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—STornY
Disturbance | Advocates - Feeder Primary | Escalated
F3 Report email to PUC | Count | Region | Begin Date & {ime| Name Qutage Level Device Type Gause Follow-Up : Event Index Ops Comments
1 X X i ME 712112 7:38 o CIRCUIT BREAKER [PUBLIC DAMAGE BROXEN FOLE__[100% RESTORED, REPAIRED TEMP 826835 NO
2 b3 X 1 ME 71212 19:49] CIRCUIT BREAKER CABLE FAILURE PRI JACKETED 100% RESTORED V1A SWITCHING 8325 NO
3 s ME 713412 3:31 ;. | CIRCUIT BREAKER .7 - UNKNOWN CAUSE NOT - | 100% RESTCRED :REPAIRED PERM . 827935 | - -XYES . {|Storn Day . i
4 D e T MBS e T 2-Bi39) Z|CIRCUIT.BREAKER I 'WVEG TREE INSIDE MAINT. sieo[100% RESTORED, REPAIRED FERM SoBZTR4E 1 YES o {Storm Day i
-] X X 1 ME 718112 10:35] CIRCUIT BREAKER SPLICE UG PRIMARY COLD 100% RESTORED V1A SWITCHING 830856 NO
CIRCUIT BREAKER CONNECTOR FAILURE AUTO 100% RESTORED ViA SWITCHING
8 * * ! ME Mz 742 LOAD BREAK DISG OH _|SPLICE CONNECTOR 100% RESTORED, REPAIREDFERM | oo o0 No
‘7 X X 1 ME 711312 1739 CIRCUIT BREAKER PUBLIC DAMAGE QH LINE PARTIAL RESTORATION 824065 NO
8 X X 1 ME 7115012 18:05 3P HY CONDUCTOR CH _|CONNECTOR FAILURE AUTO 100% RESTORED, REFAIRED PERM 835249 NO Start time adjusted when job was reviewed and approved.
2 X X ME 71612 18:01 DIST SUBSTATION CIRCUIT BREAKER BREAKER FAIL VACUUM CIRCUIT | 100% RESTORED ViA SWITCHING: 835870 Q
10 X X ME 71812 2:4 CIRCUIT BREAKER GLIY WIRE FAILURE 100% RESTORED, REPAIRED FERM 836857 =)
1" X X ME TM8M217:3 DIST SUBSTATION CIRCUIT BREAKER UNKNOWN CAUSE NOT 100% RESTORED, REPAIRED PERM . 837141 o
12 X X 1 ME B AT PREA] CIRCUIT BREAKER [ TERMINATOR FAILURE PH PEL 100% RESTORED VIA SWITCHING 842780 o]
13 x X 1 ME 721142 1517 CIRCUIT BREAKER CROSSARM ARM BROKEN 100% RESTORED, REPAIRED TEMP 838230 o]
14 X X 1 ME 7/2312 1:10 CIRCUIT BREAKER CROESARM ARM BROKEN 00% RESTCRED, REPAIRED TEMP 838782 o]
15 X X 1 ME Ti24M2 4:23 CIRCUIT BREAKER WEG TREE QUTSIDE MAIN 00% RESTORED, REPAIRED PERM B3B575 o]
18 X X 1 ME 7/29112 T-41 CIRCUIT BREAKER JINSULATOR POLYMER LINE 00% RESTORED, REPAIRED TEMP 841880 [s]
17 X X 1 ME T130i1Z 21:02) 3P HY CONDUCTOR OH |CONNECTCR FAILURE AUTO 100% RESTORED VIA SWITCHING 843257 NG [Starttime adjusted when job wes reviewed and approved.
3P HY CONDUCTCR OR 100% RESTORED, REPAIRED PERM
18 x X 1 Y Ti2iz 10:11 FEEDER CIRCUIT BREAKER PUBLIC DAMAGE BROKEN POLE  [100% RESTORED VIA SWITCHING 826957 NO
LOAD BREAK DISC OH 100% RESTOREDR VA SWMTCHING
19 x 712112 FEECER CIRCUIT BREAKER CAELE FAILURE PRI JACKETED 100% RESTORED V1A SW'!TCH[ ] 827231 NO Start fime ad| ustsd whsn Juh Was reviewed and sppmved
20 X s i FEEDER ;- liiilarii o oo |CIRGUIT BREAKER © - | CABLE FAILURE PRI JACKETED --i:|100% RESTORED VIAS A SWITCHING - - L Sterm Day - L BT 1) TR
21 - X ) FEEDER: SRR CIRCU T JREAKER . +.7| BREAKER FAILURE DILCIRCUIT 100% RES RED VIA SWiTGHI G Stermn’ Dag e
2l tia] o R I e e e T o ves
3 x% x 1 MV Ti412 11:04 FEEDER g:;{gg:’NBEFélfrAggR CABLE FAILURE PRILJACKETED 100% RESTORED VIA SWITCHING 831871 NO
24 X x 1 MW 71412 13:47 FEEDER CIRCUIT EREAKER CABLE FAILURE PRI JACKETED 100% RESTGRED V1A SWITCHING 829801 NO
25 % X 1 MW 71412 14:23 FEEDER CIRCUIT BREAKER CABLE FAILURE PRI JACKETED 100% RESTORED VIA SWITCHING 829815 NQ .
26 X x 1 MW 716{12 13:08) 'FEEDER LOAD BREAK DISC OH _ITERMINATCR FAILURE PH 100% RESTORED, REPAIRED PERM 8630909 NO Start time adjtisted when job was reviewed and approved.
27 X X MY 746112 15:10) FEEDER CiRCUIT BREAKER CABLE FAILURE PRI JACKETED 100% RESTORED VIA SWITCHING 830991 NO
28 X X M THEI2 23:37 FEEDER CIRCUIT BREAKER LUNKNOWN CAUSE NQT 100% RESTORED, REPAIRED FERM 831324 NO
2 X X MW 71812 0:57) FEEDER . CIRCUIT BEREAKER VOLTAGE REGULATOR FAILURE 00% RESTORED VIA SWITCHING 21959 0
0 X X 1 MY 7110412 12:42 FEEDER CIRCUIT BREAKER CABLE FAILURE PRI UNJACKETED |100% RESTORED VIA SWITCHING 832558 s
il X X VY 715112 9: FEEDER LCAD BREAK DISC OH  |PUBLIC DAMAGE GH LINE 00% RESTORED BY AUTO §35080 0
a2 X X W FHEM2 14; FEEDER ° CIRCUIT BREAKER CABLE FAILURE PRI JACKETED 100% RESTORED ViA SWITCHING 835623 =]
33 X X WY THEM 2 14:4 FEEDER LCAD BREAKDISC OH  |VEG TREE INSIDE MAINT 100% RESTORED, REPAIRED PERM 835652 0 Start time adjusted when job was reviewed and approved.
34 X X 1 My 7/18/12 6:23 FEEDER CIRCUIT BREAKER UNKNOWN CAUSE NOT 100% RESTORED, REFAIRED PERM 836643 ]
35 X X 1 MW 7118/12 14:31 FEEDER CIRCUIT BREAKER CABLE FAILURE PRI UNJACKETED |100% RESTORED VIA SWITCHING 536970 NG
36 % X MY 7i23{12 22:49 FEEDER CIRCUIT BREAKER CABLE FAILURE PRI JACKETED 100% RESTORED V1A SWITCHING 838385 NOQ
37 x X My 7122112 21:57 FEEDER 3P HY CONDUCTCOR OH {CONNECTCR FAILURE CRIMPED | 100% RESTCRELD, REPAIRED PERM 838706 NO
38 3 X My 7723442 18:11 FEEDER LOAD BREAK DISC OH_ JCONMECTCR FAILURE CRIMPED | 100% RESTCRED, REPAIRED PERM 839257 NO
39 ® X MY 7124742 1:36 JFEEDER : CIRCUIT BREAKER SWITCH UG OR LOAD CENTER 00% RESTORED VIA SWITCHING 839485 NQ
49 x X My 7124112 518 FEEDER CIRCUIT BREAKER UNKNOWN CAUSE NOT. 06% RESTORED, REPAIRED PERM 839605 NG
41 X x 1 Mw 7/24112 5:38 FEEDER CIRCUIT BREAKER LIGHTNING STRIKE . 100% RESTORED VIA SWITCHING gggg}g NO
42 X X 1 MW T/25M12 313 FEEDER CIRCUIT BREAKER CABLE FAILURE PRI UNJACKETED $100% RESTORED VIA SWITCHING 840575 NO
43 x x ] [T 7i26(12 17:44 JFEEDER CIRCUIT BREAKER CABLE FAILURE PRI JACKETED 100% RESTORED, REPAIRED PERM 841246 NO
44 X x 1 MY 7i29112 2;10] . FEEDER CIRCUIT BREAKER PUBLIC DAMAGE BROKEN POLE 00% RESTORED, REPAIRED TEMP §41809 NG
45 X X 1 NV THMEM2 14:00 . DIST SUBSTATION CIRCUIT BREAKER UNKNOWN CAUSE NOT 00% RESTORED, REPAIRED PERM 835566 NO
) UNKNOWN CAUSE NOT 00% RESTORED, REPAIRED PERM 842529
48 X X 1 NW . TiR0Mz 21:27] TRANSMISSION LINE/SYSTEM CIRCUIT BREAKER . REPAIRS NOT NEEDED 842526 NC
DETERMINED REP&IRS NCOT NEEDED 342825
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From: Driscoll, Paui M
Sent:  Monday, July 02, 2012 11:51 AM
To: dl Electric Qutage ME Notification
Subject: ~ Second Qutage Notice
Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Qut : 7/2/2012 Date in: 7/2/2012
Time Out : 07:38 Time In: 09:50

Time Zone : CST

Duration : 2 hours, 12 mins

Number of Customers Affected : 874

For information about this alert, contact: T.F.

For follow-up information or questions, contact : Mark Rubedor: (651) 229-
2391

Communities Affected : ROSEMOUNT, MN
State : MN - Minnesota
Major Customers : N/A

Cause : Atruck took down a trans Hole with eeder
underbuilt. We had all but 1 customers in at 09:50..

Follow-Up : Trans.to set new pole.

8/16/2012
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From: Jaede, WendyL
Sent:  Monday, July 02, 2012 12:01 PM

To: 'staff, cao (PUC)'
Cc: di Customer Advocate Team
Subject: FW: Second Outage Notice - 7/2/12 - Rosemount - POWER RESTORED

Power outage - Rosemount- power restored.

Wendy

From: Driscoll, Paul M

Sent: Monday, July 02, 2012 11:51 AM

To: dl Electric Outage ME Notification

Subject: Second Outage Notice

Distribution System Status Outage Notfification

Second Outage Notice

Feeder/Bus :
Date Qut; 7/2/2012 Date In: 7/2/2012
Time Out : 07:38 Time In: 09:50

Time Zone : CST
Duration : 2 hours, 12 mins
Number of Customers Affected : 874
For information about this alert, contact : T.F.
For follow-up information or questions, contact : Mark Rubedor: (651) 229-
23
Communities Affected : ROSEMOUNT, MN
State : MN - Minnesota
Major Customers : N/A

Cause : A truck took down a trans pole witt feeder
underbuiit. We had all but 1 customers in at 09:50..

Follow-Up : Trans.to set new pole.

8/16/2012
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From: Abbott, Edward J
Sent: Monday, July 02, 2012 11:11 PM
To: dl Electric Outage ME Notification
Subject: Final Outage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut : 7/2/2012 Date In: 7/2/2012
Time Out: 19:49 Time In: 22:42

Time Zone : CST
Duration : 2 hours, 53 mins
Number of Customers Affecied : 2194

For information about this alert, contact :

For follow-up information or questions, contact : Mark Rubedor: (651) 229-
2391

Communities Affected : INVER GROVE HEIGHTS, MN; INVER GROVE,
MN; SOUTH SAINT PAUL, MN

State : MN - Minnesota
Major Customers : N/A

Cause : BAD FEEDER CABLE BETWEEN AND
FEILD SWITCHED TO PICK UP ALL CUSTOMERS

Follow-Up : WILL HAVE RELAY BIDDLE CABLE AND CREW REPAIR
ASAP

8/16/2012
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From: Jaede, Wendy L
Sent:  Tuesday, July 03, 2012 8:46 AM

To: 'staff, cao (PUC)'
Ce: di Customer Advocate Team
Subject: FW: ! al Outage Notice - 7/2/12 - inver Grove Heights, Inver Grove & South

Saint Paul - POWER RESTORED
Power outage - Inver Grove Heights, Inver Grove & South Saint Paul - power restored.

Wendy

From: Abbott, Edward ]

Sent: Monday, July 02, 2012 11:11 PM

To: dl Electric Outage ME Natification

Subject: ’ “jnal Outage Notice

Distribution System Status Outage Notification

-inal Outage Notice

Feeder/Bus :
Date Qut : 7/2/12012 Date In: 7/2/2012
Time Qui: 19:49 Time In: 22:42

Time Zone : CST

Duration : 2 hours, 53 mins

Number of Customers Affected : 2194
For information about this alert, contact :

For follow-up information or questions, contact : Mark Rubedor: (651) 229-
2391

Communities Affected : INVER GROVE HEIGHTS, MN; INVER GROVE,
MN; SOUTH SAINT PAUL, MN
State : MN - Minnesota
Major Customers . N/A

Cause : BAD FEEDER CABLE BETWEEN ND
FEILD SWITCHED TO PICK UP ALL CUSTOMERS

Foliow-Up : WILL HAVE RELAY BIDDLE CABLE AND CREW REPAIR
ASAP

8/16/2012
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From: Abbott, Edward J
Sent:  Tuesday, July 03, 2012 4:32 AM
To: di Electric Outage ME Notification
Subject: inal Outage Nofice
Distribution System Status Qutage Notification

-inal Outage Notice

Feeder]Bus :
Date Qut ; 7/3/2012 Date In: 7/3/2012
Time Cuf: 03:33 Time In: 04:28

Time Zone : CST
Duration : 0 hours, 55 mins
Number of Customers Affected ; 1796

For information about this alert, contact ;

For follow-up information or questions, contact : Mark Rubedor: (651) 229-
2391

Communities Affected : MENDOTA HEIGHTS, MN; MENDOTA HTS, MN; -
SAINT PAUL, MN; WEST SAINT PAUL, MN

State : MN - Minnesota
Major Customers : n/a

Cause : LARGE .IMB ON FEEDER AT CLEARED
BY TROUBLEMAN. FEEDER BACK [NH

Follow-Up :

8/16/2012
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Palmer, Susan L

From: Jaede, WendyL
Sent:  Tuesday, July 03, 2012 9:05 AM

To: ‘staff, cao (PUCY
Ce: di Customer Advocate Team
Subject: FW. ~inal Outage Notice - 7/3/12 - Mendota Heights, Mendota Hts, Saint Paul

& West Saint Paul - POWER RESTORED
Power outage - Mendota Heights, Mendota Hts, Saint Paul & West Saint Pau! - power restored.

Wendy

From: Abbott, Edward J

Sent: Tuesday, July 03, 2012 4:32 AM

To: dl Electric Outaae ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut: 7/3/2012 Date In: 7/3/2012
Time Out : 03:33 Time In: 04:28

Time Zone : CVST

Duration : 0 hours, 55 mins

Number of Customers Affected : 1796
For information about this alert, contact :

For follow-up information or questions, contact : Mark Rubedor: (651) 229-
2391

Communities Affected : MENDOTA HEIGHTS, MN; MENDOTA HTS, MN:
SAINT PAUL, MN; WEST SAINT PAUL, MN

State ;: MN - Minnesota

Major Customers ;. n/a

Cause : LARGE LIMB ON FEEDER AT SLEARED
BY TROUBLEMAN. FEEDER BACK INH

Follow-Up :

8/16/2012
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From: Gilland, William P
Sent:  Friday, July 06, 2012 11:27 AM
To: di Electric Qutage ME Neotification
Subject: yecond Outage Notice
Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Qut: 7/6/2012 Date In: 7/6/2012
Time Cuf: 10:38 TimeIn: 11:22

Time Zone CST
Duration : 0 hours, 44 mins
Number of Customers Affected : 171 35

For information about this alert, contact :

For follow-up information or questions, contact : Mark Rubedor: (651) 229-
2391

Communities Affected : NORTH OAKS, MN; SHOREVIEW, MN
State : MN - Minnesota
Major Customers : none
Cause : def head end cébie

Follow-Up :

8/16/2012
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From: Preston, Carly
Sent:  Friday, July 06, 2012 11:48 AM

To: ‘staff, cao (PUCY
Cc: dl Customer Advocate Team _
Subject: FW Second Outage Notice 7/6/12 Power Restored NORTH OAKS, MN;

SHOREVIEW, MN
7/6/12 Power Restored

NORTH OAKS, MN; SHOREVIEW, MN

From: Gilland, William P

Sent: Friday, July 06, 2012 11:27 AM

To: dl Elertric Outage ME Notification

Subject: iecond Outage Notice

Distribution System Status Outage Notfification

: Second Outage Notice
Feeder/Bus : 074

Date Out : 7/6/2012 Date In: 7/6/2012
Time Out: 10:38 Time In: 11:22

Time Zone : CST

Duration : 0 hours, 44 mins

Number of Customers Affected ;. 1135
For information about this alert, contact :

For follow-up information or questions, contact : Mark Rubedor: (651) 229-
2391

Communities Affected : NORTH OAKS, MN; SHOREVIEW, MN
State : MN - Minnesota
Major Customers : none
Cause : def head end cable

Follow-Up :

8/16/2012
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From: Abboit, Edward J
Sent:  Thursday, July 12, 2012 10:02 AM
To: dl Electric Outage ME Notification

Subject: Fina! Outage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 7/12/2012 Date In: 7/12/2012
Time Out: 07:42 Time In; 08:40

Time Zone : CST
Duration : 0 hours, 58 mins
Number ofr Customers Affected : 1990

For information about this alert, contact : _
For follow-up information or questions, contact : Mark Rubedor; (651) 229-

2391
Communities Affected : SAINT PAUL, MN
State : MN - Minnesota
Major Customers : N/A
Cause : FEEDER BURNT DOWN ON ' LSO
CUSTOMERS ON \ND FEEDER BACK IN
NOW Follow-Up : CREW PUTTING UP FEEDER, FIELD SWITCHED FOR

8/16/2012
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From: Jaede, Wendy L
Sent:  Thursday, July 12, 2012 10:06 AM

To: 'staff, cao (PUCY
Cc: di Customer Advocate Team
Subject: FW: Final Outage Notice - 7/12/12 - Saint Paui

Power outage - Saint Paul

Wendy

From: Abbott, Edward J

Sent: Thursday, July 12, 2012 10:02 AM

To: dl Electric Outace ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out: 7/12/2012 Date In: 7/12/2012
Time Out: 07:42 Time In; 08:40

Time Zone ; CST
Duration : 0 hours, 58 mins
Number of Customers Affected : 1990

For information about this alert, contact :
For foliow-up information or questions, contact : Mark Rubedor: {(651) 229-

2391
Communities Affected : SAINT PAUL, MN
State: MN - Minnesota
Major Custorhers : N/A
Cause : FEEDER BURNT DOWN ON ALSO
CUSTOMERS ON AND ‘EEDER BACK IN
NOW Follow-Up : CREW PUTTING UP FEEDER, FIELD SWITCHED FOR

8/16/2012
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From: Gilland, William P
Sent: Friday, July 13, 2012 7:39 PM
To: dl Electric Qutage ME Notification
Subject: ~ sweond Qutage Notice
Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Qut: 7/13/2012 Date In; 7/13/2012
Time Qut : 17:39 Time ln: 19:25

Time Zone : CST
Duration : 1 hours, 46 mins
Number of Customers Affected : 2164

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : MAPLEWOOD, MN; WOODBURY, MN
State : MN - Minnesota
Major Customers . none
Cause : tree branch on fdr

Follow-Up : 1482 custs back on at 18:55, 681 additional on at 19:25

8/16/2012
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From: Jaede, WendyL
Sent:  Saturday, July 14, 2012 6:50 AM

To: 'staff, cao (PUCY

Ce: dl Customer Advocate Team

Subject: FVV: . and Outage Notice - 7/13/12 - Maplewood & Woodbury - POWER
RESTORED

Power outage - Maplewood & Woodbury - power restored.

Wendy

From: Gilland, William P

Sent: Friday, July 13, 2012 7:39 PM

To: di Electric Outage ME Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus
Date Qut; 7/13/2012 Date In; 7/13/2012

Time Out: 17:39 Time In: 19:25
Time Zone : CST |
Duration : 1 hours, 46 mins

Number of Customers Affected : 2164

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : MAPLEWOOD, MN; WOODBURY, MN
State : MN - Minnesota |
Major Customers : none
Cause : tree branch on fdr

Follow-Up : 1482 custs back on at 18:55, 681 additional on at 19:25

8/16/2012
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From: Chial, Terry L
Sent:  Sunday, July 15, 2012 7:19 PM
To: dl Electric Outage ME Notification
Subject: inal Outage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date OQut : 7/15/2012 Date In: 7/15/2012
Time Out: 18:54 TimeIn: 19:13

Time Zone : CST
Duration : 0 hours, 19 mins
‘Number of Customers Affected : 2571

For information about this alert, contact ;
For foliow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : MINNEAPOLIS, MN; SAINT PAUL, MN
State : MN - Minnesota
Major Customers : NO
Cause : PUT UP FEEDER ,CLOSED BKR

Follow-Up : DONE

8/16/2012
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From: Jaede, Wendy L
Sent:  Monday, July 16, 2012 8:45 AM

To: 'staff, cao (PUC)'

Cc: di Customer Advocate Team

Subject: FW. il Cutage Notice - 7/15/12 - Minneapolis & Saint Paul - POWER
RESTORED -

Power restored - Minneapolis & Saint Paul - POWER RESTORED

Wendy

From: Chial, Terry L.

Sent: Sunday, July 15, 2012 7:19 PM

To: dl Electric Qutage ME Notification

Subject: . ‘inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 7/15/2012 Date In: 7/15/2012
Time Out: 1854 Time In: 19:13

Time Zone : CST
Duration : 0 hours, 19 mins
Number of Customers Affected : 2571

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : MINNEAPOLIS, MN: SAINT PAUL, MN
State : MN - Minnesota
Major Customers : NO
Cause : PUT UP FEEDER ,CLOSED BKR

Follow-Up : DONE

- 8/16/2012
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From: Gilland, Wiliiam P
Sent: Monday, July 16, 2012 7:57 PM
To: dl Electric Cutage ME Notification
Subject: Second Outage Notice
Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Qut : 7/16/2012 Date In: 7/16/2012
Time Out : 18:01 Time In: 19:33_

Time Zone : CST
Duration : 1 hours, 32 mins
Number of Customers Affected : 2966

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : EAGAN, MN; INVER GROVE HEIGHTS, MN; INVER
GROVE, MN

State : MN - Minnesota
| Major Customers :
Cause : combination problem at sub

Follow-Up :

8/16/2012
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From: Jaede, Wendy L
Sent: Tuesday, July 17, 2012 8:58 AM

To: ‘staff, cao (PUCY
Cec: di Customer Advocate Team

Subject: FW ~ . econd Outage Notice - 7/16/12 - Eagan, Inver Grove Heights & Inver
Grove - POWER RESTORED ,

Power outage - Eagan, Inver Grove Heights & Inver Grove - power restored.

Wendy

From: Gilland, William P

Sent: Monday, July 16, 2012 7:57 PM

To: dl Electric Outage ME Notification

Subject: = " 1 Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Out : 7/16/2012 Date in: 7/16/2012
Time Out: 18:01 Time In: 19:33

Time Zone : CST
Duration : 1 hours, 32 mins
Number of Customers Affected : 2966

For information about this alert, contact : '
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : EAGAN, MN; INVER GROVE HEIGHTS, MN; INVER
GROVE, MN

State : MN - Minnesota
Major Customers :
Cause : combination problem at sub

Follow-Up :

8/16/2012
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From: Abbott, Edward J _
Sent:  Wednesday, July 18, 2012 3:38 AM
To: dl Electric Qutage ME Notification
Subject: ~inal Outage Notice
Distribution System Status Qutage Nofification

nal Outage Notice |

Feeder/Bus :
Date Qut ; 7/18/2012 Date In: 7/18/2012
Time Out: 02:48 Time In: 03:34

Time Zone : CST
Duration : 0 hours, 46 mins
Number of Customers Affected : 2564

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : WHITE BEAR LAKE, MN; WHITE BEAR LK, MN
State : MN - Minnesota
Major Customers : N/A

Cause : FOUND SPAN GUY HIT BY LIGHTING THAT GOT INTO
FEEDER. CLEARED UP BY TROUBLEMAN AND FEEDER BACK IN

Follow-Up :

8/16/2012
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From: Jaede, Wendy L
Sent:  Wednesday, July 18, 2012 7:57 AM

To: 'staff, cao (PUCY

Cc: di Customer Advocate Team

Subject: FW. Final Cutage Nofice - 7/18/12 - White Bear Lake & White Beay Lk -
POWER RESTORED

Power outage - White Bear Lake & White Bear Lk - power restored.

Wendy

From: Abbott, Edward J

Sent: Wednesday, July 18, 2012 3:38 AM

To: dl Electric Outage ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/B{Js :
Date Qut : 7/18/2012 Date In: 7/18/2012
Time Qut : 02:48 Time in: 03:34

Time Zone : CST
Duration: 0 hours, 46 mins
Number of Customers Affected : 2564

For information about this alert, contact : '
For follow-up information or questions, contact . Dan Kegley: (651) 229-2391

Communities Affected : WHITE BEAR LAKE, MN; WHITE BEAR LK, MN
State : MN - Minnesota

Major Customers : N/A

Cause : FOUND SPAN GUY HIT BY LIGHTING THAT GOT INTO
FEEDER. CLEARED UP BY TROUBLEMAN AND FEEDER BACKIN

Follow-Up :

8/16/2012
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From:
Sent:
To:
Subject:

Elden, Thomas L
Wednesday, July 18, 2012 5:53 PM
dl Electric Outage ME Notification
st Outage Notice
Distribution System Status Outage Notification

~

irst Outage Notice

Feeder/Bus :
Date Qut : 7/18/2012 Date In :
Time Qut: 17:38 Time In:

Time Zone : CST

Duration :

Number of Customers Affected ;: 2407

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : BAYPORT, MN; OAK PARK HEIGHTS, MN;

STILLWATER, MN

State : MN - Minnesota
Major Customers :
Cause : ‘unknown

Follow-Up :

8/16/2012
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From: Jaede, WendyL
Sent: Wednesday, July 18, 2012 7:57 AM

To: ‘staff, cao (PUCY'

Cc: dl Customer Advocate Team

Subject: F\W ~ Final Outage Notice - 7/18/12 - White Bear Lake & White Bear Lk -
POWER RESTORED

Power outage - White Bear Lake & White Bear Lk - power restored.

Wendy

From: Abbott, Edward J

Sent: Wednesday, July 18, 2012 3:38 AM

To: dl Electric Qutage ME Notification

Subject: nal Outage Notice

Distribution System Status Outage Notification

. Final Outage Notice

Feeder/Bus :
Date Qut : 7/18/2012 Date In: 7/18/2012
Time Out : 02:48 Timein: 03:34

Time Zone : CST
Duration : 0 hours, 46 mins
Number of Customers Affected : 2564

For information about this alert, contact :
For foliow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected : WHITE BEAR LAKE, MN; WHITE BEAR LK, MN
State : MN - Minnesota

Major Customers : N/A

Cause : FOUND SPAN GUY HIT BY LIGHTING THAT GOT INTO
FEEDER. CLEARED UP BY TROUBLEMAN AND FEEDER BACK IN

Follow-Up :

8/16/2012
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From: Elden, Thomas L

Sent: Thursday, July 19, 2012 4:54 PM

To: dl Electric Outage ME Notification

Subject: Final Outage Notice |
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Quf: 7/19/2012 Date [n: 7/19/2012.
Time Cuf: 15:13 Time ln: 16:10

Time Zone : CST
Duration : 0 hours, 57 mins
Number of Customers Affected : 3717

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : SAINT PAUL, MN
State : MN - Minnesota
Major Customers : mn
Cause : bad cable from sub fc repair cable

Follow-Up :

8/16/2012
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From: Jaede, Wendy L
Sent:  Thursday, July 18, 2012 7:34 AM

To: ‘staff, cac (PUC)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 7/18/12 - Bayport, Oak Park Heights &

Stillwater - POWER RESTORED
Power outage - Bayport, Oak Park Heighfs & Stillwater - power restored.

Wendy

From: Elden, Thomas L

Sent: Wednesday, July 18, 2012 7:24 PM
To: dl Electric Outage ME Naotification
Subject: . ‘

Second Qutage Notice

Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Qut : 7/18/2012 Date In: 7/18/2012
Time Out : 17:38 Time In: 18:59

Time Zone ; CST
Duration : 1 hours, 21 mins

Number of Customers Affected : 2407

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : BAYPORT, MN; OAK PARK HEIGHTS, MN;
STILLWATER, MN
State : MN - Minnesota
Major Customers :
Cause : unknown

Follow-Up :

8/16/2012
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From: Elden, Thomas L
Sent:  Saturday, July 21, 2012 415 PM
To: dl Electric Outage ME Notification
Subject: , Final Outage Notice
- Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut: 7/21/2012 Date ln; 7/21/2012
Time Out: 15:17 Time In: 16:08

Time Zone : CST
Duration : 0 hours, 51 mins
Number of Customers Affected : 1760

For information about this alert, contact ;
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : BAYPORT, MN; LAKELAND, MN; OAK PARK
HEIGHTS, MN; STILLWATER, MN; W LAKELAND TWP, MN

State : MN - Minnesota
Major Customers : mn
Cause : arm burned up at

Follow-Up : crew is going fo repair arm

8/16/2012
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From: Jaede, WendylL
Sent: Friday, July 20, 2012 7:28 AM
To: staff, cao (PUC)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/19/12 - Saint Pau! - POWER RESTORED

Power outage - Saint Paul - power restored.

Wendy

From: Elden, Thomas L

Sent: Thursday, July 19, 2012 4:54 PM

To: dl Electric Outage ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out: 7/19/2012 Date In: 7/19/2012
Time Out: 15:13 Time In: 16:10

Time Zone : CST
Duration : 0 hours, 57 mins
Number of Customers Affected : 3717

For information about this alert, contact :
For foliow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : SAINT PAUL, MN
State : MN - Minnesota
Major Customers : mn
Cause : bad cable from sub to repair cable

Follow-Up :

8/16/2012
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From: Driscoll, Paul M
R0 gent:  Monday, July 23, 2012 2:01 AM
To: dl Electric Qutage ME Notification
Subject: . ~ Second Qutage Notice
Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Qut: 7/23/2012 Date In; 7/23/2012
Time Out: 01:10 Time In: 01:56

Time Zone : CST
Duration : 0 hours, 46 mins
Number of Customers Affected : 2026

For information about this alert, contact : T.F.
For follow-up information or questions, contact . Dan Kegley: (651) 229-2391

Communities Affected : LITTLE CANADA, MN; MAPLEWOOD, MN: SAINT
PAUL, MN; VADNAIS HEIGHTS, MN

State : MN - Minnesota
Major Customers :

Cause : A X-arm burned up at My troubleman
was able to float this phase and we came in with the feeder.

Foliow-Up : This arm is very temp and needs to be replaced ASAP.

8/16/2012
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o From: Jaede, Wendy L
==l sent:  Monday, July 23, 2012 9:01 AM

To: staff, cao {(PUC)
Cc: d! Customer Advocate Team
Subject: FW; inal Outage Notice - 7/21/12 - Bayport, Lakeland, Oak Park Heights,

Stitiwater, Lakeland Twp - POWER RESTORED
Power outage - Bayport, Lakeland, Oak Park Heights, Stiliwater, Lakeland Twp - power restored.

Wendy

From: Elden, Thomas L

Sent: Saturday, July 21, 2012 4:15 PM

To: di Electric Outaae ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 7/21/2012 Date In: 7/21/2012
Time Out: 15:17 Time In: 16:08

Time Zone : CST
Duration : 0 hours, 51 mins
Number of Customers Affected ;: 1760
For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391
Communities Affected : BAYPORT, MN; LAKELAND, MN; OAK PARK
HEIGHTS, MN; STILLWATER, MN; W LAKELAND TWP, MN
State ;: MN - Minnesota
Major Customers : mn

Cause : arm burned up at

Follow-Up : OH crew is going to repair arm

8/16/2012
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From: Elden, ThomasL
Sent:  Tuesday, July 24, 2012 5:16 AM
Ta: dl Electric Ouiage ME Notification
Subject: “inal Outage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 7/24/2012 Date In; 7/24/2012
Time Oui : 04:23 Time In: 0511

Time Zone : CST
Duration : 0 hours, 48 mins
-Number of Customers Affected : 2338

For information about this alert, contact : i
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391 ;‘

Communities Affected : FALCON HEIGHTS, MN; MAPLEWOOD, MN;
SAINT PAUL, MN

State ; MN - Minnesota
Major Customers : mn
Cause : removed tree from feeder

Follow-Up :

8/16/2012
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From: Jaede, Wendy L
Sent:  Tuesday, July 24, 2012 7:47 AM

To: staff, cao (PUC)
Cc: di Customer Advocate Team ‘
Subject: FW: ' Final Outage Notice - 7/24/12 - Falcon Heights, Maplewood & Saint Paul -

POWER RESTORED
Power outage - Falcon Heights, Maplewood & Saint Paul - power restored.

Wendy

From: Elden, Thomas L

Sent: Tuesday, July 24, 2012 5:16 AM

To: di Electric Outage ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut ; 7/24/2012 . Date In: 7/24/2012
Time Qut : 04:23 Time In: 05:11

Time Zone : CST
Duration : 0 hours, 48 mins
Number of Customers Affecied : 2338

For information about this alert, contact : _
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : FALCON HEIGHTS, MN; MAPLEWOOD, MN;
SAINT PAUL, MN
State : MN - Minnesota
Major Customers . mn

Cause: ' amoved free from feeder

Follow-Up :

8/16/2012




PUBLIC DOCUMENT - Pagelofl

SECURITY DATA EXCISED l (DO“' Docket No. E002/M-13-____
Attachment D

Palmer, Susan L Page 325 of 542

From: Elden, Thomas L
Sent:  Sunday, July 29, 2012 9:26 AM
To: dl Electric Outage ME Notification
Subject: inal Outage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut : 7/29/2012 Date In; 7/29/2012
Time Out: 07:41 Time In: 09:04

Time Zone : CST
Duration : 1 hours, 23 mins
Number of Customers Affectedr: 4662

For information about this alert, contact :
For follow-up information or guestions, contact : Dan Kegley: (651) 229-2391

Communities Affected : AFTON, MN; LAKE ELMO, MN; OAK PARK
HEIGHTS, IVIN STILLWATER, MN WOODBURY MN

State : MN - Minnesota
Major Customers : mn
Cause : insulators burned up and line came down on arm

Follow-Up . gave job to OH crew to replace insulators

8/16/2012




PUBLIC DOCUMENT Page 1 of 1
SECURITY DATA EXCISED \ (ﬂ b Docket No. E002/M-13-___
Attachment D

Palmer, Susan L Page 326 of 542

From: Jaede, Wendy L
Sent:  Monday, July 30, 2012 8:22 AM

To: 'staff, cao (PUC)
Ce: di Customer Advocate Team
Subject: F\W: Final Outage Notice - 7/29/12 - Afton, Lake Elmo, Oak Park Heights, Stillwater

& Woodbury - POWER RESTORED ,
Power outage - Afton, Lake Elmo, Oak Park Heights, Stiliwater & Woodbury - power restored.

Wendy

From: Elden, Thomas L

Sent: Sunday, July 29, 2012 9:26 AM

To: dl Electric Cutage ME Notification ,
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 7/29/2012 Date In; 7/29/2012
Time Oui: 07:41 Time in: 09:04

Time Zone : CST
Duration ;: 1 hours, 23 mins
Number of Customers Affected : 4662

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : AFTON, MN; ‘LAKE ELMO, MN; OAK PARK
HEIGHTS, MN; STILLWATER, MN; WOODBURY, MN
State : MN - Minnesota
Major Customers : mn
Cause : insulators burned up and line came down on arm

Follow-Up : gave job to OH crew to replace insulators

8/16/2012




PUBLIC DOCUMENT Page 1l of 1

SECURITY DATA EXCISED : \\’] o Docket No. E002/M-13-__
. : _ Attachment D
Palmer, Susan L Page 327 of 542

From: Chial, Terry L
Senf:  Monday, July 30, 2012 10:22 PM
To: dl Electric Outage ME Notification
Subject: Final Qutage Notice
Distribution System Status Outage Notification

=inal Outage Notice

Feeder/Bus :
Date Qui : 7/30/2012 Date In; 7/30/2012
Time Oui: 21:34 Time In: 22:06

Time Zone : CST
Duration : 0 hours, 32 mins
Number of Customers Affected . 2964

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : EAGAN, MN; INVER GROVE HEIGHTS, MN; INVER
GROVE, MN

State : MN - Minnesota
Major Customers : no
Cause ; automatic 336 sleave let loose

Follow-Up : cut clear and reenergized.

8/16/2012
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From: Jaede, Wendy L
Sent:  Tuesday, July 31, 2012 8§48 AM
To: 'staff, cao (PUCY'
Cc: d! Customer Advocate Team
Subject: FWW: ) Final Outage Notice - 7/30/12 - Eagan, Inver Grove Heights & Inver Grove
- POWER RESTORED

Power outage - Eagan, Inver Grove Heights & lnver Grove - power restorad.

Wendy

From: Chial, Terry L
- Seni: Monday, July 30, 2012 10:22 PM
To: dl Electric Outage ME Notification
Subject: , _ Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 7/30/2012 ~ Dateln: 7/30/2012
Time Out : 21:34 Timein: 22:06

Time Zone : CST
Duration : 0 hours, 32 mins
Number of Customers Affected : 2964

For information about this alert, contact :
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected : EAGAN, MN; INVER GROVE HEIGHTS, MN; INVER
GROVE, MN
State : MN - Minnesota
Major Customers : no
Cause : automatic.  sleave let loose

Follow-Up : cut clear and reenergized.

8/16/2012
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From: Kittock, Joseph C

Sent:  Monday, July 02, 2012 5:00 PM
To: dl Electric Outage MW Notification L
Subject: ‘inal Outage Notice

Distribution System Status Outage Notification

Final Outage Noftice

Feeder/Bus :
Date Out: 7/2/2012 Date In: 7/2/2012
Time Qut: 10:11 Time In: 16:50

Time Zone : CST

Duration : 6 hours, 39 mins

Number of Customers Affected ; 54

For information about this alert, contact :

For follow-up information or questions, contact : Paul Karclevitz: (612) 337-2369

Communities Affected : EXCELSIOR, MN; MINNETONKA BCH, MN; NAVARRE, MN;
CRONO, MN; SHOREWOOD, MN; TONKA BAY, MN, WAYZATA, MN

State : MN - Minnesota
Major Customers : non
Cause : broken pole

Follow-Up :

8/16/2012
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From: Jaede, Wendy L
Sent:  Tuesday, July 03, 2012 10:46 AM

To: 'staff, cao (PUC)'
Cc: di Customer Advocate Team
Subject: FW; Final Outage Notice - 7/2/12 - Excelsior, Minnetonka Bch, Navarre,

Orono, Shorewood, Tonka Bay & Wayzata - POWER RESTORED

Power outage - Excelsior, Minnetonka Beh, Navarre, Orono, Shorewood, Tonka Bay & Wayzata - power
restored.

Wendy

From: Kittock, Joseph C

Sent: Monday, July 02, 2012 5:00 PM

To: d! Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification
‘inal Qutage Notice
Feeder/Bus : 062

- Date Qut ; 7/2/2012 Date in: 7/2/2012
1 Time Qut: 10:11 Time In: 16:50

Time Zone : CST
Duration : 6 hours, 39 mins
Number of Customers Affected . 54

For information about this alert, contact ; '
For follow-up information or questions, contact . Paul Karolevitz: (612) 337-2369

Communities Affected : EXCELSIOR, MN; MINNETONKA BCH, MN; NAVARRE, MN;
ORONO, MN; SHOREWOOD, MN; TONKA BAY, MN; WAYZATA, MN

State: MN - Minnesota
Major Customers ; non
Cause : broken pole

Follow-Up :

8/16/2012
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From: Knutson, David A

Sent:  Monday, July 02, 2012 7:26 PM

To: dl Electric Outage MW Notification

Subject: ‘ Final Outage Nofice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus .
Date Out: 7/2/2012 Date In: 7/2/2012
Time Qut: 18:11 Timeln: 19:15

Time Zone : CST
Duration ; 1 hours, 4 mins
Number of Customers Affected : 2151

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : CRYSTAL, MN; GOLDEN VALLEY, MN; MINNEAPOLIS, MN; NEW
HOPE, MN

State . MN - Minnesota
Major Customers :
Cause : FAILED HEADEND CABLE

Follow-Up : AT SWSHOWED FAULT

8/16/2012
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From: Jaede, Wendy L
Sent:  Tuesday, July 03, 2012 8:41 AM

To: 'staff, cac (PUCY
Cc: di Customer Advocate Team
Subject: FW: “inal Outage Notice - 7/2/12 - Crystal, Golden Valley, Minneapolis &

New Hope - POWER RESTORED
Power outage - Crystal, Golden Valley, Minneapalis & New Hope - power restored.

Wendy

From: Knutson, David A

Sent: Monday, July 02, 2012 7:26 PM

To: dl Electric Qutaae MW Notification

Subject: Final Qutage Notice

Distribution System Status Outage Notification
Final Outage Notice
Feeder/Bus: 075

Date Out : 7/2/2012 Date In - 7/2/2012
Time Qut: 18:11 Timeln: 19:15

Time Zone : CST
Duration : 1 hours, 4 mins
Number of Customers Affected : 2151

For information about this alert, contact :
For follow-up information or guestions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : CRYSTAL, MN; GOLDEN VALLEY, MN; MINNEAPOLIS, MN; NEW
HOPE, MN
State : MN - Minnesota
Major Customers .
Cause : FAILED HEADEND CABLE

Follow-Up: RFIAT SW SHOWED FAULT

8/16/2012
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From: Karolevitz, Paul W
Sent:  Tuesday, July 63, 2012 1:03 PM
To: dt Electric Outage MW Notification
Subject: Final Outage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 7/3/2012 Date In: 7/3/2012
Time Qut: 02:45 Time In: 05:11

Time Zone : CST
Duration : 2 hours, 26 mins
Number of Customers Affected : 143

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : MINNEAPOLIS, MN
State : MN - Minnesota

Major Customers ;. none

Cause : ras carrying iue to cable fault from Another fault
between nd the tie
Follow-Up : First fauit has been repaired.

8/16/2012
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Palmer, Susan L
From: Jaede, Wendy L

Sent:  Tuesday, July 03, 2012 1:15 PM
To: ‘staff, cao (PUCY

Cc: dl Customer Advocate Team
Subject: FW. " Final Outage Notice - 7/3/12 - Minneapolis - POWER
RESTORED

Power cutage - Minneapolis - power restored.

Wendy

From: Karolevitz, Paul W
Sent: Tuesday, July 03, 2012 1:03 PM
To: dl Electric Outage MW Notification
. Subject: Final Outage Notice

Distribution System Status Qutage Nofification

1al Outage Notice

Feeder/Bus :
Date Qut : 7/3/2012 Date In: 7/3/2012
Time Cut : 02:45 Time in: 05:11

Time Zone : CST
Duration : 2 hours, 26 mins
Number of Customers Affected ; 143

For information about this alert, contact ;
For foliow-up information or guestions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : MINNEAPOLIS, MN
State : MN - Minnesota

Major Customers . none

Cause : L was carrying jue o cable fault frorr Another fault
between and the tie
Follow-Up ; First fault has been repaired.

8/16/2012
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From: Ayers, Patrick S
Senf:  Tuesday, July 03, 2012 6:37 AM
To: dl Electric Outage MW Notification
Subject: -inal Outage Notice
Distribution System Status Outage Notification
Final Outage Notice
Feeder/Bus :
Date Out: 7/3/2012 Date In: 7/3/2012
Time Out : 03:45 TimeIn: 06:32
Time Zone : CST
Duration : 2 hours, 47 mins
Number of Customers Affected : 1729
For information about this alett, contact :
For follow-up information or questions, contact . Paul Karolevitz: (612) 337-
2369

Communities Affected : RICHFIELD, MN
State : MN - Minnesota
Major Customers : none

Cause : unknown will need to patrol feeder,possible lighting.operator

operated bkr  sw. closed bkr feeder ok,

Follow-Up : all cust. in as of 6:32am,will need to do some field

switching to return feeder to normal.

8/16/2012
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From: Jaede, Wendy L
S sent: Tuesday, July 03, 2012 9:01 AM

To: ‘staff, cao (PUCY
Cc: di Customer Advocate Team
Subject: FWW: . inal OQutage Notice - 7/3/12 - Richfield - POWER RESTORED

Power cutage - Richfield - power restored.

Wendy

From: Ayers, Patrick S

Sent: Tuesday, July 03, 2012 6:37 AM

To: dl Electric Outace MW Notification

Subject: - Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut : 7/3/2012 Date In: 7/3/2012
Time Qut: 03:45 Time In: 06:32

Time Zone : CST
Duration : 2 hours, 47 mins
Number of Customers Affected : 1729
For information about this alert, contact : ‘
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-
2369
Communities Affected ; R‘ICHF[ELD, MN
State : MN - Minnesota
Major Customers : none

: Cause : unknown will need to patrol feeder,possible lighting.operator
operated bkr  sw. closed bkr  feeder ok.

Follow-Up : all cust. in as of 6:32am,will need to do some field
switching to return feeder to normal.

8/16/2012
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From: Karolevitz, Paul W

Sent:  Tuesday, July 03, 2012 11:46 AM

To: dl Electric Outage MW Notification :

Subject: o _ Final Outage Notice
Distribution System Status Outage Notification | 5

Final Outage Notice

Feeder/Bus :
Date Out: 7/3/2012 Date In: 7/3/2012
Time Out: 07:18 Timein: 08:16

: _Téme Zone: CST
Duration : 0 hours, 58 mins
Number of Customers Affected : 2706

For information about this alert, contact : :
For follow-up information or questions, contact . Paul Karolevitz: (612) 337-2369

Communities Affected : CHANHASSEN, MN; EXCELSIOR, MN; MINNETONKA BCH, MN; |
NAVARRE, MN; ORONQ, MN; SHOREWOOD, MN; TONKA BAY, MN; WAYZATA, MN

State : MN - Minnesota
Major Customers : none
Cause : squirell on buss

Follow-Up :

8/16/2012
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From: Jaede, Wendy L
Sent: = Tuesday, July 03, 2012 9:10 AM

To: 'staff, cao (PUC)'
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/3/12 - Chanhassen, Excelsior, Minnetonka Bch,

Navarre, Orono, Shorewood, Tonka Bay & Wayzata

Power outage - Chanhassen, Excelsior, Minnetonka Bch, Navarre, Orono, Shorewood, Tonka Bay &
Wayzata.

Wendy

From: Ayers, Patrick S

Sent: Tuesday, July 03, 2012 7:26 AM

To: di Electric Qutage MW Notification

Subject: First Outage Notice

Distribution System Status Outage Notification

First Outage Notice

Feeder/Bus :
Date Out : 7/3/2012 DateIn :
Time Out: 07:18 Time In :

Time Zone : CST

Duration :

Number of Customers Affected : 2706
For information about this alert, contact :

For follow-up information or questions, contact : Paul Karolevitz: (612) 337-
2369

Communities Affected : CHANHASSEN, MN; EXCELSIOR, MN;
MINNETONKA BCH, MN; NAVARRE, MN; ORONO, MN; SHOREWOOD, MN;
TONKA BAY, MN; WAYZATA, MN

State : MN - Minnesota
Major Customers : NONE

Cause : BUSS LOCK AT EXC. SUB,CAUSE UNKNOWN AT TIME

Follow-Up :

8/16/2012
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From: Knutson, David A
Sent:  Wednesday, July 04, 2012 1:48 PM
To: dl Electric Outage MW Notification
Subject: Final Outage Notice
| Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out: 7/4/2012 Date In: 7/4/2012
Time Out: 11:04 TimeIn: 13:40

Time Zone : CST
Duration : 2 hours, 36 mins
Number of Customers Affected : 1296

For information about this alert, contact : .
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : .M!NNEAPOUS, MN
State : MN - Minnesota
Major Customer‘s :
| Cause: Bad ' »hase from . tie sw

Follow-Up :

8/16/2012
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Palmer, Susan L

From: Preston, Carly

Sent:  Thursday, July 05, 2012 8:43 AM
To: 'staff, cao (PUCY :
Cc: di Custormer Advocate Team , z
Subject: FW. Final Outage Notice 7/4/12 Power Restored
714112 Power Restored

MINNEAPOLIS, MN

From: Knutson, David A
Sent: Wednesday, July 04, 2012 1:48 PM
. To: dl Electric Qutage MW Nntification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Cutage Notice

Feeder/Bus :
Date Qut: 7/4/2042 Date In: 7/4/2012
Time OQut: 11:04 Time ln: 13:40

Time Zone : CST
Duration : 2 hours, 36 mins
Number of Customers Affecied ; 1296
For information about this alert, contact :
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369
Communities Affected : MINNEAPOLIS, MN
State : MN - Minnesota
Major Customers :

Cause: Bad phase from - tie sw

Follow-Up :

8/16/2012
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From: Schwarz, JohnW
Sent:  Wednesday, July 04, 2012 3:56 PM
To: dl Electric Outage MW Notification
Subject: Final Outage Notice
Distribution System Status Outage Notification

- Final Outage Notice

Feeder/Bus ;
Date Out : 7/4/2012 Date in: 7/4/3012
Time Qut: 13:47 Timeln: 1513

Time Zone : CST
Duration : 8765809 hours, 26 mins
Number of Customers Affected : 1358

For information about this alert,' contact ;
For follow-Up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : COON RAPIDS, MN
State : MN - Minnesota
Major Customers : NONE

Cause : HEAT. HEAD END CABLE FAILED.. 100% OF CUSTOMERS ARE
RESTORED @15:13

Follow-Up :

8/16/2012



PUBLIC DOCUMENT Page 1 of 1

SECURITY DATA EXCISED U\'\O Docket No. E002/M-13-__
9\ e Attachment D
Palmer, Susan L - Page 342 of 542

From: Preston, Carly
Sent:  Thursday, July 05, 2012 8:46 AM

To: ‘staff, cao (PUC)'
Cc: di Customer Advocate Team
Subject: FVV: ~ Final Outage Notice 7/4/12 Power Restored COON RAPIDS, MN

71412 Power Restored

COON RAPIDS, MN

From: Schwarz, John W

Sent: Wednesday, July 04, 2012 3:56 PM

To: dl Electric Qutage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date OQut: 7/4/2012 Date In : 7/4/3012
Time Out ;- 13:47 TimeIn: 15:13

Time Zone ;: CST
Duration ;: 1 hours, 28 mins
Number of Customers Affected : 1359

For information about this alert, contact :
For follow-up information or questions, contact . Paul Karolevitz; {(612) 337-2369

Communities Affected : COON RAPIDS, MN
State : MN - Minnesota
Major Customers : NONE

Cause : HEAT. HEAD END CABLE FAILED.. 100% OF CUSTOMERS ARE
RESTORED @15:13

Follow-Up :

8/16/2012
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Palmer, Susan L

From: Knufson, David A

Sent:  Wednesday, July 04, 2012 4:35 PM
To: d! Electric Qutage MW Notification

Subject: Final Outage Noftice
Distribution System Status Outage Notification

1at Outage Notice

Feeder/Bus :
Date Out : 7/4/2012 Date In: 7/4/12012
Time Out: 14:29 Time In: 16:01

Time Zone: CST
Duration : 1 hours, 32 mins
Number of Customers Affected : 3664

For information about this alert, contact :
For foliow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : MINNEAPOLIS, MN
State : MN - Minnesota
Major Customers ; none
Cause © bad from

Follow-Up : being carried by are high

8/16/2012
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From: Preston, Carly
ST sent: Thursday, July 05, 2012 8:47 AM

To: 'staff, cao (PUCY
Ce: dl Customer Advocate Team

Subject: FVWV: “inal Outage Notice 7/4/12 Power Restored MINNEAPOLIS, MN
7/4/12 Power Restored -

MINNEAPOLIS, MN

From: Knutson, David A

Sent: Wednesday, July 04, 2012 4:35 PM

To: dl Electric Cutage MW Naotification

Subject: Final Outage Notice

Distribution System Status Cutage Notification

Final Qutage Notice

Feeder/Bus :
Date Out : 7/4/2012 Date In: 7/4/2012
Time Out: 14:29 Time in: 16:01

Time Zone ; C3T
Duration : 1 hours, 32 mins
Number of Customers Affected : 3664

For information about this alert, contact :
For follow-up information or questions, contact ;: Paut Karolevitz: (612} 337-2369

Communities Affected : MINNEAPOLIS, MN
State : MN - Minnesota
Major Customers ; none
Cause : bad from

Follow-Up - being carried by nd oads are high

8/16/2012
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From: Hilis, Thomas L

Sent: Friday, July 06, 2012 3:08 PM

To: di Etectric Outage MYV Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out: 7/6/2012 Date In; 7/6/2012
Time Out: 13:03 Time In; 15:04

Time Zone : CST

Duration : 2 hours, 1 mins

Number of Customers Affected © 570

For information about this alert, contact ;

For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : EDINA, MN; HOPKINS, MN; SAINT LOUIS PARK, MN
State : MN - Minnesota

Major Customers :

Cause:  phase jumper burned open at |

Follow-Up : All customers restored at 15:04.

8/16/2012
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From: Preston, Carly
Sent:  Friday, July 06, 2012 3:18 PM

To: 'staff, cao (PUCY
Cc: di Customer Advocate Team
Subject: FW: + Final Qutage Notice 7/6/12 Power Restored EDINA, MN; HOPKINS,

MN; SAINT LOUIS PARK, MN
7/6/12 Power Restored

EDINA, MN; HOPKINS, MN; SAINT LOUIS PARK, MN

From: Hilis, Thomas L

Sent: Friday, July 06, 2012 3:08 PM

To: di Electric Qutaoe MW Nntification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 7/6/2012 Date In: 7/6/2012
Time Out: 13:03 Time in: 15:04

Time Zone : CST

Duration : 2 hours, 1 m‘ins

Number of Customers Affected : 570

For information about this alert, contact ; .

For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : EDINA, MN; HOPKINS, MN; SAINT LOUIS PARK, MN
State : MN - Minnesota

Major Customers :

Cause: ohase jumper bumed open at

Follow-Up : All customers restored at 15.04.

8/16/2012
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From: Hills, Thomas L

Sent: Friday, July 08, 2012 4.13 PM

To: dl Electric Outage MW Notification

Subject: SLP- Finai Outage Notice

Distribution System Status Outage Notification

Final Qutage Notice

Feeder/Bus .
Date Cut: 7/6/2012 ‘Date In: 7/6/2012
Time Out: 15:10 Timeln: 16:03

Time Zone : CST
Duration : 0 hours, 53 mins
Number of Customers Affected : 870

For information about this alert, contact :

For follow-up information or questions, contact . Pau! Karolevitz; {612) 337-2369

Communities Affected : EDINA, MN; HOPKINS, MN
State : MN - Minnesota
Major Customers : None
Cause : Bad head end cable.

Follow-Up : All restored.

8/16/2012
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Palmer, Susan L
From: Jaede, Wendy L
Sent:  Monday, July 09, 2012 9:21 AM

To: 'staff, cao (PUCY

Ce: di Customer Advocate Team

Subject: FW Final Outage Notice - 7/6/12 - Edina & Hopkins - POWER
RES10ORED

Power outage - Edina & Hopkins - power restored,

Wendy

From: Hills, Thomas L

Sent: Friday, July 06, 2012 4:13 PM

To: di Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut : 7/6/2012 Date In: 7/6/2012
Time Out: 15:10 Time In: 16:03

Time Zone : CST
Duration : 0 hours, 53 mins
Number of Customers Affected : 870

For information about this alert, contact ;
For follow-up information or questions, contact . Paul Karolevitz: (612) 337-2369

Communities Affected : EDINA, MN; HOPKINS, MN
State : MN - Minnesota
Major Customers : None
Cause: Bad head end cable.

Follow-Up : All restored.

8/16/2012
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From: Beckius, John J
Sent:  Saturday, July 07, 2012 2:35 AM
To: di Electric Outage MW Notification
Subject: . Final Outage Notice
Distribution System Stafus Outage Notification

Final Qutage Notice

Feeder/Bus ;
Date Out: 7/6/2012 Date In: 7/7/2012
Time Cut: 23:37 TimeIn: 01:45

Time Zone . CST
Duration : 2 hours, 8 mins
Number of Customers Affected : 1118

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : MINNEAPOLIS, MN
State : MN - Minnesota
Major Customers . none

Cause : unknown possible ligtning

Follow-Up :

8/16/2012
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From: Jaede, Wendy L

Sent:  Monday, July 09, 2012 9:31 AM

To: 'staff, cao (PUCY

Ce: dl Customer Advocate Team

Subject: FW: Final Outage Notice - 7/6/12 - Minneapolis - POWER RESTORED
Power outage - Minneapolis - power restored.

Wendy

From: Beckius, John J

Sent: Saturday, July 07, 2012 2:35 AM

To: di Electric Qutage MW Notification

Subject: . Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feedet/Bus ;
Date Out : 7/6/2012 Date In: 7/7/2012
Time Qut: 23:37 Time In: 01:45

Time Zohe : CST
Duration : 2 hours, 8 mins
Number of Customers Affected : 11 1_8

For information about this alert, contact :
For follow-up information or questions, contact: Paul Karolevitz; (612) 337-2369

Communities Affected : MINNEAPOLIS, MN
State : MN - Minnesota
Major Customers : none
Cause : unknown paossible ligtning

Follow-Up :

8/16/2012
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From: Kittock, Joseph C
Sent:  Monday, July 09, 2012 7:57 AM
To: dl Electric Outage MW Noftification
Subject: Final Outage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus ;
Date Out : 7/9/2012 Date In: 7/9/2012
Time OQut: 00:57 Timeln: 07:24

Time Zone : CST

Duration : 8 hours, 27 mins

Number of Customers Affected : 1217
For information about this alert, contact ;

For follow-up informafion or guestions, contact: Paut Karolevitz: (612) 337-2369

Communities Affected ; LESTER PRAJRIE, MN; NEW GERMANY, MN; PLATO, MN;
WINSTED, MN :

State : MN - Minnesota .
Major Customers ;. non
Cause : Bad regulator at the sub.

Follow-Up : sw. out for repair / ASAP

8/16/2012
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From: Jaede, Wendy L
Sent:  Monday, July 09, 2012 9:35 AM

To: ‘staff, cac (PUCY
Cc: dl Customer Advocate Team
Subject: FW. il Outage Notice - 7/9/12 - Lester Prairie, New Germany, Plato &

Winsted - POWER RESTORED
Power outage - Lester Prairie, New Germany, Plato & Winsted - power restored.

Wendy

From: Kittock, Joseph C

Sent: Monday, July 09, 2012 7:57 AM

To: dl Electric Qutage MW Natification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut: 7/9/2012 Date In: 7/9/2012
Time Qut: 00:57 Time In: 07:24

Time Zone: CST
Duration : 6 hours, 27 mins
Number of Customers Affected : 1217

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : LESTER PRAIRIE, MN; NEW GERMANY, MN; PLATO, MN;
WINSTED, MN

State : MN - Minnesota
Major Customers : non
Cause : Bad regulator at the sub.

Follow-Up : sw. out for repair / ASAP

8/16/2012
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From: Anderson, Timothy K
Sent:  Tuesday, July 10, 2012 1:48 PM
To: dl Electric Outage MW Notification
Subject; inal Outage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut: 7/10/2012 Date In: 7/10/2012
Time Qut: 12:42 Time In: 13:39

Time Zone : CST
Duration : 0 hours, 57 mins
Number of Customers Affected ;. 1267

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: {612) 337-2369

Communities Affected ; BROOKLYN CENTER, MN

State : MN - Minnesota

Major Customers :
Cause : CABLE FAULT BTWN SWITCH

Follow-Up :

8/16/2012
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From: Jaede, Wendy L
Sent:  Tuesday, July 10, 2012 1:57 PM

To: ‘staff, cao (PUCY
Cc: dl Customer Advocate Team
Subject: FW Final Outage Notice - 7/10/12 - Brooklyn Center - POWER RESTORED

Power outage - Brooklyn Center - power restored.

Wendy

From: Anderson, Timothy K

Sent: Tuesday, July 10, 2012 1:48 PM

To: di Electric Outaas MW Notification

Subject: Final Qutage Notice

Distribution Systermn Status Outage Notification

Final Outage Notice

Feeder/Bus . -
Date Qut: 7/10/2012 Date In : 7/10/2012
Time Qut: 12:42 Timeln: 13:39

Time Zone . CST
Duration : 0 hours, 57 mins
Number of Customers Affected . 1267

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: {612) 337-2369

Communities Affected ; BROOKLYN CENTER, MN
State : MN - Minnesota
Major Customers :
Cause: CABLE FAULTBTWN & 3WITCH

Foliow-Up :

8/16/2012
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From: Schwarz, John W
Sent:  Sunday, July 15, 2012 3:07 PM
To: d! Electric Outage MW Notification
Subject: nal Qutage Notice
Distribution System Status Outage Notification

~ Final Outage Notice

Feeder/Bus:
Date Qut: 7/15/2012 Date In: 7/15/2012
Time Out: 09:33 Time In: 15:00

Time Zone : CST

Duration ; 5 hours, 27 mins

Number of Customers Affected ; 6321
For information about this aleri, contact :

For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : CHANHASSEN, MN; CHASKA, MN; EDEN PRAIRIE, MN;
EXCELSIOR, MN; MINNETONKA, MN; SHOREWOOD, MN; VICTORIA, MN

State : MN - Minnesota

Major Customers : NONE

Cause : CONSTRUCTION EQUIPMENT MADE CONTACT WITH THE FEEDER.

5327 CUSTOMERS IN @ 09:33 BY RECLOSE. 994 IN @ 11:18, AND REMAINING CUSTOMERS
RESTORED @ 15:00

Follow-Up :

8/16/2012
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From: Jaede, Wendy L
Sent:  Monday, July 16, 2012 8:39 AM

To: 'staff, cao (PUC)'
Ce: dl Customer Advocate Team
Subject: FW: ‘inal Qutage Notice - 7/15/12 - Chanhassen, Chaska, Eden Prairie, E

Exceisiar, Minnetonka, Snorewood & Victoria - POWER RESTORED

Power outage - Chanhassen, Chaska, Eden Prairie, Excelsior, Minnetonka, Shorewood & Victoria - power
restored. :

Wendy

From: Schwarz, John W

Sent: Sunday, July 15, 2012 3:07 PM

To: dl Electric Outans MW Notification

Subject: _.  iFinal Outage Notice

Distribution System Status Outage Notification

inal Outage Netice

Feeder/Bus :
Date Out: 7/15/2012 Date In: 7/15/2012
Time Qut: 09:33 TimelIn: 15:00

Time Zone : CST
Duration : 5 hours, 27 mins
Number of Customers Affected ; 6321

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : CHANHASSEN, MN; CHASKA, MN; EDEN PRAIRIE, MN;
EXCELSIOR, MN; MINNETONKA, MN; SHOREWQOOD, MN: VICTORIA, MN

State : MN - Minnesota

Major Customers ; NONE

Cause : CONSTRUCTION EQUIPMENT MADE CONTACT WITH THE FEEDER.
5327 CUSTOMERS IN @ 09:33 BY RECLOSE. 894 IN @ 11:18, AND REMAINING CUSTOMERS
RESTORED @ 1500

Follow-Up ;

8/16/2012
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From: Hils, ThomasL

Sent:  Monday, July 16, 2012 4:17 PM

To: dl Electric Cutage MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date OQut: 7/16/2012 Date In: 7/16/2012

Time Qut: 14:11 Timelin: 15:45
Time Zone : CST
Duration : 1 hours, 34 mins
Number of Cusfomers Affected : 913
For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369
| Communities Affected : BLOOMINGTON, MN; EDEN PRAIRIE, MN; EDINA, MN
State : MN - Minnesota
Major Customers : None

Cause . Bad head end cable.

Follow-Up : All restored at 1545.

8/16/2012
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Palmer, Susan L

From: Jaede, Wendy L
Sent:  Tuesday, July 17, 2012 8:50 AM

To: ‘staff, cao (PUCY'

Cc: di Customer Advocate Team

Subject: FW: Final Outage Notice - 7/16/12 - Bloomington, Eden Prairie & Edina - POWER
RESI1URED

Power outage - Bloomington, Eden Prairie & Edina - power restored.

Wendy

From: Hills, Thomas L

Sent: Monday, July 16, 2012 4:17 PM

To: di Electric Outage MW Notification
Subject: . : rinal Qutage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut: 7/16/2012 - DateIn: 7/16/2012
Time Out: 14:11 Time In: 15145

Time Zone : CST

Duration : 1 hours, 34 mins

Number of Customers Affected : 913

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : BLOOMINGTON, MN; EDEN PRAIRIE, MN; EDINA, MN
State : MN - Minnesota
Major Customers . None

Cause ;: Bad head end cable.

Follow-Up . Ali restored at 1545.

8/16/2012
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From: Ayers, Patrick S
Sent:  Monday, July 16, 2012 3:52 PM
To: dl Electric Outage MW Notification
Subject: Final Outage Notice
Distribution System Status Outage Notification

Final Qutage Notice

Feeder/Bus : -
Date Qut : 7/16/2012 Date In; 7/16/2012
Time Qut : 14:41 Timeln: 15:42

Time Zone : CST

Duration : 1 hours, 1 mins

Number of Customers Affected : 1090
For information about this alert, contact :

For follow-up information or questions, contact : Paul Karolevitz: (612) 337-
2369

Communities Affected : EDINA, MN; HOPKINS, MN; SAINT LOUIS PARK,
MN
State : MN - Minnesota
Major Customers :

Cause : LARGE TREE BRANCH ACROSS ST. FROM
BRANCH REMOVED BY TRBL.BRANCH ON ALL 3 PHASES.

Follow-Up : ALL CUST. RESTORED AS OF 1542.PICKED UP
REMAINING 967 CUST.

8/16/2012
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From: Jaede, Wendy L
Sent: Monday, July 18, 2012 3:59 PM

To: ‘staff, cao (PUCY
Cc: dl Customer Advocate Team
Subject: FW: © _ Final Outage Notice - 7/16/12 - Edina, Hopkins & Saint Louis Park -

POWER RESTORED
Power outage - Edina, Hopkins & Saint Louis Park - power restored.

Wendy

From: Ayers, Patrick S

Sent: Monday, July 16, 2012 3:52 PM

To: dl Electric Quiane MW Makifisatinn

Subject: . Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 7/16/2012 Date In: 7/16/2012
Time Out : 14:41 Time In: 15:42

Time Zone : CST

Duration : 1 hours, 1 mins

Number of Customers Affected : 1090
For information about this alert, contact :

For follow-up information or questions, contact : Paul Karolevitz: (612) 337-
2369

Communities Affected : EDINA, MN; HOPKINS, MN; SAINT LOUIS PARK,
MN
State : MN - Minnesota
Major Customers :

Cause : LARGE TREE BRANCH ACROSS 8T. FROM
BRANCH REMOVED BY TRBL.BRANCH ON ALL 3 PHASES.

Follow-Up : ALL CUST. RESTORED AS OF 1542 .PICKED UP
REMAINING 967 CUST.

8/16/2012
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From: Hilis, Thomas L

Sent;:  Wednesday, July 18, 2012 8:04 AM

To: d! Electric Outage MW Notification

Subject: Final Qutage Notice

Distribution System Status Outage Nofification

Final Outage Notice

Feeder/Bus :
Date Qut: 7/18/2012 Date In: 7/18/2012
Time Cut: 05:23 Time In: 07:57

Time Zone : CST
Duration ; 1 hours, 34 mins
Number of Customers Affected : 2804

For information about this alert, contact:
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN; CRYSTAL, MN; MINNEAPOLIS, MN;
NEW HOPE, MN; ROBBINSDALE, MN

State : MN - Minnesota
Major Customers : Nonhe
Cause : Unknown - Possibly trees along

Foliow-Up :

8/16/2012
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Palmer, Susan L

From: Jaede, Wendy L
Sent:  Wednesday, July 18, 2012 8:06 AM

To: 'staff, cao (PUC)'
Cc: di Customer Advocate Team
Subject: FW. -inal Outage Notice - 7/18/12 - Brooklyn Genter, Crystal, Minneapolis,

New Hope & Robbinsdale - POWER RESTORED
Power outage - Brooklyn Center, Crystal, Minneapaolis, New Hope & Robbinsdale - power restored.

Wendy

From: Hills, Thomas L

Sent: Wednesday, July 18, 2012 8:04 AM

To: di Electric Cutage MW Notification

Subject: ~ al Outage Notice

Distribution System Status Outage Notification

inal Outage Notice

Feeder/Bus ;
DPate Out : 7/18/2012 Date In: 7/18/2012
Time Qut: 08:23 Time In : 07:57

Time Zone : CST
Duration : 1 hours, 34 mins
Number of Custpmers Affected : 2804

For information about this alert, contact .
For follow-up information or questions, contact: Paul Karclevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN; CRYSTAL, MN; MINNEAPOLIS, MN;
NEW HOPE, MN; ROBBINSDALE, MN

State . MN - Minnesota
Major Customers : None
Cause : Unknown - Possibly trees along

Follow-Up :

8/16/2012



PUBLIC DOCUMENT Page 1 of 1

SECURITY DATA EXCISED 3 ‘5 Docket NO. E002/M-13-____
C’\ Attachment D

Palmer, Susan L Page 363 of 542

From: Hills, Thomaé L

Sent: Wednesday, July 18, 2012 3:47 PM
To: di Eleciric Qutage MW Notification
Subject: 1al Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out; 7/18/2012 Date In: 7/18/2012
Time Out : 14:31 TimeIn: 15:44

Time Zone : CST
Duration : 1 hours, 13 mins
Number of Customers Affected : 914

For information about this alert, contact
For follow-up information or questions, contact : Paul Karolevitz: (612} 337-2369

Commuﬁities Affected : BLOOMINGTON, MN; EDEN PRAIRIE, MN; EDINA, MN
State : MN - Minnesota
Major Customers : None
Cause : Bad head end cable.

Follow-Up :

8/16/2012
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Palmer, Susan L
From: Jaede, Wendy L
Sent:  Wednesday, July 18, 2012 4:01 PM

To: - ‘staff, cao (PUCY

Cc: dl Customer Advocate Team f

Subject: FW, : Final Outage Notice - 7/18/12 - Bloomington, Eden Prairie & Edina - POWER
RESTORED ;

Power outage - Bloomington, Eden Prairie & Edina - power restored.

Wendy

From: Hills, Thomas L

Sent: Wednesday, July 18, 2012 3:47 PM

To: dl Electric Outage MW Notification
Subject: ‘nal Outage Notice

Distribution System Status Outage Nofification

Final Outage Notice

Feeder/Bus :
Date Out : 7/18/2012 Date In: 7/18/2012
Time Out: 14:31 Time Iln: 15:44

Time Zone : CST
Duration : 1 hours, 13 mins

Number of Customers Affected : 914

For information about this alert, contact : .
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : BLOOMINGTON, MN; EDEN PRAIRIE, MN; EDINA, MN
State : MN - Minnesota
Major Customers : Nene
Cause ! Bad ﬁead end cable.

Follow-Up :

8/16/2012
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From: Hills, Thomas L

Seni:  Sunday, July 22, 2012 12:26 AM

To: dl Electric Outage MWV Notification

Subject: rinal Outage Notice

Distribution System Stafus Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 7/21/2012 Date In: 7/22/2012
Time Out: 22:49 Time In: 00:12

Time Zone : CST.
Duration : 1 hours, 23 mins
Number of Customers Affected : 1577

For information about this alert, contact :
For follow-up information or questions, contact . Paul Karolevitz: (612} 337-2369

Communities Affected : BROOKLYN CENTER, MN
State: MN - Minnesota
Major Cusltomers :
Cause . Cable

Follow-Up :

3/13/2013
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Palmer, Susan L

From: Jaede, Wendy L

Sent:  Monday, July 23, 2012 8:42 AM

To: staff, cao (PUC)

Cc: dl Customer Advocate Team

Subject: FVV: ' Final Outage Notice - 7/21/12 - Brooklyn Center - POWER RESTORED
Power cutage - Brooklyn Center - power restored, -

Wendy

From: Hills, Thomas L

Sent: Sunday, July 22, 2012 12:26 AM

To: di Electric Outage MW Notification

Subject:” Final Qutage Notice

Distribution System Status Outage Notification

“inal Qutage Notice

Feader/Bus :
Date OQut: 7/21/2012 Date In: 7/22/2012
Time Out: 22:49 Time In: 00:12

Time Zone : CST
Duration : 1 hours, 23 mins
Number of Customers Affected : 1577

For information about this alert, contact ;
For foltow-up information or questions, contact . Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN
State : MN - Minnesota
Major Customers :
Cause : Cable

Follow-Up :

'3/13/2013
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From: Hills, Thomas L
Sent: Monday, July 23, 2012 12:38 AM
To: di Electric Outage MW Notification
Subject: -inal Outage Notice
Distribution System Status Outage Notification

Final Cutage Notice

Feeder/Bus :
Date Out: 7/22/2012 Date In: 7/23/2012
Time Out: 21.52 Time In: 00:17

Time Zone : CST
Duration ;: 2 hours, 25 mins
Number of Customers Affected : 2036

For information about this alert, contact :
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : MINNEAPOLIS, MN; RICHFIELD, MN; WOODBURY, MN

State : MN - Minnesota

Major Customers : None

Cause : Wirre down at ntentional outage needed for crew to put line
back up.

Foliow-Up ; All restored at 0017,

8/16/2012
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From: Jaede, Wendy L
Sent: Monday, July 23, 2012 8:44 AM
To: staff, cao (PUC)
Cc: di Customer Advocate Team
Subject: FW:' “inal Qutage Notice - 7/22/12 - Minneapolis, Richfield & Woodbury - POWER
RESTORED

Power outage - Minneapolis, Richfield & Woodbury - power restored.

Wendy

From: Hills, Thomas L

Sent: Monday, July 23, 2012 12:38 AM

To: dl Electric Cutace MW Notification

Subjeck: .« Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus : r
Date Out: 7/22/2012 Date In: 7/23/2012 ‘L
Time Qut: 21:52 Time In: 00:17

Time Zone . CST
Duration : 2 hours, 25 mins
Number of Customers Affected : 2036

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : MINNEAPOLIS, MN:; RICHFIELD, MN; WOODBURY, MN
State : MN - Minnesota
Major Customers : None

Cause : Wirre down at 'ntentional outage needed for crew to put line
back up.

Foliow-Up : All restored at 0017.

8/16/2012



PUBLIC DOCUMENT Page 1 of 1

SECURITY DATA EXCISED 5%0 T Docket No. E002/M-13-____
Attachment D

Palmer, Susan L Page 369 of 542

From: Kittock, Joseph C

Sent:  Monday, July 23, 2012 8:52 PM

To: d| Electric Outagé MW Notification

Subject: “inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut: 7/23/2012 Date In: 7/23/2012
Time Cut: 18:11 Time In: 20:47

Time Zone : CST
Duration : 2 hours, 36 mins
Number of Customers Affected ; 2817

For information about this alert, contact ;
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : EDINA, MN; MINNEAPOLIS, MN; SAINT LOUIS PARK, MN
State : MN - Minnesota
Major Customers © non
Cause . ‘hase jumper on burnt off...repaired.

Foliow-Up :

8/16/2012
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From: Jaede, Wendy L
Sent:  Tuesday, July 24, 2012 7:33 AM
To: staff, cao (PUC)

Cc: di Customer Advocate Team
Subject: FW. . .al Outage Notice - 7/23/12 - Edina, Minneapolis & Saint Louis Park
- POWER RESTORED

Power outage - Edina, Minneapolis & Saint Louis Park - power restored.

Wendy

From: Kittock, Joseph C

Sent: Monday, July 23, 2012 8:52 PM

To: dl Electric Outage MW Notification

Subject: ' “inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus ;
Date Out ; 7:’23/20?2 Date In: 7/23/2012
Time Out ; 18:11 Time In: 20:47

Time Zone : CST

Duration : 2 hours, 36 mins
Number of Customers Affected : 2817

For information about this alert, contact :
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : EDINA, MN; MINNEAPOLIS, MN; SAINT VLOUIS PARK, MN
State : MN - Minnesota
Major Customers : non
Cause: Phase jumper on surnt off...repaired.

Follow-Up :

8/16/2012
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From: Aspinwall, David P

Sent:  Tuesday, July 24, 2012 4.00 AM

To: d! Electric Outage MW Notification

Subject: -inal Outage Notice

Distribution System Status Outage Notification

inal Outage Notice

Feeder/Bus :
Date Qut : 7/24/2012 Date In: 7/24/2012
Time OQut: 01:36 Time in: 03:04

Time Zone : CST
Duration : 1 hours, 28 mins
Number of Customers Affected : 1577

For information about this alert, contact :
For follow-up information or questions, contact . Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN
State ;. MN - Minnesota
Major Customers :

Cause : BAD , NO VISUAL SIGNS OF DAMAGE BUT CAUSED FEEDER
LOCK.

Follow-Up : THAT IS ALL.

8/16/2012
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Palmer, Susan L

From: Jaede, Wendy L
-Sent:  Tuesday, July 24, 2012 7:42 AM

To: staff, cao (PUC)
Cc: dl Customer Advocate Team
Subject: FW: ‘inal Outage Notice - 7/24/12 - Brooklyn Center - POWER RESTORED

Power outage - Brooklyn Center - power restored.

Wendy

From: Aspinwall, David P

Sent: Tuesday, July 24, 2012 4:00 AM

To: di Electric Qutanes MW Nntification

Subject: “inal Outage Notice

Distribution System Status Outage Notification

. Final Qutage Notice

Feeder/Bus :
Date Qut: 7/24/2012 Date In: 7/24/2012
- Time Out: 01:36 Time In: 03:04

Time Zone : CST
Duration : 1 hours, 28 mins
Number of Customers Affected : 1577
For information about this alert, contact :
For follow-up information or questions, contact . Paul Karolevitz: {612} 337-2369
Communities Affected : BROOKLYN CENTER, MN
State : MN - Minnesota
Major Customers :

Cause: BAD! . NO VISUAL SIGNS OF DAMAGE BUT CAUSED FEEDER
LOCK.

Follow-Up : THAT IS ALL.

8/16/2012




Page 1 of 1

PUBLIC DOCUMENT
SECURITY DATA EXCISED 1 O: Docket No. E002/M-13-___
Attachment D
Paimer, Susan L Page 373 of 542

From: Karolevitz, Paul W
Sent: Tuesday, July 24, 2012 7:28 AM
To: d! Electric Outage MW Notification
Subject Final Qutage Notice
Distribution System Status Qutage Nofification

Final Qutage Notice

Feeder/Bus :
Date Out : 7/24/2012 Date In: 7/24/2012
Time Qut: 05:18 Time In: 06:52

Time Zone : CST
Duration : 1 hours, 34 mins
Number of Customers Affected : 1374

For information about this alert, contact :
For follow-up information or questions, contact ; Paul Karolevitz: (612) 337-2369

Communities Affected : BURNSVILLE, MN
State : MN - Minnesota
Major Customers :
Cause : pafrol[ed and found no cause, Possible lighting strike

Foliow-Up :

8/16/2012
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From: Jaede, Wendy L
Sent:  Tuesday, July 24, 2012 7:54 AM
To: staff, cao (PUC)
Cc: dl Customer Advocate Team
Subject: FW ‘inal Outage Notice - 7/24/12 - Burnsville - POWER RESTORED

Power outage - Bumsville - power restored.

- Wendy

From: Karolevitz, Paul W

Sent: Tuesday, July 24, 2012 7:28 AM

To: dl Electric Outage MW Notification

Subject: ~ Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out ; 7/24/2012 Date in: 7/24/2012
Time Qut : 05:18 Time In . 06:52

Time Zone ;: CST
Duration : 1 hours, 34 mins
Number of Customers Affected : 1374

For information about this alert, contact :
For foliow-up information or questions, contact ; Paul Karolevitz; (612} 337-2369

Communities Affected : BURNSVILLE, MN
State : MN - Minnesota
Major Customers :

Cause : patrolled and found no cause. Possible lighting strike

Follow-Up :

8/16/2012
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From: Schwarz, John W
Sent:  Tuesday, July 24, 2012 7:34 AM
To: dl Electric Outage MW Notification
Subject: Final Outage Notice
Distribution System Status Qutage Notification

inal Cutage Notice

Feeder/Bus :
Date Out: 7/24/2012 Date In: 7/24/2012
Time Out: 05:38 Timeln: 07:24

Time Zone : CST
Duration : 1 hours, 46 mins
Number of Customers Affected ; 3283

For information about this alert, contact ;
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : HAMEL, MN; MEDINA, MN; MINNEAPOLIS, MN; PLYMOUTH,
MN; WAYZATA, MN

State : MN - Minnesota
Major Customers : NONE
Cause : FEEDER WIRE DOWN ON

Foliow-Up :

8/16/2012
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Palmer, Susan L

From: Jaede, Wendy L
Sent:  Tuesday, July 24, 2012 7:58 AM

To: staff, cac (PUC)
Ce: di Customer Advocate Team
Subject: FW: t Final Qutage Notice - 7/24/12 - Hamel, Medina, Minneapolis,

Plymouth & Wayzata - POWER RESTORED
Power outage - Hamel, Medina, Minneapolis, Plymouth & Wayzata - power restored.

Wendy

From: Schwarz, John W

Sent: Tuesday, July 24, 2012 7:34 AM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

tal Outage Notice

Feeder/Bus :
Date Out : 7/24/2012 Date In: 7/24/2012
Time Qut: 05:38 Timen: 07:24

Time Zone : CST
Duration : 1 hours, 48 mins
Number of Customers Affected : 3283

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karclevitz; (612) 337-2369

Communities Affected ; HAMEL, MN; MEDINA, MN; MINNEAPOLIS, MN; PLYMOUTH,
MN; WAYZATA, MN
State : MN - Minnesota
Major Customers : NONE
Cause : FEEDER WIRE DOWN ON

Follow-Up :

8/16/2012
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From: Aspinwall, David P
Sent: Wednesday, July 25, 2012 4:21 AM
To: di Electric Outage MW Notification
Subject: ~_ inal Outage Notice
Distribution System Status Outage Notification

1al Outage Notice

Feeder/Bus :
Date Out : 7/25/2012 Date In: 7/25/2012
Time OQut: 0313 Time In: 04:17

Time Zone : CST
Duration . 1 hours, 4 mins
Number of Customers Affecied . 1866
For information about this alert, contact :
For follow-up information or questions, contact ; Paul Karolevitz: (612} 337-2369
Communities Affected : CHANHASSEN, MN; EDEN PRAIRIE, MN
State : MN - Minnesota
Major Customers : NONE.
Cause : FAULTED CABLE BETWEEN THE AND SWITCHES.

Follow-Up : THAT IS ALL.

8/16/2012
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From: Jaede, Wendy L
Sent:  Wednesday, July 25, 2012 8:53 AM

To: staff, cao (PUC)

Cce: dl Customer Advocate Team

Subject: FW. ai Qutage Notice - 7/25/12 - Chanhassen & Eden Prairie - POWER
RESTORED

Power outage - Chanhassen & Eden Prairie - power restored.

Wendy

From: Aspinwall, David P

Sent: Wednesday, July 25, 2012 4:21 AM

To: d! Electric Outage MW Notification

Subject: Fina! Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus ;
Date Out: 7/25/2012 Date [n: 7/25/2012
Time Out: 03:13 Timeln: 04:17

Time Zone : CST
Duration ; 1 hours, 4 mins
Number of Customers Affected ; 1866

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : CHANHASSEN, MN; EDEN PRAIRIE, MN
State : MN - Minnesota
Major Customers : NONE.
Cause : FAULTED CABLE BETWEEN THE AND 3WITCHES.

Follow-Up : THAT IS ALL.

8/16/2012
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From: Knutson, David A
Sent:  Thursday, July 26, 2012 7:14 PM
To: dl Electric Outage MW Notification
Subject: 7 " Final Outage Notice
Distribution System Status Outage Notification

.Final QOutage Notice

Feeder/Bus :
Date Qut: 7/26/2012 Date In: 7/26/2012
Time Out: 17:44 Time In: 19:04

Time Zone : CST
Duration : 1 hours, 20 mins
Number of Customers Affected . 2914
For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369
Communities Affected : CHANHASSEN, MN; EDGERTON, MN; EXCELSIOR, MN;
SHOREWOGCD, MN
State : MN - Minnesota
Major Customers :

Cause . UNKNOWN AT THIS TIME

Follow-Up:  PHASE TIME TARGET ON STILL PATROLLING AT THIS
TIME

8/16/2012
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From: Preston, Carly
Sent:  Friday, July 27, 2012 9:38 AM

To: 'staff, cao (PUC)'
Cc: di Customer Advocate Team
Subject: FWV ‘inal Qutage Notice 7/26/12 Update CHANHASSEN, MN;

EDGERTON, MN; EXCELSIOR, MN; SHOREWOOD, MN
7/26/12 Update

CHANHASSEN, MN; EDGERTON, MN; EXCELSIOR, MN; SHOREWOOD, MN

From: Knutson, David A
Sent: Thursday, July 26, 2012 7:14 PM
To: d| Electric Nntane MW Notification

Subject: o Final Outage Notice

Distribution System Status Outage Notification

inal Outage Notice
Feeder/Bus : 061, 062

Date Out : 7/26/2012 Date In: 7/26/2012
Time Out: 17:44 TimeIn: 19:04 !

Time Zone : CST
Durationi ;. 1 hours, 20 mins

Number of Customers Affected : 2914

For information about this alert, contact : .
For follow-up information or questions, contact : Paul Karolevitz: (612} 337-2369

Communities Affected : CHANHASSEN, MN; EDGERTON, MN; EXCELSIOR, MN;
SHOREWOOD, MN ‘ :
State : MN - Minnesota
Major Customers ;
Cause : UNKNOWN AT THIS TIME

Follow-Up: PHASE TIME TARGET ON STILL PATROLLING AT THIS
TIME

8/16/2012
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From: Schwarz, John W

Sent:  Sunday, July 29, 2012 6:56 AM

To: dl Electric Cutage MW Notification

Subject: ~inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus ;
Date Out: 7/29/2012 Date In: 7/29/2012
Time Qut: 02:10 Time In: 06:10

Time Zone : CST
Duration : 4 hours, 0 mins
Number of Customers Affected : 4620

For information about this alert, contact ;
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected ; CHANHASSEN, MN; CHASKA, MN; COLOGNE, MN; EXCELSIOR,
MN; MINNETONKA, MN; MINNETRISTA, MN; MOUND, MN: SAINT BONIFACIUS, MN;

SHOREWOOD, MN; VICTORIA, MN; WACONIA, MN; WATERTOWN TWP, MN;, WATERTOWN, MN;
WAYZATA, MN

State : MN - Minnesota
Major Customers ;. NONE

Cause . PUBLIC DAMAGE,, BROKEN POLE @ THREE PARTIAL
RESTORATIONS 100% RESTORED @ 06:10

Follow-Up :

8/16/2012
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From: Jaede, Wendy L
Sent:  Monday, July 30, 2012 8:26 AM

To: 'staff, cao (PUCY
Cc: dl Customer Advocate Team
Subject: FW. Final Outage Notice - 7/29/12 - Chanhassen, Chaska, Cologne, Excelsior,

Minnetonka, Minnetrista, Mound, Saint Bonifacius, Shorewood, Victoria, Waconia, Watertown Twp, Watertown
& Wayzata - POWER RESTORED

Power outage - Chanhassen, Chaska, Cologne, Excelsior, Minnetonka, Minnetrista, Mound, Saint
Bonifacius, Shorewocod, Victoria, Waconia, Watertown Twp, Watertown & Wayzata - power restored.

Wendy

From: Schwarz, John W

Sent: Sunday, July 29, 2012 6:56 AM

To: dl Electric Outage MW Notification

Subject: inal Outage Notice

Distribution System Status Outage Notification
Final Outage Notice
Feeder/Bus : 311

Date Qut: 7/29/2012 Date In : 7/29/2012
Time Qut : 02:10 Time in: 06:10

Time Zone ; CST

Duration : 4 hours, 0 mins

Number of Customers Affected : 4620
For information about this alert, contact :

For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : CHANHASSEN, MN; CHASKA, MN; COLOGNE, MN; EXCELSICR,
MN; MINNETONKA, MN; MINNETRISTA, MN; MOUND, MN; SAINT BONIFACIUS, MN;
SHOREWOOD, MN; VICTORIA, MN; WACONIA, MN; WATERTOWN TWP, MN; WATERTOWN, MN;
WAYZATA, MN

State : MN - Minnesota
Major Customers : NONE

Cause : PUBLIC DAMAGE,, BROKEN POLE @ .. THREE PARTIAL
RESTORATIONS 100% RESTORED @ 06:10

Follow-Up :

8/16/2012
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From: Medellin, Victor J
Sent:  Monday, July 16, 2012 3:56 PM
To: di Electric Outage NT Notification
Subject: ‘ Second Qutage Notice
Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Out : 7/16/2012 Date In: 7/16/2012
Time Qut ; 14:00 Time in; 15:33

Time Zone : CST
Duration : 1 hours, 33 mins _
Number of Customers Affected : 1830

For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : MONTICELLO, MN
State : MN - Minnesota

Major Customers : NONE

Cause : TROBLEMAN REPLACED 2 HIGH SIDE FUSES ON
ALL CUSTOMERS 100% RESTORED TO OIL. SAMPLE TX. NO VISIBLE
SIGNS OF DAMAGE AT THE SUB '

Follow-Up :

8/16/2012
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From: Jaede, Wendy L
Sent:  Monday, July 16, 2012 4:04 PM

To: 'staff, cao (PUC)'

Ce: di Customer Advocate Team

Subject: FW.  Second Outage Notice - 7/16/12 - Monticello - POWER
RES{10ORED

Power outage - Monticello - power restored.

Wendy

From: Medellin, Victor J

Sent: Monday, July 16, 2012 3:56 PM

To: di Electric Outage NT Notification -
Subject: ~ Second Qutage Notice

Distribution System Status Outage Notification

“Second Outage Notice

Feeder/Bus: =~
Date Out : 7/16/2012 Date In: 7/16/2012
Time Qut : 14:00 Time in: 1533

Time Zone : CST
Duration : 1 hours, 33 mins
Number of Customers Affected : 1830

For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : MONTICELLO, MN
State : MN - Minnesota
Major Customers : NONE
Cause : TROBLEMAN REPLACED ! HIGH SIDE FUSES ON-
ALL CUSTOMERS 100% RESTORED " TO OIL SAMPLE TX. NO VISIBLE
SIGNS OF DAMAGE AT THE SUB

Follow-Up :

8/16/2012
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From: Peterson Mark S

Sent:  Monday, July 30, 2012 1112 PM

To: dl Electric Outage NT Notification

Subject: i i nd Outage Notice
Distribution System Status Outage Notification

1 Outage Notice

Feeder/Bus :
Date Qut : 7/30/2012 Date In: 7/30/2012
Time Out : 21:27 Time In: 23:05

Time Zone : CST

Duration : 1 hours, 38 mins

Number of Customers Affected : 2874
For information about this alert, contact :

For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : BUFFALO, MN; DELANO, MN; HOWARD LAKE,
MN; MONTROSE, MN; WAVERLY, MN

State : MN - Minnesota
Major Customers : none

Cause:

Follow-Up : 2874 customers picked up.. 1002 remain out until repairs
are made.

8/16/2012
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From: Jaede, Wend'y L
Sent:  Tuesday, July 31, 2012 8:50 AM
To: 'staff, cao (PUCY ‘
Ce: dl Customer Advocate Team
Subject: 2ND Outage Notice - 7/30/12 -

Buffalo, Cokato, Delano, Howard Lake, Montrose & Waverly - UPDATE
Power outage - Buffalo, Cokato, Delano, Howard Lake, Montrose & Waverly - update.

Wendy

From: Peterson, Mark S

Sent: Monday, July 30, 2012 11:12 PM

To: di Electric Ontane NT Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

~<cond Outage Notice

Feeder/Bus :
Date Qut: 7/30/2012 Date In: 7/30/2012
Time Out : 21:27 Time in: 23:05

Time Zone : CST
Duration : 1 hours, 38 mins
Number of Customers Affected : 2874

For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: {612) 330-5870

Communities Affected : BUFFALO, MN; DELANO, MN: HOWARD LAKE,
MN; MONTROSE, MN; WAVERLY, MN
State : MN - Minnesota
Major Customers : none
Cause : UNKNOWN

Follow-Up : 2874 customers picked up.. 1002 remain out until repairs
are made.

8/16/2012
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From: Peterson, Mark S

Sent:  Monday, July 30, 2012 11:40 PM

To: d] Electric Outage NT Notification

Subject: ) Third Outage Notice
Distribution System Status Outage Notification

d Outaae Notice

Feedé;lé-us :
Date Out : 7/30/2012 - Dateln: 7/30/2012
Time Out: 2127 Time In: 23:31

Time Zohe : CST

Duration : 2 hours, 4 mins

Number of Customers Affected : 1002
For information about this alett, contact :

For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : COKATO, MN: HOWARD LAKE, MN
State : MN - Minnesota
Major Customers : none

Cause : unknown

Follow-Up : final 1002 customers picked up at this time

8/16/2012




SR

PUBLIC DOCUMENT Page 1 of 1 |

SECURITY DATA EXCISED L\‘(D& Docket No. E002/M-13-____
s : ' Attachment D
Palmer, Susan L Page 388 of 542
From: Jaede, Wendy L
Sent:  Tuesday, July 31, 2012 8:51 AM
To: ‘staff, cao (PUCY
Cc: di Customer Advocate Team
Subject: FW: 3RD Outage Notice - 7/30/12 - Cokato & Howard

Lake - POWER RESTORED
Power outage - Cokato & Howard Lake - power restored.

Wendy

From: Peterson, Mark S

Sent: Monday, July 30, 2012 11:40 PM

To: dl Electric Outage NT Notification '

Subject . Third Outage Notice

Distribufion System Status Qutage Notification

rd Outage Notice

Feeder/Bus :
'Date Out : 7/30/2012 Date In: 7/30/2012

Time Out: 21.27 Time In: 23:31
Time Zone : CST |

Duration : 2 hours, 4 mins

Number of Customers Affected : 1002

For information about this alert, contact : '
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : COKATO, MN; HOWARD LAKE, MN
State : MN - Minnesota
Major Customers : none
Cause : unknown

Follow-Up : final 1002 customers picked up at this time

8/16/2012
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2 Report email to FUG | Count | Regton Titsie Name | Outage Level Pavice Type Cause Follow-Up - Eventindex | Escalated Comments

1], 2 X 1 ME | sHi12025 -~ [FEEDER CIRGUIT BREAKER VEG TREE OUTSIDE MAIN CORRIDOR 100% RESTORED, REPAIRED 844119 ]

2 ] - ME: | 8fan2 22:25 IFEEDER : LIGHTNING STRIKE - 100%-RESTGRED VIA SWITCH[NG ;847081 - |Storm Day - time was adjusted when reviewed and approved.

ME:| 832 2a:28 FEEDER LIGHTNING STRIKE .- 100% RESORED, REPAIRED 727 |~ 3", :'| Storm Day - time was adjusted when reviewed and appmved
63012 2287 FEEDER i VEG TREE INSIDE MAINT CORRIDOR | 100% RESTORED, REPAIRED *:- |§1mm Day - digkurbancs report ot found. .. - :

5 X 1 844112 1:31 FEEDER CIRCLIT BREAKER INTENTIONAL CLEAR FOR 100% RESTORED, REPAIRED

5 % 1 ME | 223z 23:47] FEEDER CIRGUIT BREAKER VEG TREE INSIDE MAINT CORRIDOR |PARTIAL RESTORATION 054308

7 % 1 WE | 872312 23:56 FEEDER CIRCUIT BREAKER CONNECTOR FAILURE AUTG SPLICE [100% RESTORED VIA SWITCHING | 854057

8 x 1 ME | 8/24/12 0:03 DIST SUBSTATION CIRCUIT BREAKER - JACCIDENTAL GOORDINATION ERRQ |100% RESTORED, REPAIRED 854090

9 % 1 ME | 812512 1348 FEEDER CIRGUIT BREAKER VEG TREE INSIDE MAINT GORRIDOR |100% RESTORED, REPAIRED 854198

10 % 1 ME | 812512 18:40 FEEDER CIRCUIT BREAKER GONNEGTOR FAILURE AUTO SPLICE |100% RESTORED VIA SWITCHING | 854302

1 x 1 ME | 8i30/12 1445 FEEDER CIRCUIT BREAKER GABLE FAILURE PRI JACKETED 100% RESTORED, REPAIRED 854845

12 ¥ 1 ME | 87307112 15:18 FEEDER CIRCUIT BREAKER ) SPLIGE UG PRIMARY HEAT SHRINK, |100% RESTORED VIA SWITCHING | 54850

13 X A N | 88002 22:42 FEEDER. - g 3 | VEG TREE GUTSIDE MAIN:CORRIDCR/100% RESTCRED, REPAIRED . ...

14 ] i B/3112 32:43 FEEDER \VEGTREE-GUTSIDE MAIN coRR!DuR 100% RESTORED, REPAIRE!

15 N : 83112 2% FEEDER - E : {LINKNOWN CAUSENDT - :|REPAIRS NOT MEEDED -

16 A g Ee Clislarz 2348 FEECER CIRCUIT BREAKER “|VEG THEE INSIDE MAINT CORRIDOR {100% RESTORED, REPAIRED -

17| B st ovaee | sanz 238 FEEDER |CIRGUIT BREAKER "~ 1. 0 U B TREE OUTSIDE MAIN CORRIDOR| 100% RESTORED VIA SWITCHING

18 % 1 MW | sz 2z FEEDER CIRCUIT BREAKER CABLE FAILURE PRI UNJAGKETED | 100% RESTORED, REPAIRED

13 x 1 WY | 8212 1841 [FEEDER GIRGUIT BREAKER. CABLE FAILURE PRI UNJACKETED  [160% RESTORED VIA SWITCHING | 851937

20 * 1 MW ] B/23M2 332 FEEDER CIRGUIT BREAKER ANIMAL CONTACT OH 100% RESTORED, REPAIRED 852328

21 X 1 ww | si2m2 15:38 FEEDER CIRCUIT BREAKER CABLE FALLURE PRI JAGKETED 100% RESTORED VIA SWITCHING | 843780

22 x. 100w | ersraz 21:88 DIST SUBSTATION .. - {CIRCUIT BREAKER ;7 .. - |VEG TREE OUTSIDE MAIN CORRIDOR| 100% RESTORED, REPAIRED .| - 844414 - -] Storm Day - ime was adjusted when and approved.
23 ¥ o] ez 2027 FEEDER 1 L (U5 28 GONDUCTOR OH'Y, o 1o 70 IVE S TREE INSIDE MAINT. CORRIDOR .{100% RESTORED, REPAIRED - . | .- 'g44434" :{Storm Day .~ .. : )
24 X 1 N | ari1M2 s:00 FEERER CIRCUIT BREAKER XCEL PLANNED CONSTRUCTION 100% RESTORED, REPAIRED 348311

25 x 1 sE | #izem HEEDER CIRCUIT BREAKER FUBLIC DAMAGE OTHER/UNKNOWN |100% RESTORED, REPAIRED 843122

26 B g SE:-.] . BM4H20:04 ) IreppER e = CIRGUIT BREAKER. -1 o0 [VEG TREE INSIDE MAINT CORRIDOR 100% RESTORED VIA SWITCHING | ~ 845273 «- |- ‘j$torm Day

27 o 1ol eE e sz 008 - {FEEBDER © - o T CIRGUIT BREAKER - o - JUNKNOIWN GAUSE NOT . - "0 11100% RESTORED, REPAIRED . | 845278 “}storm Day } -

28 x 1 SE | #M4M2 350 FEEDER CIRCUIT BREAKER CABLE FAILURE PRIMARY LC 100% RESTORED VIA SWITCHING | 848241
28 x 1 1 sE | 6r9nzeds DIST BUBSTATION CIRCUIT BREAKER, ARIVAL CONTACT OH [100% RESTORED VIA SWITCHING | 850806
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From: Gilland, William P
Sent:  Wednesday, August 01, 2012 2:17 AM
To: d! Electric Outage ME Notification
Subject: . Second Outage Notice
Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Out : 8/1/2012 Date In; 8/1/2012
Time Out : 00:25 Time In: 02;:09

Time Zone : CST

Duration : 1 hours, 44 mins

Number of Customers Affected : 7109

For information about this alert, contact :

For follow-up information or questions, contact : Dan Kegley: (651) 228-2391

Communities Affected : AFTON, MN; SAINT PAUL, MN; WOODBURY, MN
State : MN - Minnesota

Major Customers : none

Cause ; tree on fdr at

Follow-Up : remaining 1277 cust's back on

9/14/2012
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From: Jaede, Wendy L
Sent:  Wednesday, August 01, 2012 7:34 AM

To: 'staff, cao (PUCY

Cc: d! Customer Advocate Team

Subject: FW: Second Outage Notice - 8/1/12 - Afton, Saint Paul & Woodbury - POWER
RESTOURED _

Power outage - Afton, Saint Paul & Woodbury - power restored.

Wendy

From: Gilland, William P

Sent: Wednesday, August 01, 2012 2:17 AM

To: di Electric Outage ME Notification

Subject: . Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice

‘Feeder/Bus :
Date Out : 8/1/2012 Date In : 8/1/2012
Time Out ; 00:25 Time ln; 02:09

Time Zone : CST

Duration : 1 hours, 44 mins
Number of Customers Affected : 7109

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : AFTON, MN; SAINT PAUL, MN; WOODBURY, MN
State : MN - Minnesota

Major Customers : none

Cause : tree on fdr at

Follow-Up : remaining 1277 cust's back on

9/14/2012
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From: Driscoll, Paui M
Sent:  Safurday, August 04, 2012 3:00 AM
To: dl Electric Outage ME Notification
Subject: Second Outage Notice
Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Qut : 8/4/2012 Date In; 8/5/2012
Time Out: 23:27 Time In: 01:55

Time Zone : CST
Duration : 2 hours, 28 mins
Number of Customers Affected : 9477

For information about this alert, contact: T.F.
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected . BLAINE, MN; CENTERVILLE, MN; CIRCLE PINES,
MN; HUGO, MN; LINO LAKES, MN; NORTH OAKS, MN; NORTH SAINT PAUL, MN;
SAINT PAUL, MN; SHOREVIEW, MN; STILLWATER, MN; WHITE BEAR LAKE, MN;
WHITE BEAR LK, MN

State : MN - Minnesota

Major Customers :

Cause : Aline from me down on | Our
troublemen cleared this and got all customers on at 01:55

Follow-Up : Lines will need to be put back up..

9/14/2012
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From: Jaede, Wendy L
Sent:  Monday, August 06, 2012 8:57 AM

To: 'consumer.puc@state.mn.us'
. Cc: dl Customer Advocate Team
Subject: FW: econd Outage Notice - Blaine, Centerville, Circle Pines, Hugo, Lino Lakes,
North wvaks, No St Faul, Saint Paul & Shoreview, Stillwater, White Bear Lake, White Bear - POWER
RESTORED

Power outage - Blaine, Centerville, Circle Pines, Hugo, Lino Lakes, North Oaks, No St. Paul, Saint Paut &
Shoreview, Stillwater, White Bear Lake, White Bear - power restored.

Wendy

From: Driscoll, Paul M

Sent: Saturday, August 04, 2012 3:00 AM

To: dl Electric Qutace ME Notification

Subject; cond Outage Notice

Distribution System Status Outage Notification
Second Outage Notice
Feeder/Bus : 311, 322

Date Qut: 8/4/2012 Date In: 8/5/2012
Time Out: 23:27 Time In: 01:55

Time Zone : CST

Duration : 2 hours, 28 mins

Number of Customers Affected : 9477

For information about this alert, contact: T.F.

For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Comhwunities Affected : BLAINE, MIN; CENTERVILLE, MN; CIRCLE PINES,
-MN; HUGQ, MN; LINO LAKES, MN; NORTH OAKS, MN; NORTH SAINT PAUL, MN;
SAINT PAUL, MN; SHOREVIEW, MN; STILLWATER, MN; WHITE BEAR LAKE, MN;
WHITE BEAR LK, MN
State : MN - Minnesota
Major Customers :

Cause: Aline from me down on . .Our
troublemen cleared this and got all customers on at 01:55

Foliow-Up : Lines will need to be put back up..

9/14/2012
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From: Driscoll, Paul M
Sent:  Saturday, August 04, 2012 3.06 AM
To: . d| Electric Outage ME Notification

Subject: econd Outage Notice
Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date QOut: 8/4/2012 Date In: 8/4/2012
Time Out: 01:31 Time In: 02:48

Time Zone : CST

Duration : 1 hours, 17 mins

Number of Customers Affected : 1335

For information about this alert, contact : T.F.

For follow-up information or questions, contact : Dan Kegley: (651) 2298-2391

Communities Affected : MAPLEWOOD, MN; NORTH SAINT PAUL, MN;
SAINT PAUL, MN

State : MN - Minnesota

Major Customers :

Cause : We have an unfused tap at ' fhis
came down and took out the feeder.

Follow-Up :

9/14/2012
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From: Jaede, WendyL
Sent: Monday, August 08, 2012 9:15 AM

To: '‘consumer.puc@state.mn.us'
Ce: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 8/4/12 - Maplewood, North Saint Paul &

Saint Paul - POWER RES 1 URED
Power outage - Maplewood, North Saint Paul & Saint Paul - power restored.

Wendy

From: Driscoll, Paul M

Sent: Saturday, August 04, 2012 3:06 AM

To: dl Electric Outage ME Notification

Subject: second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Out : 8/4/2012 Date In: 8/4/2012
£ Time Out : 01:31 Time In: 02:48

Time Zone ; CST
Duration : 1 hours, 17 mins
Number of Customers Affected : 13356

For information about this alert, contact : T.F.
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected : MAPLEWOOD, MN; NORTH SAINT PAUL, MN;
SAINT PAUL, MN

State ;. MN - Minnesota
Major Customers :

Cause : We have an unfused tap at ~Lthis
came down and took out the feeder.

Follow-Up :

9/14/2012
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From: Chial, Terry L
Sent: Friday, August 24, 2012 10:08 AM
To: dl Electric Outage ME Notification
Subject: Final Outage Notice
Distribution System Status Outage Notification

Final Outage Nofice

reeder/Bus :
Date Out: 8/23/2012 Date In ; 8/24/2012
Time Out: 23:47 Time In: 02:00

Time Zone : CST
Duration : 2 hours, 13 mins
Number of Customers Affected : 1823

For information about this alert, contact :
For foliow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : INVER GROVE HEIGHTS, MN; INVER GROVE,
MN; SOUTH SAINT PAUL, MN
State : MN - Minnesota
Major Customers . no

Cause : tree fell across feeder witched out
area with switching and cut jumpers

Follow-Up : everyone was in but 12 transformers at 02:00

9/14/2012
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From: Jaede, Wendy L
Sent:  Friday, August 24, 2012 10:46 AM

To: 'staff, cao (PUCY
Cc: dl Customer Advocate Team
Subject: FW: : utage Notice - 8/23/12 - Inver Grove Heights, Inver Grove & South

Saint Paul - POWER RESTORED
Power outage - inver Grove Heights, Inver Grove & South Saint Paul - power restored.

Wendy

From: Chial, Terry L ‘
Sent: Friday, August 24, 2012 10:08 AM
To: dl Electric Outage ME Notification
_ Subject: . ’ Final Outage Notice

Distribution System Status Outage Notification

nal Qutage Notice

Feeder/Bus :
Date OQut : 8/23/2012 Date In : 8/24/2012
Time Qut: 23:47 Time In ; 02:00

Time Zone : CST
Duration : 2 hours, 13 mins
: Number of Customers Affected : 1823

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391
Communities Affected : INVER GROVE HEIGHTS, MN; INVER GROVE,
MN; SOUTH SAINT PAUL, MN
State : MN - Minnesota

Major Customers : no

Cause : tree fell across feeder , ' swifched out
area with switching and cut jumpers

Follow-Up . everyone was in but 12 transformers at 02:00

9/14/2012
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From: Chial, Terry L
Sent:  Friday, August 24, 2012 10:28 AM
To: - dl Electric Outage ME Natification
Subject: _ __ Final Outage Notice
Distribution System Status Outage Nofification

Final Outage Notice

Feeder/Bus :
Date Qut: 8/23/2012 Date In; 8/24/2012
Time Out : 23:35 Time In: 04:44

Time Zone : CST
Duration : 5 hours, 9 mins
Number of Customers Affected : 2602

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : MAPLEWOOD, MN; NEWPORT, MN; SAINT PAUL,
MN; WOODBURY, MN

State : MN - Minnesota
Major Customers : no

Cause : sleeve let loose .did not confirm if it was an
automatic

Follow-Up : 100 % 04:44

9/14/2012
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From: Jaede, Wendy L

Sent: Friday, August 24, 2012 7:44 AM

To: ‘'staff, cao (PUCY

Ce: - diCustomer Advocate Team

Subject: FW. Outage Notice - 8/24/12 - Maplewood, Newport, Saint Paul &

Woodbury

Power outage - Maplewood, Newport, Saint Paul & Woodbury

Wendy

From: Driscoll, Paul M

Sent: Friday, August 24, 2012 12:23 AM

To: di Electric Outane MF Natifiration

Subject: ‘ First Outage Notice

Distribution System Status Outage Notification

First Outage Notice

Feeder/Bus :
Date Out : 8/24/2012 Date In :
Time Qut : 23:55 Time In :

Time Zone : CST
Duration :
Number of Customers Affected ;: 2602

For information about this alert, contact: T.F.
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : MAPLEWOOD, MN; NEWPORT, MN; SAINT PAUL,
MN; WOODBURY, MN
State : MN - Minnesota
Major Customers : N/A
Cause : Storm

Follow-Up :

9/14/2012
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From: Chial, Terry L
Sent:  Friday, August 24, 2012 11:18 AM
To: d! Electric Outage ME Notification
Subject. Final Outage Notice
Distribution System Status Outage Notification

' Final Outage Notice
Feeder/Bus :

Date Out ; 8/24/2012 Date In: 8/24/2012
Time Out ; 00:03 Timeln; 01:22

Time Zone : CST

Duration : 1 hours, 19 mins

Number of Customers Affected : 1768
For information about this alert, contact :

For follow-up information or guestions, contact : Dan Kegley: (651) 229-2391

Communities Affected NEWPORT, MN; SAINT PAUL PARK, MN; SAINT
PAUL, MN; WOODBURY, MN

State ;: MN - Minnesota

Major Customers :

Cause : relay misop bus trip for ‘ault corrected time in was
01:22 not 12:20

Follow-Up : refered to relay dept

9/14/2012




PUBLIC DOCUMENT _ Page 1 of 1

SECURITY DATA EXCISED - - b Docket No. E002/M-13-____
% Attachment D

Palmer, Susan L Page 401 of 542

- From: Jaede, Wendy L
w0 gent:  Friday, August 24, 2012 11:24 AM

To: 'staff, cao (PUC)'

Ce: dl Customer Advocate Team

Subject: FW: _ Final Outage Notice - 8/24/12 - Newport, Saint Paul Park, Saint Paul
& Woodbury

Power outage - Newport, Saint Pau!l Park, Saint Paul & Woodbury - power restored.

Wendy

From: Chial, Terry L

Sent: Friday, August 24, 2012 11:18 AM

To: dl Electric Outaae ME Notification

Subject: - - . Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date OQut: 8/24/2012 Date In: 8/24/2012
Time Out . 00:03 Time In: 01:22

Time Zone : CST

Duration : 1 hours, 19 mins

Number of Customers Affected : 1768
For information about this alert, contact :

For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : NEWPORT, MN; SAINT PAUL PARK, MN; SAINT
PAUL, MN; WOODBURY, MN

State : MN - Minnesota
Major Customers :

Cause : relay misop bus trip for ~ault corrected time in was
01:22 not 12:20

Follow-Up : refered to relay dept

9/14/2012
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From: Eilden, Thomas L
Sent:  Saturday, August 25, 2012 240 PM
To: di Electric Outage ME Notification
Subject: Final Outage Notice
Distribution System Status Outage Notification

al Outage Notice

Feeder/Bus :
Date Out: 8/25/2012 Date In: 8/25/2012
Time Out: 13:45 Time In: 14:33

Time Zone : CST
Duration : 0 hours, 48 mins
Number of Customers Affected : 1748

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : MENDOTA HEIGHTS, MN; MENDOTA HTS, MN;
SAINT PAUL, MN; WEST SAINT PAUL, MN

State : MN - Minnesota
Major Customers : mn

Cause : imb on feeder line removed limb 100% of
the customers are back on at 14:33

Follow-Up :

9/14/2012
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S From: Jaede, Wendy L
“" gent:  Monday, August27, 2012 8:54 AM
To: ‘staff, cao (PUCY
Ce: dl Customer Advocate Team .
Subiect: FW: s Final Outage Notice - 8/25/12 - Mendota Heights, Mendota Hts, Saint

Paul & West Saint Paul - POWER RESTORED
Power outage - Mendota Heights, Mendota Hts, Saint Paul & West Saint Paul - power restored.

Wendy

From: Eiden, Thomas L

Sent: Saturday, August 25, 2012 2:40 PM

To: di Electric Qutace ME Notification

Stubject: _ Final Outage Notice

Distribution System Status Outage Notfification

Final Outage Notice

Feeder/Bus :
Date Out : 8/25/2012 Date In: 8/25/2012

Time OQut: 13:45 Time In: 14:33
.Time Zone . CST

Duration : 0 hours, 48 mins

Number of Customers Affected : 1748

For information about this alert, contact :
For follow-up information or questions, contact . Dan Kegley: (651) 229-2391
Communities Affected : MENDOTA HEIGHTS, MN; MENDOTA HTS, MN;
SAINT PAUL, MN; WEST SAINT PAUL, MN
State : MN - Minnesota

Major Customers : mn

Cause : limb on feeder line removed limb 100% of
the customers are back on at 14:33

Follow-Up :

9/14/2012
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From: Elden, Thomas L .
Sent: Saturday, August 25, 2012 8:56 PM
To: d! Electric Outage ME Notification
Subject: - “inal Outage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out ;: 8/25/2012 Date In : 8/25/2012
Time Out ;: 18:49 Time in ; 20:51

Time Zone : CST
Duration : 2 hours, 2.mins
Number of Customers Affected : 1462

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : LANDFALL VLG, MN; LANDFALL, MN;
MAPLEWOOD, MN; OAKDALE, MN; SAINT PAUL, MN; WOODBURY, MN

State : MN - Minnesota
Major Customers :

Cause: 1ere was wire down eveyone was back on
at20:51 repared temp

Follow-Up :

9/14/2012
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From: Jaede, Wendy L
Sent:  Monday, August 27, 2012 8:59 A!V!
To: 'staff, cao (PUC)'
Ce: dl Customer Advocate Team :
Subject: FW.~ Final Outage Notice - 8/25/12 - Landfall Vg, Landfall, Maplewood,

Oakdale, Saint Paul & Woodbury - POWER RESTORED
Power outage - Landfall Vlg, Landfall, Maplewood, Oakdale, Saint Paul & Woodbury - power restored.

Wendy

From: Elden, Thomas L

Sent: Saturday, August 25, 2012 8:56 PM

To: dl Electric Qutace ME Notification

Subject: ’ ‘inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 8/25/2012 Date In : 8/25/2012
Time Out : 18:49 Time In: 20:51

Time Zone : CST
Duration : 2 hours, 2 mins
‘Number of Customers Affected ; 1462

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : LANDFALL VLG, MN; LANDFALL, MN;
MAPLEWOOD, MN: OAKDALE, MN; SAINT PAUL, MN; WOODBURY, MN
State : MN - Minnesota
Major Customers :

Cause : {here was wire down eveyone was back on
at 20:51 repared temp

Foilow-Up :

9/14/2012
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From: Chial, Terry L

Sent:  Thursday, August 30, 2012 4:32 PM

To: dl Electric Outage ME Notification

Subject: . aal Outage Notice

: Distribution System Status Outage Notification

inal Outage Notice

Feeder/Bus :
Date Out : 8/30/2012 Date In : 8/30/2012
Time Out : 14:45 Time In: 16:00

Time Zone : CST
Duration : 1 hours, 15 mins
Number of Customers Affected : 2066

For information about this alert, contact :
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected : LAKEVILLE, MN
State : MN - Minnesota
Major Customers : no
Cause : bad feeder cable -

Follow-Up : will biddle and repair asap

9/14/2012
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From: Preston, Carly

Sent:  Thursday, August 30, 2012 4:34 PM

To: 'staff, cao (PUC)'

Ce: di Customer Advocate Team

Subject: FW! o wtage Notice 8/30/12 Power Restored LAKEVILLE, MN

8/30/12 Power Restored

LAKEVILLE, MN

From: Chial, Terry L

Sent: Thursday, August 30, 2012 4:32 PM

To: dl Electric Outage ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 8/30/2012 Date In: 8/30/2012
Time Out: 14:45 Time In; 16:00

Time Zone : CST
Duration : 1 hours, 15 mins
Number of Customers Affected : 2066
For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391
Communities Affected : LAKEVILLE, MN
State : MN - Minnesota
Major Customers : no
Cause : bad feeder cable

Foliow-Up : will biddle and repair asap

9/14/2012
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From: Chial Terry L
Sent:  Thursday, August 30, 2012 5:04 PM
To: di Electric Outage ME Notification
Subject: Final Outage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 8/30/2012 Date In: 8/30/2012
Time Out : 15:19 Time In: 17:00

Time Zone : CST
Duration : 1 hours, 41 mins
Number of Customers Affected : 683

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651} 229-2391

Communities Affected : EAGAN, MN; INVER GROVE HEIGHTS, MN; INVER
GROVE, MN

State : MN - Minnesota
Major Customers : ecolab ups
Cause : bad head end cable sub to -

Follow-Up . biddle and repair .

9/14/2012
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.. From: Preston, Carly
oY sent:  Friday, August 31, 2012 7:03 AM

To: ‘staff, cao (PUC)'
Cc: dl Customer Advocate Team
Subject: F\W: Final Outage Notice 8/30/12 Power Restored EAGAN, MN; INVER

GROVE HEIGHTS, MN; INVER GROVE, MN
8/30/12 Power Restored

EAGAN, MN; INVER GROVE HEIGHTS, MN; INVER GROVE, MN

From: Chial, Terry L

Sent: Thursday, August 30, 2012 5:04 PM

To: d! Electric Qutage ME Notification

Subject:; al Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 8/30/2012 Date In: 8/30/2012
Time Out: 15:19 Time In: 17:00

Time Zone : CST
Duration : 1 hours, 41 mins
Number of Customers Affected : 683

For information about this alert, contact :
For follow-up information or guestions, contact : Dan Kegley: (651) 229-2391

Communities Affected : EAGAN, MN; INVER GROVE HEIGHTS, MN: INVER
GROVE, MN
State ; MN - Minnesota
Major Customers :

Cause : bad head end cable sub tb

Follow-Up ;. biddle and repair .

9/14/2012
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From: Anderson, Timothy K

Sent:  Saturday, August 04, 2012 5:08 AM

To: dl Electric Outage MW Notification
Subject: ‘inal Qutage Notice

Distribution Systern Status Outage Notification

Final Outage Notice

Feeder/Bus ;
Date Out : 8/3/2012 Date In: 8/4/2012

Time Out: 22:42 Time In: 04:5%

Time Zone ;. CST
Duration : 6 hours, 17 mins
Number of Customers Affected . 1208

For information about this alert, contact ;
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : COLOGNE, MN; MAYER, MN; NEW GERMANY, MN; NYA, MN;
WACONIA TWP, MN; WACONIA, MN

State : MN - Minnesota

Maijor Customers : NONE

Cause : WEATHER, TREE ON FDR

Follow-Up : PATROL, REMOVE TREE

9/14/2012
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From: Jaede, Wendy L
Sent: Monday, August 06, 2012 9:23 AM

To: ‘consumer.puc@state.mn.us'
Cc: dl Customer Advocate Team
Subject: FW: ~inal Outage Notice - 8/3/12 - Cologne, Mayer, New Germany, Nya,

Waconia Twp & Waconia - POWER RESTORED 8/4
Power outage - Cologne, Mayer, New Germany, Nya, Waconia Twp & Waconia ~ power restored - 8/4

From: Anderson, Timothy K

Sent: Saturday, August 04, 2012 5:09 AM

To: di Electric Outage MW Notification

Subject: al Outage Notice

Distribution System Status Cutage Notification

“inal Outage Notice

Feeder/Bus :
Date Out: 8/3/2012 Date In; 8/4/2012
Time Qut: 22:42 Time ln: 04:59

Time Zone . CST
Duration : 6 hours, 17 mins
Number of Customers Affected : 1209

For information about this alert, contact :
Far follow-up information or questions, contact: Paul Karolevitz; (612) 337-2369

Communities Affected : COLOGNE, MN; MAYER, MN; NEW GERMANY, MN; NYA, MN;
WACONIA TWP, MN; WACONIA, MN

State : MN - Minnesota
Major Customers ; NONE

Cause : WEATHER, TREE ON FDR

Follow-Up : PATROL, REMOVE TREE

9/14/2012
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From: Anderson, Timothy K
Sent:  Saturday, August 04, 2012 5:51 AM
To: dl Electric Outage MW Notification
Subject: Final Outage Naotice

Distribution System Status Outage Notification

=inal Outage Notice

Feeder/Bus :
Date Qut : 8/3/2012 Date In: 8/4/2012
Time Qut: 22:43 Time In; 05:46

Time Zone : CST

Puration : 7 hours, 3 mins

Number of Gustomers Affected : 1440

For information about this alert, contact :

For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communitieé'Aﬁected : MAYER, MN; WACONIA, MN; WATERTOWN, MN
State : MN - Minnesota

Major Customers : NONE

Cause: WEATHER, TREE

Follow-Up : PATROL, REMOVE TREE

9/14/2012
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Palmer, Susan L

S From: Jaede, Wendy L
=0 gent: Monday, August 06, 2012 9:19 AM

To: ‘consumer.puc@state.mn.us'

Ce: °  dl Customer Advocate Team :

Subject: FW: Final Outage Notice - Mayer, YWaconia & Watertown - POWER
RESTORED

Power outage - Mayer, Waconia & Watertown - power restored.

Wendy

From: Anderson, Timothy K

Sent: Saturday, August 04, 2012 5:51 AM

To: di Electric Cutage MW Notification

Subject: . Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus
Date Out; 8/3/2012 Date In: 8/4/2012
Time Qut: 22:43 Time In: 05:46

Time Zone : CST
Duration . 7 hours, 3 mins
Number of Customers Affected ;. 1440

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : MAYER, MN; WACONIA, MN; WATERTOWN, MN
State ' MN - Minnesota
Major Customers : NONE
Cause : WEATHER, TREE

Follow-Up : PATROL, REMOVE TREE

9/14/2012
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From: Anderson, Timothy K

Sent:  Saturday, August 04, 2012 1.06 AM

To: dl Electric Outage MW Notification

Subject:’ ., ‘“inal Outage Notice

Distribution System Status Outage Notification

‘inal Qutage Notice

Feeder/Bus :
Date Out : 8/3/2012 Date In: 8/4/2012
Time Out; 23.08 Time In: 00:59

Time Zone ; CST
Duration : 1 hours, 51 mins
Number of Customers Affected : 919

For information about this alert, contact :
For follow-up information or questions, contact; Paul Karolevitz: (612) 337-2369

Communities Affected : DEEPHAVEN, MN; EXCELSIOR, MN; MINNETONKA, MN;
WAYZATA, MN

State : MN - Minnesota

Major Customers : NONE

Cause : WEATHER

Eollow-Up : PATROL

9/14/2012
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~ From: Jaede, Wendy L
" sent:  Monday, August 06, 2012 8:50 AM

To: ‘consumer.puc@state.mn.us'
Cc: di Customer Advocate Team
Subject: FVV. ma! Outage Notfice - 8/3/12 - Deephaven, Excelsior, Minnetonka &

Wayzata - POWER RES I ORKED
Power cutage - Deephaven, Excelsior, Minnetonka & Wayzata - power restored.

Wendy

From: Anderson, Timothy K

Sent: Saturday, August 04, 2012 1:06 AM

To: dl Electric OQutaae MW Notification

Subject: Final Outage Notice

Distribution Systern Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out: 8/3/2012 Date In: 8/4/2012

Time Cut: 23:.08 Time in: 00:59
Time Zone: CST
Duration : 1 hours, 51 mins

Number of Customers Affected : 918

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612} 337-2369

Communities Affected : DEEPHAVEN, MN; EXCELSIOR, MN; MINNETONKA, MN;
WAYZATA, MN '

State : MN - Minnesota
Major Customers : NONE
Cause : WEATHER

Follow-Up : PATROL

9/14/2012
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From: Anderson, Timothy K

Sent:  Saturday, August 04, 2012 1:13 AM

To: dl Electric Outage MW Notification
Subject: Zinal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out: 8/3/2012 Date In: 8/4/2012
Time Out: 23:18 TimeIn: 01:08

Time Zone : CST
Duration : 1 hours, 48 mins
Number of Customers Affected : 2265

For information about this alert, contact :
" For follow-up information or questions, contact ;. Paul Karolevitz: (612) 337-2369

Communities Affected : BLOOMINGTON, MN; EAGAN, MIN
State : MN - Minnesota
Major Customers .
Cause ;. WEATHER

Follow-Up : PATROL, CREATE JOB TO TRANSFER BACK
CYPRESS

9/14/2012
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From: Jaede, Wendy L
Sent:  Monday, August 06, 2012 8:54 AM

To: ‘consumer.puc@state.mn.us'
Cc: dl Customer Advocate Team
Subject: FW. Jutage Notice - 8/3/12 - Bloomington & Eagan - POWER RESTORED

Power outage - Bloomington & Eagan - power restored.

Wendy

From: Anderson, Timothy K

Sent: Saturday, August 04, 2012 1:13 AM

To: dl Electric Cutage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 8/3/2012 Date in: 8/4/2012
Time Out: 23:18 Time in: 01:08

Time Zone : CST
Duration : 1 hours, 48 mins
Number of Customers Affected : 2265

" For information about this alert, contact :
For foliow-up information or questions, contact: Paul Karolevitz; (612) 337-2369

Communities Affected : BLOOMINGTON, MN; EAGAN, MN
State © MN - Minnesota
Major Customers :
Cause : WEATHER

v

Follow-Up : PATROL, CREATE JOB TO TRANSFER BACK
CYPRESS ‘

9/14/2012




PUBLIC DOCUMENT Page 1 of 1

SECURITY DATA EXCISED \q G Docket No. E002/M-13-____
Attachment D

Palmer, Susan L Page 418 of 542

From: Anderson, Timothy K

Sent:  Saturday, August 04, 2012 4:21 AM

To: d! Electric Outage MW Notification
Subject: inal Qutage Notice

Distribution System Status Qutage Nofification

Final Outage Notice

Feeder/Bus :
Date Out : 8/3/2012 Date in: 8/4/2012
Time CQut: 23:19 TimeIn: 04:15

Time Zone : C8T
Duration : 4 hours, 56 mins
Number of Customers Affected : 2700

For information about this alert, contact :
For follow-up information or guestions, contact: Paul Karolevitz: {612) 337-2369

Communities Affected : BLOOMINGTON, MN
State : MN - Minnesota
Major Customers : NONE

Cause : TREE ON FDR

Follow-Up : PATROL, REMOVE TREE,RESTORE ~ BRKR WILL NOT CLOSE BY
RC OR LOCAL,ISOLATE, FIELD SWITCH FDR BACK IN

9/14/2012
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From: Jaede, Wendy L
Sent:  Monday, August 08, 2012 9:02 AM

To: '‘consumer. puc@state.mn.us'
Ce: di Customer Advocate Team
Subject: FW: itage Notice - 8/3/12 - Bloomington - POWER RESTORED

Power outage - Bloomington - power restored..

Wendy

From: Anderson, Timothy K

Sent: Saturday, August 04, 2012 4:21 AM

To: dl Electric Outage MW Notification

Subject: ~ Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out: 8/3/2012 Date In: 8/4/2012
Time Out: 23:19 Time In: 04:15

Time Zone : CST
Duration : 4 hours, 56 mins
Number of Customers Affected : 2700
For information about this alert, contact :
For follow-up information or questions, contact . Paul Karolevitz: {612) 337-23692
Communities Affected : BLOOMINGTON, MN
State © MN - Minnesota
Major Customers : NONE
Cause . TREE ON FDR

Follow-Up : PATROL, REMOVE TREE,RESTORE.” BRKR WILL NOT CLOSE BY
RC OR LOCAL,ISOLATE, FIELD SWITCH FDR BACK IN

9/14/2012
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. From: Anderson, Timothy K
" sent: Monday, August 06, 2012 5:18 AM
To: - d! Electric Outage MW Nofification
Subject: ‘inal Outage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus ;
Date Qut : 8/6/2012 Date In: 8/6/2012
Time Qut: 2:13 Time In: 4:38

Time Zone : CST
Duration © 2 hours, 25 mins
Number of Customers Affected : 2819

For information about this alert, contact ;
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2368

Communities Affected ;. EDEN PRAIRIE, MN
State : MN - Minhesota
Major Customers : NONE
Cause : FDR CABLE FAULT BTWN

Follow-Up : ISOLATE,RESTORE

9/14/2012
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From: Jaede, Wendy L
Sent:  Monday, August 06, 2012 9:37 AM

To: 'consumer.puc@state.mn.us’
Cc: dl Customer Advocate Team
Subject: FVV: Final Cutage Notice - 8/6/12 - Eden Prairie - POWER RESTORED

Power outage - Eden Prairie - power restored.

Wendy

From: Anderson, Timothy K

Sent: Monday, August 06, 2012 5:18 AM

To: dl Electric Outage MW Notification

Subject: “inal Qutage Notice

Distribution System Status Outage Notification
Final Cutage Notice
reeder/Bus ; 091

Date Out ;: 8/6/2012 Date In: 8/6/2012
Time Out: 2:13 TimeIn: 4:38

Time Zone : CST
Duration : 2 hours, 25 mins
Number of Customers Affected . 2819

For information about this alert, contact :
For follow-up information or questions, contact; Paul Karolevitz: (612) 337-2369

Communities Affected : EDEN PRAIRIE, MN
State : MN - Minnesota
Major Customers ; NONE
Cause : FDR CABLE FAULT BTWN

Follow-Up : ISOLATE,RESTORE

9/14/2012



PUBLIC DOCUMENT : Page 1 of 1

SECURITY DATA EXCISED \C\ O Docket No. E002/M-13-__
Attachment D
Palmer, Susan L Page 422 of 542

From: Peterson, Kenneth W
Sent:  Tuesday, August 21, 2012 7:37 PM
To: di Electric Outage MW Notification
Subject: Qutage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 8/21/2012 Date In: 8/21/2012
Time Cut: 18:41 Time in: 19:32

Time Zone : CST
Duration ; 0 hours, 51 mins
Number of Customers Affected : 2794

For information'about this alert, contact :
For follow-up information or questions, contact. Paul Karclevitz: (612) 337-2369

H
!
q
e\

Communities Affected : COON RAPIDS, MN
State : MN - Minnesota
Major Customers :
Cause : Headend cable bad

Follow-Up ; arrying

9/14/2012
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From: Jaede, Wendy L
Sent:  Wednesday, August 22, 2012 7:27 AM
To: 'staff, cao (PUCY
Cc: dl Customer Advocate Team
Subject: FW. Final Outage Notice - 8/21/12 - Coon Rapids - POWER RESTORED

Power outage - Coon Rapids - power restored. -

Wendy

From: Peterson, Kenneth W

Sent: Tuesday, August 21, 2012 7:37 PM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out: 8/21/2012 Date In: 8/21/2012
Time Out : 18:41 TimeIn: 19:32

Time Zone : CST
Duration ; 0 hours, 51 mins
Nuﬁber of Customers Affected : 2794
For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369
Communities Affected : COON RAPIDS, MN
State : MN - Minnesota
Major Customers :
Cause : Headend cabile bad

Follow-Up : Carrying

9/14/2012
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From: Knutson, David A
Sent:  Thursday, August 23, 2012 6:21 AM
To: d! Electric Outage MW Nofification
Subject: Final Outage Notice
Distribution System Status Outage Notification

_+ Final Outage Notice

Feeder/Bus : _
Date Out ; 8/23/2012 Date In: 8/23/2012
Time Qut: 03:32 Timeln: 06:11

Time Zone . CST
Duration : 2 hours, 39 mins
Number of Customers Affected ; 1140

For information about this alert, contact : , :
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected ; WINSTED, MN
State : MN - Minnesota
Major Customers ; none

Cause ; raccoon on tap line with no cutout troubleman cleared up wire feeder back
on at 0611

Follow-Up : troubleman geing back to install cutout and put tap wire back up if he can

9/14/2012
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From: Jaede, Wendyl
Sent:  Thursday, August 23, 2012 7:58 AM
To: 'staff, cao (PUCY
Cc: di Customer Advocate Team
Subject: FW' “inal Qutage Notice - 8/23/12 - Winsted - POWER RESTORED

Power outage - Winsted - power restored.

Wendy

From: Knutsen, David A

Sent: Thursday, August 23, 2012 6:21 AM

To: di Electric Qutage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 8/23/2012 Date In; 8/23/2012
Time Out: 03:32 Time In: 06:11

Time Zone : CST
| Duration ; 2 hours, 39 mins

Number of Customers Affected : 1140 |

For information about this alert, contact :

For follow-up information or questions, contact . Paul Karolevitz: (612) 337-2369
Communities Affected : WINSTED, MN

State : MN - Minnesota
Major Customers : none

Cause : raccoon on tap line with no cutout froubleman cleared up wire feeder back
on at 0611

Foliow-Up : troubleman going back to install cutout and put tap wire back up if he can

9/14/2012



PUBLIC DOCUMENT Page 1 of 1

SECURITY DATA EXCISED 9\\ O~ Docket No. E002/M-13-___
. Attachment D
Palmer, Susan L : Page 426 of 542

From: Vorachek, Kelly
Sent:  Thursday, August 02, 2012 4:08 PM
To: dl Electric Qutage NT Notification
Subject: ~irst Outage Notice
' Distriibution System Status Outage Nofification

First Outage Notice

Feeder/Bus :
Date Qut : 8/2/2012 Date ln: 8/2/2012
Time Qut: 15:38 Timeln: 15:47

Time Zone: CST
Duration : 0 hours, 9 mins
Number of Customers Affected : 2329

For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : SAINT CLOUD, MN; SAUK RAPIDS, MN
State : MN - Minnesota

Major Customers : N/A

Cause: ‘eeder Cable failed btwn  _
under U-Guard, feeder tied togemer win doing restoration or caused both feeders
to lock out,
Follow-Up :

9/14/2012
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From: Vorachek, Kelly
Sent: Thursday, Augusf 02, 2012 4:08 PM
To: dl Electric Outage NT Notification
Subject: - ) First Qutage Notice
Distribution System Status Outage Notification
First Outage Notice

Feeder/Bu:

Date Out : 8/2/2012 Date In: 8/2/2012

Time Cut: 15:38 Time In: 1547

Time Zone : CST

Duration . 0 hours, 9 mins

Number of Customers Affected : 2329

For information about this alert, contact : '

For follow-up information or questions, contact ;. Lisa Lund: (612} 330-5870

Communities Affected : SAINT CLOUD, MN; SAUK RAPIDS, MN

State : MN - Minnesota
Major Customers: N/A
Cause: Feeder Cable failed btwn ... and switch

under U-Guard, feeder tied together with doing restoration on wsed both feeders

to lock out.

Foliow-Up :

9/14/2012
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From: Bui, TienV
Sent:  Saturday, August 04, 2012 2:57 AM
To: dl Electric Outage NT Notification
Subject: Final Outage Notice
Distribution System Status Outage Notification
Final Cutage Notice

Feeder/Bus .

Date Qut : 8/3/2012 Date In: 8/4/2012

Time Qut: 2155 Time In: 02:20

Time Zone . CST

Duration : 4 hours, 25 mins

Number of Customers Affected : 692

For information about this alert, contact :

For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : HECTOR, MN

State : MN - Minnesota
Major Customers : DIST REP FOUND : PHASES DOWN SPAN
OF SUB/ALSO PHASE HIGHSIDE FUSE BLOWN.
Cause : DIST REP PUTUP WIRE REPLACE HIGHSIDE FUSE 100% RESTORE AT

0220

Follow-Up :

9/14/2012
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From: Jaede, WendyL
Sent: Monday, August 08, 2012 9:04 AM

To: 'consumer.puc@state.mn.us'
Cec: di Customer Advocate Team

Subject: FW: _ inal Outage Notice - 8/3/12 - Hector - POWER RESTORED
Power outage - Hector - power restored. :

Wendy

From; Bui, Tien V

Sent: Saturday, August 04, 2012 2:57 AM

To: dl Electric Outaae NT Notiffcation

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Qutage Notice

Feeder/Bus :
Date Out: 8/3/2012 Date In ; 8/4/2012

Time Cut: 21.55 Time In: 02:20

Time Zone : CST

Duration : 4 hours, 25 mins

Number of Customers Affected . 692

For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870
Communities Affected : HECTOR, MN

State : MN - Minnesota

Maijor Customers : DIST REP FOUND PHASES DOWN 3PAN
IF SUB/ALSO PHASE HIGHSIDE FUSE BLOWN.

Cause : DIST REP PUTUP WIRE REPLACE HIGHSIDE FUSE 100% RESTORE AT
0220 ' '

Follow-Up :

9/14/2012
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Sent: Saturday, August 04, 2012 2:37 AM
~ To: dl Electric Outage NT Notification
Subject: Final Outage Notice -

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 8/3/2012 Date In : 8!4!2012
Time Out : 22:27 Time tn: 02:20

Time Zone: CST
Duration : 3 hours, 53 mins
Number of Customers Aﬁgcted . 748
For information about this alert, contact :
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870
Communities Affected : SAINT JOSEPH, MN
State : MN - Minnesota
Major Customers : None
Cause : Final 57 customers restored at 02:20. is 100% restored.

Follow-Up :

file:/A\corp\SharedData\General-Offices-GO\Reliability Team\Sue's Audits\Customer Ad... 2/19/2013
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Sent: Monday, August 06, 2012 8:47 AM
To: 'consumer.puc@state.mn.us'
Cc: dl Customer Advocate Team
Subject: FW: . ~ +¥Final Outage Notice - 8/3/12 - Saint Joseph - POWER
RESTORED
Power outage - Saint Joseph - power restored.

Wendy

From: Kaveny, Michael J

Sent: Saturday, August 04, 2012 2:37 AM

To: dl Electric Outage NT Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut: 8/3/2012 Date In: 8/4/2012
Time OQut: 22:27 Time In ~ 02:20

Time Zone : CST

Duration : 3 hours, 53 mins
Number of Customers Affected : 748

For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : SAINT JOSEPH, MN
State : MN - Minnesota

Major Customers : None

Cause : Final 57 customers restored at 02:20. 100% restored.

Follow-Up :

file:/Acorp\SharedData\General-Offices-GO\Reliability_ Team\Sue's Audits\Customer Ad... 2/19/2013
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From: Vorachek Kelly

Sent: Saturday, August 11, 2012 910 AM

To: di Electric Outage NT Notification

Subject: Second Oufage Notice

Distribution System Status Outage Notification

Second QOutage Notice

Feeder/Bus :
Date Out : 8/11/2012 Date In: 8/11/2012
Time Out: 05:00 Time In: 08:41

Time Zone : CST
Duration : 3 hours, 41 mins
Number of Customers Affected : 857

For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: (612} 330-5870

Communities Affected ; COTTONWOOD, MN; GRANITE FALLS, MN; HANLEY FALLS, MN,
HAZEL RUN, MN

State ; MN - Minnesota
Major Customers ; N/A

Cause : - Scheduled intentional outage to do voltage conversion in
Cottonwood on

Follow-Up :

9/14/2012
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From: Jaede, Wendy L
Sent: Monday, August 13, 2012 8:18 AM
To: 'staff, cao (PUCY
Cc: dl Customer Advocate Team
Subject: FW:' second Outage Notice - 8/11/12 - Cottonwood, Granite Falis,

Hanley Falis & Hazel Run - POWER RESTORED
Power outage - Cottonwood, Granite Falls, Hanley Falls & Hazel Run - power restored.

Wendy

From: Vorachek, Kelly

Sent: Saturday, August 11, 2012 9:10 AM

To: dl Electric Qutaoge NT Nntification

Subject: second Outage Notice

Distribution System Status Cutage Notification

Second Qutage Notice

Feeder/Bus :
Date Out : 8/11/2012 Date In: 8/11/2012
Time Out: 05:00 Time In . 08:41

Time Zone : CST

Duration : 3 hours, 41 mins

Number of Customers Affected : 857
For information about this alert, contact :

For follow-up information or questions, contact : Lisa Lund; (612) 330-5870

Communities Affected : COTTONWOOD, MN; GRANITE FALLS,. MN; HANLEY FALLS, MN;
HAZEL RUN, MN

State : MN - Minnesota
Major Customers : N/A

Cause : Scheduled intentional cutage to do voltage conversion in
Cottonwood on

Follow-Up :

9/14/2012
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From: Bui, TienV
Sent:  Wednesday, August 01, 2012 10:23 AM
To: dl Electric Outage SE Notification
Subject: al Outage Notice
Distribution System Status Outage Notification

-Final Outage Notice

Feeder/Bus :
Date Out : 8/1/2012 Date In: 8/1/2012
Time Out: 09:23 TimeIn: 10:13

Time Zone : CST
Duration : 0 hours, 50 mins
Number of Customers Affected : 914

For information about this alert, contact :
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected : ELKO NEW MARKET, MN; ELKO, MN; WEBSTER, MN
State : MN - Minnesota
Major Customers : N/A

Cause . ‘EEDER LOCK DUE TO TRUCK HIT TEL & CATV
CAUSE FEEDER LOCK/ OPER CLOSE FEEDER 100% RESTORE 10:13

Follow-Up :

9/14/2012
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: From: Jaede, Wendy L
2
~ Sent:  Wednesday, August 01, 2012 11:17 AM
To: 'staff, cao (PUC)'
Ce: di Customer Advocate Team
Subject: FW: , “inal Outage Notice - 8/1/12 - Elko New Market, Elko & Webster - POWER
RESTORED

Power outage - Elko New Market, Elko & Webster - power restored.

Wendy

From: Buij, Tien V

Sent: Wednesday, August 01, 2012 10:23 AM
To: dl Electric Qutage SE Notification
Subject: Final Cutage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out: 8/1/2012 Date In: 8/1/2012
Time Out: 09:23 Time In: 10:13

Time Zone : CST
Duration : 0 hours, 50 mins
Number of Customers Affected ; 914

For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : ELKO NEW MARKET, MN; ELKO, MN; WEBSTER, MN
State : MN - Minnesota

Major Customers ; N/A

Cause ; FEEDER LOCK DUE TO TRUCK HIT TEL & CATV
CAUSE FEEDER LOCK/ OPER CLOSE FEEDER 100% RESTORE 10:13

Follow-Up :

9/14/2012




PUBLIC DOCUMENT — Page 1 of 1

SECURITY DATA EXCISED 9\@ O Docket No. E002/M-13-____
. Attachment D

Palmer, Susan L Page 436 of 542

From: Vorachek, Kelly
Sent: Saturday, August 04, 2012 2:37 AM
To: di Electric Qutage SE Notification
Subject: Second Outage Notice
Distribution System Status Outage Notification

Secbnd Qutage Notice

Feeder/Bus :
Date Out: 8/4/2012 Date In : 8/4/2012
Time Out: 00:04 Timeln: 07:47

Time Zone : CST
Duration : 7 hours, 43 mins
Number of Customers Affected : 1996

For information about this alert, contact :
For follow-up information or questions, contact ; Lisa Lund: (612} 330-5870

Communities Affected : RED WING, MN
State : MN - Minnesota

Major Customers ; N/A

Cause : Trees into feeder at multiple locations
1049 Customers back in @ 03:26 from witch - Remaining 947 back on @ 7:47 closed breaker.
Follow-Up :

9/14/2012
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From: Jaede, Wendy L

Sent:  Monday, August 06, 2012 9:11 AM

To: 'consumer.puc@state.mn.us'

Cc: dl Customer Advocate Team

Subject: F\W: ) Second Outage Notice - 8/4/12 - Red Wing - POWER RESTORED
Power outage - Red Wing - power restored.

Wendy

From: Vorachek, Kelly

Sent: Saturday, August 04, 2012 9:37 AM

To: dl Electric Outage SE Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification
Second Outage Notice
Feedet/Bus :

Date Out : 8/4/2012 Date In: 8/4/2012
Time Out: 00:04 Time In: 07:47

Time Zone : CST
Duration : 7 hours, 43 mins
Number of Customers Affected ;. 1996

For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : RED WING, MN
State : MN - Minnesota
Major Customers : N/A

Cause : Trees into feeder at multiple locations
Sustomers back in @ 03:26 from » witch - Remaining 947 back on @ 7:47 closed breaker.

Follow-Up :

9/14/2012
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From: Kaveny, Michael J
Sent:  Saturday, August 04, 2012 6:05 AM
To: dl Electric Outage SE Notification
Subject: _ Third Outage Notice
Distribution System Sfatus Cutage Notification

Third Outage Notice
Feeder/Bus :
Date Out : 8/4/2012 Date In: 8/4/2012
Time Out: 00:06 Timein: 0552

Time Zone : CST
Duration : 5 hours, 46 mins
Number of Customers Affected : 1495
For information about this alert, contact :
For follow-up information or questions, contact ; Lisa Lund: (612} 330-8870
Communities Affected : RED WING, MN
State : MN - Minnesota
Major Customers : None

Cause : Trees and Limbs, Possibly Lightning. Structure Fire also delayed
Restoration, 100% Restored at 0552

Follow-Up :

9/14/2012
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From: Jaede, Wendy L
Sent: Monday, August 06, 2012 8:08 AM
To: ‘consumer.puc@state.mn.us'
Cc: dl Customer Advocate Team
Subject: FW: Third Outage Notice - 8/4/12 - Red Wing - POWER RESTORED

Power outage - Red Wing - power restored.

Wendy

From: Kaveny, Michael J

Sent: Saturday, August 04, 2012 6:05 AM

To: dl Electric Outage SE Notification

Subject: . Third Qutage Notice

Distribution System Status Qutage Notification

Third Outage Nofice

_Feeder/Bus :
Date Qut : 8!4/2012 Date In: B/4/2012
Time Out: 00:06 Time In: 05:52

Time Zone : CST
Duration : 5 hours, 46 mins
Number of Customers Affected : 1495

For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected ; RED WING, MN
State : MN - Minnesota
Major Customers : None

Cause: Trees and Limbs, Possibly Lightning. Structure Fire also delayed
Restoration. 100% Restored at 0552 _

Follow-Up :

- 9/14/2012
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From:
Sent:
To:
Subject:

Reinschmidt, Brad A
Tuesday, August 14, 2012 7:05 AM
dl Electric Outage SE Notification
Second Outage Notice
Distribution System Sfatus Qutage Nofification

second Cutage Nofice

Feeder/Bus .
Date Out : 8/14/2012 Date In: 8/14/2012
Time Out: 03:50 Time in: 06:14

Time Zone : CST
Duration : 2 hours, 24 mins
Number of Customers Affected : 1015

For information about this alert, contact :

For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected : PINE ISLAND, MN; WEST CONCORD, MN; ZUMBROTA, MN .

State : MN - Minnesota
Major Customers . None

Cause : Faulted feeder cable between switch &

customers on at 0541 and the remaining 425 customers on at 06:14.

Follow-Up .

9/14/2012

switch. Had 590
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From: Jaede, Wendy L
Sent: Tuesday, August 14, 2012 7:28 AM
To: ‘staff, cac (PUC)
Ce: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 8/14/12 - Pine Island, West Concord & Zumbrota

- POWER RESTORED
Power outage - Pine Island, West Concord & Zumbrota - power restored.

Wendy

From: Reinschmidt, Brad A

Sent: Tuesday, August 14, 2012 7:05 AM

To: d! Electric Outage SE Notification

Subject: Second Qutage Notice

Distribution System Status Outage Notification

sond Qutage Notice

Feeder/Bus :
Date Qut : 8/14/2012 Date In: 8/14/2012
Time Out: 03:50 Time In . 06:14

Time Zone : CST
Duration : 2 hours, 24 mins
Number of Customers Affected : 1015

For information about this alert, contact .
For follow-up information or questions, contact: Lisa Lund: {(612) 330-5870

Communities Affected : PINE ISLAND, MN; WEST CONCORD, MN; ZUMBROTA, MN

State : MN - Minnescta

Major Customers : None

Cause : Faulted feeder cable between switch & switch. Had 590
customers on at 0541 and the remaining 425 customers on at 06:14.

 Follow-Up :

9/14/2012
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From: Chase, Julie B

Sent: Sunday, August 18, 2012 7:37 AM

To: dl Electric Outage SE Notification

Subject: o second QOutage Notice
Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bué :
Date OQut: 8/19/2012 Date In: 8/19/2012
Time Out: 06:49 Timeln: 07:31

Time Zone ;. CST
Duration : 0 hours, 42 mins
Number of Customers Affected : 1284

For information about this alert, contact ;
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected :. CANNON FALLS, MN; PIPESTONE, MN
State : MN - Minnesota
Major Customers :
Cause : | squirrel in sub

Foliow-Up : all customers returned fo service.  Operator enroute o assess damage

- 9/14/2012
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. From: Jaede, Wendy L
Sent:  Monday, August 20, 2012 8:11 AM
To: 'staff, cao (PUCY
Ce: di Customer Advocate Team
Subject: FW: Second Outage Notice - 8/19/12 - Cannon Falls & Pipestone -
POWER RESTORED

Power outage - Cannon Falls & Pipestone - power restored.

Wendy

From: Chase, Julie B

Sent: Sunday, August 19, 2012 7:37 AM

To: dl Electric Qutage SE Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus ;
Date Qut: 8/19/2012 Date In: 8/19/2012
Time Out: 06:49 Time In: 07:31

Time Zone : CST
Duration : 0 hours, 42 mins
Number of Customers Affected ;. 1284

For information about this alert, contact ;
For follow-up information or guestions, contact: Lisa Lund: (612) 330-5870

Communities Affected : CANNON FALLS, MN; PIPESTONE, MN
State : MN - Minnesota
Major Customers :

Cause: OC squirrel in sub

Follow-Up : all customers returned to service. Operator enroute to assess damage

9/14/2012
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Storm!
Disturbance | Advocates - Begin Date &! Feeder Primary Escalated
2 Report email to PUG | Count | Region Time Name Outage Level Device Type Cause Follow-Up Event Index Ops Comments
1 x x 1 MW | /512 16:38 " [FEEDER CIRCUIT BREARER CABLE FAILURE PRI UNJAGKETED | 100% RESTORED VIA GWITCHING | 855088 NG
F x % 1 MW 5i4/12 20:43 FEEDER CIRCUIT BREAXER NTENTIONAL CLEAR FOR 100% RESTORED, REPAIRED 862794 NG
3 P x 1 MW | 9512838 DIST SUBSTATION CIRCUIT BREAKER RO SPRAY OH SW FLASH OVER 100% RESTORED VIA SWITCHING | 856920 NO
1 x % 1 MW | 6/8/T2 18.14 FEEDER CIRCUIT BREAKER VEG TREE OUTSIDE MAIN CORRIDOR | 100% RESTORED, REPAIRED 85B570 NO
5 x % 1 MW ] 51512 9:24) [FEsEDER CIRCUIT BREAKER UNKNOWN CAUSE NOT DETERMINED | 100% RESTORED, REPAIRED 850088 NO
! CIRCUIT BREAKER
6 x x 1 MW | 911812 12:15 FEEDER DISCONNECT UG RELAY FAILURE 100% RESTORED VIA SWITCHING | 81688 NO
LOAD BREAK DISC OR ‘
7 % x 1 MW | 9Hei 552 FEEDER CIRCUIT BREAKER CABLE FAILURE PRI UNJACKETED | 100% RESTORED VIA SWITCHING | 8617112 NO
a x x 1 MW | 9i29/12 21:2 FEECER CIRCUIT BREAKER UNKNGWN CAUSE NOT DETERMINED | REPAIRS NOT NEEDED 861851 NO
9 x x 1] ww | er2anz 1202 FEEDER g:gggm%f_‘“ﬁ]a CABLE FAILURE PRI UNJAGKETED  ]100% RESTORED VIA SWITCHING | 863254 NO
i ] DIST SUSSTATION BE3464
10 x X 1 ww | eresmz s BUSTRANSFORMER CIRCUIT BREAKER RELAY FAILURE 100% RESTORED VIA SWITCHING | 2 NO
1 * % 7 WW | oz 202 FEEDER CIRCUTT BREAKER CONNEGCTOR FAILURE CRIVPER 100% RESTORED, REFAIRED 857857 NO
12 x X 1 NW | 9720/12 101 FEEDER CIRCUIT BREAKER INTENTIONAL CLEAR FOR 100% RESTORED, REPAIRED 563681 NO
! CIRCUIT EREAKER 100% RESTORED, REPAIRED
x 1 9.'4/12.23.33 FEE?EE . LOAD EREAK DISG OH \«'EG TREE_ INSIDE MAINT CORRIDOR |12 0% RESTORED, 856672 NO
' TRANSNISSION LNERSYST IRCUIT BREARER 100 [VEG TREE OUTSIDE MAIN-CORRIDOR | 100% RESTORED WA SWITGHING: 322;2‘2 LYES " |Storm pay
RO | ACCIDENTAL PROTECTION MISOR -+ 1| 100% RES [ORED; REPAIRED, - o
- IVEG TREE OUTSIDE MAIN CORRIDOR:FERM .-~ . IR SN

002/M-13-___
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From: Boland, Mike

Sent:  Tuesday, September 04, 2012 8:54 AM

To: Horn, David W

Subject: FVWV: _ Final Outage Notice

Mike Boland

Xcel Energy | Responsible By Nature
Manager, Process & Compliance

Gas and Electric Emergency Response

825 Rice Street, 15! Floor Saint Paul, MN 55117
P: 651.228.2461 F: 651.229.2347

E :michael.p.boland@xcelenergy.com

From: Beckius, John J

Sent: Monday, September 03, 2012 6:50 PM

To: di Electric Qutage MW Notification

Subject: Final Qutage Notice

Distribution System Status Outage Notification

:a'ge Notice
Feeder/Bus :
Date OQut: 9/3/2012 Date In: 2/3/2012
Time Out : 16:38 Timeln: 18:04

Time Zone : CST
Duration : 1 hours, 26 mins
Number of Customers Affected : 1832

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : BLOOMINGTON, MN
State : MN - Minnesota -
Major Cu:;stomers . hone
Cause : failed head end cable also carring part of

Follow-Up :

10/12/2012
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From: Jaede, Wendy L
Sent:  Tuesday, September 04, 2012 8:43 AM

To: 'staff, cao (PUC)'
Ce: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 9/3/12 - Bloomington - POWER RESTORED

Power outage - Bloomington - power restored.

Wendy

From: Beckius, John J

Sent: Monday, September 03, 2012 6:50 PM

To: dl Electric Outaae MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus ;
Date Out : 9/3/2012 Date In » 9/3/2012
Time Out: 16:38 : Timeln: 18:04

Time Zone . CST
Duration : 1 hours, 26 mins
Number of Customers Affected : 1832

For information about this alert, contact :
For foliow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : BLOOMINGTON, MN
State : MN - Minnesota
Major Customers ;. none
Cause : falled head end cable also carring part of

Follow-Up :

10/12/2012
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From:
Sent:
To:
Subject:

Knutson, David A
Tuesday, September 04, 2012 10:08 PM
dl Electric Outage MWW Notification

« Final Qutage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feader/Bus :
Date Out : 9/4/2012 Date In: 9/4/2012
Time Out: 20:43 Time In: 22:02

Time Zone : CST

Duration : 1 hours, 19 mins

Number of Customers Affeqted : 2080

For information about this alert, contact :

For follow-up information or questions, contact : Paui Karclevitz: (612} 337-2369

Communities Affected : EDINA, MN; MINNEAPOLIS, MN; RICHFIELD, MN
State : MN - Minnesota

Major Customers : NONE

Cause: PHASE BURNED DOWN

Follow-Up : ALL CUSTOMERS SHOULD BE BACK ON

10/12/2012
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From: Jaede, Wendy L ‘
Sent: Wednesday, September 05, 2012 7:38 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: FW: Final Outage Notice - 9/4/12 - Edina, Minneapolis & Richfield - POWER
RESTORED

Power outage - Edina, Minneapolis & Richfield - power restored.

Wendy

From: Knutson, David A
Sent: Tuesday, September 04, 2012 10:08 PM
To: di Electric Qutaage MW Notification

Subject: _ . Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 9/4/2012 Date In: 9/4/2012
Time Out: 20:43 Time In: 22:02

Time Zone : CST

Duration : 1 hours, 19 mins

Number of Customers Affected : 2080
For information about this alert, contact :

For follow-up information or questions, contact . Paul Karolevitz: (612) 337-2369

Communities Affected : EDINA, MN; MINNEAPOLIS, MN; RICHFIELD, MN
State : MN - Minnesota
Major Customers : NONE

Cause: PHASE BURNED DOWN

Follow-Up : ALL - CUSTOMERS SHOULD BE BACK ON

10/12/2612
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From: Davis, Percyell

Sent:  Woednesday, September 05, 2012 10:16 AM

To: dl Electric Outage MW Notification

Subject: . _ , _ Final Outage Notice
Distribution System Status Outage Notification

Final OQutage Notice

Feeder/Bus :
Date Out ; 9/5/2012 Date In: 9/5/2012
Time Out: 08:33 Time In: 10:03

Time Zone : CST
Duration : 1 hours, 30 mins
Number of Customers Affected : 2676

For information about this alert, contact ;
For follow-up information or questions, contact : Paui Karolevitz: (612} 337-2369

Communities Affected : MINNEAPOLIS, MN; -SAINT ANTHONY, MN; SAINT PAUL, MN
State : MN - Minnesota
Major Customers :
Cause : FLASH CN MAIN BUS DISC ON LOW SIDE

Follow-Up :

10/12/2012
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From: Jaede, Wendy L
Sent:  Wednesday, September 05, 2012 10:37 AM

To: 'staff, cao (PUCY
Ce: dl Customer Advocate Team
Subject: FW: . ) Final Qutage Notice - 9/5/12 - Minneapolis, Saint

Anthony & Saint Paul - POWER RESTORED
Power outage - Minneapolis, Saint Anthony & Saint Paul - power restored.

Wendy

From: Davis, Percyell
Sent: Wednesday, September 05, 2012 10:16 AM
To: di Electric Outage MW Naotification

Subject: . , . “Inal Outage Notice

Distribution System Status Outage Notification

-Final Outage Notice

Feeder/Bus :
Date Qut : 9/5/2012 Date In: 9/5/2012
Time Qut: 08:33 Time in: 10:03

Time Zone : CST
Duration ; 1 hours, 30 mins
- Number of Customers Affected : 2676

For information about this alert, contact ;
For follow-up information or questions, contact: Paul Karolevitz: (612} 337-2369

Communities Affected : MINNEAPOLIS, MN; SAINT ANTHONY, MN; SAINT PAUL, MN

State : MN - Minnesota

Major Customers .

Cause : FLASH ON MAIN BUS DIiSC ON LOW SIDE

Follow-Up ;

10/12/2012
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From: Ayers, Patrick S
Sent:  Saturday, September 08, 2012 5:27 PM
To: dl Electric Qutage MW Notification
Subject: Final Outage Notice
Distribution System Status Qutage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 9/8/2012 Date In: 9/8/2012
Time Out : 16:14 Time ln: 17:22

Time Zone : CST

Duration : 1 hours, 8 mins

Number of Customers Affected : 2083
For information about this alert, contact : |

For follow-up information or questions, contact : Paul Karolevitz: (612} 337-
2369

Communities Affected : EDEN PRAIRIE, MN; HOPKINS, MN;
MINNETONKA, MN

State : MN - Minnesota
Major Customers :
Cause : LARGE TREE ON FEEDER AT
Follow-Up : TROUBLEMAN REMOVED TREE FROM

FEEDER,PATROLLED FEEDER,FEEDER RESTORED TO NORMAL,ALL SWITCH
GEAR RETURNED TO NORMAL. ‘

10/12/2012
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From: Jaede, Wendy L
Sent:  Monday, September 10, 2012 8:42 AM

To: 'staff, cao (PUCY

Cc: d! Customer Advocate Team . : :

Subject: FW:~ . inal Outage Notice - 9/8/12 - Eden Prairie, Hopkins & Minnetonka -
POWER RESTORED

Power outage - Eden Prairie, Hopkins & Minnetonka - power restored.

Wendy

From: Ayers, Patrick S

Sent: Saturday, September 08, 2012 5:27 PM

To: dl Electric Oirana MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Fééder!Bus :
Date Qut : 9/8/2012 Date In; 9/8/2012
Time Out: 16:14 Timeln: 17:22

Time Zone : CST

Duration : 1 hours, 8 mins

Number of Customers Affected : 2083
For information aboﬂt this alert, contact :

For follow-up information or questions, contact : Paul Karolevitz: (612) 337-
2369

Communities Affected : EDEN PRAIRIE, MN; HOPKINS, MN;
MINNETONKA, MN
State : MN - Minnesota
Major Customers :
Cause : LARGE TREE ON FEEDER AT
Follow-Up : TROUBLEMAN REMOVED TREE FROM

FEEDER,PATROLLED FEEDER,FEEDER RESTORED TO NORMAL ALL SWITCH
GEAR RETURNED TO NORMAL.

10/12/2012
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From: Peterson, Kenneth W

Sent:  Saturday, Seplember 15, 2012 10:17 AM
To: di Electric Outage MW Notification
Subject:’ “inal Outage Notice

Distribution System Status Outage Natification

Final Outage Notice

Feeder/Bus :
Date Qut: 9/15/2012 Date In: 9/15/2012
Time Out: 09:24 Time In: 10:01

Time Zone : CST
Duration : 0 hours, 37 mins
Number of Customers Affected . 1581
For information about this alert, contact :
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369
Communities Affected : BROOKLYN CENTER, MN
State : MN - Minnesota
Major Customers :
Cause : Unknown at this time

Follow-Up :

10/12/2012
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gy From: Jaede, Wendy L
' 1Y sent:  Saturday, September 15, 2012 10:20 AM
To: 'staff, cao (PUC)'
Cc: dl Customer Advocate Team
Subject: FW: . Final Qutage Notice - 9/15/12 - Brooklyn Center - POWER RESTORED

Power outage - Brooklyn Center - power restored.

Wendy

From: Peterson, Kenneth W

Sent: Saturday, September 15, 2012 10:17 AM

To: d} Electric Owitane MW Mnatifirgtion

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut: 9/15/2012 Date In; 9/15/2012
Time Qut; 09:24 Time In: 10:01

Time Zone : CST
Duration : 0 hours, 37 mins
Number of Customers Affected : 1581

For information aboui this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369 -

Communities Affected ; BROOKLYN CENTER, MN
State : MN - Minnesota
Major Customers :
Cause : Unknown at this time

Follow-Up :

10/12/2012
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From: Anderson, Timothy K

Sent: Tuesday, September 18, 2012 1:55 PM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Nofification

Final Outage Notice

Feeder/Bus :
' Date Out: 9/18/2012 Date In: 9/18/2012
Time Out: 12:15 Time In: 13:52

Time Zone : CST
Puration : 1 hours, 37 mins
Number of Customers Affected : 5145

For information about this alert, contact .
For follow-up information or questions, contact ; Paul Karolevitz: (612) 337-2369

Communities Affected : CORCORAN, MN; DAYTON, MN; HAMEL, MN; HASSAN TWP,
MN; MAPLE GROVE, MN; OSSEO, MN; ROGERS, MN

State: MN - Minnesota
Major Customers : NONE
Cause : BLOWN ARRESTOR

Follow-Up :

10/12/2012
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From: Jaede, Wendy L
Sent: Thursday, September 20, 2012 9:36 AM

To: ‘staff, cao (PUCY)'
Ce: dl Customer Advocate Team _
Subject: FW: . rinal OQuiage Notice - 9/18/12 - Corcorna, Dayton, Hamel, Hassan Twp,

Maple Grove, Osseo & Rogers - CLARIFICATION/POWER RESTORED
Clarification to the outage nofifications that were sent on 8/18/12 for ECK-ELM Creek 322.

Power outage ~ Corcoran, Bayton, Hamel, Hassan Twp, Maple Grove, Osseo & Rogers - clarification (see
cause) - power restored.

Wendy

From: Karolevitz, Paul W

Sent: Thursday, September 20, 2012 9:28 AM

To: Jaede, Wendy L; Karolevitz, Paul W

Subject: - Final Outage Notice

Distribution System Status Outage Notification

. Final Outage Notice

Feeder/Bus ;
Date Out: 9/18/2012 Date In: 9/18/2012
Time Qut: 12:15 Time In: 20:05

Time Zone : CST
Duration : 7 hours, 50 mins
Number of Customers Affected : 230

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : CORCORAN, MN; DAYTON, MN; HAMEL, MN; HASSAN TWP,
MN; MAPLE GROVE, MN; OSSEOQ, MN; ROGERS, MN

State : MN - Minnesota
Major Customers : none

Cause : cable fault. 30 customers restored at 19:00. Last 200 customers restored at
20:05.

Follow-Up :

10/12/2012
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From: Aspinwall, David P
Sent: Wednesday, September 18, 2012 8:50 AM
To: di Electric Outage MW Notification
Subject: . nal Outage Notice
Distribution System Status Cutage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 9/19/2012 Date In: 9/19/2012
Time Out: 06:32 Time Iln: 07:35

Time Zone : CST
Duration : 1 hours, 3 mins
Number of Customers Affected : 1584

For infermation about this alert, contact :
For follow-up information or questions, contact : Paul Karclevitz: {612) 337-2369

I Communities Affected : BROOKLYN CENTER, MN
State : MN - Minnesota
Major Customers :
Cause : FAULTED URD FEEDER CABLE.

Follow-Up : THAT IS ALL.

10/12/2012
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From: Jaede, Wendy L

Sent: Wednesday, September 19, 2012 8:56 AM

To: ‘staff, cac (PUCY

Cc: dl Customer Advocate Team

Subject: FW: ~_ Final Outage Notice - 9/19/12 - Brooklyn Center - POWER RESTORED
Power outage - Brooklyn Center - power restored.

Wendy

From: Aspinwall, David P

Sent: Wednesday, September 19, 2012 8:50 AM

To: dl Electric Outage MW Nntification

Subject: . Final Outage Notice

Distribution System Status Outage Notification

Final Oufage Notice

Feeder/Bus :
Date Qut: 9/19/2012 Date in: 9/19/2012
Time Out: 06:32 Timein: 07:35

Time Zone : CST
Duration : 1 hours, 3 mins
Number of Customers Affected . 1584

For information about this alert, contact : _
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected ;. BROOKLYN CENTER, MN
State : MN - Minnesota
Major Customers :
Cause : FAULTED URD FEEDER CABLE.

Follow-Up : THAT IS ALL.

10/12/2012
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From: Ayers, Patrick S
Sent:  Friday, September 21, 2012 10:24 PM
To: dl Electric Outage MW Notification

Subject: , Final QOutage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 9/21/2012 Date In: 9/21/2012
Time Out: 21:22 ) Timeln; 22:19

Time Zone : CST
Duration : 0 hours, 57 mins
Number of Customers Affected : 931

For information about this alert, contact :

For follow-up information or questions, contact : Paul Karolevitz: (612) 337-
2369

Communities Affected : FRIDLEY, MN; MINNEAPOLIS, MN
State : MN - Minnesota
Major Customers : NONE
Cause ;: UNKNOWN,NIGHT TIME PATROL FOUND NOTHING

Follow-Up : CLOSED IN FEEDER BKR,WILL NEED TO PATROL
BETTER IN DAYLIGHT.

10/12/2012
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From: Jaede, WendyL
Sent: Tuesday, September 25, 2012 7:38 AM

To: 'staff, cao (PUCY
Cc: di Customer Advocate Team
Subject: F\W: Final Outage Notice - 9/25/12 - Bloomington &

Eden Prairie - POWER RESTORED
Power outage - Bloomington & Eden Prairie - power restored.

| Wendy

From: Anderson, Timothy K

Sent: Tuesday, September 25, 2012 6:49 AM

To; dl Electric Outage MW Notification

Subject: i Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus ;
Date Out : 9/25/2012 Date In: 9/25/2012
Time Qut: 5:38 Time In: 6:43

Time Zone ;. CST

Duration : 1 hours, 5 mins

Number of Customers Affected ;. 2742

For information about this alert, contact :
For follow-up information or questions, contact: Paul Karolevitz: (6812) 337-2369

Communities Affected : BLOOMINGTON, MN; EDEN PRAIRIE, MN

State : MN - Minnesota
Major Customers :
Cause . unkown

Foliow-Up : used field ties to restore feeders. Tr  »ut for inspection of lockout

10/12/2012
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From: Hills, ThomasL

Sent:  Monday, September 24, 2012 2:12 PM

To: dl Electric Outage MW Notification

Subject: . -inal Outage Notice

Distribution System Status Outage Nofification

Final Outage Notice

Feeder/Bus :
Date Ouf : 9/24/2012 Date ln: 9/24/2012
Time Qut: 13:02 Time In: 14:09

Time Zone : CST
Duration : 1 hours, 7 mins
Number of Customers Affected : 1635

For information about this alert, contact :

For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : MINNETONKA, MN
State : MN - Minnesota
Major Customers © none
Cause : Failed cable in the field.

Follow-Up : Ali restored at 1409.

10/12/2012




PUBLIC DOCUMENT Page 1 of 1

SECURITY DATA EXCISED Docket No. E002/M-13-__
s Attachment D
Palmer, Susan L Page 462 of 542

From: Jaede, Wendy L
Sent: Monday, September 24, 2012 2:14 PM

To: 'staff, cao {(PUCY'
Cc: d] Customer Advocate Team
Subject: FW: ~_ Final Outage Notice - 8/24/12 - Minnetonka - POWER RESTORED

Power outage - Minnetonka - power restored.

Wendy

From: Hills, Thomas L

Sent: Monday, September 24, 2012 2:12 PM

To: dl Electric Qutaae MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

‘inal Outage Notice

Feeder/Bus :
Date Qut: 9/24/2012 Date in: 9/24/2012
Time Qut: 13:02 Time In: 14:09

Time Zone : CST
Duration : 1 hours, 7 mins
Number of Customers Affected : 1635
For information about this alert, contact :
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369
Communities Affected : MINNETONKA, MN
State : MN - Minnesota
Major Customers : none
Cause : Failed cable in the field.

Follow-Up : All restored at 1409.

10/12/2012
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From: Anderson, Timothy K

Sent:  Tuesday, September 25, 2012 6:49 AM

To: dl Electric Outage MW Notification

Subject: . Final Qutage Notice

Distribution System Status Outage Notification

Final Qutaage Notice

Feeder/Bus :
Date Out: 9/25/2012 Date In: 9/25/2012
Time Out : 5:38 TimeIn: 6:43

Time Zone . CST
Duration : 1 hours, 5 mins
Number of Customers Affected : 2742

For information about this alert, contact : :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected . BLOOMINGTON, MN; EDEN PRAIRIE, MN

State : MN - Minnesota

Major Customers ;
Cause : unkown

Follow-Up : used field ties to restore feeders. Tr  out for inspection of lockout

10/12/2012
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From: Jaede, Wendy L
Sent: Friday, September 07, 2012 7:42 AM

To: 'staff, cao (PUCY
Ce: di Customer Advocate Team
Subject: FW: | Second Outage Notice - 9/6/12 - Becker, Big Lake & Monticello -

POWER RESTORED
Power outage - Becker, Big Lake & Monticello - power restored.

Wendy

From: Goulet, Terry W

Sent: Thursday, September 06, 2012 11:43 PM

To: dl Electric Outage NT Notification

Subject: Second Outage Notice

Distribution System Status Qutage Notification

Second Outage Notice

Feeder/Bus :
Date Cut : 9/6/2012 Date In: 9/6/2012
Time Out: 22:26 Timeln: 23:37

Time Zone : CST
Duration : 1 hours, 11 mins
Number of Customers Affected : 2180

For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected ; BECKER, MN; BIG LAKE, MN; MONTICELLO, MN
State : MN - Minnesota
Major Customers ; NA

Cause : Wire down on feeder at 1 srew put
wire back up and closed breaker @ 2337

Follow-Up :

10/12/2012
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From: Goulet, Terry W
Sent:  Thursday, September 06, 2012 11:43 PM
To: di Electric Outage NT Notification
Subject: Second Outage Notice
Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus .
Date Out: 9/6/2012 Date In: 9/6/2012
Time Qut; 22:28 Time In: 23:37

Time Zone : CST
Duration : 1 hours, 11 mins
Number of Customers Affected : 2190
For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: (612} 330-5870
Communities Affected : BECKER, MN; BIG LAKE, MN; IVIQNTICELLO, MN
State : MN - Minnesofa
Major Customers : NA

Cause : Wire down on feeder at in Crew put
wire back up and closed breaker @ 2337

Follow-Up :

10/12/2012
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From: Jaede, Wendy L

Sent:  Friday, September 07, 2012 7:42 AM
To: 'staff, cao (PUC)

Ce: di Customer Advocate Team

Subject: FW: . Second Outage Notice - 9/6/12 - Becker, Big iLake & Monticello -
POWER REES1ORED

Power outage - Becker, Big Lake & Monticello - power restored.

Wendy

From: Goulet, Terry W

Sent: Thursday, September 06, 2012 11:43 PM

To: d! Electric Cutage NT Notification

Subject: ~ Second Outage Notice

Distribution System Status Outage Notification

second Outage Notice

Feeder/Bus :
Date Out: 9/6/2012 Date In : 9/6/2012
Time Out: 22:26 Time In: 23:37

Time Zone : CST
Duration : 1 hours, 11 mins
Number of Customers Affected : 2190
For information about this alert, contact ;
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870
Communities Affected : BECKER, MN; BIG LAKE, MN; MONTICELLO, MN
State : MN - Minnesota
| Major Customers : NA

Cause : Wire down on feeder at’ . Crew put
wire back up and closed breaker @ 2337

Follow-Up :

10/12/2012
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From: Goulet, Terry W

Sent:  Saturday, September 29, 2012 4:57 AM

To: dl Electric Outage NT Notification

Subject: _ .. Second Outage Notice

Distribution System Status Outage Notification

Second Outage Naotice

Feeder/Bus :
Date Qut : 9/29/2012 Date In : 9/29/2'012
Time OQut: 01:00 Timein:. 03:56

Time Zone : CST
Duration : 2 hours, 56 mins
Number of Customers Affected : 781

For information about this alert, contact :
For follow-up information or questions, contact: Lisa Lund; (612) 330-5870

Communitiés Affected : CLARA CITY, MN; MAYNARD, MN; SACRED HEART, MN
State : MN - Minnesota
Major Customers . NA
Cause : PLANNED OUTAGE CN

Follow-Up : INTERNET DOWN

10/12/2012




PUBLIC DOCUMENT Page 1 of |

SECURITY DATA EXCISED Docket No. E002/M-13-____
\ Attachment D
Page 468 of 542

Palmer, Susan L

From: Jaede, Wendy L

Sent: Monday, October 01, 2012 7:44 AM
To: 'staff, cao (PUCY

Cc: dl Customer Advocate Team

Subject: 1 Second Cutage Notice - 9/29/12 - Clara City, Maynard & Sacred Heart -
POWER RESTORED

Power cutage - Clara City, Maynard & Sacred Heart - power restored.

Wendy

From: Goulet, Terry W

Sent: Saturday, September 29, 2012 4:57 AM

To: dl Eiectric Qutage NT Notification

Subjeck: ¢ - Second Qutage Notice

Distribution System Stafus Outage Nofification

Second Outage Notice

Feeder/Bus :
Pate Out: 9/29/2012 Date In: 9/29/2012
Time Qut: 01:00 Time In: 03:56

Time Zone : CST
Duration : 2 hours, 56 mins
Number of Customers Affecied : 781

For information about this alerf, contact :
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : CLARA CITY, IV!N; MAYNARD, MN; SACRED HEART, MN
State ; MN - Minnesota
Major Customers : NA
Cause : PLANNED OUTAGE ON

Follow-Up : INTERNET DOWN

10/12/2012
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From: Goulet, Terry W

Sent: Wednesday, September 05, 2012 2:45 AM

To: di Electric Qutage SE Notification

Subject ) Third Outage Notice
Distribution System Status Outage Notification

Third Outage Notice

Feeder/Bus .
Date Out: 9/4/2012 Date In: 9/5/2012
Time Out ;. 23:33 TimeIn: 02:21

Time Zone : CST
Duration : 2 hours, 48 mins
Number of Customers Affected : 1143

For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : MANKATO, MN; NORTH MANKATO, MN
State : MN - Minnesota
Maijor Customers : NA

Cause : Temp repairs made and remaining 367 customers restored by
closing  witch @ 0221

Follow-Up :

10/12/2012
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Palmer, Susan L

From: Jaede, Wendy L
Sent:  Wednesday, September 05, 2012 7:45 AM

To: 'staff, cac (PUCY)

Cc: dl Customer Advocate Team

Subject: FW: Second Outage Notice - 9/4/12 - Mankato & North Mankato -
Update

Power outage - Mankato & North Mankato - update.

Wendy

From: Goulet, Terry W

Sent: Wednesday, September 05, 2012 2:12 AM

To: di Electric Outage SE Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Out: 9/4/2012 Date in: 9/5/2012
Time Out: 23:33 Time In: 00:25

Time Zone : CST
Duration : 0 hours, 52 mins
Number of Customers Affected : 1143
For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870
Communities Affected : MANKATO, MN; NORTH MANKATO, MN
State : MN - Minnesota |
Major Customers : NA

Cause . Large tree down on feeder with broken pole at
Opened swiftch to restore 777 customers while crew works on holding  broken pole and
repairing broken X arm.

Follow-Up © 367 customers still out

10/12/2012
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From: Goulet, Terry W

Sent: \Wednesday, September 05, 2012 4:13 AM

To: di Electric Outage SE Notification

Subject: ) - Second Outage Notice
Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Out : 9/5/2012 Date in: 9/5/2012
Time Out: 01:02 Time In : 03:14

Time Zone : CST
Duration ; 2 hours, 12 mins
Number of Customers Affected . 1966

For information about this alert, contact : ‘
For follow-up information or questions, contact - Lisa Lund: {612) 330-5870

Communities Affected ; PINE ISLAND, MN; WEST CONCORD, MN; ZUMBROTA, Mn
State : MN - Minnesota
Major Customers .
Cause ; Transmission outage

Follow-Up : Storm

10/12/2012
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From: Jaede, Wendy L
Sent:  Wednesday, September 05, 2012 7:51 AM

To: 'staff, cao (PUCY
Ce: dt Customer Advocate Team
Subject: FW. Second Cutage Notice -~ 9/5/12 - Pine Island, West

Concord & Zumbrota - POWER RESTORED
Power outage - Pine Island, West Concord & Zumbrota - power restored.

Wendy

From: Goulet, Terry W

Sent: Wednesday, September 05, 2012 4:13 AM

To: di Electric Outage SE Notification

Subject:’ Second Cutage Notice

Distribution System Status Outage Notification

e Second Outage Notice
Feeder/Bus :

Date Out . 9/5/2012 Date In: 9/5/2012
Time Out: 01:02 TimeIn: 03:14

Time Zone ;: CST
Duration : 2 hours, 12 mins
Number of Customers Affec_:ted : 1966

For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : PINE ISLAND, MN; WEST CONCORD, MN;, ZUMBROTA, MN
State : MN - Minnesota
Major Customers :
Cause : Transmission outage

Follow-Up : Storm

10/12/2012
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From: Vorachek, Kelly
Sent:  Wednesday, September 05, 2012 6:26 AM
To: di Electric Outage SE Notification

Subject: ~ 3econd Outage Notice

Distribution System Status Outage Notification

Second Outage Notice
Feeder/Bus : 021

Date Out : 9/5/2012 Date In: 8/5/2012
Time Out: 03:14 Time In: 05:34

Time Zone : CST

Duration : 2 hours, 20 mins

Number of Custome-rs Affected : 1012

For information about this alert, contact :

For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected : PINE ISLAND, MN; WEST CONCORD, MN; ZUMBROTA, MN
State : MN - Minnesota

Major Customers : N/A

Cause : 3roken poles from tree down at - was
behind reclosers that failed to operate, opened reclosers and closed breaker.

Follow-Up :

10/12/2012
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From: Jaede, Wendy L
Sent: Woednesday, September 05, 2012 7:53 AM

To: 'staff, cao (PUC)'

Cc: dl Customer Advocate Team

Subject: F\W: Second Outage Notice - 9/5/12 - Pine Island, West Concord & Zumbrota -
POWER RESTORED

Power outage - Pine island, West Concord & Zumbrota - power restored.

Wendy

From: Vorachek, Kelly

Sent: Wednesday, September 05, 2012 6:26 AM

To: dl Electric Qutana SF Notification

Subject: Second Outage Notice

Distribution System Stafus Outage Notification

Second Outage Notice

Feeder/Bus :
Date QOut : 9/5/2012 Date in: 9/5/2012
Time Qut: 03:14 Time In: 05:34

Time Zone: CST
Duration : 2 hours, 20 mins
Number of Customers Affected : 1012

For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: {612) 330-5870

Communities Affected . PINE ISLAND, MN; WEST CONCORD, MN; ZUMBROTA, MN
State : MN - Minnescta
Major Customers . N/A

Cause: Broken poles from tree down at ) was
behind reclosers that failed to operate, opened reclosers and closed breaker,

Follow-Up :

10/12/2012
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Disturbance | Advocates - Begin Date & | Feeder Primary Escalated
# Report emallto PUC | Count | Region Time Name - Outage Level Device Type Cause Follow-Up Event Index Ops Comments
1 X X 1 ME 10/5612 2:50) FEEDER CIRCUIT BREAKER UNKNOWN CAUSE NOT DETERMINED 100% RESTORED, REPAIRED 266000 NQ
2 x x 1 ME 107712 44:28) FEEDER CIRCUIT BREAKER CABLE FAILURE PRI JACKETED 100% RESTORED VIA SWITCHING 866667 NO
3 X X hl ME 10/8M2 21:53 CIST SUBSTATION CIRCUIT BREAKER ANIMAL CONTACT CTHER 100% RESTORED VIA SWITCHING 987133 NO
4 X X 1 ME 10/23H2 6:49) IFEEDER CIRCUIT BREAKER SPLICE UG PRIMARY PAPER & LEAD [100% RESTORED VIA SWITCHING 858072 NO
i CIRCUIT BREAKER PUBLIC DAMAGE BROKEN FOLE 100% RESTORED, REPAIRED
° * * 1| ME | torer2T149 FEZDER LOAD BREAK DISG OH UNKNCWN CAUSE NOT DETERMINED|TEMP ___ 100% RESTORED, 871258 Mo
g X X 1 MW 10/3H12 10:35) FEEDER CIRCUIT BREAKER LIGHTMING ARRESTER PORCELAIN  1100% RESTORED, REPAIRED 865332 NO
7 X X 1 MWW 40/312 12:19] FEEDER CIRCUIT BREAKER CABLE FAILURE PRI JACKETED 100% RESTORED VA SWITCHING 885373 NO
8 X x 4 MW 10/4412 17:06] FEEDER CIRCUIT BREAKER VEG TREE QUTSIDE MAIN CORRIDOR 1100% RESTORED, REPAIRED 8B5882 ND
g X X 1 Mw 10/4/12 18:59 FEERDER CIRCUIT BREAKER VEG TREE QUTSIDE MAIN CORRIDOR |100% RESTORED, REPAIRED _ 885948 NO
10 X X 1 MW 10/5M2 1:42) FEEDER CIRCUIT BREAKER CABLE FAILURE PRI UNJACKETED 100% RESTORED ViA SWITCHING 866088 NG
11 X X 1 MW 10/6H2 2213 FEEDER CIRCUIT BREAKER CABLE FAILURE PRI UNJACKETED 100% RESTORED WViA SWITCHING 866400 NO
12 X X 1 NW 10/412 2:45 FEEDER CIRCUIT BREAXER UNKNOWN CAUSE NOT DETERMINED|100% RESTORED, REPAIRED BB85494 NO
13 X X 1 W 1074712 4:40) FEEDER CIRCUIT BREAKER CONDUCTOR CONTACT - GALLOPING |100% RESTORED, REPAIRED 865523 NO
266018
14 X X 1 N 10/5/12 3:26 TRANSMISSION LINE/SYSTEM CIRCUIT BREAKER PUBLIC DAMAGE BROKEN POLE 100% RESTORED V1A SWITCHING 886012 NO
. - . 856013

15 3 X 1 N 10/18/12 14:00 . |FEEDER CIRCUIT BREAKER CAPACITOR BANK FAILLURE OH 100% RESTORED, REPAIRED 869453 NO
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From: Abbott, Edward J
Sent: Friday, October 05, 2012 4:.00 AM
To: dl Electric Outage ME Notification
Subject: Final Outage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 10/5/2012 Date in: 10/5/2012
Time Out: 02:50 Time In: 03:52

Time Zone : CST
Duration : 1 hours, 2 mins
Number of Customers Affected : 673

For information about this alert, contact :
For follow-up information or questions, contact ; Dan Kegley: (651) 229-2391

Communities Affected : LITTLE CANADA, MN; MAPLEWOOD, MN; SAINT
PAUL, MN

State : MN - Minnesota
Major Customers : N/A

Cause : TREE BRANCHES FELL THROUGH FEEDER AT
AND 2 PHASES OF SLACK SPAN WRAPPED TOGETHER.
TROUBLEMAN CLEARED UP PROBLEM AND FEEDER BACK IN.

Follow-Up :

11/27/2012 -
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From: Jaede, Wendy L
Sent: Friday, October 05, 2012 7:.48 AM

To: 'staff, cao (PUCY
Cc: dl Customer Advocate Team
Subject: FW. . Final Outage Notice - 10/5/12 - Little Canada, Maplewood & Saint Paul

- POWER RESTORED
Power outage - Little Canada, Maplewood & Saint Paul - power restored.

Wendy

From: Abbott, Edward J

Sent: Friday, October 05, 2012 4:00 AM

To: d| Electric Outage ME Notification

Subject: ‘inal Qutage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut ; 10/6/2012 Date In: 10/5/2012
Time Out: 02:50 Time In: 03:52

Time Zone : CST
Duration : 1 hours, 2 mins
Number of Customers Affected : 673
For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391
Communities Affected . LITTLE CANADA, MN; MAPLEWOOD, MN; SAINT
PAUL, MN
State : MN - Minnesota
Major Customers : N/A
Cause : TREE BRANCHES FELL THROUGH FEEDER AT
AND 2 PHASES OF SLACK SPAN WRAPPED TOGETHER.
TROUBLEMAN CLEARED UP PROBLEM AND FEEDER BACKIIN.

Follow-Up :

11/27/2012
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From: Driscell, Paul M
Sent: Sunday, October 07, 2012 3:.07 PM
To: dl Electric Outage ME Notification
Subject: Second Oufage Notice
Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Qut : 10/7/2012 Date In: 10/7/2012
Time Out : 14:26 Time In: 14:58

Time Zone : CST

Duration : 0 hours, 32 mins

Number of Customers Affected : 2034

For information about this aiért, contact: T.F.

For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : LITTLE CANADA, MN; ROSEVILLE, MN; SAINT
PAUL, MN; SHOREVIEW, MN; VADNAIS HEIGHTS, MN

State : MN - Minnesota
Major Customers : N/A
Cause : head end cable failed..

Foitlow-Up :

11/27/2012
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From: Preston, Carly
Sent: Monday, October 08, 2012 9:47 AM
To: 'staff, cao (PUCY
Ce: dl Customer Advocate Team
Subject: FW. Second Outage Notice 10/7/12 Power Restored LITTLE CANADA, MN;

ROSEVILLE, MN; SAINT PAUL, MN; SHOREVIEW, MN; VADNAIS HEIGHTS, MN
10/7/12 Power Restored

LITTLE CANADA, MN; ROSEVILLE, MN; SAINT PAUL, MN; SHOREVIEW, MN;
VADNAIS HEIGHTS,;, MN

From: Driscoll, Paul M

Sent: Sunday, Octeber 07, 2012 3:07 PM

To: dl Electric Outage ME Notification

Subject: Second QOutage Notice

Distribution System Status Outage Noftification

Second Outage Notice

Feeder/Bus :
Date Out : 10/7/2012 - Date In: 10/7/2012
Time Qut : 14:26 Time In: 14:58

Time Zone : CST
Duration : 0 hours, 32 mins
Number of Customers Affected : 2034

For information about this alert, contact: T.F.
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : LITTLE CANADA, MN; ROSEVILLE, MN; SAINT
PAUL, MN; SHOREVIEW, MN; VADNAIS HEIGHTS, MN

State : MN - Minnesota
Major Customers : N/A
Cause : head end cable failed..

Follow-Up :

11/27/2012
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From: Chial, Terry L
Sent: Monday, October 08, 2012 11:28 PM
To: d! Electric Outage ME Notification

Subject: S Final Outage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out: 10/8/2012 Date In: 10/8/2012

Time Out: 21:53 Time In: 23:17
Time Zone : CST |
Duration : 1 hours, 24 mins
Number of Customers Affected : 1881
For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391
Communities Affected : SAINT PAUL, MN
State : MN - Minnesota
Major Customers : strsub
Cause : cable between ) and

Follow-Up : will refere to stru

11/27/2012
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From: Preston, Carly
Sent:  Tuesday, October 09, 2012 8:34 AM

To: 'staff, cac (PUG)'
Cc: dl Customer Advaocate Team ,
Subject: FW: _ Final Outage Notice 10/8/12 Power Restored SAINT PAUL, MN

10/8/12 Power Restored

SAINT PAUL, MN

From: Chial, Terry L

Sent: Monday, October 08, 2012 11:28 PM

To: d! Electric Outage ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut : 10/8/2012 Date In: 10/8/2012
Time Out : 21:53 Time In: 2317

Time Zone : CST
Duration : 1 hours, 24 mins
Number of Customers Affected : 1881

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : SAINT PAUL, MN
State : MN - Minnesota
Major Customers : str sub
Cause : cable between | and

Follow-Up : will refere tc -

11/27/2012
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From: Gilland, William P
Sent:  Tuesday, October 23, 2012 7:.44 AM
To: d! Electric Outage ME Notification
Subject: second Outage Nofice
Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Out : 10/23/2012 Date In: 10/23/2012
Time Out: 06:49 Time In: 07:15

Time Zone : CST
Duration : 0 hours, 26 mins
Number of Customers Affected : 2706

For information about this alert, contact : _
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : MAPLEWOOD, MN; SAINT PAUL, MN
State : MN - Minnesota

Major Customers :

Cause : head end cable failed

Follow-Up :

11/27/2012
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From: Preston, Carly

Sent:  Tuesday, October 23, 2012 3:17 PM
To: ‘staff, cao (PUCY

Ce: dl Customer Advocate Team

Subject: F\W; Second Outage Notice 10/23/12 Power Restored - MAPLEWOOD,
MN; SAINT PAUL, MN

10/23/12 Power Restored

MAPLEWOOD, MN; SAINT PAUL, MN

From: Gilland, William P.

Sent: Tuesday, Cctober 23, 2012 7:44 AM

To: di Flertric Qutage ME Notification’

Subject: econd QOutage Nctice

Distribution System Status Outage Notification

Second Outage Notice

~ Feeder/Bus :
Date Out : 10/23/2012 Date In: 10/23/2012
Time Out : 06:49 Time In: 07:15

Time Zone : CST
Duration : 0 hours, 26 mins
Number of Customers Affected : 2706
For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391
Commuhities Affected : MAPLEWOOD, MN; SAINT PAUL, MN
State : MN - Minnesota
Méjor Customers :
Cause : head end cable failed

Follow-Up :

11/27/2012
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From: Chial, Terry L

Sent:  Sunday, October 28, 2012 3:18 PM

To: dl Electric Cuiage ME Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 10/28/2012 Date In: 10/28/2012
Time Out : 14:19 Time In: 15:11

Time Zone : CST
Duration : 0 hours, 52 mins
Number of Customers Affected : 2037

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : LITTLE CANADA, MN; ROSEVILLE, MN; SAINT
PAUL, MN; SHOREVIEW, MN; VADNAIS HEIGHTS, MN

State : MN - Minnesota
- Major Customers : no
Cause : broken pole at -

Follow-Up : cleared and reenergized.

11/27/2012
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From: Jaede, Wendy L
Sent: Monday, October 29, 2012 9:31 AM

To: 'staff, cao (PUCY
Cc: di Customer Advocate Team
Subject: FW! Final Outage Notice - 10/28/12 - Little Canadé, Roseville, Saint Paul,

Shoreview & Vadnais Heights - POWER RESTORED .
Power outage - Little Canada, Roseville, Saint Paul, Shoreview & Vadnais Heights - power restored.

Wendy

From: Chial, Terry L

Sent: Sunday, October 28, 2012 3:18 PM

To: dl Electric Outaae ME Notification

Subject: | Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

FeederlBus :
Date Qut : 10/28/2012 Date in : 10/28/2012
Time Out: 14:19 Time In: 1511

Time Zone : CST
Duration : 0 hours, 52 mins
Number of Customers Affected : 2037

For information about this alert, contact :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : LITTLE CANADA, MN; ROSEVILLE, MN; SAINT
PAUL, MN; SHOREVIEW, MN; VADNAIS HEIGHTS, MN
State : MN - Minnesota
Major Customers : no

Cause : broken pole at

Follow-Up : cleared and reenergized.

11/27/2012
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From: Davis, Percyell

Sent: Wednesday, October 03, 2012 11:33 AM
To: dl Efectric Outage MW Notification
Subject: Final Qutage Notice

Distribution System Status Outage Notification

Final Cutage Notice

Feeder/Bus :
Date Out: 10/3/2012 Date In: 10/3/2012
Time Qut: 10:35 Timeln: 11:16

Time Zone: CST
Duration : 0 hours, 41 mins
Number of Customers Affected : 1267

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : COLUMBIA HEIGHTS, MN; MINNEAPOLIS, MN
State : MN - Minnesota

Major Customers ;. NONE

Cause: ON UNFUSED TAP ARRESTERS BLOW BURNED DOWN WIRE TOOK
OUT FEEDER.

Follow-Up : TRBL IS GOING TO PUT BACK UP TAP AND REFER FOR TAP TO BE
FUSED.

11/27/2012
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From: Jaede, Wendy L
Sent:  Wednesday, October 03, 2012 11:56 AM
To: 'staff, cao (PUCY
Ce: di Customer Advocate Team
Subject: FW: Final Outage Notice - 10/3/12 - Columbia Heights & Minneapolis - POWER
RESTORED

Power outage - Columbia Heights & Minneapolis - power restored.

Wendy

From: Davis, Percyell

Sent: Wednesday, October 03, 2012 11:33 AM

To: dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Ouiage Notification

Final Outage Notice

Feader/Bus :
Date Out: 10/3/2012 = Date In: 10/3/2012
Time Out: 10:35 Timein: 1116

Time Zone : CST
Duration ;. 0 hours, 41 mins
Number of Customers Affected : 1267
For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369
Communities Affected : COLUMBIA HEIGHTS, MN; MINNEAPOLIS, MN
State : MN - Minnesota
Major Customers . NONE

Cause : ON UNFUSED TAP ARRESTERS BLOW BURNED DOWN WIRE TOOK
OUT FEEDER.

Follow-Up . TRBL IS GOING TO PUT BACK UP TAP AND REFER FOR TAP TO BE
FUSED. ,

11/27/2012
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From: Davis, Percyell
Sent:  Wednesday, Ociober 03, 2012 2:00 PM
To: dl Electric Cutage MW Notification
Subject: Final Outage Notice
Distribution System Status Outage Nofification

Final Outage Notice

Feeder/Bus :
Date Out: 10/3/2012 Date In: 10/3/2012
Time Qut: 12:19 Time In: 13:51

Time Zone : CST
Duration : 1 hours, 32 mins
Number of Customers Affected : 2071

For information about this alert, contact : _
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : GOLDEN VALLEY, MN; MINNEAPOLIS, MN
State : MN - Minnesota
Major Customers © NONE
Cause : BAD CABLE HASE BTWN SUB AND NUMBER | SWITCH

Foliow-Up ;

11/27/2012
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From: Jaede, Wendy L ;
Sent: Thursday, October 04, 2012 7:38 AM |

To: 'staff, cao (PUC)' : ' | ‘
Cc: dl Customer Advocate Team ' ‘ l
Subject: FW. . Final Outage Notice - 10/3/12 - Golden Valley & Minneapolis - POWER ‘

RESTORED |

Power outage - Golden Valley & Minneapolis - power restored.

Wendy

From: Davis, Percyell

Sent: Wednesday, October 03, 2012 2:00 PM

To: di Electric Nirana MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

-Feeder/Bus :
ke Date Out: 10/3/2012 Date In: 10/3/2012
' Time Out: 12:19 Time In: 13:51

Time Zone : CST

Duration : 1 hours, 32 mins

Number of Customers Affected : 2071

For information about this alert, contact :

For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2388
Communities Affected : GOLDEN VALLEY, MN; MINNEAPOLIS, MN

State : MN - Minnesota

Major Customers : NONE

Cause: BAD CABLE PHASE BTWN SUB AND NUMBER SWITCH

Foliow-Up :

11/27/2012
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From: Karolevitz, Paul W
Sent: Friday, October 05, 2012 7:41 AM
To: Jaede, Wendy |
Cc: Karolevitz, Paul W
Subject: , Final Outage Notice
Distribution System Status Outage Notification
Final Outage Notice

Feeder/Bus ;

Date Out: 10/4/2012 Date In: 10/4/2012

Time Out: 17:06 Timein: 17:36

Time Zone : GST
Duration :' 0 hours, 30 mins
Number of Customers Affected : 2356
For information about this alert, contact
For follow-up information or questions, contact : Paul Karolevitz: (612} 337-2369
Communities Affected : BROOKLYN CENTER, MN; MINNEAPOLIS, MN
State : MN - Minnesota
Major Customers : None
Cause : Tree on feeder @ :

Follow-Up :

11/27/2012
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From: Jaede, Wendy L
Sent: Friday, October 05, 2012 7:43 AM

To: ‘staff, cao (PUCY

Cc: dl Customer Advocate Team

Subject: FW: inal Qutage Notice - 10/4/12 - Brooklyn Center & Minneapolis - POWER
RESTORED

Power outage - Brooklyn Center & Minneapolis - power restored.

Wendy

From: Karolevitz, Paul W

Sent: Friday, October 05, 2012 7:41 AM

To: Jaede, Wendy L

Cc: Karolevitz, Paul W

Subject:’ Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out: 10/4/2012 Date In: 10/4/2012

Time Out: 17:06 Timein: 17:36
Time Zone : CST

Duration : 0 hours, 30 mins

Number of Customers Affected : 2356

For information about this alert, contact : ‘
For follow-up information or gquestions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : BROOKLYN CENTER, MN; MINNEAPOLIS, MN
State : MN - I\I]innesota‘
7 Major Customers : None
Cause : Tree on feeder @

Follow-Up :

11/27/2012
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From: Aspinwall, David P

Sent:  Thursday, October 04, 2012 8:05 PM

To: di Electric Outage MW Notification

Subject: . .1al Outage Notice

Distribution System Status Outage Notification

Final Cutage Notice

Feeder/Bus :
Date Out : 10/4/2012 Date In: 10/4/2012
Time Qut: 18:59 Time In : 20:02

Time Zone : CST
Duration ; 1 hours, 3 mins'
Number of Customers Affected : 2495

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : CORCORAN, MN: HAMEL, MN; MEDINA, MN; MINNEAPOLIS,
MN; PLYMOUTH, MN

State: MN - Minnesota
Major Customers : NONE.
Cause : WILLOW TREE AT -

Follow-Up : THAT IS ALL.

11/27/2012
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From: Jaede, Wendy L
Sent: Friday, October 05, 2012 7.37 AM
To: 'staff, cao (PUC)' '
Cc: di Customer Advocate Team
Subject: FW: - -inal Outage Notice - 10/4/12 - Corcoran, Hamel, Medina,

Minneapolis & Plymouth - POWER RESTORED
Power outage - Corcoran, Hamel, Medina, Minneapolis & Plymouth - power restored.

Wendy

From: Aspinwall, David P

Sent: Thursday, October 04, 2012 8:05 PM

To: di Electric Outage MW Nn&ifiratinn

Subject: Final QOutage Notice

Distribution System Status Outage Notification

Final Outage Notice |

Feeder/Bus :
Date Out: 10/4/2012 Date In: 10/4/2012

Time Qut: 18:59 TimeIn: 20:02

Time Zone ; CST
Duration : 1 hours, 3 mins
Number of Customers Affected : 2495

For information about this alert, contact ;
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369

Communities Affected : CORCORAN, MN; HAMEL, MN; MEDINA, MN; MINNEAPOLIS,
MN; PLYMOUTH, MN
State : MN - Minnesota
Major Customers : NONE.
Cause: W{LLOW TREE AT

Foliow-Up : THAT IS ALL.

11/27/2012
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From: Aspinwall, David P :
Sent: Friday, October 05, 2012 3:06 AM
To: dl Electric Outage MW Notification
Subject: Finat Outage Notice

Distribution System Status Outage Notification

Final Qutage Notice

Feeder/Bus:
Date Out: 10/5/2012 Date In: 10/6/2012
Time Qut: 01:42 Timeln: 02:48

Time Zone : CST

Duration : 1 hours, 6 mins

Number of Customers Affected : 1824

For information about this alert, contact :

For follow-up information or questions, contact ; Paul Karolevitz: (612) 337-2369
Communities Affected : HOPKINS, MN; MINNEAPOLIS, MN; MINNETONKA, MN; SAINT

LCOUIS PARK, MN

State : MN - Minnesota

Major Customers : NONE.
Cause : FAULTED URD FEEDER CABLE BETWEEN THE AND 3WITCH.

Follow-Up : THAT IS ALL.

11/27/2012
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From: Jaede, Wendy L
Sent: Friday, October 05, 2012 7:41 AM

To: ‘staff, cao (PUC)'
Ce: dl Customer Advocate Team
Subject: FW. 1al Outage Notice - 10/5/12 - Hopkins, Minneapolis, Minnetonka

Saint Louis Park - POWER RESTORED :
Power outage - Hopkins, Minneapolis, Minnetonka & Saint Louis Park - power restored,

Wendy

From: Aspinwall, David P

Sent: Friday, October 05, 2012 3:06 AM

To:.dl Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 10/5/2012 Date In: 10/5/2012
Time Out: 01:42 Time In: 02:48

Time Zone : CST
Duration : 1 hours, 6 mins
Number of Customers Affected : 1824

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : HOPKINS, MN; MINNEAPOLIS, MN; MINNETONKA, MN; SAINT
LOUIS PARK, MN
State : MN - Minnesota
Major Customers : NONE.
Cause: FAULTED URD FEEDER CABLE BETWEEN THE ANLC  SWITCH.

Follow-Up : THAT IS ALL.

11/27/2012
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From: Schwarz, JohnW

Sent: Saturday, October 06, 2012 12:00 AM

To: dl Electric Outage MW Notification '

Subject: Final Outage Notice

Distribution System Status Outage Notification

. Final Outage Notice

Feeder/Bus :
Date Out: 10/5/2012 Date In: 10/56/2012
Time Out:. 2213 Time In: 23,23

Time Zone: CST
Duration : 1 hours, 10 mins
Number of Customers Affected : 1945
For information about this alert, contact .
For follow-up information or guestions, contact : Paul Karolevitz: (612) 337-2369
Communities Affected : MINNEAPOLIS, MN
State : MN - Minnesota
Major Customers : NONE
Cause: FAILED FEEDER CABLE BETWEEN

Follow-Up :

11/27/2012




PUBLIC DOCUMENT Page 1 of 1
SECURITY DATA EXCISED sy Docket No. E002/M-13-___
l ’ \}Q Attachment D

Palmer, Susan L Page 497 of 542

From: Preston, Carly

Sent:  Monday, October 08, 2012 9:44 AM

To: 'staff, cao (PUCY

Cc: di Customer Advocate Team

Subject: FW: Final Outage Notice 10/5/12 Power Restored - Minneapolis'
10/6/12 Power Restored

Minneapolis

From: Schwarz, John W

Sent: Friday, October 05, 2012 11:59 PM

To: dl Electric Outage MW Natification

Subject: Finai Qutage Notice

Distribution System Status Outage Nofification

Final Outage Notice

Feeder/Bus .
Date Qut: 10/5/2012 Date In: 10/5/2012
Time QOut: 22:13 TimelIn: 23:23

Time Zone : CST
Duration : 1 hours, 10 mins

Number of Customers Affected : 1945

For information about this alert, contact :
For foliow-up information or questions, contact : Paul Karolevitz; (612) 337-2369

Communities Affected | MINNEAPOLIS, MN

State : MN - Minnesota

Major Customers : NONE

Cause ; FAILED FEEDER CABLE BETWEEN

Follow-Up :

11/27/2012
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From: Bui, TienV
Sent:  Thursday, October 04, 2012 4:22 AM
To: dl Electric Outage NT Noftification
Subject: Final Outage Notice
Distribution System Status Outage Nofification

Final Cutage Notice

Feeder/Bus :
Date Out : 10/4/2012 Date In: 10/4/2012
- Time Qut: 02:45 TimeIn: 04:09

Tinﬁe Zone : CST

Duration : 1 hours, 24 mins

Number of Customers Affected : 782

For information about this alert, contact :

For follow-up information or questions, contact © Lisa Lund: (812) 330-5870

Communities Affected : CLARA CITY, MN; MAYNARD, MN; SACRED HEART, MN
State : MN - Minnesota

Major Customers ;. N/A

Cause : FEEDER LOCK (SUB NONE i PATROL FEEDER
FOUND NOTHING CLOSE BREAKER IN AND HOLDING FOUND PHASE . 100% RESTORE
Follow-Up :

11/27/2012
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Palmer, Susan L

From: Jaede, Wendy L
Sent:  Thursday, October 04, 2012 7:42 AM

To: 'staff, cac (PUC)'

Cc: dl Customer Advocate Team _

Subject: FW: Final Outage Notice - 10/4/12 - Clara City, Maynard & Sacred Heart -
POWER RESTORED

Power outage - Clara City, Maynard & Sacred Heart - power restored.

Wendy

From: Bui, Tien V

Sent: Thursday, October 04, 2012 4:22 AM

To: dl Electric Cutage NT Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification
“inal Outage Notice
Feeder/Bus : 022

Date Out: 10/4/2012 Date In: 10/4/2012
Time Out: 02:45 | Time In : 04:09

Time Zone : CST
Duration : 1 hours, 24 mins
Number of Customers Affected : 782

For information about this alert, contact ;
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : CLARA CITY, MN; MAYNARD, MN; SACRED HEART, MN
State : MN - Minnesota
Major Customers : N/A

Cause: ‘EEDER LOCK {SUB NONE ) PATROL FEEDER
FOUND NOTHING CLOSE BREAKER IN AND HOLDING FOUND  PHASE TARGET. 100% RESTORE

Follow-Up :

11/27/2012
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From: Medellin, Victor J
Senf:  Thursday, October 04, 2012 7:05 AM
To: di Electric Outage NT Notification
Subject: Second Outage Notice
Distribution System Status Outage Notification
Second Outage Notice

Feeder/Bus :

Date Out : 10/4/2012 Date In: 10/4/2012

Time Out : 04:40 Time In: 0509

Time Zone : CST

Duration : 0 hours, 29 mins

Number of Customers Affected : 782

For information about this alert, contact :

For follow-up information or questions, contact . Lisa Lund: (612) 330-5870

Communities Affected : CLARA CITY, MN; MAYNARD, MN; SACRED
HEART, MN

State : MN - Minnesota
Major Customers : NONE
Cause : GALLOPING WIRES CREW MADE REPAIRS 100%

RESTORED

Follow-Up :

11/27/2012
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From: Jaede, Wendy L

Sent: Thursday, October 04, 2012 7:43 AM

To: 'staff, cao (PUCY

Cc: di Customer Advocate Team :

Subject: FW. ‘3econd Qutage Notfice - 10/4/12 - Clara City, Maynard & Sacred Heart -

POWER KES TORED
Power outage --Clara City, Maynard & Sacred Heart - power restored.

Wendy

From: Medellin, Victor ]

Sent: Thursday, October 04, 2012 7:05 AM

To: dl Electric Qutage NT Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

econd Outage Notice

Feeder/Bus :
Date Out : 10/4/2012 Date [n: 10/4/2012

Time Out : 04:40 Time In: 05:09
Time Zone : CST

Duration : 0 hours, 29 mins

Number of Customers Affected : 782

For information about this alert, coﬁtact :
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : CLARA CITY, MN; MAYNARD, MN; SACRED
HEART, MN
State : MN - Minnesota
Major Customers : NONE

Cause : GALLOPING WIRES CREW MADE REPAIRS 100%
RESTORED .

Follow-Up :

11/27/2012
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S From: Goulet, Terry W
Y gent:  Friday, October 05, 2012 5:30 AM
To: di Electric Outage NT Notification

Subject: : Second Outage
Notice

Distribution System Status Outage Notification

econd Outage Notice

Feeder/Bus : -
Date Out : 10/5/2012 ‘ Date In: 10/5/2012
Time Out: 03:28 Time tn: 04:58

Time Zone : CST

Duration : 1 hours, 33 mins

Number of Customers Affected : 3878
For information about this alert, contact :

For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected : BUFFALO, MN; COKATO, MN; DELANO, MN; HOWARD LAKE,
MN; MONTROSE, MN; WAVERLY, MN

State : MN - Minnesota
Major Customers : NA
Cause : Transmission Outage / back in @ 0459

Follow-Up :

11/27/2012
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From: Jaede, Wendy L
Sent: Friday, October 05, 2012 7:50 AM

To: 'staff, cao (PUCY
Cc: dl Customer Advocate Team
Subject. FVV: - acond Outage

Notice - 10/5/12 - Buffalo, Cokato, Delano, Howard Lake, Monirese & Waverly - Fuvwern ~neSTORED
Power outage - Buffalo, Cokato, Delano, Howard Lake, Montrose & Wavetly - power restored.

Wendy

From: Goulet, Terry W

Sent: Friday, October 05, 2012 5:30 AM

To: dl Electric Outaae NT Natification

Subject: . _ Second Qutage
Notice

Distribution System Status Outage Notification

iecond QOutage Notice

Feeder/Bus :
Date Qut: 10/5/2012 Date In: 10/5/2012
Time Cut: 03:26 Time In: 04:59

Time Zone : CST
Duration : 1 hours, 33 mins
Number of Customers Affected ;. 3878

For information about this alert, contact :
For follow-up information or questions, contact : Lisa Lund: (612) 330-5870

Communities Affected : BUFFALQ, MN; COKATO, MN; DELANO, MN; HOWARD LAKE,
MN; MONTROSE, MN; WAVERLY, MN

State © MN - Minhesota
Major Customers : NA
Cause : Transmission Qutage / back in @ 0459

Follow-Up :

11/27/2012
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From: Kaveny, Michael J
Sent:  Friday, October 19, 2012 2:34 PM
To: dl Electric Outage NT Notification
Subject: . Second Outage Notice
Distribution System Status QOutage Notification

Second Qutage Notice

Feeder/Bus :
Date Out: 10/19/2012 Date In: 10/15/2012

Time Qui: 14:00 Time In: 14:28
Time Zone : CST

Duration : 0 hours, 28 mins

Number of Customers Affected : 3418

For information about this alert, contact :
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected . SAINT CLOUD, MN; WAITE PARK, MN
State : MN - Minnesota
Major Customers : None

Cause ; at initial report of cutout failed to clear
fault. 100% restored

Foliow-Up : Cutouts and leads cleared off Feeder at

11/27/2012
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Palmer, Susan L

7, From: Preston, Carly
“7 gent:  Friday, October 19, 2012 2:36 PM

To: staff, cao (PUC)
Ce: di Customer Advocate Team
Subject: FVV. . - Second Outage Notice 10/19/12 Power Restored SAINT CLOUD, MN;

WAITE PARK, MN
10/19/12 Power Restored

SAINT CLOUD, MN; WAITE PARK, MN

From: Kaveny, Michael ]

Sent: Friday, October 19, 2012 2:34 PM

To: di Electric Outage NT Notification

Subject: ) Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Qut: 10/19/2012 Date In: 10/19/2012
Time Cut: 14:00 TimeIn: 1428

Time Zone : CST
Duration : 0 hours, 28 mins
Number of Customers Affected : 3418

For information about this alert, contact :
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected : SAINT CLOUD, MN; WAITE PARK, MN
State : MN - Minnesota

Major Customers : None

Cause : at initial report of cutout failed to clear
fault. 100% restored

Follow-Up . Cutouts and leads cleared off Feeder at

11/27/2012
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Disturbance | Advocates - Feeder - Primary | Escalated
Report  |email to PUC| Count | Region} Begin Date & Time | Name Qutage Level Device Type . Cause Folow-Up Event Index| Ops Comments

1941012

X

:.GIRCUIT BREAKER

FEEDER 11009 RESTORED, REPAIRED | 874182 | YES _|StoriDay .

" [100% RESTORED, REPAIRED

peRms o By

100% RESTORED, REPAIRED
' ' PERI - BARTIAL ; :
3P BV CONDUCTOR | CONNEGTOR FAILURE AUTO 100% RESTORED VIA B76152 18]

% x 1| ME /12112 396

16T SUBSTATION 160% RESTORED, REPARED | 872513

x x 1| ww 140512 857 CIRCUIT BREAKER | ANIMAL CONTACT OTHER | wo
USTRANSFORMER PERM 872808

5 x x T W Mz 2 - SEDER CIRGUR BREARER | TNTENTIONAL CLEAR FOR “U0% RESTORED, REPAIRED | B7s080 | NG

7 P X T 7Tz 1308 FEEDER CIRGUIT SREAKER  JCABLE FAILURE FRIMARY LG ]100% RESTORED WiA wrrare | NQ

R X T sE 171z 8:31 FEEDER CIRCUIT BREAKER _[UNKNOVN CAUSE NOT 100% RESTORED, REPAIRED | 673503_|__NO
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From: Driscoll, Paul M
Sent: Sunday, November 11, 2012 3:49 AM
To: dl Electric Outage ME Notification
Subject: Second Outage Notice
Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Out : 11/10/2012 Date In: 11/11/2012
Time Out: 23:11 Timein: 03:42 '

Time Zone : CST
Duration : 4 hours, 31 mins
Number of Customers Affected : 1747

For information about this alert, contact: T.F. :
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : MENDOTA HEIGHTS, MN; MENDOTA HTS, MN;
SAINT PAUL, MN; WEST SAINT PAUL, MN

State : MN - Minnesota
Major Customers : N/A

Cause : There where several trees on this feeder..We took them off
and put feeder in..

Follow-Up :

Siread

12/18/2012




PUBLIC DOCUMENT Page 1 of 1

SECURITY DATA EXCISED ﬂ_b Docket No. E002/M-13-___
Attachment D
Palmer, Susan L ' Page 508 of 542
From: Preston, Carly
Sent:  Monday, November 12, 2012 10:01 AM
To: 'staff, cao (PUC)'
Ce: dl Customer Advocate Team
Subject: FW! Second Qutage Notice 11/11/12 Power Restored MENDOTA

HEIGHTS, MN; SAINT PAUL, MN; WEST SAINT PAUL, MN
11/11/12 Power Restored

MENDOTA HEIGHTS, MN; SAINT PAUL, MN; WEST SAINT PAUL, MN

From: Driscoll, Paul M

Sent: Sunday, November 11, 2012 3:49 AM

To: d! Electric Outaae ME Notification

Subject: -econd Outage Notice

Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Out : 11/10/2012 Date In: 11/11/2012
Time Qut : 23:11 Time In: 03:42

Time Zone : CST
Duration : 4 hours, 31 mins
Number of Customers Affected : 1747

For information about this alert, contact: T.F.
For follow-up information or questions, contact : Dan Kegley: (651) 228-2391

Communities Affected : MENDOTA HEIGHTS, MN; MENDOTA HTS, MN;
SAINT_ PAUL, MN; WEST SAINT PAUL, MN
State : MN - Minnesota
Major Customers : N/A

Cause : There where several frees on this feeder. \We took them off
and put feederin..

Follow-Up :

12/18/2012
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From: Driscoll, Paul M
Sent:  Sunday, November 11, 2012 515 AM
To: dl Electric OQutage ME Notification
Subject: . Second Outage Notice
Distribution System Status Outage Notification

. second Outage Notice

Feeder/Bus :
Date Out : 11/10/2012 Date In: 11/11/2012

Time Out : 23:12 Time In: 05:02
Time Zone : CST |
Duration : 5 hours, 50 mins

Number of Customers Affected : 1799

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected : MENDOTA HEIGHTS, MN; MENDOTA HTS, MN; |
SAINT PAUL, MN; WEST SAINT PAUL, MN

State : MN - Minnesota
Major Customers : N/A
Cause : Crew fixed pole at

Follow-Up :

12/18/2012
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From: Presfon, Carly
Sent: Monday, November 12, 2012 10:02 AM

To: 'staff, cao (PUCY'
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice 11/11/12 Power Restored MENDOTA

HEIGHTS, MN; SAINT PAUL, MN; WEST SAINT PAUL, MN
11/11/12 Power Restored

MENDOTA HEIGHTS, MN; SAINT PAUL, MN; WEST SAINT PAUL, MN

From: Driscoll, Paul M

Sent: Sunday, Novermnber 11, 2012 5:15 AM

To: dl Electric Outage ME Notification

‘Subject: Second Outage Notice

Distribution System Status Oufage Notification
. _ Second Outage Notice
Feeder/Bus : 073

Date Qut: 11/10/2012 Date In: 11/11/2012
Time Out : 23:12 Time In: 05:02

Time Zone : CST
Duration : 5 hours, 50 mins
Number of Customers Affected : 1799

For information about this alert, contact: T.F.
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : MENDOTA HEIGHTS, MN; MENDOTA HTS, MN;
SAINT PAUL, MN; WEST SAINT PAUL, MN

State : MN - Minnesota
Major Customers : N/A
Cause : Crew fixed pole at

Follow-Up :

12/18/2012
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From: Elden, Thomas L
Sent: Sunday, November 11, 2012 12:59 PM
To: di Electric Outage ME Notification
Subject: . . Final Qutage Notice
Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 11/10/2012 Date In: 11/11/2012
Time Out: 23:28 Time In: 12:14

Time Zone . CST

Duration : 12 hours, 46 mins

Number of Customers Affected : 5850
For information about this alert, contact :

For follow-up information or questions, contact: Dan Kegley: (651) 229-2391

Communities Affected : CHISAGO CITY, MN; CHISAGO LAKE, MN; CLEAR
LAKE, MN; FOREST LAKE, MN; HUGO, MN; MAHTOMEDI!, MN; MARINE SAINT
CROIX, MN; NEW SCANDIA, MN: SAINT PAUL, MN; SCANDIA, MN; STILLWATER,
MN; WHITE BEAR LAKE, MN; WITHROW, MN '
State : MN - Minnesota

Major Customers : 11/10/2012 23.28 5310 customers were back on and at

11/11/2012 520 more customers were back on 5830 and at 11/11/2012 12:14 5850 or
all customers were back on

Cause: mn

Follow-Up :

12/18/2012
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_.»  From: Preston, Carly
< gent: Monday, November 12, 2012 10:11 AM

To: 'staff, cao (PUC)'
Cc: dl Customer Advocate Team
Subject: FW: inal Qutage Notice 11/11/12 Additional Info CHISAGO CITY, MN; CHISAGO

LAKE, MN; CLEAR LAKE, MN; FOREST LAKE, MN; HUGO, MN; MAHTOMEDI, MN; MARINE SAINT
CROIX MN NEW SCANDIA IVIN SAINT PAUL MN; SCANDIA, MN; STILLWATER, MN;

11/11/12 Additional Info

CHISAGO CITY, MN; CHISAGO LAKE, MN; CLEAR LAKE, MN; FOREST LAKE, .
MN; HUGO, MN; MAHTOMEDI, MN; MARINE SAINT CROIX, MN; NEW SCANDIA,
MN; SAINT PAU]_ MN; SCANDEA MN; STILLWATER, MN; WHITE BEAR LAKE,
MN; WITHROW, MN

From: Elden, Thomas L

Sent: Sunday, November 11, 2012 12:59 PM
To: dl Electric Outaae ME Notification

Subject: ‘inal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 11/10/2012 Date In: 11/11/2012
Time Out : 23:28 Timeln: 12:14

Time Zone : CST

Duration : 12 hours, 48 mins
Number of Customers Affected : 5850

For information about this alert, contact :
For foliow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : CHISAGO CITY, MN; CHISAGO LAKE, MN; CLEAR
LAKE, MN; FOREST LAKE, MN; HUGO, MN; MAHTOMEDI, MN; MARINE SAINT
CROIX, MN; NEW SCANDIA, MN; SAINT PAUL, MN; SCANDIA, MN; STILLWATER,
MN; WHITE BEAR LAKE, MN; WITHROW, MN

State : MN - Minnesota

Major Customers : 11/10/2012 23.28 5310 customers were back on and at
11/11/2012 520 more customers were back on 5830 and at 11/11/2012 12:14 5850 or

12/18/2012
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From: Driscoll, PaulM
Sent: Monday, November 12, 2012 4.43 AM
To: di Electric Outage ME Notification
Subject: ' First Outage Notice
Distribution System Status Outage Nofification

rirst Outage Notice

Feeder/Bus :
Date Qut : 11/12/2012 Date in: 11/12/2012
Time Out : 03:15 Time In: 04:10

Time Zone : CST
Duration : 0 hours, 55 mins
Number of Customers Affected : 1523

For information about this alert, contact: T.F.
For follow-up information or questions, contact : Dan Kegley: (651) 229-2391

Communities Affected : ARDEN HILLS, MN; SHOREVIEW, MN; WHITE
BEAR LAKE, MN

Siate : MN - Minnesota
Major Customers : N/A

Cause : ' phase line burned down at ‘ ~We
had 1o open the breaker to cut this in the clesr.This line burned down at about 03:15...

Follow-Up :

12/18/2012
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From: Preston, Carly
Sent: Monday, November 12, 2012 10:15 AM
To: 'staff, cao (PUC)'
Cc: dl Customer Advocate Team
Subject: _ _ First Outage Notice 11/12/12 Qutage/Power Restored ARDEN HILLS,

MN; SHOREVIEW, MN; WHITE BEAR LAKE, MN
11/12/12 Outage/Power Restored

ARDEN HILLS, MN; SHOREVIEW, MN; WHITE BEAR LAKE, MN

From: Driscoll, Paul M

Sent: Monday, November 12, 2012 4:43 AM

To: dl Electric Outage ME Notification

Subject: First Cutage Notice

Distribution System Status Outage Noﬁfication

First Outage Notice
Feeder/Bus :
Date Qut: 11/12/2012 Date in: 11/12/2012
Time Out: 03:15 Time In: 04:10

Time Zone : CST
Duration : 0 hours, 55 mins
Number of Customers Affected ;: 1523

For information about this alert, contact: T.F.
For follow-up information or questions, contact: Dan Kegiey: (651) 229-2391

Communities Affected : ARDEN HILLS, MN; SHOREVIEW, MN; WHITE
BEAR LAKE, MN
State : MN - Minnesota
Major Customers : N/A

Cause: phaseline burned downat We
had to open the breaker to cut this in the clesr.This line burned down at about 03:15...

Follow-Up :

12/18/2012
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From:
Sent:
To:

Subject:

Beckius, John J
Monday, November 05, 2012 7:02 AM
dl Electric Cutage MW Notification
_ First Outage Notice
Distribution System Status Outage Notification

First Outage Notice

Feeder/Bus :
Date Out: 11/5/2012 Date in :
Time Out: 06:57 Time In :

Time Zone : CST
Duration :
Number of Customers Affected : 11473

For information about this alert, contact :

For follow-up information or questions, contact : Paul Karolevitz: (612} 337-2369

CommunltiesAﬁected EDINA, MN; HOPKINS, MN; MINNEAPOLIS, MN; MINNETONKA,
MN; SAINT LOUIS PARK, MN

State ;. MN - Minnesota
Major Customers :
Cause ;. unknown 1ir out & buss tie opened

Follow-Up :

12/18/2012
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From: Jaede, Wendy L
Sent: Monday, November 05, 2012 8:04 AM

To: 'staff, cao (PUCY
Cc: dl Customer Advocate Team
Subject: FW: ! . First Outage Notice - 11/5/12 - Edina,

Hopkins, Minneapolis, Minnetonka & Saint Louis Park
Power outage - Edina, Hopkins, Minneapolis, Minnetonka & Saint Louis Park.

Wendy

From: Beckius, John ]

Sent: Monday, November 05, 2012 7:02 AM

To: dl Electric Outage MW Notification '

Subject: ! ‘irst Outage Notice

Distribution System Status Outage Notification

First Qutage Notice

Feeder/Bus :
Date Out: 11/5/2012 Date in ;
Time Cut: 06:57 Time In:

Time Zone : CST
Duration :
Number of Customers Affected : 11473

For information about this alert, contact .
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : EDINA, MN; HOPKINS, MN; MINNEAPOLIS, MN; MINNETONKA,
MN; SAINT LOUIS PARK, MN

State : MN - Minnesota
Major Customers ;
Cause : unknown fr out & buss tie opened

Folow-Up :

12/18/2012
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From: Peterson, Kennéth W

Sent:  Sunday, November 11, 2012 3:07 AM

To: d! Electric Outage MW Notification

Subject: ] Final Outage Notice

Distribution System Status Outage Notification

‘inal Outage Notice

Feeder/Bus :
Date Out: 11/11/2012 Date In: 11/117/2012
Time Qut: 01:21 Time In: 02:59

Time Zone : CST
Duration : 1 hours, 38 mins
Number of Customers Affected : 1955

For information about this alert, contact :
For follow-up information or questions, contact ; Paul Karolevitz: (612) 337-2369

Communities Affected : MINNEAPOLIS, MN
State: MN - Minneéota
Major Customers : none
Cause . Wire down on

Follow-Up :

12/18/2012
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From: Preston, Cariy
Sent: Monday, November 12, 2012 10:13 AM

To: 'staff, cao (PUC)
Ce: di Customer Advocate Team
Subject: FWV: ~ Final Outage Notice 11/11/12 Power Restored MINNEAPOLIS, MN

11/11/12 Power Restored

MINNEAPOLIS, MN

From: Peterson, Kenneth W

Sent: Sunday, November 11, 2012 3:07 AM

To: dl Electric Qutage MW Notification

Subject: _ Final Outage Notice

Distribution System Status Outage Notification

inal Outage Notice

Feeder/Bus ;
Date Qut: 11/11/2012 Date In: 11/11/2012
Time Out: 01:21 ' Time In: 02:59

Time Zone : CST
Duration : 1 hours, 38 mins
Number of Customers Affected : 1955
For information about this alert, contact :
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369
Communities Affected : MINNEAPOLIS, MN
State : MN - Minnesota
Maijor Customers : none
Cause ; Wire down on

Follow-Up :

12/18/2012
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From: Kittock, Joseph C
Sent:  Tuesday, November 27, 2012 4:14 PM
To: di Electric Outage MW Notification
Subject: Final Outage Notice
Distribution System Status Outage Notification

1al Outage Notice

Feeder/Bus :
Date Out: 11/27/2012 Date In: 11/27/2012
Time Cut: 13:08 Time in: 15:57

Time Zone : CST
Duration : 2 hours, 49 mins
Number of Customers Affected ; 82

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

‘Communities Affected : MINNETONKA, MN
State . MN - Minnesota
Major Customers : non
Cause : double fault

Foliow-Up :

12/18/2012
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From: Jaede, WendyL
Sent: Wednesday, November 28, 2012 8:41 AM

To: ‘staff, cao (PUC)

Ce: d! Custorner Advocate Team

Subject: FW: nat Outage Notice - 11/27/12 - Minnetonka - POWER
RESTORED/UPDATE

Power outage - Minnetonka - power restored/update.

Wendy

From: Kittock, Joseph C

Sent: Tuesday, November 27, 2012 4:14 PM

To: di Electric Cutage MW Notification

Subject: | Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Qut: 11/27/2012 Date In: 11/27/2012
Time Out: 13:08 Time In; 15:57

Time Zone : CST
Duration : 2 hdurs, 49 mins
Number of Customers Affected ; 82
For information about this alert, contact ;
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369
Communities Affected : M!NNETO&KA, MN
State : MN - Minnesota
Major Customers : non
Cause : double fault

Follow-Up :

12/18/2012
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From: Goulet, Terry W

Sent:  Wednesday, November 07, 2012 10:28 AM
To: dl Electric Outage SE Notification

Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Out: 11/7/2012 Date In: 11/7/2012
Time Qut: 08:31 Time in: 10:23

Time Zone ;. CST
Duration : 1 hours, 52 mins
Number of Cu-stomers Affected : 726

For information about this alert, contact :
For follow-up information or questions, contact: Lisa Lund: (612) 330-5870

Communities Affected . COURTLAND, MN; NICOLLET, MN; NORTH MANKATO, MN
State : MN - Minnesota
Major Customers ;. NA

Cause : Vire down on
Troubleman put up wire and closed breaker.

Follow-Up :

12/18/2012
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From: Jaede, Wendy L
Sent:  Wednesday, November 07, 2012 10:31 AM

To: 'staff, cao (PUCY

Cc: dl Customer Advocate Team

Subject: FW: Outage Notice - 11/7/12 - Courttand, Nicollet & North Mankato -
POWER RESTCRED

Power outage - Courtland, Nicollet & North Mankato - power restored.

Wendy

From: Goulet, Terry W

Sent: Wednesday, November 07, 2012 10:29 AM
To: di Electric Outacge SE Notification

Subject: Second Outage Notice

- . Distribution System Status Outage Nofification

Second Qutage Notice

Feeder/Bus :
Date Out: 11/7/2012 Date In: 11/7/2012
Time Qut: 08:31 Time In: 10:23

Time Zone ; CST

Duration : 1 hours, 52 mins

Number of Customers Affected ; 726

For information about this alert, contact :
For follow-up information or questions, contact . Lisa Lund: (612) 330-5870

Communities Affected : COURTLAND, MN; NICOLLET, MN; NORTH MANKATO, MN

State : MN - Minnesota

Major Customers . NA

. Cause : N fire down on
Troubleman put up wire and cClgseu Dreaner.

Follow-Up :

12/18/2012
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Stormy
Disturbance | Advocates - Begin Date & Feeder Primary |Escalated
# Report email to PUG | Gount| Region Time Name |Outage Level Device Type : Cause Follow-Up Event Index| Ops Comments
1 X - X 1 ME 12/6/12 18:331 FEEDER ' |CIRCUIT BREAKER VEG TREE INSIDE MAINT 100% RESTORED, REPAIRED PERM 878365 NO
2 X X 1 ME 12/15/12 18:34] FEEDER CIRCUIT BREAKER CONNECTOR FAILURE COMPR 100% RESTORED, REPAIRED PERM BB0D536 NO
CIRCUIT BREAKER . PARTIAL RESTORATION
3 :
X X 1 ME 12120112 165 FEEDER LOAD BREAK DiSC OH PUBLIC DAMAGE BROKEN FOLE 100% RESTORED, REPAIRED PERM 881881 NO
4 X X 1 ME 1221712 1:40 FEEDER CIRCUIT BREAKER CONNECTOR FAILURE AUTO 100% RESTORED VIA SWITCHING 861843 NO
5 X X 1 ME 12/28/12 9:48 FEEDER CIRCUIT BREAKER PUBLIC DAMAGE GUY WIRE 100% RESTORED, REFAIRED TEMP 882856 NQ
6 X X 1 MW 12/3/12 12:58 FEEDER CIRCUIT BREAKER CABLE FAILURE PRI UNJACKETED [100% RESTORED VIA SWITCHING 877951 NO
7 X X 1 Mw 12/15/12 18:34 FEEDER CIRCUIT BREAKER CONNECTOR FAILURE COMPR 100% RESTORED, REFAIRED PERM 880536 NO
3- HY CCNDUCTOR OH 100% RESTORED, REPAIRED FERM
8 X X 1 MW 121512 21:54, FEEDER CIRCUIT BREAKER POLE FIRE 100% RESTORED VIA SWITCHING 881712 NO
LOAD BREAK DISC OH 100% RESTOREDR VIA SWITCHING
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From: Abbott, Edward J

Sent: Wednesday, December 05, 2012 8:01 PM
To: dl Electric Outage ME Notification
Subject: ~ Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus ;
Date Qut : 12/5/2012 Date In: 12/5/2012
Time Out : 18:33 Time In: 19:55

Time Zone : CST
Duration : 1 hours, 22 mins
Number of Customers Affected : 1783

For information about this alert, contact :
For follow-up information or questions, contact : Joe LaCasse: (651) 229-2243

Communities Affected : ARDEN HILLS, MN; NEW BRIGHTON, MN; ROSEVILLE,
MN; SAINT PAUL, MN; SHOREVIEW, MN

State : MN - Minnesota
Major Customers : N/A

Cause : TREE CLEARED AND SWITCH CLOSED BRINGING IN
FINAL 125 CUSTOMERS.

Follow-Up :

file:/Afnpepgo07\Home\plmsO1NDATA\Sue\Customer Advocates\2012\2012 12Dec\Distu...  1/15/2013




PUBLIC DOCUMENT - Page 1 of 1
SECURITY DATA EXCISED Docket No. B002/M-13-___

Attachment D

. Page 525 of 542
From: Jaede, Wendy L

Sent: Thursday, December 06, 2012 7:34 AM

To: 'staff, cao (PUC)'

Cec: dl Customer Advocate Team

Subject: FW: ‘Final Outage Notice - 12/5/12 - Arden Hills, New Brighton,
Roseville, Saint Paul & Shoreview - POWER RESTORED

Power outage - Arden Hills, New Brighton, Roseville, Saint Paul & Shoreview - power restored.

Wendy

From: Abbott, Edward J

Sent: Wednesday, December 05, 2012 8:01 PM

To: di Electrir Qutage ME Notification

Subject” ~inal Outage Notice

Distribution System Status Outage Notification

“inal Qutage Notice

Feeder/Bus :
Date Out : 12/5/2012 Date In: 12/5/2012
Time OQut : 18:33 TimeIn: 19:55

Time Zone : CST

Duration : 1 hours, 22 mins
Number of Customers Affected : 1783
For information about this alert, contact :

For follow-up information or questions, contact : Joe LaCasse: (651) 229-2243

Communities Affected : ARDEN HILLS, MN; NEW BRIGHTON, MN; ROSEVILLE,
MN; SAINT PAUL, MN; SHOREVIEW, MN

State : MN - Minnesota
Major Customers : N/A

Cause : TREE CLEARED AND SWITCH CLOSED BRINGING IN
FINAL 125 CUSTOMERS.

Follow-Up :

 file:/A\fnpepgo07\Home\plmsO1\DATA\Sue\Customer Advocates\2012\2012 12Dec\Custo... 1/15/2013
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From: Driscoll, Paul M .

Sent: Saturday, December 15, 2012 7:48 PM
To: dl Electric Outage ME Natification
Subject: Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Out : 12/15/2012 Date In: 12/15/2012
Time Out: 18:34 Time In: 19:46

Time Zone : CST

Duration : 1 hours, 12 mins

Number of Customers Affected : 3794

For information about this alert, contact: T.F.

For follow-up information or questions, contact : Joe LaCasse: (651) 229-2243

Communities Affected ;: COLUMBIA HEIGHTS, MN; MENDOTA HEIGHTS, MN;
MINNEAPOLIS, MN; NEW BRIGHTON, MN; SAINT ANTHONY, MN

State : MN - Minnesota
Major Customers : N/A

Cause : My guys worked with 2 West ngys and put up this Jtletgo at
an Automatic sieeve...

Foliow-Up :

file:/A\fopepgo07\Home\plmsO NDATA\Sue\Customer Advocates\2012\2012 12Dec\Distu... 1/15/2013
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From: Jaede, Wendy L
. Sent: Monday, December 17, 2012 10:39 AM '

& 3 Tos 'staff, cao (PUC)
© Ce: dl Customer Advocate Team

Subject: FW: . Second Outage Notice - 12/15/12 - Columbia Heights,

Mendota Heights, Minneapolis, New Brighton & Saint Anthony - POWER RESTORED

Power outage - Columbia Heights, Mendota Heights, Minneapolis, New Brighton & Saint Anthony - power
restored.

Wendy

From: Driscoll, Paul M ,
Sent: Saturday, December 15, 2012 7:48 PM
To: dl Electric Outage ME Notification

Subject: + Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Out : 12/15/2012 Date In: 12/15/2012
Time Out; 18:34 Time In; 1946

Time Zone : CST

Duration : 1 hours, 12 mins
Number of Customers Affected © 3794
For information about this alert, contact: T.F.

For follow-up information or questions, contact ; Joe LaCasse: (651) 229-2243

Communities Affected : COLUMBIA HEIGHTS, MN; MENDOTA HEIGHTS, MN;
MINNEAPOLIS, MN: NEW BRIGHTON, MN; SAINT ANTHONY, MN

State : MN - Minnesota

Major Customers : N/A

Cause : My guys worked with 2 West guys and put up this 336...1t let go at
an Automatic sleeve...

Follow-Up :

file:/. /\\ﬁlpcpgoO7\Honie\phnsO INDATA\Sue\Customer Advocates\201212012 12Dec\Custo... 1/15/2013
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From: Chial, Terry L

Sent: Thursday, December 20, 2012 3:04 AM

To: dl Electric Qutase ME Notification

Subject. ' _ Iinal Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out: 12/20/2012 Date In; 12/20/2012
Time Out : 01:55 Time fn; 03:02

Time Zone : CST
Duration : 1 hours, 7 mins
Number of Customers Affected - 3655

For information about this alert, contact :

Page 528 of 542

For follow-up information or questions, contact : Joe LaCasse: (651) 229-2243

Communities Affected : MAPLEWOOD, MN; SAINT PAUL, MN
| State : MN - Minnesota
Major Customers : no
Cause : car hit pole

Follow-Up : will refere to area

file:/A\npepgo07\Home\plmsOIND AT A\Sue\Customer Advocates\201212012 12Dec\Distu..,

1/15/2013
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From: Jaede, Wendy L

Sent: Thursday, December 20, 2012 8:29 AM

To: 'staff, cao (PUCY

Ce: dl Customer Advocate Team '

Subject: FW: Final Outage Notice - 12/20/12 - Maplewood & Saint Paul
- POWER RESTORED

Power outage - Maplewood & Saint Paul - power restored.

Wendy

From: Chial, Terry L

Sent: Thursday, December 20, 2012 3:04 AM

To: di Electric Outane MF Natification

Subject: Final OCutage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus ;
Date Qut : 12/20/2012 Date In: 12/20/2012
_Time Out: 01:55 Time In: 03:02

Time Zone : CST
Duration : 1 hours, 7 mins
Number of Customers Affected : 3655
For information about this alert, contact : -
For follow-up information or questions, contact : Joe LaCasse: (651) 229-2243
Communities Affected : MAPLEWOOD, MN; SAINT PAUL, MN
State : MN - Minnesota
Major Customers : no
Cause : car hit pole

Follow-Up : will refere to area

file:/Nvfnpepgo07\Home\plmsO1\DATA\Sue\Customer Advocates\2012\2012 12Dec\Custo... 1/15/2013
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From: Chial, Terry L age 530 o

Sent: Friday, December 21, 2012 5:22 AM
To: dl Electric Ontace ME Notification
Subject: nal Qutage Notice

Distribution System Status Qutage Notification

Final Outage Notice

Feeder/Bus :
Date Qut : 12/21/2012 Date In: 12/21/2012
Time Out : 01:40 Time In: 03:45

Time Zone : CST
Duration : 2 hours, 5 mins
Number of Customers Affected : 1990

For information about this alert, contact :
For follow-up information or questions, contact ;: Joe LaCasse: (651) 229-2243

Communities Affected : SAINT PAUL, MN
State : MN - Minnesota
Major Customers ;. no

Cause: auto sleaves let loose in two differant locations .causing feeder
out .

Follow-Up : refered to st paul oh .imediate repairs needed.

file:/A\fopcpgo07\Home\plmsO1\DATA\Sue\Customer Advocates\2012\2012 12Dec\Distu...  1/15/2013
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From: Preston, Carly

Sent: Friday, December 21, 2012 §:42 AM

To: 'staff, cao (PUCY

Ce: dl Customer Advocate Team :

Subject: FW: ~ Final Outage Notice 12/21/12 Power Restored SAINT

PAUL, MN
12/21/12 Power Restored

SAINT PAUL, MN

Carly Preston

Xcel Energy | Responsible By Nature
Customer Advocate Analyst

3115 Centre Pointe Drive St Paul, MN 55113
P: 651.639.4367 F: 651.639.4322

E: carly preston@xcelenergy.com

XCELENERGY.COM
Please consider the environment before printing this email

From: Chial, Terry L
Sent: Friday, December 21, 2012 5:22 AM

To: dl Electric Outage ME Notification

Subject: . _ Final Qutage Notice

Distribution System Status Outage Notification

, Final Outage Notice
Feeder/Bus :

Date Out : 12/21/2012 Date In: 12/21/2012

Time Out: 01:40 Time In: 03:45
Tirﬁe Zone: CST

Duration : 2 hours, 5 mins

Number of Customers Affected : 1990

For information about this alert, contact : _
For follow-up information or questions, contact : Joe LaCasse: (651) 229-2243

Communities Affected : SAINT PAUL, MN

R State : MN - Minnesota

file:/A\fnpepgo07\Home\plmsO1\DATA\Suc\Customer Advocates\201212012 12Dec\Custo... 1/15/2013
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Major Customers . no

Cause . auto sleaves let loose in two differant locations .causing feeder

out .

Foliow-Up : refered to st paul oh .imediate repairs needed.

file:/A\fopepgo07\Home\plmsO1\DATA\Sue\Customer Advocates\2012\2012 12Dec\Custo... 1/15/2013

002/M-13-___
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From: Chial, Terry L

Sent: Friday, December 28, 2012 11:18 AM
To: dl Electric Qutage ME Notification
Subject: _ Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 12/28/2012 Date In: 12/28/2012
Time Out : 09:49 Time In: 10:54

Time Zone : CST
Duration : 1 hours, 5 mins
Number of Customers Affected : 881

For information about this alert, contact : _
For follow-up information or questions, contact : Joe LaCasse: (651) 229-2243

Communities Affected : ROSEMOUNT, MN
State : MN - Minnesota

Major Customers : NO

Cause : CAR HIT DOWN GUY FLIPPING INTO FEEDER ,ALSO STATIC
LINE CAME DOWN TRIPPING TRANSMISSION HASE NEEDS REPAIR
SLEAVE OR SPLICED OUT .BURNED 25 %.

- Follow-Up : REFERED TO AREAS

file:/A\fapepgo07\Home\plmsO INDATA\Sue\Customer Advocates\201212012 12Dec\Distu...  1/15/2013
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From: Guttormson, Allyson E

Sent: Friday, December 28, 2012 12:42 PM

To: 'staff, cao (PUCY

Cc: dl Customer Advocate Team _

Subject: FW: ~ Final Outage Notice - 12/28/2012 - Rosemount- POWER

RESTORED
Power Restored- Rosemount

Allyson Guttormson

Xcel Energy | Responsible By Nature
Customer Advocate Analyst

3115 Centre Pointe Dr, Roseville, MN 55113
P; (651) 639-4526 F: (651)639-4322

E: allyson.e.guttormson@xceleneray.com

XCELENERGY.COM ,
Please consider the environment before printing this email

From: Chial, Terry L

Sent: Friday, December 28, 2012 11.:18

To: dl Electric Outage ME Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 12/28/2012 Date In: 12/28/2012
Time Out : 09:49 ' Time in: 10:54

Time Zone : CST
Duration : 1 hours, 5 mins
Number of Customers Affected : 881

For information about this alert, contact :
For follow-up information or questions, contact: Joe LaCasse: (651) 229-2243

Communities Affected : ROSEMOUNT, MN

State : MN - Minnesoia

file:/A\fnpepgo07\Home\plmsO1\DATA\Suc\Customer Advocates\2012\2012 12Dec\Custo... 1/15/2013
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Major Customers : NO

Cause : CAR HIT DOWN GUY FLIPPING INTO FEEDER ,ALSO STATIC
LINE CAME DOWN TRIPPING TRANSMISSION PHASE NEEDS REPAIR
SLEAVE OR SPLICED OUT .BURNED 25 %.

Follow-Up : REFERED TO AREAS

file:/AN\fnpcpgo07\Home\plmsO1\DATA\Sue\Customer Advocates\2012\2012 12Dec\Custo... 1/15/2013
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From: Ayers, Patrick S

Sent: Monday, December 03, 2012 1:42 PM

To: dl Electric Qutage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 12/3/2012 Date In: 12/3/2012
Time Out: 12:55 Time In: 13:39

Time Zone : CST
Duration : 0 hours, 44 mins
Number of Customers Affected ; 709

For information about this alert, contact :
For follow-up information or questions, contact : Paul Karolevitz; (612) 337-2369

Communities Affected : EDEN PRAIRIE, MN; EDINA, MN; MINNEAPOLIS, MN

State : MN - Minnesota
Major Customers : NONE
| Cause . FAILED HEAD END FEEDER CABLE FROM SUB TO

Follow-Up : ISOLATED BAD FEEDER CABLE ,SWITCHED TO RESTORE
POWER

file:/A\fnpepgo07\Home\plmsO 1NDATA\Sue\Customer Advocates\201212012 12Dec\Distu...  1/15/2013
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From: Preston, Carly

Sent: Monday, December 03, 2012 1:47 PM

To: 'staff, cao (PUCY'

Ce: dl Customer Advocate Team

Subject: FW: _ . inal Outage Notice 12/3/12 Power Restored EDEN PRAIRIE, MN;
EDINA, MN; MINNEAPOLIS, MN
12/3/12 Power Restored

EDEN PRAIRIE, MN; EDINA, MN; MINNEAPOLIS, MN

Carly Preston

Xcel Energy | Responsible By Nature
Customer Advocate Analyst

3115 Centre Pointe Drive St. Paul, MN 55113
P: 651.639.4367 F: 651.639.4322

E: carly.preston@xcelenergy.com

XCELENERGY.COM
Please consider the environment before printing this email

From: Ayers, Patrick S

Sent: Monday, December 03, 2012 1:42 PM
To: dl Electric Qutage MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification

Final Outage Notice

Feeder/Bus :
Date Out : 12/3/2012 Date In: 12/3/2012
Time Out: 12:55 TimeIn: 13:39

Time Zone : CST
Duration : 0 hours, 44 mins
Number of Customers Affected : 709

For information about this alert, éontact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369

Communities Affected : EDEN PRAIRIE, MN: EDINA, MN; MINNEAPOLIS, MN

State : MN - Minnesota

file:/A\fnpepgo07\Home\pimsO1\DATA\Sue\Customer Advocates\2012\2012 12Dec\Custo... 1/15/2013
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Major Customers : NONE

Cause : FAILED HEAD END FEEDER CABLE FROM SUB TO

Follow-Up : ISOLATED BAD FEEDER CABLE ,SWITCHED TO RESTORE
POWER

file:/AN\fnpepgo07\Home\plmsO TA\DATA\Sue\Customer Advocates\2012\2012 12Dec\Custo... 1/15/2013
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Sent: Saturday, December 15, 2012 7:48 PM
. To: dl Electric Outage ME Notification :
vt Subject: second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date Qut : 12/15/2012 Date In: 12/15/2012
Time Out : 18:34 Time In: 19:46

Time Zone : CST

Duration : 1 hours, 12 mins

Number of Customers Affected : 3794

For information about this alert, contact: T.F.

For follow-up information or questions, contact : Joe LaCasse: (651) 229-2243

Communities Affected : COLUMBIA HEIGHTS, MN; MENDOTA HEIGHTS, MN;
- MINNEAPOLIS, MN; NEW BRIGHTON, MN; SAINT ANTHONY, MN

State : MN - Minnesota
Major Customers . N/A

Cause : My guys worked with 2 West guys and put up this ..Itlet go at
an Automatic sleeve...

Follow-Up :

file:/A\fnpepgo07\Home\plmsO1\DATA\Sue\Customer Advocates\2012\2012 12Dec\Distu... 1/15/2013
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Sent: Monday, December 17, 2012 10:39 AM

To: 'staff, cao (PUC)

Cec: dl Customer Advocate Team

Subject: FW: Second Outage Notice - 12/15/12 - Columbia Heights,

Mendota Heights, Minneapolis, New Brighton & Saint Anthony - POWER RESTORED

Power outage - Columbia Heights, Mendota Heights, Minneapolis, New Brighton & Saint Anthony - power
restored.

Wendy

From: Driscoll, Paul M

Sent: Saturday, December 15, 2012 7:48 PM

To: dl Electric Outana MF Notification

Subject: . : Second Outage Notice

Distribution System Status Outage Notification

Second Outage Notice

Feeder/Bus :
Date QOut : 12/15/2012 Date In: 12/15/2012
Time Out : 18:34 Time In: 19:46

- Time Zone ; CST

Duration : 1 hours, 12 mins
Number of Customers Affected : 3794
For information about this allert, contact: T.F.

For follow-up information or questions, contact : Joe LaCasse: (651) 229-2243

Communities Affected : COLUMBIA HEIGHTS, MN; MENDOTA HEIGHTS, MN;
MINNEAPOLIS, MN; NEW BRIGHTON, MN; SAINT ANTHONY, MN

State : MN - Minnesota
Major Customers : N/A

Cause : My guys worked with 2 West guys and put up this .Itletgo at
an Automatic sleeve...

Follow-Up :

file:/A\fnpepgo07\Home\plmsO1\DATA\Sue\Customer Advocates\2012\2012 12Dec\Custo... 1/15/2013
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From: Hills, Thomas L

Sent: Sunday, December 16, 2012 4:55 AM
To: dl Electric Outage MW Notification
Subject: Final Outage Notice

Distribution System Status Outage Nofification

Final Outage Notice

Feeder/Bus :
Date Out: 12/15/2012 Date In; 12/16/2012
Time Out: 21:54 Time In : 04:51

Time Zone : CST
" Duration : 6 hours, 57 mins
Number of Customers Affected : 4619
For information about this aiert, contact :
For follow-up information or questions, contact : Paul Karolevitz: (612) 337-2369
Communities Affected : MINNEAPOLIS, MN
State : MN - Minnesota
Major Customers :
Cause : Top of pole burned up.

Follow-Up :

file:/A\fapepgo07\Home\plmsO1\DATA\Sue\Customer Advocates\2012\2012 12Dec\Distu...  1/15/2013
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From: Jaede, Wendy L

Sent: Monday, December 17, 2012 10:43 AM

To: 'staff, cao (PUC)

Ce: dl Customer Advocate Team

Subject: FW: Final Outage Notice - 12/15/12 - Minneapolis - POWER
RESTORED

Power outage - Minneapolis - power restored.

Wendy

From: Hills, Thomas L

Sent: Sunday, December 16, 2012 4:55 AM

To: di Electric Outage MW Notification

Subject: Final Outage Notice

Distribution System Status Outage Notification

_ Final Outage Notice
Feeder/Bus ;

Date Qut: 12/15/2012 Date In: 12/16/2012
Time Qut: 21:54 Time In: 04:51

Time Zone ; CST

Duration : 6 hours, 57 mins
Number of Customers Affected : 4619
For information about this alert, contact :
For follow-up information or questions, contact: Paul Karolevitz: (612) 337-2369
Communities Affected : MINNEAPOLIS, MN
State . MN - Minnesota
Major Customers :
Cause : Top of pole burned up.

Follow-Up :

file:/A\fopepgo07\Home\plmsO1\DATA\Sue\Customer Advocates\2012\2012 12Dec\Custo... 1/15/2013





