Thomas Burns
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Co ALz - Facsimile Certiﬁed Public Accountants & Consultants

Depend on our people. Count on our advice.™

January 30, 2015

Dan Wolf

Executive Secretary

Minnesota Public Utilities Commission
121 Seventh Place E, Suite 350

St. Paul, MN 55101-2147

Re:  Inthe Matter of the Petition of Lake County Minnesota for Designation as an
Eligible Telecommunications Carrier Docket 15-65

Dear Mr. Dan Wolf:

Please find attached the amended Petition for Designation as an Eligible
Telecommunications Carrier (“Petition”) for Lake County Minnesota. The attached copy
includes the executed signature page, which was inadvertently omitted in the original
filing.

Sincerely,

/s/ Thomas G. Burns

Thomas G .Burns
Consultant on behalf of Lake County Minnesota



STATE OF MINNESOTA
BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

Beverly Jones Heydinger Chair
Dr. David C. Boyd Commissioner
Nancy Lange Commissioner
Dan Lipschultz Commissioner
Betsy Wergin Commissioner
In the Matter of the Petition of Lake County Minnesota for MPUC Docket No.:

Designation as an Eligible Telecommunications Carrier

ORIGINAL FILING

Lake County Minnesota d/b/a Lake Connections ('Lake County”) requests the Minnesota
Public Utilities Commission (the "Commission™) for an order designating it as an "eligible
telecommunications carrier” ("ETC") for the limited purposes of 1) receiving funds awarded by
the Federal Communications Commission (FCC) as part of the Rural Broadband Experiment; and

2) providing local services under the Lifeline/Link Up program.
The filing includes the following attachments:

Attachment 1 One paragraph summary of the filing in accordance with Minn.
Rules pt. 7829.1300.

Attachment 2 Petition for Designation as an Eligible Telecommunications Carrier,
which contains a description of the filing, the impact on Petitioners
and affected ratepayers, and the reasons for the filings, provided in
accordance with Minn. Rules pt. 7829.1300, subp. 4(F).

Attachment 3 Affidavit of Service.

In addition, the following information is provided, in accordance with Minn. Rules
pt. 7829.1300, subp. 4:


https://www.revisor.mn.gov/rules/?id=7829.1400

Utility: Lake County Minnesota d/b/a Lake
Connections

601 3rd Ave
Two Harbors, MN 55616
Date of Filing January 29, 2015
Controlling Statute for Time Minn. Rules pt. 7811.1400, subp. 12

in Processing the Filing

If additional information is required, please contact me at 651.621.8322.

/sl Thomas G. Burns

Thomas Burns
Consultant on behalf of Lake County Minnesota



Attachment 1

STATE OF MINNESOTA
BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

Beverly Jones Heydinger Chair

Dr. David C. Boyd Commissioner
Nancy Lange Commissioner
Dan Lipschultz Commissioner
Betsy Wergin Commissioner

SUMMARY OF FILING

Lake County Minnesota d/b/a Lake Connections ("Lake County’) requests the Minnesota
Public Utilities Commission (the "Commission™) for an order designating it as an “eligible
telecommunications carrier” ("ETC") for the limited purposes of 1) receiving funds awarded by
the Federal Communications Commission (FCC) as part of the Rural Broadband Experiment; and

2) providing local services pursuant to the Lifeline/Link-up program.
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STATE OF MINNESOTA
BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

Beverly Jones Heydinger Chair

Dr. David C. Boyd Commissioner
Nancy Lange Commissioner
Dan Lipschultz Commissioner
Betsy Wergin Commissioner

In the Matter of the Petition of Lake County Minnesota for Designation as an Eligible
Telecommunications Carrier MPUC Docket No.:

PETITION FOR DESIGNATION AS AN
ELIGIBLE TELECOMMUNICATIONS CARRIER

On December 5, 2014 the Federal Communications Commission provisionally awarded
Lake County Minnesota dba Lake Connections ("Lake County") $3.5M in Rural Broadband
Experiment funds!. The FCC requires awardees in this program to be designated as Eligible
Telecommunications Carrier ("ETC") as a condition of receiving these funds. Lake County
hereby petitions the Minnesota Public Utilities Commission for designation as an ETC for the
limited purposes of receiving the one-time Rural Broadband Experiment Funds and ongoing
support for federal Life Line and Link-Up programs.

In support of its Petition, Lake County states as follows:

A. The legal name, address and telephone number of the Petitioner and its designated
contact person are as follows:

Lake County Minnesota
601 3rd Ave
Two Harbors, MN 55616

Contact Person: Matthew Huddleston 218.834.8320

B. The proposed effective date of designation of eligibility to receive Universal Service
Support is immediately upon the Commission's issuance of an Order approving this
Petition.

C. The name and title of the officer or representative of Lake County authorizing this
petition is Matthew Huddleston 218.834.8320, whose signature appears at the end of
this petition.

D. The service area for which designation is sought, the local exchange carrier and
whether the local exchange carrier is a rural telephone company is set forth following:

L FCC Docket No. 10-90, DA 14-1772, Released: December 5, 2014
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1. The service area for which Lake County requests designation as an ETC is the
following area:

The Minnesota exchanges of Duluth, and Silver Bay where Qwest Corporation dba
CenturyLink (CenturyLink) is the incumbent local exchange carrier; and Aurora,
Babbitt, Ely, Embarrass, Hoyt Lakes, Isabella, Palo, and Two Harbors Minnesota
exchanges where Citizens Telecommunications Company of Minnesota, LLC
(“Citizens”) is the incumbent local exchange carrier. Unserved areas are also
included in the Service Area.

A map of the Proposed Service Area is attached as Exhibit 1.

2. Lake County believes neither CenturyLink nor Citizens is a rural carrier as defined
under 47 USC § 153(44).

E. Lake County’s Petition for designation as an ETC for the Service Area is consistent
with the public interest, convenience and necessity, and satisfies the requirements for
receiving universal service support under state and federal law, for the following
reasons:

LAKE COUNTY and LAKE COMMUNICATIONS POSSESSES THE INTENT
AND CAPABILITY OF PROVIDING SERVICE UPON REASONABLE
CUSTOMER REQUEST THROUGHOUT THE SERVICE AREA

1. Lake County's Regulatory Authority — Lake Communications provides
Interconnected VolIP Service as defined by the FCC rule Title 47 CFR Section
9.3., over Lake County’s fiber optic network. The Courts have determined that
Interconnected VolIP Services are information services pursuant and are not
subject to state regulation.? The FCC is expected to re-address whether
Interconnected VolIP Services will be subject to Title 11 of the Act as soon as next
month. Regardless of how the FCC decides, further litigation on this topic is
almost certain.

Lake County customers obtain access to the Public Switched Telephone Network
though Lake Communications, Lake County’s selected vendor for this function.
Lake Communications is a Competitive Local Exchange Carrier authorized by the
Commission to provide local exchange and long distance service throughout the
Service Area in Docket No: P-6869/NA-11-581. Lake County asserts the services
provided by Lake Communications have been approved by the Commission, and
comply with Commission rules for the purposes of this petition. Lake County
will comply with whatever changes in law occur relative to state and federal
regulation of Interconnected VoIP services.

2. Lake County's Facilities and Commitment to Serve - Lake County will provide
Interconnected VoIP Services throughout the Service Area over its newly-

2Minnesota Public Utilities Commission v. Federal Communications Commission, 483 F.3d 570 (8th Cir.2007).
2



http://www.law.cornell.edu/uscode/text/47/153
http://www.law.cornell.edu/cfr/text/47/9.3
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http://openjurist.org/483/f3d/570/minnesota-public-utilities-commission

Attachment 2

installed fiber-optic facilities, through Lake Communications. Lake County is
committed to provide service to all customers making a reasonable request for
service. Lake County certifies that it will: (a) provide service on a timely basis to
requesting customers within the Service Area where Lake County’s network
already passes the potential customer's premises; and (b) provide service within a
reasonable period of time, if the potential customer is within the Service Area but
not passed by Lake County’s current network facilities, if service can be provided
at reasonable cost by constructing network facilities.

3. Lake County's Basic Universal Service Offering - Lake County provides
Interconnected VoIP service to customers in the Service Area, through Lake
Communications. The services Lake Communications offers meet the Basic
Local Service requirements under Minn. Rule 7812.0600. Lake County and its
selected vendor of PSTN connectivity, have the ability and the intention to
provide the voice telephony services required by 47 CFR § 54.101(a):

e \oice grade access to the public switched network or its functional equivalent;
e Minutes of use for local service provided at no additional charge to end users;

e Access to the emergency services provided by local government or other
public safety organizations, such as 911 and enhanced 911

e Toll limitation for qualifying low-income consumers

The universal service offering will be made available throughout the Service Area
upon its designation as an ETC. The services Lake Communications provides to
Lake County are described in its tariff, including provisions regarding customer's
eligibility for and the availability of Lifeline*, Linkup®, and the Minnesota
Telephone Assistance Plan®. The applicable sections of Lake Communications’
tariff are attached as Exhibit 2. Lake County is committed to providing the
supported services throughout the Service Area to all customers who make a
request for such services. The local usage plans offered are comparable to those
offered by the incumbent local exchange carriers. Lake County’s local calling
scope will mirror those of the ILECs and any mandatory Extended Area Service
calling as part of the basic local service offering.

4. Lake County's Advertising Plan - Lake County currently advertises its services
through several different channels of general distribution, including newspaper,
and direct mail. Lake County will advertise the availability of its universal service
offering throughout the Service Area through these same advertising channels it

3 FCC Connect America Order 11-161 rel. November 18, 2011 at { 76-81 discusses the changes to 47 CFR §
51.101and required voice service offerings

4 Lake Communications Local Exchange Tariff Section 4, page 3

° Lake Communications Local Exchange Tariff Section 5, page 7

& Lake Communications Local Exchange Tariff Section 4, page 5



http://www.law.cornell.edu/cfr/text/47/9.3
https://www.revisor.mn.gov/rules/?id=7812.0600
http://www.law.cornell.edu/cfr/text/47/54.101
http://www.law.cornell.edu/cfr/text/47/54.101
http://www.law.cornell.edu/cfr/text/47/54.101
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currently employs. In addition, the availability of the offering throughout the
Service Area will be listed continuously on Lake County's web site (currently
anticipated to be located or linked at: http://wwwlakeconnections.com The service
offering will also be published at least annually in the local newspaper, and will
be posted at the Lake County offices in Two Harbors.

Lake County’s 5-Year Plan for Use of Universal Service Support - Under the
FCC's updated portability rules, Lake County will receive no federal high cost
support, Lake County receiving none in 2014. Lake County would receive
Lifeline/Link Up support to the extent it serves customers eligible for that
program. Lake County would also be eligible to participate in FCC reverse
auctions going forward.

Lake County’s Ability to Remain Functional in Emergency Situations. Lake
Communications network will remain functional in emergency situations:

Commercial power outage: The central office serving Lake County customers
Is equipped with electrical generators and battery power supply to provide
service in the event of a commercial power outage.

Network failure: Loop plan facilities are not redundant. The redundant
facilities typically found end office-to-access tandem facilities are not
employed in Lake County’s network, since the switch serving its customers is
collocated with CenturyLink’s access tandem.

As a certified CLEC, Lake Communications complies with, the Commission's
Rules in Chapter 7810 establishing minimum standards on various operational
matters, such as 7810.3900 (Emergency Operations); 7810.4900 (Adequacy of
Service); and 7810.5300 (Dial Service Requirements).

Lake County’s Satisfaction of Consumer Protection and Service Quality
Standards — Lake County’s selected vendor, Lake Communications, is subject to,
and complies with, the Commission's Rules pertaining to service quality and
consumer protection. Lake Communications’ tariff has specific provisions
outlining the following terms addressing consumer protection issues:

Deposit and guarantee requirements’

Customer Billing®

Appropriate handling of customer complaints and billing disputes®
Disconnection and notice requirements®®

The specific provisions in Lake Communication’s tariff, as well as the
Commission's service quality rules by which Lake Communications is bound, will

7 Lake Communications Local Exchange Tariff, Section 2, pages 8-9
8 Lake Communications Local Exchange Tariff, Section 2, page 5

° 1bid

10 | ake Communications Local Exchange Tariff, Section 2, page 11


https://www.revisor.mn.gov/rules/?id=7810
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apply throughout the Service Area and assure a high level of service quality and
consumer protection.

8. Lake County’s Acknowledgement Regarding Equal Access — Lake County’s
vendor, Lake Communications will provide equal access to long distance carriers
within the Service Area.

DESIGNATING LAKE COUNTY AS AN ETC IN THE SERVICE AREA
WILL SERVE THE PUBLIC INTEREST

9. Public Interest - Designation of Lake County as an additional ETC in the Service
Area is in the public interest, as determined under the standards of 47 CFR 8§
54.202(c) and the Commission's Order issued October 31, 2005, in Docket No.
P999/M-05-1169. Consumers will benefit from an increased choice in service
providers, and there are unique advantages to Lake County’s service offering.

10. Superior Service Offering - Lake County believes its vendor’s service offerings
are superior to that received by the ILECs’ customers in the Service Area. Lake
County presently has fiber to the home in Service Area and plans to place fiber to
the home going forward, offering a technically superior network to that of ILECs.

Lake County believes customers will additionally benefit from choosing a locally
owned and based provider which has demonstrated its commitment to and success
in responding to the service needs of its residents.

11. Affordability — The local exchange services offered to Lake County’s customers
for universal service offerings are within the range of the ILEC’s tariffed rates in
the Service Area. Lake Communications’ basic service offerings rates are
identified in its Local Exchange Services* tariff.

CenturyLink QC Lake Communications

Service Installation Monthly Installation | Monthly
Residence Service | $18.35 $15.96 $25.00 $14.25
Business Service | $47.90 $34.61 $50.00 $33.00
Citizens Lake Communications

Service Installation Monthly Installation | Monthly
Residence Service | $30.00 $15.25 $40.00 $13.60
Business Service | $30.00 $29.50 $40.00 $27.10

1 |Lake Communications Local Exchange Tariff, Section 6



http://www.law.cornell.edu/cfr/text/47/54.202
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In addition, Lake County will provide the benefit of Lifeline and Link-Up
discounts to qualifying subscribers.

12. Commitment to Service Quality - As noted in Paragraph E.7 above, Lake
Communications is a certified CLEC in Minnesota is subject to, and complies
with, the Commission's Rules pertaining to service quality and consumer
protection.

13. No Negative Impact on Universal Service Fund - As noted in Paragraph E.5
above, Lake County would not receive federal high cost USF.

WAIVER REQUESTS

14. The funding FCC set aside for the Rural Broadband Experiment was granted for
specific geographic areas by defined census blocks. Lake County has been
provisionally awarded $3.5M to provide broadband (and voice) services for the
service area defined in Exhibit 1. Commission’s Rule 7811.1400 subpart 3
requires ETCs to provide service throughout an exchange. Lake County hereby
requests the PUC waive its requirement to the extent that the census blocks
comprising the Lake County project do correlate to exchange boundaries as
contemplated in the Commission’s rules.

15. Further, Lake County requests a waiver of the FCC’s rule'? which requires ETCs
to file a five-year plan which “...describes with specificity proposed
improvements or upgrades to the applicant's network...” Lake County will not
receive Universal Service Funds on an ongoing basis. The Rural Broadband
Experiment provides one-time funding of a fixed amount to establish facilities in
the Service Area.

ETC CERTIFICATION

16. Request for Certification - Lake County requests that the Commission certify its
use of support effective as of the date of Lake County’s ETC designation for the
Service Area.

17. Lake County’s Certification - In support of its certification request, Lake County
hereby certifies that it will use all federal high cost universal service support for
the purposes intended.

CONCLUSION

18. Lake County meets the requirements of both state and federal laws and regulations
for designation as an Eligible Telecommunications Carrier in the requested
Service Area. Pursuant to 47 USC § 214(e), the Commission should designate

12 See. 47 CFR 54.202 (a)(ii) Additional requirements for Commission designation of eligible telecommunications
carriers. subpart (a)(ii)

6
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Lake County as an Eligible Telecommunications Carrier for the Service Area. In
so doing, the Commission will ensure that consumers in the Service Area have an
opportunity to secure better and more reliable service at a rate equal to or less than
that which they are currently paying. The consumers in the Service Area will
benefit and the public interest will be served if Lake County’s Petition is approved
and it is designated as an ETC.

F. Intervention, Comments and Challenges to Petition.

1.

Pursuant to Minnesota Rule 7811.1400, Subpar 5, Lake County has served a copy
of this Petition on the Department of Commerce, the Office of Attorney General
- Residential Utilities Division, the persons named on the general service list
established pursuant to Minnesota Rule 7829.0600 and on the local service
provider(s) authorized to provide services in the areas for which ETC designation
Is sought by this Petition.

A person wishing to challenge the form or completeness of this Petition must do
so within 10 days of its filing pursuant to Minnesota Rule 7811.1400, Subpart 6.

A person wishing to comment on this Petition shall file initial comments within
20 days of filing of this Petition, which initial comments must include a
recommendation on whether the filing requires a contested case proceeding,
expedited proceeding or some other procedure, together with reasons for the
recommendation pursuant to Minnesota Rule 7811.1400, Subpart 8.

If a person filing initial comments is not entitled to intervene in a Commission
proceeding as a matter of right and desires full party status, that person shall file
a Petition to Intervene pursuant to Minnesota Rule 7829.0800, or Rule 1400.6200
if the matter is before an Administrative Law Judge, before the reply comment
period expires, pursuant to Minnesota Rule 7811.1400, Subpart 9. The
Intervention Petition may be combined with the comments on the Petition.

Commenting parties have 10 days from the expiration of the original comment
period to file reply comments which must be limited in scope to the issues raised
in the initial comments pursuant to Minnesota Rule 7811.1400, Subpart 10.


https://www.revisor.mn.gov/rules/?id=7811.1400
https://www.revisor.mn.gov/rules/?id=7829.0600
https://www.revisor.mn.gov/rules/?id=7829.0800
https://www.revisor.mn.gov/rules/?id=1400.6200
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Wherefore, Lake County respectfully requests that the Commission:

A. Designate Lake County Minnesota as an ETC for receipt of federal universal
service support with respect to the Service Areas specified in this Petition;

B. For such other and further relief as the Commission may deem just and
reasonable.

The undersigned, Matthew Huddleston, County Administrator for Lake County Minnesota
certifies that he has reviewed this Petition and the facts stated therein, of which he has
personal knowledge, and that the same are true and correct to the best of his present
knowledge and belief.

Respectfully submitted,

Lake €ounty MINNESOTA

atthew Huddleston
County Administrator

State of Minnesota )

)
County of LoKe )

Subscribed and sworn before me on ¢ / anuar j 23 5 ?/0/ (

LAUREL D. BUCHANAN W D@ M

. = / .
NOTARY PUBLIC - MINNESOTA Signature of Person Taking
Acknowledgment




Attachment 3
Affidavit of Service

AFFIDAVIT OF SERVICE

In the Matter of the Petition of Lake County Minnesota for MPUC Docket No.:
Designation as an Eligible Telecommunications Carrier

|, Thomas Burns, state that on January 29, 2015 | caused copies of the attached Notice
regarding the filing of Lake County Minnesota’s application for designation as an Eligible
Telecommunications Carrier to be filed using eService or mailed by United States first class
mail postage prepaid thereon, to the following persons:

Dr. Dan Wolf Linda Chavez
Executive Secretary Minnesota Department of Commerce
Curt Nelson Jason Topp
Assistant Attorney General CenturyLink
200 S Fifth St, Suite 390, Minneapolis, MN 55402
Kevin Saville Jeffrey Roiland
Citizens Communications of Minnesota, Inc. Lake Communications
2378 Wilshire Boulevard 1441 Cedar Road, Two Harbors, MN 55616

Mound, MN 55364




Attachment 4
Form of Notice

[Date]

[Name and Address of Addressee]

In the Matter of the Petition of Lake County Minnesota for MPUC Docket No.:
Designation as an Eligible Telecommunications Carrier

Pursuant to Minn. Stat. § 237.16, subd. 10, and Minn. Rule 7810.0200, notice is hereby given
that Lake County Minnesota.has submitted a petition for designation as an Eligible

Telecommunications Carrier..

Comments or questions related to that application may be sent to either or both:

Minnesota Public Utilities Commission
122 Seventh Place East, Suite 350
St. Paul, MN 55101

Minnesota Department of Public Service
85 Seventh Place East, Suite 500
St. Paul, MN 55101

Lakewood County
Matthew Huddleston
601 3rd Ave

Two Harbors, MN 5561



—




271370154002008
271370154002002
271370154002085
271370155002405
271370154001157
271370154001127
271370154002216
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271370141001076
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271370139003010
271370139003013
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271370139003042
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271370114002176
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270753701001140
270753701001358
270753701003076
270753701002838
270753701002462
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Exhibit 1

Lake County ETC Service Area

FIPS Census Blocks

270753701001266
270753701001430
270753701001044
270753701001248
270753701002342
270753701002390
270753701002405
270753701002254
270753701001005
270753701002494
270753701001179
270753701002165
270753701002781
270753701001314
270753701002730
270753701002552
270753701002712
270753701001105
270753701001150
270753701001507
270753701001194
270753701001234
270753701002234
270753701001040
270753701001409
270753701001327
270753701002429
270753701002738
270753701002441
270753701002756
270753701002755
270753701002705
270753701002723
270753701002721
270753701002472
270753703001098
270753701002543
270753701002732
270753701002710
270753701002688
270753701002492
270753701002692
270753701002642
270753701003081
270753701001451
270753701002229
270753701002792
270753701002622
270753701002788
270753701002791

270753703001140
270753701002827
270753701002808
270753701002806
270753701002783
270753701002776
270753701001025
270753701001000
271370154002262
271370105001012
270753701002371
271370154002212
271370139003067
270753701003153
270753701002303
270753701001254
270753701001449
271370139003069
271370139003077
271370154002089
270753703001110
271370154001117
270753701005013
270753701002847
270753701002701
271370139003062
271370139003037
270753703002035
270753701001383
270753701001174
270753701004085
270753701001378
271370139002116
270753701002288
270753701001257
270753701001148
270753701003135
270753701005043
271370139003033
270753701001379
270753703001015
270753701002296
271370105001018
271370139001053
270753701001142
271370139002022
270753701001386
270753701002448
270753701004024
270753701004034

270753701004026
270753701002323
270753701002348
271370154001017
271370114002179
271370154001170
270753703001041
270753701003029
270753703001010
271370114002222
270753701001421
271370105001015
270753701001214
270753701002291
270753701001483
270753701001403
270753703001013
270753701003000
271370114002219
271370139002163
270753701002352
270753703001007
270753701001208
270753701003134
271370139001063
271370154002145
271370154002000
270753701003089
270753701002137
270753701001526
270753701003084
270753701001417
271370114002212
271370105002035
270753701001459
271370114002140
271370154002082
270753701001073
271370155002375
271370141001052
270753701001428
270753701002251
271370105001013
271370139002013
271370154002142
271370139001010
270753701002320
270753701003147
271370139003051
270753701001391



271370154001113
270753701005007
271370105002034
271370154003139
270753701001467
271370154002141
270753701001120
270753701004080
271370155002420
271370105001037
271370154001153
270753701001384
271370155002359
270753701003128
270753701001211
271370139001002
270753701001425
270753703001105
270753703001011
271370140002017
271370154001135
270753701004002
270753701002332
271370139001040
270753701002736
270753701003146
270753701003012
271370139003017
270753701002299
271370139002134
270753701003077
270753701004055
270753701001213
271370154002077
270753701001412
270753701001205
271370154001109
271370139003031
271370139003023
270753701002168
270753701002546
270753701001373
271370139003046
271370139003054
270753701001418
271370139001019
271370152002012
271370105001048
271370154001152
270753703001029
271370154002024

270753701002885
270753701001168
270753701003152
270753701002831
271370139001024
270753701001372
271370139001020
270753701003143
270753701001114
270753701001522
270753701004005
271370139002135
270753701003110
270753701003088
271370139001006
271370154002250
270753703002012
270753701005016
271370114002174
270753701002563
270753701003030
270753701003130
270753701002449
271370154002140
271370139003076
270753701005026
271370152002011
271370139001035
270753701002795
270753701001423
271370139002150
271370114002185
271370105001081
271370139001043
270753703001143
271370139001054
270753701003137
271370139003009
271370114002183
271370105001056
270753701005023
270753701003100
271370105002000
270753701001433
270753701001315
270753701003124
270753701001329
270753701001445
270753701004031
270753701002724
271370154002094
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270753701002435
270753701001112
270753701003099
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271370139003060
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271370154002159
271370139002137
270753701005038
270753701001217
270753701002798
270753701003049
270753701001414
271370154001083
270753701001231
270753701001166
270753701001249
271370114002340
270753701001095
271370105001003
271370154001020
271370139002161
270753701003052
271370154002093
270753701002377
271370154001095
270753701001183
270753701002301
271370139001025
271370139001042
270753701003125
271370154001132
270753701002306
270753701003131
271370154002163
270753701001072
271370154002134
270753701001438

270753701001420
270753701003106
271370139003072
270753701002544
270753703001102
270753701004017
270753701003118
270753703001090
271370105001005
270753701001286
270753701002883
270753703001106
271370139003039
270753703001064
271370154001160
270753703001099
271370139002117
271370139003021
270753701002706
270753701001198
271370139001041
271370114002209
270753703001141
270753701001083
271370154001038
270753701002221
270753701001181
271370139003049
270753701001426
271370105001042
271370154002255
271370139001026
271370154001085
271370114002162
271370154001126
271370105001052
270753701001256
271370154002114
271370139002025
270753701001084
271370141001051
271370139002165
271370139003083
271370139002125
270753701003047
270753701001262
270753701002161
271370105001000
271370139002164
271370114002214
270753701001402



271370105001079
271370139003026
271370114002216
271370154001151
270753701001325
270753701001465
271370154002167
270753701001464
270753701001400
271370139001039
270753701004049
270753701002282
271370139001008
270753701001278
271370154002100
270753701001137
270753701002447
271370154002096
271370105001072
270753701001466
271370114002190
271370105001061
270753701004042
271370139003045
270753701003031
271370114002184
271370139003064
270753701001226
270753701001159
270753701002660
270753703002041
270753701005031
271370114002344
271370154002223
271370105001011
271370139003018
270753701004025
271370154003117
271370114002225
271370154002213
271370105001029
270753701001457
270753703002006
271370114002188
271370105001040
270753701004013
271370154001108
270753701005022
270753701005017
270753701001070
270753701004006

270753701001118
270753701002269
270753701001119
270753701001170
270753701001036
271370154002079
271370154001104
270753701003141
270753701004014
271370140002002
271370139003075
270753701002312
270753701003133
270753701004113
270753701002741
270753701003008
270753703001020
270753701002775
271370105001001
271370139001028
270753703002014
270753701004108
270753701003055
270753701005042
271370105002002
270753704002072
270753701001381
271370154001155
271370105001014
271370154003114
271370139002156
271370154001115
271370141001046
271370141001049
271370154001133
271370114004004
270753701001154
271370154002071
271370154002217
270753701002232
271370114002213
270753701002147
271370139002004
270753701001227
270753701001212
271370141001053
271370154001134
270753701002233
270753701001491
271370139003071
270753701002939
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271370139003015
270753701002210
271370139003066
270753701005021
270753701001453
270753701004050
270753701001201
271370154003128
270753701003139
270753703001088
271370114002208
270753701001410
271370139003016
271370154002238
271370114001013
271370139003074
271370154001025
271370139003011
270753701001484
270753701002072
270753701002267
271370139003032
270753701005005
271370105001073
270753701003149
271370155002421
270753701001035
271370154002237
270753701002702
270753701003144
271370105002078
270753701002720
271370139003024
270753701002768
270753703002036
271370155002404
271370139003043
271370139002102
270753701001192
271370139001066
270753701002172
271370114002203
270753703002030
270753701001485
271370114002168
271370139003078
271370154002154
271370105001068
270753703001030
270753701002297
271370139002149

270753701003086
271370140001026
271370154002228
270753701002253
271370114002133
271370154001089
271370154002072
270753701002339
271370139003041
270753701004001
270753701003116
271370154002009
270753701004059
271370141001054
271370154001131
271370105001008
270753701002344
271370105002004
271370154001110
270753703001101
271370114002207
271370105001027
271370139003068
270753701001472
270753701005018
270753701001448
271370154002106
271370154001122
270753701002711
270753701003138
271370139003038
271370105001054
270753703001107
270753701005041
270753703001089
271370154001031
271370139002008
271370154002090
270753701001392
270753701001129
270753701001326
271370139002105
270753703002015
271370139001004
270753701003009
270753701001437
271370139003050
271370140001030
270753701001219
271370139002000
271370114002135



270753701004093
270753701002696
270753701001435
270753701001260
271370139002002
271370154001166
271370139003003
271370154002076
271370139001016
270753701002139
270753701002769
271370154003136
270753701003066
270753701004076
270753703001026
270753701001018
270753701002809
270753701002708
270753701001199
270753701002774
270753701002151
271370155002414
271370154002064
270753701001503
271370154002156
271370139001068
270753701002133
270753701002247
271370139003058
270753701003078
271370139001012
270753703001014
271370141001019
270753701002548
270753701005004
270753701003160
270753701002686
271370105001010
270753701002277
270753701001441
271370105001022
270753701001082
271370139001017
271370152002013
270753701003126
271370105001024
270753701002304
271370139003001
270753701003104
271370154003141
271370114002134

270753701001250
270753701003150
270753701001424
271370114004000
271370141001047
270753701004019
270753701004078
270753701004060
270753701001011
271370154002252
271370139003059
270753703002000
271370114002137
271370139003082
271370114002206
270753701004032
271370105002031
271370114002130
271370139003073
270753703001103
270753701001038
271370154002086
271370139003030
271370154001087
271370105002032
270753701001408
271370139001003
270753701002136
270753701003015
271370139001046
270753704002023
271370139002101
270753701003129
270753701001141
270753701001106
270753701003111
270753703001134
270753701001370
271370105001055
270753701002340
271370139003002
270753701004033
271370139002011
271370154002201
271370139001001
271370105001023
270753701001375
270753701001328
271370154002253
270753701005012
270753701001241
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271370154002091
271370154002081
271370114002220
271370114002138
271370139003055
271370141001050
270753701003127
270753701003174
271370139002012
270753701001216
271370154001103
271370154002087
271370139003022
271370139001045
271370139002155
270753701001398
270753701005006
271370153005047
271370139003029
270753701001191
270753701003142
270753701001169
270753701002549
271370154003140
270753701002489
271370114002189
270753701003119
271370105001006
270753703002031
270753701002888
271370139001022
270753701005001
271370139003070
270753701001486
271370114002155
271370105001032
270753701004089
270753701001032
271370139002152
271370139003025
271370154003116
270753701002785
271370155002378
270753701003102
271370154001138
271370141001044
271370139001005
271370154003134
270753701005014
270753703002008
271370139001033

270753701001261
270753701001374
270753701002930
271370154002164
271370139003085
271370139003005
271370114002217
270753701005035
270753701001390
271370154002207
270753701002215
270753701002442
270753701001263
271370154002257
270753701001404
270753701001330
271370154002239
271370105002051
270753703002029
270753701001443
271370139003044
270753701001527
271370139002010
270753701002707
270753701001444
271370114001015
271370105001007
271370154001092
271370105001051
271370105001033
271370105001039
270753701001222
271370105001053
271370154001112
270753704004002
270753701001331
270753701001173
271370105001057
271370105001019
270753701001455
271370140002022
270753701003162
270753701002322
270753701003097
271370139002132
270753701002273
271370114002210
270753703001040
271370105001002
270753701001510
270753704002032



271370153001010
270753701001244
270753701003177
270753701004004
271370139002019
271370139001013
271370154001123
271370139003034
271370154002108
270753701001502
270753703001135
270753701002245
271370154001106
271370154002095
271370155002356
271370139002020
271370139002015
270753701002127
270753701002001
270753701003001
270753701003073
270753701003092
270753701003056
270753701003053
271370139001011
271370114002187
270753701003068
270753701003033
270753701003069
271370139001059
270753701003059
271370139002027
271370139001060
271370139002130
271370105001004
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Exhibit 2
Selected Lake Communications Tariff Sections

Deposit and Guarantee Requirements

Lake Conumunications MINNESOTA LOCAL Section 2
Two Harbors, MN EXCHANGE SEEVICES Page 8
GENERAL REGULATIONS Version 1

Issued: 06/01/11

Effective: 09/01/11

X CUSTOMEE SEEVICE - USE OF

A

XII. DEPOSITS

Business or residential telephone service. as distingmished from coin
telephone service. 15 fumished only for use by the customer, thewr fanuly.
emplovees or business associates, or persons residing m the customer's
household. except as the use of the service mav be sxtendad to jomnt users or to
persons temporanily subleasing a customer's residential prenuses. The Company
has the right to refuse to mstall customer service or to pernut such service to ramain
on premuses of a public or semipublic character when the station 1s so located that
the public m general. or patrons of the customer may make use of the service. At
such location. however, customer service may be mstalled provided the
mstrument 15 so located that 1f 15 not accessible for public use.

A

Deposit and Guarantes Raquirements

The Company may require a deposit or guarantes of payment from any customer or
applicant who has not established good credit with the Company. Deposit or
guarantze of pavment requurements as prescibed by the Company will be basad upon
standards whach bear a reasonable relationship to the assurance of paviment. The
Company will determine whether a customer has established good credit with the
Company. except as herem restrictad:

A customer. who within the last 12 months has not had service
disconnectad for nonpayvment of a till and has not been lhable for
disconnacting of service for nonpayment of a bill, and the bill 1s not
dispute. shall be deemed to have established good credat.

The Company shall not require a deposit or a guarantee of pavment basad
upon mcome, home ownershap. residential location. emplovment tenure,
nature of occupation. race, color. creed. sex. marital status. age, national
origm. or any other critenia whach does not bear a reasonable relationship
to the assurance of pavment or which 15 not authorized by Mmnesota
Statutes or Rules.
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Deposit and Guarantee Requirements

Issued: 06/01/11

Lake Communications
Two Harbors, MN

MINNESOTA LOCAL Section 2
EXCHANGE SERVICES Page 9
GENERAL REGULATIONS Version 1

Effective: 09/01/11

A Deposit and Guarantee Fequirements (Conrinued)

3.

The Company will not use anv cradit reports other than those reflecting the
purchase of utility services to determine the adequacy of a customer™s cradit
history without the pemussion in writing of the customer. Anv cradit
lustory so used shall be mailad to the customer m order to provids the
customer an opportunity to review the data. Refusal of a customer to
permut use of a credit rating or credit service other than that of a utihty
shall not affect the determunation of the Company as to that customer’s
credit history.

Qualifying apphicants for Lifeline Service mayv umtate service without
paving a depostt 1f they voluntanly elect to have Toll Blocking on their
line. Toll Blocking will provide at no charge to Lifeline customers.

When requirad. a customer may assure payment by submiting a deposit. A
depostt shall not excead an estimated two months™ gross hill or existing two
months” bl where applicable. All deposits shall be i addition to
pavment of an outstanding bill or a part of such bill as has been
resolved to the satisfaction of the Company, except where such ball has
been discharged m bankmuptey. The Company will not require a deposit
of a guarantae of payment without explaming m writing why that deposit or
guarantse 15 bemg requurad and under what conditions. if anv. the deposit
will be dumimshed upon return. The deposit shall be refunded to the
customer after 12 consecutrve months of prompt pavment of all bills to
the Companv. The Company mav. at its option. refiund the deposit by
diract pavment or as a credit on the bill. With notice anv deposit of a
customer shall be appliad by the Company to a bill when the bill has bean
datermuned by the Company to be dalinquent. The Company will 13sue a
written receipt of daposit to each customer from whom a deposit 1s recervad
and will provids a means wherebv a depositor mav establish a claim if the
receipt 15 unavailable.

10



Exhibit 2
Selected Lake Communications Tariff Sections

Deposit and Guarantee Requirements

Lake Conununications MINNESOTA LOCAL Section 2
Two Harbors, MN EXCHANGE SERVICES Page 10
GENERAL REGULATIONS Version 1

Issued: 06/01/11

Effective: 09/01/11

Al

Deposit and Guarantee Requuirsments (Conrinned)

& Interest shall be paid on deposits m excess of $20 at the rate sat by the
Commmissioner of the Department of Commerce as requirad by Minnesota
Statute 325E.02. The mterest rate mayv be found on the Department of
Commerce website at Www.comumerce state mmn us.

=l

Upon termimnation of service. the deposit with accrued interest shall be
cradited to the final bill and the balances shall be returnad withun 45 days
to the customer.

B Guarantee of Payvment

1. The Company mav accept, m lien of deposit. a contract signed by a guarantor
satisfactory to the Company whereby pavment of a spacified sum. not
exceading the daposit requurement 15 guarantead. The term of such contract
shall be for no longer than 12 months. but shall antomatically temunate
after the customer has closed and paid the account with the Company. or at
the guarantor’'s raquest upon 60 davs™ wrtten notice to the Company.
Upon termmation of a guarantes contract or whenever the Company deems
same msufficient as to amount or surety, a cash deposit or a new or
addiional guarantee may be requrad for good cause upon reasonable
written nofice to the customer.

[

The service of any customer who fails to comply with thess requurements
may be disconnectad upon notice as prescribad mn Mmnesota Rules. The
Company shall mail the guarantor copies of all disconnect notices sent to the
customer whose account was guarantead unless the guarantor warves such
notice m wWriting.

XIII. DIRECTORIES

A The Incumbent Local Exchange Camer (ILEC) will furmish to customers, without
charge. the ILEC directorv as necessarv for the efficient use of the service.
Copies of other directories mav be providad at a nonunal faa.

B. No hability for damages ansmg from emrors m/'or onussions of directory histngs, or
listings obtained from the “Tnformation Cperator” shall attach to the Company.
In the case of additional or extra listings for which a charge 1s mads. 1ts liabality
shall be limited to the monthly rate for each such listing for the charge period
during which the efror or omission continues.

11



Exhibit 2

Selected Lake Communications Tariff Sections
Customer Billing and Disputes

Lake Communications MINNESOTA LOCAL Section 2

Two Harbors, MN EXCHANGE SERVICES Page 5

GENERAL REGULATIONS Version 1

Issued: 06/01/11 Effective: 09/01/11
I Advance Pavments

1. At the tme an application for service 15 mads, an applicant may be

requurad to pay an amount equal to at least one month's service and'or
mstallation charges wluch mav be applicable. m addition to such special
construction and mstallation charges as are to be bome by the applicant. The

amount of the advance payvment 15 cradited to the customer's account on
the first bill renderad.

[

Faderal. State or Mumcipal govemmental agencies mav not be required to
make advance pavments.

VI APPILICATION OF REGULATIONS

A The regulations set forth hersin apply to mtrastate services and facilities furnished
within the State of Minnesota by LAKE COMMUNICATIONS, INC of Minnesota,
heremafter refarrad to as the Company, subjact to the junsdiction of the Minnesota
Public Utilities Commnussion.

B. When serices and facilities are provided m part by the Company and m part by other
companies_ the regulations of the Company apply to that portion of the service or
facilities furmished by 1t.

IX. CUSTOMER BILLING

A The customer 1s responsible for all charges i conjunction with the services
furnished.
B. Monthly recurning charges are billed mn advance. Special billing arrangements

may be established for services providad to governmental agencies.

. Bills are dus when rendered. unless otherwise specifiad on the bill. and mayv be
paid by mail or at the busmess office of the Company or at any agency
authorized to recaive such pavments.

For billing purposes. each month 15 presumed to have thirty (30) davs.

E. Eetroactive billing adjustments will not be made for a period exceeding one
vear.

12



Exhibit 2
Selected Lake Communications Tariff Sections

Customer Billing and Disputes

Lake Communications MINNESOTA LOCAL Section 2
Two Harbors, MN EXCHANGE SERVICES Page 6
GENERAL REGULATIONS Version 1

Issued: 06/01/11 Effective: 09/01/11
E. In the event of a dispute between the customer and the Company regardng any

bill. the Company mayv require the customer to pav the undisputed portion of the
bill to avoid discontinuance of service for nonpayment. In the event the disputs
15 not reconciled. the Company shall advise the customer that thev may maks
application to the Public Unlities Commussion for review and disposition of the
matter and the amount of any requirad escrow pavment.

¥ CUSTOMEER EQUIPMENT AND CHANNELS

A General

A Customer may transnut or recetve infonmation or signals via the facilities of the
Company.

B. Station Equupment

The Customer 1s responsible for providing and mamtamming any terminal
aquipment on the Customer's premises. The elsctric power consumed by such
aquipment shall be providad by, and mamntamed at the expense of the Customer.
All such ternunal equupment must be registered with the FCC under 47 CFE.
Part 68 and all wirmg must be installed and mamtained m compliance with
those regulations. The Company will where practicable, notify the Customer
that temporary discontinuance of the use of a service mav be required:
however, where prior notice 1s not practicable, nothing contamed herein shall
be desmed to mmpair the Company's night to discontinme forthwith the use of a
service temporarily if such action 15 reasonable under the circumstances. In case
of such temporary discontmuance. the Customer will be promptly notified and
affordad the opportunuty to comrect the condition which gave rise to the temporary
discontinuance. During such period of temporary discontinnance. the credit
allowance for service mterruptions as set forth n Section XIX (C) (1) following
15 not applicable.

The Customer 1s responsible for ensuring that Customer-providad equipment
connected to Company equpment and facilines 15 compatible with such
aquipment and facilities. The magnitude and character of the voltages and
currents mpressed on Companv-provided equpment and winng by the
connection. operation. or mamtenance of such equipment and winng shall be
such as not to cause damage to the Companv-providad equapment and wiring or
mjury to the Company's emplovess or other persons. Anv additional protective
aquipment required to prevent such damage or myury be provided by the
Company at the Customer's expense.
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Exhibit 2
Selected Lake Communications Tariff Sections

Disconnection and notice requirements

Issued: 06/01/11

Lake Conununications MINNESOTA LOCAL Section 2
Two Harbors, MN EXCHANGE SEEVICES Page 11
GENERAL REGULATIONS Version 1

Effective: 09/01/11

IV ESTABLISHMENT OF CREDTT

Al

Reserved for finure use.

XW.FATSE OF MISLEADING INFOEMATION

A

A

The Company mav refuse to mnstall or discontinue service with 5 davs
notice, excludng Sundays and legal holidays. if 1t finds that an applicant or
subscriber has furmished false or musleading mformation. relating to credit or
otherwise, m an effort to obtain or ratain service.

XVL FRAUD OFR FEAUDULENT INTENT

Reserved for fiture use.

VI LATE PAYMENT CHARGE

A

Late pavment charge on the unpaid balance of 1.30 percent or $1.00,
whichever 15 greater. applies to each customer's bill when the pravious month's
bill has not been paid i full. leaving a numimum unpaid balance of $20.00 or more.
The late pavment charge will be carnad forward and 1s mcludad n the total amount
due on the current ball

A customer shall not be lhable for any Late Payment Charge applicable to a
disputed portion of that customer's bill so long as the customer pavs the undisputad
portion of the bill and enters mto bona fide negonations to resolve the dispute. A
lat= pavment charge will not be added after a ball goes final.

XVIL NONPAYMENT OF BILLS

A

Telephone service furmished to subscriber mav be discontinued for the
nonpayvment of a bill for service. provided the bill has not been paid within 21
davs from the date of such hill. Nonmally the subscriber will be given written notice
5 days, excludmg Sundays and legal holidays. prior to discontmance. Service will
not be discontued on a Friday, Saturday, Sunday or legal holiday.
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Exhibit 2
Selected Lake Communications Tariff Sections

Disconnection and notice requirements

Issued: 06/01/11

Lake Conununications
Two Harbors, MN

MINNESOTA LOCAL Section 2
EXCHANGE SEREVICES Page 12
GENERAL REGULATIONS Version 1

Effective: 09/01/11

1.

1.

1

B. Service firmished a subscriber may be discontinued or demed for nonpayvment of
a ball for other services. etther prasently bemg furmshed or formerly furmished to
the same subscniber at another location unless the subscober pavs the amount due on
the other service or make amangements satisfactorv to the Companv for the
pavment of such amount and meets the payment requirements agreed upon

XI¥. OBLIGATION OF THE COMPANY FOR:

A Furnishing of Service

The Company's obligation to furnish service 15 dependent upon its ability
to secure and ratam. without unreasonable expense. swtable facilities and
rights for the provisioning and maintenance of the necessary
circuits and equipment.

B Mamntenance and Repair

All costs associated with the mamtenance and repar of services fumishad
bv the Company will be bome by the Company. except as specifiad
elsewhere in this tanff.

The Company will be reimbursed for anv loss or damage to its facilities
on the customer's premuses resulting from mtentional destruction or any
other cause.

Access to customer's premises, at any reasonable hour, wall be given to
reprasentatives of the Company for the purpose of mspaction, repamnng.
testing or removing any part of the Company's facilities.

C. Liabality

The hability of the Company for damages ansmg out of nustakes. omuissions.
mtermuptions, delavs or errors or defects in transmission occurring in the
course of furnishing service and not cansed by negligence of the customer,
shall m no event excead an amount equivalent to the proportionate charge
to the customer for the penod of semice durmg which such nmstakes,
omussions, mtermuptions. delays or errors or defects m fransnussion
OCCurs.
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Lifeline and MN TAP

Lake Communications MINNESOTA LOCAL Section 4

Two Harbors, MN EXCHANGE SERVICES Page 3

SURCHARGES & MANDATED PROGRAMS Version 1

Issued: 06/01/11 Effective: 09/01/11
C Restrictions

1. Only one option consisting of a specified list of codes is allowed per

telephone number.
2. Customer can specify a maximum of 32 codes per list.

3. This service offered where available.

D Monthly Rates

1. $0.00 for up to 6 codes. plus
2. $0.00 per code for codes 7 thru 20. plus
3. $0.00 per code for codes 21 thru 32.
E Conditions
1. The initial service period is one month.
2. Applicable service ordering charges apply.

IV. LIFELINE AND MINNESOTA TELEPHONE ASSISTANCE PTLAN

A Definitions

Lifeline is the local service offering that is available to low income consumers
for which such consumers pay reduced charges as a result of the federal
support described in 47 CFR. § 54403 and Sections 6 and 7 below and that
includes the services required to be provided for federal universal support
eligibility under 47 C.F.R. § 54.101. The Telephone Assistance Plan (TAP)
provides additional state credits against the recurring monthly rates for the
provision of local residential service for eligible residential subscribers.

B. Eligibility for the Federal Lifeline Credit

1. The customer must reside in an exchange where the Company has been
certified as an “Eligible Telecommunications Carrier.”
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Exhibit 2
Selected Lake Communications Tariff Sections

Lake Communications MINNESOTA LOCAL Section 4

Two Harbors, MN EXCHANGE SERVICES Page 4

SURCHARGES & MANDATED PROGRAMS Version 1

Issued: 06/01/11 Effective: 09/01/11
B Eligibality for the Federal Lifeline Credit (Conrinued)

2 To ¢qualify for the Federal Lifaline Credit. the customer must be currently

eligible for at least one of the followimng programs:
a. Medical Assistance (IMA)

b. Food Support {(food stamps)

c. Supplemental Security Income (SSI)
d. Fedaral Public Housing Assistance
a. Low-income Home Energy Assistance Program
(LIHEAP): or
f. Minnesota Familv Investment Program (MFIP)
g. Supplemental Nutrition Assistance Plan (SNAP)
3. Individuals who do not qualify under any of the requirements i ~17

above. but live on a federally recognized reservation may qualify if the
applicant signs a document certifying under penalty of perjury that the
applicant recerves benefits from at least one of the following programs:

a. Bureau of Indian Affairs General Assistance

b. Trballv Administerad Temporary Assistance for Neady
Families

c. Head Start (only for those meeting its income qualifiing
standard) or

d. Mational School Lunch Program’s free lunch
program

4 Eligibility will be established by the Companv by obtaimng from a
customer a document signed by the customer certifying under penalty of
pequry that the customer raceives bensfits from one of the above
programs and identifying the program or programs from which the
customer recerves bensfits. On the same document. a qualifving low-
mcome customer must also agree to notfy the Company if the customer
ceasas to participats m the program or programs.
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Effective: 10/01/13

LN

When the Company 15 notified by the customer that the customer no
longer participates 1 such a program. the federal credits to that customer’s
monthly charges shall cease beginning with the start of the billing cvele
beginning in the month after the month in which notification 1s recetved.

Certification Revocation - If the Telephone Company discovers
that conditions exist that disqualify the recipient of Federal Lifeline and/or
TAP credits. local service will be billed at full rate. The customer will be
billed retroactively to whichever 15 the most recent of the dates Federal
Lifeline andor TAP assistance commenced or the recipient no longer
qualified for the service not to exceed 12 months.

C. Eligibility for the State TAP Credat

1.

The state TAP credit 15 only available to residential subscnibers who meet the
eligibality requirements for the Federal Lifeline Credit in “B™ above.

The customer must reside m Mimnesota or have moved to Minmesota and
mtends to remain.

D. Application of the Federal Lifeline and State TAP Credats

1.

-l

TAP Customers not Eligible for Tifeline - These customers are eligible for

$3.50 credit per month.

TAP Customers Eligible for Lifeline - These customers are ehigble for a

Lifeline credit of $8.25 and Tier 3 of the Federal Lifeline support equal of
one-half the amount of the state support up to a maximum of $2.50 per
month. plus a state TAP credit of $3.50. The Federal Lifeline Credit shall be
applied first to reduce the federal End-User Commeon Line Charge, with any
remanung federal credit to be apphied to reduce rates for residential service
meeting the qualifications of 47 CF R Section 54.101. The state TAP credt
shall be applied to further reduce the rates charged for resadential GENERAL
SERVICES.

E Regulations

L.

The Federal Lifeline and state TAP credit will begin at the customer’s earliest
possible halling cyele but no later than the second billing cyele after the
date the application for the Federal Lifeline and state TAP credit 15
recerved by the telephone comparny.
A service charge shall not be billed to establish qualification for erther the
Federal Lifeline or state TAP credat
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Exhibit 2
Selected Lake Communications Tariff Sections

MN TAP Continued

Lake Communications MINNESOTA LOCAL Section 4
Two Harbors. MN EXCHANGE SERVICES Page 6
SURCHARGES & MANDATED PROGEAMS Version 3

Issued: 09/30/13 Effective: 10/01/13
3. When a customer enrolls for the state TAP credat. the Company is retmbursed

for the cost of the service order activity.

F. Funding

1. The Federal Lifeline credit 1s funded through the FCC universal
SErVICe Programl.

2. The State TAP credit shall be funded through the State Telephone
Assistance Plan Surcharge on access lines which pav the 911
surcharge. The Minnesota Department of Commerce sets the TAP
surcharge.

& Eates

State TAP Surcharge

The TAP rate 1s the effective rate ordered by the MMinnesota Public Utilities
Commission and 15 billed with the 911 fee. The Company 1s responsible for
billing and collecting and remutting the surcharge to the appropmate
government agency.

Credis Monthlv Credits
State TAP Credt Wote 1 C
Federal Lifeline Credir Note 2 C

Note 1: The State TAP Credit 1s the effective rate ordered by the Minnesota | N
Public Utilities Comnussion. Information regarding the Credit Rate can be
accessed at the Minnesota Department of Commerce web site at:

http://mn gov/commerce

Note 2: The Federal Lifeline Credit 1s the effective rate ordered by the
Federal Communications Commussion (FCC). Information regarding the
Credit Rate can be accessed at the FCC web site: http:/'www fee.gov/
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Issued: 06/01/11 Effective: 09/01/11

V. LINKE-UP AMERICA SERVICE CONNECTION PROGEAN

A, Benefits

The Link-Up Amenca Service Connection Program 15 a faderallv sponsored
lifeline assistance program designad to make telephone service accessible
to low-income residential households who are currently not on the
public switched network. Through this program. the service connaction
charge for the mitial installation of the mam access line. as dascribed m
Section 6. page 1. will be discountad to the applicant at a rate of 30
percent. not to excead $30.00. (The remamng portion of the service
comnection charge may be mstallment billed m equal mncrements.)

B. Eligibility Requirements

1. The customer must reside m an exchange where the Company
has been certified as an “Eligible Telecommumcations Carrier.”

4

2 Applcation has not been clammed as a dependent for Faderal
Incomes Tax purposes. unless he or she 15 more than sixty vears

old. and

3. Applicant meets mcome requirements under criteria “4" or <37
below.

4 Applicant can show current participation i one of the
following assistance programs to lus or her local exchange
company.

a. Minnesota Family Investment Plan
(MFIP):

b. Medicaid/Medical Assistance:
c. Federal Public Housing Assistance:

d. National School Lunch Free Luach

Program:
e, Food Stamps:
f. Energv Assistance: or
g. Supplemental Security Income
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Effective: 09/01/11

.

D.

h. Proof of eligibility must accompany the
completed application form. Proof of eligibility
can be made etther in person at the local exchange
company's business office or by mailing a copy of
the applicant’s proof of participation and enclosing
that with a complated application to the local
exchange company's business office.

Applicant can show housshold income level of 135 percent or
less of the faderal poverty level Household income 15 defined as
total gross mcome from all sources for all members of the
applicant’s household.

LN

a. The applicant must show venfication of mcome
requirements by showmng previous calendar vear's
completed federal tax retum(s) or proof that thew
household mcome level was below the faderal level
necessitating thev file a tax return for the previous
calendar vear.

Eligibility Determination

1. In deternuning an applicant's ehigibility, the eligibility criteria 1"
through 5" listed above nead to be fulfillad.

e

“amn

Applicants will be able to self-certifyv criteria =2

3 Crterton 1" and “4" must be certifiad by the applicant’s local
exchangs company.

Cradit and Collections

1. Credit References

The credit venfication procedures usad for all applicants who
apply for service with the Company wall also be used for applicants
wheo apply for service under the Link-Up America program.

o

2. Deposits

The deposit standards unsed for all applicants who applyv for
service with the Company will also be used for applicants
who apply for service under the Link-Up America
program.
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3. Collection Standards

Once service has been established for a Lmk-Up Amenca
applicant, he or she will be expected to adhere to the same bill
paviment policies expectad of any other Lake Communications
customer.

The balance of this page 1s intentionally left blank
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Exhibit 2
Selected Lake Communications Tariff Sections

Basic Local Service Rates

Lake Communications MINMESOTA PRICE LIST Section &
Two Harbors, MN Page 1
LOCAL SERVICES Version 1
lssued: 06/01/11 Effective: 09/01/11
Residential Business Trunk |
Flat EAS Flat EAS Flat EAS
Exchange ILEC Rate Rate NRC Rate Rate MNRC Rate Rate MNRC
Biwahik Qwest 51425 5215 525.00 53300 5535 550.00 53455  $7.50 $50.00
Brimson Citizens %13.60 53.60 540.00 527.10 57.15 540.00 527.10 57.15 540.00
Brookston Citizens %13.60 53.60 540.00 527.10 57.15 540.00 527.10 57.15 540.00
Buhl Qwest 51425 53.85 $25.00 533.00 59.65 550.00 534.55 51250 550.00
Chisholm Qwest 51425 50.85 $25.00 533.00 52.05 550.00 534.55 53.20 550.00
Cook Owest 51425 5435 $25.00 533.00 510.50 550.00 534.55 51250 550.00
Crane Lake Citizens %13.60 50.36 540.00 527.10 50.73 540.00 527.10 50.73 540.00
Duluth Qwest 51425 50.95 $25.00 533.00 5235 550.00 534.55 53.20 550.00
Ely Citizens %13.60 50.00 540.00 527.10 50.00 540.00 527.10 50.00 540.00
Embarrass Citizens $13.60 $2.30 $40.00 527.10 54.55 $40.00 527.10 54.55 540.00
Floodwood Citizens 513.60 54.00 540.00 527.10 57.95 540.00 S$27.10 57.95 540.00
Grand Marais Owest 51425 5055 $25.00 533.00 51.30 550.00 534.55 $2.10 550.00
Greaney Citizens %13.60 53.60 540.00 527.10 57.15 540.00 527.10 57.15 540.00
Hibbing Qwest 514.25 50.65 525.00 533.00 51.50 550.00 534.55 52.30 550.00
Hoyt Lakes Citizens %13.60 53.60 540.00 527.10 57.15 540.00 527.10 57.15 540.00
Isabella Citizens %13.60 50.00 540.00 527.10 50.00 540.00 527.10 50.00 540.00
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Basic Local Service Rates

Exhibit 2
Selected Lake Communications Tariff Sections

Lake Communications MINMMESOTA PRICE LIST Section 6
Two Harbors, MN Page 2
LOCAL SERVICES Version 1
Issued: 06/01/11 Effective: 09/01/11
Residential Business Trunk |
Flat EAS Flat EAS Flat EAS

Exchange ILEC Rate Rate MRC Rate Rate MNRC Rate Rate MNRC
Kabetogama Citizens 513.60  5$3.80 $40.00 527.10 $7.65 $40.00 527.10 57.65 540.00
Meadowlands Citizens 513.60  53.60 $40.00 527.10 $7.15 $40.00 527.10 §7.15 540.00
Palo Citizens 513.60  53.60 540.00 $27.10  $7.15 54000 527.10 $7.15 $40.00
Silver Bay Qwest 51425  $0.00 52500 $33.00  $0.00 $50.00 534.55  $0.00 £50.00
Tofte Qwest 51425  §115 52500 $33.00  $2.80 $50.00 534.55  $4.35 $50.00
Tower Citizens 513.60  5$3.60 $40.00 527.10 $7.15 $40.00 527.10 §7.15 540.00
Two Harbors Citizens 513.60  53.65 $40.00 527.10 $7.55 $40.00 527.10 §7.55 540.00
Virginia (including

Eveleth) Qwest 51425  $1.30 $25.00 $33.00 $3.30 550.00 53455 53.90 $50.00
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