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Commission Order in Docket 96-482    
 

 

       
COMMENTS OF  

CITIZENS TELECOMMUNICATIONS COMPANY OF MINNESOTA, LLC  
and 

FRONTIER COMMUNICATIONS OF MINNESOTA, INC. 
 

In a January 15, 2014 Notice of Comment Period on MIC’s Petition, in this docket, the 

Minnesota Public Utilities Commission (“Commission”) sought comments from interested 

parties regarding the petition of the Minnesota Independent Coalition (“MIC”) asking the 

Commission to remove the intraLATA scripting requirements for local exchange carriers other 

than Qwest. In this filing, Citizens Telecommunications Company of Minnesota, LLC and 

Frontier Communications of Minnesota, Inc. (collectively, “Frontier”) submit their comments. 

Background 
 MIC’s petition describes the history of the various requirements of both this Commission 

and the Federal Communications Commission (“FCC”), regarding the procedures the local 

exchange carriers were to use when discussing equal access presubscription with customers.  As 

MIC notes, these required procedures, and specifically the “scripting” or prescribed conversation 

that local exchange carriers were to engage in, come from a time when equal access was 

relatively new and customer understanding may have been limited.   
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