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ANNUAL REPORT

Northern States Power Company, doing business as Xcel Energy, submits this
Annual Report for its 2022-2023 Electric Low-Income Energy Discount Program
(Low-Income Program) to the Minnesota Public Utilities Commission (Commission)
in compliance with Commission Orders in Docket Nos. E002/M-04-1956, E002/M-

10-854, and E002/M-23-476.



This Annual Report summarizes our Low-Income Program, which has four
components:

(1) a Discount Program for customers 62 years of age or older and/or with a
disability;

(2) an affordability component called PowerON;

(3) the Medical Affordability Program; and

(4) the Low Income Low Usage (LILU) Program for income qualified customers
using an average of 300 kWh or less per month.

We also provide information about the administration, participation, and funding
levels for each component, as well as information required in the Commission’s
September 16, 2010, Order in Docket No. E002/M-04-1956, its April 5, 2012, Order
in Docket No. E002/M-10-854, and its July 17, 2023, Order in Docket No.
E002/GR-21-630. The 2023-2024 Annual Report will reference the requirements in
Docket No. E002/M-23-476 rather than Docket No. E002/GR-21-630 to align with
the new docket number opened by Commission Staff. At this time, the new Docket
No. E002/M-23-476 has a Comment period that closes December 11, 2023 and a
Reply Comment period that closes December 20, 2023.

I. BACKGROUND

Pursuant to Minn. Stat. § 216B.16, subds. 14 and 15, the Low-Income Program
provides eligible customers with both bill payment assistance and/or discounts for
their electric service. The Discount Program component provided a 50 percent
discount on energy and fuel charges to qualifying low-income senior or disabled
customers. From the Discount Program’s inception in 1995 until April 2010, the
discount was applied to participants’ first 300 kWh of consumption each month. On
April 1, 2010, the Discount Program was expanded to apply to participants’ first 400
kWh of monthly electric consumption.? On October 1, 2014, the Discount Program
was again revised to be a flat $15 on each eligible participant’s total monthly bill in
accordance with modifications to Minn. Stat. § 216B.16, subd. 14.

The Company implemented the PowerON Program component in 2005, after the
Commission approved our proposed program in its Order dated April 26, 2005.°
PowerON provides bill discounts to qualified customers in exchange for the customers’
commitment to payment plans for their outstanding account balances. In its September

1 Notice of Comment Period issued November 9, 2023 under Docket No. E/002-M-23-476.

2, Docket No. E002/GR-08-1065. Also, effective August 1, 2010, the 400 kWh discount became a legal
requirement. See 2010 Minn. Laws Ch. 361, Article 5, Sec. 5, amending Minn. Stat. § 216B.16, subd. 14 (2008).
3 Docket No. E002/M-04-1956.



16, 2010 Otder,* the Commission required that we provide additional reporting in
tuture annual reports. In compliance with the Commission’s Order, we provide this
information in Section IV of this Annual Report.

To be considered for either the Discount or the PowerON Programs, customers must
have received energy assistance through the federally funded and state-administered
Low-Income Home Energy Assistance Program (LIHEAP) in the previous 12
months. The Minnesota Department of Commerce, Division of Energy Resources
(Department) administers LIHEAP for Minnesota residents. These components of
the Low-Income Program were originally funded out of a single, monthly base
customer surcharge. Beginning December 1, 2013, a second surcharge was added to
recover the $3.2 million per year increase in PowerON funding approved by the
Commission in its September 3, 2013, Order in Docket No. E002/GR-12-961. The
base surcharge and the PowerON surcharge vary by class based upon a ratio of the
customer charge paid by each class.”

In its September 26, 2014, Order,® the Commission approved our Petition to update
the tariff language to comply with the changes to Minn. Stat. § 216B.16, subd. 14,
resulting from the 2014 Legislative Session. These changes, which became effective
on October 1, 2014, established a base annual funding level of $8 million, which
increases in conjunction with general rate increases for residential customers, and
replaced the percentage-based participant energy charge discount with a flat $15
discount on each eligible participant’s total monthly bill.

On January 1, 2016, we implemented the automatic program funding increase feature
of the amended Minn. Stat. § 216B.16, subd. 14, which increased the base surcharge
amount for each class. The results of this change in the base surcharge is reflected in
this Annual Report.

On January 15, 2018, we implemented the new Medical Affordability Program as a
modification to the Low-Income Program, approved by the Commission in its January
10, 2018, Otrder in Docket No. E002/M-17-629. This program was conceived in
response to the multi-year rate plan legislation enacted in 2011. Minn. Stat. § 216B.16,
subd. 19(a)(3) provides that a utility submitting a multi-year rate plan “may propose
tariffs that expand the products and services available to customers, including, but not
limited to, an affordability rate for low-income residential customers.” In November
2015, the Company submitted a multi-year rate plan proposal to increase electric rates.
Parties to the proceeding reached a Commission-approved settlement that resulted in

4 Docket No. E002/M-04-1956.

>The Lighting Class and customers receiving LIHEAP assistance are exempted from paying these surcharges
per the Commission’s April 5, 2012 Order in Docket No. E002/M-10-854.

¢ Docket No. E002/M-04-1956.



(among other things) rate adjustment across four years and an agreement that the
Company would develop and implement a new bill payment assistance program
designed to aid customers with chronic or severe medical conditions who meet defined
income criteria.” The Medical Affordability Program component of the Low-Income
Program is discussed further in Section II.C. below.

On July 17, 2023, as part of the Order in our multi-year rate plan in Docket No
E002/GR-21-630, the LILU Program was approved. The LILU was proposed by
Energy CENTS Coalition (ECC) as a discount program to help low-income
residential customers who are low energy users®. The Company worked with ECC to
provide the information necessary to frame the overall program structure. The
Commission approved the discount program and Order Points 63 and 64 of the July
17, 2023 Order require the Company to: 1) implement the LILU Program as
proposed by ECC; and 2) make the Program available to customers on the later of the
effective date of final rates or October 1, 2023. The Company is required to file a
Program status update on December 1, 2023, and annually thereafter with its Electric
Low-Income Annual report. On October 17, 2023, the Company submitted its
Petition in Docket No. E002/GR-21-630 requesting approval of the LILU program
tariff and provided program framework and implementation details. The Commission
has opened a new docket, Docket No. E002/M-23-476, to house this program. The
LILU Program component of our Low-Income Program is discussed in Section I1.D
below.

II. PROGRAM DESCRIPTIONS

Our Personal Account Representatives (PAR) team is responsible for providing
overall customer service to Low-Income Program participants, as well as our other
low-income and medical/life support customers. The PAR team also administers the
Discount Program. As eligible senior and/or energy assistance recipients are identified
and qualified by the Department of Commerce weekly throughout the season, Xcel
Energy automatically enrolls those customers into our Discount Program. The PAR
team administers the PowerON and Medical Affordability Programs in partnership
with our vendor, ECC, a statewide non-profit organization that promotes more
affordable utility service for low and fixed-income Minnesotans.

The newly approved LILU Program will be administered by designated members of
our PAR team and discounts will either be automatically applied for those who are
LIHEARP certified or customers may choose to self-declare their income to qualify.

7 Docket No. E002/GR-15-826.
® Docket No. E002/GR-21-630, Direct Testimony of Catherine A. Fair, filed October 3, 2022.
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A. Discount Program
1. History

Xcel Energy implemented its Discount Program in 1995 to satisfy the requirements
of Minn. Stat. § 216B.16, subd. 14. The Commission approved our proposal in its
January 11, 1995, Otder in Docket No. E002/M-94-925. The Commission also
approved related tracker accounts and rate adjustments to fund anticipated
participation levels at that time.

2. Eligibility and Administration

Customers are eligible to participate in the Discount Program once they are certified
to receive LIHEAP benefits and have declared on their LIHEAP application that they
are 62 years of age or older, disabled, or both. The Department administers LIHEAP
for Minnesota residents and informs us when a customer is certified for LIHEAP
benefits. This determination is how customers become eligible for the Discount
Program in a given program year.” Once we are informed a customer is certified for
LIHEAP benefits, discount program benefits are coded to the customer account in
our billing system. This results in automatic application of the discount to the
customer’s monthly bills for the program year. The Department continues to report
customer LIHEAP certification to our PAR team on a weekly basis throughout the
program year.

3. Discount 1 evel

As required by law, Xcel Energy offers income qualified customers a $15 discount on
their monthly bill.

4. Participation

Table 1 below provides total Discount Program participation levels for each of the last
tive program years. In 2023, enrollment remained relatively flat with a net decrease over
2022 of 1,452 households in the program for a total of 30,240. As customers receive
energy assistance and are eligible to receive the discount, the Company automatically
enrolls customers in the program and the customer receives a credit each month on their

bill.

9 The program year is October 1 to September 30, which coincides with the fiscal LIHEAP year.
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Table 1
Discount Program Participation

Program Year Eligible Households
2018-19 32,756
2019-20 30,607
2020-21 31,290
2021-22 31,692
2022-23 30,240

See Attachment A to this filing for a summary of the Discount Program.

Please note that the number of eligible households reported in last year’s Annual Report
for the 2021-2022 season was found to be incorrect due to a manual entry error. The
actual number of households eligible was 31,692. We have instituted a quality assurance
process that includes three parties reviewing the data to ensure this kind of error is not
repeated.

B. PowerON Program
1. History

In 2004, the Minnesota Legislature revised Minn. Stat. § 216B.16, subd. 14, to provide
large utilities the flexibility to modify their bill payment assistance programs to target
customers with the lowest income and highest energy costs. In response to the
statutory change, we created PowerON, our affordability program for qualified low-

income customers. The Commission approved our PowerON proposal in its
April 26, 2005, Order in Docket No. E002/M-04-19506.

On January 18, 2023, the Commission issued an Order approving our proposed auto
enrollment process for natural gas customers in the Gas Affordability Program (GAP)
who have been enrolled under LIHEAP.!” While this program is focused on serving
our natural gas customers, if a combination gas and electric customer is auto enrolled
through GAP, the customer is also automatically enrolled in PowerON.

The additional customer outreach and the auto enrollment process has made a
significant impact on our ability to serve more income qualified customers in need.
On September 1, 2023, the Company requested to transfer $5.6 million from our
Medical Affordability Program to our PowerON Program to help meet the immediate
needs of the PowerON program. While our Medical Affordability Program

" Docket No. G002/M-22-257.



participation decreased during the same time frame, the auto enrollment and
expanded outreach efforts have resulted in an unprecedented number of customers
participating in the PowerON Program. To manage the long-term needs of our
customers through the PowerON Program, we have requested an additional $11.0
million, for a total annual budget of $14.5 million.!! That request is currently pending
regulatory review and approval.

2. Eligibility and Administration

Like the Discount Program, customers must be certified as being eligible to receive
LIHEAP benefits to participate in the PowerON Program. Participating customers
must also agree to a payment plan and remain in compliance with that plan to
continue receiving PowerON benefits. If a customer misses two consecutive
payments, they are removed from PowerON.

We partner with ECC to administer PowerON. During the PowerON open
enrollment period, we send targeted, informational mailings to past LIHEAP
recipients.'” These mailings contain PowerON applications, return envelopes and
instructions for returning the application to ECC. After receiving a customer’s
completed application, ECC combines consumption information provided by the
Company with income information provided by the customer to calculate each
applicant’s potential PowerON benefit."?

ECC also includes any past due amounts in its calculation of PowerON benefits,
based on information provided by the Company. The entire enrollment and
verification process takes approximately two weeks and concludes with a
communication from ECC to the applicant indicating if the applicant was accepted
into PowerON.

Our billing system applies the PowerON discounts automatically to participant
accounts that are currently enrolled in payment plans. The billing system flags
participants who are not current on their payment plans for follow up by our PAR
team. This follow up includes generating payment reminders when participants are 30
days past due, working with participants to secure payments, or directing participants
to other resources, such as social service agencies, to help them get back on track with
their payment plans. Customers that were able to make the missed payments are re-
enrolled in the applicable programs or referred to energy assistance to apply for
additional help.

11 Reply Comments, Docket Nos. E002/M-10-854 and E002/M-04-1956, filed November 15, 2023.

12 Customers can also request that we mail them an application, or can access an application online at the
Xcel Energy or ECC websites.

13 Applicants consent to the Company’s disclosure of their usage information and billing history to ECC.
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3. Discount 1 evel

As stated above, PowerON benefits are dependent on the participant’s commitment
to a payment plan. The actual participant benefits vary depending on the participant’s
specific energy use, income level, and amount of arrears.

4. Participation

Table 2 below provides total PowerON participation levels for each of the last five
program years. On December 5, 2018, the Commission ordered that $2.0 million in
annual tax benefits resulting from the federal Tax Cut and Jobs Act (TCJA) enacted
December 2017 be used to increase funding for PowerON." The $2.0 million
annual allocation to the PowerON Program from the 2017 TCJA refund as Ordered
in Docket No. E,G999/CI-17-895 was in effect from 2018 through 2021. We
discontinued allocating the $2.0 million at the end of 2021 to align with the 2022 to
2024 rate case cost of service which included the impacts of the TCJA. ' In May of
2021, the PowerON Program was allocated an additional, one-time $2.9 million from
a Department of Energy (DOE) settlement.

The PowerON Program’s substantial customer participation increase in the 2022-
2023 program year was due to two factors. The most significant reason was the
implementation of our first auto-enrollment process for combination gas and electric
customers that occurred in the summer of 2023, as discussed above, coupled with
additional customer outreach. The added pressures of inflationary costs on low-
income households also caused customers to seek help, where some had not before.

Table 2
PowerON Participation
Program Year Participants17

2018-19 17,828
2019-20 18,561
2020-21 18,550
2021-22 19,600
2022-23 23,534

See Attachment B to this filing for a PowerON Program status summary.

14 Pub L. 115-97, 2017 Federal Tax Act.

15 Docket No. E, G999/CI-17-895.

' Docket No. E002/GR-21-630.

17 Includes all active accounts receiving PowerON benefits during the specified program year.
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C. Medical Affordability Program
1. History

On August 24, 2017, we filed a Petition requesting the Commission’s approval of a new
bill payment assistance program exclusively for income qualified customers with
chronic or severe medical conditions, called the Medical Affordability Program (MAP).
These customers have a particular need for assistance because, on average, they have
higher energy usage levels than the general residential population. As a result, many of
these customers often carry large past-due bill balances, putting them at greater risk of
service disconnection. We used the PowerON program as a model for the Medical
Affordability Program, and ECC provided input for the program’s design and
implementation. The Commission approved the program in its January 10, 2018
Order.'

2. Eligibility and Administration

Participants in MAP are enrolled on a first-come/first-served basis until the program
budget is exhausted. Customers who are experiencing certain chronic or severe
medical circumstances and have income up to 50 percent of the state median income
(SMI) level, currently used to determine eligibility for LIHEAP, are eligible for
enrollment. If funds remain, customers with income up to 60 percent of SMI may
also be enrolled. Receiving LIHEAP assistance is not a pre-requisite for MAP benefits
qualification.

MAP is funded by $3.0 million to our Low-Income Program, which is recovered via a
surcharge to the Residential, C&I Non-Demand, and C&I Demand customer classes.
Administrative costs are limited to no more than five percent of the annual budget.

3. Discount 1 evel

Program benetfits include an affordability credit to limit the household income devoted
to electric costs to four percent. The benefits also include a monthly arrearage
tforgiveness credit that is applied as a contribution toward a customer’s arrears.
Customers receive the Company’s matching arrears credit each month after their
corresponding arrears payment is made.

18 Docket No. E002/M-17-629.



4. Participation

Table 3 below reflects the past five years of MAP participation. To ensure eligible
customers know about MAP, the Company looked for new ways to promote
awareness of this critical assistance program. We expanded our outreach this year by
including an onsert on customer bills informing them how they can apply for the
program along with contact information for our Personal Accounts department to
receive more information. The Company has made numerous proactive outreach
efforts to our customers to encourage conversations about resolving past due
balances, including promotion of Energy Assistance programs and funding. These
include automated courtesy phone calls and emails, manual live agent phone calls to
provide a personal account review, social media campaigns and emails directed to all
customers linking back to our Energy Assistance and Payment Plan information on
our website. All our campaigns are targeted to customers who are carrying past due
balances, have applied for energy assistance in the past, or may be in a census block
that indicates potential eligibility.

Table 3
Medical Affordability Participation
Program Year Participants "’
2018-19 2,038
2019-20 1,604
2020-21 1,142
2021-22 1,073
2022-23 1,021

See Attachment C to this filing for a Medical Affordability Program status summary.
D. Low Income Low Usage Program
1. History

In our most recent electric rate case, ECC proposed a discount program to help low-
income residential customers who are low energy users.”” The Commission approved
the discount program and required the Company to implement the LILU Program as
proposed by ECC and make the Program available to customers on the later of the
effective date of final rates or October 1, 2023. Additionally, the Company is required
to file a Program status update on December 1, 2023, and annually thereafter with its

19 Includes all active accounts receiving PowerON benefits during the specified program year.
* Docket No. E002/GR-21-630, Direct Testimony of Catherine A. Fair, filed October 3, 2022.
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electric low-income annual report.

2. Eligibility and Administration

The LILU Program is designed to help residential customers at or below 50 percent
of the state median income guideline with an annual average usage of 300 kWh or less
each month. The LILU Program will be administered by our PAR team. The team
will utilize information provided by the Department to identify customers receiving
LIHEAP benefits. The PAR team will then analyze the usage data of these customers
to verify who meets the annual average usage threshold of 300 kWh or less per
month. Customers that meet the usage threshold and received LIHEAP in the prior
heating season are auto-enrolled in the program. Customers that meet the usage
threshold but did not receive LIHEAP in the prior heating season can still participate
in the program by confirming they are at or below the income requirement using our
self-declaration process as explained in subpart 4 below.

The Company will review customer usage annually to determine continued eligibility
in LILU. Eligible customers will be enrolled annually. The latter part of the summer is
typically when enrollment in LIHEAP has concluded for the prior heating season and
at that time, LIHEAP-qualified and usage-qualified customers will be automatically re-
enrolled in the Program. Customers on the program that do not receive LIHEAP
within that fiscal year will be sent a reminder notice to re-certify their income utilizing
the Self-Declaration process.

3. Discount 1 evel

Qualifying customers will receive a 35 percent discount on their electric energy charge
(per kWh). The bill credits will be reflected on the customer’s monthly bill.

4. Participation

We have identified approximately 290,000 customers who have 12 months of
historical average monthly usage of 300 kWh or less. Approximately 16,000 of these
customers are enrolled in LIHEAP and will be automatically enrolled in the LILU
Program, thereby receiving the benefits of both programs.

Those customers not currently enrolled in LIHEAP, but who fall within the qualified
usage parameters, will receive a letter from the Company describing the LILU
Program and providing instructions on how to enroll along with an Income Self-
Declaration form. Qualified customers must complete the self-declaration form to
indicate their income qualifications by choosing from a list of income qualified
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programs. Customers that have enrolled through the self-declaration process may be
subject to periodic income verification.

When the program is up and running, we estimate that approximately 87,000
customers will receive a discount, with a total estimated discount amount of $8.3
million. The discount will be recovered through our Low-Income Energy Discount

Rider.

Upon final approval and consistent with the other programs in our Low-Income
Electric Affordability portfolio, the Company will provide LILU Program updates in
its Annual Low-Income Discount Reports, filed annually on December 1. At this
time, we propose to include the elements listed below in our annual reporting. This
list may change following final hearing of the Comment Period that has been
opened.?!

With each annual report we will include:

e a narrative update on the LILU Program;

e 2 cumulative five-year outlook showing program year participation (as it
progresses);

e average annual discount;

e program disbursements;

e administrative costs;

e customer enrollment breakdown through LIHEAP and self-declaration;

e program participant disconnections;

e monthly class surcharges;

e a program tracker; and,

e a status summary sheet provided as an attachment in each annual report for all
programs.

The LILU will begin in 2024 and Program participation and disbursement detail will
be reported in our 2023-2024 Low-Income Annual Report.

III. LOW-INCOME PROGRAM COSTS AND FUNDING

This Section provides an overview of the Low-Income Program costs and funding
through October 31, 2023. For additional detail, we also include the following
attachments with this filing:

21 Docket No. E002-M-23-476, Notice of Comment Period, November 9, 2023. Initial Comments are due
December 11, 2023.
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e Attachment A: Discount Program Status Summary

o Attachment B: PowerON Program Status Summary

o Attachment C: Medical Affordability Program Status Summary

o Attachment D: Annual Low-Income Program Tracker by Month
o Attachment E: Comparison of Funding and Disbursements

o Attachment F: Aged Debt of Low-Income Customers

o Attachment G: Disconnect Notices

A. Low-Income Program Costs
1. Ouverall Low-Income Program Disbursements

The table below summarizes total Low-Income Program disbursements for the last
five years.

Table 4
Annual Low-Income Program Disbursements
Medical
Total Discount Program PowerON Program
Calendar Year Disbursements Disbursements Disbursements @ Disbursements
2019 $17,637,619 $5,617,208 $8,922.455 $3,097,956
2020 $15,674,591 $5,067,739 $9,103,797 $1,503,053
2021 $16,709,827 $5,491,871 $10,309,309 $908,647
2022 $16,133,756 $5,563,246 $9,396,038 $1,174,472
2022 — Ten Month $14,309,124 $5,260,434 $8,065,473 $983,216
2023 — Ten Month $16,843,059 $4.991,736 $11,100,901 $750,422
Change in
Disbursements
between 2022 and
2023 — Ten Month $2,533,935 $-268,698 $3,035,428 $-232,794

The overall disbursements for the Low-Income Program have increased by
$2,533,935 in 2023 as compared to 2022 at this time. Increased energy assistance
outreach in 2022 and auto-enrollment of combination gas/electric customers in 2023,
coupled with rising inflation and colder temperatures this past heating season, have
increased PowerON customer enrollment. This impacts the level of funding utilized
and required to help income-qualified customers in our service territory.
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2. Overall Administrative Costs

Table 5 summarizes total Low-Income Program administrative costs for the last five
years.

Table 5
Annual Low-Income Program Administration Costs
Calendar Year Administrative
Costs
2019 $517,936
2020 $502,730
2021 $557,947
2022 $543,343
2022 — Ten Month $457,635
2023 — Ten Month $462,484

Administration costs include printing and mailing applications, internal labor and
expenses along with our costs in contracting with ECC to administer PowerON and
MAP. Since 2019, program administration costs have remained relatively stable, and
the 2023 administration costs for the Low-Income Program remain within the five
percent allowable cap.

B. Low-Income Program Funding

Table 6 summarizes total Low-Income Program funding for the last five years. The
decrease in 2022 compared to previous years is the result of the TCJA funding ending

on December 31, 2021. See the Monthly Class Surcharges table in Section IV, 1. below
for detail on the surcharge.

Table 6
Annual Low-Income Program Funding
Calendar Year Funds Collected
2019 $18,071,860
2020 $18,245,843
2021 $21,825,838
2022 $16,908,761
2022 — Ten Month $14,167,804
2023 — Ten Month $14,088,316

*2021 shows higher collected funds because it includes the $2.9 million Department of Energy and $2.0 million full year
TCJA infusions.
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IV. REPORTING REQUIREMENTS

This Section of our Annual Report provides the information required by the
Commission’s September 16, 2010, Order in Docket No. E002/M-04-1956.

A.  Customer Payment Frequency

Table 7 below compares the payment amounts and number of payments made, as a
percentage of the amount and number of payments requested for customers
participating in the Company’s low-income assistance programs to customers that have
received Federal LIHEAP funding but are not enrolled in any of the Company’s low-
income assistance programs. The “amount paid” column includes energy assistance
payments as well as customer payments, which is why the percentage paid of requested
column reflects over 100 percent.

Table 7
Customer Payment Frequency Comparison
Percentage # of # of Percentage
Amount Amount Paid of | Payments | Payments Made of
2023 Paid Requested | Requested Made Requested | Requested
Discount
Program $28,412,885 | $30,848,828 92% 187,673 355,330 53%
Participants
POV.%.ION $27,916,899 | $31,085,776 90% 167,613 276,768 61%
Participants
Medical
Affordability* | $1,062,273 | $1,058,937 100% 7,178 11,970 60%
Participants
Non-
Participants | $26,670,487 | $30,593,450 87% 104,375 219,018 48%
on LTHEAP

B. Disconnections

PowerON and MAP participation is predicated upon the participant’s commitment to
comply with a payment arrangement. The PowerON disconnection numbers shown in
Table 8 below reflect disconnections for former PowerON participants that occurred
during the program year, but at a time in which they were 7oz enrolled in PowerON. As
economic and inflationary pressures on all customers has continued to rise in 2023, the
Company has seen a marked increase in service disconnections for customers not
enrolled in our Low-Income programs. As such, the need to reach customers and
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pursue new strategies like auto-enrollment are an important tool to provide assistance
and help mitigate the risk of disconnection. However, this puts further strain on
program budgets and highlights the need for sustainable funding, like our recent budget
increase for the PowerON Program.

Table 8
Disconnections
Percentage Percentage
Customer Category Disconnected | Disconnected
2023 2022
Discount Program participants 2% <1%
PowerON participants 2% <1%
Medical Program participants 5% 1%
LIHEAP Customers
(excluding Low-Income Program 11% 3%
participants)
All active residential electric customers
(excilu.dmg Low-Income Program 1% <1%
participants
and LIHEAP recipients)

C. Program Credits/Benefits

In this Section, we provide the average Low-Income Program participant annual
billing amounts and benefits for the 2022-2023 program year, compared to those for
the 2021-2022 program year. Table 9 shows the average participant credits provided
by each program.
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Table 9

Low-Income Program Customer Credits

2022-2023 2021-2022

Description Amount Amount
Discount Program
Average annual participant bill amount $1,020 $1,140
Average annual participant program credit $175 $175
Average monthly participant program credit $15 $15
PowerON Program
Average annual participant bill amount $1,321 $1,288
Average annual participant program credit $505 $488
Average monthly participant program credit $93 $84
Medical Affordability Program
Average annual participant bill amount $1,037 $1,261
Average annual participant program credit $859 $805
Average monthly participant program credit $165 $93

D.  Arrearage Level Comparisons

Table 10 shows the average arrearage levels for the identified customer categories in

the 2022-2023 program year, as compared to the 2021-2022 program year.

Table 10

Discount/PowerON/Medical Affordability Program Arrearage Levels

Customer Category

Discount Program participants

PowerON Program participants
Medical Affordability Program
participants

Electric LIHEAP customers

(excluding Low-Income Program
participants)

All residential electric customers
(excluding Low-Income Program
participants and LIHEAP recipients)

Average
Arrears 2022-2023

$2,204
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Arrears 2021-2022

$780
$538

$1,250

$471

$620




Cust Cat Average Average
Uee ey Atrears 2022-2023 Atrears 2021-2022

Discount Program participants $798 $780
PowerON Program participants $973 $538
Mec!lc'al Affordability Program $2,204 $1,250
participants
Electric LIHEAP customers
(excluding Low-Income Program $882 $471

participants)

All residential electric customers
(excluding Low-Income Program $495 $620
participants and LIHEAP recipients)

The reporting for arrears in this Annual Report captures a snapshot of the participants
in the Discount, PowerON, and Medical Affordability programs that are past due, in
comparison to the previous year’s past due participants. The average arrears for
customers that participated in our bill payment assistance programs, LIHEAP and all
residential electric customers who were not enrolled in any of the programs all
increased in comparison to customers who were not enrolled in any of the programs.
Some of these factors relate to new customers that are enrolled on our Low-Income
Program, beginning with higher arrears than customers that have already been
participating and receiving assistance. The PowerON and the Medical Affordability
Programs are designed for customers with higher usage and lower incomes, this is
reflected in the disproportionate arrearage increase within our overall Low-Income
Discount Program. Additionally, our low-income customers have been managing an
overall increase in household costs through inflation, but they feel the impact more
than non-low-income customers because household costs make up a higher portion of
their household income. MAP customers in particular, are managing health conditions
that require higher use of electricity to run medical equipment and medical costs
coupled with inflationary household costs. The combination is more impactful to MAP
customers than customers who receive assistance without medical concerns.

E. Coordination with Other Resources

We coordinate the Low-Income Program with other available sources of assistance
tor low-income customers. For example, we send targeted marketing to all PowerON
and Low-Income Discount Program participants every program year to ensure they
are aware of the benefits offered by these programs. These mailings provide details
about free energy conservation services and energy efficient equipment measures and
direct our customers to ECC for additional information.
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In addition, ECC is our contracted administrator for the Company’s Low-Income
Home Energy Savings Program in the east metro and Sustainable Resources Center is
the administrator in the west metro. The services provided through this program help
low-income customers lower their energy bills through free energy efficient
equipment installations in their homes.

In 2022-2023, Xcel Energy representatives continued to conduct significant outreach
and ensure we were coordinating our resources with agencies to offer the best
tinancial benefit to our customers. Outreach efforts have included mailed, pre-filled
applications, outbound call campaigns, email campaigns, billing onserts, and social
media campaigns. In addition to our routine outreach pursuits mentioned above, the
Company has begun staffing in-person events in various locations within the greater
Minneapolis/St. Paul area including resource fairs, community centers, assisted living
facilities and schools.

F.  Additional Energy CENTS Coalition Reporting

We access the program participant information shown in Tables 11 and 12 for active
PowerON and Medical Affordability participants through our administration
partnership with ECC.

Table 11
Program Participant Income Comparison
Descrintion Amount Amount
escrip (As of Oct.31, 2023) ( As of Oct.31, 2022)

Average PowerON participant income $16,503 $14,943
Average Medical Affordability participant $18.975 $18,478
income
Average participant household size 2.5 2.4
Federal poverty level-household size of 3 $24,860 $23,030
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Table 12
Program Participant Poverty Level Comparison
(As of October 31, 2023)

Number of
Federal Number of Medical % of Medical
Poverty PowerON % of PowerON  Affordability Affordability
Level Participants Participants Participants Participants
0-75% 9758 49.61% 332 40.10%
76-100% 3679 18.70% 185 22.34%
101-
125% 2582 13.13% 102 12.32%
126-
150% 1598 8.12% 67 8.09%
Above 0 o
150% 2011 10.22% 130 15.70%
Unknown 41 0.21% 12 1.45%
G. Program Participant Electric Usage
Table 13
Electric Usage Comparison
Average Average
Description Monthly kWh Monthly kWh
2023 Program Year | 2022 Program Year
Discount Program participants 580 581
PowerON Program participants 774 758
Medical Affordability Program participants 920 917
LIHEAP recipients 673 713
(excluding Low-Income Program participants)
Active residential customers
(excluding Low-Income Program participants 707 715

and LIHEAP recipients)

H. Department LIHEAP Certification

We confirm we enrolled all Xcel Energy customers in the Discount Program that the
Department certified to receive LIHEAP during the program year with no exceptions.
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I. Funding Status Update

The Commission’s April 5, 2012, Order in Docket No. E002/M-10-854 directed the
Company to file information related to our Electric Low-Income Tracker balance and
Program funding annually rather than quarterly.

On January 1, 2016, we implemented the automatic program funding increase feature
of the amended Minn. Stat. § 216B.16, subd. 14, which increased the base surcharge
amount for each customer class. Tables 14 and 15 illustrate the past and the current
Low-Income Program funding surcharge levels, respectively.

Table 14
Monthly Class Surcharges
Base Low- PowerON Medical Total
Surcharge® | Income Low | Surchatrge | Affordability | Surcharges
Usage Surcharge
Surcharge
Effective
Jan. 1, 2016
Residential $0.53 $0.21 n/a $0.74
C&I Non-Demand $0.71 $0.26 n/a $0.97
C&I Demand $2.13 $0.66 n/a $2.79
Effective
Jan. 1, 2018
Residential $0.57 $0.21 $0.19 $0.97
C&I Non-Demand $0.77 $0.26 $0.23 $1.26
C&I Demand $2.30 $0.66 $0.60 $3.56
Effective
Jan. 1, 2019
Residential $0.58 $0.21 $0.19 $0.98
C&I Non-Demand $0.78 $0.26 $0.23 $1.27
C&I Demand $2.34 $0.66 $0.60 $3.60
Effective
Jan. 1, 2024
Residential $0.65 $0.47 $0.20 $0.18 $1.50
C&I Non-Demand $0.65 $0.47 $0.20 $0.18 $1.50
C&I Demand $2.80 $2.04 $0.89 $0.80 $6.53

**'The base surcharge effective January 1 reflects the revised rate case increase of 10.3 percent.
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V.  RESPONSE TO PREVIOUS COMMISSION QUESTIONS

Consistent with our past annual reports, we provide responses to the Commission’s
evaluation of another low-income program in Docket No. G008/CI-94-675:

Has the low-income discount affected the level of contributions to HeatShare?
The Company saw a slight decrease in customer contributions to HeatShare for 2023
year-to-date compared to 2022 year-to-date. We continue to support HeatShare
through annual bill inserts and Company-sponsored events. The company also
contributes $125,000 annually to HeatShare through our Xcel Energy Foundation.
Table 15 reflects customer contributions to HeatShare for the past five years.

Table 15
Annual Heat Share Customer Contributions
Calendar Year Contributions
2019 $325,726
2020 $323,484
2021 $359,035
2022 $323,730
2022 — Ten Month $245,410
2023 — Ten Month $312,297

Has the leverageable Federal enetgy funding increased as a tesult of the
discount program?

No. Leverage funds are generally awarded to states based on non-federal funds raised
by the state to assist low-income households meet the costs of home energy, but the

U.S. Department of Health and Human Services (DHHS) has not awarded leveraging
funds to states for the past nine-plus years.

[Desctibe] the effect on the Company’s level of accounts teceivable 30/60/90
days past due, bad debt expense and participants’ usage.

We have tracked the arrears relative to low-income customers and provide the
information as Attachment F to this Annual Report. We continually strive to reduce
bad debt through our collection practices. Fifteen to thirty percent of LIHEAP
customers move during the program year; we work to ensure many of the balances are
either paid or forwarded to the customer’s new Xcel Energy account, thus minimizing
the chances of the account turning into bad debt. Our commitment to controlling
active arrears has captured revenue that potentially may have been placed in bad debt.
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[Describe the] changes in the number of disconnects/reconnects, collection
calls and other collection activities and the associated costs.

The Company continues to focus its collection activity on all customer accounts in
arrears. We are able to report the number of disconnect notices and accounts locked
tfor non-payment relative to LIHEAP recipients, but do not track collection calls or
associated costs relative to LIHEAP customers only. We provide the number of
disconnection notices sent and the number of actual disconnects relative to LIHEAP
recipients as Attachment G to this Annual Report. As mentioned previously,
economic and inflationary pressures are a continuing challenge in relation to increased
disconnection activity Service disconnection remains a last resort and we continue to
work diligently on outreach, reasonable payment arrangements, and now auto-
enrollment in our PowerON program, to reach customers in need of assistance.

What is the impact on other ratepayers both financially and regarding the
acceptance of the program?

We have not had any formal complaints to the Commission, and we have received a
limited number of calls from customers regarding the monthly Low-Income Program
cost or how the Low-Income Program is funded.

Has the existence of the program increased the number of people applying for
energy assistance, resulting in smaller grants?

We encourage all low-income households to apply for energy assistance and for the
Discount Program and/or PowerON. However, we believe economic conditions,
including the availability of Federal and State energy assistance, and the price of
natural gas or other fuels are the primary drivers in customer decisions to apply for
LIHEAP and/or our Low-Income Program. Please see Table 16 for the number of
Xcel Energy households that received energy assistance over the last five years. We
note an increase in energy assistance applications following the COVID-19 pandemic
as we appear to be resuming typical historical levels.

Table 16
Number of Xcel Energy Households
Receiving Federal LIHEAP Assistance
Program Year | Number of Households

2019 55,521
2020 48,973
2021 47,924
2022 56,254
2023 57,270
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CONCLUSION

We appreciate the opportunity to provide the Commission information regarding our
Low-Income Energy Discount Program and respectfully request that the Commission
accept this Annual Report.
Dated: December 1, 2023

Northern States Power Company
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Northern States Power Company Docket Nos. E002/M-04-1956, E002/M-10-584 and E002/M-23-476
Electric Utility - State of Minnesota 2023 Annual Report - Low Income Energy Discount Program
Attachment A - Page 1 of 1

Discount Program - Status Summary

2022 2023
Program dates and status

Date program started 1/1/1995 1/1/1995
Program effective date 1/1/2022 1/1/2023
Date next evaluation report due 12/1/2022 12/1/2023
Date last evaluation completed 12/1/2021 12/1/2022
Last evaluation docket number E002/M-04-1956 and E002/M-10-855 E002/M-04-1956 and E002/M-10-855
Status of program (pilot or permanent) Permanent Permanent
Date pilot program ends, if applicable n/a n/a
Date of last Evaluation Order n/a n/a
Program administrator Xcel Energy Xcel Energy

Description of affordability benefit - maximum payment as % of household income $15 flat discount on monthly bill $15 flat discount on monthly bill
Average annual bill per participant $1,140 $1,020

Average arrearage balance per participant $780 $798

Average annual affordability benefit per participant $175 $175

Average total benefit per participant $175 $175

Annual budget $10.1M $10.2M

Actual revenue as of 10/31 $8,517,294 $8,470,526

Actual cost as of 10/31(Disbursements + Administration) $5,364,559 $5,152,505

Surcharge per month by customer class (Residential / C&l Non-Demand / C&| Demand) $0.58/50.78/52.34 $0.47/50.47/52.04
Annual cost of surcharge for average residential customer $6.84 $5.64

Customer classes assessed the Low Income surcharge Residential, C&l Non-Demand, C&| Demand Residential, C&l Non-Demand, C&I Demand
Tracker balance as of October 31st $3,980,012 $131,671

% of LIHEAP customers that participated in Discount 69% 59%

Number of participants enrolled as of 10/31/23 31,692 30,240

Number of participants enrolled and receiving benefits at some time during the year 31,692 30,240

Did a waiting list occur at any time during the year? No No

If so, the number of customers on the waiting list and for how long

Impact on disconnection rates
Disconnection rates - non-Discount LIHEAP baseline

Discount participants <1% 2%
Non-Discount LIHEAP customers 3% 11%
Impact on payment frequency
Dollars paid + dollars requested
Discount participants 116% 92%
Non-Discount LIHEAP customers 120% 87%
Number of payments made paid + number of payments requested
Discount participants 47% 53%
Non-Discount LIHEAP customers 48% 48%

Impact on arrears
% Customers in arrears
Discount participants 12% 15%
Non-Discount LIHEAP customers 17% 173%
Dollar amount of arrears
% Change in dollar amount of arrears YOY

Discount participants 27% -3%

Non-Discount LIHEAP customers -40% 411%
Dollar amount of arrears difference

Discount participants ($871,111) (589,048)

Non-Discount LIHEAP customers $1,909,443 $5,717,881

Complaints

Number of complaints

Nature of complaint(s) n/A n/A
Retention

Discount participant retention rate
Impact on collection activity

Brief description of effect of Discount on collection activity While we do not have specific data regarding the While we do not have specific data regarding the
Discounts Program’s impact on collection activity, we |Discounts Program’s impact on collection activity, we
believe it is reasonable to conclude the Company may [believe it is reasonable to conclude the Company may
have experienced a reduction in collection activity have experienced a reduction in collection activity
evidenced by the lower average arrearage level of evidenced by the lower average arrearage level of
Discount participants as compared to other customers|Discount participants as compared to other customers
receiving LIHEAP. receiving LIHEAP.




Docket Nos. E002/M-04-1956; E002/M-10-584 and E002/M-23-476
2023 Annual Report - Low Income Energy Discount Program
Attachment B - Page 1 of 1

Northern States Power Company
Electric Utility - State of Minnesota

PowerON Program - Status Summary

2022 2023
Program dates and status
Date program started 4/26/2005 4/26/2005
Program effective date 1/1/2022 1/1/2022
Date next evaluation report due 12/1/2022 12/1/2023
Date last evaluation completed 12/1/2021 12/1/2022
Last evaluation docket number E002/M-04-1956 and E002/M-10-856 E002/M-04-1956 and E002/M-10-856
Status of program (pilot or permanent) Permanent Permanent
Date pilot program ends, if applicable n/a n/a
Date of last Evaluation Order n/a n/a

Program administrator Energy CENTS Coalition Energy CENTS Coalition

Participant benefits

Description of affordability benefit - maximum payment as % of household income 3% of income 3% of income
Description of arrearage forgiveness benefit - repayment period up to 24 months up to 24 months

Average annual income per participant $14,943 $16,503
Average annual bill per participant $1,288 51,321
Average arrearage balance per participant $538 $973
Average monthly affordability benefit per participant S77 $80
Average monthly arrearage forgiveness benefit per customer S7 S12
Average total benefit per participant $488 $505

Annual budget $9-10M $14-S15M
Actual revenue as of 10/31 $2,968,156 $2,950,936
Actual cost as of 10/31(Disbursements + Administration) $8,306,407 $11,147,071
Surcharge per month by customer class (Residential / C&I Non-Demand / C&| Demand) $0.21/50.26 / $0.66 $0.20/50.20/ $0.89

Annual cost of surcharge for average residential customer $2.52 $2.40
Customer classes assessed the Low Income surcharge Residential, C&l Non Demand C&I Demand Residential, C&l Non Demand C&I Demand
Tracker balance as of October 31st 2023

Participation

% of LIHEAP customers that participated in PowerON 35% 41%
Number of participants enrolled as of 10/31 15,234 19,669
Number of participants enrolled and receiving benefits at some time during the year 19,600 23,534
Did a waiting list occur at any time during the year? No No

If so, the number of customers on the waiting list and for how long
Disconnection rates - non-Discount LIHEAP baseline
PowerON participants <1% 2%
Non-PowerON LIHEAP customers 3% 11%

Impact on payment frequency

Dollars paid + dollars requested

PowerON participants 119% 90%

Non-PowerON LIHEAP customers 120% 87%
Number of payments made paid = number of payments requested

PowerON participants 56% 61%

Non-PowerON LIHEAP customers 48% 48%

Impact on arrears

% Customers in arrears
PowerON participants 10% 16%
Non-PowerON LIHEAP customers 17% 173%

Dollar amount of arrears(2022 vs. 2023)

% Change in dollar amount of arrears YOY

PowerON participants 2% 232%

Non-PowerON LIHEAP customers -40% 411%
Dollar amount of arrears difference

PowerON participants (51,928,052) $2,550,781

Non-PowerON LIHEAP customers $1,909,443 $5,717,881

Complaints

Number of complaints
Nature of complaint(s)
Retention
PowerON participant retention rate
Impact on collection activity
Brief description of effect of PowerON on collection activity

While we do not have specific data regarding the
Program’s impact on collection activity, we believe it is
reasonable to conclude the Company may have
experienced a reduction in collection activity evidenced
by a lower disconnection percentage and the lower
average arrearage level of Power On participants as
compared to other customers receiving LIHEAP.

While we do not have specific data regarding the
Program’s impact on collection activity, we believe it is
reasonable to conclude the Company may have
experienced a reduction in collection activity evidenced
by a lower disconnection percentage and the lower
average arrearage level of Power On participants as
compared to other customers receiving LIHEAP.




Northern States Power Company Docket Nos. E002/M-04-1956; E002/M-10-584 and E002/M-23-476
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Medical Affordability Program - Status Summary

2022 2023
Program dates and status
Date program started 1/2/2018 1/2/2018
Program effective date 1/1/2021 1/1/2021
Date next evaluation report due 12/1/2022 12/1/2023
Date last evaluation completed 12/1/2022 12/1/2023
Last evaluation docket number E002/M-04-1956 and E002/M-10-855 E002/M-04-1956 and E002/M-10-856
Status of program (pilot or permanent) Permanent Permanent
Date pilot program ends, if applicable n/a n/a
Date of last Evaluation Order n/a n/a
Program administrator Energy CENTS Coalition Energy CENTS Coalition
Description of affordability benefit - maximum payment as % of household income 3% of income and 3% cap on arrears repayment 3% of income and 3% cap on arrears repayment
Description of arrearage forgiveness benefit - repayment period up to 24 months up to 24 months
Average annual income per participant $18,478 $18,975
Average annual bill per participant $1,261 $1,037
Average arrearage balance per participant $1,250 $2,204
Average monthly affordability benefit per participant S51 $98
Average monthly arrearage forgiveness benefit per customer $173 S67
Average total benefit per participant $805 $859
Annual budget $3,000,000 $3,000,000
Actual revenue as of 10/31 $2,682,354 $2,666,854
Actual cost as of 10/31 ( Disbursements + Administration) $1,095,792 $502,984
Surcharge per month by customer class (Residential / C&l Non-Demand / C&| Demand) $.19/5.23/S.60 $0.18 /$0.18 / $0.80
Annual cost of surcharge for average residential customer $3.28 $2.16
Customer classes assessed the Low Income surcharge Residential, C&l Non-Demand, C&| Demand Residential, C&l Non-Demand, C&I Demand
Tracker balance as of October 31st $6,659,352 $9,261,149
% of LIHEAP customers that participated on Medical 2% 2%
Number of participants enrolled as of 10/31 855 828
Number of participants enrolled and receiving benefits at some time during the year 1,073 1,021
Did a waiting list occur at any time during the year? No No

If so, the number of customers on the waiting list and for how long

Impact on disconnection rates

Disconnection rates - non-Medical LIHEAP baseline

Medical participants 1% 5%
Non-Medical LIHEAP customers 3% 11%
Impact on payment frequency
Dollars paid + dollars requested
Medical participants 132% 100%
Non-Medical LIHEAP customers 120% 87%
Number of payments made paid + number of payments requested
Medical participants 57% 60%
Non-Medical LIHEAP customers 48% 48%

Impact on arrears
% Customers in arrears
Medical participants 24% 11%
Non-Medical LIHEAP customers 17% 173%
Dollar amount of arrears
% Change in dollar amount of arrears YOY

Medical participants -27% 232%

Non-Medical LIHEAP customers -40% 411%
Dollar amount of arrears difference

Medical participants $176,352 $305,143

Non-Medical LIHEAP customers $1,909,443 $5,717,881

Complaints

Number of complaints
Nature of complaint(s) n/a n/a
Retention
Medical participant retention rate
Impact on collection activity
Brief description of effect of Medical on collection activity

While we do not have specific data regarding the Program’s While we do not have specific data regarding the Program’s
impact on collection activity, we believe it is reasonable to impact on collection activity, we believe it is reasonable to
conclude the Company may have experienced a reduction in conclude the Company may have experienced a reduction in

collection activity evidenced by a lower disconnection percentage|collection activity evidenced by a lower disconnection
and the lower average arrearage level of Medical participants as |percentage and the lower average arrearage level of Medical
compared to other customers receiving LIHEAP. participants as compared to other customers receiving LIHEAP.




Northern States Power Company (Minnesota)
Electric Utility - State of Minnesota
2023 Low Income Discount Program Tracker

31-Dec-22
2023 Power On Program
A Total Billed
B Total Disbursed
C Admin Prog Costs
A+B+C = month's (addition)/reduction to liability balance
D Monthly Interest

Tracker Balance Asset/(Liability)
Balance in SAP Account 2078001 ref 3 "POWER ON" (After Transfer)

2023 Low Income Discount Program

A Total Billed

B Total Disbursed

C Admin Prog Costs

A+B+C = month's (addition)/reduction to liability balance
D Monthly Interest

Tracker Balance Asset/(Liability)
Balance in SAP Account 2078001 ref 3 "E LID" (After Transfer)

2023 Medical Affordability Program

A Total Billed

B Total Disbursed

C Admin Prog Costs

A+B+C = month's (addition)/reduction to liability balance
D Monthly Interest

Tracker Balance Asset/(Liability)
Balance in SAP Account 2078001 ref 3 "E MAP" (After Transfer)

Docket Nos. E002/M-04-1956; E002/M-10-584 and E002/23-476

2023 Annual Report - Low Income Energy Discount Program
Attachment D - Page 1 of 1

2023 2023
31-Jan-23 | _ 28-Feb-23 31-Mar-23 30-Apr-23 31-May-23 30-Jun23 | 31Jul-23 | 31-Aug23 | _ 30Sep-23 | _ 31-Oct-23 30-Nov-23 31-Dec-23 Total
$ (296,875.05) $ (271,154.56) $ (317,590.68) $ (276,479.01) $ (301,423.20) $ (296,910.84) $ (275,661.85) $ (318,289.22) $ (284,264.31) $ (312,287.57) - - $ (2,950,936.29)
$ 804,673.72 $ 808,121.81 947,860.05 $ 860,063.65 $  1,004571.51 $  1,061,196.44 $  1,128,698.14 $  1,570,99595 $  1,400,171.73 $ _ 1,505,548.33 - - $ 11,100,901.33
$ 3,74011 § 760883 $ 1,100.83 $ 11,644.00 $ 162196 $ 114482 $ 16,043.11 % 227651 % 2948 S 51.39 3 46,170.04
$ 511,538.78 $ 544,576.08 $ 631,379.20 $ 595,228.64 $ 704,77027 $ 765,430.42 $ 869,979.40 $  1,254,98324 $  1,124,936.90 $  1,193,312.15 - -
180,369.00 172,333.00 197,820.00 201,178.00 219,810.00 219,712.00 235,441.00 250,775.00 252,750.00 271,368.00 0.00 0.00 2,201,556.00
28,752,124.82 29,469,033.90 30,298,233.10 31,094,639.74 32,019,220.01 33,004,362.43 34,109,782.83 35,615,541.07 36,093,227.97 38,457,908.12 38,457,908.12 38,457,908.12 38,457,908.12
$ (851,575.14) $ (778,035.93) $ (911,647.43) $ (793,583.02) $ (866,513.02) $ (852,558.84) $ (792,508.39) $ (912,565.57) $ (816,308.26) $ (895,229.99) - - $ (8,470,525.59)
$ 365,323.92 § 356,182.50 § 506,279.53 $ 568,331.18 $ 612,173.50 $ 587,041.00 $ 684,299.00 $ 591,193.00 § 400,161.00 $ 229,851.50 - - $ 4,991,736.13
$ 13,647.711 % 2499394 § (2,168.70) $ 1107253 % 7,865.60 % 28,357.37 § 16,290.07 % 18,638.18 % 21,533.91 § 19,638.27 $  160,/68.88
$ (472,603.51) $ (396,859.49) $ (317,536.60) $ (213,279.31) $ (246,473.92) $ (236,260.47) $ (91,919.32) $ (302,734.39) $ (394,613.35) $ (645,740.22) - -
(209,264.00) (198,885.00) (226,163.00) (227,137.00) (244,651.00) (240,630.00) (252,706.00) (262,357.00) (258,162.00) (272,387.00) 0.00 0.00 (2,392,342.00)
(33,207,741.75)  (33,893,486.24)  (34,437,185.84)  (34,877,602.15)  (35,368,727.07)  (35,845,617.54 (36,190,242.86)  (36,755,334.25)  (37,408,109.60) (38,326,236.8)  (38,326,236.82)  (38,326,236.82) (38,326,236.82)
(4,545,616.93) (4,424,452 34) (4,138,952.74) (3,782,962.41) (3,349,507.06) (2,841,255 11 (2,080,460.03) (1,139,793 .18) (414,881.63) 131,671.30 131,671.30 131,671.30
$ (268,298.52) $ (245,056.51) $ (287,022.52) $ (249,895.74) $ (272,397.67) $ (268,329.41) $ (249,126.41) $ (287,639.91) $ (256,892.61) $ (282,194.38) - - $ (2,666,853.68)
$ 73,228.06 $ 69,846.00 $ 70,114.00 $ 65,086.00 $ 64,789.00 $ 76,367.17 $ 74,339.00 $ 81,603.00 $ 87,283.75 $ 87,675.86 - - $  750,421.84
$ 412517 % 3,656.26 % 2,819.85 % 474122 % 6,652.01 % 355,110.19 % (180,652.00) 25.806.40 $ 20,95549 $ 3,329.85 $ 25554534
$ (190,945.29) $ (171,554.25) $ (214,088.67) $ (180,068.52) $ (200,955.76) $ 163,147.95 $ (355,439.41) $ (180,140.51) $ (139,653.37) $ (191,188.67) - -
(45,504.00) (43,761.00) (50,522.00) (51,646.00) (56,595.00) (55,414.00) (58,606.00) (62,447.00) (61,986.00) (65,694.00) 0.00 0.00 (552,175.00)
(7,284,537.14) (7,499,852.39) (7,764,463.06) (7,996,177.58) (8,253,728.34) (8,145,994.39 (8,560,039.80) (8,802,627.31) (9,004,266.68) (9,261,149.35) (9,261,149.35 (9,261,149.35) (9,261,149.35)
(7,284,537.14) (7,499,852.39) (7,764,463.00) (7,996,177.58) (8,253,728.34) (8,145,094.39 (8,560,039.80) (8,802,627.31) (9,004,266.68) (9,261,149.35) (9,261,149.35 (9,261,149.35)
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Low Income Energy Discount Rider
Funding and Disbursements

Beginning Program Program Cost Period Tracker Ending
Balance Funding” ®| | Discount | PowerON | Medical | Sub-Tot | Admin | Total Balance Interest Balance

Jan-11 $ (1,697,761) $ 477,197 $554,823 $ 192,597 $ 747,420 $ 23,700 $ 771,120 $ (293,923) $ (5,092) $ (1,996,776)
Feb-11 (1,996,776) 661,396 518,363 150,200 668,563 13,460 682,023 (20,627) (5,004) (2,022,406)
Mar-11 (2,022,406) 670,714 580,178 178,051 758,229 11,308 769,537 (98,823) (5,719) (2,126,948)
Apr-11 (2,126,948) 661,867 562,038 146,886 708,924 75,417 784,341 (122,474) (5,845) (2,255,267)
May-11 (2,255,267) 661,683 590,049 149,726 739,775 15,109 754,884 (93,201) (6,354) (2,354,822)
Jun-11 (2,354,822) 661,298 608,654 112,391 721,045 13,485 734,530 (73,233) (6,388) (2,434,443)
Jul-11 (2,434,443) 661,269 578,533 113,334 691,867 12,569 704,435 (43,167) (6,779) (2,484,388)
Aug-11 (2,484,388) 662,151 573,180 122,503 695,683 11,750 707,433 (45,282) (6,920) (2,536,590)
Sep-11 (2,536,590) 661,863 522,639 146,143 668,782 14,891 683,673 (21,810) (6,805) (2,565,205)
Oct-11 (2,565,205) 662,577 237,268 147,601 384,869 75,527 460,396 202,181 (6,802) (2,369,826)
Nov-11 (2,369,826) 662,948 23 115,880 115,903 10,509 126,412 536,536 (5,614) (1,838,904)
Dec-11 (1,838,904) 2,663,438 445,080 143,135 588,215 11,452 599,668 2,063,770 (2,228) 222,638

Jan-12 222,638 663,664 711,038 175,022 886,060 10,442 896,502 (232,838) 293 (9,907)
Feb-12 (9,907) 664,079 600,044 144,393 744,437 9,015 753,451 (89,373) (141) (99,420)
Mar-12 (99,420) 664,694 529,187 191,369 720,556 10,735 731,291 (66,598) (366) (166,384)
Apr-12 (166,384) 664,655 509,014 220,139 729,153 76,446 805,599 (140,944) (633) (307,961)
May-12 (307,961) 664,676 525,337 186,405 711,742 13,904 725,646 (60,971) (934) (369,866)
Jun-12 (369,866) 664,347 536,337 181,547 717,884 10,506 728,390 (64,043) (1,074) (434,982)
Jul-12 (434,982) 664,545 612,166 351,728 963,894 11,442 975,335 (310,791) (1,630) (747,403)
Aug-12 (747,403) 664,878 584,817 390,114 974,931 11,481 986,413 (321,534) (2,507) (1,071,445)
Sep-12 (1,071,445) 664,823 474,260 450,853 925,113 15,788 940,900 (276,077) (3,231) (1,350,753)
Oct-12 (1,350,753) 665,959 286,833 1,059,394 1,346,227 9,973 1,356,199 (690,241) (4,681) (2,045,675)
Nov-12 (2,045,675) 661,828 2,272 469,846 472,118 73,652 545,770 116,058 (5,309) (1,934,926)
Dec-12 (1,934,926) 644,903 159,950 551,006 710,956 8,983 719,940 (75,037) (5,444) (2,015,406)
Jan-13 (2,015,406) 698,613 864,842 537,382 1,402,224 8,739 1,410,963 (712,350) (6,546) (2,734,302)
Feb-13 (2,734,302) 634,391 498,203 385,579 883,782 9,940 893,722 (259,331) (7,140) (3,000,773)
Mar-13 (3,000,773) 653,147 702,674 358,307 1,060,981 9,261 1,070,241 (417,094) (8,859) (3,426,727)
Apr-13 (3,426,727) 682,454 610,852 333,722 944,574 9,558 954,132 (271,678) (9,516) (3,707,921)
May-13 (3,707,921) 685,487 541,330 194,529 735,859 10,341 746,199 (60,712) (10,319) (3,778,952)
Jun-13 (3,778,952) 629,481 601,109 126,610 727,719 9,022 736,740 (107,260) (10,238) (3,896,450)
Jul-13 (3,896,450) 701,115 697,010 119,687 816,697 72,047 888,744 (187,629) (11,014) (4,095,093)
Aug-13 (4,095,093) 692,581 569,061 101,080 670,141 7,809 677,951 14,631 (11,283) (4,091,745)
Sep-13 (4,091,745) 622,858 532,449 76,204 608,653 16,290 624,943 (2,085) (10,933) (4,104,763)
Oct-13 (4,104,763) 739,246 263,086 71,553 334,639 77,440 412,079 327,167 (10,879) (3,788,475)
Nov-13 (3,788,475) 649,581 (88) 46,834 46,746 3,876 50,623 598,958 (9,320) (3,198,837)
Dec-13 (3,198,837) 759,893 189,600 61,526 251,126 5,667 256,793 503,101 (8,135) (2,703,871)
Jan-14 (2,703,871) 991,754 1,003,387 64,866 1,068,253 47,509 1,115,762 (124,007) (7,634) (2,835,512)
Feb-14 (2,835,512) 873,276 568,091 46,229 614,320 9,015 623,335 249,942 (6,758) (2,592,329)
Mar-14 (2,592,329) 948,458 763,865 203,653 967,518 8,464 975,982 (27,525) (7,193) (2,627,047)
Apr-14 (2,627,047) 967,245 712,609 241,591 954,200 70,607 1,024,806 (57,561) (7,095) (2,691,703)
May-14 (2,691,703) 931,052 701,340 265,970 967,310 6,773 974,083 (43,031) (7,489) (2,742,223)
Jun-14 (2,742,223) 939,459 754,192 303,106 1,057,298 7,850 1,065,148 (125,689) (7,493) (2,875,405)
Jul-14 (2,875,405) 989,365 718,087 323,470 1,041,557 10,950 1,052,507 (63,142) (8,024) (2,946,571)
Aug-14 (2,946,571) 949,228 606,590 321,243 927,833 9,886 937,719 11,509 (8,118) (2,943,180)
Sep-14 (2,943,180) 945,570 590,779 369,100 959,879 9,884 969,764 (24,193) (7,894) (2,975,267)
Oct-14 (2,975,267) 1,046,862 277,761 300,363 578,123 71,718 649,841 397,021 (7,664) (2,585,910)
Nov-14 (2,585,910) 879,924 (532) 280,962 280,430 8,948 289,378 590,546 (6,119) (2,001,483)
Dec-14 (2,001,483) 963,760 384,659 342,309 726,968 7,894 734,862 228,898 (5,209) (1,777,795)
Jan-15 (1,777,795) 964,012 733,911 326,314 1,060,225 8,717 1,068,942 (104,930) (5,052) (1,887,777)
Feb-15 (1,887,777) 874,187 548,338 283,926 832,264 8,710 840,975 33,212 (4,665) (1,859,230)
Mar-15 (1,859,230) 996,722 654,551 357,204 1,011,755 10,379 1,022,133 (25,412) (5,167) (1,889,809)
Apr-15 (1,889,809) 978,844 630,377 297,689 928,066 73,103 1,001,170 (22,325) (5,078) (1,917,212)
May-15 (1,917,212) 910,157 588,268 253,205 841,473 9,547 851,020 59,136 (5,211) (1,863,287)
Jun-15 (1,863,287) 991,948 519,864 276,119 795,983 8,663 804,646 187,301 (4,727) (1,680,713)
Jul-15 (1,680,713) 1,003,605 475,183 241,876 717,059 47,555 764,614 238,990 (4,310) (1,446,032)
Aug-15 (1,446,032) 968,989 448,902 235,478 684,380 7,037 691,417 277,573 (3,608) (1,172,068)
Sep-15 (1,172,068) 962,336 440,598 219,209 659,807 4,899 664,707 297,629 (2,733) (877,172)
Oct-15 (877,172) 1,017,464 235,088 207,171 442,259 107,351 549,610 467,854 (1,775) (411,092)
Nov-15 (411,092) 925,318 101,698 180,488 282,186 5,373 287,559 637,758 (247) 226,419

Dec-15 226,419 985,034 359,451 264,357 623,808 6,963 630,771 354,263 1,155 581,838

Jan-16 581,838 955,991 424,970 257,516 682,486 6,417 688,903 267,087 2,127 851,052

Feb-16 851,052 959,481 665,665 290,100 955,765 7,929 963,694 (4,213) 2,360 849,199

Mar-16 849,199 1,079,028 683,671 434,608 1,118,278 7,831 1,126,110 (47,082) 2,454 804,571

Apr-16 804,571 996,872 565,289 465,311 1,030,600 82,489 1,113,089 (116,218) 2,147 690,501

May-16 690,501 1,000,505 573,158 499,956 1,073,114 7,872 1,080,986 (80,482) 1,933 611,952

Jun-16 611,952 1,041,660 567,401 517,611 1,085,013 5,373 1,090,386 (48,725) 1,690 564,917

Jul-16 564,917 960,797 505,602 490,708 996,310 8,334 1,004,643 (43,846) 1,614 522,684

Aug-16 522,684 1,091,002 521,979 570,078 1,092,057 13,480 1,105,538 (14,536) 1,632 509,680

Sep-16 509,680 1,014,425 440,826 499,357 940,183 9,715 949,899 64,526 1,559 575,766

Oct-16 575,766 1,038,500 214,792 535,795 750,588 81,849 832,437 206,063 2,018 783,847

Nov-16 783,847 1,012,246 158,182 555,279 713,461 10,444 723,905 288,342 2,669 1,074,857

Dec-16 1,074,857 947,583 388,814 541,998 930,812 15,658 946,470 1,113 3,425 1,079,395

Jan-17 1,079,395 1,050,994 510,054 627,232 1,137,286 18,640 1,155,926 (104,932) 3,271 977,734

Feb-17 977,734 942,137 542,916 525,570 1,068,486 20,511 1,088,997 (146,859) 2,601 833,476

Mar-17 833,476 1,083,501 635,782 409,876 1,045,658 13,691 1,059,349 24,152 2,872 860,500

Apr-17 860,500 970,188 564,884 655,040 1,219,924 84,664 1,304,588 (334,400) 2,279 528,378

May-17 528,378 1,048,110 573,460 637,000 1,210,460 8,627 1,219,087 (170,976) 1,504 358,906

Jun-17 358,906 1,060,383 497,598 652,737 1,150,335 8,674 1,159,009 (98,626) 1,082 261,362

Jul-17 261,362 977,255 528,250 753,077 1,281,327 42,345 1,323,672 (346,418) 318 (84,737)
Aug-17 (84,737) 1,099,424 492,949 800,981 1,293,930 52,906 1,346,836 (247,411) (753) (332,901)
Sep-17 (332,901) 990,522 417,254 688,324 1,105,578 12,401 1,117,979 (127,458) (1,385) (461,744)
Oct-17 (461,744) 1,084,893 222,280 715,279 937,559 81,590 1,019,149 65,744 (1,548) (397,548)
Nov-17 (397,548) 1,013,446 99,254 654,539 753,793 11,796 765,589 247,857 (956) (150,647)
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Dec-17 (150,647) 962,189 326,565 625,989 952,554 20,235 972,789 (10,600) (596) (161,842)
Jan-18 (161,842) 1,128,822 457,616 727,016 57,586 1,242,218 20,283 1,262,501 (133,678) (981) (296,502)
Feb-18 (296,502) 1,206,945 537,111 557,075 6,591 1,100,777 19,022 1,119,799 87,145 (874) (210,230)
Mar-18 (210,230) 1,399,822 630,332 630,366 69,818 1,330,516 159,546 1,490,062 (90,240) (993) (301,464)
Apr-18 (301,464) 1,334,057 556,547 521,121 74,539 1,152,207 23,488 1,175,695 158,361 (867) (143,969)
May-18 (143,969) 1,372,510 607,806 489,426 147,343 1,244,575 20,632 1,265,207 107,303 (365) (37,032)
Jun-18 (37,032) 1,330,706 583,298 397,915 104,365 1,085,578 148,724 1,234,302 96,404 45 59,417
Jul-18 59,417 1,344,918 488,679 495,573 121,994 1,106,246 10,067 1,116,313 228,605 738 288,760
Aug-18 288,760 1,449,113 475,894 519,558 130,920 1,126,372 17,509 1,143,881 305,232 1,874 595,866
Sep-18 595,866 2,746,871 384,764 421,639 290,267 1,096,669 26,386 1,123,056 1,623,815 5,820 2,225,501
Oct-18 2,225,501 1,652,693 232,937 600,403 267,480 1,100,820 27,512 1,128,332 524,361 11,093 2,760,955
Nov-18 2,760,955 1,499,974 139,541 569,839 138,346 847,726 10,278 858,004 641,970 13,298 3,416,223
Dec-18 3,416,223 1,438,619 440,516 541,311 211,989 1,193,816 14,616 1,208,432 230,187 16,047 3,662,457
Jan-19 3,662,457 1,566,468 497,913 683,120 275,766 1,456,799 22,100 1,478,900 87,569 17,313 3,767,339
Feb-19 3,767,339 1,421,977 513,918 506,552 255,816 1,276,285 18,347 1,294,632 127,344 16,164 3,910,847
Mar-19 3,910,847 1,543,312 526,504 659,578 281,777 1,467,858 155,294 1,623,153 (79,841) 18,082 3,849,088
Apr-19 3,849,088 1,578,077 622,339 770,387 205,217 1,597,942 18,493 1,616,435 (38,358) 17,314 3,828,045
May-19 3,828,045 1,561,574 650,544 776,570 220,964 1,648,077 19,703 1,667,780 (106,205) 17,633 3,739,472
Jun-19 3,739,472 1,473,384 591,390 582,886 200,392 1,374,668 16,860 1,391,528 81,856 17,090 3,838,418
Jul-19 3,838,418 1,586,309 542,966 829,681 295,750 1,668,397 159,286 1,827,682 (241,373) 17,366 3,614,411
Aug-19 3,614,411 1,593,630 480,595 870,045 243,985 1,594,625 19,948 1,614,573 (20,942) 16,069 3,609,537
Sep-19 3,609,537 1,441,102 402,489 742,929 314,261 1,459,678 20,714 1,480,392 (39,289) 15,196 3,585,444
Oct-19 3,585,444 1,313,788 260,927 978,548 332,759 1,572,234 20,995 1,593,229 (279,441) 14,603 3,320,606
Nov-19 3,320,606 1,482,769 65,452 670,553 111,646 847,650 22,181 869,831 612,938 14,160 3,947,704
Dec-19 3,947,704 1,509,469 462,174 851,607 359,625 1,673,406 24,015 1,697,421 (187,952) 15,547 3,775,299
Jan-20 3,775,299 1,598,384 485,383 775,220 304,463 1,565,066 19,964 1,585,030 13,354 15,257 3,803,910
Feb-20 3,803,910 1,440,177 510,959 708,295 96,074 1,315,328 61,077 1,376,405 63,772 14,476 3,882,158
Mar-20 3,882,158 1,607,362 588,747 780,447 164,449 1,533,642 248,762 1,782,405 (175,043) 12,182 3,719,297
Apr-20 3,719,297 1,591,318 541,016 705,904 82,804 1,329,723 18,301 1,348,024 243,295 10,260 3,972,852
May-20 3,972,852 1,500,608 471,167 685,592 70,480 1,227,238 21,767 1,249,005 251,603 11,313 4,235,767
Jun-20 4,235,767 1,593,890 520,474 678,931 82,004 1,281,409 16,167 1,297,575 296,315 11,711 4,543,793
Jul-20 4,543,793 1,596,040 565,428 815,524 98,550 1,479,502 22,086 1,501,588 94,453 12,672 4,650,917
Aug-20 4,650,917 1,555,869 499,452 836,134 87,306 1,422,892 13,909 1,436,801 119,068 13,003 4,782,989
Sep-20 4,782,989 1,559,383 426,818 803,715 165,238 1,395,771 15,123 1,410,893 148,489 12,974 4,944,452
Oct-20 4,944,452 1,112,168 217,569 794,450 113,580 1,125,599 30,940 1,156,539 (44,371) 13,587 4,913,668
Nov-20 4,913,668 1,502,142 261 643,218 129,020 772,499 11,082 783,581 718,561 14,086 5,646,316
Dec-20 5,646,316 1,588,502 240,468 876,369 109,085 1,225,921 23,553 1,249,475 339,027 16,053 6,001,396
Jan-21 6,001,396 1,522,162 618,290 783,218 67,099 1,468,606 25,564 1,494,170 27,992 16,604 6,045,992
Feb-21 6,045,992 1,435,423 530,095 731,652 69,597 1,331,343 19,467 1,350,810 84,613 15,178 6,145,783
Mar-21 6,145,783 1,706,645 549,030 919,179 81,072 1,549,281 20,156 1,569,437 137,208 17,154 6,300,145
Apr-21 6,300,145 1,617,469 518,825 859,583 114,271 1,492,679 23,723 1,516,403 101,067 16,964 6,418,175
May-21 6,418,175 4,450,767 519,622 709,013 60,497 1,289,132 135,999 1,425,131 3,025,636 21,892 9,465,703
Jun-21 9,465,703 1,613,676 539,560 771,469 62,233 1,373,262 149,293 1,522,555 91,121 25,407 9,582,232
Jul-21 9,582,232 1,579,421 503,892 918,162 74,486 1,496,539 (11,064) 1,485,476 93,946 26,579 9,702,756
Aug-21 9,702,756 1,618,214 562,804 969,815 71,570 1,604,189 39,706 1,643,895 (25,680) 26,746 9,703,822
Sep-21 9,703,822 1,550,205 578,999 977,664 70,513 1,627,177 40,864 1,668,041 (117,836) 25,764 9,611,750
Oct-21 9,611,750 1,695,297 305,147 936,292 81,615 1,323,053 36,320 1,359,373 235,924 26,857 9,874,531
Nov-21 9,874,531 1,569,897 87,096 862,806 66,571 1,016,473 39,415 1,055,888 514,008 27,064 10,415,603
Dec-21 10,415,603 1,566,661 178,514 870,456 89,123 1,138,093 38,503 1,176,596 390,065 29,289 10,834,958
Jan-22 10,834,958 1,434,535 346,962 813,906 78,002 1,238,869 53,221 1,292,091 142,444 30,104 11,007,506
Feb-22 11,007,506 1,297,066 385,818 669,203 135,426 1,190,447 39,789 1,230,235 66,831 27,527 11,101,864
Mar-22 11,101,864 1,530,286 604,080 740,967 92,940 1,437,988 26,116 1,464,104 66,182 31,870 11,199,916
Apr-22 11,199,916 1,395,223 632,557 707,155 119,841 1,459,552 80,455 1,540,008 (144,785) 32,010 11,087,141
May-22 11,087,141 1,386,860 650,607 598,018 70,707 1,319,332 126,816 1,446,148 (59,288) 37,002 11,064,854
Jun-22 11,064,854 1,436,696 709,175 634,025 65,404 1,408,604 (38,468) 1,370,136 66,559 39,954 11,171,368
Jul-22 11,171,368 1,335,354 656,668 648,129 100,952 1,405,749 48,507 1,454,256 (118,903) 45,772 11,098,237
Aug-22 11,098,237 1,508,495 609,316 961,064 85,455 1,655,835 41,368 1,697,203 (188,708) 51,402 10,960,932
Sep-22 10,960,932 1,415,691 452,976 1,051,221 103,928 1,608,124 50,465 1,658,590 (242,898) 51,050 10,769,083
Oct-22 10,769,083 1,427,599 212,278 1,241,786 130,560 1,584,623 29,364 1,613,987 (186,389) 56,669 10,639,364
Nov-22 10,639,364 1,397,498 296 561,261 62,623 624,180 42,222 666,402 731,096 62,863 11,433,323
Dec-22 11,433,323 1,343,459 302,516 769,303 128,634 1,200,453 43,486 1,243,939 99,521 70,902 11,603,745
Jan-23 11,603,745 1,416,749 365,324 804,674 73,228 1,243,226 21,513 1,264,739 152,010 74,399 11,830,154
Feb-23 11,830,154 1,294,247 356,183 808,122 69,846 1,234,150 36,259 1,270,409 23,838 70,313 11,924,305
Mar-23 11,924,305 1,516,261 596,280 947,860 70,114 1,614,254 1,761 1,616,015 (99,754) 78,865 11,903,416
Apr-23 11,903,416 1,319,958 568,331 860,064 65,086 1,493,481 28,358 1,521,839 (201,881) 77,605 11,779,140
May-23 11,779,140 1,440,334 612,174 1,004,572 64,789 1,681,534 16,140 1,697,674 (257,341) 81,436 11,603,235
Jun-23 11,603,235 1,417,799 587,941 1,061,196 76,367 1,725,505 384,612 2,110,117 (692,318) 76,332 10,987,250
Jul-23 10,987,250 1,317,297 684,299 1,128,698 74,339 1,887,336 (147,419) 1,739,917 (422,621) 75,871 10,640,500
Aug-23 10,640,500 1,518,495 591,193 1,570,996 81,693 2,243,882 46,721 2,290,603 (772,108) 74,029 9,942,421
Sep-23 9,942,421 1,357,465 400,161 1,409,172 87,284 1,896,616 51,519 1,948,135 (590,670) 67,398 9,419,148
Oct-23 9,419,148 1,489,712 229,852 1,505,548 87,676 1,823,076 23,020 1,846,095 (356,383) 66,713 9,129,478
(1) December 2011 includes $2 million from DOE Settlement
(2) May 2021 includes $2.9 million from DOE Settlement
10MoOct14 (2,703,871) 9,582,269 6,696,701 2,439,591 9,136,292 252,654 9,388,946 193,323 (75,362) (2,585,910)
12MoOct14 (3,788,475) 10,991,743 6,886,213 2,547,951 9,434,164 262,198 9,696,361 1,295,382 (92,817) (2,585,910)
10MoOct15 (1,777,795) 9,668,263 5,275,081 2,698,191 7,973,272 285,962 8,259,234 1,409,029 (42,326) (411,092)
12MoOct15 (2,585,910) 11,511,946 5,659,208 3,321,462 8,980,670 302,804 9,283,474 2,228,472 (53,654) (411,092)
10MoOct16 581,838 10,138,260 5,163,353 4,561,041 9,724,394 231,291 9,955,685 182,575 19,434 783,847
12MoOct16 (411,092) 12,048,612 5,624,502 5,005,886 10,630,388 243,628 10,874,015 1,174,597 20,342 783,847
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Northern States Power Company

10MoOct17 1,079,395 10,307,407 4,985,427 6,465,116 11,450,543 344,049 11,794,592 (1,487,185) 10,241 (397,548)
12MoOct17 783,847 12,267,236 5,632,423 7,562,393 13,094,816 370,151 13,464,967 (1,197,731) 16,335 (397,548)
10MoOct18 (161,842) 14,966,456 4,954,983 5,360,092 1,270,904 11,585,979 473,170 12,059,148 2,907,307 15,490 2,760,955
12MoOct18 (397,548) 16,942,091 5,380,801 6,640,620 1,270,904 13,292,325 505,201 13,797,526 3,144,565 13,938 2,760,955
10MoOct19 3,662,457 15,079,622 5,089,582 7,400,295 2,626,686 15,116,563 471,740 15,588,303 (508,681) 166,830 3,320,606
12MoOct19 2,760,955 18,018,215 5,669,638 8,611,445 2,977,021 17,158,104 496,635 17,654,739 363,476 196,175 3,320,606
10MoOct20 3,775,299 15,155,199 4,827,011 7,584,211 1,264,949 13,676,170 468,095 14,144,265 1,010,934 127,435 4,913,668
12MoOct20 3,320,606 18,147,437 5,354,636 9,106,371 1,736,219 16,197,226 514,291 16,711,517 1,435,920 157,142 4,913,668
10MoOct21 6,001,396 18,689,280 5,226,261 8,576,047 752,953 14,555,261 480,028 15,035,289 3,653,990 219,145 9,874,531
12MoOct21 4,913,668 21,779,924 5,466,990 10,095,633 991,058 16,553,681 514,664 17,068,345 4,711,579 249,284 9,874,531
10MoOct22 10,834,958 14,167,804 5,260,435 8,065,473 983,216 14,309,124 457,635 14,766,758 (598,954) 403,360 10,639,364
12MoOct22 9,874,531 17,304,362 5,526,044 9,798,736 1,138,910 16,463,690 535,553 16,999,243 305,120 459,713 10,639,364
10MoOct23 11,603,745 14,088,316 4,991,736 11,100,901 750,422 16,843,059 462,484 17,305,544 (3,217,228) 742,961 9,129,478
12MoOct23 10,639,364 16,829,273 5,294,548 12,431,466 941,679 18,667,692 548,192 19,215,884 (2,386,611) 876,726 9,129,478
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Northern States Power Company
Aged Debt of Low Income Customers

Aged Debt of Low-Income Customers

9/30/2023
9/30/2020 9/30/2021 9/30/2022
Current $ 1,546,191 $ 621,128 -$5,214,487 $1,292,339
1-30 Overdue $ 2,583,674 $ 2,588,020 $677,491 $4,217,025
31-60 Overdue $ 2,020,639 $ 2,032,188 $297,801 $3,673,648
61-90 Overdue $ 1,265,429 $ 1,242,075 $162,021 $2,474,216
91-120 Overdue $ 811,861 $ 773,526 $202,232 $1,536,686
121-150 Overdue $ 606,926 $ 615,690 $149,969 $1,544,360
151-180 Overdue $ 663,415 $ 624,267 $128,729 $1,607,530
181+ $ 3,128,732 $ 4,152,387 $721,532 $7,006,944
$ 12,626,866 $ 12,649,279 -$2,874,712 $23,352,748
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2023 MN Annual Low Income Electric Measures: Disconnect Activity
Activity Period: 09/30/2022 - 09/30/2023 (unless noted otherwise) **All priot year metrics are copied from previous report, and new year added

LIHEAP based on payment method code 'Energy Assistance (EA)' only

Report Update Created 11/27/2023

Highlights measures used to show LIHEAP customer impact

All Customer Types Residential Customer Type Only Remaining Categories
Actv E LIHEAP MN MN

Program Actv E LIHEAP % Actv E DO DO % Actv E DO Discount Discount |woProgr| LIHEAP MN Medical Medical Power On|Power On

End Date Credit Events Total Total LIHEAP Total wLIHEAP| LIHEAP | [woLIHEAP| Discount Existing New am wProgram | Medical Existing New Power On| Existing New
9/30/2023 Disconnect Notices (WARN | WARR) 736,498 102,317 14% 630,745 89,472 14% 541,273 25,905 10,437 15,468 61,413 40,904 1,249 518 731 22,387 4,578 17,809
9/30/2023 Customer Turn Offs (LOCK) 17,950 3,121 17% 16,319 2,615 16% 13,704 620 113 507 2,129 992 49 1 48 505 92 413
1 09/30/22 Disconnect Notices (WARN | WARR) 557,799 42,645 8% 508,597 37,071 7% 471,526 14,184 5,063 9,092 27,198 15,447 595 204 373 4,262 1,026 3,061
2 09/30/22 Customer Turn Offs (LOCK) 7,156 1,018 14% 7,075 844 12% 6,231 329 128 201 660 358 14 0 14 105 12 93
3 09/30/21 Disconnect Notices (WARN | WARR) 215,827 26,362 12% 170,373 23,337 14% 147,036 10,994 6,778 4,150 15,401 10,961 442 109 329 3,787 1,103 2,580
4 09/30/21 Customer Turn Offs (LOCK) 1,759 436 25% 1,719 359 21% 1,360 162 86 74 261 175 20 1 19 53 3 50
5 09/30/20 Disconnect Notices (WARN | WARR) 343,261 46,618 14% 305,386 45,350 15% 260,036 16,548 10,546 6,002 24,936 21,682 1,043 619 424 9,278 3,882 5,396
6 09/30/20 Customer Turn Offs (LOCK) 3,566 846 24% 4,398 811 18% 3,587 228 105 123 563 283 19 1 18 80 24 56
7 09/30/19 Disconnect Notices (WARN | WARR) 513,107 92,157 18% 463,562 82,939 18% 380,623 32,642 19,042 13,600 49,317 42,840 3,794 1,432 2,362 17,093 3,323 13,770
8 09/30/19 Customer Turn Offs (LOCK) 13,255 3,939 30% 12,933 3,269 25% 9,664 1107 585 522 2,373 1,566 103 20 83 739 110 629
9 09/30/18 Disconnect Notices (WARN | WARR) 343,858 60,745 18% 311,350 54,267 17% 257,083 22,317 14,804 7,513 29,408 31,337 4,617 2,149 2,468 14,794 1,562 13,232
10 09/30/18 Customer Turn Offs (LOCK) 9,743 2,897 30% 9,482 2,454 26% 7,028 921 545 376 1,545 1,352 254 94 160 618 61 557
11 09/30/17 Disconnect Notices (WARN | WARR) 454,934 62,339 14% 426,371 56,923 13% 369,448 24,542 17,225 7,317 29,040 33,299 5,373 3,259 2,114 15,935 3,990 11,945
12 09/30/17 Customer Turn Offs (LOCK) 8,764 2,416 28% 8,559 2,143 25% 6,416 871 576 295 1,128 1,288 250 150 100 648 114 534
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