
 

 
 

 

 
September 5, 2024 
 
Xcel Energy  
414 Nicollet Mall  
Minneapolis, MN 55401 
 
Re: Docket No. E-002/M-24-27 
 
 
Enclosed is the Minnesota Public Utilities Commission Information Requests 3 through 6 for 
Xcel Energy. Please e-file the Company’s response by September 19, 2024.  Please indicate 
where, if at all, your responses include trade secret information. 
 
Respectfully submitted, 
 
Hanna Terwilliger 
Analyst Coordinator 
 
Sally Anne McShane 
Rates Analyst 
 
Minnesota Public Utilities Commission 
 
Hanna Terwilliger 
Analyst Coordinator 
Minnesota Public Utilities Commission 
  



This question is:  Trade Secret  
X Public  

 
State of Minnesota 

Public Utilities Commission 

Utility Information Request 

Docket Number: E002/M-24-27    Date of Request:  9/5/2024 

Requested From:   Xcel Energy    Response Due:  9/19/2024 

Analyst Requesting Information:  Hanna Terwilliger, Sally Anne McShane  

Type of Inquiry:  

 Financial  Rate of Return  Rate Design 

 Engineering  Forecasting  Conservation 

 Cost of Service  CIP x Other: Service Quality 

 

If you believe your responses are proprietary, please indicate. 
 
 

Request 
Number 3 

Please provide the information in found in Table 2 (2023 New Electric Service 
Extension Installations) of Xcel’s 2023 SQSR report for January through July of 
2024. 

Request 
Number 4 

For each year from 2020 through July 2024, please provide a spreadsheet with 
the following information for each new residential service installation:  

• Type of new service request (for example, new home in a new 
subdivision, second service at an existing residence for new garage 
construction, or separate new service for a detached garage) 

• Date of new service request 

• Requested new in-service date 

• Date Customer Information Packet Sent 

• Date Customer Payment received 

• Date Meter installed 

• Date Service connected 

• Whether distribution system upgrades were necessary, and if so, the 
cost and type of upgrade 

  



Request 
Number 5 

Please refer to the figure below, created from compiled data from Xcel Energy’s 
Service Quality Reports from 2009-2023. Please provide any additional context 
around the increase in service extension requests and the increase in time to 
complete requested service extensions.  
 

 
Request 
Number 6 

How many complaints or inquiries has the company received from customers or 
their contractors regarding the length of time to complete a service extension 
from 2022-2024? 

 

0

5

10

15

20

25

 -

 1,000

 2,000

 3,000

 4,000

 5,000

 6,000

 7,000

 8,000

 9,000

A
ve

ra
ge

 D
ay

s 
to

 C
o

m
p

le
te

 S
er

vi
ce

 E
xt

en
si

o
n

N
u

m
b

er
 o

f 
Se

rv
ic

e
 E

xt
en

si
o

n
 R

eq
u

es
ts

Residential Service Extensions

# of residential service installations Ave # of days to complete


