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INTRODUCTION 

The Office of the Attorney General—Residential Utilities Division (“OAG”) respectfully 

submits these Reply Comments in response to the Notice of Comment Period issued by the Public 

Utilities Commission (“Commission”) on August 23, 2022, and the Comments filed by the 
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Utilities1 in the above-entitled matters on September 15, 2022.  The purpose of these Comments 

is to demonstrate to the Commission that (1) in any future pricing event, the burden should remain 

with the Utilities to act prudently, (2) steps should be taken to ensure that curtailments can be 

deployed to mitigate future price spikes, and (3) the Utilities should continue taking steps to 

optimize their hedging strategy.  

BACKGROUND 

 During a period of significant cold weather in February 2021, natural gas prices 

dramatically increased.  From February 13 through February 17 of that year (“February Event”), 

the Utilities incurred astronomical costs for the gas that they purchased.  Specifically, even setting 

aside increases up to $20 per dekatherm as “normal” fluctuations, during the February Event, 

CenterPoint incurred $409 million in natural gas costs, Xcel incurred $179 million, MERC 

incurred $65 million, and Great Plains incurred $9 million (“Extraordinary Costs”).2   The OAG 

investigated the Utilities’ conduct during the February Event, concluded that many of the 

Extraordinary Costs were incurred due to imprudent conduct by the Utilities, and recommended 

hundreds of millions of dollars of disallowances.3  The Commission referred the  four utility-

specific matters to the Office of Administrative Hearings for contested case proceedings 

(“Contested Case”).  During the Contested Case, the OAG, the Department of Commerce 

 
1 “Utilities” will refer collectively to the four natural gas utilities who are participating in this proceeding.  The four 
Utilities are CenterPoint Energy (“CenterPoint”), Northern States Power Company (“Xcel”), Minnesota Energy 
Resources Corporation (“MERC”), and Great Plains Natural Gas Company (“Great Plains”).  The Comments filed by 
these utilities on September 15, 2022, will be referred to in these Reply Comments based on the utility that filed them 
(“CenterPoint Comments,” “Xcel Comments,” “MERC Comments,” and “Great Plains Comments”).  The Utilities 
also joined a collective set of Comments that will be referred to as “Joint Comments” in these Reply Comments.  
2 ORDER GRANTING VARIANCES AND AUTHORIZING MODIFIED COST RECOVERY SUBJECT TO 
PRUDENCE REVIEW, AND NOTICE OF AND ORDER FOR HEARING at 11 (Aug. 30, 2021) [hereinafter 
Referral Order]. 
3 Referral Order at 4. 
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(“Department”), and the Citizens Utility Board (“CUB”) advocated for hundreds of millions of 

dollars of disallowances.4  

 The Commission met on August 4 and August 11, 2022, to consider these matters.  

Ultimately, the Commission disallowed $58.6 million of Extraordinary Costs.5  In addition to 

imposing disallowances, the Commission instructed its Executive Secretary to issue a Notice of 

Comment Period soliciting comments on how the Utilities could “improve or modify [their] 

practices to protect ratepayers from extraordinary gas price spikes in the future.”6  In response to 

this Notice, the Utilities submitted their Comments on September 15, 2022. 

ANALYSIS 

 While the Commission’s disallowances were a necessary step to prevent ratepayers from 

paying for unnecessary costs stemming from the decisions made by the Utilities during the 

February Event, it is also crucial to prospectively examine how the Utilities can avoid or mitigate 

similar outcomes in the future.  The OAG appreciates the time that the Utilities spent developing 

their Comments, and their willingness to explore ways to protect ratepayers from future price 

spikes.   

 In any order implementing prospective changes, the Commission should (1) be clear that 

it is not relieving the Utilities of the obligation to exercise their experience and judgment to act 

prudently during future pricing events, (2) make changes to ensure that curtailment is a viable tool 

 
4 See generally OAG Initial Brief; Department Initial Brief; CUB Initial Brief. 
5 The Commission found that CenterPoint, Xcel, and Great Plains acted imprudently during the February Event and 
disallowed $35.7 million of CenterPoint’s costs, $19 million of Xcel’s costs, and $845,000 of Great Plains’ costs.  
Also, the Commission made no findings with respect to MERC’s prudence because MERC agreed to resolve the 
proposed disallowances for $3 million as part of a settlement with the OAG, the Department, and CUB.  The 
Commission made its decision by oral vote at its August 11, 2022 meeting.  As of the date of these Reply Comments, 
the Commission has not issued its written order. 
6 Notice of Comment Period at 2 (August 23, 2022). 
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to mitigate future pricing events, and (3) encourage the Utilities to continue to take steps to 

optimize their hedging strategies. 

I. THE UTILITIES HAVE THE RESPONSIBILITY TO EXERCISE THEIR EXPERIENCE AND 
JUDGMENT TO ACT PRUDENTLY IN RESPONSE TO PRICING EVENTS. 

“[U]tilities are expected to act prudently to protect ratepayers from unreasonable risks.”7  

An expert witness for the Department further elaborated that prudence should be evaluated based 

on information that utilities either actually had or could have reasonably obtained at the time 

decisions were made.8  In other words, utilities need to evaluate situations based on the information 

that they have available to them, and exercise their judgment and experience to make prudent 

decisions.  This is the standard that the Utilities should always be held to; it is the standard that 

informed the disallowance recommendations by the OAG, the Department, and CUB; and it is the 

standard that formed the basis for the disallowances ordered by the Commission in these matters.   

While it is important for the Utilities to seek stakeholder and Commission feedback on 

their forward-looking plans to address price spikes, the Commission should take care not to relieve 

the Utilities of their ongoing obligations to make prudent decisions in the best interests of 

ratepayers.  CenterPoint indicated that it is requesting Commission directives to implement its 

proposals because “some of them could jeopardize system reliability.”9  As part of its plan, 

CenterPoint included a formulaic price-based “trigger” for implementation.10  While this type of 

trigger might make sense as a general guiding principle, it is too simplistic to be a hard and fast 

rule.  The Utilities always need to balance safety, reliability, and affordability.  The specific details 

of any future pricing event are impossible to predict, and the number of factors that influence 

 
7 Referral Order at 3. 
8 DOC Ex. 506 at 28 (King Direct). 
9 CenterPoint Comments at 7 
10 CenterPoint Comments at 8. 
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safety, reliability, and affordability are too numerous to be reduced to an objective and mechanical 

plan.  This is why utility employees, and not the Commission, are responsible for the operational 

decisions of the Utilities.  Accordingly, the Commission should make clear that in any future 

pricing events (and at all other times) the Utilities are expected to react to information as it becomes 

known (or reasonably knowable) and act accordingly.  It is important that the Commission not 

approve these plans in a way that would allow the Utilities to blindly follow their plans and insulate 

their response to unpredictable future events from Commission scrutiny. 

II. THE UTILITIES SHOULD USE CURTAILMENT AS A TOOL TO PROTECT RATEPAYERS IN 
FUTURE PRICING EVENTS. 

Curtailment of interruptible customers has the potential to be an effective mechanism for 

protecting ratepayers from future price spikes.  In order to ensure that this tool is available when 

needed, the Commission should (1) clarify that the Utilities’ tariffs do allow for economic 

curtailments while not unnecessarily constraining the Utilities and (2) take steps to ensure that 

interruptible customers actually curtail when called upon to do so. 

A. The Commission Should Clarify that the Utilities Tariffs’ Do Allow for 
Economic Curtailments While Not Unnecessarily Constraining the Utilities. 

The Utilities all requested some form of tariff modification as part of their proposals to use 

economic curtailments.11  The Utilities’ interruptible tariffs already provide for economic 

curtailment.12  That said, if the Utilities believe that their customers will benefit from minor 

revisions that more explicitly contemplate economic curtailments, it would be reasonable to do so 

 
11 CenterPoint Comments at 11; Xcel Comments at 17; MERC Comments at 6; Great Plains Comments at 5. 
12 Department Initial Brief at 54–60 (March 15, 2022).  While the Commission has not issued its written order 
addressing the disallowances that it has ordered, the fact that the Commission found that CenterPoint and Great Plains 
acted imprudently by not engaging in economic curtailments necessarily assumes that such curtailments would have 
been permissible under existing tariffs.    
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in order to eliminate any remaining dispute on this point (though the Commission should make 

clear that the current tariff language already permits economic curtailments). 

Additionally, the Utilities all requested to include a strict price-based trigger in their 

proposed revisions.13   Such a trigger would not only be unnecessary, but could harm ratepayers.  

By tying economic curtailment to a formulaic trigger, the Utilities would be arbitrarily limiting 

their ability to make use of this tool.  There are no such restrictive parameters for curtailing 

customers to address capacity constraints or reliability issues; rather, the Utilities exercise their 

judgment to decide when to curtail.14  It would be unreasonable to restrict the Utilities’ ability to 

curtail in order to advance affordability concerns in a way that the tariffs do not for other types of 

curtailments.  Thus, the Commission should reject the Utilities’ proposed price-based trigger. 

B. The Commission Should Institute a Probationary Period for Customers Who 
Repeatedly Fail to Curtail. 

In order for curtailments to effectively address price spikes, interruptible customers must 

actually curtail when called on to do so.  Unfortunately, this has been an ongoing problem.  During 

a period of extreme cold weather in 2019, CenterPoint, Xcel, and MERC curtailed interruptible 

customers, and all three utilities had very poor compliance rates.15  Specifically, their respective 

non-compliance rates were 39 percent, 38 percent, and 45 percent.16  All three utilities argued 

against increased penalties proposed by the OAG, instead arguing that the existing penalties were 

sufficient.17  Shockingly, during the February Event, CenterPoint and Xcel actually saw worse 

 
13 Joint Comments at 3; CenterPoint Comments at 11–12; Xcel Comments at 17; MERC Comments at 5; Great Plains 
Comments at 5. 
14 Department Exceptions at 43 (June 3, 2022). 
15 Comments of the Office of the Attorney General at 53 (July 6, 2021) (eDocket No. 20217-175866-02) (internal 
citations omitted) [hereinafter OAG Comments]. 
16 OAG Comments at 53 (internal citations omitted). 
17 OAG Comments at 53–54 (internal citations omitted). 
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non-compliance rates than in 2019.18  Xcel acknowledges that it made changes due to “continued 

issues of non-compliance,” but the non-compliance rate makes clear that these changes have still 

not solved the problem.19  CenterPoint also seems concerned about this problem, as it expects that 

it will be “difficult to accurately predict the expected level of customer compliance.”20 

Bizarrely, when faced with ongoing non-compliance problems, Xcel, in its ongoing rate 

case,21 proposed to reset its non-compliance penalties every year, thereby reducing the disincentive 

for interruptible customers who fail to curtail.22  The OAG presented analysis showing that a group 

of 52 customers failed to comply with any curtailment calls in 2019 or 2021, saved $6.7 million 

by paying interruptible (rather than firm service) rates, and incurred only $1.4 million in 

penalties.23  In other words, this group of customers saved an average of over $100,000 by 

benefitting from interruptible rates, never curtailing, and instead simply paying the penalties.24  If 

the penalty for never curtailing is less than the savings for being an interruptible customer, then 

customers have an inadequate incentive to comply with curtailment calls.  Accordingly, any 

proposal to further reduce penalties should be rejected. 

To solve this problem, the OAG offered a common-sense solution in Xcel’s rate case.  Any 

customer who fails two consecutive curtailment calls should be put on “probation,” where it will 

pay firm rates unless and until it can demonstrate that it has resolved whatever problem causes the 

 
18 OAG Comments at 54. 
19 Xcel Comments at 18. 
20 CenterPoint Comments at 12. 
21 In the Matter of the Application by Northern States Power Company d/b/a Xcel Energy’s Petition for Authority to 
Increase Natural Gas Rates in the State of Minnesota, Docket G-002/GR-21-178. 
22 OAG witness Andrew Twite filed Direct Testimony in Xcel’s rate case addressing this issue.  While some parts of 
this testimony will be summarized in these Comments, the entire section addressing this issue is appended to these 
Comments as Attachment A. 
23 Attachment A at 56. 
24 Attachment A at 56. 
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failure to curtail.25  The Commission should institute such a probationary period for all of the 

Utilities in order to ensure that curtailment calls will actually be effective. 

III. THE UTILITIES SHOULD CONTINUE TAKING STEPS TO OPTIMIZE THEIR HEDGING 
STRATEGIES. 

Hedging plans can also help the Utilities mitigate the effects of future natural gas price 

spikes.  Xcel “believes it would be beneficial to create an expedited regulatory process” to explore 

policy issues around financial hedging.26  The OAG supports Xcel’s desire to continue examining 

whether and how hedging can be used to protect ratepayers from exposure to future price spikes 

and looks forward to reviewing any future proposals the Utilities put forward. 

CONCLUSION 

The OAG appreciates the Utilities’ continued engagement and proposals to protect 

ratepayers from future price spikes.  The Commission should protect residential and small business 

ratepayers by continuing to hold the Utilities to the expectations that they act prudently, ensure 

that curtailment can be utilized in response to future price spikes, and encourage the Utilities to 

continue to explore the use of hedging to insulate against commodity price risk. 

Dated: October 14, 2022 Respectfully submitted, 
 

KEITH ELLISON 
Attorney General 
State of Minnesota 
 
 
/s/ Joseph C. Meyer 
JOSEPH C. MEYER 
Assistant Attorney General 
Atty. Reg. No. 0396814 
 

  

 
25 Attachment A at 57. 
26 Xcel Comments at 12. 
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addition of a new customer.  In other words, the footage allowances at which existing 1 

customers would neither benefit from nor be harmed by the addition of a new customer 2 

over the forty-year period (in net present value).82  This calculation produced allowances 3 

of 40.6 feet for mains and 30.4 feet for services.   4 

I recommend the Residential free-footage allowances be reduced to 40 feet for 5 

mains and 30 feet for services.  This change would reduce the Company’s test year revenue 6 

requirement by $7,075,103.83 7 

VII. FAILURE TO COMPLY WITH CURTAILMENT PENALTIES8 

Q. What is the purpose of this section of your testimony? 9 

A. In this section, I discuss the Company’s proposed modification to its “failure to comply 10 

with curtailment” penalties.  Xcel’s interruptible customers have had very low compliance 11 

rates during recent extreme weather events, and so it would be inappropriate to reduce 12 

penalty amounts as proposed by Xcel.  Instead, I recommend the Commission implement 13 

a new tariff provision to improve Xcel’s curtailment call compliance rate.  14 

Q. What are the Company’s failure to comply with curtailment penalties? 15 

A. Interruptible customers receive discounted rates in exchange for agreeing to curtail their 16 

usage during peak periods.  As the name suggests, failure to comply penalties are additional 17 

payments required from interruptible customers who fail to comply with a curtailment call. 18 

Q. Why is failure to comply with curtailment events problematic? 19 

A. Xcel has explained that failure to curtail can jeopardize reliability for other customers:  20 

Because the system is designed from a supply and distribution perspective 21 
to serve only Firm customers under extreme conditions like occurred with 22 

82 The point of indifference is calculated as a cumulative lifetime revenue excess/deficiency of $0 (in net present 
value).  In early years, existing customers would still be harmed by the addition, while in later years they would benefit 
from the addition. 
83 Xcel Energy Supplemental Response to OAG IR 3020, included in Schedule AT-D-5.   

OAG Comments - October 14, 2022 
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[the 2019 Polar Vortex], Non-Firm customers who fail to curtail jeopardize 1 
our ability to reliably serve Firm customers.84   2 

Excessive failures to comply also raise fairness concerns, as interruptible customers who 3 

fail to curtail receive the benefit of firm service while paying discounted interruptible rates. 4 

Q. Does the Company propose to revise its failure to comply penalties in this rate case? 5 

A. Yes.  During the 2019 Polar Vortex, a large percentage of Xcel’s interruptible customers 6 

did not fully comply with the curtailment calls.  In the Commission investigation that 7 

followed, Xcel argued that increased customer education and communication would 8 

improve compliance rates.  The Company also agreed to increase the failure to comply 9 

penalty in its tariff for second and subsequent failures to curtail.  The Commission 10 

approved these higher penalties for repeat offenders effective May 1, 2020.85  11 

In this case, the Company is proposing to limit the failure to comply penalties by 12 

resetting the failure counts every year.86  In other words, no matter how many times a 13 

customer failed to comply in the preceding year(s), the first failure to comply in each year 14 

would be at the standard penalty level, and a customer would only pay the enhanced penalty 15 

if it failed to comply two or more times within the same year.   16 

Q. Do you support the Company’s proposal? 17 

A. No.  As detailed below, the poor compliance rate in 2019 was not an isolated incident.  In 18 

fact, since Xcel implemented the increased penalty, its curtailment non-compliance rate 19 

has actually increased.  Further, recent experience demonstrates that non-compliance can 20 

84 In the Matter of a Commission Inquiry into the Impact of Severe Weather in January and February 2019 on Utility 
Operations and Service, MPUC Docket No. E,G999/CI-19-160, Xcel Energy Reply Comments at 2 (June 28, 2019) 
(eDocket No. 20196-153994-01). 
85  In the Matter of a Commission Inquiry into the Impacts of Severe Weather in January and February 2019 on Utility 
Operations and Service, PUC Docket No. E, G-999/CI-19-160, ORDER APPROVING MODIFICATION OF CURTAILMENT 
PENALTIES AND TARIFFS AND REQUIRING REPORTS at 4-6, 9 (Nov. 6, 2019) (eDocket No. 201911-157290-01). 
86 Xcel Ex. ___, at 22-23 (Hults Direct).   
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be a cost-effective strategy for interruptible customers.   In this context, it would be utterly 1 

inappropriate to ease penalties for non-compliance.  2 

Q. Has Xcel’s curtailment compliance rate improved since the 2019 Polar Vortex? 3 

A. No.  During the 2019 Polar Vortex, just 61 percent of the Company’s interruptible 4 

customers fully complied with the curtailment call, with the remaining 39 percent being 5 

assessed failure to comply penalties.87  After a relatively calm heating season in 2020, the 6 

Company called two curtailment events over eleven days during 2021’s Winter Storm Uri. 7 

Despite the precautions the Company took after the 2019 Polar Vortex, the curtailment 8 

non-compliance rate increased during the 2021 events, as only 55 percent of interruptible 9 

customers fully complied with the curtailment call.88 10 

Q. Have there been any “repeat offenders” who have failed to comply with multiple 11 

curtailment calls in recent years? 12 

A. Yes.  More than half of the interruptible customers who failed to comply in 2019 also failed 13 

to comply with at least one curtailment call in 2021, and nearly forty percent of the 2019 14 

offenders failed to comply with both 2021 curtailment calls.89 15 

Q. Do Xcel’s current penalties provide adequate disincentives for failing to comply? 16 

A. No.  In fact, under the current penalty structure, it is a cost-effective strategy to simply sign 17 

up for interruptible service and never comply with curtailment calls.   18 

87 In the Matter of a Commission Inquiry into the Impacts of Severe Weather in January and February 2019 on Utility 
Operations and Service, PUC Docket No. E, G-999/CI-19-160, Comments of Xcel Energy at 11 (Apr. 12, 2019) 
(eDocket No. 20194-151949-01). 
88 In the Matter of a Commission Investigation into the Impact of Severe Weather in February 2021 on Impacted 
Minnesota Natural Gas Utilities and Customers, PUC Docket No. G-999/CI-21-135, Xcel Energy Report at 22 (Apr. 
9, 2021) (eDocket No. 20214-172734-01).   
89 Xcel Energy Response to OAG IR 006, included in Schedule AT-D-5, below.   
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For example, the Company had 52 customers who did not comply with any 1 

curtailment calls during the 2019 polar vortex or 2021’s Winter Storm Uri.  Between 2019 2 

and 2021, these 52 customers saved a total of $6.7 million by paying lower-cost 3 

interruptible rates.90  Yet, even though these customers did not respond to any curtailment 4 

calls in 2019 or 2021, they still paid only $1.4 million in failure to comply penalties.  Thus, 5 

over this period, these customers saved an average of over $100,000 each, even after paying 6 

the curtailment penalties. 7 

In short, simply signing up for interruptible service and ignoring curtailment calls 8 

was a rational economic strategy for these customers.  This is deeply unfair, not just to the 9 

firm customers who subsidized these repeat offenders, but also to the other interruptible 10 

customers who made the effort (and incurred the costs) to fully comply with the curtailment 11 

calls.  And, because Xcel’s system is designed assuming interruptible customers will fully 12 

comply with curtailment calls, these customers jeopardize reliability for all firm customers. 13 

Q. What do you recommend regarding the Company’s proposed failure to comply with 14 

curtailment penalties? 15 

A. The events of the Polar Vortex and Winter Storm Uri exposed significant flaws in Xcel’s 16 

interruptible rates.  Despite the Company’s efforts after the 2019 Polar Vortex, compliance 17 

rates actually decreased during 2021’s Winter Storm Uri.  The Company’s current penalties 18 

do not provide adequate disincentives for failing to comply, and Xcel’s proposal to lower 19 

penalty amounts would further weaken the disincentives.   20 

Xcel’s proposal to reset failure to comply penalties each year should be rejected. 21 

Instead, more should be done to increase compliance with curtailment calls.  I recommend 22 

90 That is, their bills were $6.7 million lower than they would have been had they instead taken service under a firm 
rate schedule.  See Xcel Energy’s Response to OAG IR 006, included in Schedule AT-D-5, below.   
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the Commission require Xcel to institute a probationary period for any customer who fails 1 

to comply with two consecutive curtailment calls, during which time the customer shall be 2 

charged under the applicable firm rate schedule.  The customer shall remain on probation 3 

until it can identify the cause of the problem and demonstrate that it has been fully resolved.     4 

VIII. RECOMMENDATIONS AND CONCLUSION5 

Q. Will you please restate the recommendations made in this testimony? 6 

A. Yes.  Regarding the class cost of service study, I recommend that the Commission: 7 
• Require Xcel to file Peak & Average and Basic Customer CCOSSes with its pre-8 

filed direct testimony its next rate case.9 

Regarding class revenue apportionment: 10 
• I recommend the following class rate increases:11 

o Residential:  5.5%12 
o Small Commercial Firm:  8.6%13 
o Large Commercial Firm:  8.2%14 
o Small & Large Commercial Demand Billed:  5.4%15 
o Small Interruptible:  6.4%16 
o Medium & Large Interruptible:  6.4%17 
o Transportation:  7.5%18 
o Generation System:  4.6%19 
o Generation Transportation:  9.3%20 

• If the final approved revenue requirement is lower than the amount requested by21 
Xcel, I recommend the final class increases be determined by multiplying the22 
Commission’s approved Total Company revenue increase by the ratio of the OAG’s23 
recommended class increase to Xcel’s proposed Total Company increase.24 

Regarding customer charges: 25 
• At this time, I recommend the Residential customer charge be decreased to26 

$8/month and the Small Commercial customer charge be decreased to $15/month.27 

Regarding the proposed Revenue Decoupling Mechanism, I recommend: 28 
• Customer charge revenues not be included in the calculation of the surcharge cap;29 
• All customer classes with fifty or more customers be included in the program;30 
• The Company not be allowed to collect a surcharge for years in which it did not31 

meet the state’s annual energy-savings goal of one percent of gross annual retail32 
energy sales; and33 

• The Revenue Decoupling Mechanism be approved as a three-year pilot program.34 
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Xcel Energy Information Request No. 006 
Docket No.: G002/GR-21-678 
Response To: Office of the Attorney General 
Requestor: Andrew Twite 
Date Received: July 8, 2022 

________________________________________________________________________ 

Question: 
Subject: Historical curtailments 

Reference: Xcel response to OAG IR 003 

A. Of the 135 customers that did not fully comply with the 2019 curtailment event, how
many also did not fully comply with at least one curtailment event in 2021?

B. Of the 135 customers that did not fully comply with the 2019 curtailment event, how
many also did not fully comply with both curtailment events in 2021?

C. For the customers identified in subpart B., provide the following:

i. The total amount of revenues paid by these customers from 2019-2021
(inclusive);

ii. The total amount of revenue that these customers would have paid from
2019-2021 (inclusive) had they instead received firm service; and

iii. The total dollar amount of penalties paid by these customers from 2019-2021
for failure to comply with curtailment calls.

Response: 
A. Of the 135 customers that did not fully comply with the 2019 curtailment event, 24

customers did not comply with 1 event in 2021.

B. Of the 135 customers that did not fully comply with the 2019 curtailment event, 52
customers did not comply with both events (2 events total) in 2021.

OAG Comments - October 14, 2022 
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C. 

i. The total amount of revenues paid by these customers from 2019-2021
(inclusive); $35,872,863

ii. The total amount of revenue that these customers would have paid from
2019-2021 (inclusive) had they instead received firm service; $42,578,008

iii. The total dollar amount of penalties paid by these customers from 2019-
2021 for failure to comply with curtailment calls.

2019 = $471,003.70
2020 = $50.00
2021 = $926,833.00

________________________________________________________________________ 

Witness: 
Preparer: Audrey Ewen Michelle Terwilliger 
Title: Product Portfolio Manager Pricing Consultant 
Department: Demand Management NSPM Regulatory 
Telephone: 303-294-2979 612-330-5845
Date: August 5, 2022
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October 14, 2022 
 
 
Mr. Will Seuffert 
Executive Secretary 
Minnesota Public Utilities Commission 
121 7th Place East, Suite 350 
St. Paul, MN  55101 
 

Re: In the Matter of the Petitions for Recovery of Certain Gas Costs 
 MPUC Docket Nos. G-999/CI-21-135, G-008/M-21-138, G-004/M-21-235, 

G-002/CI-21-610, G-011/CI-21-611 
  

Dear Mr. Seuffert: 
 
  Enclosed and e-filed in the above-referenced matter please find Comments of the 
Minnesota Office of the Attorney General—Residential Utilities Division. 
 

By copy of this letter all parties have been served.  A Certificate of Service is also enclosed. 
 
Sincerely, 
 
 
/s/ Joseph C. Meyer 
JOSEPH C. MEYER 
Manager, Residential Utilities Division 
Assistant Attorney General 
 
(651) 757-1433 (Voice) 
(651) 296-9663 (Fax) 
joseph.meyer@ag.state.mn.us 
 
 

  



 

 

CERTIFICATE OF SERVICE 

 
Re: In the Matter of the Petitions for Recovery of Certain Gas Costs 
 MPUC Docket Nos. G-999/CI-21-135, G-008/M-21-138, G-004/M-21-235, 

G-002/CI-21-610, G-011/CI-21-611 
 
 
I, JUDY SIGAL, hereby certify that on the 14th day of October, 2022, I e-filed with 

eDockets Comments of the Minnesota Office of The Attorney General—Residential Utilities 

Division and served a true and correct copy of the same upon all parties listed on the attached 

service list by e-mail, electronic submission, and/or United States Mail with postage prepaid, and 

deposited the same in a U.S. Post Office mail receptacle in the City of St. Paul, Minnesota. 

 
  /s/ Judy Sigal    
  JUDY SIGAL 
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