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In the Matter of Petition of Frontier

Communications of Minnesota, Inc., and

Citizens Telecommunications

Company of Minnesota, LLC, for Approval of MPUC Docket No.
Proposed Customer Transition Plan

SUMMARY OF FILING

Pursuant to Minnesota Statutes Chapter 237, Section 237.181, Petitioners Frontier
Communications of Minnesota, Inc. (“Frontier Minnesota”), and Citizens Telecommunications
Company of Minnesota, LLC (“Citizens Minnesota”), both Verizon companies, request approval
of a proposed Customer Transition Plan to discontinue the provision of copper-based Plain Old
Telephone Service (“POTS”) at locations where customers have access to Verizon as an alternative
provider of modern replacement services. In this Petition, Frontier Minnesota and Citizens
Minnesota seek to replace outdated copper-based POTS with Verizon fiber and wireless-based

services that the Federal Communications Commission has confirmed are adequate replacements.



