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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, January 04, 2016 9:48 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 1/1/16 - Saint Paul

Power outage – Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Klemz, Keith R  
Sent: Friday, January 01, 2016 3:17 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  1/1/2016                    Date In :    
                Time Out :  02:22                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1962  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TECH ON THE WAY  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, January 04, 2016 9:49 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 1/1/16 - Saint Paul - POWER 

RESTORED

Power outage – Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Klemz, Keith R  
Sent: Friday, January 01, 2016 3:27 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  1/1/2016                    Date In :  1/1/2016  
                Time Out :  02:22                       Time In :  03:22  

                Time Zone :  CST  

                Duration :  1 hours, 0 mins  

                Number of Customers Affected :  1962  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  MALAR BALOONS IN FEEDER AT    

                           Follow‐Up :  REMOVED BALLOONS  

 



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, January 18, 2016 7:45 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice Power Outage 1/15 - 

Brooklyn Park, Champlin

Categories: Green Category

Power Outage – Brooklyn Park and Champlin 
 

From: Anderson, Timothy K  
Sent: Friday, January 15, 2016 11:23 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  1/15/2016                   Date In :    
                Time Out :  13:14                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2071  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  BROOKLYN PARK, MN;  CHAMPLIN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKOWN  
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                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, January 18, 2016 7:47 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice 1/15/2015- Brooklyn Park, 

Champlin

Categories: Green Category

Update – Brooklyn Park, Champlin 
 

From: Anderson, Timothy K  
Sent: Saturday, January 16, 2016 12:20 AM 
To: dl Electric Outage MW Notification 
Subject:  Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Second Outage Notice  
                Feeder/Bus :     

                Date Out :  1/16/2016                   Date In :    
                Time Out :  23:14                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2071  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  BROOKLYN PARK, MN;  CHAMPLIN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  REPORT OF BROKEN POLE TRBL. IN ROUTE  
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                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, January 18, 2016 7:48 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 1/15/2015- Brooklyn Park, 

Champlin

Categories: Green Category

Power Restored – Brooklyn Park, Champlin  
 

From: Anderson, Timothy K  
Sent: Saturday, January 16, 2016 12:45 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  1/15/2016                   Date In :  1/16/2016  
                Time Out :  23:14                       Time In :  00:29  

                Time Zone :  CST  

                Duration :  1 hours, 15 mins  

                Number of Customers Affected :  2071  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  BROOKLYN PARK, MN;  CHAMPLIN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  BROKEN FDR. POLE    
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                           Follow‐Up :  CALL IN CREW TO INSTALL POLE HOLDER  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, January 18, 2016 7:49 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: ) First Outage Notice 1/17/2016- Camp Release, 

Montevideo, Watson

Categories: Green Category

Power Outage - Camp Release, Montevideo, Watson 
 

From: Goulet, Terry W  
Sent: Sunday, January 17, 2016 7:07 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  1/17/2016                   Date In :    
                Time Out :  06:36                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  538  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  CAMP RELEASE, MN;  MONTEVIDEO, MN;  WATSON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  NO RTU ON THIS BREAKER / 1ST CALL CAME IN @ 0636.  POLICE CALLED IN 
TRANSFORMER FIRE @    CREW WORKING AND HEADED TOWARDS SUB. 
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                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, January 18, 2016 7:50 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: ) Second Outage Notice - 1/17- Camp Release, 

Montevideo, Watson

Categories: Green Category

Update - Camp Release, Montevideo, Watson 
 

From: Goulet, Terry W  
Sent: Sunday, January 17, 2016 8:34 AM 
To: dl Electric Outage NT Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Second Outage Notice  
                Feeder/Bus :     

                Date Out :  1/17/2016                   Date In :    
                Time Out :  06:36                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  538  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  CAMP RELEASE, MN;  MONTEVIDEO, MN;  WATSON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  
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                               Cause :  OUTAGE DUE TO ALL 3 PHASE ON FEEDER DOWN @   
.  CREW CUT OPEN FEEDER AND CLOSED IN BREAKER @ 0759 ENERGIZING 382 CUSTOMERS.  CREW 

PICKING UP MATERIAL AND WILL BE PUTTING WIRE BACK UP ‐ APROX 2 HOURS FOR FINAL RESTORATION 

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, January 18, 2016 7:51 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 1/17 Camp Release, Montevideo, 

Watson

Categories: Green Category

Power Restored - Camp Release, Montevideo, Watson 
 

From: Goulet, Terry W  
Sent: Sunday, January 17, 2016 10:30 AM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  1/17/2016                   Date In :  1/17/2016  
                Time Out :  06:36                       Time In :  10:02  

                Time Zone :  CST  

                Duration :  3 hours, 26 mins  

                Number of Customers Affected :  538  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  CAMP RELEASE, MN;  MONTEVIDEO, MN;  WATSON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  
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                               Cause :  CREW FOUND FEEDER WIRE BURNT DOWN @   
.  CREW CUT OPEN JUMPERS AND CLOSED IN BREAKER @ 0759 ENERGIZING 382 

CUSTOMERS.  CREW PUT UP WIRE AND CLOSED JUMPERS TO ENERGIZE LAST 156 CUSTOMERS @ 1002 

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, January 19, 2016 12:13 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 1/19/16 - Saint Paul

Power outage – Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Elden, Thomas L  
Sent: Tuesday, January 19, 2016 12:11 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  1/19/2016                   Date In :    
                Time Out :  11:44                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2069  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  MN.  

                               Cause :  unknown  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, January 19, 2016 2:22 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) Final Outage Notice - 1/19/16 - Saint Paul - POWER 

RESTORED

Power outage – Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Elden, Thomas L  
Sent: Tuesday, January 19, 2016 2:01 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  1/19/2016                   Date In :  1/19/2016  
                Time Out :  11:44                       Time In :  13:43  

                Time Zone :  CST  

                Duration :  1 hours, 59 mins  

                Number of Customers Affected :  2069  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  
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                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  MN  

                               Cause :  burned open jumper  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, January 20, 2016 3:37 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) First Outage Notice - 1/20/16 - Camp 

Release, Granite Falls, Montevideo, Watson & Wegdahl

Power outage ‐ Camp Release, Granite Falls, Montevideo, Watson & Wegdahl. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Wednesday, January 20, 2016 2:59 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  1/20/2016                   Date In :    
                Time Out :  14:51                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2179  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CAMP RELEASE, MN;  GRANITE FALLS, MN;  MONTEVIDEO, MN;  WATSON, 
MN;  WEGDAHL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  TRANSMISSION EVENT  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, January 20, 2016 4:31 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 1/20/16 - Camp 

Release, Granite Falls, Montevideo, Watson & Wegdahl - POWER RESTORED

Power outage ‐ Camp Release, Granite Falls, Montevideo, Watson & Wegdahl – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Wednesday, January 20, 2016 4:25 PM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                Final Outage Notice  
                Feeder/Bus :     

                Date Out :  1/20/2016                   Date In :  1/20/2016  
                Time Out :  14:51                       Time In :  16:16  

                Time Zone :  CST  

                Duration :  1 hours, 25 mins  

                Number of Customers Affected :  2179  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CAMP RELEASE, MN;  GRANITE FALLS, MN;  MONTEVIDEO, MN;  WATSON, 
MN;  WEGDAHL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  TRANSMISSION EVENT  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 01, 2016 8:40 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 1/31/16 - Chanhassen & Eden Prairie

Power outage ‐ Chanhassen & Eden Prairie. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Sunday, January 31, 2016 6:59 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  1/31/2016                   Date In :    
                Time Out :  18:51                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  916  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CHANHASSEN, MN;  EDEN PRAIRIE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown, troubleman en route  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 01, 2016 8:40 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 1/31/16 - Chanhassen & Eden 

Prairie - UPDATE

Power outage ‐ Chanhassen & Eden Prairie – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Sunday, January 31, 2016 8:14 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  1/31/2016                   Date In :    
                Time Out :  18:51                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  916  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CHANHASSEN, MN;  EDEN PRAIRIE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown, troubleman on scene currently testing cable  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 01, 2016 8:41 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 1/31/16 - Chanhassen & Eden Prairie 

- POWER RESTORED

Power outage ‐ Chanhassen & Eden Prairie – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Sunday, January 31, 2016 9:01 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  1/31/2016                   Date In :  1/31/2016  
                Time Out :  18:51                       Time In :  20:37  

                Time Zone :  CST  

                Duration :  1 hours, 46 mins  

                Number of Customers Affected :  916  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  CHANHASSEN, MN;  EDEN PRAIRIE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Faulted cable from  .     

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 01, 2016 8:44 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 2/1/16 - Buffalo, Monticello & Saint 

Michael

Power outage ‐ Buffalo, Monticello & Saint Michael. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Monday, February 01, 2016 8:21 AM 
To: dl Electric Outage NT Notification 

 First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  2/1/2016                    Date In :    
                Time Out :  08:10                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  5360  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BUFFALO, MN;  MONTICELLO, MN;  SAINT MICHAEL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN‐‐CREW EN ROUTE  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 01, 2016 8:47 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 2/1/16 - Buffalo, Monticello & 

Saint Michael - UPDATE

Power outage ‐ Buffalo, Monticello & Saint Michael – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Monday, February 01, 2016 8:45 AM 
To: dl Electric Outage NT Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  2/1/2016                    Date In :    
                Time Out :  08:10                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  5360  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BUFFALO, MN;  MONTICELLO, MN;  SAINT MICHAEL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN‐‐CREW ON SITE‐‐3587 CUSTOMERS RESTORED AT 08:39 VIA SWITCHING

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 01, 2016 9:32 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) Final Outage Notice - 2/1/16 - Buffalo, Monticello & Saint 

Michael - POWER RESTORED

Power outage – Buffalo, Monticello & Saint Michael – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Monday, February 01, 2016 9:24 AM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  2/1/2016                    Date In :  2/1/2016  
                Time Out :  08:10                       Time In :  09:14  

                Time Zone :  CST  

                Duration :  1 hours, 4 mins  

                Number of Customers Affected :  5360  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BUFFALO, MN;  MONTICELLO, MN;  SAINT MICHAEL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  CAR HIT POLE FLIPPING GUY WIRE INTO FEEDER AT   
‐FINAL 1773 CUSTOMERS RESTORED AT 09:14... 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 08, 2016 8:13 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 2/5/16 - Mankato

Power outage – Mankato 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Friday, February 05, 2016 10:53 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  2/5/2016                    Date In :    
                Time Out :  22:47                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1339  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN‐ CREWS BEING CALLED OUT.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 08, 2016 8:14 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 2/5/16 -  Mankato - UPDATE

Power outage – Mankato – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Saturday, February 06, 2016 12:35 AM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Second Outage Notice  
                Feeder/Bus :     

                Date Out :  2/5/2016                    Date In :    
                Time Out :  22:47                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1339  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  CREW FOUND BROKEN POLE AND WIRE DOWN @   
UNFUSED TAP. JUMPERS CUT OPEN AND 1217 CUSTOMERS PICKED UP @ 0026 

                           Follow‐Up :  REMAINING 121 CUSTOMERS STILL OUT TILL WIRE AND POLE REPLACED.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 08, 2016 8:22 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 2/5/16 - Mankato - UPDATE

Power outage – Mankato – Update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Saturday, February 06, 2016 7:14 AM 
To: dl Electric Outage SE Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Third Outage Notice  
                Feeder/Bus :   

                Date Out :  2/5/2016                    Date In :    
                Time Out :  22:47                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  121  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  CREW FOUND BROKEN POLE AND WIRE DOWN @  
UNFUSED TAP. JUMPERS CUT OPEN AND 1217 CUSTOMERS PICKED UP @0026 

                           Follow‐Up :  STILL 121 CUSTOMERS OUT. JOB EXPECTED TO BE COMPLETED WITHIN 45 
MINUTES TO 1 HOUR PER THE CREW FOREMAN. 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 08, 2016 8:25 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 2/5/16 -  Mankato - POWER 

RESTORED

Power outage  ‐ Mankato – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Saturday, February 06, 2016 8:05 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  2/5/2016                    Date In :  2/6/2016  
                Time Out :  22:47                       Time In :  08:00  

                Time Zone :  CST  

                Duration :  9 hours, 13 mins  

                Number of Customers Affected :  121  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  CAR HIT POLE  

                           Follow‐Up :  FINAL 121 CUSTOMERS RESTORED AT 08:00  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, February 19, 2016 2:14 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 2/19/16 - Arden Hills, New Brighton 

& Saint Paul

Power outage ‐ Arden Hills, New Brighton & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Klemz, Keith R  
Sent: Friday, February 19, 2016 1:59 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  2/19/2016                   Date In :    
                Time Out :  13:25                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  934  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  ARDEN HILLS, MN;  NEW BRIGHTON, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :     

                           Follow‐Up :  OPENED BRKER SO TECH COULD CLEAR UP  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 22, 2016 8:36 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 2/19/16 - Arden Hills, New Brighton 

& Saint Paul - POWER RESTORED

Power outage – Arden Hills, New Brighton & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Friday, February 19, 2016 4:22 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  2/19/2016                   Date In :  2/19/2016  
                Time Out :  13:25                       Time In :  15:43  

                Time Zone :  CST  

                Duration :  2 hours, 18 mins  

                Number of Customers Affected :  934  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  ARDEN HILLS, MN;  NEW BRIGHTON, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :   DOUBLE DECK TIE SWITCH POLE BURNT IN HALF  

                           Follow‐Up :  RESTORED 776 CUST @ 14:42 AND 158 CUST@15:43  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, March 04, 2016 8:37 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 3/3/16 - Bloomington, Edina, 

Richfield & Waite Park

Power outage ‐  Bloomington, Edina, Richfield & Waite Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Thursday, March 03, 2016 5:17 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/3/2016                    Date In :    
                Time Out :  17:03                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  900  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN;  EDINA, MN;  RICHFIELD, MN;  WAITE PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, March 04, 2016 8:38 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) Second Outage Notice - 3/3/16 -  Bloomington, 

Edina, Richfield & Waite Park - UPDATE

Power outage ‐  Bloomington, Edina, Richfield & Waite Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Thursday, March 03, 2016 6:24 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :   

                Date Out :  3/3/2016                    Date In :    
                Time Out :  17:03                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  900  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN;  EDINA, MN;  RICHFIELD, MN;  WAITE PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  FAILED    

                           Follow‐Up :  ISOLATE  , 9 CUST. RESTORED @1752, 875 CUST. @1809 WORKING 
ON REMAINDER 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, March 04, 2016 8:38 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 3/3/16 -  Bloomington, Edina, 

Richfield & Waite Park - POWER RESTORED

Power outage ‐  Bloomington, Edina, Richfield & Waite Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Thursday, March 03, 2016 6:50 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/3/2016                    Date In :  3/3/2016  
                Time Out :  17:03                       Time In :  18:28  

                Time Zone :  CST  

                Duration :  1 hours, 25 mins  

                Number of Customers Affected :  900  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN;  EDINA, MN;  RICHFIELD, MN;  WAITE PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  FAILED   

                           Follow‐Up :  9 CUST. RESTORED @1752, 875 CUST. @1809, 13 CUST @1828  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, March 15, 2016 9:42 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) First Outage Notice - 3/14/16 - Delano, 

Independence, Maple Plain, Mayer, Minnetrista, Watertown Twp & Watertown

Power outage ‐ Delano, Independence, Maple Plain, Mayer, Minnetrista, Watertown Twp & Watertown. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Monday, March 14, 2016 8:02 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/14/2016                   Date In :    
                Time Out :  19:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2557  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  DELANO, MN;  INDEPENDENCE, MN;  MAPLE PLAIN, MN;  MAYER, 
MN;  MINNETRISTA, MN;  WATERTOWN TWP, MN;  WATERTOWN, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  '  

                               Cause :  unknown at this time  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, March 15, 2016 9:43 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 3/14/16 - Delano, 

Independence, Maple Plain, Mayer, Minnetrista, Watertown Twp & Watertown - 
UPDATE

Power outage ‐ Delano, Independence, Maple Plain, Mayer, Minnetrista, Watertown Twp & Watertown – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Monday, March 14, 2016 8:51 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  3/14/2016                   Date In :    
                Time Out :  19:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2557  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  DELANO, MN;  INDEPENDENCE, MN;  MAPLE PLAIN, MN;  MAYER, 
MN;  MINNETRISTA, MN;  WATERTOWN TWP, MN;  WATERTOWN, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  '  

                               Cause :  Currently assessing disc damage at sub  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, March 15, 2016 9:48 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Third Outage Notice - 3/14/16 - Delano, 

Independence, Maple Plain, Mayer, Minnetrista, Watertown Twp & Watertown - 
UPDATE

Power outage ‐ Delano, Independence, Maple Plain, Mayer, Minnetrista, Watertown Twp & Watertown – update.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Monday, March 14, 2016 10:22 PM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Third Outage Notice  
                Feeder/Bus :     

                Date Out :  3/14/2016                   Date In :    
                Time Out :  19:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2557  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  DELANO, MN;  INDEPENDENCE, MN;  MAPLE PLAIN, MN;  MAYER, 
MN;  MINNETRISTA, MN;  WATERTOWN TWP, MN;  WATERTOWN, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  Anaimal contact with   disconnects    

                           Follow‐Up :  In the process of restoration of  .  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, March 15, 2016 9:57 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 3/14/16 - Mayer, Watertown Twp 

& Watertown - POWER RESTORED

Power outage – Mayer Watertown Twp & Watertown – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Monday, March 14, 2016 10:53 PM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/14/2016                   Date In :  3/14/2016  
                Time Out :  19:48                       Time In :  22:48  

                Time Zone :  CST  

                Duration :  3 hours, 0 mins  

                Number of Customers Affected :  1373  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MAYER, MN;  WATERTOWN TWP, MN;  WATERTOWN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Animal in sub.  

                           Follow‐Up :  All customers restored on    

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, March 15, 2016 9:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice-3/14/16-Delano, Independence, 

Maple Plain, Mayer, Minnetrista, Watertown Twp & Watertown- WR RESTORED

Power outage ‐ Delano, Independence, Maple Plain, Mayer, Minnetrista, Watertown Twp & Watertown – power 
restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Monday, March 14, 2016 10:47 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/14/2016                   Date In :  3/14/2016  
                Time Out :  19:48                       Time In :  22:41  

                Time Zone :  CST  

                Duration :  2 hours, 53 mins  

                Number of Customers Affected :  1184  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  DELANO, MN;  INDEPENDENCE, MN;  MAPLE PLAIN, MN;  MINNETRISTA, 
MN;  WATERTOWN, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Animal in sub.  

                           Follow‐Up :  All customers on    

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, March 16, 2016 7:43 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) First Outage Notice - 3/16/16 - Blaine, Centerville, Circle Pines, 

Hugo, Lino Lakes, North Oaks & Shoreview

Power outage ‐ Blaine, Centerville, Circle Pines, Hugo, Lino Lakes, North Oaks & Shoreview. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Wednesday, March 16, 2016 3:45 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/16/2016                   Date In :    
                Time Out :  03:15                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4030  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  BLAINE, MN;  CENTERVILLE, MN;  CIRCLE PINES, MN;  HUGO, MN;  LINO 
LAKES, MN;  NORTH OAKS, MN;  SHOREVIEW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  REPORT OF POLE FIRE  

                           Follow‐Up :  TROUBLEMAN IN ROUTE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, March 16, 2016 7:44 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 3/16/16 - Blaine, Centerville, Circle Pines, 

Hugo, Lino Lakes, North Oaks & Shoreview - POWER RESTORED

Power outage ‐ Blaine, Centerville, Circle Pines, Hugo, Lino Lakes, North Oaks & Shoreview – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Wednesday, March 16, 2016 5:26 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/16/2016                   Date In :  3/16/2016  
                Time Out :  03:15                       Time In :  04:16  

                Time Zone :  CST  

                Duration :  1 hours, 1 mins  

                Number of Customers Affected :  4030  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  BLAINE, MN;  CENTERVILLE, MN;  CIRCLE PINES, MN;  HUGO, MN;  LINO 
LAKES, MN;  NORTH OAKS, MN;  SHOREVIEW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  pole fire @    

                           Follow‐Up :  refer to replace pole  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, March 31, 2016 8:21 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 3/31/16 - Coon Rapids & Fridley

Power outage ‐  Coon Rapids & Fridley. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Thursday, March 31, 2016 7:08 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/31/2016                   Date In :    
                Time Out :  07:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2002  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  COON RAPIDS, MN;  FRIDLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, March 31, 2016 8:22 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 3/31/16 -  Coon Rapids & Fridley - 

POWER RESTORED

Power outage ‐  Coon Rapids & Fridley – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Thursday, March 31, 2016 8:12 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/31/2016                   Date In :  3/31/2016  
                Time Out :  07:01                       Time In :  08:03  

                Time Zone :  CST  

                Duration :  1 hours, 2 mins  

                Number of Customers Affected :  2002  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COON RAPIDS, MN;  FRIDLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  FAILED HEAD END CABLE.  

                           Follow‐Up :  0654 CUSTOMERS RESTORED AT 0758 AND REMAINING 1348 CUSTOMERS 
RESTORED AT 0803 VIA SWITCHING.  .Retrieve targets and counter. Crew to repair failed cable. 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, April 15, 2016 8:42 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 4/14/16 - Elko New Market, Elko & 

Webster

Power outage ‐ Elko New Market, Elko & Webster. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Thursday, April 14, 2016 3:54 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/14/2016                   Date In :    
                Time Out :  15:32                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  943  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  ELKO NEW MARKET, MN;  ELKO, MN;  WEBSTER, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Crew called in, enroute to service center  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, April 15, 2016 8:42 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/14/16 - Elko New Market, Elko & 

Webster - POWER RESTORED

Power outage ‐ Elko New Market, Elko & Webster – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Thursday, April 14, 2016 5:51 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/14/2016                   Date In :  4/14/2016  
                Time Out :  15:32                       Time In :  17:42  

                Time Zone :  CST  

                Duration :  2 hours, 10 mins  

                Number of Customers Affected :  943  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  ELKO NEW MARKET, MN;  ELKO, MN;  WEBSTER, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  Patrolled feeder and didnt find anything  

                           Follow‐Up :  Crew is going to patrol again  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, April 15, 2016 4:17 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 4/15/16 - Lester Prairie, New 

Germany, Plato & Winsted

Power outage ‐  Lester Prairie, New Germany, Plato & Winsted. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Friday, April 15, 2016 4:07 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/15/2016                   Date In :    
                Time Out :  15:52                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1222  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  LESTER PRAIRIE, MN;  NEW GERMANY, MN;  PLATO, MN;  WINSTED, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 18, 2016 8:16 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 4/15/16 - Lester Prairie, New 

Germany, Plato & Winsted - UPDATE

Power outage ‐ Lester Prairie, New Germany, Plato & Winsted – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Friday, April 15, 2016 5:11 PM 
To: dl Electric Outage MW Notification 
Subject:  Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/15/2016                   Date In :    
                Time Out :  15:52                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1222  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  LESTER PRAIRIE, MN;  NEW GERMANY, MN;  PLATO, MN;  WINSTED, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Unknown  

                           Follow‐Up :  Troubleman in route,call out activated for troubleman. Troubleman responding to 
wire down call on feeder 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 18, 2016 8:13 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) Third Outage Notice - 4/15/16 - Lester Prairie, New 

Germany, Plato & Winsted - UPDATE

Power outage ‐ Lester Prairie, New Germany, Plato & Winsted – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Friday, April 15, 2016 6:16 PM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Third Outage Notice  
                Feeder/Bus :     

                Date Out :  4/15/2016                   Date In :    
                Time Out :  15:52                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1222  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  LESTER PRAIRIE, MN;  NEW GERMANY, MN;  PLATO, MN;  WINSTED, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  FEEDER WIRE DOWN  

                           Follow‐Up :  Troubleman on site, work site secured with road closure so wire can be put up  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 18, 2016 8:14 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/15/16 - Lester Prairie, New 

Germany, Plato & Winsted - POWER RESTORED

Power outage ‐ Lester Prairie, New Germany, Plato & Winsted – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Friday, April 15, 2016 7:59 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/15/2016                   Date In :  4/15/2016  
                Time Out :  15:52                       Time In :  19:52  

                Time Zone :  CST  

                Duration :  4 hours, 0 mins  

                Number of Customers Affected :  1222  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  LESTER PRAIRIE, MN;  NEW GERMANY, MN;  PLATO, MN;  WINSTED, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  wire down  

                           Follow‐Up :  troubleman put wire up,everybody back in power  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 18, 2016 8:20 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 4/16/16 - Minneapolis

Power outage – Minneapolis 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 

 
 

From: Kittock, Joseph C  
Sent: Saturday, April 16, 2016 3:27 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/16/2016                   Date In :    
                Time Out :  03:19                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  716  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 18, 2016 8:21 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 4/16/16 - Minneapolis - UPDATE

Power outage – Minneapolis – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Saturday, April 16, 2016 4:17 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/16/2016                   Date In :    
                Time Out :  03:19                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  716  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  Car hit a pole.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 18, 2016 8:22 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) Third Outage Notice - 4/16/16 - Minneapolis - UPDATE

Power outage – Minneapolis – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Saturday, April 16, 2016 4:33 AM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Third Outage Notice  
                Feeder/Bus :     

                Date Out :  4/16/2016                   Date In :  4/16/2016  
                Time Out :  03:19                       Time In :  04:27  

                Time Zone :  CST  

                Duration :  1 hours, 8 mins  

                Number of Customers Affected :  592  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  O.H. tap still out. 192 out.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 18, 2016 8:26 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/16/16 - Minneapolis - 

CORRECTION/POWER RESTORED-FINAL

Power outage – Minneapolis – correction/power restored – final.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Saturday, April 16, 2016 6:23 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/16/2016                   Date In :  4/16/2016  
                Time Out :  03:19                       Time In :  08:45  

                Time Zone :  CST  

                Duration :  5 hours, 26 mins  

                Number of Customers Affected :  126  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NON  

                               Cause :  Final Correction ‐ 126 customer restoration.  

                           Follow‐Up :  Previous count and time in error.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 18, 2016 8:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 4/17/16 - Lake Elmo, Oakdale & 

Woodbury

Power outage  ‐ Lake Elmo, Oakdale & Woodbury. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gelbmann, Gregory J  
Sent: Sunday, April 17, 2016 11:10 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/17/2016                   Date In :    
                Time Out :  22:57                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2526  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  LAKE ELMO, MN;  OAKDALE, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown trouble in route  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 18, 2016 8:30 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/17/16 - Lake Elmo, Oakdale & 

Woodbury - POWER RESTORED

Power outage ‐ Lake Elmo, Oakdale & Woodbury – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gelbmann, Gregory J  
Sent: Monday, April 18, 2016 12:21 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/17/2016                   Date In :  4/17/2016  
                Time Out :  22:57                       Time In :  23:59  

                Time Zone :  CST  

                Duration :  1 hours, 2 mins  

                Number of Customers Affected :  2526  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  LAKE ELMO, MN;  OAKDALE, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  blown arrestor at  and damaged pot head and gear closed    

                           Follow‐Up :  everyone back in power  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 18, 2016 8:36 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 4/17/16 - Saint Paul

Power outage – Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gelbmann, Gregory J  
Sent: Sunday, April 17, 2016 11:36 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/17/2016                   Date In :    
                Time Out :  23:19                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1505  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown trouble in route  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 18, 2016 8:38 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/17/16 - Saint Paul - POWER 

RESTORED

Power outage ‐ Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Monday, April 18, 2016 12:48 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/17/2016                   Date In :  4/18/2016  
                Time Out :  23:19                       Time In :  00:41  

                Time Zone :  CST  

                Duration :  1 hours, 22 mins  

                Number of Customers Affected :  1505  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  wires wrapped at    

                           Follow‐Up :  inspect wires in day light  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 18, 2016 10:48 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 4/18/16 - Brooklyn Center & Brooklyn 

Park

Power outage ‐ Brooklyn Center & Brooklyn Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Monday, April 18, 2016 10:32 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/18/2016                   Date In :    
                Time Out :  10:20                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2637  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  BROOKLYN PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 18, 2016 12:08 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 4/18/16 - Brooklyn Center & 

Brooklyn Park - UPDATE

Power outage – Brooklyn Center & Brooklyn Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Monday, April 18, 2016 11:49 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/18/2016                   Date In :    
                Time Out :  10:20                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2637  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  BROOKLYN PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  .  

                               Cause :  Car hit pole at   

                           Follow‐Up :    restored at  , currently working to restor 
remainder. 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 18, 2016 1:15 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice -  4/18/16 - Brooklyn Center & 

Brooklyn Park - UPDATE

Power outage ‐ Brooklyn Center & Brooklyn Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Monday, April 18, 2016 1:11 PM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Third Outage Notice  
                Feeder/Bus :     

                Date Out :  4/18/2016                   Date In :    
                Time Out :  10:20                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2637  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  BROOKLYN PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  ,  

                               Cause :  Car hit pole    

                           Follow‐Up :  Restored 559 customers @ 1257, 191  remain out until poles are replaced.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 18, 2016 1:56 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) Final Outage Notice - 4/18/16 - Brooklyn Center & Brooklyn 

Park - POWER RESTORED

Power outage – Brooklyn Center & Brooklyn Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Monday, April 18, 2016 1:29 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/18/2016                   Date In :    
                Time Out :  10:20                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2637  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  BROOKLYN PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  ,  

                               Cause :  Car hit pole at    

                           Follow‐Up :  Correction to outage numbers. 8 Customers out until poles are replaced.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, April 19, 2016 8:43 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 4/18/16 - Edina, Hopkins, 

Minnetonka & Saint Louis Park

Power outage ‐ Edina, Hopkins, Minnetonka & Saint Louis Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Monday, April 18, 2016 10:41 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/18/2016                   Date In :    
                Time Out :  22:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  955  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNETONKA, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :  FEEDER SECTIONLIZED OUT BTWN  .TROUBLE IN ROUTE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, April 19, 2016 8:43 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) Second Outage Notice - 4/18/16 - Edina, Hopkins, 

Minnetonka & Saint Louis Park - UPDATE

Power outage ‐ Edina, Hopkins, Minnetonka & Saint Louis Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Monday, April 18, 2016 11:28 PM 
To: dl Electric Outage MW Notification 
Subject:  Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/18/2016                   Date In :    
                Time Out :  22:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  955  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNETONKA, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  PHASE DOWN ON ARM  

                           Follow‐Up :  TROUBLEMEN ONSITE TO MAKE TEMP REPAIR TO GET CUSTOMERS RESTORED  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, April 19, 2016 8:44 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/18/16 - Edina, Hopkins, 

Minnetonka & Saint Louis Park - POWER RESTORED

Power outage ‐ Edina, Hopkins, Minnetonka & Saint Louis Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Tuesday, April 19, 2016 1:15 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/18/2016                   Date In :  4/19/2016  
                Time Out :  22:18                       Time In :  01:05  

                Time Zone :  CST  

                Duration :  2 hours, 47 mins  

                Number of Customers Affected :  955  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNETONKA, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  PHASE BROKE OFF INSULATOR  

                           Follow‐Up :  REPAIRED, RESTORED ALL CUSTOMERS  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, April 20, 2016 7:49 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 4/19/16 - Blaine, Circle Pines, Hugo, Lino 

Lakes, North Oaks, North Saint Paul, Saint Paul & Shoreview

Power outage ‐ Blaine, Circle Pines, Hugo, Lino Lakes, North Oaks, North Saint Paul, Saint Paul & Shoreview. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Tuesday, April 19, 2016 5:22 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/19/2016                   Date In :    
                Time Out :  16:47                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  534  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  BLAINE, MN;  CIRCLE PINES, MN;  HUGO, MN;  LINO LAKES, MN;  NORTH 
OAKS, MN;  NORTH SAINT PAUL, MN;  SAINT PAUL, MN;  SHOREVIEW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  , open from    

                           Follow‐Up :  trouble on site  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, April 20, 2016 7:50 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/19/16-Blaine, Circle Pines, Hugo, Lino 

Lakes, No Oaks, No Saint Paul, Saint Paul & Shoreview-POWER RESTORED

Power outage ‐ Blaine, Circle Pines, Hugo, Lino Lakes, North Oaks, North Saint Paul, Saint Paul & Shoreview – power 
restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Tuesday, April 19, 2016 6:18 PM 
To: dl Electric Outage ME Notification 
Subject:  Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/19/2016                   Date In :  4/19/2016  
                Time Out :  16:47                       Time In :  18:04  

                Time Zone :  CST  

                Duration :  1 hours, 17 mins  

                Number of Customers Affected :  1313  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  BLAINE, MN;  CIRCLE PINES, MN;  HUGO, MN;  LINO LAKES, MN;  NORTH 
OAKS, MN;  NORTH SAINT PAUL, MN;  SAINT PAUL, MN;  SHOREVIEW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  car hit tranmisson down guys and guy wires went across feeder  

                           Follow‐Up :  crew to make repairs  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, April 20, 2016 2:43 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 4/20/16 - Saint Louis Park 

Power outage – Saint Louis Park 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Wednesday, April 20, 2016 2:30 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/20/2016                   Date In :    
                Time Out :  14:24                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1964  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, April 20, 2016 4:16 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 4/20/16 - Saint Louis Park - 

POWER RESTORED-UPDATE

Power outage – Saint Louis Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, April 20, 2016 4:08 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/20/2016                   Date In :  4/20/2016  
                Time Out :  14:24                       Time In :  15:19  

                Time Zone :  CST  

                Duration :  0 hours, 55 mins  

                Number of Customers Affected :  1678  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  Squirrel in the    

                           Follow‐Up :  feeder in with 286 customers out past the    

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, April 20, 2016 4:15 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 4/20/16 - Saint Louis Park - POWER 

RESTORED

Power outage – Saint Louis Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, April 20, 2016 4:13 PM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/20/2016                   Date In :  4/20/2016  
                Time Out :  14:24                       Time In :  15:40  

                Time Zone :  CST  

                Duration :  1 hours, 16 mins  

                Number of Customers Affected :  174  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Squirrel contact    

                           Follow‐Up :  112 customers out tell the   is repaired  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, April 21, 2016 7:35 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/20/16 - Saint Louis Park - POWER 

RESTORED-FINAL UPDATE

Power outage – Saint Louis Park – power restored/final update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Wednesday, April 20, 2016 9:54 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/20/2016                   Date In :  4/20/2016  
                Time Out :  14:24                       Time In :  21:46  

                Time Zone :  CST  

                Duration :  7 hours, 22 mins  

                Number of Customers Affected :  1964  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  squirrel burnt up    

                           Follow‐Up :  REPAIRED PERMANANT  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, April 21, 2016 7:37 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 4/21/16 - Various Communities

Power outage ‐ Almelund, Center City, East Bethel, Harris, Henderson, Lindstrom, North Branch, Stacy, Sunrise, Taylors 
Falls & Wyoming. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Thursday, April 21, 2016 2:54 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/21/2016                   Date In :    
                Time Out :  02:44                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  957  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  ALMELUND, MN;  CENTER CITY, MN;  EAST BETHEL, MN;  HARRIS, 
MN;  HENDERSON, MN;  LINDSTROM, MN;  NORTH BRANCH, MN;  STACY, MN;  SUNRISE, MN;  TAYLORS FALLS, 
MN;  WYOMING, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  pole fire  

                           Follow‐Up :  crew to temp. pole top  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, April 21, 2016 7:38 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/21/16 - Various 

Communities - POWER RESTORED

Power outage ‐ Almelund, Center City, East Bethel, Harris, Henderson, Lindstrom, North Branch, Stacy, Sunrise, Taylors 
Falls & Wyoming – power restored.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Thursday, April 21, 2016 5:18 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/21/2016                   Date In :  4/21/2016  
                Time Out :  02:44                       Time In :  05:01  

                Time Zone :  CST  

                Duration :  2 hours, 17 mins  

                Number of Customers Affected :  957  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  ALMELUND, MN;  CENTER CITY, MN;  EAST BETHEL, MN;  HARRIS, 
MN;  HENDERSON, MN;  LINDSTROM, MN;  NORTH BRANCH, MN;  STACY, MN;  SUNRISE, MN;  TAYLORS FALLS, 
MN;  WYOMING, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  pole fire  

                           Follow‐Up :  temp repr made  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, April 22, 2016 8:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 4/21/16 - Brooklyn Center, Brooklyn 

Park & Crystal

Power outage ‐  Brooklyn Center, Brooklyn Park & Crystal. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Thursday, April 21, 2016 5:10 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/21/2016                   Date In :    
                Time Out :  17:04                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2571  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  BROOKLYN PARK, MN;  CRYSTAL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, April 22, 2016 8:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/21/16 -  Brooklyn Center, Brooklyn 

Park & Crystal - POWER RESTORED

Power outage ‐  Brooklyn Center, Brooklyn Park & Crystal – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Thursday, April 21, 2016 6:15 PM 
To: dl Electric Outage MW Notification 
Subject:  Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :   

                Date Out :  4/21/2016                   Date In :  4/21/2016  
                Time Out :  17:04                       Time In :  18:10  

                Time Zone :  CST  

                Duration :  1 hours, 6 mins  

                Number of Customers Affected :  2571  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  BROOKLYN PARK, MN;  CRYSTAL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TREE LIMB ON CONDUCTOR,   

                           Follow‐Up :  PATROL,REMOVE LIMB,RESTORE.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 25, 2016 8:23 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 4/24/16 - Center City, Chisago 

Lake, Marine Saint Croix, Shafter & Taylors Falls

Power outage ‐ Center City, Chisago Lake, Marine Saint Croix, Shafter & Taylors Falls. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Sunday, April 24, 2016 7:51 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/24/2016                   Date In :    
                Time Out :  19:39                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1850  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  CENTER CITY, MN;  CHISAGO LAKE, MN;  MARINE SAINT CROIX, 
MN;  SHAFER, MN;  TAYLORS FALLS, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  trbl in route  

                           Follow‐Up :  ME TRBL in rout  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 25, 2016 8:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 4/24/16 - Center City, 

Chisago Lake, Marine Saint Croix, Shafter & Taylors Falls - UPDATE

Power outage ‐ Center City, Chisago Lake, Marine Saint Croix, Shafter & Taylors Falls – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Sunday, April 24, 2016 9:24 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/24/2016                   Date In :    
                Time Out :  19:39                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1850  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  CENTER CITY, MN;  CHISAGO LAKE, MN;  MARINE SAINT CROIX, 
MN;  SHAFER, MN;  TAYLORS FALLS, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  FEEDER WIRES     

                           Follow‐Up :  @ 2105 RESTORED 1368 CUSTOMER OF 1850 .   
  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 25, 2016 8:25 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 4/24/16 - Center City, Chisago 

Lake, Marine Saint Croix, Shafter & Taylors Falls - Update

Power outage ‐ Center City, Chisago Lake, Marine Saint Croix, Shafter & Taylors Falls – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Sunday, April 24, 2016 11:51 PM 
To: dl Electric Outage ME Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Third Outage Notice  
                Feeder/Bus :     

                Date Out :  4/24/2016                   Date In :    
                Time Out :  19:19                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1850  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  CENTER CITY, MN;  CHISAGO LAKE, MN;  MARINE SAINT CROIX, 
MN;  SHAFER, MN;  TAYLORS FALLS, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  BROKEN POLE 2 DECK OF FEEDER WIRE DOWN  

                           Follow‐Up :  CUT OPEN ONE SIDE OF   REFUSED 
STEPDOWNS CLOSED  RESTORED 336 CUSTOMER @2323   STILL WORKING ON RESTORIING  MORE 
CUSTOMER. 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 25, 2016 8:25 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/24/16 - Center City, Chisago 

Lake, Marine Saint Croix, Shafter & Taylors Falls - POWER RESETORED

Power outage ‐ Center City, Chisago Lake, Marine Saint Croix, Shafter & Taylors Falls – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Monday, April 25, 2016 1:46 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/24/2016                   Date In :  4/25/2016  
                Time Out :  19:39                       Time In :  01:21  

                Time Zone :  CST  

                Duration :  5 hours, 42 mins SEE RESTORE COMMENTS  

                Number of Customers Affected :  1850  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  CENTER CITY, MN;  CHISAGO LAKE, MN;  MARINE SAINT CROIX, 
MN;  SHAFER, MN;  TAYLORS FALLS, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  LIGHTING OR POLE FIRE  BROKEN POLE TWO DECK OF    

                           Follow‐Up :  RESTORED CUSTOMER TIMES‐ @ 2105 1368 CUSTOMER RESTORED / @ 2323 336 
CUSTOMER RESTORED/ 4‐25‐16 @ 0121 142 CUSTOMER RESTORED  4 STILLOUT WORKING ON REPAIRS. 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 25, 2016 10:44 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/24/16 - Center Ct, Chisago 

Lk, Marine ST Croix, Shafer & Taylors Falls-POWER RESTORED-UPDATE

Power outage ‐ Center City, Chisago Lake, Marine Saint Croix, Shafer & Taylors Falls – power restored/update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Monday, April 25, 2016 10:38 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/24/2016                   Date In :  4/25/2016  
                Time Out :  19:39                       Time In :  10:05  

                Time Zone :  CST  

                Duration :  14 hours, 26 mins  

                Number of Customers Affected :  1850  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  CENTER CITY, MN;  CHISAGO LAKE, MN;  MARINE SAINT CROIX, 
MN;  SHAFER, MN;  TAYLORS FALLS, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  LIGHTING OR POLE FIRE  BROKEN POLE TWO DECK OF    

                           Follow‐Up :  repl pole close jumpers last 4 customers are restored  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, April 27, 2016 11:41 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/27/16 - Arden Hills, Blaine, Circle 

Pines, Lino Lakes, Saint Paul & Shoreview - POWER RESTORED

Power outage ‐ Arden Hills, Blaine, Circle Pines, Lino Lakes, Saint Paul & Shoreview – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Wednesday, April 27, 2016 10:45 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/27/2016                   Date In :  4/27/2016  
                Time Out :  09:21                       Time In :  10:37  

                Time Zone :  CST  

                Duration :  1 hours, 16 mins  

                Number of Customers Affected :  3342  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  ARDEN HILLS, MN;  BLAINE, MN;  CIRCLE PINES, MN;  LINO LAKES, 
MN;  SAINT PAUL, MN;  SHOREVIEW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UNFUSED TAP OFF FEEDER WIRES DOWN  

                           Follow‐Up :  CREW TO PUT UP WIRS  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, April 27, 2016 9:42 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) First Outage Notice - 4/27/16 - Arden Hills, Blaine, Circle 

Pines, Lino Lakes, Saint Paul & Shoreview

Power outage ‐ Arden Hills, Blaine, Circle Pines, Lino Lakes, Saint Paul & Shoreview. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Wednesday, April 27, 2016 9:30 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :   

                Date Out :  4/27/2016                   Date In :    
                Time Out :  09:21                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3342  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  ARDEN HILLS, MN;  BLAINE, MN;  CIRCLE PINES, MN;  LINO LAKES, 
MN;  SAINT PAUL, MN;  SHOREVIEW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  unknown  

                           Follow‐Up :  trouble in route  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, April 27, 2016 10:09 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 4/27/16 - Apple Valley, Farmington, 

Lakeville & Rosemount

Power outage ‐ Apple Valley, Farmington, Lakeville & Rosemount. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Donelan, John R  
Sent: Wednesday, April 27, 2016 10:08 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :   

                Date Out :  4/27/2016                   Date In :    
                Time Out :  09:49                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4066  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  APPLE VALLEY, MN;  FARMINGTON, MN;  LAKEVILLE, MN;  ROSEMOUNT, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  pole fire  

                           Follow‐Up :  trouble in route  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, April 27, 2016 1:37 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/27/16 - Apple Valley, 

Farmington, Lakeville & Rosemount - POWER RESTORED

Power outage ‐ Apple Valley, Farmington, Lakeville & Rosemount – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Donelan, John R  
Sent: Wednesday, April 27, 2016 12:18 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/27/2016                   Date In :  4/27/2016  
                Time Out :  09:49                       Time In :  12:10  

                Time Zone :  CST  

                Duration :  2 hours, 21 mins  

                Number of Customers Affected :  4066  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  APPLE VALLEY, MN;  FARMINGTON, MN;  LAKEVILLE, MN;  ROSEMOUNT, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  pole fire  

                           Follow‐Up :  temped pole  refered for repairs  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, April 29, 2016 8:49 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 4/29/16 - Eden Prairie

Power outage – Eden Prairie 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Friday, April 29, 2016 8:45 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :   

                Date Out :  4/29/2016                   Date In :    
                Time Out :  08:42                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1788  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  EDEN PRAIRIE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, April 29, 2016 9:46 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 4/29/16 - Eden Prairie - POWER 

RESTORED

Power outage – Eden Prairie – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Friday, April 29, 2016 9:42 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/29/2016                   Date In :  4/29/2016  
                Time Out :  08:42                       Time In :  09:26  

                Time Zone :  CST  

                Duration :  0 hours, 44 mins  

                Number of Customers Affected :  1784  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EDEN PRAIRIE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  Bad oredr    

                           Follow‐Up :  4 customers in shortly.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, April 29, 2016 10:16 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/29/16 - Eden Prairie - POWER 

RESTORED-UPDATE

Power outage – power restored – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Friday, April 29, 2016 10:02 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :   

                Date Out :  4/29/2016                   Date In :  4/29/2016  
                Time Out :  08:42                       Time In :  09:55  

                Time Zone :  CST  

                Duration :  1 hours, 13 mins  

                Number of Customers Affected :  4  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EDEN PRAIRIE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  Bad order load center.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, May 02, 2016 7:39 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 5/1/16 - Maplewood & Saint Paul

Power outage ‐ Maplewood & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Monday, May 02, 2016 12:00 AM 
To: dl Electric Outage ME Notification 
Subject:  Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/1/2016                    Date In :    
                Time Out :  23:45                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  940  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  MAPLEWOOD, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  POLE AND WIRE DOWN    

                           Follow‐Up :  TROUBLEMEN IN ROUTE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, May 02, 2016 7:40 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 5/2/16 - Maplewood & Saint Paul - 

UPDATE

Power outage ‐ Maplewood & Saint Paul – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Monday, May 02, 2016 12:36 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :     

                Date Out :  5/2/2016                    Date In :    
                Time Out :  23:45                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  940  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  MAPLEWOOD, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  broken pole  

                           Follow‐Up :  623 customers in at 00:23  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, May 02, 2016 7:41 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 5/1/16 - Maplewood & Saint Paul - 

UPDATE

Power outage ‐ Maplewood & Saint Paul – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Monday, May 02, 2016 1:07 AM 
To: dl Electric Outage ME Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Third Outage Notice  
                Feeder/Bus :     

                Date Out :  5/1/2016                    Date In :    
                Time Out :  23:45                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  940  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  MAPLEWOOD, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  broken feeder pole  

                           Follow‐Up :  253 picked up at 01:05         64 customers to remain out  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, May 03, 2016 7:57 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 5/1/2016 - Maplewood & Saint Paul - 

POWER RESTORED

Power restored – Maplewood & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Monday, May 02, 2016 4:13 PM 
To: dl Electric Outage ME Notification 
Subject: OAD-OAKDALE (065) Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/1/2016                    Date In :  5/2/2016  
                Time Out :  23:45                       Time In :  12:33  

                Time Zone :  CST  

                Duration :  12 hours, 48 mins  

                Number of Customers Affected :  61  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  MAPLEWOOD, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  mn  

                               Cause :  car vs pole  

                           Follow‐Up :  61 cust on      RESTORED AT 1233  5/2/2016  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, May 03, 2016 10:22 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 5/3/16 - Crystal, New Hope & Plymouth

Power outage ‐  Crystal, New Hope & Plymouth. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Tuesday, May 03, 2016 10:18 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/3/2016                    Date In :    
                Time Out :  10:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  612  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  CRYSTAL, MN;  NEW HOPE, MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, May 03, 2016 1:44 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 5/3/16 - Crystal, New Hope & 

Plymouth - POWER RESTOED

Power outage – Crystal, New Hope & Plymouth – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Tuesday, May 03, 2016 12:07 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/3/2016                    Date In :  5/3/2016  
                Time Out :  10:01                       Time In :  11:49  

                Time Zone :  CST  

                Duration :  1 hours, 48 mins  

                Number of Customers Affected :  828  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CRYSTAL, MN;  NEW HOPE, MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  head end cable failure   was wrong  

                           Follow‐Up :  restored 450 at 11:06 final 378 restored 11:49  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, May 04, 2016 8:31 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 5/3/16 - Saint Paul 

Power outage ‐ Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Tuesday, May 03, 2016 6:14 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/3/2016                    Date In :    
                Time Out :  18:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4233  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UNKNOWN AT THIS TIME  

                           Follow‐Up :  TROUBLE MAN EN ROUTE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, May 04, 2016 8:31 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 5/3/16 - Saint Paul - UPDATE

Power outage ‐ Saint Paul – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Tuesday, May 03, 2016 7:15 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  5/3/2016                    Date In :    
                Time Out :  18:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4233  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  @   ONE SPAN OF 336 WIRE DOWN B PHASE CUT IN CLEAR OPEN 
 RESTORED 2939 CUSTOMER @ 1904  NOW @   CAR HIT POLE  WORKING ON BROKEN 

POLE. 

                           Follow‐Up :  2939 CUSTOMER RESTORED AT 1904  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, May 04, 2016 8:32 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 5/3/16 - Saint Paul - POWER 

RESTOREDQ

Power outage ‐ Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Tuesday, May 03, 2016 9:02 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :   

                Date Out :  5/3/2016                    Date In :  5/3/2016  
                Time Out :  18:01                       Time In :  20:34  

                Time Zone :  CST  

                Duration :  2 hours, 33 mins  

                Number of Customers Affected :  4233  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  WIRE DOWN AND  BROKEN POLE ‐ burned up potheads DIFFERENT LOCATIONS  

                           Follow‐Up :  CUSTOMER RESTORE TIMES  
                @19:04 2939 /@19:35  773  / @ 20:34 521  *100 %  restored  = cleared down wire‐switching‐cleared 
down pole ‐cleared burned up pothead one span away ‐ lots of urd switching . 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, May 04, 2016 10:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 5/4/16 - Deephaven, Excelsior, 

Greenwood & Shorewood

Power outage ‐ Deephaven, Excelsior, Greenwood & Shorewood. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Wednesday, May 04, 2016 10:21 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/4/2016                    Date In :    
                Time Out :  10:09                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4103  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  DEEPHAVEN, MN;  EXCELSIOR, MN;  GREENWOOD, MN;  SHOREWOOD, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown  

                           Follow‐Up :     

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, May 04, 2016 11:00 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 5/4/16 - Deephaven, Excelsior, 

Greenwood & Shorewood - UPDATE

Power outage ‐ Deephaven, Excelsior, Greenwood & Shorewood – update.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Wednesday, May 04, 2016 10:57 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                Second Outage Notice  
                Feeder/Bus :     

                Date Out :  5/4/2016                    Date In :    
                Time Out :  10:09                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4103  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  DEEPHAVEN, MN;  EXCELSIOR, MN;  GREENWOOD, MN;  SHOREWOOD, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  Vehicle hit pole and caused mainline to fail at  .  

                           Follow‐Up :  Switching in progress for restoration. Crew in route for repairs.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, May 04, 2016 12:23 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Third Outage Notice - 5/4/16 - Deephaven, Excelsior, 

Greenwood & Shorewood - UPDATE

Power outage ‐ Deephaven, Excelsior, Greenwood & Shorewood – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Wednesday, May 04, 2016 11:41 AM 
To: dl Electric Outage MW Notification 
Subject:  Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Third Outage Notice  
                Feeder/Bus :     

                Date Out :  5/4/2016                    Date In :  5/4/2016  
                Time Out :  10:09                       Time In :  11:18  

                Time Zone :  CST  

                Duration :  1 hours, 9 mins  

                Number of Customers Affected :  4103  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  DEEPHAVEN, MN;  EXCELSIOR, MN;  GREENWOOD, MN;  SHOREWOOD, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Car Hit Pole One phase down  

                           Follow‐Up :  1685 in at 1118 ‐‐ 2365 in at 1126 ‐‐  53 remain out  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, May 09, 2016 7:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) First Outage Notice - 5/7/16 - Saint Paul

Power outage ‐ Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Saturday, May 07, 2016 4:24 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/7/2016                    Date In :    
                Time Out :  04:12                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3028  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  NA  

                           Follow‐Up :  trouble in route  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, May 09, 2016 7:55 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 5/7/16 - Saint Paul - UPDATE

Power outage ‐ Saint Paul – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Saturday, May 07, 2016 5:02 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Second Outage Notice  
                Feeder/Bus :     

                Date Out :  5/7/2016                    Date In :    
                Time Out :  04:12                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3028  

                For information about this alert, contact :  SP#724922  
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  defictive head end cable  

                           Follow‐Up :  trouble on site  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, May 09, 2016 7:56 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 5/7/16 - Saint Paul - POWER 

RESTORED

Power outage ‐ Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Saturday, May 07, 2016 5:29 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :   

                Date Out :  5/7/2016                    Date In :  5/7/2016  
                Time Out :  04:12                       Time In :  05:19  

                Time Zone :  CST  

                Duration :  1 hours, 7 mins  

                Number of Customers Affected :  3028  

                For information about this alert, contact :  SP#724922  
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  defictive headend cable  

                           Follow‐Up :  picked up 97 custs. at 05:05 & picked up 2930 custs. at 05:19  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, May 09, 2016 2:36 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 5/9/16 - Buffalo, Monticello & Saint 

Michael

Power outage ‐ Buffalo, Monticello & Saint Michael. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Monday, May 09, 2016 2:34 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/9/2016                    Date In :    
                Time Out :  14:21                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4174  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BUFFALO, MN;  MONTICELLO, MN;  SAINT MICHAEL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Unknown crews enroute, rain in area  

                           Follow‐Up :  1223 customers restored at 1423 through automated switches  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, May 09, 2016 4:03 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 5/9/16 - Buffalo, Monticello & 

Saint Michael - UPDATE

Power outage ‐ Buffalo, Monticello & Saint Michael – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Monday, May 09, 2016 3:32 PM 
To: dl Electric Outage NT Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  5/9/2016                    Date In :    
                Time Out :  14:21                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4174  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BUFFALO, MN;  MONTICELLO, MN;  SAINT MICHAEL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Burnt off pole at    

                           Follow‐Up :  1223 customers restored at 1423 through automated switches ,  1170 customers 
restored at 1170.  The remaining 1781 customers will be out until pole repaired/replaced. 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, May 10, 2016 8:00 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Outage Notice - 5/9/16 - Buffalo, Monticello & Saint 

Michael - POWER RESTORED

Power outage ‐ Buffalo, Monticello & Saint Michael – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Monday, May 09, 2016 5:01 PM 
To: dl Electric Outage NT Notification 
Subject:  Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/9/2016                    Date In :  5/9/2016  
                Time Out :  14:21                       Time In :  16:54  

                Time Zone :  CST  

                Duration :  2 hours, 33 mins  

                Number of Customers Affected :  4174  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BUFFALO, MN;  MONTICELLO, MN;  SAINT MICHAEL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Burnt off pole at  .  Floated line, and replacing pole  

                           Follow‐Up :  1223 customers restored at 1423 through automated switches ,  1170 customers 
restored at 1170.  The remaining 1781 customers in at 1654. 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, May 10, 2016 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 5/9/16 - Minneapolis

Power outage – Minneapolis.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Monday, May 09, 2016 8:52 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/9/2016                    Date In :    
                Time Out :  20:47                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1798  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  unknown  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, May 10, 2016 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 5/9/16 - Minneapolis - POWER 

RESTORED

Power outage – Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Monday, May 09, 2016 9:53 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/9/2016                    Date In :  5/9/2016  
                Time Out :  20:47                       Time In :  21:50  

                Time Zone :  CST  

                Duration :  1 hours, 3 mins  

                Number of Customers Affected :  1798  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  Mylar balloons caught in the feeder.  

                           Follow‐Up :     
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, May 10, 2016 1:17 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 5/10/16 - Cottage Grove, Grey 

Cloud Is & Saint Paul Park

Power outage ‐ Cottage Grove, Grey Cloud Is & Saint Paul Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Moriarty, Michael P  
Sent: Tuesday, May 10, 2016 12:44 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/10/2016                   Date In :    
                Time Out :  12:27                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2288  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  GREY CLOUD IS, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Wire down.  

                           Follow‐Up :  Overhead crew standing by downed wire.  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, May 10, 2016 2:54 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 5/10/16 - Cottage Grove, Grey 

Could Is, Saint Paul Park - POWER RESTORED

Power outage – Cottage Grove, Grey Cloud Is & Saint Paul Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Klemz, Keith R  
Sent: Tuesday, May 10, 2016 2:51 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/10/2016                   Date In :  5/10/2016  
                Time Out :  12:27                       Time In :  13:34  

                Time Zone :  CST  

                Duration :  1 hours, 7 mins  

                Number of Customers Affected :  2288  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  GREY CLOUD IS, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  auto sleeve failed  

                           Follow‐Up :  repaired permanent  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, May 17, 2016 8:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 5/17/16 - Saint Paul

Power outage – Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Tuesday, May 17, 2016 7:56 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/17/2016                   Date In :    
                Time Out :  07:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1001  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :  troublemen in route  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, May 17, 2016 8:31 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 5/17/16 - Saint Paul - UPDATE

Power outage – Saint Paul – update.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Tuesday, May 17, 2016 8:27 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :   

                Date Out :  5/17/2016                   Date In :  5/17/2016  
                Time Out :  07:48                       Time In :  08:01  

                Time Zone :  CST  

                Duration :  0 hours, 13 mins  

                Number of Customers Affected :  1001  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  broken pole  13 CUSTOMERS PICKED UP  

                           Follow‐Up :  NEED CREW TO RPLACE POLE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, May 18, 2016 10:45 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 5/17/16 - Saint Paul - POWER 

RESTORED

Power outage – Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Wednesday, May 18, 2016 10:38 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/17/2016                   Date In :  5/17/2016  
                Time Out :  07:48                       Time In :  08:48  

                Time Zone :  CST  

                Duration :  1 hours, 0 mins  

                Number of Customers Affected :  1000  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  BROKEN POLE  

                           Follow‐Up :  CREW TO REPLACE POLE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, May 18, 2016 7:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 5/18/16 - Newport, Saint Paul Park 

& Woodbury

Power outage ‐ Newport, Saint Paul Park & Woodbury. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Klemz, Keith R  
Sent: Wednesday, May 18, 2016 2:09 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/18/2016                   Date In :    
                Time Out :  01:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1840  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  NEWPORT, MN;  SAINT PAUL PARK, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :  TECH ON THE WAY TO PATROL  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, May 18, 2016 7:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) Second Outage Notice - 5/18/16 -  Newport, Saint Paul Park 

& Woodbury - UPDATE

Power outage ‐  Newport, Saint Paul Park & Woodbury – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Williams, Chris C  
Sent: Wednesday, May 18, 2016 6:03 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Second Outage Notice  
                Feeder/Bus :     

                Date Out :  5/18/2016                   Date In :    
                Time Out :  01:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1779  

                For information about this alert, contact :  Rick Streine  
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  NEWPORT, MN;  SAINT PAUL PARK, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :  At 05:06 picked up 1061 customers‐2 crews and a troubleman still working on it  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, May 18, 2016 7:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 5/18/16 -  Newport, Saint Paul Park & 

Woodbury - UPDATE

Power outage ‐  Newport, Saint Paul Park & Woodbury – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Moriarty, Michael P  
Sent: Wednesday, May 18, 2016 6:41 AM 
To: dl Electric Outage ME Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Third Outage Notice  
                Feeder/Bus :     

                Date Out :  5/18/2016                   Date In :    
                Time Out :  01:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1779  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  NEWPORT, MN;  SAINT PAUL PARK, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  WIRE DOWN   
 

                           Follow‐Up :  TROUBLE ON SITE.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, May 18, 2016 7:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Fourth Outage Notice - 5/18/16 -  Newport, Saint Paul Park 

& Woodbury - UPDATE

Power outage ‐  Newport, Saint Paul Park & Woodbury – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Wednesday, May 18, 2016 7:48 AM 
To: dl Electric Outage ME Notification 
Subject:  Fourth Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Fourth Outage Notice  
                Feeder/Bus :     

                Date Out :  5/18/2016                   Date In :    
                Time Out :  01:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1779  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  NEWPORT, MN;  SAINT PAUL PARK, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  WIRE DOWN IN   
 

                718 CUSTOMERS STILL OUT TROUBLEMAN ARE CUUTING CLEAR TO TRY TO RESTORE   

                           Follow‐Up :  CREW  ON SITE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, May 18, 2016 10:48 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  Final Outage Notice - 5/18/16 - Newport, Saint Paul Park & 

Woodbury - POWER RESTORED

Power outage ‐ Newport, Saint Paul Park & Woodbury – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Wednesday, May 18, 2016 10:30 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :   

                Date Out :  5/18/2016                   Date In :  5/18/2016  
                Time Out :  01:48                       Time In :  08:38  

                Time Zone :  CST  

                Duration :  6 hours, 50 mins  

                Number of Customers Affected :  1779  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  NEWPORT, MN;  SAINT PAUL PARK, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  AUTO SLEEVE O  
 CAUSING EXSTENDED OUTAGE TIME 718 CUSTOMERS IN 

@08:38 

                           Follow‐Up :  CREW TO PUT UP WIRE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, May 19, 2016 7:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 5/19/16 - Minnetrista, Mound, 

Shorewood & Spring Park

Power outage ‐ Minnetrista, Mound, Shorewood & Spring Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Thursday, May 19, 2016 4:24 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/19/2016                   Date In :    
                Time Out :  04:19                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2348  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNETRISTA, MN;  MOUND, MN;  SHOREWOOD, MN;  SPRING PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown at this time  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, May 19, 2016 7:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 5/19/16 - Minnetrista, Mound, 

Shorewood & Spring Park - POWER RESTORED

Power outage ‐ Minnetrista, Mound, Shorewood & Spring Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Thursday, May 19, 2016 5:26 AM 
To: dl Electric Outage MW Notification 
Subject:  Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/19/2016                   Date In :  5/19/2016  
                Time Out :  04:19                       Time In :  05:19  

                Time Zone :  CST  

                Duration :  1 hours, 0 mins  

                Number of Customers Affected :  2348  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNETRISTA, MN;  MOUND, MN;  SHOREWOOD, MN;  SPRING PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TREE CAME DOWN   

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, May 19, 2016 3:09 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 5/19/16 - Cokato

Power outage – Cokato. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Thursday, May 19, 2016 3:06 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/19/2016                   Date In :    
                Time Out :  14:46                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1311  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  COKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  UNKNOWN, CREW INROUTE,    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, May 20, 2016 7:58 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 5/19/16 - Cokato - UPDATE

Power outage – Cokato – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Goulet, Terry W  
Sent: Thursday, May 19, 2016 3:55 PM 
To: dl Electric Outage NT Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :   

                Date Out :  5/19/2016                   Date In :    
                Time Out :  14:46                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1311  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  COKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :     No breaker operations, targets, tank 
pressure ‐2.  No indication of cause of problem. 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, May 20, 2016 7:59 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 5/19/16 - Cokato - UPDATE

Power outage ‐  Cokato – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Goulet, Terry W  
Sent: Thursday, May 19, 2016 4:56 PM 
To: dl Electric Outage NT Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Third Outage Notice  
                Feeder/Bus :     

                Date Out :  5/19/2016                   Date In :    
                Time Out :  14:46                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1311  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  COKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :   , waiting for crew to take oil 
sample.  Unable to estimate restoration time. 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, May 20, 2016 8:01 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Fourth Outage Notice - 5/19/16 - Cokato - UPDATE

Power outage ‐  Cokato – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Thursday, May 19, 2016 9:00 PM 
To: dl Electric Outage NT Notification 
Subject:  Fourth Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Fourth Outage Notice  
                Feeder/Bus :     

                Date Out :  5/19/2016                   Date In :    
                Time Out :  13:11                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1311  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  COKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  FAILED SUBSTATION EQUIPMENT. MOBILE SUB INSTALLATION IN PROGRESS. ERT 
BTW 3‐5AM  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, May 20, 2016 8:02 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Fifth Outage Notice - 5/19/16 - Cokato - UPDATE

Power outage – Cokato – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Goulet, Terry W  
Sent: Friday, May 20, 2016 5:45 AM 
To: dl Electric Outage NT Notification 
Subject:  Fifth Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Fifth Outage Notice  
                Feeder/Bus :     

                Date Out :  5/19/2016                   Date In :    
                Time Out :  14:46                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1311  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  COKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :   .  Line energized into sub and 
testing taking place and if all goes well customers will be energized in the next hour or so 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, May 20, 2016 10:22 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 5/19/16 - Cokato - POWER RESTORED

Power outage – Cokato – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Goulet, Terry W  
Sent: Friday, May 20, 2016 10:11 AM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/19/2016                   Date In :  5/20/2016  
                Time Out :  14:46                       Time In :  10:05  

                Time Zone :  CST  

                Duration :  19 hours, 19 mins  

                Number of Customers Affected :  1311  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  COKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :    installed to replace bad substation transformer  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, May 23, 2016 8:19 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 5/21/16 - Mankato & South Bend

Power outage ‐ Mankato & South Bend. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Saturday, May 21, 2016 1:01 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/21/2016                   Date In :    
                Time Out :  00:45                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1602  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MANKATO, MN;  SOUTH BEND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  unknown at this time  

                           Follow‐Up :  waiting on crew call out  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, May 23, 2016 8:19 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: 3) Second Outage Notice - 5/21/16 - Mankato & South Bend - 

UPDATE

Power outage ‐ Mankato & South Bend – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Saturday, May 21, 2016 1:52 AM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Second Outage Notice  
                Feeder/Bus :     

                Date Out :  5/21/2016                   Date In :    
                Time Out :  00:45                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1602  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN;  SOUTH BEND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  unknown at this time  

                           Follow‐Up :  Repose time will be slower as sub operator is comming from   
 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, May 23, 2016 8:20 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 5/21/16 - Mankato & South Bend - 

UPDATE

Power outage ‐ Mankato & South Bend – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Saturday, May 21, 2016 3:15 AM 
To: dl Electric Outage SE Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Third Outage Notice  
                Feeder/Bus :     

                Date Out :  5/21/2016                   Date In :    
                Time Out :  00:45                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1602  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN;  SOUTH BEND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  PUBLIC DAMAGE, CAR HIT POLE AND BROKE TRANSMISSION DOWN GUYS,  

                           Follow‐Up :  1084 CUSTOMERS PICKED UP VIA FEILD SWITCHING  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, May 23, 2016 8:21 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 5/21/16 - Mankato & South Bend - 

POWER RESTORED

Power outage ‐ Mankato & South Bend – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Saturday, May 21, 2016 4:26 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :   

                Date Out :  5/21/2016                   Date In :  5/21/2016  
                Time Out :  00:45                       Time In :  04:13  

                Time Zone :  CST  

                Duration :  3 hours, 28 mins  

                Number of Customers Affected :  1602  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN;  SOUTH BEND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  PUBLIC DAMAGE, CAR HIT POLE AND BROKE TRANSMISSION DOWN GUY AND IT 
FELL INTO FEEDER 

                           Follow‐Up :  FINAL 519 CUSTOMERS BACK ON AT 04:13  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, May 23, 2016 8:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 5/21/16 - Rosemount

Power outage – Rosemount. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Saturday, May 21, 2016 4:00 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/21/2016                   Date In :    
                Time Out :  02:40                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  912  

                For information about this alert, contact :  MN  
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  ROSEMOUNT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  MN  

                               Cause :  ARRESTER  

                           Follow‐Up :  IN THE PROCESS OF CLEARING OUT BLOWN ARRESTER    

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, May 23, 2016 8:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 5/21/16 - Rosemount - POWER 

RESTORED

Power outage – Rosemount – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Saturday, May 21, 2016 4:48 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/21/2016                   Date In :  5/21/2016  
                Time Out :  02:40                       Time In :  04:30  

                Time Zone :  CST  

                Duration :  1 hours, 50 mins  

                Number of Customers Affected :  912  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  ROSEMOUNT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :    
 

                               Cause :     

                           Follow‐Up :     

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, May 26, 2016 7:48 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 5/26/16 - Bloomington, Burnsville & 

Savage

Power outage ‐ Bloomington, Burnsville & Savage. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Thursday, May 26, 2016 3:08 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/26/2016                   Date In :    
                Time Out :  02:52                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1655  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN;  BURNSVILLE, MN;  SAVAGE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, May 26, 2016 7:49 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 5/26/16 - Bloomington, Burnsville & 

Savage - UPDATE

Power outage ‐ Bloomington, Burnsville & Savage – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Thursday, May 26, 2016 4:09 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  5/26/2016                   Date In :    
                Time Out :  2:52                        Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1655  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN;  BURNSVILLE, MN;  SAVAGE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :  TROUBLE PATROLLING  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, May 26, 2016 7:50 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 5/26/16 - Bloomington, Burnsville & 

Savage - UPDATE 

Power outage ‐ Bloomington, Burnsville & Savage – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Thursday, May 26, 2016 4:36 AM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Third Outage Notice  
                Feeder/Bus :     

                Date Out :  5/26/2016                   Date In :    
                Time Out :  02:52                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1655  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN;  BURNSVILLE, MN;  SAVAGE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Wrapped wires .  

                           Follow‐Up :  1632 customers restored at 0435.  Working on remainder.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, May 26, 2016 7:50 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Fourth Outage Notice - 5/26/16 - Bloomington, Burnsville & 

Savage - UPDATE

Power outage ‐ Bloomington, Burnsville & Savage – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Thursday, May 26, 2016 5:19 AM 
To: dl Electric Outage MW Notification 
Subject:  Fourth Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Fourth Outage Notice  
                Feeder/Bus :     

                Date Out :  5/26/2016                   Date In :    
                Time Out :  02:52                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1655  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN;  BURNSVILLE, MN;  SAVAGE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Wrapped wires   

                           Follow‐Up :  1632 customers restored at 0435.  Removed bird and unwrapping wire to restore 
remainder. 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, May 26, 2016 7:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 5/26/16 - Bloomington, Burnsville & 

Savage - POWER RESTORED

Power outage ‐ Bloomington, Burnsville & Savage – restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Thursday, May 26, 2016 5:31 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  5/26/2016                   Date In :  5/26/2016  
                Time Out :  2:52                        Time In :  5:23  

                Time Zone :  CST  

                Duration :  2 hours, 31 mins  

                Number of Customers Affected :  1655  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN;  BURNSVILLE, MN;  SAVAGE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Wrapped wires   

                           Follow‐Up :  :  1632 customers restored at 0435.  RESTORED REMAINDER CUST. AT 05:23  

 



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, May 31, 2016 8:23 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - Power Outage Albany and Avon

Power Outage – Albany and Avon 
 

From: Chase, Julie B  
Sent: Sunday, May 29, 2016 8:52 PM 
To: dl Electric Outage NT Notification 
Subject: ) First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  5/29/2016                   Date In :    
                Time Out :  20:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1043  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  ALBANY, MN;  AVON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  crew being called in.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, May 31, 2016 8:23 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice update 5/29/2016 - Albany and Avon

Outage Update – Albany and Avon 
 

From: Chase, Julie B  
Sent: Sunday, May 29, 2016 10:34 PM 
To: dl Electric Outage NT Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  5/29/2016                   Date In :    
                Time Out :  20:39                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1043  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  ALBANY, MN;  AVON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Crew onsite and patrolling as of about 2215  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, May 31, 2016 8:33 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice 5/30/2016 Albany and Avon

Update – Albany and Avon 
 

From: Chase, Julie B  
Sent: Monday, May 30, 2016 12:17 AM 
To: dl Electric Outage NT Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Third Outage Notice  
                Feeder/Bus :     

                Date Out :  5/30/2016                   Date In :    
                Time Out :  20:39                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1043  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  ALBANY, MN;  AVON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  crew still patrolling.   
  Will continue to determine cause of 

outage. 

                           Follow‐Up :   



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, May 31, 2016 8:34 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Fourth Outage Notice 5/30/2016 Albany and Avon

Update – Albany and Avon 
 

From: Chase, Julie B  
Sent: Monday, May 30, 2016 1:18 AM 
To: dl Electric Outage NT Notification 
Subject:  Fourth Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Fourth Outage Notice  
                Feeder/Bus :     

                Date Out :  5/30/2016                   Date In :    
                Time Out :  20:39                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1043  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  ALBANY, MN;  AVON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  found bad recloser in field.  

                           Follow‐Up :  5/31/16 @ 0108  ‐  796 customers restored.  working to restore the final 247 
customers. 



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, May 31, 2016 8:34 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice Power Restored -Albany and Avon

Power Restored – Albany and Avon 
 

From: Chase, Julie B  
Sent: Monday, May 30, 2016 2:50 AM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :   

                Date Out :  5/29/2016                   Date In :  5/30/2016  
                Time Out :  20:39                       Time In :  02:32  

                Time Zone :  CST  

                Duration :  5 hours, 53 mins  

                Number of Customers Affected :  1043  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  ALBANY, MN;  AVON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  found bad recloser in field.  

                           Follow‐Up :  5/30/16 @ 0108  ‐  796 customers restored.   
                5/30/16 @ 0137  ‐  206 customers restored.    Final 41 customers in at 0232  



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 06, 2016 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/6/16 - Eagan, Inver Grove 

Heights & Inver Grove

Power outage – Eagan, Inver Grove Heights & Inver Grove. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Donelan, John R  
Sent: Monday, June 06, 2016 3:28 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2016                    Date In :    
                Time Out :  02:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1035  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  EAGAN, MN;  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :     

                           Follow‐Up :  operator in rt  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 06, 2016 8:06 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/6/16 - 

Various - POWER RESTORED

Power outage ‐ Eagan, Inver Grove Heights, Inver Grove, Mendota Heights, Mendota Hts, Saint Paul, Sunfish Lake & 
West Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Donelan, John R  
Sent: Monday, June 06, 2016 4:22 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2016                    Date In :  6/6/2016  
                Time Out :  02:38                       Time In :  04:04  

                Time Zone :  CST  

                Duration :  1 hours, 26 mins  

                Number of Customers Affected :  3296  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  EAGAN, MN;  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  MENDOTA 
HEIGHTS, MN;  MENDOTA HTS, MN;  SAINT PAUL, MN;  SUNFISH LAKE, MN;  WEST SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  ratcoon in sub on the low side mod causing the  to open.  

                           Follow‐Up :  removed ratcoon and closed circut switcher picking up all 3296 cust.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 06, 2016 8:02 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/6/16 - Various

Power outage ‐ Eagan, Inver Grove Heights, Inver Grove, Mendota Heights, Mendota Hts, Saint Paul, Sunfish Lake & 
West Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Donelan, John R  
Sent: Monday, June 06, 2016 2:53 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2016                    Date In :    
                Time Out :  02:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2261  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  EAGAN, MN;  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  MENDOTA 
HEIGHTS, MN;  MENDOTA HTS, MN;  SAINT PAUL, MN;  SUNFISH LAKE, MN;  WEST SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :     

                           Follow‐Up :  operator in rt.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 07, 2016 7:43 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/6/16 - Kasota & Mankato

Power outage ‐ Kasota & Mankato. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Monday, June 06, 2016 4:37 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2016                    Date In :    
                Time Out :  16:27                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  561  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  KASOTA, MN;  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  UNKNOWN, CREWS ON THE WAY  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 07, 2016 7:43 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 6/6/16 - Kasota & Mankato 

- UPDATE

Power outage ‐ Kasota & Mankato – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Monday, June 06, 2016 5:38 PM 
To: dl Electric Outage SE Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2016                    Date In :    
                Time Out :  16:27                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  561  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  KASOTA, MN;  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  CAR HIT FEEDER POLE, CREW ON SITE  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 07, 2016 7:44 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 6/6/16 - Kasota & Mankato - 

UPDATE

Power outage ‐ Kasota & Mankato – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Monday, June 06, 2016 6:06 PM 
To: dl Electric Outage SE Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Third Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2016                    Date In :    
                Time Out :  16:27                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  561  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  KASOTA, MN;  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  BROKEN FEEDER POLE, 48 CUSTOMERS RESTORED VIA SWITCHING @17:54  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 07, 2016 7:45 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/6/16 - Kasota & Mankato - 

POWER RESTORED

Power outage ‐ Kasota & Mankato – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Monday, June 06, 2016 6:55 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/6/2016                    Date In :  6/6/2016  
                Time Out :  16:27                       Time In :  18:45  

                Time Zone :  CST  

                Duration :  2 hours, 18 mins  

                Number of Customers Affected :  561  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  KASOTA, MN;  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  PUBLIC DAMAGE, BROKEN FEEDER POLE, FINAL 513 CUSTOMERS RESTORED 
@18:45  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, June 09, 2016 7:50 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/9/16 - Eden Prairie, Hopkins & 

Minnetonka

Power outage ‐ Eden Prairie, Hopkins & Minnetonka. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Knutson, David A  
Sent: Thursday, June 09, 2016 5:20 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2016                    Date In :    
                Time Out :  05:15                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2314  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EDEN PRAIRIE, MN;  HOPKINS, MN;  MINNETONKA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :  TROUBLE TO PATROL  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, June 09, 2016 7:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 6/9/16 - Eden Prairie, Hopkins & 

Minnetonka - UPDATE

Power outage ‐ Eden Prairie, Hopkins & Minnetonka – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Thursday, June 09, 2016 6:25 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2016                    Date In :    
                Time Out :  05:15                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2314  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EDEN PRAIRIE, MN;  HOPKINS, MN;  MINNETONKA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  found 2 phases down at  , Troubleman on scene cutting in 
clear, double bucket en route 

                 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, June 09, 2016 7:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 6/9/16 - Eden Prairie, Hopkins & 

Minnetonka - ADD'L UPDATE

Power outage ‐ Eden Prairie, Hopkins & Minnetonka – add’l update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Thursday, June 09, 2016 6:59 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2016                    Date In :    
                Time Out :  05:15                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2314  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EDEN PRAIRIE, MN;  HOPKINS, MN;  MINNETONKA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  66% of feeder restored at 0651, trouble switching around downed wires to restore 
the rest 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, June 09, 2016 8:31 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/9/16 - Eden Prairie, Hopkins & 

Minnetonka - POWER RESTORED

Power outage ‐ Eden Prairie, Hopkins & Minnetonka – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Thursday, June 09, 2016 8:19 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2016                    Date In :  6/9/2016  
                Time Out :  05:15                       Time In :  07:55  

                Time Zone :  CST  

                Duration :  2 hours, 40 mins  

                Number of Customers Affected :  2314  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EDEN PRAIRIE, MN;  HOPKINS, MN;  MINNETONKA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  final 227 customers restored via   100% restored  

                           Follow‐Up :  Troubleman to Return   to normal  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, June 09, 2016 7:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/9/16 - Bloomington & Richfield

Power outage ‐ Bloomington & Richfield. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Thursday, June 09, 2016 5:56 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2016                    Date In :    
                Time Out :  05:46                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2774  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  BLOOMINGTON, MN;  RICHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknowm  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, June 09, 2016 7:55 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/9/16 - Bloomington & Richfield - 

POWER RESTORED

Power outage ‐ Bloomington & Richfield – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Thursday, June 09, 2016 7:14 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/9/2016                    Date In :  6/9/2016  
                Time Out :  05:46                       Time In :  07:08  

                Time Zone :  CST  

                Duration :  1 hours, 22 mins  

                Number of Customers Affected :  2774  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN;  RICHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Main feeder back in Tap fuse open  

                           Follow‐Up :  TRBL Patroling Tap out  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, June 10, 2016 10:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/10/16 - Cottonwood, 

Granite Falls, Hanley & Hazel Run

Power outage ‐ Cottonwood, Granite Falls, Hanley & Hazel Run. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Friday, June 10, 2016 9:44 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/10/2016                   Date In :    
                Time Out :  08:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  857  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COTTONWOOD, MN;  GRANITE FALLS, MN;  HANLEY FALLS, MN;  HAZEL 
RUN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNDER INVESTIGATION; CREW ON SCENE;    

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, June 10, 2016 2:38 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 6/10/16 -  Cottonwood, 

Granite Falls, Hanley & Hazel Run - UPDATE

Power outage ‐ Cottonwood, Granite Falls, Hanley & Hazel Run – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Friday, June 10, 2016 11:07 AM 
To: dl Electric Outage NT Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :   

                Date Out :  6/10/2016                   Date In :    
                Time Out :  08:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  56  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COTTONWOOD, MN;  GRANITE FALLS, MN;  HANLEY FALLS, MN;  HAZEL 
RUN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  WIRE DOWN   801 CUSTOMERS PICKED UP @ 11:02  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 13, 2016 10:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/10/16 - Cottonwood, 

Granite Falls, Hanley Falls & Hazel Run - POWER RESTORED

Power outage ‐ Cottonwood, Granite Falls, Hanley Falls & Hazel Run – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Karolevitz, Paul W  
Sent: Monday, June 13, 2016 9:34 AM 
To: Karolevitz, Paul W 
Cc: Johnson, Michael A 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/10/2016                   Date In :  6/10/2016  
                Time Out :  08:38                       Time In :  12:25  

                Time Zone :  CST  

                Duration :  3 hours, 47 mins  

                Number of Customers Affected :  59  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COTTONWOOD, MN;  GRANITE FALLS, MN;  HANLEY FALLS, MN;  HAZEL 
RUN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  wire down, crew put up wire, restored remaining 59 customers  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, June 10, 2016 3:53 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/10/16 - Red Wing

Power outage – Red Wing. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Friday, June 10, 2016 3:50 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/10/2016                   Date In :    
                Time Out :  15:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1989  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNDER INVESTIGATION; CALLOUT IN PROGRESS  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 13, 2016 8:12 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 6/10/16 - Red Wing - UPDATE

Power outage – Red Wing – update.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Friday, June 10, 2016 5:35 PM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/10/2016                   Date In :    
                Time Out :  15:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1989  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  1638 CUSTOMERS PICKED UP WHEN   CLOSED AND 896 CUSTOMERS 
PICKED UP @ 1722 WHEN   

                           Follow‐Up :  147 CUSTOMERS REMAIN OUT.  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 13, 2016 8:13 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/10/16 - Red Wing - POWER 

RESTORED

Power outage – Red Wing – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Goulet, Terry W  
Sent: Friday, June 10, 2016 6:44 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/10/2016                   Date In :  6/10/2016  
                Time Out :  15:38                       Time In :  18:25  

                Time Zone :  CST  

                Duration :  2 hours, 47 mins  

                Number of Customers Affected :  1989  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  Tree down on feeder at   isolated and open 1 switch ‐ closed 
breaker picking up 946 customers @ 1638.  Opened   and closed tie with   picking up 
896 customer @ 1722.  Tree removed and final 147  customer restored @ 1825 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 13, 2016 8:23 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/10/16 - Mankato 

Power outage – Mankato. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Friday, June 10, 2016 4:10 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/10/2016                   Date In :    
                Time Out :  15:40                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1634  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  STORM; CREW ENROUTE  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 13, 2016 8:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/10/16 - Mankato - POWER 

RESTORED

Power outage – Mankato – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 

 
 

From: Peterson, Mark S  
Sent: Friday, June 10, 2016 7:01 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/10/2016                   Date In :  6/10/2016  
                Time Out :  15:40                       Time In :  18:55  

                Time Zone :  CST  

                Duration :  3 hours, 15 mins  

                Number of Customers Affected :  1634  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  NOTHING FOUND ON PATROL.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 13, 2016 8:09 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/10/16 - Mankato

Power outage – Mankato. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Friday, June 10, 2016 4:08 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/10/2016                   Date In :    
                Time Out :  15:44                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3816  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN; CREW ENROUTE; STORM  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 13, 2016 8:11 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/10/16 - Mankato - POWER 

RESTORED

Power outage – Mankato – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Friday, June 10, 2016 11:30 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/10/2016                   Date In :  6/10/2016  
                Time Out :  15:44                       Time In :  21:10  

                Time Zone :  CST  

                Duration :  5 hours, 26 mins  

                Number of Customers Affected :  3816  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :    
 @ 1819. THAT PICKED UP   BUT WE HAD   BURN OPEN SO   

USTOMERS WERE OUT UNTIL 21:10 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 13, 2016 8:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) First Outage Notice - 6/12/16 - Red Wing

Power outage – Red Wing. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Sunday, June 12, 2016 4:06 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/12/2016                   Date In :    
                Time Out :  03:50                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1988  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  STORM IN AREA  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 13, 2016 8:30 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 6/12/16 - Red Wing - UPDATE

Power outage – Red Wing – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Sunday, June 12, 2016 5:08 AM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/12/2016                   Date In :    
                Time Out :  03:50                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1988  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  1240 CUSTOMERS WERE PICKED UP VIA SWITCHING. REMAINING 548 REMAIN OUT 
WHILE LINE PATROLLED. STORM IN AREA WITH HEAVY RAIN. 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 13, 2016 8:30 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/12/16 - Red Wing - POWER 

RESTORED

Power outage – Red Wing – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Sunday, June 12, 2016 5:14 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/12/2016                   Date In :  6/12/2016  
                Time Out :  03:50                       Time In :  05:11  

                Time Zone :  CST  

                Duration :  1 hours, 21 mins  

                Number of Customers Affected :  1988  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  FEEDER PATROLLED. NOTHING FOUND.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 13, 2016 8:33 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/13/16 - Cottage Grove, Grey 

Cloud Is & Saint Paul Park

Power outage ‐ Cottage Grove, Grey Cloud Is & Saint Paul Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gelbmann, Gregory J  
Sent: Monday, June 13, 2016 2:50 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/13/2016                   Date In :    
                Time Out :  02:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2290  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  GREY CLOUD IS, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  patrol in progress  

                           Follow‐Up :  storm  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 13, 2016 8:34 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 6/13/16 - Cottage Grove, 

Grey Cloud Is & Saint Paul Park - UPDATE

Power outage ‐ Cottage Grove, Grey Cloud Is & Saint Paul Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gelbmann, Gregory J  
Sent: Monday, June 13, 2016 5:25 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/13/2016                   Date In :    
                Time Out :  05:09                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2290  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  GREY CLOUD IS, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  still unknown  

                           Follow‐Up :  closed   patrolling the rest of feeder  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 13, 2016 8:35 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/13/16 - Cottage Grove, Grey 

Cloud Is & Saint Paul Park - POWER RESTORED

Power outage ‐ Cottage Grove, Grey Cloud Is & Saint Paul Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Monday, June 13, 2016 6:26 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/13/2016                   Date In :  6/13/2016  
                Time Out :  02:38                       Time In :  05:45  

                Time Zone :  CST  

                Duration :  3 hours, 7 mins  

                Number of Customers Affected :  2290  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  GREY CLOUD IS, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  tree on wire pass  the   won't close  tied to    

                           Follow‐Up :  closed  @ 0509 pick up   @0545 pick up    

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 14, 2016 8:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/14/16 - Big Lake & Monticello

Power outage ‐  Big Lake & Monticello. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, June 14, 2016 8:17 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/14/2016                   Date In :    
                Time Out :  08:00                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2125  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  BIG LAKE, MN;  MONTICELLO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  This ia part of a scheduled conversion to   It is scheduled to last 4hrs till the 
last customers are energized. 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 14, 2016 1:23 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) Final Outage Notice - 6/14/16 - Big Lake & Monticello - 

POWER RESTORED

Power outage – Big Lake & Monticello – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, June 14, 2016 12:57 PM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/14/2016                   Date In :  6/14/2016  
                Time Out :  08:00                       Time In :  12:45  

                Time Zone :  CST  

                Duration :  4 hours, 45 mins  

                Number of Customers Affected :  2104  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BIG LAKE, MN;  MONTICELLO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  This was part of a scheduled conversion.  

                           Follow‐Up :  All customers have been restored. All the customers were not out for the entire 
timeframe. 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 15, 2016 7:48 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/14/16 - Mankato

Power outage – Mankato. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, June 14, 2016 4:43 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/14/2016                   Date In :    
                Time Out :  16:28                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  517  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  Storm in area  

                           Follow‐Up :  crews in route  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 15, 2016 7:50 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice  6/14/16 - Mankato - 

UPDATE

Power outage – Mankato – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Tuesday, June 14, 2016 6:14 PM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/14/2016                   Date In :    
                Time Out :  16:28                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1007  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  PHASE FROM   
 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 15, 2016 7:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/14/16 - Mankato - POWER 

RESTORED

Power outage – Mankato – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Tuesday, June 14, 2016 7:34 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/14/2016                   Date In :  6/14/2016  
                Time Out :  16:28                       Time In :  19:17  

                Time Zone :  CST  

                Duration :  2 hours, 49 mins  

                Number of Customers Affected :  517  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  
REST OF FEEDEER PATROLLED AND OK... 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 15, 2016 7:56 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice  6/14/16 - Elysian, Janesville, Madison 

Lake, Morristown, Pemberton, Waldorf, Waseca & Waterville

Power outage ‐ Elysian, Janesville, Madison Lake, Morristown, Pemberton, Waldorf, Waseca & Waterville. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Tuesday, June 14, 2016 5:05 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/14/2016                   Date In :    
                Time Out :  17:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1654  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  ELYSIAN, MN;  JANESVILLE, MN;  MADISON LAKE, MN;  MORRISTOWN, 
MN;  PEMBERTON, MN;  WALDORF, MN;  WASECA, MN;  WATERVILLE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Thunderstorm in area  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 15, 2016 7:57 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Notice - 6/14/16 - Elysian, Janesville, Madison Lk, 

Morristown, Pemberton, Waldorf, Waseca & Waterville-POWER RESTORED

Power outage ‐ Elysian, Janesville, Madison Lake, Morristown, Pemberton, Waldorf, Waseca & Waterville – power 
restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Tuesday, June 14, 2016 9:49 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/14/2016                   Date In :  6/14/2016  
                Time Out :  17:01                       Time In :  21:44  

                Time Zone :  CST  

                Duration :  4 hours, 43 mins  

                Number of Customers Affected :  1654  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  ELYSIAN, MN;  JANESVILLE, MN;  MADISON LAKE, MN;  MORRISTOWN, 
MN;  PEMBERTON, MN;  WALDORF, MN;  WASECA, MN;  WATERVILLE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  multiple branches on line between  
 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 15, 2016 7:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/14/16 - Mankato & North 

Mankato

Power outage ‐  Mankato & North Mankato. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Tuesday, June 14, 2016 6:01 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/14/2016                   Date In :    
                Time Out :  17:47                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  809  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN;  NORTH MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  PHASE FROM  
.. 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 15, 2016 7:55 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/14/16 -  Mankato & North 

Mankato - POWER RESTORED

Power outage ‐  Mankato & North Mankato – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Tuesday, June 14, 2016 7:38 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/14/2016                   Date In :  6/14/2016  
                Time Out :  17:47                       Time In :  19:19  

                Time Zone :  CST  

                Duration :  1 hours, 32 mins  

                Number of Customers Affected :  809  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN;  NORTH MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :    
REST OF FEEDER PATROLLED AND OK... 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 8:17 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/18/16 - Cottage Grove, 

Newport & Saint Paul Park

Power outage ‐ Cottage Grove, Newport & Saint Paul Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Saturday, June 18, 2016 5:38 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/18/2016                   Date In :    
                Time Out :  05:33                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2486  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  NEWPORT, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown‐ trbl dispatched  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 8:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - Cottage Grove, Newport & 

Saint Paul Park - POWER RESTORED

Power outage ‐ Cottage Grove, Newport & Saint Paul Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Moriarty, Michael P  
Sent: Saturday, June 18, 2016 7:01 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/18/2016                   Date In :  6/18/2016  
                Time Out :  05:33                       Time In :  06:39  

                Time Zone :  CST  

                Duration :  1 hours, 6 mins  

                Number of Customers Affected :  2486  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  NEWPORT, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  DEFECTIVE   
WAS CLOSED TO PICK UP REMAINING CUSTOMERS. 

                           Follow‐Up :  CABLE IS ISOLATED. CABLE HAS BEEN REFERED FOR FAULT LOCATION AND 
REPAIRS.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 8:23 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/19/16 - Saint Cloud, 

Sartell & Sauk Rapids

Power outage ‐ Saint Cloud, Sartell & Sauk Rapids. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Sunday, June 19, 2016 3:42 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/19/2016                   Date In :    
                Time Out :  03:22                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  6180  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  SAINT CLOUD, MN;  SARTELL, MN;  SAUK RAPIDS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :    

                               Cause :  Unknown, we also lost the    

                           Follow‐Up :  Callout in progress  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 8:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 6/19/16 - Saint Cloud, 

Sartell & Sauk Rapids - UPDATE

Power outage ‐ Saint Cloud, Sartell & Sauk Rapids – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Sunday, June 19, 2016 4:34 AM 
To: dl Electric Outage NT Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/19/2016                   Date In :    
                Time Out :  03:22                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  6180  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  SAINT CLOUD, MN;  SARTELL, MN;  SAUK RAPIDS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :    

                               Cause :  Unknown at this time  

                           Follow‐Up :  Responders are in route  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 8:32 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/19/16 - Minneapolis

Power outage – Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Sunday, June 19, 2016 6:19 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/19/2016                   Date In :    
                Time Out :  05:56                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3157  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN @ THIS TIME  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 8:33 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 6/19/16 - Minneapolis - 

UPDATE

Power outage – Minneapolis – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Sunday, June 19, 2016 7:43 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/19/2016                   Date In :  6/19/2016  
                Time Out :  05:56                       Time In :  07:26  

                Time Zone :  CST  

                Duration :  1 hours, 30 mins  

                Number of Customers Affected :  3158  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TREE DOWN & 2 BROKEN POLES  2687 CUSTOMERS IN @ 07:26  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 8:34 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/19/16 - Minneapolis - POWER 

RESTORED

Power outage – Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Sunday, June 19, 2016 4:01 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/19/2016                   Date In :  6/19/2016  
                Time Out :  05:56                       Time In :  15:59  

                Time Zone :  CST  

                Duration :  10 hours, 3 mins  

                Number of Customers Affected :  3158  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TREE ON LINE @ 2 BROKEN POLES  

                           Follow‐Up :  LINE REPAIRED & REMAINING 189 CUSTOMERS RESTORED @ 15:54  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 8:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/19/16 - Mankato

Let’s try this again…sorry for the confusion. 
 
Power outage – Mankato. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Sunday, June 19, 2016 6:18 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :   

                Date Out :  6/19/2016                   Date In :    
                Time Out :  06:03                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1629  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  CREW IN ROUTE  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 8:28 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/19/16 - Mankato - POWER 

RESTORED

Power outage – Mankato – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Sunday, June 19, 2016 7:36 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/19/2016                   Date In :  6/19/2016  
                Time Out :  06:03                       Time In :  07:33  

                Time Zone :  CST  

                Duration :  1 hours, 30 mins  

                Number of Customers Affected :  1631  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  CREW FOUND SQUIRREL ON  . CLEARED AND RE‐ENERGIZED 
FEEDER.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 8:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/19/16 - Roseville & Saint Paul

Power outage ‐ Roseville & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Moriarty, Michael P  
Sent: Sunday, June 19, 2016 5:38 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/19/2016                   Date In :    
                Time Out :  17:16                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2206  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN.  TROUBLE ENROUTE.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 8:55 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/19/16 - Roseville & Saint Paul - 

POWER RESTORED

Power outage ‐ Roseville & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Donelan, John R  
Sent: Sunday, June 19, 2016 7:53 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/19/2016                   Date In :  6/19/2016  
                Time Out :  17:16                       Time In :  19:23  

                Time Zone :  CST  

                Duration :  2 hours, 7 mins  

                Number of Customers Affected :  2206  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  three broken poles in a swamp  

                           Follow‐Up :  opened  at18:26 pick up 997 cust cut jumpers and closed 
 at 19:06 picked up 1133 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 9:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/19/16 - Mayer, Watertown Twp 

& Watertown

Power outage ‐ Mayer, Watertown Twp & Watertown. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Sunday, June 19, 2016 11:18 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/19/2016                   Date In :    
                Time Out :  22:50                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1371  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MAYER, MN;  WATERTOWN TWP, MN;  WATERTOWN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown at this time  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 9:05 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 6/19/16 - Mayer, Watertown 

Twp & Watertown - UPDATE

Power outage ‐ Mayer, Watertown Twp & Watertown – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Monday, June 20, 2016 12:13 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/20/2016                   Date In :    
                Time Out :  22:50                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1371  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MAYER, MN;  WATERTOWN TWP, MN;  WATERTOWN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown at this time currently patrolling  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 9:06 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 6/19/16 - Mayer, Watertown Twp 

& Watertown - UPDATE

Power outage ‐ Mayer, Watertown Twp & Watertown – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Monday, June 20, 2016 1:42 AM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Third Outage Notice  
                Feeder/Bus :     

                Date Out :  6/20/2016                   Date In :    
                Time Out :  22:50                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1371  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MAYER, MN;  WATERTOWN TWP, MN;  WATERTOWN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown at this time  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 9:06 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) Final Outage Notice - 6/19/16 - Mayer, Watertown Twp 

& Watertown - POWER RESTORED

Power outage ‐ Mayer, Watertown Twp & Watertown – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Monday, June 20, 2016 2:55 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/19/2016                   Date In :  6/20/2016  
                Time Out :  22:50                       Time In :  02:44  

                Time Zone :  CST  

                Duration :  3 hours, 54 mins  

                Number of Customers Affected :  1371  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MAYER, MN;  WATERTOWN TWP, MN;  WATERTOWN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Tree Between    

                           Follow‐Up :  1 person does remain out until problem is fixed.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 9:09 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) First Outage Notice - 6/19/16 - Fridley & Minneapolis

Power outage ‐ Fridley & Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Sunday, June 19, 2016 11:22 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/19/2016                   Date In :    
                Time Out :  23:14                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  942  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  FRIDLEY, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unlnown at this time  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 9:10 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 6/19/16 - Fridley & Minneapolis - 

UPDATE

Power outage ‐ Fridley & Minneapolis – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Monday, June 20, 2016 12:10 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/20/2016                   Date In :    
                Time Out :  23:14                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  942  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  FRIDLEY, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown, troubleman on scene partolling  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 9:12 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/19/16 - Fridley & Minneapolis - 

POWER RESTORED

Power outage ‐ Fridley & Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Monday, June 20, 2016 2:20 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/19/2016                   Date In :  6/20/2016  
                Time Out :  23:14                       Time In :  00:42  

                Time Zone :  CST  

                Duration :  1 hours, 28 mins  

                Number of Customers Affected :  942  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  FRIDLEY, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Mylar ballon   

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 9:20 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/20/16 - Brooklyn Park, 

Minneapolis & Osseo

Power outage ‐ Brooklyn Park, Minneapolis & Osseo. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Monday, June 20, 2016 2:58 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/20/2016                   Date In :    
                Time Out :  01:53                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3285  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN PARK, MN;  MINNEAPOLIS, MN;  OSSEO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown, intelliteam operated, troubleman on scene with fault locator, out 
between   

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 9:21 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/20/16 - Brooklyn Park, 

Minneapolis & Osseo - POWER RESTORED

Power outage ‐ Brooklyn Park, Minneapolis & Osseo – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Monday, June 20, 2016 5:31 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/20/2016                   Date In :  6/20/2016  
                Time Out :  01:53                       Time In :  04:58  

                Time Zone :  CST  

                Duration :  3 hours, 5 mins  

                Number of Customers Affected :  3285  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN PARK, MN;  MINNEAPOLIS, MN;  OSSEO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  faulted cable from   switch would not 
operate, isolated and restored on  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 9:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: RE:  First Outage Notice - 6/20/16 - Fridley

Correction…failed to send it to the customer advocates. 
 

From: Jaede, Wendy L  
Sent: Monday, June 20, 2016 9:22 AM 
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)' 
Cc: 'Renier, Doug (COMM)' 
Subject: FW:  First Outage Notice - 6/20/16 - Fridley 
 
Power outage – Fridley. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Monday, June 20, 2016 7:12 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/20/2016                   Date In :    
                Time Out :  06:40                       Time In :   

                Time Zone :  CST  

                Duration :   



2

                Number of Customers Affected :  920  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  FRIDLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  B/0 WAS BURNED DOWN AT  TO CLEAR 
UP DOWN PHASE 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 20, 2016 9:23 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/20/16 - Fridley - POWER 

RESTORED

Power outage – Fridley – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Monday, June 20, 2016 7:15 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/20/2016                   Date In :  6/20/2016  
                Time Out :  06:40                       Time In :  07:03  

                Time Zone :  CST  

                Duration :  0 hours, 23 mins  

                Number of Customers Affected :  920  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  FRIDLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  B/0 DOWN AT   

                           Follow‐Up :  CUT PHASE CLEAR, RESTORED ALL CUSTOMERS, CREW HAS BEEN NOTIFIED TO 
PUT UP FEEDER 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 21, 2016 7:50 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/21/16 - Maplewood & Oakdale

Power outage ‐ Maplewood & Oakdale. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Tuesday, June 21, 2016 6:15 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/21/2016                   Date In :    
                Time Out :  06:02                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2396  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  MAPLEWOOD, MN;  OAKDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TROUBLEMAN IN ROUTE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 21, 2016 7:50 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/21/16 - Maplewood & Oakdale - 

POWER RESTORED

Power outage ‐ Maplewood & Oakdale – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Tuesday, June 21, 2016 7:05 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/21/2016                   Date In :  6/21/2016  
                Time Out :  06:02                       Time In :  07:02  

                Time Zone :  CST  

                Duration :  1 hours, 0 mins  

                Number of Customers Affected :  2396  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  MAPLEWOOD, MN;  OAKDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TROUBLEMAN PATROLED FEEDER CAUSE UNKNOWN  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 22, 2016 7:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 6/21/16 - Saint Paul

Power outage ‐ Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Tuesday, June 21, 2016 5:50 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/21/2016                   Date In :    
                Time Out :  17:36                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  501  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :  trouble in route  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 22, 2016 7:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 6/21/16 - Saint Paul - 

UPDATE

Power outage ‐ Saint Paul – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Tuesday, June 21, 2016 6:54 PM 
To: dl Electric Outage ME Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/21/2016                   Date In :    
                Time Out :  17:36                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  501  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  contractor dug int to feeder cable at    

                           Follow‐Up :  isolate hit cable brought in  at 18:40 picked up 30cust. trbl to close back 
door ASAP 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 22, 2016 7:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/21/16 - Saint Paul - POWER 

RESTORED

Power outage ‐ Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Tuesday, June 21, 2016 7:08 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/21/2016                   Date In :  6/21/2016  
                Time Out :  17:36                       Time In :  18:58  

                Time Zone :  CST  

                Duration :  1 hours, 22 mins  

                Number of Customers Affected :  501  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  contractor dug into feeder cable at    

                           Follow‐Up :  ISO bad cable& tie    

 



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, June 27, 2016 7:33 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 6/25/2016- Cottage Grove, Grey 

Cloud Is, St Paul Park

Categories: Green Category

Power Outage - Cottage Grove, Grey Cloud Is, St Paul Park 
 

From: Sarne, Peter P  
Sent: Saturday, June 25, 2016 5:22 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :   

                Date Out :  6/25/2016                   Date In :    
                Time Out :  05:11                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2938  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 

                Communities Affected :  COTTAGE GROVE, MN;  GREY CLOUD IS, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  
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                           Follow‐Up :  TRBL in route  

 



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, June 27, 2016 7:34 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice 6/25/2016 Cottage Grove, 

Grey Cloud Is, St Paul Park

Categories: Green Category

Update - Cottage Grove, Grey Cloud Is, St Paul Park 
 

From: Donelan, John R  
Sent: Saturday, June 25, 2016 6:49 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/25/2016                   Date In :    
                Time Out :  05:11                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2287  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 

                Communities Affected :  COTTAGE GROVE, MN;  GREY CLOUD IS, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  breaker at sub wont close still patrolling feeder also had false fault indication. 



2

                           Follow‐Up :  still patrolling feeder  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, June 27, 2016 7:49 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 6/25-Cottage Grove, Grey Cloud 

Is, St Paul Park

Categories: Green Category

Final Update - Cottage Grove, Grey Cloud Is, St Paul Park 
 

From: Donelan, John R  
Sent: Saturday, June 25, 2016 11:17 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :   

                Date Out :  6/25/2016                   Date In :  6/25/2016  
                Time Out :  05:11                       Time In :  09:29  

                Time Zone :  CST  

                Duration :  4 hours, 18 mins  

                Number of Customers Affected :  2938  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 

                Communities Affected :  COTTAGE GROVE, MN;  GREY CLOUD IS, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  cable fault at headend cable and bad close coil at breaker still testing the 
cable from the  
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                           Follow‐Up :  2938 cust back in at 09:29  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, June 27, 2016 7:48 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice- 6/25/2016 Cottage Grove, Grey 

Cloud Is, St Paul Park

Categories: Green Category

Update - Cottage Grove, Grey Cloud Is, St Paul Park 
 

From: Donelan, John R  
Sent: Saturday, June 25, 2016 9:46 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/25/2016                   Date In :  6/25/2016  
                Time Out :  05:11                       Time In :  09:29  

                Time Zone :  CST  

                Duration :  4 hours, 18 mins  

                Number of Customers Affected :  2287  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 

                Communities Affected :  COTTAGE GROVE, MN;  GREY CLOUD IS, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  closed   at 09:29 all 2938 cust back in service  



2

                           Follow‐Up :  still need to high pot feeder cables to find problem and have relay fix breaker 
issue 

 



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, June 27, 2016 7:56 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 6/25/2016 Mpls

Categories: Green Category

Power Outage - Mpls 
 

From: Cedar, Daren A  
Sent: Saturday, June 25, 2016 4:27 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/25/2016                   Date In :    
                Time Out :  16:20                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2007  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TRBL ON THE WAY  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, June 27, 2016 7:57 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice 6/25/- Mpls

Categories: Green Category

Update - Mpls 
 

From: Cedar, Daren A  
Sent: Saturday, June 25, 2016 5:46 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/25/2016                   Date In :    
                Time Out :  16:20                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2007  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  WIRE AND POLE DOWN 4 CUST STILL OUT 2003 BACK IN AT 1733  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, June 27, 2016 7:57 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 6/25- Mpls

Categories: Green Category

Power Restored - Mpls 
 

From: Calabretto, Curtis D  
Sent: Monday, June 27, 2016 7:20 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/25/2016                   Date In :  6/26/2016  
                Time Out :  16:20                       Time In :  03:45  

                Time Zone :  CST  

                Duration :  11 hours, 25 mins  

                Number of Customers Affected :  4  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Top of 3 Phase pole burnt off   

                           Follow‐Up :  Everything energized except    
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, June 27, 2016 7:58 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: ) First Outage Notice 6/25 Cold Spring

Categories: Green Category

Power Outage – Cold Spring 
 

From: Goulet, Terry W  
Sent: Saturday, June 25, 2016 6:12 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/25/2016                   Date In :    
                Time Out :  17:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  693  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  COLD SPRING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  Non RTU / Report of wire down on  .  Crew 
enroute 
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                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, June 27, 2016 7:59 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: ) Final Outage Notice 6/25 Cold Spring

Categories: Green Category

Power Restored – Cold Spring 
 

From: Goulet, Terry W  
Sent: Saturday, June 25, 2016 7:40 PM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :   

                Date Out :  6/25/2016                   Date In :  6/25/2016  
                Time Out :  17:48                       Time In :  19:30  

                Time Zone :  CST  

                Duration :  1 hours, 42 mins  

                Number of Customers Affected :  693  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  COLD SPRING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  NON RTU SUB / WIRE BURNT DOWN DUE TO HIGH WINDS ON  
CREW MADE PERMANENT REPAIRS AND CLOSED BREAKER 
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                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, June 27, 2016 8:02 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice 6/25 Afton, Lake Elmo, Oak Park Hts, 

Stillwater, Woodbury

Categories: Green Category

Power Outage - Afton, Lake Elmo, Oak Park Hts, Stillwater, Woodbury 
 

From: Sarne, Peter P  
Sent: Saturday, June 25, 2016 10:24 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/25/2016                   Date In :    
                Time Out :  22:10                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4784  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 

                Communities Affected :  AFTON, MN;  LAKE ELMO, MN;  OAK PARK HEIGHTS, MN;  STILLWATER, 
MN;  WOODBURY, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  unknown  
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                           Follow‐Up :  TRBL in route  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, June 27, 2016 8:02 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 6/25-Afton, Lake Elmo, Oak Park Hts, 

Stillwater, Woodbury

Categories: Green Category

Power Restored - Afton, Lake Elmo, Oak Park Hts, Stillwater, Woodbury 
 

From: Sarne, Peter P  
Sent: Sunday, June 26, 2016 12:03 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/25/2016                   Date In :  6/25/2016  
                Time Out :  22:10                       Time In :  23:47  

                Time Zone :  CST  

                Duration :  1 hours, 37 mins  

                Number of Customers Affected :  4784  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 

                Communities Affected :  AFTON, MN;  LAKE ELMO, MN;  OAK PARK HEIGHTS, MN;  STILLWATER, 
MN;  WOODBURY, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  defictive head end cable  
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                           Follow‐Up :     
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, June 27, 2016 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 6/26- Multiple

Categories: Green Category

Power Outage – Eagan, Inver Grove Hts, Inver Grove, Lillydale, Mendota Hts, Mendota, St Paul, Sunfish Lake, 
West St Paul 
 

From: Donelan, John R  
Sent: Sunday, June 26, 2016 6:59 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :   

                Date Out :  6/26/2016                   Date In :    
                Time Out :  06:49                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4940  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 

                Communities Affected :  EAGAN, MN;  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  LILYDALE, 
MN;  MENDOTA HEIGHTS, MN;  MENDOTA HTS, MN;  MENDOTA, MN;  SAINT PAUL, MN;  SUNFISH LAKE, 
MN;  WEST SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     



2

                               Cause :     

                           Follow‐Up :  operater in rt  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, June 27, 2016 8:05 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice

Categories: Green Category

Power Restored - Eagan, Inver Grove Hts, Inver Grove, Lillydale, Mendota Hts, Mendota, St Paul, Sunfish 
Lake, West St Paul 
 

From: Donelan, John R  
Sent: Sunday, June 26, 2016 8:00 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/26/2016                   Date In :  6/26/2016  
                Time Out :  06:49                       Time In :  07:53  

                Time Zone :  CST  

                Duration :  1 hours, 4 mins  

                Number of Customers Affected :  4940  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 

                Communities Affected :  EAGAN, MN;  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  LILYDALE, 
MN;  MENDOTA HEIGHTS, MN;  MENDOTA HTS, MN;  MENDOTA, MN;  SAINT PAUL, MN;  SUNFISH LAKE, 
MN;  WEST SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     
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                               Cause :  SQUIRRELL IN BETWEEN    

                           Follow‐Up :  CLEARED SQUIRRELL,   ALL 4940 CUST 
BACK IN AT 07:53 
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, June 28, 2016 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Outage Notice 6/28/2016- Power Outage Plymouth

Categories: Green Category

Power Outage - Plymouth 
 

From: Anderson, Jeff  
Sent: Tuesday, June 28, 2016 12:53 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                PKL‐         First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/28/2016                   Date In :    
                Time Out :  00:36                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  571  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  broken feeder pole at    
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                Broken feeder pole at   Had to isolate section of feeder to replace pole  
                 

                           Follow‐Up :  feeder is open from , will be returned when crew 
releases from there work 
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, June 28, 2016 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice 6/28/2016- Plymouth

Categories: Green Category

Update - Plymouth 
 

From: Anderson, Jeff  
Sent: Tuesday, June 28, 2016 1:50 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/28/2016                   Date In :    
                Time Out :  00:36                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  571  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  broken feeder pole  

                           Follow‐Up :  crew working on pole,will provide update when crew releases from work  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, June 28, 2016 8:05 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice Power Restored 6/28- Plymouth

Categories: Green Category

Power Restored - Plymouth 
 

From: Anderson, Jeff  
Sent: Tuesday, June 28, 2016 2:16 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  6/28/2016                   Date In :  6/28/2016  
                Time Out :  00:36                       Time In :  02:11  

                Time Zone :  CST  

                Duration :  1 hours, 35 mins  

                Number of Customers Affected :  571  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  broken feeder pole  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, June 28, 2016 8:06 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 6/28- St Paul

Categories: Green Category

Power Outage – St Paul 
 

From: Wolf, Terry K  
Sent: Tuesday, June 28, 2016 4:16 AM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/28/2016                   Date In :    
                Time Out :  04:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  580  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :  TROUBLE IN ROUTE  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, June 28, 2016 8:06 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 6/28/2016- power restored St Paul

Categories: Green Category

Power Restored – St Paul 
 

From: Wolf, Terry K  
Sent: Tuesday, June 28, 2016 5:33 AM 
To: dl Electric Outage ME Notification 
Subject:  Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :   

                Date Out :  6/28/2016                   Date In :  6/28/2016  
                Time Out :  04:01                       Time In :  05:27  

                Time Zone :  CST  

                Duration :  1 hours, 26 mins  

                Number of Customers Affected :  580  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  FAULTED CABLE  

                           Follow‐Up :  BIDDLE REPR  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Thursday, June 30, 2016 11:13 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 6/30/2016- Power Outage Belle 

Plaine, Carver, Cologne

Categories: Green Category

Power Outage- Belle Blaine, Carver, Cologne 
 

From: Goulet, Terry W  
Sent: Thursday, June 30, 2016 5:59 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  6/30/2016                   Date In :    
                Time Out :  05:45                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2116  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  BELLE  PLAINE, MN;  BELLE PLAINE, MN;  CARVER, MN;  COLOGNE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  NON RTU SUB / Crew being called in.  



2

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Thursday, June 30, 2016 11:13 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice 6/30/2016- Update Belle 

Blaine, Carver, Cologne

Categories: Green Category

Update - Belle Blaine, Carver, Cologne 
 

From: Goulet, Terry W  
Sent: Thursday, June 30, 2016 6:33 AM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  6/30/2016                   Date In :    
                Time Out :  05:45                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3200  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  BELLE  PLAINE, MN;  BELLE PLAINE, MN;  CARVER, MN;  COLOGNE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  blown due to animal contact / crew should be able to clear 
problems on bus and refuse 



2

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Thursday, June 30, 2016 11:14 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 6/30/2016- Power Restored Belle 

Blaine, Carver, Cologne

Categories: Green Category

Power Restored - Belle Blaine, Carver, Cologne 
 

From: Goulet, Terry W  
Sent: Thursday, June 30, 2016 7:16 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :   

                Date Out :  6/30/2016                   Date In :  6/30/2016  
                Time Out :  05:45                       Time In :  07:01  

                Time Zone :  CST  

                Duration :  1 hours, 16 mins  

                Number of Customers Affected :  3201  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  BELLE  PLAINE, MN;  BELLE PLAINE, MN;  CARVER, MN;  COLOGNE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  squirrel on    
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                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Thursday, June 30, 2016 1:34 PM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 6/30/2016- Power Outage - Falcon Hts, 

Roseville, St Paul

Categories: Green Category

Power Outage – Falcon Hts, Roseville, St Paul 
 

From: Moriarty, Michael P  
Sent: Thursday, June 30, 2016 12:09 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :   

                Date Out :  6/30/2016                   Date In :    
                Time Out :  12:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2461  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 

                Communities Affected :  FALCON HEIGHTS, MN;  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN, TROUBLE ENROUTE  
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                           Follow‐Up :   
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Sweet, Lynnette M

From: Teague, Daniel D
Sent: Friday, July 01, 2016 8:51 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 6/30/16 - Falcon Heights, Roseville & 

Saint Paul - POWER RESTORED

Power Restored – Falcon Heights, Roseville, Saint Paul 
 

From: McCollum, Michael L  
Sent: Thursday, June 30, 2016 5:00 PM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :   

                Date Out :  6/30/2016                   Date In :  6/30/2016  
                Time Out :  12:01                       Time In :  12:46  

                Time Zone :  CST  

                Duration :  0 hours, 45 mins  

                Number of Customers Affected :  2461  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 

                Communities Affected :  FALCON HEIGHTS, MN;  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  CAR HIT POLE @    WIRE DOWN @   
 

                           Follow‐Up :  @12:46 PICKUP 1806 @12:57 PICKUP 105 @ 13:01 PICKUP 550  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, July 05, 2016 9:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/2/16 -Brooklyn Center, Brooklyn 

Park, Crystal, Minneapolis & New Hope

Power outage ‐ Brooklyn Center, Brooklyn Park, Crystal, Minneapolis & New Hope. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Saturday, July 02, 2016 7:44 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/2/2016                    Date In :    
                Time Out :  07:35                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1661  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  BROOKLYN PARK, MN;  CRYSTAL, 
MN;  MINNEAPOLIS, MN;  NEW HOPE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown at this time  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, July 05, 2016 9:55 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/2/16 - Brooklyn Center, Brooklyn 

Park, Crystal, Minneapolis & New Hope - POWER RESTORED

Power outage ‐ Brooklyn Center, Brooklyn Park, Crystal, Minneapolis & New Hope – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Saturday, July 02, 2016 8:30 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/2/2016                    Date In :  7/2/2016  
                Time Out :  07:35                       Time In :  08:16  

                Time Zone :  CST  

                Duration :  0 hours, 41 mins  

                Number of Customers Affected :  1661  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  BROOKLYN PARK, MN;  CRYSTAL, 
MN;  MINNEAPOLIS, MN;  NEW HOPE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Car hit pole at    

                           Follow‐Up :  Cut open Jumpers 21 customers out until pole is replaced, crew enroute  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, July 05, 2016 4:24 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Various 

Communities

Power outage ‐ Belgrade, Eden Valley, Grove City, Melrose, Paynesville, Regal, Richmond, Roscoe, Saint Martin & Spring 
Hill. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Tuesday, July 05, 2016 4:20 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  16:07                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2570  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BELGRADE, MN;  EDEN VALLEY, MN;  GROVE CITY, MN;  MELROSE, 
MN;  PAYNESVILLE, MN;  REGAL, MN;  RICHMOND, MN;  ROSCOE, MN;  SAINT MARTIN, MN;  SPRING HILL, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Severe storms in the area.    locked out.  Crews dispatched.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:06 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 7/5/16 -Various 

Communities - UPDATE

Power outage ‐ ‐ Belgrade, Eden Valley, Grove City, Melrose, Paynesville, Regal, Richmond, Roscoe, Saint Martin & 
Spring Hill – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 6:44 PM 
To: dl Electric Outage NT Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  16:07                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2570  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BELGRADE, MN;  EDEN VALLEY, MN;  GROVE CITY, MN;  MELROSE, 
MN;  PAYNESVILLE, MN;  REGAL, MN;  RICHMOND, MN;  ROSCOE, MN;  SAINT MARTIN, MN;  SPRING HILL, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  storm  

                           Follow‐Up :  1172 customers picked up at 1835.  did not open we have trees and wire 
down past it that crew is working on 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:08 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Various 

Communities - POWER RESTORED

Power outage ‐ ‐ Belgrade, Eden Valley, Grove City, Melrose, Paynesville, Regal, Richmond, Roscoe, Saint Martin & 
Spring Hill – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 8:50 PM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  16:07                       Time In :  20:35  

                Time Zone :  CST  

                Duration :  4 hours, 28 mins  

                Number of Customers Affected :  1398  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BELGRADE, MN;  EDEN VALLEY, MN;  GROVE CITY, MN;  MELROSE, 
MN;  PAYNESVILLE, MN;  REGAL, MN;  RICHMOND, MN;  ROSCOE, MN;  SAINT MARTIN, MN;  SPRING HILL, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Storm  

                           Follow‐Up :  1172 customers on at 1835.  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, July 05, 2016 4:19 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Cold Spring, Richmond & 

Watkins

Power outage ‐ Cold Spring, Richmond & Watkins. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Tuesday, July 05, 2016 4:17 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :    
                Time Out :  16:09                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  653  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COLD SPRING, MN;  RICHMOND, MN;  WATKINS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Storms in the area.    locked open, crews called in.  There was also 
a trip and close on 115kV transmission line between   

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 7:47 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Cold Spring, Richmond & 

Watkins - POWER RESTORED

Power outage ‐  Cold Spring, Richmond & Watkins – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 7:10 PM 
To: dl Electric Outage NT Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  16:09                       Time In :  18:59  

                Time Zone :  CST  

                Duration :  2 hours, 50 mins  

                Number of Customers Affected :  653  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COLD SPRING, MN;  RICHMOND, MN;  WATKINS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Storm  

                           Follow‐Up :  Nothing found on patrol  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:11 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Cold Spring

Power outage – Cold Spring. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Tuesday, July 05, 2016 4:38 PM 
To: dl Electric Outage NT Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus    

                Date Out :  7/5/2016                    Date In :    
                Time Out :  16:28                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  692  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  COLD SPRING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Severe storms in area.    tripped and locked out.  Crews dispatched  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:13 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Cold Spring - POWER 

RESTORED

Power outage – Cold Spring – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Tuesday, July 05, 2016 8:19 PM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  16:28                       Time In :  20:02  

                Time Zone :  CST  

                Duration :  3 hours, 34 mins  

                Number of Customers Affected :  692  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COLD SPRING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Tree on mainline at    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:05 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Minneapolis & Saint Anthony

Power outage ‐ Minneapolis & Saint Anthony. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 7:47 PM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  17:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4043  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN;  SAINT ANTHONY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  storm  

                           Follow‐Up :  patrol line  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:06 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/5/16 - Minneapolis & Saint Anthony - 

POWER RESTORED

Power outage ‐ Minneapolis & Saint Anthony – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Wednesday, July 06, 2016 1:58 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  17:01                       Time In :  01:53  

                Time Zone :  CST  

                Duration :  8 hours, 52 mins  

                Number of Customers Affected :  4043  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN;  SAINT ANTHONY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TREE BRANCH ON    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:23 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Big Lake & 

Monticello

Power outage ‐ Big Lake & Monticello. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 5:26 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  17:07                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1899  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BIG LAKE, MN;  MONTICELLO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Severe storm in area  

                           Follow‐Up :   breaker opened.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:25 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice  - 7/5/16 - Big Lake & 

Monticello - POWER RESTORED

Power outage ‐ Big Lake & Monticello – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 8:56 PM 
To: dl Electric Outage NT Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  17:07                       Time In :  19:52  

                Time Zone :  CST  

                Duration :  2 hours, 45 mins  

                Number of Customers Affected :  1899  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BIG LAKE, MN;  MONTICELLO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Severe storm  

                           Follow‐Up :  Structures down between    

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:17 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Buffalo, Monticello & Saint 

Michael 

Power outage ‐ Buffalo, Monticello & Saint Michael. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 6:19 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  17:11                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4182  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BUFFALO, MN;  MONTICELLO, MN;  SAINT MICHAEL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Severe storm  

                           Follow‐Up :  Crew is patrolling  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:19 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/5/16 - Buffalo, Monticello & Saint 

Michael - POWER RESTORED

Power outage ‐ Buffalo, Monticello & Saint Michael – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 9:06 PM 
To: dl Electric Outage NT Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  17:11                       Time In :  20:58  

                Time Zone :  CST  

                Duration :  3 hours, 47 mins  

                Number of Customers Affected :  4182  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BUFFALO, MN;  MONTICELLO, MN;  SAINT MICHAEL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Storm  

                           Follow‐Up :  1176 cust. at 1904, 1785 at 2000, 1221 at 2058  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:27 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Corcoran, Hamel, Medina, 

Minneapolis & Plymouth

Power outage ‐  Corcoran, Hamel, Medina, Minneapolis & Plymouth. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 6:12 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  17:28                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3028  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CORCORAN, MN;  HAMEL, MN;  MEDINA, MN;  MINNEAPOLIS, 
MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :  PATROL AND RETRIEVE TARGETS  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:28 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/516 -  Corcoran, Hamel, 

Medina, Minneapolis & Plymouth - POWER RESTORED

Power outage ‐  Corcoran, Hamel, Medina, Minneapolis & Plymouth – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Tuesday, July 05, 2016 7:12 PM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  17:28                       Time In :  18:55  

                Time Zone :  CST  

                Duration :  1 hours, 27 mins  

                Number of Customers Affected :  3028  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CORCORAN, MN;  HAMEL, MN;  MEDINA, MN;  MINNEAPOLIS, 
MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Storm  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:44 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Minneapolis & Plymouth

Power outage ‐  Minneapolis & Plymouth. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 6:40 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  17:37                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2563  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :  PATROL LINE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:45 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 -  Minneapolis & Plymouth 

- POWER RESTORED

Power outage ‐  Minneapolis & Plymouth – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, July 06, 2016 5:16 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  17:37                       Time In :  05:11  

                Time Zone :  CST  

                Duration :  11 hours, 34 mins  

                Number of Customers Affected :  2563  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  storm and wind  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 11:31 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Crystal Bay, Long Lake, 

Orono & Wayzata

Power outage ‐ Crystal Bay, Long Lake, Orono & Wayzata. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 6:37 PM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :    
                Time Out :  17:37                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1300  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CRYSTAL BAY, MN;  LONG LAKE, MN;  ORONO, MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :  PATROL LINE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 11:33 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Crystal Bay, Long Lake, 

Orono & Wayzata - UPDATE

Power outage ‐ Crystal Bay, Long Lake, Orono & Wayzata – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, July 06, 2016 4:54 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/6/2016                    Date In :    
                Time Out :  17:37                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  486  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CRYSTAL BAY, MN;  LONG LAKE, MN;  ORONO, MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  wind and trees  

                           Follow‐Up :  restored up to the  , 814 people out tell crew fixs lines  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 11:34 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Crystal Bay, Long Lake, 

Orono & Wayzata - ADD'L UPDAT

Power outage ‐ Crystal Bay, Long Lake, Orono & Wayzata – add’l update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, July 06, 2016 5:00 AM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  17:37                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  814  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CRYSTAL BAY, MN;  LONG LAKE, MN;  ORONO, MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  trees and wind  

                           Follow‐Up :  crew to make repaires at    

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, July 08, 2016 8:57 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Crystal Bay, Long Lake, 

Orono & Wayzata - POWER RESTORED

Power outage ‐ Crystal Bay, Long Lake, Orono & Wayzata – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Thursday, July 07, 2016 3:40 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  17:37                       Time In :  10:37  

                Time Zone :  CST  

                Duration :  17 hours, 0 mins  

                Number of Customers Affected :  794  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CRYSTAL BAY, MN;  LONG LAKE, MN;  ORONO, MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TREES AND WIND  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:37 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Brooklyn Center, Minneapolis 

& Robbinsdale

Power outage ‐ Brooklyn Center, Minneapolis & Robbinsdale. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 6:27 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  17:50                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2145  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  MINNEAPOLIS, MN;  ROBBINSDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :  PATROL LINE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:39 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Brooklyn Center, 

Minneapolis & Robbinsdale - POWER RESTORED

Power outage ‐ Brooklyn Center, Minneapolis & Robbinsdale – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, July 06, 2016 12:56 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/6/2016                    Date In :  7/7/2016  
                Time Out :  17:50                       Time In :  00:52  

                Time Zone :  CST  

                Duration :  7 hours, 2 mins  

                Number of Customers Affected :  2145  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  MINNEAPOLIS, MN;  ROBBINSDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  branch on lines  

                           Follow‐Up :  get targets  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:06 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Crystal, Minneapolis & New 

Hope 

Power outage ‐ Crystal, Minneapolis & New Hope. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 8:09 PM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  17:50                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2502  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CRYSTAL, MN;  MINNEAPOLIS, MN;  NEW HOPE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  storm  

                           Follow‐Up :  patrol line  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:07 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Crystal, Minneapolis & New 

Hope - POWER RESTORED

Power outage ‐ Crystal, Minneapolis & New Hope – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, July 06, 2016 1:50 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  17:50                       Time In :  01:46  

                Time Zone :  CST  

                Duration :  7 hours, 56 mins  

                Number of Customers Affected :  2502  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CRYSTAL, MN;  MINNEAPOLIS, MN;  NEW HOPE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  branch on wire  

                           Follow‐Up :  get targets  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:30 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Brooklyn Park, Crystal, 

Minneapolis & New Hope

Power outage ‐ Brooklyn Park, Crystal, Minneapolis & New Hope. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 6:17 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  17:50                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3048  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN PARK, MN;  CRYSTAL, MN;  MINNEAPOLIS, MN;  NEW HOPE, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :  PATROL LINE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:31 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - - Brooklyn Park, Crystal, 

Minneapolis & New Hope - POWER RESTORED

Power outage ‐ Brooklyn Park, Crystal, Minneapolis & New Hope – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, July 06, 2016 5:11 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  17:50                       Time In :  03:39  

                Time Zone :  CST  

                Duration :  9 hours, 49 mins  

                Number of Customers Affected :  3048  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN PARK, MN;  CRYSTAL, MN;  MINNEAPOLIS, MN;  NEW HOPE, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Trees along the .  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 11:49 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Minneapolis 

Power outage – Minneapolis.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 8:12 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  17:52                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2122  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  storm  

                           Follow‐Up :  patrol line  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 11, 2016 9:11 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/5/16 - Minneapolis - 

POWER RESTORED

Power outage – Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Friday, July 08, 2016 8:15 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/8/2016  
                Time Out :  17:52                       Time In :  19:19  

                Time Zone :  CST  

                Duration :  73 hours, 27 mins  

                Number of Customers Affected :  14  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  broken poles  

                           Follow‐Up :  everybody back on  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:31 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Golden Valley & Minneaopolis

Power outage – Golden Valley & Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 8:16 PM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :    
                Time Out :  17:53                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1597  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  GOLDEN VALLEY, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  storm  

                           Follow‐Up :  patrol line  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:32 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/5/16 - Minneapolis & Robbinsdale - 

POWER RESTORED

Power outage ‐ Minneapolis & Robbinsdale – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, July 06, 2016 12:53 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/6/2016                    Date In :  7/7/2016  
                Time Out :  17:53                       Time In :  00:49  

                Time Zone :  CST  

                Duration :  6 hours, 56 mins  

                Number of Customers Affected :  1597  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  GOLDEN VALLEY, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  branch on lines  

                           Follow‐Up :  get targets from the sub  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Minneapolis & Robbinsdale

Resent…sorry for the confusion.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jaede, Wendy L  
Sent: Wednesday, July 06, 2016 9:23 AM 
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)' 
Cc: 'Renier, Doug (COMM)' 
Subject: FW:  First Outage Notice - 7/5/16 - Minneapolis & Robbinsdale 
 
Power outage – Minneapolis & Robbinsdale.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 8:15 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  



2

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  17:53                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2786  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  MINNEAPOLIS, MN;  ROBBINSDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  storm  

                           Follow‐Up :  patrol line  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:25 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/5/16 - Minneapolis & Robbinsdale - 

POWER RESTORED

Power outage ‐ Minneapolis & Robbinsdale – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, July 06, 2016 12:55 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  17:53                       Time In :  23:57  

                Time Zone :  CST  

                Duration :  6 hours, 4 mins  

                Number of Customers Affected :  2786  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN;  ROBBINSDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Removed various branches.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:19 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Minneapolis

Power outage – Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 8:02 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  17:56                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1531  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  storm  

                           Follow‐Up :  patrol line  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:20 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Minneapolis - POWER 

RESTORED

Power outage – Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 

 
 

From: Schwarz, John W  
Sent: Wednesday, July 06, 2016 5:51 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  17:56                       Time In :  05:33  

                Time Zone :  CST  

                Duration :  11 hours, 37 mins  

                Number of Customers Affected :  1531  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TREE ON   

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 11:11 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Bloomington

Power outage – Bloomington.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 7:59 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  17:58                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1830  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  storm  

                           Follow‐Up :  patrol line  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 11:13 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Bloomington - POWER 

RESTORED

Power outage – Bloomington – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Wednesday, July 06, 2016 3:22 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  17:58                       Time In :  03:15  

                Time Zone :  CST  

                Duration :  9 hours, 17 mins  

                Number of Customers Affected :  1830  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  STORM  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 11:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Edina, Hopkins, 

Minneapolis & Saint Louis Park

Power outage ‐ Edina, Hopkins, Minneapolis & Saint Louis Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 8:24 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  18:00                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  75  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  storm  

                           Follow‐Up :  the   is open to the    

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 07, 2016 8:34 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Edina, Hopkins, 

Minneapolis & Saint Louis Park - POWER RESTORED

Power outage – Edina, Hopkins, Minneapolis & Saint Louis Park ‐ power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Thursday, July 07, 2016 3:58 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  18:00                       Time In :  19:43  

                Time Zone :  CST  

                Duration :  25 hours, 43 mins  

                Number of Customers Affected :  75  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  wind and trees  

                           Follow‐Up :    BACK TO NORMAL  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:08 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Minnetrista & Mound

Power outage ‐ Minnetrista & Mound. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 7:58 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  18:02                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1205  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNETRISTA, MN;  MOUND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  storm  

                           Follow‐Up :  patrol line  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:08 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Minnetrista & Mound - 

POWER RESTORED

Power outage ‐ Minnetrista & Mound – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, July 06, 2016 1:45 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/6/2016                    Date In :  7/7/2016  
                Time Out :  18:02                       Time In :  01:25  

                Time Zone :  CST  

                Duration :  7 hours, 23 mins  

                Number of Customers Affected :  1205  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNETRISTA, MN;  MOUND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  wind  

                           Follow‐Up :  get targets  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:03 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Columbia Heights, Fridley, 

Hilltop, Minneapolis & New Brighton

Power outage ‐ Columbia Heights, Fridley, Hilltop, Minneapolis & New Brighton. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 7:56 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  18:04                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1555  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COLUMBIA HEIGHTS, MN;  FRIDLEY, MN;  HILLTOP, MN;  MINNEAPOLIS, 
MN;  NEW BRIGHTON, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  storm  

                           Follow‐Up :  patrol line  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, July 12, 2016 1:37 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Columbia Heights, Fridley, 

Hilltop, Minneapolis & New Brighton - POWER RESTORED

Power outage ‐ Columbia Heights, Fridley, Hilltop, Minneapolis & New Brighton – power restored.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Karolevitz, Paul W  
Sent: Tuesday, July 12, 2016 1:25 PM 
To: Karolevitz, Paul W 
Cc: Jaede, Wendy L 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  18:04                       Time In :  03:23  

                Time Zone :  CST  

                Duration :  9 hours, 19 mins  

                Number of Customers Affected :  1551  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COLUMBIA HEIGHTS, MN;  FRIDLEY, MN;  HILLTOP, MN;  MINNEAPOLIS, 
MN;  NEW BRIGHTON, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown, patrolled and nothing found. 70 mph winds and lighting  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 07, 2016 1:01 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Arden Hills, New Brighton, 

Roseville & Saint Paul - POWER RESTORED

Power outage ‐‐ Arden Hills, New Brighton, Roseville & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Moriarty, Michael P  
Sent: Thursday, July 07, 2016 12:59 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  18:05                       Time In :  03:04  

                Time Zone :  CST  

                Duration :  8 hours, 59 mins  

                Number of Customers Affected :  1790  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  ARDEN HILLS, MN;  NEW BRIGHTON, MN;  ROSEVILLE, MN;  SAINT PAUL, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  TREE ON PRIMARY AT    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:58 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Saint Paul 

Power outage – Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 5:12 AM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  18:05                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1004  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:59 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Saint Paul - POWER 

RESTORED

Power outage – Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 5:15 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  18:05                       Time In :  00:13  

                Time Zone :  CST  

                Duration :  6 hours, 8 mins  

                Number of Customers Affected :  1004  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  broken poletop pin ,    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 12:38 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Arden Hills & Roseville

Power outage – Arden Hills & Roseville. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 5:20 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  18:06                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  651  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  ARDEN HILLS, MN;  ROSEVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, July 08, 2016 8:59 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Arden Hills & Roseville - 

POWER RESTORED

Power outage – Arden Hills & Roseville – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Moriarty, Michael P  
Sent: Thursday, July 07, 2016 3:42 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  18:06                       Time In :  03:27  

                Time Zone :  CST  

                Duration :  9 hours, 21 mins  

                Number of Customers Affected :  651  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  ARDEN HILLS, MN;  ROSEVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  WIRE DOWN AT    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:50 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Minneapolis & Saint 

Paul

Power outage – Minneapolis & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 4:43 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  18:09                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1377  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  MINNEAPOLIS, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Minneapolis & Saint 

Paul - POWER RESTORED

Power outage – Minneapolis & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 4:46 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  18:09                       Time In :  00:42  

                Time Zone :  CST  

                Duration :  6 hours, 33 mins  

                Number of Customers Affected :  1377  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  MINNEAPOLIS, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  TREE on    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:27 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Arden Hills, Shoreview & 

White Bear - POWER RESTORED

Power outage ‐ Arden Hills, Shoreview & White Bear – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 3:44 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  18:10                       Time In :  20:56  

                Time Zone :  CST  

                Duration :  2 hours, 46 mins  

                Number of Customers Affected :  1552  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  ARDEN HILLS, MN;  SHOREVIEW, MN;  WHITE BEAR LAKE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :     

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:27 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Arden Hills, Shoreview & 

White Bear - POWER RESTORED

Power outage ‐ Arden Hills, Shoreview & White Bear – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 3:44 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  18:10                       Time In :  20:56  

                Time Zone :  CST  

                Duration :  2 hours, 46 mins  

                Number of Customers Affected :  1552  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  ARDEN HILLS, MN;  SHOREVIEW, MN;  WHITE BEAR LAKE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :     

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:33 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Little Canada, North Oaks, 

Saint Paul, Shoreview, Vadnais Heights & White Bear Lake

Power outage ‐ Little Canada, North Oaks, Saint Paul, Shoreview, Vadnais Heights & White Bear Lake. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 3:24 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  18:13                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1382  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  LITTLE CANADA, MN;  NORTH OAKS, MN;  SAINT PAUL, MN;  SHOREVIEW, 
MN;  VADNAIS HEIGHTS, MN;  WHITE BEAR LAKE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:33 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/5/16 - Little Canada, No Oaks, St 

Paul, Shoreview, Vadnais Heights & WB Lk - POWER RESTORED

Power outage ‐ Little Canada, North Oaks, Saint Paul, Shoreview, Vadnais Heights & White Bear Lake – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 3:27 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  18:13                       Time In :  20:45  

                Time Zone :  CST  

                Duration :  26 hours, 32 mins  

                Number of Customers Affected :  1382  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  LITTLE CANADA, MN;  NORTH OAKS, MN;  SAINT PAUL, MN;  SHOREVIEW, 
MN;  VADNAIS HEIGHTS, MN;  WHITE BEAR LAKE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :     

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:56 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Roseville & Saint Paul 

Power outage ‐ Roseville & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 5:07 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  18:13                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3235  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:57 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/5/16 - Roseville & Saint Paul - 

POWER RESTORED

Power outage ‐ Roseville & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 5:10 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  18:13                       Time In :  03:56  

                Time Zone :  CST  

                Duration :  9 hours, 43 mins  

                Number of Customers Affected :  3235  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :     

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:35 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/6/16 - Saint Paul

Power outage ‐ Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 3:48 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/6/2016                    Date In :    
                Time Out :  18:14                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1403  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:35 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Saint Paul - POWER 

RESTORED

Power outage ‐ Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 3:50 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  18:14                       Time In :  23:40  

                Time Zone :  CST  

                Duration :  5 hours, 26 mins  

                Number of Customers Affected :  1403  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :     

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:13 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice  7/6/16 - Little Canada, Maplewood, 

Roseville & Saint Paul

Power outage ‐ Little Canada, Maplewood, Roseville & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 2:40 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/6/2016                    Date In :    
                Time Out :  18:15                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1179  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  LITTLE CANADA, MN;  MAPLEWOOD, MN;  ROSEVILLE, MN;  SAINT PAUL, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  trees on wire on    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:16 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 -  Little Canada, Maplewood, 

Roseville & Saint Paul - POWER RESTORED

Power outage ‐ Little Canada, Maplewood, Roseville & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 2:44 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  18:15                       Time In :  02:26  

                Time Zone :  CST  

                Duration :  8 hours, 11 mins  

                Number of Customers Affected :  1179  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  LITTLE CANADA, MN;  MAPLEWOOD, MN;  ROSEVILLE, MN;  SAINT PAUL, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  trees on    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:25 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Maplewood, Roseville & Saint 

Paul

Power outage ‐ Maplewood, Roseville & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 3:16 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :    
                Time Out :  18:15                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2337  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  MAPLEWOOD, MN;  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:26 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Maplewood, Roseville & Saint 

Paul - POWER RESTORED

Power outage ‐ Maplewood, Roseville & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 3:18 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  18:15                       Time In :  00:56  

                Time Zone :  CST  

                Duration :  6 hours, 41 mins  

                Number of Customers Affected :  2337  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  MAPLEWOOD, MN;  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :     

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:43 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Roseville

Power outage – Roseville. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 4:20 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  18:19                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1106  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  ROSEVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unkoown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:43 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Roseville - POWER 

RESTORED

Power outage – Roseville – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 4:22 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  18:19                       Time In :  03:40  

                Time Zone :  CST  

                Duration :  9 hours, 21 mins  

                Number of Customers Affected :  1106  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  ROSEVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :     

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Saint Paul

Power outage – Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 4:47 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :    
                Time Out :  18:20                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2398  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  unKnown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Saint Paul - POWER 

RESTORED

Power outage – Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 4:50 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  18:20                       Time In :  21:52  

                Time Zone :  CST  

                Duration :  3 hours, 32 mins  

                Number of Customers Affected :  2398  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :     

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Roseville & Saint Paul 

Power outage – Roseville & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 4:52 AM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :    
                Time Out :  18:20                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2873  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Roseville & Saint Paul - 

POWER RESTORED

Power outage ‐ Roseville & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 4:55 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  18:20                       Time In :  01:13  

                Time Zone :  CST  

                Duration :  6 hours, 53 mins  

                Number of Customers Affected :  2873  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  WIRE DOWN    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 12:37 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Saint Paul

Power outage – Saint Paul.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 5:04 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  18:21                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2275  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, July 08, 2016 8:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/5/16 - Saint Paul - POWER 

RESTORED

Power outage – Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Moriarty, Michael P  
Sent: Thursday, July 07, 2016 3:14 PM 
To: dl Electric Outage ME Notification 
Subject: -  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  18:21                       Time In :  22:11  

                Time Zone :  CST  

                Duration :  3 hours, 50 mins  

                Number of Customers Affected :  2270  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  WIRE DOWN AT    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 12:35 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Maplewood, Roseville & 

Saint Paul

Power outage ‐ Maplewood, Roseville & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 4:25 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  18:25                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1323  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  MAPLEWOOD, MN;  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, July 08, 2016 3:22 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/5/16 - Maplewood, Roseville & 

Saint Paul - POWER RESTORED

Power outage – Maplewood, Roseville & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Klemz, Keith R  
Sent: Friday, July 08, 2016 1:40 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                Final Outage Notice  
                Feeder/Bus    

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  6:25 PM                     Time In :  11:36 PM  

                Time Zone :  CST  

                Duration :  5 hours, 11 mins  

                Number of Customers Affected :  1325  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  MAPLEWOOD, MN;  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  TREE ON LINE    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:23 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/6/16 - Marine Saint Croix & 

Stillwater

Power outage ‐ Marine Saint Croix & Stillwater. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 3:01 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/6/2016                    Date In :    
                Time Out :  18:26                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2767  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  MARINE SAINT CROIX, MN;  STILLWATER, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Marine Saint Croix & 

Stillwater - POWER RESTORED

Power outage ‐ Marine Saint Croix & Stillwater – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 3:08 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  18:26                       Time In :  02:36  

                Time Zone :  CST  

                Duration :  8 hours, 10 mins  

                Number of Customers Affected :  2767  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  MARINE SAINT CROIX, MN;  STILLWATER, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :     

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:40 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Maplewood, Saint Paul & 

Woodbury

Power outage ‐ Maplewood, Saint Paul & Woodbury. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 3:52 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  18:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2720  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  MAPLEWOOD, MN;  SAINT PAUL, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:41 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Maplewood, Saint Paul & 

Woodbury - POWER RESTORED

Power outage ‐ Maplewood, Saint Paul & Woodbury – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 3:55 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  18:48                       Time In :  23:51  

                Time Zone :  CST  

                Duration :  5 hours, 3 mins  

                Number of Customers Affected :  2720  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  MAPLEWOOD, MN;  SAINT PAUL, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :     

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 11:55 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Momentary Outage - 7/5/16 - Edina, Hopkins, 

Minnetonka & Saint Louis Park

Power outage ‐ Edina, Hopkins, Minnetonka & Saint Louis Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 11:50 PM 
To: dl Electric Outage MW Notification 
Subject: Momentary Outage 
 

                                                Distribution System Status Outage Notification  

 

                       Momentary Outage  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  19:20                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2405  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNETONKA, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  storm  

                           Follow‐Up :  patrol line  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 07, 2016 8:36 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/5/16 - Edina, Hopkins, 

Minnetonka & Saint Louis Park - POWER RESTORED

Power outage ‐ Edina, Hopkins, Minnetonka & Saint Louis Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Thursday, July 07, 2016 4:10 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  19:20                       Time In :  20:37  

                Time Zone :  CST  

                Duration :  25 hours, 17 mins  

                Number of Customers Affected :  986  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNETONKA, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  TREES AND WIND  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Bloomington, Eden Prairie & 

Edina

Power outage ‐ Bloomington, Eden Prairie & Edina. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 11:48 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  19:25                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1710  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN;  EDEN PRAIRIE, MN;  EDINA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  storm  

                           Follow‐Up :  patrol line  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Bloomington, Eden Prairie & 

Edina - POWER RESTORED

Power outage ‐ Bloomington, Eden Prairie & Edina – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, July 06, 2016 2:07 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  19:25                       Time In :  02:01  

                Time Zone :  CST  

                Duration :  6 hours, 36 mins  

                Number of Customers Affected :  1710  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN;  EDEN PRAIRIE, MN;  EDINA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Removed two trees at    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:34 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Dundas, Faribault & Northfield

Power outage ‐ Dundas, Faribault & Northfield. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 10:32 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  20:20                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2302  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  DUNDAS, MN;  FARIBAULT, MN;  NORTHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Severe storm  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:35 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Dundas, Faribault & Northfield 

- POWER RESTORED

Power outage ‐ Dundas, Faribault & Northfield – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 11:18 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  20:20                       Time In :  23:13  

                Time Zone :  CST  

                Duration :  2 hours, 53 mins  

                Number of Customers Affected :  2302  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  DUNDAS, MN;  FARIBAULT, MN;  NORTHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Severe weather  

                           Follow‐Up :  Several branches on feeder  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:58 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/5/16 - Faribault - POWER RESTORED

Power outage ‐ Power outage – Faribault – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 

From: Jerhoff, Patrick D  
Sent: Wednesday, July 06, 2016 1:22 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  19:39                       Time In :  00:23  

                Time Zone :  CST  

                Duration :  4 hours, 44 mins  

                Number of Customers Affected :  1460  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  FARIBAULT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Trees from    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:57 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Faribault - POWER RESTORED

Power outage – Faribault – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 

From: Jerhoff, Patrick D  
Sent: Wednesday, July 06, 2016 1:12 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  19:40                       Time In :  00:31  

                Time Zone :  CST  

                Duration :  4 hours, 51 mins  

                Number of Customers Affected :  1088  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  FARIBAULT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Trees in line in several locations  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:41 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Dennison, Northfield, 

Slayton & Stanton

Power outage ‐ Dennison, Northfield, Slayton & Stanton. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 10:34 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  19:42                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2419  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  DENNISON, MN;  NORTHFIELD, MN;  SLAYTON, MN;  STANTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Severe weather  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:42 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Dennison, Northfield, 

Slayton & Stanton - POWER RESTORED

Power outage ‐ Dennison, Northfield, Slayton & Stanton – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 11:21 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  19:42                       Time In :  22:59  

                Time Zone :  CST  

                Duration :  3 hours, 17 mins  

                Number of Customers Affected :  2419  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  DENNISON, MN;  NORTHFIELD, MN;  SLAYTON, MN;  STANTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Trees in several locations  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:30 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Faribault & Waterville

Power outage ‐ Faribault & Waterville. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 10:36 PM 
To: dl Electric Outage SE Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :    
                Time Out :  19:42                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1800  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  FARIBAULT, MN;  WATERVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Severe weather  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:31 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/5/16 - Faribault & Waterville 

- POWER RESTORED

Power outage ‐ Faribault & Waterville – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Wednesday, July 06, 2016 2:58 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  19:42                       Time In :  02:14  

                Time Zone :  CST  

                Duration :  6 hours, 32 mins  

                Number of Customers Affected :  1800  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  FARIBAULT, MN;  WATERVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Crossarm pin came out and phase fell into a tree  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:28 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Lakeville

Power outage – Lakeville. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 3:10 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :    
                Time Out :  19:44                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2095  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  LAKEVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 -  Lakeville - POWER RESTORED

Power outage – Lakeville – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 3:12 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  19:44                       Time In :  02:16  

                Time Zone :  CST  

                Duration :  6 hours, 32 mins  

                Number of Customers Affected :  2095  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  LAKEVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :     

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 11:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - Dundas & Northfield

Power outage ‐ Dundas & Northfield. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 10:33 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  19:49                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1609  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  DUNDAS, MN;  NORTHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Storm  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 12:33 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 7/5/16 - Dundas & Northfield - 

UPDATE

Power outage – Dundas & Northfield – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Wednesday, July 06, 2016 1:18 AM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Second Outage Notice  
                Feeder/Bus :     

                Date Out :  7/6/2016                    Date In :    
                Time Out :  19:49                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1609  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  DUNDAS, MN;  NORTHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Trees tore down wire and broke crossarms on corner pole.  
                 

                           Follow‐Up :  598 customers restored at 00:50, 956 restored at 00:56  
                55 will remain out till tomorrow  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 11, 2016 1:58 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Dundas & Northfield - 

POWER RESTORED

Power outage – Dundas & Northfield – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Karolevitz, Paul W  
Sent: Monday, July 11, 2016 1:31 PM 
To: Karolevitz, Paul W 
Cc: Jaede, Wendy L 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  19:49                       Time In :  15:18  

                Time Zone :  CST  

                Duration :  19 hours, 29 mins  

                Number of Customers Affected :  1611  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  DUNDAS, MN;  NORTHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Trees brought down wires at    

                           Follow‐Up :  599 restored 7/6 at 00:50, 959 00:56 and 56 at 15:18  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:09 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Brooklyn Center, Crystal, 

Minneapolis & New Hope

Power outage ‐ Brooklyn Center, Crystal, Minneapolis & New Hope. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Tuesday, July 05, 2016 11:41 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :    
                Time Out :  20:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1926  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  CRYSTAL, MN;  MINNEAPOLIS, MN;  NEW HOPE, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  storm  

                           Follow‐Up :  patrol line  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:11 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 -  Brooklyn Center, Crystal, 

Minneapolis & New Hope - POWER RESTORED

Power outage ‐ Brooklyn Center, Crystal, Minneapolis & New Hope – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, July 06, 2016 5:06 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  20:01                       Time In :  04:39  

                Time Zone :  CST  

                Duration :  8 hours, 38 mins  

                Number of Customers Affected :  1926  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  CRYSTAL, MN;  MINNEAPOLIS, MN;  NEW HOPE, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Possible trees    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:35 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/5/16 - 

Bellechester, Goodhue & Zumbrota

Power outage ‐ Bellechester, Goodhue & Zumbrota. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Tuesday, July 05, 2016 9:34 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  20:17                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  579  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BELLECHESTER, MN;  GOODHUE, MN;  ZUMBROTA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Severe storms in area.  Crews dispatched.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 8:35 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - 

Bellechester, Goodhue & Zumbrota - POWER RESTORED

Power outage ‐ Bellechester, Goodhue & Zumbrota – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 10:42 PM 
To: dl Electric Outage SE Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  20:17                       Time In :  22:06  

                Time Zone :  CST  

                Duration :  1 hours, 49 mins  

                Number of Customers Affected :  579  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BELLECHESTER, MN;  GOODHUE, MN;  ZUMBROTA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Severe weather  

                           Follow‐Up :  Branches in line  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:34 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Dundas, Faribault & Northfield

Power outage ‐ Dundas, Faribault & Northfield. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 10:32 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :    
                Time Out :  20:20                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2302  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  DUNDAS, MN;  FARIBAULT, MN;  NORTHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Severe storm  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:35 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Dundas, Faribault & Northfield 

- POWER RESTORED

Power outage ‐ Dundas, Faribault & Northfield – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Tuesday, July 05, 2016 11:18 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  20:20                       Time In :  23:13  

                Time Zone :  CST  

                Duration :  2 hours, 53 mins  

                Number of Customers Affected :  2302  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  DUNDAS, MN;  FARIBAULT, MN;  NORTHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Severe weather  

                           Follow‐Up :  Several branches on feeder  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:36 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Red Wing

Power outage – Red Wing. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Tuesday, July 05, 2016 10:13 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  20:24                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2109  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Severe storms in area.   .  Crews dispatched.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:37 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 7/5/16 - Red Wing - UPDATE

Power outage – Red Wing – update. 

Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Tuesday, July 05, 2016 11:55 PM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Second Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  20:24                       Time In :  23:16  

                Time Zone :  CST  

                Duration :  2 hours, 52 mins  

                Number of Customers Affected :  1132  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Trees across lines .    
ringing on 977 customers.  Crews working on clearing debris off lines. 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 9:38 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Red Wing - POWER 

RESTORED

Power outage – Red Wing – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Wednesday, July 06, 2016 1:42 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  23:16                       Time In :  01:08  

                Time Zone :  CST  

                Duration :  1 hours, 52 mins  

                Number of Customers Affected :  2109  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Severe storms in area.  Trees on lines.  

                           Follow‐Up :    bringing on 901 customers.  At 0108 closed 
the   bringing on 231 customers and completing outage. 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 11:37 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject:  First Outage Notice - 7/5/16 - Pine Island, 

West Concord & Zumbrota

Power outage ‐ Pine Island, West Concord & Zumbrota. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Tuesday, July 05, 2016 9:41 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :    
                Time Out :  20:29                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1990  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  PINE ISLAND, MN;  WEST CONCORD, MN;  ZUMBROTA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Severe Storms in the area.  Crews dispatched.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 11:38 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 7/5/16 - Pine 

Island, West Concord & Zumbrota - POWER RESTORED-UPDATE

Power outage ‐ Pine Island, West Concord & Zumbrota – power restored‐update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Tuesday, July 05, 2016 11:10 PM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                Second Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/5/2016  
                Time Out :  20:29                       Time In :  22:49  

                Time Zone :  CST  

                Duration :  2 hours, 20 mins  

                Number of Customers Affected :  1024  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  PINE ISLAND, MN;  WEST CONCORD, MN;  ZUMBROTA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Transmission fault between    Fault isolated and   
with 966 customers back online.   being patrolled at this moment. 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 11, 2016 2:00 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Pine Island, West 

Concord & Zumbrota - POWER RESTORED

Power outage – Pine Island, West Concord & Zumbrota – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Karolevitz, Paul W  
Sent: Monday, July 11, 2016 1:35 PM 
To: Karolevitz, Paul W 
Cc: Jaede, Wendy L 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  20:29                       Time In :  00:58  

                Time Zone :  CST  

                Duration :  4 hours, 29 mins  

                Number of Customers Affected :  1992  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  PINE ISLAND, MN;  WEST CONCORD, MN;  ZUMBROTA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Transmission fault from storm in area  

                           Follow‐Up :  restored on 7/6 at 00:58,   at 22:49  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:48 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/5/16 - Saint Paul

Power outage – Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 3:57 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/6/2016                    Date In :    
                Time Out :  20:51                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  501  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  unKnown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 10:49 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/5/16 - Saint Paul - POWER 

RESTORED

Power outage – Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, July 06, 2016 5:46 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/5/2016                    Date In :  7/6/2016  
                Time Out :  20:51                       Time In :  05:31  

                Time Zone :  CST  

                Duration :  8 hours, 40 mins  

                Number of Customers Affected :  501  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  broken pole    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 06, 2016 12:31 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/6/16 - Minnetonka, Plymouth & 

Wayzata

Power outage ‐ Minnetonka, Plymouth & Wayzata. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, July 06, 2016 1:39 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/6/2016                    Date In :    
                Time Out :  01:28                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  842  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Unknown, Will patrol  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 07, 2016 12:50 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/6/16 - Minnetonka, Plymouth & 

Wayzata - POWER RESTORED

Power outage ‐ Minnetonka, Plymouth & Wayzata – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Thursday, July 07, 2016 12:46 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/6/2016                    Date In :  7/6/2016  
                Time Out :  01:28                       Time In :  06:01  

                Time Zone :  CST  

                Duration :  4 hours, 33 mins  

                Number of Customers Affected :  842  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Branches on    

                           Follow‐Up :  No Tagets 3 ops. P   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 07, 2016 8:30 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/6/16 - North Oaks, Saint Paul & 

Shoreview

Power outage ‐ North Oaks, Saint Paul & Shoreview. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Wednesday, July 06, 2016 6:42 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/6/2016                    Date In :    
                Time Out :  06:01pm                     Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1209  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  NORTH OAKS, MN;  SAINT PAUL, MN;  SHOREVIEW, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  unknown  

                           Follow‐Up :  TROUBLEMEN ENROUTE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 07, 2016 8:31 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/6/16 - North Oaks, Saint Paul & 

Shoreview - POWER RESTORED

Power outage ‐ North Oaks, Saint Paul & Shoreview – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Wednesday, July 06, 2016 7:37 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/6/2016                    Date In :  7/6/2016  
                Time Out :  06:01pm                     Time In :  07:24pm  

                Time Zone :  CST  

                Duration :  1 hours, 23 mins  

                Number of Customers Affected :  1209  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  NORTH OAKS, MN;  SAINT PAUL, MN;  SHOREVIEW, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  cable fault in headend cable  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 07, 2016 8:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/7/16 - Jordan, New Prague & 

Shakopee

Power outage ‐ Jordan, New Prague & Shakopee. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Thursday, July 07, 2016 8:51 AM 
To: dl Electric Outage SE Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus    

                Date Out :  7/7/2016                    Date In :    
                Time Out :  08:30                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1937  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  JORDAN, MN;  NEW PRAGUE, MN;  SHAKOPEE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Squirrel contact  blew  high side fuse  

                           Follow‐Up :  part power started at 06:30, opened   at 08:30 for crew to replace 
damaged glass and replace 69kv fuses. 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 07, 2016 10:32 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/7/16 - Jordan, New Prague & 

Shakopee - POWER RESTORED

 
Power outage ‐ Jordan, New Prague & Shakopee – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Thursday, July 07, 2016 10:03 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/7/2016                    Date In :  7/7/2016  
                Time Out :  06:30                       Time In :  08:30  

                Time Zone :  CST  

                Duration :  2 hours, 0 mins  

                Number of Customers Affected :  1937  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  JORDAN, MN;  NEW PRAGUE, MN;  SHAKOPEE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  squirrel contact   side disconect  

                           Follow‐Up :  all restored at 09:55  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 07, 2016 9:01 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/7/16 - Cold Spring & Sartell

Power outage ‐ Cold Spring & Sartell. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Thursday, July 07, 2016 8:58 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/7/2016                    Date In :    
                Time Out :  08:35                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1306  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  COLD SPRING, MN;  SARTELL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  UNKNOWN, CREW IN ROUTE  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 07, 2016 10:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - Cold Spring & Sartell - UPDATE

Power outage ‐ Cold Spring & Sartell. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Thursday, July 07, 2016 9:51 AM 
To: dl Electric Outage NT Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Second Outage Notice  
                Feeder/Bus :     

                Date Out :  7/7/2016                    Date In :    
                Time Out :  08:35                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1306  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  COLD SPRING, MN;  SARTELL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  UNKNOWN, NON RTU SUB, CREW VERIFIED BREAKER OPEN, NOW PATROLLING  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 07, 2016 11:43 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/7/16 - Cold Spring & Sartell - 

POWER RESTORED

Power outage ‐ Cold Spring & Sartell – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Thursday, July 07, 2016 11:22 AM 
To: dl Electric Outage NT Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/7/2016                    Date In :  7/7/2016  
                Time Out :  08:35                       Time In :  10:52  

                Time Zone :  CST  

                Duration :  2 hours, 17 mins  

                Number of Customers Affected :  1306  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  COLD SPRING, MN;  SARTELL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :    OPENED WITH NO TARGETS  

                           Follow‐Up :     
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, July 08, 2016 9:02 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/7/16 - Coon Rapids & Fridley 

Power outage ‐ Coon Rapids & Fridley. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Thursday, July 07, 2016 11:42 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/7/2016                    Date In :    
                Time Out :  23:40                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1097  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  COON RAPIDS, MN;  FRIDLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Intentional to clear tree over   double circuit.  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, July 08, 2016 9:03 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/7/16 - Coon Rapids & Fridley - 

POWER RESTORED

Power outage ‐ Coon Rapids & Fridley – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Friday, July 08, 2016 1:49 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/7/2016                    Date In :  7/8/2016  
                Time Out :  23:40                       Time In :  01:46  

                Time Zone :  CST  

                Duration :  2 hours, 6 mins  

                Number of Customers Affected :  1097  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  COON RAPIDS, MN;  FRIDLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Intentional to clear tree over   double circuit at   
 

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 11, 2016 9:16 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/10/16 - Saint Cloud, Saint Joseph, 

Sartell & Waite Park

Power outage ‐ Saint Cloud, Saint Joseph, Sartell & Waite Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Sunday, July 10, 2016 3:00 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/10/2016                   Date In :    
                Time Out :  02:42                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1852  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  SAINT CLOUD, MN;  SAINT JOSEPH, MN;  SARTELL, MN;  WAITE PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  thunderstorm in area  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 11, 2016 9:17 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice -  7/10/16 - Saint Cloud, Saint 

Joseph, Sartell & Waite Park - UPDATE

Power outage ‐ Saint Cloud, Saint Joseph, Sartell & Waite Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Sunday, July 10, 2016 5:47 AM 
To: dl Electric Outage NT Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Second Outage Notice  
                Feeder/Bus :   

                Date Out :  7/10/2016                   Date In :    
                Time Out :  02:42                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1852  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  SAINT CLOUD, MN;  SAINT JOSEPH, MN;  SARTELL, MN;  WAITE PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  thunderstom  

                           Follow‐Up :  wire down crew on site, working with crew on switching plan.  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 11, 2016 9:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 7/10/16 - Saint Cloud, Saint Joseph, 

Sartell & Waite Park - UPDATE

Power outage ‐ Saint Cloud, Saint Joseph, Sartell & Waite Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Sunday, July 10, 2016 6:16 AM 
To: dl Electric Outage NT Notification 
Subject: Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Third Outage Notice  
                Feeder/Bus :     

                Date Out :  7/10/2016                   Date In :    
                Time Out :  02:42                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1852  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  SAINT CLOUD, MN;  SAINT JOSEPH, MN;  SARTELL, MN;  WAITE PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers    

                               Cause :  thunderstom  

                           Follow‐Up :  picked up 1482 customers by feild switching 06:10  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 11, 2016 9:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/10/16 - Saint Cloud, Saint Joseph, 

Sartell & Waite Park - POWER RESTORED

Power outage ‐ Saint Cloud, Saint Joseph, Sartell & Waite Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Sunday, July 10, 2016 8:29 AM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/10/2016                   Date In :  7/10/2016  
                Time Out :  02:42                       Time In :  08:16  

                Time Zone :  CST  

                Duration :  5 hours, 34 mins  

                Number of Customers Affected :  1851  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  SAINT CLOUD, MN;  SAINT JOSEPH, MN;  SARTELL, MN;  WAITE PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  tHUNDERSTORM  

                           Follow‐Up :  picked up 1482 customers by feild switching 06:10, picked up 22 customers at 
06:42 and the rest at 08:16 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 11, 2016 9:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/11/16 - Inver Grove Heights, Inver 

Grove & South Saint Paul

 
Power outage – Inver Grove Heights, Inver Grove & South Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 
 

From: Gelbmann, Gregory J  
Sent: Monday, July 11, 2016 6:05 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/11/2016                   Date In :    
                Time Out :  05:52                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1919  
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                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  

 

                Communities Affected :  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  SOUTH SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  unknown  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 11, 2016 9:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/11/16 - Inver Grove Heights, Inver 

Grove & South Saint Paul - POWER RESTORED

Power outage ‐ Inver Grove Heights, Inver Grove & South Saint Paul – power restored.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Klemz, Keith R  
Sent: Monday, July 11, 2016 7:01 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/11/2016                   Date In :  7/11/2016  
                Time Out :  5:52                        Time In :  6:52  

                Time Zone :  CST  

                Duration :  1 hours, 0 mins  

                Number of Customers Affected :  1919  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN;  SOUTH SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :     

                           Follow‐Up :  REFER FOR REPAIR  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, July 12, 2016 8:00 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/11/16 - Roseville & Saint Anthony

Power outage – Roseville & Saint Anthony 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Monday, July 11, 2016 5:25 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus    

                Date Out :  7/11/2016                   Date In :    
                Time Out :  16:17                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1109  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  ROSEVILLE, MN;  SAINT ANTHONY, MN;  ST ANTHONY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TROUBLEMEN & OPERATOR ONSITE  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, July 12, 2016 8:00 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/11/16 -  Roseville & Saint Anthony - 

POWER RESTORED

Power outage ‐  Roseville & Saint Anthony – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Monday, July 11, 2016 6:59 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/11/2016                   Date In :  7/11/2016  
                Time Out :  16:17                       Time In :  18:50  

                Time Zone :  CST  

                Duration :  2 hours, 33 mins  

                Number of Customers Affected :  1109  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  ROSEVILLE, MN;  SAINT ANTHONY, MN;  ST ANTHONY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TREE ON FEEDER    

                           Follow‐Up :  REMOVE BRANCH  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, July 12, 2016 12:31 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/12/16 - Marine Saint Croix & 

Stillwater - POWER RESTORED

Power outage – Marine Saint Croix & Stillwater – power restored 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Tuesday, July 12, 2016 10:14 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/12/2016                   Date In :  7/12/2016  
                Time Out :  08:21                       Time In :  09:51  

                Time Zone :  CST  

                Duration :  1 hours, 30 mins  

                Number of Customers Affected :  2767  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Mark Rubedor: (651) 229‐2450  



2

 

                Communities Affected :  MARINE SAINT CROIX, MN;  STILLWATER, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  MN  

                               Cause :  FLASH @    

                           Follow‐Up :  ......CORRECTION ......TO TIME OF  PRIOR FINAL OUTAGE NOTICE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, July 12, 2016 12:55 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/12/16 - Burnsville

Power outage – Burnsville 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Tuesday, July 12, 2016 12:54 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/12/2016                   Date In :    
                Time Out :  11:42                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1381  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  BURNSVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Car hit pole at   wire down.  Opened   clear 
emergency. 

                           Follow‐Up :  Trouble on site.  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, July 12, 2016 1:39 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/12/16 - Burnsville - POWER 

RESTORED

Power outage – Burnsville – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Tuesday, July 12, 2016 1:00 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/12/2016                   Date In :  7/12/2016  
                Time Out :  11:42                       Time In :  12:53  

                Time Zone :  CST  

                Duration :  1 hours, 11 mins  

                Number of Customers Affected :  1381  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BURNSVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Car hit pole at , wire down.  Opened   to clear 
emergency. 

                           Follow‐Up :  Pole is temporarily tied up.  All restored 12:53.  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 18, 2016 8:33 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  

First Outage Notice - Various Cities

Power outage ‐ Blomkest, Clara City, Granite Falls, Maynard, Montevideo, Prinsburg, Raymond & Sacred Heart. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Saturday, July 16, 2016 9:51 PM 
To: dl Electric Outage NT Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/16/2016                   Date In :    
                Time Out :  19:47                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3308  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BLOMKEST, MN;  CLARA CITY, MN;  GRANITE FALLS, MN;  MAYNARD, 
MN;  MONTEVIDEO, MN;  PRINSBURG, MN;  RAYMOND, MN;  SACRED HEART, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  TRANSMISSION EVENT; STORMS IN AREA  

                           Follow‐Up :  RTU'S ARE DOWN; WANTED TO CONFIRM EVENT BEFORE SENDING NOTIFICATION
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 18, 2016 8:33 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  

Final Outage Notice - Various Cities - POWER RESTORED

Power outage ‐ Blomkest, Clara City, Granite Falls, Maynard, Montevideo, Prinsburg, Raymond & Sacred Heart – power 
restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Sunday, July 17, 2016 12:52 AM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/16/2016                   Date In :  7/17/2016  
                Time Out :  19:47                       Time In :  00:45  

                Time Zone :  CST  

                Duration :  4 hours, 58 mins  

                Number of Customers Affected :  1340  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BLOMKEST, MN;  CLARA CITY, MN;  GRANITE FALLS, MN;  MAYNARD, 
MN;  MONTEVIDEO, MN;  PRINSBURG, MN;  RAYMOND, MN;  SACRED HEART, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  TRANSMISSION EVENT  

                           Follow‐Up :  FINAL 1340 RESTORED @0045  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 18, 2016 8:34 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - Belview, 

Cottonwood, Echo, Granite Falls, Hanley Falls, Hazel Run & Wood Lake

Power outage ‐ Belview, Cottonwood, Echo, Granite Falls, Hanley Falls, Hazel Run & Wood Lake. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Saturday, July 16, 2016 10:01 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/16/2016                   Date In :    
                Time Out :  20:10                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1338  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BELVIEW, MN;  COTTONWOOD, MN;  ECHO, MN;  GRANITE FALLS, 
MN;  HANLEY FALLS, MN;  HAZEL RUN, MN;  WOOD LAKE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  TRANSMISSION EVENT  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 18, 2016 9:01 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/16/16 - 

Various - POWER RESTORED

Power outage ‐ Belview, Cottonwood, Echo, Granite Falls, Hanley Falls, Hazel Run & Wood Lake – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Sunday, July 17, 2016 1:49 AM 
To: dl Electric Outage NT Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/16/2016                   Date In :  7/17/2016  
                Time Out :  20:10                       Time In :  01:26  

                Time Zone :  CST  

                Duration :  5 hours, 16 mins  

                Number of Customers Affected :  1338  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  BELVIEW, MN;  COTTONWOOD, MN;  ECHO, MN;  GRANITE FALLS, 
MN;  HANLEY FALLS, MN;  HAZEL RUN, MN;  WOOD LAKE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  TRANSMISSION EVENT  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 18, 2016 9:13 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/17/16 - Minneapolis

Power outage – Minneapolis 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Sunday, July 17, 2016 3:55 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/17/2016                   Date In :    
                Time Out :  03:44                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3458  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 18, 2016 9:14 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/17/16 - Minneapolis - POWER 

RESTORED

Power outage – Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Sunday, July 17, 2016 4:58 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/17/2016                   Date In :  7/17/2016  
                Time Out :  03:44                       Time In :  04:55  

                Time Zone :  CST  

                Duration :  1 hours, 11 mins  

                Number of Customers Affected :  3458  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TREE FELL ON    

                           Follow‐Up :  ISOLATE REFER FOR REPLACEMENT  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, July 19, 2016 8:20 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/19/16 - Hamel, Medina, 

Minneapolis, Plymouth & Wayzata

Power outage ‐ Hamel, Medina, Minneapolis, Plymouth & Wayzata. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Tuesday, July 19, 2016 6:11 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/19/2016                   Date In :    
                Time Out :  05:52                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3515  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  HAMEL, MN;  MEDINA, MN;  MINNEAPOLIS, MN;  PLYMOUTH, 
MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, July 19, 2016 8:20 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/19/16 - Hamel, Medina, 

Minneapolis, Plymouth & Wayzata - POWER RESTORED

Power outage ‐ Hamel, Medina, Minneapolis, Plymouth & Wayzata – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Tuesday, July 19, 2016 7:48 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/19/2016                   Date In :  7/19/2016  
                Time Out :  05:52                       Time In :  07:44  

                Time Zone :  CST  

                Duration :  1 hours, 52 mins  

                Number of Customers Affected :  3515  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  HAMEL, MN;  MEDINA, MN;  MINNEAPOLIS, MN;  PLYMOUTH, 
MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 7:49 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/21/16 - Birchwood, Mahtomedi, 

Saint Paul, White Bear Lake & Willernie

Power outage  ‐ Birchwood, Mahtomedi, Saint Paul, White Bear Lake & Willernie. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Thursday, July 21, 2016 5:30 AM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/21/2016                   Date In :    
                Time Out :  05:26                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2379  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  
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                Communities Affected :  BIRCHWOOD, MN;  MAHTOMEDI, MN;  SAINT PAUL, MN;  WHITE BEAR 
LAKE, MN;  WHITE BEAR LK, MN;  WILLERNIE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  MN  

                               Cause :  UNKNOWN  

                           Follow‐Up :  PATROL IN PROGRESS  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 7:50 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/21/16 - Birchwood, Mahtomedi, 

Saint Paul, White Bear Lake & Willernie - POWER RESTORED

Power outage ‐ Birchwood, Mahtomedi, Saint Paul, White Bear Lake & Willernie – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Thursday, July 21, 2016 6:32 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/21/2016                   Date In :  7/21/2016  
                Time Out :  05:26                       Time In :  06:27  

                Time Zone :  CST  

                Duration :  1 hours, 1 mins  

                Number of Customers Affected :  2379  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  BIRCHWOOD, MN;  MAHTOMEDI, MN;  SAINT PAUL, MN;  WHITE BEAR 
LAKE, MN;  WHITE BEAR LK, MN;  WILLERNIE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  MN  

                               Cause :  branch on feeder    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 7:59 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/21/16 - Hutchinson, Lester 

Prairie, Silver Lake & Winsted - POWER RESTORED

Power outage ‐ Hutchinson, Lester Prairie, Silver Lake & Winsted – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Thursday, July 21, 2016 6:48 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/21/2016                   Date In :  7/21/2016  
                Time Out :  04:03                       Time In :  06:20  

                Time Zone :  CST  

                Duration :  2 hours, 17 mins  

                Number of Customers Affected :  688  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  HUTCHINSON, MN;  LESTER PRAIRIE, MN;  SILVER LAKE, MN;  WINSTED, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  tree on line and removed  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 7:41 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/21/16 - Forest lake & Wyoming

Power outage ‐ Forest lake & Wyoming. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Thursday, July 21, 2016 4:16 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/21/2016                   Date In :    
                Time Out :  04:09                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2314  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  FOREST LAKE, MN;  WYOMING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  unknown at this time patrol in progress  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 7:42 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 7/21/16 - Forest lake & Wyoming 

- UPDATE

Power outage ‐ Forest lake & Wyoming – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Moriarty, Michael P  
Sent: Thursday, July 21, 2016 5:08 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :   

                Date Out :  7/21/2016                   Date In :    
                Time Out :  04:09                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2314  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  FOREST LAKE, MN;  WYOMING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  WIRE BURNT DOWN AT    

                           Follow‐Up :  TROUBLE TO FIELD SWITCH  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 7:42 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/21/16 - Forest lake & Wyoming - 

POWER RESTORED

Power outage ‐ Forest lake & Wyoming – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Thursday, July 21, 2016 7:20 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/21/2016                   Date In :  7/21/2016  
                Time Out :  04:09                       Time In :  06:25  

                Time Zone :  CST  

                Duration :  2 hours, 16 mins  

                Number of Customers Affected :  2313  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  FOREST LAKE, MN;  WYOMING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  MN  

                               Cause :  TREE  ON FEEDER  .... TRB COULD NOT GET   
TO OPERATE TO OPEN POSITION 

                           Follow‐Up :  ALL REPAIRS REFERRED TO CONST  .....  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 7:47 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/21/16 - Columbia Heights, Fridley & 

Minneapolis

Power outage ‐ Columbia Heights, Fridley & Minneapolis, 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Thursday, July 21, 2016 5:04 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/21/2016                   Date In :    
                Time Out :  04:15                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1911  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COLUMBIA HEIGHTS, MN;  FRIDLEY, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 7:47 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/21/16 - Columbia Heights, Fridley & 

Minneapolis - POWER RESTORED

Power outage ‐ Columbia Heights, Fridley & Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Thursday, July 21, 2016 7:15 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/21/2016                   Date In :  7/21/2016  
                Time Out :  04:15                       Time In :  06:50  

                Time Zone :  CST  

                Duration :  2 hours, 35 mins  

                Number of Customers Affected :  1909  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COLUMBIA HEIGHTS, MN;  FRIDLEY, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  BAD B/O ARRESTOR & BAD C/0 POTHEAD AT    

                           Follow‐Up :  NOTIFIED DIVISION FOR REPAIRS  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 7:45 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/21/16 - Long Lake, Maple Plain, Orono 

& Wayzata

Power outage ‐  Long Lake, Maple Plain, Orono & Wayzata. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Thursday, July 21, 2016 5:02 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/21/2016                   Date In :    
                Time Out :  04:31                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1442  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  LONG LAKE, MN;  MAPLE PLAIN, MN;  ORONO, MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 7:46 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/21/16 -  Long Lake, Maple Plain, 

Orono & Wayzata - POWER RESTORED

Power outage ‐  Long Lake, Maple Plain, Orono & Wayzata – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Thursday, July 21, 2016 5:52 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/21/2016                   Date In :  7/21/2016  
                Time Out :  04:31                       Time In :  05:37  

                Time Zone :  CST  

                Duration :  1 hours, 6 mins  

                Number of Customers Affected :  1442  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  LONG LAKE, MN;  MAPLE PLAIN, MN;  ORONO, MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TROUBLEMAN PATROLLED FEEDER, FOUND NO PROBLEMS, RESTORED ALL 
CUSTOMERS  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 8:02 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/21/16 - 

Bloomington

Power outage – Bloomington. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Knutson, David A  
Sent: Thursday, July 21, 2016 5:22 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/21/2016                   Date In :    
                Time Out :  04:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  7554  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  We lost the   that is there for    

                           Follow‐Up :  This is a correction.  .  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 2:50 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/21/16 - Bloomington - POWER 

RESTORED

Power outage – Bloomington – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Thursday, July 21, 2016 2:41 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/21/2016                   Date In :  7/21/2016  
                Time Out :  04:38                       Time In :  07:48  

                Time Zone :  CST  

                Duration :  3 hours, 10 mins  

                Number of Customers Affected :  1173  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  BAD BRK.    

                           Follow‐Up :  ISOLATE BKR., RESTORE ALL CUSTOMERS  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 10:07 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/21/16 - Bloomington - POWER 

RESTORED

Power outage ‐ Bloomington – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Thursday, July 21, 2016 9:04 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/21/2016                   Date In :  7/21/2016  
                Time Out :  04:38                       Time In :  07:15  

                Time Zone :  CST  

                Duration :  2 hours, 37 mins  

                Number of Customers Affected :  2213  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :    failed to open which opened the bus  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 2:51 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/21/16 - Bloomington - POWER 

RESTORED

Power outage – Bloomington – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Thursday, July 21, 2016 2:43 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/21/2016                   Date In :  7/21/2016  
                Time Out :  04:38                       Time In :  07:08  

                Time Zone :  CST  

                Duration :  2 hours, 30 mins  

                Number of Customers Affected :  1994  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :   burned up and   bad  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 10:06 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice  - 7/21/16 - Bloomington - POWER 

RESTORED

Power outage – Bloomington – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Thursday, July 21, 2016 9:03 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/21/2016                   Date In :  7/21/2016  
                Time Out :  04:38                       Time In :  07:09  

                Time Zone :  CST  

                Duration :  2 hours, 31 mins  

                Number of Customers Affected :  1832  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :   failed to open which opened bus  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 7:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/21/16 - Eagan, Inver Grove Heights 

& Inver Grove

Power outage ‐ Eagan, Inver Grove Heights & Inver Grove. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Thursday, July 21, 2016 5:57 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/21/2016                   Date In :    
                Time Out :  05:46                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2993  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  EAGAN, MN;  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  MN  

                               Cause :  UNKNOWN  

                           Follow‐Up :  PATROL ASAP  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 21, 2016 7:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/21/16 - Eagan, Inver Grove Heights 

& Inver Grove - POWER RESTORED

Power outage ‐ Eagan, Inver Grove Heights & Inver Grove – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Thursday, July 21, 2016 7:49 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/21/2016                   Date In :  7/21/2016  
                Time Out :  05:46                       Time In :  06:47  

                Time Zone :  CST  

                Duration :  1 hours, 1 mins  

                Number of Customers Affected :  2992  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  EAGAN, MN;  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  MN  

                               Cause :  UNKNOWN  

                           Follow‐Up :  FEEDER PATROLED.... POS. LIGHTENING  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 7:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/22/16 - Oak Park Heights & Stillwater

Power outage ‐  Oak Park Heights & Stillwater. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Friday, July 22, 2016 8:18 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/22/2016                   Date In :    
                Time Out :  19:59                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2280  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  OAK PARK HEIGHTS, MN;  STILLWATER, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 7:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 7/22/16 -  Oak Park Heights & 

Stillwater - UPDATE

Power outage ‐  Oak Park Heights & Stillwater – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Friday, July 22, 2016 9:35 PM 
To: dl Electric Outage ME Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :     

                Date Out :  7/22/2016                   Date In :    
                Time Out :  19:59                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2280  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  OAK PARK HEIGHTS, MN;  STILLWATER, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :     head end cable fault  

                           Follow‐Up :  working to pick up 61 feeder load with other ties ... field switching in progress 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 7:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/22/16 -  Oak Park Heights & 

Stillwater - POWER RESTORED

Power outage ‐  Oak Park Heights & Stillwater – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Friday, July 22, 2016 11:05 PM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus    

                Date Out :  7/22/2016                   Date In :  7/22/2016  
                Time Out :  19:59                       Time In :  22:30  

                Time Zone :  CST  

                Duration :  2 hours, 31 mins  

                Number of Customers Affected :  2280  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  OAK PARK HEIGHTS, MN;  STILLWATER, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  HEAD END CABLE FAULT    

                           Follow‐Up :  FEEDER OUT 19:59 ‐ @ 20;45 PICKUP 455 CUST ‐ @ 21:17 PICKUP 386 MORE CUST 
@22:20 PK UP 549 MORE @22:30 PK UP 890 MORE ‐ 100% RESTORED   @  22:30 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 7:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/22/16 - Minneapolis

Power outages – Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Friday, July 22, 2016 9:35 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/22/2016                   Date In :    
                Time Out :  21:30                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1307  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown, trouble en route  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 7:55 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/22/16 - Minneapolis - POWER 

RESTORED

Power outage – Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Friday, July 22, 2016 11:17 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/22/2016                   Date In :  7/22/2016  
                Time Out :  21:30                       Time In :  22:49  

                Time Zone :  CST  

                Duration :  1 hours, 19 mins  

                Number of Customers Affected :  1307  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :     

                           Follow‐Up :  ISOLATE, REFER FOR BIDDLE & REPAIR.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 7:55 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/23/16 - Red Wing

Power outage ‐ Red Wing. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Saturday, July 23, 2016 10:39 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/23/2016                   Date In :    
                Time Out :  10:28                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1991  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN; CALLOUT IN PROGRESS  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 7:56 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 7/23/16 - Red Wing - UPDATE

Power outage ‐ Red Wing – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Saturday, July 23, 2016 11:55 AM 
To: dl Electric Outage SE Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Second Outage Notice  
                Feeder/Bus :     

                Date Out :  7/23/2016                   Date In :    
                Time Out :  10:28                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1052  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  TREE DOWN BETWEEN THE    

                           Follow‐Up :  939 STILL OUT  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 7:57 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Third Outage Notice - 7/23/16 - Red Wing - UPDATE

Power outage ‐ Red Wing – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Saturday, July 23, 2016 12:30 PM 
To: dl Electric Outage SE Notification 
Subject: Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Third Outage Notice  
                Feeder/Bus :     

                Date Out :  7/23/2016                   Date In :    
                Time Out :  10:28                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  178  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  TREE BETWEEN    

                           Follow‐Up :  PICKED UP 178 MORE AT 12:25; FINAL 761 SHOULD BE PICKED UP SOON  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 7:57 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/23/16 - Red Wing - POWER 

RESTORED

Power outage ‐ Red Wing – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Johnson, Michael A  
Sent: Saturday, July 23, 2016 12:55 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/23/2016                   Date In :  7/23/2016  
                Time Out :  10:28                       Time In :  12:46  

                Time Zone :  CST  

                Duration :  2 hours, 18 mins  

                Number of Customers Affected :  761  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  FINAL 761 PICKED UP AT 12:46  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 7:58 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/32/16 - Minneapolis 

Power outage – Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Saturday, July 23, 2016 10:55 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/23/2016                   Date In :    
                Time Out :  10:53                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2802  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 8:01 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 7/23/16 - Minneapolis - UPDATE

Power outage – Minneapolis – update 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Saturday, July 23, 2016 11:36 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :     

                Date Out :  7/23/2016                   Date In :  7/23/2016  
                Time Out :  10:53                       Time In :  11:30  

                Time Zone :  CST  

                Duration :  0 hours, 37 mins  

                Number of Customers Affected :  2096  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  Tree fell across wires.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 8:02 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Third Outage Notice - 7/23/16 - Minneapolis - POWER 

RESTORED

Power outage – Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Saturday, July 23, 2016 1:11 PM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                I      Third Outage Notice  
                Feeder/Bus :     

                Date Out :  7/23/2016                   Date In :  7/23/2016  
                Time Out :  10:53                       Time In :  12:13  

                Time Zone :  CST  

                Duration :  1 hours, 20 mins  

                Number of Customers Affected :  2068  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TREE TOOK FEEDER DOWN AT   CUT  OPEN FEEDER  CREW ON WAY 
TO PUT UP WIRES STILL 235 OUT 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/23/16 - Minneapolis - POWER 

RESTORED/UPDATE

Power outage – Minneapolis – power restored/update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Saturday, July 23, 2016 4:57 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/23/2016                   Date In :  7/23/2016  
                Time Out :  10:53                       Time In :  15:16  

                Time Zone :  CST  

                Duration :  4 hours, 23 mins  

                Number of Customers Affected :  2802  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  ALL BACK IN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 8:06 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/23/16 - Bloomington & Richfield 

Power outage – Bloomington & Richfield. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Saturday, July 23, 2016 1:25 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/23/2016                   Date In :    
                Time Out :  13:23                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2770  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  BLOOMINGTON, MN;  RICHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 8:10 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 7/23/16 - Bloomington & Richfield - 

UPDATE

Power outage ‐ Bloomington & Richfield – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Saturday, July 23, 2016 5:25 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus    

                Date Out :  7/23/2016                   Date In :  7/23/2016  
                Time Out :  13:23                       Time In :  14:59  

                Time Zone :  CST  

                Duration :  1 hours, 36 mins  

                Number of Customers Affected :  1760  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN;  RICHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  failure.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 8:10 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/23/16 - Bloomington & Richfield - 

POWER RESTORED

Power outage ‐ Bloomington & Richfield – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Saturday, July 23, 2016 5:26 PM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/23/2016                   Date In :  7/23/2016  
                Time Out :  13:23                       Time In :  15:40  

                Time Zone :  CST  

                Duration :  2 hours, 17 mins  

                Number of Customers Affected :  1010  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BLOOMINGTON, MN;  RICHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :   failure.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 8:13 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/23/16 - Corcoran, Hamel, 

Medina & Minneapolis & Plymouth

Power outage ‐ Corcoran, Hamel, Medina & Minneapolis & Plymouth. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Saturday, July 23, 2016 7:10 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/23/2016                   Date In :    
                Time Out :  18:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1716  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CORCORAN, MN;  HAMEL, MN;  MEDINA, MN;  MINNEAPOLIS, 
MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 8:13 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 7/23/16 - Corcoran, Hamel, 

Medina & Minneapolis & Plymouth - UPDATE

Power outage ‐ Corcoran, Hamel, Medina & Minneapolis & Plymouth – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Saturday, July 23, 2016 7:51 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  7/23/2016                   Date In :    
                Time Out :  18:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1716  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CORCORAN, MN;  HAMEL, MN;  MEDINA, MN;  MINNEAPOLIS, 
MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown  

                           Follow‐Up :  trouble on sight patrolling  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 8:14 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 7/23/16 - Corcoran, Hamel, 

Medina & Minneapolis & Plymouth - UPDATE

Power outage ‐ Corcoran, Hamel, Medina & Minneapolis & Plymouth – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Saturday, July 23, 2016 8:31 PM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Third Outage Notice  
                Feeder/Bus :     

                Date Out :  7/23/2016                   Date In :    
                Time Out :  18:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1716  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CORCORAN, MN;  HAMEL, MN;  MEDINA, MN;  MINNEAPOLIS, 
MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  X‐ARM BROKEN.PHASE DOWN ON    

                           Follow‐Up :  CREW ON SITE,TRBL SWITCHING FOR CREW TO REPAIR.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 8:15 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/23/16 - Corcoran, Hamel, 

Medina & Minneapolis & Plymouth - POWER RESTORED

Power outage ‐ Corcoran, Hamel, Medina & Minneapolis & Plymouth – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Saturday, July 23, 2016 10:50 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/23/2016                   Date In :  7/23/2016  
                Time Out :  18:18                       Time In :  22:40  

                Time Zone :  CST  

                Duration :  4 hours, 22 mins  

                Number of Customers Affected :  1716  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CORCORAN, MN;  HAMEL, MN;  MEDINA, MN;  MINNEAPOLIS, 
MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  cross arm burned off across street from   
 

                           Follow‐Up :  crew made temp. repair and will replace cross arm later  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 8:20 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/24/16 - Excelsior, Long Lake, 

Minnetrista, Mound, Orono, Spring Park & Wayzata

Power outage ‐  Excelsior, Long Lake, Minnetrista, Mound, Orono, Spring Park & Wayzata. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Sunday, July 24, 2016 2:44 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/24/2016                   Date In :    
                Time Out :  02:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2593  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EXCELSIOR, MN;  LONG LAKE, MN;  MINNETRISTA, MN;  MOUND, 
MN;  ORONO, MN;  SPRING PARK, MN;  WAYZATA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 8:21 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 7/24/16 -  Excelsior, Long Lake, 

Minnetrista, Mound, Orono, Spring Park & Wayzata - UPDATE

Power outage ‐  Excelsior, Long Lake, Minnetrista, Mound, Orono, Spring Park & Wayzata – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Sunday, July 24, 2016 3:41 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  7/24/2016                   Date In :    
                Time Out :  02:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2593  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EXCELSIOR, MN;  LONG LAKE, MN;  MINNETRISTA, MN;  MOUND, 
MN;  ORONO, MN;  SPRING PARK, MN;  WAYZATA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TRBL PATROLLING  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 8:22 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Third Outage Notice - 7/24/16 -  Excelsior, Long Lake, 

Minnetrista, Mound, Orono, Spring Park & Wayzata - UPDATE

Power outage ‐  Excelsior, Long Lake, Minnetrista, Mound, Orono, Spring Park & Wayzata – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Sunday, July 24, 2016 4:08 AM 
To: dl Electric Outage MW Notification 
Subject: MND-MOUND (062) Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Third Outage Notice  
                Feeder/Bus :     

                Date Out :  7/24/2016                   Date In :    
                Time Out :  02:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1081  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EXCELSIOR, MN;  LONG LAKE, MN;  MINNETRISTA, MN;  MOUND, 
MN;  ORONO, MN;  SPRING PARK, MN;  WAYZATA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  trees in feeder at    crew trimming now  

                           Follow‐Up :  hot to the   picking up 1,512 customers  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, July 25, 2016 8:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/24/16 -  Excelsior, Long Lake, 

Minnetrista, Mound, Orono, Spring Park & Wayzata - POWER RESTORED

Power outage ‐  Excelsior, Long Lake, Minnetrista, Mound, Orono, Spring Park & Wayzata – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Sunday, July 24, 2016 5:10 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/24/2016                   Date In :  7/24/2016  
                Time Out :  02:38                       Time In :  04:57  

                Time Zone :  CST  

                Duration :  2 hours, 19 mins  

                Number of Customers Affected :  2593  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EXCELSIOR, MN;  LONG LAKE, MN;  MINNETRISTA, MN;  MOUND, 
MN;  ORONO, MN;  SPRING PARK, MN;  WAYZATA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  trees in feeder from  . trimmed out by 
crew 

                           Follow‐Up :  troubleman to refer for additional trimming  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 27, 2016 7:58 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/27/16 - Cold Spring, Richmond & 

Watkins

Power outage ‐  Cold Spring, Richmond & Watkins. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Wednesday, July 27, 2016 1:59 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/27/2016                   Date In :    
                Time Out :  01:53                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  652  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COLD SPRING, MN;  RICHMOND, MN;  WATKINS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 27, 2016 8:01 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 7/27/16 -  Cold Spring, Richmond & 

Watkins - POWER RESTORED

Power outage ‐  Cold Spring, Richmond & Watkins – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Wednesday, July 27, 2016 4:29 AM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/27/2016                   Date In :  7/27/2016  
                Time Out :  01:53                       Time In :  04:23  

                Time Zone :  CST  

                Duration :  2 hours, 30 mins  

                Number of Customers Affected :  652  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COLD SPRING, MN;  RICHMOND, MN;  WATKINS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Unknown,  patrolled feeder, found nothing on patrol.  There was a transmission 
momentary at the same time as the feeder trip. 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 27, 2016 3:03 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/27/16 - Minneapolis & Saint Paul

Power outage ‐ Minneapolis & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Wednesday, July 27, 2016 2:59 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus    

                Date Out :  7/27/2016                   Date In :    
                Time Out :  13:51                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  983  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 27, 2016 3:21 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/27/16 - Minneapolis & Saint Paul - 

POWER RESTORED

Power outage – Minneapolis & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Wednesday, July 27, 2016 3:07 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/27/2016                   Date In :  7/27/2016  
                Time Out :  13:51                       Time In :  14:55  

                Time Zone :  CST  

                Duration :  1 hours, 4 mins  

                Number of Customers Affected :  983  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Possible connector falure in sub  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 27, 2016 2:30 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/27/16 - Maplewood & Saint Paul

Power outage – Maplewood & Saint Paul 
 

Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 

 
 

From: Klemz, Keith R  
Sent: Wednesday, July 27, 2016 2:24 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/27/2016                   Date In :    
                Time Out :  14:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2934  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  MAPLEWOOD, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TECH ON THE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 27, 2016 3:22 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 7/27/16 - Maplewood & Saint Paul - 

UPDATE

Power outage – Maplewood & Saint Paul – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Klemz, Keith R  
Sent: Wednesday, July 27, 2016 3:09 PM 
To: dl Electric Outage ME Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :     

                Date Out :  7/27/2016                   Date In :    
                Time Out :  14:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2934  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  MAPLEWOOD, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :  FAULT INDICATION AT  AT 14:58 PICKING 
UP 1374 CUSTOMERS 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 27, 2016 3:55 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 7/27/16 - Maplewood & Saint Paul - 

ADD'L UPDATE

Power outage ‐ Maplewood & Saint Paul – additional update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Wednesday, July 27, 2016 3:53 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :   

                Date Out :  7/27/2016                   Date In :    
                Time Out :  14:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2934  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  MAPLEWOOD, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  tree on wire need crew to repr wire  

                           Follow‐Up :  1213 to remain out till repairs are made crew in route  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 28, 2016 8:06 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/27/16 - Maplewood & Saint Paul - 

POWER RESTORED

Power outage ‐  Maplewood & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Wednesday, July 27, 2016 6:59 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/27/2016                   Date In :  7/27/2016  
                Time Out :  14:18                       Time In :  18:41  

                Time Zone :  CST  

                Duration :  4 hours, 23 mins  

                Number of Customers Affected :  2934  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  MAPLEWOOD, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  tree    

                           Follow‐Up :  crew  made repairs to fdr and final 1213 custs back on at 18:41  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 27, 2016 4:20 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 7/27/16 - Minneapolis

Power outage – Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Wednesday, July 27, 2016 4:03 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/27/2016                   Date In :    
                Time Out :  15:47                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1999  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, July 27, 2016 4:33 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 7/27/16 - Minneapolis - 

UPDATE

Power outage – Minneapolis – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Wednesday, July 27, 2016 4:26 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :   

                Date Out :  7/27/2016                   Date In :    
                Time Out :  15:47                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1702  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  1702 customer back in 297 remain out tell we get wire back up.  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, July 28, 2016 8:05 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/27/16 - Minneapolis - 

POWER RESTORED

Power outage – Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kittock, Joseph C  
Sent: Wednesday, July 27, 2016 6:20 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/27/2016                   Date In :  7/27/2016  
                Time Out :  15:47                       Time In :  18:15  

                Time Zone :  CST  

                Duration :  2 hours, 28 mins  

                Number of Customers Affected :  297  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  Line down  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Friday, July 29, 2016 10:57 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - Power Outage 7/28

Categories: Green Category

Outage - Red Wing 
 

From: Ankoviak, Robert S  
Sent: Thursday, July 28, 2016 7:25 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/28/2016                   Date In :    
                Time Out :  19:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3833  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  UNKNOWN,    

                           Follow‐Up :   



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Friday, July 29, 2016 10:58 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice Outage Update 7/28

Categories: Green Category

Outage Update – Red Wing 
 

From: Ankoviak, Robert S  
Sent: Thursday, July 28, 2016 9:07 PM 
To: dl Electric Outage SE Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Second Outage Notice  
                Feeder/Bus :     

                Date Out :  7/28/2016                   Date In :    
                Time Out :  19:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3833  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  ANIMAL ON  PER PLANT OPERATOR, FARIBAULT SUB OPERATOR EN ROUTE TO 
ASSIST, FIELD SWITCHING FEEDERS NOW... 
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                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Friday, July 29, 2016 10:59 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice- Power Restored 7/28

Categories: Green Category

Power Restored – Red Wing 
 

From: Ankoviak, Robert S  
Sent: Thursday, July 28, 2016 9:13 PM 
To: dl Electric Outage SE Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :   

                Date Out :  7/28/2016                   Date In :  7/28/2016  
                Time Out :  19:18                       Time In :  21:07  

                Time Zone :  CST  

                Duration :  1 hours, 49 mins  

                Number of Customers Affected :  1491  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  ANIMAL ON   PER PLANT OPERATOR, FARIBAULT SUB OPERATOR EN ROUTE TO 
ASSIST, FIELD SWITCHING FEEDERS NOW... 



2

                           Follow‐Up :  RESTORED UNDER    

 



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Friday, July 29, 2016 10:59 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice Power Restored 7/28

Categories: Green Category

Power Restored – Red Wing 
 

From: Ankoviak, Robert S  
Sent: Thursday, July 28, 2016 9:21 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/28/2016                   Date In :  7/28/2016  
                Time Out :  19:18                       Time In :  21:18  

                Time Zone :  CST  

                Duration :  2 hours, 0 mins  

                Number of Customers Affected :  1991  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  RED WING, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  ANIMAL ON  PER PLANT OPERATOR, FARIBAULT SUB OPERATOR EN ROUTE TO 
ASSIST, FIELD SWITCHING FEEDERS NOW... 
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                           Follow‐Up :  RESTORED UNDER    

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, August 01, 2016 8:47 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/30/16 - Minnetonka

Power outage – Minnetonka. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Saturday, July 30, 2016 11:17 AM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :   

                Date Out :  7/30/2016                   Date In :    
                Time Out :  11:00                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  922  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNETONKA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, August 01, 2016 8:48 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/30/16 - Minnetonka - POWER 

RESTORED

Power outage – Minnetonka – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Saturday, July 30, 2016 12:10 PM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/30/2016                   Date In :  7/30/2016  
                Time Out :  11:00                       Time In :  12:02  

                Time Zone :  CST  

                Duration :  1 hours, 2 mins  

                Number of Customers Affected :  922  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNETONKA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  FLASHED OVER   100 % RESTORED @ 12:02  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, August 01, 2016 8:49 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 7/31/16 - Minnetonka, Plymouth, 

Wayzata & Woodland

Power outage ‐  Minnetonka, Plymouth, Wayzata & Woodland. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Sunday, July 31, 2016 9:50 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  7/31/2016                   Date In :    
                Time Out :  09:33                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  619  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN;  WOODLAND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  CAR HIT POLE, BROKEN POLE WIRE DOWN  

                           Follow‐Up :  TROUBLEMAN ON ITS WAY  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, August 01, 2016 8:49 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice  - 7/31/16 -  Minnetonka, 

Plymouth, Wayzata & Woodland - UPDATE

Power outage ‐  Minnetonka, Plymouth, Wayzata & Woodland – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Sunday, July 31, 2016 11:17 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  7/31/2016                   Date In :    
                Time Out :  09:33                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  619  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN;  WOODLAND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  CAR HIT POLE  

                           Follow‐Up :  DOUBLE DECK POLE WITH TRANSMISSION ON TOP,HAD TO SWITCH OUT THE   
  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, August 01, 2016 8:50 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Third Outage Notice - 7/31/16 -  Minnetonka, Plymouth, 

Wayzata & Woodland - UPDATE

Power outage ‐  Minnetonka, Plymouth, Wayzata & Woodland – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Sunday, July 31, 2016 1:41 PM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Third Outage Notice  
                Feeder/Bus :     

                Date Out :  7/31/2016                   Date In :    
                Time Out :  09:33                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  619  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN;  WOODLAND, MN  

                               State :   

                     Major Customers :  NONE  

                               Cause :  CAR HIT POLE, BROKEN POLE  

                           Follow‐Up :  TROUBLEMAN ON SITE ISOLATING BROKEN POLE SO WE CAN BRING EVERYBODY 
IN  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, August 01, 2016 8:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 7/31/16 -  Minnetonka, Plymouth, 

Wayzata & Woodland - POWER RESTORED

Power outage ‐  Minnetonka, Plymouth, Wayzata & Woodland – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Sunday, July 31, 2016 2:49 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  7/31/2016                   Date In :  7/31/2016  
                Time Out :  09:33                       Time In :  14:36  

                Time Zone :  CST  

                Duration :  5 hours, 3 mins  

                Number of Customers Affected :  619  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN;  WOODLAND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  BROKEN POLE CAR CONTACT  

                           Follow‐Up :  ALL CUSTOMERS IN  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, August 01, 2016 12:17 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/1/16 - Oak Park Heights & Stillwater

Power outage – Oak Park Heights & Stillwater. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Monday, August 01, 2016 11:55 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/1/2016                    Date In :    
                Time Out :  11:45AM                     Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  613  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  OAK PARK HEIGHTS, MN;  STILLWATER, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UNKNOWN  

                           Follow‐Up :  ENROUTE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, August 01, 2016 1:28 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/1/16 - Oak Park Heights & Stillwater 

- POWER RESTORED

Power outage ‐ Oak Park Heights & Stillwater – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Monday, August 01, 2016 1:21 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/1/2016                    Date In :  8/1/2016  
                Time Out :  11:45AM                     Time In :  01:12PM  

                Time Zone :  CST  

                Duration :  1 hours, 27 mins  

                Number of Customers Affected :  613  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  OAK PARK HEIGHTS, MN;  STILLWATER, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UNKNOWN LOTS OF  ALONG FEEDER ROUTE. REFERRED FOR TREE TRIMMING 
 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 04, 2016 7:47 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/4/16 - 

Belview, Cottonwood, Echo, Granite Falls, Hanley Falls, Hazel Run & Wood Lake

Power outage ‐ Belview, Cottonwood, Echo, Granite Falls, Hanley Falls, Hazel Run & Wood Lake. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Thursday, August 04, 2016 6:19 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/4/2016                    Date In :    
                Time Out :  06:00                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1340  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BELVIEW, MN;  COTTONWOOD, MN;  ECHO, MN;  GRANITE FALLS, 
MN;  HANLEY FALLS, MN;  HAZEL RUN, MN;  WOOD LAKE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Storm in area.  69KV line out between    

                           Follow‐Up :  Callout in process  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 04, 2016 7:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/4/16 - 

Various Communities - POWER RESTORED

Power outage ‐ ‐ Belview, Cottonwood, Echo, Granite Falls, Hanley Falls, Hazel Run & Wood Lake – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Thursday, August 04, 2016 7:52 AM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/4/2016                    Date In :  8/4/2016  
                Time Out :  06:00                       Time In :  07:39  

                Time Zone :  CST  

                Duration :  1 hours, 39 mins  

                Number of Customers Affected :  1340  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BELVIEW, MN;  COTTONWOOD, MN;  ECHO, MN;  GRANITE FALLS, 
MN;  HANLEY FALLS, MN;  HAZEL RUN, MN;  WOOD LAKE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  One structure down    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 04, 2016 7:48 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/4/16 - North Oaks, Saint Paul & 

White Bear Lake

Power outage ‐ North Oaks, Saint Paul & White Bear Lake. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Thursday, August 04, 2016 7:30 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/4/2016                    Date In :    
                Time Out :  07:17                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1123  

                For information about this alert, contact :  PETE AGUIRRE  
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  NORTH OAKS, MN;  SAINT PAUL, MN;  WHITE BEAR LAKE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKOWEN  

                           Follow‐Up :  ENROUTE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 04, 2016 8:26 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/4/16 - North Oaks, Saint Paul & 

White Bear Lake - UPDATE

Power outage ‐ North Oaks, Saint Paul & White Bear Lake – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Thursday, August 04, 2016 8:19 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/4/2016                    Date In :    
                Time Out :  08:11                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  468  

                For information about this alert, contact :  wishard  
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  NORTH OAKS, MN;  SAINT PAUL, MN;  WHITE BEAR LAKE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  TREE ON FEEDER  

                           Follow‐Up :  REMOVING TREE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 04, 2016 9:27 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/4/16 - North Oaks, Saint Paul & 

White Bear Lake - POWER RESTORED

Power outage ‐ North Oaks, Saint Paul & White Bear Lake – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Williams, Chris C  
Sent: Thursday, August 04, 2016 9:21 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/4/2016                    Date In :  8/4/2016  
                Time Out :  07:17                       Time In :  09:06  

                Time Zone :  CST  

                Duration :  1 hours, 49 mins  

                Number of Customers Affected :  665  

                For information about this alert, contact :  Pete Aguirre  
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  NORTH OAKS, MN;  SAINT PAUL, MN;  WHITE BEAR LAKE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  tree fell on feeder and broke crossarm and damaged pothead at    

                           Follow‐Up :    closed at 09:06 oicking up final customers  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 04, 2016 9:28 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/4/16 - Winsted

Power outage – Winsted. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Thursday, August 04, 2016 9:23 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/4/2016                    Date In :    
                Time Out :  07:37                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1133  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  WINSTED, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 04, 2016 11:01 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/4/16 - Winsted - POWER RESTORED

Power outage – Winsted – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Thursday, August 04, 2016 10:44 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/4/2016                    Date In :  8/4/2016  
                Time Out :  07:37                       Time In :  10:21  

                Time Zone :  CST  

                Duration :  2 hours, 44 mins  

                Number of Customers Affected :  1133  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  WINSTED, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  tree branches on feeder  

                           Follow‐Up :  there is some taps out at this time  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 09, 2016 7:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: RE:  First Outage Notice - 8/9/16 - Cottage Grove, 

Newport, Saint Paul Park

Power outage ‐ Cottage Grove, Newport, Saint Paul Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Tuesday, August 09, 2016 4:38 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/9/2016                    Date In :    
                Time Out :  4:30am                      Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2483  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  NEWPORT, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :  TROUBLEMAN ENROUTE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 09, 2016 7:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/9/16 - Cottage Grove, 

Newport, Saint Paul Park - POWER RESTORED

Power outage ‐ Cottage Grove, Newport, Saint Paul Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Tuesday, August 09, 2016 5:58 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/9/2016                    Date In :  8/9/2016  
                Time Out :  04:30                       Time In :  05:42  

                Time Zone :  CST  

                Duration :  1 hours, 12 mins  

                Number of Customers Affected :  2483  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  NEWPORT, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  faulted feeder cable    

                           Follow‐Up :     

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 10, 2016 8:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/9/16 - Roseville & Saint Paul

Power outage ‐ Roseville & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Moriarty, Michael P  
Sent: Tuesday, August 09, 2016 2:39 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/9/2016                    Date In :    
                Time Out :  14:33                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3233  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOW.  TROUBLE ENROUTE  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 10, 2016 8:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/9/16 - Roseville & Saint Paul - 

UPDATE

Power outage ‐‐ Roseville & Saint Paul – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Tuesday, August 09, 2016 3:26 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/9/2016                    Date In :    
                Time Out :  14:32                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3233  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  headend feeder cable fault  

                           Follow‐Up :  TRBL on site  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 10, 2016 8:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/9/16 - Roseville & Saint Paul - 

POWER RESTORED

Power outage ‐ Roseville & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Moriarty, Michael P  
Sent: Tuesday, August 09, 2016 3:46 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/9/2016                    Date In :  8/9/2016  
                Time Out :  14:32                       Time In :  15:39  

                Time Zone :  CST  

                Duration :  1 hours, 7 mins  

                Number of Customers Affected :  3233  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  DEFECTIVE HEAD END CABLE.  RELAYS SHOW A AND C PHASE TARGETS.  

                           Follow‐Up :  RELAY DEPARTMENT TO LOCATE FAULT.    TO REPAIR 
DAMAGED CABLE. 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 10, 2016 9:05 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 8/10/16 - Cottonwood, 

Granite Falls, Hanley Falls & Hazel Run

Power outage ‐  Cottonwood, Granite Falls, Hanley Falls & Hazel Run. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Wednesday, August 10, 2016 7:44 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :    
                Time Out :  06:04                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  862  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COTTONWOOD, MN;  GRANITE FALLS, MN;  HANLEY FALLS, MN;  HAZEL 
RUN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  "A" phase burned down at    Crews onsite. 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 10, 2016 9:06 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/10/16 -  Cottonwood, 

Granite Falls, Hanley Falls & Hazel Run - POWER RESTORED

Power outage ‐  Cottonwood, Granite Falls, Hanley Falls & Hazel Run – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Wednesday, August 10, 2016 8:41 AM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :  8/10/2016  
                Time Out :  06:04                       Time In :  08:25  

                Time Zone :  CST  

                Duration :  2 hours, 21 mins  

                Number of Customers Affected :  862  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COTTONWOOD, MN;  GRANITE FALLS, MN;  HANLEY FALLS, MN;  HAZEL 
RUN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  A" phase burned down at    Crew put up 
wire. 

                           Follow‐Up :  All customer restored at 08:25  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 10, 2016 9:03 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/10/16 - Hutchinson, Lester 

Prairie, Silver Lake & Winsted

Power outage ‐ Hutchinson, Lester Prairie, Silver Lake & Winsted. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Wednesday, August 10, 2016 6:59 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :    
                Time Out :  06:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  688  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  HUTCHINSON, MN;  LESTER PRAIRIE, MN;  SILVER LAKE, MN;  WINSTED, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 10, 2016 9:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/10/16 - Hutchinson, Lester 

Prairie, Silver Lake & Winsted - UPDATE

Power outage ‐ Hutchinson, Lester Prairie, Silver Lake & Winsted – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Wednesday, August 10, 2016 7:35 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :    
                Time Out :  06:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  688  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  HUTCHINSON, MN;  LESTER PRAIRIE, MN;  SILVER LAKE, MN;  WINSTED, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  LINE DOWN   CREW ON THE WAY  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 10, 2016 10:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/10/16 - Hutchinson, Lester 

Prairie, Silver Lake & Winsted - POWER RESTORED

Power outage ‐ Hutchinson, Lester Prairie, Silver Lake & Winsted – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Wednesday, August 10, 2016 9:19 AM 
To: dl Electric Outage MW Notification 
Subject: LSP-LESTER PRAIRIE (022) Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :  8/10/2016  
                Time Out :  06:48                       Time In :  09:15  

                Time Zone :  CST  

                Duration :  2 hours, 27 mins  

                Number of Customers Affected :  688  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  HUTCHINSON, MN;  LESTER PRAIRIE, MN;  SILVER LAKE, MN;  WINSTED, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  phase down just outside sub  

                           Follow‐Up :  crew put up wire, restored all customers  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 10, 2016 12:01 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/10/16 - Deephaven, Excelsior, 

Greenwood & Shorewood

Power outage ‐ Deephaven, Excelsior, Greenwood & Shorewood. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Wednesday, August 10, 2016 11:52 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :    
                Time Out :  11:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1684  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  DEEPHAVEN, MN;  EXCELSIOR, MN;  GREENWOOD, MN;  SHOREWOOD, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 10, 2016 2:32 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/10/16 - Deephaven, Excelsior, 

Greenwood & Shorewood - POWER RESTORED

Power outage ‐ Deephaven, Excelsior, Greenwood & Shorewood  ‐ power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Wednesday, August 10, 2016 1:00 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :  8/10/2016  
                Time Out :  11:48                       Time In :  12:55  

                Time Zone :  CST  

                Duration :  1 hours, 7 mins  

                Number of Customers Affected :  1684  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  DEEPHAVEN, MN;  EXCELSIOR, MN;  GREENWOOD, MN;  SHOREWOOD, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TREE ON FEEDER AT  REMOVE TREE  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 10, 2016 2:34 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/10/16 - Cottage Grove, 

Newport & Saint Paul Park

Power outage ‐ Cottage Grove, Newport & Saint Paul Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, August 10, 2016 12:38 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :    
                Time Out :  12:21                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2483  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  NEWPORT, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 10, 2016 2:34 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/10/16 - Cottage Grove, 

Newport & Saint Paul Park - UPDATE

Power outage ‐ Cottage Grove, Newport & Saint Paul Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, August 10, 2016 1:23 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :    
                Time Out :  12:21                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2483  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  NEWPORT, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :   Headend feeder cable failure  

                           Follow‐Up :  TRBL. on site  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 10, 2016 2:35 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/10/16 - Cottage Grove, 

Newport & Saint Paul Park - POWER RESTORED

Power outage ‐ Cottage Grove, Newport & Saint Paul Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, August 10, 2016 2:28 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :  8/10/2016  
                Time Out :  12:21                       Time In :  14:16  

                Time Zone :  CST  

                Duration :  1 hours, 55 mins  

                Number of Customers Affected :  2483  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  NEWPORT, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  failed headend cable   

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 10, 2016 4:54 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 8/10/16 - Cottage Grove

Power outage – Cottage Grove. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, August 10, 2016 4:48 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :    
                Time Out :  16:36                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1623  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  COTTAGE GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TRBL on Site  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 8:17 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/10/16 - UPDATE

Power outage ‐ – Cottage Grove – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, August 10, 2016 5:51 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :    
                Time Out :  16:36                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1623  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  COTTAGE GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  faulted   headend cable  

                           Follow‐Up :  TRBL on site  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 8:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/10/16 - - Cottage Grove - 

POWER RESTORED

Power outage ‐ – Cottage Grove – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Wednesday, August 10, 2016 6:18 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :  8/10/2016  
                Time Out :  16:36                       Time In :  17:59  

                Time Zone :  CST  

                Duration :  1 hours, 23 mins  

                Number of Customers Affected :  1623  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  feeder cable Faulted Headend  

                           Follow‐Up :  TRBl on site  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 8:30 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 8/10/16 - Cold Spring & Richmond

Power outage ‐ Cold Spring & Richmond. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Wednesday, August 10, 2016 7:10 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :    
                Time Out :  18:59                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  785  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  COLD SPRING, MN;  RICHMOND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  CREW IN ROUTE. STORM IN AREA  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 8:31 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/10/16 - Cold Spring & Richmond - 

POWER RESTORED

Power outage ‐ Cold Spring & Richmond – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Wednesday, August 10, 2016 8:57 PM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :  8/10/2016  
                Time Out :  18:59                       Time In :  20:38  

                Time Zone :  CST  

                Duration :  1 hours, 39 mins  

                Number of Customers Affected :  785  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COLD SPRING, MN;  RICHMOND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  LIGHTNING STRIKE @   CAUSED A BLOWN ARRESTOR. 
CLEARED ARRESTOR AND ENERGIZED. 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 8:36 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/10/16 - Various Communities

Power outage ‐ Afton, Lake Elmo, Lake St Croix, Lakeland Shores, Lakeland, Lk St Croix Bch, Saint Croix Bch, Saint Mary's 
Point, Saint Paul, Stillwater & Woodbury. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Wednesday, August 10, 2016 9:27 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :    
                Time Out :  8:51pm                      Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3073  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  AFTON, MN;  LAKE ELMO, MN;  LAKE ST CROIX, MN;  LAKELAND SHORES, 
MN;  LAKELAND, MN;  LK ST CROIX BCH, MN;  SAINT CROIX BCH, MN;  SAINT MARYS POINT, MN;  SAINT PAUL, 
MN;  STILLWATER, MN;  WOODBURY, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  unknown trbl on site  

                           Follow‐Up :    open   closed   not talking  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 8:36 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/10/16 - Various Communities - 

UPDATE

Power outage ‐ Afton, Lake Elmo, Lake St Croix, Lakeland Shores, Lakeland, Lk St Croix Bch, Saint Croix Bch, Saint Mary's 
Point, Saint Paul, Stillwater & Woodbury – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Wednesday, August 10, 2016 10:14 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :    
                Time Out :  8:51pm                      Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3073  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  AFTON, MN;  LAKE ELMO, MN;  LAKE ST CROIX, MN;  LAKELAND SHORES, 
MN;  LAKELAND, MN;  LK ST CROIX BCH, MN;  SAINT CROIX BCH, MN;  SAINT MARYS POINT, MN;  SAINT PAUL, 
MN;  STILLWATER, MN;  WOODBURY, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  large tree on feeder at   cutting feeder open now 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 8:37 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/10/16 - Various Communities - POWER 

RESTORED

Power outage ‐ Afton, Lake Elmo, Lake St Croix, Lakeland Shores, Lakeland, Lk St Croix Bch, Saint Croix Bch, Saint Mary's 
Point, Saint Paul, Stillwater & Woodbury – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Wednesday, August 10, 2016 10:51 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :  8/10/2016  
                Time Out :  8:50pm                      Time In :  10:15pm  

                Time Zone :  CST  

                Duration :  1 hours, 25 mins  

                Number of Customers Affected :  3073  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  AFTON, MN;  LAKE ELMO, MN;  LAKE ST CROIX, MN;  LAKELAND SHORES, 
MN;  LAKELAND, MN;  LK ST CROIX BCH, MN;  SAINT CROIX BCH, MN;  SAINT MARYS POINT, MN;  SAINT PAUL, 
MN;  STILLWATER, MN;  WOODBURY, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  tree on feeder  

                           Follow‐Up :  bkr closed  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 8:44 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/10/16 - Minneapolis

Power outage – Minneapolis 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, August 10, 2016 9:55 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :    
                Time Out :  21:52                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2000  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 8:45 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/10/16 - Minneapolis - 

UPDATE

Power outage – Minneapolis – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, August 10, 2016 11:00 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :    
                Time Out :  21:52                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2000  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TRBL PATROLING FEEDER  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 8:45 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 8/10/16 - Minneapolis - 

UPDATE

Power outage – Minneapolis – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Thursday, August 11, 2016 12:55 AM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Third Outage Notice  
                Feeder/Bus :     

                Date Out :  8/11/2016                   Date In :    
                Time Out :  21:52                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2000  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  BAD CABLE 16 TO 18 SWITCH  

                           Follow‐Up :  HAD FEEDER IN TO THE   AT 0033 HELD FOR 2 MINUTES WENT BACK AT 
0035 ALONG WITH A FIRE CALL 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 8:46 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/10/16 - Minneapolis - 

POWER RESTORED

Power outage – Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Thursday, August 11, 2016 1:29 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/10/2016                   Date In :  8/11/2016  
                Time Out :  21:52                       Time In :  01:24  

                Time Zone :  CST  

                Duration :  3 hours, 32 mins  

                Number of Customers Affected :  2000  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  BAD FEEDER CABLE AND BAD GANG SWITCTH AT THE    

                           Follow‐Up :     
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 9:16 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: RE:  First Outage Notice - 8/10/16 - Golden Valley & Minneapolis - 

CORRECTION - 8/11/16

DATE CORRECTION – 8/11/16  
 

From: Jaede, Wendy L  
Sent: Thursday, August 11, 2016 8:47 AM 
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM) 
Cc: dl Customer Advocate Team 
Subject: FW:  First Outage Notice - 8/10/16 - Golden Valley & Minneapolis 
 
Power outage ‐ Golden Valley & Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Thursday, August 11, 2016 2:23 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/11/2016                   Date In :    
                Time Out :  02:18                       Time In :   

                Time Zone :  CST  



2

                Duration :   

                Number of Customers Affected :  2972  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  GOLDEN VALLEY, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN @ THIS TIME  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 9:17 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: RE:  Second Outage Notice - 8/10/16 - Golden Valley & 

Minneapolis - UPDATE - DATE CORRECTION – 8/11/16 

DATE CORRECTION – 8/11/16  
 
 

From: Jaede, Wendy L  
Sent: Thursday, August 11, 2016 8:48 AM 
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM) 
Cc: dl Customer Advocate Team 
Subject: FW:  Second Outage Notice - 8/10/16 - Golden Valley & Minneapolis - UPDATE 
 
Power outage ‐ Golden Valley & Minneapolis – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Thursday, August 11, 2016 3:58 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/11/2016                   Date In :  8/11/2016  
                Time Out :  02:18                       Time In :  03:38  

                Time Zone :  CST  



2

                Duration :  1 hours, 20 mins  

                Number of Customers Affected :  2308  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  GOLDEN VALLEY, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  WIRES BURNED DOWN AT    

                           Follow‐Up :  STILL HAVE 665 CUSTOMERS OUT, CREW IS PUTTING WIRE UP  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 9:17 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: RE:  Third Outage Notice - 8/10/16 - Golden Valley & Minneapolis - 

UPDATE - DATE CORRECTION – 8/11/16 

DATE CORRECTION – 8/11/16  
 
 

From: Jaede, Wendy L  
Sent: Thursday, August 11, 2016 8:48 AM 
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM) 
Cc: dl Customer Advocate Team 
Subject: FW:  Third Outage Notice - 8/10/16 - Golden Valley & Minneapolis - UPDATE 
 
Power outage ‐ Golden Valley & Minneapolis – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Thursday, August 11, 2016 4:54 AM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Third Outage Notice  
                Feeder/Bus :     

                Date Out :  8/11/2016                   Date In :    
                Time Out :  02:18                       Time In :   

                Time Zone :  CST  



2

                Duration :   

                Number of Customers Affected :  665  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  GOLDEN VALLEY, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  WIRES BURNED DOWN  

                           Follow‐Up :  CREW PUTTING WIRE UP  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 9:18 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: RE:  Final Outage Notice - 8/10/16 - Golden Valley & Minneapolis - 

POWER RESTORED - DATE CORRECTION – 8/11/16 

DATE CORRECTION – 8/11/16 – SORRY FOR THE CONFUSION. 
 

From: Jaede, Wendy L  
Sent: Thursday, August 11, 2016 8:49 AM 
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM) 
Cc: dl Customer Advocate Team 
Subject: FW:  Final Outage Notice - 8/10/16 - Golden Valley & Minneapolis - POWER RESTORED 
 
Power outage ‐ Golden Valley & Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Thursday, August 11, 2016 5:31 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/11/2016                   Date In :  8/11/2016  
                Time Out :  02:18                       Time In :  04:56  

                Time Zone :  CST  



2

                Duration :  2 hours, 38 mins  

                Number of Customers Affected :  365  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  GOLDEN VALLEY, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  WIRES BURNED DOWN  

                           Follow‐Up :  EVERYBODY BACK IN  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 8:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/11/16 - Crystal Bay, Excelsior, 

Minnetonka Bch, Mound, Navarre, Orono, Spring Park & Wayzata

Power outage ‐ Crystal Bay, Excelsior, Minnetonka Bch, Mound, Navarre, Orono, Spring Park & Wayzata. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 
 

From: Anderson, Jeff  
Sent: Thursday, August 11, 2016 2:34 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/11/2016                   Date In :    
                Time Out :  02:31                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1976  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CRYSTAL BAY, MN;  EXCELSIOR, MN;  MINNETONKA BCH, MN;  MOUND, 
MN;  NAVARRE, MN;  ORONO, MN;  SPRING PARK, MN;  WAYZATA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 8:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 8/11/16 - Crystal Bay, Excelsior, 

Minnetonka Bch, Mound, Navarre, Orono, Spring Park & Wayzata - UPDATE

Power outage ‐ Crystal Bay, Excelsior, Minnetonka Bch, Mound, Navarre, Orono, Spring Park & Wayzata – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Thursday, August 11, 2016 5:31 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/11/2016                   Date In :  8/11/2016  
                Time Out :  02:31                       Time In :  05:06  

                Time Zone :  CST  

                Duration :  2 hours, 35 mins  

                Number of Customers Affected :  1976  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CRYSTAL BAY, MN;  EXCELSIOR, MN;  MINNETONKA BCH, MN;  MOUND, 
MN;  NAVARRE, MN;  ORONO, MN;  SPRING PARK, MN;  WAYZATA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  A PHASE JUMPER BUTNT OPEN @   A TREE TOOK DOWN THE 
FEEDER @  . 2918 CUSTOMERS RESTORED @ 05:06,,REMAINING 140 CUSTOMERS WILL 
BE RESTORED WITH THE A PHASE JUMPER REPAIR. CREW IS IN ROUTE 

                 
                 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 9:19 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: RE:  Final Outage Notice - 8/10/16 - Various Communities - 

POWER RESTORED - DATE CORRECTION – 8/11/16 

DATE CORRECTION – 8/11/16 – SORRY FOR THE CONFUSION. 
 
 

From: Jaede, Wendy L  
Sent: Thursday, August 11, 2016 8:54 AM 
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM) 
Cc: dl Customer Advocate Team 
Subject: FW: Final Outage Notice - 8/10/16 - Crystal Bay, Excelsior, Minnetonka Bch, Mound, 
Navarre, Orono, Spring Park & Wayzata - POWER RESTORED 
 
Power outage ‐ Crystal Bay, Excelsior, Minnetonka Bch, Mound, Navarre, Orono, Spring Park & Wayzata – power 
restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Thursday, August 11, 2016 8:43 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/11/2016                   Date In :  8/11/2016  
                Time Out :  2:31                        Time In :  8:11  



2

                Time Zone :  CST  

                Duration :  5 hours, 40 mins  

                Number of Customers Affected :  1976  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  CRYSTAL BAY, MN;  EXCELSIOR, MN;  MINNETONKA BCH, MN;  MOUND, 
MN;  NAVARRE, MN;  ORONO, MN;  SPRING PARK, MN;  WAYZATA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  CREW HAS COMPLETED REPAIR  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 12:37 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/11/16 - Eden Prairie 

Power outage – Eden Prairie. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Thursday, August 11, 2016 10:07 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/11/2016                   Date In :    
                Time Out :  9:18                        Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1851  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  EDEN PRAIRIE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 11, 2016 12:34 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: RE:  Final Outage Notice - 8/11/16 - Eden Prairie  - 

POWER RESTORED

POWER RESTORED 
 

From: Jaede, Wendy L  
Sent: Thursday, August 11, 2016 10:58 AM 
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)' 
Cc: dl Customer Advocate Team 
Subject: FW: Final Outage Notice - 8/11/16 - Eden Prairie 
 
Power outage – Eden Prairie. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Thursday, August 11, 2016 10:38 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/11/2016                   Date In :  8/11/2016  
                Time Out :  9:18                        Time In :  10:29  

                Time Zone :  CST  



2

                Duration :  1 hours, 11 mins  

                Number of Customers Affected :  1851  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 

                Communities Affected :  EDEN PRAIRIE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  EQUIPMENT FAILURE  

                           Follow‐Up :     

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 16, 2016 10:05 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 8/16/16 - Mounds View & Fridley

Power outage – Mounds View & Fridley. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Tuesday, August 16, 2016 8:52 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/16/2016                   Date In :    
                Time Out :  08:45                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  0  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  mn  

                               State :  MN ‐ Minnesota  

                     Major Customers :  mn  

                               Cause :  unknown at this time ....patrol is in progress  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 16, 2016 10:06 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/16/16 - Mounds View & Fridley - 

POWER RESTORED

Power outage ‐ Mounds View & Fridley – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Tuesday, August 16, 2016 9:58 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :   

                Date Out :  8/16/2016                   Date In :  8/16/2016  
                Time Out :  08:42                       Time In :  09:50  

                Time Zone :  CST  

                Duration :  1 hours, 8 mins  

                Number of Customers Affected :  0  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  MOUNDS VIEW, FRIDLEY  

                               State :  MN ‐ Minnesota  

                     Major Customers :  MN  

                               Cause :  GEESE FLEW INTO TAP FEEDING    

                           Follow‐Up :  100 % RESTORED @ 0950  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 17, 2016 8:12 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/16/16 - Coon Rapids & Fridley

Power outage ‐‐ Coon Rapids & Fridley. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Tuesday, August 16, 2016 8:01 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/16/2016                   Date In :    
                Time Out :  19:50                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1067  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  COON RAPIDS, MN;  FRIDLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN @ THIS TIME  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 17, 2016 8:14 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/16/16 - Coon Rapids & Fridley - 

POWER RESTORED

Power outage ‐ Coon Rapids & Fridley – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Knutson, David A  
Sent: Tuesday, August 16, 2016 10:43 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/16/2016                   Date In :  8/16/2016  
                Time Out :  19:50                       Time In :  21:41  

                Time Zone :  CST  

                Duration :  1 hours, 51 mins  

                Number of Customers Affected :  1067  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  COON RAPIDS, MN;  FRIDLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  BROKEN POLE AT   FEEDER DOWN IN   

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 17, 2016 8:14 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/16/16 - Fridley

Power outage ‐  Fridley. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Tuesday, August 16, 2016 8:04 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/16/2016                   Date In :    
                Time Out :  19:50                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1044  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  FRIDLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN @ THIS TIME  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 17, 2016 8:15 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/16/16 -  Fridley - POWER 

RESTORED

Power outage ‐  Fridley – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Knutson, David A  
Sent: Tuesday, August 16, 2016 10:45 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/16/2016                   Date In :  8/16/2016  
                Time Out :  19:50                       Time In :  21:41  

                Time Zone :  CST  

                Duration :  1 hours, 51 mins  

                Number of Customers Affected :  1044  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  FRIDLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  Broken pole at .  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 17, 2016 10:02 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/17/16 - Apple Valley, Farmington, 

Lakeville & Rosemount

Power outage  ‐ Apple Valley, Farmington, Lakeville & Rosemount. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Wednesday, August 17, 2016 7:08 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/17/2016                   Date In :    
                Time Out :  06:57                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4118  

                For information about this alert, contact :  wishard, Don  
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  APPLE VALLEY, MN;  FARMINGTON, MN;  LAKEVILLE, MN;  ROSEMOUNT, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  open for emerg.wire down open for troulbman  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 17, 2016 10:03 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/17/16 - Apple Valley, 

Farmington, Lakeville & Rosemount - POWER RESTORED

Power outage ‐ Apple Valley, Farmington, Lakeville & Rosemount – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Wednesday, August 17, 2016 9:50 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/17/2016                   Date In :  8/17/2016  
                Time Out :  06:57                       Time In :  07:39  

                Time Zone :  CST  

                Duration :  0 hours, 42 mins  

                Number of Customers Affected :  4118  

                For information about this alert, contact :  WISHARD DON  
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  APPLE VALLEY, MN;  FARMINGTON, MN;  LAKEVILLE, MN;  ROSEMOUNT, 
MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  WIRE BURN DOWN, OPEN BREAKER SO TRBL. COULD CLEAR DOWN WIRE. CLOSE 
BREAKER, DOING FIELD SWITCHING TO GET TO THE REST OF FEEDER BACK IN 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 18, 2016 12:15 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/18/16 - Cannon 

Falls, Hampton, Hastings, Randolph & Vermillion

Power outage ‐ Cannon Falls, Hampton, Hastings, Randolph & Vermillion. 

Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Thursday, August 18, 2016 12:10 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/18/2016                   Date In :    
                Time Out :  11:54                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2229  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CANNON FALLS, MN;  HAMPTON, MN;  HASTINGS, MN;  RANDOLPH, 
MN;  VERMILLION, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Unknown at this time  

                           Follow‐Up :  Sub Operator is enroute at this time.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 18, 2016 2:20 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 8/18/16 - Cannon 

Falls, Hampton, Hastings, Randolph & Vermillion - POWER RESTORED

Power outage ‐ Cannon Falls, Hampton, Hastings, Randolph & Vermillion – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Thursday, August 18, 2016 2:15 PM 
To: dl Electric Outage SE Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/18/2016                   Date In :  8/18/2016  
                Time Out :  11:54                       Time In :  14:08  

                Time Zone :  CST  

                Duration :  2 hours, 14 mins  

                Number of Customers Affected :  2229  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  CANNON FALLS, MN;  HAMPTON, MN;  HASTINGS, MN;  RANDOLPH, 
MN;  VERMILLION, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :    Failure  

                           Follow‐Up :  100% restored  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:25 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 8/18/16 - Eden Prairie

Power outage ‐ Eden Prairie. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Thursday, August 18, 2016 11:44 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/18/2016                   Date In :    
                Time Out :  23:34                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1899  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  EDEN PRAIRIE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:25 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/18/16 - Eden Prairie - 

UPDATE

Power outage ‐ Eden Prairie – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Friday, August 19, 2016 12:58 AM 
To: dl Electric Outage MW Notification 
Subject:  Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/18/2016                   Date In :    
                Time Out :  23:34                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1899  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EDEN PRAIRIE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  trouble shooting bad feeder cable per fault indicators on    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:27 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/18/16 - Eden Prairie - 

POWER RESTORED

Power outage ‐ Eden Prairie – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Friday, August 19, 2016 1:25 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :  8/20/2016  
                Time Out :  23:34                       Time In :  01:13  

                Time Zone :  CST  

                Duration :  1 hours, 39 mins  

                Number of Customers Affected :  1899  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  EDEN PRAIRIE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :     

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:28 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/19/16 - Plymouth

Power outage ‐  Plymouth. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Friday, August 19, 2016 2:43 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :    
                Time Out :  02:36                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1909  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/19/16 -  Plymouth - UPDATE

Power outage ‐  Plymouth – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Friday, August 19, 2016 3:41 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :    
                Time Out :  02:36                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1909  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:30 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/19/16 -  Plymouth - POWER 

RESTORED

Power outage ‐  Plymouth – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Friday, August 19, 2016 3:59 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :  8/19/2016  
                Time Out :  02:36                       Time In :  03:54  

                Time Zone :  CST  

                Duration :  1 hours, 18 mins  

                Number of Customers Affected :  1909  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  WEATHER  

                           Follow‐Up :  TARGETS AT THE SUB  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:32 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/19/16 - Minnetonka & 

Plymouth

Power outage ‐ Minnetonka & Plymouth. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Friday, August 19, 2016 2:45 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :    
                Time Out :  02:40                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1236  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:32 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/19/16 - Minnetonka & 

Plymouth - UPDATE

Power outage ‐ Minnetonka & Plymouth – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Friday, August 19, 2016 3:42 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :    
                Time Out :  02:40                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1236  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:33 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/19/16 - Minnetonka & 

Plymouth - POWER RESTORED

Power outage ‐ Minnetonka & Plymouth – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Friday, August 19, 2016 5:11 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :  8/19/2016  
                Time Out :  02:40                       Time In :  04:51  

                Time Zone :  CST  

                Duration :  2 hours, 11 mins  

                Number of Customers Affected :  1236  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TREE BRANCH ON FEEDER AT    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:43 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/19/16 - Brooklyn Park, Crystal, 

Minneapolis & New Hope

Power outage ‐ Brooklyn Park, Crystal, Minneapolis & New Hope. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Friday, August 19, 2016 2:51 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :    
                Time Out :  02:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3044  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN PARK, MN;  CRYSTAL, MN;  MINNEAPOLIS, MN;  NEW HOPE, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:41 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/19/16 - Brooklyn Park, Crystal, 

Minneapolis & New Hope - UPDATE

Power outage ‐ Brooklyn Park, Crystal, Minneapolis & New Hope – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Friday, August 19, 2016 3:44 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :    
                Time Out :  02:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3044  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN PARK, MN;  CRYSTAL, MN;  MINNEAPOLIS, MN;  NEW HOPE, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:42 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/19/16 - Brooklyn Park, Crystal, 

Minneapolis & New Hope - POWER RESTORED

Power outage ‐  Brooklyn Park, Crystal, Minneapolis & New Hope – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 
 

From: Anderson, Jeff  
Sent: Friday, August 19, 2016 5:02 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :  8/19/2016  
                Time Out :  02:48                       Time In :  04:57  

                Time Zone :  CST  

                Duration :  2 hours, 9 mins  

                Number of Customers Affected :  3044  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN PARK, MN;  CRYSTAL, MN;  MINNEAPOLIS, MN;  NEW HOPE, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :    TREE BRANCH ON FEEDER  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:35 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/19/16 - Cottage Grove

Power outage ‐ Cottage Grove. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Friday, August 19, 2016 3:06 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :    
                Time Out :  02:54                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2569  

                For information about this alert, contact :  DON WISHARD  
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  COTTAGE GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKOWN, FEEDER IS BEING PATROLED  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:36 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/19/16 - Cottage Grove - 

UPDATEq

Power outage ‐ Cottage Grove – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Friday, August 19, 2016 4:23 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :    
                Time Out :  02:54                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2569  

                For information about this alert, contact :  DON WISHARD  
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  TREE ON    

                           Follow‐Up :  GOT 1420 CUSTOMER BACK, TBLE CLEAR TREE OFF OF FEEDER PATORLING THE 
REST @3:36  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:37 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice  - 8/19/16 - Cottage Grove - 

POWER RESTORED

Power outage ‐ Cottage Grove – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Friday, August 19, 2016 4:32 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :  8/19/2016  
                Time Out :  02:54                       Time In :  04:24  

                Time Zone :  CST  

                Duration :  1 hours, 30 mins  

                Number of Customers Affected :  2569  

                For information about this alert, contact :  DON WISHARD  
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  TREE LAYING ACROSS ALL    

                           Follow‐Up :  TRBL. REMOVE TREE, PATROL THE REST OF FEEDER  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:46 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/19/16 - Minnetrista & Mound

Power outage ‐  Minnetrista & Mound. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Friday, August 19, 2016 5:14 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :    
                Time Out :  05:11                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1206  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  

 



2

                Communities Affected :  MINNETRISTA, MN;  MOUND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:47 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/19/16 -  Minnetrista & Mound - 

UPDATE

Power outage ‐  Minnetrista & Mound – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Friday, August 19, 2016 7:03 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :    
                Time Out :  05:11                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1112  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNETRISTA, MN;  MOUND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 19, 2016 8:48 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/19/16 -  Minnetrista & Mound - 

POWER RESTORED

Power outage ‐  Minnetrista & Mound – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Friday, August 19, 2016 7:58 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/19/2016                   Date In :  8/19/2016  
                Time Out :  05:11                       Time In :  07:52  

                Time Zone :  CENTRAL  

                Duration :  2 hours, 41 mins  

                Number of Customers Affected :  1112  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  MINNETRISTA, MN;  MOUND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Bad feeder cable between   everyone back on.  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 23, 2016 8:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/22/16 - Faribault

Power outage – Faribault. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Monday, August 22, 2016 2:53 PM 
To: dl Electric Outage SE Notification 
Subject:  Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/22/2016                   Date In :    
                Time Out :  14:44                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1831  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  FARIBAULT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Feeder locked out.  Crews dispatched.  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 23, 2016 8:19 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/22/16 - Faribault - UPDATE

Power outage – Faribault – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Monday, August 22, 2016 3:52 PM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/22/2016                   Date In :    
                Time Out :  14:44                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1831  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  FARIBAULT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Broken insulator 5 spans  .  

                           Follow‐Up :  Opened   and closed tie switch  bringing on 931 
customers.  The remainder will be back online when work is complete. 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 23, 2016 8:19 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/22/16 - Faribault - POWER 

RESTORED

Power outage – Faribault – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Monday, August 22, 2016 5:38 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/22/2016                   Date In :  8/22/2016  
                Time Out :  14:44                       Time In :  17:25  

                Time Zone :  CST  

                Duration :  2 hours, 41 mins  

                Number of Customers Affected :  1831  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  
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                Communities Affected :  FARIBAULT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Broken insulator 5 spans    

                           Follow‐Up :  Opened   and closed tie switch   bringing on 931 
customers at 1543.  The remaining 900 customers back online at 1725. 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 24, 2016 8:20 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/23/16 - Little Canada, North 

Oaks, Saint Paul, Shoreview, Vadnais Heights & White Bear Lake

Power outage ‐ Little Canada, North Oaks, Saint Paul, Shoreview, Vadnais Heights & White Bear Lake. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Tuesday, August 23, 2016 4:51 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/23/2016                   Date In :    
                Time Out :  16:30                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  963  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  
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                Communities Affected :  LITTLE CANADA, MN;  NORTH OAKS, MN;  SAINT PAUL, MN;  SHOREVIEW, 
MN;  VADNAIS HEIGHTS, MN;  WHITE BEAR LAKE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  B phase burnt down by    

                           Follow‐Up :  trl & const en route  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 24, 2016 8:21 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/23/16 -  Various 

Communities - UPDATE

Power outage ‐  Little Canada, North Oaks, Saint Paul, Shoreview, Vadnais Heights & White Bear Lake – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gelbmann, Gregory J  
Sent: Tuesday, August 23, 2016 5:17 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/23/2016                   Date In :    
                Time Out :  16:30                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2584  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  LITTLE CANADA, MN;  NORTH OAKS, MN;  SAINT PAUL, MN;  SHOREVIEW, 
MN;  VADNAIS HEIGHTS, MN;  WHITE BEAR LAKE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  feeder wire down at   trouble 

                           Follow‐Up :  bad traffic once trouble all in place should be able to restore majority of 
customers 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 24, 2016 8:22 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 8/23/16 -  Various Communities 

- UPDATE

Power outage ‐  Little Canada, North Oaks, Saint Paul, Shoreview, Vadnais Heights & White Bear Lake – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Tuesday, August 23, 2016 6:15 PM 
To: dl Electric Outage ME Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Third Outage Notice  
                Feeder/Bus :     

                Date Out :  8/23/2016                   Date In :    
                Time Out :  16:30                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2584  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  LITTLE CANADA, MN;  NORTH OAKS, MN;  SAINT PAUL, MN;  SHOREVIEW, 
MN;  VADNAIS HEIGHTS, MN;  WHITE BEAR LAKE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  b phase burnt down at    

                           Follow‐Up :  picked up 2379 custs @ 17:54 with 205 custs to remain out until wire is put up. 
Crew in process of putting up wire 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 24, 2016 8:22 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/23/16 -  Various Communities 

- POWER RESTORED

Power outage ‐  Little Canada, North Oaks, Saint Paul, Shoreview, Vadnais Heights & White Bear Lake – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Tuesday, August 23, 2016 8:25 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/23/2016                   Date In :  8/23/2016  
                Time Out :  16:30                       Time In :  20:05  

                Time Zone :  CST  

                Duration :  3 hours, 35 mins  

                Number of Customers Affected :  2584  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  LITTLE CANADA, MN;  NORTH OAKS, MN;  SAINT PAUL, MN;  SHOREVIEW, 
MN;  VADNAIS HEIGHTS, MN;  WHITE BEAR LAKE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  feeder wire burned down   
 

                           Follow‐Up :  REMAINING       205    CUSTOMERS THAT WHERE OUT ON THIS FINAL 
REPAIR  WHERE RESTORED AT 20:05 8/23/2016 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 24, 2016 8:23 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/23/16 - Brooklyn Center, 

Crystal, New Hope & Plymouth

Power outage ‐ Brooklyn Center, Crystal, New Hope & Plymouth. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Tuesday, August 23, 2016 11:30 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :   

                Date Out :  8/23/2016                   Date In :    
                Time Out :  23:15                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1846  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  CRYSTAL, MN;  NEW HOPE, MN;  PLYMOUTH, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Unknown  

                           Follow‐Up :      on transfer bus.  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 24, 2016 8:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - Brooklyn Center, Crystal, New 

Hope & Plymouth - UPDATE

Power outage ‐ Brooklyn Center, Crystal, New Hope & Plymouth – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, August 24, 2016 12:03 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/23/2016                   Date In :    
                Time Out :  23:15                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1846  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  CRYSTAL, MN;  NEW HOPE, MN;  PLYMOUTH, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Unknown  

                           Follow‐Up :    restored at 2357 (1226 cust.)   .   Working on  .  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 24, 2016 8:25 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/23/16 - Brooklyn Center, 

Crystal, New Hope & Plymouth - POWER RESTORED

Power outage ‐ Brooklyn Center, Crystal, New Hope & Plymouth – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, August 24, 2016 1:33 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/23/2016                   Date In :  8/24/2016  
                Time Out :  23:15                       Time In :  01:18  

                Time Zone :  CST  

                Duration :  2 hours, 3 mins  

                Number of Customers Affected :  1846  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Paul Karolevitz: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  CRYSTAL, MN;  NEW HOPE, MN;  PLYMOUTH, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Head end cable.  

                           Follow‐Up :    restored at 2357 (1226 cust.)    restored at 01:18.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 24, 2016 3:02 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/24/16 - Saint Paul - UPDATE

Power outage – Saint Paul – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Wednesday, August 24, 2016 2:50 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/24/2016                   Date In :    
                Time Out :  12:47                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2447  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  tree took down    

                           Follow‐Up :  1185 cust back on @13:23 ‐ 1261 cust back on @ 14:11 ‐ 1 cust to remain out 
until repairs are made 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 25, 2016 8:05 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/24/16 - Saint Paul - POWER 

RESTORED

Power outage ‐  Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Wednesday, August 24, 2016 9:07 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/24/2016                   Date In :  8/24/2016  
                Time Out :  12:47                       Time In :  20:27  

                Time Zone :  CST  

                Duration :  7 hours, 40 mins  

                Number of Customers Affected :  2447  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  mn  

                               Cause :  tree  took feeder down    

                           Follow‐Up :  @ 13:23  1185 cust restored  /  14:11   another  1261 cust restored   /   @ 20:27  1 
cust restored .... 100% restored at 20:27 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 24, 2016 1:18 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/24/16 - Saint Paul - UPDATE

Power outage ‐ Saint Paul – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gelbmann, Gregory J  
Sent: Wednesday, August 24, 2016 1:06 PM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/24/2016                   Date In :    
                Time Out :  13:00                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1135  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  report of tree on lines  

                           Follow‐Up :  trouble in route  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 24, 2016 3:02 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/24/16 - Saint Paul - UPDATE

Power outage – Saint Paul – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Wednesday, August 24, 2016 2:54 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/24/2016                   Date In :    
                Time Out :  13:00                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1135  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  tree took down    

                           Follow‐Up :  568 cust back on @ 13:44 ‐ 567 cust to remain out until repairs are made  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 25, 2016 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/24/16 - Saint Paul - POWER 

RESTORED

Power outage – Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Wednesday, August 24, 2016 8:56 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/24/2016                   Date In :  8/24/2016  
                Time Out :  13:44                       Time In :  19:51  

                Time Zone :  CST  

                Duration :  6 hours, 7 mins  

                Number of Customers Affected :  1135  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  mn  

                               Cause :  tree took phases down    

                           Follow‐Up :  @  13:44 568 cust restored   /   @ 19:51  remaining 567  cust restored.....  100% 
restored 19:51 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 25, 2016 8:09 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/25/16 - Cottage Grove, Grey 

Cloud Island, Saint Paul Park

Power outage ‐ Cottage Grove, Grey Cloud Island, Saint Paul Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Thursday, August 25, 2016 7:03 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                OVE       First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/25/2016                   Date In :    
                Time Out :  06:56                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2287  

                For information about this alert, contact :  WISHARD  
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  GREY CLOUD IS, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKOWEN TRBL ON THE WAY  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, August 25, 2016 8:14 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/25/16 - Cottage Grove, Grey 

Cloud Island, Saint Paul Park - POWER RESTORED

Power outage ‐ Cottage Grove, Grey Cloud Island, Saint Paul Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Thursday, August 25, 2016 8:11 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/25/2016                   Date In :  8/25/2016  
                Time Out :  06:56                       Time In :  08:03  

                Time Zone :  CST  

                Duration :  1 hours, 7 mins  

                Number of Customers Affected :  2287  

                For information about this alert, contact :  WISHARD  
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  GREY CLOUD IS, MN;  SAINT PAUL PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  CAR HIT GUY WIRE   INTO THE FEEDER. TRBL REMOVED GUY  

                           Follow‐Up :  CLOSE BREAKER @ 08:03 PICKING UP ALL 2287 CUSTOMERS  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 26, 2016 9:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/26/16 - Gem Lake, Saint Paul, 

Vadnais Heights, White Bear Lake

Power outage ‐ Gem Lake, Saint Paul, Vadnais Heights, White Bear Lake. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Friday, August 26, 2016 9:43 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/26/2016                   Date In :    
                Time Out :  09:33                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  747  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  GEM LAKE, MN;  SAINT PAUL, MN;  VADNAIS HEIGHTS, MN;  WHITE BEAR 
LAKE, MN;  WHITE BEAR LK, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TRBLMAN IN ENROUTE  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 26, 2016 11:27 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 8/26/16 - Gem Lake, Saint Paul, 

Vadnais Heights, White Bear Lake - POWER RESTORED

Power outage ‐ Gem Lake, Saint Paul, Vadnais Heights, White Bear Lake – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Friday, August 26, 2016 10:52 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/26/2016                   Date In :  8/26/2016  
                Time Out :  09:33                       Time In :  10:40  

                Time Zone :  CST  

                Duration :  1 hours, 7 mins  

                Number of Customers Affected :  747  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  GEM LAKE, MN;  SAINT PAUL, MN;  VADNAIS HEIGHTS, MN;  WHITE BEAR 
LAKE, MN;  WHITE BEAR LK, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  BURNED UP    

                           Follow‐Up :  RESTORED BY SWITCHING  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 26, 2016 10:32 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/26/16 - Lakeville

Power outage – Lakeville. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Williams, Chris C  
Sent: Friday, August 26, 2016 10:28 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/26/2016                   Date In :    
                Time Out :  10:13                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2093  

                For information about this alert, contact :  Chris Williams  
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  LAKEVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  unknown‐Fire call came in for a car accident with wires down on car at   
st 

                           Follow‐Up :  more to follow  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, August 26, 2016 11:28 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/26/16 - - Lakeville - POWER 

RESTORED

Power outage ‐ – Lakeville – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Williams, Chris C  
Sent: Friday, August 26, 2016 11:17 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/26/2016                   Date In :  8/26/2016  
                Time Out :  10:13                       Time In :  10:54  

                Time Zone :  CST  

                Duration :  0 hours, 41 mins  

                Number of Customers Affected :  2093  

                For information about this alert, contact :  Chris Williams  
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  LAKEVILLE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  Vehile hit pole at  ‐feeder back in at 10:54, there is still a tap out 
but will be restored via switching shortly 

                           Follow‐Up :    will have to replace a 40 foot pole at this intersection  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, August 29, 2016 7:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) First Outage Notice - 8/28/16 - Minneapolis

Power outage ‐  Minneapolis 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Sunday, August 28, 2016 3:24 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/28/2016                   Date In :    
                Time Out :  03:20                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2032  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kriedler: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, August 29, 2016 7:30 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/28/16 -  Minneapolis - POWER 

RESTORED

Power outage ‐  Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Sunday, August 28, 2016 5:36 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/28/2016                   Date In :  8/28/2016  
                Time Out :  03:20                       Time In :  05:14  

                Time Zone :  CST  

                Duration :  1 hours, 54 mins  

                Number of Customers Affected :  2032  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kriedler: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  CUT CABLE BETWEEN  VANDALISM  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 30, 2016 7:21 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/29/16 - Cottage Grove & Hastings

Power outage ‐ Cottage Grove & Hastings. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Monday, August 29, 2016 4:37 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/29/2016                   Date In :    
                Time Out :  16:27                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1109  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  COTTAGE GROVE, MN;  HASTINGS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TRBL. in route  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 30, 2016 7:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/29/16 - Cottage Grove & Hastings - 

POWER RESTORED

Power outage ‐ Cottage Grove & Hastings – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Monday, August 29, 2016 5:30 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/29/2016                   Date In :  8/29/2016  
                Time Out :  16:37                       Time In :  17:24  

                Time Zone :  CST  

                Duration :  0 hours, 47 mins  

                Number of Customers Affected :  1109  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  HASTINGS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  contractor hit O.H.feeder wires    

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 30, 2016 7:27 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/29/16 - Arden Hills, Mounds View, 

New Brighton, Shoreview & White Bear Lake

Power outage ‐ Arden Hills, Mounds View, New Brighton, Shoreview & White Bear Lake. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Monday, August 29, 2016 6:49 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/29/2016                   Date In :    
                Time Out :  18:43                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  808  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  ARDEN HILLS, MN;  MOUNDS VIEW, MN;  NEW BRIGHTON, 
MN;  SHOREVIEW, MN;  WHITE BEAR LAKE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  opened   for trouble  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 30, 2016 7:28 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/29/16 - Arden Hills, Mounds 

View, New Brighton, Shoreview & White Bear Lake - UPDATE

Power outage ‐ Arden Hills, Mounds View, New Brighton, Shoreview & White Bear Lake – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Monday, August 29, 2016 8:08 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/29/2016                   Date In :    
                Time Out :  18:43                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  808  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  ARDEN HILLS, MN;  MOUNDS VIEW, MN;  NEW BRIGHTON, 
MN;  SHOREVIEW, MN;  WHITE BEAR LAKE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  car broke and took down several spans of    

                           Follow‐Up :  restored 238 custs @ 19:49 and 545 custs @ 19:52‐ the remaining 25 custs will 
stay out until repairs are made ‐ crew is onsite 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 30, 2016 7:28 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/29/16 - Arden Hills, Mounds View, 

New Brighton, Shoreview & White Bear Lake - POWER RESTORED

Power outage ‐ Arden Hills, Mounds View, New Brighton, Shoreview & White Bear Lake – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Tuesday, August 30, 2016 2:19 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/29/2016                   Date In :  8/30/2016  
                Time Out :  18:43                       Time In :  01:30  

                Time Zone :  CST  

                Duration :  6 hours, 47 mins  

                Number of Customers Affected :  808  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  ARDEN HILLS, MN;  MOUNDS VIEW, MN;  NEW BRIGHTON, 
MN;  SHOREVIEW, MN;  WHITE BEAR LAKE, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  CAR BROKE TWO POLES AND TOOK DOWN SEVERAL SPANS OF    

                           Follow‐Up :  RESTORED 238 CUSTS @ 19:49 ‐ 545 CUSTS @ 19:52 AND FINAL 25 CUSTS @ 
01:30 ON 8/30/2016 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 30, 2016 7:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/29/16 - Champlin, Maple Grove & 

Osseo

Power outage ‐ Champlin, Maple Grove & Osseo. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Monday, August 29, 2016 7:06 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/29/2016                   Date In :    
                Time Out :  18:59                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2680  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kriedler: (612) 337‐2369  



2

 

                Communities Affected :  CHAMPLIN, MN;  MAPLE GROVE, MN;  OSSEO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Unknown at this time  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 30, 2016 7:30 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/29/16 - Champlin, Maple Grove 

& Osseo - UPDATE

Power outage ‐ Champlin, Maple Grove & Osseo – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Monday, August 29, 2016 8:40 PM 
To: dl Electric Outage MW Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/29/2016                   Date In :    
                Time Out :  18:59                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2680  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kriedler: (612) 337‐2369  



2

 

                Communities Affected :  CHAMPLIN, MN;  MAPLE GROVE, MN;  OSSEO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Unknown at this time  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 30, 2016 7:31 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 8/29/16 - Champlin, Maple Grove & 

Osseo - UPDATE

Power outage ‐ Champlin, Maple Grove & Osseo – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Monday, August 29, 2016 9:19 PM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Third Outage Notice  
                Feeder/Bus :     

                Date Out :  8/29/2016                   Date In :    
                Time Out :  18:59                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2680  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kriedler: (612) 337‐2369  



2

 

                Communities Affected :  CHAMPLIN, MN;  MAPLE GROVE, MN;  OSSEO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Bad Cable  

                           Follow‐Up :  Trouble enroute to final tie switch  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 30, 2016 7:32 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/29/16 - Champlin, Maple Grove & 

Osseo - POWER RESTORED

Power outage ‐ Champlin, Maple Grove & Osseo – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Monday, August 29, 2016 9:35 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/29/2016                   Date In :  8/29/2016  
                Time Out :  18:59                       Time In :  21:25  

                Time Zone :  CST  

                Duration :  2 hours, 26 mins  

                Number of Customers Affected :  2680  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kriedler: (612) 337‐2369  



2

 

                Communities Affected :  CHAMPLIN, MN;  MAPLE GROVE, MN;  OSSEO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Bad Cable    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 30, 2016 7:34 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 8/29/16 - Chisago City, Chisago Lake, 

Lindstrom, Stacy & Wyoming

Power outage ‐ Chisago City, Chisago Lake, Lindstrom, Stacy & Wyoming. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gelbmann, Gregory J  
Sent: Monday, August 29, 2016 9:55 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/29/2016                   Date In :    
                Time Out :  21:45                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2917  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  CHICAGO CITY, MN;  CHISAGO CITY, MN;  CHISAGO LAKE, MN;  LINDSTROM, 
MN;  STACY, MN;  WYOMING, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  unknown  

                           Follow‐Up :  trouble in route  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, August 30, 2016 7:35 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/29/16 - Chisago City, Chisago Lake, 

Lindstrom, Stacy & Wyoming - POWER RESTORED

Power outage ‐ Chisago City, Chisago Lake, Lindstrom, Stacy & Wyoming – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Monday, August 29, 2016 11:18 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/29/2016                   Date In :  8/29/2016  
                Time Out :  21:45                       Time In :  23:06  

                Time Zone :  CST  

                Duration :  1 hours, 21 mins  

                Number of Customers Affected :  2917  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  CHICAGO CITY, MN;  CHISAGO CITY, MN;  CHISAGO LAKE, MN;  LINDSTROM, 
MN;  STACY, MN;  WYOMING, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  branch on feeder @   

                           Follow‐Up :  trbl removed branch  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 31, 2016 7:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 8/30/16 - Blaine & Spring Lake 

Park

Power outage ‐ Blaine & Spring Lake Park 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Tuesday, August 30, 2016 10:07 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  8/30/2016                   Date In :    
                Time Out :  22:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1581  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BLAINE, MN;  SPRING LAKE PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 31, 2016 7:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 8/30/16 - Blaine & Spring Lake 

Park - UPDATE

Power outage ‐ Blaine & Spring Lake Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Tuesday, August 30, 2016 11:01 PM 
To: dl Electric Outage MW Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Second Outage Notice  
                Feeder/Bus :     

                Date Out :  8/30/2016                   Date In :    
                Time Out :  22:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1581  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BLAINE, MN;  SPRING LAKE PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Car hit guy wire at    

                           Follow‐Up :  Working to clear wire and restore.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 31, 2016 7:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 8/30/16 - Blaine & Spring Lake 

Park - UPDATE

Power outage ‐ Blaine & Spring Lake Park – update.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Tuesday, August 30, 2016 11:25 PM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Third Outage Notice  
                Feeder/Bus :     

                Date Out :  8/30/2016                   Date In :    
                Time Out :  22:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1581  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BLAINE, MN;  SPRING LAKE PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Car hit guy wire.  

                           Follow‐Up :  1222 cust. restored at 2309 and 240 at 2313.  Opening jumpers to restore most of 
remaining customers and calling in crew to put up wire. 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 31, 2016 7:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Fourth Outage Notice - 8/30/16 - Blaine & Spring Lake 

Park - UPDATE

Power outage ‐ Blaine & Spring Lake Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, August 31, 2016 12:11 AM 
To: dl Electric Outage MW Notification 
Subject:  Fourth Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Fourth Outage Notice  
                Feeder/Bus :     

                Date Out :  8/30/2016                   Date In :    
                Time Out :  22:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1581  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BLAINE, MN;  SPRING LAKE PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Car hit guy wire.  

                           Follow‐Up :  1222 cust. restored at 2309, 240 at 2313, and 104 at 2359.  15 cust. remain out 
until wire is put up. 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, August 31, 2016 7:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 8/30/16 - Blaine & Spring Lake 

Park - POWER RESTORED

Power outage ‐ Blaine & Spring Lake Park – POWER RESTORED. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, August 31, 2016 5:45 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  8/30/2016                   Date In :  8/31/2016  
                Time Out :  22:01                       Time In :  05:05  

                Time Zone :  CST  

                Duration :  7 hours, 4 mins  

                Number of Customers Affected :  1581  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  
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                Communities Affected :  BLAINE, MN;  SPRING LAKE PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Car hit guy wire.  

                           Follow‐Up :  1222 cust. restored at 2309, 240 at 2313, 104 at 2359, and 15 at 0505.  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 7:52 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice 9/4 Power Outage 

Power Outage - Brooklyn Park 
 

From: Robison, Roy A  
Sent: Sunday, September 04, 2016 5:29 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/4/2016                    Date In :    
                Time Out :  05:23                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3113  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  BROOKLYN PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Unknown  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 7:52 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice 9/4 Update- Brooklyn Park

Update - Brooklyn Park 
 

From: Kittock, Joseph C  
Sent: Sunday, September 04, 2016 6:18 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  9/4/2016                    Date In :  9/4/2016  
                Time Out :  05:23                       Time In :  06:11  

                Time Zone :  CST  

                Duration :  0 hours, 48 mins  

                Number of Customers Affected :  1435  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  BROOKLYN PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  non  

                               Cause :  Car hit pole.  

                           Follow‐Up :  1611 still out.  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 7:53 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 9/4 Brooklyn Park

Final - Brooklyn Park 
 

From: Cedar, Daren A  
Sent: Sunday, September 04, 2016 7:40 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/4/2016                    Date In :  9/4/2016  
                Time Out :  05:23                       Time In :  07:22  

                Time Zone :  CST  

                Duration :  1 hours, 59 mins  

                Number of Customers Affected :  1677  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  BROOKLYN PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  correction customer count  car hit pole  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 7:53 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice 9/4 Brooklyn Park

Final- Brooklyn Park 
 

From: Cedar, Daren A  
Sent: Sunday, September 04, 2016 7:25 AM 
To: dl Electric Outage MW Notification 
Subject: -  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/4/2016                    Date In :  9/4/2016  
                Time Out :  05:23                       Time In :  07:22  

                Time Zone :  CST  

                Duration :  1 hours, 59 mins  

                Number of Customers Affected :  3112  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  BROOKLYN PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  car hit pole call crew in all cust in 0722  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 7:55 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice 9/5/2016- Power Outage Multiple Cities

Power Outage - MAPLE PLAIN, MN;  MINNETRISTA, MN;  MOUND, MN;  SAINT BONIFACIUS, 
MN;  WATERTOWN, MN 
 

From: Knutson, David A  
Sent: Monday, September 05, 2016 1:11 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/5/2016                    Date In :    
                Time Out :  01:06                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1808  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  MAPLE PLAIN, MN;  MINNETRISTA, MN;  MOUND, MN;  SAINT BONIFACIUS, 
MN;  WATERTOWN, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown troubleman is on the way  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 7:56 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice 9/5/2016- Update Multiple Cities

Update - MAPLE PLAIN, MN;  MINNETRISTA, MN;  MOUND, MN;  SAINT BONIFACIUS, MN;  WATERTOWN, MN 
 

From: Knutson, David A  
Sent: Monday, September 05, 2016 2:20 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :   

                Date Out :  9/5/2016                    Date In :    
                Time Out :  01:06                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1808  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  MAPLE PLAIN, MN;  MINNETRISTA, MN;  MOUND, MN;  SAINT BONIFACIUS, 
MN;  WATERTOWN, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown  

                           Follow‐Up :  Fault indicators are flashing on 2 phases at   Troubleman is 
patrolling feeder. 
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 7:56 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice 9/5- Power Restored 

Power Restored - MAPLE PLAIN, MN;  MINNETRISTA, MN;  MOUND, MN;  SAINT BONIFACIUS, 
MN;  WATERTOWN, MN 
 

From: Knutson, David A  
Sent: Monday, September 05, 2016 2:33 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus    

                Date Out :  9/5/2016                    Date In :  9/5/2016  
                Time Out :  01:06                       Time In :  02:23  

                Time Zone :  CST  

                Duration :  1 hours, 17 mins  

                Number of Customers Affected :  1808  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  MAPLE PLAIN, MN;  MINNETRISTA, MN;  MOUND, MN;  SAINT BONIFACIUS, 
MN;  WATERTOWN, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown  
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                           Follow‐Up :  patrolled feeder to RFI'S. There was no indication so we closed breaker and in and 
holding at this time. 
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 8:02 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 9/5 Power Outage - Faribault

Power Outage - Faribault 
 

From: Jerhoff, Patrick D  
Sent: Monday, September 05, 2016 5:53 AM 
To: dl Electric Outage SE Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/5/2016                    Date In :    
                Time Out :  05:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1831  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  FARIBAULT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Storm in area  

                           Follow‐Up :  Crew is enroute  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 8:03 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice 9/5 Update - Faribault

Update - Faribault 
 

From: Jerhoff, Patrick D  
Sent: Monday, September 05, 2016 7:04 AM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :   

                Date Out :  9/5/2016                    Date In :    
                Time Out :  05:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1831  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  FARIBAULT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Crew is still patrolling.  tried breaker after first patrol and it didn't 
hold. 

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 8:03 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice 9/5 Power Restored - Faribault

Power Restored - Faribault 
 

From: Jerhoff, Patrick D  
Sent: Monday, September 05, 2016 7:51 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/5/2016                    Date In :  9/5/2016  
                Time Out :  05:01                       Time In :  07:40  

                Time Zone :  CST  

                Duration :  2 hours, 39 mins  

                Number of Customers Affected :  1831  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  FARIBAULT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Failed insulator    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 8:00 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 9/5 Power Outage Little Canada, 

Maplewood, St Paul

Power Outage - Little Canada, Maplewood, St Paul 
 

From: Wolf, Terry K  
Sent: Monday, September 05, 2016 5:15 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :   

                Date Out :  9/5/2016                    Date In :    
                Time Out :  05:09                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  671  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  LITTLE CANADA, MN;  MAPLEWOOD, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  unknown  

                           Follow‐Up :  troubleman in route  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 8:00 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice 9/5 Outage Update - Little 

Canada, Maplewood, St Paul

Outage Update - Little Canada, Maplewood, St Paul 
 

From: Sarne, Peter P  
Sent: Monday, September 05, 2016 6:09 AM 
To: dl Electric Outage ME Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  9/5/2016                    Date In :    
                Time Out :  05:09                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  671  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  LITTLE CANADA, MN;  MAPLEWOOD, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :  feeder HOT to   at 05:52 ,  50% on , TRBL patroling  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 8:01 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Third Outage Notice 9/5- Update Little Canada, 

Maplewood, St Paul

Update - Little Canada, Maplewood, St Paul 
 

From: Sarne, Peter P  
Sent: Monday, September 05, 2016 6:36 AM 
To: dl Electric Outage ME Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Third Outage Notice  
                Feeder/Bus :     

                Date Out :  9/5/2016                    Date In :    
                Time Out :  05:09                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  671  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  LITTLE CANADA, MN;  MAPLEWOOD, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  feeder wire down  .  

                           Follow‐Up :  TRBL isolating  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 8:01 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 9/5 Power Restored - Little 

Canada, Maplewood, St Paul

Power Restored- Little Canada, Maplewood, St Paul 
 

From: Sarne, Peter P  
Sent: Monday, September 05, 2016 7:07 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/5/2016                    Date In :  9/5/2016  
                Time Out :  05:09                       Time In :  06:58  

                Time Zone :  CST  

                Duration :  1 hours, 49 mins  

                Number of Customers Affected :  671  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  LITTLE CANADA, MN;  MAPLEWOOD, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  feeder wire burnt down  

                           Follow‐Up :  restored on    
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 9:10 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice 9/6 Power Outage Edina

Power Outage - Edina 
 

From: Cedar, Daren A  
Sent: Tuesday, September 06, 2016 4:43 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/6/2016                    Date In :    
                Time Out :  04:35                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1439  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  EDINA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKOWN  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 9:11 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice 9/6/2016 Power Restored Edina

Power Restored - Edina 
 

From: Calabretto, Curtis D  
Sent: Tuesday, September 06, 2016 6:05 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/6/2016                    Date In :  9/6/2016  
                Time Out :  04:34                       Time In :  05:50  

                Time Zone :  CST  

                Duration :  1 hours, 16 mins  

                Number of Customers Affected :  1439  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  EDINA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Nothing found on patrol  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 9:12 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 9/6 Power Outage - multiple cities

Power Outage - DEEPHAVEN, MN;  EXCELSIOR, MN;  MINNETONKA, MN;  SHOREWOOD, MN 
 

From: Cedar, Daren A  
Sent: Tuesday, September 06, 2016 5:07 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/6/2016                    Date In :    
                Time Out :  05:03                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1417  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  DEEPHAVEN, MN;  EXCELSIOR, MN;  MINNETONKA, MN;  SHOREWOOD, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, September 06, 2016 9:12 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 9/6 Power Restored- Multiple

Power Restored - DEEPHAVEN, MN;  EXCELSIOR, MN;  MINNETONKA, MN;  SHOREWOOD, MN 
 

From: Robison, Roy A  
Sent: Tuesday, September 06, 2016 6:29 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/6/2016                    Date In :  9/6/2016  
                Time Out :  05:03                       Time In :  06:16  

                Time Zone :  CST  

                Duration :  1 hours, 13 mins  

                Number of Customers Affected :  1417  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  DEEPHAVEN, MN;  EXCELSIOR, MN;  MINNETONKA, MN;  SHOREWOOD, MN

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Feeder down   cut in the clear,everyone back in 0616  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, September 27, 2016 8:59 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 9/11/16 - Wanamingo & Zumbrota - 

POWER RESTORED

PLEASE EXCUSE THE TARDINESS IN REPORTING THIS OUTAGE.  THERE WAS A REPORTING ISSUE ON 9/11/16 AND THIS 
WAS JUST SENT TO ME TODAY. 
 
Power outage ‐ Wanamingo & Zumbrota – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Tuesday, September 27, 2016 8:55 AM 
To: Jaede, Wendy L 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/11/2016                   Date In :  9/11/2016  
                Time Out :  02:20                       Time In :  05:34  

                Time Zone :  CST  

                Duration :  3 hours, 14 mins  

                Number of Customers Affected :  2023  



2

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  WANAMINGO, MN;  ZUMBROTA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  CAUSE UNKNOWN. FEEDER PATROLLED AND NOTHING FOUND  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, September 13, 2016 7:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 9/13/16 - Blaine, Centerville, Circle Pines, 

Hugo, Lino Lakes, North Oaks & Shoreview

Power outage ‐ Blaine, Centerville, Circle Pines, Hugo, Lino Lakes, North Oaks & Shoreview. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Tuesday, September 13, 2016 7:26 AM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :   

                Date Out :  9/13/2016                   Date In :    
                Time Out :  07:15                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1577  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  BLAINE, MN;  CENTERVILLE, MN;  CIRCLE PINES, MN;  HUGO, MN;  LINO 
LAKES, MN;  NORTH OAKS, MN;  SHOREVIEW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown..... feeder patrol is  in progress at this time  

                           Follow‐Up :         
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, September 13, 2016 8:45 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 9/13/16 - Blaine, Centerville, Circle Pines, 

Hugo, Lino Lakes, North Oaks & Shoreview - POWER RESTORED

Power outage ‐ Blaine, Centerville, Circle Pines, Hugo, Lino Lakes, North Oaks & Shoreview – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Tuesday, September 13, 2016 8:29 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :   

                Date Out :  9/13/2016                   Date In :  9/13/2016  
                Time Out :  07:15                       Time In :  08:22  

                Time Zone :  CST  

                Duration :  1 hours, 7 mins  

                Number of Customers Affected :  1577  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  
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                Communities Affected :  BLAINE, MN;  CENTERVILLE, MN;  CIRCLE PINES, MN;  HUGO, MN;  LINO 
LAKES, MN;  NORTH OAKS, MN;  SHOREVIEW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  GOOSE IN PRIMARY          

                           Follow‐Up :  REFER RECLOSER  ON WHY IT DID NOT OPERATE  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, September 16, 2016 8:34 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 9/15/16 - Plymouth

Power outage – Plymouth. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Thursday, September 15, 2016 6:20 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/15/2016                   Date In :    
                Time Out :  18:14                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1911  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  
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                Communities Affected :  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown, trouble in route  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, September 16, 2016 8:35 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 9/15/16 - Plymouth - POWER 

RESTORED

Power outage – Plymouth – power restored.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Thursday, September 15, 2016 7:25 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/15/2016                   Date In :  9/15/2016  
                Time Out :  18:14                       Time In :  19:22  

                Time Zone :  CST  

                Duration :  1 hours, 8 mins  

                Number of Customers Affected :  1911  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Lightning arrestors blown on double deck feeder, refer to trouble ticket for 
locations, troubleman will refer to division 

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, September 19, 2016 10:14 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 9/18/16 - Cottage Grove, 

Saint Paul Park, Saint Paul & Woodbury

Power outage ‐ Cottage Grove, Saint Paul Park, Saint Paul & Woodbury. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gelbmann, Gregory J  
Sent: Sunday, September 18, 2016 1:52 PM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/18/2016                   Date In :    
                Time Out :  13:35                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  551  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  SAINT PAUL PARK, MN;  SAINT PAUL, 
MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown trouble in route   on transfer buss possible wire 
down called in 

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, September 19, 2016 10:15 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 9/18/16 - Cottage Grove, 

Saint Paul Park, Saint Paul & Woodbury - UPDATE

Power outage ‐Cottage Grove, Saint Paul Park, Saint Paul & Woodbury – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gelbmann, Gregory J  
Sent: Sunday, September 18, 2016 2:28 PM 
To: dl Electric Outage ME Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  9/18/2016                   Date In :    
                Time Out :  14:10                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  540  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  SAINT PAUL, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  Tree at   burnt down    

                           Follow‐Up :  opened  picked up 231 customers arcos crew  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, September 19, 2016 10:16 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Third Outage Notice - 9/18/16 - Cottage Grove, Saint 

Paul & Woodbury - Update

Power outage ‐ Cottage Grove, Saint Paul Park, Saint Paul & Woodbury – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Sunday, September 18, 2016 4:08 PM 
To: dl Electric Outage ME Notification 
Subject: Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Third Outage Notice  
                Feeder/Bus :   

                Date Out :  9/18/2016                   Date In :    
                Time Out :  13:35                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  540  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  SAINT PAUL, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :     

                           Follow‐Up :  220 cust back @14:10 ‐ 180 cust @15:03 ‐129 cust @ 15:28 ‐ 11 cust will remain 
out until crew makes repairs ‐ crew is enroute 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, September 19, 2016 10:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 9/18/16 - Cottage Grove, Saint 

Paul & Woodbury - POWER RESTORED

Power outage ‐ Cottage Grove, Saint Paul & Woodbury – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Sunday, September 18, 2016 6:30 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/18/2016                   Date In :  9/18/2016  
                Time Out :  13:35                       Time In :  17:59  

                Time Zone :  CST  

                Duration :  4 hours, 24 mins  

                Number of Customers Affected :  540  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  SAINT PAUL, MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  :  tree @   took down C phs  

                           Follow‐Up :  all restored  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, September 21, 2016 9:15 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 9/21/16 - Little Canada, Roseville, Saint 

Paul, Shoreview & Vadnais Heights

Power outage ‐ Little Canada, Roseville, Saint Paul, Shoreview & Vadnais Heights. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Wednesday, September 21, 2016 8:23 AM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/21/2016                   Date In :    
                Time Out :  08:11                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2034  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  LITTLE CANADA, MN;  ROSEVILLE, MN;  SAINT PAUL, MN;  SHOREVIEW, 
MN;  VADNAIS HEIGHTS, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  mn  

                               Cause :  report of   wire down      

                           Follow‐Up :  trouble dept dispatched  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, September 21, 2016 9:36 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 9/21/16 - Little Canada, Roseville, 

Saint Paul, Shoreview & Vadnais Heights - UPDATE

Power outage ‐ Little Canada, Roseville, Saint Paul, Shoreview & Vadnais Heights – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Wednesday, September 21, 2016 9:26 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  9/21/2016                   Date In :  9/21/2016  
                Time Out :  08:11                       Time In :  09:20  

                Time Zone :  CST  

                Duration :  1 hours, 9 mins  

                Number of Customers Affected :  2034  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  LITTLE CANADA, MN;  ROSEVILLE, MN;  SAINT PAUL, MN;  SHOREVIEW, 
MN;  VADNAIS HEIGHTS, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  wire down  

                           Follow‐Up :  opened  PICKED UP 101 CUST @ 08:49        CLOSED   
@ 0920 PICK UP ANOTHER  1419 CUST 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, September 21, 2016 12:13 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 9/21/16 - - Little Canada, Roseville, 

Saint Paul, Shoreview & Vadnais Heights - POWER RESTORED

Power outage ‐ ‐ Little Canada, Roseville, Saint Paul, Shoreview & Vadnais Heights – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Wednesday, September 21, 2016 10:41 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/21/2016                   Date In :  9/21/2016  
                Time Out :  08:11                       Time In :  10:24  

                Time Zone :  CST  

                Duration :  2 hours, 13 mins  

                Number of Customers Affected :  2034  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  LITTLE CANADA, MN;  ROSEVILLE, MN;  SAINT PAUL, MN;  SHOREVIEW, 
MN;  VADNAIS HEIGHTS, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :    FLASHED OVER TOOK OUT FEEDER  

                           Follow‐Up :  REFERRED TO WBL CONST ....1005 RESTORED @ 1024  9/21/2016  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, September 22, 2016 8:00 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 9/21/16 - 

Various Communities

Power outage ‐ Annandale, Dassel, Kimball, Kingston, South Haven & Watkins. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Wednesday, September 21, 2016 7:32 PM 
To: dl Electric Outage NT Notification 
Subject:

 First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                First Outage Notice  
                Feeder/Bus  

  

                Date Out :  9/21/2016                   Date In :    
                Time Out :  19:16                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3474  



2

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  ANNANDALE, MN;  DASSEL, MN;  KIMBALL, MN;  KINGSTON, MN;  SOUTH 
HAVEN, MN;  WATKINS, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  crew in route  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, September 22, 2016 8:01 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 9/21/16 - 

Various Communities - POWER RESTORED

Power outage ‐ Annandale, Dassel, Kimball, Kingston, South Haven & Watkins – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Wednesday, September 21, 2016 9:01 PM 
To: dl Electric Outage NT Notification 
Subject: 

 Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                Final Outage Notice  
                Feeder/Bus :    

  

                Date Out :  9/21/2016                   Date In :  9/21/2016  
                Time Out :  19:16                       Time In :  20:53  

                Time Zone :  CST  

                Duration :  1 hours, 37 mins  

                Number of Customers Affected :  3474  



2

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  ANNANDALE, MN;  DASSEL, MN;  KIMBALL, MN;  KINGSTON, MN;  SOUTH 
HAVEN, MN;  WATKINS, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, September 22, 2016 7:57 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 9/21/16 - Brooklyn Center & Fridley

Power outage ‐ Brooklyn Center & Fridley. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, September 21, 2016 7:29 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/21/2016                   Date In :    
                Time Out :  19:19                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1301  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  BROOKLYN CENTER, MN;  FRIDLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, September 22, 2016 7:58 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 9/21/16 - Brooklyn Center & Fridley - 

POWER RESTORED

Power outage ‐ Brooklyn Center & Fridley – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, September 21, 2016 8:49 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/21/2016                   Date In :  9/21/2016  
                Time Out :  19:19                       Time In :  20:45  

                Time Zone :  CST  

                Duration :  1 hours, 26 mins  

                Number of Customers Affected :  1301  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  FRIDLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :     

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, September 22, 2016 8:07 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 9/21/16 - Crystal Bay, Excelsior, 

Minnetonka Bch, Mound, Navarre, Orono, Spring Park & Wayzata

Power outage ‐ Crystal Bay, Excelsior, Minnetonka Bch, Mound, Navarre, Orono, Spring Park & Wayzata. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, September 21, 2016 7:56 PM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/21/2016                   Date In :    
                Time Out :  19:51                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1985  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  CRYSTAL BAY, MN;  EXCELSIOR, MN;  MINNETONKA BCH, MN;  MOUND, 
MN;  NAVARRE, MN;  ORONO, MN;  SPRING PARK, MN;  WAYZATA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, September 22, 2016 8:08 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 9/21/16 - Crystal Bay, Excelsior, 

Minnetonka Bch, Mound, Navarre, Orono, Spring Park & Wayzata - UPDATE

Power outage ‐ Crystal Bay, Excelsior, Minnetonka Bch, Mound, Navarre, Orono, Spring Park & Wayzata – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, September 21, 2016 9:15 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  9/21/2016                   Date In :    
                Time Out :  19:51                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1985  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  CRYSTAL BAY, MN;  EXCELSIOR, MN;  MINNETONKA BCH, MN;  MOUND, 
MN;  NAVARRE, MN;  ORONO, MN;  SPRING PARK, MN;  WAYZATA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :  Patrolling  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, September 22, 2016 8:09 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: Final Outage Notice - 9/21/16 - Various Communities - 

POWER RESTORED

Power outage ‐ Crystal Bay, Excelsior, Minnetonka Bch, Mound, Navarre, Orono, Spring Park & Wayzata – power 
restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, September 21, 2016 10:08 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :   

                Date Out :  9/21/2016                   Date In :  9/21/2016  
                Time Out :  19:51                       Time In :  22:03  

                Time Zone :  CST  

                Duration :  2 hours, 12 mins  

                Number of Customers Affected :  1985  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  CRYSTAL BAY, MN;  EXCELSIOR, MN;  MINNETONKA BCH, MN;  MOUND, 
MN;  NAVARRE, MN;  ORONO, MN;  SPRING PARK, MN;  WAYZATA, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  FOUND NOTHING  

                           Follow‐Up :     

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, September 22, 2016 8:02 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 9/21/16 - Edina & Minnetonka 

Power outage ‐ Edina & Minnetonka. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, September 21, 2016 8:32 PM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/21/2016                   Date In :    
                Time Out :  20:16                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  659  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  EDINA, MN;  MINNETONKA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, September 22, 2016 8:03 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 9/21/16 - Edina & Minnetonka - 

UPDATE

Power outage ‐ Edina & Minnetonka – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, September 21, 2016 9:17 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  9/21/2016                   Date In :    
                Time Out :  20:16                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  659  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  EDINA, MN;  MINNETONKA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :  PATROLING FEEDER  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, September 22, 2016 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 9/21/16 - Edina & Minnetonka - POWER 

RESTORED

Power outage ‐ Edina & Minnetonka – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, September 21, 2016 11:02 PM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/21/2016                   Date In :  9/21/2016  
                Time Out :  20:16                       Time In :  22:55  

                Time Zone :  CST  

                Duration :  2 hours, 39 mins  

                Number of Customers Affected :  659  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  EDINA, MN;  MINNETONKA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TREE BRANCH ON    

                           Follow‐Up :     

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, September 22, 2016 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 9/21/16 - Edina

Power outage – Edina. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Wednesday, September 21, 2016 8:33 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/21/2016                   Date In :    
                Time Out :  20:17                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1440  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  EDINA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, September 22, 2016 8:05 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 9/21/16 - Edina - UPDATEq

Power outage – Edina – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, September 21, 2016 9:39 PM 
To: dl Electric Outage MW Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  9/21/2016                   Date In :    
                Time Out :  20:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1440  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  EDINA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, September 22, 2016 8:06 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 9/21/16 - Edina - POWER RESTORED

Power outage – Edina – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, September 21, 2016 10:49 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/21/2016                   Date In :  9/21/2016  
                Time Out :  20:17                       Time In :  22:43  

                Time Zone :  CST  

                Duration :  2 hours, 26 mins  

                Number of Customers Affected :  1440  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  EDINA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TAGETS AND COUNTERS  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, September 22, 2016 8:09 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 9/22/16 - Edina

Power outage – Edina. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Thursday, September 22, 2016 1:38 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/22/2016                   Date In :    
                Time Out :  01:32                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1440  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  EDINA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  DREW FOUND DAMAGED WIRES,TOOK FEEDER OUT TO MAKE REPAIRES  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, September 22, 2016 8:10 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 9/22/16 - Edina - POWER RESTORED

Power outage – Edina – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Thursday, September 22, 2016 2:37 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/22/2016                   Date In :  9/22/2016  
                Time Out :  01:32                       Time In :  02:32  

                Time Zone :  CST  

                Duration :  1 hours, 0 mins  

                Number of Customers Affected :  1440  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  EDINA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  TOOK FEEDER TO REPAIRE DAMAGED WIRE  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, September 26, 2016 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 9/24/16 - Mankato

Power outage – Mankato. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Saturday, September 24, 2016 9:26 PM 
To: dl Electric Outage SE Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/24/2016                   Date In :    
                Time Out :  21:16                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1631  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  unknown  

                           Follow‐Up :  running arco's  now for crew.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, September 26, 2016 8:05 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 9/24/16 - Mankato - 

UPDATE

Power outage – Mankato – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Saturday, September 24, 2016 10:22 PM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  9/24/2016                   Date In :    
                Time Out :  21:16                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1631  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  unknown at this time  

                           Follow‐Up :  sub operator on site but still running arco"s for lineman.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, September 26, 2016 8:06 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Third Outage Notice - 9/24/16 - Mankato - UPDATE

Power outage –Mankato – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Saturday, September 24, 2016 11:23 PM 
To: dl Electric Outage SE Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Third Outage Notice  
                Feeder/Bus :     

                Date Out :  9/24/2016                   Date In :    
                Time Out :  21:16                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1631  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  unknown  

                           Follow‐Up :  Crew is patroling line.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, September 26, 2016 8:07 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Fourth Outage Notice - 9/24/16 - Mankato - 

UIPDATE

Power outage – Mankato – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Sunday, September 25, 2016 1:06 AM 
To: dl Electric Outage SE Notification 
Subject: Fourth Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Fourth Outage Notice  
                Feeder/Bus :     

                Date Out :  9/25/2016                   Date In :    
                Time Out :  21:16                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1631  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  tree on feeder between    

                           Follow‐Up :  picked up 1625 customers at 00:58 by feild switching, last 7 customers will be out 
till tree is removed. 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, September 26, 2016 8:08 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 9/24/16 - Mankato -  POWER 

RESTORED

Power outage – Mankato – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Sunday, September 25, 2016 6:16 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/24/2016                   Date In :  9/25/2016  
                Time Out :  21:16                       Time In :  06:10  

                Time Zone :  CST  

                Duration :  8 hours, 54 mins  

                Number of Customers Affected :  1631  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  FINAL 6 CUSTOMERS RESTORED @ 0610  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, September 30, 2016 8:02 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 9/29/16 - Cottage Grove, 

Newport, Saint Paul Park & Woodbury

Power outage ‐ Cottage Grove, Newport, Saint Paul Park & Woodbury. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Thursday, September 29, 2016 3:09 PM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/29/2016                   Date In :    
                Time Out :  15:03                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  557  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  NEWPORT, MN;  SAINT PAUL PARK, 
MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, September 30, 2016 8:03 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 9/29/16 - Cottage Grove, 

Newport, Saint Paul Park & Woodbury - POWER RESTORED

Power outage ‐ Cottage Grove, Newport, Saint Paul Park & Woodbury – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gelbmann, Gregory J  
Sent: Thursday, September 29, 2016 4:36 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :   

                Date Out :  9/29/2016                   Date In :  9/29/2016  
                Time Out :  15:03                       Time In :  16:22  

                Time Zone :  CST  

                Duration :  1 hours, 19 mins  

                Number of Customers Affected :  557  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN;  NEWPORT, MN;  SAINT PAUL PARK, 
MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  bad head end cable tied to  100% restored  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, September 30, 2016 1:37 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 9/30/16 - 

Minneapolis

Power outage – 9/30/16 – Minneapolis.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Friday, September 30, 2016 1:33 PM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :     

                Date Out :  9/30/2016                   Date In :    
                Time Out :  13:15                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  9531  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :     

                           Follow‐Up :  Oper. Trbl. on the way  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, September 30, 2016 2:18 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 

9/30/16 - Minneapolis - UPDATE

Power outage – Minneapolis – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Friday, September 30, 2016 2:09 PM 
To: dl Electric Outage MW Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :     

                Date Out :  9/30/2016                   Date In :    
                Time Out :  13:15                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  9531  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Animal at  low side, C phase, and arrester flashed.  

                           Follow‐Up :  Oper. clearing arrester and to get back with relays and targets.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, September 30, 2016 2:26 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 9/30/16 

- Minneapolis - POWER RESTORED

Power outage – Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Friday, September 30, 2016 2:23 PM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  9/30/2016                   Date In :  9/30/2016  
                Time Out :  13:15                       Time In :  14:20  

                Time Zone :  CST  

                Duration :  1 hours, 5 mins  

                Number of Customers Affected :  9531  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Animal at   C phase, and arrester flashed.  

                           Follow‐Up :  All restored.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, October 03, 2016 9:21 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 10/3/16 - Plymouth

Power outage – Plymouth. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Monday, October 03, 2016 9:18 AM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  10/3/2016                   Date In :    
                Time Out :  09:11                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1863  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, October 03, 2016 10:28 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 10/3/16 - Plymouth - UPDATE

Power outage – Plymouth – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Monday, October 03, 2016 10:17 AM 
To: dl Electric Outage MW Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  10/3/2016                   Date In :    
                Time Out :  09:11                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1863  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  car hit guy wire at  . Had to take intentional on to 
clear guy wire, currently patrolling  back to station for more fault current damage 

                           Follow‐Up :  guy wire cleared up and    

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, October 03, 2016 10:37 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 10/3/16 - Plymouth - POWER 

RESTORED

Power outage – Plymouth – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Monday, October 03, 2016 10:35 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  10/3/2016                   Date In :  10/3/2016  
                Time Out :  09:11                       Time In :  10:25  

                Time Zone :  CST  

                Duration :  1 hours, 14 mins  

                Number of Customers Affected :  1863  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  PLYMOUTH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  car hit guy wire at  , guy wire wrapped up in double deck 
feeder with   

                           Follow‐Up :  troubleman cleared off guy wire and we restored   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, October 05, 2016 8:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 10/5/16 - Edina & Richfield

Power outage ‐ Edina & Richfield. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Wednesday, October 05, 2016 4:48 AM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  10/5/2016                   Date In :    
                Time Out :  04:41                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2889  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  EDINA, MN;  RICHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, October 05, 2016 8:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 10/5/16 - Edina & Richfield - UPDATE

Power outage ‐ Edina & Richfield – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Calabretto, Curtis D  
Sent: Wednesday, October 05, 2016 5:50 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  10/5/2016                   Date In :    
                Time Out :  04:41                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2889  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  EDINA, MN;  RICHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Unknown at this time  

                           Follow‐Up :  Currently patroling feeder  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, October 05, 2016 8:30 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 10/5/16 - Edina & Richfield - POWER 

RESTORED

Power outage ‐ Edina & Richfield – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Wednesday, October 05, 2016 6:16 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  10/5/2016                   Date In :  10/5/2016  
                Time Out :  04:41                       Time In :  05:53  

                Time Zone :  CST  

                Duration :  1 hours, 12 mins  

                Number of Customers Affected :  2889  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  EDINA, MN;  RICHFIELD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  BLOWN ARRESTOR AT    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, October 11, 2016 9:30 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 10/11/16 - Cottage Grove

Power outage – Cottage Grove. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Tuesday, October 11, 2016 7:21 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  10/11/2016                  Date In :    
                Time Out :  07:13AM                     Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2556  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  COTTAGE GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  UNKNOW  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TRBL MAN INROUTE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, October 11, 2016 9:31 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 10/11/16 - Cottage Grove - 

POWER RESTORED

Power outage – Cottage Grove – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Williams, Chris C  
Sent: Tuesday, October 11, 2016 9:00 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :   

                Date Out :  10/11/2016                  Date In :  10/11/2016  
                Time Out :  07:13am                     Time In :  08:42  

                Time Zone :  CST  

                Duration :  1 hours, 29 mins  

                Number of Customers Affected :  1930  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  in progress‐not yet determined  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, October 11, 2016 9:37 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 10/11/16 - Cottage Grove - 

POWER RESTORED/UPDATE

Power outage – Cottage Grove – power restored/update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: McCollum, Michael L  
Sent: Tuesday, October 11, 2016 9:35 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  10/11/2016                  Date In :  10/11/2016  
                Time Out :  7:13AM                      Time In :  9:14AM  

                Time Zone :  CST  

                Duration :  2 hours, 1 mins  

                Number of Customers Affected :  2556  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  COTTAGE GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  CABLE FAULT BTWN    

                           Follow‐Up :  BKR CLOSED@0813 1418 CUSTOMER / @0842 PICKUP 512 CUSTOMER /@096 
PICKUP 597 CUSTOMER / FINAL @ 0914 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, October 31, 2016 9:23 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 10/30/16 - Chanhassen

Power outage – Chanhassen. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Sunday, October 30, 2016 11:56 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                First Outage Notice  
                Feeder/Bus :     

                Date Out :  10/30/2016                  Date In :    
                Time Out :  11:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  329  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  CHANHASSEN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Unknown.   lockout  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, October 31, 2016 9:23 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 10/30/16 - Chanhassen - 

UPDATE

Power outage – Chanhassen – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Sunday, October 30, 2016 12:26 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Second Outage Notice  
                Feeder/Bus :     

                Date Out :  10/30/2016                  Date In :    
                Time Out :  11:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3595  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  CHANHASSEN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Unknown.     

                           Follow‐Up :  Updated customer count.  Operators en route.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, October 31, 2016 9:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Third Outage Notice - 10/30/16 - Chanhassen - 

UPDATE

Power outage – Chanhassen – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Sunday, October 30, 2016 12:49 PM 
To: dl Electric Outage MW Notification 
Subject: Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                Third Outage Notice  
                Feeder/Bus :     

                Date Out :  10/30/2016                  Date In :    
                Time Out :  11:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3595  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  CHANHASSEN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Load center outside sub burned up.  

                           Follow‐Up :  Verifying correct load center to isolate and restore.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, October 31, 2016 9:25 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 10/30/16 - Chanhassen - 

POWER RESTORED

Power outage – Chanhassen – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Sunday, October 30, 2016 1:13 PM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                Final Outage Notice  
                Feeder/Bus :     

                Date Out :  10/30/2016                  Date In :  10/30/2016  
                Time Out :  11:48                       Time In :  13:07  

                Time Zone :  CST  

                Duration :  1 hours, 19 mins  

                Number of Customers Affected :  3595  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  CHANHASSEN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :   load center burned up.  

                           Follow‐Up :  169 restored at 1306 and 3426 at 1307.  

 



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Friday, November 04, 2016 1:24 PM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: Customer Complaints Claims
Subject: FW: ) First Outage Notice 11/4/16- Power Outage - Mpls, 

Mounds View, Spring Lake Park

Power Outage- MINNEAPOLIS, MN;  MOUNDS VIEW, MN;  SPRING LAKE PARK, MN 
 

From: Williams, Chris C  
Sent: Friday, November 04, 2016 1:06 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  11/4/2016                   Date In :    
                Time Out :  12:48                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2894  

                For information about this alert, contact :  Chris Williams  
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  MINNEAPOLIS, MN;  MOUNDS VIEW, MN;  SPRING LAKE PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  under investigation‐report of truck took down wires. Troublemen enroute  

                           Follow‐Up :   



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Friday, November 04, 2016 2:05 PM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Outage Notice- 11/4/16 Power Restored Mpls, 

Mounds View, Spring Lk Park

Power Restored - MINNEAPOLIS, MN;  MOUNDS VIEW, MN;  SPRING LAKE PARK, MN 
 

From: Williams, Chris C  
Sent: Friday, November 04, 2016 2:04 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/4/2016                   Date In :  11/4/2016  
                Time Out :  12:46                       Time In :  13:57  

                Time Zone :  CST  

                Duration :  1 hours, 11 mins  

                Number of Customers Affected :  2894  

                For information about this alert, contact :  Chris Williams  
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  MINNEAPOLIS, MN;  MOUNDS VIEW, MN;  SPRING LAKE PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Truck got into wires and fault went through a recloser  

                           Follow‐Up :  Will file an emp report to check on breaker relays that didn't operate  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, November 10, 2016 12:25 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/10/16 - Mankato

Power outage – Mankato. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Thursday, November 10, 2016 12:06 PM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :   

                Date Out :  11/10/2016                  Date In :    
                Time Out :  12:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1251  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  
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                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  wire down by    

                           Follow‐Up :  creww on site.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, November 10, 2016 12:36 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 11/10/16 - Mankato - UPDATE

Power outage – Mankato – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 
 

From: Hofer, Kory G  
Sent: Thursday, November 10, 2016 12:28 PM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Second Outage Notice  
                Feeder/Bus :     

                Date Out :  11/10/2016                  Date In :    
                Time Out :  12:01                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1251  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  wire down by    

                           Follow‐Up :  Crew on site, 1238 customers restored by Switching. 13 customers will be out till 
repaires are made. 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, November 10, 2016 3:00 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/10/16 - Mankato - POWER 

RESTORED

Power outage – Mankato – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Thursday, November 10, 2016 2:00 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :   

                Date Out :  11/10/2016                  Date In :  11/10/2016  
                Time Out :  12:01                       Time In :  13:48  

                Time Zone :  CST  

                Duration :  1 hours, 47 mins  

                Number of Customers Affected :  1251  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  wire down by   Auto splice burned up.  

                           Follow‐Up :  Follow‐Up   Final 13 customers restored at  13:48  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, November 15, 2016 7:34 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 11/14/2016- 

Kasota, Mankato, North Mankato, 

Categories: Green Category

Power Outage - Kasota, Mankato, North Mankato, 
 

From: Tate, Bryan M  
Sent: Monday, November 14, 2016 11:43 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  11/14/2016                  Date In :    
                Time Out :  11:37                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2805  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  KASOTA, MN;  MANKATO, MN;  NORTH MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Tranformer 1 86 lockout.  Sub tech en route.  
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                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, November 15, 2016 7:35 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice 

11/14/2016- Update

Categories: Green Category

Update - Kasota, Mankato, North Mankato, 
 

From: Tate, Bryan M  
Sent: Monday, November 14, 2016 11:55 AM 
To: dl Electric Outage SE Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  11/14/2016                  Date In :    
                Time Out :  11:37                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4442  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  KASOTA, MN;  MANKATO, MN;  NORTH MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Unknown and sub tech enroute  
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                           Follow‐Up :  UPDATE:    
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, November 15, 2016 7:36 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: ) Third Outage Notice 11/14/2016 

Update Kasota, Mankato, North Mankato, 

Categories: Green Category

Update - Kasota, Mankato, North Mankato, 
 

From: Tate, Bryan M  
Sent: Monday, November 14, 2016 12:36 PM 
To: dl Electric Outage SE Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Third Outage Notice  
                Feeder/Bus :     

                Date Out :  11/14/2016                  Date In :    
                Time Out :  11:37                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  4442  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  KASOTA, MN;  MANKATO, MN;  NORTH MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Sudden pressure alarm on  .  Transferring load onto   
in progress at this time. 
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                           Follow‐Up :  UPDATE:    
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Tuesday, November 15, 2016 7:37 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice- Power 

Restored Kasota, Mankato, North Mankato, 

Categories: Green Category

Power Restored - Kasota, Mankato, North Mankato 
 

From: Tate, Bryan M  
Sent: Monday, November 14, 2016 12:45 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/14/2016                  Date In :  11/14/2016  
                Time Out :  11:37                       Time In :  12:38  

                Time Zone :  CST  

                Duration :  1 hours, 1 mins  

                Number of Customers Affected :  4442  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  KASOTA, MN;  MANKATO, MN;  NORTH MANKATO, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Sudden pressure alarm on  , equipment failure.  Transferred load 
onto   
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                           Follow‐Up :  UPDATE and back in service(times):   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, November 18, 2016 12:15 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 11/18/16 - Blomkest, Clara City, 

Prinsburg & Raymond

Power outage ‐ Blomkest, Clara City, Prinsburg & Raymond. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Friday, November 18, 2016 12:11 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :    
                Time Out :  10:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  907  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BLOMKEST, MN;  CLARA CITY, MN;  PRINSBURG, MN;  RAYMOND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Broken crossarm downstream of sub.  Crews dispatched and enroute.  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 8:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/18/16 - Blomkest, Clara City, 

Prinsburg & Raymond - POWER RESTORED

Power outage ‐ Blomkest, Clara City, Prinsburg & Raymond – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Friday, November 18, 2016 7:55 PM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :  11/18/2016  
                Time Out :  10:18                       Time In :  19:52  

                Time Zone :  CST  

                Duration :  9 hours, 34 mins  

                Number of Customers Affected :  907  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BLOMKEST, MN;  CLARA CITY, MN;  PRINSBURG, MN;  RAYMOND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Blizzard,  broken crossarms on    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, November 18, 2016 12:13 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/18/16 - Cold Spring, Rockville, 

Saint Cloud, Saint Joseph & Waite Park

Power outage ‐ Cold Spring, Rockville, Saint Cloud, Saint Joseph & Waite Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Friday, November 18, 2016 10:38 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :    
                Time Out :  10:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  621  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  COLD SPRING, MN;  ROCKVILLE, MN;  SAINT CLOUD, MN;  SAINT JOSEPH, 
MN;  WAITE PARK, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Unknown.  

                           Follow‐Up :  Intelliruptor(s) failed to operate.  Crews dispatched  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, November 18, 2016 12:13 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 11/18/16 - Cold Spring, Rockville, 

Saint Cloud, Saint Joseph & Waite Park - POWER RESTORED

Power outage ‐‐ Cold Spring, Rockville, Saint Cloud, Saint Joseph & Waite Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Friday, November 18, 2016 11:28 AM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :  11/18/2016  
                Time Out :  10:18                       Time In :  11:18  

                Time Zone :  CST  

                Duration :  1 hours, 0 mins  

                Number of Customers Affected :  621  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  COLD SPRING, MN;  ROCKVILLE, MN;  SAINT CLOUD, MN;  SAINT JOSEPH, 
MN;  WAITE PARK, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  slack span burnt down at    

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:48 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/18/16 - Cottonwood, 

Granite Falls, Hanley Falls & Hazel Run - POWER RESTORED

Power outage ‐ Cottonwood, Granite Falls, Hanley Falls & Hazel Run – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Friday, November 18, 2016 11:13 PM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :  11/18/2016  
                Time Out :  10:25                       Time In :  22:47  

                Time Zone :  CST  

                Duration :  12 hours, 22 mins  

                Number of Customers Affected :  862  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  COTTONWOOD, MN;  GRANITE FALLS, MN;  HANLEY FALLS, MN;  HAZEL 
RUN, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  floaters in various places,  non SCADA sub  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, November 18, 2016 12:15 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/18/16 - Bird Island & Olivia

Power outage ‐ Bird Island & Olivia. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Friday, November 18, 2016 12:12 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :    
                Time Out :  11:26                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  699  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  
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                Communities Affected :  BIRD ISLAND, MN;  OLIVIA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Unknown.  Severe winter weather in area.  Crews dispatched and enroute.  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, November 18, 2016 2:47 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/18/16 - Bird Island & Olivia - 

POWER RESTORED

Power outage ‐ Bird Island & Olivia – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Tate, Bryan M  
Sent: Friday, November 18, 2016 2:30 PM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :  11/18/2016  
                Time Out :  11:26                       Time In :  13:51  

                Time Zone :  CST  

                Duration :  2 hours, 25 mins  

                Number of Customers Affected :  699  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BIRD ISLAND, MN;  OLIVIA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  severe winter weather  

                           Follow‐Up :  patrolled line and found nothing  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, November 18, 2016 3:14 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/18/16 - Delano, 

Independence, Maple Plain, Mayer, Minnetrista, Watertown Twp & Watertown

Power outage – Delano, Independence, Maple Plain, Mayer, Minnetrista, Watertown Twp & Watertown. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Friday, November 18, 2016 3:00 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :    
                Time Out :  14:34                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2559  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  DELANO, MN;  INDEPENDENCE, MN;  MAPLE PLAIN, MN;  MAYER, 
MN;  MINNETRISTA, MN;  WATERTOWN TWP, MN;  WATERTOWN, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :     

                           Follow‐Up :  TROUBLEMAN IS ENROUTE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 8:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Notice - 11/18/16 - Delano, Independence, 

Maple Plain, Mayer, Minnetrista, Watertown Twp & Watertown - POWER RESTORED

Power outage ‐ Delano, Independence, Maple Plain, Mayer, Minnetrista, Watertown Twp & Watertown – power 
restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Friday, November 18, 2016 4:13 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :  11/18/2016  
                Time Out :  14:34                       Time In :  15:57  

                Time Zone :  CST  

                Duration :  1 hours, 23 mins  

                Number of Customers Affected :  2559  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  DELANO, MN;  INDEPENDENCE, MN;  MAPLE PLAIN, MN;  MAYER, 
MN;  MINNETRISTA, MN;  WATERTOWN TWP, MN;  WATERTOWN, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Transmission Event  

                           Follow‐Up :  restored by TSO  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 8:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final - 11/18/16 - Delano, Independence, Maple 

Plain, Mayer, Minnetrista, Watertown Twp & Watertown-POWER RESTORED

Power outage ‐ Delano, Independence, Maple Plain, Mayer, Minnetrista, Watertown Twp & Watertown – power 
restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Friday, November 18, 2016 4:13 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :  11/18/2016  
                Time Out :  14:34                       Time In :  15:57  

                Time Zone :  CST  

                Duration :  1 hours, 23 mins  

                Number of Customers Affected :  2559  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  DELANO, MN;  INDEPENDENCE, MN;  MAPLE PLAIN, MN;  MAYER, 
MN;  MINNETRISTA, MN;  WATERTOWN TWP, MN;  WATERTOWN, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Transmission Event  

                           Follow‐Up :  restored by TSO  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:22 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 11/18/16 - Edina, Hopkins, 

Minneapolis & Saint Louis Park

Power outage ‐ Edina, Hopkins, Minneapolis & Saint Louis Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Friday, November 18, 2016 4:44 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :    
                Time Out :  15:23                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1100  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Feeder sectionalized  , trouble 
patrolling 

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:23 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/18/16 - Edina, Hopkins, 

Minneapolis & Saint Louis Park - POWER RESTORED

Power outage ‐ Edina, Hopkins, Minneapolis & Saint Louis Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Friday, November 18, 2016 5:32 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :  11/18/2016  
                Time Out :  15:23                       Time In :  17:26  

                Time Zone :  CST  

                Duration :  2 hours, 3 mins  

                Number of Customers Affected :  1100  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNEAPOLIS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  PHASE DOWN AT    

                           Follow‐Up :  PATROL, CLOSE BKR & SWITCHES  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:17 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 11/18/16 - Brooklyn Center, Crystal, 

Minneapolis & Robbinsdale

Power outage ‐ Brooklyn Center, Crystal, Minneapolis & Robbinsdale. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Friday, November 18, 2016 4:00 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :    
                Time Out :  15:46                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1836  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  CRYSTAL, MN;  MINNEAPOLIS, 
MN;  ROBBINSDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 11/18/16 - Brooklyn Center, 

Crystal, Minneapolis & Robbinsdale - UPDATE

Power outage ‐ Brooklyn Center, Crystal, Minneapolis & Robbinsdale – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Friday, November 18, 2016 5:46 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :    
                Time Out :  15:46                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1836  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  CRYSTAL, MN;  MINNEAPOLIS, 
MN;  ROBBINSDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TROUBLEMAN IS ONSITE AND PATROLLING  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/18/16 - Brooklyn Center, Crystal, 

Minneapolis & Robbinsdale - POWER RESTORED

Power outage ‐ Brooklyn Center, Crystal, Minneapolis & Robbinsdale – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Friday, November 18, 2016 6:06 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :  11/18/2016  
                Time Out :  15:46                       Time In :  17:57  

                Time Zone :  CST  

                Duration :  2 hours, 11 mins  

                Number of Customers Affected :  1836  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  CRYSTAL, MN;  MINNEAPOLIS, 
MN;  ROBBINSDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN, POSSIBLE PHASES SLAPPED TOGETHER ON LONG SPAN   
  

                           Follow‐Up :  PATROL, RESTORE ALL CUSTOMERS  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:19 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/18/16 - Columbia Heights & 

Minneapolis 

Power outage ‐ Columbia Heights & Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Friday, November 18, 2016 4:01 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :    
                Time Out :  15:50                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1239  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  COLUMBIA HEIGHTS, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:21 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/18/16 - Columbia Heights & 

Minneapolis - POWER RESTORED 

Power outage ‐ Columbia Heights & Minneapolis – power restored.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Friday, November 18, 2016 5:27 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :  11/18/2016  
                Time Out :  15:50                       Time In :  17:18  

                Time Zone :  CST  

                Duration :  1 hours, 28 mins  

                Number of Customers Affected :  1239  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  COLUMBIA HEIGHTS, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown, snow and wind possibly got wires together  

                           Follow‐Up :  patrolled feeder OK, energized and checked OK  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:24 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/18/16 - Blaine, Circle Pines, Hugo, Lino 

Lakes, North Oaks, North Saint Paul, Saint Paul & Shoreview

Power outage ‐ Blaine, Circle Pines, Hugo, Lino Lakes, North Oaks, North Saint Paul, Saint Paul & Shoreview. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Moriarty, Michael P  
Sent: Friday, November 18, 2016 5:02 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :    
                Time Out :  16:27                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1324  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  BLAINE, MN;  CIRCLE PINES, MN;  HUGO, MN;  LINO LAKES, MN;  NORTH 
OAKS, MN;  NORTH SAINT PAUL, MN;  SAINT PAUL, MN;  SHOREVIEW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :   BREAKER LOCKED OUT.  

                           Follow‐Up :  TROUBLE ENROUTE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:25 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 11/18 - Blaine, Circle Pines, Hugo, Lino 

Lks, No Oaks, No Saint Paul, St Paul & Shoreview - UPDATE

Power outage ‐ Blaine, Circle Pines, Hugo, Lino Lakes, North Oaks, North Saint Paul, Saint Paul & Shoreview – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Friday, November 18, 2016 6:42 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :    
                Time Out :  16:27                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1324  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  BLAINE, MN;  CIRCLE PINES, MN;  HUGO, MN;  LINO LAKES, MN;  NORTH 
OAKS, MN;  NORTH SAINT PAUL, MN;  SAINT PAUL, MN;  SHOREVIEW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Tree over all three phases at the intersection of    

                           Follow‐Up :  Tree is being removed by trouble.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:25 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/18 - Blaine, Circle Pines, Hugo, Lino 

Lks, No Oaks, No St Paul, Saint Paul & Shoreview - POWER RESTORED

Power outage ‐ Blaine, Circle Pines, Hugo, Lino Lakes, North Oaks, North Saint Paul, Saint Paul & Shoreview – power 
restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Friday, November 18, 2016 7:10 PM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :  11/18/2016  
                Time Out :  16:27                       Time In :  19:01  

                Time Zone :  CST  

                Duration :  2 hours, 34 mins  

                Number of Customers Affected :  1324  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  BLAINE, MN;  CIRCLE PINES, MN;  HUGO, MN;  LINO LAKES, MN;  NORTH 
OAKS, MN;  NORTH SAINT PAUL, MN;  SAINT PAUL, MN;  SHOREVIEW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Vegetation  

                           Follow‐Up :  Tree removed,    closed at 1901  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:27 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 11/18/16 - White Bear Lake

Power outage ‐ White Bear Lake 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Moriarty, Michael P  
Sent: Friday, November 18, 2016 5:04 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :   

                Date Out :  11/18/2016                  Date In :    
                Time Out :  16:53                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2653  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 



2

                Communities Affected :  WHITE BEAR LAKE, MN;  WHITE BEAR LK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :     

                           Follow‐Up :  TROUBLE ENROUTE  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:28 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 11/18/16 - White Bear Lake - 

POWER RESTORED

Power outage – White Bear Lake. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Friday, November 18, 2016 7:31 PM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :  11/18/2016  
                Time Out :  16:53                       Time In :  19:23  

                Time Zone :  CST  

                Duration :  2 hours, 30 mins  

                Number of Customers Affected :  2653  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  WHITE BEAR LAKE, MN;  WHITE BEAR LK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  Troubleman patrolled feeder.  No obvious problems found on the feeder itself  

                           Follow‐Up :  Feeder restored at 1923  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 11/18/16 - 

Clarkfield & Granite Falls

Power outage ‐ Clarkfield & Granite Falls 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Friday, November 18, 2016 6:36 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                First Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :    
                Time Out :  18:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  595  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  CLARKFIELD, MN;  GRANITE FALLS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  operator enroute, blizzard in area  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/18/16 - 

Clarkfield & Granite Falls - POWER RESTORED

Power outage ‐ Clarkfield & Granite Falls – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Friday, November 18, 2016 8:17 PM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :  11/18/2016  
                Time Out :  18:18                       Time In :  20:12  

                Time Zone :  CST  

                Duration :  1 hours, 54 mins  

                Number of Customers Affected :  595  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  CLARKFIELD, MN;  GRANITE FALLS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  blizzard in area  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:31 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/18/16 - Brooklyn Center, Crystal, 

Minneapolis, Robbinsdale

Power outage ‐ Brooklyn Center, Crystal, Minneapolis, Robbinsdale. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Timothy K  
Sent: Friday, November 18, 2016 7:59 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :   

                Date Out :  11/18/2016                  Date In :    
                Time Out :  19:54                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1836  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  CRYSTAL, MN;  MINNEAPOLIS, 
MN;  ROBBINSDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:34 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 11/18/16 -  Brooklyn Center, Crystal, 

Minneapolis, Robbinsdale - POWER RESTORED

Power outage ‐ Brooklyn Center, Crystal, Minneapolis, Robbinsdale – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Kubes, Kenneth B  
Sent: Friday, November 18, 2016 9:05 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :   

                Date Out :  11/18/2016                  Date In :  11/18/2016  
                Time Out :  19:54                       Time In :  20:55  

                Time Zone :  CST  

                Duration :  1 hours, 1 mins  

                Number of Customers Affected :  1836  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BROOKLYN CENTER, MN;  CRYSTAL, MN;  MINNEAPOLIS, 
MN;  ROBBINSDALE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  POSSIBLE PHASES SLAPPING TOGETHER    

                           Follow‐Up :  PATROL, RESTORE ALL CUSTOMERS, SPAN HAS BEEN REFERRED TO HAVE SLACK 
REMOVED  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:41 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 11/18/16 - Little Canada, Roseville, Saint 

Paul, Shoreview & Vadnais Heights

Power outage ‐ Little Canada, Roseville, Saint Paul, Shoreview & Vadnais Heights. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Klemz, Keith R  
Sent: Friday, November 18, 2016 10:47 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :   

                Date Out :  11/18/2016                  Date In :    
                Time Out :  22:34                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2038  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  LITTLE CANADA, MN;  ROSEVILLE, MN;  SAINT PAUL, MN;  SHOREVIEW, 
MN;  VADNAIS HEIGHTS, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TECH ON THE WAY  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:43 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 11/18/16 - Little Canada, Roseville, Saint 

Paul, Shoreview & Vadnais Heights - POWER RESTORED

Power outage ‐ Little Canada, Roseville, Saint Paul, Shoreview & Vadnais Heights – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Klemz, Keith R  
Sent: Saturday, November 19, 2016 12:17 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :  11/19/2016  
                Time Out :  22:34                       Time In :  00:12  

                Time Zone :  CST  

                Duration :  1 hours, 38 mins  

                Number of Customers Affected :  2038  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  



2

 

                Communities Affected :  LITTLE CANADA, MN;  ROSEVILLE, MN;  SAINT PAUL, MN;  SHOREVIEW, 
MN;  VADNAIS HEIGHTS, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :  NA  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:45 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:

 First Outage Notice - 11/18/16 

Power outage ‐ Brownton, Buffalo Lake, Hecktor & Stewart. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Friday, November 18, 2016 11:11 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage 
Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :   

                Date Out :  11/18/2016                  Date In :    
                Time Out :  22:42                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1442  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BROWNTON, MN;  BUFFALO LAKE, MN;  HECTOR, MN;  STEWART, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  crew called in  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, November 21, 2016 9:45 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:

 Final Outage Notice - 11/18/16 - POWER RESTORED

Power outage ‐ Brownton, Buffalo Lake, Hecktor & Stewart – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Chase, Julie B  
Sent: Saturday, November 19, 2016 3:14 AM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage 
Notice 
 

                                                Distribution System Status Outage Notification  

 

                Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/18/2016                  Date In :  11/19/2016  
                Time Out :  22:42                       Time In :  03:04  

                Time Zone :  CST  

                Duration :  4 hours, 22 mins  

                Number of Customers Affected :  1442  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BROWNTON, MN;  BUFFALO LAKE, MN;  HECTOR, MN;  STEWART, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  semi truck hit pole.  Blizzard conditions  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, November 22, 2016 11:35 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 11/22/16 - Blomkest, Clara City, 

Prinsburg & Raymond

Power outage ‐ Blomkest, Clara City, Prinsburg & Raymond. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Tuesday, November 22, 2016 11:34 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                First Outage Notice  
                Feeder/Bus :     

                Date Out :  11/22/2016                  Date In :    
                Time Out :  11:02                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  907  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BLOMKEST, MN;  CLARA CITY, MN;  PRINSBURG, MN;  RAYMOND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  REPORT OF WIRE DOWN, CREWS ENROUTE  

                           Follow‐Up :  NON SCADA SUB  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, November 22, 2016 12:36 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 11/22/16 - Blomkest, Clara City, 

Prinsburg & Raymond - UPDATE

Power outage ‐ Blomkest, Clara City, Prinsburg & Raymond – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Tuesday, November 22, 2016 12:09 PM 
To: dl Electric Outage NT Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                Second Outage Notice  
                Feeder/Bus :     

                Date Out :  11/22/2016                  Date In :    
                Time Out :  11:02                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  907  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BLOMKEST, MN;  CLARA CITY, MN;  PRINSBURG, MN;  RAYMOND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Phase wire down approx , crew on site to repair.  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, November 22, 2016 1:02 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 11/22/16 - Blomkest, Clara City, 

Prinsburg & Raymond - POWER RESTORED

Power outage ‐ Blomkest, Clara City, Prinsburg & Raymond – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Tuesday, November 22, 2016 12:52 PM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/22/2016                  Date In :  11/22/2016  
                Time Out :  11:02                       Time In :  12:44  

                Time Zone :  CST  

                Duration :  1 hours, 42 mins  

                Number of Customers Affected :  907  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BLOMKEST, MN;  CLARA CITY, MN;  PRINSBURG, MN;  RAYMOND, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Phase wire down approx. , crew repaired, restored.  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, November 23, 2016 7:36 AM
To: 'staff, cao (PUC)'
Subject: FW:  First Outage Notice 11/23/2016- Power Outage 

Multiple

 
 

From: Guttormson, Allyson E  
Sent: Wednesday, November 23, 2016 7:28 AM 
To: Customer Complaints Claims; 'Renier, Doug (COMM)' 
Cc: dl Customer Advocate Team 
Subject: FW: First Outage Notice 11/23/2016- Power Outage Multiple 
 
Power Outage – Center City, Chisago Lake, Marine St Croix, Shafer, Taylors Falls 
 

From: McCollum, Michael L  
Sent: Wednesday, November 23, 2016 2:25 AM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  11/23/2016                  Date In :    
                Time Out :  2:16AM                      Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1861  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  CENTER CITY, MN;  CHISAGO LAKE, MN;  MARINE SAINT CROIX, 
MN;  SHAFER, MN;  TAYLORS FALLS, MN 

                               State :  MN ‐ Minnesota  
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                     Major Customers :  N/A  

                               Cause :  UNKNOWN  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, November 23, 2016 7:36 AM
To: 'staff, cao (PUC)'
Subject: FW:  Second Outage Notice 11/23/2016 Update

 
 

From: Guttormson, Allyson E  
Sent: Wednesday, November 23, 2016 7:28 AM 
To: Customer Complaints Claims; 'Renier, Doug (COMM)' 
Cc: dl Customer Advocate Team 
Subject: FW:  Second Outage Notice 11/23/2016 Update 
 
Update - Center City, Chisago Lake, Marine St Croix, Shafer, Taylors Falls 
 

From: McCollum, Michael L  
Sent: Wednesday, November 23, 2016 4:37 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  11/23/2016                  Date In :    
                Time Out :  02:16AM                     Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1861  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  CENTER CITY, MN;  CHISAGO LAKE, MN;  MARINE SAINT CROIX, 
MN;  SHAFER, MN;  TAYLORS FALLS, MN 

                               State :  MN ‐ Minnesota  



2

                     Major Customers :  N/A  

                               Cause :  UNKNOW  

                           Follow‐Up :  OPEN  CLOSE BKR RESTORED 1001 CUSTOMER 0404AM STILL LOOKING FOR 
FAULT  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, November 23, 2016 7:36 AM
To: 'staff, cao (PUC)'
Subject: FW:  Third Outage Notice 11/23/2016 Update

 
 

From: Guttormson, Allyson E  
Sent: Wednesday, November 23, 2016 7:29 AM 
To: Customer Complaints Claims; 'Renier, Doug (COMM)' 
Cc: dl Customer Advocate Team 
Subject: FW: -  Third Outage Notice 11/23/2016 Update 
 
Update - Center City, Chisago Lake, Marine St Croix, Shafer, Taylors Falls 
 

From: Klemz, Keith R  
Sent: Wednesday, November 23, 2016 6:48 AM 
To: dl Electric Outage ME Notification 
Subject: Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Third Outage Notice  
                Feeder/Bus :     

                Date Out :  11/23/2016                  Date In :    
                Time Out :  02:46                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1861  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  CENTER CITY, MN;  CHISAGO LAKE, MN;  MARINE SAINT CROIX, 
MN;  SHAFER, MN;  TAYLORS FALLS, MN 

                               State :  MN ‐ Minnesota  



2

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :  ENERGIZED TO   AT 05:51 PICKING UP 1497 CUSTOMERS  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, November 23, 2016 2:30 PM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Fourth Outage Notice update 11/23- Multiple

Categories: Green Category

Update- Center City, Chisago Lake, Marine St Croix, Shafer, Taylors Falls 
 

From: Aguirre, Peter  
Sent: Wednesday, November 23, 2016 10:35 AM 
To: dl Electric Outage ME Notification 
Subject:  Fourth Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Fourth Outage Notice  
                Feeder/Bus :     

                Date Out :  11/23/2016                  Date In :    
                Time Out :  02:16                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1860  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  CENTER CITY, MN;  CHISAGO LAKE, MN;  MARINE SAINT CROIX, 
MN;  SHAFER, MN;  TAYLORS FALLS, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  
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                               Cause :  feeder was in up to the  .  Having trouble locating the problem.  Thought 
the problem was isolated and tried to restore and tripped the feeder again.   Still troubleshooting, may have 
location of the problem now.  Will update again soon. 

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, November 23, 2016 2:30 PM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Fifth Outage Notice Update 11/23 -Multiple

Categories: Green Category

Update Center City, Chisago Lake, Marine St Croix, Shafer, Taylors Falls 
 

From: Chial, Terry L  
Sent: Wednesday, November 23, 2016 12:54 PM 
To: dl Electric Outage ME Notification 
Subject: Fifth Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Fifth Outage Notice  
                Feeder/Bus :   

                Date Out :  11/23/2016                  Date In :    
                Time Out :  02:16                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1860  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  CENTER CITY, MN;  CHISAGO LAKE, MN;  MARINE SAINT CROIX, 
MN;  SHAFER, MN;  TAYLORS FALLS, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  bkr was in at 0551 still have area outage of 364 people with out power crew is 
on sight and are in process of making permanant repairs . 

                               Cause :  snow and ice rain insulator failure suspected  
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                           Follow‐Up :  will keep info coming .  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, November 23, 2016 2:31 PM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice Power Restored 11/23

Categories: Green Category

Power Restored - Center City, Chisago Lake, Marine St Croix, Shafer, Taylors Falls 
 

From: Klemz, Keith R  
Sent: Wednesday, November 23, 2016 1:37 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/23/2016                  Date In :  11/23/2016  
                Time Out :  02:16                       Time In :  13:32  

                Time Zone :  CST  

                Duration :  11 hours, 16 mins  

                Number of Customers Affected :  1860  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  CENTER CITY, MN;  CHISAGO LAKE, MN;  MARINE SAINT CROIX, 
MN;  SHAFER, MN;  TAYLORS FALLS, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  BAD INSULATER  
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                           Follow‐Up :  REPLACED INSULATER  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, November 23, 2016 7:37 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 11/23/2016- Power Outage Edina, 

Hopkins, St Louis Park

Categories: Green Category

Power Outage - Edina, Hopkins, St Louis Park 
 

From: Babb, Randall J  
Sent: Wednesday, November 23, 2016 4:31 AM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  11/23/2016                  Date In :    
                Time Out :  04:27                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1640  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  
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                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, November 23, 2016 7:38 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice 11/23/2016-Update Edina, 

Hopkins, St Louis Park

Categories: Green Category

Update- Edina, Hopkins, St Louis Park 
 

From: Knutson, David A  
Sent: Wednesday, November 23, 2016 5:26 AM 
To: dl Electric Outage MW Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :     

                Date Out :  11/23/2016                  Date In :    
                Time Out :  04:27                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1640  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN Dean Cuno is still patrolling.  
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                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, November 23, 2016 7:38 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Third Outage Notice 11/23/2016 Update Edina, Hopkins, 

St Louis Park

Categories: Green Category

Update Edina, Hopkins, St Louis Park 
 

From: Hills, Thomas L  
Sent: Wednesday, November 23, 2016 6:52 AM 
To: dl Electric Outage MW Notification 
Subject:  Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Third Outage Notice  
                Feeder/Bus :     

                Date Out :  11/23/2016                  Date In :    
                Time Out :  04:27                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1640  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Tree on feeder near  .  
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                           Follow‐Up :  Working to isolate for tree crew and partial restoration.  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, November 23, 2016 7:39 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice 11/23/2016 Power Restored Edina, 

Hopkins, St Louis Park

Categories: Green Category

Power Restored - Edina, Hopkins, St Louis Park 
 

From: Anderson, Timothy K  
Sent: Wednesday, November 23, 2016 7:24 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/23/2016                  Date In :  11/23/2016  
                Time Out :  04:27                       Time In :  07:11  

                Time Zone :  CST  

                Duration :  2 hours, 44 mins  

                Number of Customers Affected :  1640  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  SAINT LOUIS PARK, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  TREE ON CUNDUCTOR AT    
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                           Follow‐Up :  TROUBLE REMOVED TREE,RESTORE  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Friday, November 25, 2016 7:40 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 11/24 Power Outage- Multiple

Categories: Green Category

Power Outage- Arden Hills, Blaine, Circle Pines, Mounds View, Shoreview 
 

From: Wolf, Terry K  
Sent: Thursday, November 24, 2016 6:22 PM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :   

                Date Out :  11/24/2016                  Date In :    
                Time Out :  18:07                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2797  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  ARDEN HILLS, MN;  BLAINE, MN;  CIRCLE PINES, MN;  MOUNDS VIEW, 
MN;  SHOREVIEW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  
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                           Follow‐Up :  trouble in route  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Friday, November 25, 2016 7:40 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice 11/24 Update

Categories: Green Category

Update- Arden Hills, Blaine, Circle Pines, Mounds View, Shoreview 
 

From: Wolf, Terry K  
Sent: Thursday, November 24, 2016 6:26 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Second Outage Notice  
                Feeder/Bus :     

                Date Out :  11/24/2016                  Date In :    
                Time Out :  18:07                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2797  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  ARDEN HILLS, MN;  BLAINE, MN;  CIRCLE PINES, MN;  MOUNDS VIEW, 
MN;  SHOREVIEW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  
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                           Follow‐Up :    CLOSED PICKING UP 699 
CUSTOMERS @18:07 
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Friday, November 25, 2016 7:41 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice 11/24 Power Restored

Categories: Green Category

Power Restored- Arden Hills, Blaine, Circle Pines, Mounds View, Shoreview 
 

From: Wolf, Terry K  
Sent: Thursday, November 24, 2016 7:44 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  11/24/2016                  Date In :  11/24/2016  
                Time Out :  18:07                       Time In :  19:34  

                Time Zone :  CST  

                Duration :  1 hours, 27 mins  

                Number of Customers Affected :  2797  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  ARDEN HILLS, MN;  BLAINE, MN;  CIRCLE PINES, MN;  MOUNDS VIEW, 
MN;  SHOREVIEW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  blown cutout  AND WIRE DOWN POLE ‐ POLE CUT WIRE CLEAR /TIED 
FEEDERS  
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                           Follow‐Up :  CREW TO REPL CUTOUT  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, December 05, 2016 8:08 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 12/3/2016- Cottage Grove, 

Newport, St Paul Park , Woodbury

Categories: Green Category

Power Outage - Cottage Grove, Newport, St Paul Park , Woodbury 
 

From: Williams, Chris C  
Sent: Saturday, December 03, 2016 12:24 AM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  12/3/2016                   Date In :    
                Time Out :  00:05                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  557  

                For information about this alert, contact :  Chris Williams  
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  COTTAGE GROVE, MN;  NEWPORT, MN;  SAINT PAUL PARK, 
MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  
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                           Follow‐Up :  Trouble enroute  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, December 05, 2016 8:09 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice 12/3/2016 POWER RESTORED 

Cottage Grove, Newport, St Paul Park , Woodbury

Categories: Green Category

Power Restored - Cottage Grove, Newport, St Paul Park , Woodbury 
 

From: McCollum, Michael L  
Sent: Saturday, December 03, 2016 1:50 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  12/3/2016                   Date In :  12/3/2016  
                Time Out :  00:05                       Time In :  01:42  

                Time Zone :  CST  

                Duration :  1 hours, 37 mins  

                Number of Customers Affected :  557  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  COTTAGE GROVE, MN;  NEWPORT, MN;  SAINT PAUL PARK, 
MN;  WOODBURY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  HEADEND CABLE FAULT.  



2

                           Follow‐Up :  100% ON AT 0142  

 



1

Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, December 05, 2016 8:10 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 12/3/2016- Belle Plaine, Carver, 

Cologne

Categories: Green Category

Power Outage -  Belle Plaine, Carver, Cologne 
 

From: Peterson, Mark S  
Sent: Saturday, December 03, 2016 11:54 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  12/3/2016                   Date In :    
                Time Out :  11:18                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3217  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  BELLE  PLAINE, MN;  BELLE PLAINE, MN;  CARVER, MN;  COLOGNE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  SQUIRREL ON BUS BLOWING 69KV FUSE ON   
 



2

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Monday, December 05, 2016 8:11 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 12/3/2016- POWER RESTORED  

Belle Plaine, Carver, Cologne

Categories: Green Category

Power Restored-  Belle Plaine, Carver, Cologne 
 

From: Peterson, Mark S  
Sent: Saturday, December 03, 2016 1:54 PM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  12/3/2016                   Date In :  12/3/2016  
                Time Out :  11:18                       Time In :  13:46  

                Time Zone :  CST  

                Duration :  2 hours, 28 mins  

                Number of Customers Affected :  3217  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  BELLE  PLAINE, MN;  BELLE PLAINE, MN;  CARVER, MN;  COLOGNE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  REPAIRS MADE TO BUS INSULATORS AFTER SQUIRREL CONTACT AND  
ENERGIZED @ 13:46 
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                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, December 12, 2016 2:40 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 12/10/16 - Various Communities

Power outage ‐ Buffalo, Corcoran, Greenfield, Hamel, Indedpendence, Loretto, Maple Plain, Medina & Rockford. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Saturday, December 10, 2016 3:38 PM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  12/10/2016                  Date In :    
                Time Out :  15:24                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1801  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  
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                Communities Affected :  BUFFALO, MN;  CORCORAN, MN;  GREENFIELD, MN;  HAMEL, 
MN;  INDEPENDENCE, MN;  LORETTO, MN;  MAPLE PLAIN, MN;  MEDINA, MN;  ROCKFORD, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Transmission line trip to    

                           Follow‐Up :  Trouble to patrol.  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, December 12, 2016 2:40 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 12/10/16 - Various 

Communities - UPDATE

Power outage ‐ Buffalo, Corcoran, Greenfield, Hamel, Indedpendence, Loretto, Maple Plain, Medina & Rockford – 
update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Saturday, December 10, 2016 4:57 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Second Outage Notice  
                Feeder/Bus :     

                Date Out :  12/10/2016                  Date In :    
                Time Out :  15:24                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1801  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BUFFALO, MN;  CORCORAN, MN;  GREENFIELD, MN;  HAMEL, 
MN;  INDEPENDENCE, MN;  LORETTO, MN;  MAPLE PLAIN, MN;  MEDINA, MN;  ROCKFORD, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Car hit pole at    

                           Follow‐Up :  1629 restored at 16:38 and 172 remain out until pole is replaced.  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, December 12, 2016 2:41 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 12/10/16 -Various Communities 

- POWER RESTORED

Power outage ‐ Buffalo, Corcoran, Greenfield, Hamel, Indedpendence, Loretto, Maple Plain, Medina & Rockford – power 
restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Saturday, December 10, 2016 8:08 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  12/10/2016                  Date In :  12/10/2016  
                Time Out :  15:24                       Time In :  16:38  

                Time Zone :  CST  

                Duration :  1 hours, 14 mins  

                Number of Customers Affected :  1801  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  BUFFALO, MN;  CORCORAN, MN;  GREENFIELD, MN;  HAMEL, 
MN;  INDEPENDENCE, MN;  LORETTO, MN;  MAPLE PLAIN, MN;  MEDINA, MN;  ROCKFORD, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  CAR HIT POLE  

                           Follow‐Up :    BACK IN AT 1638  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, December 14, 2016 9:11 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 12/14/16 - Saint Cloud & Sauk 

Rapids

Power outage ‐ Saint Cloud & Sauk Rapids. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Wednesday, December 14, 2016 9:09 AM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  12/14/2016                  Date In :    
                Time Out :  09:03                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  95  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  SAINT CLOUD, MN;  SAUK RAPIDS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Phase Burned down at    

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, December 14, 2016 11:14 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 12/14/16 - Saint Cloud & Sauk 

Rapids - POWER RESTORED

Power outage ‐ Saint Cloud & Sauk Rapids – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hofer, Kory G  
Sent: Wednesday, December 14, 2016 10:20 AM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  12/14/2016                  Date In :  12/14/2016  
                Time Out :  05:49                       Time In :  09:53  

                Time Zone :  CST  

                Duration :  4 hours, 4 mins  

                Number of Customers Affected :  103  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  SAINT CLOUD, MN;  SAUK RAPIDS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Phase Burned down at    

                           Follow‐Up :  This customer count is the correct number 103 instead of 95 customers in the 
First notice. 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, December 19, 2016 8:29 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 12/18/16 - Edina & Lino Lakes

Power outage ‐  Edina & Lino Lakes. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Sunday, December 18, 2016 4:36 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  12/18/2016                  Date In :    
                Time Out :  04:30                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1386  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  EDINA, MN;  LINO LAKES, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, December 19, 2016 8:30 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 12/18/16 -  Edina & Lino Lakes - 

UPDATE

Power outage ‐  Edina & Lino Lakes – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Sunday, December 18, 2016 4:59 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Second Outage Notice  
                Feeder/Bus :   

                Date Out :  12/18/2016                  Date In :    
                Time Out :  04:30                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1386  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  EDINA, MN;  LINO LAKES, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Line down at    

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, December 19, 2016 8:31 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 12/18/16 -  Edina & Lino Lakes - POWER 

RESTORED

Power outage ‐  Edina & Lino Lakes – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Sunday, December 18, 2016 5:43 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       Final Outage Notice  
                Feeder/Bus :     

                Date Out :  12/18/2016                  Date In :  12/18/2016  
                Time Out :  04:30                       Time In :  05:31  

                Time Zone :  CST  

                Duration :  1 hours, 1 mins  

                Number of Customers Affected :  1386  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  EDINA, MN;  LINO LAKES, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  None  

                               Cause :  Wire down ; restored via switching.  

                           Follow‐Up :  Crew in route.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, December 19, 2016 8:33 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 12/18/16 - 

Cokato & Dassel

Power outage – Cokato & Dassel. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Sunday, December 18, 2016 6:44 AM 
To: dl Electric Outage NT Notification 
Subject: First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  12/18/2016                  Date In :    
                Time Out :  06:23                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2089  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  COKATO, MN;  DASSEL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Transmission line locked out between    

                           Follow‐Up :  Callout has been started  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, December 19, 2016 8:33 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice -  Edina 

& Lino Lakes - UPDATE

Power outage ‐  Edina & Lino Lakes – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Sunday, December 18, 2016 7:53 AM 
To: dl Electric Outage NT Notification 
Subject: Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                Second Outage Notice  
                Feeder/Bus :     

                Date Out :  12/18/2016                  Date In :    
                Time Out :  06:23                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2089  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  COKATO, MN;  DASSEL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  locked out    

                           Follow‐Up :    
 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, December 19, 2016 8:34 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice -  Cokato & 

Dassel - POWER RESTORED

Power outage ‐ Cokato & Dassel – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Sunday, December 18, 2016 8:35 AM 
To: dl Electric Outage NT Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  12/18/2016                  Date In :  12/18/2016  
                Time Out :  06:23                       Time In :  08:22  

                Time Zone :  CST  

                Duration :  1 hours, 59 mins  

                Number of Customers Affected :  2089  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  COKATO, MN;  DASSEL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Phase down    

                           Follow‐Up :  All customers restored  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, December 19, 2016 8:35 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 12/18/16 - Winsted

Power outage – Winsted. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Sunday, December 18, 2016 7:00 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     First Outage Notice  
                Feeder/Bus :   

                Date Out :  12/18/2016                  Date In :    
                Time Out :  06:23                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1134  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  WINSTED, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  transmission line came down    

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, December 19, 2016 8:36 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 12/18/16 - Winsted - POWER 

RESTORED

Power outage – Winsted – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  
NONPUBLIC DOCUMENT - CONTAINS TRADE SECRET DATA/PRIVATE DATA ON INDIVIDUALS 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Robison, Roy A  
Sent: Sunday, December 18, 2016 8:20 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :   

                Date Out :  12/18/2016                  Date In :  12/18/2016  
                Time Out :  06:23                       Time In :  08:10  

                Time Zone :  CST  

                Duration :  1 hours, 47 mins  

                Number of Customers Affected :  1134  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  WINSTED, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  transmission got line back in  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Knutson, David A
Sent: Sunday, December 25, 2016 11:39 PM
To: dl Electric Outage MW Notification
Subject: First Outage Notice

Distribution System Status Outage Notification  

 

 First Outage Notice  
Feeder/Bus :    

Date Out : 12/25/2016 Date In :  
Time Out : 23:36 Time In :  

Time Zone : CST  

Duration :  

Number of Customers Affected : 2356  

For information about this alert, contact :  
For follow‐up information or questions, contact : Rumyana Kreidler: (612) 337‐2369  

 

Communities Affected : MINNETRISTA, MN; MOUND, MN; SHOREWOOD, MN; SPRING PARK, MN  

State : MN ‐ Minnesota  

Major Customers : none  

Cause : Phase down and burning on road opened feeder for troubleman  

Follow‐Up :  

 



1

Sweet, Lynnette M

From: Robison, Roy A
Sent: Sunday, December 25, 2016 5:23 PM
To: dl Electric Outage MW Notification
Subject:  Second Outage Notice

Distribution System Status Outage Notification  

 

 Second Outage Notice  
Feeder/Bus :   

Date Out : 12/25/2016 Date In :  
Time Out : 16:27 Time In :  

Time Zone : CST  

Duration :  

Number of Customers Affected : 2356  

For information about this alert, contact :  
For follow‐up information or questions, contact : Rumyana Kreidler: (612) 337‐2369  

 

Communities Affected : MINNETRISTA, MN; MOUND, MN; SHOREWOOD, MN; SPRING PARK, MN  

State : MN ‐ Minnesota  

Major Customers : none  

Cause : 1110 people back in at 17:16 1246 remain out tell crew put wire back up from  .

Follow‐Up :  
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Sweet, Lynnette M

From: Babb, Randall J
Sent: Sunday, December 25, 2016 5:49 PM
To: dl Electric Outage MW Notification
Subject: Third Outage Notice

Distribution System Status Outage Notification  

 

 Third Outage Notice  
Feeder/Bus    

Date Out : 12/25/2016 Date In :  
Time Out : 16:27 Time In :  

Time Zone : CST  

Duration :  

Number of Customers Affected : 2356  

For information about this alert, contact :  
For follow‐up information or questions, contact : Rumyana Kreidler: (612) 337‐2369  

 

Communities Affected : MINNETRISTA, MN; MOUND, MN; SHOREWOOD, MN; SPRING PARK, MN  

State : MN ‐ Minnesota  

Major Customers : NONE  

Cause : Automatic sleeve failure.  

Follow‐Up : Crew on site making repairs.    
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Sweet, Lynnette M

From: Robison, Roy A
Sent: Sunday, December 25, 2016 6:42 PM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice

Distribution System Status Outage Notification  

 

 Final Outage Notice  
Feeder/Bus :    

Date Out : 12/25/2016 Date In : 12/25/2016  
Time Out : 15:47 Time In : 18:39  

Time Zone : CST  

Duration : 2 hours, 52 mins  

Number of Customers Affected : 2356  

For information about this alert, contact :  
For follow‐up information or questions, contact : Rumyana Kreidler: (612) 337‐2369  

 

Communities Affected : MINNETRISTA, MN; MOUND, MN; SHOREWOOD, MN; SPRING PARK, MN  

State : MN ‐ Minnesota  

Major Customers : none  

Cause : wire put back by crew remaining customers 1246 back in.  

Follow‐Up :  
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Sweet, Lynnette M

From: Teague, Daniel D
Sent: Tuesday, December 27, 2016 10:20 AM
To: MN PUC (consumer.puc@state.mn.us); 'doug.renier@state.mn.us'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 12/26/16 - Maplewood, Newport, Saint 

Paul, Woodbury - POWER OUTAGE
Attachments:  First Outage Notice; Second Outage Notice; 

 Final Outage Notice

Categories: Red Category

12/26/16 – Maplewood, Newport, Saint Paul, Woodbury – Power Outage, Update, Power Restored. 
 
 
 
Dan Teague 
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
1414 W Hamilton Ave Eau Claire, WI 54701 
P: 715-737-3030 F: 612-329-2982 
E: daniel.d.teague@xcelenergy.com 
________________________________________________ 
XCELENERGY.COM 
Please consider the environment before printing this email. 
 



1

Sweet, Lynnette M

From: Aguirre, Peter
Sent: Monday, December 26, 2016 2:12 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice

Distribution System Status Outage Notification  

 

 First Outage Notice  
Feeder/Bus :    

Date Out : 12/26/2016 Date In :  
Time Out : 01:59 Time In :  

Time Zone : CST  

Duration :  

Number of Customers Affected : 840  

For information about this alert, contact : WISHARD  
For follow‐up information or questions, contact : Wishard, Don: (651) 229‐2414  

 

Communities Affected : MAPLEWOOD, MN; NEWPORT, MN; SAINT PAUL, MN; WOODBURY, MN  

State : MN ‐ Minnesota  

Major Customers : NONE  

Cause : UNKNOWEN, TRBL TO PATROL  

Follow‐Up :  
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Sweet, Lynnette M

From: Williams, Chris C
Sent: Monday, December 26, 2016 3:37 AM
To: dl Electric Outage ME Notification
Subject: Second Outage Notice

Distribution System Status Outage Notification  

 

 Second Outage Notice  
Feeder/Bus :    

Date Out : 12/26/2016 Date In : 12/26/2016  
Time Out : 01:59 Time In : 03:29  

Time Zone : CST  

Duration : 1 hours, 30 mins  

Number of Customers Affected : 840  

For information about this alert, contact :  
For follow‐up information or questions, contact : Wishard, Don: (651) 229‐2414  

 

Communities Affected : MAPLEWOOD, MN; NEWPORT, MN; SAINT PAUL, MN; WOODBURY, MN  

State : MN ‐ Minnesota  

Major Customers : n/a  

Cause : Tree came down on all 3 phases of the feeder  

Follow‐Up : We opened the 2 switch, then brought the breaker in. Construction crew to remove tree from 
feeder and restore final customers. 
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Sweet, Lynnette M

From: Wolf, Terry K
Sent: Monday, December 26, 2016 8:44 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice

Distribution System Status Outage Notification  

 

 Final Outage Notice  
Feeder/Bus :    

Date Out : 12/26/2016 Date In : 12/26/2016  
Time Out : 01:59 Time In : 08:40  

Time Zone : CST  

Duration : 6 hours, 41 mins  

Number of Customers Affected : 840  

For information about this alert, contact :  
For follow‐up information or questions, contact : Wishard, Don: (651) 229‐2414  

 

Communities Affected : MAPLEWOOD, MN; NEWPORT, MN; SAINT PAUL, MN; WOODBURY, MN  

State : MN ‐ Minnesota  

Major Customers : na  

Cause : tree on wires needed tree crew  

Follow‐Up :  
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Sweet, Lynnette M

From: Teague, Daniel D
Sent: Tuesday, December 27, 2016 10:20 AM
To: MN PUC (consumer.puc@state.mn.us); 'doug.renier@state.mn.us'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 12/26/16 Dennison, Northfield, 

Slayton, Stanton - POWER OUTAGE
Attachments:  First Outage Notice;  Final Outage 

Notice

Categories: Red Category

12/26/16 – Dennison, Northfield, Slayton, Stanton, Power Outage, Power Restored. 
 
 
 
Dan Teague 
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
1414 W Hamilton Ave Eau Claire, WI 54701 
P: 715-737-3030 F: 612-329-2982 
E: daniel.d.teague@xcelenergy.com 
________________________________________________ 
XCELENERGY.COM 
Please consider the environment before printing this email. 
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Sweet, Lynnette M

From: Chase, Julie B
Sent: Monday, December 26, 2016 2:40 AM
To: dl Electric Outage SE Notification
Subject:  First Outage Notice
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Sweet, Lynnette M

From: Chase, Julie B
Sent: Monday, December 26, 2016 4:35 AM
To: dl Electric Outage SE Notification
Subject:  Final Outage Notice

Distribution System Status Outage Notification  

 

 Final Outage Notice  
Feeder/Bus :    

Date Out : 12/26/2016 Date In : 12/26/2016  
Time Out : 02:36 Time In : 04:22  

Time Zone : CST  

Duration : 1 hours, 46 mins  

Number of Customers Affected : 2430  

For information about this alert, contact :  
For follow‐up information or questions, contact : Rumyana Kreidler: (612) 337‐2369  

 

Communities Affected : DENNISON, MN; NORTHFIELD, MN; SLAYTON, MN; STANTON, MN  

State : MN ‐ Minnesota  

Major Customers :    

Cause : patrolled feeder and found no issues  

Follow‐Up :  
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Sweet, Lynnette M

From: Teague, Daniel D
Sent: Tuesday, December 27, 2016 10:20 AM
To: MN PUC (consumer.puc@state.mn.us); 'doug.renier@state.mn.us'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice- 12/26/16 - Mendota Heights, Saint 

Paul, West Saint Paul - POWER OUTAGE
Attachments:  First Outage Notice;  First Outage 

Notice;  Final Outage Notice

Categories: Red Category

12/26/16 – Mendota Heights, Saint Paul, West Saint Paul – Power Outage, Power Restored. 
 
 
 
Dan Teague 
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
1414 W Hamilton Ave Eau Claire, WI 54701 
P: 715-737-3030 F: 612-329-2982 
E: daniel.d.teague@xcelenergy.com 
________________________________________________ 
XCELENERGY.COM 
Please consider the environment before printing this email. 
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Sweet, Lynnette M

From: Aguirre, Peter
Sent: Monday, December 26, 2016 3:13 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice

Distribution System Status Outage Notification  

 

 First Outage Notice  
Feeder/Bus :    

Date Out : 12/26/2016 Date In :  
Time Out : 03:07 Time In :  

Time Zone : CST  

Duration :  

Number of Customers Affected : 1819  

For information about this alert, contact : WISHARD  
For follow‐up information or questions, contact : Wishard, Don: (651) 229‐2414  

 

Communities Affected : MENDOTA HEIGHTS, MN; MENDOTA HTS, MN; SAINT PAUL, MN; WEST SAINT PAUL, 
MN  

State : MN ‐ Minnesota  

Major Customers : NONE  

Cause : UNKOWN, TRBL TO PATROL  

Follow‐Up :  
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Sweet, Lynnette M

From: Williams, Chris C
Sent: Monday, December 26, 2016 4:13 AM
To: dl Electric Outage ME Notification
Subject:  First Outage Notice

Distribution System Status Outage Notification  

 

 First Outage Notice  
Feeder/Bus :    

Date Out : 12/26/2016 Date In : 12/26/2016  
Time Out : 03:07 Time In : 04:07  

Time Zone : CST  

Duration : 1 hours, 0 mins  

Number of Customers Affected : 1819  

For information about this alert, contact :  
For follow‐up information or questions, contact : Wishard, Don: (651) 229‐2414  

 

Communities Affected : MENDOTA HEIGHTS, MN; MENDOTA HTS, MN; SAINT PAUL, MN; WEST SAINT PAUL, 
MN  

State : MN ‐ Minnesota  

Major Customers : n/a  

Cause : Tree fell across all 3 phases of the feeder.  

Follow‐Up : Opened the   and picked up 527 customers, crew enroute to tak tree off of feeder 
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Sweet, Lynnette M

From: Williams, Chris C
Sent: Monday, December 26, 2016 4:56 AM
To: dl Electric Outage ME Notification
Subject:  Final Outage Notice

Distribution System Status Outage Notification  

 

 Final Outage Notice  
Feeder/Bus :    

Date Out : 12/26/2016 Date In : 12/26/2016  
Time Out : 03:07 Time In : 04:50  

Time Zone : CST  

Duration : 1 hours, 43 mins  

Number of Customers Affected : 1819  

For information about this alert, contact :  
For follow‐up information or questions, contact : Wishard, Don: (651) 229‐2414  

 

Communities Affected : MENDOTA HEIGHTS, MN; MENDOTA HTS, MN; SAINT PAUL, MN; WEST SAINT PAUL, 
MN  

State : MN ‐ Minnesota  

Major Customers : n/a  

Cause : Tree cam down across feeder past the    

Follow‐Up : Crew removed tree and closed the  at 04:50 picking up 1292 customers  
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Sweet, Lynnette M

From: Teague, Daniel D
Sent: Tuesday, December 27, 2016 10:20 AM
To: MN PUC (consumer.puc@state.mn.us); 'doug.renier@state.mn.us'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 12/26/16 - 

Kasota, Mankato, North Mankato - POWER OUTAGE
Attachments:  First Outage Notice;  

 Final Outage Notice

Categories: Red Category

12/26/16 – Kasota, Mankato, North Mankato – Power Outage, Power Restored. 
 
 
 
Dan Teague 
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
1414 W Hamilton Ave Eau Claire, WI 54701 
P: 715-737-3030 F: 612-329-2982 
E: daniel.d.teague@xcelenergy.com 
________________________________________________ 
XCELENERGY.COM 
Please consider the environment before printing this email. 
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Sweet, Lynnette M

From: Hofer, Kory G
Sent: Monday, December 26, 2016 10:52 AM
To: dl Electric Outage SE Notification
Subject:  First Outage Notice

Distribution System Status Outage Notification  

 

 First Outage Notice  
Feeder/Bus :    

Date Out : 12/26/2016 Date In :  
Time Out : 10:44 Time In :  

Time Zone : CST  

Duration :  

Number of Customers Affected : 3504  

For information about this alert, contact :  
For follow‐up information or questions, contact : Rumyana Kreidler: (612) 337‐2369  

 

Communities Affected : KASOTA, MN; MANKATO, MN; NORTH MANKATO, MN  

State : MN ‐ Minnesota  

Major Customers :    

Cause : unknown, sub operator enroute to sub.  

Follow‐Up :   opened up.  
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Sweet, Lynnette M

From: Johnson, Michael A
Sent: Monday, December 26, 2016 12:05 PM
To: dl Electric Outage SE Notification
Subject:  Final Outage Notice

Distribution System Status Outage Notification  

 

Final Outage Notice  
Feeder/Bus :    

Date Out : 12/26/2016 Date In : 12/26/2016  
Time Out : 10:44 Time In : 11:55  

Time Zone : CST  

Duration : 1 hours, 11 mins  

Number of Customers Affected : 1860  

For information about this alert, contact :  
For follow‐up information or questions, contact : Rumyana Kreidler: (612) 337‐2369  

 

Communities Affected : KASOTA, MN; MANKATO, MN; NORTH MANKATO, MN  

State : MN ‐ Minnesota  

Major Customers :    

Cause : 2 PHASES WIRE DOWN ON   TRIGGERED    

Follow‐Up :   STILL OUT  
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Sweet, Lynnette M

From: Teague, Daniel D
Sent: Tuesday, December 27, 2016 10:20 AM
To: MN PUC (consumer.puc@state.mn.us); 'doug.renier@state.mn.us'
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 12/26/16 - Mankato - 

POWER OUTAGE
Attachments:  Second Outage Notice;  Final 

Outage Notice

Categories: Red Category

12/26/16 – Mankato – Power Outage, Power Restored. 
 
 
 
Dan Teague 
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
1414 W Hamilton Ave Eau Claire, WI 54701 
P: 715-737-3030 F: 612-329-2982 
E: daniel.d.teague@xcelenergy.com 
________________________________________________ 
XCELENERGY.COM 
Please consider the environment before printing this email. 
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Sweet, Lynnette M

From: Johnson, Michael A
Sent: Monday, December 26, 2016 12:10 PM
To: dl Electric Outage SE Notification
Subject: Second Outage Notice

Distribution System Status Outage Notification  

 

 Second Outage Notice  
Feeder/Bus :    

Date Out : 12/26/2016 Date In :  
Time Out : 10:44 Time In :  

Time Zone : CST  

Duration :  

Number of Customers Affected : 1644  

For information about this alert, contact :  
For follow‐up information or questions, contact : Rumyana Kreidler: (612) 337‐2369  

 

Communities Affected : MANKATO, MN  

State : MN ‐ Minnesota  

Major Customers : NA  

Cause : WIRE DOWN OUTSIDE SUB; CREW FIELD SWITCHING FEEDER AT THIS TIME  

Follow‐Up :  
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Sweet, Lynnette M

From: Johnson, Michael A
Sent: Monday, December 26, 2016 12:58 PM
To: dl Electric Outage SE Notification
Subject: Final Outage Notice

Distribution System Status Outage Notification  

 

 Final Outage Notice  
Feeder/Bus :    

Date Out : 12/26/2016 Date In : 12/26/2016  
Time Out : 10:44 Time In : 12:18  

Time Zone : CST  

Duration : 1 hours, 34 mins  

Number of Customers Affected : 1644  

For information about this alert, contact :  
For follow‐up information or questions, contact : Rumyana Kreidler: (612) 337‐2369  

 

Communities Affected : MANKATO, MN  

State : MN ‐ Minnesota  

Major Customers : NA  

Cause : WIRE DOWN  

Follow‐Up :  
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Sweet, Lynnette M

From: Teague, Daniel D
Sent: Wednesday, December 28, 2016 8:50 AM
To: MN PUC (consumer.puc@state.mn.us); 'doug.renier@state.mn.us'
Cc: dl Customer Advocate Team
Subject: FW:  Outage Notice - 12/28/16 - Chanhassen, Eden Prarie - 

POWER OUTAGE
Attachments: First Outage Notice;  Final Outage 

Notice

12/28/16 – Chanhassen, Eden Prairie – Power Outage, Power Restored. 
 
 
 
Dan Teague 
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
1414 W Hamilton Ave Eau Claire, WI 54701 
P: 715-737-3030 F: 612-329-2982 
E: daniel.d.teague@xcelenergy.com 
________________________________________________ 
XCELENERGY.COM 
Please consider the environment before printing this email. 
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Sweet, Lynnette M

From: Robison, Roy A
Sent: Wednesday, December 28, 2016 4:57 AM
To: dl Electric Outage MW Notification
Subject: First Outage Notice

Distribution System Status Outage Notification  

 

 First Outage Notice  
Feeder/Bus :    

Date Out : 12/28/2016 Date In :  
Time Out : 04:51 Time In :  

Time Zone : CST  

Duration :  

Number of Customers Affected : 1899  

For information about this alert, contact :  
For follow‐up information or questions, contact : Rumyana Kreidler: (612) 337‐2369  

 

Communities Affected : CHANHASSEN, MN; EDEN PRAIRIE, MN  

State : MN ‐ Minnesota  

Major Customers : none  

Cause : unknown  

Follow‐Up :  
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Sweet, Lynnette M

From: Robison, Roy A
Sent: Wednesday, December 28, 2016 5:55 AM
To: dl Electric Outage MW Notification
Subject:  Final Outage Notice

Distribution System Status Outage Notification  

 

 Final Outage Notice  
Feeder/Bus :    

Date Out : 12/28/2016 Date In : 12/28/2016  
Time Out : 04:51 Time In : 05:54  

Time Zone : CST  

Duration : 1 hours, 3 mins  

Number of Customers Affected : 1899  

For information about this alert, contact :  
For follow‐up information or questions, contact : Rumyana Kreidler: (612) 337‐2369  

 

Communities Affected : CHANHASSEN, MN; EDEN PRAIRIE, MN  

State : MN ‐ Minnesota  

Major Customers : none  

Cause : Bad cable between    

Follow‐Up :  
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