
 

 
 
February 23, 2015 
 
 
Daniel P. Wolf 
Executive Secretary 
Minnesota Public Utilities Commission 
121 7th Place East, Suite 350 
St. Paul, Minnesota 55101-2147 
 
RE: Response Comments of the Minnesota Department of Commerce, Division of Energy 

Resources in the Matter of a Review of Northern States Power Company’s, doing business as 
Xcel Energy (Xcel or the Company), Response to the Commission Investigation Regarding 
Customer Notice of Planned Service Interruptions. 
Docket No. E,G002/CI-14-56 

 
Dear Mr. Wolf: 
 
On February 6, 2014, Xcel submitted its response to the Minnesota Public Utilities Commission’s 
(Commission) January 24, 2014 Notice Requiring Information which opened an investigation into 
Xcel’s compliance with Minnesota Rules, Part 7826.0800 and related tariff provisions regarding 
customer notification of planned outages, and steps taken by the Company in regards to a 
December 2013 planned outage at Laurel Estates in Golden Valley, Minnesota.  On February 20, 
2014, the Minnesota Department of Commerce (Department) filed Comments recommending that 
the Commission require the Company to file status updates on its process of improvements every 60 
days, concluding with a final report when new practices and procedures are fully in place and 
training of current employees is complete. 
 
On December 9, 2014, Xcel filed its final status report on the actions taken to improve the 
Company’s notice policy for customers in advance of taking planned outages.  The Company’s final 
status update stated that they have completed their 60-90-120 action plan and that enhanced 
processes and procedures for customer notification of planned outages have been developed and 
employees have been trained.  A third party, Global Enterprise Managers LLC (GEM), reviewed the 
Company’s policies and found that they now meet or exceed most industry best practices for 
planned outage customer notification. 
 
The Department has reviewed each of the Company’s updates, including the final report, and 
concludes that they are satisfactory.  Thus the Department concludes that no further action by the 
Company is necessary at this time unless requested by the Commission. 
 
 
Sincerely, 
 
 
 
/s/ MICHAEL N. ZAJICEK 
Rates Analyst 
 
MNZ/lt 



CERTIFICATE OF SERVICE 
 

I, Linda Chavez, hereby certify that I have this day served copies of the following document on 
the attached list of persons by electronic filing, e-mail, or by depositing a true and correct copy 
thereof properly enveloped with postage paid in the United States Mail at St. Paul, Minnesota. 
 
MINNESOTA DEPARTMENT OF COMMERCE – RESPONSE COMMENTS 
 
Docket Nos.  E,G002/CI-14-56 
 
Dated this 23rd day of February, 2015. 
 
 
/s/Linda Chavez 
_____________________________ 
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