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Office of Enclosed please find the original comments from the Minnesota Department of Public
Communications Safety, Division of Emergency Communication Networks (DPS-ECN) in the matter of
Office of the 2016 Facilities Based 911 Plan Update of Charter Fiberlink CCO, LLC as filed on
Justice Programs September 14, 2016.
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State Fire Marshal .
Sincerely,
™\ :

Dana Wahlberg

911 Program Manager

Emergency Communication Networks
MN Department of Public Safety
Dana.Wahlberg@state.mn.us
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BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

John Tuma ~ Commissioner
Beverly Jones Heydinger Commissioner
Nancy Lange Commissioner
Dan Lipschultz Commissioner
Matthew Schuerger Commissioner

In the Matter of 2016 Facilities Based 911 Plan Update for Charter Fiberlink CCO, LLC
Docket: 16-757

COMMENTS OF THE MINNESOTA DEPARTMENT OF PUBLIC SAFETY

The Minnesota Department of Public Safety, Division of Emergency Communication Networks (DPS-ECN)
has reviewed the { X } Facilities Based { } Reseller/UNE 911 Plan filed by the above described
telecommunication service provider in this matter.

The 911 Plan submitted to the Commission on September 14, 2016, by the above described
telecommunication service provider appears to satisfactorily address the requirements of Minnesota
Public Utilities Commission rules, Chapter 7811.0550 or 7812.0550, Minnesota Department of Public
Safety rules, Chapter 7580 and applicable statutory requirements of Minnesota Statutes Chapter 403
subject to the following additional comments.

{X} DPS-ECN has no objections to the final approval of the above described 911 Plan.

{ } DPS-ECN would seek clarification or correction of the following issues before the above described
911 Plan is finally approved.

{ } DPS-ECN supports final approval of the above described 911 Plan but would suggest that the
Company address the following issues in its next annual 911 Plan update.

This determination is based solely on a review of the 911 plan submitted by the above described
telecommunication service provider and is subject to change if any of the information contained in the
911 plan is subsequently determined to be incomplete or inaccurate. We would also request that if
there are any changes to methods, operations, procedures, configuration, routing, service area or other
significant alterations described in the 911 plan, the telecommunication service provider should be
required to submit an amendment of the 911 plan to the Public Utilities Commission and DPS-ECN. The
Department of Public Safety, Minnesota 911 Program, requests at a minimum, an update to the 911
plan be made on an annual basis, no later than June 1 of each year.



STATE OF MINNESOTA

COUNTY OF RAMSEY

AFFIDAVIT OF SERVICE

2016 911 Plan
for services in the Metro Area and Greater Minnesota
Docket Number: 16-757

|, David Denton, on the 24th day of October, 2016 served the attached comments to the 2016 CLEC
Facilities Based 911 Plan update.
{ X'} by electronic filing

{ '} bydepositing in the US Mail at St Paul, MN, a true and correct copy thereof, properly
enveloped with postage prepaid.

{ } Dby personal service
{ } byexpress mail
{ } bydelivery service

To all persons at the addresses on the service list attached as Exhibit A.

David Denton
Minnesota Department of Public Safety
Emergency Communication Networks

State of Minnesota

County of Ramsey

Subscribed and sworn to before me,
A notary public, this _ 2] day of

,2016.

~7

— CAROL J SCHMIDT
:  NOTARY PUBLIC

MINNESOTA
assx\ My Commission Expires Jan. 31, 2020

5 J h!

Notary Public



Service List — Exhibit A

2016 911 Plan
for services in the Metro Area and Greater Minnesota
Docket Number: 16-757

Daniel Wolf Linda Chavez

Minnesota Public Utilities Commission Department of Commerce
John Lindell Pete Eggimann
Minnesota Attorney General’s Office MESB

Julia Anderson Dana Wahlberg

Office of Attorney General Minnesota DPS 911 Program
Kennard Woods Brian Cruze

Charter Fiberlink CCO, LLC Meeker County PSAP
Steve Steblay Pat Tarpenning

St Louis County PSAP Benton County PSAP
Kathy Struffert

Stearns County PSAP

Laura Anderson
Sherburne County PSAP

Jason Kramber
Wright County PSAP

Brian Cruze
Meeker County PSAP

Darren Hanson
Freeborn County PSAP

Rick Eggert
Mower County PSAP

Gary Mulleneaux
Olmsted County PSAP



Jill Bondhus
Rice/Steele County PSAP

Michael Peterson
Winona County PSAP

Wayne Betcher
Goodhue County PSAP

Mike Burton
Dodge County PSAP

Karla White
Aitkin County PSAP

Scott Heide
Crow Wing County PSAP

Scott MacKissock
Morrison County PSAP

Dale Johnson
Chippewa County PSAP

Jody Norstegard
Kandiyohi County PSAP

Tracy Koosman
Swift County PSAP

Brian Cruze
Meeker County PSAP

Pat Wallace
Blue Earth County PSAP

Peggy Reimers
Nicollet County PSAP

Mark Schiltz
Houston County PSAP

Joan Stenger
Becker County PSAP



Tom Egan
Douglas County PSAP

Sarah Booker
Todd County PSAP

Judy Siggerud
Otter Tail County PSAP

Nathan Brecht
Pope County PSAP

Tom Speed
Wadena County PSAP

Rick Teberg
Wilkin County PSAP

Pat Wallace
Blue Earth County PSAP

Joe Henry
Hubbard County PSAP

Shanna Conner
Cass County PSAP

Eric Wallen
Lyon County PSAP



