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MINNESOTA DEPARTMENT OF

COMMERCE

BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

REPLY COMMENTS OF THE
MINNESOTA DEPARTMENT OF COMMERCE

DOCKET NO. P999/R-14-413

l. BACKGROUND

On May 22, 2014, the Commission issued an Order Detailing Disposition of Petition and
Initiating Rulemaking Proceeding in the matter of a petition of CenturyLink, Inc. for Waiver of
Minnesota Rule Part 7810.5800 and in the matter of a rulemaking proceeding to consider
possible amendments to Minnesota Rules Parts 7810.4100 through 7810.6100 in Docket
Nos. P421/AM-14-255, P421/AM-14-256, and P999/R-14-413.

The Commission specifically recognized, in its Order, its core duty, in its oversight of
telecommunications to consider the state’s policy goal of maintaining or improving service
quality.

At the same time, the Commission acknowledged changes in technology and the evolution
of a more competitive marketplace. The Commission stated, however, that:

The extent to which these shifts require different rules to more
accurately and effectively meet the current demands and needs
of consumers is not known. Nor is it clear, based on the
information in front of the Commission today, that the existing
standards are irrelevant or discourage fair and reasonable
competition. It is essential that substantive evidence be
provided to demonstrate the need for rule changes that would
more effectively implement the state’s policy goals.! (Emphasis
added.)

To that end, the Commission initiated a rulemaking proceeding to consider possible changes
to Minn. R. parts 7810.4100 through 7810.6100 and issued a Notice Requesting
Comments.

11n the Matter of CenturyLink, Inc. Petition for Rulemaking to Revise Service Quality Rules, et. al., Docket Nos.
P421/AM-14-256; P421/AM-14-255, P999/R-14-413, page 5-6.
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On December 4, 2014, comments on the proposed rulemaking proceeding were submitted
by CenturyLink, Inc.; Citizens Telecommunications Company, LLC and Frontier
Communications of Minnesota, Inc. (jointly); Eschelon Telecom of Minnesota, Inc. d/b/a
Integra, Integra Telecom of Minnesota, Inc. d/b/a Integra, TW Telecom of Minnesota, LLC,
TDS Metrocom, LLC and Velocity Telephone, Inc. (known as the Joint Competitive Local
Exchange Carriers Joint CLECs); and the American Association of Retired Persons, the
Institute for Local Self-Reliance, the Minnesota Community Action Partnership, and the Twin
Cities Metro Independent Business Alliance (known as the Telecommunications Consumer
and Small Business Coalition).

On December 24, 2014, the Commission issued a Notice in Docket No. P999-R-14-413
setting the due date for reply comments at March 13, 2015.

Il. GUIDANCE PROVIDED BY THE FCC’S PHOENIX FORBEARANCE ORDER2 AND THE
DEPARTMENT OF JUSTICE/FEDERAL TRADE COMMISSION’S HORIZONTAL MERGER
GUIDELINES:?

The Horizontal Merger Guidelines (the Guidelines) outline a fact-specific process through
which the Department of Justice and the Federal Trade Commission may apply a range of
analytical tools to the available evidence in order to evaluate competitive concerns raised by
mergers between rival suppliers. The central question to be addressed in such an analysis is
whether a merger may substantially lessen competition.

While the instant case does not involve evaluation of a merger, the analytical tools
discussed in the Guidelines are useful in the instant docket in evaluating whether
telecommunications carriers subject to the Commission’s Service Quality rules face effective
competition, i.e. not only that adequate alternative products or services exist, but that
consumers have the ability and willingness to substitute away from one product to another
in response to a price increase or a corresponding non-price change such as a reduction in
product quality or service.”# As the OAG points out in its December 4, 2014 comments,
“goods and services are not reasonably interchangeable, and therefore will not constrain the
actions of the seller, unless they share the same product market and geographic market.®
In the Phoenix Forbearance case, the FCC applied the Horizontal Merger Guidelines to
evaluate competition in the context of a petition for forbearance from the application of
certain regulatory requirements filed by Qwest Corporation (nka CenturyLink.)

2 Horizontal Merger Guidelines, U.S. Department of Justice and the Federal Trade Commission, August 19,
2010. (Horizontal Merger Guidelines or the Guidelines).

3 In the Matter of Petition of Qwest Corporation for Forbearance Pursuant to 47 U.S.C. §160(c) in the Phoenix
Arizona Metropolitan Statistical Area, WC Docket No. 09-135, Memorandum Opinion and Order, June 22,
2010. (Phoenix Forbearance Order).

4 Horizontal Merger Guidelines page 7. See also December 4, 2014 Comments of the OAG, page 8.

5 December 4, 2014 comments of the OAG, page 8.



Docket No. P999/R-14-413
Analyst assigned: Diane Dietz, Katherine Doherty
Page 3

In particular, the FCC evaluated whether mobile wireless service effectively constrained the
price of wireline service, noting that the two services should be in the same relevant product
market only if the prospect of buyer substitution to mobile wireless access constrains the
price of wireline access. The FCC considered whether there are a sufficient number or
wireline service customers who, in response to a price increase in wireline local access
service would stop subscribing to their wireline service and instead rely exclusively on
mobile wireless service, so as to render the price increase unprofitable.®

Il DEPARTMENT REPLY COMMENTS
Comments of CenturyLink

In its December 4, 2014 comments, CenturyLink states that “Minnesota’s voice market is
competitive in every single exchange,”” and proposes, as an initial matter, that the
Commission limit its analysis to residential markets.

CenturyLink also states that “For business customers purchasing four or more lines, the
state legislature has defined the entire state as competitive marketplace through its
passage of Minn. Stat. § 237.411,”8 and notes that “the number of business customers
that purchase fewer than four lines in Minnesota from CenturyLink is an extraordinarily
small number of customers.”® CenturyLink concludes that “either very few Minnesota
business customers purchase fewer than four lines or the marketplace for such customers
is so competitive that most such customers have opted to purchase such services from
other providers.” 10

While, as CenturyLink states, Minn. Stat. § 237.411, subd. 2 defines all exchanges located
in Minnesota as competitive, only business customers with 4 or more lines are subject to
the reduced regulation as described in this statute. Although CenturyLink states the number
of business customers that purchase fewer than four lines in Minnesota from CenturyLink is
relatively small, the business plans of many competitive local exchange carriers (CLECs) and
small incumbent local exchange carriers, which are also subject to the quality standards,
focus on serving small businesses.

The Department recommends that the Commission consider both residential and small
business services in its analysis. While CenturyLink apparently prefers to focus on the
market for large business customers, the market for residential and small business
customers continues to need regulatory oversight to ensure the maintenance of satisfactory
service quality standards. If carriers are permitted to allow service quality to deteriorate on

6 Phoenix Forbearance Order, para 56.

7 CenturyLink comments, page 6.

8 The Department notes that while Minn. Stat. § 237.411, subd. 2 defines all exchanges located in Minnesota
as competitive, only business customers with 4 or more lines are subject to the reduced regulation as
described in this statute.

9 CenturyLink comments, page 8.

10 Id.
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the traditional services used by residential and small business customers, these customers
may feel they have no choice but to switch to higher-margin, higher-priced services. In such
a case, carriers would have a disincentive to maintain the service quality standards on the
traditional network. The best way to avoid having customer’s choices usurped is to maintain
the existing service quality standards.

In response to the Commission’s request for information about competition in Minnesota,
and in support of its contention that “competition in the Minnesota residential market is
extensive and exists throughout the states,” 11 CenturyLink offers the affidavits of Mr. Robert
Brigham, and Dr. Brian Staihr.

In Mr. Brigham’s affidavit, he notes that, as competition for voice communications services
has increased, CenturyLink has experienced a significant decline in number of access lines
and he provides a chart showing the total number of CenturyLink Minnesota access lines by
year between 2001 and 2013.12 Mr. Brigham then states that “almost three quarters of the
households that CenturyLink could serve in Minnesota purchase no voice services from the
company,”13 and he notes that “the overall Minnesota market for voice telephone services
has grown substantially during the same period that CenturyLink has lost over 60% of its
subscriber access lines.”14

Mr. Brigham’s data may not provide details, however, on the unknown percentage of
business lines that are lost by CenturyLink, but not lost to a competitor. Attachment B
contains CenturyLink’s response to a Department Information Request. In that Information
Request, the Department asked how much of the decline in access lines was attributable to
moving from “CT of MN and Embarq” and “CenturyLink QC” to CenturyLink Communications,
LLC voice over Internet Protocol (VoIP) platform.15 CenturyLink’s response states:

It is likely that some business customers chose to move from
traditional telephone service purchased from one of the
CenturyLink ILECs to VolP services over the past few years, as
CenturyLink Communications, LLC does offer a suite of
business VolIP services. CenturyLink cannot identify the number
of business customers that chose to switch from traditional
voice service to VolP services, but CenturyLink does know the
number of business customers subscribing to the company’s
VolIP services, as identified in response to No. 2.16

While the Department does not deny that CenturyLink has lost a certain percentage of its
lines in Minnesota to competitors, the line counts and percentage of lines lost, as reported

11 Jd. at page 7.

12 Brigham affidavit, page 4.

13 /d., page 5.

14 |d., page 8.

15 The Department sent an Information Request to CenturyLink asking the same question for services moving
from “CT of MN and Embarq” and “CenturyLink QC” to any CenturyLink Communications, LLC service, however
the response was not due in time for this filing.

16 See Attachment B
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in Mr. Brigham’s affidavit, may not reflect lines lost to another of CenturyLink’s entities. Ata
minimum, CenturyLink should disclose that some unknown percentage of lines falls in this
bucket even if it cannot identify the exact number. The Commission may choose to require
all carriers to track this type of information.

In addition to the information provided relating to CenturyLink’s declining market share, Mr.
Brigham discusses the availability of alternative services such as mobile wireless service,
service provided by competitive local exchange carriers, and VolP. Mr. Brigham concludes
that “the existence of wireless alternatives (as well as cable and other wireline options)
creates a competitive market that self-regulates CenturyLink’s pricing and service quality
based on the demands and preferences of consumers. “17

In Mr. Brigham’s affidavit, he assumes that VolP service functions “in a manner similar to
standard circuit switched telephony,” but he acknowledges that “to utilize VolP services, a
customer must have a high speed connection, such as a fiber connection, Digital Subscriber
Line (“DSL”), a high-speed wireless connection or a cable modem.” Mr. Brigham concludes,
without support, that “These are functionally equivalent or substitute services readily
available at competitive rates, terms and conditions.”18 Mr. Brigham admits that there are a
“few areas within CenturyLink wire center boundaries where there is no wireless coverage,
and this occurs only in the most sparsely populated areas.”19

These “sparsely populated areas,” which Mr. Brigham chooses to downplay in his affidavit,
in reality, cover a geographically large area in Minnesota. Nonetheless, Mr. Brigham argues
(on page 27 of his affidavit) that “wireless providers today make functionally equivalent or
substitute services readily available.” Mr. Brigham’s analysis, unfortunately, assumes away
the need for reliable service in sparsely populated areas of the State.

Further, Mr. Brigham’s analysis does not fully consider the value of reliability and the
perceived safety of wireline, the value of a single point of contact for multiple household
members, households that have poor wireless coverage, home-based business’ needs for
reliability and the sound quality of wireline, or the need for services that are more
economically purchased when bundled with local wireline. Interestingly, CenturyLink
appears to acknowledge that, for at least some customers, wireless service is not an
adequate substitute for wireline service in a recent advertisement mailed to customers (“A
better, more reliable connection doesn’t need a cell tower. It just needs a phone jack”).20

The affidavit of Dr. Staihr addresses the question of whether wireless service competes with
wireline service and attempts to demonstrate that wireless service should be considered a
substitute for purposes of this proceeding. The Department is unconvinced by CenturyLink’s
arguments. Wireless service may provide a level of competition with some wireline services,
but is unlikely to satisfy the needs fulfilled by other communications services, for example, in

17 Brigham affidavit, pages 25-26.
18 Brigham Affidavit, page 31.

19 [d.

20 See DOC Attachment A.
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facilitating contact with public safety agencies, schools, hospitals, doctor offices, financial
institutions, etc.

As the Minnesota Office of the Attorney General (OAG) points out in its comments,
CenturyLink has the burden of making a threshold showing that its wireline customers are
willing and able to substitute wireless or VolP service if the circumstances warrant.21
CenturyLink has not met that burden. CenturyLink has not provided sufficient evidence to
demonstrate that all service needs are satisfied by competitive alternatives in all locations
of the state, and has not demonstrated that effective competition exists such that the
service quality rules are unnecessary. As the OAG states in its December 4, 2014
comments, “Unless it can make this threshold showing, CenturyLink’s request that the
Commission rollback its Service Quality Rules based on the alleged competition it faces from
providers of wireless and VolIP telephone service is nothing more than a myth.”22

Rule Revisions Proposed by CenturyLink

CenturyLink proposes eliminating most of the existing service quality standards based on its
unsupported theory that competition has made the standards unnecessary. CenturyLink
proposes eliminating the following rules: Minn. Rules pt. Minn. Rules pt. 7810.4100
(Access to Test Facilities), 7810.4300 (Accuracy Requirements), 7810.4900 (Adequacy of
Service), 7810.5100 (Telephone Operators), 7810.5200 (Answering Time), 7810.5300
(Dial Service Requirements), 7810.5400 (Interoffice Trunks), 7810.5900 (Customer Trouble
Reports), 7810.6000 (Protective Measures). While proposing to eliminate these sections of
the Commission’s service quality rules, CenturyLink provides scant basis to support its
proposal.

CenturyLink fails to substantiate its proposed rule revisions and, as a result, fails to
establish an adequate basis for adopting its proposals. For example, CenturyLink proposes
eliminating Minn. Rules pts. 7810.4100 (Access to Test Facilities) and 7810.4900
(Adequacy of Service) arguing that it does not address the complexity of the communications
network. Rather than proposing a rule that addresses the complexity of the current
network, CenturyLink instead proposes eliminating the standard altogether. CenturyLink
proposes eliminating Minn. Rules pt. 7810.5200 (Answering Time) and 7810.5900
(Customer Trouble Reports), but fails to explain how the marketplace will define the
standards in the absence of the existing rules. CenturyLink proposes eliminating Minn.
Rules pts. 7810.4300 (Accuracy Requirements) and 7810.5300 (Dial Service
Requirements) arguing that the rules do not reflect current methods of operations, but
CenturyLink fails to explain why the current methods of operations render these rules
unnecessary. CenturyLink proposes eliminating Minn. Rules pt. 7810.5400 (Interoffice
Trunks) arguing that the Commission has authority to resolve issues without such a rule.
Under CenturyLink’s proposed revision to Minn. Rules pt. 7810.5400, the Commission
would have to take remedial action to deal with complaints regarding connection standards
for interoffice trunks, rather than rely on established standards intended to proactively
reduce the incidence of such complaints. CenturyLink proposes eliminating Minn. Rules pt.

21 Office of the Attorney General comments of December 4, 2014, pages 7 - 8.
22 |d. at page 8.
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7810.6000 (Protective Measures) arguing that workplace safety is covered by other
agencies, but the carrier provides no details regarding the regulatory oversight of other
agencies.

CenturyLink proposes eliminating the specific standards in the following sections and
replacing the specific standards with vague, general language requiring carriers to act
reasonably: Minn. Rules pts. 7810.5000 (Utility Obligations) and 7810.5800 (Interruptions
of Service). The generality of the language, proposed by CenturyLink would create
difficulties in enforcement of these regulations. CenturyLink proposes eliminating Minn.
Rules pt. 7810.5000 (Utility Obligations) claiming this involves unnecessary record keeping,
but the carrier fails to explain how regulators will monitor service quality under the proposed
regulatory revision. CenturyLink proposes eliminating the existing text of Minn. Rules pt.
7810.5800 (Interruptions of Service) and replacing it with a general requirement to inform
the Commission of “major catastrophes.” Under CenturyLink’s proposal, the Commission
would only be informed of service outages that rose to the level of “major catastrophes.”
Such a rule would leave the Commission unable to carry out its responsibilities to
satisfactorily monitor service quality.

Comments of Frontier

Like CenturyLink, Frontier provides information regarding its loss of access lines over the
past 17 years, noting that it has lost “roughly half of its customers to competitors of one sort
or another.”23

Frontier states that the Commission’s service quality rules apply to only about 17% of the
lines in the state,24 and Frontier provides a table purportedly illustrating the relative market
share of various competitors. In doing so, Frontier admits to making the following
assumptions:

1. Half of the wireless lines are business and half are residential.

2. Customers generally have a choice of at least two wireless providers.

3. The two wireless providers available to customers are assumed to have equal
market share.

4. Customers have a choice of at least one competitive local exchange carrier.

5. Standalone VolIP service is available “nearly everywhere.”

None of these assumptions are supported, and call into question the accuracy and the
usefulness of the provided information. It is not likely, for example, that the number of
business and residence wireless lines is evenly split. Not all customers, particularly those in
rural areas, have access to one, let alone two, wireless providers. The same is true of
competitive local exchange carriers. Further, the categories are not mutually exclusive. A
consumer may have, for example, both a wireless and an incumbent local exchange carrier
(ILEC) line. It appears that even Frontier believes consumers may need both wireless and
an ILEC line given the introduction of its new service “Frontier Emergency Connect Service.”

23 Frontier comments, page 4.
24 Frontier comments page 4.
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Frontier and Citizen’s introduced this new service in July of 2014.25 Whether it is inaccurate
911 location information, spotty coverage for wireless service or the loss of power for VolP
service, it is clear that Minnesota consumers may need an alternative to wireless or VolP
service to ensure reliable access to 911 emergency services.26 Therefore, where Frontier
suggests that ILECs have only a 17% market share, it is likely much more than 17% of
consumers that are served by ILECs.

Frontier acknowledges that whether wireless service is a substitute for wireline service is a
threshold question that must be addressed in this rulemaking. Frontier cites to the fact that
the Commission has approved several requests from wireless carriers to be designated as
Eligible Telecommunications Carriers under the provisions of the Telecommunications Act of
1996.27

Frontier also cites to Department of Health statistics reflecting the percentages of
Minnesota households that have both a wireless and wireline phone, are wireless-only and
are wireline only. Apparently because the data reflects that 35% of Minnesota “outstate”
households are wireless only and 7% are wireline only, and in the Twin Cities, 37% and 3%
respectively, Frontier concludes, without further analysis, that customers are between “five
and twelve times more likely to choose wireless to wireline service.”

Frontier’s analysis does not take into account that that wireline service may be the service of
choice for certain types of calls, like calls to 911 (see discussion above regard Frontier’s
Emergency Connect Service), calls to and from business entities, calls to and from certain
age groups of callers and calls from rural areas where wireless service may be sporadic or
non-existent.28

As the FCC pointed out in the Phoenix Forbearance Order, knowing the percentage of
households that rely exclusively on mobile wireless is insufficient to determine whether
mobile wireless services have a price constraining effect on wireline access services. As the
OAG points out in its comments, “The extent to which one market prevents exploitation of
another market depends on the extent to which consumers will change their consumption of
one product in response to a price change in another, i.e., the ‘cross-elasticity of demand.”2°
Just because cellular telephones and wireline telephones both allow a consumer to make a
call does not indicate that the products are perfect substitutes for one another.

25 See Docket Nos. P407/AM-14-603 and P405/AM-14-604.

26 Commissioners Lipschultz and Wergin also recognized that “Frontier Emergency Connect Service” would
likely be provided in addition to another service during the October 2, 2014 PUC Agenda meeting when
discussing Docket Nos. 14-603 and 14-604. Commissioner Lipschultz stated that it makes sense to offer this
focused service in conjunction with whatever else they [customers] have, and Commissioner Wergin stated
that a customer may need this if, for example, a cell phone doesn’t work. See Commission meeting video at
31:38 and 1:04 at http://minnesotapuc.granicus.com/MediaPlayer.php?view_id=2&clip_id=250

27 The Department notes that none of the wireless ETCs to whom Frontier refers and whose service, according
to Frontier, was found by the Commission to be “in direct competition with wireline service,” are currently
operating in Minnesota today.

28 See comments of the Telecom Consumer/Small Business Coalition, page 2.

29 OAG comments, page 7, quoting Eastman Kodak Co. v. Image Technical Services, Inc.).
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Rule Revisions Proposed by Frontier

Frontier proposes eliminating the following rules, but provides scant basis to support their
proposal: Minn. Rules pts. 78104100 (Access to Test Facilities), 7810.5300 (Dial Service
Requirements), and 7810.5400 (Interoffice Trunks).

Frontier proposes eliminating the specific standards in the following sections and replacing
the specific standards with vague, general language requiring carriers to act reasonably:
Minn. Rules pts. 7810.4300 (Accuracy Requirements), 7810. 4900 (Adequacy of Service),
7810.5100 (Telephone Operators), and 7810.5800 (Interruptions of Service). The
generality of the language, proposed by Frontier/Citizens would create an environment with
no enforceable regulations.

Frontier proposes a specific change to the regulatory standard in Minn. Rules pt. 7810.5200
(Answering Time) and 7810.5900 (Customer Trouble Reports). At the present time, there is
insufficient information in the record to determine the effect of the proposed changes on
other carriers.

Comments of the Minnesota Telecom Alliance

In its December 4, 2014 comments, the Minnesota Telecom Alliance (MTA) emphasizes the
significant share of the market served by competitive local exchange carriers, wireless
carriers and VolIP service providers. Table 1 of the MTA comments contains a listing of the
number of “authorized” local service providers in seven outstate exchanges.30

While the information in Table 1 shows some level of interest in serving seven exchanges
selected by the MTA, there is nothing in the MTA comments to suggest that the list of seven
exchanges constitutes a valid statistical sample of the Minnesota market for wireline
telecommunications services. The comments establish no basis to support an assumption
that the seven exchanges listed in Table 1 are representative of all other exchanges. While
multiple carriers may be authorized to serve in the exchanges specified in Table 1, they may
not be operational providers of service in the specified exchanges, nor do the carriers
necessarily serve all classes of customers in those exchanges or provide all the
communications options desired by all customers.

The MTA comments go on to discuss the market penetration levels of two main alternatives
to switched access service: VolP and wireless services. The MTA cites nationwide data
derived from the June 30, 2013 Local Telephone Competition Report issued by the Federal
Communications Commission to support its contention that VolP and wireless service
comprise the primary means of communication of a significant share of today’s
telecommunications market.31 While VolP and wireless service may serve some or most of
the communication needs of certain people living in certain locations in Minnesota, it may

30 December 4, 2014 comments of the Minnesota Telecom Alliance, page 5, Table 1 citing data from the
Minnesota Department of Commerce Phone Service Providers Database.

31 |d. at pages 5 - 9 citing the Federal Communication Commission, Local Telephone Competition; Status as
of June 30, 2013 (cited as the June 2013 Local Telephone Competition Report).
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not be an available or reliable alternative for Minnesotans living in other parts of the State or
for certain types of communications (such as E911 calls or home-based business calls).

The Telecommunications Consumer and Small Business Coalition stated in their comments:
“Even where competition may exist, the service provided by competitors is spotty and
unreliable, and thus many Minnesotans still require - and in some cases depend on -
landline service. For instance, in rural areas, many homes may show up as having wireless
options on maps even though the signal is not strong enough to work within the house.
Presently, there is no reliable way to discern who truly has a choice in telephony and who
does not.”32 Emphasis added. Indeed, the data cited by the MTA provide no reliable way to
determine “who truly has a choice in telephony.” Further, the communication needs of
some consumers may only be satisfied by wireline telecommunications service. As the
Telecommunications Consumer and Small Business Coalition notes, “landline service is
critical for certain Minnesotans with disabilities who require specialized assistance to utilize
telephone service.”33

Rule Revisions Proposed by the MTA

The MTA proposes eliminating most of the existing service quality standards based on their
unsupported theory that competition has made the standards unnecessary. The MTA
proposes eliminating Minn. Rules pt. 7810.4100 (Access to Test Facilities) based on the
assumption that Internet Protocol (IP) switches have inherent testing and maintenance
capabilities that render this rule obsolete.3*4 The MTA’s proposal ignores the fact that not all
switches are IP based. The MTA also proposes eliminating Minn. Rules pts. 7810.4300
(Accuracy Requirements) and 7810.5300 (Dial Service Requirements) based on claimed
obsolescence, but fails to explain how these regulations are obsolete at a time when the
Commission and FCC are wrestling with rural call completion issues, among other issues.
The MTA proposes eliminating the following sections of the Minnesota Rules and replacing
the rules with general language requiring carriers to act reasonably: Minn. Rules pts.
7810.4900 (Adequacy of Service), 7810.5000 (Utility Obligations), and 7810. 5800
(Interruptions of Service). The proposal to replace the existing specific standards with a
vague, general requirement to act reasonably would create enforcement difficulties for the
Commission.

IV. COMMISSION ALTERNATIVES

A. Find that sufficient evidence has been provided to demonstrate that adequate
service quality will be maintained absent the service quality rules, and proceed to
consider the specific rule changes recommended by the commenting parties.

B. Find that insufficient evidence has been provided to demonstrate that adequate
service quality will be maintained absent the service quality rules. Close the
rulemaking proceeding without further action.

32 December 4, 2014 comments of the Telecommunications Consumer and Small Business Coalition, page 2.
33 |d. at page 2.
34 December 4, 2014 comments of the Minnesota Telecom Alliance, page 12.
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C. Find that some of the proposed rule changes are adequately supported and that the
changes would not result in diminished service quality to wireline customers. Proceed
to consider the specific rule changes where the Commission finds sufficient support
to change the rule.

V. DEPARTMENT RECOMMENDATION
The Department recommends Alternative B. The Commission should find that insufficient
evidence has been provided to demonstrate that adequate service quality will be maintained

absent the service quality rules. The Commission should close the rulemaking without
further action.

/It
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Jason D. Topp
Associate General Counsel - Regulatory
(651) 312-5364

February 10, 2015

Mr. Alexius M. Hofschulte
Department of Commerce
85 7™ Place East, Suite 500
St. Paul, MN 55101-2198

Re: In the Matter of a Rulemaking to Consider Possible Amendments to
Minnesota Rules, part 7810.4100 through 7810.6100
Docket No. P-999/R-14-413

Dear Mr. Hofschulte:

Enclosed please find CenturyLink’s response to the Department of Commerce
Information Request No. 1 regarding the above-referenced matter.

Very truly yours,

Jason D. Topp
JDT/bardm
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PUBLIC DOCUMENT

TRADE SECRET DATA HAS BEEN REDA CTBEDuth 5th Street, Room 2200
Minneapolis, MN 55402

www.centurylink.com



STATE OF MINNESOTA
BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

Beverly Jones Heydinger Chair

David Boyd Commissioner
Nancy Lange Commissioner
Dan Lipschultz Commissioner
Betsy Wergin Commissioner

Re: In the Matter of a Rulemaking to Consider Possible Amendments to
Minnesota Rules, part 7810.4100 through 7810.6100
Docket No. P-999/R-14-413

AFFIDAVIT OF SERVICE

STATE OF MINNESOTA )
) ss
COUNTY OF HENNEPIN )

Dianne Barthel, being first duly sworn, deposes and says:

That on the 10th day of February, 2015, at the City of Minneapolis, State of
Minnesota, she served the attached annexed filing on the parties on the attached list, by either
delivery in person or mailing to them a copy thereof, enclosed in an envelope, postage
prepaid, and by depositing same in the post office at Minneapolis, Minnesota, directed to
said addressees at their last known addresses.

Qe A

Dianne Barthel

Subscribed and sworn to before me
this 10th day of February, 20135.
i
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%2 LEANN M. CAMMARATA
4 Notary Public-Minnesota

e My Commission Expires Jan 31, 2020
VARARRAL ~ = ANAARS




State of Minnesota
DEPARTMENT OF COMMERCE

Utility Information Request

Docket Number: P999/R-14-413 Date of Request: January 29, 2015

Requested From: Jason D. Topp Response Due: February 10, 2015
CenturyLink, Inc.

Associate General Counsel - Regulatory

CenturyLink

200 South 5t Street, Room 2200

Minneapolis, MN 55402

Analyst Requesting Information: Diane Dietz

Type of Inquiry: [1.....Financial [ ]......Rate of Return [1.....Rate Design
[1.....Engineering [1......Forecasting [ 1. Conservation
[]..... Cost of Service []1..CIP [].... Other:

If you feel your responses are trade secret or privileged, please indicate this on your response.

Request
No.

1 On December 4, 2015, CenturyLink filed comments in the Commission’s quality of service
rulemaking proceeding in Docket P999/R-14-413. included with these comments was an
Affidavit filed by Robert Brigham. The Robert Brigham Affidavit, page 4, contains a chart
entitled “Total CenturyLink Minnesota Access Lines (Thousands)” and covers the years 2001
through the year 2013. Footnote 5 on page 4 of Mr. Brigham’s Affidavit states that
“between December 2001 and September 2014, CenturyLink residential lines declined 70%
from 1,572,184 to 478,241 and business lines declined 62% from 679,453 to 253,042.”

Please answer the following questions.

1. Foreach of the years 2001 through 2014, how much of the annual decline in access
lines, for any service and any class of service referenced anywhere in CenturylLink’s
comments is attributable to moving the lines from “CT of MN and Embarq” and
“CenturyLink QC” to CenturyLink Communications, LLC (i.e., the VolP platform)?

2. Foreach of the years 2001 through 2014, state how many Minnesota lines were being
served by CenturyLink Communications, LLC.

Response by: List sources of information:

Title:

Department:

Telephone:



Response:

1. For residential services, none of the reduction in access lines is attributable to lines
being moved from “CT of MN and Embarq” and “CenturyLink QC” to CenturyLink
Communications, LLC (i.e., the VolIP platform). While Qwest Communications Company
briefly offered a residential VolP service in the early 2000s, the residential service was
discontinued several years ago. CenturyLink does not currently offer a VolP service to

residential customers.

It is likely that some business customers chose to move from traditional telephone service
purchased from one of the CenturyLink ILECs to VoIP services over the past few years, as
CenturyLink Communications, LLC does offer a suite of business VolP services. CenturyLink
cannot identify the number of business customers that chose to switch from traditional
voice service to VolP services, but CenturyLink does know the number of business
customers subscribing to the company’s VoIP services, as identified in response to No. 2.

2. CenturyLink is unable to identify the number of VoIP services back to 2001 but can
identify the quantity of VoIP lines provided by CenturyLink Communications, LLC (formerly
Qwest Communications Corporation) for the years 2010 through 2014. Please see Trade

Secret Attachment A.

Response by:
Title:
Department:

Telephone:

List sources of information:




TRADE SECRET/PRIVILEGED INFORMATION
CLASSIFICATION RATIONALE

State: Minnesota

Description/Title of Information: In the Matter of a Rulemaking to Consider Possible
Amendments to Minnesota Rules, part 7810.4100 through 7810.6100
Docket No. P-999/R-14-413

Rationale: Attachment A to CenturyLink’s Response to the Department of Commerce’s
Information Request No. 1 contains information that is considered Trade Secret because the
information is not generally known to, and not being readily ascertainable by proper means
by, other persons who can obtain value from its disclosure or use. For this reason,
Attachment A to CenturyLink’s Response to the Department of Commerce’s Information
Request No. 1 should be protected from public disclosure.



Docket No. P-999/R-14-413
DOCIR1
Trade Secret Attachment A

CenturyLink Business Voice over Internet Protocol (VolP) Quantities

Minnesota

[Trade Secret Data Begins

Trade Secret Data Ends]

PUBLIC DOCUMENT
TRADE SECRET DATA HAS BEEN EXCISED



CERTIFICATE OF SERVICE
I, Sharon Ferguson, hereby certify that | have this day, served copies of the
following document on the attached list of persons by electronic filing, certified
mail, e-mail, or by depositing a true and correct copy thereof properly
enveloped with postage paid in the United States Mail at St. Paul, Minnesota.

Minnesota Department of Commerce
Reply Comments

Docket No. P999/R-14-413
Dated this 13t day of March 2015

/s/Sharon Ferguson



First Name

Last Name

Email

Company Name

Address

Delivery Method

View Trade Secret

Service List Name

Julia

Anderson

Julia.Anderson@ag.state.m
n.us

Office of the Attorney
General-DOC

1800 BRM Tower
445 Minnesota St
St. Paul,
MN
551012134

Electronic Service

Yes

OFF_SL_14-413_Official

Scott

Bohler

scott.bohler@ftr.com

Frontier Communications
Corporation

2378 Wilshire Blvd

Mound,
MN
55364-1652

Electronic Service

No

OFF_SL_14-413_Official

Linda

Chavez

linda.chavez@state.mn.us

Department of Commerce

85 7th Place E Ste 500

Saint Paul,
MN
55101-2198

Electronic Service

No

OFF_SL_14-413_Official

Douglas

Denney

douglas.denney@integratel
ecom.com

Integra Telecom

1201 Lloyd Blvd, Suite 500

Portland,
OR
97232

Electronic Service

No

OFF_SL_14-413_Official

Ron

Elwood

relwood@mnlsap.org

Mid-Minnesota Legal Aid

2324 University Ave Ste
101

Saint Paul,
MN
55114

Electronic Service

No

OFF_SL_14-413_Official

Deborah L.

Kuhn

deborah.kuhn@verizon.co
m

Verizon Wireless

205 N Michigan Ave FL 7

Chicago,
IL
60601

Electronic Service

No

OFF_SL_14-413_Official

John

Lindell

agorud.ecf@ag.state.mn.us

Office of the Attorney
General-RUD

1400 BRM Tower
445 Minnesota St
St. Paul,
MN
551012130

Electronic Service

Yes

OFF_SL_14-413_Official

Jason

Topp

jason.topp@centurylink.co
m

CenturyLink

200 S 5th St Ste 2200

Minneapolis,
MN
55402

Electronic Service

No

OFF_SL_14-413_Official

Daniel P

Wolf

dan.wolf@state.mn.us

Public Utilities Commission

121 7th Place East
Suite 350
St. Paul,
MN
551012147

Electronic Service

Yes

OFF_SL_14-413_Official




U13518 CLEC 5866
ACN Communication Services, Inc.

Legal Department
1000 Progress Pl
Concord NC 28025

U13797
ARNAN Services, Inc.

Renee Ladd
5125 Mill Rd
Red Wing MN 55066

CLEC 6231

U13796 CLEC 6228
Access Communications, Inc.

Charles Forst
5005 Cheshire Pkwy N Ste 1
Plymouth MN 55446

U13193
Access Point, Inc.

Abigail Tucker Regulatory Compliance An
1100 Crescent Green Ste 109
Cary NC 27518-8105

CLEC 5537

U13819 CLEC 6261
Advanced Integrated Technologies Inc.

Greg Lohrenz Pres
9855 W 78th St Ste 300
Eden Prairie MN 55344

Uul10047 SLEC 500
Albany Mutual Telephone Association

Steve Katka General Manager/COO
131 6th St
Albany MN 56307-0570

Ul0073 SLEC 501
Arrowhead Communications Corp.

David Schornack
150 2nd Street SW
Perham MN 56573

U13869
BCM One, Inc.

Kenny Perkins Chairman / CEO
3075 Breckinridge Blvd Ste 425
Duluth GA 30096

CLEC 6329

U13432 CLEC 5762
BT Communications Sales LLC

Linda Cicco Regulatory Compliance Mana
11440 Commerce Park Drive
Reston VA 20191

Ul10140 SLEC 504
Benton Cooperative Telephone Company

Cheryl L Scapanski General Manager
2220 125th St N\W
Rice MN 56367-9701

Ul14101 CLEC 6738
AEX Communications, Inc.

Thomas M Fletcher
4445 W 77th St Ste 102
Edina MN 55435

U10031
AT&T Corp.

Karl Wardin Regional VP, Reg
225 W Randolph St, 27C350
Chicago IL 60606

CLEC 442

U14078
Access Media 3, Inc.

Natasha Parrilli
900 Commerce Dr Ste 200
Oak Brook IL 60523-8828

CLEC 6696

U13313 CLEC 5639
Ace Link Telecommunications, Inc. dba Ac

David Schroeder
207 E Cedar Street
Houston MN 55943-8713

) . u13843
Airespring, Inc.
Cynthia Firstman Dir Fin
6060 Sepulveda Blvd Ste 220
Van Nuys CA 91411-2512

CLEC 6286

U13463 CLEC 5801
Alexandria Light and Power(P)

Allen Crowser General Manager
PO Box 609

316 Fillmore Street

Alexandria MN 56308-0609

Ul0077 SLEC 402
Arvig Telephone Company

Jean M Pauk State Governt Affairs Mngr-N\
TDS Telecom

525 Junction Rd

Madison WI 53717

u13687
BCN Telecom, Inc.

Richard M Boudria President
1200 Mount Kemble Ave FL 3
Harding Township NJ 07960

CLEC 6080

U14053 CLEC 6659
Bandwidth.com CLEC, LLC

Lisa Jill Freeman VP & Reg Compliance
900 Main Campus Dr

Venture Center IIl - 5th FI

Raleigh NC 27606-5214

Ul14047 CLEC 6652
Big River Telephone Company, LLC

Gerald J Howe
24 S Minnesota Ave
Cape Girardeau MO 63702

U13585
ANPI Business, LLC

Joseph O'Hara CFO & Treasurer
7460 Warren Pkwy Ste 218
Frisco TX 75034

CLEC 5939

U14070 CLEC 6685
ATC Outdoor DAS, LLC

Janae Walker Bronson
116 Huntington Ave FL 11
Boston MA 02116

ul13417
Access One, Inc.

Alberta Lee
820 W Jackson Blvd FL 6
Chicago IL 60607

CLEC 5747

U10036 SLEC 401
Ace Telephone Association

Cynthia Sweet
207 E CEDAR ST
Houston MN 55943-0360

u6832
Airus, Inc.

Julie Musselman Oost VP, Reg Affairs
840 S Canal FL 7
Chicago IL 60607

CLEC 6832

U10403 SLEC 528
Alliance Communications Cooperative, Inc

Kari Flanagan Manager
PO Box 349

612 E 3RD ST
Garretson SD 57030

U13689
BBY Networks, Inc.

Kevin Seamans

Best Buy Networks

7601 Penn Ave S

Richfield MN 55423-3645

CLEC 6082

U13555 CLEC 5903
BEVCOMM, Inc. dba BEVCOMM
Jim Beattie
123 W 7th St

Blue Earth MN 56013

Ul10131 SLEC 502
Barnesville Municipal Telephone Company

Guy Swenson Tech Coordinator
PO Box 550

101 Front St N

Barnesville MN 56514

Ul10149 SLEC 403
Blue Earth Valley Telephone Company dba

Jim Beattie Regulatory
123 W 7th St
Blue Earth MN 56013-1309



Ul0156 SLEC 404
Bridge Water Telephone Company

Jean M Pauk Manager External Relations-
TDS Telecom

525 Junction Rd

Madison WI 53717

U14091
Broadvox-CLEC, LLC

Susan Cramer Rapinz
75 Erieview Plaza Ste 400
Cleveland OH 44114

CLEC 6719

U13262 CLEC 5593
C-1 Communications, Inc.

Gregory Springer Accounting Supervisor
1102 Madison Street

PO Box 972

Brainerd MN 56401

Ul0215 SLEC 508
Cannon Valley Telecom, Inc.

Jim Beattie Regulatory
123 W 7th St
Blue Earth MN 56013

U10227 SLEC 509
CenturyTel of Chester, Inc. dba CenturyLir

JOAnn Hanson
200 S 5th St Ste 2200
Minneapolis MN 55402

U12718 CLEC 5096
Centurylink Communications, LLC

JOAnn Hanson
200 S 5th St Ste 2200
Minneapolis MN 55402

Ul10640 CLEC 545
Christensen Communications Company

Kathy Boutwell regulatory
104 W Main St
Madelia MN 56062-1440

Ul10251 LEC 407
Citizens Telecommunications Company of

Scott Bohler
2378 Wilshire Blvd
Mound MN 55364-1652

ul3914
City of Windom

Steve Nasby Regulatory
444 9th St

PO Box 38

Windom MN 56101-0038

CLEC 6412

Ul12251 CLEC 3123
Comcast Phone of Minnesota, Inc.

Karly Werner Govt Affairs Sr Mngr
10 River Park Plaza
Saint Paul MN 55107

Uu13872 CLEC 6336
Broadband Dynamics, L.L.C.

Robert S Rife Manager
8757 E Via De Commercio FL 1
Scottsdale AZ 85258

U13800 CLEC 6236
Broadwing Communications, LLC

Pamela Hollick Assoc General Counsel
4625 W 86th St Ste 500
Indianapolis IN 46268

U13586
COMTECH 21, LLC

Laura Matosian
One Barnes Park S
Wallingford CT 06492

CLEC 5940

U13879 CLEC 6347
Cbeyond Communications, LLC dba Birch

Greg Darnell Director, LEC Relations
320 Interstate North Pkwy SE Ste 300
Atlanta GA 30339-2205

Ul10738 SLEC 551
CenturyTel of Minnesota, Inc. dba Century

JOAnn Hanson
200 S 5th St Ste 2200
Minneapolis MN 55402

U13286 CLEC 5615
Charter Fiberlink CC VIII, LLC

Michael Moore Dir & Sr Counsel
12405 Powerscourt Dr
St Louis MO 63131-3674

Ul10640 SLEC 545
Christensen Communications Company

Kathy Boutwell regulatory
104 W Main St
Madelia MN 56062-1440

u13242
City of Buffalo

Merton Auger City Admin
212 Central Avenue
Buffalo MN 55313

CLEC 5575

Ul10231 SLEC 511
Clara City Telephone Exchange Company

Bruce Hanson Office Mgr
1700 Technology Dr Ste 100
Willmar MN 56201

U14092
Common Point LLC

Ron Bailey
3130 Pleasant Run
Springfield IL 62711-6347

CLEC 6720

U14052 CLEC 6658
Broadview Networks, Inc.

Jarrod Harper
1018 West 9th Ave
King of Prussia PA 19406

ul3745
BullsEye Telecom, Inc.

David Bailey VP- Business Developmt
25925 Telegraph Rd Ste 210
Southfield MI 48033

CLEC 6168

Ul10213 SLEC 507
Callaway Telephone Company

David Schornack
150 2nd St SW
Perham MN 56573-1409

U13251 CLEC 5583
Central Transport Group, LLC

Mark Roach Regulatory
PO Box 972

1102 Madison Street
Brainerd MN 56401

U10935 SLEC 563
CenturyTel of Northwest Wisconsin, LLC d

JOAnn Hanson
200 S 5th St Ste 2200
Minneapolis MN 55402

U14090 CLEC 6716
Charter Fiberlink CCO, LLC

Michael Moore Dir & Sr Counsel
12405 Powerscourt Dr
Saint Louis MO 63131-3673

Ul2559 CLEC 3165
Cincinnati Bell Any Distance Inc.

Ted Heckmann Director-Regulatory Affaii
221 E 4th St, 103-1280
Cincinnati OH 45201

Ul1l3119 CLEC 5473
City of Detroit Lakes Public Utilities Dept.

Vernell Roberts General Manager
PO Box 647

1025 Roosevelt Ave

Detroit Lakes MN 56502-0647

U10233 SLEC 512
Clements Telephone Company, Inc.

Mark Birkholz
150 2nd St. SW
Perham MN 56573

u6917
Compudyne, Inc.

John Marinac Pres & CTO
1524 E 37th St
Hibbing MN 55746-3643

CLEC 6917



U10248 CLEC 406
Consolidated Telephone Company

Mark Roach regulatory
PO Box 972

1102 Madison Street
Brainerd MN 56401

U11084 CLEC 569
Crosslake Communications
Paul Hoge
PO Box 70

35910 County Road 66
Crosslake MN 56442-0070

Ul3714 CLEC 6120
Cypress Communications Operating Comg

Dana Hoyle
1950 N Stemmons Frwy Ste 3031
Dallas TX 75207

Ul13486 CLEC 5827
EarthLink Business, LLC

Mary Whiting Dir Reg Affairs
2851 Charlevoix Dr SE Ste 209
Grand Rapids MI 49546

U10325 SLEC 520
Eckles Telephone Company dba BEVCOMNM

Jim Beattie Regulatory
123 W 7th St
Blue Earth MN 56013

Ul11037 LEC 430
Embarqg Minnesota, Inc. dba CenturyLink

JOAnn Hanson
200 S 5th St Ste 2200
Minneapolis MN 55402

u13265
Enventis Telecom, Inc.

Carrie Rice

Hickory Tech

221 E Hickory St
Mankato MN 56001

CLEC 5596

Ul13644 CLEC 6014
FTTH Communications L.L.C.

Jeffrey Feldman CEO

c/o EverstV

Two Executive Dr Ste 635
Fort Lee NJ 07024

U10366 SLEC 523
Federated Telephone Cooperative

Kevin Beyer Marketing/Customer Service
PO Box 156

405 2nd St E

Chokio MN 56221

U14096
FiberNet Monticello

Terri Firestein
505 Walnut St Ste 1
Monticello MN 55362

CLEC 6726

U10248 SLEC 406
Consolidated Telephone Company

Mark Roach regulatory
PO Box 972

1102 Madison Street
Brainerd MN 56401

U11084 SLEC 569
Crosslake Communications
Paul Hoge
PO Box 70

35910 County Road 66
Crosslake MN 56442-0070

Ul0303 SLEC 517
Dunnell Telephone Company, Inc.

Charles Mattingly Gen. Manager
PO Box 728
Judson TX 75660

U10320 SLEC 408
East Otter Tail Telephone Company

Lorretta Tastad
150 2nd St SW
Perham MN 56573

U13067 CLEC 5423
Electric Lightwave, LLC

Donna Heaston Manager, Regulatory Affa
Integra Telecom

6160 Golden Hills Dr

Golden Valley MN 55416-1020

Ul10335 SLEC 521
Emily Cooperative Telephone Company

Robert Olson
PO Box 100
Emily MN 56447-0100

U12980 CLEC 5340
Eschelon Telecom of Minnesota, Inc.

Donna Heaston Manager, Regulatory Affa
Integra Telecom

6160 Golden Hills Dr

Golden Valley MN 55416-1020

U10363 CLEC 522
Farmers Mutual Telephone Company
Kevin Beyer
301 2nd St S

Bellingham MN 56212

U10366 CLEC 523
Federated Telephone Cooperative

Kevin Beyer Marketing/Customer Service
PO Box 156

405 2nd St E

Chokio MN 56221

U14009 CLEC 6589
First Communications, LLC

Shannon Dieringer Paralegal
3340 West Market St
Akron OH 44333

u6841 CLEC 6841
Crexendo Business Solutions, Inc.

Jeff Korn Chief Legal Officer
1615 S 52nd St
Tempe AZ 85281

U13160 CLEC 5508
Crystal Communications, Inc. dba Enventit

Carrie Rice
221 E Hickory St
Mankato MN 56001

Ul10315 SLEC 518
Eagle Valley Telephone Company

David Schornack
150 2nd St. SW
Perham MN 56573

U10323 SLEC 519
Easton Telephone Company dba BEVCOM}

Jim Beattie
123 W. 7th St.
Blue Earth MN 56013

Ul11037 CLEC 430
Embarqg Minnesota, Inc. dba CenturyLink

JOAnn Hanson
200 S 5th St Ste 2200
Minneapolis MN 55402

U14098 CLEC 6731
Entelegent Solutions, Inc.

Mark Hoffman VP of Operations
3800 Arco Corp Dr Ste 310
Charlotte NC 28273

u14042
ExteNet Systems, Inc.

Terry Ray CEO
3030 Warrenville Rd #340

CLEC 6642

Lisle IL 60532

U10363 SLEC 522
Farmers Mutual Telephone Company
Kevin Beyer
301 2nd St S

Bellingham MN 56212

Ul0367 SLEC 524
Felton Telephone Company, Inc.

David Schornack
150 2nd St. SW
Perham MN 56573

U13798 CLEC 6232
France Telecom Corporate Solutions L.L.C

Jean-Sebastien Falisse Treasure
13775 McLearen

Mailstop 1100

Oak Hill VA 20171



Ul12954 CLEC 5316
Frontier Communications of America, Inc.

Scott Bohler
2378 Wilshire Blvd
Mound MN 55364

Ul10401 SLEC 409
Garden Valley Telephone Company - Cooj

George Fish Gen. Mgr.
201 Ross Ave.

PO Box 259

Erskine MN 56535-0259

U14006 CLEC 6586
Global Connection Inc. of America

Angela Briggs Paralegal
5555 Oakbrook Pkwy Ste 620
Norcross GA 30093

U13844 CLEC 6287
Granite Telecommunications, LLC

Geoff Cookman
100 Newport Avenue Ext
Quincy MA 02171-1759

Ul10440 CLEC 530
Halstad Telephone Company

Tom Maroney Gen Mgr
PO Box 55

345 2nd Ave W

Halstad MN 56548

U13825 CLEC 6267
Hiawatha Broadband Communications, Inc

Rochelle Pervisky VPres/CEO
58 Johnson St
Winona MN 55987

Ul0465 SLEC 412
Hutchinson Telephone Company dba NU-

Monty S Morrow

PO Box 279

235 Franklin St

Hutchinson MN 55350-0279

U14007 CLEC 6587
IPC Network Services, Inc.

Donna Palumbo tax mgr
32nd StFL 15

The Crosby Bldg

Jersey City NJ 07302

U13318 CLEC 5643
Integra Telecom of Minnesota, Inc.

Donna Heaston Manager, Regulatory Affa
6160 Golden Hills Dr
Golden Valley MN 55416-1020

Ul2262 CLEC 3144
lonex Communications North, Inc.

Chris Bunce Chief Executive Office & Genu
c/o Birch Telecom of the South

2323 Grand Blvd Ste 925

Kansas City MO 64108

Ul10223 LEC 405
Frontier Communications of Minnesota, In

Scott Bohler
2378 Wilshire Blvd
Mound MN 55364-1652

Ul10401 CLEC 409
Garden Valley Telephone Company - Cooj

George Fish Gen. Mgr.
201 Ross Ave.

PO Box 259

Erskine MN 56535-0259

U13086 CLEC 5442
Global Crossing Local Services, Inc.

Pamela Hollick Assoc General Counsel
4625 W 86th St Ste 500
Indianapolis IN 46268

U6840 CLEC 6840
Greenfly Networks, Inc. dba Clearfly Comr

Omesh Sharma CFO
PO Box 77706
San Francisco CA 94107

Ul10445 SLEC 532
Harmony Telephone Company

Jim Fishbaugher

35 1st Ave. NE

PO Box 308

Harmony MN 55939-0308

Ul0459 SLEC 535
Home Telephone Company

Mark Birkholz
150 2nd St. SW
Perham MN 56573

U13659 CLEC 6039
Hypercube Telecom, LLC

Robert W McCausland Sr. VP
3200 W Pleasant Run Rd Ste 300
Lancaster TX 75146

U13440 CLEC 5772
IdeaOne Telecom, Inc. dba Enventis

Carrie Rice
221 E Hickory St
Mankato MN 56001

Ul0295 SLEC 515
Interstate Telecommunications Cooperati\

Jerry Heiberger Gen Mgr
312 4th St. West

PO Box 920

Clear Lake SD 57226

Ul3543 CLEC 5891
Jaguar Communications, Inc.

Kristine Anderson
213 S Oak Ave Ste 2000
Owatonna MN 55060

ue6857
GC Pivotal, LLC

Jeremy Kissel General Counsel
180 N. LasSalle, Ste 2430
Chicago IL 60601

CLEC 6857

Ul10402 SLEC 527
Gardonville Cooperative Telephone Associ

Dave Wolf Manager
800 Central Ave N
Brandon MN 56315

Ul0411 SLEC 529
Granada Telephone Company dba BEVCOW

Jim Beattie
123 W 7th St
Blue Earth MN 56013

Ul10440 SLEC 530
Halstad Telephone Company

Tom Maroney Gen Mgr
PO Box 55

345 2nd Ave W

Halstad MN 56548

Ul3089 SLEC 5444
Heartland Telecommunications Company

Carrie Rice
221 East Hickory St
Mankato MN 56001

U13221 CLEC 5561
Hutchinson Telecommunications, Inc. dba

Monty S Morrow

235 Franklin St SW

PO Box 639

Hutchinson MN 55350-2469

ul12750
IDT America, Corp.

Carl Billek, Esq.
550 Broad St FL 17
Newark NJ 07102

CLEC 5124

U12906 CLEC 5270
Independent Emergency Services LLC

Monty Morrow Project Manager
PO Box 279

235 Franklin Street SW
Hutchinson MN 55350-0272

U13668 CLEC 6049
Intrado Communications Inc.

Mgr,Reg Compliance
Regulatory Department
PO BOX 999
Longmont CO 80502

Ul0511 SLEC 537
Johnson Telephone Co.

Dwayne Johnson Sec/Treas
205 1st Ave NE

PO BOX 39

Remer MN 56672-0039



U13859
KTF Telcom, Inc.

William F King VP, Financial Operations
PO Box 135
Mora MN 55051

CLEC 6312

U13306 CLEC 5634
Knology of the Plains, Inc. dba WOW! Inter

Bruce Schoonover Dir Reg Affairs
1241 OG Skinner Drive
West Point GA 31833

U6869 CLEC 6869
Lake Communications

Jeffrey Roiland

1441 Cedar Rd

PO Box 517

Two Harbors MN 55616

Ul0586 SLEC 541
Lismore Cooperative Telephone Company

Erin FEIKEMA Ass't Off Mgr
PO Box 127

230 South 3rd Avenue
Lismore MN 56155-0127

ul10724
Loretel Systems, Inc.

David Schornack
150 2nd St SW
Perham MN 56573

SLEC 420

U13231 CLEC 5321
MCImetro Access Transmission Services LI

Haleh Davary Reg Analyst
c/0 VERIZON

201 Spear St FL 7

San Francisco CA 94105

Uul0642 SLEC 546
Manchester-Hartland Telephone Co.

Omer D. Emstad
204 Railroad St
Manchester MN 56007-5012

U12962 CLEC 5323
McLeodUSA Telecommunications Services.

Bill Garcia VP, Gvt Affairs

c/o Windstream Communications
1800 Old Pecos Trl Ste J

Sante Fe NM 87505

U13932 CLEC 6436
Metropolitan Telecommunications of Minr

Ralph Dichy Director of Tax Affairs
55 Water St FL 31
New York NY 10041

U13760 CLEC 6186
Midcontinent Communications

Mary Lohnes
3600 Minnesota Dr Ste 700
Edina MN 55435

Ul0545 CLEC 539
Kasson & Mantorville Telephone Company

Beth Tollefson
18 2nd Avenue NW
Kasson MN 55944

u13482
LH Telecom, Inc.

Steve DenHerder CFO
215 10th St Ste 1220
Des Moines |IA 50309

CLEC 5822

U13405 CLEC 5733
Level 3 Communications, LLC

Pamela Hollick Ass General Counsel
4625 W 86th St Ste 500
Indianapolis IN 46268

U13458 CLEC 5794
Local Access Network, LLC dba Milaca Loc

Cheryl Scapanski
2220 125th St N\W
Rice MN 56367-9701

Ul3916 CLEC 6414
MCC Telephony of Minnesota, LLC dba Me

Anne Sokolin Maimon Attny
One Mediacom Way
Mediacom Park NY 10918

Ul0636 SLEC 544
Mabel Cooperative Telephone Company

Lorren Tingesdal
PO BOX 368

214 North Main
Mabel MN 55954

Ul0643 SLEC 414
Mankato Citizens Telephone Company db:

Carrie Rice

221 E Hickory Street

PO Box 3248

Mankato MN 56002-3248

Ul1l3371
MegaPath Corporation

Katherine Mudge Director, State Affairs
dba Covad Communications Co

1835-B Kramer Ln Ste 100

Austin TX 78758

CLEC 5692

U10665 SLEC 416
Mid-Communications, Inc. dba Enventis

Carrie Rice

221 E Hickory St.

PO Box 3248

Mankato MN 56002-3248

U12021 CLEC 2041
Midwest Information Systems, Inc.

Mark Birkholz Reg
Attn: Accounts Payable
150 2nd St SW

Perham MN 56573

Ul0545 SLEC 539
Kasson & Mantorville Telephone Company

Beth Tollefson
18 2nd Avenue NW
Kasson MN 55944

U13946
LSSI Data Corp.

Registered Agent
1600 Stewart Ave Ste 305
Westbury NY 11590

CLEC 6450

ul13814
LightNet, L.L.C.

Fazil Bhimani
2790 Quebec Court
Little Canada MN 55117

CLEC 6255

Ul0590 SLEC 542
Lonsdale Telephone Company

Bonnie Simon reg

PO Box 358

126 South Main Street
Lonsdale MN 55046

Ul10661 CLEC 3012
MCI Communications Services, Inc.

Deborah Kuhn
205 N Michigan Ave FL 7
Chicago IL 60601

Ul13345 CLEC 5656
Mainstreet Communications, LLC

Mark Birkholz
150 2nd St SW
Perham MN 56573

u10647
Matrix Telecom, Inc.

Linda Dellaero Reg
433 E Las Colinas Blvd Ste 400
Irving TX 75039

CLEC 3038

Ul0658 SLEC 415
Melrose Telephone Company dba Arvig Lc

Mark Birkholz
150 2nd St SW
Perham MN 56573

U10666 SLEC 418
Mid-State Telephone Company

Jean M Pauk Ext Rel Mgr-MN,WI
TDS Telecom

525 Junction Rd

Madison WI 53717

Ul0670 SLEC 548
Midwest Telephone Company

Mark Birkholz Reg
150 Second Street SW
Perham MN 56573



U6865 CLEC 6865
Mille Lacs Band of Ojibwe
Keith Modglin
43408 Oodena Dr.
Onamia MN 56359
U10684 SLEC 550

Minnesota Valley Telephone Company
Danny Busche Office Mgr.

PO Box 310

318 2nd Ave E

Franklin MN 55333-0310

U14063 CLEC 6674
Momentum Telecom, Inc.

Charles E Richardson Il VP/Gen Counsel
880 Montclair Rd Ste 400
Birmingham AL 35213-1979

U10704 CLEC 3034
NOS Communications Inc.

Jessica Renneker Director
250 Pilot Rd Ste 300
Las Vegas NV 89119-3514

U6909 CLEC 6909
Neutral Path Communications, LLC

Scott Bergs
3 Civic Center Plz Ste 204
Mankato MN 56001-7792

U10716 SLEC 419
New Ulm Telecom, Inc. dba NU-Telecom

Kathy Lund Reg

PO Box 697

27 N Minnesota St

New UIm MN 56073-0697

U13927 CLEC 6429
NextG Networks of lllinois, Inc.

Robert A Millar Legal Department
c/o CROWN CASTLE

2000 Corporate Dr

Canonsburg PA 15317

U14050 CLEC 6656
Nexus Communications, Inc dba Nexus-T

Steven Fenker President
2631 Morse Rd
Columbus OH 43231-5931

U13400
Onvoy, LLC

Mary Buley
10300 6th Ave N
Plymouth MN 55441

CLEC 5728

U13091
Otter Tail Telcom, LLC

David Bickett GM/CEO
PO Box 277
100 Main St
Underwood MN 56586

CLEC 5446

Ul4041 CLEC 6640
Minnesota Fiber Exchange LLC

Laurance Lewis
184 Shuman Blvd Ste 575
Naperville IL 60563

U12876 CLEC 5242
Mitel NetSolutions, Inc.

Allison Dunmire
1146 N Alm School Rd
Mesa AZ 85201-3000

Ul3224 CLEC 5564
Moorhead Public Service (P)

Travis Schmidt Gen Mgr

PO Box 779

500 Center Ave FL 2
Moorhead MN 56561-0779

U14074 CLEC 6690
Nebraska Technology & Telecommunicatic

Mike Orcutt President
2308 S 156th Cir
Omaha NE 68130-2511

U13908 CLEC 6403
Neutral Tandem-Minnesota, LLC

Richard Monto
550 W Adams St Ste 900
Chicago IL 60661

U10716 CLEC 419
New Ulm Telecom, Inc. dba NU-Telecom

Kathy Lund Reg

PO Box 697

27 N Minnesota St

New UIm MN 56073-0697

U13897 CLEC 6387
Nextera Communications, LLC

Greg Arvig
619 Maple Street
Brainerd MN 56401-3605

U13686 SLEC 6078
Northern lowa Telephone Company
Kent Westphal
PO Box 200

339 1st Ave E
Sioux Center |IA 51250

u13732
OrbitCom, Inc.

Brad VanLeur
1701 N Louise Ave
Sioux Falls SD 57107

CLEC 6144

U13016 CLEC 5374
PNG Telecommunications, Inc.

Jules Coffman Gen Counsel
8805 Governors Hill Dr Ste 250
Cincinnati OH 45249-3313

U10676 SLEC 3007
Minnesota Independent Equal Access Cory

Mary Buley
10300 6th Ave N
Plymouth MN 55441

u14037
Mobilitie, LLC
Chester Bragado
2220 University Dr
Newport Beach CA 92660

CLEC 6636

U6852 CLEC 6852
Mosaic Networx LLC dba MX NETWORX

Joe Buck VP Eng
454 Las Gallinas Ave Ste 145
San Rafael CA 94903

U14060 CLEC 6669
Network Innovations, Inc.

Milan Saric
1101 W Lake St FL 6
Chicago IL 60607-1647

U14028 CLEC 6625
New Horizons Communications Corp.

Glen Nelson VP Mktg & Bus Dev
420 Bedford St Ste 250
Lexington MA 02420

U14055 CLEC 6663
NewPath Networks, LLC

Michelle Salsbury

c/o Crown Castle
2000 Corporate Drive
Canonsburg PA 15317

U13973
Nextlink Wireless, LLC

Kelly Faul Director Reg Affairs
13865 Sunrise Valley Dr Ste 400
Herndon VA 20171-6188

CLEC 6516

U10736 SLEC 638
Northern Telephone Co.

R.G. Riddell Owner
13448 County Rd 25
Wawina MN 55736-2021

Ul0755 SLEC 552
Osakis Telephone Company

Mark Birkholz
150 2nd St. SW
Pwerham MN 56573

Ul10556
POPP.com, Inc.

Karrie Willis Regulatory
620 Mendelssohn Ave N Ste 111
Golden Valley MN 55427

CLEC 438



Ul13415 CLEC 5745
PaeTec Communications, Inc.

Bill Garcia VP-State Govt Affairs
1800 Old Pecos Trl Ste J
Santa Fe NM 87505

Ul10785 CLEC 423
Paul Bunyan Rural Telephone Coop

Gary Johnson Gen Mgr
1831 Anne Street NW
Bemidji MN 56601-5660

U13889 CLEC 6370
Preferred Long Distance, Inc.

Keith Nussbaum President
16830 Ventura Blvd Ste 350
Encino CA 91436

u10706
Qwest Corporation

JOAnn Hanson
200 S 5TH ST STE 2200
Minneapolis MN 55402

LEC 421

U6859 CLEC 6859
Redwood County Telephone Company

Mark Birkholz
160 2nd St SW
Perham MN 56573

Ul10851 SLEC 560
Rothsay Telephone Company

Wayne Stowman President
137 1st St NW
Rothsay MN 56579

Ul10914 SLEC 561
Sacred Heart Telephone Company

Bruce Hanson Regulatory
1700 Technology Dr Ste 100
Willmar MN 56201

u6890
SelecTel, Inc.

Matt O'Flaherty President
1825 N Bell St
Freemont NE 68025

CLEC 6890

U10937 SLEC 3076
South Dakota Network, LLC

William P Heaston
2900 W 10th St
Sioux Falls SD 57104-2543

Ul10942 SLEC 564
Spring Grove Communications

Craig Otterness
166 W Main St
Spring Grove MN 55974

Ul0784 SLEC 422
Park Region Mutual Telephone Co. - Coog

Dave Bickett
PO Box 277
100 Main St
Underwood MN 56586-0277

Ul0795 SLEC 555
Pine Island Telephone Company dba BEVC

Jim Beattie
123 W 7th St
Blue Earth MN 56013

u6825
Public Wireless, Inc.

Jennifer Haas
25 East Trimble Rd
San Jose CA 95131

CLEC 6825

u6904
RCLEC, Inc.

Anita Taff-Rice
1400 Fashion Island Blvd FL 7
San Mateo CA 94404

CLEC 6904

U6859 SLEC 6859
Redwood County Telephone Company

Mark Birkholz
160 2nd St SW
Perham MN 56573

Ul10855 SLEC 425
Runestone Telephone Association

Lee Maier
PO Box 336
Hoffman MN 56339-0336

U10921 SLEC 426
Scott-Rice Telephone Company

Donna Heaston Mgr, Reg Affairs
Integra Telecom

6160 Golden Hills Dr

Golden Valley MN 55416-1020

U10933 SLEC 428
Sleepy Eye Telephone Company dba NU-T
Kathy Lund
PO Box 697
27 N Minnesota St
New Ulm MN 56073
U6845 CLEC 6845

Southwest Minnesota Broadband Services
Keith Stubbe Chair

PO Box 1006

Lakefield MN 56150

U11032 CLEC 466
Sprint Communications Company L. P.

Diane Browning Attorney
KSOPHNO0212-2A511
6200 Sprint Pkwy
Overland Pk KS 66251

Ul0785 SLEC 423
Paul Bunyan Rural Telephone Coop

Gary Johnson Gen Mgr
1831 Anne Street NW
Bemidji MN 56601-5660

Ul0796 SLEC 556
Polar Communications Mutual Aid Corpor:

Shari Flanders CFO
PO Box 270
Park River ND 58270

U13655 CLEC 6034
QuantumsShift Communications, Inc.

Jenna Brown
12657 Alcosta Blvd, Ste 418
San Ramon CA 94583

U10832 SLEC 558
Red River Rural Telephone Association

Jeffrey J Olson General Manager
510 Broadway

PO Box 136

Abercrombie ND 58001-0136

U13334 CLEC 5657
Reliant Communications, Inc.

Jennifer DePinto Reg Mgr
801 International Pkwy Ste 500
Lake Mary FL 32746

Ul10855 CLEC 425
Runestone Telephone Association

Lee Maier
PO Box 336
Hoffman MN 56339-0336

U12819 CLEC 5188
Securus Technologies, Inc.

Curtis Hopfinger Director-Reg & Govn't A
14651 Dallas Pkwy Ste 600
Dallas TX 75254-8815

U13650 CLEC 6026
Sound Choice Communications, LLC

Eric James Osterberg Officer
PO BOX 17010
Minneapolis MN 55417

ue875
Spectrotel, Inc.

Ross Artale COO
3535 State Highway 66 Ste 7
Neptune NJ 07753

CLEC 6875

u13842
St. Olaf College

Craig Dunton Director of Telecommunica
1520 St. Olaf Ave
Northfield MN 55057-1098

CLEC 6285



Ul10952 SLEC 565
Starbuck Telephone Company

Bruce Hanson Regulatory
1700 Technology Dr Ste 100
Willmar MN 56201

U6906 CLEC 6906
TNCI Operating Company LLC

Jeff Compton Pres & CEO
114 E Haley St Ste A
Santa Barbara CA 93101-2347

U13198 CLEC 5542
Tekstar Communications, Inc.

David Schornack General Manager
dbaArvig Communication Systems
150 2nd St. SW

Perham MN 56573

U14076 CLEC 6694
TeleQuality Communications, Inc.

Jeff Reynolds President
16601 Blanco Rd Ste 207
San Antonio TX 78232

U13002 CLEC 5361
Telephone Associates, Inc.

Suzanne Jaques
PO Box 1436
Superior WI 54880

Ul0789 SLEC 554
The Peoples Telephone Company of Bigfo!

Mark Birkholz
150 2nd St. SW
Perham MN 56573

U11025 CLEC 465
USLink, Inc. dba TDS METROCOM

Peter Healy
525 Junction Rd, Ste 6000
Madison WI 53717

U13394 CLEC 5720
VAL-ED Joint Venture, LLP

Jennifer Rise
702 Main Ave
Moorhead MN 56560

U6821 CLEC 6821
Velocity The Greatest Phone Company Eve

Chip Werner Chief Operating Officer
7130 Spring Meadows W Dr
Holland OH 43528

Ul11089 SLEC 431
West Central Telephone Assoc

Sheldon Sagedahl
308 Frontage Road
PO Box 304
Sebeka MN 56477

U13950 CLEC 6454
SunGard NetWork Solutions Inc.

Thomas Quinn Mgr Tax & Compliance
680 E Swedesford Rd
Wayne PA 19087-1605

U14068 CLEC 6683
TTM Operating Corporation, Inc.

Kurt C Maass
146 N Canal St Ste 210
Seattle WA 98103-8652

u6885
Telcologix, LLC

Linda Dobinson Operations Officer
209 W 1st St Ste 200
Duluth MN 55802-1909

CLEC 6885

u13792
Telecom One, Inc.

Carrie Schmidt
13400 Bishops Ln Ste 295
Brookfield WI 53005-6231

CLEC 6224

Ul3146 CLEC 5496
Teleport Communications America, LLC

Karl Wardin Regional VP, Regulatory
225 W Randolph St, 27C350
Chicago IL 60606

U11022 SLEC 429
Twin Valley-Ulen Telephone Co.

Mark Birkholz
150 2nd St SW
Perham MN 56573

Ul11040 CLEC 566
Upsala Cooperative Telephone Associatior

Melissa Tschida
PO Box 277
Upsala MN 56384

Ul1056 SLEC 567
Valley Telephone Company

Dave Bickett
PO Box 277
100 Main St
Underwood MN 56586

Ul12766 CLEC 5139
Verizon Select Services, Inc.

Joan Engler Mgr Financial
One Verizon Way
VC53S460

Basking Ridge NJ 07920

Ul11089 CLEC 431
West Central Telephone Assoc

Sheldon Sagedahl
308 Frontage Road
PO Box 304
Sebeka MN 56477

U6906 CLEC 6906
TNCI Operating Company LLC

Stefanie Edwards VP
114 E Haley St Ste A
Santa Barbara CA 93101-2347

U13616 CLEC 5981
TW Telecom of Minnesota LLC

Pamela Hollick Vice President of Regulato
4625 W 86th St Ste 500
Indianapolis IN 46268

Ul14049 CLEC 6654
TeleCommunication Systems, Inc.

Kim Scovill
275 West St
Annapolis MD 21401

U14056 CLEC 6665
Telephone Associates of Minnesota, Inc.

Kathy Conner
329 Grand Ave
Superior WI 54880

u13867
Telrite Corporation

Melissa Driskell Regulatory Manager
4113 Monticello St, Ste 330
Covington GA 30014

CLEC 6326

U6873 CLEC 6873
US Signal Company, L.L.C.

Katherine Barker Marshall
201 lonia Ave SW
Grand Rapids MI 49503

Ul11040 SLEC 566
Upsala Cooperative Telephone Associatior

Melissa Tschida
PO Box 277
Upsala MN 56384

U13621 CLEC 5986
Velocity Telephone, Inc.
Jim Hickle
Ste 100

4050 Olson Memorial Hwy
Golden Valley MN 55422

U6918 CLEC 6918
Voxbeam Telecommunications Inc. dba M
Ryan Rapolti

6314 Kingspointe Pkwy Ste 1
Orlando FL 32819

Ul11097 SLEC 570
Western Telephone Company dba NU-Tele

Kathy Lund

27 N Minnesota St # 697
C/0O NEW ULM TELECOM INC.
New Ulm MN 56073



U13727 CLEC 6138
Wholesale Carrier Services, Inc.

Natalia Rodrigues
5471 N University Dr
Coral Springs FL 33067-4634

Ul11101 CLEC 432
Wikstrom Telephone Company

Curtiss Wikstrom

PO Box 217

212 S Main Street
Karlstad MN 56732-0217

U13534 CLEC 5882
Windstream EN-TEL, LLC

Lyndall Nipps Reg VP-State Govt Affairs
655 W Broadway Ste 850
San Diego CA 92101

U10579 SLEC 413
Windstream Lakedale, Inc.

Lyndall Nipps Reg VP-State Govt Affairs
655 W Broadway Ste 850
San Diego CA 92101

U14089 CLEC 6714
Windstream Northstar, LLC

Lyndall Nipps Reg VP-State Govt Affairs
655 W Broadway Ste 850
San Diego CA 92101

Ul11108 SLEC 573
Winsted Telephone Company

Jean M Pauk External Relations Manager,
TDS Telecom

525 Junction Rd

Madison WI 53717

Ul1111 SLEC 574
Wolverton Telephone Company

Dave Dunning Gen Mgr
PO Box 270
Park River ND 58270-0270

U14093 CLEC 6721
Worldview Video Relay Service, LLC dba W

Johnny Michael President
3832 Dunbar Court
Brooklyn Park MN 55443-1975

U14014
Yestel USA, Inc.

Regulatory Contact Fin Controller
4345 E LOWELL ST

C/0 TIMES TELECOM USA
ONTARIO CA 91761

CLEC 6598

Ul1125 SLEC 577
Zumbrota Telephone Company

Bruce Hanson Regulatory
1700 Technology Dr Ste 100
Willmar MN 56201

u6850
WiMacTel, Inc.

James MacKenzie President & CEO
13515 | Circle
Omaha NE 68137

CLEC 6850

U12806 SLEC 5176
Wilderness Valley Telephone Co. Inc.

Robert Riddell
13488 Cty Rd 25
Wawina MN 55736-2021

U14058
Windstream KDL, Inc.

Lyndall Nipps Reg VP-State Govt Affairs
655 W Broadway Ste 850
San Diego CA 92101

CLEC 6667

U12640
Windstream NTI, Inc.

Lyndall Nipps Reg VP-State Govt Affairs
655 W Broadway Ste 850
San Diego CA 92101

CLEC 5041

Ul1106 SLEC 571
Winnebago Coop. Telecom Assoc.

Mark Thoma General Manager
704 E Main St
Lake Mills IA 50450

Ul11109 SLEC 572
Winthrop Telephone Company

Danny Busche Office Mgr.
PO Box 310

318 2nd Ave E

Franklin MN 55333-0310

Ul1112 CLEC 575
Woodstock Telephone Company

Kenneth Knuth President
337 Aetna St
Ruthton MN 56170

U13923 CLEC 6422
XO Communications Services, LLC

Rex Knowles Ex Dir Reg
13865 Sunrise Valley Dr
Herndon VA 20171

U6833 CLEC 6833
Zayo Enterprise Networks, LLC

Peter Chevalier General Counsel
400 Centennial Pkwy Ste 200
Louisville CO 80027-1210

ue847 CLEC 6847
dishNET Wireline L.L.C.

William Hunt Reg Dir
9601 S Meridian Blvd
Englewood CO 80112-5905

Ul11101 SLEC 432
Wikstrom Telephone Company

Curtiss Wikstrom

PO Box 217

212 S Main Street
Karlstad MN 56732-0217

U13330 CLEC 5654
Windstream Direct, LLC

Lyndall Nipps Reg VP-State Govt Affairs
655 W Broadway Ste 850
San Diego CA 92101

U12858 CLEC 5225
Windstream Lakedale Link, Inc.

Lyndall Nipps Reg VP-State Govt Affairs
655 W Broadway Ste 850
San Diego CA 92101

U14054 CLEC 6660
Windstream Norlight, Inc.

Lyndall Nipps Reg VP-State Govt Affairs
655 W Broadway Ste 850
San Diego CA 92101

Ul11106 CLEC 571
Winnebago Coop. Telecom Assoc.

Mark Thoma General Manager
704 E Main St
Lake Mills IA 50450

U13598 CLEC 5958
Wisconsin Independent Network, LLC

Scott A Hoffmann CEO

800 Wisconsin St

Bldg DO2 Ste 219 Mailbox 107
Eau Claire WI 54703

Ul1112 SLEC 575
Woodstock Telephone Company

Kenneth Knuth President
337 Aetna St
Ruthton MN 56170

Ul3997 CLEC 6555
YMax Communications Corp.

Mark Pavol Reg Mgr
PO Box 6785
West Palm Beach FL 33404-6785

u6854
Zayo Group, LLC

Charles Forst Counsel
400 Centennial Pkwy Ste 200
Louisville CO 80027-1210

CLEC 6854

U14083
iNetworks Group, Inc..

David J Smat
125 S Wacker Dr Ste 2510
Chicago IL 60606

CLEC 6707



U13314 CLEC 5640
inContact, Inc. dba UCN

Kimm Partridge Corporate Secretary
7730 S Union Park Ave Ste 500
Midvale UT 84047-5572
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