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An equal opportunity employer 

 
 
September 20, 2022 
 
 
Will Seuffert 
Executive Secretary 
Minnesota Public Utilities Commission 
121 7th Place East, Suite 350 
St. Paul, Minnesota 55101-2147 
 
 
RE: Minnesota Department of Commerce, Division of Energy Resources – Letter Recommending Approval 

of 2021 Annual Service Quality Report 
 Docket No. E017/M-22-159 
 
Dear Mr. Seuffert: 
 
In comments filed May 16, 2022, in this docket, the Minnesota Department of Commerce, Division of Energy 
Resources (Department) requested that Otter Tail Power Company (OTP or the Company) provide information in 
its reply comments regarding two topics: 

 
o why the number of days of job transfer or restriction and days away from work metrics are 

trending higher than the 10-year average and;   
o why the number of complaints in 2021 increased by 277 percent over 2020. 

 
The Department also stated it would make final recommendations on the Company’s Annual Service Quality 
Report after reviewing its reply comments.  

 
On May 26, 2022, the Company submitted its reply comments.  Regarding the trend in the number of days of job 
transfer or restriction away from work metric OTP explained one employee took an exceptionally long time to 
recover due to the employee’s initial attempt to recover via self-care.  As to the second issue identified, the 
Company stated the increase in customer complaints in 2021 was due to additional training and enhancements 
in its Customer Information System which simplified the complaint process. 
 
The Department finds both responses to be adequate for its purposes and recommends the Commission 
approve the customer service aspect of this filing.   
 
The Department is available to answer any Commission questions. 
 
Sincerely, 
 
 
 
/s/ JOHN KUNDERT 
Financial Analyst 
 
JK/ar 
 

 



 
CERTIFICATE OF SERVICE 

 
I, Sharon Ferguson, hereby certify that I have this day, served copies of the 
following document on the attached list of persons by electronic filing, certified 
mail, e-mail, or by depositing a true and correct copy thereof properly enveloped 
with postage paid in the United States Mail at St. Paul, Minnesota. 
 
Minnesota Department of Commerce 
Letter 
 
Docket No.  E017/M-22-159 
 
Dated this 20th day of September 2022 
 
/s/Sharon Ferguson 
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