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GENERAL SERVICES 
 

Issued:  7-23-20 Effective: 7-24-20 

 
LINE EXTENSION    CHARGES  (7-23-20) 
 
A.  General  
    
  This service involves providing cable pair facilities for off premise extension service. These 

charges apply to the Company’s ILEC customers. 
 

    
B.  Rates Monthly Rates 
    
 1. For extension service to one or more sites on the same building site 

but not to include serving separate domiciles. 
$.75 per 2 
wire cct. 

    
 2. Per 1/4 mile from building site location to another site location.                                                     $1.00 
    
 3. Special permits and/or fees required by government agencies. $500.00 
    
C.  Conditions  
    
 1. Mileage will be computed on the basis of route mileage for Item B-2.  
    
 2. 

 
 
 
3. 

Extension facilities will be provided if and only if the facilities are available, if the construction 
of facilities is a logical addition of plant for the company, or if the customer desiring the facility 
agrees to a construction contribution. 
 
Off-premise access points may be furnished subject to the following conditions: 
 
a. Residence off premises access points may not be provided at business locations. 
 
b.    Business off premises access points may be provided at a residence location of the same 
       customer where residence access service is also provided. 

 
 

 
D.   Line  Extension charges for  the Company’s CLEC Customers (7-23-20)  
 

1. For  CLEC customers subscribing to voice and requesting line extension to a barn or out-building there are 
two options available.   The monthly charge covers the average cost of equipment and construction to extend 
dial tone. 

 
  Option 1:  Customers have the option  of paying a monthly charge of $14.95 with a  three year minimum  

contract. For this option, the install fee is waived. 
 
  Option 2:  Customers can prepay the installation fee of $500.00 and the monthly service charge for the 

extension is $7.95.  Customers is not required to sign a contract and is billed on a month to month basis.  
 

(T) 

(T) 
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INTEGRATED SERVICES DIGITAL NETWORK (Continued) 
 
3. RATES 
       Monthly Non Recurring 
  Basic Rate Interface (2 B + D) - Per Line $ 32.00 $ 40.00    
  ISDN BRI Line Port  $      2.23 
 

The two "B" channels can be configured, upon request for service, for a variety of uses, as illustrated in the following 
table. The "D" channel is used for service provision and call setup information only. 
 

First B Channel Second B Channel 

Data Data and Voice 

Data Data 

Data Voice 

Voice Voice 

Data None 

Voice None 

Data and Voice Data and Voice 

 
A Subscriber Line Charge (SLC) will apply for each derived channel of ISDN service.  Therefore, the customer will be 
billed one or two multi-line business end user charges and one or two local service voice line charges, depending on 
the number of local service voice lines in service.  One Local Service Charge, ISDN BRI Line Port charge, 911 User 
Fee, TAP, Tele-Relay charges and all applicable state and federal taxes will apply for each channel configured for 
voice communications. 

       Monthly Non Recurring  
 Primary Rate Interface (B+D configuration) (7-23-20)   $50.00              $688.00 
 ISDN PRI Line Port                    $23.51 
 
 B channel (per active channel)                 $21.00 
  
PRI lines include (1) primary directory number and up to (22) secondary directory numbers and Caller ID on each 
active B channel.  Any additional features or charges for long distance service will be in addition to the line rate. 
 
Five Subscriber Line Charges (SLC) will apply for each PRI B+D configuration. Therefore the customer will be billed 
five Multi- Line End User Charges.  One local Service Charge, ISDN PRI Line Port charge, 911 User Fee, Tap, Tele-
Relay charges and all applicable state and Federal taxes will apply for each channel configured for voice 
communications.  

 
4. INSTALLATION AND MAINTENANCE 
 
 A. INTERSTATE TELECOMMUNICATIONS COOPERATIVE, INC. will furnish all installation and maintenance 

labor required to install, maintain, and test the service from the Demarcation Point on the property from which 
the customer is served, as described in the contract, to the central office. 

 
 B. The customer or property owner will be responsible for installation, maintenance, and testing of all wire and 

cable facilities and CPE on the customer side of the Demarcation Point.  At the customer's option, 
INTERSTATE TELECOMMUNICATIONS COOPERATIVE, INC. will provide installation, maintenance and 
testing as part of their non-regulated business. 
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MINNESOTA TELEPHONE ASSISTANCE PLAN (TAP) 
 

A. General 
The Telephone Assistance Plan (TAP) is a state sponsored assistance program under Minnesota Statutes 
Chapter 237 and is designed to make telephone service accessible to qualifying low-income residential 
households.  Through this program, eligible households will receive a monthly discount on their telephone 
service. 
 

B. Eligibility Requirements 
To be eligible for assistance, an applicant must meet the following requirements: 
1. This discount applies on a single line at the principal place of residence for the applicant. 
2. Applicant signs document certifying under penalty of perjury that the consumer has income at or 
 below 135 percent of the Federal Poverty Guidelines or receives benefits from at least one of the 
 following programs: (7-23-20) 

• Medicaid 

• Supplemental Nutrition Assistance Program (SNAP)  

• Federal Public Housing Assistance (FPHA) 

• Supplemental Security Income (SSI) 

• Veterans and Survivors Pension Benefit   
3. Individuals who do not qualify under any of the above but live on a federally recognized reservation 
 may qualify if the applicant signs a document certifying under penalty of perjury that the applicant 
 receives benefits from at least one of the following programs: 

• Bureau of Indian Affairs General Assistance 

• Tribally administered Temporary Assistance for Needy Families (TANF) 

• Tribal Head Start (only for those meeting its income qualifying standard) 

• Food Distribution Program on Indian Reservations (FDPIR) 
Applicant agrees to notify the carrier if that consumer ceases to participate in any of the 
above listed federally assistance programs. 

 
C. Certification Revocation 
 If the Telephone Company discovers that conditions exist that disqualify the recipient of TAP, local service 

will be billed at full rate.  The customer will be billed retroactively to whichever is the most recent of the 
dates TAP assistance commenced or the recipient no longer qualified for the service not to exceed 12 
months. 
 

D. Rates 
 The surcharge rate is the effective rate ordered by the Minnesota Public Utilities Commission.  The 

company is responsible for billing, collecting and remitting the surcharge to the appropriate government 
agency. 

 

T 

(T) 

(T) 
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LIFELINE PROGRAM 
 
The Lifeline Assistance (Lifeline) program, established by the Federal Communications Commission under 47CFR54, is a 
means of maintaining and preserving universal service by providing a reduction in the recurring price of basic local residential 
exchange access service to qualifying low-income residential subscribers. 
 
A. General 

1. Lifeline is a federally-funded reduction of the Federal End User Common Line Charge and a reduction of 
local service charges.  The Federal Lifeline Credit shall be applied first to reduce the Federal End User 
Common Line Charge, with any remaining federal credit to be applied to reduce rates for residential service. 

2. Federal Universal Service Fund End User Charge will not be billed to Lifeline customers. 
3. Local service for Lifeline subscribers may not be disconnected for non-payment of toll charges. 

a. Toll Restriction Service will be provided to Lifeline subscribers at no charge. 
b. Lifeline subscribers are not required to accept Toll Restriction Service as a condition to avoid 

disconnection of local service for non-payment of toll. 
c. Lifeline subscribers are not required to pay a service deposit in order to initiate service if the 

subscriber voluntarily elects to receive Toll Restriction Service. 
4. Partial payments from Lifeline subscribers will be applied first to local service charges and then to toll 

charges. 
5. Lifeline subscribers will not be denied re-establishment of service on the basis that the subscriber was 

previously disconnected for non-payment of toll charges. 
 

B. Eligibility Requirements 
1. Lifeline will be provided for one (1) telephone line per household, at the subscriber’s principal place of 

residence, to those individuals who meet the eligibility requirements.  
2. The applicant has income at or below 135 percent of the Federal Poverty Guidelines or participates in one 

of the following programs: (7-23-20) 

• Medicaid 

• Supplemental Nutrition Assistance Program  (SNAP) 

• Supplemental Security Income (SSI) 

• Federal Public Housing Assistance (FPHA)  

• Veterans and Survivors Benefit 
 

Individuals who do not qualify under any of the above but live on or near a federally recognized reservation 
may qualify if the applicant receives benefits from at least one of the following programs: (7-23-20) 

• Bureau of Indian Affairs General Assistance (BIA) 

• Tribally Administered Temporary Assistance for Needy Families (TANF) 

• Head Start (only for those meeting its income qualifying standard) 

• Food Distribution Program on Indian Reservations (FDPIR) 
 

3. The applicant signs a document certifying under penalty of perjury that the applicant receives benefits from 
one of the programs listed and identifying the program or programs from which that consumer receives 
benefits.

(T) 

(T) 
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GENERAL EXCHANGE PRICE LIST 

 
 
LONG DISTANCE SERVICE (Continued) 
 
VI. Refusal, Termination or Suspension of Service (Continued) 
 
 d. The Company reserves the right to suspend service to a Customer when the Customer 

reaches the credit limit established by the Company. 
 
 e. The Company may suspend or terminate service to a Customer immediately if the Company 

reasonably believes that the Customer or entities using the Customer’s account or facilities 
are using the Company services in a manner that; (i) interferes with the use of the services 
by one or more other Customers; (ii) damages the Company’s facilities or equipment or (iii) 
places excessive capacity demands upon the Company’s facilities or service.  

 
RATES: 

 

Long Distance Plans: 
 
  A.    ITC Basic “Flat Rate” Plan for Business and Residence End Users: 
 
  The plan will have a one minute minimum billing, billed in six second increments 

thereafter.  This rate plan is only available to the Company’s ILEC  customers. (7-23-
20) 

A flat rate of 14 cents per minute for both Intrastate and Interstate.    
 No monthly service charge. 
 

B.  ITC  Tiered Volume Discount  “Flat Rate” Plan for Business and Residence 
End   Users:  

 
 The plan will have 30 second minimum billing, billed in six second increments 
thereafter. 
A flat rate of 14 cents per minute for both Intrastate and Interstate.  Automatic 
discounts will apply depending on monthly billing amounts as follows: 
This discount only applies to the Company’s ILEC Customers. (7-23-20). 

 
 

. 
 

     

 
Monthly Charges at flat per 
minute rate: 

 
Discount 

 

     

 $0 to $24.99  None   

 $25 to $49.99   2.5 %  

 $50 to $99.99   5.0 %  

 $100 to $249.99   10.0 %  

 $250 +   20.0%  

  Issued:  7-23-20 Effective:  7-24-20 

(T) 

(T) 
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GENERAL EXCHANGE PRICE LIST 

 
LONG DISTANCE SERVICE (Continued) 
 

RATES: (continued) 
 

Long Distance Plans: (Continued) 
 

C. "ITC Unlimited Plan" 
 

1. General (7-23-20) 
This section contains the terms and conditions and prices applicable to the 
“ITC Unlimited” plan.  This plan is limited to Company ILEC customers.  

 

2. Description 
The “ITC Unlimited” plan applies to 1+ direct dialed calls originating from 
ITC’s customers.  On such eligible calls, customers will receive "ITC 
Unlimited" plan rates on Intrastate 1-direct dialed MTS calls...  (Operator 
Services, 500,700,800,900 Calling Card and Directory Assistance calls if 
offered by the Company are not eligible for “ITC Unlimited” plan rates, unless 
specifically allowed by the Company. 

 

3. Terms and Conditions 
 

a. MTS calling not covered by the “ITC Unlimited” plan will be furnished 
under the terms and conditions specified elsewhere in this Price List for 
such service.  

 

b. Participants in the “ITC Unlimited” plan are not eligible for other ITC 
Optional Calling Plans.  No additional discounts beyond those offered in 
this “ITC Unlimited” plan are available to subscribers to this plan. 

 

c. “ITC Unlimited” rates are applicable to all calls regardless of distance, time 
of day, day of week, and/or holidays, for all eligible Intrastate and 
Interstate calls. 

 

d. The “ITC Unlimited” plan and its rates will not be available for use with 
company calling card service if offered. 

 

e. This calling plan will be available to residential customers within the 
restrictions and the limitations set forth in other provisions of this Price 
List. 

 
    

f. Billing Arrangements 
 

1. The plan may be activated at any time during the billing period.  
However, “ITC Unlimited” rates are applicable on a go forward basis 
from the day of activation. 

 

2. Where the customer has more than one line, one plan and its 
associated charges will apply for each line which will carry calls to be 
billed under the “ITC Unlimited” plan.  Lines  to be included in the “ITC 
Unlimited” plan will be at the customer’s option unless those lines are 
a part of a multiline hunt group.  All lines of a multiline hunt group must 
subscribe to the plan if that group is to be included in the “ITC 
Unlimited” plan. 

Issued:  7-23-20 Effective:  7-24-20 

(T) 
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GENERAL EXCHANGE PRICE LIST 

 
LONG DISTANCE SERVICE (Continued) 
 
RATES: (continued) 
 
Long Distance Plans: (Continued) 
 

C. "ITC Unlimited Plan" (Continued) 
 

4. Rates (Continued) 
 

4. The rates below apply to calls included in the “ITC Unlimited” plan and are in 
addition to the charges applicable to the class and type of local exchange 
service to which the customer subscribes. 

 
 Service   Rate 

     
(a)  Monthly Recurring Fee  $ 24.95 
      
(b)  Rate Per Minute   N/A 
      
(c)  Minutes Includes   Unlimited 

  
 

C. Toll Free Service for Company ILEC Customers (7-23-20) 
1. ITC Gold Aggregate Covering US Continental 
2. Rates: $5.00 monthly fee with $50.00 installation. 
3. Usage 

a. Under $50/00 charge per MOU $.12 
b. From $50.00 to $149.99 charge per MOU $.1125 
c. From $150.00 to $349.99 charge per MOU $.1050 
d. From $350.00 and above charge per MOU  $.0975 
e. Fees to Canada per MOU $.14 

 
 

D. Toll Free Service to Company’s CLEC Customers (7-23-20) 
1. This rate plan is available to the Company’s CLEC customers that reside in the 

Minnesota exchanges for Arco, Canby, Ivanhoe, Minneota, Porter and Tyler 
2. Rates: $5.00 monthly fee with $50.00 installation. 

Usage rate: $0.05 per MOU 
 
 

E. Long Distance for CLEC Customers:  Five Cent Plan 
1. This rate plane is available to the Company’s CLEC Customers that reside in the 

Minnesota exchanges of Arco, Canby, Ivanhoe, Minneota, Porter and Tyler. 
2. The rate plan consists of a flat rate of $.05 per minute for all Intrastate and Interstate 

long distance calls. 
3. Calls are rated at 6  second increments with a 6 second minimum.  

 

Issued:  7-23-20 Effective:  7-24-20 
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