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Dear Ms. Bergman: 
 
Otter Tail Power Company (Otter Tail Power) hereby submits to the Minnesota Public 
Utilities Commission (Commission) its Reply Comments for approval of a new Electric 
Vehicle Charging Rider and the corresponding tariff.  
 
Otter Tail Power has electronically filed this document with the Commission and is serving a  
copy on all persons on the official service list for these dockets. A Certificate of Service is  
also enclosed. 
 
If you have any questions regarding this filing, please contact me at 218-739-8639 or at 
jgrenier@otpco.com. 
 
Sincerely, 
 
/S/ Jason Grenier 
Jason Grenier 
Manager, Retail Energy Solutions 
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STATE OF MINNESOTA 
BEFORE THE 

MINNESOTA PUBLIC UTILITIES COMMISSION 
 

 
In the Matter of Otter Tail Power 
Company’s 2023 Integrated 
Distribution Plan  

Docket No. E017/M-23-380 
 
REPLY COMMENTS 

 

I. INTRODUCTION  

On October 3, 2025 Otter Tail Power (the Company) filed a petition with the 
Minnesota Public Utilities Commission (Commission) requesting approval of a proposed 
Electric Vehicle Credit Rider (EVCR), also known as Evantage, and the corresponding 
tariff. The Company requested the following items in its petition: 

1. Appove the proposed Electric Vehicle Credit Rider. 
2. Appove the new Section 14.05 Rate Schedule pertaining to the EVCR. 
3. Appove the Company’s proposal to recover the Company’s investments and 

expenses related to the EVCR within its Energy Conservation Optimization 
Program. 

On November 18, 2025, the Minnesota Department of Commerce (Department) 
issued comments regarding the Company’s proposal. Additionally, on November 18, 
2025, the Clean Energy Groups (CEGs) submitted comments in response to the 
Commission’s October 15, 2025 Notice of Comment Period. These Reply Comments 
address questions and recommendations within the Department’s and CEGs’ comments. 

II. OTTER TAIL POWER RESPONSES TO THE DEPARTMENT 

Otter Tail Power appreciates the Department’s thorough review of the Company’s 
petition. The Company believes that the two parties are in close alignment. The 
Department made the following recommendations in its comments: 

 
1. The Department recommends the Commission approve Otter Tail Power’s 

EVCR. 
2. The Department recommends the Commission approve the Company’s tariff 

pages. 
3. The Department recommends Otter Tail Power further investigate the 

feasibility of adding an opt-out capability to its rate design in the future and 
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provide additional detail on its “system limitations” and a timeline for when the 
opt-out capability could be implemented. 

Otter Tail Power is grateful for the Department’s recommendation to the 
Commission to approve the Company’s EVCR and tariff pages. Additionally, the Company 
will continue to research ways it might add improved opt-out capabilities to its load 
management rates in the future. The Company’s current Load Management System 
(LMS) utilizes one-way radio communications to send signals to equipment in the field 
for load shedding so there is no way for a customer to opt-out of control events directly 
from its end. Despite this, customers do have the ability to contact Otter Tail Power’s 
Customer Service and request a temporary bypass of controls for their accounts. Otter 
Tail Power is currently working to replace its LMS with an Advanced Load Management 
(ALM) system that would be capable of two-way communication to-and-from field 
devices and would enable new design options for load control rates that could help 
improve the customer’s experience. An opt-out capability is one option that the Company 
wants to investigate following the implementation of the new ALM system. 

In the Department’s analysis, the Department refers to the Commission’s 
November 6, 2025 Agenda Meeting, discussing Otter Tail Power’s Thermal Market 
Energy Pricing rider, where Commissioners asked the Company to revise the use of the 
legacy term “rider.” The Department further notes the Company’s use of the title “rider” 
within the EVCR tariff and that the proposed tariff will require the same revision. The 
Company included the legacy term “rider” in its petition to remain consistent with the 
other programs currently offered. The Company intends to move away from the use of 
“rider” in the future. If the proposed EVCR and tariff are approved, the Company will 
make revisions to the EVCR to remove the term “rider” from the title of the tariff in a 
compliance filing. Revisions to other voluntary tariffs and the Section 14.05 Availability 
Matrix will be made as part of the Company’s electric rate case in Docket No. E017-GR-
25-359.  

III. OTTER TAIL POWER RESPONSES TO THE CLEAN ENERGY GROUP 

In their comments, the Clean Energy Groups comment on the importance of 
managed EV charging in vehicle-grid integration (VGI), expressing the value of the 
proposed EVCR as an option to allow customers to participate without requiring the 
expense of a second meter. The CEGs recommend that the Commission approve the 
Company’s proposed EVCR while requesting the following modifications: 
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• OTP expands eligibility for Level 2 EV charger rebates to EVantage 
customers. The $500 rebate is already available to OTP customers on their 
Dual Fuel, Deferred Load, Fixed Time of Delivery, RDC, or Minnesota Electric 
Vehicle Charging Rate. 

• OTP offers access to EVantage to customers on its whole-home TOU rate 
pilot. Although the cost-effectiveness calculation may be different for this 
customer segment, it is worth exploring how the benefits of active managed 
charging change within the context of TOU rates. 

• OTP identifies current EV owners who are not non a managed charging rate 
and advertise the potential benefits to encourage EVantage program uptake. 

• OTP explores if the technology deployed in this EVantage program could be 
harnessed in multifamily settings, as this customer segment remains without 
any dedicated EV offerings. 

Otter Tail Power thanks the CEGs for their comments and welcomes their 
recommendations and questions. The Company responds to the CEG’s recommendations 
and questions below. 

A. Level 2 EV Charger $500 Rebate 
Upon Commission approval, the Company will extend eligibility for the 

Managed Level 2 EV charger $500 rebate to EVantage customers in addition to 
eligible load management rates. 

B. Residential TOU Pilot Participation 
Otter Tail Power is not planning to offer the proposed EVCR as an option for 

customers participating on the residential TOU rate pilot at this time. The 
Company believes that the addition of direct control will require careful 
consideration to ensure a good experience for the customer. Without special 
consideration of TOU periods within the control strategy, there will be a risk of 
control periods occurring during an off-peak or shoulder TOU period that could 
shift the energy usage for a TOU customer to a more expensive period. This could 
unintentionally bring increased costs to a customer that would be participating 
concurrently on both the residential TOU pilot rate and the proposed EVCR. At 
this time, the Company believes that the EVCR should not be made available to 
customers participating on the residential TOU pilot. 
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C. Number of EV Owners With Non-Managed Charging 
Otter Tail Power has data on the total number of customer-owned electric 

vehicles throughout the Company’s Minnesota service area provided by the 
Minnesota Public Utility Commission based on Minnesota vehicle registrations. 
However, The Company does not have the capability to identify individual EV 
owners from this data. The Company does not have a feasible way to identify 
current customer-owned EVs unless they have already participated in one of the 
Company’s EV programs. Due to this, the Company does not find it feasible to 
identify and advertise to current EV owners. However, the Company will be 
including the EVantage offering in its future advertising plan for its Energy 
Conservation and Optimization (ECO) advertising portfolio. 

D. Feasibility of EVantage Offered to Multifamily 
The EVCR proposed is targeted at residential single-family settings. Multi-

family residents can participate if their parking location has separate metering that 
is tied to their home account. However, the Company does not believe a bill credit 
rate is feasible for multifamily settings with shared metering because of 
uncertainties that arise with a shared meter service. The incentive levels for the 
proposed EVCR are calculated based on expected usage in single-family settings. 
For multifamily settings with a shared meter, it is not feasible to know how many 
EVs are active at the premise with reasonable accuracy. Additionally, the scope of 
tracking vehicles that leave or join the rate in order to determine incentive levels 
would become unmanageable in the multifamily setting. In these cases, because 
the garage meter cost is usually paid by the property owner and incorporated into 
the resident’s rent, it becomes difficult to allocate only the EV charging costs to 
individual residents. Otter Tail Power recognizes the value of creating managed EV 
charging programs and opportunities for multifamily housing, but for the reasons 
stated, the Company does not believe that the EVCR as proposed would be a good 
option for multifamily settings. To address this, Otter Tail Power is developing a 
“Commercial” Level 2 rate option that will better accommodate shared metering 
and provide property owners with transparent tools to pass only the charging costs 
to EV drivers separated from other miscellaneous usage. 
 Additionally, the CEGs requested further information regarding the proposed 
EVCR with the following questions: 

• Which MISO emergency conditions will trigger longer periods of OTP control 
(e.g. Emergency Pricing Tier 0, EEA1, EEA2, etc.)? 
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• Why is a hardwired relay configuration required? 

• What is the expected cost range for additional relays, if deemed necessary, a 
participant may have to pay for participation in this program? 

• Please provide the worksheets containing the calculations for the incentive 
levels. 

• Please provide cost estimates for administration of an option for customers 
to opt-out of a limited number of control periods. 

Otter Tail Power values the earnest interest the CEGs have taken in the 
proposed EVCR and can provide the following additional information in response 
to the presented questions.  

E. MISO Conditions Creating Long Periods of Control? 
Many of the Company’s direct control rates are registered as Load Modifying 

Resources (LMRs) with the Midcontinent Independent System Operator (MISO). 
Upon Commission approval, the Company will include the proposed EVCR as an 
LMR within its existing MISO registered LMR rate portfolio, to be available for 
system reliability. For this purpose, longer control periods could be required 
during MISO Emergency Pricing – Tier II (EEA2) emergency conditions.  

F. Hardwired Relay is Required? 
The Company proposes the requirement of a hardwired relay to be eligible for 

the EVCR to ensure charging occurs through load-managed circuit(s). If a level 2 
electric vehicle charger enrolled on the EVCR was not installed in a hardwired relay 
configuration, then there is potential for the EV charger to be moved to another, 
potentially unmanged, circuit in the premise. For this reason, the Company 
considers hardwiring the level 2 EV charger to be a reasonable requirement to be 
eligible for the proposed EVCR. 

G.  Additional Costs? 
Otter Tail Power will not require any additional costs from the customer to 

participate in the EVCR. Any additional equipment required will depend on the 
level 2 EV charger being installed and would come at the recommendation of the 
electrician installing the equipment. In addition to what will be required to install 
a level 2 EV charger on an unmanaged circuit, a typical EVCR installation will 
require a load-shedding relay to interrupt charging in response to the signal from 
the Company installed control equipment. A 60 amp load shedding relay capable 
of interrupting charging can cost less than $100 in material, and the installation of 
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the load shedding relay will add additional labor from an electrician, likely one or 
two hours. These costs will be much less than the costs for putting in a secondary 
service. To help mitigate the costs of managed EV charging, Otter Tail Power offers 
a $500 rebate for the purchase of a level 2 EV charger that is permanently installed 
on a managed electric service. Additionally, Otter Tail Power has an Electric Panel 
Upgrade rebate available through ECO programming that will cover up to $1,000 
of the electrician labor, wiring, and equipment costs for installing a level 2 EV 
charger on a managed electric service. With these opportunities available to 
customers, Otter Tail Power believes that the additional costs for an EV owner to 
participate in the proposed EVCR will be minimal. 

H. Calculation Worksheets 
The Company has included Attachment 1.xlsx, containing the calculations 

used to determine the incentive levels for the single EV and two EV scenarios. 

I. Cost Estimate for Improved Opt-Out Capability? 
As discussed above, the Company currently has the ability to issue a 

temporary bypass of controls for customers that request it. Due to the Company’s 
current LMS utilizing one-way radio communications for controls, it would not be 
feasible to implement a customer opt-out option within the current system. Otter 
Tail Power is currently working on a project to replace its LMS with a new ALM 
system, which is expected to be completed in 2028. At this point in the ALM 
replacement project, the Company believes there is too much uncertainty to 
provide an accurate cost estimate for the implementation of an opt-out feature for 
EVCR customers. As always, the Company strives to offer as much flexibility as 
possible for customers participating in our critical load management rate options. 

IV. CONCLUSION  

 Otter Tail Power appreciates the interest, thorough reviews, and recommendations 
from the Department of Commerce and the Clean Energy Groups regarding the proposed 
Electric Vehicle Credit Rider. The Company is encouraged by the support received in 
these reply comments and the recognition of the potential benefits of the proposed EVCR. 
Otter Tail Power values the perspectives offered which have been factored into the 
development of the proposal. The proposed EVCR will enable another option for 
customers to participate in managed EV charging while reducing the cost to the customer 
compared to options that require a second metered service. 
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 Otter Tail Power requests the Commission to: 

1. Appove the proposed Electric Vehicle Credit Rider. 
2. Appove the proposed Electrical Vehicle Credit Rider Section 14.05 Rate 

Schedule and the Rate Schedule updates to the Index and Sections 13.00, 14.00 
reflecting the addition of this rider. 

3. Appove the Company’s proposal to recover the Company’s investments and 
expenses related to the EVCR within its Energy Conservation Optimization 
Program. 

Dated: December 4, 2025 Respectfully submitted, 

  OTTER TAIL POWER COMPANY  
   
By: /s/ JASON GRENIER  
Jason Grenier 
Manager, Retail Energy Solutions 
Otter Tail Power Company 
215 S. Cascade Street 
Fergus Falls, MN 56537 
(218) 739-8639 
jgrenier@otpco.com 
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CERTIFICATE OF SERVICE 
 
 

RE: In the Matter of Otter Tail Power Company’s 2023 Integrated 
Distribution Plan  
Docket No. E017/M-23-380 

 
 I, Khris Ekstrom, hereby certify that I have this day served a copy of the 
following, or a summary thereof, on Sasha Bergman and Sharon Ferguson by e-filing, 
and to all other persons on the attached service list by electronic service or by First 
Class Mail.  
  
 Otter Tail Power Company’s 
 Reply Comments 

 
 
Dated this 4th day of December, 2025. 
 
      /s/ KHRIS EKSTROM 
      Khris Ekstrom 
      Regulatory Filing Coordinator 
      Otter Tail Power Company 
      215 South Cascade Street  
      Fergus Falls MN 56537 
      (218) 739-8334 
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