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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, January 07, 2015 3:18 PM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 1/7/15 - Eagle Lake, 

Janesville, Madison Lake, Mankato, Saint Clair & Smiths Mill

Power outage ‐ Eagle Lake, Janesville, Madison Lake, Mankato, Saint Clair & Smiths Mill. 
 
Wendy 
 

From: Chase, Julie B  
Sent: Wednesday, January 07, 2015 2:51 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :    

                Date Out :  1/7/2015                    Date In :    
                Time Out :  14:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1262  

                For information about this alert, contact :   
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369  

 

                Communities Affected :  EAGLE LAKE, MN;  JANESVILLE, MN;  MADISON LAKE, MN;  MANKATO, 
MN;  SAINT CLAIR, MN;  SMITHS MILL, MN 

                               State :  MN - Minnesota  

                     Major Customers :   

                               Cause :  Transmission event, troubleman enroute  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, January 07, 2015 3:58 PM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Notice - 1/7/15 - Eagle Lk, Janesville, 

Madison Lk, Mankato, Saint Clair & Smiths Mill - POWER RESTORED

Power outage ‐ Eagle Lake, Janesville, Madison Lake, Mankato, Saint Clair & Smiths Mill – power restored. 
 
Wendy 
 

From: Chase, Julie B  
Sent: Wednesday, January 07, 2015 3:52 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                Final Outage Notice  
                Feeder/Bus :    

                Date Out :  1/7/2015                    Date In :  1/7/2015  
                Time Out :  14:38                       Time In :  15:48  

                Time Zone :  CST  

                Duration :  1 hours, 10 mins  

                Number of Customers Affected :  1262  

                For information about this alert, contact :   
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369  

 

                Communities Affected :  EAGLE LAKE, MN;  JANESVILLE, MN;  MADISON LAKE, MN;  MANKATO, 
MN;  SAINT CLAIR, MN;  SMITHS MILL, MN 

                               State :  MN - Minnesota  

                     Major Customers :   

                               Cause :  transmission event  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, January 12, 2015 8:01 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice-1/10/15-Eagan, Inver Grove Heights, 

Inver Grove, Mendota Heights, St. Paul, Sunfish Lk, W St. Paul

Power outage ‐ Eagan, Inver Grove Heights, Inver Grove, Mendota Heights, Saint Paul, Sunfish Lake, West Saint Paul. 
 
Wendy 
 

From: Streine, Richard P  
Sent: Saturday, January 10, 2015 9:33 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  1/10/2015                   Date In :    
                Time Out :  19:57                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1898  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  EAGAN, MN;  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  MENDOTA 
HEIGHTS, MN;  SAINT PAUL, MN;  SUNFISH LAKE, MN;  WEST SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  car accident‐trbl on site  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, January 12, 2015 8:02 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Notice-1/10/15 - Eagan, Inver Grove Heights, Inver 

Grove, Mendota Heights, St. Paul, Sunfish Lk, W St. Paul-POWER RESTORED

Power outage ‐ Eagan, Inver Grove Heights, Inver Grove, Mendota Heights, Saint Paul, Sunfish Lake, West Saint Paul – 
power restored. 
 
Wendy 
 

From: Streine, Richard P  
Sent: Saturday, January 10, 2015 10:35 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  1/10/2015                   Date In :  1/10/2015  
                Time Out :  19:57                       Time In :  22:22  

                Time Zone :  CST  

                Duration :  2 hours, 25 mins  

                Number of Customers Affected :  1898  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  EAGAN, MN;  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  MENDOTA 
HEIGHTS, MN;  SAINT PAUL, MN;  SUNFISH LAKE, MN;  WEST SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  
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                               Cause :  car hit pole at   causing wire to burn down at    

                           Follow‐Up :  temp repairs made 100% restored @22:22  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, January 12, 2015 8:03 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 1/11/15 - Chanhassen & Eden Prairie

Power outage ‐ Chanhassen & Eden Prairie. 
 
Wendy 
 

From: Cedar, Daren A  
Sent: Sunday, January 11, 2015 12:40 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :    

                Date Out :  1/11/2015                   Date In :    
                Time Out :  00:33                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  917  

                For information about this alert, contact :   
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369  

 

                Communities Affected :  CHANHASSEN, MN;  EDEN PRAIRIE, MN  

                               State :  MN - Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow-Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, January 12, 2015 8:05 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 1/11/15 - Chanhassen & Eden Prairie 

- POWER RESTORED/UPDATE

Power outage ‐ Chanhassen & Eden Prairie – power restored/update. 
 
Wendy 
 

From: Cedar, Daren A  
Sent: Sunday, January 11, 2015 2:00 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :    

                Date Out :  1/11/2015                   Date In :  1/11/2015  
                Time Out :  00:33                       Time In :  01:54  

                Time Zone :  CST  

                Duration :  1 hours, 21 mins  

                Number of Customers Affected :  917  

                For information about this alert, contact :   
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369  

 

                Communities Affected :  CHANHASSEN, MN;  EDEN PRAIRIE, MN  

                               State :  MN - Minnesota  

                     Major Customers :  NONE  

                               Cause :  CABLE FAULT  TIME CORRECTION  

                           Follow-Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, January 13, 2015 8:24 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 1/13/15 - Lake Elmo, Maplewood & 

Oakdale

Power outage ‐  Lake Elmo, Maplewood & Oakdale. 
 
Wendy 
 

From: Abbott, Edward J  
Sent: Tuesday, January 13, 2015 5:56 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  1/13/2015                   Date In :    
                Time Out :  05:47                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2313  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  LAKE ELMO, MN;  MAPLEWOOD, MN;  OAKDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UNKNOWN  
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                											Follow‐Up	:		Currently	patrolling	the	feeder	and	sectionalizing.  
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                											Follow‐Up	:		 	Breaker	closed	@	07:52.		312	customers	remain	out	behind	the	 	
until	we	clear	the	downed	wire. 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, January 13, 2015 9:21 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 1/13/15 -  Lake Elmo, Maplewood & 

Oakdale - POWER RESTORED

Power outage ‐  Lake Elmo, Maplewood & Oakdale – power restored. 
 
Wendy 
 

From: Abbott, Edward J  
Sent: Tuesday, January 13, 2015 9:00 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  1/13/2015                   Date In :  1/13/2015  
                Time Out :  05:47                       Time In :  08:54  

                Time Zone :  CST  

                Duration :  3 hours, 7 mins  

                Number of Customers Affected :  2313  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  LAKE ELMO, MN;  MAPLEWOOD, MN;  OAKDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  ALL CUSTOMERS BACK ON AND CONSTUCTION ON SITE PUTTING UP A PHASE ON 
FEEDER  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, January 13, 2015 10:01 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 1/13/15 - Mankato

Power outage – Mankato. 
 
Wendy 
 

From: Johnson, Michael A  
Sent: Tuesday, January 13, 2015 10:00 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :    

                Date Out :  1/13/2015                   Date In :    
                Time Out :  09:51                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  552  

                For information about this alert, contact :   
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369  

 

                Communities Affected :  MANKATO, MN  

                               State :  MN - Minnesota  

                     Major Customers :  NA  

                               Cause :  FEEDER HAD THREE OPERATIONS AND STAYED IN, NO LOAD ON ONE PHASE 
AFTER; SUB OPERATOR AND TROUBLBMAN ENROUTE TO INVESTIGATE 

                           Follow-Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, January 13, 2015 11:22 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 1/13/15 - Mankato - POWER 

RESTORED

Power outage – Mankato – power restored. 
 
Wendy 
 

From: Johnson, Michael A  
Sent: Tuesday, January 13, 2015 11:12 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :    

                Date Out :  1/13/2015                   Date In :  1/13/2015  
                Time Out :  09:51                       Time In :  11:09  

                Time Zone :  CST  

                Duration :  1 hours, 18 mins  

                Number of Customers Affected :  552  

                For information about this alert, contact :   
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369  

 

                Communities Affected :  MANKATO, MN  

                               State :  MN - Minnesota  

                     Major Customers :  NA  

                               Cause :  FAULTED B PHASE HEAD END CABLE; ALL CUSTOMERS RESTORED BY SWITCHING 
AT 11:09  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, January 15, 2015 12:18 PM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 1/15/15 - Champlin, Maple Grove & 

Osseo

Power outage ‐ Champlin, Maple Grove & Osseo. 
 
Wendy 
 

From: Babb, Randall J  
Sent: Thursday, January 15, 2015 12:11 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :    

                Date Out :  1/15/2015                   Date In :    
                Time Out :  11:58                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2305  

                For information about this alert, contact :   
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369  

 

                Communities Affected :  CHAMPLIN, MN;  MAPLE GROVE, MN;  OSSEO, MN  

                               State :  MN - Minnesota  

                     Major Customers :    

                               Cause :  Unknown  

                           Follow-Up :  Troublemen  enroute.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, January 15, 2015 12:49 PM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 1/15/15 - Champlin, Maple Grove 

& Osseo - UPDATE

Power outage ‐  Champlin, Maple Grove & Osseo – update. 
 
Wendy 
 

From: Anderson, Timothy K  
Sent: Thursday, January 15, 2015 12:47 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :    

                Date Out :  1/15/2015                   Date In :    
                Time Out :  11:58                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2305  

                For information about this alert, contact :   
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369  

 

                Communities Affected :  CHAMPLIN, MN;  MAPLE GROVE, MN;  OSSEO, MN  

                               State :  MN - Minnesota  

                     Major Customers :    

                               Cause :  FEEDER WIRE DOWN C PHASE,   

                           Follow-Up :  ISO REFER FOR OH TO PUT UP WIRE  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, January 15, 2015 2:44 PM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice - 1/15/15 - Champlin, Maple Grove & 

Osseo - UPDATE

Power outage ‐ Champlin, Maple Grove & Osseo – update. 
 
Wendy 
 

From: Babb, Randall J  
Sent: Thursday, January 15, 2015 2:11 PM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Third Outage Notice  
                Feeder/Bus :    

                Date Out :  1/15/2015                   Date In :    
                Time Out :  11:58                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2305  

                For information about this alert, contact :   
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369  

 

                Communities Affected :  CHAMPLIN, MN;  MAPLE GROVE, MN;  OSSEO, MN  

                               State :  MN - Minnesota  

                     Major Customers :    

                               Cause :  Automatic sleeve failure causing mailine wire down at  
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                           Follow Up   1276 customers restored at 13:32, 724 at 13:39, 273 at 13:38. Crew on site making repairs 
to restore remaining 32 customers. 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Friday, January 16, 2015 8:22 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 1/15/15 - Champlin, Maple Grove & 

Osseo - POWER RESTORED

Power outage ‐  Champlin, Maple Grove & Osseo – power restored. 
 
Wendy 
 

From: Babb, Randall J  
Sent: Thursday, January 15, 2015 4:09 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :    

                Date Out :  1/15/2015                   Date In :  1/15/2015  
                Time Out :  11:58                       Time In :  15:32  

                Time Zone :  CST  

                Duration :  3 hours, 34 mins  

                Number of Customers Affected :  2305  

                For information about this alert, contact :   
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369  

 

                Communities Affected :  CHAMPLIN, MN;  MAPLE GROVE, MN;  OSSEO, MN  

                               State :  MN - Minnesota  

                     Major Customers :    

                               Cause :  Automatic sleeve failure causing mailine wire down at . 

                           Follow-Up :  Repairs made by crew, remaining 32 customers restored.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, January 19, 2015 8:47 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 1/16/15 - Edina, Minneapolis & 

Saint Louis Park

Power outage ‐ Edina, Minneapolis & Saint Louis Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 

From: Hills, Thomas L  
Sent: Friday, January 16, 2015 11:58 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :    

                Date Out :  1/16/2015                   Date In :    
                Time Out :  23:39                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2608  

                For information about this alert, contact :   
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369  
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                Communities Affected :  EDINA, MN;  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN - Minnesota  

                     Major Customers :  None  

                               Cause :  Wire down .  Garage fire.  

                           Follow-Up :  Momentaried at 23:39.  Opened  Breaker at 23:50.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, January 19, 2015 8:49 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 1/16/15 - Edina, Minneapolis & 

Saint Louis Park - POWER RESTORED

Power outage ‐ Edina, Minneapolis & Saint Louis Park – power restored. 
 
Wendy 
 

From: Hills, Thomas L  
Sent: Saturday, January 17, 2015 1:21 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :    

                Date Out :  1/16/2015                   Date In :  1/17/2015  
                Time Out :  23:39                       Time In :  01:17  

                Time Zone :  CST  

                Duration :  1 hours, 38 mins  

                Number of Customers Affected :  2608  

                For information about this alert, contact :   
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369  

 

                Communities Affected :  EDINA, MN;  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN - Minnesota  

                     Major Customers :  None  

                               Cause :  A phase wire down at .  Garage fire.  
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                           Follow Up   Momentaried at 23:39.  Opened  Breaker at 23:50.  
                Momentaried at 23:39.  Opened  Breaker at 23:50.   234 customers in at 0102.  2374 customers in at 
0117. 

                 
                 
                 

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 25 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



1

Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, January 22, 2015 9:31 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 1/22/15 - Lakeville

Power outage – Lakeville. 
 
Wendy 
 

From: Elden, Thomas L  
Sent: Thursday, January 22, 2015 9:02 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  1/22/2015                   Date In :    
                Time Out :  08:13                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1938  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  LAKEVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  mn  

                               Cause :      burned up  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, January 22, 2015 9:43 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 1/22/15 - Lakeville - POWER RESTORED

Power outage – Lakeville – power restored. 
 
Wendy 
 

From: Elden, Thomas L  
Sent: Thursday, January 22, 2015 9:34 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  1/22/2015                   Date In :  1/22/2015  
                Time Out :  08:13                       Time In :  09:27  

                Time Zone :  CST  

                Duration :  1 hours, 14 mins  

                Number of Customers Affected :  1938  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  LAKEVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  mn  

                               Cause :     burned up  

                           Follow‐Up :   
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                											Follow‐Up	:		Currently	replacing	the	 switch.		THIS	HAS	THE	UPDATED	CUSTOMER	
COUNT.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, January 29, 2015 8:39 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 1/28/15 - Chanhassen, Chaska, Eden 

Prairie, Excelsior, Minnetonka, Shorewood & Victoria

Power outage ‐ Chanhassen, Chaska, Eden Prairie, Excelsior, Minnetonka, Shorewood & Victoria. 
 
Wendy 
 

From: Hills, Thomas L  
Sent: Wednesday, January 28, 2015 3:25 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  1/28/2015                   Date In :    
                Time Out :  14:57                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3007  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  CHANHASSEN, MN;  CHASKA, MN;  EDEN PRAIRIE, MN;  EXCELSIOR, 
MN;  MINNETONKA, MN;  SHOREWOOD, MN;  VICTORIA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Broken pole on   and 1.5 mi. west of    
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                           Follow‐Up :  Inteliteam operated.  3 switch opened and   breaker closed back in 
restoring up to the 3 switch. 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, January 29, 2015 8:40 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 1/28/15 - Chanhassen, Chaska, 

Eden Prairie, Excelsior, Minnetonka, Shorewood & Victoria - UPDATE

Power outage ‐ Chanhassen, Chaska, Eden Prairie, Excelsior, Minnetonka, Shorewood & Victoria – update. 
 
Wendy 
 

From: Kubes, Kenneth B  
Sent: Wednesday, January 28, 2015 4:54 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  1/28/2015                   Date In :    
                Time Out :  14:57                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3007  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  CHANHASSEN, MN;  CHASKA, MN;  EDEN PRAIRIE, MN;  EXCELSIOR, 
MN;  MINNETONKA, MN;  SHOREWOOD, MN;  VICTORIA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  
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                               Cause :  CAR HIT P[OLE  WEST OF   SWITCH. FAULT CURRENT BURNED DOWN WIRE WEST 
OF   SWITCH AT   &  . 

                           Follow‐Up :  IN PROCESS OF ISOLATING DOWN WIRE. CONSTRUCTION CREW ENROUTE TO PUT 
UP WIRE  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, January 29, 2015 8:41 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 1/28/15 - Chanhassen, Chaska, Eden 

Prairie, Excelsior, Minnetonka, Shorewood & Victoria - POWER RESTORED

Power outage ‐ Chanhassen, Chaska, Eden Prairie, Excelsior, Minnetonka, Shorewood & Victoria – power restored. 
 
Wendy 
 

From: Knutson, David A  
Sent: Wednesday, January 28, 2015 8:02 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  1/28/2015                   Date In :  1/28/2015  
                Time Out :  14:57                       Time In :  18:18  

                Time Zone :  CST  

                Duration :  3 hours, 21 mins  

                Number of Customers Affected :  6402  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  CHANHASSEN, MN;  CHASKA, MN;  EDEN PRAIRIE, MN;  EXCELSIOR, 
MN;  MINNETONKA, MN;  SHOREWOOD, MN;  VICTORIA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  car hit pole  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, February 03, 2015 11:22 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 2/3/15 - Saint Paul

Power outage – Saint Paul.   
 
Wendy 
 

From: Wolf, Terry K  
Sent: Tuesday, February 03, 2015 10:17 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  2/3/2015                    Date In :    
                Time Out :  10:00                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1462  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  L01 smoking  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, February 03, 2015 11:23 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 2/3/15 - Saint Paul - UPDATE

Power outage – Saint Paul – update. 
 
Wendy 
 

From: Wolf, Terry K  
Sent: Tuesday, February 03, 2015 11:14 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  2/3/2015                    Date In :    
                Time Out :  10:00                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  fault on   switch gear  

                           Follow‐Up :   
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                											Follow‐Up	:		Need	to	replace	potheads	in	switchgear.		1461	customers	restored	@	11:09,	final	
customer	restored	@	11:24. 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, February 04, 2015 7:45 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 2/4/15 - Cold Springs, Rockville, 

Saint Cloud, Saint Joseph, Sartell & Waite Park

Power outage ‐ Cold Springs, Rockville, Saint Cloud, Saint Joseph, Sartell & Waite Park. 
 
Wendy 
 

From: Goulet, Terry W  
Sent: Wednesday, February 04, 2015 7:31 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  2/4/2015                    Date In :    
                Time Out :  06:09                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2489  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  COLD SPRING, MN;  ROCKVILLE, MN;  SAINT CLOUD, MN;  SAINT JOSEPH, 
MN;  SARTELL, MN;  WAITE PARK, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :     LOCKOUT / CREW IN PROCESS OF FIELD SWITCHING FEEDERS  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, February 04, 2015 9:26 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - - Cold Springs, Rockville, Saint 

Cloud, Saint Joseph, Sartell & Waite Park - POWER RESTORED

Power outage ‐ ‐ Cold Springs, Rockville, Saint Cloud, Saint Joseph, Sartell & Waite Park – power restored. 
 
Wendy 
 

From: Goulet, Terry W  
Sent: Wednesday, February 04, 2015 8:05 AM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  2/4/2015                    Date In :  2/4/2015  
                Time Out :  06:09                       Time In :  07:42  

                Time Zone :  CST  

                Duration :  1 hours, 33 mins  

                Number of Customers Affected :  2489  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  COLD SPRING, MN;  ROCKVILLE, MN;  SAINT CLOUD, MN;  SAINT JOSEPH, 
MN;  SARTELL, MN;  WAITE PARK, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     
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                               Cause :     86 LOCKOUT / ISOLATED TRANSFORMER ON    AND CREW 
FIELD SWITCHED FEEDERS 

                           Follow‐Up :  EM&P REPORT SENT  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, February 09, 2015 9:02 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 2/8/15 - Mankato & South Bend

Power outage ‐ Mankato & South Bend. 
 
Wendy 
 

From: Medellin, Victor J  
Sent: Monday, February 09, 2015 8:40 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  2/8/2015                    Date In :    
                Time Out :  11:45                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1614  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MANKATO, MN;  SOUTH BEND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UNKNOWN  
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                           Follow‐Up :  This is a follow up notification sent due to the one sent yesterday was in the 
wrong format 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, February 09, 2015 9:02 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 2/8/15 - Mankato & South Bend - 

POWER RESTORED

Power outage ‐ Mankato & South Bend – power restored. 
 
Wendy 
 

From: Reinschmidt, Brad A  
Sent: Sunday, February 08, 2015 1:02 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  2/8/2015                    Date In :  2/8/2015  
                Time Out :  11:45                       Time In :  12:59  

                Time Zone :  CST  

                Duration :  1 hours, 14 mins  

                Number of Customers Affected :  1614  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MANKATO, MN;  SOUTH BEND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  Transmission line let loose from sleeve and fell into the   feeder btw the sub 
and   Switch 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, February 10, 2015 7:55 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 2/10/15 - Blomkest, Clara City, 

Prinsburg & Raymond

Power outage ‐  Blomkest, Clara City, Prinsburg & Raymond. 
 
Wendy 
 

From: Ankoviak, Robert S  
Sent: Tuesday, February 10, 2015 7:51 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  2/10/2015                   Date In :    
                Time Out :  07:16                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  905  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  BLOMKEST, MN;  CLARA CITY, MN;  PRINSBURG, MN;  RAYMOND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  REPORT OF WIRE DOWN, INCLEMENT WEATHER IN AREA, CREWS ENROUTE  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, February 10, 2015 9:32 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 2/10/15 - Blomkest, Clara City, 

Prinsburg & Raymond - UPDATE

Power outage ‐ Blomkest, Clara City, Prinsburg & Raymond – update. 
 
Wendy 
 

From: Ankoviak, Robert S  
Sent: Tuesday, February 10, 2015 9:02 AM 
To: dl Electric Outage NT Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Second Outage Notice  
                Feeder/Bus :     

                Date Out :  2/10/2015                   Date In :    
                Time Out :  07:16                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  905  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  BLOMKEST, MN;  CLARA CITY, MN;  PRINSBURG, MN;  RAYMOND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  WIRE DOWN JUST OUTSIDE OF SUB, CREWS ON SITE FOR RESTORATION  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, February 10, 2015 10:51 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 2/10/15 - Blomkest, Clara City, 

Prinsburg & Raymond - POWER RESTORED

Power outage ‐ Blomkest, Clara City, Prinsburg & Raymond – power restored. 
 
Wendy 
 

From: Chase, Julie B  
Sent: Tuesday, February 10, 2015 10:41 AM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  2/10/2015                   Date In :  2/10/2015  
                Time Out :  07:16                       Time In :  10:17  

                Time Zone :  CST  

                Duration :  3 hours, 1 mins  

                Number of Customers Affected :  905  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  BLOMKEST, MN;  CLARA CITY, MN;  PRINSBURG, MN;  RAYMOND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  wires down 4 spans outside sub  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, February 11, 2015 7:56 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 2/10/15 - Faribault

Power outage ‐  Faribault. 
 
Wendy 
 

From: Peterson, Mark S  
Sent: Tuesday, February 10, 2015 5:55 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  2/10/2015                   Date In :    
                Time Out :  17:51                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1090  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  FARIBAULT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  crew being called out.  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, February 11, 2015 7:57 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 2/10/15 -  Faribault - UPDATE

Power outage ‐ Faribault – update.  
 
Wendy 
 

From: Peterson, Mark S  
Sent: Tuesday, February 10, 2015 6:50 PM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  2/10/2015                   Date In :    
                Time Out :  17:51                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1090  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  FARIBAULT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  operator found 150 ft of 336 down in private right of way.  . Crew to 
isolate feeder and restore power before repairs. 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, February 11, 2015 7:58 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice - 2/10/15 - Faribault - UPDATE

Power outage ‐ Faribault – update. 
 
Wendy 
 

From: Peterson, Mark S  
Sent: Tuesday, February 10, 2015 7:59 PM 
To: dl Electric Outage SE Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Third Outage Notice  
                Feeder/Bus :     

                Date Out :  2/10/2015                   Date In :    
                Time Out :  17:51                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1090  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  FARIBAULT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  839 customers picked up via switching. crew to cut jumpers open on east end close 
breaker at sub to pick up all but 2 transformers 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, February 11, 2015 7:59 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 2/10/15 - Faribault - POWER 

RESTORED

Power outage ‐ Faribault – power restored. 
 
Wendy 
 

From: Peterson, Mark S  
Sent: Tuesday, February 10, 2015 10:13 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  2/10/2015                   Date In :  2/10/2015  
                Time Out :  17:51                       Time In :  21:43  

                Time Zone :  CST  

                Duration :  3 hours, 52 mins  

                Number of Customers Affected :  1090  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  FARIBAULT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  sleeve pulled apart 839 customers on @ 19:43, 125 cust back on @ 20:16 and final 
26 cust back on @ 221:43 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, March 10, 2015 9:03 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 3/10/15 - Saint Paul

Power outage ‐ 3/10/15 ‐ Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 

From: Wolf, Terry K  
Sent: Tuesday, March 10, 2015 6:45 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/10/2015                   Date In :    
                Time Out :  06:35                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  792  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  SAINT PAUL, MN  
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                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  car hit pole  

                           Follow‐Up :  trouble in route  
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                Communities	Affected	:		SAINT	PAUL,	MN  

                															State	:		MN	‐	Minnesota  

                					Major	Customers	:		N/A  

                															Cause	:		Vehicle	hit	our	pole	at	 .  

                											Follow‐Up	:		Trouble	is	in	the	process	of	switching	and	construction	is	on	the	way	to	
hold/replace	the	pole. 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, March 10, 2015 9:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 3/10/15 - Saint Paul - POWER 

RESTORED

Power outage ‐ Saint Paul – power restored. 
 
Wendy 
 

From: Wolf, Terry K  
Sent: Tuesday, March 10, 2015 8:19 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/10/2015                   Date In :  3/10/2015  
                Time Out :  06:35                       Time In :  08:03  

                Time Zone :  CST  

                Duration :  1 hours, 28 mins  

                Number of Customers Affected :  792  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  car hit pole  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 16, 2015 8:32 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 3/15/15 - Hamel, Medina, 

Minneapolis, Plymouth & Wayzata

Power outage ‐ Hamel, Medina, Minneapolis, Plymouth & Wayzata. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Sunday, March 15, 2015 6:26 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/15/2015                   Date In :    
                Time Out :  18:02                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3468  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  HAMEL, MN;  MEDINA, MN;  MINNEAPOLIS, MN;  PLYMOUTH, 
MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown ; Momentary on  prior to no load at  . Reports 
of wire down at   and  . 

                           Follow‐Up :  Operators and Troubleman in route.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 16, 2015 8:33 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 3/15/15 - Hamel, 

Medina, Minneapolis, Plymouth & Wayzata - UPDATE

Power outage ‐ Hamel, Medina, Minneapolis, Plymouth & Wayzata – update. 
 
Wendy 
 

From: Babb, Randall J  
Sent: Sunday, March 15, 2015 7:09 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  3/15/2015                   Date In :    
                Time Out :  18:02                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3468  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  HAMEL, MN;  MEDINA, MN;  MINNEAPOLIS, MN;  PLYMOUTH, 
MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  
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                               Cause :  False report of wire down and grass fire at   and  . Troubleman 
patrolling  . 

                           Follow‐Up :   
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                Communities	Affected	:		HAMEL,	MN;		MEDINA,	MN;		MINNEAPOLIS,	MN;		PLYMOUTH 	
MN;		WAYZATA,	MN  

                															State	:		MN	‐	Minnesota  

                					Major	Customers	:		None  

                															Cause	:		Blown	arrestor	at	 	and	   

                											Follow‐Up	:		Trouble	is	clearing	the	arrestor	and	checking	the	 	switch,	it	may	have	
opened	when	it	saw	the	fault.		Also,	the	batteries	at	the	HOL	sub	may	be	dead	which	will	require	us	to	field	
switch	the	HOL	feeders. 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 16, 2015 8:40 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 3/16/15 - 

La Crescent & Winona

Power outage ‐ La Crescent & Winona. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Goulet, Terry W  
Sent: Monday, March 16, 2015 7:43 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/16/2015                   Date In :    
                Time Out :  07:31                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  5941  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  LA CRESCENT, MN;  WINONA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Unknown cause at this time.  Operator headed to Sub / 86 lockout on   &  .

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 16, 2015 11:22 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - La Crescent & 

Winona - POWER RESTORED

Power outage ‐ La Crescent & Winona – power restored.   
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Monday, March 16, 2015 10:16 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/16/2015                   Date In :  3/16/2015  
                Time Out :  07:31                       Time In :  10:06  

                Time Zone :  CST  

                Duration :  2 hours, 35 mins  

                Number of Customers Affected :  5941  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  LA CRESCENT, MN;  WINONA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  TRANSMISSION EVENT; 2656 CUSTOMERS RESTORED @ 09:21; REMAINING 
CUSTOMERS RESTORED @10:06 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 23, 2015 8:16 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 3/22/15 - Fridley & Minneapolis - 

UPDATE

Power outage ‐ Fridley & Minneapolis – update. 
 
Wendy 
 

From: Cedar, Daren A  
Sent: Sunday, March 22, 2015 2:39 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  3/22/2015                   Date In :  3/22/2015  
                Time Out :  01:58                       Time In :  02:27  

                Time Zone :  CST  

                Duration :  0 hours, 29 mins  

                Number of Customers Affected :  933  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  FRIDLEY, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  GOT 849 CUSTOMERS BACK IN STILL HAVE 84 OUT NEED TO CALL IN 
CREW FOR REPAIRS 

                               Cause :  WIRES DOWN ABOUT   AND    
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 23, 2015 8:17 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - Fridley & Minneapolis - POWER 

RESTORED

Power outage ‐ Fridley & Minneapolis – power restored. 
 
Wendy 
 

From: Schwarz, John W  
Sent: Sunday, March 22, 2015 9:04 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/22/2015                   Date In :  3/22/2015  
                Time Out :  01:58                       Time In :  09:00  

                Time Zone :  CST  

                Duration :  7 hours, 2 mins  

                Number of Customers Affected :  934  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  FRIDLEY, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  .  

                               Cause :  FINAL 84 CUSTOMERS RESTORED @ 09:00  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Wednesday, March 25, 2015 11:05 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - Power Outage 3/25/2015 Multiple

Categories: Green Category

Power Outage- CORCORAN, MN;  GREENFIELD, MN;  HANOVER, MN;  HASSAN, MN;  LORETTO, MN;  MAPLE 
GROVE, MN;  ROGERS, MN;  SAINT MICHAEL, MN 
 

From: Hofer, Kory G  
Sent: Wednesday, March 25, 2015 5:08 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/25/2015                   Date In :    
                Time Out :  04:49                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4054  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  CORCORAN, MN;  GREENFIELD, MN;  HANOVER, MN;  HASSAN, 
MN;  LORETTO, MN;  MAPLE GROVE, MN;  ROGERS, MN;  SAINT MICHAEL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  reports of pole down  
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                           Follow‐Up :  calling in crew now.  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Wednesday, March 25, 2015 11:06 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice Update 3/25/2015- Multiple

Categories: Green Category

Update- CORCORAN, MN;  GREENFIELD, MN;  HANOVER, MN;  HASSAN, MN;  LORETTO, MN;  MAPLE GROVE, 
MN;  ROGERS, MN;  SAINT MICHAEL, MN 
 

From: Hofer, Kory G  
Sent: Wednesday, March 25, 2015 6:10 AM 
To: dl Electric Outage NT Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  3/25/2015                   Date In :    
                Time Out :  04:49                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4054  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  CORCORAN, MN;  GREENFIELD, MN;  HANOVER, MN;  HASSAN, 
MN;  LORETTO, MN;  MAPLE GROVE, MN;  ROGERS, MN;  SAINT MICHAEL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  report of pole down  
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                           Follow‐Up :  DAS switching picked up 2130 customers, 1924 customers still out.  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Wednesday, March 25, 2015 11:07 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice Update 3/25/2015- Multiple

Categories: Green Category

Update - CORCORAN, MN;  GREENFIELD, MN;  HANOVER, MN;  HASSAN, MN;  LORETTO, MN;  MAPLE GROVE, 
MN;  ROGERS, MN;  SAINT MICHAEL, MN 
 

From: Hofer, Kory G  
Sent: Wednesday, March 25, 2015 7:23 AM 
To: dl Electric Outage NT Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Third Outage Notice  
                Feeder/Bus :     

                Date Out :  3/25/2015                   Date In :    
                Time Out :  04:49                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4054  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  CORCORAN, MN;  GREENFIELD, MN;  HANOVER, MN;  HASSAN, 
MN;  LORETTO, MN;  MAPLE GROVE, MN;  ROGERS, MN;  SAINT MICHAEL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  pole fire  
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                           Follow‐Up :  field switching completed. 9 customers out for pole replacement.  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Wednesday, March 25, 2015 1:02 PM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice POWER RESTORED 3/25/2015 - Multiple

Categories: Green Category

Power Restored - CORCORAN, MN;  GREENFIELD, MN;  HANOVER, MN;  HASSAN, MN;  LORETTO, MN;  MAPLE 
GROVE, MN;  ROGERS, MN;  SAINT MICHAEL, MN 
 

From: Johnson, Michael A  
Sent: Wednesday, March 25, 2015 12:46 PM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/25/2015                   Date In :  3/25/2015  
                Time Out :  04:49                       Time In :  12:34  

                Time Zone :  CST  

                Duration :  7 hours, 45 mins  

                Number of Customers Affected :  4054  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  CORCORAN, MN;  GREENFIELD, MN;  HANOVER, MN;  HASSAN, 
MN;  LORETTO, MN;  MAPLE GROVE, MN;  ROGERS, MN;  SAINT MICHAEL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  POLE FIRE; FINAL 9 CUSTOMERS RESTORED AT 12:34  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Wednesday, March 25, 2015 11:09 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice Power Outage - 3/25/2015 

MENDOTA, MN;  WOODBURY, MN 

Categories: Green Category

Power Outage - MENDOTA, MN;  WOODBURY, MN 
 

From: Elden, Thomas L  
Sent: Wednesday, March 25, 2015 6:14 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/25/2015                   Date In :    
                Time Out :  06:08                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1960  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  MENDOTA, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Wednesday, March 25, 2015 11:09 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice Power Restore 3/25/2015 MENDOTA, 

MN;  WOODBURY, MN 

Categories: Green Category

Power Restored - MENDOTA, MN;  WOODBURY, MN 
 

From: Elden, Thomas L  
Sent: Wednesday, March 25, 2015 8:04 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/25/2015                   Date In :  3/25/2015  
                Time Out :  06:08                       Time In :  07:28  

                Time Zone :  CST  

                Duration :  1 hours, 20 mins  

                Number of Customers Affected :  1959  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  MENDOTA, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :    switch burned up  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Wednesday, March 25, 2015 11:14 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 3/25/2015 Power Outage - Multiple

Categories: Green Category

Power Outage - EAGAN, MN;  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  MENDOTA HEIGHTS, 
MN;  SAINT PAUL, MN;  SUNFISH LAKE, MN;  WEST SAINT PAUL, MN 
 

From: Elden, Thomas L  
Sent: Wednesday, March 25, 2015 8:01 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/25/2015                   Date In :    
                Time Out :  07:49                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1905  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  EAGAN, MN;  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  MENDOTA 
HEIGHTS, MN;  SAINT PAUL, MN;  SUNFISH LAKE, MN;  WEST SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  mn  

                               Cause :  unkown  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, March 26, 2015 7:44 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice POWER RESTORED - 3/25/2015 Multiple

Power Restored - EAGAN, MN;  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  MENDOTA HEIGHTS, 
MN;  SAINT PAUL, MN;  SUNFISH LAKE, MN;  WEST SAINT PAUL, MN 
 

From: Wolf, Terry K  
Sent: Wednesday, March 25, 2015 5:20 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/25/2015                   Date In :  3/25/2015  
                Time Out :  07:49                       Time In :  13:30  

                Time Zone :  CST  

                Duration :  5 hours, 41 mins  

                Number of Customers Affected :  1905  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  EAGAN, MN;  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  MENDOTA 
HEIGHTS, MN;  SAINT PAUL, MN;  SUNFISH LAKE, MN;  WEST SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :  REPAIRED  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Wednesday, March 25, 2015 11:17 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice 3/25/2015- Power Outage - 

MINNETONKA, MN;  PLYMOUTH, MN 

Categories: Green Category

Power Outage - MINNETONKA, MN;  PLYMOUTH, MN 
 

From: Mcmoore, Stephen G  
Sent: Wednesday, March 25, 2015 8:15 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/25/2015                   Date In :    
                Time Out :  08:09                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1245  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Wednesday, March 25, 2015 11:17 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice Update - 3/25/2015 

MINNETONKA, MN;  PLYMOUTH, MN 

Categories: Green Category

Update - MINNETONKA, MN;  PLYMOUTH, MN 
 

From: Anderson, Timothy K  
Sent: Wednesday, March 25, 2015 9:25 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :   

                Date Out :  3/25/2015                   Date In :    
                Time Out :  08:34                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1245  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  POLE FIRE, POLE TOP & X‐ARMS NEED TO BE REPLACED    
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Wednesday, March 25, 2015 11:18 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice POWER RESTORED - 3/25/2015 

MINNETONKA, MN;  PLYMOUTH, MN 

Categories: Green Category

Power Restored - MINNETONKA, MN;  PLYMOUTH, MN 
 

From: Anderson, Timothy K  
Sent: Wednesday, March 25, 2015 9:53 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/25/2015                   Date In :  3/25/2015  
                Time Out :  08:09                       Time In :  09:03  

                Time Zone :  CST  

                Duration :  0 hours, 54 mins  

                Number of Customers Affected :  1245  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  POLE FIRE  

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 87 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



2

                           Follow‐Up :  178 OUTAGE COUNT UNTIL REPAIRS MADE,REFFERRED TO    
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                															Cause	:		Reports	of	wire	down	at	 .  

                											Follow‐Up	:		Troubleman	and	Operator	in	route.  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Wednesday, March 25, 2015 12:35 PM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: Final Outage Notice Power Restored 3/25/2015 ARDEN 

HILLS, MN;  ROSEVILLE, MN;  SAINT PAUL, MN;  SHOREVIEW, MN;  WOODBURY, MN 

Categories: Green Category

Power Restored - ARDEN HILLS, MN;  ROSEVILLE, MN;  SAINT PAUL, MN;  SHOREVIEW, MN;  WOODBURY, MN
 

From: Elden, Thomas L  
Sent: Wednesday, March 25, 2015 12:23 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/25/2015                   Date In :  3/25/2015  
                Time Out :  10:52                       Time In :  12:10  

                Time Zone :  CST  

                Duration :  1 hours, 18 mins  

                Number of Customers Affected :  1278  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  ARDEN HILLS, MN;  ROSEVILLE, MN;  SAINT PAUL, MN;  SHOREVIEW, 
MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Wire down    
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                           Follow‐Up :  Isolated section of feeder, 3 transformers remain out (Street lights and signal light 
controls) 
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Wednesday, March 25, 2015 12:36 PM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice Power Outage 3/25/2015 INVER 

GROVE HEIGHTS, MN;  INVER GROVE, MN 

Categories: Green Category

Power Outage- INVER GROVE HEIGHTS, MN;  INVER GROVE, MN 
 

From: Elden, Thomas L  
Sent: Wednesday, March 25, 2015 12:18 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/25/2015                   Date In :    
                Time Out :  11:32                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3647  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Tree on feeder @    
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                           Follow‐Up :  Trouble is removing the tree, 1596 customers picked up with SCADA switches @ 
11:33, 2051 still out. 
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Wednesday, March 25, 2015 1:01 PM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice POWER RESTORED 3/25/2015 INVER 

GROVE HEIGHTS, MN;  INVER GROVE, MN 

Categories: Green Category

Power Restored INVER GROVE HEIGHTS, MN;  INVER GROVE, MN 
 

From: Elden, Thomas L  
Sent: Wednesday, March 25, 2015 12:42 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/25/2015                   Date In :  3/25/2015  
                Time Out :  11:32                       Time In :  12:32  

                Time Zone :  CST  

                Duration :  1 hours, 0 mins  

                Number of Customers Affected :  3647  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Tree on feeder.  
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                           Follow‐Up :  Troubleman removed tree.  

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 96 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



1

Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 9:41 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 3/29/15 - 

Brooten, Glenwood, Lowry, Sedan & Starbuck

Power outage ‐ Brooten, Glenwood, Lowry, Sedan & Starbuck. 
 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Medellin, Victor J  
Sent: Sunday, March 29, 2015 4:57 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :    
                Time Out :  04:46                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1247  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BROOTEN, MN;  GLENWOOD, MN;  LOWRY, MN;  SEDAN, MN;  STARBUCK, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  Transmission event  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 9:42 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 3/29/15 

- Brooten, Glenwood, Lowry, Sedan & Starbuck - UPDATE

Power outage ‐ Brooten, Glenwood, Lowry, Sedan & Starbuck – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Medellin, Victor J  
Sent: Sunday, March 29, 2015 6:26 AM 
To: dl Electric Outage NT Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Second Outage Notice  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :    
                Time Out :  04:46                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1247  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BROOTEN, MN;  GLENWOOD, MN;  LOWRY, MN;  SEDAN, MN;  STARBUCK, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  Transmission event 68 customers restored @ 06:17  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 9:42 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice - 3/29/15 - 

Brooten, Glenwood, Lowry, Sedan & Starbuck - UPDATE

Power outage ‐ Brooten, Glenwood, Lowry, Sedan & Starbuck – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 
 

From: Medellin, Victor J  
Sent: Sunday, March 29, 2015 7:27 AM 
To: dl Electric Outage NT Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Third Outage Notice  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :    
                Time Out :  04:46                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1247  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BROOTEN, MN;  GLENWOOD, MN;  LOWRY, MN;  SEDAN, MN;  STARBUCK, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UPDATE: CREW PATROLLING PRIVATE RIGHT OF WAY  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 10:31 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Fourth Outage Notice - 3/29/15 - Glenwood, 

Lowry & Starbuck - UPDATE

Power outage – Glenwood, Lowry & Starbuck – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Karolevitz, Paul W  
Sent: Sunday, March 29, 2015 10:50 AM 
To: dl Electric Outage NT Notification 
Subject:  Fourth Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Fourth Outage Notice  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :    
                Time Out :  04:46                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1179  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  GLENWOOD, MN;  LOWRY, MN;  STARBUCK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  transmission line down on private right a way  

                           Follow‐Up :  crews making temporary repairs. ert is 14:00 today  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 9:43 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 3/29/15 - 

Brooten, Glenwood, Lowry, Sedan & Starbuck - POWER RESTORED

Power outage ‐ Brooten, Glenwood, Lowry, Sedan & Starbuck – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Medellin, Victor J  
Sent: Sunday, March 29, 2015 1:10 PM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :  3/29/2015  
                Time Out :  04:46                       Time In :  12:54  

                Time Zone :  CST  

                Duration :  8 hours, 8 mins  

                Number of Customers Affected :  1247  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BROOTEN, MN;  GLENWOOD, MN;  LOWRY, MN;  SEDAN, MN;  STARBUCK, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  Transmission event remaining 1179 customers restored  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 10:15 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Momentary Outage  *** Momentary Outage *** - 3/29/15 

- Lake Elmo, Oakdale & Woodbury

Power outage ‐ Lake Elmo, Oakdale & Woodbury. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Abbott, Edward J  
Sent: Sunday, March 29, 2015 6:51 AM 
To: dl Electric Outage ME Notification 
Subject:  Momentary Outage *** Momentary Outage ***  
 

                                                Distribution System Status Outage Notification  

 

                    Momentary Outage  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :  3/29/2015  
                Time Out :  06:32                       Time In :  06:32  

                Time Zone :  CST  

                Duration :   Momentary Outage  

                Number of Customers Affected :  3155  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  LAKE ELMO, MN;  OAKDALE, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UNKNOW  

                           Follow‐Up :  Work Requested ‐ Retrieve Targets and Patrol Line  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 10:16 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 3/29/15 - Lake Elmo, Oakdale & 

Woodbury - UPDATE

Power outage ‐ Lake Elmo, Oakdale & Woodbury – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Abbott, Edward J  
Sent: Sunday, March 29, 2015 10:25 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Second Outage Notice  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :    
                Time Out :  06:32                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3155  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  LAKE ELMO, MN;  OAKDALE, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  BREAKER IN AT SUB, INTELLA TEAM OPERATED EFFECTING HALF OF FEEDER, 
TROUBLE PATROLLING TO FIND PROBLEM 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 10:17 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 3/29/15 - Lake Elmo, Oakdale & 

Woodbury - POWER RESTORED

Power outage ‐ Lake Elmo, Oakdale & Woodbury – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Abbott, Edward J  
Sent: Sunday, March 29, 2015 12:23 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :  3/29/2015  
                Time Out :  06:32                       Time In :  12:22  

                Time Zone :  CST  

                Duration :  5 hours, 50 mins  

                Number of Customers Affected :  3155  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  LAKE ELMO, MN;  OAKDALE, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :   SWITCH BURNT UP, ALSO  SWITCH MAY NEED TO BE 
CHANGED OUT. SWITCHED ON FEEDER AND EVERYONE BACK IN 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 9:35 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 3/29/15 - La Crescent & Winona

Power outage ‐ La Crescent & Winona. 
 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Medellin, Victor J  
Sent: Sunday, March 29, 2015 6:41 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :    
                Time Out :  06:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1598  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  LA CRESCENT, MN;  WINONA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  CAUSE UNKNOWN CREW BEING CALLED IN  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 9:36 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 3/29/15 - La Crescent & Winona - 

UPDATE

Power outage ‐ La Crescent & Winona – update. 
 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Medellin, Victor J  
Sent: Sunday, March 29, 2015 8:21 AM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :    
                Time Out :  06:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1598  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  LA CRESCENT, MN;  WINONA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UPDATE Crew patrolling feeder fault indicators indicate fault on overhead section of 
line. Storm went through area 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 9:37 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 3/29/15 - La Crescent & Winona - 

POWER RESTORED

Power outage ‐ La Crescent & Winona – power restored. 
 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Medellin, Victor J  
Sent: Sunday, March 29, 2015 9:01 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :  3/29/2015  
                Time Out :  06:38                       Time In :  08:57  

                Time Zone :  CST  

                Duration :  2 hours, 19 mins  

                Number of Customers Affected :  1598  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  LA CRESCENT, MN;  WINONA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :    failed @   not mapped on feeder map  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 9:46 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 3/29/15 - Burnsville 

Power outage – Burnsville 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Sunday, March 29, 2015 1:18 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :    
                Time Out :  13:10                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1103  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BURNSVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN @ THIS TIME  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 9:47 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 3/29/15 - Burnsville - POWER 

RESTORED

Power outage – Burnsville – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Sunday, March 29, 2015 2:39 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :  3/29/2015  
                Time Out :  13:10                       Time In :  14:33  

                Time Zone :  CST  

                Duration :  1 hours, 23 mins  

                Number of Customers Affected :  1103  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BURNSVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  1/0  NEUTURAL BURNT DOWN @  , AND C PHASE ARRESTER BLOWN @ 
  

                           Follow‐Up :  VERY WINDY  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 9:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 3/29/15 - Bloomington

Power outage – Bloomington. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Sunday, March 29, 2015 6:49 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :    
                Time Out :  18:42                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  799  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Intentional to clear burned feeder pole at  .  

                           Follow‐Up :  799 cust. out until switching is completed.  247 will remain out until pole is fixed 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 9:56 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 3/29/15 - Bloomington - UPDATE

Power outage – Bloomington ‐ update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Sunday, March 29, 2015 7:01 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :    
                Time Out :  18:42                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  799  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  :  Intentional to clear burned feeder pole at    

                           Follow‐Up :  552 restored at 18:53.  247 will be out until repairs are made.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 9:56 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 3/29/15 - Bloomington - POWER 

RESTORED

Power outage – Bloomington – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Monday, March 30, 2015 3:33 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/29/2015                   Date In :  3/30/2015  
                Time Out :  18:42                       Time In :  03:28  

                Time Zone :  CST  

                Duration :  8 hours, 46 mins  

                Number of Customers Affected :  247  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  :  Intentional to clear burned feeder pole at  .  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 10:22 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 3/30/15 - Cologne, Green 

Isle, Hamburg, Lake Wilson, Mayer, NYA & Plato

Power outage ‐ Cologne, Green Isle, Hamburg, Lake Wilson, Mayer, NYA & Plato. 
 
 

From: Peterson, Kenneth W  
Sent: Monday, March 30, 2015 9:30 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/30/2015                   Date In :    
                Time Out :  07:53                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2217  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  COLOGNE, MN;  GREEN ISLE, MN;  HAMBURG, MN;  LAKE WILSON, 
MN;  MAYER, MN;  NYA, MN;  PLATO, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  Nonje  

                               Cause :  Fuses open at Sub  

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 129 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



1

Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 10:23 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 3/30/15 - Cologne, 

Green Isle, Hamburg, Lake Wilson, Mayer, NYA & Plato - UPDATE

Power outage ‐ Cologne, Green Isle, Hamburg, Lake Wilson, Mayer, NYA & Plato – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Kenneth W  
Sent: Monday, March 30, 2015 9:59 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  3/30/2015                   Date In :    
                Time Out :  07:53                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2217  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  COLOGNE, MN;  GREEN ISLE, MN;  HAMBURG, MN;  LAKE WILSON, 
MN;  MAYER, MN;  NYA, MN;  PLATO, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Squirrels burned up   and blew A & C ph 69kv on    

                           Follow‐Up :  refusing Highside of   to pickup  and field switch   to restore 
outage 

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 131 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



1

Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 1:05 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 3/30/15 - Cologne, Green Isle, 

Hamburg, NYA & Plato - POWER RESTORED

Power outage ‐  Cologne, Green Isle, Hamburg, NYA & Plato – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Kenneth W  
Sent: Monday, March 30, 2015 12:49 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/30/2015                   Date In :  3/30/2015  
                Time Out :  07:53                       Time In :  12:17  

                Time Zone :  CST  

                Duration :  4 hours, 24 mins  

                Number of Customers Affected :  1032  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  COLOGNE, MN;  GREEN ISLE, MN;  HAMBURG, MN;  NYA, MN;  PLATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Squirrels knocked out   HIGHSIDE FUSES a & c PH  

                           Follow‐Up :  pickedup 120 cust back half of feeder 1156 / Front half 912 cust 1217  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, March 30, 2015 1:06 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 3/30/15 - Lake Wilson, Mayer 

& NYA - POWER RESTORED

Power outage ‐ Lake Wilson, Mayer & NYA – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Kenneth W  
Sent: Monday, March 30, 2015 12:51 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/30/2015                   Date In :  3/30/2015  
                Time Out :  08:58                       Time In :  12:21  

                Time Zone :  CST  

                Duration :  3 hours, 23 mins  

                Number of Customers Affected :  1185  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  LAKE WILSON, MN;  MAYER, MN;  NYA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  squirrels knocked out   highside fuses A & c ph  

                           Follow‐Up :  had to isolate   to x‐out fuses  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, April 01, 2015 5:02 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 4/1/15 - Minneapolis

Categories: Green Category

Power outage – Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Wednesday, April 01, 2015 5:00 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :   

                Date Out :  4/1/2015                    Date In :    
                Time Out :  16:45                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1801  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UKNOWN  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 9:45 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice Power Restored 4/1/2015- Mpls

Categories: Green Category

Power Restored - Mpls 
 

From: Peterson, Kenneth W  
Sent: Wednesday, April 01, 2015 6:24 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/1/2015                    Date In :  4/1/2015  
                Time Out :  16:45                       Time In :  17:50  

                Time Zone :  CST  

                Duration :  1 hours, 5 mins  

                Number of Customers Affected :  1801  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :     was with   on double deck pole C ph on   burned down taking out 
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 9:42 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice Power Outage 4/1/2015-  MPLS

Categories: Green Category

Power Outage -  MPLS 
 

From: Peterson, Kenneth W  
Sent: Wednesday, April 01, 2015 5:23 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/1/2015                    Date In :    
                Time Out :  17:11                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1140  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Intentional to clear wire down on   and    

                           Follow‐Up :   
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 9:43 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice Power Restored 4/1/2015 -  MPLS

Categories: Green Category

Power Restored - MPLS 
 

From: Peterson, Kenneth W  
Sent: Wednesday, April 01, 2015 6:29 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/1/2015                    Date In :  4/1/2015  
                Time Out :  17:11                       Time In :  18:13  

                Time Zone :  CST  

                Duration :  1 hours, 2 mins  

                Number of Customers Affected :  1140  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :     was with   on double deck pole C ph on   burned down taking out 
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 10:08 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice  *** Momentary Outage ***  4/1/2015 

ArdHills, NwBrighton, Rsville, St Paul

Categories: Green Category

Power Outage - 4/1/2015 ArdHills, NwBrighton, Rsville, St Paul 
 

From: Wolf, Terry K  
Sent: Wednesday, April 01, 2015 8:24 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice *** Momentary Outage ***  
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/1/2015                    Date In :  4/1/2015  
                Time Out :  20:18                       Time In :  20:18  

                Time Zone :  CST  

                Duration :   Momentary Outage  

                Number of Customers Affected :  1786  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  ARDEN HILLS, MN;  NEW BRIGHTON, MN;  ROSEVILLE, MN;  SAINT PAUL, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UNKNOWN  
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                           Follow‐Up :  Work Requested ‐ Retrieve Targets and Patrol Line  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 10:09 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice Update -  4/1/2015 ArdHills, 

NwBrighton, Rsville, St Paul

Categories: Green Category

Update - 4/1/2015 ArdHills, NwBrighton, Rsville, St Paul 
 

From: Wolf, Terry K  
Sent: Wednesday, April 01, 2015 8:58 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/1/2015                    Date In :  4/1/2015  
                Time Out :  20:18                       Time In :  20:50  

                Time Zone :  CST  

                Duration :  0 hours, 32 mins  

                Number of Customers Affected :  1338  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  ARDEN HILLS, MN;  NEW BRIGHTON, MN;  ROSEVILLE, MN;  SAINT PAUL, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UNKNOWN  
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                           Follow‐Up :  PATROLING FEEDER 1338 PICKED UP  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 10:09 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice Power Restored  4/1/2015 ArdHills, 

NwBrighton, Rsville, St Paul

Categories: Green Category

Power Restored - ArdHills, NwBrighton, Rsville, St Paul 
 

From: Abbott, Edward J  
Sent: Wednesday, April 01, 2015 9:37 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/1/2015                    Date In :  4/1/2015  
                Time Out :  20:18                       Time In :  21:32  

                Time Zone :  CST  

                Duration :  1 hours, 14 mins  

                Number of Customers Affected :  1786  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  ARDEN HILLS, MN;  NEW BRIGHTON, MN;  ROSEVILLE, MN;  SAINT PAUL, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  PATROLLED WHOLE FEEDER AND FOUND NOTHING. FEEDER BACK IN  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 9:47 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice Power Outage 4/1/2015 Farmington

Categories: Green Category

Power Outage - Farmington 
 

From: Abbott, Edward J  
Sent: Wednesday, April 01, 2015 9:59 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/1/2015                    Date In :    
                Time Out :  21:53                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  645  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  FARMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 9:48 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice Power Restored 4/1/2015- 

Farmington

Categories: Green Category

Power Restored - Farmington 
 

From: Abbott, Edward J  
Sent: Thursday, April 02, 2015 12:06 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/1/2015                    Date In :  4/2/2015  
                Time Out :  21:53                       Time In :  00:02  

                Time Zone :  CST  

                Duration :  2 hours, 9 mins  

                Number of Customers Affected :  645  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  FARMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     
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                               Cause :  a phase insulater on transmission pole broke, troubleman temp. repaired same and 
feeder back in. It took long because no troublemen in area when feeder locked and then he had to patroll and 
repair 

                           Follow‐Up :  referred to newport const. to make perm. repairs  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 9:49 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice Power Outage 4/1/2015 Hamel, 

Medina, Plymouth, Wayzata

Categories: Green Category

Power Outage - Hamel, Medina, Plymouth, Wayzata 
 

From: Hills, Thomas L  
Sent: Wednesday, April 01, 2015 10:52 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/1/2015                    Date In :    
                Time Out :  22:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1615  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  HAMEL, MN;  MEDINA, MN;  PLYMOUTH, MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 149 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



1

Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 9:50 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice Power Restored 4/1/2015 Hamel, 

Medina, Plymouth, Wayzata

Categories: Green Category

Power Restored - Hamel, Medina, Plymouth, Wayzata 
 

From: Kubes, Kenneth B  
Sent: Thursday, April 02, 2015 12:08 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/1/2015                    Date In :  4/2/2015  
                Time Out :  22:48                       Time In :  00:03  

                Time Zone :  CST  

                Duration :  1 hours, 15 mins  

                Number of Customers Affected :  1615  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  HAMEL, MN;  MEDINA, MN;  PLYMOUTH, MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown  
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                           Follow‐Up :  patrolled feeder, found no problems, energized to restore all customers  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 10:11 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice Power Outage 4/1/2015- Mpls

Categories: Green Category

Power Outage - Mpls 
 

From: Hills, Thomas L  
Sent: Wednesday, April 01, 2015 11:02 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/1/2015                    Date In :    
                Time Out :  22:56                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1993  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 10:12 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice Update 4/1/2015 -Mpls

Categories: Green Category

Update - Mpls 
 

From: Hills, Thomas L  
Sent: Thursday, April 02, 2015 12:35 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/1/2015                    Date In :    
                Time Out :  22:56                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1990  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Burned pole.  
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                           Follow‐Up :  1988 customers restored at 0025.  Need crew to make repairs and restore 
remaining two customers. 
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Friday, April 03, 2015 10:13 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice Power Restored 4/1/2015- 

Mpls

Categories: Green Category

 

From: Karolevitz, Paul W  
Sent: Friday, April 03, 2015 8:44 AM 
To: Karolevitz, Paul W 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/1/2015                    Date In :  4/2/2015  
                Time Out :  22:56                       Time In :  01:13  

                Time Zone :  CST  

                Duration :  2 hours, 17 mins  

                Number of Customers Affected :  1990  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  pole fire  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 9:53 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice Power Outage - 4/1/2015 St Paul

Categories: Green Category

Power Outage – St Paul 
 

From: Abbott, Edward J  
Sent: Thursday, April 02, 2015 12:29 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/2/2015                    Date In :    
                Time Out :  00:20                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1247  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  HAD MOMENTARY EARLIER, NUMEROUS OUTAGES CAME IN AFTER MOMENTARY, 
HAD TROUBLE PATROLL AND FOUND A PHASE ON FEEDER BURNT DOWN, TROUBLE FEILD SWITCHED TO 
ISOLATE AND CREW IN ROUTE TO REPAIR 
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 9:54 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice Power Restored 4/1/2015- St Paul

Categories: Green Category

Power Restored – St Paul 
 

From: Abbott, Edward J  
Sent: Thursday, April 02, 2015 12:54 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/2/2015                    Date In :  4/2/2015  
                Time Out :  00:20                       Time In :  00:45  

                Time Zone :  CST  

                Duration :  0 hours, 25 mins  

                Number of Customers Affected :  1247  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  SWITCHED TO ISOLATE DOWNED A PHASE AND GOT EVERYONE BACK IN EXCEPT 
SMALL PORTION 
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                           Follow‐Up :  CREW ON SITE AND WILL REPAIR  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 9:56 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice Power Outage 4/2/2015 MENDOTA 

HTS,SAINT PAUL, WEST SAINT PAUL,

Categories: Green Category

Power Outage - MENDOTA HTS,SAINT PAUL, WEST SAINT PAUL, 
 

From: Abbott, Edward J  
Sent: Thursday, April 02, 2015 2:08 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/2/2015                    Date In :    
                Time Out :  01:56                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1797  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  MENDOTA HEIGHTS, MN;  MENDOTA HTS, MN;  SAINT PAUL, MN;  WEST 
SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  BURNING POWER POLE  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 9:56 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice Update 4/2/2015 MENDOTA 

HTS,SAINT PAUL, WEST SAINT PAUL,

Categories: Green Category

Update - MENDOTA HTS,SAINT PAUL, WEST SAINT PAUL, 
 

From: Abbott, Edward J  
Sent: Thursday, April 02, 2015 2:21 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/2/2015                    Date In :    
                Time Out :  01:56                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1797  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  MENDOTA HEIGHTS, MN;  MENDOTA HTS, MN;  SAINT PAUL, MN;  WEST 
SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  
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                               Cause :  TOP BURNT OFF FEEDER POLE  , FEILD SWITCHED TO GET 
MOST OF FEEDER BACK IN AT 02:10 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 9:57 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice Power Restored 4/2/2015 MENDOTA 

HTS,SAINT PAUL, WEST SAINT PAUL,

Categories: Green Category

Power Restored MENDOTA HTS,SAINT PAUL, WEST SAINT PAUL, 
 

From: Abbott, Edward J  
Sent: Thursday, April 02, 2015 3:20 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/2/2015                    Date In :  4/2/2015  
                Time Out :  01:56                       Time In :  03:08  

                Time Zone :  CST  

                Duration :  1 hours, 12 mins  

                Number of Customers Affected :  1797  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  MENDOTA HEIGHTS, MN;  MENDOTA HTS, MN;  SAINT PAUL, MN;  WEST 
SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  
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                               Cause :  POLE BURNT UP   SWITCHED TO GET  EVERYONE BACK 
ON EXCEPT ON TAP. REFERRED TO   TO REPLACE POLE 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 2:22 PM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice 4/2/2015- Power Outage Bloomington

Categories: Green Category

Power Outage - Bloomington 
 

From: Peterson, Kenneth W  
Sent: Thursday, April 02, 2015 2:12 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/2/2015                    Date In :    
                Time Out :  14:07                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1453  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 5:16 PM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice UPDATE 4/2/2015 Bloomington

Categories: Green Category

Update - Bloomington 
 

From: Peterson, Kenneth W  
Sent: Thursday, April 02, 2015 2:54 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/2/2015                    Date In :    
                Time Out :  14:07                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1453  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :  opened   closed   at Sub to pickup 530 customers   patoling    
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Thursday, April 02, 2015 5:17 PM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice 4/2/2015 Power Restored Bloomington

Categories: Green Category

Power Restored - Bloomington 
 

From: Peterson, Kenneth W  
Sent: Thursday, April 02, 2015 3:34 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/2/2015                    Date In :  4/2/2015  
                Time Out :  14:07                       Time In :  15:29  

                Time Zone :  CST  

                Duration :  1 hours, 22 mins  

                Number of Customers Affected :  1453  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown patroled   feeder and found nothing  

                           Follow‐Up :  restored 530 customers at1441 /  remaining 923 customers restored 1529  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 06, 2015 8:16 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 4/3/15 - Cokato

Power outage – Cokato. 
 
Wendy 
 

From: Johnson, Michael A  
Sent: Friday, April 03, 2015 4:41 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/3/2015                    Date In :    
                Time Out :  4:24PM                      Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1306  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  COKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNDER INVESTIGATION; CALLOUT CREATED  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 06, 2015 8:17 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 4/3/15 - Cokato - POWER RESTORED

Power outage – Cokato – power restored. 
 
Wendy 
 

From: Johnson, Michael A  
Sent: Friday, April 03, 2015 6:52 PM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/3/2015                    Date In :  4/3/2015  
                Time Out :  4:24PM                      Time In :  6:45PM  

                Time Zone :  CST  

                Duration :  2 hours, 21 mins  

                Number of Customers Affected :  1306  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  COKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  BROKEN GUY WIRE CONTACTING PHASES  

                           Follow‐Up :  ALL CUSTOMERS RESTORED AT 6:45 PM  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 06, 2015 10:15 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 4/6/15 - Golden Valley

Power outage – Golden Valley. 
 
Wendy 
 

From: Anderson, Timothy K  
Sent: Monday, April 06, 2015 10:01 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/6/2015                    Date In :    
                Time Out :  09:53                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  642  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  GOLDEN VALLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  POLE FIRE    

                           Follow‐Up :  ISOLATE & REFER TO DIVISION  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 06, 2015 11:06 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 4/6/15 - Golden Valley - 

POWER RESTORED/PARTIAL

Power outage – power restored/partial. 
 

From: Kittock, Joseph C  
Sent: Monday, April 06, 2015 10:49 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/6/2015                    Date In :  4/6/2015  
                Time Out :  09:53                       Time In :  10:30  

                Time Zone :  CST  

                Duration :  0 hours, 37 mins  

                Number of Customers Affected :  619  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  GOLDEN VALLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  Partial restoration.   out until   repaires pole damage by fire.  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 06, 2015 2:42 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 4/6/15 - Golden Valley - POWER 

RESTORED/FINAL

Power outage – Golden Valley – power restored/final.  
 
Wendy 
 

From: Anderson, Timothy K  
Sent: Monday, April 06, 2015 2:17 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/6/2015                    Date In :  4/6/2015  
                Time Out :  09:53                       Time In :  14:12  

                Time Zone :  CST  

                Duration :  4 hours, 19 mins  

                Number of Customers Affected :  642  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  GOLDEN VALLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  POLE FIRE 7 & C PHASE CONDUCTOR DOWN  
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                           Follow‐Up :  REPAIRED PERMAMENT  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 06, 2015 10:27 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 4/6/15 - Saint Paul

Power outage – Saint Paul. 
 
Wendy 
 

From: Elden, Thomas L  
Sent: Monday, April 06, 2015 10:23 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/6/2015                    Date In :    
                Time Out :  10:08                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  506  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  mn  

                               Cause :  wire down at    

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 06, 2015 12:11 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 4/6/15 - Saint Paul - UPDATE

Power outage – Saint Paul – update. 
 
Wendy 
 

From: Elden, Thomas L  
Sent: Monday, April 06, 2015 12:08 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/6/2015                    Date In :    
                Time Out :  10:08                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  506  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  30 more customers are back on  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 06, 2015 12:20 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 4/6/15 - Saint Paul - POWER 

RESTORED

Power outage – Saint Paul – power restored. 
 
Wendy 
 

From: Elden, Thomas L  
Sent: Monday, April 06, 2015 12:12 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/6/2015                    Date In :  4/6/2015  
                Time Out :  10:08                       Time In :  11:50  

                Time Zone :  CST  

                Duration :  1 hours, 42 mins  

                Number of Customers Affected :  506  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  every one is back on at 11:50     cause was wire down at    
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 06, 2015 4:04 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 4/6/15 - Mankato 

Power outage – Mankato.   
 
Wendy 
 

From: Ankoviak, Robert S  
Sent: Monday, April 06, 2015 3:39 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/6/2015                    Date In :    
                Time Out :  3:32 pm                     Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1919  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :  CALL OUT UNDERWAY  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, April 07, 2015 8:43 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 4/6/15 - Mankato - POWER 

RESTORED

Power outage – Mankato – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Monday, April 06, 2015 5:24 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/6/2015                    Date In :  4/6/2015  
                Time Out :  3:32PM                      Time In :  5:10PM  

                Time Zone :  CST  

                Duration :  1 hours, 38 mins  

                Number of Customers Affected :  1919  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  FAULTED HEAD END CABLE  

                           Follow‐Up :  ALL CUSTOMERS RESTORED BY SWITCHING AT 17:10  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 13, 2015 9:03 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 4/13/15 - Mazeppa & Zumbro Falls

Power outage ‐ Mazeppa & Zumbro Falls. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Monday, April 13, 2015 8:16 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/13/2015                   Date In :    
                Time Out :  07:19                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  657  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MAZEPPA, MN;  ZUMBRO FALLS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  crew in route. Report of 2 high side fuses blown on     

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 13, 2015 9:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 4/13/15 - Mazeppa & Zumbro Falls 

- Update

Power outage ‐ Mazeppa & Zumbro Falls – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 
 

From: Peterson, Mark S  
Sent: Monday, April 13, 2015 8:47 AM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/13/2015                   Date In :    
                Time Out :  07:19                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  657  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 181 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



2

 

                Communities Affected :  MAZEPPA, MN;  ZUMBRO FALLS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Squirrel got on jumper on a phase regulator, damaging top side of A disc. Customers 
will be out until repairs made. No way to carry load in field. 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 13, 2015 10:19 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice - 4/13/15 - Mazeppa & Zumbro Falls - 

UPDATE

Power outage – Mazeppa & Zumbro Falls – update.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Monday, April 13, 2015 10:05 AM 
To: dl Electric Outage SE Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Third Outage Notice  
                Feeder/Bus :     

                Date Out :  4/13/2015                   Date In :    
                Time Out :  07:19                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  657  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MAZEPPA, MN;  ZUMBRO FALLS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  CREW HAS TAKEN CLEARANCE ON   WITH A TARGET RESTORATION TIME 
OF 1200 IF ALL GOES RIGHT. 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 13, 2015 11:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 4/13/15 - Mazeppa & Zumbro Falls - 

POWER RESTORED

Power outage – Mazeppa & Zumbro Falls – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Monday, April 13, 2015 11:15 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/13/2015                   Date In :  4/13/2015  
                Time Out :  07:19                       Time In :  11:10  

                Time Zone :  CST  

                Duration :  3 hours, 51 mins  

                Number of Customers Affected :  657  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MAZEPPA, MN;  ZUMBRO FALLS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  REPAIRS MADE PERMANENT AND POWER RESTORED.  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, April 14, 2015 2:30 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 4/14/15 - Golden Valley

Power outage – Golden Valley. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Tuesday, April 14, 2015 2:22 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/14/2015                   Date In :    
                Time Out :  14:16                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  647  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  GOLDEN VALLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  HONEYWELL ‐ GOLDEN VALLEY  

                               Cause :  unknown  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, April 14, 2015 3:34 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 4/14/15 - Golden Valley - 

POWER RESTORED

Power outage – Golden Valley – power restored. 
 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Tuesday, April 14, 2015 2:58 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/14/2015                   Date In :  4/14/2015  
                Time Out :  14:16                       Time In :  14:50  

                Time Zone :  CST  

                Duration :  0 hours, 34 mins  

                Number of Customers Affected :  646  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  GOLDEN VALLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Primary customer  , C phase pot head faulted. They 
will be out untill repaired. 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, April 15, 2015 7:46 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 4/14/15 - Golden Valley - POWER

RESTORED/UPDATE

Power outage – Golden Valley – power restored/update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Tuesday, April 14, 2015 8:26 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/14/2015                   Date In :  4/14/2015  
                Time Out :  14:16                       Time In :  20:18  

                Time Zone :  CST  

                Duration :  6 hours, 2 mins  

                Number of Customers Affected :  1  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  GOLDEN VALLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Squirrel contact on C phase pot head.  

                           Follow‐Up :  Repaires complete.  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Monday, April 20, 2015 7:51 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - Power Outage - Hutch, Lstr Prairie, 

Slvr Lk, Winsted

Categories: Green Category

Power Outage - HUTCHINSON, MN;  LESTER PRAIRIE, MN;  SILVER LAKE, MN;  WINSTED, MN 
 

From: Knutson, David A  
Sent: Sunday, April 19, 2015 1:03 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/19/2015                   Date In :    
                Time Out :  01:00                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  692  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  HUTCHINSON, MN;  LESTER PRAIRIE, MN;  SILVER LAKE, MN;  WINSTED, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  Pole fire. Pole needs to be replaced. Total feeder out for now. Will look to see if 
anyone can be restored after problem is isolated. Crews are being called in at this time. 
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Monday, April 20, 2015 7:52 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice Power Outage 4/19/2015 - 

Hutch, Lstr Prairie, Slvr Lk, Winsted

Categories: Green Category

Update - HUTCHINSON, MN;  LESTER PRAIRIE, MN;  SILVER LAKE, MN;  WINSTED, MN 
 

From: Knutson, David A  
Sent: Sunday, April 19, 2015 5:56 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/19/2015                   Date In :    
                Time Out :  01:00                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  692  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  HUTCHINSON, MN;  LESTER PRAIRIE, MN;  SILVER LAKE, MN;  WINSTED, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  POLE FIRE  
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                           Follow‐Up :  Crew are estimating being done at about 0630. Should be able to pick up all 
customers at that time. Kicked out ERT till 0700. 
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Monday, April 20, 2015 7:54 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - Power Restored 4/19 Hutch, Lstr 

Prairie, Slvr Lk, Winsted

Categories: Green Category

Power Restored - HUTCHINSON, MN;  LESTER PRAIRIE, MN;  SILVER LAKE, MN;  WINSTED, MN 
 

From: Cedar, Daren A  
Sent: Sunday, April 19, 2015 6:57 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/19/2015                   Date In :  4/19/2015  
                Time Out :  01:00                       Time In :  06:53  

                Time Zone :  CST  

                Duration :  5 hours, 53 mins  

                Number of Customers Affected :  692  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  HUTCHINSON, MN;  LESTER PRAIRIE, MN;  SILVER LAKE, MN;  WINSTED, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  pole fire  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Monday, April 20, 2015 7:55 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage 

Notice Power Outage 4/19/2015- Multiple

Categories: Green Category

Power Outage - BELLE  PLAINE, MN;  BELLE PLAINE, MN;  CARVER, MN;  COLOGNE, MN;  JORDAN, 
MN;  LONSDALE, MN;  NEW PRAGUE, MN;  SHAKOPEE, MN;  VESELI, MN;  WEBSTER, MN 
 

From: Peterson, Mark S  
Sent: Sunday, April 19, 2015 1:42 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/19/2015                   Date In :    
                Time Out :  01:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  6393  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  BELLE  PLAINE, MN;  BELLE PLAINE, MN;  CARVER, MN;  COLOGNE, 
MN;  JORDAN, MN;  LONSDALE, MN;  NEW PRAGUE, MN;  SHAKOPEE, MN;  VESELI, MN;  WEBSTER, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  
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                               Cause :  unknown  

                           Follow‐Up :   
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                               Cause :  unknown  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Monday, April 20, 2015 8:01 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice Power Outage 4/19/2015- Renville

Categories: Green Category

Power Outage - Renville 
 

From: Ankoviak, Robert S  
Sent: Sunday, April 19, 2015 6:43 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/19/2015                   Date In :    
                Time Out :  05:58                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  693  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  RENVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  UNKNOWN, CALLOUT ACCEPTED  

                           Follow‐Up :  OPENED RNV021 BKR IN MODEL AT 06:28  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Monday, April 20, 2015 8:02 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice Update 4/19 - Renville

Categories: Green Category

Update - Renville 
 

From: Ankoviak, Robert S  
Sent: Sunday, April 19, 2015 7:32 AM 
To: dl Electric Outage NT Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/19/2015                   Date In :    
                Time Out :  05:58                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  693  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  RENVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  POLE FIRE REPORTED, CREW IN ROUTE  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Monday, April 20, 2015 8:03 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - Power Restored 4/19/2015 Renville

Categories: Green Category

Power Restored - Renville 
 

From: Ankoviak, Robert S  
Sent: Sunday, April 19, 2015 9:30 AM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/19/2015                   Date In :  4/19/2015  
                Time Out :  05:58                       Time In :  07:46  

                Time Zone :  CST  

                Duration :  1 hours, 48 mins  

                Number of Customers Affected :  693  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  RENVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  POLE TOP FIRE, CREW CLEARED AND MAKING REPAIRS  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Monday, April 20, 2015 8:05 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - Power Outage 4/19 La 

Crescent, Winona

Categories: Green Category

Power Outage – La Crescent, Winona 
 

From: Johnson, Michael A  
Sent: Sunday, April 19, 2015 9:39 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/19/2015                   Date In :    
                Time Out :  07:51                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2662  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  LA CRESCENT, MN;  WINONA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  BUS SECTION   LOCKOUT; CAUSE UNDER INVESTIGATION; CREW ON SCENE  
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Monday, April 20, 2015 8:06 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - Power Restored - la Crescent, 

Winona

Categories: Green Category

Power Restored – La Crescent, Winona 
 

From: Ankoviak, Robert S  
Sent: Sunday, April 19, 2015 9:49 AM 
To: dl Electric Outage SE Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/19/2015                   Date In :  4/19/2015  
                Time Out :  07:51                       Time In :  09:42  

                Time Zone :  CST  

                Duration :  1 hours, 51 mins  

                Number of Customers Affected :  2662  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  LA CRESCENT, MN;  WINONA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  SQUIRREL GOT INTO  BUS SECTION    
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Eilers, Rebecca D

From: Guttormson, Allyson E
Sent: Monday, April 20, 2015 4:50 PM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  First Outage Notice Power Outage 4/20/2015 Edina

Power Outage - Edina 
 

From: Cedar, Daren A  
Sent: Monday, April 20, 2015 3:01 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/20/2015                   Date In :    
                Time Out :  14:56                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1446  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  EDINA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKOWN AT THIS TIME  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, April 22, 2015 8:03 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 4/21/15 - Rosemount

Power outage – Rosemount. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chial, Terry L  
Sent: Tuesday, April 21, 2015 3:44 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/21/2015                   Date In :  4/21/2015  
                Time Out :  14:05                       Time In :  15:20  

                Time Zone :  CST  

                Duration :  1 hours, 15 mins  

                Number of Customers Affected :  898  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 209 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



2

                Communities Affected :  ROSEMOUNT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NO  

                               Cause :  SUB STATION DOWN//WILL NEED WORK .FEED FROM ALT FEEDER  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, April 22, 2015 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 4/21/15 - Rosemount - POWER 

RESTORED

Power outage – Rosemount – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chial, Terry L  
Sent: Tuesday, April 21, 2015 3:53 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/21/2015                   Date In :  4/21/2015  
                Time Out :  14:05                       Time In :  15:20  

                Time Zone :  CST  

                Duration :  1 hours, 15 mins  

                Number of Customers Affected :  898  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  ROSEMOUNT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NO  

                               Cause :  SUBSTATION FAILURE  

                           Follow‐Up :  WILL REFERE TO HAVE REPAIRED  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, April 22, 2015 12:46 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  

First Outage Notice - 4/22/15

Sorry for the duplication…. 
 
Power outage – Arden Hills, Columbia Heights, Fridley, Hilltop, Mendota Heights, Minneapolis, New Brighton, Roseville, 
Saint Anthony & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Kenneth W  
Sent: Wednesday, April 22, 2015 12:23 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/22/2015                   Date In :    
                Time Out :  12:17                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  23043  
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                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  ARDEN HILLS, MN;  COLUMBIA HEIGHTS, MN;  FRIDLEY, MN;  HILLTOP, 
MN;  MENDOTA HEIGHTS, MN;  MINNEAPOLIS, MN;  NEW BRIGHTON, MN;  ROSEVILLE, MN;  SAINT ANTHONY, 
MN;  SAINT PAUL, MN;  ST ANTHONY, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :    lockout  Substation is dark  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, April 22, 2015 2:37 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  

Second Outage Notice - 4/22/15 - UPDATE

Power outage ‐ ‐ Arden Hills, Columbia Heights, Fridley, Hilltop, Mendota Heights, Minneapolis, New Brighton, Roseville, 
Saint Anthony & Saint Paul – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Kenneth W  
Sent: Wednesday, April 22, 2015 2:19 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/22/2015                   Date In :    
                Time Out :  12:17                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  23043  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  ARDEN HILLS, MN;  COLUMBIA HEIGHTS, MN;  FRIDLEY, MN;  HILLTOP, 
MN;  MENDOTA HEIGHTS, MN;  MINNEAPOLIS, MN;  NEW BRIGHTON, MN;  ROSEVILLE, MN;  SAINT ANTHONY, 
MN;  SAINT PAUL, MN;  ST ANTHONY, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :    lockout    B ph differencial  

                           Follow‐Up :  in process of switching in   /   30 ‐ 45 Min  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, April 22, 2015 3:56 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  

Final Outage Notice - 4/22/15 - POWER RESTORED

Power outage ‐ ‐ Arden Hills, Columbia Heights, Fridley, Hilltop, Mendota Heights, Minneapolis, New Brighton, Roseville, 
Saint Anthony & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Kenneth W  
Sent: Wednesday, April 22, 2015 3:54 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/22/2015                   Date In :  4/22/2015  
                Time Out :  12:17                       Time In :  15:34  

                Time Zone :  CST  

                Duration :  3 hours, 17 mins  

                Number of Customers Affected :  23043  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  ARDEN HILLS, MN;  COLUMBIA HEIGHTS, MN;  FRIDLEY, MN;  HILLTOP, 
MN;  MENDOTA HEIGHTS, MN;  MINNEAPOLIS, MN;  NEW BRIGHTON, MN;  ROSEVILLE, MN;  SAINT ANTHONY, 
MN;  SAINT PAUL, MN;  ST ANTHONY, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :    lockout  

                           Follow‐Up :  MW Energized 13554 customers between 1511 to 1534  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 27, 2015 9:06 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: First Outage Notice - 4/25/15 - Crystal, Golden Valley & 

Robbinsdale

Power outage – Crystal, Golden Valley & Robbinsdale.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Saturday, April 25, 2015 8:19 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/25/2015                   Date In :    
                Time Out :  7:31                        Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2017  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CRYSTAL, MN;  GOLDEN VALLEY, MN;  ROBBINSDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  B PHASE CONDUCTOR DOWN & JUMPER BURNT OPEN AT    

                           Follow‐Up :  ISOLATE, CALL IN CREW FOR REPAIR  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 27, 2015 9:07 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 4/25/15 - Crystal, Golden Valley & 

Robbinsdale - UPDATE

Power outage ‐ Crystal, Golden Valley & Robbinsdale – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Saturday, April 25, 2015 9:04 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/25/2015                   Date In :    
                Time Out :  7:31                        Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  647  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CRYSTAL, MN;  GOLDEN VALLEY, MN;  ROBBINSDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  B PHASE CONDUCTOR DOWN & JUMPER BURNT OPEN    

                           Follow‐Up :  ISOLATED,CREW CALLED IN FOR REPAIR  

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 222 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



1

Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, April 27, 2015 9:08 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 4/25/15 - Crystal, Golden Valley & 

Robbinsdale - POWER RESTORED

Power outage ‐ Crystal, Golden Valley & Robbinsdale – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Saturday, April 25, 2015 11:54 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/25/2015                   Date In :  4/25/2015  
                Time Out :  7:31                        Time In :  11:20  

                Time Zone :  CST  

                Duration :  3 hours, 49 mins  

                Number of Customers Affected :  2017  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CRYSTAL, MN;  GOLDEN VALLEY, MN;  ROBBINSDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  B Phase conductor down,jumper burnt open caused by squirrel  

                           Follow‐Up :  repair permanant  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 04, 2015 8:26 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/2/15 - Saint Paul

Power outage – Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Elden, Thomas L  
Sent: Saturday, May 02, 2015 3:35 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/2/2015                    Date In :    
                Time Out :  15:28                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1635  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 04, 2015 8:27 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 5/2/15 - Saint Paul - UPDATE

Power outage – Saint Paul – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Elden, Thomas L  
Sent: Saturday, May 02, 2015 4:55 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Second Outage Notice  
                Feeder/Bus :     

                Date Out :  5/2/2015                    Date In :    
                Time Out :  15:28                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1635  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :         1624 customers were picked up at 16:21  

                               Cause :  cable burned up at    

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 04, 2015 8:27 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/2/15 - Saint Paul - POWER 

RESTORED

Power outage – Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Elden, Thomas L  
Sent: Saturday, May 02, 2015 5:03 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/2/2015                    Date In :  5/2/2015  
                Time Out :  15:28                       Time In :  16:39  

                Time Zone :  CST  

                Duration :  1 hours, 11 mins  

                Number of Customers Affected :  1635  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  All customers were picked up at 1639  

                               Cause :    urd cable burned up  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 04, 2015 8:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice-5/2/15-Chanhassen, Excelsior, 

Minnetonka Bch, Navarre, Orono, Shorewood, Tonka Bay & Wayzata

Power outage ‐ Chanhassen, Excelsior, Minnetonka Bch, Navarre, Orono, Shorewood, Tonka Bay & Wayzata. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Saturday, May 02, 2015 5:20 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/2/2015                    Date In :    
                Time Out :  17:08                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2740  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CHANHASSEN, MN;  EXCELSIOR, MN;  MINNETONKA BCH, MN;  NAVARRE, 
MN;  ORONO, MN;  SHOREWOOD, MN;  TONKA BAY, MN;  WAYZATA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TRANSMISSION EVENT  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 04, 2015 8:30 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice-5/2/15-Chanhassen, Excelsior, 

Mtka Bch, Navarre, Orono, Shorewood, Tonka Bay & Wayzata-POWER RESTORED

Power outage ‐ Chanhassen, Excelsior, Minnetonka Bch, Navarre, Orono, Shorewood, Tonka Bay & Wayzata – power 
restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Saturday, May 02, 2015 6:15 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/2/2015                    Date In :  5/2/2015  
                Time Out :  17:08                       Time In :  18:10  

                Time Zone :  CST  

                Duration :  1 hours, 2 mins  

                Number of Customers Affected :  2740  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CHANHASSEN, MN;  EXCELSIOR, MN;  MINNETONKA BCH, MN;  NAVARRE, 
MN;  ORONO, MN;  SHOREWOOD, MN;  TONKA BAY, MN;  WAYZATA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Failed arrestor on transmission bus.  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, May 05, 2015 8:37 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/5/15 - Saint Paul

Power outage – Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Abbott, Edward J  
Sent: Tuesday, May 05, 2015 12:52 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/5/2015                    Date In :    
                Time Out :  00:34                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  571  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :  PART OF   TIED TO THIS FEEDER  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, May 05, 2015 8:38 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/5/15 - 5/5/15 - Saint Paul - 

POWER RESTORED

Power outage – Saint  Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Abbott, Edward J  
Sent: Tuesday, May 05, 2015 2:13 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/5/2015                    Date In :  5/5/2015  
                Time Out :  00:34                       Time In :  02:09  

                Time Zone :  CST  

                Duration :  1 hours, 35 mins  

                Number of Customers Affected :  571  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  FUALTED FEEDER CABLE BETWEEN   AND  , FEILD SWITCHED TO 
BRING EVERYONE BACK IN 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, May 05, 2015 8:38 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/5/15 - Saint Paul

Power outage – Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Abbott, Edward J  
Sent: Tuesday, May 05, 2015 1:52 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/5/2015                    Date In :    
                Time Out :  01:34                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  527  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UNKNOWN  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, May 05, 2015 8:39 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/5/15 - Saint Paul - POWER 

RESTORED

Power outage – Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Abbott, Edward J  
Sent: Tuesday, May 05, 2015 3:07 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/5/2015                    Date In :  5/5/2015  
                Time Out :  01:34                       Time In :  03:01  

                Time Zone :  CST  

                Duration :  1 hours, 27 mins  

                Number of Customers Affected :  527  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  FUALTED FEEDER CABLE BETWEEN   AND  , FEILD SWITCHED TO 
BRING EVERYONE BACK ON 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, May 07, 2015 8:00 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/6/15 - Crystal, New Hope & 

Plymouth

 
Power outage – Crystal, New Hope & Plymouth. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Kenneth W  
Sent: Wednesday, May 06, 2015 5:51 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/6/2015                    Date In :    
                Time Out :  17:47                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  603  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CRYSTAL, MN;  NEW HOPE, MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :   
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                Communities Affected :  CRYSTAL, MN;  NEW HOPE, MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Large tree across all three phases   private right‐a‐way  

                           Follow‐Up :  opened the    picked up 520 
customers 18:35 / 83 are out until tree removed 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, May 07, 2015 8:01 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/6/15 -  Crystal, New Hope & 

Plymouth - POWER RESTORED

Power outage ‐  Crystal, New Hope & Plymouth – power restored.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Kenneth W  
Sent: Wednesday, May 06, 2015 8:55 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/6/2015                    Date In :  5/6/2015  
                Time Out :  17:47                       Time In :  20:50  

                Time Zone :  CST  

                Duration :  3 hours, 3 mins  

                Number of Customers Affected :  83  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CRYSTAL, MN;  NEW HOPE, MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Tree on Feeder    

                           Follow‐Up :  Removed tree / private right‐a way / restored 520 at 18:35  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Friday, May 08, 2015 7:57 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/7/15 - Maplewood, Roseville & Saint 

Paul

Power outage ‐ Maplewood, Roseville & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Thursday, May 07, 2015 6:02 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/7/2015                    Date In :    
                Time Out :  17:52                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2335  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  MAPLEWOOD, MN;  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  unknown  

                           Follow‐Up :  to be patroled  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Friday, May 08, 2015 7:59 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/7/15 - Maplewood, Roseville & Saint 

Paul - POWER RESTORED

Power outage ‐ Maplewood, Roseville & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Thursday, May 07, 2015 7:18 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/7/2015                    Date In :  5/7/2015  
                Time Out :  17:52                       Time In :  19:11  

                Time Zone :  CST  

                Duration :  1 hours, 19 mins  

                Number of Customers Affected :  2335  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  MAPLEWOOD, MN;  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  lighting hit x arm @   

                           Follow‐Up :  crew to make repairs 100% restored  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 11, 2015 8:46 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/10/15 - Minneapolis 

Power outage – Minneapolis 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Knutson, David A  
Sent: Sunday, May 10, 2015 11:24 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/10/2015                   Date In :    
                Time Out :  23:09                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2569  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TROUBLE MEN ON THE WAY  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 11, 2015 8:47 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 5/10/15 - Minneapolis - 

UPDATE

Power outage – Minneapolis – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Knutson, David A  
Sent: Sunday, May 10, 2015 11:50 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  5/10/2015                   Date In :    
                Time Out :  23:09                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2569  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  Transformer on fire took fuse out possible cause of feeder lock. Feeder being 
patrolled as of now. Transformer location  . 

                           Follow‐Up :  Cutout blown to pieces.  

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 256 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



1

Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 11, 2015 8:48 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/10/15 - Minneapolis - POWER 

RESTORED

Power outage – Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Knutson, David A  
Sent: Monday, May 11, 2015 1:04 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/10/2015                   Date In :  5/11/2015  
                Time Out :  23:09                       Time In :  00:21  

                Time Zone :  CST  

                Duration :  1 hours, 12 mins  

                Number of Customers Affected :  2569  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  transformer fire fuse didn't clear locked out feeder  

                           Follow‐Up :  transformer still out with 23 cust0mers crew has been called in to change out 
transformer. 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 11, 2015 8:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/10/15 - Saint Paul

Power outage – Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Sunday, May 10, 2015 11:55 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/10/2015                   Date In :    
                Time Out :  23:42                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1367  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  unknown  

                           Follow‐Up :  to be patroled  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 11, 2015 8:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/10/15 - Saint Paul - POWER 

RESTORED

Power outage – Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Monday, May 11, 2015 1:23 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/10/2015                   Date In :  5/11/2015  
                Time Out :  23:42                       Time In :  01:04  

                Time Zone :  CST  

                Duration :  1 hours, 22 mins  

                Number of Customers Affected :  1367  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  faulted cable  

                           Follow‐Up :  biddle repr  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 18, 2015 8:50 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/17/15 - Roseville & Saint Paul

Power outage ‐ Roseville & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chial, Terry L  
Sent: Sunday, May 17, 2015 9:00 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/17/2015                   Date In :    
                Time Out :  20:51                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3231  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NO  

                               Cause :  UNKNOWN  

                           Follow‐Up :  IN ROUTE  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 18, 2015 8:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice - 5/17/15 - Roseville & Saint Paul - 

POWER RESTORED - UPDATE

Power outage ‐ Roseville & Saint Paul – power restored – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Elden, Thomas L  
Sent: Sunday, May 17, 2015 10:57 PM 
To: dl Electric Outage ME Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Third Outage Notice  
                Feeder/Bus :     

                Date Out :  5/17/2015                   Date In :    
                Time Out :  20:51                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3231  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  21:23 there were 1964 customers back on      at 22:04 there were 2722 customers 
back on       cause tree on line 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 18, 2015 8:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Fourth Outage Notice - 5/17/15 - Roseville & Saint Paul - 

POWER RESTORED/UPDATE

Power outage ‐ Roseville & Saint Paul – power restored – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Elden, Thomas L  
Sent: Sunday, May 17, 2015 11:23 PM 
To: dl Electric Outage ME Notification 
Subject:  Fourth Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Fourth Outage Notice  
                Feeder/Bus :     

                Date Out :  5/17/2015                   Date In :    
                Time Out :  20:51                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3231  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  tree on line at alta vista and roma 21:23 1964 customers are back on  22:04 2722 
are back on       feeders is back in at 22:04    tap is cut open at alta vista and roma to remove tree  509 
customers are still out until tree is removed 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 18, 2015 8:55 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/17/15 - Roseville & Saint Paul - 

POWER RESTORED - FINAL

Power outage ‐ Roseville & Saint Paul – power restored – final.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Elden, Thomas L  
Sent: Monday, May 18, 2015 2:55 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/17/2015                   Date In :  5/18/2015  
                Time Out :  20:23                       Time In :  02:46  

                Time Zone :  CST  

                Duration :  6 hours, 23 mins  

                Number of Customers Affected :  3231  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  tree on line alta vista and roma   everyone is back on   509 more customers came 
back on      3231 total customers are all on 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 18, 2015 8:56 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/17/15 - Minnetonka

Power outage – Minnetonka. 
 

Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 

 
 

From: Kubes, Kenneth B  
Sent: Sunday, May 17, 2015 10:52 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/17/2015                   Date In :    
                Time Out :  22:41                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2682  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNETONKA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TROUBLEMAN ARE ENROUTE  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 18, 2015 8:57 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/17/15 - Minnetonka - POWER 

RESTORED

Power outage – Minnetonka – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Sunday, May 17, 2015 11:57 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/17/2015                   Date In :  5/17/2015  
                Time Out :  22:41                       Time In :  23:44  

                Time Zone :  CST  

                Duration :  1 hours, 3 mins  

                Number of Customers Affected :  2682  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNETONKA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  STREET LIGHT POLE BROKE AND FELL INTO FEEDER AND BURNED DOWN 
 

                           Follow‐Up :  ISOLATED, RESTORED ALL CUSTOMERS, CREW IS ENROUTE TO PUT UP WIRE.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 18, 2015 9:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/18/15 - Mendota Heights, Saint 

Paul & West Saint Paul

Power outage ‐ Mendota Heights, Saint Paul & West Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Monday, May 18, 2015 9:24 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/18/2015                   Date In :    
                Time Out :  09:07                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1804  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  MENDOTA HEIGHTS, MN;  MENDOTA HTS, MN;  SAINT PAUL, MN;  WEST 
SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  unknown  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, May 18, 2015 10:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/18/15 - Mendota Heights, Saint 

Paul & West Saint Paul - POWER RESTORED

Power outage ‐ Mendota Heights, Saint Paul & West Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Monday, May 18, 2015 10:19 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/18/2015                   Date In :  5/18/2015  
                Time Out :  09:07                       Time In :  10:16  

                Time Zone :  CST  

                Duration :  1 hours, 9 mins  

                Number of Customers Affected :  1804  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  MENDOTA HEIGHTS, MN;  MENDOTA HTS, MN;  SAINT PAUL, MN;  WEST 
SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  tree fell into feeder at   ‐ trbl cleared tree  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, May 26, 2015 3:11 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/26/15 - Minnetonka, Plymouth, 

Wayzata & Woodland

Power outage ‐ Minnetonka, Plymouth, Wayzata & Woodland. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Tuesday, May 26, 2015 3:02 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/26/2015                   Date In :    
                Time Out :  14:50                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1278  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN;  WOODLAND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  unknown  

                           Follow‐Up :   

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 280 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



1

Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, May 26, 2015 4:11 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/26/15 - Minnetonka, Plymouth, 

Wayzata & Woodland - REVISION

Power outage ‐ Minnetonka, Plymouth, Wayzata & Woodland – REVISION (see below). 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Tuesday, May 26, 2015 3:50 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/26/2015                   Date In :    
                Time Out :  14:50                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  669  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN;  WOODLAND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  unknown  

                           Follow‐Up :  Correction to the 1st notification count due to feeder 
being abnormal.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, May 26, 2015 4:12 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 5/26/15 - Minnetonka, 

Plymouth, Wayzata & Woodland - POWER RESTORED

Power outage ‐ Minnetonka, Plymouth, Wayzata & Woodland – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Tuesday, May 26, 2015 3:53 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  5/26/2015                   Date In :  5/26/2015  
                Time Out :  14:50                       Time In :  15:46  

                Time Zone :  CST  

                Duration :  0 hours, 56 mins  

                Number of Customers Affected :  631  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN;  WOODLAND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  Tree fell on wire south of the  .  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, May 27, 2015 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/26/15 - Minnetonka, Plymouth, 

Wayzata & Woodland - POWER RESTORED/REVISED

Power outage ‐ Minnetonka, Plymouth, Wayzata & Woodland ‐ POWER RESTORED/REVISED 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 
 

From: Hills, Thomas L  
Sent: Tuesday, May 26, 2015 4:29 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/26/2015                   Date In :  5/26/2015  
                Time Out :  14:50                       Time In :  16:20  

                Time Zone :  CST  

                Duration :  1 hours, 30 mins  

                Number of Customers Affected :  669  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, May 27, 2015 3:13 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/27/15 - Saint Louis Park

Power outage – Saint Louis Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Wednesday, May 27, 2015 3:03 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/27/2015                   Date In :    
                Time Out :  14:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1872  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  unknow  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, May 27, 2015 4:04 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 5/27/15 - Saint Louis Park - 

UPDATE

Power outage – Saint Louis Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, May 27, 2015 3:58 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  5/27/2015                   Date In :    
                Time Out :  14:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1872  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Wire down on   and got into  .  

                           Follow‐Up :  1871 customers restored at 15:43.  Crew on the way to make repairs to restore 
remaining 1 cust. 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, May 28, 2015 9:59 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice 5/27/15 - Saint Louis Park - POWER 

RESTORED

Power outage – Saint Louis Park – power restored 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, May 27, 2015 6:20 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/27/2015                   Date In :  5/27/2015  
                Time Out :  14:48                       Time In :  18:02  

                Time Zone :  CST  

                Duration :  3 hours, 14 mins  

                Number of Customers Affected :  1872  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Cut cable on  .   . and    

                           Follow‐Up :  1871 customers restored at 15:43 and 1 at 1802.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, May 27, 2015 3:14 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/27/15 - Saint Louis Park

Power outage – Saint Louis Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Wednesday, May 27, 2015 3:07 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/27/2015                   Date In :    
                Time Out :  14:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2537  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  unknown  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, May 27, 2015 4:04 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 5/27/15 - Saint Louis Park - 

UPDATE

Power outage – Saint Louis Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, May 27, 2015 3:42 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  5/27/2015                   Date In :    
                Time Out :  14:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2537  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Wire down on   and got into  .  

                           Follow‐Up :  Crew on the way to repair perm.  Isolating work site and will restore 99% very 
soon. 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, May 27, 2015 4:10 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice - 5/27/15 - Saint Louis Park - 

UPDATE

Power outage – Saint Louis Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, May 27, 2015 4:05 PM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Third Outage Notice  
                Feeder/Bus :     

                Date Out :  5/27/2015                   Date In :    
                Time Out :  14:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2537  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Wire down on   and got into  .  

                           Follow‐Up :  Crew on the way to repair perm.  Second wire down when closing tie 
switch.  Auto splice let loose.  Will restore about 70% soon. 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, May 28, 2015 9:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Fourth Outage Notice-5/27/15-Minneapolis & Saint 

Louis Park-UPDATE

Power outage – Minneapolis & Saint Louis Park – UPDATE 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, May 27, 2015 5:03 PM 
To: dl Electric Outage MW Notification 
Subject:  Fourth Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Fourth Outage Notice  
                Feeder/Bus :     

                Date Out :  5/27/2015                   Date In :    
                Time Out :  14:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2537  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Cut cable at  .  

                           Follow‐Up :  Working to restore.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, May 28, 2015 9:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Fifth Outage Notice-5/27/15-Minneapolis & Saint Louis 

Park - UPDATE

Power outage – Minneapolis & Saint Louis Park – Update 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, May 27, 2015 5:18 PM 
To: dl Electric Outage MW Notification 
Subject:  Fifth Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Fifth Outage Notice  
                Feeder/Bus :     

                Date Out :  5/27/2015                   Date In :    
                Time Out :  14:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2537  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Cut cable.  

                           Follow‐Up :  85% of customers restored at 1712.  Crew to put wire up to restore remainder.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, May 28, 2015 9:50 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/27/15 - Minneapolis & Saint 

Louis Park - POWER RESTORED

Power outage – Minneapolis & Saint Louis Park – POWER RESTORED 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, May 27, 2015 8:06 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/27/2015                   Date In :  5/27/2015  
                Time Out :  14:48                       Time In :  19:52  

                Time Zone :  CST  

                Duration :  5 hours, 4 mins  

                Number of Customers Affected :  2537  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Cut cable.   .  

                           Follow‐Up :  2482 cust. restored at 1712, 27 at 1757, 25 at 1944, and 1 at 1952.  Repaired 
perm. 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, May 28, 2015 10:34 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/27/15 - Edina, Hopkins, 

Minnetonka & Saint Louis Park 

Power outage ‐ Edina, Hopkins, Minnetonka & Saint Louis Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, May 27, 2015 8:35 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/27/2015                   Date In :    
                Time Out :  20:25                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2388  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNETONKA, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Unknown  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, May 28, 2015 10:35 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/27/15 -  Edina, Hopkins, 

Minnetonka & Saint Louis Park - POWER RESTORED

Power outage ‐ Edina, Hopkins, Minnetonka & Saint Louis Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, May 27, 2015 10:47 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/27/2015                   Date In :  5/27/2015  
                Time Out :  20:25                       Time In :  22:42  

                Time Zone :  CST  

                Duration :  2 hours, 17 mins  

                Number of Customers Affected :  2388  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNETONKA, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Blown lightning arresters on   causing flash into   (double deck).     
 Breaker failed to close. 

                           Follow‐Up :  All restored as of 2242.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, May 28, 2015 10:39 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/27/15 - Saint Paul

Power outage – Saint Paul 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 

From: Wolf, Terry K  
Sent: Wednesday, May 27, 2015 10:15 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/27/2015                   Date In :    
                Time Out :  22:04                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2404  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  unknown  

                           Follow‐Up :  to be patroled  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, May 28, 2015 10:40 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/27/15 - Saint Paul - POWER 

RESTORED

Power outage – Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Thursday, May 28, 2015 12:04 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/28/2015                   Date In :  5/29/2015  
                Time Out :  22:04                       Time In :  00:00  

                Time Zone :  CST  

                Duration :  1 hours, 56 mins  

                Number of Customers Affected :  2404  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  blown arestor @    

                           Follow‐Up :  repl blown arrestors  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Friday, May 29, 2015 8:10 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/29/15 - Edina & Richfield-DATE 

CORRECTION

Date Correction 
 

From: Jaede, Wendy L  
Sent: Friday, May 29, 2015 8:08 AM 
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)' 
Cc: dl Customer Advocate Team 
Subject:  First Outage Notice - 5/28/15 - Edina & Richfield 
 
Power outage ‐ Edina & Richfield. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Friday, May 29, 2015 4:33 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/29/2015                   Date In :    
                Time Out :  04:22                       Time In :   

                Time Zone :  CST  
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                Duration :   

                Number of Customers Affected :  2916  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  EDINA, MN;  RICHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Friday, May 29, 2015 8:11 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 5/29/15 - Edina & Richfield - UPDATE

Power outage ‐ Edina & Richfield – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Friday, May 29, 2015 5:02 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  5/29/2015                   Date In :    
                Time Out :  04:22                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2916  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  EDINA, MN;  RICHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Failed pothead at  .  

                           Follow‐Up :  Isolating   to restore.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Friday, May 29, 2015 8:16 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/29/15 - Edina & Richfield - POWER 

RESTORED

Corrected distribution list. 
 

From: Jaede, Wendy L  
Sent: Friday, May 29, 2015 8:12 AM 
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)' 
Cc: MN PUC (consumer.puc@state.mn.us) 
Subject: FW:  Final Outage Notice - 5/29/15 - Edina & Richfield - POWER RESTORED 
 
Power outage ‐ Edina & Richfield – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Friday, May 29, 2015 5:33 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/29/2015                   Date In :  5/29/2015  
                Time Out :  04:22                       Time In :  05:22  

                Time Zone :  CST  
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                Duration :  1 hours, 0 mins  

                Number of Customers Affected :  2916  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  EDINA, MN;  RICHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Failed Pothead at    

                           Follow‐Up :  612 customers restored at 0516 and 2297 at 0522.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Friday, May 29, 2015 8:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 5/29/15 - Edina, Hopkins, 

Minnetonka & Saint Louis Park

Power outage ‐ Edina, Hopkins, Minnetonka & Saint Louis Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Kenneth W  
Sent: Friday, May 29, 2015 7:15 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/29/2015                   Date In :    
                Time Out :  07:12                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2386  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNETONKA, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  SUPERVALU INC  

                               Cause :  Clear for emergency / guy wire wrapped around pothead at 3 SLP 321  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Friday, May 29, 2015 9:12 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/29/15 - Edina, Hopkins, 

Minnetonka & Saint Louis Park - POWER RESTORED

Power outage ‐ Edina, Hopkins, Minnetonka & Saint Louis Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Friday, May 29, 2015 9:03 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/29/2015                   Date In :  5/29/2015  
                Time Out :  07:12                       Time In :  08:14  

                Time Zone :  CST  

                Duration :  1 hours, 2 mins  

                Number of Customers Affected :  2386  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNETONKA, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  TRUCK HIT GUY WIRE  

                           Follow‐Up :  ISOLATED,RESTORED ALL CUSTOMERS, REFERRED FOR REPAIRS  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 08, 2015 9:57 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/5/15 - Golden Valley & Minneapolis

Power outage ‐ Golden Valley & Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Friday, June 05, 2015 3:46 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/5/2015                    Date In :    
                Time Out :  15:42                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1551  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  GOLDEN VALLEY, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :  Troublemen in route.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 08, 2015 9:58 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/5/15 - Golden Valley & Minneapolis - 

POWER RESTORED

Power outage ‐ Golden Valley & Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Friday, June 05, 2015 4:51 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/5/2015                    Date In :  6/5/2015  
                Time Out :  15:42                       Time In :  16:44  

                Time Zone :  CST  

                Duration :  1 hours, 2 mins  

                Number of Customers Affected :  1551  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  GOLDEN VALLEY, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Failed cable.  

                           Follow‐Up :  Isolation and repair of failed cable in process.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 08, 2015 9:59 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/6/15 - Mankato - POWER 

RESTORED

Power outage – Mankato – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Saturday, June 06, 2015 4:55 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2015                    Date In :  6/6/2015  
                Time Out :  02:37                       Time In :  04:43  

                Time Zone :  CST  

                Duration :  2 hours, 6 mins  

                Number of Customers Affected :  1627  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Bad crossarm at    

                           Follow‐Up :  581 customers remain out on tap outage  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 08, 2015 9:59 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/6/15 - Mankato - POWER 

RESTORED

Power outage – Mankato – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Saturday, June 06, 2015 4:55 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2015                    Date In :  6/6/2015  
                Time Out :  02:37                       Time In :  04:43  

                Time Zone :  CST  

                Duration :  2 hours, 6 mins  

                Number of Customers Affected :  1627  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Bad crossarm at    

                           Follow‐Up :  581 customers remain out on tap outage  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 08, 2015 10:00 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/6/15 - Lakeville

Power outage – Lakeville. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Abbott, Edward J  
Sent: Saturday, June 06, 2015 3:51 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2015                    Date In :    
                Time Out :  03:19                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2108  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  LAKEVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UNKNOWN/   LOCKOUT. CAN NOT GET OPERATOR TO COME IN. WILL HAVE 
TO GET TROUBLEMAN TO FIELD SWITCH FOR NOW. 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 08, 2015 10:01 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/6/15 - Lakeville - POWER 

RESTORED

Power outage – Lakeville – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Abbott, Edward J  
Sent: Saturday, June 06, 2015 5:02 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2015                    Date In :  6/6/2015  
                Time Out :  03:19                       Time In :  05:00  

                Time Zone :  CST  

                Duration :  1 hours, 41 mins  

                Number of Customers Affected :  2108  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  LAKEVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UNKNOWN, WILL NOT KNOW UNTIL WE CAN GET OPERATOR TO SUB, FIELD 
SWITCHED FEEDERS TO GET EVERYONE BACK IN.   HAS   LOCKOUT AND NEED OPERATOR AT SUB TO 
GET   BACK IN SERVICE 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 08, 2015 10:02 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/6/15 - Lakeville - POWER 

RESTORED/UPDATE

Power outage – Lakeville – power restored/update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chial, Terry L  
Sent: Saturday, June 06, 2015 7:59 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2015                    Date In :  6/6/2015  
                Time Out :  03:19                       Time In :  05:00  

                Time Zone :  CST  

                Duration :  1 hours, 41 mins  

                Number of Customers Affected :  2108  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  LAKEVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  RACOON GOT INTO    IN SUBSTATION .  

                           Follow‐Up :  FIELD SWITCHED FEEDERS IN FIELD UNTIL WE COULD INSPECT TX ,RESTORED TO 
NORMAL  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 08, 2015 10:03 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/6/15 - Eden Prairie

Power outage – Eden Prairie. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Saturday, June 06, 2015 10:41 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2015                    Date In :    
                Time Out :  10:34                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  608  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  EDEN PRAIRIE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :  Troublemen in route.  

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 338 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



1

Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 08, 2015 10:03 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 6/6/15 - Eden Prairie - UPDATE

Power outage ‐ Eden Prairie – update.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Saturday, June 06, 2015 11:30 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2015                    Date In :    
                Time Out :  10:34                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  608  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  EDEN PRAIRIE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :  All underground feeder; Testing cable at this time.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 08, 2015 10:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice - 6/6/15 - Eden Prairie - UPDATE

Power outage ‐ Eden Prairie – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Saturday, June 06, 2015 11:40 AM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Third Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2015                    Date In :    
                Time Out :  10:34                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  608  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  EDEN PRAIRIE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Contractor hit feeder cable at   and  .  

                           Follow‐Up :  Isolation of damaged cable and restoration in progress.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 08, 2015 10:05 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/6/15 - Eden Prairie - POWER 

RESTORED

Power outage ‐ Eden Prairie – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Saturday, June 06, 2015 12:05 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2015                    Date In :  6/6/2015  
                Time Out :  10:34                       Time In :  11:51  

                Time Zone :  CST  

                Duration :  1 hours, 17 mins  

                Number of Customers Affected :  608  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  EDEN PRAIRIE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Contractor hit feeder cable at   and  .  

                           Follow‐Up :  Crew has been dispatched to repair damaged cable. Restoration complete via 
switching. 

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 344 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



1

Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, June 10, 2015 8:07 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/9/15 - Saint Paul

Power outage ‐ Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chial, Terry L  
Sent: Tuesday, June 09, 2015 5:42 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2015                    Date In :    
                Time Out :  17:06                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3026  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, June 10, 2015 8:08 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 6/9/15 - Saint Paul - POWER 

RESTORED

Power outage ‐ Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chial, Terry L  
Sent: Tuesday, June 09, 2015 6:56 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2015                    Date In :  6/9/2105  
                Time Out :  17:06                       Time In :  18:00  

                Time Zone :  CST  

                Duration :  788928 hours, 54 mins  

                Number of Customers Affected :  3026  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  BLOWN CABLE HEAD NOT LOCATED YET  90%ON 100%ON AT 18:55 HAVE 1 TX OFF 
LINE DO TO FAILED SWITCH. 

                           Follow‐Up :  WILL BE SWITCHING AND LOCATING FURTHER .MANY PEICES OFF EQUIPMENT TO 
GO THROUGH. 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, June 10, 2015 8:09 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/9/15 - Saint Paul - POWER 

RESTORED/UPDATE

Power outage ‐ Saint Paul – power restored/update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chial, Terry L  
Sent: Tuesday, June 09, 2015 7:32 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2015                    Date In :  6/9/2015  
                Time Out :  17:06                       Time In :  18:24  

                Time Zone :  CST  

                Duration :  1 hours, 18 mins  

                Number of Customers Affected :  3026  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, June 10, 2015 8:12 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/9/15 - Minneapolis

Power outage – Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 
 

From: Kubes, Kenneth B  
Sent: Tuesday, June 09, 2015 7:22 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2015                    Date In :    
                Time Out :  19:13                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1802  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown  

                           Follow‐Up :  troublemen & operator are enroute  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, June 10, 2015 8:13 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 6/9/15 - Minneapolis - Update

Power outage –Minneapolis – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Tuesday, June 09, 2015 8:16 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2015                    Date In :    
                Time Out :  19:13                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1802  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  wire is down at  .  

                           Follow‐Up :  Troublemen are in the process of putting wire back up.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, June 10, 2015 8:14 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/9/15 - Minneapolis - POWER 

RESTORED

Power outage – Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Tuesday, June 09, 2015 9:00 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2015                    Date In :  6/9/2015  
                Time Out :  19:13                       Time In :  20:54  

                Time Zone :  CST  

                Duration :  1 hours, 41 mins  

                Number of Customers Affected :  1802  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 355 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Wire burned down at  .  

                           Follow‐Up :  Put up wire, patrolled, restored all customers  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, June 10, 2015 8:19 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/9/15 -  Inver Grove Heights, Inver 

Grove, Mendota Heights, St Paul, So St Paul & W St Paul

Power outage ‐  ‐  Inver Grove Heights, Inver Grove, Mendota Heights, Saint Paul, South Saint Paul & West Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chial, Terry L  
Sent: Tuesday, June 09, 2015 8:24 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2015                    Date In :    
                Time Out :  19:57                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2641  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  MENDOTA HEIGHTS, 
MN;  SAINT PAUL, MN;  SOUTH SAINT PAUL, MN;  WEST SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NO  

                               Cause :  ON ROUTE  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, June 10, 2015 8:19 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice-6/9/15- Inver Grove Heights, Inver 

Grove, Mendota Heights, St Paul, S St Paul & W St Paul-POWER RESTORED

 
 

From: Abbott, Edward J  
Sent: Tuesday, June 09, 2015 9:39 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2015                    Date In :  6/9/2015  
                Time Out :  19:57                       Time In :  21:11  

                Time Zone :  CST  

                Duration :  1 hours, 14 mins  

                Number of Customers Affected :  2641  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  

 

                Communities Affected :  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  MENDOTA HEIGHTS, 
MN;  SAINT PAUL, MN;  SOUTH SAINT PAUL, MN;  WEST SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  BLOWN ARRESTERS ON TIE SWITCH    

                           Follow‐Up :  REFERRRED FOR REPAIR  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, June 10, 2015 8:17 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/9/15 - Inver Grove Heights, Inver 

Grove, Minneapolis & South Saint Paul

Power outage ‐  Inver Grove Heights, Inver Grove, Minneapolis & South Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chial, Terry L  
Sent: Tuesday, June 09, 2015 8:23 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2015                    Date In :    
                Time Out :  19:57                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2496  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  MINNEAPOLIS, 
MN;  SOUTH SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NO  

                               Cause :  UNKNOWN IN ROUTE  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, June 10, 2015 8:17 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/9/15 -  Inver Grove Heights, Inver 

Grove, Minneapolis & South Saint Paul - POWER RESTORED

Power outage ‐  Inver Grove Heights, Inver Grove, Minneapolis & South Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Abbott, Edward J  
Sent: Tuesday, June 09, 2015 9:41 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2015                    Date In :  6/9/2015  
                Time Out :  19:57                       Time In :  21:11  

                Time Zone :  CST  

                Duration :  1 hours, 14 mins  

                Number of Customers Affected :  2496  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Chris Stewart: (651) 229‐2450  
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                Communities Affected :  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  MINNEAPOLIS, 
MN;  SOUTH SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  BLOWN ARRESTERS ON    

                           Follow‐Up :  REFERRED FOR REPAIR  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, June 10, 2015 1:45 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/10/15 - Mayer, Waconia & 

Watertown

Power outage ‐  Mayer, Waconia & Watertown. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Kenneth W  
Sent: Wednesday, June 10, 2015 1:44 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/10/2015                   Date In :    
                Time Out :  13:20                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1447  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MAYER, MN;  WACONIA, MN;  WATERTOWN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Wednesday, June 10, 2015 3:09 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/10/15 - -  Mayer, Waconia & 

Watertown - POWER RESTORED

Power outage ‐ ‐  Mayer, Waconia & Watertown – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Kenneth W  
Sent: Wednesday, June 10, 2015 3:04 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/10/2015                   Date In :  6/10/2015  
                Time Out :  13:20                       Time In :  14:55  

                Time Zone :  CST  

                Duration :  1 hours, 35 mins  

                Number of Customers Affected :  1447  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MAYER, MN;  WACONIA, MN;  WATERTOWN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Cut cable between   and    

                           Follow‐Up :  restored 623 Cust at 1410 / 699 Cust at 1443 /125 Cust at 1455  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 15, 2015 11:15 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/14/15 - Chanhassen, Excelsior, 

Mtka Beach, Navarre, Orono, Shorewood, Tonka Bay & Wayzata

Power outage ‐ Chanhassen, Excelsior, Mtka Beach, Navarre, Orono, Shorewood, Tonka Bay & Wayzata. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Sunday, June 14, 2015 9:53 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/14/2015                   Date In :    
                Time Out :  9:38                        Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2734  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CHANHASSEN, MN;  EXCELSIOR, MN;  MINNETONKA BCH, MN;  NAVARRE, 
MN;  ORONO, MN;  SHOREWOOD, MN;  TONKA BAY, MN;  WAYZATA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  EXC BUS   LOCKOUT  

                           Follow‐Up :  OPER. ON WAY TO STATION  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 15, 2015 11:16 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 6/14/15 - Chanhassen, 

Excelsior, Mtka Beach, Navarre, Orono, Shorewood, Tonka Bay & Wayzata - UPDATE

Power outage ‐ Chanhassen, Excelsior, Mtka Beach, Navarre, Orono, Shorewood, Tonka Bay & Wayzata – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Sunday, June 14, 2015 10:23 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/14/2015                   Date In :    
                Time Out :  9:38                        Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2734  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CHANHASSEN, MN;  EXCELSIOR, MN;  MINNETONKA BCH, MN;  NAVARRE, 
MN;  ORONO, MN;  SHOREWOOD, MN;  TONKA BAY, MN;  WAYZATA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :    PHASE REG. FAILURE  

                           Follow‐Up :  ISOLATE AT STATION, FIELD SWITCH FEEDERS.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 15, 2015 11:17 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/14/15 - Chanhassen, Excelsior & 

Shorewood - POWER RESTORED

Power outage ‐ Chanhassen, Excelsior & Shorewood – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Sunday, June 14, 2015 12:14 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/14/2015                   Date In :  6/14/2015  
                Time Out :  9:38                        Time In :  11:17  

                Time Zone :  CST  

                Duration :  1 hours, 39 mins  

                Number of Customers Affected :  1138  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CHANHASSEN, MN;  EXCELSIOR, MN;  SHOREWOOD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :    PASE REG. FAILURE  

                           Follow‐Up :  ISOLATE,RESTORE BY FIELD TIE  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 15, 2015 11:19 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/14/15 - Excelsior, Mtka Beach, 

Navarre, Orono, Shorewood, Tonka Bay & Wayzata-POWER RESTORED 

Power outage ‐ Excelsior, Mtka Beach, Navarre, Orono, Shorewood, Tonka Bay & Wayzata – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Sunday, June 14, 2015 12:18 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/14/2015                   Date In :  6/14/2015  
                Time Out :  9:38                        Time In :  12:07  

                Time Zone :  CST  

                Duration :  2 hours, 29 mins  

                Number of Customers Affected :  1596  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  EXCELSIOR, MN;  MINNETONKA BCH, MN;  NAVARRE, MN;  ORONO, 
MN;  SHOREWOOD, MN;  TONKA BAY, MN;  WAYZATA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :    C PHASE REG. FAILURE  

                           Follow‐Up :  ISOLATE,RESTORE BY FIELD TIE.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, June 18, 2015 7:58 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/18/15 - Edina, Hopkins, 

Minneapolis, Minnetonka & Saint Louis Park

Power outage ‐  Edina, Hopkins, Minneapolis, Minnetonka & Saint Louis Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Thursday, June 18, 2015 12:02 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/18/2015                   Date In :    
                Time Out :  23:31                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2797  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNEAPOLIS, MN;  MINNETONKA, 
MN;  SAINT LOUIS PARK, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, June 18, 2015 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 6/17/15 -  Edina, Hopkins, 

Minneapolis, Minnetonka & Saint Louis Park - UPDATE

Power outage ‐  Edina, Hopkins, Minneapolis, Minnetonka & Saint Louis Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Thursday, June 18, 2015 12:53 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/17/2015                   Date In :    
                Time Out :  23:28                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2797  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNEAPOLIS, MN;  MINNETONKA, 
MN;  SAINT LOUIS PARK, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  PATROLLING FDR.  

                           Follow‐Up :   

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 379 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



1

Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Thursday, June 18, 2015 8:05 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/17/15 -  Edina, Hopkins, 

Minneapolis, Minnetonka & Saint Louis Park - POWER RESTORED

Power outage ‐  Edina, Hopkins, Minneapolis, Minnetonka & Saint Louis Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Thursday, June 18, 2015 2:59 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/17/2015                   Date In :  6/18/2015  
                Time Out :  23:31                       Time In :  02:39  

                Time Zone :  CST  

                Duration :  3 hours, 8 mins  

                Number of Customers Affected :  2797  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNEAPOLIS, MN;  MINNETONKA, 
MN;  SAINT LOUIS PARK, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  LOAD CENTER   FLASHED OVER    

                           Follow‐Up :  ISOLATE,REFERRED  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 22, 2015 8:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 6/21/15 - Corcoran, Hamel, 

Media, Minneapolis & Plymouth - FIRST NOTICE REC'D/MOMENTARIES NOTED BELOW

Power outage ‐ Corcoran, Hamel, Media, Minneapolis & Plymouth. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Sunday, June 21, 2015 10:29 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/21/2015                   Date In :    
                Time Out :  22:00                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2905  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CORCORAN, MN;  HAMEL, MN;  MEDINA, MN;  MINNEAPOLIS, 
MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  3 MOMENTARY OPS. OF   BKR. REPORTS OF PRIORITY CALL & OUTAGES 
DOWN STREAM FROM  . TRBL FOUND PHASE OF FEEDER DOWN 1 SPAN WEST OF  . OPEN 4 
SWITCH TO CLEAR WIRE & PATROL 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 22, 2015 8:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice - 6/21/15 - Corcoran, Hamel, 

Media, Minneapolis & Plymouth - UPDATE

Power outage ‐ Corcoran, Hamel, Media, Minneapolis & Plymouth – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Sunday, June 21, 2015 11:36 PM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Third Outage Notice  
                Feeder/Bus :     

                Date Out :  6/21/2015                   Date In :    
                Time Out :  22:00                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2905  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CORCORAN, MN;  HAMEL, MN;  MEDINA, MN;  MINNEAPOLIS, 
MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  PHASE DOWN, ARRESTORS BLOWN 2 DIFFERENT LOCATIONS SO FAR  

                           Follow‐Up :  TRBL IN PROCESS OF CLEARING,PREPARING TO RE‐ENERGIZE BY FIELD TIE.CALL IN 
CREW TO PUT UP PHASE. 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 22, 2015 8:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/21/15 - Corcoran, Hamel, 

Media, Minneapolis & Plymouth - POWER RESTORED

Power outage ‐ Corcoran, Hamel, Media, Minneapolis & Plymouth – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Monday, June 22, 2015 12:12 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/21/2015                   Date In :  6/22/2016  
                Time Out :  22:00                       Time In :  23:58  

                Time Zone :  CST  

                Duration :  8809 hours, 58 mins  

                Number of Customers Affected :  2905  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CORCORAN, MN;  HAMEL, MN;  MEDINA, MN;  MINNEAPOLIS, 
MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  B PHASE DOWN IN FEEDER  . &   ARRESTOR FAILURE AT 3 
DIFFERENT LOCATIONS 

                           Follow‐Up :  CLEAR CONDUCTOR & ARRESTORS,RESTORE BY FIELD TIE. CALL OUT CREW TO 
PUT UP CONDUCTOR PERM. 
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 22, 2015 8:55 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/21/15 - Corcoran, Hamel, 

Media, Minneapolis & Plymouth - POWER RESTORED/UPDATE

Power outage ‐ Corcoran, Hamel, Media, Minneapolis & Plymouth – power restored/update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Monday, June 22, 2015 3:36 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/21/2015                   Date In :  6/21/2015  
                Time Out :  22:00                       Time In :  23:58  

                Time Zone :  CST  

                Duration :  1 hours, 58 mins  

                Number of Customers Affected :  1253  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CORCORAN, MN;  HAMEL, MN;  MEDINA, MN;  MINNEAPOLIS, 
MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  CUNDUCTOR DOWN & ARRESSTOR FAILURE  

                           Follow‐Up :  NOTE; CORRECTION OF CUSTOMER COUNT  

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 389 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



1

Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 22, 2015 8:56 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/22/15 - Bloomington

Power outage – Bloomington. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Monday, June 22, 2015 5:09 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/22/2015                   Date In :    
                Time Out :  04:59                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2152  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 22, 2015 8:56 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 6/22/15 - Bloomington - 

UPDATE

Power outage – Bloomington – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Monday, June 22, 2015 5:55 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/22/2015                   Date In :    
                Time Out :  04:59                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2152  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Failed cable    

                           Follow‐Up :  Isolating to restore.  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 22, 2015 8:57 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/22/15 - Bloomington - POWER 

RESTORED

Power outage – Bloomington – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Monday, June 22, 2015 6:09 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/22/2015                   Date In :  6/22/2015  
                Time Out :  04:59                       Time In :  06:08  

                Time Zone :  CST  

                Duration :  1 hours, 9 mins  

                Number of Customers Affected :  2152  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Failed cable    

                           Follow‐Up :  All restored  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 22, 2015 12:32 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/22/15 - Delavan, Good Thunder, 

Mapleton & Minnesota Lake - POWER RESTORED

Power outage ‐ Delavan, Good Thunder, Mapleton & Minnesota Lake – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Monday, June 22, 2015 12:19 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/22/2015                   Date In :  6/22/2015  
                Time Out :  08:19                       Time In :  11:42  

                Time Zone :  CST  

                Duration :  3 hours, 23 mins  

                Number of Customers Affected :  1014  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  DELAVAN, MN;  GOOD THUNDER, MN;  MAPLETON, MN;  MINNESOTA 
LAKE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  branches down from storm in multiple locations.  sparking jumper in sub at A Phase 
regulator. 

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 22, 2015 10:00 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/22/15 - Various

Power outage ‐ Almelund, Center City, E Bethel, Harris, Henderson, Lindstrom, N Branch, Stacy, Sunrise, Taylors Falls & 
Wyoming. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Monday, June 22, 2015 9:55 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/22/2015                   Date In :    
                Time Out :  09:20                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  960  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 398 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



2

 

                Communities Affected :  ALMELUND, MN;  CENTER CITY, MN;  EAST BETHEL, MN;  HARRIS, 
MN;  HENDERSON, MN;  LINDSTROM, MN;  NORTH BRANCH, MN;  STACY, MN;  SUNRISE, MN;  TAYLORS FALLS, 
MN;  WYOMING, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :    auto sectionalized  

                           Follow‐Up :  to be patroled  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 22, 2015 12:25 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice  - 6/22/15 - Various - POWER 

RESTORED

Power outage ‐ Almelund, Center City, E Bethel, Harris, Henderson, Lindstrom, N Branch, Stacy, Sunrise, Taylors Falls & 
Wyoming – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Monday, June 22, 2015 12:13 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/22/2015                   Date In :  6/22/2015  
                Time Out :  09:20                       Time In :  12:05  

                Time Zone :  CST  

                Duration :  2 hours, 45 mins  

                Number of Customers Affected :  960  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 400 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



2

 

                Communities Affected :  ALMELUND, MN;  CENTER CITY, MN;  EAST BETHEL, MN;  HARRIS, 
MN;  HENDERSON, MN;  LINDSTROM, MN;  NORTH BRANCH, MN;  STACY, MN;  SUNRISE, MN;  TAYLORS FALLS, 
MN;  WYOMING, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  wire down  

                           Follow‐Up :  crew to make repairs 100% restored via switching  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 22, 2015 1:27 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/22/15 - Eagan 

Power outage – Eagan. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Monday, June 22, 2015 12:42 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/22/2015                   Date In :    
                Time Out :  12:33                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  286  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  
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                Communities Affected :  EAGAN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :  trouble in route  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 22, 2015 4:10 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/22/15 - Eagan, Inver Grove 

Heights & Inver Grove - POWER RESTORED

Power outage ‐ Eagan, Inver Grove Heights & Inver Grove – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Monday, June 22, 2015 2:15 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/22/2015                   Date In :  6/22/2015  
                Time Out :  12:33                       Time In :  13:55  

                Time Zone :  CST  

                Duration :  1 hours, 22 mins  

                Number of Customers Affected :  3265  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  
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                Communities Affected :  EAGAN, MN;  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :    carrying    on   ‐ backhoe cut into feeder cable 
btwn   

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Friday, June 26, 2015 8:48 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/25/15 - Hastings

Power outage – Hastings. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Elden, Thomas L  
Sent: Thursday, June 25, 2015 5:33 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/25/2015                   Date In :    
                Time Out :  17:24                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1389  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  
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                Communities Affected :  HASTINGS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  MN.  

                               Cause :  unknown  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Friday, June 26, 2015 8:49 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 6/25/15 - Hastings - UPDATE

Power outage – Hastings – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Elden, Thomas L  
Sent: Thursday, June 25, 2015 6:35 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/25/2015                   Date In :    
                Time Out :  17:24                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1389  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  
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                Communities Affected :  HASTINGS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  MN  

                               Cause :    hotline clamp burned up and went phase to phase  

                           Follow‐Up :  1323 customers are back on and 66 customers are still out  

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 409 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



1

Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Friday, June 26, 2015 8:50 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice - 6/25/15 - Hastings - UPDATE

Power outage – Hastings – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Elden, Thomas L  
Sent: Thursday, June 25, 2015 6:40 PM 
To: dl Electric Outage ME Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Third Outage Notice  
                Feeder/Bus :     

                Date Out :  6/25/2015                   Date In :    
                Time Out :  17:24                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1389  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 410 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



2

                Communities Affected :  HASTINGS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :    hotline burned up and went phase to phase  

                           Follow‐Up :  1323 customers are back on at 18:18      and 66 customers are still out  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Friday, June 26, 2015 8:50 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/25/15 - Hastings - POWER 

RESTORED

Power outage – Hastings – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Elden, Thomas L  
Sent: Thursday, June 25, 2015 7:27 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/25/2015                   Date In :  6/25/2015  
                Time Out :  17:24                       Time In :  19:21  

                Time Zone :  CST  

                Duration :  1 hours, 57 mins  

                Number of Customers Affected :  1389  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  
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                Communities Affected :  HASTINGS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  hotline clamp burned up at   and went phase to phase  

                           Follow‐Up :  the last 66 customers are back on at 19:21  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Saturday, June 27, 2015 10:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/27/15 - Falcon Heights, Roseville & 

Saint Paul

Power outage ‐  Falcon Heights, Roseville & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Saturday, June 27, 2015 8:56 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/27/2015                   Date In :    
                Time Out :  08:47                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  857  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  
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                Communities Affected :  FALCON HEIGHTS, MN;  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  unknown  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Saturday, June 27, 2015 10:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/27/15 -  Falcon Heights, Roseville 

& Saint Paul - POWER RESTORED

Power outage ‐  Falcon Heights, Roseville & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Saturday, June 27, 2015 10:06 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/27/2015                   Date In :  6/27/2015  
                Time Out :  08:47                       Time In :  09:49  

                Time Zone :  CST  

                Duration :  1 hours, 2 mins  

                Number of Customers Affected :  857  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  
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                Communities Affected :  FALCON HEIGHTS, MN;  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  burnt up switch gear   with   in it ‐ restored on    

                           Follow‐Up :  referred for repair  
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 29, 2015 8:45 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/28/15 - Burnsville, Prior Lake, Savage & 

Shakopee

Power outage ‐ Burnsville, Prior Lake, Savage & Shakopee. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Sunday, June 28, 2015 1:51 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/28/2015                   Date In :    
                Time Out :  13:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1952  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BURNSVILLE, MN;  PRIOR LAKE, MN;  SAVAGE, MN;  SHAKOPEE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 29, 2015 8:45 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/28/15 - Burnsville, Prior Lake, Savage & 

Shakopee - POWER RESTORED

Power outage ‐ Burnsville, Prior Lake, Savage & Shakopee – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Sunday, June 28, 2015 3:36 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/28/2015                   Date In :  6/28/2015  
                Time Out :  13:38                       Time In :  15:19  

                Time Zone :  CST  

                Duration :  1 hours, 41 mins  

                Number of Customers Affected :  1952  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BURNSVILLE, MN;  PRIOR LAKE, MN;  SAVAGE, MN;  SHAKOPEE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Nothing found.  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 29, 2015 8:46 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/28/15 - Plymouth

Power outage – Plymouth. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Sunday, June 28, 2015 4:21 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/28/2015                   Date In :    
                Time Out :  19:05                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1905  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  unknown  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 29, 2015 8:47 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/28/15 - Plymouth - POWER 

RESTORED

Power outage – Plymouth – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Sunday, June 28, 2015 5:41 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/28/2015                   Date In :  6/28/2015  
                Time Out :  16:08                       Time In :  17:37  

                Time Zone :  CST  

                Duration :  1 hours, 29 mins  

                Number of Customers Affected :  1905  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  PATROL DID NOT FIND ANY THING  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 29, 2015 8:49 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/29/15 - Cologne, Green 

Isle, Hamburg, Lk Wilson, Mayer, NYA & Plato

Power outage ‐ Cologne, Green Isle, Hamburg, Lk Wilson, Mayer, NYA & Plato. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Monday, June 29, 2015 8:00 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/29/2015                   Date In :    
                Time Out :  07:07                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2212  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  COLOGNE, MN;  GREEN ISLE, MN;  HAMBURG, MN;  LAKE WILSON, 
MN;  MAYER, MN;  NYA, MN;  PLATO, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  SQUIRREL GOT ON BUE TIE IN SUB WORKING ON RESTORE OUTAGE WE HAVE 
DAMAGE ON BUS TIE MAY NEED TO FIELED SWITCH YAM   AFTER REFUSEING   SIDE OF TR   AND TR  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 29, 2015 9:48 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/29/15 - Lk Wilson, Mayer & 

NYA - POWER RESTORED

Power outage ‐ Lk Wilson, Mayer & NYA – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Monday, June 29, 2015 9:33 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/29/2015                   Date In :  6/29/2015  
                Time Out :  07:07                       Time In :  09:21  

                Time Zone :  CST  

                Duration :  2 hours, 14 mins  

                Number of Customers Affected :  1181  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  LAKE WILSON, MN;  MAYER, MN;  NYA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  :  SQUIRREL GOT ON BUE TIE IN SUB WORKING ON RESTORE OUTAGE WE HAVE 
DAMAGE ON BUS    

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Monday, June 29, 2015 9:47 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/29/15 - Cologne, Green Isle, 

Hamburg, NYA & Plato - POWER RESTORED

Power outage ‐ Cologne, Green Isle, Hamburg, NYA & Plato – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Monday, June 29, 2015 9:29 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/29/2015                   Date In :  6/29/2015  
                Time Out :  07:07                       Time In :  08:54  

                Time Zone :  CST  

                Duration :  1 hours, 47 mins  

                Number of Customers Affected :  1031  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  COLOGNE, MN;  GREEN ISLE, MN;  HAMBURG, MN;  NYA, MN;  PLATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  :  SQUIRREL GOT ON BUE TIE IN SUB WORKING ON RESTORE OUTAGE WE HAVE 
DAMAGE ON BUS    

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, June 30, 2015 7:33 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 6/30/15 - Forest Lake & Wyoming

Power outage ‐ Forest Lake & Wyoming. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Tuesday, June 30, 2015 5:58 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :   

                Date Out :  6/30/2015                   Date In :    
                Time Out :  05:39                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2306  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  
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                Communities Affected :  FOREST LAKE, MN;  WYOMING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  unknown‐ trbl dispatched  

                           Follow‐Up :   
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Eilers, Rebecca D

From: Jaede, Wendy L
Sent: Tuesday, June 30, 2015 7:34 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 6/30/15 - Forest Lake & Wyoming - 

POWER RESTORED

Power outage ‐ Forest Lake & Wyoming – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Tuesday, June 30, 2015 7:28 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/30/2015                   Date In :  6/30/2015  
                Time Out :  05:39                       Time In :  07:02  

                Time Zone :  CST  

                Duration :  1 hours, 23 mins  

                Number of Customers Affected :  2306  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  
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                Communities Affected :  FOREST LAKE, MN;  WYOMING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  wire burnt down at    

                           Follow‐Up :  crew dispatched to make repairs  
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/1/15 - Saint Paul, South Saint Paul & West Saint Paul -

POWER RESTORED
Date: Wednesday, July 01, 2015 4:15:50 PM

Power outage - Saint Paul, South Saint Paul & West Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Wednesday, July 01, 2015 2:20 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                 Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/1/2015                    Date In :  7/1/2015 
                Time Out :  12:24                       Time In :  14:06

                Time Zone :  CST

                Duration :  1 hours, 42 mins

                Number of Customers Affected :  657

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  SAINT PAUL, MN;  SOUTH SAINT PAUL, MN;  WEST SAINT
PAUL, MN

                               State :  MN - Minnesota

                     Major Customers :  na

                               Cause :  contractor hit cable

                           Follow-Up :  crew to make repairs
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/5/15 - Foley, Rice, Saint Cloud, Sartell & Sauk Rapids
Date: Monday, July 06, 2015 8:16:18 AM

Power outage - Foley, Rice, Saint Cloud, Sartell & Sauk Rapids.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Ankoviak, Robert S 
Sent: Sunday, July 05, 2015 11:39 PM
To: dl Electric Outage NT Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                 First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/5/2015                    Date In :   
                Time Out :  23:32                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  3245

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  FOLEY, MN;  RICE, MN;  SAINT CLOUD, MN;  SARTELL,
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MN;  SAUK RAPIDS, MN

                               State :  MN - Minnesota

                     Major Customers : 

                               Cause :  UNKNOWN, STORMS PASSING THROUGH AREA

                           Follow-Up : 
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                Communities Affected :  FOLEY, MN;  RICE, MN;  SAINT CLOUD, MN;  SARTELL,
MN;  SAUK RAPIDS, MN

                               State :  MN - Minnesota

                     Major Customers : 

                               Cause :  STORMS IN AREA, CREWS PATROLLING

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice - 7/6/15 - Foley, Rice, Saint Cloud, Sartell & Sauk Rapids -

UPDATE
Date: Monday, July 06, 2015 8:22:05 AM

Power outage - Foley, Rice, Saint Cloud, Sartell & Sauk Rapids – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Ankoviak, Robert S 
Sent: Monday, July 06, 2015 2:51 AM
To: dl Electric Outage NT Notification
Subject:  Third Outage Notice
 

                                                Distribution System Status Outage Notification

 

                 Third Outage Notice 
                Feeder/Bus :  

                Date Out :  7/6/2015                    Date In :   
                Time Out :  23:32                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  3245

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 442 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



                Communities Affected :  FOLEY, MN;  RICE, MN;  SAINT CLOUD, MN;  SARTELL,
MN;  SAUK RAPIDS, MN

                               State :  MN - Minnesota

                     Major Customers : 

                               Cause :  CLOSED BREAKER AT 01:37, 2473 CUSTOMERS RESTORED

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/5/15 - Foley, Rice, Saint Cloud, Sartell & Sauk Rapids -

POWER RESTORED
Date: Monday, July 06, 2015 8:23:29 AM

Power outage - Foley, Rice, Saint Cloud, Sartell & Sauk Rapids – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Ankoviak, Robert S 
Sent: Monday, July 06, 2015 3:27 AM
To: dl Electric Outage NT Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                 Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/5/2015                    Date In :  7/6/2015 
                Time Out :  23:32                       Time In :  02:53

                Time Zone :  CST

                Duration :  3 hours, 21 mins

                Number of Customers Affected :  3245

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  FOLEY, MN;  RICE, MN;  SAINT CLOUD, MN;  SARTELL,
MN;  SAUK RAPIDS, MN

                               State :  MN - Minnesota

                     Major Customers : 

                               Cause :  LIGHTNING STRIKE ON SOURCE SIDE OF 
RECLOSER

                           Follow-Up :  FINAL 772 CUSTOMERS RESTORED AT 02:53
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/6/15 - Cottage Grove, Newport & Saint Paul Park
Date: Monday, July 06, 2015 8:29:57 AM

Power outage - Cottage Grove, Newport & Saint Paul Park.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Streine, Richard P 
Sent: Monday, July 06, 2015 3:10 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/6/2015                    Date In :   
                Time Out :  02:52                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2496

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  COTTAGE GROVE, MN;  NEWPORT, MN;  SAINT PAUL
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PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  unknown - trbl dispatched

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 7/6/15 - Cottage Grove, Newport & Saint Paul Park -

UPDATE
Date: Monday, July 06, 2015 8:32:23 AM

Power outage - Cottage Grove, Newport & Saint Paul Park – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Streine, Richard P 
Sent: Monday, July 06, 2015 4:17 AM
To: dl Electric Outage ME Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Second Outage Notice 
                Feeder/Bus :  

                Date Out :  7/6/2015                    Date In :   
                Time Out :  02:52                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2496

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  COTTAGE GROVE, MN;  NEWPORT, MN;  SAINT PAUL
PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  hot up to  @ 03:41 picked up 786 customers

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/6/15 - Cottage Grove, Newport & Saint Paul Park -

POWER RESTORED
Date: Monday, July 06, 2015 8:35:30 AM

Power outage - Cottage Grove, Newport & Saint Paul Park – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Streine, Richard P 
Sent: Monday, July 06, 2015 4:33 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/6/2015                    Date In :  7/6/2015 
                Time Out :  02:52                       Time In :  04:27

                Time Zone :  CST

                Duration :  1 hours, 35 mins

                Number of Customers Affected :  2496

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  COTTAGE GROVE, MN;  NEWPORT, MN;  SAINT PAUL
PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  NO PROBLEMS FOUND AFTER THE  PICKED UP THE
REMAINING 1711 CUSTOMERS @ 04:27

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/6/15 - VARIOUS CITIES
Date: Monday, July 06, 2015 8:39:07 AM

Power outage - Chanhassen, Chaska, Cologne, Excelsior, Minnetonka, Minnetrista, Mound, Saint
Bonifacius, Shorewood, Victoria, Waconia, Watertown Twp, Watertown & Wayzata.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Kittock, Joseph C 
Sent: Monday, July 06, 2015 5:09 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/6/2015                    Date In :   
                Time Out :  03:18                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  698

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - Various Cities - POWER RESTORED
Date: Monday, July 06, 2015 8:39:50 AM

Power outage - Chanhassen, Chaska, Cologne, Excelsior, Minnetonka, Minnetrista, Mound, Saint
Bonifacius, Shorewood, Victoria, Waconia, Watertown Twp, Watertown & Wayzata – power
restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Kittock, Joseph C 
Sent: Monday, July 06, 2015 5:25 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/6/2015                    Date In :  7/6/2015 
                Time Out :  03:18                       Time In :  05:17

                Time Zone :  CST

                Duration :  1 hours, 59 mins

                Number of Customers Affected :  698

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  CHANHASSEN, MN;  CHASKA, MN;  COLOGNE, MN; 
EXCELSIOR, MN;  MINNETONKA, MN;  MINNETRISTA, MN;  MOUND, MN;  SAINT
BONIFACIUS, MN;  SHOREWOOD, MN;  VICTORIA, MN;  WACONIA, MN;  WATERTOWN
TWP, MN;  WATERTOWN, MN;  WAYZATA, MN

                               State :  MN - Minnesota

                     Major Customers :  non

                               Cause :  Tree on the line - .

                           Follow-Up :  Intelliteam correctly operated.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/6/15 - Brooklyn Center & Minneapolis
Date: Monday, July 06, 2015 12:12:32 PM

Power outage - Brooklyn Center & Minneapolis.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Kubes, Kenneth B 
Sent: Monday, July 06, 2015 12:08 PM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/6/2015                    Date In :   
                Time Out :  11:59                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1188

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN CENTER, MN;  MINNEAPOLIS, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKNOWN

                           Follow-Up :  TROUBLEMEN ARE ENROUTE
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/6/15 - Brooklyn Center & Minneapolis - POWER RESTORED
Date: Monday, July 06, 2015 1:24:01 PM

Power outage – Brooklyn Center & Minneapolis – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Kubes, Kenneth B 
Sent: Monday, July 06, 2015 1:20 PM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/6/2015                    Date In :  7/6/2015 
                Time Out :  11:59                       Time In :  13:13

                Time Zone :  CST

                Duration :  1 hours, 14 mins

                Number of Customers Affected :  1188

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN CENTER, MN;  MINNEAPOLIS, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  2 ARRESTORS BLEW AT  SWITCH

                           Follow-Up :  CLEARED UP ARRESTORS , RESTORED ALL CUSTOMERS
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/12/15 - Little Canada, Roseville, Saint Paul, Shoreview &

Vadnais Heights
Date: Monday, July 13, 2015 8:20:03 AM

Power outage -  Little Canada, Roseville, Saint Paul, Shoreview & Vadnais Heights.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Elden, Thomas L 
Sent: Sunday, July 12, 2015 5:08 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/12/2015                   Date In :   
                Time Out :  16:52                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  5190

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  LITTLE CANADA, MN;  ROSEVILLE, MN;  SAINT PAUL, MN; 
SHOREVIEW, MN;  VADNAIS HEIGHTS, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  pole down rice and owasso

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 7/12/15 - Little Canada, Roseville, Saint Paul, Shoreview &

Vadnais Heights
Date: Monday, July 13, 2015 8:20:42 AM

Power outage -  Little Canada, Roseville, Saint Paul, Shoreview & Vadnais Heights – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
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From: Elden, Thomas L 
Sent: Sunday, July 12, 2015 5:44 PM
To: dl Electric Outage ME Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Second Outage Notice 
                Feeder/Bus :  

                Date Out :  7/12/2015                   Date In :   
                Time Out :  16:52                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2049

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  LITTLE CANADA, MN;  ROSEVILLE, MN;  SAINT PAUL, MN; 
SHOREVIEW, MN;  VADNAIS HEIGHTS, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  car hit pole by 

                           Follow-Up :  102 customers are back on at 17:36
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice - 7/12/15 - Little Canada, Roseville, Saint Paul, Shoreview &

Vadnais Heights - UPDATE/POWER RESTORED
Date: Monday, July 13, 2015 8:22:29 AM

Power outage -  Little Canada, Roseville, Saint Paul, Shoreview & Vadnais Heights – update/power
restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
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Please consider the environment before printing this email
 
 
 
 
From: Wolf, Terry K 
Sent: Sunday, July 12, 2015 6:34 PM
To: dl Electric Outage ME Notification
Subject:  Third Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Third Outage Notice 
                Feeder/Bus :  

                Date Out :  7/12/2015                   Date In :  7/12/2015 
                Time Out :  16:52                       Time In :  17:58

                Time Zone :  CST

                Duration :  1 hours, 6 mins

                Number of Customers Affected :  5

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  LITTLE CANADA, MN;  ROSEVILLE, MN;  SAINT PAUL, MN; 
SHOREVIEW, MN;  VADNAIS HEIGHTS, MN

                               State :  MN - Minnesota

                     Major Customers :  na

                               Cause :  car hit pole

                           Follow-Up :  need to replace pole 5 customers to remain out untill repairs
are made
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/12/15 - Little Canada, Roseville, Saint Paul, Shoreview &

Vadnais Heights - UPDATE/POWER RESTORED-FINAL
Date: Monday, July 13, 2015 8:32:34 AM

Power outage - Little Canada, Roseville, Saint Paul, Shoreview & Vadnais Heights – update/power
restored/final.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Monday, July 13, 2015 5:37 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/12/2015                   Date In :  7/13/2015 
                Time Out :  16:52                       Time In :  04:00

                Time Zone :  CST

                Duration :  11 hours, 8 mins

                Number of Customers Affected :  5

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  LITTLE CANADA, MN;  ROSEVILLE, MN;  SAINT PAUL, MN; 
SHOREVIEW, MN;  VADNAIS HEIGHTS, MN

                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :  CAR HIT POLE

                           Follow-Up :  LAST 5  RESTORED 04:00
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/12/15 - Foley, Rice, Saint Cloud, Sartell & Sauk Rapids
Date: Monday, July 13, 2015 8:23:23 AM

Power outage - Foley, Rice, Saint Cloud, Sartell & Sauk Rapids.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Peterson, Mark S 
Sent: Sunday, July 12, 2015 8:45 PM
To: dl Electric Outage NT Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                 First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/12/2015                   Date In :   
                Time Out :  20:40                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  3246

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  FOLEY, MN;  RICE, MN;  SAINT CLOUD, MN;  SARTELL,
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MN;  SAUK RAPIDS, MN

                               State :  MN - Minnesota

                     Major Customers :  none

                               Cause :  crew in route

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/12/15 - Foley, Rice, Saint Cloud, Sartell & Sauk Rapids

- POWER RESTORED
Date: Monday, July 13, 2015 8:24:08 AM

Power outage - Foley, Rice, Saint Cloud, Sartell & Sauk Rapids – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Peterson, Mark S 
Sent: Sunday, July 12, 2015 10:58 PM
To: dl Electric Outage NT Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                 Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/12/2015                   Date In :  7/12/2015 
                Time Out :  20:40                       Time In :  22:51

                Time Zone :  CST

                Duration :  2 hours, 11 mins

                Number of Customers Affected :  3246

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  FOLEY, MN;  RICE, MN;  SAINT CLOUD, MN;  SARTELL,
MN;  SAUK RAPIDS, MN

                               State :  MN - Minnesota

                     Major Customers :  none

                               Cause :  crew found 2 spans of wire down. opened jumpers to isolate
and closed breaker.

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/12/15 - Saint Paul
Date: Monday, July 13, 2015 8:24:39 AM

Power outage – Saint Paul.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Sunday, July 12, 2015 11:51 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/12/2015                   Date In :   
                Time Out :  23:37                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2393

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :  STORM IN AREA

                           Follow-Up :  TROUBLE TO PATROL
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/12/15 - Saint Paul - POWER RESTORED
Date: Monday, July 13, 2015 8:25:22 AM

Power outage – Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Monday, July 13, 2015 1:31 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/12/2015                   Date In :  7/13/2015 
                Time Out :  23:37                       Time In :  01:26

                Time Zone :  CST

                Duration :  1 hours, 49 mins

                Number of Customers Affected :  2393

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: First Outage Notice - 7/13/15 - Gem Lake, White Bear Lake & White Bear Lk
Date: Monday, July 13, 2015 8:28:22 AM

Power outage -  Gem Lake, White Bear Lake & White Bear Lk
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Monday, July 13, 2015 3:11 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/13/2015                   Date In :   
                Time Out :  02:46                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1344

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  GEM LAKE, MN;  WHITE BEAR LAKE, MN;  WHITE BEAR
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LK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UNKNOWN

                           Follow-Up :  TROUBLE TO PATROL
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 7/13/15 - Gem Lake, White Bear Lake & White Bear Lk -

UPDATE
Date: Monday, July 13, 2015 8:34:30 AM

Power outage -  Gem Lake, White Bear Lake & White Bear Lk – update
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Elden, Thomas L 
Sent: Monday, July 13, 2015 8:05 AM
To: dl Electric Outage ME Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Second Outage Notice 
                Feeder/Bus :  

                Date Out :  7/13/2015                   Date In :   
                Time Out :  07:22                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1344

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  GEM LAKE, MN;  WHITE BEAR LAKE, MN;  WHITE BEAR
LK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :    switch burned up  299 customers were picked up at
07:57

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/13/15 - Gem Lake, White Bear Lake & White Bear Lk -

POWER RESTORED
Date: Monday, July 13, 2015 8:28:57 AM

Power outage -  Gem Lake, White Bear Lake & White Bear Lk – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Monday, July 13, 2015 3:51 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/13/2015                   Date In :  7/13/2015 
                Time Out :  02:46                       Time In :  03:48

                Time Zone :  CST

                Duration :  1 hours, 2 mins

                Number of Customers Affected :  1344

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  GEM LAKE, MN;  WHITE BEAR LAKE, MN;  WHITE BEAR
LK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/13/15 - Deephaven, Excelsior, Minnetonka, Wayzata &

Woodland
Date: Tuesday, July 14, 2015 9:32:12 AM

Power outage -  Deephaven, Excelsior, Minnetonka, Wayzata & Woodland.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Schwarz, John W 
Sent: Monday, July 13, 2015 5:39 PM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/13/2015                   Date In :   
                Time Out :  17:35                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1670

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  DEEPHAVEN, MN;  EXCELSIOR, MN;  MINNETONKA, MN; 
WAYZATA, MN;  WOODLAND, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKNOWN @ THIS TIME

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 7/13/15 - Deephaven, Excelsior, Minnetonka, Wayzata &

Woodland - UPDATE
Date: Tuesday, July 14, 2015 9:33:38 AM

Power outage -  Deephaven, Excelsior, Minnetonka, Wayzata & Woodland – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
From: Kubes, Kenneth B 
Sent: Monday, July 13, 2015 6:43 PM
To: dl Electric Outage MW Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Second Outage Notice 
                Feeder/Bus :  

                Date Out :  7/13/2015                   Date In :   
                Time Out :  17:35                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1670

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  DEEPHAVEN, MN;  EXCELSIOR, MN;  MINNETONKA, MN; 
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WAYZATA, MN;  WOODLAND, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  FEEDER WAS ABNORMAL 0N , FOUND WIRE DOWN
AT , TROUBLEMAN IS ONSITE AND CREW IS ENROUTE TO PUT WIRE UP

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/13/15- Deephaven, Excelsior, Minnetonka, Wayzata &

Woodland - POWER RESTORED
Date: Tuesday, July 14, 2015 9:35:53 AM

Power outage -  Deephaven, Excelsior, Minnetonka, Wayzata & Woodland – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Kubes, Kenneth B 
Sent: Monday, July 13, 2015 8:12 PM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/13/2015                   Date In :  7/13/2015 
                Time Out :  17:35                       Time In :  20:05

                Time Zone :  CST

                Duration :  2 hours, 30 mins

                Number of Customers Affected :  1670

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  DEEPHAVEN, MN;  EXCELSIOR, MN;  MINNETONKA, MN; 
WAYZATA, MN;  WOODLAND, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  WIRE WAS BURNED DOWN AT THE . FEEDER WAS
ABNORMAL ON 

                           Follow-Up :  PUT UP WIRE, RESTORED ALL CUSTOMERS
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/13/15 - Bloomington, Edina, Richfield & Waite Park
Date: Tuesday, July 14, 2015 9:37:16 AM

Power outage - Bloomington, Edina, Richfield & Waite Park.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Anderson, Timothy K 
Sent: Monday, July 13, 2015 6:40 PM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/13/2015                   Date In :   
                Time Out :  18:31                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  900

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BLOOMINGTON, MN;  EDINA, MN;  RICHFIELD, MN; 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 488 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



WAITE PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 7/13/15 - Bloomington, Edina, Richfield & Waite

Park - UPDATE
Date: Tuesday, July 14, 2015 9:38:13 AM

Power outage - Bloomington, Edina, Richfield & Waite Park – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Anderson, Timothy K 
Sent: Monday, July 13, 2015 7:54 PM
To: dl Electric Outage MW Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     Second Outage Notice 
                Feeder/Bus :  

                Date Out :  7/13/2015                   Date In :   
                Time Out :  18:31                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  900

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  BLOOMINGTON, MN;  EDINA, MN;  RICHFIELD, MN; 
WAITE PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UNKNOWN

                           Follow-Up :  REPORT OF POSSIBLE HIT FDR CABLE, PATROLLING
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/13/15 - Bloomington, Edina, Richfield & Waite Park -

POWER RESTORED
Date: Tuesday, July 14, 2015 9:39:37 AM

Power outage - Bloomington, Edina, Richfield & Waite Park – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Anderson, Timothy K 
Sent: Monday, July 13, 2015 8:30 PM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/13/2015                   Date In :  7/13/2015 
                Time Out :  18:31                       Time In :  20:08

                Time Zone :  CST

                Duration :  1 hours, 37 mins

                Number of Customers Affected :  900

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  BLOOMINGTON, MN;  EDINA, MN;  RICHFIELD, MN; 
WAITE PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  HIT CABLE 

                           Follow-Up :  ISOLATE REFER FOR BIDDLE & REPAIR
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/13/15 - Saint Cloud & Sauk Rapids
Date: Tuesday, July 14, 2015 9:40:56 AM

Power outage - Saint Cloud & Sauk Rapids.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Johnson, Michael A 
Sent: Monday, July 13, 2015 7:33 PM
To: dl Electric Outage NT Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/13/2015                   Date In :   
                Time Out :  19:28                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2478

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  SAINT CLOUD, MN;  SAUK RAPIDS, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UNKNOWN; TROUBLMAN ENROUTE

                           Follow-Up : 

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 495 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice- 7/13/15 - Saint Cloud & Sauk Rapids - POWER RESTORED
Date: Tuesday, July 14, 2015 9:42:00 AM

Power outage - Saint Cloud & Sauk Rapids – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Chase, Julie B 
Sent: Monday, July 13, 2015 9:17 PM
To: dl Electric Outage NT Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/13/2015                   Date In :  7/13/2015 
                Time Out :  19:28                       Time In :  20:44

                Time Zone :  CST

                Duration :  1 hours, 16 mins

                Number of Customers Affected :  2478

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  SAINT CLOUD, MN;  SAUK RAPIDS, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  faulted feeder cable between  and 

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/15/15 - Saint Paul
Date: Thursday, July 16, 2015 7:53:50 AM

Power outage – Saint Paul
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Abbott, Edward J 
Sent: Wednesday, July 15, 2015 6:36 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/15/2015                   Date In :   
                Time Out :  18:18                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1455

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 498 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/15/15 - Saint Paul - POWER RESTORED
Date: Thursday, July 16, 2015 7:54:43 AM

Power outage – Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Abbott, Edward J 
Sent: Wednesday, July 15, 2015 7:26 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/15/2015                   Date In :  7/15/2015 
                Time Out :  18:18                       Time In :  19:24

                Time Zone :  CST

                Duration :  1 hours, 6 mins

                Number of Customers Affected :  1455

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  SWICHGEAR WITH THE 1,2 AND 3-DBL SWITCHES BURNT UP,
TROUBLE CLEARED AND FIELD SWITCHED, EVERYONE BACK ON

                           Follow-Up :  REFERRED TO ST PAUL UNDERGROUND
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - Crystal Bay, Long Lake, Orono & Wayzata
Date: Monday, July 20, 2015 9:51:19 AM

Power outage - Crystal Bay, Long Lake, Orono & Wayzata.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 5:06 AM
To: dl Electric Outage MW Notification
Subject:  Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  00:27                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1310

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  CRYSTAL BAY, MN;  LONG LAKE, MN;  ORONO, MN; 
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WAYZATA, MN

                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Crystal Bay, Long Lake, Orono & Wayzata -

POWER RESTORED
Date: Thursday, July 23, 2015 8:31:55 AM

This should be 7/18/15
 
Power outage – Crystal Bay, Long Lake, Orono & Wayzata – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 9:42 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/21/2015                   Date In :  7/21/2015 
                Time Out :  00:27                       Time In :  10:01

                Time Zone :  CST

                Duration :  9 hours, 34 mins

                Number of Customers Affected :  1309

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  CRYSTAL BAY, MN;  LONG LAKE, MN;  ORONO, MN; 
WAYZATA, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  BRANCH

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Plymouth
Date: Monday, July 20, 2015 9:52:04 AM

Power outage – Plymouth.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 5:07 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  00:31                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1907

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  PLYMOUTH, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Plymouth - POWER RESTORED
Date: Thursday, July 23, 2015 8:35:09 AM

Power outage – Plymouth – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 9:45 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  00:31                       Time In :  09:37

                Time Zone :  CST

                Duration :  9 hours, 6 mins

                Number of Customers Affected :  1906

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  PLYMOUTH, MN

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 508 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Bloomington
Date: Monday, July 20, 2015 9:52:42 AM

Power outage – Bloomington.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 5:09 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  00:37                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  656

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BLOOMINGTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Bloomington - POWER RESTORED
Date: Thursday, July 23, 2015 8:38:07 AM

Power outage – Bloomington – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 9:47 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  00:37                       Time In :  13:17

                Time Zone :  CST

                Duration :  12 hours, 40 mins

                Number of Customers Affected :  656

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BLOOMINGTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Bloomington
Date: Monday, July 20, 2015 9:53:29 AM

Power outage – Bloomington.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 5:10 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  00:38                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  701

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BLOOMINGTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Bloomington - POWER RESTORED
Date: Thursday, July 23, 2015 8:42:46 AM

Power outage – Bloomington – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 9:50 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  00:38                       Time In :  11:41

                Time Zone :  CST

                Duration :  11 hours, 3 mins

                Number of Customers Affected :  701

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BLOOMINGTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Bloomington, Minneapolis & Richfield
Date: Monday, July 20, 2015 9:55:12 AM

Power outage - Bloomington, Minneapolis & Richfield.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 5:13 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  00:39                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1316

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BLOOMINGTON, MN;  MINNEAPOLIS, MN;  RICHFIELD,
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MN

                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Bloomington, Minneapolis & Richfield -

POWER RESTORED
Date: Thursday, July 23, 2015 8:47:56 AM

Power outage – Bloomington, Minneapolis & Richfield – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 9:56 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  00:39                       Time In :  19:55

                Time Zone :  CST

                Duration :  19 hours, 16 mins

                Number of Customers Affected :  1316

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  BLOOMINGTON, MN;  MINNEAPOLIS, MN;  RICHFIELD,
MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  HAD 42 IN AT 1036 AM  HAD 729 IN AT 1106 AM  ALL AT 755
PM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Bloomington
Date: Monday, July 20, 2015 9:54:20 AM

Power outage – Bloomington.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 5:12 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  00:39                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1444

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BLOOMINGTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Bloomington - POWER RESTORED
Date: Thursday, July 23, 2015 8:45:08 AM

Power outage – Bloomington – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 9:51 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  00:39                       Time In :  09:08

                Time Zone :  CST

                Duration :  8 hours, 29 mins

                Number of Customers Affected :  1445

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BLOOMINGTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Minneapolis
Date: Monday, July 20, 2015 9:56:02 AM

Power outage – Minneapolis.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 5:15 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  00:44                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  618

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MINNEAPOLIS, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Minneapolis - POWER RESTORED
Date: Thursday, July 23, 2015 8:51:08 AM

Power outage – Minneapolis – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 10:02 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  00:44                       Time In :  12:10

                Time Zone :  CST

                Duration :  11 hours, 26 mins

                Number of Customers Affected :  619

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MINNEAPOLIS, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice -- 7/18/15 - Minneapolis & Saint Paul
Date: Monday, July 20, 2015 8:48:34 AM

Power outage - Minneapolis & Saint Paul.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Streine, Richard P 
Sent: Saturday, July 18, 2015 12:52 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  00:45                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1375

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  MINNEAPOLIS, MN;  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  n/a

                               Cause :  trbl dispatched

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Minneapolis & Saint Paul - POWER RESTORED
Date: Monday, July 20, 2015 8:49:09 AM

Power outage - Minneapolis & Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Streine, Richard P 
Sent: Saturday, July 18, 2015 5:26 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  00:45                       Time In :  02:51

                Time Zone :  CST

                Duration :  2 hours, 6 mins

                Number of Customers Affected :  1375

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  MINNEAPOLIS, MN;  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  n/a

                               Cause :  wire burnt down south of  - feeder restored on

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Bloomington
Date: Monday, July 20, 2015 9:56:47 AM

Power outage – Bloomington.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 5:17 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  00:46                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2700

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BLOOMINGTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Bloomington - POWER RESTORED
Date: Tuesday, July 21, 2015 10:13:33 AM

Power outage – Bloomington – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 10:04 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  00:46                       Time In :  10:05

                Time Zone :  CST

                Duration :  9 hours, 19 mins

                Number of Customers Affected :  2701

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BLOOMINGTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Columbia Heights, Fridley, Hilltop, Minneapolis & New

Brighton
Date: Monday, July 20, 2015 9:57:58 AM

Power outage - Columbia Heights, Fridley, Hilltop, Minneapolis & New Brighton.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 5:24 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  00:49                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1563

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  COLUMBIA HEIGHTS, MN;  FRIDLEY, MN;  HILLTOP, MN; 
MINNEAPOLIS, MN;  NEW BRIGHTON, MN

                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Columbia Heights, Fridley, Hilltop, Minneapolis & New

Brighton
Date: Friday, July 24, 2015 8:22:09 AM

Power outage - Columbia Heights, Fridley, Hilltop, Minneapolis & New Brighton – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Friday, July 24, 2015 7:13 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  00:49                       Time In :  12:50

                Time Zone :  CST

                Duration :  12 hours, 1 mins

                Number of Customers Affected :  1564

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  COLUMBIA HEIGHTS, MN;  FRIDLEY, MN;  HILLTOP, MN; 
MINNEAPOLIS, MN;  NEW BRIGHTON, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  HAD 655 CUST  IN AT 0840  HAD 787 CUST IN AT 0854  ALL IN
AT 1250             

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Arden Hills, New Brighton & Saint Paul
Date: Monday, July 20, 2015 9:15:17 AM

Power outage - Arden Hills, New Brighton & Saint Paul.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: LaCasse, Joseph S 
Sent: Saturday, July 18, 2015 2:41 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                 First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  00:53                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  938

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  ARDEN HILLS, MN;  NEW BRIGHTON, MN;  SAINT PAUL,
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MN

                               State :  MN - Minnesota

                     Major Customers :  None.

                               Cause :  Trees at various locations on the feeder.

                           Follow-Up :  Storm in area.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Arden Hills, New Brighton & Saint Paul - POWER

RESTORED
Date: Monday, July 20, 2015 9:16:11 AM

Power outage - Arden Hills, New Brighton & Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: LaCasse, Joseph S 
Sent: Saturday, July 18, 2015 2:43 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                 Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  00:53                       Time In :  10:12

                Time Zone :  CST

                Duration :  9 hours, 19 mins

                Number of Customers Affected :  938

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  ARDEN HILLS, MN;  NEW BRIGHTON, MN;  SAINT PAUL,
MN

                               State :  MN - Minnesota

                     Major Customers :  None.

                               Cause :  Trees at various locations on the feeder.

                           Follow-Up :  Storm in area. No partial restorations.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Inver Grove Heights, Lilydale, Mendota Heights,

Mendota Hts, Mendota & Saint Paul
Date: Monday, July 20, 2015 9:23:14 AM

Power outage - Inver Grove Heights, Lilydale, Mendota Heights, Mendota Hts, Mendota & Saint
Paul.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: LaCasse, Joseph S 
Sent: Saturday, July 18, 2015 2:48 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                 First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  00:54                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1711

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  INVER GROVE HEIGHTS, MN;  LILYDALE, MN;  MENDOTA
HEIGHTS, MN;  MENDOTA HTS, MN;  MENDOTA, MN;  SAINT PAUL, MN

                               State :  MN - Minnesota

                     Major Customers :  None.

                               Cause :  Tree branch @ .

                           Follow-Up :  Storm in area.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice-7/18/15-Inver Grove Heights, Lilydale, Mendota Heights,

Mendota Hts, Mendota & Saint Paul-POWER RESTORED
Date: Monday, July 20, 2015 9:24:05 AM

Power outage - Inver Grove Heights, Lilydale, Mendota Heights, Mendota Hts, Mendota & Saint
Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: LaCasse, Joseph S 
Sent: Saturday, July 18, 2015 2:49 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                 Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  00:54                       Time In :  07:36

                Time Zone :  CST

                Duration :  6 hours, 42 mins

                Number of Customers Affected :  1711

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 548 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



                Communities Affected :  INVER GROVE HEIGHTS, MN;  LILYDALE, MN;  MENDOTA
HEIGHTS, MN;  MENDOTA HTS, MN;  MENDOTA, MN;  SAINT PAUL, MN

                               State :  MN - Minnesota

                     Major Customers :  None.

                               Cause :  Tree branch @ 

                           Follow-Up :  No partial restoration.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - 00:57 - Crystal Bay, Excelsior, Minnetonka Bch, Mound,

Navarre, Orono, Spring Park & Wayzata
Date: Monday, July 20, 2015 10:00:42 AM

Power outage - Crystal Bay, Excelsior, Minnetonka Bch, Mound, Navarre, Orono, Spring Park &
Wayzata.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 5:36 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  00:57                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1983

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  CRYSTAL BAY, MN;  EXCELSIOR, MN;  MINNETONKA BCH,
MN;  MOUND, MN;  NAVARRE, MN;  ORONO, MN;  SPRING PARK, MN;  WAYZATA, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice-7/18/15-00:57 Crystal Bay, Excelsior, Mtka Bch, Mound, Navarre,

Orono, Spring Pk & Wayzata-POWER RESTORED
Date: Thursday, July 23, 2015 10:02:41 AM

Power outage - Crystal Bay, Excelsior, Minnetonka Bch, Mound, Navarre, Orono, Spring Park &
Wayzata – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 10:16 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  00:57                       Time In :  09:52

                Time Zone :  CST

                Duration :  8 hours, 55 mins

                Number of Customers Affected :  1984

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  CRYSTAL BAY, MN;  EXCELSIOR, MN;  MINNETONKA BCH,
MN;  MOUND, MN;  NAVARRE, MN;  ORONO, MN;  SPRING PARK, MN;  WAYZATA, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice -- 7/18/15 - Gem Lake, Saint Paul, Vadnais Heights, White

Bear Lake & White Bear Lk
Date: Monday, July 20, 2015 9:07:17 AM

Power outage - Gem Lake, Saint Paul, Vadnais Heights, White Bear Lake & White Bear Lk.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Rubedor, Mark W 
Sent: Saturday, July 18, 2015 5:20 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  00:58                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  752

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  GEM LAKE, MN;  SAINT PAUL, MN;  VADNAIS HEIGHTS,
MN;  WHITE BEAR LAKE, MN;  WHITE BEAR LK, MN

                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Storm

                           Follow-Up :  patrol
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 7/18/15 - Gem Lake, Saint Paul, Vadnais Heights, White

Bear Lake & White Bear Lk - Update
Date: Monday, July 20, 2015 9:08:54 AM

Power outage - Gem Lake, Saint Paul, Vadnais Heights, White Bear Lake & White Bear Lk – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Rubedor, Mark W 
Sent: Saturday, July 18, 2015 5:22 AM
To: dl Electric Outage ME Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Second Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  00:59                       Time In :  03:35

                Time Zone :  CST

                Duration :  2 hours, 36 mins

                Number of Customers Affected :  752

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  GEM LAKE, MN;  SAINT PAUL, MN;  VADNAIS HEIGHTS,
MN;  WHITE BEAR LAKE, MN;  WHITE BEAR LK, MN

                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Tree

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Gem Lake, Saint Paul, Vadnais Heights, White

Bear Lake & White Bear Lk - POWER RESTORED
Date: Monday, July 20, 2015 9:10:54 AM

Power outage - Gem Lake, Saint Paul, Vadnais Heights, White Bear Lake & White Bear Lk – power
restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: LaCasse, Joseph S 
Sent: Saturday, July 18, 2015 2:40 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  00:58                       Time In :  03:35

                Time Zone :  CST

                Duration :  2 hours, 37 mins

                Number of Customers Affected :  752

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  GEM LAKE, MN;  SAINT PAUL, MN;  VADNAIS HEIGHTS,
MN;  WHITE BEAR LAKE, MN;  WHITE BEAR LK, MN

                               State :  MN - Minnesota

                     Major Customers :  None.

                               Cause :  Trees at multiple locations on feeder.

                           Follow-Up :  Storm in area.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Dellwood, Grant, Hugo, Saint Paul, White Bear

Lake & White Bear Lk
Date: Monday, July 20, 2015 9:02:35 AM

Power outage - Dellwood, Grant, Hugo, Saint Paul, White Bear Lake & White Bear Lk.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: LaCasse, Joseph S 
Sent: Saturday, July 18, 2015 2:34 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:05                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2737

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  DELLWOOD, MN;  GRANT, MN;  HUGO, MN;  SAINT
PAUL, MN;  WHITE BEAR LAKE, MN;  WHITE BEAR LK, MN

                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Tree on Feeder @ 

                           Follow-Up :  Storm in area
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Dellwood, Grant, Hugo, Saint Paul, White Bear

Lake & White Bear Lk - POWER RESTORED
Date: Monday, July 20, 2015 9:04:40 AM

Power outage - Dellwood, Grant, Hugo, Saint Paul, White Bear Lake & White Bear Lk – power
restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: LaCasse, Joseph S 
Sent: Saturday, July 18, 2015 2:35 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:05                       Time In :  05:55

                Time Zone :  CST

                Duration :  4 hours, 50 mins

                Number of Customers Affected :  2737

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  DELLWOOD, MN;  GRANT, MN;  HUGO, MN;  SAINT
PAUL, MN;  WHITE BEAR LAKE, MN;  WHITE BEAR LK, MN

                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Tree on Feeder @ 

                           Follow-Up :  No partial restorations.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Deephaven, Excelsior, Greenwood & Shorewood
Date: Monday, July 20, 2015 10:02:56 AM

Power outage - Deephaven, Excelsior, Greenwood & Shorewood.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 5:48 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:06                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1679

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  DEEPHAVEN, MN;  EXCELSIOR, MN;  GREENWOOD, MN; 
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SHOREWOOD, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Deephaven, Excelsior, Greenwood & Shorewood -

POWER RESTORED
Date: Thursday, July 23, 2015 9:13:04 AM

Power outage – Deephaven, Excelsior, Greenwood & Shorewood – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 10:29 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:06                       Time In :  11:12

                Time Zone :  CST

                Duration :  10 hours, 6 mins

                Number of Customers Affected :  1679

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  DEEPHAVEN, MN;  EXCELSIOR, MN;  GREENWOOD, MN; 
SHOREWOOD, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Crystal, Golden Valley & New Hope
Date: Monday, July 20, 2015 10:01:54 AM

Power outage - Crystal, Golden Valley & New Hope.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 5:47 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:06                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2052

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  CRYSTAL, MN;  GOLDEN VALLEY, MN;  NEW HOPE, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Crystal, Golden Valley & New Hope - POWER

RESTORED
Date: Thursday, July 23, 2015 9:09:48 AM

Power outage – Crystal, Golden Valley & New Hope – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
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From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 10:26 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:06                       Time In :  09:05

                Time Zone :  CST

                Duration :  7 hours, 59 mins

                Number of Customers Affected :  2052

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  CRYSTAL, MN;  GOLDEN VALLEY, MN;  NEW HOPE, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Minnetrista & Mound
Date: Monday, July 20, 2015 10:03:36 AM

Power outage - Minnetrista & Mound.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
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From: Babb, Randall J 
Sent: Saturday, July 18, 2015 5:49 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:07                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1197

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MINNETRISTA, MN;  MOUND, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Minnetrista & Mound - POWER RESTORED
Date: Thursday, July 23, 2015 9:17:28 AM

Power outage – Minnetrista & Mound – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
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From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 10:31 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:07                       Time In :  11:24

                Time Zone :  CST

                Duration :  10 hours, 17 mins

                Number of Customers Affected :  1198

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MINNETRISTA, MN;  MOUND, MN

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 574 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Golden Valley & Saint Louis Park
Date: Monday, July 20, 2015 10:05:36 AM

Power outage - Golden Valley & Saint Louis Park.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 6:24 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:09                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  497

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  GOLDEN VALLEY, MN;  SAINT LOUIS PARK, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Golden Valley & Saint Louis Park - POWER

RESTORED
Date: Thursday, July 23, 2015 9:21:18 AM

Power outage – Golden Valley & Saint Louis Park – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 10:59 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:09                       Time In :  16:35

                Time Zone :  CST

                Duration :  15 hours, 26 mins

                Number of Customers Affected :  497

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  GOLDEN VALLEY, MN;  SAINT LOUIS PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  315 IN AT 1435 ALL IN AT 1635

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Minnetonka, Plymouth, Wayzata & Woodland
Date: Monday, July 20, 2015 10:06:43 AM

Power outage - Minnetonka, Plymouth, Wayzata & Woodland.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 6:25 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:09                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1274

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN; 
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WOODLAND, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - Minnetonka, Plymouth, Wayzata & Woodland - POWER

RESTORED
Date: Thursday, July 23, 2015 9:23:49 AM

Power outage – Minnetonka, Plymouth, Wayzata & Woodland – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 11:03 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:09                       Time In :  10:59

                Time Zone :  CST

                Duration :  9 hours, 50 mins

                Number of Customers Affected :  1272

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN; 
WOODLAND, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Eden Prairie, Hopkins & Minnetonka
Date: Monday, July 20, 2015 10:04:44 AM

Power outage - Eden Prairie, Hopkins & Minnetonka.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 6:17 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:08                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2085

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  EDEN PRAIRIE, MN;  HOPKINS, MN;  MINNETONKA, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Eden Prairie, Hopkins & Minnetonka - POWER

RESTORED
Date: Tuesday, July 21, 2015 10:50:05 AM

Power outage - Eden Prairie, Hopkins & Minnetonka – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 10:34 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:08                       Time In :  10:15

                Time Zone :  CST

                Duration :  9 hours, 7 mins

                Number of Customers Affected :  2084

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  EDEN PRAIRIE, MN;  HOPKINS, MN;  MINNETONKA, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Eden Prairie & Minnetonka
Date: Monday, July 20, 2015 10:09:12 AM

Power outage - Eden Prairie & Minnetonka.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 7:23 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:11                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2313

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  EDEN PRAIRIE, MN;  MINNETONKA, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Eden Prairie & Minnetonka - POWER RESTORED
Date: Thursday, July 23, 2015 9:32:08 AM

Power outage – Eden Prairie & Minnetonka – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 11:30 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:11                       Time In :  14:09

                Time Zone :  CST

                Duration :  12 hours, 58 mins

                Number of Customers Affected :  2313

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  EDEN PRAIRIE, MN;  MINNETONKA, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  HAD 1460 CUST IN AT 0851 ALL IN AT 1409         

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Edina & Richfield
Date: Monday, July 20, 2015 10:10:15 AM

Power outage – Edina & Richfieldl.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Saturday, July 18, 2015 7:26 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:12                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  994

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  EDINA, MN;  RICHFIELD, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Edina & Richfield - POWER RESTORED
Date: Thursday, July 23, 2015 9:38:54 AM

Power outage – Edina & Richfield – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 11:40 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:11                       Time In :  11:44

                Time Zone :  CST

                Duration :  10 hours, 33 mins

                Number of Customers Affected :  994

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  EDINA, MN;  RICHFIELD, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Hopkins, Minnetonka & Saint Louis Park
Date: Monday, July 20, 2015 9:37:28 AM

Power outage - Hopkins, Minnetonka & Saint Louis Park - Hopkins, Minnetonka & Saint Louis Park
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Saturday, July 18, 2015 3:17 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:13                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1332

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  HOPKINS, MN;  MINNETONKA, MN;  SAINT LOUIS PARK,
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MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Hopkins, Minnetonka & Saint Louis Park -

POWER RESTORED
Date: Tuesday, July 21, 2015 12:02:33 PM

Power outage - Hopkins, Minnetonka & Saint Louis Park – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 11:47 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:13                       Time In :  13:20

                Time Zone :  CST

                Duration :  12 hours, 7 mins

                Number of Customers Affected :  1332

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 598 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



                Communities Affected :  HOPKINS, MN;  MINNETONKA, MN;  SAINT LOUIS PARK,
MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Mayer, Waconia & Watertown - POWER RESTORED
Date: Monday, July 20, 2015 9:30:04 AM

Power outage – Mayer, Waconia & Watertown – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Anderson, Timothy K 
Sent: Sunday, July 19, 2015 1:50 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/19/2015 
                Time Out :  01:15                       Time In :  19:55

                Time Zone :  CST

                Duration :  42 hours, 40 mins

                Number of Customers Affected :  1454

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MAYER, MN;  WACONIA, MN;  WATERTOWN, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  BAD CABLE 

                           Follow-Up :  ISOLATE RESTORE BY FIELD TIES,REFER FOR BIDDLE & REPAIR
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Golden Valley, Minneapolis, Minnetonka & Saint

Louis Park
Date: Monday, July 20, 2015 9:40:51 AM

Power outage - Golden Valley, Minneapolis, Minnetonka & Saint Louis Park.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Saturday, July 18, 2015 3:27 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:17                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2046

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  GOLDEN VALLEY, MN;  MINNEAPOLIS, MN; 
MINNETONKA, MN;  SAINT LOUIS PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STROM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Golden Valley, Minneapolis, Minnetonka & Saint

Louis Park - POWER RESTORED
Date: Thursday, July 23, 2015 8:07:16 AM

Power outage - Golden Valley, Minneapolis, Minnetonka & Saint Louis Park – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 1:31 PM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:17                       Time In :  11:04

                Time Zone :  CST

                Duration :  9 hours, 47 mins

                Number of Customers Affected :  2046

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  GOLDEN VALLEY, MN;  MINNEAPOLIS, MN; 
MINNETONKA, MN;  SAINT LOUIS PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Hopkins, Minnetonka & Saint Louis Park
Date: Monday, July 20, 2015 9:39:52 AM

Power outage - Hopkins, Minnetonka & Saint Louis Park.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Saturday, July 18, 2015 3:24 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:17                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2372

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  HOPKINS, MN;  MINNETONKA, MN;  SAINT LOUIS PARK,

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 606 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STROM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Hopkins, Minnetonka & Saint Louis Park -

POWER RESTORED
Date: Thursday, July 23, 2015 8:02:11 AM

Power outage -  Hopkins, Minnetonka & Saint Louis Park – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 1:29 PM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:17                       Time In :  10:43

                Time Zone :  CST

                Duration :  9 hours, 26 mins

                Number of Customers Affected :  2371

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  HOPKINS, MN;  MINNETONKA, MN;  SAINT LOUIS PARK,
MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Edina, Hopkins, Minnetonka & Saint Louis Park
Date: Monday, July 20, 2015 9:39:10 AM

Power outage - Edina, Hopkins, Minnetonka & Saint Louis Park.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Saturday, July 18, 2015 3:20 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:17                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2390

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNETONKA, MN;  SAINT
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LOUIS PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Edina, Hopkins, Minnetonka & Saint Louis Park -

POWER RESTORED
Date: Tuesday, July 21, 2015 12:59:54 PM

Power outage -  Edina, Hopkins, Minnetonka & Saint Louis Park – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, July 21, 2015 12:54 PM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:17                       Time In :  10:40

                Time Zone :  CST

                Duration :  9 hours, 23 mins

                Number of Customers Affected :  2391

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNETONKA, MN;  SAINT
LOUIS PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Columbia Heights, Minneapolis, Saint Louis Park &

Saint Paul Park
Date: Monday, July 20, 2015 9:44:45 AM

Power outage - Columbia Heights, Minneapolis, Saint Louis Park & Saint Paul Park.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Saturday, July 18, 2015 3:32 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:19                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  3007

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  COLUMBIA HEIGHTS, MN;  MINNEAPOLIS, MN;  SAINT
LOUIS PARK, MN;  SAINT PAUL PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STROM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Columbia Heights, Minneapolis, Saint Louis Park &

Saint Paul Park - POWER RESTORED
Date: Thursday, July 23, 2015 8:13:48 AM

Power outage -  Columbia Heights, Minneapolis, Saint Louis Park & Saint Paul Park – power
restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Wednesday, July 22, 2015 6:32 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:19                       Time In :  13:47

                Time Zone :  CST

                Duration :  12 hours, 28 mins

                Number of Customers Affected :  3008

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  COLUMBIA HEIGHTS, MN;  MINNEAPOLIS, MN;  SAINT
LOUIS PARK, MN;  SAINT PAUL PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  HAD 217 IN AT 0814 ALL IN AT 1347      

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Edina, Minneapolis & Saint Louis Park
Date: Monday, July 20, 2015 9:46:31 AM

Power outage - Edina, Minneapolis & Saint Louis Park.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Saturday, July 18, 2015 3:35 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:20                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2811

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  EDINA, MN;  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STROM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Edina, Minneapolis & Saint Louis Park - POWER

RESTORED
Date: Thursday, July 23, 2015 8:18:45 AM

Power outage - Edina, Minneapolis & Saint Louis Park – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Wednesday, July 22, 2015 6:37 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:20                       Time In :  09:27

                Time Zone :  CST

                Duration :  8 hours, 7 mins

                Number of Customers Affected :  2813

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  EDINA, MN;  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Edina
Date: Monday, July 20, 2015 9:47:06 AM

Power outage – Edina.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Saturday, July 18, 2015 3:37 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:22                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2054

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  EDINA, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STROM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Edina - POWER RESTORED
Date: Thursday, July 23, 2015 8:20:56 AM

Power outage – Edina – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Wednesday, July 22, 2015 6:42 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:22                       Time In :  09:57

                Time Zone :  CST

                Duration :  8 hours, 35 mins

                Number of Customers Affected :  2053

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  EDINA, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Bloomington, Edina & Minneapolis
Date: Monday, July 20, 2015 9:47:50 AM

Power outage - Bloomington, Edina & Minneapolis.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Saturday, July 18, 2015 3:38 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:23                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  769

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BLOOMINGTON, MN;  EDINA, MN;  MINNEAPOLIS, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Bloomington, Edina & Minneapolis - POWER RESTORED
Date: Thursday, July 23, 2015 8:25:28 AM

Power outage -  Bloomington, Edina & Minneapolis – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Wednesday, July 22, 2015 6:51 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:23                       Time In :  10:37

                Time Zone :  CST

                Duration :  9 hours, 14 mins

                Number of Customers Affected :  769

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BLOOMINGTON, MN;  EDINA, MN;  MINNEAPOLIS, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Red Wing
Date: Monday, July 20, 2015 8:41:40 AM

Power outage - Red Wing.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
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XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Chase, Julie B 
Sent: Saturday, July 18, 2015 1:31 AM
To: dl Electric Outage SE Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:25                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  999

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  RED WING, MN

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 630 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



                               State :  MN - Minnesota

                     Major Customers : 

                               Cause :  thunderstorm in area

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Red Wing - POWER RESTORED
Date: Monday, July 20, 2015 8:42:46 AM

Power outage - Red Wing – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Chase, Julie B 
Sent: Saturday, July 18, 2015 4:07 AM
To: dl Electric Outage SE Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:25                       Time In :  03:50

                Time Zone :  CST

                Duration :  2 hours, 25 mins

                Number of Customers Affected :  999

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  RED WING, MN
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                               State :  MN - Minnesota

                     Major Customers : 

                               Cause :  Tree down by 

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Edina, Minneapolis & Saint Louis Park
Date: Monday, July 20, 2015 9:50:28 AM

Power outage - Edina, Minneapolis & Saint Louis Park.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Saturday, July 18, 2015 4:10 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:26                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1287

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  EDINA, MN;  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Edina, Minneapolis & Saint Louis Park - POWER

RESTORED
Date: Thursday, July 23, 2015 9:56:59 AM

Power outage - Edina, Minneapolis & Saint Louis Park – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
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From: Cedar, Daren A 
Sent: Wednesday, July 22, 2015 7:07 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:26                       Time In :  11:47

                Time Zone :  CST

                Duration :  10 hours, 21 mins

                Number of Customers Affected :  1285

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  EDINA, MN;  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  STORM

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Saint Paul
Date: Monday, July 20, 2015 8:50:04 AM

Power outage - Saint Paul.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
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Please consider the environment before printing this email
 
 
 
From: LaCasse, Joseph S 
Sent: Saturday, July 18, 2015 3:10 PM
To: Abbott, Edward J; Abbott, Jennifer; Ahmedic, Emir; Ainscough, John P; Amundson, Brian D;
Andrews, Arlie A; Asmussen, Michael J; Auth, Edward T; Bagley, Shawn D; Beach, Neil B; Beaulieu,
Erich; Bellinghausen, Alan L; Bennett, Gregory G; Benson, Aaron B; Berger, Alicia E; Berklund, David J;
Berzins, John U; Bickford, Timothy J; Bigge, Brian N; Billett, David L; Blaschka, Luke N; Bloch, Kelly A;
Bocovich, Michael; Bodine, Eric M; Boland, Mike; Borgerson, Jenny L; Borglum, Cynthia M; Brandes,
Steven J; Browen, Troy A; Byron, Jeff; Carney, Brian J; Cascalenda, Thomas J; Chial, Terry L; Clarke,
Gregg P; Cline, Patrick V; Conrad, Christopher W; Coppock, Betsy; Corrigan, Barbara J; Cottrell, Dana;
Crosby, Larry R; Cummings, Bethlyn K; Custer, Jeffrey O; Dalton, Patrick L; Dammel, Andrew G;
DeFeyter, Shane M; Dice, Mitchell J; Dickey, Kevin C; Dickey, Ryan P; dl CIC Advisors; dl CIC All; dl
Customer Advocate Team; dl Customer Care Communications; dl Sales BSC WI; dl SC MCT Emergency
Response; dl STED MN SPE; dl System Protection Engineering-NSP; dl Vegetation Mgmt-MN-ND-SD-WI;
Dogubo, Oyekan K; Donelan, John R; Drill, Lisa A; Duellman, Lance R; Edwards, Michelle S; Elden,
Thomas L; Fedor, Debra J; Fedor, Vincent; Felcyn, Thomas M; Figueroa Valeyre, Carlos D; Foss,
Stephen R; Gamble, Alyson A; Ganz, Steven P; Garrels, Michael A; Grasso, Kenneth F; Grimm, John N;
Gubash Jr, Joseph M; Guck, Timothy J; Guenther, Larry T; Gunderzik, Michael R; Gustafson, Barry F;
Hansen, William L; Hargreaves, Roger D; Harmon, Todd A; Harvey, Brian D; Hawkins, Ronald L; Hayes,
Brian J; Heidorn-Anderson, Garrett W; Henke, Brian M; Hillestad, Paul; Hinde, Scott A; Hinz, Jeremy T;
Hoen, Thomas M; Horejsi, David M; Horsman, Jason W; Hui, Ming-Wa; Huynh, Thanh; Impola, Morgan
B; Jerhoff, Barb; Jerhoff, Patrick D; Joe, Albert G; Johnson, David G; Johnson, Roxanne M; Johnson,
William D; Joseph, Jennifer R; Jurek, Colette C; Juvland, Harlan K; Karolevitz, Paul W; Karp, Heather M;
Kelm, Brent A; Kiemele, Cory F; King, Ian M; Kinne, Charles P; Klemz, Keith R; Kluver, Holly A; Kogler
Sr, Christian J; Kosak, Jeffery P; Koski, Steven; Kraemer, Michael A; Kreidler, Rumyana T; Kurtz, Scott;
LaCasse, Joseph S; Lakkaraju, Talpasai; Larson, Justin J; Lee, John D; Limoges, Joel H; Long, Brian D;
Lorentz, Brian R; Lucas, Lisa; Lysaker, Daniel D; Madigan, David A; Marinac, Kim J; Marshall, John I;
McCollum, Michael L; Meagher, Justin R; Miller, Jake I; Molde, Robert E; Monson, Brian T; Monteith,
Curtis G; Mulawarman, Adi; Nash, James M; Naswood, Evangelita; Nordell, Daniel E; NSP MN Feeder
Alerts; Nystuen, Patti J; Oberle, Luke E; Olsen, David S; Olsen, Ryan J; Palmer, Kyle G; Petersen,
Kennon; Pfotenhauer, John F; Pinewski, David A; Punt, Chris J; Rauckman, William J; Reyzer, Adam J;
Richert, Samuel L; Ries, Patrick R; Ring, Judy L; Rollin, Steven P; Rubedor, Mark W; Sandok, Mary R;
Santori, Mary S; Sarkinen, Todd K; Scharmer, Ward M; Schire, Lorraine B; Schuh, Steven J; Sedlacek,
Jake; Shannon, Edmund G; Shapiro, Ami M; Sipple, Karl A; Snow, Wayne C; Snyder, Scott W;
Spaulding, Philip J; Srock, Alan E; Stewart, Christopher D; Storrar, Scott R; Streine, Richard P; Sutliff,
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Erik M; Sylliaasen, Brad L; Szykulski, David C; TARIFF1; Tegg, Barry C; Terrell, Sara A; Thompson,
Jeremy J; Tiemeier, Mark A; Tisdell, Meghan E; Urban, Alan M; Vance, Matthew A; Verhulst, Ryan J;
Virant, Tim J; Visser, Brent A; Walker, Sean D; Waltz, Jean A; Wilson, Robert G; Wishard, Anthony J;
Wolf, Terry K; Wood, Jennifer; Wood, Michelle (MN Trans Eng) A; Yalew, Tirsit; Yohn, Thomas J;
Zenner, Michael A; Zima, Scott B
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:28                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1466

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN

                               State :  MN - Minnesota

                     Major Customers :  None.

                               Cause :  Tree on feeder @ .

                           Follow-Up :  Storm in area.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Saint Paul - POWER RESTORED
Date: Monday, July 20, 2015 8:51:30 AM

Power outage - Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: LaCasse, Joseph S 
Sent: Saturday, July 18, 2015 3:11 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:28                       Time In :  08:02

                Time Zone :  CST

                Duration :  6 hours, 34 mins

                Number of Customers Affected :  1466

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Tree on feeder @ 

                           Follow-Up :  No partial restorations.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Saint Paul
Date: Monday, July 20, 2015 8:52:11 AM

Power outage - Saint Paul.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: LaCasse, Joseph S 
Sent: Saturday, July 18, 2015 2:28 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  01:29                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  3569

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  None.

                               Cause :  Broken Pole @  
                Wire down @ 

                           Follow-Up :  Storm in area.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Saint Paul - POWER RESTORED
Date: Monday, July 20, 2015 8:52:44 AM

Power outage - Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: LaCasse, Joseph S 
Sent: Saturday, July 18, 2015 2:32 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  01:29                       Time In :  10:21

                Time Zone :  CST

                Duration :  8 hours, 52 mins

                Number of Customers Affected :  3569

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Broken Pole @  
                Wire Down @ 

                           Follow-Up :  Partial restore - 3203 @ 06:17. Remaining 366 customers
restored @ 10:21
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Minnetonka
Date: Monday, July 20, 2015 10:12:27 AM

Power outage – Minnetonka.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
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From: Babb, Randall J 
Sent: Saturday, July 18, 2015 7:29 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  06:45                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2681

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MINNETONKA, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  OPEN TO CLEAR LIVE WIRE DOWN.

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15 - Minnetonka
Date: Friday, July 24, 2015 9:16:03 AM

Power outage – Minnetonka – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
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From: Cedar, Daren A 
Sent: Friday, July 24, 2015 8:31 AM
To: Karolevitz, Paul W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  06:45                       Time In :  11:07

                Time Zone :  CST

                Duration :  4 hours, 22 mins

                Number of Customers Affected :  2676

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MINNETONKA, MN
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                               State :  MN - Minnesota

                     Major Customers :  none

                               Cause :  storm

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/18/15 - Crystal Bay, Excelsior, Minnetonka Bch, Mound,

Navarre, Orono, Spring Park & Wayzata
Date: Monday, July 20, 2015 8:56:34 AM

Power outage - Crystal Bay, Excelsior, Minnetonka Bch, Mound, Navarre, Orono, Spring Park &
Wayzata.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
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From: Cedar, Daren A 
Sent: Saturday, July 18, 2015 7:07 PM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :   
                Time Out :  18:33                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1984

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  CRYSTAL BAY, MN;  EXCELSIOR, MN;  MINNETONKA BCH,
MN;  MOUND, MN;  NAVARRE, MN;  ORONO, MN;  SPRING PARK, MN;  WAYZATA, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/18/15- Crystal Bay, Excelsior, Mtka Bch, Mound, Navarre,

Orono, Spring Pk & Wayzata-POWER RESTORED
Date: Monday, July 20, 2015 8:57:19 AM

Power outage - Crystal Bay, Excelsior, Minnetonka Bch, Mound, Navarre, Orono, Spring Park &
Wayzata – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
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XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Saturday, July 18, 2015 8:35 PM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/18/2015                   Date In :  7/18/2015 
                Time Out :  18:33                       Time In :  20:29

                Time Zone :  CST

                Duration :  1 hours, 56 mins

                Number of Customers Affected :  1984

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  CRYSTAL BAY, MN;  EXCELSIOR, MN;  MINNETONKA BCH,
MN;  MOUND, MN;  NAVARRE, MN;  ORONO, MN;  SPRING PARK, MN;  WAYZATA, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  TREE ON FEEDER AT  REMOVED TREE

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/21/15 - Saint Paul
Date: Tuesday, July 21, 2015 8:16:30 AM

Power outage - Saint Paul.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Tuesday, July 21, 2015 1:07 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/21/2015                   Date In :   
                Time Out :  00:48                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1455

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :  UNKNOWN

                           Follow-Up :  TROUBLE IN ROUTE
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 7/21/15 - Saint Paul - UPDATE
Date: Tuesday, July 21, 2015 8:17:06 AM

Power outage - Saint Paul – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Tuesday, July 21, 2015 1:45 AM
To: dl Electric Outage ME Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Second Outage Notice 
                Feeder/Bus :  

                Date Out :  7/21/2015                   Date In :   
                Time Out :  00:48                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :  UNKNOWN

                           Follow-Up :  BIDDLE RPER 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/21/15 - Saint Paul - POWER RESTORED
Date: Tuesday, July 21, 2015 8:17:47 AM

Power outage - Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Tuesday, July 21, 2015 2:02 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/21/2015                   Date In :  7/21/2015 
                Time Out :  00:48                       Time In :  01:52

                Time Zone :  CST

                Duration :  1 hours, 4 mins

                Number of Customers Affected :  1455

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :  CABLE FAULT

                           Follow-Up :  BIDDLE REPR

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 659 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/24/15 - Brooklyn Center & Minneapolis
Date: Friday, July 24, 2015 8:18:13 AM

Power outage -  Brooklyn Center & Minneapolis.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Knutson, David A 
Sent: Friday, July 24, 2015 2:51 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/24/2015                   Date In :   
                Time Out :  02:39                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1187

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN CENTER, MN;  MINNEAPOLIS, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  WEATHER  TROUBLEMAN IS ON THE WAY

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/24/15 - Brooklyn Center & Minneapolis - POWER

RESTORED
Date: Friday, July 24, 2015 8:18:55 AM

Power outage -  Brooklyn Center & Minneapolis – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Knutson, David A 
Sent: Friday, July 24, 2015 4:21 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/24/2015                   Date In :  7/24/2015 
                Time Out :  02:39                       Time In :  04:16

                Time Zone :  CST

                Duration :  1 hours, 37 mins

                Number of Customers Affected :  1187

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  BROOKLYN CENTER, MN;  MINNEAPOLIS, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  NOTHING FOUND ON THE PATROL. LOTS OF LIGHTNING. ALL
SHOULD BE BACK ON.

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/24/15 - Farmington - POWER RESTORED
Date: Friday, July 24, 2015 10:17:20 AM

Power outage – Farmington – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Streine, Richard P 
Sent: Friday, July 24, 2015 10:12 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/24/2015                   Date In :  7/24/2015 
                Time Out :  07:33                       Time In :  09:56

                Time Zone :  CST

                Duration :  2 hours, 23 mins

                Number of Customers Affected :  922

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  FARMINGTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  top of pole burnt off at  - crew made
repairs

                           Follow-Up :  446 custs restored @ 08:06 the remaining 476 custs restored
@ 09;56
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/24/15 - Farmington
Date: Friday, July 24, 2015 8:27:11 AM

Power outage – Farmington.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Streine, Richard P 
Sent: Friday, July 24, 2015 7:47 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/24/2015                   Date In :   
                Time Out :  07:33                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  922

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  FARMINGTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  top of pole burnt off at  - trbl onsite

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/27/15 - Golden Valley
Date: Monday, July 27, 2015 9:09:59 AM

Power outage – Golden Valley.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Knutson, David A 
Sent: Monday, July 27, 2015 9:03 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/27/2015                   Date In :   
                Time Out :  09:00                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  644

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  GOLDEN VALLEY, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  unknown

                           Follow-Up :  Trbl on the way
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/27/15 - Golden Valley - POWER RESTORED
Date: Monday, July 27, 2015 10:26:40 AM

Power outage – Golden Valley – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Knutson, David A 
Sent: Monday, July 27, 2015 10:11 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/27/2015                   Date In :  7/27/2015 
                Time Out :  09:00                       Time In :  10:02

                Time Zone :  CST

                Duration :  1 hours, 2 mins

                Number of Customers Affected :  644

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  GOLDEN VALLEY, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  Nothing found on the patrol. Energized feeder and all should be
back on

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/28/15 - Minneapolis & Saint Paul
Date: Tuesday, July 28, 2015 9:17:25 AM

Power outage – Minneapolis & Saint Paul.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 

 
 
From: Klemz, Keith R 
Sent: Tuesday, July 28, 2015 9:13 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/28/2015                   Date In :   
                Time Out :  9:05                        Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1374

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  MINNEAPOLIS, MN;  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  XXX

                               Cause :  UNKNOWN

                           Follow-Up :  EN-ROUTE
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 7/28/15 - Minneapolis & Saint Paul - UPDATE
Date: Tuesday, July 28, 2015 9:38:14 AM

Power outage – Minneapolis & Saint Paul – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Klemz, Keith R 
Sent: Tuesday, July 28, 2015 9:33 AM
To: dl Electric Outage ME Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Second Outage Notice 
                Feeder/Bus :  

                Date Out :  7/28/2015                   Date In :   
                Time Out :  09:05                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1374

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  MINNEAPOLIS, MN;  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UNKNOWN

                           Follow-Up :  OPENED  SWITCH-PATROLING
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice - 7/28/15 - Minneapolis & Saint Paul - POWER RESTORED
Date: Tuesday, July 28, 2015 11:10:49 AM

Power outage – Minneapolis & Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Klemz, Keith R 
Sent: Tuesday, July 28, 2015 10:30 AM
To: dl Electric Outage ME Notification
Subject:  Third Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Third Outage Notice 
                Feeder/Bus :  

                Date Out :  7/28/2015                   Date In :  7/28/2015 
                Time Out :  09:05                       Time In :  10:24

                Time Zone :  CST

                Duration :  1 hours, 19 mins

                Number of Customers Affected :  1374

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  MINNEAPOLIS, MN;  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  FIRST PIECE  OF CABLE

                           Follow-Up :  CLOSED MPK  MPK  @ 10:24
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/28/15 - Crystal, Minneapolis & New Hope
Date: Wednesday, July 29, 2015 7:51:41 AM

Power outage - Crystal, Minneapolis & New Hope.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wieskus, Gregg J 
Sent: Tuesday, July 28, 2015 8:25 PM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  7/28/2015                   Date In :   
                Time Out :  19:25                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  806

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  CRYSTAL, MN;  MINNEAPOLIS, MN;  NEW HOPE, MN
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                               State :  MN - Minnesota

                     Major Customers :  non

                               Cause :  A/ phase jumper burned open on 

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 7/28/15 - Crystal, Minneapolis & New Hope - POWER

RESTORED
Date: Wednesday, July 29, 2015 7:52:29 AM

Power outage - Crystal, Minneapolis & New Hope – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wieskus, Gregg J 
Sent: Tuesday, July 28, 2015 9:03 PM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  7/28/2015                   Date In :  7/28/2015 
                Time Out :  19:25                       Time In :  20:52

                Time Zone :  CST

                Duration :  1 hours, 27 mins

                Number of Customers Affected :  806

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  CRYSTAL, MN;  MINNEAPOLIS, MN;  NEW HOPE, MN

                               State :  MN - Minnesota

                     Major Customers :  non

                               Cause :  A/ Phase jumper burned open on 

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/1/15 - Saint Paul
Date: Monday, August 03, 2015 8:58:26 AM

Power outage – Saint Paul.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Saturday, August 01, 2015 1:19 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/1/2015                    Date In :   
                Time Out :  01:04                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2230

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  unknown

                           Follow-Up :  patrol feeder
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/1/15 - Saint Paul - POWER RESTORED
Date: Monday, August 03, 2015 8:59:04 AM

Power outage - Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Saturday, August 01, 2015 2:19 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/1/2015                    Date In :  8/1/2015 
                Time Out :  01:04                       Time In :  02:11

                Time Zone :  CST

                Duration :  1 hours, 7 mins

                Number of Customers Affected :  2230

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 684 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  ARRESTER

                           Follow-Up :  arrester  @  A PATROL  -  TAKE ARRESTER OFF
LINE AND  REFER TO REPLACE

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 685 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/2/15 - Falcon Heights, Maplewood & Saint Paul
Date: Monday, August 03, 2015 9:04:47 AM

Power outage - Falcon Heights, Maplewood & Saint Paul.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Sunday, August 02, 2015 3:18 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/2/2015                    Date In :   
                Time Out :  03:08                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2380

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  FALCON HEIGHTS, MN;  MAPLEWOOD, MN;  SAINT PAUL,
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MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  unknown

                           Follow-Up :  patroling
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/2/15 - Falcon Heights, Maplewood & Saint Paul -

POWER RESTORED
Date: Monday, August 03, 2015 9:06:26 AM

Power outage - Falcon Heights, Maplewood & Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Chial, Terry L 
Sent: Sunday, August 02, 2015 8:13 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/2/2015                    Date In :  8/2/2015 
                Time Out :  03:58                       Time In :  05:48

                Time Zone :  CST

                Duration :  1 hours, 50 mins

                Number of Customers Affected :  4443

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  FALCON HEIGHTS, MN;  MAPLEWOOD, MN;  SAINT PAUL,
MN

                               State :  MN - Minnesota

                     Major Customers :  no

                               Cause :  car hit pole 

                           Follow-Up :  crew was called in to make perm repairs
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Momentary Outage - 8/2/15 - Maplewood & Saint Paul
Date: Monday, August 03, 2015 9:05:45 AM

Power outage - Maplewood & Saint Paul.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Sunday, August 02, 2015 4:31 AM
To: dl Electric Outage ME Notification
Subject:  Momentary Outage
 

                                                Distribution System Status Outage Notification

 

                     Momentary Outage 
                Feeder/Bus :  

                Date Out :  8/2/2015                    Date In :   
                Time Out :  04:08                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2064

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  MAPLEWOOD, MN;  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  broken pole

                           Follow-Up :  xxx
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/2/15 - Falcon Heights, Maplewood & Saint Paul -

POWER RESTORED
Date: Monday, August 03, 2015 9:06:26 AM

Power outage - Falcon Heights, Maplewood & Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Chial, Terry L 
Sent: Sunday, August 02, 2015 8:13 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/2/2015                    Date In :  8/2/2015 
                Time Out :  03:58                       Time In :  05:48

                Time Zone :  CST

                Duration :  1 hours, 50 mins

                Number of Customers Affected :  4443

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  FALCON HEIGHTS, MN;  MAPLEWOOD, MN;  SAINT PAUL,
MN

                               State :  MN - Minnesota

                     Major Customers :  no

                               Cause :  car hit pole 

                           Follow-Up :  crew was called in to make perm repairs
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From: Rubedor, Mark W
To: Jaede, Wendy L
Subject:  First Outage Notice - QUESTION FOR YOU....
Date: Monday, August 03, 2015 1:44:19 PM

Yes the 1st notification was a typo it should have read 
 
From: Jaede, Wendy L 
Sent: Monday, August 03, 2015 9:16 AM
To: Rubedor, Mark W
Subject: FW:  First Outage Notice - QUESTION FOR YOU....
Importance: High
 
Hi Mark:
 
Just have a question for you…..
 
Listed below is a outage notification for .  I also received individual notifications for

 and then final notifications for .  Is the first notification a typo – DBL

  since I never received a final for ? 
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Monday, August 03, 2015 12:37 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/3/2015                    Date In :   
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                Time Out :  00:19                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1461

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  unknown

                           Follow-Up :  patrolling
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - Saint Paul - POWER RESTORED
Date: Monday, August 03, 2015 9:10:16 AM

Power outage -  Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Monday, August 03, 2015 1:24 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/3/2015                    Date In :  8/3/2015 
                Time Out :  00:19                       Time In :  01:19

                Time Zone :  CST

                Duration :  1 hours, 0 mins

                Number of Customers Affected :  1455

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  ARRESTERS FAILED IN 

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/4/15 - Brooklyn Center & Minneapolis
Date: Tuesday, August 04, 2015 11:15:17 AM

Power outage - Brooklyn Center & Minneapolis.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, August 04, 2015 8:54 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/4/2015                    Date In :   
                Time Out :  08:47                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2363

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN CENTER, MN;  MINNEAPOLIS, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/4/15 - Brooklyn Center & Minneapolis - POWER

RESTORED
Date: Tuesday, August 04, 2015 11:17:26 AM

Power outage -  Brooklyn Center & Minneapolis – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cuno, Dean M 
Sent: Tuesday, August 04, 2015 10:35 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/4/2015                    Date In :  8/4/2015 
                Time Out :  08:47                       Time In :  10:02

                Time Zone :  CST

                Duration :  1 hours, 15 mins

                Number of Customers Affected :  3450

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  BROOKLYN CENTER, MN;  MINNEAPOLIS, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :   HIT HEAD END CABLE ON BOTH
 AND  WITH BORING RIG

                           Follow-Up :  INFORMATION WAS OBTAINED AFTER FINAL NOTICE
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/4/15 - Brooklyn Center & Minneapolis
Date: Tuesday, August 04, 2015 11:15:52 AM

Power outage -  Brooklyn Center & Minneapolis.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Tuesday, August 04, 2015 8:56 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/4/2015                    Date In :   
                Time Out :  08:47                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1087

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN CENTER, MN;  MINNEAPOLIS, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/4/15 - Brooklyn Center & Minneapolis - POWER RESTORED
Date: Tuesday, August 04, 2015 11:16:45 AM

Power outage -  Brooklyn Center & Minneapolis – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cuno, Dean M 
Sent: Tuesday, August 04, 2015 10:19 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :

                Date Out :  8/4/2015                    Date In :  8/4/2015 
                Time Out :  08:47                       Time In :  10:02

                Time Zone :  CST

                Duration :  1 hours, 15 mins

                Number of Customers Affected :  1087

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN CENTER, MN;  MINNEAPOLIS, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  HEAD END CABLE FAULT

                           Follow-Up : 
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - Power Outage 8/9/2015
Date: Monday, August 10, 2015 7:57:12 AM

Power Outage – 8/9/2015 BUFFALO, MN;  CORCORAN, MN;  GREENFIELD, MN;  HAMEL,
MN;  INDEPENDENCE, MN;  LORETTO, MN;  MAPLE PLAIN, MN;  MEDINA, MN;  ROCKFORD,
MN

From: Cedar, Daren A 
Sent: Sunday, August 09, 2015 4:24 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/9/2015                    Date In :   
                Time Out :  04:03                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1813

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BUFFALO, MN;  CORCORAN, MN;  GREENFIELD, MN; 
HAMEL, MN;  INDEPENDENCE, MN;  LORETTO, MN;  MAPLE PLAIN, MN;  MEDINA, MN; 
ROCKFORD, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  TRANSMSSSION    EVENT
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                           Follow-Up : 
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice 8/9/215 Update
Date: Monday, August 10, 2015 7:58:01 AM

Outage Update - BUFFALO, MN;  CORCORAN, MN;  GREENFIELD, MN;  HAMEL, MN; 
INDEPENDENCE, MN;  LORETTO, MN;  MAPLE PLAIN, MN;  MEDINA, MN;  ROCKFORD, MN

 
From: Cedar, Daren A 
Sent: Sunday, August 09, 2015 5:19 AM
To: dl Electric Outage MW Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Second Outage Notice 
                Feeder/Bus :  

                Date Out :  8/9/2015                    Date In :   
                Time Out :  04:03                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1813

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BUFFALO, MN;  CORCORAN, MN;  GREENFIELD, MN; 
HAMEL, MN;  INDEPENDENCE, MN;  LORETTO, MN;  MAPLE PLAIN, MN;  MEDINA, MN; 
ROCKFORD, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  TRANSMSSSION    EVENT  REPORTS ARE CAR HIT POLE AT 
 TROUBLE IN ROUTE AND OPERATOR
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                           Follow-Up : 
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice POWER RESTORED 8/9/2015
Date: Monday, August 10, 2015 7:58:49 AM

Power Restored - BUFFALO, MN;  CORCORAN, MN;  GREENFIELD, MN;  HAMEL, MN; 
INDEPENDENCE, MN;  LORETTO, MN;  MAPLE PLAIN, MN;  MEDINA, MN;  ROCKFORD, MN

 
 
From: Hills, Thomas L 
Sent: Sunday, August 09, 2015 6:12 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/9/2015                    Date In :  8/9/2015 
                Time Out :  04:03                       Time In :  05:59

                Time Zone :  CST

                Duration :  1 hours, 56 mins

                Number of Customers Affected :  1813

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BUFFALO, MN;  CORCORAN, MN;  GREENFIELD, MN; 
HAMEL, MN;  INDEPENDENCE, MN;  LORETTO, MN;  MAPLE PLAIN, MN;  MEDINA, MN; 
ROCKFORD, MN

                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Car hit pole.
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                           Follow-Up :  All restored
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/12/15 - Brooklyn Center
Date: Wednesday, August 12, 2015 2:58:45 PM

Power outage – Brooklyn Center.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wieskus, Gregg J 
Sent: Wednesday, August 12, 2015 2:39 PM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/12/2015                   Date In :   
                Time Out :  14:22                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1490

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN CENTER, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  unknown

                           Follow-Up :  troubleman en route, carrying portion of 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/12/15 - Brooklyn Center - POWER RESTORED
Date: Thursday, August 13, 2015 7:37:11 AM

Power outage - Brooklyn Center – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Hills, Thomas L 
Sent: Wednesday, August 12, 2015 3:40 PM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/12/2015                   Date In :  8/12/2015 
                Time Out :  14:22                       Time In :  15:26

                Time Zone :  CST

                Duration :  1 hours, 4 mins

                Number of Customers Affected :  1490

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN CENTER, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  Failed cable  to 

                           Follow-Up :  1222 restored at 1525, 267 restored at 1526, 1 at 1523.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/12/15 - Minneapolis
Date: Thursday, August 13, 2015 7:38:03 AM

Power outage – Minneapolis.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Peterson, Kenneth W 
Sent: Wednesday, August 12, 2015 8:36 PM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :

                Date Out :  8/12/2015                   Date In :   
                Time Out :  20:33                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  3377

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MINNEAPOLIS, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 8/12/15 - Minneapolis - UPDATE
Date: Thursday, August 13, 2015 7:38:48 AM

Power outage – Minneapolis – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Hills, Thomas L 
Sent: Wednesday, August 12, 2015 9:27 PM
To: dl Electric Outage MW Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Second Outage Notice 
                Feeder/Bus :  

                Date Out :  8/12/2015                   Date In :   
                Time Out :  20:33                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  3377

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MINNEAPOLIS, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Failed head end cable

                           Follow-Up :  Working to isolate and restore.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/12/15 - Minneapolis - POWER RESTORED
Date: Thursday, August 13, 2015 7:39:32 AM

Power outage – Minneapolis – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Hills, Thomas L 
Sent: Wednesday, August 12, 2015 9:50 PM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/12/2015                   Date In :  8/12/2015 
                Time Out :  20:33                       Time In :  21:41

                Time Zone :  CST

                Duration :  1 hours, 8 mins

                Number of Customers Affected :  3377

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MINNEAPOLIS, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Failed head end cable

                           Follow-Up :  2224 customers restored at 2129, 1153 at 2141.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/14/15 - Plymouth
Date: Monday, August 17, 2015 8:06:52 AM

Power outage -  Plymouth.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Hills, Thomas L 
Sent: Friday, August 14, 2015 10:51 PM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/14/2015                   Date In :   
                Time Out :  22:47                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1630

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  PLYMOUTH, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/15/15 - Plymouth - POWER RESTORED
Date: Monday, August 17, 2015 8:07:31 AM

Power outage -  Plymouth – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Hills, Thomas L 
Sent: Saturday, August 15, 2015 12:07 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/15/2015                   Date In :  8/15/2015 
                Time Out :  22:47                       Time In :  23:55

                Time Zone :  CST

                Duration :  1 hours, 8 mins

                Number of Customers Affected :  1630

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  PLYMOUTH, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Failed head end cable.

                           Follow-Up :  561 customers restored at 2344 and 1069 at 2355.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/16/16 - Oak Park Heights & Stillwater
Date: Monday, August 17, 2015 8:24:48 AM

Power outage - Oak Park Heights & Stillwater.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Elden, Thomas L 
Sent: Sunday, August 16, 2015 7:49 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/16/2015                   Date In :   
                Time Out :  07:34                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  625

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  OAK PARK HEIGHTS, MN;  STILLWATER, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/16/15 - Oak Park Heights & Stillwater - POWER RESTORED
Date: Monday, August 17, 2015 8:25:29 AM

Power outage - Oak Park Heights & Stillwater – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Elden, Thomas L 
Sent: Sunday, August 16, 2015 9:01 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Final Outage Notice 
                Feeder/Bus :

                Date Out :  8/16/2015                   Date In :  8/16/2015 
                Time Out :  07:34                       Time In :  08:42

                Time Zone :  CST

                Duration :  1 hours, 8 mins

                Number of Customers Affected :  625

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  OAK PARK HEIGHTS, MN;  STILLWATER, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  unknown

                           Follow-Up :  fault indicators did not work right  have new ones installed at
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/16/15 - Apple Valley, Farmington, Lakeville & Rosemount
Date: Monday, August 17, 2015 8:26:46 AM

Power outage - Apple Valley, Farmington, Lakeville & Rosemount.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Sunday, August 16, 2015 11:11 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/16/2015                   Date In :   
                Time Out :  22:42                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  4013

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  APPLE VALLEY, MN;  FARMINGTON, MN;  LAKEVILLE,
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MN;  ROSEMOUNT, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  unknown

                           Follow-Up :  patrol
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 8/17/15 -Apple Valley, Farmington, Lakeville &

Rosemount - UPDATE
Date: Monday, August 17, 2015 8:27:22 AM

Power outage - Apple Valley, Farmington, Lakeville & Rosemount – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Monday, August 17, 2015 1:30 AM
To: dl Electric Outage ME Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Second Outage Notice 
                Feeder/Bus :  

                Date Out :  8/17/2015                   Date In :   
                Time Out :  22:42                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  4013

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  APPLE VALLEY, MN;  FARMINGTON, MN;  LAKEVILLE,
MN;  ROSEMOUNT, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  wire down

                           Follow-Up :  crew on site
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice - 8/16/15 - Apple Valley, Farmington, Lakeville & Rosemount

- UPDATE
Date: Monday, August 17, 2015 8:28:01 AM

Power outage - Apple Valley, Farmington, Lakeville & Rosemount – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Monday, August 17, 2015 2:07 AM
To: dl Electric Outage ME Notification
Subject:  Third Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Third Outage Notice 
                Feeder/Bus :  

                Date Out :  8/16/2015                   Date In :   
                Time Out :  22:42                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  4013

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  APPLE VALLEY, MN;  FARMINGTON, MN;  LAKEVILLE,
MN;  ROSEMOUNT, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  phase down

                           Follow-Up :  crew in the process of putting wire back up
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/16/15 - Apple Valley, Farmington, Lakeville & Rosemount

- POWER RESTORED
Date: Monday, August 17, 2015 8:28:37 AM

Power outage - Apple Valley, Farmington, Lakeville & Rosemount – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
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From: Gubash Jr, Joseph M 
Sent: Monday, August 17, 2015 4:51 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/16/2015                   Date In :  8/17/2015 
                Time Out :  22:42                       Time In :  04:42

                Time Zone :  CST

                Duration :  6 hours, 0 mins

                Number of Customers Affected :  4013

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  APPLE VALLEY, MN;  FARMINGTON, MN;  LAKEVILLE,
MN;  ROSEMOUNT, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  auto sleeve

                           Follow-Up :  CREW PUT PHASE BACK UP  BTN 8/17/15 @ 0442

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 737 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/18/15 - Oak Park Heights & Stillwater
Date: Tuesday, August 18, 2015 8:16:42 AM

Power outage - Oak Park Heights & Stillwater.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Tuesday, August 18, 2015 4:30 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/18/2015                   Date In :   
                Time Out :  04:18                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2132

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  OAK PARK HEIGHTS, MN;  STILLWATER, MN
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                               State :  MN - Minnesota

                     Major Customers :  na

                               Cause :  tree on wires

                           Follow-Up :  trouble in route
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/18/15 - Oak Park Heights & Stillwater - POWER RESTORED
Date: Tuesday, August 18, 2015 8:17:41 AM

Power outage - Oak Park Heights & Stillwater – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Tuesday, August 18, 2015 5:24 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/18/2015                   Date In :  8/18/2015 
                Time Out :  04:18                       Time In :  05:20

                Time Zone :  CST

                Duration :  1 hours, 2 mins

                Number of Customers Affected :  2132

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  OAK PARK HEIGHTS, MN;  STILLWATER, MN
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                               State :  MN - Minnesota

                     Major Customers :  na

                               Cause :  tree on wires

                           Follow-Up :  tre crew to trim
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/18/15 - Golden Valley, Minnetonka & Saint Louis Park
Date: Tuesday, August 18, 2015 10:22:47 AM

Power outage - Golden Valley, Minnetonka & Saint Louis Park.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Schwarz, John W 
Sent: Tuesday, August 18, 2015 9:38 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/18/2015                   Date In :   
                Time Out :  09:31                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1074

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  GOLDEN VALLEY, MN;  MINNETONKA, MN;  SAINT LOUIS
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PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKNOWN @ THIS TIME

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/18/15 - Golden Valley, Minnetonka & Saint Louis Park -

POWER RESTORED
Date: Tuesday, August 18, 2015 10:50:35 AM

Power outage - Golden Valley, Minnetonka & Saint Louis Park – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Schwarz, John W 
Sent: Tuesday, August 18, 2015 10:39 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/18/2015                   Date In :  8/18/2015 
                Time Out :  09:30                       Time In :  10:35

                Time Zone :  CST

                Duration :  1 hours, 5 mins

                Number of Customers Affected :  1074

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  GOLDEN VALLEY, MN;  MINNETONKA, MN;  SAINT LOUIS
PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  CABLE DIG IN BETWEEN  TO 

                           Follow-Up : 

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 745 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/22/15 - Saint Paul & White Bear Lake & White Bear Lk
Date: Monday, August 24, 2015 8:29:59 AM

Power outage - Saint Paul & White Bear Lake & White Bear Lk.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Saturday, August 22, 2015 12:05 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                E  First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/22/2015                   Date In :   
                Time Out :  11:53                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1550

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN;  WHITE BEAR LAKE, MN;  WHITE BEAR
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LK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  per fire dept tree

                           Follow-Up :  trb in route
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 8/22/15 - Saint Paul & White Bear Lake & White Bear Lk -

POWER RESTORED
Date: Monday, August 24, 2015 8:30:52 AM

Power outage - Saint Paul & White Bear Lake & White Bear Lk – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Saturday, August 22, 2015 1:28 PM
To: dl Electric Outage ME Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Second Outage Notice 
                Feeder/Bus :  

                Date Out :  8/22/2015                   Date In :  8/22/2015 
                Time Out :  11:53                       Time In :  13:15

                Time Zone :  CST

                Duration :  1 hours, 22 mins

                Number of Customers Affected :  55

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/22/15 - Saint Paul & White Bear Lake & White Bear Lk -

POWER RESTORED/UPDATE
Date: Monday, August 24, 2015 8:31:44 AM

Power outage - Saint Paul & White Bear Lake & White Bear Lk – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Saturday, August 22, 2015 4:55 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/22/2015                   Date In :  8/22/2015 
                Time Out :  11:53                       Time In :  16:07

                Time Zone :  CST

                Duration :  4 hours, 14 mins

                Number of Customers Affected :  1550

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  SAINT PAUL, MN;  WHITE BEAR LAKE, MN;  WHITE BEAR
LK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  TREE IN PRI

                           Follow-Up :  TRIMMED IN CLEAR

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 751 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/22/15 - Minneapolis & Saint Paul
Date: Monday, August 24, 2015 8:34:18 AM

Power outage - Minneapolis & Saint Paul.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Saturday, August 22, 2015 12:34 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/22/2015                   Date In :   
                Time Out :  12:26                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1381

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  MINNEAPOLIS, MN;  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UMKNOWN

                           Follow-Up :  TECH ON THE WAY

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 753 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/22/15 - Minneapolis & Saint Paul - POWER RESTORED
Date: Monday, August 24, 2015 8:34:58 AM

Power outage - Minneapolis & Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Saturday, August 22, 2015 2:06 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Final Outage Notice 
                Feeder/Bus :

                Date Out :  8/22/2015                   Date In :  8/22/2015 
                Time Out :  12:26                       Time In :  13:55

                Time Zone :  CST

                Duration :  1 hours, 29 mins

                Number of Customers Affected :  1381

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  MINNEAPOLIS, MN;  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  TREE 

                           Follow-Up :  BTN
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/22/15 - Becker, Big Lake & Monticello
Date: Monday, August 24, 2015 8:37:01 AM

Power outage - Becker, Big Lake & Monticello.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Goulet, Terry W 
Sent: Saturday, August 22, 2015 2:46 PM
To: dl Electric Outage NT Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/22/2015                   Date In :   
                Time Out :  14:26                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  885

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BECKER, MN;  BIG LAKE, MN;  MONTICELLO, MN
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                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :  NON RTU SUB / Reports of wire down on feeder @ 
 - Crew enroute

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/22/15 - Becker, Big Lake & Monticello - POWER RESTORED
Date: Monday, August 24, 2015 8:39:17 AM

Power outage - Becker, Big Lake & Monticello – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Goulet, Terry W 
Sent: Saturday, August 22, 2015 3:55 PM
To: dl Electric Outage NT Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/22/2015                   Date In :  8/22/2015 
                Time Out :  14:26                       Time In :  15:50

                Time Zone :  CST

                Duration :  1 hours, 24 mins

                Number of Customers Affected :  885

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BECKER, MN;  BIG LAKE, MN;  MONTICELLO, MN
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                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :  Outage caused by branch of elm tree falling through feeder 

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/22/15 - Cottage Grove & Hastings
Date: Monday, August 24, 2015 9:11:21 AM

Power outage - Cottage Grove & Hastings.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Saturday, August 22, 2015 4:03 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/22/2015                   Date In :   
                Time Out :  14:59                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1103

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  COTTAGE GROVE, MN;  HASTINGS, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  CAR HIT POLE IN THE PARKING LOT OF 

                           Follow-Up :  CREW IN ON THE WAY TO GET POLE OFF GROUND
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/22/15 - Cottage Grove & Hastings - POWER RESTORED
Date: Monday, August 24, 2015 9:12:06 AM

Power outage - Cottage Grove & Hastings – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Saturday, August 22, 2015 5:19 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/22/2015                   Date In :  8/22/2015 
                Time Out :  14:59                       Time In :  17:15

                Time Zone :  CST

                Duration :  2 hours, 16 mins

                Number of Customers Affected :  1103

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  COTTAGE GROVE, MN;  HASTINGS, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  CAR HIT POLE

                           Follow-Up :   HOLDING POLE OFF GRD TO RE ENERGIZE FEEDER
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/22/15 - Little Canada, Maplewood, Saint Paul & Vadnais

Heights
Date: Monday, August 24, 2015 9:16:46 AM

Power outage - Little Canada, Maplewood, Saint Paul & Vadnais Heights.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Streine, Richard P 
Sent: Saturday, August 22, 2015 9:04 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/22/2015                   Date In :   
                Time Out :  20:53                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2040

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  LITTLE CANADA, MN;  MAPLEWOOD, MN;  SAINT PAUL,
MN;  VADNAIS HEIGHTS, MN

                               State :  MN - Minnesota

                     Major Customers :  n/a

                               Cause :  unknown

                           Follow-Up :  trbl dispatched
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 8/22/15 - Little Canada, Maplewood, Saint Paul & Vadnais

Heights - POWER RESTORED
Date: Monday, August 24, 2015 9:17:31 AM

Power outage - Little Canada, Maplewood, Saint Paul & Vadnais Heights – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Streine, Richard P 
Sent: Saturday, August 22, 2015 9:57 PM
To: dl Electric Outage ME Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Second Outage Notice 
                Feeder/Bus :  

                Date Out :  8/22/2015                   Date In :  8/22/2015 
                Time Out :  20:53                       Time In :  21:45

                Time Zone :  CST

                Duration :  0 hours, 52 mins

                Number of Customers Affected :  2040

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  LITTLE CANADA, MN;  MAPLEWOOD, MN;  SAINT PAUL,
MN;  VADNAIS HEIGHTS, MN

                               State :  MN - Minnesota

                     Major Customers :  n/a

                               Cause :  unknown

                           Follow-Up :  picked up 287 cust - fdr hot up to =trl still patrolling
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice - 8/22/15 - Little Canada, Maplewood, Saint Paul & Vadnais

Heights - POWER RESTORED/UPDATE
Date: Monday, August 24, 2015 9:18:55 AM

Power outage - Little Canada, Maplewood, Saint Paul & Vadnais Heights – power restored/update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Streine, Richard P 
Sent: Saturday, August 22, 2015 11:59 PM
To: dl Electric Outage ME Notification
Subject:  Third Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Third Outage Notice 
                Feeder/Bus :  

                Date Out :  8/22/2015                   Date In :  8/22/2015 
                Time Out :  20:53                       Time In :  23:21

                Time Zone :  CST

                Duration :  2 hours, 28 mins

                Number of Customers Affected :  2040

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  LITTLE CANADA, MN;  MAPLEWOOD, MN;  SAINT PAUL,
MN;  VADNAIS HEIGHTS, MN

                               State :  MN - Minnesota

                     Major Customers :  n/a

                               Cause :  tree on fdr @  - tree crew clearing tree

                           Follow-Up :  all but 69 cust back on at 23:21
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/22/15 - Little Canada, Maplewood, Saint Paul & Vadnais

Heights - POWER RESTORED/FINAL/UPDATE
Date: Monday, August 24, 2015 9:21:20 AM

Power outage - Little Canada, Maplewood, Saint Paul & Vadnais Heights – power
restored/final/update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Streine, Richard P 
Sent: Sunday, August 23, 2015 2:47 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/22/2015                   Date In :  8/23/2015 
                Time Out :  20:53                       Time In :  02:40

                Time Zone :  CST

                Duration :  5 hours, 47 mins

                Number of Customers Affected :  2040

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  LITTLE CANADA, MN;  MAPLEWOOD, MN;  SAINT PAUL,
MN;  VADNAIS HEIGHTS, MN

                               State :  MN - Minnesota

                     Major Customers :  n/a

                               Cause :  tree on fdr @  -tree crew cleared tree and
const crew replaced brkn x-arm

                           Follow-Up :  remaining 69 cust back on @ 02:40
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/22/15 - Cannon Falls & Pipestone
Date: Monday, August 24, 2015 9:22:54 AM

Power outage - Cannon Falls & Pipestone.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Peterson, Mark S 
Sent: Sunday, August 23, 2015 12:03 AM
To: dl Electric Outage SE Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/22/2015                   Date In :   
                Time Out :  21:52                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1280

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  CANNON FALLS, MN;  PIPESTONE, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :   FDR BREAKER OPEN AND 2 69KV FUSES ON 
WERE BLOWN. NON RTU'D SUBSTATION

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/22/15 - Cannon Falls & Pipestone - POWER

RESTORED
Date: Monday, August 24, 2015 9:23:36 AM

Power outage - Cannon Falls & Pipestone – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Peterson, Mark S 
Sent: Sunday, August 23, 2015 1:18 AM
To: dl Electric Outage SE Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/22/2015                   Date In :  8/23/2015 
                Time Out :  21:52                       Time In :  01:12

                Time Zone :  CST

                Duration :  3 hours, 20 mins

                Number of Customers Affected :  1280

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  CANNON FALLS, MN;  PIPESTONE, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE.

                               Cause :  TREE ON LINE CAUSE  TO OPEN BUT  DID NOT
CAUSING C PHASE 69KV FUSE TO BLOW ON 

                           Follow-Up :  CREW CLEARED UP TREE AND RE-ENERGIZED.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/23/15 - Lake Elmo, Mahtomedi, Maplewood, Oakdale, Pine

Springs & White Bear Lake
Date: Monday, August 24, 2015 9:35:05 AM

Power outage - Lake Elmo, Mahtomedi, Maplewood, Oakdale, Pine Springs & White Bear Lake.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Sunday, August 23, 2015 8:21 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/23/2015                   Date In :   
                Time Out :  08:02                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2038

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  LAKE ELMO, MN;  MAHTOMEDI, MN;  MAPLEWOOD,
MN;  OAKDALE, MN;  PINE SPRINGS, MN;  WHITE BEAR LAKE, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  unknown

                           Follow-Up :  trbl to patrol  feeder
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/23/15 - Lake Elmo, Mahtomedi, Maplewood, Oakdale, Pine

Springs & White Bear Lake - POWER RESTORED
Date: Monday, August 24, 2015 9:35:51 AM

Power outage - Lake Elmo, Mahtomedi, Maplewood, Oakdale, Pine Springs & White Bear Lake –
power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Sunday, August 23, 2015 9:27 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/23/2015                   Date In :  8/23/2015 
                Time Out :  08:02                       Time In :  09:18

                Time Zone :  CST

                Duration :  1 hours, 16 mins

                Number of Customers Affected :  2038

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  LAKE ELMO, MN;  MAHTOMEDI, MN;  MAPLEWOOD,
MN;  OAKDALE, MN;  PINE SPRINGS, MN;  WHITE BEAR LAKE, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  limb + blown lgt arrester B,C PHASE AT 

                           Follow-Up :  CLEARED LIMB + ARRESTER OFF LINE
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 8/28/15 - Various Communities
Date: Friday, August 28, 2015 8:00:25 AM

Power outage - Belview, Cottonwood, Echo, Granite Falls, Hanley Falls, Hazel Run, Wood Lake &
Woodlake.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Goulet, Terry W 
Sent: Friday, August 28, 2015 2:17 AM
To: dl Electric Outage NT Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     First Outage Notice 
                Feeder/Bus :  

                Date Out :  8/28/2015                   Date In :   
                Time Out :  00:29                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1329

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  BELVIEW, MN;  COTTONWOOD, MN;  ECHO, MN; 
GRANITE FALLS, MN;  HANLEY FALLS, MN;  HAZEL RUN, MN;  WOOD LAKE, MN; 
WOODLAKE, MN

                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :  NON RTU SUB / Operator found high side transformer fuse
blown in sub.

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 8/28/15 - Cottonwood, Granite Falls, Hanley Falls &

Hazel Run - POWER RESTORED
Date: Friday, August 28, 2015 8:02:09 AM

Power outage - Cottonwood, Granite Falls, Hanley Falls & Hazel Run – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Goulet, Terry W 
Sent: Friday, August 28, 2015 2:40 AM
To: dl Electric Outage NT Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     Final Outage Notice 
                Feeder/Bus :  

                Date Out :  8/28/2015                   Date In :  8/28/2015 
                Time Out :  00:29                       Time In :  02:12

                Time Zone :  CST

                Duration :  1 hours, 43 mins

                Number of Customers Affected :  852

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  COTTONWOOD, MN;  GRANITE FALLS, MN;  HANLEY
FALLS, MN;  HAZEL RUN, MN

                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :  Operator found A phase transformer high side fuse blown in
SUB.  Refused and reenerized feeder @ 0212. 

               

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 9/1/15 - Lake Elmo, Oakdale & Woodbury
Date: Tuesday, September 01, 2015 4:15:11 PM

Power outage - Lake Elmo, Oakdale & Woodbury.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Klemz, Keith R 
Sent: Tuesday, September 01, 2015 3:57 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    First Outage Notice 
                Feeder/Bus :  

                Date Out :  9/1/2015                    Date In :   
                Time Out :  15:45                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  3148

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  LAKE ELMO, MN;  OAKDALE, MN;  WOODBURY, MN
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                               State :  MN - Minnesota

                     Major Customers :  nn

                               Cause :  UNKNOWN

                           Follow-Up :  TECH ON THE -INTELATEAM OPENED AT  & 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 9/1/15 - Lake Elmo, Oakdale & Woodbury - UPDATE
Date: Tuesday, September 01, 2015 4:15:54 PM

Power outage - Lake Elmo, Oakdale & Woodbury – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Klemz, Keith R 
Sent: Tuesday, September 01, 2015 4:11 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    First Outage Notice 
                Feeder/Bus :  

                Date Out :  9/1/2015                    Date In :   
                Time Out :  15:45                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  3148

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  LAKE ELMO, MN;  OAKDALE, MN;  WOODBURY, MN
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                               State :  MN - Minnesota

                     Major Customers :  NN

                               Cause :  UNKNOWN

                           Follow-Up :  PICKED UP 1460 CUSTOMERS BY TELETEAM OPERATING
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Third Outage Notice - 9/1/15 - Lake Elmo, Oakdale & Woodbury - UPDATE
Date: Tuesday, September 01, 2015 4:51:33 PM

Power outage – Lake Elmo, Oakdale & Woodbury – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Abbott, Edward J 
Sent: Tuesday, September 01, 2015 4:42 PM
To: dl Electric Outage ME Notification
Subject:  Third Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Third Outage Notice 
                Feeder/Bus :  

                Date Out :  9/1/2015                    Date In :   
                Time Out :  15:45                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  3148

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  LAKE ELMO, MN;  OAKDALE, MN;  WOODBURY, MN
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                               State :  MN - Minnesota

                     Major Customers :  N/A

                               Cause :  PHASE OF 336 FEEDER DOWN AT , 200FT OF
. CREW IN ROUTE AND THIS PORTION OF FEEDER WILL BE OUT TILL CREW CAN PUT UP

THIS PHASE OF THE FEEDER

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 9/1/15 - Lake Elmo, Oakdale & Woodbury - POWER

RESTORED
Date: Thursday, September 03, 2015 9:34:53 AM

Power outage - Lake Elmo, Oakdale & Woodbury – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Rubedor, Mark W 
Sent: Thursday, September 03, 2015 9:30 AM
To: Rubedor, Mark W; Jaede, Wendy L
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Final Outage Notice 
                Feeder/Bus :  

                Date Out :  9/1/2015                    Date In :  9/1/2015 
                Time Out :  15:45                       Time In :  18:39

                Time Zone :  CST

                Duration :  2 hours, 54 mins

                Number of Customers Affected :  3153

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  LAKE ELMO, MN;  OAKDALE, MN;  WOODBURY, MN

                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :  Wire down between the  and the  
switches

                           Follow-Up :  1680 cutsomers out while crew put wire up
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 9/2/15 - Saint Paul
Date: Thursday, September 03, 2015 7:45:34 AM

Power outage – Saint Paul.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Wednesday, September 02, 2015 4:49 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  9/2/2015                    Date In :   
                Time Out :  16:32                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  791

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  unknown

                           Follow-Up :  
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 9/2/15 - Saint Paul - UPDATE
Date: Thursday, September 03, 2015 7:46:06 AM

Power outage -  Saint Paul – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Wednesday, September 02, 2015 5:47 PM
To: dl Electric Outage ME Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Second Outage Notice 
                Feeder/Bus :  

                Date Out :  9/2/2015                    Date In :  9/2/2015 
                Time Out :  16:32                       Time In :  17:26

                Time Zone :  CST

                Duration :  0 hours, 54 mins

                Number of Customers Affected :  791

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :   CABLE FAUL WAS  TIED TO  FEEDER

                           Follow-Up :  PART OF  STILL OUT
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 9/2/15 - Saint Paul - POWER RESTORED
Date: Thursday, September 03, 2015 7:47:24 AM

Power outage -  Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Elden, Thomas L 
Sent: Wednesday, September 02, 2015 6:45 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  9/2/2015                    Date In :  9/2/2015 
                Time Out :  16:32                       Time In :  17:26

                Time Zone :  CST

                Duration :  0 hours, 54 mins

                Number of Customers Affected :  791

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  Bad urd cable

                           Follow-Up :   was back in at 17:26 and was close to part of 
everyone was back on at 18:16
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 9/2/15 - Saint Paul - POWER RESTORED/UPDATE
Date: Thursday, September 03, 2015 7:48:12 AM

Power outage -  Saint Paul – power restored/update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Elden, Thomas L 
Sent: Wednesday, September 02, 2015 6:27 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  9/2/2015                    Date In :  9/2/2015 
                Time Out :  16:32                       Time In :  18:16

                Time Zone :  CST

                Duration :  1 hours, 44 mins

                Number of Customers Affected :  791

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 798 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  bad cable from  to 

                           Follow-Up : 
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 9/4/2015 - Ellendale, Medford, meriden, Owatonna, Waseca
Date: Tuesday, September 08, 2015 7:45:03 AM

Power Outage - Ellendale, Medford, meriden, Owatonna, Waseca
 
From: Jerhoff, Patrick D 
Sent: Friday, September 04, 2015 1:47 PM
To: dl Electric Outage SE Notification
Subject: MRN-MERIDEN (021) First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     First Outage Notice 
                Feeder/Bus :  

                Date Out :  9/4/2015                    Date In :   
                Time Out :  13:03                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  618

                For information about this alert, contact :  

                Communities Affected :  ELLENDALE, MN;  MEDFORD, MN;  MERIDEN, MN; 
OWATONNA, MN;  WASECA, MN

                               State :  MN - Minnesota

                     Major Customers : 

                               Cause :  Unknown

                           Follow-Up :  Troubleman is patrolling
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice 9/4/2015- Ellendale, Medford, meriden, Owatonna, Waseca
Date: Tuesday, September 08, 2015 7:45:42 AM

Outage Update- Ellendale, Medford, meriden, Owatonna, Waseca
 
From: Jerhoff, Patrick D 
Sent: Friday, September 04, 2015 2:12 PM
To: dl Electric Outage SE Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     Second Outage Notice 
                Feeder/Bus :  

                Date Out :  9/4/2015                    Date In :   
                Time Out :  13:03                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  618

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  ELLENDALE, MN;  MEDFORD, MN;  MERIDEN, MN; 
OWATONNA, MN;  WASECA, MN

                               State :  MN - Minnesota

                     Major Customers : 

                               Cause :  Wire down at  .

                           Follow-Up :  Crew is on the way
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice 9/4/2015 Ellendale, Medford, meriden, Owatonna, Waseca
Date: Tuesday, September 08, 2015 7:46:20 AM

Power Restored - Ellendale, Medford, Meriden, Owatonna, Waseca
 
From: Jerhoff, Patrick D 
Sent: Friday, September 04, 2015 2:55 PM
To: dl Electric Outage SE Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     Final Outage Notice 
                Feeder/Bus :  

                Date Out :  9/4/2015                    Date In :  9/4/2015 
                Time Out :  13:03                       Time In :  14:49

                Time Zone :  CST

                Duration :  1 hours, 46 mins

                Number of Customers Affected :  618

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  ELLENDALE, MN;  MEDFORD, MN;  MERIDEN, MN; 
OWATONNA, MN;  WASECA, MN

                               State :  MN - Minnesota

                     Major Customers : 

                               Cause :  Wire down at .

                           Follow-Up :  Repaired permanent
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject:  First Outage Notice 9/6/2015- Farmington, Randolph, St Joseph,
Date: Tuesday, September 08, 2015 7:49:24 AM

Power Outage -  Farmington, Randolph, St Joseph,
 
From: Streine, Richard P 
Sent: Sunday, September 06, 2015 2:28 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  First Outage Notice 
                Feeder/Bus :  

                Date Out :  9/6/2015                    Date In :   
                Time Out :  14:19                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2066

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  FARMINGTON, MN;  RANDOLPH, MN;  SAINT JOSEPH,
MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  n/a

                           Follow-Up : 
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice -Power Restored- Farmington, Randolph, St Joseph,
Date: Tuesday, September 08, 2015 7:49:54 AM

Power Restored -  Farmington, Randolph, St Joseph,
 
From: Streine, Richard P 
Sent: Sunday, September 06, 2015 3:44 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Final Outage Notice 
                Feeder/Bus :  

                Date Out :  9/6/2015                    Date In :  9/6/2015 
                Time Out :  14:19                       Time In :  15:39

                Time Zone :  CST

                Duration :  1 hours, 20 mins

                Number of Customers Affected :  2066

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  FARMINGTON, MN;  RANDOLPH, MN;  SAINT JOSEPH,
MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  BROKEN FDR POLE @  - TRBL TIED
UP TEMP

                           Follow-Up : 
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From: Guttormson, Allyson E
To: "staff, cao (PUC)"; "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 9/8/2015 Maplewood Oakdale
Date: Tuesday, September 08, 2015 12:20:46 PM

Power Outage – Maplewood, Oakdale
 
From: Streine, Richard P 
Sent: Tuesday, September 08, 2015 12:16 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     First Outage Notice 
                Feeder/Bus :  

                Date Out :  9/8/2015                    Date In :   
                Time Out :  11:56                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2382

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  MAPLEWOOD, MN;  OAKDALE, MN

                               State :  MN - Minnesota

                     Major Customers :  n/a

                               Cause :  reports car hit pole @ 

                           Follow-Up : 
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From: Guttormson, Allyson E
To: "staff, cao (PUC)"; "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice POWER RESTORED 9/8 Maplewood, Oakdale
Date: Tuesday, September 08, 2015 3:16:17 PM

Power Restored – Maplewood, Oakdale
 
From: Streine, Richard P 
Sent: Tuesday, September 08, 2015 1:41 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                     Final Outage Notice 
                Feeder/Bus :  

                Date Out :  9/8/2015                    Date In :  9/8/2015 
                Time Out :  11:56                       Time In :  13:06

                Time Zone :  CST

                Duration :  1 hours, 10 mins

                Number of Customers Affected :  2382

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  MAPLEWOOD, MN;  OAKDALE, MN

                               State :  MN - Minnesota

                     Major Customers :  n/a

                               Cause :  broken frd pole at 

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 9/11/15 - Brooklyn Park, Maple Grove & Osseo
Date: Friday, September 11, 2015 2:56:11 PM

Power outage – Brooklyn Park, Maple Grove & Osseo.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wieskus, Gregg J 
Sent: Friday, September 11, 2015 2:32 PM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  9/11/2015                   Date In :   
                Time Out :  14:19                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2008

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN PARK, MN;  MAPLE GROVE, MN;  OSSEO, MN
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                               State :  MN - Minnesota

                     Major Customers :  none

                               Cause :  unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 9/11/15 - Brooklyn Park, Maple Grove & Osseo - UPDATE
Date: Friday, September 11, 2015 3:25:01 PM

Power outage - Brooklyn Park, Maple Grove & Osseo – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wieskus, Gregg J 
Sent: Friday, September 11, 2015 3:12 PM
To: dl Electric Outage MW Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Second Outage Notice 
                Feeder/Bus :  

                Date Out :  9/11/2015                   Date In :   
                Time Out :  14:19                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2008

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN PARK, MN;  MAPLE GROVE, MN;  OSSEO, MN
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                               State :  MN - Minnesota

                     Major Customers :  none

                               Cause :  Load Center X is bad

                           Follow-Up :  Troubleman isolating Load Center to restore all customers
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 9/11/15 - Brooklyn Park, Maple Grove & Osseo - POWER

RESTORED
Date: Friday, September 11, 2015 4:14:26 PM

Power outage - Brooklyn Park, Maple Grove & Osseo – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wieskus, Gregg J 
Sent: Friday, September 11, 2015 4:01 PM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  9/11/2015                   Date In :  9/11/2015 
                Time Out :  14:19                       Time In :  15:28

                Time Zone :  CST

                Duration :  1 hours, 9 mins

                Number of Customers Affected :  2008

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  BROOKLYN PARK, MN;  MAPLE GROVE, MN;  OSSEO, MN

                               State :  MN - Minnesota

                     Major Customers :  none

                               Cause :  Bad Load Center X

                           Follow-Up :  Load Center X isolated by troubleman
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 9/18/15 - Minneapolis & Richfield
Date: Friday, September 18, 2015 10:07:42 AM

Power outage -  Minneapolis & Richfield.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Anderson, Timothy K 
Sent: Friday, September 18, 2015 8:47 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      First Outage Notice 
                Feeder/Bus :  

                Date Out :  9/18/2015                   Date In :   
                Time Out :  08:42                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2048

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MINNEAPOLIS, MN;  RICHFIELD, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKOWN

                           Follow-Up : 

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 814 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 9/18/15 - Minneapolis & Richfield - UPDATE
Date: Friday, September 18, 2015 10:08:24 AM

Power outage -  Minneapolis & Richfield – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Anderson, Timothy K 
Sent: Friday, September 18, 2015 9:38 AM
To: dl Electric Outage MW Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Second Outage Notice 
                Feeder/Bus :  

                Date Out :  9/18/2015                   Date In :   
                Time Out :  08:42                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2048

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MINNEAPOLIS, MN;  RICHFIELD, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  REPORT OF POSSIBLE HIT FDR. CABLE

                           Follow-Up :  TROUBLE ON SITE
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 9/18/15 - Minneapolis & Richfield - POWER RESTORED
Date: Friday, September 18, 2015 11:13:18 AM

Power outage – Minneapolis & Richfield – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Anderson, Timothy K 
Sent: Friday, September 18, 2015 10:22 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  9/18/2015                   Date In :  9/18/2015 
                Time Out :  08:42                       Time In :  09:53

                Time Zone :  CST

                Duration :  1 hours, 11 mins

                Number of Customers Affected :  2048

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MINNEAPOLIS, MN;  RICHFIELD, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  FDR CABLE IT 

                           Follow-Up :  ISOLATE RESTORE BY FIELD TIE
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 9/27/15 - Eden Prairie, Hopkins & Minnetonka
Date: Monday, September 28, 2015 7:53:58 AM

Power outage -  Eden Prairie, Hopkins & Minnetonka.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cuno, Dean M 
Sent: Sunday, September 27, 2015 10:07 PM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  9/27/2015                   Date In :   
                Time Out :  21:44                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2315

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  EDEN PRAIRIE, MN;  HOPKINS, MN;  MINNETONKA, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  unknown

                           Follow-Up :   BKR OPEN CLOSED  OPENED TROUBLE IN
ROUTE
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 9/27/15 - Eden Prairie, Hopkins & Minnetonka - UPDATE
Date: Monday, September 28, 2015 7:54:31 AM

Power outage -  Eden Prairie, Hopkins & Minnetonka – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cuno, Dean M 
Sent: Sunday, September 27, 2015 10:58 PM
To: dl Electric Outage MW Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Second Outage Notice 
                Feeder/Bus :  

                Date Out :  9/27/2015                   Date In :   
                Time Out :  21:44                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2315

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  EDEN PRAIRIE, MN;  HOPKINS, MN;  MINNETONKA, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :   FEEDER BURNT DOWN ON 

                           Follow-Up :  TROUBLE WORKING ON ISO FEEDER
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 9/27/15 - Eden Prairie, Hopkins & Minnetonka - POWER

RESOTRED
Date: Monday, September 28, 2015 7:55:11 AM

Power outage -  Eden Prairie, Hopkins & Minnetonka – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cuno, Dean M 
Sent: Sunday, September 27, 2015 11:35 PM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  9/27/2015                   Date In :  9/27/2015 
                Time Out :  21:44                       Time In :  23:20

                Time Zone :  CST

                Duration :  1 hours, 36 mins

                Number of Customers Affected :  2315

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  EDEN PRAIRIE, MN;  HOPKINS, MN;  MINNETONKA, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  FEEDER BURNT DOWN 

                           Follow-Up :  FEEDER CUT IN CLEAR PROBLEM ISOLATED
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 10/6/15 - Lakeville
Date: Wednesday, October 07, 2015 8:54:55 AM

Power outage – Lakeville.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Elden, Thomas L 
Sent: Tuesday, October 06, 2015 8:19 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    First Outage Notice 
                Feeder/Bus :  

                Date Out :  10/6/2015                   Date In :   
                Time Out :  20:13                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  73

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  LAKEVILLE, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 10/6/15 - Lakeville - UPDATE
Date: Wednesday, October 07, 2015 8:56:06 AM

Power outage -  Lakeville – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Elden, Thomas L 
Sent: Tuesday, October 06, 2015 8:40 PM
To: dl Electric Outage ME Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Second Outage Notice 
                Feeder/Bus :  

                Date Out :  10/6/2015                   Date In :   
                Time Out :  20:13                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  73

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  LAKEVILLE, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  unknown   also part of  is out because 
         1974 customers are out

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 10/6/15 - Lakeville - POWER RESTORED
Date: Wednesday, October 07, 2015 8:57:04 AM

Power outage – Lakeville – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Elden, Thomas L 
Sent: Tuesday, October 06, 2015 10:22 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Final Outage Notice 
                Feeder/Bus :  

                Date Out :  10/6/2015                   Date In :  10/6/2015 
                Time Out :  20:13                       Time In :  21:27

                Time Zone :  CST

                Duration :  1 hours, 14 mins

                Number of Customers Affected :  73

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  LAKEVILLE, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  bad urd cable from sub to     because of req 718551  all
1974 customers are back on at21:27   new req 719940

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 10/7/15 - Altura, Elba, Minneiska, Minnesota City, Rollingstone &

Weaver
Date: Wednesday, October 07, 2015 8:59:18 AM

Power outage -  Altura, Elba, Minneiska, Minnesota City, Rollingstone & Weaver.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Chase, Julie B 
Sent: Wednesday, October 07, 2015 2:47 AM
To: dl Electric Outage SE Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      First Outage Notice 
                Feeder/Bus :  

                Date Out :  10/7/2015                   Date In :   
                Time Out :  01:59                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1014

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  ALTURA, MN;  ELBA, MN;  MINNEISKA, MN;  MINNESOTA
CITY, MN;  ROLLINGSTONE, MN;  WEAVER, MN

                               State :  MN - Minnesota

                     Major Customers : 

                               Cause :  report of broken pole, crew and operator enroute, Non SCADA
sub

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 10/7/15 - Altura, Elba, Minneiska, Minnesota City, Rollingstone

& Weaver - UPDATE
Date: Wednesday, October 07, 2015 9:02:12 AM

Power outage -  Altura, Elba, Minneiska, Minnesota City, Rollingstone & Weaver – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Jerhoff, Patrick D 
Sent: Wednesday, October 07, 2015 7:03 AM
To: dl Electric Outage SE Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Second Outage Notice 
                Feeder/Bus :  

                Date Out :  10/7/2015                   Date In :   
                Time Out :  01:59                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  250

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  ALTURA, MN;  ELBA, MN;  MINNEISKA, MN;  MINNESOTA
CITY, MN;  ROLLINGSTONE, MN;  WEAVER, MN

                               State :  MN - Minnesota

                     Major Customers : 

                               Cause :  Broken pole

                           Follow-Up :  763 customers restored at 04:48, 250 will be out until pole is
replaced.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 10/7/15 - Altura, Elba, Minneiska, Minnesota City, Rollingstone &

Weaver - POWER RESTORED
Date: Wednesday, October 07, 2015 10:47:21 AM

Power outage - Altura, Elba, Minneiska, Minnesota City, Rollingstone & Weaver – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Jerhoff, Patrick D 
Sent: Wednesday, October 07, 2015 10:42 AM
To: dl Electric Outage SE Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  10/7/2015                   Date In :  10/7/2015 
                Time Out :  01:59                       Time In :  09:11

                Time Zone :  CST

                Duration :  7 hours, 12 mins

                Number of Customers Affected :  250

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  ALTURA, MN;  ELBA, MN;  MINNEISKA, MN;  MINNESOTA
CITY, MN;  ROLLINGSTONE, MN;  WEAVER, MN

                               State :  MN - Minnesota

                     Major Customers : 

                               Cause :  Broken pole

                           Follow-Up :  all customers restored
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 10/10/15 - Faribault, Medford, Morristown, Warsaw,

Waseca & Waterville
Date: Monday, October 12, 2015 10:06:02 AM

Power outage -  Faribault, Medford, Morristown, Warsaw, Waseca & Waterville.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Peterson, Mark S 
Sent: Saturday, October 10, 2015 7:39 AM
To: dl Electric Outage SE Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  First Outage Notice 
                Feeder/Bus :  

                Date Out :  10/10/2015                  Date In :   
                Time Out :  07:24                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1225

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  FARIBAULT, MN;  MEDFORD, MN;  MORRISTOWN, MN; 
WARSAW, MN;  WASECA, MN;  WATERVILLE, MN

                               State :  MN - Minnesota

                     Major Customers :  none

                               Cause :  crew in route 
               

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 10/10/15 - Faribault, Medford, Morristown, Warsaw,

Waseca & Waterville - UPDATE
Date: Monday, October 12, 2015 10:06:46 AM

Power outage -  Faribault, Medford, Morristown, Warsaw, Waseca & Waterville – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Peterson, Mark S 
Sent: Saturday, October 10, 2015 8:43 AM
To: dl Electric Outage SE Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Second Outage Notice 
                Feeder/Bus :  

                Date Out :  10/10/2015                  Date In :   
                Time Out :  07:42                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1225

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  FARIBAULT, MN;  MEDFORD, MN;  MORRISTOWN, MN; 
WARSAW, MN;  WASECA, MN;  WATERVILLE, MN

                               State :  MN - Minnesota

                     Major Customers :  none

                               Cause :  Crew found burned off jumper and high side fuse blown on
transformer. Crew to make repairs.

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: Final Outage Notice - 10/10/15 - Faribault, Medford, Morristown, Warsaw,

Waseca & Waterville - POWER RESTORED
Date: Monday, October 12, 2015 10:08:08 AM

Power outage -  Faribault, Medford, Morristown, Warsaw, Waseca & Waterville – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
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XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Peterson, Mark S 
Sent: Saturday, October 10, 2015 9:26 AM
To: dl Electric Outage SE Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Final Outage Notice 
                Feeder/Bus :  

                Date Out :  10/10/2015                  Date In :  10/10/2015 
                Time Out :  07:24                       Time In :  09:13

                Time Zone :  CST

                Duration :  1 hours, 49 mins

                Number of Customers Affected :  1225

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  FARIBAULT, MN;  MEDFORD, MN;  MORRISTOWN, MN; 
WARSAW, MN;  WASECA, MN;  WATERVILLE, MN

                               State :  MN - Minnesota

                     Major Customers :  none

                               Cause :  REPAIRS MADE TO 69 KV JUMPERS AND ALL CUSTOMERS BACK
ON

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 10/10/15 - Faribault, Medford, Morristown, Warsaw,

Waseca & Waterville - POWER RESTORED/UPATE
Date: Monday, October 12, 2015 10:09:07 AM

Power outage -  Faribault, Medford, Morristown, Warsaw, Waseca & Waterville – power
restored/update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Peterson, Mark S 
Sent: Saturday, October 10, 2015 9:48 AM
To: dl Electric Outage SE Notification
Subject: RE:  Final Outage Notice
 
Update on cause of outage.  Squirrel got onto the regulator , causing  high side fuse to blow and
burned open 12.5kv jumper. Squirrel guards were installed but did not stop the contact.
 
From: Peterson, Mark S 
Sent: Saturday, October 10, 2015 9:26 AM
To: dl Electric Outage SE Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Final Outage Notice 
                Feeder/Bus :  

                Date Out :  10/10/2015                  Date In :  10/10/2015 
                Time Out :  07:24                       Time In :  09:13

                Time Zone :  CST
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Duration :  1 hours, 49 mins

                Number of Customers Affected :  1225

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  FARIBAULT, MN;  MEDFORD, MN;  MORRISTOWN, MN; 
WARSAW, MN;  WASECA, MN;  WATERVILLE, MN

                               State :  MN - Minnesota

                     Major Customers :  none

                               Cause :  REPAIRS MADE TO 69 KV JUMPERS AND ALL CUSTOMERS BACK
ON

                           Follow-Up : 

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 844 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 10/14/15 - Brooklyn Center
Date: Wednesday, October 14, 2015 2:38:04 PM

Power outage – Brooklyn Center
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Kubes, Kenneth B 
Sent: Wednesday, October 14, 2015 2:29 PM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  10/14/2015                  Date In :   
                Time Out :  14:24                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1262

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN CENTER, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UNKNOWN

                           Follow-Up :  TROUBLEMEN ARE ENROUTE
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice- 10/14/15 - Brooklyn Center - POWER RESTORED
Date: Wednesday, October 14, 2015 3:39:58 PM

Power outage – Brooklyn Center – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Hills, Thomas L 
Sent: Wednesday, October 14, 2015 3:36 PM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  10/14/2015                  Date In :  10/14/2015 
                Time Out :  14:24                       Time In :  15:28

                Time Zone :  CST

                Duration :  1 hours, 4 mins

                Number of Customers Affected :  1262

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN CENTER, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  Failed cable  to 

                           Follow-Up :  1224 restored at 1524 and 38 restored at 1528.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 10/22/15 - Columbia Heights & Minneapolis
Date: Thursday, October 22, 2015 9:51:01 AM

Power outage – Columbia Heights & Minneapolis.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Kittock, Joseph C 
Sent: Thursday, October 22, 2015 9:39 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  10/22/2015                  Date In :   
                Time Out :  09:34                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1234

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  COLUMBIA HEIGHTS, MN;  MINNEAPOLIS, MN
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                               State :  MN - Minnesota

                     Major Customers :  non

                               Cause :  unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Second Outage Notice - 10/22/15 - Columbia Heights & Minneapolis - UPDATE
Date: Thursday, October 22, 2015 11:48:44 AM

Power outage - Columbia Heights & Minneapolis – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Kittock, Joseph C 
Sent: Thursday, October 22, 2015 10:45 AM
To: dl Electric Outage MW Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Second Outage Notice 
                Feeder/Bus :  

                Date Out :  10/22/2015                  Date In :  10/22/2015 
                Time Out :  09:34                       Time In :  10:35

                Time Zone :  CST

                Duration :  1 hours, 1 mins

                Number of Customers Affected :  989

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  COLUMBIA HEIGHTS, MN;  MINNEAPOLIS, MN
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                               State :  MN - Minnesota

                     Major Customers :  non

                               Cause :  Arrestor & insulator blown on pri. customer feed - Mpls. elec.
steel co.

                           Follow-Up :  #245 out until repaired.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 10/22/15 - Columbia Heights & Minneapolis - POWER

RESTORED
Date: Thursday, October 22, 2015 11:49:29 AM

Power outage - Columbia Heights & Minneapolis – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Thursday, October 22, 2015 11:15 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  10/22/2015                  Date In :  10/22/2015 
                Time Out :  09:34                       Time In :  11:08

                Time Zone :  CST

                Duration :  1 hours, 34 mins

                Number of Customers Affected :  1234

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  COLUMBIA HEIGHTS, MN;  MINNEAPOLIS, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  Failed equipment has been replaced and repaired. Remaining
245 customers have been restored.

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 10/25/15 - Bloomington
Date: Monday, October 26, 2015 8:19:40 AM

Power outage – Bloomington.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Hills, Thomas L 
Sent: Sunday, October 25, 2015 4:41 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      First Outage Notice 
                Feeder/Bus :  

                Date Out :  10/25/2015                  Date In :   
                Time Out :  04:27                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  647

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BLOOMINGTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 10/25/15 - Bloomington - POWER RESTORED
Date: Monday, October 26, 2015 8:20:18 AM

Power outage – Bloomington – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Hills, Thomas L 
Sent: Sunday, October 25, 2015 5:51 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  10/25/2015                  Date In :  10/25/2015 
                Time Out :  04:27                       Time In :  05:38

                Time Zone :  CST

                Duration :  1 hours, 11 mins

                Number of Customers Affected :  647

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BLOOMINGTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Failed cable  to 

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl  Advocate Team
Subject:  First Outage Notice - 10/29/15 - Brooklyn Center, Brooklyn Park, Crystal,

  New Hope
Date: Thursday, October 29, 2015 8:55:15 AM

Power outage - Brooklyn Center, Brooklyn Park, Crystal, Minneapolis & New Hope.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Hills, Thomas L 
Sent: Thursday, October 29, 2015 1:15 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  10/29/2015                  Date In :   
                Time Out :  00:57                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1654

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  BROOKLYN CENTER, MN;  BROOKLYN PARK, MN; 
CRYSTAL, MN;  MINNEAPOLIS, MN;  NEW HOPE, MN

                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Unknown

                           Follow-Up : 

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 860 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 10/29/15 - Brooklyn Center, Brooklyn Park, Crystal,

Minneapolis & New Hope - POWER RESTORED
Date: Thursday, October 29, 2015 8:57:56 AM

Power outage - Brooklyn Center, Brooklyn Park, Crystal, Minneapolis & New Hope – power
restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Hills, Thomas L 
Sent: Thursday, October 29, 2015 3:03 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  10/29/2015                  Date In :  10/29/2015 
                Time Out :  00:57                       Time In :  02:45

                Time Zone :  CST

                Duration :  1 hours, 48 mins

                Number of Customers Affected :  1654

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  BROOKLYN CENTER, MN;  BROOKLYN PARK, MN; 
CRYSTAL, MN;  MINNEAPOLIS, MN;  NEW HOPE, MN

                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :   flashed over at .  B phase feeder line
down at .

                           Follow-Up :  Isolated  and B phase feeder line.
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From: Guttormson, Allyson E
To: staff, cao (PUC)
Cc: dl Customer Advocate Team; "Renier, Doug (COMM)"
Subject: FW:  First Outage Notice- 11/2/2015- Brooklyn Park, Osseo
Date: Monday, November 02, 2015 7:37:49 AM

Power Outage – Brooklyn Park, Osseo
 
From: Schwarz, John W 
Sent: Monday, November 02, 2015 12:13 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :

                Date Out :  11/2/2015                   Date In :   
                Time Out :  00:05                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1108

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN PARK, MN;  OSSEO, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKNOWN @ THIS TIME

                           Follow-Up : 
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From: Guttormson, Allyson E
To: staff, cao (PUC)
Cc: dl Customer Advocate Team; "Renier, Doug (COMM)"
Subject: FW:  Second Outage Notice 11/2/2015- Brooklyn Park, Osseo
Date: Monday, November 02, 2015 7:38:59 AM

Update – Brooklyn Park, Osseo
 
From: Schwarz, John W 
Sent: Monday, November 02, 2015 1:42 AM
To: dl Electric Outage MW Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Second Outage Notice 
                Feeder/Bus :  

                Date Out :  11/2/2015                   Date In :  11/2/2015 
                Time Out :  00:05                       Time In :  01:29

                Time Zone :  CST

                Duration :  1 hours, 24 mins

                Number of Customers Affected :  1108

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN PARK, MN;  OSSEO, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  BROKEN POLE @ .  CREW STILL CLEARING
THE AREA. 52 CUSTOMERS RESTORED @ 01:29

                           Follow-Up : 
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From: Guttormson, Allyson E
To: staff, cao (PUC)
Cc: dl Customer Advocate Team; "Renier, Doug (COMM)"
Subject: FW:  Third Outage Notice- Update 11/2Brooklyn Park, Osseo
Date: Monday, November 02, 2015 7:40:09 AM

Update – Brooklyn Park, Osseo
 
From: Schwarz, John W 
Sent: Monday, November 02, 2015 2:22 AM
To: dl Electric Outage MW Notification
Subject:  Third Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Third Outage Notice 
                Feeder/Bus :  

                Date Out :  11/2/2015                   Date In :  12/2/2015 
                Time Out :  00:05                       Time In :  02:14

                Time Zone :  CST

                Duration :  722 hours, 9 mins

                Number of Customers Affected :  1108

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN PARK, MN;  OSSEO, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  BROKEN POLE ,, ,,, 949 CUSTOMERS
RESTORED @ 02:14,,, TROUBLE STILL WORKING TO RESTORE REMAINING 107 CUSTOMERS

                           Follow-Up : 
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From: Guttormson, Allyson E
To: staff, cao (PUC)
Cc: dl Customer Advocate Team; "Renier, Doug (COMM)"
Subject: FW  Final Outage Notice 11/2/2015 Brooklyn Park, Osseo
Date: Monday, November 02, 2015 7:41:04 AM

Power Restored – Brooklyn Park, Osseo
 
From: Schwarz, John W 
Sent: Monday, November 02, 2015 3:31 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/2/2015                   Date In :  11/2/2015 
                Time Out :  00:05                       Time In :  03:14

                Time Zone :  CST

                Duration :  3 hours, 9 mins

                Number of Customers Affected :  1108

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BROOKLYN PARK, MN;  OSSEO, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  BROKEN POLE.. REMAINING 107 CUSTOMERS RESTORED @
03:14

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/3/15 - New Brighton
Date: Tuesday, November 03, 2015 8:30:33 AM

Power outage – New Brighton.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Donelan, John R 
Sent: Tuesday, November 03, 2015 3:10 AM
To: dl Electric Outage ME Notification
Subject: First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      First Outage Notice 
                Feeder/Bus :  

                Date Out :  11/3/2015                   Date In :   
                Time Out :  02:59                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2053

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  NEW BRIGHTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  n/a

                               Cause :  unknown

                           Follow-Up :  trouble dispatched
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/3/15 - New Brighton - POWER RESTORED
Date: Tuesday, November 03, 2015 8:31:17 AM

Power outage - New Brighton – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Tuesday, November 03, 2015 4:15 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/3/2015                   Date In :  11/3/2015 
                Time Out :  02:59                       Time In :  04:02

                Time Zone :  CST

                Duration :  1 hours, 3 mins

                Number of Customers Affected :  2053

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  NEW BRIGHTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  MN

                               Cause :   was carried  by   on sw pl #  ...ANIMAL
@ 1  CAUSED OUTAGE

                           Follow-Up :  BACK IN  @ 0402
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/3/15 - Minneapolis, New Brighton, Roseville, St Anthony &

Saint Paul
Date: Tuesday, November 03, 2015 8:33:44 AM

Power outage - Minneapolis, New Brighton, Roseville, St Anthony & Saint Paul.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Donelan, John R 
Sent: Tuesday, November 03, 2015 3:46 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      First Outage Notice 
                Feeder/Bus :  

                Date Out :  11/3/2015                   Date In :   
                Time Out :  02:59                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1554

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  MINNEAPOLIS, MN;  NEW BRIGHTON, MN;  ROSEVILLE,
MN;  SAINT ANTHONY, MN;  SAINT PAUL, MN;  ST ANTHONY, MN

                               State :  MN - Minnesota

                     Major Customers :  n/a

                               Cause :   is being carried by  via tb disc in sub 
               

                           Follow-Up :  trouble patrolling
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/3/15 - Minneapolis, New Brighton, Roseville, St Anthony &

Saint Paul - POWER RESTORED
Date: Tuesday, November 03, 2015 8:34:54 AM

Power outage - Minneapolis, New Brighton, Roseville, St Anthony & Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Gubash Jr, Joseph M 
Sent: Tuesday, November 03, 2015 4:09 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/3/2015                   Date In :  11/3/2015 
                Time Out :  02:59                       Time In :  04:02

                Time Zone :  CST

                Duration :  1 hours, 3 mins

                Number of Customers Affected :  1554

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  MINNEAPOLIS, MN;  NEW BRIGHTON, MN;  ROSEVILLE,
MN;  SAINT ANTHONY, MN;  SAINT PAUL, MN;  ST ANTHONY, MN

                               State :  MN - Minnesota

                     Major Customers :  MN

                               Cause :  ANIMAL @ 1 

                           Follow-Up :  BACK IN   +   
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/5/15 - Bayport, Lakeland, Oak Park Heights, Stillwater, W

Lakeland Twp & West Lakeland
Date: Friday, November 06, 2015 7:57:08 AM

Power outage -  Bayport, Lakeland, Oak Park Heights, Stillwater, W Lakeland Twp & West Lakeland.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Elden, Thomas L 
Sent: Thursday, November 05, 2015 3:07 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    First Outage Notice 
                Feeder/Bus :  

                Date Out :  11/5/2015                   Date In :   
                Time Out :  14:56                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1899

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  BAYPORT, MN;  LAKELAND, MN;  OAK PARK HEIGHTS,
MN;  STILLWATER, MN;  W LAKELAND TWP, MN;  WEST LAKELAND, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 11/5/15 - Bayport, Lakeland, Oak Park Heights, Stillwater,

W Lakeland Twp & West Lakeland - Update
Date: Friday, November 06, 2015 7:58:20 AM

Power outage -  Bayport, Lakeland, Oak Park Heights, Stillwater, W Lakeland Twp & West Lakeland
– Update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Elden, Thomas L 
Sent: Thursday, November 05, 2015 4:00 PM
To: dl Electric Outage ME Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Second Outage Notice 
                Feeder/Bus :  

                Date Out :  11/5/2015                   Date In :   
                Time Out :  14:56                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1899

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  BAYPORT, MN;  LAKELAND, MN;  OAK PARK HEIGHTS,
MN;  STILLWATER, MN;  W LAKELAND TWP, MN;  WEST LAKELAND, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  15:52   1281 customers are back on

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/5/15 - Bayport, Lakeland, Oak Park Heights, Stillwater, W

Lakeland Twp & W Lakeland - POWER RESTORED
Date: Friday, November 06, 2015 7:58:57 AM

Power outage -  Bayport, Lakeland, Oak Park Heights, Stillwater, W Lakeland Twp & West Lakeland
– power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Elden, Thomas L 
Sent: Thursday, November 05, 2015 5:16 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/5/2015                   Date In :  11/5/2015 
                Time Out :  14:56                       Time In :  16:28

                Time Zone :  CST

                Duration :  1 hours, 32 mins

                Number of Customers Affected :  `

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  BAYPORT, MN;  LAKELAND, MN;  OAK PARK HEIGHTS,
MN;  STILLWATER, MN;  W LAKELAND TWP, MN;  WEST LAKELAND, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  patroled feeder and did not find anything

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: RE  1st Outage Notice-11/6/15-Various Communities
Date: Friday, November 06, 2015 8:06:25 AM

CORRECTION – DATE IS 11/6/15.
 
From: Jaede, Wendy L 
Sent: Friday, November 06, 2015 8:03 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 11/5/15 - Columbia
Heights, Mendota Heights, Minneapolis, New Brighton, Roseville, Saint Anthony & Saint Paul
 
Power outage -  Columbia Heights, Mendota Heights, Minneapolis, New Brighton, Roseville, Saint
Anthony & Saint Paul.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Friday, November 06, 2015 12:25 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      First Outage Notice 
                Feeder/Bus :  

                Date Out :  11/6/2015                   Date In :   
                Time Out :  00:04                       Time In : 

                Time Zone :  CST

                Duration : 
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                Number of Customers Affected :  8425

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  COLUMBIA HEIGHTS, MN;  MENDOTA HEIGHTS, MN; 
MINNEAPOLIS, MN;  NEW BRIGHTON, MN;  ROSEVILLE, MN;  SAINT ANTHONY, MN;  SAINT
PAUL, MN;  ST ANTHONY, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UNKNOWN

                           Follow-Up :  BUS 1 LOCK.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW  Final Outage Notice - 11/6/15 - Columbia Heights, Minneapolis & Saint Anthony -

POWER RESTORED
Date: Friday, November 06, 2015 8:14:27 AM

Power outage -  Columbia Heights, Minneapolis & Saint Anthony – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Friday, November 06, 2015 2:42 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/6/2015                   Date In :  11/6/2015 
                Time Out :  00:04                       Time In :  01:20

                Time Zone :  CST

                Duration :  1 hours, 16 mins

                Number of Customers Affected :  1554

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  COLUMBIA HEIGHTS, MN;  MINNEAPOLIS, MN;  SAINT
ANTHONY, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  FAILED EQUIPMENT AT  SUBSTATION

                           Follow-Up :  POSSIBLE FAILED HEAD END CABLE. ISOLATION IN PROGRESS.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/6/15 - Columbia Heights, Minneapolis & Saint Anthony -

POWER RESTORED
Date: Friday, November 06, 2015 8:08:08 AM

Power outage -  Columbia Heights, Minneapolis & Saint Anthony – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Friday, November 06, 2015 2:36 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/6/2015                   Date In :  11/6/2015 
                Time Out :  00:04                       Time In :  01:08

                Time Zone :  CST

                Duration :  1 hours, 4 mins

                Number of Customers Affected :  1940

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  COLUMBIA HEIGHTS, MN;  MINNEAPOLIS, MN;  SAINT
ANTHONY, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  FAILED EQUIPMENT AT  SUBSTATION.

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 11/6/15 - Minneapolis & Saint Anthony - POWER RESTORED
Date: Friday, November 06, 2015 8:09:37 AM

Power outage -  Minneapolis & Saint Anthony – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Friday, November 06, 2015 2:38 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/6/2015                   Date In :  11/6/2015 
                Time Out :  00:04                       Time In :  01:18

                Time Zone :  CST

                Duration :  1 hours, 14 mins

                Number of Customers Affected :  1661

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MINNEAPOLIS, MN;  SAINT ANTHONY, MN;  ST
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ANTHONY, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  FAILED EQUIPMENT AT  SUBSTATION.

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/6/15 - Columbia Heights, Minneapolis & Saint Anthony -

POWER RESTORED
Date: Friday, November 06, 2015 8:11:20 AM

Power outage -  Columbia Heights, Minneapolis & Saint Anthony – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Friday, November 06, 2015 2:39 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/6/2015                   Date In :  11/6/2015 
                Time Out :  00:04                       Time In :  01:17

                Time Zone :  CST

                Duration :  1 hours, 13 mins

                Number of Customers Affected :  974

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  COLUMBIA HEIGHTS, MN;  MINNEAPOLIS, MN;  SAINT
ANTHONY, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  FAILED EQUIPMENT AT  SUBSTATION.

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW  Final Outage Notice - 11/6/15 - Mendota Hights, New Brighton & Saint Anthony -

POWER RESTORED
Date: Monday, November 09, 2015 10:03:42 AM

Power outage - Roseville, Saint Anthony & Saint Paul – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Chial, Terry L 
Sent: Monday, November 09, 2015 9:07 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/6/2015                   Date In :  11/6/2015 
                Time Out :  00:04                       Time In :  02:23

                Time Zone :  CST

                Duration :  2 hours, 19 mins

                Number of Customers Affected :  1854

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  MENDOTA HEIGHTS, MN;  NEW BRIGHTON, MN;  SAINT
ANTHONY, MN

                               State :  MN - Minnesota

                     Major Customers :  none

                               Cause :   substation bus 1 lock

                           Follow-Up :  me tf field switched me feeders
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/6/15 - Mendota Heights, New Brighton & Saint Anthony -

POWER RESTORED-UPDATE
Date: Monday, November 09, 2015 8:15:12 AM

Power outage -  Mendota Heights, New Brighton & Saint Anthony – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Rubedor, Mark W 
Sent: Monday, November 09, 2015 6:44 AM
To: Jaede, Wendy L; Browen, Troy A; Rubedor, Mark W
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/6/2015                   Date In :  11/6/2015 
                Time Out :  00:52                       Time In :  02:23

                Time Zone :  CST

                Duration :  1 hours, 31 mins

                Number of Customers Affected :  1854

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  MENDOTA HEIGHTS, MN;  NEW BRIGHTON, MN;  SAINT
ANTHONY, MN

                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :  BURNT OPEN JUMPER IN SUBSTATION

                           Follow-Up :  This is a correction to the  electric outage notification.
The start time on the outage was 00:52 not 00:06
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/6/15 - Mendota Heights, New Brighton & Saint Anthony -

POWER RESTORED
Date: Friday, November 06, 2015 8:12:46 AM

Power outage -  Mendota Heights, New Brighton & Saint Anthony – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Klemz, Keith R 
Sent: Friday, November 06, 2015 2:40 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                      Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/6/2015                   Date In :  11/6/2015 
                Time Out :  00:06                       Time In :  02:23

                Time Zone :  CST

                Duration :  2 hours, 17 mins

                Number of Customers Affected :  1854

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  MENDOTA HEIGHTS, MN;  NEW BRIGHTON, MN;  SAINT
ANTHONY, MN

                               State :  MN - Minnesota

                     Major Customers :  UNKNOWN

                               Cause :  BURNT OPEN JUMPER IN SUBSTATION

                           Follow-Up :  REPAIRING JUMPER
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                               State :  MN - Minnesota

                     Major Customers : 

                               Cause :  rain/lightning in area

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 11/11/15 - Mankato - UPDATE
Date: Thursday, November 12, 2015 7:41:50 AM

Power outage – Mankato – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Medellin, Victor J 
Sent: Wednesday, November 11, 2015 7:54 PM
To: dl Electric Outage SE Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Second Outage Notice 
                Feeder/Bus :  

                Date Out :  11/11/2015                  Date In :  11/11/2015 
                Time Out :  18:39                       Time In :  19:48

                Time Zone :  CST

                Duration :  1 hours, 9 mins

                Number of Customers Affected :  627

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MANKATO, MN
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 11/11/15 - Mankato - UPDATE
Date: Thursday, November 12, 2015 7:42:43 AM

Power outage – Mankato – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Medellin, Victor J 
Sent: Wednesday, November 11, 2015 8:45 PM
To: dl Electric Outage SE Notification
Subject:  Third Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Third Outage Notice 
                Feeder/Bus :  

                Date Out :  11/11/2015                  Date In :  11/11/2015 
                Time Out :  18:39                       Time In :  20:24

                Time Zone :  CST

                Duration :  1 hours, 45 mins

                Number of Customers Affected :  627

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MANKATO, MN
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                               State :  MN - Minnesota

                     Major Customers :  N/A

                               Cause :  Feeder burnt down 605 customers restored @ 19:48 17 more
customers restored @ 20:24 via switching

                           Follow-Up :  5 customers remain out until wire is put back up
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/11/15 - Mankato - POWER RESTORED
Date: Thursday, November 12, 2015 7:43:17 AM

Power outage – Mankato – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Chase, Julie B 
Sent: Thursday, November 12, 2015 12:21 AM
To: dl Electric Outage SE Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/11/2015                  Date In :  11/11/2015 
                Time Out :  18:39                       Time In :  23:10

                Time Zone :  CST

                Duration :  4 hours, 31 mins

                Number of Customers Affected :  627

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MANKATO, MN
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                               State :  MN - Minnesota

                     Major Customers : 

                               Cause :  Feeder burnt down 605 customers restored @ 19:48 17 more
customers restored @ 20:24 via switching

                           Follow-Up :  final 5 customers restored at 2310
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/12/15 - Fridley, Minneapolis & Spring Lake Park
Date: Thursday, November 12, 2015 7:45:14 AM

Power outage - Fridley, Minneapolis & Spring Lake Park.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Thursday, November 12, 2015 3:41 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  First Outage Notice 
                Feeder/Bus :  

                Date Out :  11/12/2015                  Date In :   
                Time Out :  03:32                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1616

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  FRIDLEY, MN;  MINNEAPOLIS, MN;  SPRING LAKE PARK,
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MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/12/15 - Fridley, Minneapolis & Spring Lake Park -

POWER RESTORED
Date: Thursday, November 12, 2015 7:46:01 AM

Power outage - Fridley, Minneapolis & Spring Lake Park – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Cedar, Daren A 
Sent: Thursday, November 12, 2015 4:49 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/12/2015                  Date In :  11/12/2015 
                Time Out :  03:32                       Time In :  04:45

                Time Zone :  CST

                Duration :  1 hours, 13 mins

                Number of Customers Affected :  1616

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  FRIDLEY, MN;  MINNEAPOLIS, MN;  SPRING LAKE PARK,
MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  TREE BRANCH AT 

                           Follow-Up : 

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 908 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice Fort Snelling and Mpls
Date: Monday, November 16, 2015 8:50:31 AM

Power Outage – Fort Snelling and Mpls
 
From: Schwarz, John W 
Sent: Saturday, November 14, 2015 3:00 PM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  11/14/2015                  Date In :   
                Time Out :  14:48                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  12562

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  FORT SNELLING, MN;  MINNEAPOLIS, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :   BREAKER OPENED........OPERATOR ON THE WAY

                           Follow-Up : 

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 909 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 11/14 Power Restored Ft

Snelling and Mpls
Date: Monday, November 16, 2015 8:51:30 AM

Power Restored – Fort Snelling and Minneapolis
 
From: Schwarz, John W 
Sent: Saturday, November 14, 2015 4:04 PM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/14/2015                  Date In :  11/14/2015 
                Time Out :  14:48                       Time In :  15:53

                Time Zone :  CST

                Duration :  1 hours, 5 mins

                Number of Customers Affected :  12562

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  FORT SNELLING, MN;  MINNEAPOLIS, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  AN ANIMAL GOT ON TO A BREAKER LEAD IT THE SUB STATION
TRIPPING OUT BUS ONE. 11,011 CUSTOMERS RESTORED @ 15:32 SOU 61 BREAKER WAS
ISOLATED AND THE REMAINING 1,551 CUSTOMERS WEREC RESTORED @ 15:51

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/17/15 - Crystal Bay, Long Lake, Orono, Wayzata
Date: Tuesday, November 17, 2015 12:07:16 PM

Power out - Crystal Bay, Long Lake, Orono, Wayzata.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Kittock, Joseph C 
Sent: Tuesday, November 17, 2015 11:22 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        First Outage Notice 
                Feeder/Bus :

                Date Out :  11/17/2015                  Date In :   
                Time Out :  11:17                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1307

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  CRYSTAL BAY, MN;  LONG LAKE, MN;  ORONO, MN; 
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WAYZATA, MN

                               State :  MN - Minnesota

                     Major Customers :  non

                               Cause :  unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW  Second Outage Notice - 11/17/15 - Crystal Bay, Long Lake, Orono, Wayzata -

UPDATE
Date: Tuesday, November 17, 2015 2:18:53 PM

Power outage - Crystal Bay, Long Lake, Orono, Wayzata – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Kittock, Joseph C 
Sent: Tuesday, November 17, 2015 12:31 PM
To: dl Electric Outage MW Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Second Outage Notice    
                Feeder/Bus :  

                Date Out :  11/17/2015                  Date In :  11/17/2015 
                Time Out :  11:17                       Time In :  12:14

                Time Zone :  CST

                Duration :  0 hours, 57 mins

                Number of Customers Affected :  1307

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  CRYSTAL BAY, MN;  LONG LAKE, MN;  ORONO, MN; 
WAYZATA, MN

                               State :  MN - Minnesota

                     Major Customers :  non

                               Cause :  B/phase down at .

                           Follow-Up :  211 out till wire put up.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 11/17/15 - Crystal Bay, Long Lake, Orono, Wayzata -

CORRECTION/UPDATE
Date: Tuesday, November 17, 2015 2:20:18 PM

Power outage - Crystal Bay, Long Lake, Orono, Wayzata – correction/update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Kittock, Joseph C 
Sent: Tuesday, November 17, 2015 1:57 PM
To: dl Electric Outage MW Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Second Outage Notice 
                Feeder/Bus :  

                Date Out :  11/17/2015                  Date In :  11/17/2015 
                Time Out :  11:17                       Time In :  12:14

                Time Zone :  CST

                Duration :  0 hours, 57 mins

                Number of Customers Affected :  906

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  CRYSTAL BAY, MN;  LONG LAKE, MN;  ORONO, MN; 
WAYZATA, MN

                               State :  MN - Minnesota

                     Major Customers :  non

                               Cause :  B/phase down at .

                           Follow-Up :  Correction, restored 906. Not 1117.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/17/15 - Crystal Bay, Long Lake, Orono, Wayzata -

POWER RESTORED
Date: Tuesday, November 17, 2015 2:21:33 PM

Power outage - Crystal Bay, Long Lake, Orono, Wayzata – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Kittock, Joseph C 
Sent: Tuesday, November 17, 2015 1:51 PM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/17/2015                  Date In :  11/17/2015 
                Time Out :  11:17                       Time In :  13:46

                Time Zone :  CST

                Duration :  2 hours, 29 mins

                Number of Customers Affected :  211

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  CRYSTAL BAY, MN;  LONG LAKE, MN;  ORONO, MN; 
WAYZATA, MN

                               State :  MN - Minnesota

                     Major Customers :  non

                               Cause :  O.H. wire down

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/19/15 - Burnsville
Date: Thursday, November 19, 2015 8:06:41 AM

Power outage -  Burnsville
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Hills, Thomas L 
Sent: Thursday, November 19, 2015 1:12 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :

                Date Out :  11/19/2015                  Date In :   
                Time Out :  00:55                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1383

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BURNSVILLE, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  Unknown

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/19/15 - Burnsville - POWER RESTORED
Date: Thursday, November 19, 2015 8:07:19 AM

Power outage -  Burnsville – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Hills, Thomas L 
Sent: Thursday, November 19, 2015 2:36 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/19/2015                  Date In :  11/19/2015 
                Time Out :  00:55                       Time In :  02:27

                Time Zone :  CST

                Duration :  1 hours, 32 mins

                Number of Customers Affected :  1383

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  BURNSVILLE, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  Possible slack span at .

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW  First Outage Notice - 11/19/15 - Minnetonka, Plymouth, Wayzata & Woodland
Date: Thursday, November 19, 2015 8:33:59 AM

Power outage - Minnetonka, Plymouth, Wayzata & Woodland.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Anderson, Timothy K 
Sent: Thursday, November 19, 2015 8:21 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        First Outage Notice 
                Feeder/Bus :  

                Date Out :  11/19/2015                  Date In :   
                Time Out :  08:16                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1261

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN; 
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WOODLAND, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKNOWN

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 11/19/15 - Minnetonka, Plymouth, Wayzata &

Woodland - UPDATE
Date: Thursday, November 19, 2015 10:14:54 AM

Power outage - Minnetonka, Plymouth, Wayzata & Woodland – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Anderson, Timothy K 
Sent: Thursday, November 19, 2015 9:30 AM
To: dl Electric Outage MW Notification
Subject: ) Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Second Outage Notice 
                Feeder/Bus :  

                Date Out :  11/19/2015                  Date In :   
                Time Out :  08:06                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1261

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 925 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN; 
WOODLAND, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  TRUCK HIT WIRES

                           Follow-Up :  TROUBLE ON SITE WORKING TO RESTORE
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/19/15 - Minnetonka, Plymouth, Wayzata & Woodland -

POWER RESTORED
Date: Thursday, November 19, 2015 10:20:16 AM

Power outage - Minnetonka, Plymouth, Wayzata & Woodland – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Anderson, Timothy K 
Sent: Thursday, November 19, 2015 10:12 AM
To: dl Electric Outage MW Notification
Subject: Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                        Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/19/2015                  Date In :  11/19/2015 
                Time Out :  08:16                       Time In :  10:00

                Time Zone :  CST

                Duration :  1 hours, 44 mins

                Number of Customers Affected :  1261

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 927 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN; 
WOODLAND, MN

                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  TRUCK HIT TELEPHONE & CABLE TV WIRES

                           Follow-Up :  REPAIRS MADE BY TROUBLE TO RESTORE.REFER TO CABLE &
TELEPHONE
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/28/15 - Northfield & Slayton
Date: Monday, November 30, 2015 8:19:24 AM

Power outage - Northfield & Slayton.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Jerhoff, Patrick D 
Sent: Saturday, November 28, 2015 10:18 AM
To: dl Electric Outage SE Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  First Outage Notice 
                Feeder/Bus :  

                Date Out :  11/28/2015                  Date In :   
                Time Out :  10:07                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2378

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  NORTHFIELD, MN;  SLAYTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  Pole fire at , Crew has been called in.

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/28/15 - Northfield & Slayton - UPDATE
Date: Monday, November 30, 2015 8:20:10 AM

Power outage - Northfield & Slayton – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Jerhoff, Patrick D 
Sent: Saturday, November 28, 2015 11:26 AM
To: dl Electric Outage SE Notification
Subject: RE:  First Outage Notice
 
Crew is making repairs and estimate 30min. to bring feeder back in.
 
From: Jerhoff, Patrick D 
Sent: Saturday, November 28, 2015 10:18 AM
To: dl Electric Outage SE Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  First Outage Notice 
                Feeder/Bus :  

                Date Out :  11/28/2015                  Date In :   
                Time Out :  10:07                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2378
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                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  NORTHFIELD, MN;  SLAYTON, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  Pole fire at , Crew has been called in.

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/28/15 - Northfield & Slayton - POWER RESTORED
Date: Monday, November 30, 2015 8:20:49 AM

Power outage - Northfield & Slayton – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Jerhoff, Patrick D 
Sent: Saturday, November 28, 2015 11:51 AM
To: dl Electric Outage SE Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                  Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/28/2015                  Date In :  11/28/2015 
                Time Out :  10:07                       Time In :  11:44

                Time Zone :  CST

                Duration :  1 hours, 37 mins

                Number of Customers Affected :  2378

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  NORTHFIELD, MN;  SLAYTON, MN
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                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  Car hit a pole at .

                           Follow-Up :  The crew repaired a couple broken insulators and we were
able to energize the feeder.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/28/15 - Monticello
Date: Monday, November 30, 2015 8:23:23 AM

Power outage – Monticello.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Goulet, Terry W 
Sent: Saturday, November 28, 2015 8:51 PM
To: dl Electric Outage NT Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                 First Outage Notice 
                Feeder/Bus :  

                Date Out :  11/28/2015                  Date In :   
                Time Out :  20:38                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  728

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MONTICELLO, MN
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                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :    Crew being called in.

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/28/15 - Monticello - POWER RESTORED
Date: Monday, November 30, 2015 8:23:56 AM

Power outage – Monticello – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Goulet, Terry W 
Sent: Saturday, November 28, 2015 9:51 PM
To: dl Electric Outage NT Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                 Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/28/2015                  Date In :  11/28/2015 
                Time Out :  20:38                       Time In :  21:38

                Time Zone :  CST

                Duration :  1 hours, 0 mins

                Number of Customers Affected :  728

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  MONTICELLO, MN
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                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :    Station pothead burnt open in Sub.  Isolated and
restored on SP#

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/30/15 - Edina, Hopkins, Minneapolis & Saint Louis Park
Date: Monday, November 30, 2015 8:32:08 AM

Power outage - Edina, Hopkins, Minneapolis & Saint Louis Park.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Schwarz, John W 
Sent: Monday, November 30, 2015 7:35 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  11/30/2015                  Date In :   
                Time Out :  07:30                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1106

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNEAPOLIS, MN;  SAINT
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LOUIS PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  UNKNOWN @ THIS TIME

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/30/15 - Edina, Hopkins, Minneapolis & Saint Louis Park

- UPDATE
Date: Monday, November 30, 2015 10:31:03 AM

Power outage - Edina, Hopkins, Minneapolis & Saint Louis Park – update.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Monday, November 30, 2015 10:14 AM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice - UPDATE
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  11/30/2015                  Date In :  11/30/2015 
                Time Out :  07:29                       Time In :  10:06

                Time Zone :  CST

                Duration :  2 hours, 37 mins

                Number of Customers Affected :  1106

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNEAPOLIS, MN;  SAINT
LOUIS PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  Vehicle hit pole causing lines to slap together, thus resulting in a
failed automatic sleeve. Repairs made permanent.

                           Follow-Up :  SCADA team did not operate properly. Investigating. There
was partial restoration via switching.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice ; Correction from First Notice - 11/30/15 - Edina, Hopkins,

Minneapolis & Saint Louis Park
Date: Monday, November 30, 2015 10:31:59 AM

Power outage - Edina, Hopkins, Minneapolis & Saint Louis Park – update/correction from First
Notice.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Babb, Randall J 
Sent: Monday, November 30, 2015 10:19 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice ; Correction from First Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/30/2015                  Date In :  11/30/2015 
                Time Out :  07:29                       Time In :  10:06

                Time Zone :  CST

                Duration :  2 hours, 37 mins

                Number of Customers Affected :  1106

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369
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                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNEAPOLIS, MN;  SAINT
LOUIS PARK, MN

                               State :  MN - Minnesota

                     Major Customers :  

                               Cause :  Vehicle hit pole causing lines to slap together, thus resulting in a
failed automatic sleeve. Repairs made permanent.

                           Follow-Up :  SCADA team did not operate properly. Investigating. There
was partial restoration via switching.
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/30/15 - Eden Prairie & Minnetonka
Date: Tuesday, December 01, 2015 7:34:50 AM

Power outage - Eden Prairie & Minnetonka.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Anderson, Timothy K 
Sent: Monday, November 30, 2015 6:25 PM
To: dl Electric Outage MW Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  11/30/2015                  Date In :   
                Time Out :  18:13                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2088

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  EDEN PRAIRIE, MN;  MINNETONKA, MN
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKNOWN

                           Follow-Up : 
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                               State :  MN - Minnesota

                     Major Customers :  NONE

                               Cause :  UNKNOWN

                           Follow-Up :  TROUBLE PATROLLING
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/30/15 - Eden Prairie & Minnetonka - POWER RESTORED
Date: Tuesday, December 01, 2015 7:36:11 AM

Power outage - Eden Prairie & Minnetonka – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Hills, Thomas L 
Sent: Monday, November 30, 2015 7:35 PM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  11/30/2015                  Date In :  11/30/2015 
                Time Out :  18:13                       Time In :  19:25

                Time Zone :  CST

                Duration :  1 hours, 12 mins

                Number of Customers Affected :  2088

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  EDEN PRAIRIE, MN;  MINNETONKA, MN
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                               State :  MN - Minnesota

                     Major Customers :  None

                               Cause :  Branch 1 span east of .

                           Follow-Up :  Trouble removed branch.
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 12/5 Power Outage - St Paul
Date: Monday, December 07, 2015 7:55:59 AM

Power Outage – St Paul
 
From: Elden, Thomas L 
Sent: Saturday, December 05, 2015 3:15 PM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  12/5/2015                   Date In :   
                Time Out :  14:25                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  3033

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN

                               State :  MN - Minnesota

                     Major Customers :  MN.

                               Cause :  car hit pole at 

                           Follow-Up : 
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice 12/5 Update St Paul
Date: Monday, December 07, 2015 7:56:44 AM

Update St Paul
 
From: Elden, Thomas L 
Sent: Saturday, December 05, 2015 3:30 PM
To: dl Electric Outage ME Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Second Outage Notice 
                Feeder/Bus :  

                Date Out :  12/5/2015                   Date In :   
                Time Out :  14:25                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  3033

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN

                               State :  MN - Minnesota

                     Major Customers :  mn.       picked up 1160 customers at 15:02

                               Cause :  car hit pole

                           Follow-Up : 
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject: FW  Third Outage Notice 12/5 Update St Paul
Date: Monday, December 07, 2015 7:57:29 AM

Update- St Paul
 
From: Elden, Thomas L 
Sent: Saturday, December 05, 2015 3:37 PM
To: dl Electric Outage ME Notification
Subject:  Third Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Third Outage Notice 
                Feeder/Bus :  

                Date Out :  12/5/2015                   Date In :   
                Time Out :  14:24                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  3033

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN

                               State :  MN - Minnesota

                     Major Customers :  MN    15:23 pit up 699 customers        now we have 368
customers still out 
               

                               Cause :  car hit pole

                           Follow-Up : 
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 12/5 Power Restored St Paul
Date: Monday, December 07, 2015 7:58:11 AM

Power Restored – St Paul
 
From: Elden, Thomas L 
Sent: Saturday, December 05, 2015 4:06 PM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  12/5/2015                   Date In :  12/5/2015 
                Time Out :  14:24                       Time In :  15:42

                Time Zone :  CST

                Duration :  1 hours, 18 mins

                Number of Customers Affected :  3033

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  SAINT PAUL, MN

                               State :  MN - Minnesota

                     Major Customers :  MN

                               Cause :  car hit  and broke pole off    last 368  customers are
back on 14:42              all customers are back on 14:42

                           Follow-Up : 
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 12/17/15 - Cottage Grove
Date: Thursday, December 17, 2015 10:29:39 AM

Power outage - Cottage Grove.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Thursday, December 17, 2015 1:55 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  12/17/2015                  Date In :   
                Time Out :  00:36                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  635

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  COTTAGE GROVE, MN
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                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :  UNKNOWN

                           Follow-Up :  CALLS COMING IN AFTER 

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 956 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED



From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW  Final Outage Notice - 12/17/15 - Cottage Grove - POWER RESTORED -

UPDATE
Date: Thursday, December 17, 2015 10:31:37 AM

Power outage - Cottage Grove – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Thursday, December 17, 2015 3:06 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  12/17/2015                  Date In :  12/17/2015 
                Time Out :  00:36                       Time In :  02:52

                Time Zone :  CST

                Duration :  2 hours, 16 mins

                Number of Customers Affected :  635

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450
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                Communities Affected :  COTTAGE GROVE, MN

                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :  JUMPERS BURNT OPEN EAST OF 

                           Follow-Up :  CREW TO REPR JUMPERS, REPL.  , PROOF TEST
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 12/17/15 - Cottage Grove
Date: Thursday, December 17, 2015 10:30:10 AM

Power outage - Cottage Grove.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Thursday, December 17, 2015 2:30 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  12/17/2015                  Date In :   
                Time Out :  02:23                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  2568

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  COTTAGE GROVE, MN
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                               State :  MN - Minnesota

                     Major Customers :  na

                               Cause :  defective 

                           Follow-Up :  CREW TO CLEAR SWITCH
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From: Jaede, Wendy L
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW  Final Outage Notice - 12/17/15 - Cottage Grove - POWER RESTORED
Date: Thursday, December 17, 2015 10:31:02 AM

Power outage - Cottage Grove – power restored.
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Thursday, December 17, 2015 2:55 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       Final Outage Notice 
                Feeder/Bus :  

                Date Out :  12/17/2015                  Date In :  12/17/2015 
                Time Out :  02:23                       Time In :  02:33

                Time Zone :  CST

                Duration :  0 hours, 10 mins

                Number of Customers Affected :  1933

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  COTTAGE GROVE, MN
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                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :   IS DEFECTIVE NEEDS REPLACE

                           Follow-Up : 
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times of the outage.  Which one do I use?  With the one below the outage started at 00:36 on
12/17 and service was restored at 02:52.  The second one received is also for 12/17 and the outage
started at 02:23 and service was restored at 02:33.  I don’t understand how there can be two
outages with overlapping times.  Please advise….
 
Thanks,
 
Wendy Jaede
Xcel Energy | Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive, St. Paul, MN 55113
P: 651-639-4513  F:  651-639-4322
E: wendy.l.jaede@xcelenergy.com
 
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS
________________________________________________
XCELENERGY.COM
Please consider the environment before printing this email
 
 
 
From: Wolf, Terry K 
Sent: Thursday, December 17, 2015 1:55 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                       First Outage Notice 
                Feeder/Bus :  

                Date Out :  12/17/2015                  Date In :   
                Time Out :  00:36                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  635

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  COTTAGE GROVE, MN
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                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :  UNKNOWN

                           Follow-Up :  CALLS COMING IN AFTER 
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject: FW  First Outage Notice 12/21/2015- Power Outage Delavan, Good Thunder, Mapleton,

Minnesota Lake
Date: Monday, December 21, 2015 4:18:06 PM

Power Outage - Delavan, Good Thunder, Mapleton, Minnesota Lake
 
From: Medellin, Victor J 
Sent: Monday, December 21, 2015 3:38 PM
To: dl Electric Outage SE Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    First Outage Notice 
                Feeder/Bus :  

                Date Out :  12/21/2015                  Date In :   
                Time Out :  15:07                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1013

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  DELAVAN, MN;  GOOD THUNDER, MN;  MAPLETON, MN; 
MINNESOTA LAKE, MN

                               State :  MN - Minnesota

                     Major Customers :  N/A

                               Cause :  Cause unknown crew enroute non rtu substation calls indicate
breaker is open

                           Follow-Up : 
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice 12/21/2015 Delavan, Good Thunder, Mapleton, Minnesota

Lake
Date: Monday, December 21, 2015 4:52:03 PM

Update - Delavan, Good Thunder, Mapleton, Minnesota Lake
 
From: Medellin, Victor J 
Sent: Monday, December 21, 2015 4:25 PM
To: dl Electric Outage SE Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Second Outage Notice 
                Feeder/Bus :  

                Date Out :  12/21/2015                  Date In :   
                Time Out :  15:07                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1013

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  DELAVAN, MN;  GOOD THUNDER, MN;  MAPLETON, MN; 
MINNESOTA LAKE, MN

                               State :  MN - Minnesota

                     Major Customers :  n/a

                               Cause :  Update ; Breaker failure in the sub crew isolating breaker to put
the load on the C bypass

                           Follow-Up : 
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 12/21/2015- Power Restored Delavan, Good Thunder,

Mapleton, Minnesota Lake
Date: Monday, December 21, 2015 4:52:46 PM

Power Restored - Delavan, Good Thunder, Mapleton, Minnesota Lake
 
From: Medellin, Victor J 
Sent: Monday, December 21, 2015 4:38 PM
To: dl Electric Outage SE Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                    Final Outage Notice 
                Feeder/Bus :  

                Date Out :  12/21/2015                  Date In :  12/21/2015 
                Time Out :  15:07                       Time In :  16:32

                Time Zone :  CST

                Duration :  1 hours, 25 mins

                Number of Customers Affected :  1013

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Paul Karolevitz: (612) 337-2369

 

                Communities Affected :  DELAVAN, MN;  GOOD THUNDER, MN;  MAPLETON, MN; 
MINNESOTA LAKE, MN

                               State :  MN - Minnesota

                     Major Customers :  N/A

                               Cause :  Breaker failed isolated on sw plan 

                           Follow-Up :  no regulation on feeder need to replace asap crew will check
voltage and cap banks
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject: FW  Power Outage 12/23/2015- Blaine, Circle Pines, Lexington, Shoreview
Date: Wednesday, December 23, 2015 10:09:57 AM

Power Outage - Blaine, Circle Pines, Lexington, Shoreview
 
From: Klemz, Keith R 
Sent: Wednesday, December 23, 2015 9:23 AM
To: dl Electric Outage ME Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Second Outage Notice 
                Feeder/Bus :  

                Date Out :  12/23/2015                  Date In :   
                Time Out :  09:03                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  1875

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  BLAINE, MN;  CIRCLE PINES, MN;  LEXINGTON, MN; 
SHOREVIEW, MN

                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :   LOCKED OUT UNKNOWN CAUSE.DAS SWITCH -
DIDNT OPERATE

                           Follow-Up :  TECH ON THE WAY
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice Power Restored 12/23 Blaine, Circle Pines, Lexington,

Shoreview
Date: Wednesday, December 23, 2015 11:42:49 AM

Power Restored - Blaine, Circle Pines, Lexington, Shoreview
 
From: Klemz, Keith R 
Sent: Wednesday, December 23, 2015 10:27 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  12/23/2015                  Date In :  12/23/2015 
                Time Out :  09:04                       Time In :  10:05

                Time Zone :  CST

                Duration :  1 hours, 1 mins

                Number of Customers Affected :  1875

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  BLAINE, MN;  CIRCLE PINES, MN;  LEXINGTON, MN; 
SHOREVIEW, MN

                               State :  MN - Minnesota

                     Major Customers :  NA

                               Cause :   BURNT UP.TR 3 OPENED BECAUSE BOTH
FEEDERS SAW FAULT

                           Follow-Up :  EVERYBODY BACK IN SWITCH WILL BE REPAIRED, RELAY ALSO
INVESTIGATING
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 12/26 Power Outage - Eagan, Inver Grove Heights
Date: Monday, December 28, 2015 7:40:45 AM

Power Outage – Eagan, Inver Grove Heights
 
From: Donelan, John R 
Sent: Saturday, December 26, 2015 2:23 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   First Outage Notice 
                Feeder/Bus :  

                Date Out :  12/26/2015                  Date In :   
                Time Out :  02:13                       Time In : 

                Time Zone :  CST

                Duration : 

                Number of Customers Affected :  591

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  EAGAN, MN;  INVER GROVE HEIGHTS, MN

                               State :  MN - Minnesota

                     Major Customers :  n/a

                               Cause :  unknown

                           Follow-Up :  trouble dispatched
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice Update - Eagan, Inver Grove Heights
Date: Monday, December 28, 2015 7:41:13 AM

Update - Eagan, Inver Grove Heights
 
From: Donelan, John R 
Sent: Saturday, December 26, 2015 3:35 AM
To: dl Electric Outage ME Notification
Subject:  Second Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Second Outage Notice 
                Feeder/Bus :  

                Date Out :  12/26/2015                  Date In :  12/26/2015 
                Time Out :  02:13                       Time In :  03:21

                Time Zone :  CST

                Duration :  1 hours, 8 mins

                Number of Customers Affected :  261

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  EAGAN, MN;  INVER GROVE HEIGHTS, MN

                               State :  MN - Minnesota

                     Major Customers :  n/a

                               Cause :  car hit feeder pole broke it off at ground line trouble clearing up
wire at

                           Follow-Up :  opened up  closed breaker picked up 330 cust 261
still out.
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From: Guttormson, Allyson E
To: staff, cao (PUC); "Renier, Doug (COMM)"
Cc: dl Customer Advocate Team
Subject: FW  Final Outage Notice Power Restored - Eagan, Inver Grove Heights
Date: Monday, December 28, 2015 7:41:43 AM

Power Restored - Eagan, Inver Grove Heights
 
From: Donelan, John R 
Sent: Saturday, December 26, 2015 4:33 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice
 

                                                Distribution System Status Outage Notification

 

                   Final Outage Notice 
                Feeder/Bus :  

                Date Out :  12/26/2015                  Date In :  12/26/2015 
                Time Out :  02:13                       Time In :  04:15

                Time Zone :  CST

                Duration :  2 hours, 2 mins

                Number of Customers Affected :  591

                For information about this alert, contact :  
                For follow-up information or questions, contact :  Mark Rubedor: (651) 229-2450

 

                Communities Affected :  EAGAN, MN;  INVER GROVE HEIGHTS, MN

                               State :  MN - Minnesota

                     Major Customers :  n/a

                               Cause :  car took out feeder pole

                           Follow-Up :  closed  at 04:15 picked up 92 cust and main line
feeder.  out till pole replaced and wire put up leaves out 169 cust till work
complete.

 

Xcel Energy 
Service Quality Report 2015 
Major Service Interruption Notification

Docket No. E002/M-16-___ 
Attachment D - Emails 

Page 973 of 973

PUBLIC DOCUMENT
SECURITY DATA EXCISED




