study

The following table shows the payment frequency and history of GAP participants

in 2014, compared to the payment frequency and history of LIHEAP non-GAP

customers in 2014 and the payment frequency and history of 2014 GAP

participants prior to their enrollment in the Program.

2014 GAP 2014 LIHEAP non-GAP | 2014 GAP Participants:
Participants Participants 12 Months Prior
Amount Count Amount Count Amount Count
Total $6,499,743 | 143,521 | $48,651,501 | 619,218 | $19,570,930 | 202,983
Requested
Full Pmt $1,389,604 | 28,072 | $11,971,452 | 172,120 | $2,402,737 37,815
Made (20%) (28%) (19%)
Partial Pmt | $1,215,966 | 22,131 $7,973,998 90,001 | $1,778,399 23,398
Made (15%) (15%) (12%)
On $207,058 10,435 $122,231 2,675 $20,757 542
Account (7%) (0%) (0.3%)
Total Pmts | $2,812,628 | 60,638 | $20,067,681 | 264,796 | $4,201,893 61,755
(43%) (42%) (41%) (43%) (21%) (30%)
No Pmt $0 82,883 $0 | 354,422 $0 141,228
Made (58%) (57%) (70%)
10 Average Cost to Disconnect and Reconnect

As described in the June 6, 2007 Reply Comments, information on the average

cost to disconnect and reconnect an individual meter is provided.

A. For a locked meter, based on historical activity, the average cost to disconnect

and reconnect a meter was approximately $78. Please note that this is an

average and does not include the cost of a protective agent that may have

been used.

B. For a meter that is “plugged,” based on historical activity, the average cost

was approximately $84. Please note that this is an average and does not

include the cost of a protective agent that may be used.




C. For a meter that is shut off by using a valve lock at the curb, the average cost
was not applicable in 2014 because no meters were shut off using this
method.

D. For a meter that is shut off by ‘hand digging’ in the yard, the average cost was
approximately $716. This is calculated based on cost information from
contractors, internal costs and expected time to reconnect meters that have
been hand dug in the yard and includes restoration costs based on historical
activity. In 2014, there was one disconnect performed by hand digging, but no
reconnects. The cost reported here is reflective of the costs of that job.

E. For a meter that is shut off by digging at a boulevard or curb, the average cost
was approximately $755. This is calculated based on cost information from
contractors, internal costs and expected time to reconnect meters that have
been dug at a curb and includes restoration costs based on 2013 activity.

F. For a meter that is shut off by digging in the street, the average cost was not

applicable in 2014 because no meters were shut off by digging in the street.

11 Average Payment Amount

During the 2014 GAP program year, there were 17,763 participants (including the
customers who participated during the year, but dropped during the year).
Additionally, not all customers were requested to make an affordability component
payment (those that had zero income) and/or an arrearage component payment
(those that did not have pre-program arrears). The table below presents average

payment amount information on the groups of customers described above.




Avg Monthly
line Customers | Affordability Avg Monthly Total
Arrearage Pmt Pmt
Pmt

1 All customers on GAP 17,763 $40.51 $6.97 $47.49
2 Customers on GAP

asked to make

payment 17,188 $41.87 $7.21 N/A®

The November 18, 2009 Order Accepting Compliance Filings Regarding Gas
Affordability Programs and Requiring Further Action required that all gas utilities
report (starting with the annual report filed in 2010) the average annual and
monthly bill credit amount in the utility’s annual GAP reports. In addition, a
comparison of these amounts to the average GAP participant’s annual and
average monthly bill and arrearage amount was also required. That information is

shown below for the 17,763 customers who participated in GAP in 2014.

Monthly Annual
Average Affordability Credit ’ $31.75 $381.04
Average Arrearage Credit ° $22.16 $265.90
Average Affordability Component bill ° $40.51 $486.14
Average Arrearage Component bill *° $6.97 $83.69
Average Pre-Program Arrears $553.51

® A total is not presented for the subset of customers requested to make a payment since not all customers
were requested to make both an affordability component payment (those that had zero income) and/or an
arrearage component payment (those that did not have pre-program arrears).
" The average monthly affordability credit is calculated by taking the total of the monthly affordability credits
for the customers on the program during 2014 and dividing by the total number of GAP participants during the
year. This is the same type of average as in line 1, above. The annual average is the monthly number times
12 months.
® The average monthly arrearage credit is calculated by taking the total of the monthly arrearage credits for
the customers on the program during 2014 and dividing by the total number of GAP participants during the
year. This is the same type of average as in line 1, above. The annual average is the monthly number times
12 months.
® The average monthly affordability component bill amount is from line 1, above. The annual average is the
monthly number times 12 months.

° The average monthly arrearage component bill amount is from line 2, above. The annual average is the
monthly number times 12 months.
" This is the average pre-program arrears for the 9,093 GAP participants who were on the GAP program
during the year and had a pre-program arrearage amount.
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12  Arrearage Level

As described in the June 6, 2007 Reply Comments, information on the average
pre-program arrearage amount of program participants is provided. Information on
pre-program arrears for the customers that participated at the end of the year as

well as customers that participated during the year, but dropped, is shown in the

table below.
Customer Group Customers Total Pre- Average Pre-
Program Arrears Program Arrears
All customers on GAP 17,763 $5,095,896 $287
All customers on GAP that had
Pre-Program Arrears 9,093 $5,095,896 $560

The November 18, 2009 Order Accepting Compliance Filings Regarding Gas
Affordability Programs and Requiring Further Action required that all gas utilities
report (starting with the annual report filed in 2010) the change in arrearage level
for the average GAP customer compared to the LIHEAP customers that are not
enrolled in the GAP and the average level of arrearage for all of the utility’s

residential customers that had arrears.

Customer Group Jan. 2014 Dec. 2014 $ Change % Change
GAP *? $291 $310 +$19 +6%
LIHEAP non-GAP $209 $290 +$81 +39%
Residential $158 $165 +$7 +4%

13 Number of Customers in Arrears

As described in the June 6, 2007 Reply Comments, information on the total
number of customers in arrears at the start of the Program is provided. As
reported in the monthly “Cold Weather Rule” Report, there were 87,885 residential
customer accounts past due at the end of December 2013, which is the

approximate start of the 2014 Program year. Of the 17,763 customers that

2 The average arrears amount shown for GAP participants above is for the GAP participants that had arrears
during January and those that had arrears during December of 2013. It should be noted that, due to changes
in the customers that participate (due to de-activations and new enroliments during the year), not all of the
customers enrolled in January are the same customers enrolled in December.
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participated in the program during the 2014 program year, 9,093 started their

2014 GAP participation with a pre-program arrears balance.

14 Service Disconnections

As reported in the monthly reports filed pursuant to Minnesota Statutes
§216B.091 in Docket No. E,G999/PR-14-02, there were 25,239 residential

accounts disconnected for non-payment during 2014.

The November 18, 2009 Order Accepting Compliance Filings Regarding Gas
Affordability Programs and Requiring Further Action required that all gas utilities
report (starting with the annual report filed in 2010) the percentage of GAP
customers disconnected compared to the percentage of all firm customers
disconnected. In addition, a comparison of the percentage of GAP customers
disconnected to the percentage of disconnected LIHEAP customers that do not

participate in GAP was also required.

Customer Group % Disconnected
GAP customers ** 5.0%
LIHEAP non-GAP ** 11.9%
Total firm customers *° 2.6%

15 Retention Rate - Renewal

As reported in the compliance filing submitted March 31, 2014, there were

approximately 11,600 customers who received a GAP credit and enrolled in the

% The percent of GAP customers disconnected is the number of customers that had been on GAP during
2014 before subsequently being removed (or deactivated) from the program and then disconnected, divided
b}/ the total number of customers that were enrolled during the year.

* The percent of LIHEAP non-GAP customers disconnected is the number of customers that received
LIHEAP (and did not participate in GAP) during 2014 and were disconnected after receiving LIHEAP in 2014,
divided by the number of customers that received LIHEAP (and did not participate in GAP) in 2014. It should
be noted that the LIHEAP year is not a calendar year so that if a customer received LIHEAP in early 2014 as
part of the end of the 2013—-14 LIHEAP year, they would be included in this group—along with customers
receiving LIHEAP in late 2014 as part of the 2014-15 LIHEAP year.

® The percent of total firm customers disconnected is the number of involuntary disconnections of residential
customers as reported in the 2014 monthly reports submitted pursuant to Minnesota Statutes §216B.091 and
§216B.096, subd.11 plus the number of firm commercial/industrial accounts disconnected divided by the
average number of firm customers in 2014.
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GAP program at the end of 2013. The table below shows the 2014 program year
participation information for the customers that were enrolled at the end of the

2013 program year.

Description Count %
Renewed into 2014 GAP year within 30 days 6,174 53%
Enrolled into 2014 GAP year 31-60 days 159 1%
Enrolled into 2014 GAP year 61-90 days 511 4%
Enrolled into 2014 GAP year 91-150 days 1,038 9%
Enrolled into 2014 GAP year over 151 days 851 7%
Application Rejected: no LIHEAP, incomplete GAP application, etc. 186 2%
Did not apply, other 2,654 23%
Total 11,573 | 100%*

The retention rate for the 2015 GAP year is not available because some
customers enrolled at the end of the 2014 year have not yet renewed. This
information will be provided in the next annual compliance report, after the 2015

year is complete.

16 Retention Rate - Attrition

The following table shows the number of GAP patrticipants in the program at the
end of each program year, participants deactivated from GAP, and participants

not accepted into the program.

% pDue to rounding, the percentages in this table do not equal 100%.
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GAP year 2011 2012 2013 2014

GAP participants at year-end 13,105 11,249 11,574 13,310
Total deactivated and 4,892 6,861 4,481 4,590
percent of final participation 37% 61% 39% 34%
Deactivated due to 3,543 4,945 3.281 3,236
delinquency 27% 44% 28% 24%
Deactivated due to 72 59 66 91
customer request 1% 0.5% 0.6% 0.7%
Deactivated due to 1,277 1,857 1134 1,263
customer move 10% 17% 10% 9%
Applied but not accepted 3.376 4.920 4112 2,813

due to no benefit!’

17 Participation/Incremental LIHEAP

As described in the June 6, 2007 Reply Comments, information on the number of

new participants that did not previously receive LIHEAP is provided.

GAP year 2011 2012 2013 2014
GAP participants at year-end 13,100 11,250 11,574 13,310
Approximate % who did not 24% 23% 2904 26%
receive LIHEAP in prior year

18 Customer Complaints

There were two GAP customer issues reported to the Commission during the
2014 GAP program year. In February, a customer complained because they had
been removed from GAP due to ineligibility caused by not receiving LIHEAP
during the program year. The company called the customer and explained the
program requirements, but it does not appear that the customer reapplied for
LIHEAP in the eligible fiscal year. The second complaint occurred in September

and was from a customer who had questions about how GAP was funded. The

" Based on their income and usage, there was no affordability or arrearage credit for these customers.
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customer was unhappy that some of her payment is used to fund a program that

assists low income customers.

19 Program Cost per customer

As described in the June 6, 2007 Reply Comments, this is a measurement of the
total program costs divided by the total number of program participants. Please
note that for the purpose of this calculation, the number of participants during
2014 is used, although not all customers participated for the same number of
months.

Program Cost

1. Affordability Credits: $4,543,847
2. Arrearage Forgiveness Credits: $1,864,239
3. Administrative Cost: $222,987
4. Total Program Costs (lines 1-3): $6,631,073
5. Program Participants: 17,763
6. Program Cost per participant (line 4 divided by line 5): $373

20 Payment Coverage

As described in the June 6, 2007 Reply Comments, ‘payment coverage’ is
calculated as the total annual customer payments divided by the total annual
amount billed. As such, it does not include any LIHEAP amounts received on
behalf of the customer or any GAP credits applied to the accounts.

Payment Coverage

1. Total Affordability Customer Payments Rec’'d $2,674,322
2. Total Arrears Customer Payments Rec’d $349,686
3. Total Customer Payments (line 1 plus line 2) $3,024,008
4. Total Affordability Requested $9,425,090
5. Total Arrears Requested $686,799
6. Total amount billed (line 4 plus line 5) $10,111,888
7. Payment coverage (line 3 divided by line 6) 0.30

21 Arrears Reduction Rate

As described in the June 6, 2007 Reply Comments, the ‘arrears reduction rate’ is
calculated as the total LIHEAP and arrears forgiveness payments divided by the
total outstanding balance at the start of the program year. It should be noted that
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for the GAP participants that did not have pre-program arrears, any LIHEAP
payments received were applied to their current (affordability component) bills so

the arrears reduction calculation below is overstated at greater than one.

Arrears Reduction Rate

1. Total LIHEAP received (2014 participants 1/13—-12/13) $4,945,672
2. Arrears Forgiveness Customer Payments Rec'd $349,686
3. Arrears Forgiveness Credits Applied $1,864,239
4. Total Reduction to Arrears (line 1 plus line 2 plus line 3) $7,159,597
5. Total Preprogram Arrears balance at start of program $5,095,896
6. Arrears Reduction Rate (line 4 divided by line 5) 1.40

22 Coordination with Other Resources

Throughout the year, the company engages in extensive outreach efforts
designed to promote GAP and Conservation Improvement Program (CIP)
program participation, often in partnership with low-income organizations and
agencies. This section summarizes major efforts undertaken by the company to
coordinate the GAP program with other low-income and conservation resources,
in accordance with November 18, 20098 and November 22, 2010*° Orders.?® The
summary begins with a description of internal cross-promotion activities between
GAP and CIP. This is followed by a list of CIP conservation measures available to
customers. Finally, a list of major outreach efforts conducted with outside
agencies to promote GAP and CIP is presented.

¥ Order Accepting Compliance Filings Regarding Gas Affordability Programs and Requiring Further Action,
Docket No. G-008/GR-05-1380, Nov. 18, 2009 (requiring that future reports include how each utility has
coordinated its GAP with other available low income and conservation resources, including the names of
the agencies, the content of the communication, and the accomplishments resulting from the
coordination).

 Order Evaluating Gas Affordability Program, Extending and Modifying Pilot Program, Authorizing Cost
Recovery, and Requiring Future Reporting, G-008/GR-05-1380, Nov. 22, 2010 (“CenterPoint shall, in future
reporting, report the potential no-, low-, and mid-cost conservation measures that could be implemented
in the households of GAP participants, along with CenterPoint’s plans to encourage GAP participants to
increase their use of these measures.

0 The Company modified the format of this section for this year’s report with the goal of enhancing
readability while retaining the details of the Company’s outreach and coordination efforts required by the
above-mentioned Orders.
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CenterPoint Energy coordinates and cross-promotes its GAP and conservation

(CIP) programs. All residential conservation measures and CIP programs are

available to GAP customers. Low income participation by CIP program is tracked

and reported in the annual CIP status report.

Summary of major cross-promotional GAP and CIP efforts:

Between January 2014 and September 2014, sent 60,722 direct malil
pieces to LIHEAP recipients encouraging customers to enroll in GAP. Each
mailer included a GAP application, detailed energy efficiency tips, and
information about CenterPoint Energy’s rebate and other programs,
including the Home Energy Squad, Home Energy Audits, weatherization
services, and faucet aerators.

E-mailed 9,449 GAP solicitations that included links to the GAP application
as well as to sign up for bill reminders and receive energy tips.

Distributed Home Energy Reports to residential customers during the
heating season, many of whom were low income customers.

Homeowners Guide with energy efficiency tips distributed to nonprofit
affordable housing customers via low income agencies.

More Comfort, Less Energy booklet with energy-saving tips and how-to

instructions distributed to low income households via low income agencies.

No-, low-, and mid-cost conservation measures available to GAP patrticipants:

e Conservation measures:

o0 Lowering thermostat and/or installing a programmable unit;

o Lowering water heater setting;

o0 Opening and closing drapes according to season and time of day;
o Installing low-flow showerhead and faucet aerator; and

o Window and door weatherstripping.

¢ No-cost measures to qualifying low income customers via CenterPoint Energy

programs:

o0 Home Energy Audit;

o0 Weatherization;
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o Furnace Repair/Replacement/Tune-up;
o Boiler Repair/Replacement/Tune-up; and

o Water Heater Replacement.

Major outreach activities promoting GAP and CIP in coordination with outside low-

income agencies:

e Partnering Organizations:** Project Community Connect; Community
Action Minneapolis; Native American Center; Phillips West Neighborhood
Organization; MADDADS; PICA Headstart; Salvation Army; Community
Land Trust; Urban Homeworks; Jordan Area Community Council; Harrison
Neighborhood Association; and Meals on Wheels.

e Outreach content: Homeowners Calendar; More Comfort, Less Energy
booklet; cinch bags with energy saving and GAP information; For Your
Safety brochure; GAP flyers; and window Kits for low-income customers
(distributed by five organizations).

e Outreach events: LIHEAP Action Day; CAM energy workshop; Native
American Fair; Senior Day at CAM; National Night Out; Senior Citizen
Safety Pride Day; LIHEAP Outreach; and PICA Headstart Resource Fair.

23 Other Information

As required by the Commission’s December 29, 2011 Order, CenterPoint
Energy’s application processing goal is to process 95% of all complete GAP
applications within 30 days. All 2014 applications were processed within 30 days
of receipt. Also as required by the Order, the Company’s third-party
administrator—Energy CENTS Coalition (ECC)—makes the GAP application

available electronically on its website, www.energycents.org.

On May 31, 2013, the Company submitted its second GAP evaluation report that

evaluated the program since the implementation of modifications in 2011 and

* Not an exhaustive list of partnering organizations.
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2012, provided a year-to-date update on 2013, and proposed a modification to the
application of the arrearage credit, as described in Section 1 above. In its
September 24, 2013 Order, the Commission extended the GAP program through
2016 and approved its proposed modification of the arrearage forgiveness credit.

The Company plans to submit its third GAP evaluation report in 2016.
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CenterPoint Energy Schedule A
GAP Annual Compliance: Summary

Item as listed in in Sept. 24, 2013 Order 2014
1 Average annual affordability benefit received per customer /1/ S 381.04
2 Average annual arrearage forgiveness benefit received per customer S 265.90
3 Percentage of Low Income Home Energy Assistance Program (LIHEAP) customers 34.5%

that participated in GAP /2/
4 Disconnection rates for:

(a) GAP customers 5.0%

(b) LIHEAP — Non GAP customers 11.9%

(c) non-LIHEAP customers (all firm customers including C&I) /3/ 2.6%
5  Number of GAP participants enrolled as of year-end 13,310
6  Number of GAP participants enrolled and receiving benefits at some time during 17,763

the year

7  Annual program budget S 5,000,000
8 Actual program revenue S 5,993,502
9  Actual program cost /4/ S 6,631,073
10 GAP tracker balance as of year-end S 2,037,172
11 GAP rate-affordability surcharge ($/therm) /5/ 0.00519

1/ The average annual affordability benefit was calculated by taking the total of the monthly
affordability credits for the customers on the program during 2014, dividing by the total number of
GAP participants during the year, and then multiplying by 12 months. This was done to match the
methodology for reporting the average monthly affordability payment, thereby ensuring that the
credit and payment averages were comparable. Since not all GAP participants were in the program
for a full 12 months, the Company did not report a simple average of the total program affordability
component cost and dividing by the total number of program participants. The 2013 Report
contained calculations contained an error which resulted in an incorrect value for lines 1 and 2. The
inaccuracy was corrected and reported to PUC Staff as they prepared briefing papers.

2/ Since the LIHEAP calendar year begins in October — three months before the GAP program year
begins —some LIHEAP recipients may have participated during the prior GAP year but not the
current. Thus, this percentage was calculated as the number of 2014 GAP participants who received
LIHEAP from October prior year through September current year, divided by the number of
customers who received LIHEAP during that time period.

3/ “All firm customers” in this case includes LIHEAP and non-LIHEAP customers. The Commission’s
November 18, 2009 Order, in Ordering Paragraph No. 4(B), instructed utilities to report: “The
percentage of GAP customers disconnected compared to the percentage of all firm customers
disconnected; in addition, a comparison of the percentage of GAP customers disconnected to the
percentage of disconnected LIHEAP customers that do not participate in GAP.”

4/ Total affordability credits + total arrearage credits + incremental administrative cost

5/ The new GAP rate-affordability surcharge reflects final rates from G0O08/GR-13-316 which became
effective on Dec. 1, 2014.



CenterPoint Energy
GAP Annual Compliance: Bad Debt Expense

Line  Description

v | n n n

W

2014

29.8%
6,499,743
1,935,562

(723,944)

6,408,086

7,619,703

(7,619,703)
3.8%
(291,706)
(291,706)

before GAP
19,570,930

2,402,737
1,778,399
20,757

$

on GAP
6,499,743

1,389,604
1,215,966
207,058

1 Difference in % Tot pmt req paid

2 Total Payment requested

3 Diff in Tot pmt req paid

4 Incremental LIHEAP - annual report

5 Total GAP credits

6 Change in custo payments, LIHEAP, and GAP cr

7

8 Change in A/R balance

9 Write-off/Arrears percentage

10 Write-off reduction

11 Bad Debt Expense reduction, minimum

12

13

14 Total Payment requested, 2014 GAP Participants
15

16 Total Full payment

17 Total Partial payment

18 Total on-account payment

19 Total Payments

20

21 Tot Pmt/Tot Pmt requested

22

23 Total Payment requested, 2014 GAP Participants
24 Percent change in average bill from 2013 to 2014
25 Change in tot pmt requested due to 2013 to 2014 chgs
26 Tot pmt requested, 2014 pro forma

27 Tot pmt requested, 2014 on GAP actual

28 Change in tot pmt requested due to GAP

29 Total change in tot pmt requested, 2013 to 2014

v | n n

$

4,201,893

21.5%

19,570,930
24%

$ 4,781,882

$
$
$
$

24,352,812

6,499,743

(17,853,069)
(13,071,187)

w | n n

2,812,628

43.3%

-36.6%

136.6%
100.0%

Difference

21.8%

-8.0%

29.8%
21.8%

Schedule B



First Name Last Name Email Company Name Address Delivery Method View Trade Secret Service List Name
David Aafedt daafedt@winthrop.com Winthrop & Weinstine, P.A. [Suite 3500, 225 South Electronic Service No GEN_SL_CenterPoint
Sixth Street Energy_General Service
List
Minneapolis,
MN
554024629
Julia Anderson Julia.Anderson@ag.state.m | Office of the Attorney 1800 BRM Tower Electronic Service No GEN_SL_CenterPoint
n.us General-DOC 445 Minnesota St Energy_General Service
St. Paul, List
MN
551012134
James J. Bertrand james.bertrand@Ieonard.c |Leonard Street & Deinard | 150 South Fifth Street, Electronic Service No GEN_SL_CenterPoint
om Suite 2300 Energy_General Service
List
Minneapolis,
MN
55402
Brenda A. Bjorklund brenda.bjorklund@centerp |CenterPoint Energy 800 LaSalle Ave FL 14 Electronic Service No GEN_SL_CenterPoint
ointenergy.com Energy_General Service
Minneapolis, List
MN
55402
Jerry Dasinger jerry.dasinger@state.mn.us | Public Utilities Commission |Suite 350 121 7th Place Electronic Service No GEN_SL_CenterPoint
East Energy_General Service
List
St. Paul,
MN
551012147
Jeffrey A. Daugherty jeffrey.daugherty@centerp |CenterPoint Energy 800 LaSalle Ave Electronic Service No GEN_SL_CenterPoint
ointenergy.com Energy_General Service
Minneapolis, List
MN
55402
lan Dobson ian.dobson@ag.state.mn.u | Office of the Attorney Antitrust and Utilities Electronic Service No GEN_SL_CenterPoint
s General-RUD Division Energy_General Service
445 Minnesota Street, 1400 List
BRM Tower
St. Paul,
MN
55101
Sharon Ferguson sharon.ferguson@state.mn | Department of Commerce |85 7th Place E Ste 500 Electronic Service No GEN_SL_CenterPoint
.us Energy_General Service
Saint Paul, List
MN
551012198
Edward Garvey garveyed@aol.com Residence 32 Lawton St Electronic Service No GEN_SL_CenterPoint
Energy_General Service
Saint Paul, List
MN
55102
Michael Greiveldinger michaelgreiveldinger@allia |Interstate Power and Light |4902 N. Biltmore Lane Electronic Service No GEN_SL_CenterPoint

ntenergy.com

Company

Madison,
WI
53718

Energy_General Service
List




First Name Last Name Email Company Name Address Delivery Method View Trade Secret Service List Name
Robert Harding robert.harding@state.mn.u |Public Utilities Commission |Suite 350 121 7th Place Electronic Service No GEN_SL_CenterPoint
S East Energy_General Service
List
St. Paul,
MN
55101
John Lindell agorud.ecf@ag.state.mn.us | Office of the Attorney 1400 BRM Tower Electronic Service No GEN_SL_CenterPoint
General-RUD 445 Minnesota St Energy_General Service
St. Paul, List
MN
551012130
Pam Marshall pam@energycents.org Energy CENTS Coalition 823 7th StE Electronic Service No GEN_SL_CenterPoint
Energy_General Service
St. Paul, List
MN
55106
David Moeller dmoeller@allete.com Minnesota Power 30 W Superior St Electronic Service No GEN_SL_CenterPoint
Energy_General Service
Duluth, List
MN
558022093
Andrew Moratzka apmoratzka@stoel.com Stoel Rives LLP 33 South Sixth Street Electronic Service No GEN_SL_CenterPoint
Suite 4200 Energy_General Service
Minneapolis, List
MN
55402
Janet Shaddix Elling jshaddix@janetshaddix.co |Shaddix And Associates Ste 122 Electronic Service No GEN_SL_CenterPoint
m 9100 W Bloomington Hrwy Energy_General Service
Bloomington, List
MN
55431
Peggy Sorum peggy.sorum@centerpointe | CenterPoint Energy 800 LaSalle Avenue Electronic Service No GEN_SL_CenterPoint
nergy.com PO Box 59038 Energy_General Service
Minneapolis, List
MN
554590038
James M. Strommen jstrommen@kennedy- Kennedy & Graven, 470 U.S. Bank Plaza Electronic Service No GEN_SL_CenterPoint
graven.com Chartered 200 South Sixth Street| Energy_General Service
Minneapolis, List
MN
55402
Eric Swanson eswanson@winthrop.com | Winthrop Weinstine 225 S 6th St Ste 3500 Electronic Service No GEN_SL_CenterPoint
Capella Tower Energy_General Service
Minneapolis, List
MN
554024629
Daniel Wolf dan.wolf@state.mn.us Public Utilities Commission | Suite 350 Electronic Service No GEN_SL_CenterPoint
121 7th Place East Energy_General Service
St. Paul, List
MN

551022147
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