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GREAT PLAINS

NATURAL GAS CO.

A Division of MDU Resources Group, Inc.

705 West Fir Ave.

PO Box 176

Fergus Falls, MN 56538-0176
1-877-267-4764

May 12, 2014

Mr. Burl Haar

Executive Secretary

Minnesota Public Utilities Commission
121 East Seventh Place, Suite 350
St. Paul, MN 55101-2147

RE: In the Matter of Great Plains Natural Gas Co. Annual Gas Affordability
Program Report, Docket No. G-004/M-07-1235.

Dear Dr. Haar:

Great Plains Natural Gas Co. (Great Plains), a Division of MDU Resources
Group, Inc., herewith electronically files a Revised Page 12 of the Company’s 2013 Gas
Affordability Program Report, originally filed on April 1, 2014.

Per direction from Sue Pierce with the Minnesota Department of Commerce the
Disconnection Rates provided in accordance with the September 25, 2013 Order
Reporting Requirements set forth in Paragraph E should have been stated as a
percentage rate in line 4). a, b, and c. Great Plains has made this correction and is
herewith resubmitting a Revised Page 12.

If you have any questions regarding this filing, please contact me at (701) 222-
7856, or Brian Meloy, at (612) 335-1451.

Sincerely,

/sl Tamie Aberle

Tamie Aberle
Director of Regulatory Affairs



Revised Page 12

4, Reminder After Missed Payment

Great Plains is calling its GAP customers after one missed payment as a
reminder of the payment requirements for the program. However, twenty-four
customers were removed from GAP due to failure to make their scheduled payments.
5. Cross Promotion of Gap

Great Plains has included information regarding GAP on its website and in bill
inserts along with bill payment and conversation program information and will continue
to look for ways to inform customers of the availability of the program.
E. September 25, 2013 Order Reporting Requirements.

Summary of Required Information

September 25, 2013 Order
2013 Program

Year

1.) Average annual affordability benefit received per customer. $78.88

2.) Average annual arrearage forgiveness benefit received per customers. $43.43

3.) Percentage of LIHEAP customer that participated in GAP. 4.82%
4.) Disconnection rates:

a.) Of GAP customers 19.51%

b.) Of LIHEAP-non GAP customers 23.89%

¢.) Non-LIHEAP (All firm customer including C&l) 3.87%

5.) Number of GAP participants enrolled as of year-end. 29

6.) Number of GAP Participants enrolled and receiving benefits at some time during the year. 82

7.) Annual program budget. $50,000

8.) Actual program revenue. $0

9.) Actual program costs. $7,688.32

10.) GAP tracker balance as of year-end $94,599 .45

11.)  GAP rate-affordability surcharge ($/therm). $0

Il
CONCLUSION

Great Plains respectfully requests that the Commission accept its 2013 Calendar

Year Gas Affordability Program Report as in compliance with its May 12,
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