
cr
Disturbance Advocates - Feeder Primary Escalated

• Report email to PUC Count Region Begin Date & TIme Name Outage Level DeviceType Cause Follow-Up Event Index 0". Comments

1 x x 1 ME 7/21127:38 FEEDER CIRCUITBREAKER PUBLICDAMAGE BROKEN POLE 100%RESTORED REPAIRED TEMP 826835 NO
2 x x 1 ME 7/211219:49 FEEDER CIRCUIT BREAKER CABLE FAILURE PRI JACKETED 100%RESTORED VlA SWITCHING 832518 NO
3 ME 7/3/12.3:31 -. CIRCUIT BREAKER UNKNOWNCAUSE·NOT 100%RESTORED REPAIREDPERM 827935 YES StormD
4 ME 713/123:33 CIRCUITBREAKER- GTREEINSIDEMAINr- 100%RESTORED REPAIREDPERM- 827946 Yes StormDa
5 x x 1 ME 7/6f1210:3e CiRCUIT BREAKER SPLICE UG PRIMARY COLD 100% RESTORED VIA SWITCHING 830856 NO

6 x x 1 ME 7112/127:42 FEEDER
CIRCUIT BREAKER CONNECTOR FAILURE AUTO 100%RESTORED VIASWITCHING

633733 NO
LOAD BREAK DISC OH SPLICE CONNECTOR 100% RESTORED REPAIRED PERM

7 x x 1 ME 7/13/1217:39 FEEDER CIRCUIT BREAKER PUBLIC DAMAGE OH LINE PARTIAL RESTORATION 834065 NO
8 x x 1 ME 7/15/1218:05 FEEDER 3P HV CONDUCTOR OH CONNECTOR FAILURE AUTO 100% RESTORED REPAIRED PERM 835249 NO Start time ad'usted when lcbves revie'M!d and a roved.
8 x x 1 ME 7/18/1218:01 DIST SUBSTATION CIRCUIT BREAKER BREAKER FAIL VACUUM CiRCUIT 100% RESTORED VIA SWITCHING 535870 NO

10 x x 1 ME 7118/122:48 FEEDER CIRCUIT BREAKER GUY WIRE FAILURE 100% RESTORED REPAIRED PERM 836557 NO
11 x x 1 ME 7118/1217:38 DIST SUBSTATION CIRCUIT BREAKER UNKNOWN CAUSE NOT 100% RESTORED REPAIRED PERM 837141 NO
12 x x 1 ME 7/19/1215:13 FEEDER CIRCUIT BREAKER RMINATOR FAILURE PH pal 100% RESTORED VlA SWITCHING 842780 NO

" x x 1 ME 7/21/1215:1 FEEDER CIRCUIT BREAKER CROSSARM ARM BROKEN 100% RESTORED REPAIRED TEMP 838230 NO
14 x x 1 ME 7123/121:10 FEEDER CIRCUIT BREAKER CROSSARM ARM BROKEN 100% RESTORED REPAIRED TEMP 838782 NO
15 x x 1 ME 7/24/124:2 FEEDER CIRCUIT BREAKER VEG TREE OUTSIDE MAIN 100% RESTORED REPAIRED PERM 839575 NO
15 x x 1 ME 7129/127:41 FEEDER CIRCUIT BREAKER INSULATOR POLYMER LINE 100% RESTORED, REPAIRED TEMP 841880 NO
17 x x 1 ME 7130/1221:02 FEEDER 3P HV CONDUCTOR OH CONNECTOR FAlLUREAUTO 100% RESTORED VIA SWITCHING 843257 NO Slarttime ad'usled lMlen 'ob was revie'M!d and a roved.

3P HV CONDUCTOR OH 100% RESTORED, REPAIRED PERM
15 x x 1 MW 7/2/1210:11 FEEDER CIRCUIT BREAKER PUBLIC DAMAGE BROKEN POLE 100% RESTORED VIA SWITCHING 826957 NO

.
LOAD BREAK DiSC OH 100% RESTORED VIA SWITCHING

18 x x MW 71211218:10 - CIRCUI~R CABLE FAILURE PRI JACKETED 100% RESTORED VIA SWITCHING 827291 NO start lime ad usled when 'ob was revlewad and a roved.
zo MW 713/122:45 i CABLE FAILURE PRI JACKETED 100% RESTORED VIA SWITCHING 827743 YES Slorii'iDa
21 MW 713/123:45 BREAKERFAILURE OlLC1RCUIT 100% RESTOREDVIASWITCHING 828037 Slorii'iDa

22 •.: <X i'i i ' iMW 7l3l12"" ., .: ,
••••• IANlMAC, < 100'i>RESTORED;.REPAIREOPERM

828434
iVE' 1,",,,,,P,y ..

828720

23 x x 1 MW 7/4/1211:04 FEEDER
CiRCUIT BREAKER

CABLE FAILURE PRIJACKETED 100% RESTORED VIA SWITCHING 831071 NO
DISCONNECT UG

24 x x 1 MW 7/411213:47 FEEDER CIRCUIT BREAKER CABLE FAILURE PRI JACKETED 100% RESTORED VIA SWITCHING 829801 NO
25 x x 1 MW 714112 14:29 FEEDER CiRCUIT BREAKER CABLE FAILURE PRI JACKETED 100% RESTORED VIA SWITCHING 829815 NO
26 x x 1 MW 7/6/1213:0 FEEDER LOAD BREAK DISC OH TERMINATOR FAILURE PH 100% RESTORED, REPAIRED PERM 830909 NO Slart lime a usted when lob was revieIWd and a roved
27 x x 1 MW 7/6/1215:10 FEEDER CIRCUIT BREAKER CABLE FAILURE PRI JACKETED 100% RESTORED VlA SWITCHING 830991 NO
28 x x 1 MW 71611223:37 FEEDER CiRCUIT BREAKER UNKNOWN CAUSE NOT 100% RESTORED REPAIRED PERM 831324 NO
as x x 1 MW 7/9/120:57 FEEDER CIRCUIT BREAKER VOLTAGE REGULATOR FAILURE 100% RESTORED VlA SWITCHING 831959 NO
30 x x 1 MW 7/10/12 12:42 FEEDER CiRCUIT BREAKER CABLE FAILURE PRI UNJACKETED 100% RESTORED VIA SWITCHING 832558 NO
31 x x 1 MW 7/15/12 9:3J FEEDER LOAD BREAK DISC OH PUBUC DAMAGE OH LINE 100% RESTORED BY AUTO 835060 NO
32 x x 1 MW 7/16/1214:11 FEEDER CIRCUIT BREAKER CABLE FAILURE PRI JACKETED 100% RESTORED VIA SWITCHING 835625 NO
33 x x 1 MW 7/16/1214:43 FEEDER LOAD BREAK DISC OH VEG TREE INSIDE MAiNT 100% RESTORED REPAIRED PERM 835652 NO start tlrne adiusled Vlhen 'ob was revie'M!d and a roved.

'4 x x 1 MW 7/18/126:23 FEEDER CIRCUIT BREAKER UNKNOWN CAUSE NOT 100% RESTORED REPAIRED PERM 836643 NO
35 x x 1 MW 7/18/1214:31 FEEDER CiRCUIT BREAKER CABLE FAILURE PRI UNJACKETED 100% RESTORED VIA SWITCHING 836970 NO
36 x x 1 MW 7/2111222:49 FEEDER CIRCUIT BREAKER CABLE FAILURE PRI JACKETED 100% RESTORED VlA SWITCHING 838385 NO
37 x x 1 MW 7/22/1221:52 FEEDER 3P HV CONDUCTOR OH CONNECTOR FAILURE CRIMPED 100% RESTORED REPAIRED PERM 838706 NO
36 x x 1 MW 7/2311218:11 FEEDER LOAD BREAK DISC OH CONNECTOR FAILURE CRIMPED 100% RESTORED, REPAIRED PERM 839257 NO
39 x x 1 MW 7/24/121:36 FEEDER CIRCUIT BREAKER SWITCH UG OR LOAD CENTER 100% RESTORED VIA SWITCHING 839485 NO
40 x x 1 MW 71241125:18 FEEDER CIRCUIT BREAKER UNKNOWN CAUSE NOT 100% RESTORED REPAIRED PERM 839605 NO

41 x x 1 MW 7/24/125:38 FEEDER CiRCUIT BREAKER LIGHTNING STRIKE 100% RESTORED VIA SWITCHING
839616 NO
839613

42 x x 1 MW 7/251123:13 FEEDER CIRCUIT BREAKER CABLE FAILURE PRI UNJACKETED 100% RESTORED VIA SWITCHING 840575 NO
43 x x 1 MW 7126/1217:44 FEEDER CIRCUIT BREAKER CABLE FAILURE PRI JACKETED 100% RESTORED REPAIRED PERM 841246 NO
44 x x 1 MW 7/291122:10 FEEDER CIRCUIT BREAKER PUBLIC DAMAGE BROKEN POLE 100% RESTORED REPAIRED TEMP 841809 NO
43 x x 1 NW 7/16/1214:00 DIST SUBSTATION CIRCUIT BREAKER UNKNOWN CAUSE NOT 100% RESTORED, REPAIRED PERM 835566 NO

UNK!';IOWNCAUSE NOT 100% RESTORED, REPAIRED PERM 842529

46 x x 1 NW 7/30/1221:2 TRANSMiSSiON UNEISYSTEM CIRCUIT BREAKER REPAIRS NOT NEEDED 842526 NO

- DETERMINED REP IRS NOT NEEDED 842525
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Palmer, Susan L

From: Driscoll, Paul M

Sent: Monday, July 02, 2012 11 :51 AM

To: dl Electric Outage ME Notification

Subject: . Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 7/2/2012
Time Out: 07:38

Time Zone: CST

Duration: 2 hours, 12 mins

Date In: 7/2/2012
Time In: 09:50

Number of Customers Affected: 874

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Mark Rubedor: (651) 229-

2391

Communities Affected: ROSEMOUNT, MN

State: MN - Minnesota

Major Customers: NIA

Cause: A truck took down a trans
underbuilt.We had all but 1 customers in at 09:50..

Follow-Up: Trans.to set new pole.

8/16/2012

role with eeder
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Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Monday, July 02, 2012 12:01 PM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: Second Outage Notice - 7/2/12 - Rosemount - POWER RESTORED

Power outage - Rosemount- power restored.

Wendy

From: Driscoll, Paul M
Sent: Monday, July 02,201211:51 AM
To: dl Electric Outage ME Notification
Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 7/2/2012
Time Out: 07:38

Time Zone: CST

Duration: 2 hours, 12 mins

Date In: 7/2/2012
Time In: 09:50

Number of Customers Affected: 874

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Mark Rubedor: (651) 229-

2391

Communities Affected: ROSEMOUNT, MN

State: MN - Minnesota

Major Customers: N/A

Cause: A truck took down a trans I

underbuilt.We had all but 1 customers in at 09:50..

Follow-Up: Trans.to set new pole.

8/16/2012

pole wit~ feeder
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Palmer, Susan L

From: Abbott, Edward J

Sent: Monday, July 02, 2012 11:11 PM

To: dl Electric Outage ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 7/2/2012
Time Out: 19:49

Time Zone: CST

Duration: 2 hours, 53 mins

Date In: 7/2/2012
Time In: 22:42

Number of Customers Affected: 2194

For information about this alert, contact:
For follow-up information or questions, contact: Mark Rubedor: (651) 229-

2391

Communities Affected: INVER GROVE HEIGHTS, MN; INVER GROVE,
MN; SOUTH SAINT PAUL, MN

State: MN - Minnesota

Major Customers: NIA

Cause: BAD FEEDER CABLE BETWEEN AND
FEILD SWITCHED TO PICK UP ALL CUSTOMERS

Follow-Up: WILL HAVE RELAY BIDDLE CABLE AND CREW REPAIR
ASAP

8/16/2012
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Palmer, Susan L

Page 1 of2

From: Jaede, Wendy L

Sent: Tuesday, July 03,20128:46 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: : . al Outage Notice - 7/2/12 -Inver Grove Heights, Inver Grove & South
Saint Paul - POWER RESTORED

Power outage - Inver Grove Heights, Inver Grove & South Saint Paul - power restored.

Wendy

From: Abbott, Edward J
Sent: Monday, July 02, 2012 11:11 PM
To: dl Electric outace MENotification
Subject: ' -inal Outage Notice

Distribution System Status Outage Notification

=inal Outage Notice
Feeder/Bus:

Date Out: 7/2/2012
Time Out: 19:49

Time Zone: CST

Duration: 2 hours, 53 mins

Date In: 7/2/2012
Time In: 22:42

Number of Customers Affected: 2194

For information about this alert, contact :
For follow-up information or questions, contact: Mark Rubedor: (651) 229-

2391

Communities Affected: INVER GROVE HEIGHTS, MN; INVER GROVE,
MN; SOUTH SAINT PAUL, MN

State: MN - Minnesota

Major Customers: N/A

Cause: BAD FEEDER CABLE BETWEEN
FEILD SWITCHED TO PICK UP ALL CUSTOMERS

ND

Follow-Up: WILL HAVE RELAY BIDDLE CABLE AND CREW REPAIR
ASAP

8/16/2012
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Palmer, Susan L

From: Abbott, Edward J

Sent: Tuesday, July 03, 2012 4:32 AM

To: dl Electric Outage ME Notification

Subject: inal Outage Notice

Distribution System Status Outage Notification

-inal Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 7/3/2012
Time Out: 03:33

Time Zone: CST

Duration: 0 hours, 55 mins

Date In: 7/3/2012
Time In: 04:28

Number of Customers Affected: 1796

For information about this alert, contact:
For follow-up information or questions, contact: Mark Rubedor: (651) 229-

2391

Communities Affected: MENDOTA HEIGHTS, MN; MENDOTA HTS, MN;
SAINT PAUL, MN; WEST SAINT PAUL, MN

State: MN - Minnesota

Major Customers: nla

Cause: LARGE LIMB ON FEEDER AT
BY TROUBLEMAN. FEEDER BACK INH

Follow-Up:

8/16/2012

CLEARED

PUBLIC DOCUMENT 
SECURITY DATA EXCISED 
 

Docket No. E002/M-13-___ 
Attachment D 
Page 301 of 542



Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Tuesday, July 03, 2012 9:05 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: cinal Outage Notice -7/3/12 - Mendota Heights, Mendota Hts, Saint Paul
& West Saint Paul - POWER RESTORED

Power outage - Mendota Heights, Mendota Hts, Saint Paul & West Saint Paul - power restored.

Wendy

From: Abbott, Edward J
Sent: Tuesday, July 03, 2012 4:32 AM
To: dl Electric Outaae ME Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/3/2012
Time Out: 03:33

Time Zone: CST

Duration: 0 hours, 55 mins

Date In: 7/3/2012
Time In: 04:28

Number of Customers Affected: 1796

For information about this alert, contact:
For follow-up information or questions, contact: Mark Rubedor: (651) 229-

2391

Communities Affected: MENDOTA HEIGHTS, MN; MENDOTA HTS, MN;
SAINT PAUL, MN; WEST SAINT PAUL, MN

State: MN - Minnesota

Major Customers: nla

Cause: LARGE LIMB ON FEEDER AT
BY TROUBLEMAN. FEEDER BACK INH

Follow-Up:

8116/2012

:LEARED
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So
Palmer, Susan L

From: Gilland, William P

Sent: Friday, July 06, 2012 11:27 AM

To: dl Electric Outage ME Notification

Subject: lecond Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 7/6/2012
Time Out: 10:38

Time Zone: CST

Duration: 0 hours, 44 mins

Date In: 7/6/2012
Time In: 11:22

Number of Customers Affected: 1135

For information about this alert, contact:
For follow-up information or questions, contact: Mark Rubedor: (651) 229-

2391

Communities Affected: NORTH OAKS, MN; SHOREVIEW, MN

State: MN - Minnesota

Major Customers: none

Cause: def head end cable

Follow-Up:

8116/2012
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5b
Palmer, Susan l

From: Preston, Carly

Sent: Friday, July 06, 201211:48 AM

To: 'staff, cao (PUC)'

Cc: dl CustomerAdvocate Team

Subject: FW Second Outage Notice7/6/12 Power Restored NORTH OAKS, MN;
SHuKevIEW, MN

7/6/12 Power Restored

NORTH OAKS, MN; SHOREVIEW, MN

From: Gilland, William P
Sent: Friday, July 06,2012 11:27 AM
To: dl Electr;" Outage ME Notification
Subject: :econd Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus: 074

Date Out: 7/6/2012
Time Out: 10:38

Time Zone: CST

Duration: 0 hours, 44 mins

Date In: 7/6/2012
Time In: 11:22

Number of Customers Affected: 1135

For information about this alert, contact:
For follow-up information or questions, contact: Mark Rubedor: (651) 229-

2391

Communities Affected: NORTH OAKS, MN; SHOREVIEW, MN

State: MN - Minnesota

Major Customers: none

Cause: def head end cable

Follow-Up:

8/16/2012
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Palmer, Susan l

From: Abbott, Edward J

Sent: Thursday, July 12, 2012 10:02 AM

To: dl Electric Outage ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 7/12/2012
Time Out: 07:42

Time Zone: CST

Duration: 0 hours, 58 mins

Date In: 7/12/2012
Time In: 08:40

Number of Customers Affected: 1990

For information about this alert, contact :
For follow-up information or questions, contact: Mark Rubedor: (651) 229-

2391

Communities Affected: SAINT PAUL, MN

State: MN - Minnesota

Major Customers: NIA

Cause: FEEDER BURNT DOWN ON
CUSTOMERS ON \ND FEEDER BACK IN

LSO

Follow-Up: CREW PUTTING UP FEEDER, FIELD SWITCHED FOR
NOW

8/16/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Thursday, July 12, 2012 10:06 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: Final Outage Notice - 7/12/12 - Saint Paul

Power outage - Saint Paul

Wendy

From: Abbott, Edward J
Sent: Thursday, July 12, 2012 10:02 AM
To: dl Electric Outaoe ME Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/12/2012
Time Out: 07:42

Time Zone: CST

Duration: 0 hours, 58 mins

Date In: 7/12/2012
Time In: 08:40

Number of Customers Affected: 1990

For information about this alert, contact :
For follow-up information or questions, contact: Mark Rubedor: (651) 229-

2391

Communities Affected: SAINT PAUL, MN

State: MN - Minnesota

Major Customers: N/A

Cause: FEEDER BURNT DOWN ON
CUSTOMERS ON '-NO 'EEDER BACK IN

'-LSO

Follow-Up: CREW PUTTING UP FEEDER, FIELD SWITCHED FOR
NOW

8/16/2012
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Palmer, Susan L

From: Gilland, William P

Sent: Friday, July 13, 2012 7:39 PM

To: dl Electric Outage ME Notification

Subject: Juvond Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Date Out: 7/13/2012
Time Out: 17:39

Time Zone: CST

Duration: 1 hours, 46 mins

Date In: 7/13/2012
Time In: 19:25

Number of Customers Affected: 2164

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MAPLEWOOD, MN; WOODBURY, MN

State: MN - Minnesota

Major Customers: none

Cause: tree branch on fdr

Follow-Up: 1482 custs back on at 18:55, 681 additional on at 19:25

8/16/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Saturday, July 14, 2012 6:50 AM

To: 'staff, cao (PUG)'

Cc: dl Customer Advocate Team

Subject: FW:
RESTORED

md Outage Notice - 7/13/12 - Maplewood & Woodbury - POWER

Power outage - Maplewood & Woodbury - power restored.

Wendy

From: Gilland, William P
Sent: Friday, July 13, 2012 7:39 PM
To: dl Electric Outaae ME Notification
Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus

Date Out: 7/13/2012
Time Out: 17:39

Time Zone: CST

Duration: 1 hours, 46 mins

Date In: 7/13/2012
Time In: 19:25

Number of Customers Affected: 2164

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MAPLEWOOD, MN; WOODBURY, MN

State: MN - Minnesota

Major Customers: none

Cause: tree branch on fdr

Follow-Up: 1482 custs back on at 18:55, 681 additional on at 19:25

8/16/2012
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Palmer, Susan L

From: Chial, Terry L

Sent: Sunday, July 15, 2012 7:19 PM

To: dl Electric Outage ME Notification

Subject: inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/15/2012
Time Out: 18:54

Time Zone: CST

Duration: 0 hours, 19 mins

Date In: 7/15/2012
Time In: 19:13

Number of Customers Affected: 2571

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MINNEAPOLIS, MN; SAINT PAUL, MN

State: MN - Minnesota

Major Customers: NO

Cause: PUT UP ,FEEDER ,CLOSED BKR

Follow-Up: DONE

8/16/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, July 16, 2012 8:45 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW 11 Outage Notice - 7/15/12 - Minneapoiis & Saint Paul- POWER
RESTORED

Power restored - Minneapolis & Saint Paul - POWER RESTORED

Wendy

From: Chial, Terry L
Sent: Sunday, July 15, 2012 7:19 PM
To: dl Electric Outage ME Notification
Subject: 'inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/15/2012
Time Out: 18:54

Time Zone: CST

Duration: 0 hours, 19 mins

Date In: 7/15/2012
Time In: 19:13

Number of Customers Affected: 2571

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MINNEAPOLIS, MN; SAINT PAUL, MN

State: MN - Minnesota

Major Customers: NO

Cause: PUT UP FEEDER ,CLOSED BKR

Follow-Up: DONE

8/1612012
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Palmer, Susan L

From: Gilland, William P

Sent: Monday, July 16, 2012 7:57 PM

To: dl Electric Outage ME Notification

Subject: SecondOutage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 7/16/2012
Time Out: 18:01

Time Zone: CST

Duration: 1 hours, 32 mins

Date In: 7/16/2012
Time In: 19:33

Number of Customers Affected: 2966

For information about this alert, contact :
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: EAGAN, MN; INVER GROVE HEIGHTS, MN; INVER
GROVE, MN

State: MN - Minnesota

Major Customers:

Cause: combination problem at sub

Follow-Up:

8116/2012

PUBLIC DOCUMENT 
SECURITY DATA EXCISED 
 

Docket No. E002/M-13-___ 
Attachment D 
Page 311 of 542



Page 1 of 1

Palmer, Susan L

From: Jaede, Wendy L

Sent: Tuesday, July 17, 2012 8:58 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW . econd Outage Notice -7/16/12 - Eagan, Inver Grove Heights & Inver
Grove - POWER RESTORED

Power outage - Eagan, Inver Grove Heights & Inver Grove - power restored.

Wendy

From: Gilland, William P
Sent: Monday, July 16, 2012 7:57 PM
To: dl Electric Outage ME Notification
Subject: . , Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 7/16/2012
Time Out: 18:01

Time Zone: CST

Duration: 1 hours, 32 mins

Date In: 7/16/2012
Time In: 19:33

Number of Customers Affected: 2966

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: EAGAN, MN; INVER GROVE HEIGHTS, MN; INVER
GROVE, MN

State: MN - Minnesota

Major Customers:

Cause: combination problem at sub

Follow-Up:

8/16/2012
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\00-
Palmer, Susan L

From: Abbott, Edward J

Sent: Wednesday, July 18, 2012 3:38 AM

To: dl Electric Outage ME Notification

Subject: -inal Outage Notice

Distribution System Status Outage Notification

nal Outage Notice
FeederlBus :

Date Out: 7/18/2012
Time Out: 02:48

Time Zone: CST

Duration: 0 hours, 46 mins

Date In: 7/18/2012
Time In: 03:34

Number of Customers Affected: 2564

For information about this alert, contact :
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: WHITE BEAR LAKE, MN; WHITE BEAR LK, MN

State: MN - Minnesota

Major Customers: NIA

Cause: FOUND SPAN GUY HIT BY LIGHTING THAT GOT INTO
FEEDER. CLEARED UP BY TROUBLEMAN AND FEEDER BACK IN

Follow-Up:

8/16/2012

PUBLIC DOCUMENT 
SECURITY DATA EXCISED 
 

Docket No. E002/M-13-___ 
Attachment D 
Page 313 of 542



Page 1 of 1

\O\:J
Palmer, Susan L

From: Jaede, Wendy L

Sent: Wednesday, July 18, 20127:57 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: Final Outage Notice - 7/18/12 - White Bear Lake & White Bear Lk -
POWER RESTORED

Power outage - White Bear Lake & White Bear Lk - power restored.

Wendy

From: Abbott, Edward J
Sent: Wednesday, July 18, 2012 3:38 AM
To: dl Electric Outage ME Notification
Subject: ' Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/18/2012
Time Out: 02:48

Time Zone: CST

Duration: 0 hours, 46 mins

Date In: 7/18/2012
Time In: 03:34

Number of Customers Affected: 2564

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: WHITE BEAR LAKE, MN; WHITE BEAR LK, MN

State: MN - Minnesota

Major Customers: N/A

Cause: FOUND SPAN GUY HIT BY LIGHTING THAT GOT INTO
FEEDER. CLEARED UP BY TROUBLEMAN AND FEEDER BACK IN

Follow-Up:

8/16/2012
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Palmer, Susan L

From: Elden, Thomas L

Sent: Wednesday, July 18, 2012 5:53 PM

To: dl Electric Outage ME Notification

Subject: -',-st Outage Notice

lJistribution System Status Outage Notification

irst Outage Notice
Feeder/Bus:

Date Out: 7/18/2012
Time Out: 17:38

Time Zone: CST

Duration:

Date In:
Time In:

Number of Customers Affected: 2407

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: BAYPORT, MN; OAK PARK HEIGHTS, MN;
STILLWATER, MN

State: MN - Minnesota

Major Customers:

Cause: unknown

Follow-Up:

8/16/2012

PUBLIC DOCUMENT 
SECURITY DATA EXCISED 
 

Docket No. E002/M-13-___ 
Attachment D 
Page 315 of 542



Page 1 of 1

\\b
Palmer, Susan L

From: Jaede, Wendy L

Sent: Wednesday, July 18, 20127:57 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

SUbject: FW . Final Outage Notice -7/18/12 - White Bear Lake & White Bear Lk-
POWER RESTOKt:U

Power outage - White Bear Lake & White Bear Lk - power restored.

Wendy

From: Abbott, Edward J
Sent: Wednesday, July 18, 20123:38 AM
To: dl Elec>dr Outage ME Notification
Subject: nal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/18/2012
Time Out: 02:48

Time Zone: CST

Duration: 0 hours, 46 mins

Date In: 7/18/2012
Time In: 03:34

Number of Customers Affected: 2564

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: WHITE BEAR LAKE, MN; WHITE BEAR LK, MN

State: MN - Minnesota

Major Customers: NIA

Cause: FOUND SPAN GUY HIT BY LIGHTING THAT GOT INTO
FEEDER. CLEARED UP BY TROUBLEMAN AND FEEDER BACK IN

Follow-Up:

8/16/2012
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Palmer, Susan L

From: Elden, Thomas L

Sent: Thursday, July 19, 20124:54 PM

To: dl Electric Outage ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/19/2012
Time Out: 15:13

Time Zone: CST

Duration: 0 hours, 57 mins

Date In: 7/19/2012.
Time In: 16:10

Number of Customers Affected: 3717

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: SAINT PAUL, MN

State: MN - Minnesota

Major Customers: mn

8/16/2012

Cause: bad cable from sub tc

Follow-Up:

repair cable
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Thursday, July 19,20127:34 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

SUbject: FW Second Outage Notice - 7/18/12 - Bayport, Oak Park Heights &
Stillwater - POWER RESTORED

Power outage - Bayport, Oak Park Heights & Stillwater - power restored.

Wendy

From: Elden, Thomas L
Sent: Wednesday, July 18, 2012 7:24 PM
To: dl Electric Outage MENotification
Subject: . Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Date Out: 7/18/2012
Time Out: 17:38

Time Zone: CST

Duration: 1 hours, 21 mins

Date In: 7/18/2012
Time In: 18:59

Number of Customers Affected: 2407

For information about this alert, contact :
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: BAYPORT, MN; OAK PARK HEIGHTS, MN;
STILLWATER, MN

State: MN - Minnesota

Major Customers:

Cause: unknown

Follow-Up:

8116/2012
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Palmer, Susan L

From: Elden, Thomas L

Sent: Saturday, July 21,20124:15 PM

To: dl Electric Outage ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 7/21/2012
Time Out: 15:17

Time Zone: CST

Duration: 0 hours, 51 mins

Date In: 7/21/2012
Time In: 16:08

Number of Customers Affected: 1760

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: BAYPORT, MN; LAKELAND, MN; OAK PARK
HEIGHTS, MN; STILLWATER, MN; W LAKELAND TWP, MN

State: MN - Minnesota

Major Customers: mn

Cause: arm burned up at

8/16/2012

Follow-Up: crew is going to repair arm
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Friday, July 20, 2012 7:28 AM

To: staff, cao (PUC)

Cc: dl CustomerAdvocate Team

Subject: FW: Final Outage Notice - 7/19/12 - Saint Paul - POWER RESTORED

Power outage - Saint Paul - power restored.

Wendy

From: Elden, Thomas L
Sent: Thursday, July 19, 2012 4:54 PM
To: dl Electric Outage ME Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/19/2012
TimeOut: 15:13

Time Zone: CST

Duration: 0 hours, 57 mins

Date In: 7/19/2012
Time In: 16:10

Number of Customers Affected: 3717

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: SAINT PAUL, MN

State: MN - Minnesota

Major Customers: mn

8/16/2012

Cause: bad cable from sub to

Follow-Up:

repair cable
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Palmer, Susan l

From: Driscoll, Paul M

Sent: Monday, July 23, 2012 2:01 AM

To: dl Electric Outage ME Notification

Subject: . . SecondOutage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 7/23/2012
Time Out: 01:10

Time Zone: CST

Duration: 0 hours, 46 mins

Date In: 7/23/2012
Time In: 01 :56

Number of Customers Affected: 2026

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: LITTLE CANADA, MN; MAPLEWOOD, MN; SAINT
PAUL, MN; VADNAIS HEIGHTS, MN

State: MN - Minnesota

Major Customers:

Cause: A X-arm burned up at
was able to float this phase and we came in with the feeder.

My troubleman

Follow-Up: This arm is very temp and needs to be replaced ASAP.

8/16/2012
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14D
Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, July 23, 2012 9:01 AM

To: staff, cao (PUC)

Cc: dl Customer Advocate Team

Subject: FW: inal Outage Notice - 7/21/12 - Bayport, Lakeland, Oak Park Heights,
Stillwater, LakelandTwp - POWER RESTORED

Power outage - Bayport, Lakeland, Oak Park Heights, Stiliwater, Lakeland Twp - power restored.

Wendy

From: Elden, Thomas L
Sent: Saturday, July 21, 20124:15 PM
To: dl Electri~ Outaae ME Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/21/2012
Time Out: 15:17

Time Zone: CST

Duration: 0 hours, 51 mins

Date In: 7/21/2012
Time In: 16:08

Number of Customers Affected: 1760

For information about this alert, contact :
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: BAYPORT, MN; LAKELAND, MN; OAK PARK
HEIGHTS, MN; STILLWATER, MN; W LAKELAND TWP, MN

State: MN - Minnesota

Major Customers: mn

Cause: arm burned up at

Follow-Up: OH crew is going to repair arm

8/16/2012
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Palmer, Susan L

From: Elden, Thomas L

Sent: Tuesday, July 24,20125:16 AM

To: dl Electric Outage ME Notification

SUbject: =ina[ Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/24/2012
Time Out: 04:23

Time Zone: CST

Duration: 0 hours, 48 mins

Date In: 7/24/2012
Time In: 05:11

Number of Customers Affected: 2338

For information about this alert, contact :
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: FALCON HEIGHTS, MN; MAPLEWOOD, MN;
SAINT PAUL, MN

State: MN - Minnesota

Major Customers: mn

8/16/2012

Cause:

Follow-Up:

removed tree from feeder
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\5b
Palmer, Susan L

From: Jaede, Wendy L

Sent: Tuesday, July 24,20127:47 AM

To: staff, cao (PUC)

Cc: dl Customer Advocate Team

Subject: FW
POWER RESTORED'

Final Outage Notice - 7/24/12 - Falcon Heights, Maplewood & Saint Paul-

Power outage - Falcon Heights, Maplewood & Saint Paul - power restored.

Wendy

From: Elden, Thomas L
Sent: Tuesday, July 24, 2012 5:16 AM
To: dl Electric Outage ME Notification
Subject: ' ,=inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/24/2012
Time Out: 04:23

Time Zone: CST

Duration: 0 hours, 48 mins

Date In: 7/24/2012
Time In: 05:11

Number of Customers Affected: 2338

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: FALCON HEIGHTS, MN; MAPLEWOOD, MN;
SAINT PAUL, MN

State: MN - Minnesota

Major Customers: mn

8/16/2012

Cause: '

Follow-Up:

emoved tree from feeder
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I&>cf-.
Palmer, Susan L

From: Elden, Thomas L

Sent: Sunday, July 29,20129:26 AM

To: dl Electric Outage ME Notification

Subject: inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/29/2012
Time Out: 07:41

Time Zone: CST

Duration: 1 hours, 23 mins

Date In: 7/29/2012
Time In: 09:04

Number of Customers Affected: 4662

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: AFTON, MN; LAKE ELMO, MN; OAK PARK
HEIGHTS, MN; STILLWATER, MN; WOODBURY, MN

State: MN - Minnesota

Major Customers: mn

Cause: insulators burned up and line came down on arm

Follow-Up: gave job to OH crew to replace insulators

8/16/2012
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Palmer, Susan L
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From: Jaede, Wendy L

Sent: Monday, July 30, 2012 8:22 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: Final Outage Notice - 7/29/12 - Afton, Lake Elmo, Oak Park Heights, Stillwater
& Woodbury - POWER RESTORED

Power outage - Afton, Lake Elmo, Oak Park Heights, Stillwater & Woodbury - power restored.

Wendy

From: Elden, Thomas L
Sent: Sunday, July 29, 2012 9:26 AM
To: dl Electric Outage ME Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/29/2012
Time Out: 07:41

Time Zone: CST

Duration: 1 hours, 23 mins

Date In: 7/29/2012
Time In: 09:04

Number of Customers Affected: 4662

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: AFTON, MN; LAKE ELMO, MN; OAK PARK
HEIGHTS, MN; STILLWATER, MN; WOODBURY, MN

State: MN - Minnesota

Major Customers: mn

Cause: insulators burned up and line came down on arm

Follow-Up: gave job to OH crew to replace insulators

8/16/2012
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Palmer, Susan L

From: Chial, Terry L

Sent: Monday, July 30, 2012 10:22 PM

To: dl Electric Outage ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

=inal Outage Notice
FeederlBus :

Date Out: 7/30/2012
Time Out: 21 :34

Time Zone: CST

Duration: 0 hours, 32 mins

Date In: 7/30/2012
Time In: 22:06

Number of Customers Affected: 2964

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: EAGAN, MN; INVER GROVE HEIGHTS, MN; INVER
GROVE, MN

State: MN - Minnesota

Major Customers: no

Cause: automatic 336 sleave let loose

Follow-Up: cut clear and reenergized.

8/16/2012
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Palmer, Susan L /
I1b

From: Jaede, Wendy L

Sent: Tuesday, July 31,20128:48 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

SUbject: FW: Final Outage Notice - 7/30/12 - Eagan, Inver Grove Heights & Inver Grove
- POWER RESTORED

Power outage - Eagan, Inver Grove Heights & Inver Grove - power restored.

Wendy

From: Chial, Terry L
Sent: Monday, July 30, 2012 10:22 PM
To: dl Electric Outage ME Notification
Subject: . Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/30/2012
Time Out: 21 :34

Time Zone: CST

Duration: 0 hours, 32 mins

Date In: 7/30/2012
Time In: 22:06

Number of Customers Affected: 2964

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: EAGAN, MN; INVER GROVE HEIGHTS, MN; INVER
GROVE, MN

State: MN - Minnesota

Major Customers: no

Cause: automatic. sleave let loose

Follow-Up: cut clear and reenergized.

8/16/2012
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Palmer, Susan L
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From: Kittock, Joseph C

Sent: Monday, July 02, 2012 5:00 PM

To: dl Electric Outage MW Notification

Subject: 'inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/2/2012

Time Out: 10:11

Time Zone: CST

Duration: 6 hours, 39 mins

Date In: 7/2/2012

Time In: 16:50

Number of Customers Affected: 54

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: EXCELSIOR, MN; MINNETONKA BCH, MN; NAVARRE, MN;
ORONO, MN; SHOREWOOD, MN; TONKA BAY, MN; WAYZATA, MN

State: MN - Minnesota

Major Customers: non

Cause: broken pole

Follow-Up:

8/16/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Tuesday, July 03, 2012 10:46 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

SUbject: FW . Final Outage Notice - 7/2/12 - Excelsior, Minnetonka Bch, Navarre,
Orono, Shorewood, Tonka tlay & Wayzata - POWER RESTORED

Power outage - Excelsior, Minnetonka Bch, Navarre, Orono, Shorewood, Tonka Bay & Wayzata - power
restored.

Wendy

_._----------------------------
From: Kittock, Joseph C
Sent: Monday, July 02, 2012 5:00 PM
To: dl Electric Outage MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

'inal Outage Notice
Feeder/Bus: 062

Date Out: 7/2/2012
Time Out: 10:11

Time Zone: CST

Duration: 6 hours, 39 mins

Date In: 7/2/2012
Time In: 16:50

Number of Customers Affected: 54

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: EXCELSIOR, MN; MINNETONKA BCH, MN; NAVARRE, MN;
ORONO, MN; SHOREWOOD, MN; TONKA BAY, MN; WAYZATA, MN

State: MN - Minnesota

Major Customers: non

Cause: broken pole

Follow-Up:

8/16/2012
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Palmer, Susan l

Page 1 of 1

From: Knutson, David A

Sent: Monday, July 02, 2012 7:26 PM

To: di Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/2/2012
Time Out: 18:11

Time Zone: CST

Duration: 1 hours, 4 mins

Date In: 7/2/2012
Time In: 19:15

Number of Customers Affected: 2151

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karoievitz: (612) 337-2369

Communities Affected: CRYSTAL, MN; GOLDEN VALLEY, MN; MINNEAPOLIS, MN; NEW
HOPE, MN

State: MN - Minnesota

Major Customers:

Cause: FAILED HEADEND CABLE

8/16/2012

Follow-Up: I\T SWSHOWED FAULT
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Tuesday, July 03, 2012 8:41 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW =inal Outage Notice - 7/2/12 - Crystal, Golden Valley, Minneapolis &
New Hope - POWER RESTORED

Power outage - Crystal, Golden Valley, Minneapolis & New Hope - power restored.

Wendy

From: Knutson, David A
Sent: Monday, July 02, 2012 7:26 PM
To: dl ElectricOutaae MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus: 075

Date Out: 7/2/2012
Time Out: 18:11

Time Zone: CST

Duration: 1 hours, 4 mins

Date In: 7/2/2012
Time In: 19:15

Number of Customers Affected: 2151

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: CRYSTAL, MN; GOLDEN VALLEY, MN; MINNEAPOLIS, MN; NEW
HOPE, MN

State: MN - Minnesota

Major Customers:

Cause: FAILED HEADEND CABLE

Follow-Up: RFI AT SW SHOWED FAULT

8/16/2012
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Palmer, Susan L
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From: Karolevitz, Paul W

Sent: Tuesday, July 03, 20121:03 PM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/3/2012
Time Out: 02:45

Time Zone: CST

Duration: 2 hours, 26 mins

Date In: 7/3/2012
Time In: 05:11

Number of Customers Affected: 143

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: none

between
Cause:
nd the

'as carrying
tie

lue to cable fault from Another fauIt

8/16/2012

Follow-Up: First fault has been repaired.
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Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Tuesday, July 03, 20121:15 PM

To; 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW '
RESTORED

Power outage - Minneapolis - power restored.

Wendy

Final Outage Notice - 7/3/12 - Minneapolis - POWER

From: Karolevitz, Paul W
Sent: Tuesday, July 03, 2012 1:03 PM
To: dl Electric Outage MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

tal Outage Notice
Feeder/Bus:

Date Out: 7/3/2012
Time Out: 02:45

Time Zone: CST

Duration: 2 hours, 26 mins

Date In: 7/3/2012
Time In: 05:11

Number of Customers Affected: 143

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: none

between
Cause:

and the
: was carrying

tie
Iue to cable fault frorr Another fault

8/16/2012

Follow-Up: First fault has been repaired.
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Palmer, Susan L

From: Ayers, Patrick S

Sent: Tuesday, July 03, 2012 6:37 AM

To: dl Electric Outage MW Notification

Subject: -inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/3/2012
Time Out: 03:45

Time Zone: CST

Duration: 2 hours, 47 mins

Date In: 7/3/2012
Time In: 06:32

Number of Customers Affected: 1729

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-

2369

Communities Affected: RICHFIELD, MN

State: MN - Minnesota

Major Customers: none

operated bkr
Cause: unknown will need to patrol feeder,possible Iighting.operator

sw. closed bkr .feeder ok.

Follow-Up: all cust. in as of 6:32am,will need to do some field
switching to return feeder to normal.

8/16/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Tuesday, July 03, 2012 9:01 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: inal Outage Notice - 7/3/12 - Richfield - POWER RESTORED

Power outage - Richfield - power restored.

Wendy

From: Ayers, Patrick S
Sent: Tuesday, July 03, 2012 6:37 AM
To: dl Electric Outaoe MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/3/2012
Time Out: 03:45

Time Zone: CST

Duration: 2 hours, 47 mins

Date In: 7/3/2012
Time In: 06:32

Number of Customers Affected: 1729

For information about this alert, contact :
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-

2369

Communities Affected: RICHFIELD, MN

State: MN - Minnesota

Major Customers: none

Cause: unknown will need to patrol feeder,possible Iighting.operator
operated bkr sw. closed bkr feeder ok.

Follow-Up: all cust. in as of 6:32am,will need to do some field
switching to return feeder to normal.

8/16/2012
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Palmer, Susan L

From: Karolevitz, Paul W

Sent: Tuesday, July 03, 2012 11:46 AM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/3/2012
Time Out: 07:18

Time Zone: CST

Duration: 0 hours, 58 mins

Date In: 7/3/2012
Time In: 08:16

Number of Customers Affected: 2706

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: CHANHASSEN, MN; EXCELSIOR, MN; MINNETONKA BCH, MN;
NAVARRE, MN; ORONO, MN; SHOREWOOD, MN; TONKA BAY, MN; WAYZATA, MN

State: MN - Minnesota

Major Customers: none

Cause: squirell on buss

Follow-Up:

8/16/2012
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Palmer, Susan L

Page 1 of2

From: Jaede, Wendy L

Sent: Tuesday, July 03, 2012 9:10 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: First Outage Notice -7/3/12 - Chanhassen, Excelsior, Minnetonka Bch,
Navarre, Orono, Shorewood, Tonka Bay & Wayzata

Power outage - Chanhassen, Excelsior, Minnetonka Bch, Navarre, Orono, Shorewood, Tonka Bay &
Wayzata.

Wendy

From: Ayers, Patrick 5
Sent: Tuesday, Juiy 03, 2012 7:26 AM
To: dl Electric Outage MW Notification
Subject: First Outage Notice

Distribution System Status Outage Notification

First Outage Notice
FeederlBus :

Date Out: 7/3/2012
Time Out: 07:18

Time Zone: CST

Duration:

Date In:
Time In :

Number of Customers Affected: 2706

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-

2369

Communities Affected: CHANHASSEN, MN; EXCELSIOR, MN;
MINNETONKA BCH, MN; NAVARRE, MN; ORONO, MN; SHOREWOOD, MN;
TONKA BAY, MN; WAYZATA, MN

State: MN - Minnesota

Major Customers: NONE

Cause: BUSS LOCK AT EXC. SUB,CAUSE UNKNOWN AT TIME

Follow-Up:

8/16/2012
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Palmer, Susan l

Page 1 of 1

From: Knutson, David A

Sent: Wednesday, July 04,20121:48 PM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/4/2012
Time Out: 11:04

Time Zone: CST

Duration: 2 hours, 36 mins

Date In: 7/4/2012
Time In: 13:40

Number of Customers Affected: 1296

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers:

8/16/2012

Cause: Bad ihase from

Follow-Up:

tie sw
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Palmer, Susan L

Page 1 of 1

From: Preston, Carly

Sent: Thursday, July 05, 2012 8:43 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: Final Outage Notice 7/4/12 Power Restored

7/4/12 Power Restored

MINNEAPOLIS, MN

From: Knutson, David A
Sent: Wednesday, July 04, 2012 1:48 PM
To: dl Electric Outaqe MW Nn@cation
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/4/2012
Time Out: 11:04

Time Zone: CST

Duration: 2 hours, 36 mins

Date In: 7/4/2012
Time In: 13:40

Number of Customers Affected: 1296

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

CommunitiesAffected: MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers:

8/16/2012

Cause: Bad phase from

Foliow-Up:

tie sw
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Palmer, Susan L

Page 1 of 1

From: Schwarz, John W

Sent: Wednesday, July 04, 2012 3:56 PM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/4/2012

Time Out: 13:47

Time Zone: CST

Date In: 7/4/3012

Time In: 15:13

Duration: 8765809 hours, 26 mins

Number of Customers Affected: 1359

For information about this alert, contact :
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: COON RAPIDS, MN

State: MN - Minnesota

Major Customers: NONE

Cause: HEAT. HEAD END CABLE FAILED.. 100% OF CUSTOMERS ARE
RESTORED @15:13

Follow-Up:

8/16/2012
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Palmer, Susan L

From: Preston, Carly

Sent: Thursday, July 05, 2012 8:46 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

SUbject: FW: Final Outage Notice 7/4/12 Power Restored COON RAPIDS, MN

7/4/12 Power Restored

COON RAPIDS, MN

From: Schwarz, John W
Sent: Wednesday, July 04, 2012 3:56 PM
To: dl Electric Outaqe MW Notification
SUbject: Final Outage Notice

Distribution System Status Outage Notification

Flnai Outage Notice
Feeder/Bus:

Date Out: 7/4/2012
Time Out: 13:47

Time Zone: CST

Duration: 1 hours, 26 mins

Date In: 7/4/3012
Time In: 15:13

Number of Customers Affected: 1359

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karoievitz: (612) 337-2369

Communities Affected: COON RAPIDS, MN

State: MN - Minnesota

Major Customers: NONE

Cause: HEAT. HEAD END CABLE FAILED.. 100% OF CUSTOMERS ARE
RESTORED @15:13

Follow-Up:

8/16/2012
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Palmer, Susan L

Page 1 of 1

From: Knutson, David A

Sent: Wednesday, July 04, 20124:35 PM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

ial Outage Notice
FeederlBus :

Date Out: 7/4/2012
Time Out: 14:29

Time Zone: CST

Duration: 1 hours, 32 mins

Date In: 7/4/2012
Time In: 16:01

Number of Customers Affected: 3664

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: none

Cause: bad from

8/16/2012

Follow-Up: being carried by are high
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Palmer, Susan L
J5b

Page 1 of 1

From: Preston, Carly

Sent: Thursday, July 05, 2012 8:47 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW -lnal Outage Notice 7/4/12 Power Restored MINNEAPOLIS, MN

7/4/12 Power Restored

MINNEAPOLIS, MN

From: Knutson, David A
Sent: Wednesday, July 04, 2012 4:35 PM
To: dl Electric Outaqe MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/4/2012

Time Out: 14:29

Time Zone: CST

Duration: 1 hours, 32 mins

Date In: 7/4/2012

Time In: 16:01

Number of Customers Affected: 3664

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: none

Cause: bad from

8/16/2012

Follow-Up: being carried by nd oads are high
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Palmer, Susan L

Page 1 of 1

From: Hills, Thomas L

Sent: Friday, July 06, 2012 3:08 PM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/6/2012
Time Out: 13:03

Time Zone: CST

Duration: 2 hours, 1 mins

Date In: 7/6/2012
Time In: 15:04

Number of Customers Affected: 570

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: EDINA, MN; HOPKINS, MN; SAINT LOUIS PARK, MN

State: MN - Minnesota

Major Customers:

Cause: phase jumper burned open at

Follow-Up: All customers restored at 15:04.

8/16/2012
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Palmer, Susan L

From: Preston, Carly

Sent: Friday, July 06, 2012 3:18 PM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: , .' Final Outage Notice 7/6/12 Power Restored EDINA, MN; HOPKINS,
MN; SAINT LOUIS PARK, MN

7/6/12 Power Restored

EDINA, MN; HOPKINS, MN; SAINT LOUIS PARK, MN

From: Hills, Thomas L
Sent: Friday, July 06, 2012 3:08 PM
To: dl Electric OutaOf' MIN Nntifir"tion
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/6/2012
Time Out: 13:03

Time Zone: CST

Duration: 2 hours, 1 mins

Date In: 7/6/2012
Time In: 15:04

Number of Customers Affected: 570

For information about this aiert, contact:
For foiiow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: EDINA, MN; HOPKINS, MN; SAINT LOUIS PARK, MN

State: MN - Minnesota

Major Customers:

Cause: chase jumper burned open at

Foiiow-Up: Aii customers restored at 15:04.

8/16/2012
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Palmer, Susan L

Page 1 of 1

From: Hills, Thomas L

Sent: Friday, July 06, 20124:13 PM

To: dl Electric Outage MW Notification

Subject: SLp· Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/6/2012
Time Out: 15:10

Time Zone: CST

Duration: 0 hours, 53 mins

Date In: 7/6/2012
Time In: 16:03

Number of Customers Affected: 870

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: EDINA, MN; HOPKINS, MN

State: MN - Minnesota

Major Customers: None

Cause: Bad head end cable.

Follow-Up: All restored.

8/16/2012
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Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Monday, July 09, 2012 9:21 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW Final Outage Notice - 7/6/12 - Edina & Hopkins - POWER
RESloRED

Power outage - Edina & Hopkins - power restored.

Wendy

From: Hills, Thomas L
Sent: Friday, July 06,20124:13 PM
To: dl Electric Outage MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/6/2012
Time Out: 15:10

Time Zone: CST

Duration: 0 hours, 53 mins

Date In: 7/6/2012
Time In: 16:03

Number of Customers Affected: 870

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: EDINA, MN; HOPKINS, MN

State: MN - Minnesota

Major Customers: None

Cause: Bad head end cable.

Follow-Up: All restored.

8/16/2012
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Palmer, Susan L

Page 1 of 1

From: Beckius, John J

Sent: Saturday, July 07,20122:35 AM

To: dl Electric Outage MW Notification

Subject: , Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/6/2012
Time Out: 23:37

Time Zone: CST

Duration: 2 hours, 8 mins

Date In: 7/7/2012
Time In: 01:45

Number of Customers Affected: 1118

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: none

Cause: unknown possible Iigtning

Follow-Up:

8/16/2012

PUBLIC DOCUMENT 
SECURITY DATA EXCISED 
 

Docket No. E002/M-13-___ 
Attachment D 
Page 349 of 542



Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Monday, July 09, 2012 9:31 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW Final Outage Notice - 7/6/12 - Minneapolis - POWER RESTORED

Power outage - Minneapolis - power restored.

Wendy

From: Beckius,John J
Sent: Saturday, July 07, 2012 2:35 AM
To: dl Electric Outage MW Notification
Subject: . Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/6/2012
Time Out: 23:37

Time Zone: CST

Duration: 2 hours, 8 mins

Date In: 7/7/2012
Time In: 01:45

Number of Customers Affected: 1118

For information about this alert, contact:
For foiiow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: none

Cause: unknown possible ligtning

Foiiow-Up:

8/16/2012
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Palmer, Susan L

Page 1 of 1

From: Kittock, Joseph C

Sent: Monday, July 09, 2012 7:57 AM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/9/2012
Time Out: 00:57

Time Zone: CST

Duration: 6 hours, 27 mins

Date In: 7/9/2012
Time In: 07:24

Number of Customers Affected: 1217

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: LESTER PRAIRIE, MN; NEW GERMANY, MN; PLATO, MN;
WINSTED, MN

State: MN - Minnesota

Major Customers: non

Cause: Bad regulator at the sub.

Follow-Up: sw. out for repair / ASAP

8/16/2012

PUBLIC DOCUMENT 
SECURITY DATA EXCISED 
 

Docket No. E002/M-13-___ 
Attachment D 
Page 351 of 542



Palmer, Susan L

Page 1 of 1

From:

Sent:

To:

Cc:

Jaede, Wendy L

Monday, July 09, 2012 9:35 AM

'staff, cao (PUC)'

dl Customer Advocate Team

Subject: FW 11 Outage Notice - 7/9/12 - Lester Prairie, New Germany, Plato &
Winsted - POWER RESTORED

Power outage - Lester Prairie, New Germany, Plato & Winsted - power restored.

Wendy

From: Kittock, Joseph C
Sent: Monday, July 09, 2012 7:57 AM
To: dl Electric Outaae MW Nntification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/9/2012
Time Out: 00:57

Time Zone: CST

Duration: 6 hours, 27 mins

Date In: 7/9/2012
Time In: 07:24

Number of Customers Affected: 1217

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: LESTER PRAIRIE, MN; NEW GERMANY, MN; PLATO, MN;
WINSTED, MN

State: MN - Minnesota

Major Customers: non

Cause: Bad regulator at the sub.

Follow-Up: sw. out for repair / ASAP

8/16/2012
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Palmer, Susan L

Page 1 of 1

From: Anderson, Timothy K

Sent: Tuesday, July 10, 2012 1:48 PM

To: dl Electric Outage MW Notification

Subject: mal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/10/2012
Time Out: 12:42

Time Zone: CST

Duration: 0 hours, 57 mins

Date In: 7/10/2012
Time In: 13:39

Number of Customers Affected: 1267

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN

State: MN - Minnesota

Major Customers:

8/16/2012

Cause: CABLE FAULT BTWN

Follow-Up:

,WITCH
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Palmer, Susan L

30b
Page 1 of 1

From: Jaede, Wendy L

Sent: Tuesday, July 10, 2012 1:57 PM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW Final Outage Notice -7/10/12 ~ Brooklyn Center- POWER RESTORED

Power outage - Brooklyn Center - power restored.

Wendy

From: Anderson, Timothy K
Sent: Tuesday, July 10, 2012 1:48 PM
To: dl Electric Out"np MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

final Outage Notice
FeederlBus :

Date Out: 7/10/2012
Time Out: 12:42

Time Zone: CST

Duration: 0 hours, 57 mins

Date In: 7/10/2012
Timeln: 13:39

Number of Customers Affected: 1267

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN

State: MN - Minnesota

Major Customers:

Cause: CABLE FAULT BTWN & SWITCH

Follow-Up:

8/1612012
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Palmer, Susan L

From: Schwarz, John W

Sent: Sunday, July 15,20123:07 PM

To: dl Electric Outage MW Notification

Subject: nal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 7/15/2012
Time Out: 09:33

Time Zone: CST

Duration: 5 hours, 27 mins

Date In: 7/15/2012
Time In: 15:00

Number of Customers Affected: 6321

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : CHANHASSEN, MN; CHASKA, MN; EDEN PRAIRIE, MN;
EXCELSIOR, MN; MINNETONKA, MN; SHOREWOOD, MN; VICTORIA, MN

State: MN - Minnesota

Major Customers: NONE

Cause: CONSTRUCTION EQUIPMENT MADE CONTACT WITH THE FEEDER.
5327 CUSTOMERS IN @09:33 BY RECLOSE. 994 IN @ 11:18, AND REMAINING CUSTOMERS
RESTORED @ 15:00

Follow-Up:

8/16/2012
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Palmer, Susan L

3\b
Page 1 of 1

From:

Sent:

To:

Cc:

Jaede, Wendy L

Monday, July 16, 2012 8:39 AM

'staff, cao (PUC)'

dl Customer Advocate Team

Subject: FW: 'inal Outage Notice - 7/15/12 - Chanhassen, Chaska, Eden Prairie,
Excelsior, Minnetonka, Snorewood & Victoria - POWER RESTORED

Power outage - Chanhassen, Chaska, Eden Prairie, Excelsior, Minnetonka, Shorewood & Victoria - power
restored.

Wendy

From: Schwarz, John W
Sent: Sunday, July is, 2012 3:07 PM
To: dl Electric Ollt"n<> M\AI Notification
Subject: .' Final Outage Notice

Distribution System Status Outage Notification

inal Outage Notice
Feeder/Bus:

Date Out: 7/15/2012
Time Out: 09:33

Time Zone: CST

Duration: 5 hours, 27 mins

Date In: 7/15/2012
Time In: 15:00

Number of Customers Affected: 6321

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : CHANHASSEN, MN; CHASKA, MN; EDEN PRAIRIE, MN;
EXCELSIOR, MN; MINNETONKA, MN; SHOREWOOD, MN; VICTORIA, MN

State: MN - Minnesota

Major Customers: NONE

Cause: CONSTRUCTION EQUIPMENT MADE CONTACT WITH THE FEEDER.
5327 CUSTOMERS IN @09:33 BY RECLOSE. 994 IN @ 11:18, AND REMAINING CUSTOMERS
RESTORED @ 15:00

Follow-Up:

8/16/2012
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Palmer, Susan L

Page 1 of 1

From: Hills, Thomas L

Sent: Monday, July 16, 20124:17 PM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/16/2012

Time Out: 14:11

Time Zone: CST

Duration: 1 hours, 34 mins

Date In: 7/16/2012

Time In: 15:45

Number of Customers Affected: 913

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: BLOOMINGTON, MN; EDEN PRAIRIE, MN; EDINA, MN

State: MN - Minnesota

Major Customers: None

Cause: Bad head end cable.

Follow-Up: All restored at 1545.

8/16/2012
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Palmer, Susan L

3~b
Page 1 of 1

From: Jaede, Wendy L

Sent: Tuesday, July 17, 2012 8:50 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: Final Outage Notice - 7/16/12 - Bloomington, Eden Prairie & Edina - POWER
RES I UKI::D

Power outage - Bloomington, Eden Prairie & Edina - power restored.

Wendy

From: Hills, Thomas L
Sent: Monday, July 16, 2012 4:17 PM
To: dl Electric outaoe MW Notification
Subject: -lnal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/16/2012
Time Out: 14:11

Time Zone: CST

Duration: 1 hours, 34 mins

Date In: 7/16/2012
Time In: 15:45

Number of Customers Affected: 913

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: BLOOMINGTON, MN; EDEN PRAIRIE, MN; EDINA, MN

State: MN - Minnesota

Major Customers: None

Cause: Bad head end cable.

Follow-Up: All restored at 1545.

8/16/2012
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Palmer, Susan L

From: Ayers, Patrick S

Sent: Monday, July 16,20123:52 PM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 7/16/2012
Time Out: 14:41

Time Zone: CST

Duration: 1 hours, 1 mins

Date In: 7/16/2012
Time In: 15:42

Number of Customers Affected: 1090

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-

2369

Communities Affected: EDINA, MN; HOPKINS, MN; SAINT LOUIS PARK,
MN

State: MN - Minnesota

Major Customers:

Cause: LARGE TREE BRANCH ACROSS ST. FROM
.BRANCH REMOVED BY TRBL.BRANCH ON ALL 3 PHASES.

Follow-Up: ALL CUST. RESTORED AS OF 1542.PICKED UP
REMAINING 967 CUST.

8/16/2012
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Palmer, Susan L

Page 1 of2

From: Jaede, Wendy L

Sent: Monday, July 16,20123:59 PM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW:: Final Outage Notice - 7/16/12 - Edina, Hopkins & Saint Louis Park-
POWER RESTORED

Power outage - Edina, Hopkins & Saint Louis Park - power restored.

Wendy

From: Ayers, Patrick 5
Sent: Monday, July 16, 2012 3:52 PM
To: dl Electric OLJt~n" MIM .'~Hf1sation

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/16/2012
Time Out: 14:41

Time Zone: CST

Duration: 1 hours, 1 mins

Date In: 7/16/2012
Time In: 15:42

Number of Customers Affected: 1090

For information about this alert, contact:
Forfollow-up information or questions, contact: Paul Karolevitz: (612) 337-

2369

Communities Affected: EDINA, MN; HOPKINS, MN; SAINT LOUIS PARK,
MN

State: MN - Minnesota

Major Customers:

Cause: LARGE TREE BRANCH ACROSS ST. FROM
BRANCH REMOVED BY TRBL.BRANCH ON ALL 3 PHASES.

Follow-Up: ALL CUST. RESTORED AS OF 1542.PICKED UP
REMAINING 967 CUST.

8/16/2012
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Palmer, Susan L

Page 1 of 1

From: Hills, Thomas L

Sent: Wednesday, July 18, 2012 8:04 AM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/18/2012

Time Out: 06:23

Time Zone: CST

Duration: 1 hours, 34 mins

Date In: 7/18/2012

Time In: 07:57

Number of Customers Affected: 2804

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: BROOKLYN CENTER, MN; CRYSTAL, MN; MINNEAPOLIS, MN;
NEW HOPE, MN; ROBBINSDALE, MN

State: MN - Minnesota

Major Customers: None

Cause: Unknown - Possibly trees along

Follow-Up:

8/16/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Wednesday, July 18, 2012 8:06 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: -inal Outage Notice -7/18/12 - Brooklyn Center, Crystal, Minneapolis,
New Hope & Robbinsdale - POWER RESTORED

Power outage - Brooklyn Center, Crystal, Minneapolis, New Hope & Robbinsdale - power restored.

Wendy

From: Hills, Thomas L
Sent: Wednesday, July 18, 2012 8:04 AM
To: dl Electric Outage MW Notification
Subject: al Outage Notice

Distribution System Status Outage Notification

inai Outage Notice
Feeder/Bus :

Date Out: 7/18/2012
Time Out: 06:23

Time Zone: CST

Duration: 1 hours, 34 mins

Date In: 7/18/2012
Time In: 07:57

Number of Customers Affected: 2804

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN; CRYSTAL, MN; MINNEAPOLIS, MN;
NEW HOPE, MN; ROBBINSDALE, MN

State: MN - Minnesota

Major Customers: None

Cause: Unknown - Possibly trees along

Follow-Up:

8/16/2012
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Palmer, Susan L

Page 1 of 1

From: Hills, Thomas L

Sent: Wednesday, July 18, 2012 3:47 PM

To: dl Electric Outage MW Notification

Subject: 1al Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/18/2012
Time Out: 14:31

Time Zone: CST

Duration: 1 hours, 13 mins

Date In: 7/18/2012
Time In: 15:44

Number of Customers Affected: 914

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: BLOOMINGTON, MN; EDEN PRAIRIE, MN; EDINA, MN

State: MN - Minnesota

Major Customers: None

Cause: Bad head end cable.

Follow-Up:

8/16/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Wednesday, July 18, 2012 4:01 PM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: .Final Outage Notice -7/18/12 - Bloomington, Eden Prairie & Edina - POWER
RESTORED

Power outage - Bloomington, Eden Prairie & Edina - power restored.

Wendy

From: Hills, Thomas L
Sent: Wednesday, July 18, 2012 3:47 PM
To: dl Electric Outage MW Notification
Subject: 'inaI Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/18/2012
Time Out: 14:31

Time Zone: CST

Duration: 1 hours, 13 mins

Date In: 7/18/2012
Time In: 15:44

Number of Customers Affected: 914

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : BLOOMINGTON, MN; EDEN PRAIRIE, MN; EDINA, MN

State: MN - Minnesota

Major Customers: None

Cause: Bad head end cable.

Follow-Up:

8/16/2012
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Palmer, Susan l

from: Hills, Thomas L

Sent: Sunday, July 22,201212:26 AM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 7/21/2012
Time Out: 22:49

Time Zone: CST.

Duration: 1 hours, 23 mins

Date In: 7/22/2012
Time In: 00:12

Number of Customers Affected: 1577

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN

State: MN - Minnesota

Major Customers:

Cause: Cable

Follow-Up:

3/13/2013
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Palmer, Susan l

Page 1 of 1

From: Jaede, Wendy L

Sent: Monday, July 23, 2012 8:42 AM

To: staff, cao (PUC)

cc: dl Customer Advocate Team

Subject: FW Final Outage Notice - 7/21/12 - Brooklyn Center - POWER RESTORED

Power outage - Brooklyn Center - power restored.

Wendy

From: Hills, Thomas L
Sent: Sunday, July 22, 2012 12:26 AM
To: dl Electric Outage MW Notification
Subject: . Final Outage Notice

Distribution System Status Outage Notification

-inal Outage Notice
Feeder/Bus:

Date Out: 7/21/2012
Time Out: 22:49

Time Zone: CST

Duration: 1 hours, 23 mins

Date In: 7/22/2012
Time In: 00:12

Number of Customers Affected: 1577

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN

State: MN - Minnesota

Major Customers:

Cause: Cable

Follow-Up:

3/13/2013
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Palmer, Susan L

From: Hills, Thomas L

Sent: Monday, July 23, 2012 12:38 AM

To: dl Electric Outage MW Notification

Subject: .=inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/22/2012
Time Out: 21:52

Time Zone: CST

Duration: 2 hours, 25 mins

Date In: 7/23/2012
Time In: 00:17

Number of Customers Affected: 2036

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: MINNEAPOLIS, MN; RICHFIELD, MN; WOODBURY, MN

State: MN - Minnesota

Major Customers: None

back up.

8/16/2012

Cause: Wirre down at

Follow-Up: All restored at 0017.

ntentional outage needed for crew to put line

PUBLIC DOCUMENT 
SECURITY DATA EXCISED 
 

Docket No. E002/M-13-___ 
Attachment D 
Page 367 of 542



Page 1 of 1

3lb
Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, July 23, 2012 8:44 AM

To: staff, cao (PUC)

Cc: dl Customer Advocate Team

Subject: FW: ' 'inal Outage Notice - 7/22/12 - Minneapolis, Richfield & Woodbury - POWER
RESTORED

Power outage - Minneapolis, Richfield & Woodbury - power restored.

Wendy

From: Hills, Thomas L
Sent: Monday, July 23, 2012 12:38 AM
To: dl Electric Outaoe MW Notification
Subject: , Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/22/2012
Time Out: 21 :52

Time Zone: CST

Duration: 2 hours, 25 mins

Date In: 7/23/2012
Time In: 00:17

Number of Customers Affected: 2036

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: MINNEAPOLIS, MN; RICHFIELD, MN; WOODBURY, MN

State: MN - Minnesota

Major Customers: None

back up.

8/16/2012

Cause: Wirre down at

Follow-Up: All restored at 0017.

'ntentional outage needed for crew to put line
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Palmer, Susan l

From: Kittock, Joseph C

Sent: Monday, July 23,20128:52 PM

To: dl Electric Outage MW Notification

Subject: -inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 7/23/2012
Time Out: 18:11

Time Zone: CST

Duration: 2 hours, 36 mins

Date In: 7/23/2012
Time In: 20:47

Number of Customers Affected: 2817

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: EDINA, MN; MINNEAPOLIS, MN; SAINT LOUIS PARK, MN

State: MN - Minnesota

Major Customers: non

8/16/2012

Cause:

Follow-Up:

'hase jumper or, burnt off.v.repaired,
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Tuesday, July 24,20127:33 AM

To: staff, cao (PUC)

Cc: dl Customer Advocate Team

Subject: FW: ..nal Outage Notice - 7/23/12 - Edina, Minneapolis & Saint Louis Park
- POWER RESTORED

Power outage - Edina, Minneapolis & Saint Louis Park - power restored.

Wendy

From: Kittock, Joseph C
Sent: Monday, July 23, 2012 8:52 PM
To: dl Electric Outage MW Notification
Subject: . =inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/23/2012
TimeOut: 18:11

Time Zone: CST

Duration: 2 hours, 36 mins

Date In: 7/23/2012
Time In: 20:47

Number of Customers Affected: 2817

For information about this alert, contact:
For follow-up information or questions, contact: Paui Karolevitz: (612) 337-2369

Communities Affected: EDINA, MN; MINNEAPOLIS, MN; SAINT LOUIS PARK, MN

State: MN - Minnesota

Major Customers: non

8/16/2012

Cause: Phase jumper on

Foiiow-Up:

ournt off...repaired.
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Palmer, Susan L

From: Aspinwall, David P

Sent: Tuesday, July 24,20124:00 AM

To: dl Electric Outage MW Notification

Subject: -, -ina! Outage Notice

Distribution System Status Outage Notification

inal Outage Notice
FeederlBus :

Date Out: 7/24/2012
Time Out: 01:36

Time Zone: CST

Duration: 1 hours, 28 mins

Date In: 7/24/2012
Time In: 03:04

Number of Customers Affected: 1577

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN

State: MN - Minnesota

Major Customers:

LOCK.
Cause: BAD , NO VISUAL SIGNS OF DAMAGE BUT CAUSED FEEDER

8/16/2012

Follow-Up: THAT IS ALL.
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Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Tuesday, July 24,20127:42 AM

To: staff, cao (PUC)

Cc: dl Customer Advocate Team

Subject: FW 'ina! Outage Notice - 7/24/12 - Brooklyn Center - POWER RESTORED

Power outage - Brooklyn Center - power restored.

Wendy

From: Aspinwall, David P
Sent: Tuesday, July 24, 2012 4:00 AM
To: dl Electric Outaoe M\I\I Nntification
Subject: .'inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/24/2012
Time Out: 01:36

Time Zone: CST

Duration: 1 hours, 28 mins

Date In: 7/24/2012
Time In: 03:04

Number of Customers Affected: 1577

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN

State: MN - Minnesota

Major Customers:

LOCK.
Cause: BAD I . NO VISUAL SIGNS OF DAMAGE BUT CAUSED FEEDER

8/16/2012

Follow-Up: THAT IS ALL.
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Palmer, Susan L

Page 1 of 1

From:

Sent:

To:

Subject

Karolevitz, Paul W

Tuesday, July 24,20127:28 AM

dl Electric Outage MW Notification

Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 7/24/2012
Time Out: 05:18

Time Zone: CST

Duration: 1 hours, 34 mins

Date In: 7/24/2012
Time In: 06:52

Number of Customers Affected: 1374

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: BURNSVILLE, MN

State: MN - Minnesota

Major Customers:

Cause: patrolled and found no cause. Possible lighting strike

Foilow-Up:

8/16/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Tuesday, July 24,20127:54 AM

To: staff, cao (PUC)

Cc: dl Customer Advocate Team

Subject: FW :inal Outage Notice - 7/24/12 - Burnsville - POWER RESTORED

Power outage - Burnsville - power restored.

Wendy

From: Karolevitz, Paul W
Sent: Tuesday, July 24, 2012 7:28 AM
To: dl Electric Outage MW Notification
Subject: . Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/24/2012
Time Out: 05:18

Time Zone: CST

Duration: 1 hours, 34 mins

Date In: 7/24/2012
Time In: 06:52

Number of Customers Affected: 1374

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: BURNSVILLE, MN

State: MN - Minnesota

Major Customers:

Cause: patrolled and found no cause. Possibie lighting strike

Follow-Up:

8/16/2012
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Palmer, Susan L

From: Schwarz, John W

Sent: Tuesday, July 24, 2012 7:34 AM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

inal Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 7/24/2012
Time Out: 05:38

Time Zone: CST

Duration: 1 hours, 46 mins

Date In: 7/24/2012
Time In: 07:24

Number of Customers Affected: 3283

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: HAMEL, MN; MEDINA, MN; MINNEAPOLIS, MN; PLYMOUTH,
MN; WAYZATA, MN

State: MN - Minnesota

Major Customers: NONE

Cause: FEEDER WIRE DOWN ON

Follow-Up:

8/16/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Tuesday, July 24,20127:58 AM

To: staff, cao (PUC)

Cc: dl Customer Advocate Team

Subject: FW: .' Final Outage Notice -7/24/12 - Hamel, Medina, Minneapolis,
Plymouth & Wayzata - POWER RESTORED

Power outage - Hamel, Medina, Minneapolis, Plymouth & Wayzata - power restored.

Wendy

From: Schwarz,John W
Sent: Tuesday, July 24, 2012 7:34 AM
To: dl Electric Outage MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

tal Outage Notice
Feeder/Bus:

Date Out: 7/24/2012
Time Out: 05:38

Time Zone: CST

Duration: 1 hours, 46 mins

Date In: 7/24/2012
Time In: 07:24

Number of Customers Affected: 3283

For information about this alert, contact:
For foliow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: HAMEL, MN; MEDINA, MN; MINNEAPOLIS, MN; PLYMOUTH,
MN; WAYZATA, MN.

State: MN - Minnesota

Major Customers: NONE

Cause: FEEDER WIRE DOWN ON

Follow-Up:

8/16/2012
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Palmer, Susan L

From: Aspinwall, David P

Sent: Wednesday, July 25, 20124:21 AM

To: dl Electric Outage MW Notification

Subject: 'ina! Outage Notice

Distribution System Status Outage Notification

ial Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 7/25/2012
Time Out: 03:13

Time Zone: CST

Duration: 1 hours, 4 mins

Date In: 7/25/2012
Time In: 04:17

Number of Customers Affected: 1866

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: CHANHASSEN, MN; EDEN PRAIRIE, MN

State: MN - Minnesota

Major Customers: NONE,

Cause : FAULTED CABLE BETWEEN THE "'ND SWITCHES,

Follow-Up: THAT IS ALL.

8/16/2012
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Palmer, Susan l

Page 1 of 1

From: Jaede, Wendy L

Sent: Wednesday, July 25,20128:53 AM

To: staff, cao (PUC)

Cc: dl Customer Advocate Team

Subject: FW ial Outage Notice - 7/25/12 - Chanhassen & Eden Prairie - POWER
RESTORED

Power outage - Chanhassen & Eden Prairie - power restored.

Wendy

From: Aspinwall, David P
Sent: Wednesday, July 25, 20124:21 AM
To: dl Electric Outaoe MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 7/25/2012
Time Out: 03:13

Time Zone: CST

Duration: 1 hours, 4 mins

Date In: 7/25/2012
Time In: 04:17

Number of Customers Affected: 1866

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: CHANHASSEN, MN; EDEN PRAIRIE, MN

State: MN - Minnesota

Major Customers: NONE.

Cause : FAULTED CABLE BETWEEN THE AND 3WITCHES.

Follow-Up: THAT IS ALL.

8/16/2012
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Palmer, Susan L

From: Knutson, David A

Sent: Thursday, July 26, 2012 7:14 PM

To: dl Electric Outage MW Notification

SUbject: . Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 7/26/2012
Time Out: 17:44

Time Zone: CST

Duration: 1 hours, 20 mins

Date In: 7/26/2012
Time In: 19:04

Number of Customers Affected: 2914

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: CHANHASSEN, MN; EDGERTON, MN; EXCELSIOR, MN;
SHOREWOOD, MN

State: MN - Minnesota

Major Customers:

Cause: UNKNOWN AT THIS TIME

TIME

8/16/2012

Follow-Up: PHASE TIME TARGET ON STILL PATROLLING ATTHIS
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Palmer, Susan L

From: Preston, Carly

Sent: Friday, Juiy 27, 2012 9:39 AM

To: 'staff, cao (PUC)'

Cc: di Customer Advocate Team

Subject: FW: 'inal Outage Notice 7/26/12 Update CHANHASSEN, MN;
EDGERTON, MN; EXCELSIOR, MN; SHOREWOOD, MN

7/26/12 Update

CHANHASSEN, MN; EDGERTON, MN; EXCELSIOR, MN; SHOREWOOD, MN

From: Knutson, David A
Sent: Thursday, July 26, 20127:14 PM
To: dl Electric n, ,r~np MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

inal Outage Notice
Feede~Bus: 061,062

Date Out: 7/26/2012

Time Out: 17:44

Time Zone: CST

Duration: 1 hours, 20 mins

Date In: 7/26/2012

Time In: 19:04

Number of Customers Affected: 2914

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: CHANHASSEN, MN; EDGERTON, MN; EXCELSIOR, MN;
SHOREWOOD, MN

State: MN - Minnesota

Major Customers:

Cause: UNKNOWN AT THIS TIME

TIME

8/16/2012

Follow-Up: PHASE TIME TARGET ON , STILL PATROLLING AT THIS
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Palmer, Susan L

From: Schwarz, John W

Sent: Sunday, July 29, 2012 6:56 AM

To: dl Electric Outage MW Notification

Subject: -=inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 7/29/2012
Time Out: 02:10

Time Zone: CST

Duration: 4 hours, 0 mins

Date In: 7/29/2012
Time In: 06:10

Number of Customers Affected: 4620

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: CHANHASSEN, MN; CHASKA, MN; COLOGNE, MN; EXCELSIOR,
MN; MINNETONKA, MN; MINNETRISTA, MN; MOUND, MN; SAINT BONIFACIUS, MN;
SHOREWOOD, MN; VICTORIA, MN; WACONIA, MN; WATERTOWN TWP, MN; WATERTOWN, MN;
WAYZATA, MN

State: MN - Minnesota

Major Customers: NONE

Cause: PUBLIC DAMAGE" BROKEN POLE @
RESTORATIONS 100% RESTORED @06:10

Follow-Up:

8/16/2012

THREE PARTIAL
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Palmer, Susan L

From:

Sent:

To:

Cc:

Jaede, Wendy L

Monday, July 30, 2012 8:26 AM

'staff, cao (PUC)'

dl Customer Advocate Team

Subject: FW Final Outage Notice - 7/29/12 - Chanhassen, Chaska, Cologne, Excelsior,
MinileIOnKa, Minnetrista, Mound, samt Bonifacius, Shorewood, Victoria, Waconia, Watertown Twp, Watertown
& Wayzata - POWER RESTORED

Power outage - Chanhassen, Chaska, Cologne, Excelsior, Minnetonka, Minnetrista, Mound, Saint
Bonifacius, Shorewood, Victoria, Waconia, Watertown Twp, Watertown & Wayzata - power restored.

Wendy

From: Schwarz, John W
Sent: Sunday, July 29, 2012 6:56 AM
To: dl Electric Outage MW Notificatioo
Subject: inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus: 311

Date Out: 7/29/2012
Time Out: 02:10

Time Zone: CST

Duration: 4 hours, 0 mins

Date In: 7/29/2012
Timeln: 06:10

Number of Customers Affected: 4620

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: CHANHASSEN, MN; CHASKA, MN; COLOGNE, MN; EXCELSIOR,
MN; MINNETONKA, MN; MINNETRISTA, MN; MOUND, MN; SAINT BONIFACIUS, MN;
SHOREWOOD, MN; VICTORIA, MN; WACONIA, MN; WATERTOWN TWP, MN; WATERTOWN, MN;
WAYZATA, MN

State: MN - Minnesota

Major Customers: NONE

Cause: PUBLIC DAMAGE" BROKEN POLE @
RESTORATIONS 100% RESTORED @ 06:10

Follow-Up:

8/1612012

.. THREE PARTIAL
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Palmer, Susan L

From: Medellin, Victor J

Sent: Monday, July 16, 2012 3:56 PM

To: dl Electric Outage NT Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 7/16/2012
Time Out: 14:00

Time Zone: CST

Duration: 1 hours, 33 mins

Date In: 7/16/2012
Time In: 15:33

Number of Customers Affected: 1830

For information about this alert, contact:
For follow-up information or questions, contact: Usa Lund: (612) 330-5870

Communities Affected: MONTICELLO, MN

State: MN - Minnesota

Major Customers: NONE

Cause: TROBLEMAN REPLACED 2 HIGH SIDE FUSES ON
ALL CUSTOMERS 100% RESTORED TO OIL SAMPLE TX. NO VISIBLE
SIGNS OF DAMAGE AT THE SUB

Follow-Up:

8/16/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, July 16, 2012 4:04 PM

To: 'staff, cao (PUC)'

Cc: dl CustomerAdvocate Team

Subject: FW: ,Second Outage Notice - 7/16/12 - Monticello - POWER
RESIORED

Power outage - Monticello - power restored.

Wendy

From: Medellin, Victor J
Sent: Monday, July 16, 2012 3:56 PM
To: dl Electric outace NT Notification
Subject: " 5econd Outage Notice

Distribution System Status Outage Notification

.Second Outage Notice
Feeder/Bus: ""

Page 1 of 1

Date Out: 7/16/2012
Time Out: 14:00

Time Zone: CST

Duration: 1 hours, 33 mins

Date In: 7/16/2012
Time In: 15:33

Number of Customers Affected: 1830

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: MONTICELLO, MN

State: MN - Minnesota

Major Customers: NONE

Cause: TROBLEMAN REPLACED ~ HIGH SIDE FUSES ON
ALL CUSTOMERS 100% RESTORED -. TO OIL SAMPLE TX. NO VISIBLE
SIGNS OF DAMAGE AT THE SUB

Follow-Up:

8/16/2012
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Palmer, Susan L

From: Peterson, Mark S

Sent: Monday, July 30, 2012 11:12 PM

To: dl Electric Outage NT Notification

Subject: nd Outage Notice

Distribution System Status Outage Notification

j Outage Notice
Feeder/Bus:

Date Out: 7/30/2012
Time Out: 21:27

Time Zone: CST

Duration: 1 hours, 38 mins

Date In: 7/30/2012
Time In: 23:05

Number of Customers Affected: 2874

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: BUFFALO, MN; DELANO, MN; HOWARD LAKE,
MN; MONTROSE, MN; WAVERLY, MN

State: MN - Minnesota

Major Customers: none

Cause:

Follow-Up: 2874 customers picked up.. 1002 remain out until repairs
are made.

8/16/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Tuesday, July 31,20128:50 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: . 2ND Outage Notice - 7/30/12 -
Buffalo, Cokato, Delano, Howard LaKe, Montrose & Waverly - UPDATE

Power outage - Buffalo, Cokato, Delano, Howard Lake, Montrose & Waverly - update.

Wendy

From: Peterson, Mark 5
Sent: Monday, July 30,201211:12 PM
To: dl Electric (}llt~nF' NT Notification
SUbject: Second Outage Notice

Distribution System Status Outage Notification

_Jcond Outage Notice
FeederlBus :

Date Out: 7/30/2012
Time Out: 21:27

Time Zone: CST

Duration: 1 hours, 38 mins

Date In: 7/30/2012
Time In: 23:05

Number of Customers Affected: 2874

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: BUFFALO, MN; DELANO, MN; HOWARD LAKE,
MN; MONTROSE, MN; WAVERLY, MN

State: MN - Minnesota

Major Customers: none

Cause: UNKNOWN

Follow-Up: 2874 customers picked up.. 1002 remain out until repairs
are made.

8/16/2012
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Palmer, Susan L

From: Peterson, Mark S

Sent: Monday, July 30, 2012 11 :40 PM

To: dl ElectricOutage NT Notification

Subject: Third Outage Notice

Distribution System Status Outage Notification

'd Outaae Notice
FeederlBus :

Date Out: 7/30/2012
Time Out: 21:27

Time Zone: CST

Duration: 2 hours, 4 mins

Date In: 7/30/2012
Time In: 23:31

i~ !

Number of Customers Affected: 1002

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: COKATO, MN; HOWARD LAKE, MN

State: MN - Minnesota

Major Customers: none

Cause: unknown

Follow-Up: final 1002 customers picked up at this time

8116/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Tuesday, July 31,20128:51 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW
Lake - POWER RESTORED

Power outage - Cokato & Howard Lake - power restored.

Wendy

3RD Outage Notice - 7/30/12 - Cokato & Howard

From: Peterson, Mark 5
Sent: Monday,July 30, 2012 11:40 PM
To: dl ElectricOutage NT Notification
Subject Third Outage Notice

Distribution System Status Outage Notification

rd Outage Notice
Feeder/Bus:

Date Out: 7/30/2012
Time Out: 21:27

Time Zone: CST

Duration: 2 hours, 4 mins

Date In: 7/30/2012
Time In: 23:31

Number of Customers Affected: 1002

For information about this alert, contact :
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: . COKATO, MN; HOWARD LAKE, MN

State: MN - Minnesota

Major Customers: none

Cause: unknown

Follow-Up: final 1002 customers picked up at this time

8/16/2012
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• R~port emall tc PUC Count Region Time N=. Outage Level Devie<oType Cause Follow_Up ventlndex Escalated Comments

1 x x 1 M' 8111120:25 ., !"ESPER CiRCUITBREAKER YEGTREE OUTSIDE MAlNCORRIDOR 100% RESTORED, REPAIRED 844119 NO

a 8/3/1223:26 1OO%RES'rORED VIASWITCHING 8470~1 YES StormDay_fimewasadJU$led When reviewed andapproved.

a x x M' 8/3/1223:26

~ER ~CUITBREAKER IINTENTIONAL CLEAR FOR

847082 YES storm Day-time was adjlJSled whenreviewed lind approved., 813112;?3:47 845189 :YEs 'i?1ormDaY~,drsti.nPancl) r!i=port notfound.

s x x 1 NO 814/121:31 1'">% "STO"D, "'PA'"OO 845371 NO

e x x 1 NO 812311223:47 FEEDER CIRCUITBREAKER \lEG TREE INSiDE MAINT CORRIDOR PARTIAL RESTORATION 854306 NO

r x , 1 NO 8/2311223:56 FEEDER CIRCUITBREAKER CONNECTOR FAILUREAUTOSPUCE 100%RESTORED VIASWITCHING 854057 NO

a , , 1 NO 81.241120:03 DISTSUBSTAnON CIRCUITBREAKER ACCIDENTAL COORDINATION ERRO 100%RESTORED, REPAIRED 954090 NO

a x x 1 ME 8125/1213:45 FEEDER CIRCUITBREAKER VEGTREE INSIDEMAiNTCORRIDOR 100%RESTORED, REPAIRED 854198 NO
to x , , NO 8125/1218:49 FEEDER CIRCUITBREAKER CONNECTOR FAILUREAUTOSPUCE 100%RESTORED VlA SWrrCHING 954302 NO

rt x , , NO 8130/1214:45 FEEDER CIRCUITBRE:AKER CABLEFAILUREPRIJACKETED 100%RESTORED, REPAIRED 854946 NO

ra x , , M' 8130/1215:19 FEEDER CIRCUITBREAKER SPUCEUG PRIMARYHEATSHRINK 100%RESTORED VlA SWrrCHING 854950 NO

ra , , MW' 813102 22:42 mD'" CIfl.<;:VITBREAKER VEG·.TREEOUTSlDEMAlNCORRIDOR 100%RESTORED, REPAIRED 844510 YES Slorrn,Day

" 81S/1222:43 CIRC\1I'j'Bf'iEAKER. - VEG'TREE;OUTSICEMAlNCOR.R:ICOR. 100%RESTORED, REPAIRED 8444615 YES

ts , x MW~

1"'""""
CIRCUITBR.EAKER - UNKNOWN·CAUSENOT REPAIRSNO"tNEEDED 844632 YES

ts , CIRCUITBREAKER VEG'TREEiNSIDEMAiNTCORRibOR: 100%RESTORED,REPAIRED 844714'

H , CiRr:;:UITEiREAKER VEG'reEE OtrFSitlEMAlN.CORRIDOR 1OO%RESTOREDVIA SWITCHING 844179. 'YES

ta x , 1 MW 8161122:13 FEEDER CIRCUITBREAKER CABLEFAILUREPRIUNJACKETED 100%RESTORED, REPAIRED 8411590 NO

ts x x 1 MW 9121/1218:41 FEEDER CIRCUITBREAKER CABLEFAILUREPRIUNJACKETED 100%RESTORED VIA SWITCHING 851937 NO

an , , 1 MW 8123/123:32 FEEDER CIRCUITBREAKER ANIMALCONTACTOH 100%RESTORED, REPAIRED 852329 NO

21 x , 1 NW 8/2/1215:38 FEEDER CIRCUITBREAKER CABLEFAILUREPRIJACKETED 100%RESTORED VIA SWlTCHING 843780 NO

ea , x 613/12Z1:55 CIRCUIT.BREAKER VEGTREE OUTSIDE MAINCORRIDOR 100%RESTORED, REPAlRED 844414 YES StormDay+~me was adjustedwhenreviewed andapproved.

aa .8/3/12 .22:27 ZP.CONDUCTOROH VEGTREEINSiDEMAINTCORRIDOR: 100%RESTORED, REPAlRED 844434. YES StomiDay

" x , 1 NW 8/111125:00 FEEDER CIRCUITBREAKER XCELPLANNEDCONSTRUCTiON 100%RESTORED, REPAIRED 848511 NO
as x x 1 SE 8111129:23 FEEDER CIRCUITBREAKER. '",UC D,"AGE iUNKNOWN 100%RESTORED, ~PAIRED 843122 NO

as x 8141120:04 100%RESTORED'VIASWlTCHING """ YES SIQrm Day

zt , x SE ili4i120:05 100%R,ESTORED; REPAlRED ~452i8 YES StormDay

ae , x t SE 8/14/123:50 FEEDER CABLEFAILUREPRIMARYLC 100%RESTORED VIA SW!TCHING 849241 NO

as x x 1 SE 9/19/126:49 DISTSUBSTATION CIRCUITBREAKER ANIMALCONTACTOH 100%RESTORED VIA SWlTCHING 850806 NO
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Palmer, Susan L

From: Gilland, William P

Sent: Wednesday, August 01,20122:17 AM

To: dl ElectricOutage ME Notification

Subject: , Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 8/1/2012
Time Out: 00:25

Time Zone: CST

Duration: 1 hours, 44 mins

Date In: 8/1/2012
Time In: 02:09

Number of Customers Affected: 7109

For information about this alert, contact :
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: AFTON, MN; SAINT PAUL, MN; WOODBURY, MN

State: MN - Minnesota

Major Customers: none

Cause: tree on fdr at '

Follow-Up: remaining 1277 cust's back on

9114/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Wednesday, August 01,20127:34 AM

To: 'staff, cao (PUC)'

Cc: dl Customer AdvocateTeam

Subject: FW Second Outage Notice -8/1/12 - Afton, Saint Paul & Woodbury - POWER
RESTORED

Power outage - Afton, Saint Paul & Woodbury - power restored.

Wendy

From: Gilland, William P
Sent: Wednesday, August 01,20122:17 AM
To: dl Electric Outaqe MENotification
Subject: . Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 8/1/2012
Time Out: 00:25

Time Zone: CST

Duration: 1 hours, 44 mins

Date In: 8/1/2012
Time In: 02:09

Number of Customers Affected: 7109

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: AFTON, MN; SAINT PAUL, MN; WOODBURY, MN

State: MN - Minnesota

Major Customers: none

Cause: tree on fdr at

Follow-Up: remaining 1277 cust's back on

9/14/2012
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Palmer, Susan L

From: Driscoll, Paul M

Sent: Saturday, August 04,20123:00 AM

To: dl Electric Outage ME Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus :

Page 1 of 1

Date Out: 8/4/2012
Time Out: 23:27

Time Zone: CST

Duration: 2 hours, 28 mins

Date In: 8/5/2012
Time In: 01 :55

Number of Customers Affected: 9477

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: BLAINE, MN; CENTERVILLE, MN; CIRCLE PINES,
MN; HUGO, MN; L1NO LAKES, MN; NORTH OAKS, MN; NORTH SAINT PAUL, MN;
SAINT PAUL, MN; SHOREVIEW, MN; STILLWATER, MN; WHITE BEAR LAKE, MN;
WHITE BEAR LK, MN

State: MN - Minnesota

Major Customers:

Cause: A line from Tie down on I .Our
troublemen cleared this and got all customers on at 01 :55

Follow-Up: Lines will need to be put back up..

9/14/2012
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Palmer, Susan L

Page 1 of2

From: Jaede, Wendy L

Sent: Monday, August 06, 2012 8:57 AM

To: 'consumer.puc@state.mn.us'

Cc: dl Customer Advocate Team

Subject: FW: econd Outage Notice - Blaine, Centerville, Circle Pines, Hugo, Lino Lakes,
North oaxs, NO st. i-aut, Saint Paul & Shoreview. Stillwater, White Bear Lake, White Bear - POWER
RESTORED

Power outage - Blaine, Centerville, Circle Pines, Hugo, Lino Lakes, North Oaks, No SI. Paul, Saint Paul &
Shoreview. Stillwater, White Bear Lake, White Bear - power restored.

Wendy

From: Driscoll, Paul M
Sent: Saturday, August 04, 2012 3:00 AM
To: dl Electric Out~qf' ME Notification
Subject: cond Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feede~Bus: 311,322

Date Out: 8/4/2012
Time Out: 23:27

Time Zone: CST

Duration: 2 hours, 28 mins

Date In: 8/5/2012
Time In: 01:55

Number of Customers Affected: 9477

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: BLAINE, MN; CENTERVILLE, MN; CIRCLE PINES,
MN; HUGO, MN; L1NO LAKES, MN; NORTH OAKS, MN; NORTH SAINT PAUL, MN;
SAINT PAUL, MN; SHOREVIEW, MN; STILLWATER, MN; WHITE BEAR LAKE, MN;
WHITE BEAR LK, MN

State: MN - Minnesota

Major Customers:

Cause: A line from me down on . .Our
troublemen cleared this and got all customers on at 01:55

Follow-Up: Lines will need to be put back up..

9/14/2012
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Palmer, Susan L

From: Driscoll, Paul M

Sent: Saturday, August 04,20123:06 AM

To: . dl Electric Outage ME Notification

Subject: . econd Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 8/4/2012
Time Out: 01:31

Time Zone: CST

Duration: 1 hours, 17 mins

Date In: 8/4/2012
Time In: 02:48

-i:\

Number of Customers Affected: 1335

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MAPLEWOOD, MN; NORTH SAINT PAUL, MN;
SAINT PAUL, MN

State: MN - Minnesota

Major Customers:

I ,

Cause: We have an unfused tap at
came down and took out the feeder.

Follow-Up:

9/14/2012

,this
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, August 06,20129:15 AM

To: 'consumer.pucgastate.mn.us'

Cc: dl Customer Advocate Team

Subject: FW Second Outage Notice - 8/4/12 - Maplewood, North Saint Paul &
Saint Paul - POWER RI::~ I UKcU

Power outage - Maplewood, North Saint Paul & Saint Paul - power restored,

Wendy

From: Driscoll, Paul M
Sent: Saturday, August 04, 2012 3:06 AM
To: dl ElectricOutage ME Notification
Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 8/4/2012
Time Out: 01:31

Time Zone: CST

Duration: 1 hours, 17 mins

Date In: 8/4/2012
Time In: 02:48

Number of Customers Affected: 1335

For information about this alert, contact: T,F,
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MAPLEWOOD, MN; NORTH SAINT PAUL, MN;
SAINT PAUL, MN

State: MN - Minnesota

Major Customers:

Cause: We have an unfused tap at
came down and took out the feeder.

Follow-Up:

9/14/2012

,this
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Coo
Palmer, Susan L

From: Chial, Terry L

Sent: Friday, August 24,201210:08 AM

To: dl Electric Outage ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
reeder/Bus:

Date Out: 8/23/2012
Time Out: 23:47

Time Zone: CST

Duration: 2 hours, 13 mins

Date In: 8/24/2012
Time In: 02:00

Number of Customers Affected: 1823

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: INVER GROVE HEIGHTS, MN; INVER GROVE,
MN; SOUTH SAINT PAUL, MN

State: MN - Minnesota

Major Customers: no

Cause: tree fell across feeder
area with switching and cut jumpers

Follow-Up: everyone was in but 12 transformers at 02:00

9/14/2012

witched out
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Friday, August 24, 2012 10:46 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: , utage Notice - 8/23/12 - Inver Grove Heights, Inver Grove & South
Saint Paul - POWER RESTORED

Power outage - Inver Grove Heights, Inver Grove & South Saint Paul - power restored.

Wendy

From: Chial,Terry L
Sent: Friday, August 24,2012 10:08 AM
To: dl Electric Outage ME Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

.ial Outage Notice
FeederlBus :

Date Out: 8/23/2012
Time Out: 23:47

Time Zone: CST

Duration: 2 hours, 13 mins

Date In: 8/24/2012
Time in: 02:00

Number of Customers Affected: 1823

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: INVER GROVE HEiGHTS, MN; INVER GROVE,
MN; SOUTH SAINT PAUL, MN

State: MN - Minnesota

Major Customers: no

Cause: tree fell across feeder,
area with switching and cut jumpers

Follow-Up: everyone was in but 12 transformers at 02:00

9/14/2012

switched out

PUBLIC DOCUMENT 
SECURITY DATA EXCISED 
 

Docket No. E002/M-13-___ 
Attachment D 
Page 397 of 542



Palmer, Susan L

From: Chial, Terry L

Sent: Friday, August 24,201210:28 AM

To: dl Electric OutageME Notification

Subject: . Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 8/23/2012
Time Out: 23:35

Time Zone: CST

Duration: 5 hours, 9 mins

Date In: 8/24/2012
Time In: 04:44

Number of Customers Affected: 2602

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MAPLEWOOD, MN; NEWPORT, MN; SAINT PAUL,
MN; WOODBURY, MN

State: MN - Minnesota

Major Customers: no

automatic

9/14/2012

Cause: sleeve let loose

Follow-Up: 100 % 04:44

.did not confirm if it was an
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16
Palmer, Susan L

From: Jaede, Wendy L

Sent: Friday, August 24,20127:44 AM

To: 'staff, cao (PUC)'

Cc: dl Customer AdvocateTeam

Subject: FW: Outage Notice - 8/24/12 - Maplewood, Newport, Saint Paul &
, Woodbury

Power outage - Maplewood, Newport, Saint Paul & Woodbury

Wendy

From: Driscoll, Paul M
Sent: Friday, August 24, 2012 12:23 AM
To: dl Electric Outrlnp MF Nntifir<ltion
SUbject: First Outage Notice

Distribution System Status Outage Notification

First Outage Notice
Feeder/Bus:

Date Out: 8/24/2012
Time Out: 23:55

Time Zone: CST

Duration:

Date In:
Time In:

Number of Customers Affected: 2602

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MAPLEWOOD, MN; NEWPORT, MN; SAINT PAUL,
MN; WOODBURY, MN

State: MN - Minnesota

Major Customers: N/A

Cause: Storm

Follow-Up:

9/14/2012
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Palmer, Susan L

From: Chial, Terry L

Sent: Friday, August 24,2012 11:18 AM

To: dl Electric Outage ME Notification

Subject. Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 8/24/2012
Time Out: 00:03

Time Zone: CST

Duration: 1 hours, 19 mins

Date In: 8/24/2012
Time In: 01:22

Number of Customers Affected: 1768

For information about this alert, contact :
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: NEWPORT, MN; SAINT PAUL PARK, MN; SAINT
PAUL, MN; WOODBURY, MN

State: MN - Minnesota

Major Customers: ;

Cause: relay misop bus trip for
01:22 not 12:20

Follow-Up: refered to relay dept

9/14/2012

'ault corrected time in was
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Friday, August 24,2012 11 :21 AM

To: 'staff, cao (PUC)'

Cc: dl Customer AdvocateTeam

Subject: FW: Final Outage Notice - 8/24/12 - Newport, Saint Paul Park, Saint Paul
& Woodbury

Power outage - Newport, Saint Paul Park, Saint Paul & Woodbury - power restored.

Wendy

From: Chial, Terry L
Sent: Friday, August 24, 2012 11:18 AM
To: dl Electric Outaae ME Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 8/24/2012
Time Out: 00:03

Time Zone: CST

Duration: 1 hours, 19 mins

Date In: 8/24/2012
Time In: 01:22

Number of Customers Affected: 1768

For information about this alert, contact :
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: NEWPORT, MN; SAINT PAUL PARK, MN; SAINT
PAUL, MN; WOODBURY, MN

State: MN - Minnesota

Major Customers:

Cause: relay misop bus trip for
01 :22 not 12:20

Follow-Up: refered to relay dept

9/14/2012

ault corrected time in was
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Palmer, Susan L

From: Elden, Thomas L

Sent: Saturday, August 25,20122:40 PM

To: dl Electric Outage ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

al Outage Notice
feederlBus :

Date Out: 8/25/2012
Time Out: 13:45

Time Zone: CST

Duration: 0 hours, 48 mins

Date In: 8/25/2012
Time In: 14:33

Number of Customers Affected: 1748

For information about this alert, contact :
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MENDOTA HEIGHTS, MN; MENDOTA HTS, MN;
SAINT PAUL, MN; WEST SAINT PAUL, MN

State: MN - Minnesota

Major Customers: mn

Cause:
the customers are back on at 14:33

Follow-Up:

9/14/2012

imb on feeder line removed limb 100% of
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, August 27,20128:54 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: " Final Outage Notice - 8/25/12 - Mendota Heights, Mendota Hts, Saint
Paul & West Saint Paul - POWER RESTORED

Power outage - Mendota Heights, Mendota Hts, Saint Paul & West Saint Paul - power restored.

Wendy

From: Elden, Thomas L
Sent: Saturday, August 25, 2012 2:40 PM
To: dl Electric Outaae ME Notification
SUbject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 8/25/2012
Time Out: 13:45

Time Zone: CST

Duration: 0 hours, 48 mins

Date In: 8/25/2012
Time In: 14:33

Number of Customers Affected: 1748

For information about this alert, contact :
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MENDOTA HEIGHTS, MN; MENDOTA HTS, MN;
SAINT PAUL, MN; WEST SAINT PAUL, MN

State: MN - Minnesota

Major Customers: mn

Cause:
the customers are back on at 14:33

Follow-Up:

9114/2012

limb on feeder line removed limb 100% of
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100-
Palmer, Susan l

From: Elden, Thomas L

Sent: Saturday, August 25,20128:56 PM

To: dl Electric Outage ME Notification

SUbject: - 'inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 8/25/2012
Time Out: 18:49

Time Zone: CST

Duration: 2 hours, 2 mins

Date In: 8/25/2012
Time In: 20:51

Number of Customers Affected: 1462

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: LANDFALL VLG, MN; LANDFALL, MN;
MAPLEWOOD, MN; OAKDALE, MN; SAINT PAUL, MN; WOODBURY, MN

State: MN - Minnesota

Major Customers:

Cause:
at 20:51 repared temp

Follow-Up:

9/14/2012

nerewas wire down eveyone was back on
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, August 27,20128:59 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW . Final Outage Notice - 8/25/12 - Landfall Vlg, Landfall, Maplewood,
Oakdale, Saint Paul & Woodbury - POWER RESTORED

Power outage - Landfall Vlg, Landfall, Maplewood, Oakdale, Saint Paul & Woodbury - power restored.

Wendy

From: Elden, Thomas L
Sent: Saturday, August 25, 2012 8:56 PM
To: dl Electric Outaoe ME Notification
SUbject: :inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 8/25/2012
Time Out: 18:49

Time Zone: CST

Duration: 2 hours, 2 mins

Date In: 8/25/2012
Time In: 20:51

Number of Customers Affected: 1462

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: LANDFALL VLG, MN; LANDFALL, MN;
MAPLEWOOD, MN; OAKDALE, MN; SAINT PAUL, MN; WOODBURY, MN

State: MN - Minnesota

Major Customers:

Cause:
at 20:51 repared temp

Follow-Up:

9/14/2012

there was wire down eveyone was back on
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Palmer, Susan L
\\0--

Page 1 of 1

From: Chial, Terry L

Sent: Thursday, August 30,20124:32 PM

To: dl Electric Outage ME Notification

Subject: . .1al Outage Notice

Distribution System Status Outage Notification

=inal Outage Notice
FeederlBus :

Date Out: 8/30/2012
Time Out: 14:45

Time Zone: CST

Duration: 1 hours, 15 mins

Date In: 8/30/2012
Time In: 16:00

Number of Customers Affected: 2066

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391·

Communities Affected: LAKEVILLE, MN

State: MN - Minnesota

Major Customers: no

Cause: bad feeder cable

Follow-Up: will biddle and repair asap

9/14/2012
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Palmer, Susan L

From: Preston, Carly

Sent: Thursday, August 30,20124:34 PM

To: 'staff, cao (PUC)'

Cc: dl CustomerAdvocate Team

Subject: FW lutage Notice 8/30/12 Power Restored LAKEVILLE, MN

8/30/12 Power Restored

LAKEVILLE, MN

From: Chial, Terry L
Sent: Thursday, August 30, 20124:32 PM
To: dl Electric Outage ME Notification
Subject: FinalOutage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 8/30/2012
Time Out: 14:45

Time Zone: CST

Duration: 1 hours, 15 mins

Date In: 8/30/2012
Time In: 16:00

Number of Customers Affected: 2066

For information about this alert, contact :
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: LAKEVILLE, MN

State: MN - Minnesota

Major Customers: no

Cause: bad feeder cable'

Follow-Up: will biddle and repair asap

9/14/2012
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Palmer, Susan l

From: Chial, Terry L

Sent: Thursday, August 30,20125:04 PM

To: dl Electric Outage ME Notification

Subject: Finai Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 8/30/2012
Time Out: 15:19

Time Zone: CST

Duration: 1 hours, 41 mins

Date In: 8/30/2012
Time In: 17:00

Number of Customers Affected: 683

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: EAGAN, MN; INVER GROVE HEIGHTS, MN; INVER
GROVE, MN

State: MN - Minnesota

Major Customers: ecolab ups

Cause: bad head end cable sub to .

Follow-Up: biddle and repair.

9/14/2012
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Palmer, Susan L

From: Preston, Carly

Sent: Friday, August 31,20127:03 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: Final Outage Notice 8/30/12 Power Restored EAGAN, MN; INVER
GROVE HEIGHTS, MN; INVER GROVE, MN

8/30/12 Power Restored

EAGAN, MN; INVER GROVE HEIGHTS, MN; INVER GROVE, MN

From: Chial, Terry L
Sent: Thursday, August 30,20125:04 PM
To: dl Electric Outaqe ME Notification
Subject: al Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 8/30/2012
Time Out: 15:19

Time Zone: CST

Duration: 1 hours, 41 mins

Date In: 8/30/2012
Time In: 17:00

Number of Customers Affected: 683

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: EAGAN, MN; INVER GROVE HEIGHTS, MN; INVER
GROVE, MN

State: MN - Minnesota

Major Customers:

Cause: bad head end cable sub to

Follow-Up: biddle and repair.

9/14/2012
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Palmer, Susan l

From: Anderson, Timothy K

Sent: Saturday, August 04,20125:09 AM

To: dl Electric Outage MW Notification

SUbject: -inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 8/3/2012
Time Out: 22:42

Time Zone: CST

Duration: 6 hours, 17 mins

Date In: 8/4/2012
Time In: 04:59

Number of Customers Affected: 1209

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karoievitz: (612) 337-2369

Communities Affected : COLOGNE, MN; MAYER, MN; NEW GERMANY, MN; NYA, MN;
WACONIA TWP, MN; WACONIA, MN

State: MN - Minnesota

Major Customers: NONE

Cause: WEATHER, TREE ON FOR

Follow-Up: PATROL, REMOVE TREE

9/14/2012
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Palmer, Susan l

From: Jaede, Wendy L

Sent: Monday, August 06, 2012 9:23 AM

To: 'consumer.puc@state.mn.us'

Cc: dl Customer Advocate Team

Subject: FW: . ~inal Outage Notice - 8/3/12 - Cologne, Mayer, New Germany, Nya,
Waconia Twp & Waconia - POWER RESTORED 8/4

Power outage - Cologne, Mayer, New Germany, Nya, Waconia Twp & Waconia - power restored - 8/4

From: Anderson, Timothy K
Sent: Saturday, August 04, 2012 5:09 AM
To: dl Electric Outage MW Notification
Subject: al Outage Notice

Distribution System Status Outage Notification

=inal Outage Notice
Feeder/Bus:

Date Out: 8/3/2012
Time Out: 22:42

Time Zone: CST

Duration: 6 hours, 17 mins

Date In: 8/4/2012
Time In: 04:59

Number of Customers Affected: 1209

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : COLOGNE, MN; MAYER, MN; NEW GERMANY, MN; NYA, MN;
WACONIA TWP, MN; WACONIA, MN

State: MN - Minnesota

Major Customers: NONE

Cause: WEATHER, TREE ON FDR

Follow-Up: PATROL, REMOVE TREE

9/14/2012
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Palmer, Susan L

From: Anderson, Timothy K

Sent: Saturday, August 04, 2012 5:51 AM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

=inai Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 8/3/2012
Time Out: 22:43

Time Zone: CST

Duration: 7 hours, 3 mins

Date In: 8/4/2012
Time In: 05:46

Number of Customers Affected: 1440

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : MAYER, MN; WACONIA, MN; WATERTOWN, MN

State: MN - Minnesota

Major Customers: NONE

Cause: WEATHER, TREE

Follow-Up: PATROL, REMOVE TREE

9/14/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, August 06,20129:19 AM

To: 'consumer.puc@state.mn.us'

Cc: dl Customer Advocate Team

Subject: FW Final Outage Notice - Mayer, Waconia & Watertown -POWER
RESTORED

Power outage - Mayer, Waconia & Watertown - power restored.

Wendy

From: Anderson, Timothy K
Sent: Saturday, August 04, 2012 5:51 AM
To: dl Electric Outaoe MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus

Page 1 of 1

Date Out: 8/3/2012
Time Out: 22:43

Time Zone: CST

Duration: 7 hours, 3 mins

Date In: 8/4/2012
Time In: 05:46

Number of Customers Affected: 1440

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : MAYER, MN; WACONIA, MN; WATERTOWN, MN

State: MN - Minnesota

Major Customers: NONE

Cause: WEATHER, TREE

Follow-Up: PATROL, REMOVE TREE

9/14/2012
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Palmer, Susan l

From: Anderson, Timothy K

Sent: Saturday, August 04,2012 1:06 AM

To: dl Electric Outage MW Notification

Subject: ' , -lnal Outage Notice

Distribution System Status Outage Notification

-lnal Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 8/3/2012
Time Out: 23:08

Time Zone: CST

Duration: 1hours, 51 mins

Date In: 8/4/2012
Time In: 00:59

Number of Customers Affected: 919

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: DEEPHAVEN, MN; EXCELSIOR, MN; MINNETONKA, MN;
WAYZATA, MN

State: MN - Minnesota

Major Customers: NONE

Cause: WEATHER

Follow-Up: PATROL

9/14/2012
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1St>
Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, August 06, 2012 8:50 AM

To: 'consumer.puc@state.mn.us'

Cc: dl Customer Advocate Team

Subject: FW: ma' Outage Notice - 8/3/12 - Deephaven, Excelsior, Minnetonka &
Wayzata - POWER RI::S IUKt:U

Power outage - Deephaven, Excelsior, Minnetonka & Wayzata - power restored.

Wendy

From: Anderson, Timothy K
Sent: Saturday, August 04,2012 1:06 AM
To: dl Electric Outaae MW Notification
SUbject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 8/3/2012
Time Out: 23:08

Time Zone: CST

Duration: 1 hours, 51 mins

Date In: 8/4/2012
Time In: 00:59

Number of Customers Affected: 919

For information about this aiert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: DEEPHAVEN, MN; EXCELSIOR, MN; MINNETONKA, MN;
WAYZATA, MN

State: MN - Minnesota

Major Customers: NONE

Cause: WEATHER

Follow-Up: PATROL

9/14/2012
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Palmer, Susan L

From: Anderson, Timothy K

Sent: Saturday, August 04,20121:13 AM

To: dl Electric Outage MW Notification

Subject: ::inal Outage Notice

Distribution System Status Outage Notification

Finai Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 8/3/2012
Time Out: 23:18

Time Zone: CST

Duration: 1 hours, 48 mins

Date In: 8/4/2012
Time In: 01:06

Number of Customers Affected: 2265

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: BLOOMINGTON, MN; EAGAN, MN

State: MN - Minnesota

Major Customers:

Cause: WEATHER

Follow-Up: PATROL, CREATE JOB TO TRANSFER BACK
CYPRESS

9/14/2012
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Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Monday, August 06,20128:54 AM

To: 'consumer.puc@state.mn.us'

Cc: dl Customer Advocate Team

Subject: FW: )utage Notice - 8/3/12 - Bloomington & Eagan - POWER RESTORED

Power outage - Bloomington & Eagan - power restored.

Wendy

From: Anderson, Timothy K
Sent: Saturday, August 04,20121:13 AM
To: dl Electric outace MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 8/3/2012
Time Out: 23:18

Time Zone: CST

Duration: 1 hours, 48 mins

Date In: 8/4/2012
Time In: 01:06

Number of Customers Affected: 2265

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: BLOOMINGTON, MN; EAGAN, MN

State: MN - Minnesota

Major Customers:

Cause: WEATHER

Follow-Up: PATROL, CREATE JOB TO TRANSFER BACK
CYPRESS

9/14/2012
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Palmer, Susan L

From: Anderson, Timothy K

Sent: Saturday, August 04, 2012 4:21 AM

To: dl Eiectric Outage MW Notification

Subject: inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 8/3/2012
Time Out: 23:19

Time Zone: CST

Duration: 4 hours, 56 mins

Date In: 8/4/2012
Time In: 04:15

Number of Customers Affected: 2700

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: BLOOMINGTON, MN

State: MN - Minnesota

Major Customers: NONE

Cause: TREE ON FOR

Follow-Up: PATROL, REMOVE TREE,RESTORE
RC OR LOCAL,ISOLATE, FIELD SWITCH FDR BACK IN

9/14/2012

BRKR WILL NOT CLOSE BY
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, August 06,20129:02 AM

To: 'consumer.puc@state.mn.us'

Cc: dl Customer Advocate Team

Subject: FW: rtaqe Notice - 8/3/12 - Bloomington - POWER RESTORED

Power outage - Bloomington - power restored..

Wendy

From: Anderson, Timothy K
Sent: Saturday, August 04, 20124:21 AM
To: dl Electric Outaqe MW Notification
Subject: . Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 8/3/2012
Time Out: 23:19

Time Zone: CST

Duration: 4 hours, 56 mins

Date In: 8/4/2012
Time In: 04:15

Number of Customers Affected: 2700

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: BLOOMINGTON, MN

State: MN - Minnesota

Major Customers: NONE

Cause: TREE ON FOR

Follow-Up: PATROL, REMOVE TREE,RESTORE: BRKR WILL NOT CLOSE BY
RC OR LOCAL,ISOLATE, FIELD SWITCH FDR BACK IN

9/14/2012
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Palmer, Susan L

Page 1 of 1

From: Anderson, Timothy K

Sent: Monday, August 06,20125:18 AM

To:, dl Electric Outage MW Notification

Subject: 'inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 8/6/2012
TimeOut: 2:13

Time Zone: CST

Duration: 2 hours, 25 mins

Date In: 8/6/2012
Time In: 4:38

Number of Customers Affected: 2819

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: EDEN PRAIRIE, MN

State: MN - Minnesota

Major Customers: NONE

Cause: FOR CABLE FAULT BTWN

Follow-Up: ISOLATE,RESTORE

9/14/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, August 06,20129:37 AM

To: 'consumer.puc@state.mn.us'

Cc: dl Customer Advocate Team

Subject: FW Final Outage Notice - 8/6/12 - Eden Prairie - POWER RESTORED

Power outage - Eden Prairie - power restored.

Wendy

From: Anderson, Timothy K
Sent: Monday, August 06,20125:18 AM
To: dl Electric Outaqe MW Notification
Subject: ' 'inal Outage Notice

Distribution System Status Outage Notification

Finai Outage Notice
r-eeoer/dus : 091

Date Out: 8/6/2012
Time Out: 2:13

Time Zone: CST

Duration: 2 hours, 25 mins

Date In: 8/6/2012
Time In: 4:38

i i

Number of Customers Affected: 2819

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: EDEN PRAIRIE, MN

State: MN - Minnesota

Major Customers: NONE

Cause: FDR CABLE FAULT BTWN

Foiiow-Up: ISOLATE,RESTORE

9/14/2012
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Palmer, Susan l
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From: Peterson, Kenneth W

Sent: Tuesday, August 21, 2012 7:37 PM

To: dl Electric Outage MW Notification

Subject: Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 8/21/2012

Time Out: 18:41

Time Zone: CST

Duration: 0 hours, 51 mins

Date In: 8/21/2012

Time In: 19:32

Number of Customers Affected: 2794

For information about this alert, contact:
For follow-up information or questions, contact: Paui Karolevitz: (612) 337-2369

Communities Affected: COON RAPIDS, MN

State: MN - Minnesota

Major Customers:

Cause: Headend cable bad

9/14/2012

Follow-Up: arrying
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Wednesday, August 22,20127:27 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW Final Outage Notice - 8/21/12 - Coon Rapids - POWER RESTORED

Power outage - Coon Rapids - power restored.

Wendy

From: Peterson, Kenneth W
Sent: Tuesday, August 21,20127:37 PM
To: dl Electric Outage MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 8/21/2012
Time Out: 18:41

Time Zone: CST

Duration: 0 hours, 51 mins

Date In: 8/21/2012
Timeln: 19:32

Number of Customers Affected: 2794

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: COON RAPIDS, MN

State: MN - Minnesota

Major Customers:

Cause: Headend cable bad

9114/2012

Follow-Up: Carrying
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Palmer, Susan L

From: Knutson, David A

Sent: Thursday, August 23,20126:21 AM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 8/23/2012

Time Out: 03:32

Time Zone: CST

Duration: 2 hours, 39 mins

Date In: 8/23/2012

Time In: 06:11

Number of Customers Affected: 1140

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: WINSTED, MN

State: MN - Minnesota

Major Customers: none

Cause: raccoon on tap line with no cutout troubleman cleared up wire feeder back
on at 0611

Follow-Up: troubleman going back to install cutout and put tap wire back up if he can

9/14/2012

PUBLIC DOCUMENT 
SECURITY DATA EXCISED 
 

Docket No. E002/M-13-___ 
Attachment D 
Page 424 of 542



Page 1 of 1

Palmer, Susan L

From: Jaede, Wendy L

Sent: Thursday, August 23,20127:58 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: ' 'inal Outage Notice - 8/23/12 - Winsted - POWER RESTORED

Power outage - Winsted - power restored.

Wendy

From: Knutson, David A
Sent: Thursday, August 23, 2012 6:21 AM
To: dl Electric Outage MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Finai Outage Notice
FeederlBus :

Date Out: 8/23/2012
Time Out: 03:32

Time Zone: CST

Duration: 2 hours, 39 mins

Date In: 8/23/2012
Time In: 06:11

Number of Customers Affected: 1140

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: WINSTED, MN

State: MN - Minnesota

Major Customers: none

Cause: raccoon on tap line with no cutout troubleman cleared up wire feeder back
on at0611

Follow-Up: troubleman going back to install cutout and put tap wire back up if he can

9/14/2012
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Palmer, Susan L

Page 1 of 1

From: Vorachek, Kelly

Sent: Thursday, August 02,20124:08 PM

To: dl Electric Outage NT Notification

Subject: Flrst Outage Notice

Distribution System Status Outage Notification

First Outage Notice
Feeder/Bus:

Date Out: 8/2/2012
Time Out: 15:38

Time Zone: CST

Duration: 0 hours, 9 mins

Date In: 8/2/2012
Time In: 15:47

Number of Customers Affected: 2329

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: SAINT CLOUD, MN; SAUK RAPIDS, MN

State: MN - Minnesota

Major Customers: N/A

Cause:
under U-Guard, feeder tied toqemer WlUl

to lock out.

Follow-Up:

9/14/2012

-eederCable failed btwn
doing restoration or caused both feeders
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Palmer, Susan L

Page 1 of 1

From: Vorachek, Kelly

Sent: Thursday, August 02, 2012 4:08 PM

To: dl Electric Outage NT Notification

Subject: . I First Outage Notice

Distribution System Status Outage Notification

First Outage Notice
Feeder/Bw

Date Out: 8/2/2012

Time Out: 15:38

Time Zone: CST

Duration: 0 hours, 9 mins

Date In: 8/2/2012

Time In: 15:47

Number of Customers Affected: 2329

For information about this aiert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: SAINT CLOUD, MN; SAUK RAPIDS, MN

State: MN - Minnesota

Major Customers: NIA

Cause:
under U-Guard, feeder tied together with
to lock out.

Follow-Up:

9/14/2012

Feeder Cable failed btwn _. and switch
doing restoration on iused both feeders
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Palmer, Susan L

Page 1 of 1

From: Bui, Tien V

Sent: Saturday, August 04,20122:57 AM

To: dl Electric Outage NT Notification

Subject: f'inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus .

Date Out: 8/3/2012
Time Out: 21:55

Time Zone: CST

Duration: 4 hours, 25 mins

Date In: 8/4/2012
Time In: 02:20

Number of Customers Affected: 692

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: HECTOR, MN

State: MN - Minnesota

Major Customers:
OF SUB 1ALSO PHASE

DIST REP FOUND . PHASES DOWN
HIGHSIDE FUSE BLOWN.

SPAN

Cause: DIST REP PUTUP WIRE REPLACE HIGHSIDE FUSE 100% RESTORE AT
0220

Follow-Up:

9/14/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, August 06,20129:04 AM

To: 'consumer.puc@state.mn.us'

Cc: dl Customer Advocate Team

Subject: FW: inal Outage Notice - 8/3/12 - Hector - POWER RESTORED

Power outage - Hector - power restored.

Wendy

From: Sui, Tien V
Sent: Saturday, August 04, 20122:57 AM
To: dl Electric Outaoe NT Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 8/3/2012
Time Out: 21:55

Time Zone: CST

Duration: 4 hours, 25 mins

Date In: 8/4/2012
Time In: 02:20

Number of Customers Affected: 692

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: HECTOR, MN

State: MN - Minnesota

Major Customers:
'F SUB 1ALSO PHASE

DIST REP FOUND PHASES DOWN
HIGHSIDE FUSE BLOWN.

,PAN

Cause: DIST REP PUTUP WIRE REPLACE HIGHSIDE FUSE 100% RESTORE AT
0220

Follow-Up:

9/1412012
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Page 1 of 1

FroDl:lCaveny,11ichaelJ
Sent: Saturday, August 04,20122:37 A11
To: dl Electric Outage NT Notification
Subject: Final Outage Notice :

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 8/3/2012
Time Out: 22:27

Time Zone: CST

Duration: 3 hours, 53 mins

Date In: 8/4/2012
Time In: 02:20

Number of Customers Affected: 748

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: SAINT JOSEPH, MN

State: MN - Minnesota

Major Customers: None

Cause: Final 57 customers restored at 02:20.

Follow-Up:

is 100% restored.

file://\\corp\SharedData\General-Offices-GO\ReliabilitLTeam\Sue's Audits\Customer Ad... 2/19/2013
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From: Jaede, VVendyL
Sent: Monday, August 06, 20128:47 AM
To: 'consumer.puc@state.mn.us'
Cc: d1 Customer Advocate Team
Subject: FVV: I Final Outage Notice - 8/3/12 - Saint Joseph - PO\VER
RESTORED
Power outage - Saint Joseph - power restored.

Wendy

From: Kaveny, Michael J
Sent: Saturday, August 04, 2012 2:37 AM
To: dl Electric Outage NT Notification
Subject: : Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 8/3/2012

Time Out: 22:27

Time Zone: CST

Duration: 3 hours, 53 mins

Date In: 8/4/2012

Time In : 02:20

Number of Customers Affected: 748

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: SAINT JOSEPH, MN

State: MN - Minnesota

Major Customers: None

Cause: Final 57 customers restored at 02:20.

Follow-Up:

100% restored.

file:/!\IcorpISharedDataIGenera1-0ffices-GOIRe1iabi1ity_TeamISue's AuditslCustomer Ad... 2/19/2013
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Page 1 of 1

Palmer, Susan L

From: Vorachek, Kelly

Sent: Saturday, August 11,20129:10 AM

To: dl Electric Outage NT Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 8/11/2012
Time Out: 05:00

Time Zone: CST

Duration: 3 hours, 41 mins

Date In: 8/11/2012
Time In: 08:41

Number of Customers Affected: 857

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: COTTONWOOD, MN; GRANITE FALLS, MN; HANLEY FALLS, MN;
HAZEL RUN, MN

State: MN - Minnesota

Major Customers: N/A

Cause:
Cottonwood on

Follow-Up:

9/14/2012

- Scheduled intentional outage to do voltage conversion in
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, August 13,20128:18 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: ' ;econd Outage Notice - 8/11/12 - Cottonwood, Granite Falls,
Haniey Falls & Hazel Run - POWER RESTORED

Power outage - Cottonwood, Granite Falls, Hanley Falls & Hazel Run - power restored,

Wendy

From: Vorachek, Kelly
Sent: Saturday, August 11, 2012 9: 10 AM
To: dl Electric Outaae NT Nnttflr-atlon

SUbject: ;econd Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Date Out: 8/11/2012
Time Out: 05:00

Time Zone: CST

Duration: 3 hours, 41 mins

Date In: 8/11/2012
Time In: 08:41

Number of Customers Affected: 857

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: COTTONWOOD, MN; GRANITE FALLS, MN; HANLEY FALLS, MN;
HAZEL RUN, MN

State: MN - Minnesota

Major Customers: NIA

Cause:
Cottonwood on

Follow-Up:

9/14/2012

Scheduled intentional outage to do voltage conversion in
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Palmer, Susan L

From: Bui, Tien V

Sent: Wednesday, August 01,201210:23 AM

To: dl Electric Outage SE Notification

SUbject: al Outage Notice

Distribution System Status Outage Notification

. Final Outage Notice
FeederlBus :

Date Out: 8/1/2012
Time Out: 09:23

Time Zone: CST

Duration: 0 hours, 50 mins

Date In: 8/1/2012
Time In: 10:13

Number of Customers Affected: 914

For information about this alert, contact :
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: ELKO NEW MARKET, MN; ELKO, MN; WEBSTER, MN

State: MN - Minnesota

Major Customers: NIA

Cause: 'EEDER LOCK DUE TO TRUCK HIT TEL & CATV
CAUSE FEEDER LOCKI OPER CLOSE FEEDER 100% RESTORE 10:13

Follow-Up:

9/14/2012
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Page 1 of 1

Palmer, Susan L

From: Jaede, Wendy L

Sent: Wednesday, August 01, 201211:17 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: -inal Outage Notice - 8/1/12 - Elko New Market, Elko & Webster - POWER
RESTORED

Power outage - Elko New Market, Elko & Webster - power restored.

Wendy

From: Bui, Tien V
Sent: Wednesday, August 01, 2012 10:23 AM
To: dl Electric Outage SE Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus :

Date Out: 8/1/2012
Time Out: 09:23

Time Zone: CST

Duration: 0 hours, 50 mins

Date In: 8/1/2012
Time In: 10:13

Number of Customers Affected: 914

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: ELKO NEW MARKET, MN; ELKO, MN; WEBSTER, MN

State: MN - Minnesota

Major Customers: N/A

Cause: FEEDER LOCK DUE TO TRUCK HIT TEL & CATV
CAUSE FEEDER LOCKI OPER CLOSE FEEDER 100% RESTORE 10:13

Follow-Up:

9/14/2012
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Palmer, Susan L

From: Vorachek, Kelly

Sent: Saturday, August 04,20129:37 AM

To: dl Electric Outage SE Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 8/4/2012
Time Out: 00:04

Time Zone: CST

Duration: 7 hours, 43 mins

Date In: 8/4/2012
Time In: 07:47

Number of Customers Affected: 1996

For information about this alert, contact :
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: RED WING, MN

State: MN - Minnesota

Major Customers: NIA

Cause:
1049 Customers back in @ 03:26 from

Follow-Up:

9/14/2012

Trees into feeder at multiple locations
witch - Remaining 947 back on @ 7:47 closed breaker.
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Palmer, Susan L

Page 1 of 1

From:

Sent:

Jaede, Wendy L

Monday, August 06, 2012 9:11 AM

To: 'consumer.puc@state.mn.us'

Cc: dl Customer Advocate Team

Subject: FW: Second Outage Notice - 8/4/12 - Red Wing - POWER RESTORED

Power outage - Red Wing - power restored.

Wendy

From: Vorachek, Kelly
Sent: Saturday, August 04, 2012 9:37 AM
To: dl Electric Outaqe SENotification
Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 8/4/2012
Time Out: 00:04

Time Zone: CST

Duration: 7 hours, 43 mins

Date In: 8/4/2012
Time In: 07:47

Number of Customers Affected: 1996

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: RED WING, MN

State: MN - Minnesota

Major Customers: N/A

Cause:
~ustomersback in @ 03:26 from

Follow-Up:

9114/2012

Trees into feeder at multiple locations
, witch - Remaining 947 back on @ 7:47 closed breaker,
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Palmer, Susan l

Page 1 of 1

From: Kaveny, Michael J

Sent: Saturday, August 04,20126:05 AM

To: dl Electric Outage SE Notification

SUbject: Third Outage Notice

Distribution System Status Outage Notification

Third Outage Notice
FeederlBus :

Date Out: 8/4/2012
Time Out: 00:06

Time Zone: CST

Duration: 5 hours, 46 mins

Date In: 8/4/2012
Time In: 05:52

Number of Customers Affected: 1495

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: RED WING, MN

State: MN - Minnesota

Major Customers: None

Cause: Trees and Limbs, Possibly Lightning. Structure Fire also delayed
Restoration. 100% Restored at 0552

Follow-Up:

9/14/2012
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Page 1 of 1

Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, August 06, 2012 9:08 AM

To: 'consumer.puc@state.mn.us'

Cc: dl Customer Advocate Team

Subject: FW: Third Outage Notice - 8/4/12 - Red Wing - POWER RESTORED

Power outage - Red Wing - power restored.

Wendy

From: Kaveny, Michael J
Sent: Saturday, August 04, 2012 6:05 AM
To: dl Electric Outaqe SE Notification
SUbject: rhird Outage Notice

Distribution System Status Outage Notification

Third Outage Notice
Feeder/Bus:

Date Out: 8/4/2012
Time Out: 00:06

Time Zone: CST

Duration: 5 hours, 46 mins

Date In: 8/4/2012
Time In: 05:52

Number of Customers Affected: 1495

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: RED WING, MN

State: MN - Minnesota

Major Customers: None

Cause: Trees and Limbs, Possibly Lightning. Structure Fire also delayed
Restoration. 100% Restored at 0552

Follow-Up:

9/14/2012
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Page 1 of 1

Palmer, Susan L

From: Reinschmidt, Brad A

Sent: Tuesday, August 14, 2012 7:05 AM

To: dl Electric Outage SE Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

second Outage Notice
FeederlBus :

Date Out: 8/14/2012
Time Out: 03:50

Time Zone: CST

Duration: 2 hours, 24 mins

Date In: 8/14/2012
Time In: 06:14

Number of Customers Affected: 1015

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: PINE ISLAND, MN; WEST CONCORD, MN; ZUMBROTA, MN

State: MN - Minnesota

Major Customers: None

Cause: Faulted feeder cable between switch &
customers on at 0541 and the remaining 425 customers on at 06:14.

Follow-Up:

9/14/2012

switch. Had 590
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Page 1 of 1

Palmer, Susan L

From: Jaede, Wendy L

Sent: Tuesday, August 14, 2012 7:28 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: Second Outage Notice - 8/14/12 - Pine Island, West Concord & Zumbrota
- POWER RESTORED

Power outage - Pine Island, West Concord & Zumbrota - power restored.

Wendy

From: Reinschmidt, Brad A
Sent: Tuesday, August 14, 2012 7:05 AM
To: dl Electric Outage SE Notification
Subject: Second Outage Notice

Distribution System Status Outage Notification

iond Outage Notice
Feeder/Bus:

Date Out: 8/14/2012
Time Out: 03:50

Time Zone: CST

Duration: 2 hours, 24 mins

Date In: 8/14/2012
Time In: 06:14

Number of Customers Affected: 1015

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: PINE ISLAND, MN; WEST CONCORD, MN; ZUMBROTA, MN

State: MN - Minnesota

Major Customers: None

Cause: Faulted feeder cable between switch &
customers on at 0541 and the remaining 425 customers on at 06:14.

Follow-Up:

9/14/2012

;witch. Had 590
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Page 1 of 1

Palmer, Susan L

From: Chase, Julie B

Sent: Sunday, August 19, 2012 7:37 AM

To: dl Electric Outage SE Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Date Out: 8/19/2012
Time Out: 06:49

Time Zone: CST

Duration: 0 hours, 42 mins

Date In: 8/19/2012
Time In: 07:31

Number of Customers Affected: 1284

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: CANNON FALLS, MN; PIPESTONE, MN

State: MN - Minnesota

Major Customers:

Cause: squirrel in sub

Follow-Up: all customers returned to service. Operator enroute to assess damage

9/14/2012
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Second Outage Notice - 8/19/12 - Cannon Falls & Pipestone-

Page 1 of 1

Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, August 20, 2012 8:11 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW
POWER RESTORED

Power outage - Cannon Falls & Pipestone - power restored.

Wendy

From: Chase, Julie B
Sent: Sunday, August 19, 2012 7:37 AM
To: dl Electric Outaqe SE Notification
Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 8/19/2012
Time Out: 06:49

Time Zone: CST

Duration: 0 hours, 42 mins

Date In: 8/19/2012
Time In: 07:31

Number of Customers Affected: 1284

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: CANNON FALLS, MN; PIPESTONE, MN

State: MN - Minnesota

Major Customers:

Cause: OC squirrel in sub

Follow-Up: all customers returned to service. Operator enroute to assess damage

9/14/2012
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om
Disturbance Advocates - Begin Date & Feeder Primary Escalated

• Report email to PUC Count Region Time Name Outage Level Device Type Cause Follow-Up Event Index 0,. Comments

1 x x 1 MW 9/Sf1216:38 FEEDER CIRCUITBREAKER CABLEFAILURE PRJ UNJACKETED 100%RESTORED VIASWITCHING 856088 NO
2 x x 1 MW 9/4/1220:43 FEEDER CIRCUITBREAKER INTENTlONAL CLEARFOR 100%RESTORED REPAIRED 862794 NO
3 x x 1 MW 9/5/128:33 OISTSUBSTATION CIRCUITBREAKER RDSPRAY OH SW FLASHOVER 100%RESTOREDVIA SWITCHING 856920 NO
4 x x 1 MW 9/811216:14 FEEDER CIRCUITBREAKER VEGTREEOUTSIDEMAINCORRIDOR 100%RESTORED, REPAIRED 856370 NO
5 x x 1 MW 9/15/12 9:24 FEEDER CIRCUITBREAKER UNKNOWNCAUSENOT DETERMINED 100%RESTORED REPAIRED 860088 NO

CIRCUITBREAKER
6 x x 1 MW 9/18/1212:15 FEEDER DISCONNECT UG RELAYFAILURE 100%RESTOREDVIA SWITCHING 861686 NO

LOADBREAKDISC OH
7 x x 1 MW 9/19/126:32 FEEDER CIRCUITBREAKER CABLEFAILUREPRI UNJACKETED 100%RESTOREDVIA SWITCHING 861112 NO
8 x x 1 MW 9/21/1221:22 FEEDER CIRCUITBREAKER UNKNOWN CAUSE NOTDETERMINED REPAIRSNOT NEEDED 861851 NO
9 x x 1 MW 9/24/1213:0:; FEEDER

CIRCUITBREAKER
CABLEFAILUREPRI UNJACKETED 100% RESTORED VIA SWITCHING 863254 NODISCONNECT UG

10 x x 1 MW 9/25/125:3l
DISTSUBSTATION

C1RCUIT BREAKER RELAYFAILURE 100% RESTOREDVIA S\NITCHING 862464 NOBUSfTRANSFORMER 862462
11 x x 1 NW 9/6/1222:21 FEEDER CIRCUlTBREAKER CONNECTOR FAILURECRIMPED 100% RESTORED, REPAIRED 857857 NO
12 x x 1 NW 9/29/121:01 FEEDER CIRCUITBREAKER INTENTIONAL CLEARFOR 100%RESTORED REPA1RED 863681 NO
13 x x 1 SE 9/411223:33 FEEDER CIRCUITBREAKE~ OH VEG TREE INS1DE MAINTCORRIDOR

100%RESTORED, REPA1RED
856679 NOPERM 100% RESTORED

14 / K ..... i!) USE 9(0/1'"", <,"~ '""c'r'" ~15CW!Ti'~""ilErt<· •••• ,~)~""Y"",,~e' i:;:j~ YES ISto""·'Y
15 ;XJ. <i" J. j' sE ~5h2i" 1#~~p~A;i··.Ui'"i •• 91~9UIIi."~AJ'''''·; •• ',r.'Y' I',,~,"", 'Y' ',REPAIRE.

"'68~ YES
- -
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Palmer, Susan L

Page 1 of 1

From:

Sent:

To:

Boland, Mike

Tuesday, September 04, 2012 8:54 AM

Horn, David W

Subject: FW: Final Outage Notice

Mike Boland
Xcel Energy I Responsible By Nature
Manager, Process & Compliance
Gas and Electric Emergency Response
825 Rice Street, 1st Floor Saint Paul, MN 55117
P: 651.229.2461 F: 651.229.2347
E :michael.p.boland@xcelenergy com

From: Beckius, John J
Sent: Monday, September 03, 2012 6:50 PM
To: dl Electric Outage MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

age Notice
Feeder/Bus:

Date Out: 9/3/2012
Time Out: 16:38

Time Zone: CST

Duration: 1 hours, 26 mins

Date in: 9/3/2012
Time In: 18:04

Number of Customers Affected: 1832

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: BLOOMINGTON, MN

State: MN - Minnesota

Major Customers: none

Cause: failed head end cable also earring part of

Follow-Up:

10/1212012
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Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Tuesday, September 04,20129:43 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW Final Outage Notice - 9/3/12 - Bloomington - POWER RESTORED

Power outage - Bloomington - power restored.

Wendy

From: Beckius, John J
Sent: Monday, September03, 2012 6:S0 PM
To: dl Electric outaoe MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 9/3/2012
Time Out: 16:38

Time Zone: CST

Duration: 1 hours, 26 mins

Date In: 9/3/2012
Time In: 18:04

Number of Customers Affected: 1832

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : BLOOMINGTON, MN

State: MN - Minnesota

Major Customers: none

Cause: failed head end cable also carring part of

Follow-Up:

1011212012
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Palmer, Susan L

From: Knutson, David A

Sent: Tuesday, September 04,201210:08 PM

To: dl Electric Outage MW Notification

Subject: ' Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 9/4/2012
Time Out: 20:43

Time Zone: CST

Duration: 1 hours, 19 mins

Date In: 9/4/2012
Time In: 22:02

Number of Customers Affected: 2080

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: EDINA, MN; MINNEAPOLIS, MN; RICHFIELD, MN

State: MN - Minnesota

Major Customers: NONE

Cause: 'PHASE BURNED DOWN

10112/2012

Follow-Up: ALL CUSTOMERS SHOULD BE BACK ON
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Palmer, Susan l

Page 1 of 1

From: Jaede, Wendy L

Sent: Wednesday, September 05,20127:38 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW Final Outage Notice - 9/4/12 - Edina, Minneapolis & Richfield - POWER
RESTORED

Power outage - Edina, Minneapolis & Richfield - power restored.

Wendy

From: Knutson, David A
Sent: Tuesday, September 04, 2012 10:08 PM
To: dl Electric Outaae MW Notification
Subject: " Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 9/4/2012
Time Out: 20:43

Time Zone: CST

Duration: 1 hours, 19 mins

Date In: 9/4/2012
Time In: 22:02

Number of Customers Affected: 2080

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: EDINA, MN; MINNEAPOLIS, MN; RICHFIELD, MN

State: MN - Minnesota

Major Customers: NONE

Cause: PHASE BURNED DOWN

10/12/2012

Follow-Up: ALL CUSTOMERS SHOULD BE BACK ON
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Palmer, Susan L

From: Davis, Percyell

Sent: Wednesday, September 05,201210:16 AM

To: dl Electric Outage MW Notification

Subject: . Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 9/5/2012
Time Out: 08:33

Time Zone: CST

Duration: 1 hours, 30 mins

Date In: 9/5/2012
Time In: 10:03

Number of Customers Affected: 2676

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: MINNEAPOLIS, MN; SAINT ANTHONY, MN; SAINT PAUL, MN

State: MN - Minnesota

Major Customers:

Cause: FLASH ON MAIN BUS DISC ON LOW SIDE

Follow-Up:

10/12/2012
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Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Wednesday, September 05, 2012 10:37 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW Final Outage Notice - 9/5/12 - Minneapolis, Saint
Anthony & Saint Paul - POWER RESTORED

Power outage - Minneapolis, Saint Anthony & Saint Paul - power restored.

Wendy

From: Davis, Percyell
Sent: Wednesday, September OS, 2012 10:16 AM
To: dl Electric Outaae MW Nntificfltion
Subject: . :inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 9/5/2012
Time Out: 08:33

Time Zone: CST

Duration: 1 hours, 30 mins

Date In: 9/5/2012
Time In: 10:03

Number of Customers Affected: 2676

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: MINNEAPOLIS, MN; SAINT ANTHONY, MN; SAINT PAUL, MN

State: MN - Minnesota

Major Customers:

Cause: FLASH ON MAIN BUS DISC ON LOW SIDE

Follow-Up:

10/12/2012
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Page 1 of 1

Palmer, Susan L

From: Ayers, Patrick S

Sent: Saturday, September 08,20125:27 PM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 9/8/2012
Time Out: 16:14

Time Zone: CST

Duration: 1 hours, 8 mins

Date In: 9/8/2012
Time In: 17:22

Number of Customers Affected: 2083

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-

2369

Communities Affected: EDEN PRAIRIE, MN; HOPKINS, MN;
MINNETONKA, MN

State: MN - Minnesota

Major Customers:

Cause: LARGE TREE ON FEEDER AT

Follow-Up: TROUBLEMAN REMOVED TREE FROM
FEEDER,PATROLLED FEEDER,FEEDER RESTORED TO NORMAL,ALL SWITCH
GEAR RETURNED TO NORMAL.

10/12/2012
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Palmer, Susan L

Page 1 of2

From: Jaede, Wendy L

Sent: Monday, September 10, 2012 8:42 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: " 'lnal Outage Notice - 9/8/12 - Eden Prairie, Hopkins & Minnetonka-
POWER RESTORED

Power outage - Eden Prairie, Hopkins & Minnetonka - power restored.

Wendy

From: Ayers, Patrick S
Sent: Saturday, September 08, 2012 5:27 PM
To: dl Electric O"t"n" MW Nntification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 9/8/2012
Time Out: 16:14

Time Zone: CST

Duration: 1 hours, 8 mins

Date In: 9/8/2012
Time In: 17:22

Number of Customers Affected: 2083

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-

2369

Communities Affected: EDEN PRAIRIE, MN; HOPKINS, MN;
MINNETONKA, MN

State: MN - Minnesota

Major Customers:

Cause: LARGE TREE ON FEEDER AT

Follow-Up: TROUBLEMAN REMOVED TREE FROM
FEEDER,PATROLLED FEEDER,FEEDER RESTORED TO NORMAL,ALL SWITCH
GEAR RETURNED TO NORMAL.

10/12/2012
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Palmer, Susan L

Page 1 of 1

From: Peterson, Kenneth W

Sent: Saturday, September 15, 2012 10:17 AM

To: dl Electric Outage MW Notification

Subject: . =inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 9/15/2012

Time Out: 09:24

Time Zone: CST

Duration: 0 hours, 37 mins

Date In: 9/15/2012

Time In: 10:01

Number of Customers Affected: 1581

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN

State: MN - Minnesota

Major Customers:

Cause: Unknown at this time

Follow-Up:

10/12/2012
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Palmer, Susan L

Page 1 of 1

, i
I

From: Jaede, Wendy L

Sent: Saturday, September 15,201210:20 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: . Final Outage Notice - 9/15/12 - Brooklyn Center - POWER RESTORED

Power outage - Brooklyn Center - power restored.

Wendy

From: Peterson, Kenneth W
Sent: Saturday, September 15, 2012 10:17 AM
To: dl Electrir (Jllt"np MIJI/ "ntifiration
SUbject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 9/15/2012
Time Out: 09:24

Time Zone: CST

Duration: 0 hours, 37 rnins

Date In: 9/15/2012
Timeln: 10:01

Number of Customers Affected: 1581

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN

State: MN - Minnesota

Major Customers:

Cause: Unknown at this time

Follow-Up:

10/12/2012
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Palmer, Susan L

From: Anderson, Timothy K

Sent: Tuesday, September 18, 2012 1:55 PM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 9/18/2012
Time Out: 12:15

Time Zone: CST

Duration: 1 hours, 37 mins

Date In: 9/18/2012
Time In: 13:52

Number of Customers Affected: 5145

For information about this alert, contact:
For follow-up information or questions, contact: Paui Karolevitz: (612) 337-2369

Communities Affected: CORCORAN, MN; DAYTON, MN; HAMEL, MN; HASSAN TWP,
MN; MAPLE GROVE, MN; OSSEO, MN; ROGERS, MN

State: MN ~ Minnesota

Major Customers: NONE

Cause: BLOWN ARRESTOR

Follow-Up:

10/12/2012
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Page 1 of2

Palmer, Susan L

From: Jaede, Wendy L

Sent: Thursday, September 20,20129:36 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: . ,=inal Outage Notice - 9/18/12 - Corcorna, Dayton, Hamel, Hassan Twp,
Maple Grove, Osseo & Rogers - CLARIFICATION/POWER RESTORED

Clarification to the outage notifications that were sent on 9/18/12 for ECK-ELM Creek 322.

Power outage - Corcoran, Dayton, Hamel, Hassan Twp, Maple Grove, Osseo & Rogers - clarification (see
cause) - power restored.

Wendy

From: Karolevitz, Paul W
Sent: Thursday, September 20, 2012 9:28 AM
To: Jaede, Wendy L; Karolevitz, Paul W
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 9/18/2012
Time Out: 12:15

Time Zone: CST

Duration: 7 hours, 50 mins

Date In: 9/18/2012
Time In: 20:05

Number of Customers Affected: 230

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : CORCORAN, MN; DAYTON, MN; HAMEL, MN; HASSAN TWP,
MN; MAPLE GROVE, MN; OSSEO, MN; ROGERS, MN

State: MN - Minnesota

Major Customers: none

Cause: cable fault. 30 customers restored at 19:00. Last 200 customers restored at
20:05.

Follow-Up:

10/12/2012
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Palmer, Susan L

From: Aspinwall, David P

Sent: Wednesday, September 19,20128:50 AM

To: dl Electric Outage MW Notification

Subject: . inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 9/19/2012
Time Out: 06:32

Time Zone: CST

Duration: 1 hours, 3 mins

Date In: 9/19/2012
Time In: 07:35

Number of Customers Affected: 1584

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevilz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN

State: MN - Minnesota

Major Customers:

Cause : FAULTED URD FEEDER CABLE.

Follow-Up: THAT IS ALL

1011212012
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Palmer, Susan L

Page 1 of 1

From:

Sent:

To:

Cc:

Jaede, Wendy L

Wednesday, September 19, 2012 8:56 AM

'staff, cao (PUC)'

dl Customer Advocate Team

Subject: FW: . Final Outage Notice - 9/19/12 - Brooklyn Center - POWER RESTORED

Power outage - Brooklyn Center - power restored.

Wendy

From: Aspinwall, David P
Sent: Wednesday, September 19, 2012 8:50 AM
To: dl Electric Outage MW jIIntification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 9/19/2012
Time Out: 06:32

Time Zone: CST

Duration: 1 hours, 3 mins

Dateln: 9/19/2012
Time In: 07:35

Number of Customers Affected: 1584

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN

State: MN - Minnesota

Major Customers:

Cause : FAULTED URD FEEDER CABLE.

Follow-Up: THAT IS ALL.

10/1212012
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Palmer, Susan L

From: Ayers, Patrick S

Sent: Friday, September 21, 2012 10:24 PM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 9/21/2012
Time Out: 21:22

Time Zone: CST

Duration: 0 hours, 57 mins

Date In: 9/21/2012
Time In: 22:19

Number of Customers Affected: 931

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-

2369

Communities Affected: FRIDLEY, MN; MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: NONE

Cause: UNKNOWN,NIGHT TIME PATROL FOUND NOTHING

Follow-Up: CLOSED IN FEEDER BKR,WILL NEED TO PATROL
BETTER IN DAYLIGHT.

10/12/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Tuesday, September 25, 2012 7:39 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW:
Eden Prairie - POWER RESTOKI::'D

Power outage - Bloomington & Eden Prairie - power restored.

Wendy

Page 1 of 1

Final Outage Notice - 9/25/12 - Bloomington &

From: Anderson, Timothy K
Sent: Tuesday, September 25, 20126:49 AM
To: dl Electric Outaqe MW Notification
SUbject: . Final Outage Notice

Distribution System Status Outage Notification

Final Outaqe Notice
Feeder/Bus:

Date Out: 9/25/2012
Time Out: 5:38

Time Zone: CST

Duration: 1 hours, 5 mins

Date In: 9/25/2012
Time In: 6:43

Number of Customers Affected: 2742

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: BLOOMINGTON, MN; EDEN PRAIRiE, MN

State: MN - Minnesota

Major Customers:

Cause: unkown

Follow-Up: used field ties to restore feeders. Tr Jut for inspection of lockout

10/12/2012
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Palmer, Susan L

From: Hills, Thomas L

Sent: Monday, September 24,20122:12 PM

To: dl Electric Outage MW Notification

Subject:,=inalOutage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 9/24/2012
Time Out: 13:02

Time Zone: CST

Duration: 1 hours, 7 mins

Date In: 9/24/2012
Time In: 14:09

Number of Customers Affected: 1635

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevilz: (612) 337-2369

Communities Affected: MINNETONKA, MN

State: MN - Minnesota

Major Customers: none

Cause: Failed cable in the field.

Follow-Up: All restored at 1409.

10/12/2012
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Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Monday, September 24,20122:14 PM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

SUbject: FW . Final Outage Notice - 9/24/12 - Minnetonka - POWER RESTORED

Power outage - Minnetonka - power restored.

Wendy

From: Hills, Thomas L
Sent: Monday, September 24, 2012 2:12 PM
To: dl Electric Outaae MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

-inal Outage Notice
FeederlBus :

Date Out: 9/24/2012
Time Out: 13:02

Time Zone: CST

Duration: 1 hours, 7 mins

Date In: 9/24/2012
Time In: 14:09

Number of Customers Affected: 1635

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: MINNETONKA, MN

State: MN - Minnesota

Major Customers: none

Cause: Failed cabie in the field.

Follow-Up: All restored at 1409.

10/12/2012
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Palmer, Susan l

From: Anderson, Timothy K

Sent: Tuesday, September 25, 20126:49 AM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outaqe Notice
FeederlBus :

Page 1 of 1

Date Out: 9/25/2012
Time Out: 5:38

Time Zone: CST

Duration: 1 hours, 5 mins

Date In: 9/25/2012
Time In: 6:43

Number of Customers Affected: 2742

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: BLOOMINGTON, MN; EDEN PRAIRIE, MN

State: MN - Minnesota

Major Customers:

Cause: unkown

Follow-Up: used field ties to restore feeders. Tr out for inspection of lockout

10/12/2012
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Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Friday, September 07, 2012 7:42 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW , Second Outage Notice - 9/6/12 - Becker, Big Lake & Monticello-
POWER RESTORI::U

Power outage - Becker, Big Lake & Monticello - power restored.

Wendy

From: Goulet, Terry W
Sent: Thursday, September 06,2012 11:43 PM
To: dl Electric Outage NT Notification
Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 9/6/2012
Time Out: 22:26

Time Zone: CST

Duration: 1 hours, 11 mins

Date In: 9/6/2012
Time In: 23:37

Number of Customers Affected: 2190

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: BECKER, MN; BIG LAKE, MN; MONTICELLO, MN

State: MN - Minnesota

Major Customers: NA

Cause: Wire down on feeder at
wire back up and closed breaker @ 2337

Follow-Up:

10/12/2012

;rew put
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Palmer, Susan L

From: Goulet, Terry W

Sent: Thursday, September 06, 2012 11:43 PM

To: dl Electric Outage NT Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 9/6/2012
Time Out: 22:26

Time Zone: CST

Duration: 1 hours, 11 mins

Date In: 9/6/2012
Time In: 23:37

Number of Customers Affected: 2190

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: BECKER, MN; BIG LAKE, MN; MONTICELLO, MN

State: MN - Minnesota

Major Customers: NA

Cause: Wire down on feeder at
wire back up and closed breaker @ 2337

Follow-Up:

10/12/2012

in Crew put
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Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Friday, September 07,20127:42 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW . Second Outage Notice - 9/6/12 - Becker, Big Lake & Monticello -
POWER Kt:::; luRED

Power outage - Becker, Big Lake & Monticello - power restored.

Wendy

From: Goulet, Terry W
Sent: Thursday, September 06, 2012 11:43 PM
To: dl Electric Outage NT Notification
Subject: . Second Outage Notice

Distribution System Status Outage Notification

second Outage Notice
FeederlBus :

Date Out: 9/6/2012

Time Out: 22:26

Time Zone: CST

Duration: 1 hours, 11 mins

Date In: 9/6/2012

Time In: 23:37

Number of Customers Affected: 2190

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: BECKER, MN; BIG LAKE, MN; MONTICELLO, MN

State: MN - Minnesota

Major Customers: NA

Cause: Wire down on feeder at .
wire back up and closed breaker @ 2337

Follow-Up:

10/12/2012

Crew put
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Palmer, Susan L

From: Goulet, Terry W

Sent: Saturday, September 29, 20124:57 AM

To: dl Electric Outage NT Notification

SUbject: . Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 9/29/2012
Time Out: 01:00

Time Zone: CST

Duration: 2 hours, 56 mins

Date In: 9/29/2012
Time In: 03:56

Number of Customers Affected: 781

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected : CLARA CITY, MN; MAYNARD, MN; SACRED HEART, MN

State: MN - Minnesota

Major Customers: NA

Cause: PLANNED OUTAGE ON

Follow-Up: INTERNET DOWN

10/12/2012
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Page 1 of 1

Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, October 01,20127:44 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: .I Second Outage Notice - 9/29/12 - Clara City, Maynard & Sacred Heart-
POWER RESTORED

Power outage - Clara City, Maynard & Sacred Heart - power restored.

Wendy

From: Goulet, Terry W
Sent: Saturday, September 29, 2012 4:57 AM
To: dl Electric Outage NT Notification
Subject: , Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 9/29/2012

Time Out: 01:00

Time Zone: CST

Duration: 2 hours, 56 mins

Date In: 9/29/2012

Time In: 03:56

Number of Customers Affected: 781

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: CLARA CITY, MN; MAYNARD, MN; SACRED HEART, MN

State: MN - Minnesota

Major Customers: NA

Cause: PLANNED OUTAGE ON

Follow-Up: INTERNET DOWN

10/1212012
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Palmer, Susan L

Page 1 of 1

From:

Sent:

To:

Subject'

Goulet, Terry W

Wednesday, September 05, 2012 2:45 AM

dl Electric Outage SE Notification

Third Outage Notice

Distribution System Status Outage Notification

Third Outage Notice
FeederlBus :

Date Out: 9/4/2012
Time Out: 23:33

Time Zone: CST

Duration: 2 hours, 48 mins

Date In: 9/5/2012
Time In: 02:21

Number of Customers Affected: 1143

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: MANKATO, MN; NORTH MANKATO, MN

State: MN - Minnesota

Major Customers: NA

Cause:
closing witch @ 0221

Follow-Up:

10112/2012

remp repairs made and remaining 367 customers restored by
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Page 1 of 1

Palmer, Susan L

From: Jaede, Wendy L

Sent: Wednesday, September 05,20127:45 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: Second Outage Notice - 9/4/12 - Mankato & North Mankato-
Update

Power outage - Mankato & North Mankato - update.

Wendy

From: Goulet, Terry W
Sent: Wednesday, September 05, 2012 2:12 AM
To: dl Electric outaoe SE Notification
Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Date Out: 9/4/2012

Time Out: 23:33

Time Zone: CST

Duration: 0 hours, 52 mins

Date in: 9/5/2012

Time In: 00:25

Number of Customers Affected: 1143

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected : MANKATO, MN; NORTH MANKATO, MN

State: MN - Minnesota

Major Customers: NA

Cause: Large tree down on feeder with broken pole at
Opened switch to restore 777 customers while crew works on holding broken pore and

repairing broken X arm.

Follow-Up: 367 customers still out

10/12/2012
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Palmer, Susan L

From: Goulet, Terry W

Sent: Wednesday, September 05, 2012 4:13 AM

To: dl Electric Outage SE Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 9/5/2012

Time Out: 01:02

Time Zone: CST

Duration: 2 hours, 12 mins

Date In: 9/5/2012

Time In: 03:14

Number of Customers Affected: 1966

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: PINE ISLAND, MN; WEST CONCORD, MN; ZUMBROTA, MN

State: MN - Minnesota

Major Customers:

Cause: Transmission outage

Follow-Up: Storm

10/12/2012
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Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Wednesday, September 05,20127:51 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

SUbject: FW Second Outage Notice - 9/5/12 - Pine Island, West
Concora & Zumbrota - POWER RESTORE:D

Power outage - Pine Island, West Concord & Zumbrota - power restored.

Wendy

From: Goulet, Terry W
Sent: Wednesday, September 05, 20124:13 AM
To: dl Electric Outaqe SE Notification
Subject: . Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 9/5/2012
Time Out: 01:02

Time Zone: CST

Duration: 2 hours, 12 mins

Date In: 9/5/2012
Time In: 03:14

Number of Customers Affected: 1966

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: PINE ISLAND, MN; WEST CONCORD, MN; ZUMBROTA, MN

State: MN - Minnesota

Major Customers:

Cause: Transmission outage

Follow-Up: Storm

10/12/2012
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Palmer, Susan L

From: Vorachek, Kelly

Sent: Wednesday, September 05, 2012 6:26 AM

To: dl Electric Outage SE Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus: 021

Page 1 of 1

Date Out: 9/5/2012
Time Out: 03:14

Time Zone: CST

Duration: 2 hours, 20 mins

Date In: 9/5/2012
Time In: 05:34

Number of Customers Affected: 1012

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: PINE ISLAND, MN; WEST CONCORD, MN; ZUMBROTA, MN

State: MN - Minnesota

Major Customers: N/A

Cause: 3roken poies from tree down at
behind reclosers that failed to operate, opened reclosers and closed breaker.

Follow-Up:

10/12/2012

-was
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Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Wednesday, September 05,20127:53 AM

To: 'staff, cao (PUC)'

Cc: dl Customer AdvocateTeam

Subject: FW: Second Outage Notice - 9/5/12 - Pine Island, West Concord & Zumbrota -
POWER RESTORED

Power outage - Pine island, West Concord & Zumbrota - power restored.

Wendy

From: Vorachek, Kelly
Sent: Wednesday, September OS, 2012 6:26 AM
To: dl Electric Out"np <;F Notlflcarlon
Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus :

Date Out: 9/5/2012
Time Out: 03:14

Time Zone: CST

Duration: 2 hours, 20 mins

Date in: 9/5/2012
Time In: 05:34

Number of Customers Affected: 1012

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: PINE ISLAND, MN; WEST CONCORD, MN; ZUMBROTA, MN

State: MN - Minnesota

Major Customers: N/A

Cause: Broken poles from tree down at
behind reclosers that failed to operate, opened reclosers and closed breaker.

Follow-Up:

10/12/2012

was
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;:,lOrnli

DIsturbance Advocates· BegIn Date & Feeder Primary Escalated

# Report emallto PUC Count Region Time Name Outage Level Device Type Cause Follow.Up Event Index 0" Comments

1 x x 1 ME 10/51122:50 FEEDER CIRCUITBREAKER UNKNOWNCAUSENOTDETERMINED 100% RESTORED REPAIRED 866000 NO
2 x x 1 ME 10/711214:26 FEEDER CIRCUITBREAKER CABLEFAILUREPRIJACKETED 100% RESTORED VIA SWITCHING 866667 NO
3 x x 1 ME 1018/1221:5 DISTSUBSTATION CIRCUITBREAKER ANIMALCONTACTOTHER 100% RESTORED VIA SWlTCHING 867133 NO
4 x x 1 ME 10123/126:49 FEEDER CIRCUITBREAKER SPLICEUG PRIMARYPAPER& LEAD 100% RESTORED VlA SWITCHING 869972 NO

5 x x 1 ME 10/2811214:19 FEEDER
CIRCUITBREAKER PUBLICDAMAGEBROKEN POLE 100% RESTORED, REPAIRED

871258 NO
LOADBREAKDISCOH UNKNOWNCAUSENOTDETERMINED TEMP 100% RESTORED,

6 x x 1 MW 1013/1210:35 FEEDER CIRCUITBREAKER LIGHTNING ARRESTER PORCELAIN 100% RESTORED, REPAIRED 865332 NO
7 x x 1 MW 1013/1212:19 FEEDER CIRCUITBREAKER CABLEFAILUREPRIJACKETED 100% RESTORED VIA SW1TCHING 865373 NO
8 x x 1 MW 10/4/1217:06 FEEDER CIRCUITBREAKER YEGTREEOUTSIDEMAINCORRIDOR 100% RESTORED, REPAIRED 865882 NO
9 x x 1 MW 10/4/1218:59 FEEDER CIRCUITBREAKER YEGTREEOUTSIDEMAINCORRIDOR 100% RESTORED, REPAIRED 865948 NO

10 x x 1 MW 10/51121:4 FEEDER CIRCUITBREAKER CABLEFAILUREPRIUNJACKETED 100% RESTORED VIA SWITCHiNG 866086 NO
11 x x 1 MW 10/5/12 22:13 FEEDER CIRCUITBREAKER CABLEFAILUREPRIUNJACKETED 100% RESTORED VIA SWITCHING 866400 NO
12 x x 1 NW 10/41122:45 FEEDER CIRCUITBREAKER UNKNOWNCAUSENOTDETERMINED 100% RESTORED, REPAIRED 865494 NO
13 x x 1 NW 10/4/124:40 FEEDER CIRCUITBREAKER CONDUCTOR CONTACT· GALLOPING 100% RESTORED, REPAIRED 865523 NO

866016
14 x x 1 NW 10/5/123:26 TRANSMISSION LlNElSYSTEM CIRCUITBREAKER PUBLlCDAMAGEBROKEN POLE 100% RESTORED VIA SWITCHING 866012 NO

866013
15 x x 1 NW 10119/1214:00 FEEDER CIRCUITBREAKER CAPACITOR BANKFAILUREOH 100% RESTORED, REPAIRED 869453 NO
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Palmer, Susan L

From: Abbott, Edward J

Sent: Friday, October 05,20124:00 AM

To: dl Electric Outage ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 10/5/2012
Time Out: 02:50

Time Zone: CST

Duration: 1 hours, 2 mins

Date In: 10/5/2012
Time In: 03:52

Number of Customers Affected: 673

For informatiop about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: LITTLE CANADA, MN; MAPLEWOOD, MN; SAINT
PAUL, MN

State: MN - Minnesota

Major Customers: N/A

Cause: TREE BRANCHES FELL THROUGH FEEDER AT
C>.ND 2 PHASES OF SLACK SPAN WRAPPED TOGETHER.

TROUBLEMAN CLEARED UP PROBLEM AND FEEDER BACK IN.

Follow-Up:

11/27/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Friday, October 05,20127:48 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: , Final Outage Notice -10/5/12 - Little Canada, Maplewood & Saint Paul
- POWER RESTORED

Power outage - Little Canada, Maplewood & Saint Paul - power restored,

Wendy

From: Abbott, Edward J
Sent: Friday, October 05, 2012 4:00 AM
To: dl Electric Outaqe ME NotificRtion
Subject: -lnal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 10/5/2012
Time Out: 02:50

Time Zone: CST

Duration: 1 hours, 2 mins

Date In: 10/5/2012
Time In: 03:52

Number of Customers Affected: 673

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: LITTLE CANADA, MN; MAPLEWOOD, MN; SAINT
PAUL, MN

State: MN - Minnesota

Major Customers: N/A

Cause: TREE BRANCHES FELL THROUGH FEEDER AT
!>.ND 2 PHASES OF SLACK SPAN WRAPPED TOGETHER.

TROUBLEMAN CLEARED UP PROBLEM AND FEEDER BACK IN.

Follow-Up:

11/27/2012

PUBLIC DOCUMENT 
SECURITY DATA EXCISED 
 

Docket No. E002/M-13-___ 
Attachment D 
Page 477 of 542



Palmer, Susan L

From: Driscoll, Paul M

Sent: Sunday, October 07,20123:07 PM

To: dl Electric Outage ME Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 10/7/2012
Time Out: 14:26

Time Zone: CST

Duration: 0 hours, 32 mins

Date In: 10/7/2012
Time In: 14:58

Number of Customers Affected: 2034

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: LITTLE CANADA, MN; ROSEVILLE, MN; SAINT
PAUL, MN; SHOREVIEW, MN; VADNAIS HEIGHTS, MN

State: MN - Minnesota

Major Customers: N/A

1112712012

Cause:

Follow-Up:

head end cable failed..
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Palmer, Susan L

Page 1 of 1

From: Preston, Carly

Sent: Monday, October 08,20129:47 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

SUbject: FW: Second Outage Notice 10/7/12 Power Restored LITTLE CANADA, MN;
ROSEVILLE, MN; SAINT PAUL, MN; SHOREVIEW, MN; VADNAIS HEIGHTS, MN

10/7/12 Power Restored

LITTLE CANADA, MN; ROSEVILLE, MN; SAINT PAUL, MN; SHOREVIEW, MN;
VADNAIS HEIGHTS, MN

From: Driscoll, Paul M
Sent: Sunday, October 07, 20123:07 PM
To: dl Electric Outaqe ME Notification
SUbject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Date Out: 10/7/2012
Time Out: 14:26

Time Zone: CST

Duration: 0 hours, 32 mins

Date In: 10/7/2012
Time In: 14:58

Number of Customers Affected: 2034

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: LITTLE CANADA, MN; ROSEVILLE, MN; SAINT
PAUL, MN; SHOREVIEW, MN; VADNAIS HEIGHTS, MN

State: MN - Minnesota

Major Customers: N/A

11/27/2012

Cause:

Follow-Up:

head end cable failed..
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Palmer, Susan L

From: Chial, Terry L

Sent: Monday, October 08,201211:28 PM

To: dl Electric Outage ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 10/8/2012
Time Out: 21:53

Time Zone: CST

Duration: 1 hours, 24 mins

Date In: 10/8/2012
Time In: 23:17

Number of Customers Affected: 1881

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: SAINT PAUL, MN

State: MN - Minnesota

Major Customers: str sub

Cause: cable between and

Follow-Up: will refere to str L

11127/2012
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Palmer, Susan L

Page 1 of 1

From: Preston, Carly

Sent: Tuesday, October 09,20128:34 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: Final Outage Notice 10/8/12 Power Restored SAINT PAUL, MN

10/8/12 Power Restored

SAINT PAUL, MN

From: Chial, Terry L
Sent: Monday, October 08, 2012 11:28 PM
To: dl Electric Outaqe ME Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 10/8/2012
Time Out: 21:53

Time Zone: CST

Duration: 1 hours, 24 mins

Date In: 10/8/2012
Time In: 23:17

Number of Customers Affected: 1881

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: SAINT PAUL, MN

State: MN - Minnesota

Major Customers: str sub

11127/2012

Cause: cable between

Follow-Up: will refere to

and
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Palmer, Susan L

From: Gilland, William P

Sent: Tuesday, October 23,20127:44 AM

To: dl Electric Outage ME Notification

Subject: .econd Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 10/23/2012
Time Out: 06:49

Time Zone: CST

Duration: 0 hours, 26 mins

Date In: 10/23/2012
Time In: 07:15

Number of Customers Affected: 2706

For information about this alert, contact :
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MAPLEWOOD, MN; SAINT PAUL, MN

State: MN - Minnesota

Major Customers:

Cause: head end cable failed

Follow-Up:

11127/2012
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Palmer, Susan L

Page 1 of 1

From: Preston, Carly

Sent: Tuesday, October 23,20123:17 PM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

SUbject: FW Second Outage Notice 10/23/12 Power Restored - MAPLEWOOD,
MN; SAINT PAUL, MN

10/23/12 Power Restored

MAPLEWOOD, MN; SAINT PAUL, MN

From: Gilland, William P
Sent: Tuesday, October 23, 2012 7:44 AM
To: dl Elertrir Outage ME Notification
Subject: econd Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Date Out: 10/2312012
Time Out: 06:49

Time Zone: CST

Duration: 0 hours, 26 mins

Date In: 10/23/2012
Time In: 07:15

Number of Customers Affected: 2706

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MAPLEWOOD, MN; SAINT PAUL, MN

State: MN - Minnesota

Major Customers :

Cause: head end cable failed

Follow-Up:

11127/2012
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Palmer, Susan L

From: Chial, Terry L

Sent: Sunday, October 28,20123:18 PM

To: dt Electric Outage ME Notification

Subject: Pinal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 10/2812012
Time Out: 14:19

Time Zone: CST

Duration: 0 hours, 52 mins

Date In: 10/28/2012
Time In: 15:11

Number of Customers Affected: 2037

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: LITTLE CANADA, MN; ROSEVILLE, MN; SAINT
PAUL, MN; SHOREVIEW, MN; VADNAIS HEIGHTS, MN

State: MN - Minnesota

Major Customers: no

Cause: broken pole at

Follow-Up: cleared and reenergized.

11/27/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, October 29,20129:31 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW Final Outage Notice -10/28/12 - Lillie Canada, Roseville, Saint Paul,
Shoreview & Vadnais Heights - POWER RESTORED

Power outage - Lillie Canada, Roseviile, Saint Paul, Shoreview & Vadnais Heights - power restored.

Wendy

From: Chial, Terry L
Sent: Sunday, October 28, 2012 3:18 PM
To: dl Electric Outaae ME Notification
Subject: i Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 10/2812012
Time Out: 14:19

Time Zone: CST

Duration: 0 hours, 52 mins

Date In: 10/28/2012
Time In: 15:11

Number of Customers Affected: 2037

For information about this alert, contact :
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: LITTLE CANADA, MN; ROSEVILLE, MN; SAINT
PAUL, MN; SHOREVIEW, MN; VADNAIS HEIGHTS, MN

State: MN - Minnesota

Major Customers: no

Cause: broken pole at

Follow-Up: cleared and reenergized.

11127/2012
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Palmer, Susan L

From: Davis, Percyell

Sent: Wednesday, October 03,201211 :33 AM

To: dl Electric Outage MW Notification

Subject: ' Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 10/3/2012

Time Out: 10:35

Time Zone: CST

Duration: 0 hours, 41 mins

Date In: 10/3/2012

Time In: 11:16

Number of Customers Affected: 1267

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: COLUMBIA HEIGHTS, MN; MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: NONE

Cause: ON UNFUSED TAP ARRESTERS BLOW BURNED DOWN WIRE TOOK
OUT FEEDER.

Follow-Up: TRBL IS GOING TO PUT BACK UP TAP AND REFER FOR TAP TO BE
FUSED.

11/27/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Wednesday, October 03,201211 :56 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

SUbject: FW: Final Outage Notice - 10/3/12 - Columbia Heights & Minneapolis - POWER
RESTORED

Power outage - Columbia Heights & Minneapolis - power restored.

Wendy

From: Davis, Percyell
Sent: Wednesday, October 03, 2012 11:33 AM
To: dl Electric Outaqe MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 10/3/2012 .
Time Out: 10:35

Time Zone: CST

Duration: 0 hours, 41 mins

Dateln: 10/3/2012
Time In: 11:16

Number of Customers Affected: 1267

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: COLUMBIA HEIGHTS, MN; MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: NONE

Cause: ON UNFUSED TAP ARRESTERS BLOW BURNED DOWN WIRE TOOK
OUT FEEDER.

Follow-Up: TRBL IS GOING TO PUT BACK UP TAP AND REFER FOR TAP TO BE
FUSED.

11/27/2012
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Palmer, Susan L

From: Davis, Percyell

Sent: Wednesday, October 03, 2012 2:00 PM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 10/3/2012
Time Out: 12:19

Time Zone: CST

Duration: 1 hours, 32 mins

Date In: 10/3/2012
Time In: 13:51

Number of Customers Affected: 2071

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: GOLDEN VALLEY, MN; MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: NONE

11/27/2012

Cause: BAD CABLE

Follow-Up:

HASE BTWN SUB AND NUMBER SWITCH
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Palmer, Susan l

From: Jaede, Wendy L

Sent: Thursday, October 04, 2012 7:38 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW:. Final Outage Notice - 10/3/12 - Golden Valley & Minneapolis - POWER
RESTORED

Power outage - Golden Valley & Minneapolis - power restored.

Wendy

From: Davis, Percyell
Sent: Wednesday, October 03, 2012 2:00 PM
To: dl Electr;r n, ,bn'" MIN Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
.FeederlBus :

Date Out: 10/3/2012
Time Out: 12:19

Time Zone: CST

Duration: 1 hours, 32 mins

Date In: 10/3/2012
Time In: 13:51

Number of Customers Affected: 2071

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: GOLDEN VALLEY, MN; MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: NONE

11127/2012

Cause: BAD CABLE PHASE BTWN SUB AND NUMBER

Follow-Up:

SWITCH
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Palmer, Susan L

From: Karolevitz, Paul W

Sent: Friday, October 05, 2012 7:41 AM

To: Jaede, Wendy L

Cc: Karolevitz, Paul W

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 10/4/2012
Time Out: 17:06

Time Zone: CST

Duration: 0 hours, 30 mins

Date In: 10/4/2012
Time In: 17:36

Number of Customers Affected: 2356

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN; MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: None

Cause: Tree on feeder @ :

Follow-Up:

11/27/2012
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Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Friday, October 05,20127:43 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: inal Outage Notice - 10/4/12 - Brooklyn Center & Minneapolis - POWER
RESTORED

Power outage - Brookiyn Center & Minneapolis - power restored.

Wendy

From: Karolevttz, Paul W
Sent: Friday, October 05,20127:41 AM
To: Jaede, Wendy L
Cc: Karolevitz, Paul W
Subject: . Final Outage Notice

Distribution System Status Outage Notification

Finai Outage Notice
Feeder/Bus:

Date Out: 10/4/2012
Time Out: 17:06

Time Zone: CST

Duration: 0 hours, 30 rnins

Date In: 10/4/2012
Time In: 17:36

Number of Customers Affected: 2356

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN; MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: None

Cause: Tree on feeder @

Follow-Up:

11127/2012
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Palmer, Susan L

From: Aspinwall, David P

Sent: Thursday, October 04,20128:05 PM

To: dl Electric Outage MW Notification

Subject: .. lal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 10/4/2012
Time Out: 18:59

Time Zone: CST

Duration: 1 hours, 3 mins

Date In: 10/4/2012
Time In: 20:02

Number of Customers Affected: 2495

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: CORCORAN, MN; HAMEL, MN; MEDINA, MN; MiNNEAPOLIS,
MN; PLYMOUTH, MN

State: MN - Minnesota

Major Customers: NONE.

Cause: WILLOW TREE AT'

Follow-Up: THAT is ALL.

11127/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Friday, October 05, 2012 7:37 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW:· , =inal Outage Notice -10/4/12 - Corcoran, Hamel, Medina,
Minneapolis & Plymouth - POWER RESTORED

Power outage - Corcoran, Hamel, Medina, Minneapolis & Plymouth - power restored,

Wendy

From: Aspinwall, David P
Sent: Thursday, October 04, 2012 8:05 PM
To: dl Electric Outaoe MW "A"fir~t;on

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 10/4/2012
Time Out: 18:59

Time Zone: CST

Duration: 1 hours, 3 mins

Date In: 10/4/2012
Time In: 20:02

Number of Customers Affected: 2495

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: CORCORAN, MN; HAMEL, MN; MEDINA, MN; MINNEAPOLIS,
MN; PLYMOUTH, MN

State: MN - Minnesota

Major Customers: NONE

Cause: WILLOW TREE AT

Follow-Up: THAT IS ALL

11127/2012

PUBLIC DOCUMENT 
SECURITY DATA EXCISED 
 

Docket No. E002/M-13-___ 
Attachment D 
Page 493 of 542



Palmer, Susan L

From: Aspinwall, David P

Sent: Friday, October 05,20123:06 AM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 10/5/2012
Time Out: 01 :42

Time Zone: CST

Duration: 1 hours, 6 mins

Date In: 10/5/2012
Time In: 02:48

Number of CustomersAffected: 1824

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : HOPKINS, MN; MINNEAPOLIS, MN; MINNETONKA, MN; SAINT
LOUIS PARK, MN

State: MN - Minnesota

Major Customers: NONE,

Cause : FAULTED URD FEEDER CABLE BETWEEN THE ,ND 3WITCH.

Follow-Up: THAT IS ALL.

11127/2012
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Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Friday, October 05,20127:41 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW lal Outage Notice -10/5/12 - Hopkins, Minneapolis, Minnetonka &
Saint Louis Park - POWER RESTORED

Power outage - Hopkins, Minneapolis, Minnetonka & Saint Louis Park - power restored.

Wendy

From: Aspinwall, David P
Sent: Friday, October 05, 2012 3:06 AM
To: dl Electric Outage MW Notification
SUbject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 10/5/2012
Time Out: 01:42

Time Zone: CST

Duration: 1 hours, 6 mins

Date In: 10/5/2012
Time In: 02:48

Number of Customers Affected: 1824

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevltz: (612) 337-2369

Communities Affected: HOPKINS, MN; MINNEAPOLIS, MN; MINNETONKA, MN; SAINT
LOUIS PARK, MN

State: MN - Minnesota

Major Customers: NONE.

Cause: FAULTED URD FEEDER CABLE BETWEEN THE ANC SWITCH.

Follow-Up: THAT IS ALL.

11127/2012
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Palmer, Susan L

From: Schwarz, John W

Sent: Saturday, October 06,2012 12:00 AM

To: dl Electric Outage MW Notification

Subject: : Final Outage Notice

Distribution System Status Outage Notification

. Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 10/5/2012
Time Out: 22:13

Time Zone: CST

Duration: 1 hours, 10 mins

Dateln: 10/5/2012
Time In: 23:23

Number of Customers Affected: 1945

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: NONE

Cause: FAILED FEEDER CABLE BETWEEN

Follow-Up:

11/27/2012
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Palmer, Susan L

Page 1 of 1

From: Preston, early

Sent: Monday, October 08,20129:44 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW ,=inal Outage Notice 10/5/12 Power Restored - Minneapolis

10/5/12 Power Restored

Minneapolis

From: Schwarz, John W
Sent: Friday, October OS, 2012 11:59 PM
To: dl Electric Outaoe MW Nntifir"tion
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 10/5/2012
Time Out: 22:13

Time Zone: CST

Duration: 1 hours, 10 mins

Date In: 10/5/2012
Time In: 23:23

Number of Customers Affected: 1945

For information about this aiert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: NONE

Cause: FAILED FEEDER CABLE BETWEEN

Follow-Up:

11/27/2012
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Palmer, Susan L

From: Bui, Tien V

Sent: Thursday, October 04, 20124:22 AM

To: dl Electric Outage NT Notification

SUbject: ' Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 10/4/2012
Time Out: 02:45

Time Zone: CST

Duration: 1 hours, 24 mins

Date In: 10/4/2012
Time In: 04:09

Number of Customers Affected: 782

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: CLARA CITY, MN; MAYNARD, MN; SACRED HEART, MN

State: MN - Minnesota

Major Customers: N/A

Cause: FEEDER LOCK (SUB NONE
FOUND NOTHING CLOSE BREAKER IN AND HOLDING FOUND PHASE

Follow-Up:

11/27/2012

I PATROL FEEDER
. 100% RESTORE
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Thursday, October 04,20127:42 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

SUbject: FW: Final Outage Notice - 10/4/12 - Clara City, Maynard & Sacred Heart-
POWER RESTORED

Power outage - Clara City, Maynard & Sacred Heart - power restored.

Wendy

From: Bui, Tien V
Sent: Thursday, October 04,20124:22 AM
To: dl Electric Outage NT Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

"inal Outage Notice
Feeder/Bus: 022

Date Out: 10/4/2012
Time Out: 02:45

Time Zone: CST

Duration: 1 hours, 24 mins

Date In: 10/4/2012
Time In: 04:09

Number of Customers Affected: 782

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: CLARA CITY, MN; MAYNARD, MN; SACRED HEART, MN

State: MN - Minnesota

Major Customers: N/A

Cause: I :EEDER LOCK (SUB NONE ) PATROL FEEDER
FOUND NOTHING CLOSE BREAKER IN AND HOLDING FOUND PHASE TARGET. 100% RESTORE

Follow-Up:

11/27/2012
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Palmer, Susan L

From: Medellin, Victor J

Sent: Thursday, October 04,20127:05 AM

To: dl Electric Outage NT Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 10/4/2012
Time Out: 04:40

Time Zone: CST

Duration: 0 hours, 29 mins

Date In: 10/4/2012
Time In: 05:09

Number of Customers Affected: 782

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: CLARA CITY, MN; MAYNARD, MN; SACRED
HEART, MN

State: MN - Minnesota

Major Customers: NONE

Cause: GALLOPING WIRES CREW MADE REPAIRS 100%
RESTORED

Follow-Up:

11127/2012
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Palmer, Susan L

Page 1 of 1

From: Jaede, Wendy L

Sent: Thursday, October 04,20127:43 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: 3econd Outage Notice -10/4/12 - Clara City, Maynard & Sacred Heart-
POWt:K Kt:::; IORED

Power outage -Clara City, Maynard & Sacred Heart - power restored.

Wendy

From: Medellin, Victor J
Sent: Thursday, October 04,20127:05 AM
To: dl Electric Outage NT Notification
Subject: Second Outage Notice

Distribution System Status Outage Notification

econd Outage Notice
FeederlBus :

Date Out: 10/4/2012
Time Out: 04:40

Time Zone: CST

Duration: 0 hours, 29 mins

Date In: 10/4/2012
Time In: 05:09

Number of Customers Affected: 782

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: CLARA CITY, MN; MAYNARD, MN; SACRED
HEART, MN

State: MN - Minnesota

Major Customers: NONE

Cause: GALLOPING WIRES CREW MADE REPAIRS 100%
RESTORED

Follow-Up:

11127/2012
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Palmer, Susan L

From: Goulet, Terry W

Sent: Friday, October 05, 2012 5:30 AM

To: dl Electric Outage NT Notification

Subject:
Notice

Page 1 of 1

Second Outage

Distribution System Status Outage Notification

econd Outage Notice
FeederlBus :

Date Out: 10/5/2012

Time Out: 03:26

Time Zone: CST

Duration: 1 hours, 33 mins

Date In: 10/5/2012

Time In: 04:59

Number of Customers Affected: 3878

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: BUFFALO, MN; COKATO, MN; DELANO, MN; HOWARD LAKE,
MN; MONTROSE, MN; WAVERLY, MN

State: MN - Minnesota

Major Customers: NA

Cause: Transmission Outage 1back in @ 0459

Follow-Up:

11/27/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Friday, October 05, 20127:50 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: - scond Outage
Notice -10/5/12 - Buffalo, Cokato, Delano, Howard Lake, Montrose IS< Waveriy -I-uvvc" "",STORED

Power outage - Buffalo, Cokato, Delano, Howard Lake, Montrose & Waverly - power restored.

Wendy

From: Goulet, Terry W
Sent: Friday, October 05,20125:30 AM
To: dl Electric Outaoe NT Notifirfltion
Subject:
Notice

Distribution System Status Outage Notification

;econd Outage Notice
FeederlBus :

Second Outage

Date Out: 10/5/2012

Time Out: 03:26

Time Zone: CST

Duration: 1 hours, 33 mins

Date In: 10/5/2012

Time In: 04:59

Number of Customers Affected: 3878

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected : BUFFALO, MN; COKATO, MN; DELANO, MN; HOWARD LAKE,
MN; MONTROSE, MN; WAVERLY, MN

State: MN - Minnesota

Major Customers: NA

Cause: Transmission Outage 1back in @ 0459

Follow-Up:

11127/2012
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Palmer, Susan L

From: Kaveny, Michael J

Sent: Friday, October 19, 2012 2:34 PM

To: dl Electric Outage NT Notification

Subject: . Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 10/19/2012
Time Out: 14:00

Time Zone: CST

Duration: 0 hours, 28 mins

Date In: 10/19/2012
Time In: 14:28

Number of Customers Affected: 3418

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: SAINT CLOUD, MN; WAITE PARK, MN

State: MN - Minnesota

Major Customers: None

Cause:
fault. 100% restored

at initial report of cutout failed to clear

Follow-Up: Cutouts and leads cleared off Feeder at

11/27/2012
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Palmer, Susan L

Page 1 of 1

From: Preston, Carly

Sent: Friday, October 19, 2012 2:36 PM

To: staff, cao (PUC)

Cc: dl Customer Advocate Team

Subject: FW· Second Outage Notice 10/19/12 Power Restored SAINT CLOUD, MN;
WAITE PARK, Mt\

10/19/12 Power Restored

SAINT CLOUD, MN; WAITE PARK, MN

From: Kaveny, MichaelJ
Sent: Friday, October 19, 2012 2:34 PM
To: dl Electric Outage NT Notification
Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Date Out: 10/1912012
Time Out: 14:00

Time Zone: CST

Duration: 0 hours, 28 mins

Date In: 10/19/2012
Time In: 14:28

Number of Customers Affected: 3418

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: SAINT CLOUD, MN; WAITE PARK, MN

State: MN - Minnesota

Major Customers: None

Cause:
fault. 100% restored

at initial report of cutout failed to clear

Follow-Up: Cutouts and leads cleared off Feeder at

11/27/2012
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Disturbance 1Advocates -I 1 1 1Feeder 1 I I I 1 Primary
# I Report email to PUC Count Region Begin Date & Time Name Outage Level Device Type Cause Follow-Up Event Index 1 0" I Comments

I
2

3 °EEOER I;::'''. -, IGOOO' 100%RESTORED,'RcEPAJRED
PERM PARTIAL -

4 11f12112._li6J 'EEDER 3P HVCONDucTOg CONNECTOR FAILURE AlITO 100% RESTORED VIA 8761621 NO
100% RESTORED, REPAIRED 872913

5 I I I 1 I MW I 11/51126:571 CIRCUIT BREAKER ANIMAL CONTACT OTHER
872925

I NOx x
872909

USfTRANSFORMER PERM
~~~~~ T6 x x 1 MW .11/11/121:21 " ,:EDER CIRCUIT BREAKER INTENTIONAL CLEAR FOR 100% RESTORED, REPAIRED NO

7 x x 1 MW 11/27/1213:08 FEEDER CIRCUIT BREAKER CABLE FAILURE PRIMARY LC 100% RESTORED VIA 877478 NO
8 x x 1 SE 11nt128:31 FEEP.ER CIRCUIT BREAKER UNKNOWN CAJISE NOT .19Q..% RESTORED, REPAIRED 873503 NO
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1-0
Palmer, Susan L

From: Driscoll, Paul M

Sent: Sunday, November 11, 2012 3:49 AM

To: dl Electric Outage ME Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 11/10/2012
Time Out: 23:11

Time Zone: CST

Duration: 4 hours, 31 mins

Date In: 11/11/2012
Time In: 03:42

Number of Customers Affected: 1747

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MENDOTA HEIGHTS, MN; MENDOTA HTS, MN;
SAINT PAUL, MN; WEST SAINT PAUL, MN

State: MN - Minnesota

Major Customers: N/A

Cause: There where several trees on this feeder..We took them off
and put feeder in..

Follow-Up:

12/18/2012
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l.b
Palmer, Susan L

From: Preston, Carly

Sent: Monday, November 12, 2012 10:01 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

SUbject: FW Second Outage Notice 11/11/12 Power Restored MENDOTA
HEIGHTS, MN; SAINT PAUL, MN; WEST SAINT PAUL, MN

11/11/12 Power Restored

MENDOTA HEIGHTS, MN; SAINT PAUL, MN; WEST SAINT PAUL, MN

From: Driscoll, Paul M
Sent: Sunday, November 11, 2012 3:49 AM
To: dl ElectrlcOutaoe ME Notifir"Non
Subject: ;econd Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 11/10/2012
Time Out: 23:11

Time Zone: CST

Duration: 4 hours, 31 mins

Date In: 11/11/2012
Time In: 03:42

Number of Customers Affected: 1747

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MENDOTA HEIGHTS, MN; MENDOTA HTS, MN;
SAINT PAUL, MN; WEST SAINT PAUL, MN

State: MN - Minnesota

Major Customers: N/A

Cause: There where several trees on this feeder..We took them off
and put feeder in..

Follow-Up:

12/18/2012
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Palmer, Susan L

From: Driscoll, Paul M

Sent: Sunday, November 11, 2012 5:15 AM

To: dl Electric Outage ME Notification

SUbject: . Second Outage Notice

Distribution System Status Outage Notification

.. second Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 11/1012012
Time Out: 23:12

Time Zone: CST

Duration: 5 hours, 50 mins

Date In: 11/11/2012
Time In: 05:02

Number of Customers Affected: 1799

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MENDOTA HEIGHTS, MN; MENDOTA HTS, MN;
SAINT PAUL, MN; WEST SAINT PAUL, MN

State: MN - Minnesota

Major Customers: NIA

Cause: Crew fixed pole at

Follow-Up:

12/18/2012
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Palmer, Susan L

From: Preston, Carly

Sent: Monday, November 12, 201210:02 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: Second Outage Notice 11/11/12 Power Restored MENDOTA
HEIGHTS, MN; SAINT PAUL, MN; WEST SAINT PAUL, MN

11/11/12 Power Restored

MENDOTA HEIGHTS, MN; SAINT PAUL, MN; WEST SAINT PAUL, MN

From: Driscoll, Paul M
Sent: Sunday, November 11, 2012 S:15 AM
To: dl Electric Outage ME Notification
.Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
I-eeder/Bus: 073

Date Out: 11/10/2012
Time Out: 23:12

Time Zone: CST

Duration: 5 hours, 50 mins

Date In: 11/11/2012
Time In: 05:02

Number of Customers Affected: 1799

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: MENDOTA HEIGHTS, MN; MENDOTA HTS, MN;
SAINT PAUL, MN; WEST SAINT PAUL, MN

State: MN - Minnesota

Major Customers: N/A

Cause: Crew fixed pole at

Follow-Up:

12118/2012
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Palmer, Susan L

From: Elden, Thomas L

Sent: Sunday, November 11,2012 12:59 PM

To: dl Electric Outage ME Notification

Subject: . . Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 11/10/2012
Time Out: 23:28

Time Zone: CST

Duration: 12 hours, 46 mins

Date In: 11/11/2012
Time In: 12:14

Number of Customers Affected: 5850

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: CHISAGO CITY, MN; CHISAGO LAKE, MN; CLEAR
LAKE, MN; FOREST LAKE, MN; HUGO, MN; MAHTOMEDI, MN; MARINE SAINT
CROIX, MN; NEW SCANDIA, MN; SAINT PAUL, MN; SCANDIA, MN; STILLWATER,
MN; WHITE BEAR LAKE, MN; WITHROW, MN

State: MN - Minnesota

Major Customers: 11/10/201223:285310 customers were back on and at
11/11/2012520 more customers were back on 5830 and at 11/11/2012 12:14 5850 or
all customers were back on

Cause: mn

Follow-Up:

12/18/2012
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Palmer, Susan L

3b
Page 1 of2

From: Preston, Carly

Sent: Monday, November 12, 2012 10:11 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: InalOutage Notice 11/11/12Additional Info CHISAGO CITY, MN: CHISAGO
LAKE, MN; CLEAR LAKE, MN; FOREST LAKE, MN; HUGO, MN; MAHTOMEDI, MN; MARINE SAINT
CROIX, MN; NEW SCANDIA, MN; SAINT PAUL, MN; SCANDIA, MN; STILLWATER, MN;

11/11/12 Additional Info

CHISAGO CITY, MN; CHISAGO LAKE, MN; CLEAR LAKE, MN; FOREST LAKE,
MN; HUGO, MN; MAHTOMEDI, MN; MARINE SAINT CROIX, MN; NEW SCANDIA,
MN; SAINT PAUL, MN; SCANDIA, MN; STILLWATER, MN; WHITE BEAR LAKE,
MN; WITHROW, MN

From: Elden, Thomas L
Sent: Sunday, November 11, 2012 12:59 PM
To: dl Electric Outaae ME Notification
Subject: 'inal OutageNotice

Distribution System Status Outage Notification

l=illal Outage Notice
FeederlBus :

Date Out: 11/1012012
Time Out: 23:28

Time Zone: CST

Duration: 12 hours, 46 mins

Date In: 11/11/2012
Time In: 12:14

Number of Customers Affected: 5850

For information about this alert, contact:
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: CHISAGO CITY, MN; CHISAGO LAKE, MN; CLEAR
LAKE, MN; FOREST LAKE, MN; HUGO, MN; MAHTOMEDI, MN; MARINE SAINT
CROIX, MN; NEW SCANDIA, MN; SAINT PAUL, MN; SCANDIA, MN; STILLWATER,
MN; WHITE BEAR LAKE, MN; WITHROW, MN

State: MN - Minnesota

Major Customers: 11/10/201223:285310 customers were back on and at
11/11/2012520 more customers were back on 5830 and at 11/11/2012 12:145850 or

12/18/2012
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Palmer, Susan L

From: Driscoll, Paul M

Sent: Monday, November 12, 20124:43 AM

To: dl Electric Outage ME Notification

Subject: First Outage Notice

Distribution System Status Outage Notification

first Outage Notice
Feeder/Bus:

Date Out: 11/12/2012
Time Out: 03:15

Time Zone: CST

Duration: 0 hours, 55 mins

Date In: 11/12/2012
Time In: 04:10

Number of Customers Affected: 1523

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: ARDEN HILLS, MN; SHOREVIEW, MN; WHITE
BEAR LAKE, MN

State: MN - Minnesota

Major Customers: N/A

Cause: 'phase line burned down at .We
had to open the breaker to cut this in the c1esr.This line burned down at about 03:15...

Follow-Up:

12/18/2012
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Palmer, Susan l

From: Preston, Carly

Sent: Monday, November 12, 2012 10:15 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: , . First Outage Notice 11/12/12 Outage/Power Restored ARDEN HILLS,
MN; SHOREVIEW, MN; WHITE BEAR LAKE, MN

11/12/12 Outage/Power Restored

ARDEN HILLS, MN; SHOREVIEW, MN; WHITE BEAR LAKE, MN

From: Driscoll, Paul M
Sent: Monday, November 12, 20124:43 AM
To: dl ElectricOutage ME Notification
Subject: First Outage Notice

Distribution System Status Outage Notification

First Outage Notice
FeederlBus :

Date Out: 11/1212012
Time Out: 03:15

Time Zone: CST

Duration: 0 hours, 55 mins

Date In: 11/12/2012
Time In: 04:10

Number of Customers Affected: 1523

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected: ARDEN HILLS, MN; SHOREVIEW, MN; WHITE
BEAR LAKE, MN

State: MN - Minnesota

Major Customers: N/A

Cause: phase line burned down at _ .We
had to open the breaker to cut this in the clesr.This line burned down at about 03:15...

Follow-Up:

12/18/2012
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50-
Palmer, Susan L

From: Beckius, John J

Sent: Monday, November 05,20127:02 AM

To: dl Electric Outage MW Notification

Subject: First Outage Notice

Distribution System Status Outage Notification

First Outage Notice
Feeder/Bus:

Date Out: 11/5/2012
Time Out: 06:57

Time Zone: CST

Duration:

Date In:
Time In :

Number of Customers Affected: 11473

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : EDINA, MN; HOPKINS, MN; MINNEAPOLIS, MN; MINNETONKA,
MN; SAINT LOUIS PARK, MN

State: MN - Minnesota

Major Customers:

Cause: unknown tr out & buss tie opened

Follow-Up:

12/18/2012
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Palmer, Susan L 5b
Page 1 of 1

From: Jaede, Wendy L

Sent: Monday, November 05,20128:04 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: : First Outage Notice - 11/5/12 - Edina,
Hopkins, Minneapolis, Minnetonka & Saint Louis Park

Power outage - Edina, Hopkins, Minneapolis, Minnetonka & Saint Louis Park.

Wendy

From: Beckius, John J
Sent: Monday, November 05, 2012 7:02 AM
To: dl Electric outaoe MW Notification .
Subject: : Irst Outage Notice

Distribution System Status Outage Notification

First Outage Notice
Feeder/Bus:

Date Out: 11/5/2012
Time Out: 06:57

Time Zone: CST

Duration:

Date In:
Time In :

Number of Customers Affected: 11473

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: EDINA, MN; HOPKINS, MN; MINNEAPOLIS, MN; MINNETONKA,
MN; SAINT LOUIS PARK, MN

State: MN - Minnesota

Major Customers:

Cause: unknown tr out & buss tie opened

Follow-Up:

12/18/2012
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Palmer, Susan L

From: Peterson, Kenneth W

Sent: Sunday, November 11,20123:07 AM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

'inal Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 11/1112012
Time Out: 01:21

Time Zone: CST

Duration: 1 hours, 38 mins

Date In: 11/11/2012
Time In: 02:59

Number of Customers Affected: 1955

For information about-this alert, contact:
For follow-up information or questions, contact: Paul Karolevilz: (612) 337-2369

Communities Affected: MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: none

Cause: Wire down on

Follow-Up:

12/18/2012

PUBLIC DOCUMENT 
SECURITY DATA EXCISED 
 

Docket No. E002/M-13-___ 
Attachment D 
Page 517 of 542



Page 1 of 1

Palmer, Susan L

From: Preston, Carly

Sent: Monday, November 12, 2012 10:13 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: . Final Outage Notice 11/11/12 Power Restored MINNEAPOLIS, MN

11/11/12 Power Restored

MINNEAPOLIS, MN

From: Peterson, Kenneth W
Sent: Sunday, November 11, 2012 3:07 AM
To: dl Electric Outaqe MW Notification
Subject: . Final Outage Notice

Distribution System Status Outage Notification

inal Outage Notice
Feeder/Bus:

Date Out: 11/11/2012
Time Out: 01:21

Time Zone: CST

Duration: 1 hours, 38 mins

Date In: 11/11/2012
Time In: 02:59

Number of Customers Affected: 1955

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: none

Cause: Wire down on

Follow-Up:

12/18/2012
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Palmer, Susan L

From: Kitlock, Joseph C

Sent: Tuesday, November 27,20124:14 PM

To: dl Electric Outage MW Notification

SUbject: Final Outage Notice

Distribution System Status Outage Notification

lal Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 11/27/2012
Time Out: 13:08

Time Zone: CST

Duration: 2 hours, 49 mins

Date In: 11/27/2012
Time In: 15:57

Number of Customers Affected: 82

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: MINNETONKA, MN

State: MN - Minnesota

Major Customers: non

Cause: double fault

Follow-Up:

12/18/2012
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1b
Palmer, Susan L

From: Jaede, Wendy L

Sent: Wednesday, November 28, 2012 8:41 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: nal Outage Notice - 11/27/12 - Minnetonka - POWER
RESTORED/UPDATE

Power outage - Minnetonka - power restored/update.

Wendy

From: Kittock, Joseph C
Sent: Tuesday, November 27, 20124:14 PM
To: dl Electric Outage MW Notification
Subject: I Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus :

Page 1 of 1

Date Out: 11/2712012

Time Out: 13:08

Time Zone: CST

Duration: 2 hours, 49 mins

Date In: 11/27/2012

Time In: 15:57

Number of Customers Affected: 82

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karoievilz: (612) 337-2369

Communities Affected: MINNETONKA, MN

State: MN - Minnesota

Major Customers: non

Cause: double fault

Follow-Up:

12/18/2012
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Palmer, Susan L

Page 1 of 1

From: Goulet, Terry W

Sent: Wednesday, November 07,201210:29 AM

To: dl Electric Outage SE Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
FeederlBus :

Date Out: 11/7/2012
Time Out: 08:31

Time Zone: CST

Duration: 1 hours, 52 mins

Date In: 11/7/2012
Time In: 10:23

Number of Customers Affected: 726

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected: COURTLAND, MN; NICOLLET, MN; NORTH MANKATO, MN

State: MN - Minnesota

Major Customers: NA

Cause: Vire down on
Troubleman put up wire and closed breaker.

Follow-Up:

12/18/2012
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Palmer, Susan L

From: Jaede, Wendy L

Sent: Wednesday, November 07,201210:31 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: Outage Notice - 11/7/12 - Courtland, Nicollet & North Mankato-
POWER RESTORED

Power outage - Courtland, Nicollet & North Mankato - power restored.

Wendy

From: Goulet, Terry W
Sent: Wednesday, November 07,2012 10:29 AM
To: dl Electric Outaae SE Notification
SUbject: SecondOutage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 11/7/2012
Time Out: 08:31

Time Zone: CST

Duration: 1 hours, 52 mins

Date In: 11/7/2012
Time In: 10:23

Number of Customers Affected: 726

For information about this alert, contact:
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected : COURTLAND, MN; NICOLLET, MN; NORTH MANKATO, MN

State: MN - Minnesota

Major Customers: NA

Cause: Vire down on
Troubleman put up wire and CIO""u or""K"r.

Follow-Up:

12/18/2012
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owm
Disturbance Advocates ~ Begin Date & Feeder Primary Escalated

# Report email to PUC Count Region Time Name Outage Level Device Type . Cause Follow-Up Event Index Ops Comments

1 x x 1 ME 12/5/1218:33 FEEDER CIRCUIT BREAKER VEG TREE INSIDE MAINT 100% RESTORED, REPAIRED PERM 878365 NO
2 x x 1 ME 12/15/12 18:34 FEEDER CIRCUIT BREAKER CONNECTOR FAILURE COMPR 100% RESTORED, REPAIRED PERM 880536 NO

3 x x 1 ME 12/20/12 1:55 FEEDER CIRCUIT BREAKER
PUBLIC DAMAGE BROKEN POLE

PARTIAL RESTORATION
881881 NO

LOAD BREAK DISC OH 100% RESTORED REPAIRED PERM
4 x x 1 ME 12/21/121:40 FEEDER CIRCUIT BREAKER CONNECTOR FAILURE AUTO 100% RESTORED VIA SWITCHING 881843 NO
5 x x 1 ME 12/28/129:49 FEEDER CIRCUIT BREAKER PUBLIC DAMAGE GUY WIRE 100%RESTORED, REPAIRED TEMP 882856 NO
6 x x 1 MW 12/3/1212:55 FEEDER CIRCUIT BREAKE~ CABLE FAILURE PRI UNJACKETED 100% RESTORED VIA SWITCHING 877951 NO
7 x x 1 MW 12/15/1218:34 FEEDER CIRCUIT BREAKER CONNECTOR FAILURE COMPR 100% RESTORED, REPAIRED PERM 880536 NO

3~ HV CONDUCTOR OH 100% RESTORED, REPAIRED PERM
8 x x 1 MW 12/15/12 21 :54 FEEDER CIRCUIT BREAKER POLE FIRE 100% RESTORED VIA SWITCHING 881712 NO

LOAD BREAK DISC OH 100% RESTORED VIA SWITCHING
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From: Abbott, Edward J
Sent: Wednesday, December OS, 2012 8:01 PM
To: dl Electric Outage ME Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Page 1 of 1

Date Out: 12/5/2012
Time Out: 18:33

Time Zone: CST

Duration: 1 hours, 22 mins

Date In: 12/5/2012
Time In: 19:55

Number of Customers Affected: 1783

For information about this alert, contact :
For follow-up information or questions, contact: Joe LaCasse: (651) 229-2243

Communities Affected: ARDEN HILLS, MN; NEW BRIGHTON, MN; ROSEVILLE,
MN; SAINT PAUL, MN; SHOREVIEW, MN

State: MN - Minnesota

Major Customers: N/A

Cause: TREE CLEARED AND
FINAL 125 CUSTOMERS.

Follow-Up:

SWITCH CLOSED BRINGING IN

file://\\fnpcpgo07\Home\plmsO1\DATA\Sue\Customer Advocates\2012\2012 12Dec\Distu... 1/15/2013
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From: Jaede, Wendy L
Sent: Thursday, December 06, 2012 7:34 AM
To: 'staff, cao (PUC)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 12/5/12 - Arden Hills, New Brighton,
Roseville, Saint Paul & Shoreview - POWER RESTORED
Power outage - Arden Hills, New Brighton, Rosevilie, Saint Paul & Shoreview - power restored.

Wendy

From: Abbott, Edward J
Sent: Wednesday, December 05, 2012 8:01 PM
To: dl Electrir Outage ME Notification
Subject" -lnal Outage Notice

Distribution System Status Outage Notification

"lna! Outage Notice
Feeaer/Bus :

Date Out: 12/5/2012
Time Out: 18:33

Time Zone: CST

Duration: 1 hours, 22 mins

Date In: 12/5/2012
Time In: 19:55

Number of Customers Affected: 1783

For information about this alert, contact:
For follow-up information or questions, contact: Joe LaCasse: (651) 229-2243

Communities Affected: ARDEN HILLS, MN; NEW BRIGHTON, MN; ROSEVILLE,
MN; SAINT PAUL, MN; SHOREVIEW, MN

State: MN - Minnesota

Major Customers: NIA

Cause: TREE CLEARED AND
FINAL 125 CUSTOMERS.

Follow-Up:

SWITCH CLOSED BRINGING IN
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From: Driscoll, Paul M
Sent: Saturday, December 15,20127:48 PM
To: d1 Electric Outage ME Notification
Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 12/15/2012
Time Out: 18:34

Time Zone: CST

Duration: 1 hours, 12 mins

Date In: 12/15/2012
Time In: 19:46

Number of Customers Affected: 3794

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Joe LaCasse: (651) 229-2243

Communities Affected: COLUMBIA HEIGHTS, MN; MENDOTA HEIGHTS, MN;
MINNEAPOLIS, MN; NEW BRIGHTON, MN; SAINT ANTHONY, MN

State: MN - Minnesota

Major Customers: N/A

Cause: My guys worked with 2 West guys and put up this
an Automatic sleeve...

Follow-Up:

.It let go at
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From: Jaede, Wendy L
Sent: Monday, December 17, 2012 10:39 AM
To: 'staff, cao (PUC)'
Cc: dl Customer Advocate Team
Subject: FW:. Second Outage Notice -12/15/12 - Columbia Heights,
Mendota Heights, Minneapolis, New Brighton & Saint Anthony - POWER RESTORED
Power outage - Columbia Heights, Mendota Heights, Minneapolis, New Brighton & Saint Anthony - power
restored.

Wendy

From: Driscoll, Paul M
Sent: Saturday, December 15, 2012 7:48 PM
To: dl Electric Outage ME Notification
Subject: , Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 12/15/2012
Time Out: 18:34

Time Zone: CST

Duration: 1 hours, 12 mins

Date In: 12/15/2012
Time In: 19:46

Number of Customers Affected: 3794

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Joe LaCasse: (651) 229-2243

Communities Affected: COLUMBIA HEIGHTS, MN; MENDOTA HEIGHTS, MN;
MINNEAPOLIS, MN; NEW SRIGHTON, MN; SAINT ANTHONY, MN

State: MN - Minnesota

Major Customers: N/A

Cause: My guys worked with 2 West guys and put up this 336...lt let go at
an Automatic sleeve...

Follow-Up:
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From: Chial, Terry L
Sent: Thursday, December 20, 2012 3:04 AM
To: dl Electric Outaoe ME Notification
Subject. , Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
f-eeder/Bus :

Page 1 of 1

Date Out: 12/2012012
Time Out: 01 :55

Time Zone: CST

Duration: 1 hours, 7 mins

Date In: 12/20/2012
Time In: 03:02

Number of Customers Affected: 3655

For information about this alert, contact:
For follow-up information or questions, contact: Joe LaCasse: (651) 229-2243

Communities Affected: MAPLEWOOD, MN; SAINT PAUL, MN

State: MN - Minnesota

Major Customers: no

Cause: car hit pole

Follow-Up: will refere to area
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3b Page 1 of 1

From: Jaede, Wendy L
Sent: Thursday, December 20, 2012 8:29 AM
To: 'staff, cao (PUC)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 12/20/12 - Maplewood & Saint Paul
- POWER RESTORED
Power outage - Maplewood & Saint Paul - power restored.

Wendy

From: Chial, Terry L
Sent: Thursday, December 20, 2012 3:04 AM
To: dl Electric Outans- MF Nntifir'ltion
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 12/20/2012
Time Out: 01 :55

Time Zone: CST

Duration: 1 hours, 7 mins

Date In: 12/20/2012
Time In: 03:02

Number of Customers Affected: 3655

For information about this alert, contact:
For follow-up information or questions, contact: Joe LaCasse: (651) 229-2243

Communities Affected: MAPLEWOOD, MN; SAINT PAUL, MN

State: MN - Minnesota

Major Customers: no

Cause: car hit pole

Follow-Up: will refere to area
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From: Chial, Terry L
Sent: Friday, December 21,20125:22 AM
To: dl Electric Ontaoe ME Notification
Subject: na1 Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 12/21/2012
Time Out: 01 :40

Time Zone: CST

Duration: 2 hours, 5 mins

Date In: 12/21/2012
Time In: 03:45

Number of Customers Affected: 1990

For information about this alert, contact:
For follow-up information or questions, contact: Joe LaCasse: (651) 229-2243

Communities Affected: SAINT PAUL, MN

State: MN - Minnesota

Major Customers: no

out.
Cause: auto sleaves let loose in two differant locations .causing feeder

Follow-Up: refered to st paul oh .imediate repairs needed.
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From: Preston, Carly
Sent: Friday, December 21,20128:42 AM
To: 'staff, cao (pUC)'
Cc: dl Customer Advocate Team
Subject: FW: . Final Outage Notice 12/21/12 Power Restored SAINT
PAUL,MN
12/21/12 Power Restored

SAINT PAUL, MN

Carly Preston
Xcel Energy I Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive Sl. Paul, MN 55113
P: 651.639.4367 F: 651.639.4322
E: carly.preston@xcelenergy.com

XCELENERGY.COM
Please consider the environment before printing this email

From: Chial, Terry L
Sent: Friday, December 21, 2012 5:22 AM
To: dl Electric Outaoe ME Notification
Subject: _ Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 12/21/2012
Time Out: 01:40

Time Zone: CST

Duration: 2 hours, 5 mins

Date In: 12/21/2012
Time In: 03:45

Number of Customers Affected: 1990

For information about this alert, contact:
For follow-up information or questions, contact: Joe LaCasse: (651) 229-2243

Communities Affected: SAINT PAUL, MN

State: MN - Minnesota
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Major Customers: no

Cause: auto sleaves let loose in two differant locations .causing feeder
out.

Follow-Up: refered to st paul oh .imediate repairs needed.
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From: Chial, Terry L
Sent: Friday, December 28, 2012 11:18 AM
To: d1 Electric Outage ME Notification
Subject: . Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 12/2812012
Time Out: 09:49

Time Zone: CST

Duration: 1 hours, 5 mins

Date In: 12/28/2012
Time In: 10:54

Number of Customers Affected: 881

For information about this alert, contact:
For follow-up information or questions, contact : Joe LaCasse: (651) 229-2243

Communities Affected: ROSEMOUNT, MN

State: MN - Minnesota

Major Customers: NO

Cause: CAR HIT DOWN GUY FLIPPING INTO FEEDER ,ALSO STATIC
LINE CAME DOWN TRIPPING TRANSMISSION HASE NEEDS REPAIR
SLEAVE OR SPLICED OUT .BURNED 25 %.

Follow-Up: REFERED TO AREAS
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5b
From: Guttonnson, Allyson E
Sent: Friday, December 28,2012 12:42 PM
To: 'staff, cao (PUC)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 12/28/2012 - Rosemount- POWER
RESTORED
Power Restored- Rosemount

Allyson Guttormson
Xcel Energy IResponsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Dr, Roseville, MN 55113
P: (651) 639-4526 F: (651)639-4322
E: allyson.e.gutlormson@Xcelenergy.com

XCELENERGY.COM
Please consider the environment before printing this email

From: Chial, Terry L
Sent: Friday, December 28, 2012 11:18
To: dl Electric Outage ME Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 12/28/2012
Time Out: 09:49

Time Zone: CST

Duration: 1 hours, 5 mins

Date In: 12/28/2012
Time In: 10:54

Number of Customers Affected: 881

For information about this alert, contact:
For follow-up information or questions, contact: Joe LaCasse: (651) 229-2243

Communities Affected: ROSEMOUNT, MN

State: MN - Minnesota
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Major Customers: NO

5b Page 2 of2

Cause: CAR HIT DOWN GUY FLIPPING INTO FEEDER ,ALSO STATIC
LINE CAME DOWN TRIPPING TRANSMISSION PHASE NEEDS REPAIR
SLEAVE OR SPLICED OUT .BURNED 25 %.

Follow-Up: REFERED TO AREAS
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From: Ayers, Patrick S
Sent: Monday, December 03, 2012 1:42 PM
To: d1 Electric Outace MW Notification
Snbject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 12/3/2012
Time Out: 12:55

Time Zone: CST

Duration: 0 hours, 44 mins

Date In: 12/3/2012
Time In: 13:39

Number of Customers Affected: 709

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: EDEN PRAIRIE, MN; EDINA, MN; MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers: NONE

Cause: FAILED HEAD END FEEDER CABLE FROM SUB TO

Follow-Up: ISOLATED BAD FEEDER CABLE ,SWITCHED TO RESTORE
POWER
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From: Preston, Carly
Sent: Monday, December 03, 2012 1:47 PM
To: 'staff, cao (PUC)'
Cc: dl Customer Advocate Team
Subject: FW: ,inal Outage Notice 12/3/12 Power Restored EDEN PRAIRIE, MN;
EDINA, MN; MINNEAPOLIS, MN
12/3/12 Power Restored

EDEN PRAIRIE, MN; EDINA, MN; MINNEAPOLIS, MN

Carly Preston
Xcel Energy I Responsible By Nature
Customer Advocate Analyst
3115 Centre Pointe Drive St. Paul, MN 55113
P: 651.639.4367 F: 651.639.4322
E: carly.preston@xcelenergy.com

XCELENERGY.COM
Please consider the environment before printing this email

From: Ayers, Patrick S
Sent: Monday, December 03, 2012 1:42 PM
To: dl Electric Outage MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
Feeder/Bus:

Date Out: 12/3/2012
Time Out: 12:55

Time Zone: CST

Duration: 0 hours, 44 mins

Date In: 12/3/2012
Time In: 13:39

Number of Customers Affected: 709

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: EDEN PRAIRIE, MN; EDINA, MN; MINNEAPOLIS, MN

State: MN - Minnesota
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Major Customers: NONE

Cause: FAILED HEAD END FEEDER CABLE FROM SUB TO

Follow-Up: ISOLATED BAD FEEDER CABLE ,SWITCHED TO RESTORE
POWER
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From: Driscoll, Paul M
Sent: Saturday, December 15, 2012 7:48 PM
To: dl Electric Outage ME Notification
Subject: ;econd Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 12/15/2012
Time Out: 18:34

Time Zone: CST

Duration: 1 hours, 12 mins

Date In: 12/15/2012
Time In: 19:46

Number of Customers Affected: 3794

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Joe LaCasse: (651) 229-2243

Communities Affected: COLUMBIA HEIGHTS, MN; MENDOTA HEIGHTS, MN;
. MINNEAPOLIS, MN; NEW BRIGHTON, MN; SAINT ANTHONY, MN

State: MN - Minnesota

Major Customers: N/A

Cause: My guys worked with 2 West guys and put up this
an Automatic sleeve...

Follow-Up:

...It let go at
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From: Jaede, Wendy L
Sent: Monday, December 17,2012 10:39 AM
To: 'staff, cao (PUC)'
Cc: d1 Customer Advocate Team
Subject: FW: Second Outage Notice - 12/15/12 - Columbia Heights,
Mendota Heights, Minneapolis, New Brighton & Saint Anthony - POWER RESTORED
Power outage - Columbia Heights, Mendota Heights, Minneapolis, New Brighton & Saint Anthony - power
restored.

Wendy

From: Driscoll, Paul M
Sent: Saturday, December is, 2012 7:48 PM
To: dl Electric Ollt;mp ME Notification
Subject: , , Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus:

Date Out: 12/1512012
Time Out: 18:34

Time Zone: CST

Duration: 1 hours, 12 mins

Date In: 12/15/2012
Time In: 19:46

Number of Customers Affected: 3794

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Joe LaCasse: (651) 229-2243

Communities Affected: COLUMBIA HEIGHTS, MN; MENDOTA HEIGHTS, MN;
MINNEAPOLIS, MN; NEW BRIGHTON, MN; SAINT ANTHONY, MN

State: MN - Minnesota

Major Customers: NIA

Cause: My guys worked with 2 West guys and put up this
an Automatic sleeve...

Follow-Up:

..It let go at
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From: Hills, Thomas L
Sent: Sunday, December 16,20124:55 AM
To: d1 Electric Outage MW Notification
Subject: final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Page 1 of 1

Date Out: 12/1512012
Time Out: 21:54

Time Zone: CST

. Duration: 6 hours, 57 mins

Date In: 12/16/2012
Time In: 04:51

Number of Customers Affected: 4619

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers:

Cause: Top of pole burned up.

Follow-Up:
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From: Jaede, Wendy L
Sent: Monday, December 17,2012 10:43 AM
To: 'staff, cao (PUC)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 12/15/12 - Minneapolis - POWER
RESTORED
Power outage - Minneapolis - power restored.

Wendy

From: Hills, Thomas L
Sent: Sunday, December 16, 2012 4:55 AM
To: dl Electric Outage MW Notification
SUbject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice
FeederlBus :

Date Out: 12/1512012
Time Out: 21:54

Time Zone: CST

Duration: 6 hours, 57 mins

Date In: 12/16/2012
Time In: 04:51

Number of Customers Affected: 4619

For information about this alert, contact:
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected: MINNEAPOLIS, MN

State: MN - Minnesota

Major Customers:

Cause: Top of pole burned up.

Follow-Up:
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