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March 11, 2014

Burl W. Haar

Executive Secretary

Minnesota Public Utilities Commission
121 7th Place East, Suite 350

St. Paul, Minnesota 55101-2147

RE: Total Call Mobile, Inc. (TCM) Petition for Designation as an Eligible Telecommunications Carrier
(Low Income Only) in Minnesota
Docket No. P6891/M-12-1182

Dear Dr. Haar:

On September 16, 2013, the Minnesota Department of Commerce (Department) filed a letter indicating
that it had not received responses to its second and third requests for information from TCM (sent May 29
and May 30, 2013), and that the petition could not be considered complete until responses had been
received. The outstanding information requests were due on June 10 and June 11, 2013. TCM did not
request an extension of time to file its responses. The Department contacted the company and confirmed
that the information requests had been received.

Since that time, the comment period has been extended, at the Department’s request, to February 25.

On February 25, 2014, the Department filed comments indicating that no further information had been
provided by TCM, and that answers to the Department’s questions were necessary in order for the
Department and the Commission to critically evaluate whether TCM has the intent and capability of
providing and advertising Lifeline service to qualified consumers in Minnesota, as well as to demonstrate

that designating Total Call as an ETC in Minnesota is in the public interest.

The Department recommended, therefore, that the Commission find the petition incomplete, deny the
petition without prejudice, and close the docket.

At 9:27 P.M. on February 25, 2014, TCM provided emailed responses to the Department’s information
request 17, and information requests 18 through 28. TCM did not file a response to the Department’s
February 25, 2014 comments.

The Department requests an extension of 30 days from the date that the responses were provided to
evaluate the responses, supplement its comments, and revise its recommendation, if warranted.

The Department will file its supplemental comments on March 27, 2014.
Sincerely,

/s KATHERINE DOHERTY

Rates Analyst

KD/ja



CERTIFICATE OF SERVICE

I, Linda Chavez, hereby certify that | have this day served copies of the following document on
the attached list of persons by electronic filing, e-mail, or by depositing a true and correct copy
thereof properly enveloped with postage paid in the United States Mail at St. Paul, Minnesota.

MINNESOTA DEPARTMENT OF COMMERCE - EXTENSION REQUEST

Docket No. P6891/M-12-1182

Dated this 12th day of March, 2014

/s/Linda Chavez
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