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June11, 2020 
 
Mr. Will Seuffert 
Executive Secretary 
Minnesota Public Utilities Commission 
121 Seventh Place East, Suite 350 
St. Paul, Minnesota 55101 
 
RE: Comments of the Minnesota Department of Commerce, Division of Energy Resources 
 Docket No. E002/M-20-503 
 
Dear Mr. Seuffert, 
 
Attached are the comments of the Minnesota Department of Commerce, Division of Energy Resources 
(Department) in the following matter: 
 
 Northern States Power Company dba Xcel Energy’s Petition for a One-Time Waiver to 

the Company Tariff Requirements for Peak Control Services 
 
The petition was filed on May 21, 2020 by: 
 

Shawn White 
Manager, DSM Program and Policy 
Xcel Energy 
414 Nicollet Mall 
Minneapolis, MN 55401 

 
The Department recommends that the Minnesota Public Utilities Commission’s (Commission) 
approve the petition and require a compliance filing.  The Department is available to answer 
any questions the Commission may have. 
 
Sincerely, 
 
 
/s/Susan L. Peirce 
Rate Analyst Coordinator 
 
SLP/ar 
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Before the Minnesota Public Utilities Commission 
 

Comments of the Minnesota Department of Commerce 
Division of Energy Resources 

 
Docket No. E002/M-20-503 

 
 

I. BACKGROUND 
 
On May 21, 2020, Northern States Power Company d/b/a Xcel Energy (Xcel or the Company) submitted 
a petition for approval to waive certain requirements of its Peak Controlled Service Tariff, Peak 
Controlled Time of Day (TOD) Tariff, and Energy Controlled Service Rider for the period from the 
Minnesota Public Utilities Commission’s (Commission) approval through year-end 2020. 
 
II. SUMMARY OF THE FILING 
 
Xcel’s Peak Controlled Service, Peak Controlled TOD and Energy Controlled Service Rider all require 
customers to reduce their electric loads during Company specified control periods in exchange for a 
monthly discount on their demand charges.1  The tariffs specify that customers establish a 
Predetermined Demand Level (PDL).  During a control event, the amount of load above the PDL is 
considered controllable and customers are expected to reduce their load to the PDL or incur a penalty.  
Customers are also expected to provide a minimum 50 kW controllable load, or lose eligibility for the 
tariff.  Xcel states it has 1,762 customers on the three tariffs, with the majority of customers taking 
service under the Peak Controlled Service tariff. 
 
With the recent economic shutdown resulting from the COVID-19 pandemic, customers on these tariffs 
have expressed concern that their electricity usage has changed, which has affected their ability to 
meet the conditions required by the tariffs to maintain service.  The tariffs currently permit customers 
to reduce their PDL without penalty, but contemplate a penalty in the event the PDL is increased.  Xcel 
proposes to waive the charge for increasing the PDL to a higher level, waive the 50 kW minimum 
controllable load requirement, and permit customers to cancel their contract and move to the recently 
established Peak Partners Rewards program without a financial penalty. 
 
 
 
 
 
 

 

1 Xcel’s initial filing included the tariff for the Controlled Air Conditioning Rider.  Unlike the Peak Controlled Service, Peak 
Controlled TOD and Energy Controlled Service Rider a Predetermined Demand Level is not established as part of the 
Controlled Air Conditioning Rider.  Xcel has confirmed to the Department that the Controlled Air Conditioning Rider tariff 
was included in the filing in error.  
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III. DEPARTMENT ANALYSIS 
 
The Department has reviewed Xcel’s proposal and concludes that it is a reasonable approach to 
resolving the difficulties resulting from the COVID-19 pandemic.  The waiver proposal addresses two 
different problems being experienced by customers.  Customers with significantly lower load levels are 
concerned about their ability to meet the minimum controllable load requirements, while other 
customers have higher loads as a result of ramping up critical pandemic response operations which 
could be harmed if they had to reduce operations to meet load controls.  Xcel proposes to waive the 
minimum control requirements and permit customers to raise their PDL levels on a limited time basis 
through the end of 2020.   
 
In addition, Xcel recently launched the Peak Partner Rewards program2 which permits customers on 
the General Service tariff to receive an incentive if they agree to reduce load during the month.  
Participants receive access to a tool that can provide near real-time energy usage, and agree to reduce 
electric demand by a minimum of 25 kW during the months June through September.  Xcel states that 
customers have the option of also shifting to the Peak Partner Rewards program with its lower 
minimum demand requirement and additional flexibility in participation.   
 
Xcel has not submitted any tariff sheets identifying the tariff requirements subject to the one-time 
waiver.  The Department recommends that the Company be directed to submit a compliance tariff 
sheet identifying the terms that are subject to the one-time waiver, and the time period during which 
the waiver is in effect.   
 
In addition, the Department notes that the Peak Partner Rewards program is not tariffed, and appears 
to have been implemented under Xcel’s CIP program.  A description of the Peak Partner Rewards 
program from the Company’s recent 2020 CIP Extension Plan is attached.3  The Department notes that 
the tariffed Peak Controlled Service, also known as the Electric Rate Savings Program, is also a CIP 
program.  The Department requests that Xcel explain its reasoning as to when CIP programs should be 
tariffed or not.   
  
 
 
 
 
 
 
 

 

2 The Deputy Commissioner of the Minnesota Department of Commerce approved Xcel’s proposal to include the Peak 
Partner Rewards program in the Company’s Conservation Improvement Program (CIP) in his November 26, 2019 Decision in 
Docket No. E,G002/CIP-16-115. 
3 Xcel Energy 2020 Extension Plan Minnesota Electric and Natural Gas Conservation Improvement Program, Docket No. 
E,G002/CIP-16-115. 
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IV. DEPARTMENT RECOMMENDATION 
 
The Department requests that Xcel provide an explanation in reply comments as to its reasoning on 
why the Peak Partner Rewards program is not included in its tariff, and the criteria it uses to determine 
when programs are tariffed or not. 
 
The Department recommends that the Commission: 
 

 Approve Xcel’s request for a one-time waiver of certain requirements in its Peak 
Controlled Service Tariff, Peak Controlled Time of Day (TOD) Tariff, and Energy 
Controlled Service Rider for the period from Commission approval through year-end 
2020. 

 
 Direct the Company to submit a revised tariff pages describing the waiver requirements 

and specifying the termination date for the waiver as a compliance filing. 
 
 
 
 

/ar 



Peak Partner Rewards 

Description 



Program Changes 

 
Budget and Goal Considerations 

Involvement with Community Energy Organizations  



 
CERTIFICATE OF SERVICE 

 
I, Sharon Ferguson, hereby certify that I have this day, served copies of the 
following document on the attached list of persons by electronic filing, certified 
mail, e-mail, or by depositing a true and correct copy thereof properly enveloped 
with postage paid in the United States Mail at St. Paul, Minnesota. 
 
Minnesota Department of Commerce 
Comments 
 
Docket No. E002/M-20-503 
 
Dated this 10th day of June 2020 
 
/s/Sharon Ferguson 
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