m Minnesota Public Utilities Commission
PUC Agenda Meeting

Thursday, June 20, 2024 10:00 AM

INTRODUCTION
DECISION ITEMS

1. Details 2021-265
** P421/C-20-432 Qwest Corporation d/b/a CenturyLink QC
In the Matter of a Formal Complaint regarding the services provide by the Qwest
Corporation, d/b/a CenturyLink in Minnesota, on behalf of the Communications Workers
of America (CWA).

1. Has CenturyLink violated the following Minnesota Rules: 7810.3300 (Maintenance
of Plant and Equipment), 7810.5000 (Utility Obligations), or 7810.5800
(Interruptions of Service)?

2. If CenturyLink is found to be in violation of the identified Commission Rules, what
are the appropriate remedies? (PUC: McShane, Fournier)

Attachments: Briefing Papers
New Decision Option-Commissioner Ham
Revised Decision Options-Commissioner Tuma

ADJOURNMENT

* One star indicates that an agenda item is not disputed.

** Two stars indicate that an agenda item is disputed and there may be legal, procedural,
or policy issues to be resolved.

*** Three stars indicate a complex or lengthy disputed agenda item that may have
significant legal, procedural, or policy issues to be resolved.

Please note: For the complete record, please see eDockets.
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