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May 11, 2015 
 
Mr. Daniel P. Wolf, Executive Secretary 
Minnesota Public Utilities Commission 
121 Seventh Place East, Suite 350 
St. Paul, MN  55101-2147 
 
RE: Interstate Power and Light Company 
 Docket No. G001/M-15-309     

Reply Comments 
 
Dear Mr. Wolf: 
 
Enclosed for e-filing with the Minnesota Public Utilities Commission, please find 
Interstate Power and Light Company’s Reply Comments in the above-referenced 
docket. 
 
Copies of this filing have been served on the Minnesota Department of 
Commerce, Division of Energy Resources, the Minnesota Office of Attorney 
General – Residential and Small Business Utilities Division, and the attached 
service list. 
 
Respectfully submitted, 
 
 
 /s/ Samantha C. Norris  
Samantha C. Norris 
Senior Attorney 
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AFFIDAVIT OF SERVICE 

 
STATE OF IOWA  ) 
    ) ss. 
COUNTY OF LINN  ) 
 
Kathleen C. Balvanz, being first duly sworn on oath, deposes and states: 
 
 That on the 11th day of May, 2015, copies of the foregoing Affidavit of 
Service, together with Interstate Power and Light Company’s Reply Comments, 
were served upon the parties on the attached service list, by e-filing, overnight 
delivery, electronic mail, and/or first-class mail, proper postage prepaid from 
Cedar Rapids, Iowa. 
            

          
      __/s/ Kathleen C. Balvanz   

   Kathleen C. Balvanz 
 
 
Subscribed and Sworn to Before Me  
this 11th day of May, 2015. 
 
___/s/ Beverly A. Petska_____ 
Beverly A. Petska 
My commission expires on November 12, 2017 
Notary Public 
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INTERSTATE POWER AND LIGHT COMPANY’S  

REPLY COMMENTS 
 

COMES NOW, Interstate Power and Light Company (IPL), and 

respectfully submits to the Minnesota Public Utilities Commission (Commission) 

its Reply Comments in response to the Minnesota Department of Commerce, 

Division of Energy Resources’ (Department) Comments filed with the 

Commission on April 30, 2015, in the above-referenced docket. 

I. BACKGROUND INFORMATION 

 On March 31, 2015, IPL filed with the Commission its Gas Affordability 

Service Program Annual Report. 

On April 30, 2015, the Department filed Comments requesting that IPL file 

information pursuant to the Commission’s December 29, 2011, Order Accepting 

Gas Affordability Program Reports and Requiring Further Action (Order), which 

directs utilities to do the following: 
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• Implement an application processing goal of processing ninety-

five percent of all complete gas affordability program 

applications within 30 days of receipt by the utility, beginning in 

the 2012 gas affordability program year. 

• Assess periodically whether their gas affordability programs 

could be more effective and efficient by the use of a third-party 

administrator. Utilities that already use a third-party to 

administer their programs shall assess periodically whether this 

is the most effective and efficient arrangement, including a 

review of alternatives. 

• Require its third-party administrator to make GAP applications 

available electronically on the administrator’s websites as a 

condition of being the third-party administrator for the program. 

• Call or mail reminders to its GAP customers after one missed 

payment to reduce the number of customers removed from the 

GAP due to missing two consecutive monthly payments. 

• Cross-promote its GAP with other bill payment and conservation 

assistance programs. 

IPL’s provides the following Reply Comments addressing these Order points 

below. 
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II. REPLY COMMENTS 

A. Application Processing Goal 

In the calendar year 2014, all applications were processed within 30 days 

of receipt.  Applications are dated and numbered, and customers are contacted 

when an opening becomes available.  

B. Evaluation of Third-Party Administrator 

 IPL used SEMCAC as its third-party administrator from 2008 until 2012, 

until SEMCAC indicated it no longer wished to participate due to budget 

constraints. IPL then brought the GAP administrator duties in-house. In 2014, 

SEMCAC, however, continued to provide and forward inquiries from interested 

gas customers to IPL.  

C. Availability of GAP Applications 

 As stated above, IPL did not use a third-party administrator for GAP in 

2014.  IPL promoted the GAP program during outbound calls to past due gas 

customers, when openings were available.    

D. Reminders After One Missed Payment  

 In 2014 IPL sent a “Removal Warning Letter” as a reminder of the 

payment requirements for the program.  A total of eleven past due GAP 

customers received “Removal Warning Letters” in 2014. In 2014, six customers 

were removed from GAP due to failure to make their scheduled payments. 

Attachment A is an example of the letter.   
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E. Cross-Promotion of GAP 

In 2014, IPL included information regarding GAP on its website, 

and offered GAP to customers during outbound collection calls, if openings were 

available.  With the sale of the natural gas retail business to Minnesota Energy 

Resources (MERC), effective April 30, 2015, GAP information was forwarded to 

MERC, which included the customer’s name, account number, mailing address, 

telephone number, 12-month usage data and account balance.  This information 

will be used by MERC to process IPL’s former GAP customers.  

WHEREFORE, IPL requests the Commission accept IPL’s Reply 

Comments in this docket. 

DATED this 11th day of May, 2015. 

Respectfully submitted, 

 INTERSTATE POWER AND LIGHT COMPANY 
 
 
By __/s/ Samantha C. Norris_______ 

Samantha C. Norris 
Senior Attorney 
Alliant Energy Corporate Services, Inc. 
200 First Street S.E. 
P.O. Box 351 
Cedar Rapids, IA  52406-0351 
(319) 786-4236 
samanthanorris@alliantenergy.com 
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