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Welcome and Introductions

Xcel Energy Residential Time of Use (TOU) Rate Discussion

• Welcome environment for all
• Opportunity to ask questions and provide input
• Today’s Logistics

oSign- In
oBreak
oBuilding

• Introductions
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Background
Residential TOU Rate Pilot Details

Commission approved Residential TOU Rate Pilot, known as Flex Pricing Pilot, August 7, 
2018 (Docket No. E002/M-17-775)
• Goals for the Flex Pricing Pilot Included:
− Adequate price signaling to reduce peak demand
− Explore and identify effective customer engagement strategies
− Understand customer impacts by segment
− Support attainment of demand response goals
− Understand integration of pilot elements in our service territory

• Approved for 10,000 treatment group customers and 7,500 control group customers
− Customers (both treatment and control group) received a new Advanced Metering Infrastructure (AMI)

meter
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Background
Flex Pricing Pilot Details (cont.)

• Participants were located in two geographic areas
− Minneapolis (Midtown substation)
− Eden Prairie Area (Westgate substation)

• Customers were selected from eligible population to capture a diverse population base and
provide insights into key customer types (Income qualified, EV drivers, etc.)
− Customers on net metering, energy controlled, Residential EV Service, or those customers who were

medical equipment-dependent were excluded

Income qualified customers were identified through surveys (self-identified), by confirming that a customer is already receiving LIHEAP assistance, or were determined to be most income 
qualified via segmentation algorithm completed by Guidehouse
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Background
Flex Pricing Pilot Operations and Rate Design

• Operated for 2 years (November 2020 to October 2022)
− Launch initially planned for April 2020, but was delayed due to COVID-19 Pandemic

• Three time periods (On-peak, mid-peak, and off-peak)
− Seasonal pricing differences for on-peak and mid-peak energy charges
− Monthly customer charge comparable to standard residential rate

• Featured a bill protection mechanism
− Customers received a bill credit if their bills increased by 10% or more over standard rate
− Covered the first 12 months of participation, with credit paid once
− Low-income customers received additional bill protections

• Customers were free to opt-out of pilot at any time
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Background

• Two-year pilot period ended October 2022
• Customers participating as part of the treatment group have been kept on the TOU rate
− Can transition off the rate and go back to standard residential rate at any time

• Customers are not able to opt-in to rate
• No longer offering bill protections, but customer resources available during pilot remain in place
• Transition plan will stay in place until a successor residential TOU rate is available
• Transition plan discussed in November 30, 2022 and February 10, 2023 Compliance Filings

Post-Pilot Transition
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Background
Relevant Commission Orders to Upcoming Filing

• Commission’s Order Approving Previous Pilot requires a permanent rate proposal
− Order Point 5 of August 7, 2018 Order in Docket No. E002/M-17-775 stated:

Xcel must work with interested parties to develop a plan to fully implement a TOU rate for all residential 
customers after completion of the Pilot.

• Commission’s Order approving recent Electric Rate Case established timeline for filing
− Order Point 68 of July 17, 2023 Order in Docket No. E002/GR-21-630 stated:

Xcel must file a proposed permanent Residential Time-of-Use rate by December 31, 2023. 
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Background
What will Upcoming Filing Include?

• Lessons Learned from Flex Pricing Pilot and our experiences operating residential TOU rate in
Colorado
− Flex Pricing Pilot was successful so rate will focus on keeping successful aspects, while tweaking certain

aspects
• Minor Rate Design Modifications
• Plans to implement rate for all residential customers
− Timing of rate launch, resources available to customers, education and outreach, etc.

• Examples of Communication and Educational Materials
• Proposed Tariff Changes
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Background
Timeline of Filing and Rate Launch

• To be filed in new docket (Docket No. E002/M-23-___)

• Mid-December 2023 – Permanent rate proposal submitted to Commission

• Early 2024 – Comment Period

• Mid to Late 2024 – Commission Decision 

• Early 2025 – Expected Completion of AMI Rollout

• Early to Mid 2025 – Launch of Residential TOU Rate
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Questions or Input?
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MN Flex Pricing Pilot Results Summary

• Participants responded to the rate’s price signals and reduced consumption during
summer On-Peak hours.

• Changes in both usage patterns and the effect on customer bills were relatively minor

• A small subset of highly engaged customers accounted for a disproportionate share of
the on-peak reductions.

• 10% of participants accounted for over half of the pilot impacts

Key Findings – Customer Impacts

More details of pilot findings can be found in our February 10, 2023 Final Report
© 2023 Xcel Energy

Northern States Power Company

Docket No. E002/M-23-___ 
Petition 

Attachment B - Page 17 of 57



MN Flex Pricing Pilot Results Summary

• Customers understood how the time of day influenced the rates paid, but only half 
understood how weekends and holidays affected their rates.

• Many participants reported feeling empowered to take at least a moderate level of 
effort to reduce on-peak consumption

• Most participants reported not knowing if their bills were higher or lower than expected 
compared to previous summer and winter seasons.

Key Findings – Customer Experience
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MN Flex Pricing Pilot Results Summary

• Pilot participants responded to the TOU rate with modest changes in their usage
patterns

• Average participant reduced their summer On-Peak demand by 1.6%, but impacts were
varied by area and year
− In first year, summer on-peak impacts were consistent in both areas

− In Year 2, participants in Eden Prairie delivered similar summer on-peak results to Year 1, while
Minneapolis participants demand reductions fell to zero

− Winter on-peak demand reductions grew for Minneapolis customers in Year 2 and were aligned with
reductions of Eden Prairie area customers.

Demand Impacts
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MN Flex Pricing Pilot Results Summary

• On average, the net energy impacts were small
• Annual energy consumption increased by 0.2% to 0.5%, with some variation across study 

areas and year. Equates to an increase in energy consumption of 30kWh or less, on average

Energy Impacts
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MN Flex Pricing Pilot Results Summary

• Customer bill impacts were modest. In year two customers in the Eden Prairie area
had bill increases of about 0.5% on average, while Minneapolis participants had bill
decreases of about 2.2% on average

• High-impact participants in Eden Prairie reduced their average monthly bill by about $4.

Customer Bill Impacts

4.1%

0.1%

-2.2% -3.7%

0.5%

-2.2%
-$2.00

-$1.00

$0.00

$1.00

$2.00

$3.00

$4.00

$5.00

Eden Prairie MinneapolisAv
er

ag
e 

M
on

th
ly

 B
ill 

Im
pa

ct
 ($

)

Summer Winter Annual Average

Year 2, Net Bill Impacts

© 2023 Xcel Energy

Northern States Power Company

Docket No. E002/M-23-___ 
Petition 

Attachment B - Page 21 of 57



MN Flex Pricing Pilot Results Summary

• A small subset of participants account for an outsized share of the estimated on-peak 
reductions.

• They delivered summer on-peak reductions greater than 10% of their baseline
• This group of customers reported a high awareness of the rates, engagement with their 

energy bills, knowledge of the resources provided the Company, and reported an effort to 
reduce peak load in response to rate

Highly Engaged Participants
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MN Flex Pricing Pilot Results Summary

Income qualified participant impacts were comparable with all other segments, with 
modest on-peak demand savings and minimal bill impacts. 
• Most income qualified customers were in Minneapolis (35% of Minneapolis participants)
• Income qualified customers were more satisfied with the pilot than the general population

Impact on Income Qualified Participants

-9.2%

1.7%
0.5%

-0.6% -0.7%

0.9%

-1.3%

-4.6%

-1.6%

-5.0%

-6.5%

-4.0%
-4.5%

-2.1%
-0.7%

-3.2%
-4.1%

-2.0%

-$8.00
-$7.00
-$6.00
-$5.00
-$4.00
-$3.00
-$2.00
-$1.00
$0.00
$1.00
$2.00

Electric
Vehicles

Seniors Renters Low Income Smart
Thermostats

General
Population

Av
er

ag
e 

M
on

th
ly

 B
ill 

Im
pa

ct
 ($

)

Summer Winter Annual Average

Net Bill Impacts by Segment, Minneapolis, Year 2

© 2023 Xcel Energy

Income Qualified

Northern States Power Company

Docket No. E002/M-23-___ 
Petition 

Attachment B - Page 23 of 57



MN Flex Pricing Pilot Results Summary

• Customers reported feeling empowered to take at least a moderate level of effort to 
reduce on-peak consumption.

• Almost 60% of respondents stated they made at least moderate effort to reduce on-peak 
consumption

• Almost 75% of respondents felt they were capable and known what actions to take to manage 
their on-peak usage

• Most customers correctly understood that rate depended on time-of day, but much less 
understood how weekends and holidays had an effect

• 96% of respondents understood that price varied during the day and over 50% understood 
there were three-periods

• Customer understanding of rate details increased during the pilot 

Customer Engagement and Satisfaction
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MN Flex Pricing Pilot Results Summary

• Customer feeling of the change in their bill was linked to their satisfaction in the pilot
• Customers who felt their bill went down were more satisfied
• Most respondents reported not knowing if their bills were the same, higher, or lower compared 

to previous seasons.
• Many customers did report confusions about how the TOU pricing and usage during different 

periods would affect their monthly bill.
− This confusion is a known complication but shows that customers still had an opportunity to save 

money and provides an opportunity to greater educate customers in future.

Customer Engagement and Satisfaction (cont.)
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Questions or Input?
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10 minute break
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TOU History

2017

File for default RE TOU 
Rate

First customers roll on 
default TOU rate in the 
spring

CO TOU pilot​

2019

2020

2022

2021
Smart meter 
deployment begins

*rates inclusive of riders
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Direct Mail

Email

Paid Media

Out of Home Media

Social Media

Community Engagement

Bill Onserts

CO Omnichannel Experience 

© 2023 Xcel Energy

Northern States Power Company

Docket No. E002/M-23-___ 
Petition 

Attachment B - Page 31 of 57



61%

1%

38%

CO TRANSITION PROGRESS
RE-TOU Rate R-OO Rate R Rate

CO Rate Transition Progress

© 2023 Xcel Energy

Northern States Power Company

Docket No. E002/M-23-___ 
Petition 

Attachment B - Page 32 of 57



CO Customer Survey Results

© 2023 Xcel Energy

70%

74%

69%

6.3

49%

74%

28%

32%

62% Understand how changing energy use will impact their electric bill

Feel in control of their energy use

Agree RE-TOU gives the opportunity to save money

Are confident they know when on-peak hours occur

Know on-peak ends at 7PM

Know peak mid peak / on peak starts at 1p / 3p

Have a highly favorable or neutral overall opinion of the rate

Are concerned  with how the RE-TOU rate will impact their electric bill

Average score /10 of how helpful XE has been at providing info
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My Energy Connection 
(Release 1)

• Onboarding journey (enrollment, meter licensing, 
Wi-Fi provisioning, app tutorial)

• Real-time in-home (1 second) meter data via the 
Home Area Network (HAN)

• Away From home 15-min AMI data
• Running total energy usage and cost for 

that day
• Comparison to yesterday for 

reference
• Clearly shows if customer is doing 

better or worse
• Historical usage and cost graphs (daily, 

weekly, monthly views)
• TOU highlights (if applicable)
• Actionable savings tips
• Educational energy items in-app
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Questions or Input?
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Relevant Rate Design Principles

© 2023 Xcel Energy

Reasonable opportunity to recover the Company's revenue requirement
• Revenue neutral rates

Pricing continuity
• Rate design modifications should not create rate shock

Make pricing understandable / Simplify tariff offerings
• Eliminate underutilized rate offerings which are also effectively being replaced by 3-Period 

TOU pricing
• Consistent rate structure all year long
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Rate Design Proposal
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• Lower winter pricing levels

Update 3-Period TOU pricing based on feedback

• Set space heating pricing such that the energy charge revenue is 
equivalent to non-space heating revenue per bill

Develop Space Heating Pricing

• 3-period TOU structure eliminate the need for a 2-period structure

Eliminate 2-Period Pricing

• Further differentiates period pricing

Add 3-Period Fuel Prices
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Proposed Pricing (in cents per kWh)

40© 2023 Xcel Energy

Summer Winter Summer Winter Summer Winter Summer Winter

Default 1-Period Pricing 10.301 8.803 13.069 11.364 13.069 11.364

Default 1-Period Space Heating 10.301 5.988 13.069 8.215 13.069 6.537
.

3-Period TOU
Peak 22.576 19.266 27.845 24.869 27.845 19.125 7.3 5.0
Mid 9.013 7.515 11.307 9.907 14.824 9.563 3.9 2.5
Off-Peak 2.784 2.784 3.825 3.825 3.825 3.825 1.0 1.0

3-Period TOU Space Heating
Peak 27.845 8.778 7.3 2.3
Mid 14.824 5.657 3.9 1.5
Off-Peak 3.825 3.825 1.0 1.0

Current TY2024 (Jan. 1st) Proposed Proposed Ratios
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Impact of Proposed Pricing (cents per kWh)

41

Summer Winter Summer Winter Summer Winter

Default 1-Period Rate 13.069 11.364 674 530 $88.09 $60.28

Default 1-Period Space Heating 13.069 6.537 447 922 $58.38 $60.28

3-Period TOU
Peak 27.845 19.125 679 535 $103.75 $53.89
Mid 14.824 9.563 17.8% -10.6%
Off-Peak 3.825 3.825

3-Period TOU Space Heating
Peak 27.845 8.778 448 924 $68.36 $53.89
Mid 14.824 5.657 17.1% -10.6%
Off-Peak 3.825 3.825

Proposed Energy Charge $/BillAvg. kWh Use / Month
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Rate Design Proposal
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• Lower winter pricing levels

Update 3-Period TOU pricing based on feedback

• Set space heating pricing such that the energy charge revenue is 
equivalent to non-space heating revenue per bill

Develop Space Heating Pricing

• 3-period TOU structure eliminate the need for a 2-period structure

Eliminate 2-Period Pricing
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Add 3-Period Fuel Prices

Northern States Power Company

Docket No. E002/M-23-___ 
Petition 

Attachment B - Page 42 of 57



Questions or Input?
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Flex Pricing Pilot Lessons Learned
• Partner with place-based organizations
• Partner with multiple organizations
• Simplicity is key in messaging and materials
• In-person conversations are impactful and facilitate direct feedback
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Transition Email Journey Summer Email Journey

Direct Mail 1 Direct Mail 2

Paid Media Campaign Paid Media Campaign

Out of Home Campaign Out of Home Campaign

Social Media Campaign Social Media Campaign

Community Engagement Events

Bill Onsert Bill Onsert Bill Onsert
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Research 

Northern States Power Company

Docket No. E002/M-23-___ 
Petition 

Attachment B - Page 47 of 57



Communication & Education Materials
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Communication & Education Materials
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30 days prior
15 days prior Day of rate transition

30 days after rate transition
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Sample Education Materials
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Sample Education Materials
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Questions or Input?

© 2023 Xcel Energy

Northern States Power Company

Docket No. E002/M-23-___ 
Petition 

Attachment B - Page 52 of 57



Welcome and Introductions

Background

Rate Design

Stakeholder Discussion and Wrap Up

Rate Implementation Details

MN Flex Pricing Pilot Results Summary

CO Residential TOU Rate Experience

© 2023 Xcel Energy

Northern States Power Company

Docket No. E002/M-23-___ 
Petition 

Attachment B - Page 53 of 57



Questions or Input?
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Wrap Up

Follow up questions?
Brandon.M.Kirschner@xcelenergy.com

Wait to be escorted up- please return your badge!
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THANKS FOR JOINING US!
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Northern States Power Company
Electric Operations - State of Minnesota

Docket No. E002/M-23___
Attachment C

Page 1 of 1

Residential TOU Proposal - Energy Charge Revenue per Bill                                                                      
in cents per kWh, unless labeled otherwise

Summer Winter Summer Winter Summer Winter

Default 1-Period Rate 13.069 11.364 674 530 $88.09 $60.28

Default 1-Period Space Heating 13.069 6.537 447 922 $58.38 $60.28

3-Period TOU
Peak 27.845 19.125 679 535 $103.75 $53.89
Mid 14.824 9.563 17.8% -10.6%
Off-Peak 3.825 3.825

3-Period TOU Space Heating
Peak 27.845 8.780 448 924 $68.36 $53.89
Mid 14.824 5.656 17.1% -10.6%
Off-Peak 3.825 3.825

Energy Charge $/BillProposed Avg. kWh Use / Month
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AVAILABILITY 
Available to any residential customer who have opted out of Residential Time of Use Service rate for domestic 
purposes only in a single private residence and qualifying farm customers.  
 
DETERMINATION OF CUSTOMER BILLS 
Customer bills shall reflect energy charges (if applicable) based on customer’s kWh usage, plus a customer charge (if 
applicable), plus demand charges (if applicable) based on customer's kW billing demand as defined below.  Bills may 
be subject to a minimum charge based on the monthly customer charge and / or certain monthly or annual demand 
charges.  Bills also include applicable riders, adjustments, surcharges, voltage discounts, and energy credits.  Details 
regarding the specific charges applicable to this service are listed below. 
 
RATE 

 Standard Electric Space Heating 
Customer Charge per Month – Water Heating (A00)   $0.00 N/A 

 – Overhead (A01)   $8.00   $10.00 
                                      – Underground (A03) $10.00   $12.00 

Energy Charge per kWh    
June - September  $0.10301 $0.10301 
Other Months  $0.08803 $0.05988 

 
INTERIM RATE ADJUSTMENT 
An 8.92% Interim Rate Surcharge will be applied to rate components specified in the “Interim Rate Surcharge 
Rider” to service provided beginning January 1, 2022. 
 
In addition, customer bills under this rate are subject to the following adjustments and/or charges.  
 
FUEL CLAUSE 
Bills are subject to the adjustments provided for in the Fuel Clause Rider. 
 
RESOURCE ADJUSTMENT 
Bills are subject to the adjustments provided for in the Conservation Improvement Program Adjustment Rider, 
the State Energy Policy Rate Rider, the Renewable Development Fund Rider, the Transmission Cost Recovery 
Rider, the Renewable Energy Standard Rider and the Mercury Cost Recovery Rider. 
 
ENVIRONMENTAL IMPROVEMENT RIDER 
Bills are subject to the adjustments provided for in the Environmental Improvement Rider.  
 
MONTHLY MINIMUM CHARGE 
Customer Charge. 
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PILOT PROGRAM DESIGN 
This is an experimental rate design for the residential Time of Use Pilot Program to be applied for two years from the 
effective date of this rate schedule. Participating customers will have received Residential Service without electric 
space heating prior to the Pilot, and may elect a return to the Residential Service rate schedule following the Pilot. 
 
AVAILABILITY 
Available to any residential customer for domestic purposes only in a single private residence and qualifying 
farm customers.A maximum of 10,000 customers will be selected to receive service with this rate schedule. The 
Company will determine pilot participants that receive service through the Hiawatha West, Midtown, or 
Westgate substations. Pilot participants will not include customers that are on net metering service or have 
other interconnected distributed generation on their premise, or customers that also receive Energy Controlled 
(Non-Demand Metered) Service, Residential Electric Vehicle Service, Limited Off-Peak Service, or customers 
that are medical equipment-dependent. Pilot participants Residential customers may elect to opt out of 
participation in this Pilot rate for a specific premise. Customers who opt out of the rate will be required to take 
service under our Residential Service rate. 
 
DETERMINATION OF CUSTOMER BILLS 
Customer bills shall reflect energy charges (if applicable) based on customer’s kWh usage, plus a customer charge (if 
applicable), plus demand charges (if applicable) based on customer's kW billing demand as defined below.  Bills may 
be subject to a minimum charge based on the monthly customer charge and / or certain monthly or annual demand 
charges. Bills also include applicable riders, adjustments, surcharges, voltage discounts, and energy credits. Bill 
Protection may also apply. Details regarding the specific charges applicable to this service and Bill Protection are 
listed below. 
 
RATE 

   
Customer Charge per Month Standard Electric Space Heating 

Overhead (A72) $8.00 $6.00 
Underground (A74) $10.00 $6.00 
   

Energy Charge per kWh   
June – September   

On-Peak Period $0.22576 $0.27845 
Mid-Peak Period $0.090130.14824 $0.14824 
Off-Peak Period $0.02784 $0.03825 
   

Other Months   
On-Peak Period $0.192660.19125 $0.08780 
Mid-Peak Period 
Off-Peak Period 

$0.075150.09563 
$0.02784 

$0.05656 
$0.03825 

   
INTERIM RATE ADJUSTMENT 
An 8.92% Interim Rate Surcharge will be applied to rate components specified in the “Interim Rate Surcharge 
Rider” to service provided beginning January 1, 2022. 
 
In addition, customer bills under this rate are subject to the following adjustments and/or charges.  
 
FUEL CLAUSE 
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Bills are subject to the adjustments provided for in the Fuel Clause Rider. 
 
RESOURCE ADJUSTMENT 
Bills are subject to the adjustments provided for in the Conservation Improvement Program Adjustment Rider, the 
State Energy Policy Rate Rider, the Renewable Development Fund Rider, the Transmission Cost Recovery Rider, 
the Renewable Energy Standard Rider and the Mercury Cost Recovery Rider. 
 
ENVIRONMENTAL IMPROVEMENT RIDER 
Bills are subject to the adjustments provided for in the Environmental Improvement Rider. 
 
SALES TRUE-UP RIDER 
Bills are subject to the adjustments provided for in the Sales True-Up Rider. 
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RESOURCE ADJUSTMENT 
Bills are subject to the adjustments provided for in the Conservation Improvement Program Adjustment Rider, 
the State Energy Policy Rate Rider, the Renewable Development Fund Rider, the Transmission Cost Recovery 
Rider, the Renewable Energy Standard Rider and the Mercury Cost Recovery Rider. 
 
ENVIRONMENTAL IMPROVEMENT RIDER 
Bills are subject to the adjustments provided for in the Environmental Improvement Rider.  
 
MONTHLY MINIMUM CHARGE 
Customer Charge. 
 
SURCHARGE 
In certain communities, bills are subject to surcharges provided for in a Surcharge Rider.  
 
LOW INCOME ENERGY DISCOUNT RIDER 
Bills are subject to the adjustment provided for in the Low Income Energy Discount Rider. 
 
The following are terms and conditions for service under this tariff.  
 
LATE PAYMENT CHARGE 
Any unpaid balance over $10.00 is subject to a 1.5% late payment charge or $1.00, whichever is greater, after 
the date due. The charge may be assessed as provided for in the General Rules and Regulations, Section 3.5. 
 
LOW INCOME ENERGY DISCOUNT 
Energy discount is available to qualified low income customers under this schedule subject to the provisions 
contained in the Low Income Energy Discount Rider. 
 
BILL PROTECTION 
Billing charges considered for bill protection will include customer and energy charges, fuel cost charges and if 
applicable, the Residential Controlled Air Conditioning and Water Heating Rider discounts. Bill protection will be 
considered only for customers that have been pilot participants at the same residential location for 12 months from 
the effective date of this rate schedule, based on the first 12 months of participation in the pilot program. Any Pilot 
program billing charge in excess of 10 percent of the corresponding billing charge that would have been applied had 
the customer not been a pilot participant will be credited to the customer’s account, including any applicable taxes.  
The bill protection in this paragraph will terminate after the first 12 months of participation in the pilot program. 
 
Customers that have received LIHEAP assistance within the 12 months prior to participation in the pilot program 
will have bill protection determined monthly for the first 12 months of pilot participation for any billing charges in 
excess of the corresponding billing charge that would have been applied had the customer not been a pilot 
participant. This will be determined on a monthly basis for the first 12 months of pilot participation. For the 
second 12 months of pilot participation, the bill protection will continue to be provided for these LIHEAP 
assistance customers for billing charges in excess of 10 percent of the corresponding billing charge on an 
annual basis for the second 12 months of pilot participation. Customers that start to receive LIHEAP assistance 
after their participation in the pilot has begun will receive monthly bill protection up to the first 12 month 
anniversary of the pilot, and shall receive annual bill protection for the second 12 month period of the pilot. 
Customers who opt out or leave the pilot area will forego the annual protection otherwise offered for this second 
12 month period. 
DEFINITION OF PEAK PERIODS 
The Peak period is defined as those hours between 3:00 p.m. and 8:00 p.m. Monday through Friday, except the 
following holidays: New Year's Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving 
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Day, and Christmas Day. When a designated holiday occurs on Saturday, the preceding Friday will be 
designated a holiday. When a designated holiday occurs on Sunday, the following Monday will be designated a 
holiday. The Base period is defined as all hours not defined as Peak or Off-Peak periods. The Off-Peak period 
is defined as those hours between midnight (12:00 a.m.) and 6:00 a.m. every day. 
 
TERMS AND CONDITIONS OF SERVICE 
This schedule is also subject to provisions contained in Rules for Application of Residential Rates. 

N 
 
 
 
 
N 



Northern States Power Company, a Minnesota corporation  
Minneapolis, Minnesota  55401         
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2 

 

RESIDENTIAL TIME OF USE PILOT PROGRAM 
SERVICE (Continued) 
RATE CODE A72, A74 

Section No. 
Original1st Revised Sheet No. 

5 
4.3 

 

 

Date Filed: 11-01-1712-22-23 By:  Christopher B. Clark Effective Date: 08-07-18 
President, Northern States Power Company, a Minnesota corporation 

Docket No. E002/M-17-77523-  Order Date: 08-07-18 
 

  

DEFINITION OF PEAK PERIODS 
The On-Peak period is defined as those hours between 3:00 p.m. and 8:00 p.m. Monday through Friday, except 
the following holidays: New Year's Day, Good Friday, Memorial Day, Independence Day, Labor Day, 
Thanksgiving Day, and Christmas Day. When a designated holiday occurs on Saturday, the preceding Friday 
will be designated a holiday. When a designated holiday occurs on Sunday, the following Monday will be 
designated a holiday. The Mid-Peak period is defined as all hours not defined as On-Peak or Off-Peak periods. 
The Off-Peak period is defined as those hours between midnight (12:00 a.m.) and 6:00 a.m. every day.  
 
RESIDENTIAL CONTROLLED AIR CONDITIONING AND WATER HEATING RIDER 
Customers that received service with the Residential Controlled Air Conditioning and Water Heating Rider in 
combination with Residential Service prior to participation in the pilot will have a revised discount for Company 
controlled central air conditioning or electric water heating that is specific to the pilot program. The controlled air 
conditioning discount is a monthly $10 credit applied during the billing months of June through September. The 
controlled electric water heating discount is a monthly $2 credit during each billing month. Pilot customers will 
receive these revised credits in place of percent discounts and are subject to all other terms of the Residential 
Controlled Air Conditioning and Water Heating Rider. 
  
TERMS AND CONDITIONS OF SERVICE 
 
1. This schedule is also subject to provisions contained in Rules for Application of Residential Rates. 
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RATE  
Customer Charge per Month 

Bundled (A80)      $16.63 
Pre-Pay Option/Installation Only (A81) (CLOSED)  $5.95 
BYOC (A79)      $6.73 

 
Energy Charge per kWh 

June – September 
    On-Peak Period     $0.225760.27845 
    Mid-Peak Period     $0.090130.14824 
    Off-Peak Period     $0.027840.03825 
 
Other Months 
    On-Peak Period     $0.192660.19125 
    Mid-Peak Period     $0.075150.09563 
    Off-Peak Period     $0.027840.03825 

 
PRE-PAY/INSTALLATION ONLY OPTION 
The Pre-Pay/Installation Only Option Customer Charge per Month applies in place of the Bundled Customer Charge per 
Month to customers that have paid the installed cost of charging equipment to the Company. 
 
The Company will continue to support existing customers on the Pre-Pay/Installation Only Option, but the Option is 
closed to new customers. 
 
BYOC OPTION 
Customers choosing the BYOC Service are required to have a Company-contracted electrician perform a site 
visit and hardwire the charging equipment if needed, and to confirm equipment eligibility and that the 
equipment is correctly set up for the program. The cost of the site visit is included in the monthly customer 
charge. Customers choosing the BYOC Service are required to utilize a vehicle charger model that is 
approved by the Company for use for this rate.  
 
INTERIM RATE ADJUSTMENT 
An 8.92% Interim Rate Surcharge will be applied to rate components specified in the “Interim Rate Surcharge 
Rider” to service provided beginning January 1, 2022. 
 
In addition, customer bills under this rate are subject to the following adjustments and/or charges. 
 
FUEL CLAUSE 
Bills are subject to the adjustments provided for in the Fuel Clause Rider 
 
RESOURCE ADJUSTMENT 
Bills are subject to the adjustments provided for in the Conservation Improvement Program Adjustment Rider, the State Energy 
Policy Rate Rider, the Renewable Development Fund Rider, the Transmission Cost Recovery Rider, the Renewable Energy 
Standard Rider and the Mercury Cost Recovery Rider. 
 
MONTHLY MINIMUM CHARGE 
Customer Charge. 
 
SURCHARGE 
In certain communities, bills are subject to surcharges provided for in a Surcharge Rider. 
 
LATE PAYMENT CHARGE 
Any unpaid balance over $10.00 is subject to a 1.5% late payment charge or $1.00, whichever is greater, after the date due. The charge 
may be assessed as provided for in the General Rules and Regulations, Section 3.5. 
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RATE  
Customer Charge per Month 

 
General System Energy 
Bundled (A82)    $42.50 
Pre-Pay Option (A83)   $32.65 
 
Renewable Energy (Windsource) 
Bundled (A82)    $45.02 
Pre-Pay Option (A83)   $35.17 

 
Excess On-Peak Period Energy Charge per kWh  

June - September    $0.204970.27845 
Other Months     $0.165080.19125 
 

Excess Base Period Energy Charge per kWh  
June - September    $0.14824 
Other Months     $0.09563 

 
PRE-PAY OPTION 
The Pre-Pay Option Customer Charge per Month applies in place of the Bundled Customer Charge per Month 
to customers that have paid the installed cost of charging equipment to the Company. 
 
INTERIM RATE ADJUSTMENT 
An 8.92% Interim Rate Surcharge will be applied to rate components specified in the “Interim Rate Surcharge 
Rider” to service provided beginning January 1, 2022. 
 
In addition, customer bills under this rate are subject to the following adjustments and/or charges. 
 
FUEL CLAUSE 
The monthly customer charge includes preset fuel charges for established energy usage during off-peak and on-peak 
periods. Excess on-peak period energy charges are subject to the adjustments provided for in the Fuel Clause Rider.   
 
RESOURCE ADJUSTMENT 
The monthly customer charge includes a preset Resource Adjustment charge for established energy usage during 
off-peak and on-peak periods.  Excess on-peak period energy charges are subject to the adjustments provided for in 
the Conservation Improvement Program Adjustment Rider, the State Energy Policy Rate Rider, the Renewable 
Development Fund Rider, the Transmission Cost Recovery Rider, the Renewable Energy Standard Rider and the 
Mercury Cost Recovery Rider. 
 
MONTHLY MINIMUM CHARGE 
Customer Charge. 
 
SURCHARGE 
In certain communities, bills are subject to surcharges provided for in a Surcharge Rider. 
 
LATE PAYMENT CHARGE 
Any unpaid balance over $10.00 is subject to a 1.5% late payment charge or $1.00, whichever is greater, after the 
date due. The charge may be assessed as provided for in the General Rules and Regulations, Section 3.5. 
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DEFINITION OF PEAK PERIODS 
The on-peakPeak period is defined as those hours between 9:00 a.m.3:00 p.m. and 9:008:00 p.m. Monday through 
Friday, except the following holidays: New Year’s Day, Good Friday, Memorial Day, Independence Day, Labor Day, 
Thanksgiving Day, and Christmas Day. When a designated holiday occurs on Saturday, the preceding Friday will be 
designated a holiday. When a designated holiday occurs on Sunday, the following Monday will be designated a 
holiday. The Base period is defined as all hours not defined as peak or off-peak periods. The off-peakOff-Peak period 
is defined as all other hoursthose hours between midnight (12:00 a.m.) and 6:00 a.m. every day. Definition of on-
peakPeak, Base, and off-peakOff-Peak period is subject to change with change in Company's system operating 
characteristics. 
 
DEFINITION OF EXPECTED AVERAGE ELECTRIC VEHICLE KWH USAGE 
The expected average electric vehicle kWh usage is defined as the Company’s estimated average monthly EV 
energy consumption across all pilot participants.  
 
COMMUNICATION COSTS 
The Company will maintain separate accounting of the information, education, advertising and promotion costs 
associated with electric vehicles as provided in Minn. Stat. §216B.1614, subd.2, paragraph (c) 2 by deferring the 
costs to a tracker account, and will petition the Minnesota Public Utilities Commission to recover the qualifying costs. 
 
TERMS AND CONDITIONS OF SERVICE 

1. Residential Electric Vehicle Subscription Pilot Service shall be served through wiring connected to 
customer’s single meter provided for Residential Service. Consumption under this rate schedule will be 
subtracted from the main meter for purposes of billing customer’s non-Electric Vehicle electricity usage. 

2. The customer shall supply, at no expense to the Company, premises wiring and a suitable location for 
connection of charging and associated equipment.  

3. Company may require customer to provide access for Company-owned equipment for the recording and 
wireless communication of energy usage. 

4. The rate contemplates that this service will utilize existing facilities with no additional major expenditures. 
Customer shall reimburse Company for any expenditure for facilities necessary to serve this load which 
would not otherwise be required to serve customer's load. 

5. This schedule is also subject to provisions contained in Rules for Application of Residential Rates. 
6. Customer must execute an Electric Vehicle Subscription Pilot Service Agreement with the Company. 
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1. The Residential Service, Residential Time of Day Service and Residential Time of Use Pilot 

ProgramService are the only rates available to residential customers for domestic purposes in a single 
private residence. Energy Controlled Service (Non-Demand Metered), Limited Off Peak Service, Voluntary 
Electric Vehicle Charger Service, Electric Vehicle Home Service, Residential Electric Vehicle Pilot Service, 
Residential Electric Vehicle Subscription Pilot Service and Automatic Protective Lighting Service rate 
schedules are also available to qualifying residential customers.   

 
2. Normal service under the Residential Service, Residential Time of Day Service and Residential Time of 

Use Pilot ProgramService rate schedules is single phase service rendered through one meter. Three 
phase service or service through more than one meter will be provided upon a one-time payment of an 
amount to reimburse Company for the additional investment. If customer is served through more than one 
meter, each meter will be separately billed.   

 
 
3. Electric space heating charges are applicable only when customer'’s electric space heating equipment is 

used as customer'’s primary heating source. Customers with heat pumps are also eligible for the space 
heating rate. 

 
 
4. Underground service charges will apply where the underground facilities are owned by Company, and 

Company has not been fully reimbursed for the added cost of such underground facilities.  
 

 
5. Standby and Supplementary Service is available for any residential customer subject to the provisions in 

the General Rules and Regulations, Section 2.4. The Company'’s meter will be ratcheted to measure the 
flow of power and energy from Company to customer only.   

 
 
6. A customer using electric service for domestic and non-domestic purposes jointly may combine such use 

through one meter on such rates as are available to general service customers.  
 
7. The Residential Service, and Residential Time of Day Service, and Residential Time of Use Service rate 

schedules are available to farm installations which were served on the separate Farm Service rate 
schedule prior to its cancellation on November 1, 1988. Residential Service, and Residential Time of Day 
Service, and Residential Time of Use Service to these qualifying farm customers is limited to 120/240 volts 
single phase service rendered through one meter. Motors and other equipment which interfere with service 
to neighboring customers and all transformer type welding machines larger than 25 kilovolt-amperes are 
not permitted as part of this service.  
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AVAILABILITY 
Available while the Pilot is in effect to Multi-Dwelling Unit site hosts for service only to resident electric vehicle loads 
including battery charging and accessory usage for the express purpose of providing charging service to the 
residents of the site. 
 
CONTRACT 
Participants must contract for the service through a Multi-Dwelling Unit Electric Vehicle Service Pilot Customer 
Service Agreement with the Company. For site hosts participating under both the Shared Parking and Assigned 
Parking options, the contract will be for 120 months. For EV driver participating under the Assigned Parking option, 
the contract will be month-to-month. 
 
RENEWABLE ENERGY SUPPLY OPTION 
Customers have the option to elect all or a portion of the supply of electricity under this schedule from renewable 
energy resources. The renewable energy supply option is available subject to the provisions contained in the 
Voluntary Renewable and High-Efficiency Energy Purchase (Windsource Program) Rider, or other available rate 
schedule for voluntary renewable energy supply that is applicable. 
 
DETERMINATION OF CUSTOMER BILLS 
Site host bills shall reflect the standard customer charge, energy charges (if applicable) based on metered kWh 
usage, plus an optional charger service charge (if applicable).  Assigned parking participant bills shall reflect energy 
charges (if applicable) based on kWh usage measured by their charging equipment, plus the charger service charge.  
Bills may be subject to a minimum charge based on the monthly customer charge plus optional charger service 
charge (if applicable). Bills also include applicable riders, adjustments, surcharges, voltage discounts, and energy 
credits. Details regarding the specific charges applicable to this service are listed below. 
 
RATE 
Standard Customer Charge Per Month 
 

 $4.95  

 
Optional Charger Service Charge Per Month Per Port 
Assigned Parking (A91)  $16.99  

 
Shared Parking – Full Service (A93) 

Group A 
$30.59 

Group B 
$45.55 

Group C 
$60.51 

 
Energy Charge per kWh 

June-September    

  On-Peak Period  $0.225760.27845  
  Mid-Peak Period  $0.090130.14824  
  Off-Peak Period  $0.027840.03825  
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RATE (Continued) 
Energy Charge per kWh  

Other Months  

  On-Peak Period $0.192660.19125 
  Mid-Peak Period $0.075150.09563 
  Off-Peak Period $0.027840.03825 

 
INTERIM RATE ADJUSTMENT 
An 8.92% Interim Rate Surcharge will be applied to rate components specified in the “Interim Rate Surcharge Rider” 
to service provided beginning January 1, 2022. 
 
In addition, customer bills under this rate are subject to the following adjustments and/or charges. 
 
FUEL CLAUSE 
Bills are subject to the adjustments provided for in the Fuel Clause Rider. 
 
RESOURCE ADJUSTMENT 
Bills are subject to the adjustments provided for int eh Conservation Improvement Program Adjustment Rider, the 
State Energy Policy Rate Rider, the Renewable Development Fund Rider, the Transmission Cost Recovery Rider, 
the Renewable Energy Standard Rider and the Mercury Cost Recovery Rider. 
 
MONTHLY MINIMUM CHARGE 
Customer Charge plus Optional Charger Service (if applicable). 
 
SURCHARGE 
In certain communities, bills are subject to surcharges provided for in a Surcharge Rider. 
 
LATE PAYMENT CHARGE 
Any unpaid balance over $10.00 is subject to a 1.5% late payment charge or $1.00, whichever is greater, after the 
date due. The charge may be assessed as provided for in the General Rules and Regulations, Section 3.5. 
 
DEFINITION OF PEAK PERIODS 
The On-Peak period is defined as those hours between 3:00 p.m. and 8:00 p.m. Monday through Friday, except the 
following holidays: New Year’s Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, 
and Christmas Day. When a designated holiday occurs on Saturday, the preceding Friday will be designated a 
holiday. When a designated holiday occurs on Sunday, the following Monday will be designated a holiday. The Mid-
Peak period is defined as all hours not defined as On-Peak or Off-Peak periods. The Off-Peak period is defined as 
those hours between midnight (12:00 a.m.) and 6:00 a.m. every day. 
 
TERMS AND CONDITIONS OF SERVICE  
1. Multi-dwelling unit electric vehicle service shall be separately served and metered and must at no 
time be connected to facilities serving site host’s other loads. Metering may be installed as a sub-meter 
behind the site host’s main meter, in which case consumption under this rate schedule will be subtracted 
from the main meter for purposes of billing site host’s non-electric vehicle electricity usage. 
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AVAILABILITY 
Available to residential customer who have opted out of Residential Time of Use Service rate for domestic 
purposes only in a single private residence and qualifying farm customers.  
 
DETERMINATION OF CUSTOMER BILLS 
Customer bills shall reflect energy charges (if applicable) based on customer’s kWh usage, plus a customer charge (if 
applicable), plus demand charges (if applicable) based on customer's kW billing demand as defined below.  Bills may 
be subject to a minimum charge based on the monthly customer charge and / or certain monthly or annual demand 
charges.  Bills also include applicable riders, adjustments, surcharges, voltage discounts, and energy credits.  Details 
regarding the specific charges applicable to this service are listed below. 
 
RATE 

 Standard Electric Space Heating 
Customer Charge per Month – Water Heating (A00)   $0.00 N/A 

 – Overhead (A01)   $8.00   $10.00 
                                      – Underground (A03) $10.00   $12.00 

Energy Charge per kWh    
June - September  $0.10301 $0.10301 
Other Months  $0.08803 $0.05988 

 
INTERIM RATE ADJUSTMENT 
An 8.92% Interim Rate Surcharge will be applied to rate components specified in the “Interim Rate Surcharge 
Rider” to service provided beginning January 1, 2022. 
 
In addition, customer bills under this rate are subject to the following adjustments and/or charges.  
 
FUEL CLAUSE 
Bills are subject to the adjustments provided for in the Fuel Clause Rider. 
 
RESOURCE ADJUSTMENT 
Bills are subject to the adjustments provided for in the Conservation Improvement Program Adjustment Rider, 
the State Energy Policy Rate Rider, the Renewable Development Fund Rider, the Transmission Cost Recovery 
Rider, the Renewable Energy Standard Rider and the Mercury Cost Recovery Rider. 
 
ENVIRONMENTAL IMPROVEMENT RIDER 
Bills are subject to the adjustments provided for in the Environmental Improvement Rider.  
 
MONTHLY MINIMUM CHARGE 
Customer Charge. 
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AVAILABILITY 
Available to any residential customer for domestic purposes only in a single private residence and qualifying 
farm customers. Residential customers may elect to opt out of this rate for a specific premise. Customers who 
opt out of the rate will be required to take service under our Residential Service rate. 
 
DETERMINATION OF CUSTOMER BILLS 
Customer bills shall reflect energy charges (if applicable) based on customer’s kWh usage, plus a customer charge (if 
applicable), plus demand charges (if applicable) based on customer's kW billing demand as defined below.  Bills may 
be subject to a minimum charge based on the monthly customer charge and / or certain monthly or annual demand 
charges. Bills also include applicable riders, adjustments, surcharges, voltage discounts, and energy credits.  
 
RATE 

   
Customer Charge per Month Standard Electric Space Heating 

Overhead (A72) $8.00 $6.00 
Underground (A74) $10.00 $6.00 
   

Energy Charge per kWh   
June – September   

On-Peak Period $0.22576 $0.27845 
Mid-Peak Period $0.14824 $0.14824 
Off-Peak Period $0.02784 $0.03825 
   

Other Months   
On-Peak Period $0.19125 $0.08780 
Mid-Peak Period 
Off-Peak Period 

$0.09563 
$0.02784 

$0.05656 
$0.03825 

   
INTERIM RATE ADJUSTMENT 
An 8.92% Interim Rate Surcharge will be applied to rate components specified in the “Interim Rate Surcharge 
Rider” to service provided beginning January 1, 2022. 
 
In addition, customer bills under this rate are subject to the following adjustments and/or charges.  
 
FUEL CLAUSE 
Bills are subject to the adjustments provided for in the Fuel Clause Rider. 
 
RESOURCE ADJUSTMENT 
Bills are subject to the adjustments provided for in the Conservation Improvement Program Adjustment Rider, the 
State Energy Policy Rate Rider, the Renewable Development Fund Rider, the Transmission Cost Recovery Rider, 
the Renewable Energy Standard Rider and the Mercury Cost Recovery Rider. 
 
ENVIRONMENTAL IMPROVEMENT RIDER 
Bills are subject to the adjustments provided for in the Environmental Improvement Rider. 
 
SALES TRUE-UP RIDER 
Bills are subject to the adjustments provided for in the Sales True-Up Rider. 
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MONTHLY MINIMUM CHARGE 
Customer Charge. 
 
SURCHARGE 
In certain communities, bills are subject to surcharges provided for in a Surcharge Rider.  
 
LOW INCOME ENERGY DISCOUNT RIDER 
Bills are subject to the adjustment provided for in the Low Income Energy Discount Rider. 
 
The following are terms and conditions for service under this tariff.  
 
LATE PAYMENT CHARGE 
Any unpaid balance over $10.00 is subject to a 1.5% late payment charge or $1.00, whichever is greater, after 
the date due. The charge may be assessed as provided for in the General Rules and Regulations, Section 3.5. 
 
LOW INCOME ENERGY DISCOUNT 
Energy discount is available to qualified low income customers under this schedule subject to the provisions 
contained in the Low Income Energy Discount Rider. 
 
DEFINITION OF PEAK PERIODS 
The Peak period is defined as those hours between 3:00 p.m. and 8:00 p.m. Monday through Friday, except the 
following holidays: New Year's Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving 
Day, and Christmas Day. When a designated holiday occurs on Saturday, the preceding Friday will be 
designated a holiday. When a designated holiday occurs on Sunday, the following Monday will be designated a 
holiday. The Base period is defined as all hours not defined as Peak or Off-Peak periods. The Off-Peak period 
is defined as those hours between midnight (12:00 a.m.) and 6:00 a.m. every day. 
 
TERMS AND CONDITIONS OF SERVICE 
This schedule is also subject to provisions contained in Rules for Application of Residential Rates. 
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RATE  
Customer Charge per Month 

Bundled (A80)      $16.63 
Pre-Pay Option/Installation Only (A81) (CLOSED)  $5.95 
BYOC (A79)      $6.73 

 
Energy Charge per kWh 

June – September 
    On-Peak Period     $0.27845 
    Mid-Peak Period     $0.14824 
    Off-Peak Period     $0.03825 
 
Other Months 
    On-Peak Period     $0.19125 
    Mid-Peak Period     $0.09563 
    Off-Peak Period     $0.03825 

 
PRE-PAY/INSTALLATION ONLY OPTION 
The Pre-Pay/Installation Only Option Customer Charge per Month applies in place of the Bundled Customer Charge per 
Month to customers that have paid the installed cost of charging equipment to the Company. 
 
The Company will continue to support existing customers on the Pre-Pay/Installation Only Option, but the Option is 
closed to new customers. 
 
BYOC OPTION 
Customers choosing the BYOC Service are required to have a Company-contracted electrician perform a site 
visit and hardwire the charging equipment if needed, and to confirm equipment eligibility and that the 
equipment is correctly set up for the program. The cost of the site visit is included in the monthly customer 
charge. Customers choosing the BYOC Service are required to utilize a vehicle charger model that is 
approved by the Company for use for this rate.  
 
INTERIM RATE ADJUSTMENT 
An 8.92% Interim Rate Surcharge will be applied to rate components specified in the “Interim Rate Surcharge 
Rider” to service provided beginning January 1, 2022. 
 
In addition, customer bills under this rate are subject to the following adjustments and/or charges. 
 
FUEL CLAUSE 
Bills are subject to the adjustments provided for in the Fuel Clause Rider 
 
RESOURCE ADJUSTMENT 
Bills are subject to the adjustments provided for in the Conservation Improvement Program Adjustment Rider, the State Energy 
Policy Rate Rider, the Renewable Development Fund Rider, the Transmission Cost Recovery Rider, the Renewable Energy 
Standard Rider and the Mercury Cost Recovery Rider. 
 
MONTHLY MINIMUM CHARGE 
Customer Charge. 
 
SURCHARGE 
In certain communities, bills are subject to surcharges provided for in a Surcharge Rider. 
 
LATE PAYMENT CHARGE 
Any unpaid balance over $10.00 is subject to a 1.5% late payment charge or $1.00, whichever is greater, after the date due. The charge 
may be assessed as provided for in the General Rules and Regulations, Section 3.5. 
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RATE  
Customer Charge per Month 

 
General System Energy 
Bundled (A82)    $42.50 
Pre-Pay Option (A83)   $32.65 
 
Renewable Energy (Windsource) 
Bundled (A82)    $45.02 
Pre-Pay Option (A83)   $35.17 

 
Excess Peak Period Energy Charge per kWh  

June - September    $0.27845 
Other Months     $0.19125 
 

Excess Base Period Energy Charge per kWh  
June - September    $0.14824 
Other Months     $0.09563 

 
PRE-PAY OPTION 
The Pre-Pay Option Customer Charge per Month applies in place of the Bundled Customer Charge per Month 
to customers that have paid the installed cost of charging equipment to the Company. 
 
INTERIM RATE ADJUSTMENT 
An 8.92% Interim Rate Surcharge will be applied to rate components specified in the “Interim Rate Surcharge 
Rider” to service provided beginning January 1, 2022. 
 
In addition, customer bills under this rate are subject to the following adjustments and/or charges. 
 
FUEL CLAUSE 
The monthly customer charge includes preset fuel charges for established energy usage during off-peak and on-peak 
periods. Excess on-peak period energy charges are subject to the adjustments provided for in the Fuel Clause Rider.   
 
RESOURCE ADJUSTMENT 
The monthly customer charge includes a preset Resource Adjustment charge for established energy usage during 
off-peak and on-peak periods.  Excess on-peak period energy charges are subject to the adjustments provided for in 
the Conservation Improvement Program Adjustment Rider, the State Energy Policy Rate Rider, the Renewable 
Development Fund Rider, the Transmission Cost Recovery Rider, the Renewable Energy Standard Rider and the 
Mercury Cost Recovery Rider. 
 
MONTHLY MINIMUM CHARGE 
Customer Charge. 
 
SURCHARGE 
In certain communities, bills are subject to surcharges provided for in a Surcharge Rider. 
 
LATE PAYMENT CHARGE 
Any unpaid balance over $10.00 is subject to a 1.5% late payment charge or $1.00, whichever is greater, after the 
date due. The charge may be assessed as provided for in the General Rules and Regulations, Section 3.5. 
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DEFINITION OF PEAK PERIODS 
The Peak period is defined as those hours between 3:00 p.m. and 8:00 p.m. Monday through Friday, except the 
following holidays: New Year’s Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, 
and Christmas Day. When a designated holiday occurs on Saturday, the preceding Friday will be designated a 
holiday. When a designated holiday occurs on Sunday, the following Monday will be designated a holiday. The Base 
period is defined as all hours not defined as peak or off-peak periods. The Off-Peak period is defined as those hours 
between midnight (12:00 a.m.) and 6:00 a.m. every day. Definition of Peak, Base, and Off-Peak period is subject to 
change with change in Company's system operating characteristics. 
 
DEFINITION OF EXPECTED AVERAGE ELECTRIC VEHICLE KWH USAGE 
The expected average electric vehicle kWh usage is defined as the Company’s estimated average monthly EV 
energy consumption across all pilot participants.  
 
COMMUNICATION COSTS 
The Company will maintain separate accounting of the information, education, advertising and promotion costs 
associated with electric vehicles as provided in Minn. Stat. §216B.1614, subd.2, paragraph (c) 2 by deferring the 
costs to a tracker account, and will petition the Minnesota Public Utilities Commission to recover the qualifying costs. 
 
TERMS AND CONDITIONS OF SERVICE 

1. Residential Electric Vehicle Subscription Pilot Service shall be served through wiring connected to 
customer’s single meter provided for Residential Service. Consumption under this rate schedule will be 
subtracted from the main meter for purposes of billing customer’s non-Electric Vehicle electricity usage. 

2. The customer shall supply, at no expense to the Company, premises wiring and a suitable location for 
connection of charging and associated equipment.  

3. Company may require customer to provide access for Company-owned equipment for the recording and 
wireless communication of energy usage. 

4. The rate contemplates that this service will utilize existing facilities with no additional major expenditures. 
Customer shall reimburse Company for any expenditure for facilities necessary to serve this load which 
would not otherwise be required to serve customer's load. 

5. This schedule is also subject to provisions contained in Rules for Application of Residential Rates. 
6. Customer must execute an Electric Vehicle Subscription Pilot Service Agreement with the Company. 
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1. The Residential Service, Residential Time of Day Service and Residential Time of Use Service are the 

only rates available to residential customers for domestic purposes in a single private residence. Energy 
Controlled Service (Non-Demand Metered), Limited Off Peak Service, Voluntary Electric Vehicle Charger 
Service, Electric Vehicle Home Service, Residential Electric Vehicle Pilot Service, Residential Electric 
Vehicle Subscription Pilot Service and Automatic Protective Lighting Service rate schedules are also 
available to qualifying residential customers.   

 
2. Normal service under the Residential Service, Residential Time of Day Service and Residential Time of 

Use Service rate schedules is single phase service rendered through one meter. Three phase service or 
service through more than one meter will be provided upon a one-time payment of an amount to reimburse 
Company for the additional investment. If customer is served through more than one meter, each meter 
will be separately billed.   

 
 
3. Electric space heating charges are applicable only when customer’s electric space heating equipment is 

used as customer’s primary heating source. Customers with heat pumps are also eligible for the space 
heating rate. 

 
 
4. Underground service charges will apply where the underground facilities are owned by Company, and 

Company has not been fully reimbursed for the added cost of such underground facilities.  
 

 
5. Standby and Supplementary Service is available for any residential customer subject to the provisions in 

the General Rules and Regulations, Section 2.4. The Company’s meter will be ratcheted to measure the 
flow of power and energy from Company to customer only.   

 
 
6. A customer using electric service for domestic and non-domestic purposes jointly may combine such use 

through one meter on such rates as are available to general service customers.  
 
7. The Residential Service, Residential Time of Day Service, and Residential Time of Use Service rate 

schedules are available to farm installations which were served on the separate Farm Service rate 
schedule prior to its cancellation on November 1, 1988. Residential Service, Residential Time of Day 
Service, and Residential Time of Use Service to these qualifying farm customers is limited to 120/240 volts 
single phase service rendered through one meter. Motors and other equipment which interfere with service 
to neighboring customers and all transformer type welding machines larger than 25 kilovolt-amperes are 
not permitted as part of this service.  
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AVAILABILITY 
Available while the Pilot is in effect to Multi-Dwelling Unit site hosts for service only to resident electric vehicle loads 
including battery charging and accessory usage for the express purpose of providing charging service to the 
residents of the site. 
 
CONTRACT 
Participants must contract for the service through a Multi-Dwelling Unit Electric Vehicle Service Pilot Customer 
Service Agreement with the Company. For site hosts participating under both the Shared Parking and Assigned 
Parking options, the contract will be for 120 months. For EV driver participating under the Assigned Parking option, 
the contract will be month-to-month. 
 
RENEWABLE ENERGY SUPPLY OPTION 
Customers have the option to elect all or a portion of the supply of electricity under this schedule from renewable 
energy resources. The renewable energy supply option is available subject to the provisions contained in the 
Voluntary Renewable and High-Efficiency Energy Purchase (Windsource Program) Rider, or other available rate 
schedule for voluntary renewable energy supply that is applicable. 
 
DETERMINATION OF CUSTOMER BILLS 
Site host bills shall reflect the standard customer charge, energy charges (if applicable) based on metered kWh 
usage, plus an optional charger service charge (if applicable).  Assigned parking participant bills shall reflect energy 
charges (if applicable) based on kWh usage measured by their charging equipment, plus the charger service charge.  
Bills may be subject to a minimum charge based on the monthly customer charge plus optional charger service 
charge (if applicable). Bills also include applicable riders, adjustments, surcharges, voltage discounts, and energy 
credits. Details regarding the specific charges applicable to this service are listed below. 
 
RATE 
Standard Customer Charge Per Month 
 

 $4.95  

 
Optional Charger Service Charge Per Month Per Port 
Assigned Parking (A91)  $16.99  

 
Shared Parking – Full Service (A93) 

Group A 
$30.59 

Group B 
$45.55 

Group C 
$60.51 

 
Energy Charge per kWh 

June-September    

  On-Peak Period  $0.27845  
  Mid-Peak Period  $0.14824  
  Off-Peak Period  $0.03825  
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RATE (Continued) 
Energy Charge per kWh  

Other Months  

  On-Peak Period $0.19125 
  Mid-Peak Period $0.09563 
  Off-Peak Period $0.03825 

 
INTERIM RATE ADJUSTMENT 
An 8.92% Interim Rate Surcharge will be applied to rate components specified in the “Interim Rate Surcharge Rider” 
to service provided beginning January 1, 2022. 
 
In addition, customer bills under this rate are subject to the following adjustments and/or charges. 
 
FUEL CLAUSE 
Bills are subject to the adjustments provided for in the Fuel Clause Rider. 
 
RESOURCE ADJUSTMENT 
Bills are subject to the adjustments provided for int eh Conservation Improvement Program Adjustment Rider, the 
State Energy Policy Rate Rider, the Renewable Development Fund Rider, the Transmission Cost Recovery Rider, 
the Renewable Energy Standard Rider and the Mercury Cost Recovery Rider. 
 
MONTHLY MINIMUM CHARGE 
Customer Charge plus Optional Charger Service (if applicable). 
 
SURCHARGE 
In certain communities, bills are subject to surcharges provided for in a Surcharge Rider. 
 
LATE PAYMENT CHARGE 
Any unpaid balance over $10.00 is subject to a 1.5% late payment charge or $1.00, whichever is greater, after the 
date due. The charge may be assessed as provided for in the General Rules and Regulations, Section 3.5. 
 
DEFINITION OF PEAK PERIODS 
The On-Peak period is defined as those hours between 3:00 p.m. and 8:00 p.m. Monday through Friday, except the 
following holidays: New Year’s Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, 
and Christmas Day. When a designated holiday occurs on Saturday, the preceding Friday will be designated a 
holiday. When a designated holiday occurs on Sunday, the following Monday will be designated a holiday. The Mid-
Peak period is defined as all hours not defined as On-Peak or Off-Peak periods. The Off-Peak period is defined as 
those hours between midnight (12:00 a.m.) and 6:00 a.m. every day. 
 
TERMS AND CONDITIONS OF SERVICE  
1. Multi-dwelling unit electric vehicle service shall be separately served and metered and must at no 
time be connected to facilities serving site host’s other loads. Metering may be installed as a sub-meter 
behind the site host’s main meter, in which case consumption under this rate schedule will be subtracted 
from the main meter for purposes of billing site host’s non-electric vehicle electricity usage. 
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CERTIFICATE OF SERVICE 
 
 
I, Joshua DePauw, hereby certify that I have this day served copies of the foregoing 
document on the attached list of persons. 
 
 

xx by depositing a true and correct copy thereof, properly enveloped 
with postage paid in the United States mail at Minneapolis, Minnesota 

 
 xx electronic filing 
 

 
DOCKET NO. Miscellaneous Electric Service List 
 
Dated this 22nd day of December 2023 
 
/s/ 
____________________________ 
Joshua DePauw 
Regulatory Administrator 
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