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An equal opportunity employer 
 
 
February 25, 2014  
 
 
Burl W. Haar 
Executive Secretary 
Minnesota Public Utilities Commission 
121 7th Place East, Suite 350 
St. Paul, Minnesota  55101-2147 
 
RE: Total Call Mobile, Inc. (TCM) Petition for Designation as an Eligible 

Telecommunications Carrier (Low Income Only) in Minnesota 
Docket No. P6892/M-12-1182 

 
Dear Dr. Haar: 
 
Attached are the comments of the Minnesota Department of Commerce in the above-referenced 
matter. 
 
The petition was filed on October 29, 2012 by: 
 

Hideki Kato 
Chief Operating officer for Total Call Mobile  
 
and  
 
Robert Yap, Esq. 
Chief Administrative Officer and General Counsel 
Total Call International, Inc. 
 
1411 W. 190th St., Suite 700 
Gardena, CA  90248 

 
The Department recommends that the Commission find that the petition, as filed, is incomplete. 
The Commission should deny the petition without prejudice and close the docket.  
 
Sincerely, 
 
 
 
/s/ KATHERINE DOHERTY 
Rates Analyst 
 
KD/lt 
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BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION 
 

COMMENTS OF THE 
MINNESOTA DEPARTMENT OF COMMERCE 

 
DOCKET NO. P6892/M-12-1182 

 
 
 
I. DEPARTMENT COMMENTS  
 
On October 29, 2012, Total Call Mobile, Inc. (TCM) filed a petition seeking designation as an 
Eligible Telecommunications Carrier (ETC) in Minnesota for the purpose of receiving federal 
universal service support solely for providing Lifeline (and Linkup) service to qualified 
customers.  
  
Between November 2012 and August 2013, the Minnesota Public Utilities Commission 
(Commission) extended the initial comment period several times, at the request of the 
Department of Commerce. 
 
On September 16, 2013, the Minnesota Department of Commerce (Department) filed a letter  
indicating that it had not received responses to its second and third requests for information from 
TCM (sent May 29 and May 30, 2013), and that the petition could not be considered complete 
until responses had been received. The outstanding information requests were due on June 10 
and June 11, 2013. TCM did not request an extension of time to file its responses.1 The 
Department contacted the company and confirmed that the information requests had been 
received. 
  
Since that time, the comment period has been extended, at the Department’s request, to February 
25, 2014. 
  

1 The Department notes that, in TCM’s May 24, 2013 response to IR#17, TCM requested an extension without 
specifying a date, to respond to the Department’s request that TCM provide an informational tariff. TCM indicated 
that it would “supplement its response to this request as soon as it is able to collect and provide the required 
information,” (see Attachment 1). To date, no informational tariff or draft has been provided, nor has TCM indicated 
since then whether, and if so when, it will do so.  
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To date, no further information has been provided by TCM, nor has TCM contacted the 
Department. Further, the Department has confirmed with the Department of Public Safety (DPS) 
that TCM has not contacted the agency nor provided sample handsets to begin DPS’ certification 
process. As the Department indicated in its September 16, 2013 letter, the Department does not 
believe that the petition can be considered complete until full responses have been provided. 
 
TCM’s responses to the Department’s initial set of IRs are attached as Attachment 1. Attachment 
2 contains the unanswered information requests (sets 2 and 3). 
 
The unanswered information requests seek data or clarifications with respect to TCM’s 
marketing and advertising processes and plans in Minnesota, TCM’s commitment to provide 
service upon request to qualified requesting customers, TCM’s informational tariff (which 
should include all terms, conditions, and rates applicable to its Lifeline offering), TCM’s ability 
to remain functional in emergency situations, and whether TCM commits to offer, in Minnesota, 
the highest number of free minutes of usage offered in any jurisdiction by TCM.  
 
 
II. CONCLUSION  
 
The Department believes that full answers to these questions are necessary for the Commission 
to critically evaluate whether TCM has the intent and capability of providing and advertising 
Lifeline service to qualified consumers in Minnesota. The answers are also necessary to 
demonstrate that designating Total Call as an ETC in Minnesota is in the public interest.  
 
 
The Department recommends, therefore, that the Commission deny the petition without 
prejudice, and close the docket. TCM may reapply at such time that full information can be 
provided.  
  
 
I. COMMISSION ALTERNATIVES 
 

A. Find that TCM has not provided sufficient information for the petition to be 
considered complete. Deny the petition without prejudice, and close the docket.  

 
B. Other action as determined by the Commission. 

 
 
II. DEPARTMENT RECOMMENDATION 
 
The Department recommends alternative A. The Commission should find that TCM has not 
provided sufficient information for the petition to be considered complete. Deny the petition 
without prejudice, and close the docket. 
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CERTIFICATE OF SERVICE 
 

I, Sharon Ferguson, hereby certify that I have this day, served copies of the 
following document on the attached list of persons by electronic filing, certified 
mail, e-mail, or by depositing a true and correct copy thereof properly enveloped 
with postage paid in the United States Mail at St. Paul, Minnesota. 
 
Minnesota Department of Commerce 
Public Comments 
 
Docket No. P6892/M-12-1182 
 
Dated this 25th day of February 2014 
 
/s/Sharon Ferguson 
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