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BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION
121 7th Place East, Suite 350
St. Paul, MN 55101-2147

In the Matter of Interstate Power and Light Company Docket No. E001/M-13-249
2012 Annual Safety, Reliability, and Service
Quality Report and Proposed SAIFI, SAIDI
and CAIDI Indices for 2013
COMMENT

l. Introduction
We appreciate the opportunity to submit our comments in the above referenced docket.
The Minnesota Chamber of Commerce (“Chamber”) represents over 2,300 business locations
throughout the state of Minnesota, with a diverse range of energy usage levels. Interstate Power
and Light (“IPL”) provides electric utility service to many of our members in their service
territory.

As the voice of Minnesota businesses on statewide policy issues, the Chamber’s
main goal is to make Minnesota’s business environment competitive relative to other
states and nations. Energy is a critical component to a successful business environment.
Therefore, a focal point of the Chamber’s work is ensuring Minnesota has a competitively
priced, reliable, and environmentally sound energy supply.

The reliability of the electric generation and transmission grid is of utmost importance
to commercial and industrial customers.® Therefore, the Chamber is concerned when we hear
from customers as well as the Department of Commerce that “IPL’s performance has generally
remained steady or worsened since 2003, indicating that the action steps described [to address

reliability issues and reporting] may have had limited, or insufficient, impact on overall

! See U.S. economy and electricity demand growth are linked, but relationship is changing, ENERGY INFO. ADMIN.
(March 22, 2013), http://www.eia.gov/todayinenergy/detail.cfm?id=10491.
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reliability performance.”?

1. The Chamber believes IPL must do more to further reporting of the MAIFI
index across its system.

MAIFI is a reliability indicator that measures as a percentage the total number of
momentary interruptions (less than 5 minutes in duration) per customer. MAIFI is an essential
measure for commercial and industrial customers, especially as electric energy continues to play
an ever greater role in commerce.® A 2004 study completed by the Ernest Orlando Lawrence
Berkeley National Laboratory, following the August 2003 blackout, states:

“Losses to businesses are not in direct proportion to the duration of a reliability

event. The relevant factor is the length of business or production downtime

caused by an outage of any length. A partial loss of voltage or voltage sag can

cause the same amount of downtime as a complete one hour loss of power, if, for

example, machines need to be rebooted or production needs to be restarted.” *

While this 2003 study failed to settle on a definitive cost estimate of annual power interruption,
the study acknowledges costs could range anywhere from $23 billion to $135 billion with the
likely figure somewhere close to $79 billion.> As a result, this study recommended “[c]onsistent
definition and tracking of the frequency, duration, timing, and number and type of customers
affected by reliability events, including power-quality events by customer class.”®

While the Chamber recognizes that IPL continues to make progress regarding tracking

MAIFI across its system, we believe the company must do more.” The Chamber understands

“See In the Matter of Interstate Power and Light Company’s 2012 Annual Safety, Reliability, and Service

Quality Report and Proposed SAIFI, SAIDI and CAIDI Indices for 2013, Docket No. E-001/M-13-249, COMMENTS
OF THE MINN. DEP’T. OF COMMERCE 6 (July 31, 2013).

% See supra note 1.

*Kristina Hamachi LaCommare & Joseph H. Eto, Understanding the Cost of Power Interruptions to U.S. Electricity
Consumers, ERNEST ORLANDO LAWRENCE BERKELY NAT’L LABORATORY, 7 (September 2004),
http://certs.lbl.gov/pdf/55718.pdf

>See id. at 42.

®See id. at 43.

’See In the Matter of Interstate Power and Light Company’s 2012 Annual Safety, Reliability, and Service

Quality Report and Proposed SAIFI, SAIDI and CAIDI Indices for 2013, Docket No. E-001/M-13-249, IPL FILING
17 (April 1, 2013).
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that manually collecting MAIFI information by substation is cumbersome; therefore, the
Commission should require IPL to acquire an expanded distribution SCADA system with real
time access to recloser operations.® IPL’s current method, a manual download approach applied
on a case-by-case basis when a reliability issue arises, does not respond adequately to the needs
of commercial and industrial customers.®

The Chamber points to the success Otter Tail Power (“OTP”)—a rural investor owned
utility with a large agribusiness base—has had in tracking and reporting MAIFI to its employees
as a key performance indicator.'® The company reports its progress on key performance
reliability indicators including SAIFI, CAIDI, and MAIFI to employees on a monthly basis.™
The Chamber believes that IPL can learn from the success of OTP and cost-effectively
implement a strategy to report MAIFI and begin to address reliability issues on its system.*?

I11.  Conclusion

The Chamber looks forward to working with IPL to resolve this issue. The Chamber
believes we can work with IPL to ensure the company cost-effectively obtains the technology to
track the frequency, duration, timing, number, and types of customers affected by reliability
events. Once IPL obtains this data, the Chamber will work with the company and other
stakeholders to ensure it invests in the proper technology to combat MAIFI issues where
practicable. A similar strategy worked well between the Chamber and Otter Tail Power. The

Chamber has every reason to believe we will achieve the same success with IPL.*"

83ee id.
%See id.
19See In the Matter of Otter Tail Power Company 2011 Annual Safety, Reliability and Service Quality Report and
Proposed SAIFI, SAIDI and CAIDI Reliability Standards for 2012, Docket No. E-001/M-12-325, INITIAL FILING 3
gApriI 2,2012).
'See id.
25ee id.
35ee id.



DATED: August 22, 2013

Respectfully submitted,

/e/ Benjamin L. Gerber

Benjamin L. Gerber
Attorney #0391158

MN Chamber of Commerce
400 Robert St. N., #1500
St. Paul, MN 55101

Phone: (651) 292-4650
Fax: (651) 292-4656



Service List Member Information

Electronic Service Member(s)

Last Company Name Delivery
Name pany Method
Anderson Christoph canderson@allete.com Minnesota Power Electrpnlc No
er Service
. Julia.Anderson@ag.state.m ) Electronic
Anderson Julia n.us Office of the Attorney General-DOC Service Yes
Blazar William bblazar@mnchamber.com |Minnesota Chamber Of Commerce Electr_onlc No
A. Service
. bradleym@moss- Electronic
Bradley Michael barnett.com Moss & Barnett Service No
Dobson lan lan.dobson@ag.state.mn.u Office of the Attorney General-RUD Electrpnlc No
S Service
Ferguson Sharon SR B @S e T, Department of Commerce Electrpnlc No
us Service
- - . Electronic
Grover David dgrover@itctransco.com ITC Midwest Service No
Haar Burl W. |burl.haar@state.mn.us Public Utilities Commission Ege::\l;ic::rgc Yes
Henkel Annete  |mui@mnutilityinvestors.org |Minnesota Utility Investors Egaé:rt\:%r;c No
Jensen Linda LS. e e LS T Office of the Attorney General-DOC Electrpnlc No
.us Service
Krueger Jim jkrueger@fmcs.coop Freeborn-Mower Cooperative Services Ega;rt\:%r;c No
Lindell John agorud.ecf@ag.state.mn.us |Office of the Attorney General-RUD Egeé:rt\l;icz:rgc Yes
Maini Kavita kmaini@wi.rr.com KM Energy Consulting LLC Electr_omc No
Service
. . Electronic
Moeller David dmoeller@allete.com Minnesota Power Service No
Nelson Carl cnelson@mncee.org Center for Energy and Environment Ega;rt\:%r;c No
Nyhus Steven SIS e Flaherty & Hood PA Electrpnlc No
hood.com Service
kentragsdale@alliantenerg |Alliant Energy-Interstate Power and Light Electronic
Ragsdale Kent y.com Company Service No
. rsavelkoul@martinsquires.c . . Electronic
Savelkoul Richard om Martin & Squires, P.A. Service No
Schuerger | Matthew . : . : Electronic
PE. 3 mjsreg@earthlink.net Energy Systems Consulting Services, LLC Service No
Spangler, Jr. |Ron rlspangler@otpco.com Otter Tail Power Company Ega:rt\:g!c No
Woeste Robyn robynwoeste@alliantenergy Interstate Power and Light Company Electr_onlc No
.com Service

Paper Service Member(s)




Last

Name J\EqIE

Company Name

Delivery
Method

Suite 5022, 11 ConAgra Drive, Omaha, NE- Paper
Adam |Bobby ConAgra 68102 Service No
Aorne | i |City of Albert Lea 221 E Clark St, Albert Lea, MN-56007 PEIRE No
\ Service
lMarSha' Pam  Energy CENTS Coalition 823 7th St E, St. Paul, MN-55106 SZ?SEL No
Mvers Jenny |lzaak Walton League of 1619 Dayton Ave., Suite 202, St. Paul, MN- Paper No
Y L America 55104 Service
Schedin |Larry L. |LLS Resources, LLC 12 S 6th St Ste 1137, Minneapolis, MN-55402 SF;"’:\FI’;’G No




AFFIDAVIT OF SERVICE

STATE OF MINNESOTA

N N N

COUNTY OF RAMSEY

Jessica Holland, being first duly sworn on oath, deposes and says she served the attached
Comments of the Minnesota Chamber of Commerce in Docket No. E001/M-13-249 via e-filing
to the Minnesota PUC as well as those requesting electronic service on the service list and to all
others on the service list via U.S. Mail at the city of St. Paul.

/s/Jessica Holland
Jessica Holland

Subscribed and sworn to before me
this 22™ day of August, 2013.

[s/Marilyn J. Ruhberg
Marilyn J. Ruhberg, Notary Public
My Commission expires 1/31/2017




