
 
 
 
 
 
 

April 29, 2025                                    
Via Electronic Mail 

Mr. Will Seuffert 
Executive Secretary 
Minnesota Public Utilities Commission 
121 East Seventh Place, Suite 350 
St Paul, Minnesota 55101-2147 

Re: In the matter of Annual Reporting required by DNG II, LLC. (Dooley�s Natural Gas) 
MPUC Docket No. G-6915/M-16-756. 
 
Dear Mr. Seuffert, 
 
Pursuant to the Minnesota Public Utilities Commission�s (Commission) July 5, 2017 Order 
Granting Small Gas Utility Franchise Exemption under Minn. Statute 216B.16, Subdivision 12 
and specifically those parts of the order related to annual reporting required for Dooley�s Natural 
Gas II, LLC (DNG), pertinent information is attached.  Note that if there was no change noted 
from the previous year, there is no attachment. 
 

A. Updated customer counts, plus a statement that the utility does not discriminate 
between in-muni/out-muni customers, and if it does, why; 

a. A table showing customer counts by class for the year ended December 31, 2024 
for DNG is attached below (Attachment �A�). DNG does not discriminate between 
customers who reside inside municipal boundaries vs outside municipal 
boundaries. This is true of rate design as well as all other facets of customer service 
and policy. 

 
B. Any municipality-approved rate changes that occurred in the prior year and when 

these changes went into effect. All small gas utilities must comply with Minn. Stat. § 
216B.16, subd. 12(b), which states �The public utility shall file with the commission 
and the department all initial and subsequent changes in rates, tariffs, and contracts 
for service outside the municipality at least 30 days in advance of implementation.� 

a. DNG tariff updates with municipality approved rates are attached below 
(Attachment �B�). (All DNG customers follow the approved municipal rates posted 
in the rate book.) 

 



C. All changes to its tariff book in redlined and final revised tariff form;
a. Redlined changes (Attachment �C1�) and final revisions (Attachment �C2�) are

attached below.

D. D. A copy of its cold weather disconnection notice sent to the customers, including
how the notice was communicated and date communicated (Minn. Stat. § 216B.096,
Minnesota�s Cold Weather Rule);

a. With respect to the cold weather notices, the attached notice (Attachment �D�) was
included with the August 2024 customer billing which were sent via US Mail or
Email on September 10, 2024.

E. A copy of any utility disconnection reports served to any of the municipalities as
required by Minn. Stat. § 216B.0976 � Minnesota�s Notice to Cities of Utility
Disconnection;

a. With respect to notices sent to any municipalities regarding disconnection of
services, DNG received no municipality request for disconnection and did not serve
reports.

F. A copy of its notice form sent to customers who are in arrears, pursuant to the utility�s
obligation under Minn. Stat. § 216B.098 � Minnesota�s Residential Customer
Protections, along with any policy not clearly identified in the tariffs regarding budget
billing plans, payment arrangements, and under-charge repayment.

a. DNG does not have any policy or policies related to budget billing plans, payment
arrangements and under-charge repayment that are not fully described in the rate
book, specifically in the terms and conditions section.  Attached is DNG�s
disconnection notice (Attachment �F�).

If you have any questions regarding this filing, please contact me at 320-235-2466. 

Sincerely, 

Nathan DeLeeuw 
General Manager 
Dooley�s Natural Gas 



Attachment "A"



Dooley's Natural Gas II, LLC
Annual Reporting: Docket No. 16-756
Effective Rates with Service Beginning June 1, 2024

Delivery Rates (Per Therm)

Previous Rate New Rate
Residential 0.4311$                 0.5311$        
Commercial 0.4311$                 0.5311$        
Industrial 0.3674$                 0.4674$        
Ag. Heating 0.3114$                 0.4114$        
Ag. Drying 0.3331$                 0.4331$        

Customer Monthly Meter Charge

Previous Charge New Charge
Residential 9.00$                     9.00$             
Commercial 15.00$                   15.00$          
Industrial 28.30$                   28.30$          
Ag. Heating 90.00$                   90.00$          
Ag. Drying 90.00$                   90.00$          
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Payment plans are available upon request. If you have an active account, are not currently on a payment plan and 
have good payment history your down payment will be 1/3 of the full balance. once the payment is made your 
remaining balance will be due in 3 installments with the billing due date + current charges for that billing period. 

If you have an active account, returned or missing payments, have defaulted on a payment plan or are currently 
disconnected, your down payment will be ½ the account balance. Once the payment is made your remaining balance 
will be due in 3 installments by the bill due date plus current charges. Security deposit and fees may apply. 

The Minnesota Cold Weather Rule (CWR) protects eligible customers from natural gas shut offs from Oct. 1 to April 
30. Customers who enter into a payment agreement with us and continue making specified monthly payments by
their due date will be protected from any collection activity or natural gas service shut off during the CWR period. If 
you're eligible for the state's Low Income Energy Assistance Program. you're also eligible for a reduced CWR 
payment plan. Those below 60% of the state medium income (SMI),  are not required to pay more than 10% of their 
household income each month. Please note: If you are signed up in the CWR plan you must continue to make 
required monthly payments to maintain protection from service disconnection. 

Electronic Statements 

We offer the option for customers to go paperless with their monthly statements. By receiving your statements via 
email. you can make a small difference with massive implications. Going green has never been simpler. If you are 
interested in going green with Dooley's Natural Gas II. please contact the office for a form to fill out and return. 

Automatic EFT Drafting 

Our automatic EFT drafting option offers our customers a worry-free form of payment. By signing up we will draft 

your account automatically for you on the 25th of every month. All you need to do is call the office and request a form 

to fill out with your banking information and return to us. It's that easy! By enrolling in autopay your monthly payment 

will be automatically deducted from your bank account. If your draft gets returned to us twice in a 12-month period, 

you will automatically be taken off this payment plan. Dooley's Natural Gas II is not responsible for any fees 

associated from a returned ACH by the bank. 

Online Bill Pay 

Dooley's Natural Gas II offers the ability to pay your bill online. You can sign up yourself on our website at 

www.dooleysnaturalgas.com. After your account has been set up you can view all your account history, past 

payments and even set up your very own payment process. View your full account details 24n. If you need help 

getting your account set up feel free to contact the office to help getting all necessary information as we would be 

more than willing to help. 

Pay by Phone 
Customers may also pay their bill by calling the office directly at 320-235-2466 and giving card information over the 
phone. Payments over $800 will be charged a 2% processing fee from our processing vendor. 

Automatic Credit Card Processing 

Our automatic credit card processing option offers our customers a worry-free form of payment. By signing up we will 

draft your account automatically for you on the date you specify each month between the 15th and 28th. All you need 

to do is fill out the credit card information form included with your welcome packet and return to us. Forms can be 

returned by mail or email. By enrolling in autopay your monthly payment will be automatically deducted from your 

account. It will be the customer's responsibly to get any new card information to us to prevent a decline or fees. In 

the event your card is declined for payment your account will be charged a fee and you will be removed from the auto 

payment program until you notify us with correct card information. Payments over $800 will be charged a 2% 

processing fee from the processing vendor. 

Energy Assistance 
Energy Assistance Programs (EAP) - Provides heating assistance grants to eligible customers. For assistance 
contact the program for your county, 

Kandiyohi County: 
United Community Action: 1-800-992-1710 

Meeker County: 
United Community Action: 1-320-693-7911 

Stearn County: 
Tri-County Action Program: 1-800-765-5597 

HeatShare - A Salvation Army program that provides energy assistance to low-income families and individuals. Call 
800-842-7279 to find the office that serves your area.
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DOOLEY'S 
\_, NATURAL GAS II

Billing 

If you think your bill is incorrect or you would like further information you may contact us via e-mail at 
contact@dooleysnaturalgas.com or by phone at 320-235-2466. Please be prepared to give us your Customer ID and 
the physical address you are calling about. 

It is the responsibility of the customer to inform Dooley's Natural Gas II of any address/name changes to the account. 
If a customer moves out of a property and does not inform us of a forwarding address nor provide us with information 
about to whom the property is being sold, the customer is responsible for all charges to that account. 

Security Deposit 

All customers using Dooley's Natural Gas to supply them with gas usage will be required to make a security deposit 

of the applicant's estimated two (2) month gross bill or an existing customer's highest bills for two (2) months. If no 

deposit is made the meter on that property will be locked and no gas will be supplied to that address. A $50.00 

reconnection fee will also be applied to that account when the meter is locked and must be paid in full along with the 

deposit and balance of account before any reconnections occur. The deposit is released when 12 months of good 

payment history is established or when service is terminated. For closed accounts with no balance owing, a check will 

be mailed to the mailing address on file. As an alternative to the deposit, you can set up AutoPay. If the account stays 

current, no deposit will be required. If your payment declines a fee will be assessed to your account. 

Budget Plan 
Dooley's Natural Gas offers a budget plan for customers that are interested in not having a heavy financial burden 
during the winter months. The budget plan is based on the previous year's total usage. The budget plan will start in 
May of each year. Budget plan payments will only be made electronically through the customer's bank account on 
the 25th of each month or with credit or debit on a date of your choice between the 15th and 28th of the month. If two 
payments are declined by your financial institution, you will automatically be removed from the budget plan. If you 
are interested in this payment option, please contact our office to have a form sent out to you. If you enroll after the 
season starts, your recalculation may be higher to accommodate the partial year. 

*If an entire year's worth of usage is not available due to a new service line, usage will be estimated.

Payment Plans 
Payment plans are available upon request. If you have an active account, are not currently on a payment plan and 
have good payment history your down payment will be 1/3 of the full balance, once the payment is made your 
remaining balance will be due in 3 installments with the billing due date + current charges for that billing period. 

If you have an active account, returned or missing payments, have defaulted on a payment plan or are currently 
disconnected, your down payment will be ½ the account balance. Once the payment is made your remaining balance 
will be due in 3 installments by the bill due date plus current charges. Security deposit and fees may apply. 

The Minnesota Cold Weather Rule (CWR) protects eligible customers from natural gas shut offs from Oct. 1 to April 
30. Customers who enter into a payment agreement with us and continue making specified monthly payments by 
their due date will be protected from any collection activity or natural gas service shut off during the CWR period. If 
you're eligible for the state's Low Income Energy Assistance Program, you're also eligible for a reduced CWR 
payment plan. Those below 60% of the state medium income (SMI), are not required to pay more than 10% of their 
household income each month. Please note: If you are signed up in the CWR plan you must continue to make 
required monthly payments to maintain protection from service disconnection.

Electronic Statements 

We offer the option for customers to go paper1ess with their monthly statements. By receiving your statements via 
email, you can make a small difference with massive implications. Going green has never been simpler. If you are 
interested in going green with Dooley's Natural Gas II, please contact the office for a form to fill out and return. 
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«Customer.NameText»   «InputFields.LetterDate»
«Customer.Addr1Text»
«Customer.CityStateZip»

Dear «Customer.NameText»

Our records show that your account is now 90 days or more past due and you now fall into our 
disconnection status.  Your meter will be locked and service disconnected on 
«InputFields.ActionDate» if payment is not made.

Please be advised this letter serves as an official notice to the overdue balance on your account and acts 
as a disconnection notice. Dooley’s Natural Gas is not responsible for any damage caused by having the 
gas meter locked.

The total amount due on your account is: «Customer.ActualBalance».  
Customer ID «Customer.CustIdText»

If your service is disconnected, you will be subject to a $50 reconnect fee and deposit for 
reconnection.
*Reminder that the Cold Weather Rule is in effect from October 1-April 30 each year.

The Cold Weather Rule does not completely protect you from a shut off.  To avoid a disconnection, you 
must act promptly by contacting Dooley’s Natural Gas to make a payment or set up a payment plan. Our 
website also has information on financial assistance programs as well as the Cold Weather Rule.  
(www.dooleysnaturalgas.com) Programs are available to help you if you are having trouble paying your 
utility bills.  

**Energy assistance may be available to you through your county programs.  

Stearns County: 
Tri-Cap: 1-888-765-5597

Meeker County: 
Heartland: 1-800-770-4081

Your attention to this matter will be greatly appreciated.  If you have made a payment in full on this 
account within the last 10 days, please review your balance and verify the payment has been reflected.

Sincerely,
Dooley’s Natural Gas
3101 3rd Ave SW
Willmar, MN 56201
320-235-2466
Contact@Dooleysnaturalgas.com

Attachment "F"


