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An Equal Opportunity Employer Who Values Diversity 

 
October 9, 2024 

 
 
Mr. Will Seuffert 
Executive Secretary 
Minnesota Public Utilities Commission 
121 7th Place East, Suite 350 
St. Paul, MN  55101 
 

Re: In the Matter of Xcel Energy’s Petition for an Automatic Bill Credit Pilot 
Program. 
MPUC Docket No. M-24-173. 

 
Dear Mr. Seuffert: 
 
 The Office of the Attorney General—Residential Utilities Division (OAG) respectfully 
offers the following revised decision option for consideration during the October 10, 2024 agenda 
meeting on the above matter. The OAG worked with Xcel to ensure that it is capable of reporting 
the information in the revised option. The OAG also agrees that this information be provided on a 
6-month basis consistent with the reporting in Decision Option 17, which the OAG supports in 
lieu of Decision Option 18. The OAG also supports the reporting recommended by the Department 
in Decision Option 11A and 11C, which provides additional helpful information on the potential 
benefits of the pilot. 
 
OAG Revised Decision Option 10 (with redlines): 
 
10. Require Xcel file the following monthly data in this docket for customers in each 
participating CBG receiving bill credits:  
 

M. The number of premises in each participating CBG involuntarily disconnected;  
N. The number of premises in each participating CBG who sought protection under the cold 
weather rule;  
O. The number of premises in each participating CBG who were granted protection under the 

cold weather rule;  
P. The number of payment plan requests received in each participating CBG;  
Q. The number of new mutually agreed payment plans in each participating CBG;  
R. The number of premises with current payment plans in each participating CBG;  
S. The number of past due accounts in each participating CBG;  
T. The average monthly past due amount for past due accounts in each participating CBG;  
U. The total dollars past due for residential customers in each participating CBG;  
V. The number and amount of write-offs from uncollectible accounts in each participating 

CBG;  
W. The number and amount of late fees charged to customers;  
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X. The number of premises electing to opt out of the bill credit.  
 

OAG Revised Decision Option 10 (clean): 
 
10. Require Xcel file the following data in this docket for customers receiving bill credits:  
 

M. The number of premises involuntarily disconnected; 
N. The number of premises who were granted protection under the cold weather rule; 
O. The number of premises with current payment plans; 
P. The number of past due accounts; 
Q. The total dollars past due; 
R. The number and amount of write-offs from uncollectible accounts; 
S. The number and amount of late fees charged to customers; 
T. The number of premises electing to opt out of the bill credit. 

 
Thank you for your consideration. By copy of this letter all parties have been served.  A 

Certificate of Service is also enclosed. 
 

 
Sincerely, 
 
 
/s/ Travis Murray 
TRAVIS MURRAY 
Assistant Attorney General 
 
(651) 583-6751 (Voice) 
(651) 296-9663 (Fax) 
Travis.Murray@ag.state.mn.us 
 

 
 

 
 

 



 

 

CERTIFICATE OF SERVICE 

 
Re: In the Matter of Xcel Energy’s Petition for an Automatic Bill Credit Pilot 
Program. MPUC Docket No.  E002/M-24-173. 

 
 
I, CHRIS OSBORNE, hereby certify that on the 9th day of October, 2024, I e-filed with 

eDockets a Letter of the Office of the Attorney General—Residential Utilities Division and 

served a true and correct copy of the same upon all parties listed on the attached service list by 

e-mail, electronic submission, and/or United States Mail with postage prepaid, and deposited the 

same in a U.S. Post Office mail receptacle in the City of St. Paul, Minnesota. 

 
  /s/  Chris Osborne    
   CHRIS OSBORNE 
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