® 414 Nicollet Mall
/(2 xcelEnergy Minneapolis, Minnesota 55401-1993

April 7, 2025

Will Seuffert —VIA ELECTRONIC FILING—
Executive Secretary

Minnesota Public Utilities Commission

121 7th Place East, Suite 350

St. Paul, Minnesota 55101

RE:  ERRATA
2024 ANNUAL SERVICE QUALITY REPORT AND PETITION
DocKET No. E002/M-25-27

Dear Mr. Seuffert:

Northern States Power Company, doing business as Xcel Energy, submits this
Errata to our 2024 Electric Safety, Reliability and Service Quality Annual Report and
Petition (Report) submitted on April 1, 2025 in Docket No. E002/M-25-27.

In this Errata, we correct an error to the data reported in response to Order Point
27! pertaining to the average down-payment amount received from customers, both
as a percentage of arrears and as a total dollar value, during Cold Weather Rule
(CWR) months and non-CWR months. That data appears in Tables 28 and 29 of
Part III.

In preparing Tables 28 and 29, the Company inadvertently removed Down Payment
Arrangement (DPA) data for customers no longer having an active account. These
inactive accounts should have been retained, since they represent payment
arrangements that were initially established, even if later abandoned due to the
customer moving out of our service territory or for some other reason causing an
account closure.

Updated Tables 28 and 29 from our Service Quality Report Part I1I are below.

1 Otder Point No. 27. Xcel must detail in its annual safety, reliability, and service quality report the average down-payment
amount received from customers—Uboth as a percentage of arrears and as a total dollar value—dnring CWR and non-CIWR
months. Xcel shall also excplain how it has implemented the statutorily required consideration of both financial and extenuating
circumstances during CWR and non-CWR months.



Table 28

CWR Deferred Payment Arrangement (DPA) Data

Average
DPA Down- Down-
Arrangement | Number | payment | payment
Yr-Month | of DPAs | Amount Amount | Percentage
2024-01 10,205 $1,310,795 $128 15%
2024-02 10,116 $1,491,143 $147 16%
2024-03 10,974 $1,923,733 $175 17%
2024-04 17,958 $4,127,369 $230 17%
2024-10 12,520 $1,880,287 $150 20%
2024-11 9,584 $1,410,231 $147 23%
2024-12 7,605 $1,049,244 $138 22%
Table 29

Non-CWR Deferred Payment Arrangement (DPA) Data

Average
DPA Down- Down-
Arrangement | Number | payment | payment
Yr-Month | of DPAs | Amount | Amount | Percentage

2024-05 16,534 $7,001,189 $423 27%
2024-06 13,573 $4,937,015 $364 26%
2024-07 14,954 $4,643,880 $311 27%
2024-08 15,175 $4,132,516 $272 26%
2024-09 13,497 $2,642,735 $196 23%




We have electronically filed this document with the Minnesota Public Utilities
Commission, and copies have been served on the parties on the attached service
lists. Please contact Jemar Lee at jemar.w.lee(@xcelenergy.com or me at
nicholas.f.martin@xcelenergy.com if you have any questions regarding this filing.

Sincerely,

/s/

NICHOLAS MARTIN
DIRECTOR, STRATEGIC OUTREACH AND ADVOCACY, XCEL ENERGY

Enclosure
cc: Service Lists


mailto:jemar.w.lee@xcelenergy.com
mailto:nicholas.f.martin@xcelenergy.com

CERTIFICATE OF SERVICE

I, Joshua DePauw, hereby certify that I have this day served copies of the foregoing
document on the attached list of persons.

xx by depositing a true and correct copy thereof, properly enveloped
with postage paid in the United States mail at Minneapolis, Minnesota

xx electronic filing

DOCKET NoO. E002/M-25-27

Dated this 7" day of Apil 2025

/s/

Joshua DePauw
Regulatory Administrator
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Stacy Miller
David Moeller
Andrew Moratzka
Pouya Najmaie
Scott Neal
David Niles
Carol A. Overland
Generic Residential
Notice Utilities
Division
Kevin Reuther
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Will Seuffert
George Shardlow
Ken Smith

Email

stacy.miller@minneapolismn.gov

dmoeller@allete.com
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