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Hello,

I'd like to make the following comment for Docket 25-27.

Xcel Energy has been unable to provide reliable electric service in my neighborhood. The
Westwood Hill neighborhood of St. Louis Park has seen regular outages both related and
unrelated to weather. My home alone has had 16 outages in the past year and many of my
neighbors have had more. If I'm being generous, about one quarter of those were actually
severe weather events. The remainder were completely random or due to objectively mild
weather events. This level of service is unacceptable. Myself and others have each spent
thousands repairing damage from surges from failed equipment, spoiled food, and purchasing
backup generators and equipment to be able to continue living our lives and maintain our
livelihoods working from home. All the while, Xcel continues to post billions in profits while
abusing their position as a public utility by neglecting their infrastructure. Interactions with
Xcel have been completely unhelpful and they often just don't respond at all. My inquiry
through MN PUC resulted in Xcel running a report that, summarized, said that I did in fact
lose power a lot and Xcel has no long term plans to address it. That inquiry took nearly a year
to get a full response from Xcel. My only available next step is to leave this comment that will
hopefully spur some sort of action.

Thanks,
Peter Robbins
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