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 BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION 
 

 Ellen Anderson Chair 
 David C. Boyd Commissioner 

  J. Dennis O’Brien Commissioner 
 Phyllis A. Reha Commissioner 
 Betsy Wergin Commissioner 
 
 
 

 
In the Matter of the Complaint of Charter 
Fiberlink CC VIII, LLC Against Capitol 
Infrastructure, LLC d/b/a Connexion 
Technologies; Broadstar, LLC d/b/a Primecast; 
Mobile Estates, LLC; and Riverstone 
Communities, LLC

ISSUE DATE:  April 20, 2011 
 
DOCKET NO.  P-5615/C-11-213 
 
ORDER REQURIING ANSWER AND 
GRANTING VARIANCE  
 

 
 
 

PROCEDURAL HISTORY 
 
On March 15, 2011, Charter Fiberlink CC VIII, LLC (Charter) filed1

 

 a complaint alleging 
anticompetitive practices against the following: Capitol Infrastructure, LLC d/b/a Connexion 
Technologies (Connexion); Broadstar, LLC d/b/a Primecast (Primecast); Mobile Estates, LLC; and 
Riverstone Communities, LLC. 

On March 28, 2011, Connexion submitted a filing challenging the Commission’s jurisdiction over 
the matter and stating that Charter had failed to mail the complaint to Connexion as required under 
Minn. Rules, part 7829.1700, subp. 2. 
 
On March 29, 2011, Charter submitted a filing requesting that the Commission investigate the 
matter and require parties to file an answer to the complaint.  Charter also stated that the complaint 
was mailed to respondents on March 28 and requested that the Commission grant a variance to 
Minn. Rules, part, 7829.1700, subp. 2, to the extent necessary, to approve Charter’s subsequent 
mailing of the complaint to respondents. 
 
On April 7, 2011, the Commission met to consider the matter. 
 
 

FINDINGS AND CONCLUSIONS 
 
The Commission has carefully reviewed the complaint and concludes that there are reasonable 
grounds to investigate the matter.  The allegations made in the complaint and the jurisdictional 
issues raised in response to the complaint are not yet fully developed and appear to turn on the facts 
                                                 
1 The complaint was filed on March 15, 2011, with the Commission and the Department of Commerce and 
was mailed on March 28, 2011 to Connexion. 
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underlying the complaint.  The Commission will therefore direct the parties to file an answer to 
the complaint; parties must address the jurisdictional issues in the course of this proceeding.  
Formal complaint proceedings are governed by Minn. Rules, parts 7829.1700-.1900. 

I. Variance to Minn. Rules, part 7829.1700, subp. 2. 

Minn. Rules, part 7829.1700, subp. 2, requires the complaint to be mailed to the respondent, the 
Department of Commerce (DOC), and the Residential Utilities Division of the Office of the 
Attorney General and to be filed with the Commission.  The complaint was filed with the 
Commission and the Department on March 15, 2011 but was not mailed to the respondents until 
March 28, 2011. 
 
Charter stated that if the Commission determines that the rule requires simultaneous mailing, that 
Charter be granted a rule variance on grounds that the delay did not cause harm to any party. 
 
Under Minn. Rules, part 7829.3200, the Commission is authorized to vary any of its rules upon 
making the following findings: 
 
 (1) enforcement of the rule would impose an excessive burden upon the applicant or  
  others affected by the rule; 
 
 (2) granting the variance would not adversely affect the public interest; and  
 
 (3) granting the variance would not conflict with standards imposed by law. 
 
The Commission’s rules clearly anticipate that filings will be served simultaneously.2

 

  Because 
the delay in this case, however, did not cause evident harm to any party or to the process, the 
Commission will vary the mailing requirement under Minn. Rules, part 7829.1700, subp. 2, 
making the following findings: 

 (1) Enforcing simultaneous mailing of the complaint, resulting in rejection of the  
  complaint where no evident harm occurred, would impose an excessive   
  burden upon Charter. 
 
 (2) Varying the requirement would not adversely affect the public interest and  
  would in fact serve the public interest by avoiding further delay in the development 
  of the issues raised in the complaint. 
 
 (3) Varying the requirement would not conflict with any other standards imposed  
  by law. 
 
 
 
  

                                                 
2 See for example Minn. Rules, part 7829.0400, subparts 3 and 5. 
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ORDER 
 
1. Within 20 days of the date of this Order, Connexion, Primecast, Mobile Estates, LLC, and 

Riverstone Communities, LLC shall file an answer to the attached complaint under Minn. 
Rules, part 7829.1800.   

2. Anyone wishing to file comments, or reply comments, shall do so under Minn. Rules,   
part 7829.1900. 

3. Parties shall address jurisdictional issues in the course of this proceeding.   

4. The Commission hereby grants Charter a variance to Minn. Rules, part 7829.1700, subp. 2. 

5. This Order shall become effective immediately. 

 
 BY ORDER OF THE COMMISSION 
 
 
 
 Burl W. Haar 
 Executive Secretary 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
This document can be made available in alternative formats (i.e., large print or audio tape) by 
calling 651.296.0406 (voice).  Persons with hearing or speech disabilities may call us through 
Minnesota Relay at 1.800.627.3529 or by dialing 711.
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GRAY, PLANT, MooTY, MooTY & BENNETT, P.A.
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STATE OF MINNESOTA
BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

David C. Boyd
Phyllis Reha
Thomas W. Pugh
J. Dennis O'Brien
Betsy L. Wergin

Chair
Commissioner
Commissioner
Commissioner
Commissioner

In re: Complaint of Charter Fiberlink CC VIll,
LLC, Against Capitol Infrastructure, LLC,
d/b/a Connexion Technologies; Broadstar,
LLC, d/b/a Primecast; Mobile Estates, LLC,
and Riverstone Communities, LLC

Docket No.

VERIFIED COMPLAINT

Charter Fiberlink CC VIII, LLC ("Charter Fiber/ink"), brings the following Verified

Complaint for relieffrom improper and anticompetitive threats and practices engaged in by Capitol

Infrastructure, LLC, d/b/a Connexion Technologies and Broadstar, LLC, d/b/a Primecast. In

addition, Charter Fiber/ink seeks relief from Mobile Estates, LLC, and Riverstone Communities,

LLC, pursuant to Minn. Stat. § 237.681, which requires that tenants of properties receiving private

shared services be permitted a choice of alternative providers of telecommunications service

providers. Charterl.ink's claims arise from the assertion by Connexion, Primecast, Mobile and

Riverstone that Connexion and/or Primecast are entitled to be the sole and exclusive providers of

telecommunications services to residents of two mobile home parks owned by Mobile and operated

on Mobile's behalfby Riverstone.

PARTIES

1. Charter Fiberlink is a limited liability company organized under the laws of the

State of Delaware with its principal offices located at 12405 Powerscourt Drive, S1.Louis,



Missouri 63131. Charter Fiberlink is authorized by the Minnesota Public Utilities Commission

("Commission") to provide local facilities-based services, local resale services, interexchange

services and local niche services in numerous exchanges in Minnesota. Charter Fiberlink is a

"telecommunications carrier" under Minn. Stat. § 237.01, subd. 6.

2. Charter Fiberlink is represented in this proceeding by its attorney:

Gregory R Merz
Gray, Plant, Mooty, Mooty & Bennett, P.A.
500 IDS Center
80 South Eighth Street
Minneapolis, MN 55402
(612) 632-3257 (telephone)
(612) 632-4257 (facsimile)

3. Capitol Infrastructure, LLC, d/b/a Connexion Technologies ("Connexion") is a

North Carolina limited liability company with its principal place of business in North Carolina.

4. Upon information and belief, Connexion is represented in the proceedings by its

attorneys:

Matthew M. Meyer
Moss & Barnett
4800 Wells Fargo Center
90 South Seventh Street
Minneapolis, MN 55402
(612) 877-5000 (telephone)
(612) 877-5999 (facsimile)

5. Broadstar, LLC, d/b/a Primecast ("Primecast") is a Florida limited liability

company with its principal place of business at 2205 E Candum Drive, Apex, North Carolina

27502.

6. Mobile Estates, LLC ("Mobile") is a Michigan limited liability company with its

principal place of business in Michigan. Mobile is, upon information and belief, the owner of
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Parkside Mobile Home Park ("Parks ide"), in Rochester, Minnesota, and Pleasantview Mobile

Home Park ("Pleasantview"), located in Duluth, Minnesota.

7. Riverstone Communities, LLC ("Riverstone") is a Michigan limited liability

company with its principal place of business in Michigan. Riverstone is, upon information and

belief: Mobile's agent with respect to the management of Parks ide and Pleasantview.

8. The registered agent for both Mobile and Riverstone is James Bellinson and the

registered office address for both Mobile and Riverstone is 370 E. Maple Road. 3rd FI..

Birmingham, Michigan 48009

.J The identities of the attorneys representing Primecast, Mobile, and Riverstone are

not known to Charter Fiber/ink.

JURISDICTION

10. The Commission has jurisdiction over this matter pursuant to Minn. Stat. § 237.16,

subd. l(c), which provides that the Commission has exclusive authority to:

a. Authorize any person to construct telephone lines or exchanges or to
otherwise furnish local service to subscribers in any municipality of
this state, and to proscribe the terms and conditions upon which
construction or service delivery may be carried on;

b. Establish terms and conditions for the entry of telephone service
providers so as to protect consumers from monopolistic practices and
preserve the state's commitment to universal service.

II. In addition, the Commission has jurisdiction pursuant to Minn. Stat. § 237.081,

which authorizes the Commission to investigate and resolve complaints that any practice, act or

omission affecting or relating to the production, transmission, delivery, or furnishing of

telephone service or any service in connection with telephone service is in any respect

unreasonable, insufficient or unjustly discriminatory.
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COMMON ALLEGATIONS

12. Charter Fiberlink currently provides service, including intrastate

telecommunications service, to residents at Parkside Mobile Home Park in Rochester, Minnesota

("Parkside") and Pleasantview Mobile Home Park in Duluth, Minnesota ("Pleasantview").

13. On or about May 25,2010, Mobile entered into an agreement with Connexion,

titled "Easement and Memorandum of Agreement," a copy of which is attached to this

Complaint as Exhibit A, purporting to give Connexion the nonexclusive right to provide voice,

data, and multi-channel video services at Pleasantview.

14. On or about July 12,2010, Mobile entered into an agreement with Connexion,

titled "Easement and Memorandum of Agreement," a copy of which is attached to this

Complaint as Exhibit B, purporting to give Connexion the nonexclusive right to provide voice,

data, and multi-channel video services at Parkside.

15. On or about September 14,2010, Riverstone, acting on behalf of Mobile, sent

Charter Fiberlink a letter, a copy of which is attached to this Complaint as Exhibit C, informing

Charter Fiberlink that Riverstone had entered into an agreement with Connexion to "coordinate

and provision telecommunications services by all providers" at Parkside.

16. On or about September 16,2010, Connexion sent Charter Fiberlink a letter, a

copy of which is attached to this Complaint as Exhibit D, stating, among other things, that

Connexion had entered into an agreement with the owner of Parks ide, which agreement required

Charter Fiberlink to "partner" with Connexion in order to continue providing service to

Parkside's residents. The letter from Connexion further demanded that Charter Fiberlink either

contact Connexion within 20 days of the letter or cease and terminate all services within 60 days
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of the letter. This letter from Connexion further stated that any of Charter Fiberlink's equipment

remaining at the property after 90 days would be considered abandoned.

17 On or about September 21, 2010, Riverstone, on behalf of Mobile, sent Charter

Fiberlink a letter, a copy of which is attached to this Complaint as Exhibit E, informing Charter

Fiberlink that Riverstone had entered into an agreement with Connexion to "coordinate and

provision telecommunications services by all providers" at Pleasantview.

18. On or about September 23,2010, Connexion sent Charter Fiberlink a letter, a

copy of which is attached to this Complaint as Exhibit F, stating, among other things, that it had

entered into an agreement with the owner of Pleasant view, which agreement required Charter

Fiberlink to "partner" with Connexion in order to continue providing service to Pleasantview's

residents. The letter from Connexion further demanded that Charter Fiberlink either contact

Connexion within 20 days of the letter or cease and terminate all services within 60 days of the

letter. This letter from Connexion further stated that any of Charter Fiberlink's equipment

remaining at the property after 90 days would be considered abandoned.

19. Subsequent to sending the letters to Charter Fiberlink that are referred to above,

Connexion, without notice to Charter Fiberlink, informed Charter Fiberlink's customers at

Parkside that Charter Fiberlink would be voluntarily terminating its provision of services at the

property. In its communication to Charter Fiberlink's customers at Parkside, Connexion falsely

stated, "Please be aware that Charter has elected to no longer provide service at Parkside MHP as

of 1119/2010." This communication further stated that Charter Fiberlink customers would begin

receiving products and services "over Connexion Technology's advanced telecommunications

network" and that Primecast was Connexion's "premier provider." A true and correct copy of
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Connexion's correspondence with Charter Fiberlink's customers is attached to this Complaint as

Exhibit G.

21. In November, 2010, Primecast, without notice to Charter, informed Charter's

customers at Parkside that Charter would no longer be providing services at the property. In its

communications to Charter's customers, Primecast falsely stated that "We have been notified

Charter is leaving Parkside MHP as of I 119/2010." This communication further directed

Charter's customers to "Please call Primecast to sign up for new service today." A true and

correct copy of Primecast's correspondence with Charter's customers is attached as Exhibit H.

22. Correspondence sent by Connexion and Primecast to Charter's customers

concerning Charter's service was false and misleading and was sent at a time when the Charter

and Connexion were involved in negotiations intended to result in a resolution of the parties'

dispute.

23. Connexion, on or about January 26,2011, filed an action in federal district court

alleging that, as a result of its agreement with Mobile, Charter has no right to continue providing

service to residents at Parkside and Pleasantview.

24. Issues raised by Connexion's federal court complaint - including whether

Connexion and/or Primecast are required to obtain authorization from the Commission to

provide telecommunications service and whether Connexion and/or Primecast is a provider of

private shared services under Minn. Stat. § 237.681, subd. 1 - are issues falling within the

Commission's exclusive jurisdiction Charter Fiberlink, in addition to denying Connexions

allegations in the federal court action, has asked the federal court to defer exercise of its

jurisdiction so that this Commission will have an opportunity to determine the issues presented

by this Complaint.
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COUNT ONE
UNAUTHORIZED PROVISION OF SERVICES

25. Charter Fiberlink incorporates by reference Paragraphs I through 24, above.

26. Pursuant to Minn. Stat. § 237.16, subd. l(b), no person may provide telephone

service in Minnesota without first obtaining a certificate of authority from the Commission.

27. Upon information and belief, neither Connexion nor Primecast has received

authorization from the Commission to provide telephone service.

28. Connexion and/or Primecast are seeking to be the exclusive providers of

telephone service to residents at Parkside and Pleasantview, including residents who are

currently receiving telephone service from Charter Fiberlink.

29. Connexion and/or Primecast, in seeking to be providers of telephone service at

Parkside and Pleasantview without first obtaining authorization from the Commission to do so,

are acting in violation of Minn. Stat. § 237.16, subd. l(b).

COUNT TWO
PRIVATE SHARED SERVICES

30. Charter Fiberlink incorporates by reference Paragraphs 1 through 29, above.

31. Pursuant to Minn. Stat. § 237.681, subd. 1(1),"private shared services" include:

a. The provision of telephone services and equipment, the provision of
video programming services, or the provision of video programming
services;

b. Within a user group located in discrete private premises;

c. By a commercial shared services provider;

d. Through privately owned customer premises equipment and
associated data processing and information management services.

The definition of "private shared services" includes, but is not limited to, the provision of

connections to the facilities of a local exchange and to a long distance telephone company.

7



32. Tenants of a property wherein private shared services are operating are entitled to

access to an alternative service provider. Minn. Stat. § 237.681, subd. 3.

33. The "owner" ofa property where shared private services are provided includes a

person who, under contract with the owner, manages the property.

34. If a property owner, including the manager of a property, fails to comply with a

request for access to an alternative service provider, the Commission may order the property

owner to make facilities or contacts available sufficient to allow the tenant to make a separate

connection with the telephone company. Minn. Stat. § 237.681, subd. 4.

35. The services that Connexion and/or Primecast seek to provide at Parkside and

Pleasantview are private shared services. \

36. Mobile and Riverstone, as the owner and manager, respectively, of'Parkside and

Pleasantview, are required to provide residents with access to an alternative service provider,

including Charter Fiberlink.

37. Connexion, Primecast, Mobile and Riverstone, in seeking to prevent Charter

Fiberlink from continuing to provide service to residents of Parks ide and Pleasantview, are

acting in violation of Minn. Stat. § 237.681.

WHEREFORE, Charter Fiberlink request that the Commission:

I Charter Fiberlink acknowledges that, more than twenty years ago, in In the Matter of a Complaint by Gordon
Hedlund Against Sherburne County Rural Telephone Co, Docket No. P-427/D-90-480, Order Denying Relief, 1990
WL 699798 (Minn. P.U.C. November 8, 1990), the Commission found that a telecommunications system that was to
be installed by the owner of a mobile home park did not meet the definition of "private shared telecommunications
services" under Minn. Stat. § 237.68, a predecessor to Minn. Stat. § 237.681. For numerous reasons, however, the
rationale supporting that decision does not apply here. For example, in Hedlund, the Commission found that the
policy undcr/ying the statute governing private shared telecommunications services was to allow end users with
specialized or sophisticated telecommunications needs to have access to facilities necessary to meet those needs and
that "Private homes, whether in traditional residential developments or mobile home parks, do not have such
telccommurucaticns needs." Plainly, tile tclecommunicauons market lind the availability of sophisticated
telecommunications services in private homes have changed considerably in the twenty one years since the Hedlund
case was decided.
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l. Find the services that Connexion and Primecast are seeking to provide at Parkside

and Pleasantview may not be provided before Connexion and Primecast have obtained a

certificate of authority from the Commission to provide such service;

2. In the alternative, find that the service that Connexion and Primecast are seeking

to provide at Parkside and Pleasantview is a private shared service and that, as a result, residents

of Parks ide and Pleasantview are entitled to access to an alternative provider, including Charter

Fiberlink.

3. Grant such other and further relief as the Commission may deem appropriate,

Dated 01,.... ~ (' ( 1--0'( \ Y, PLANT, MOOTY,
OTY & BENNETT, P.A.

rego Rerz
500 IDS Center
80 South Eighth Street
Minneapolis, MN 55402
(612) 632-3257 (telephone)
(612) 632-4257 (facsimile)
Gregory.Merzsagpmlaw.corn

Attorneys/or Charter Fiber/ink ('C Vll,
LLC

VERIFICA TION

I, ., \ r:
.,j 0SEe f\ '-:5/ (':12-('1.) 1<.. ,

(l1Je.'1T

SRI D\,·E'C!:(¥- rtDtt)ove/oofCharter Fiberlink CC VIII,
)

LLC, state that I have knowledge of the matters set forth in the above Verified Complaint and

hereby verify, under penalty of perjury, that, to the best of my knowledge and belief, all of the

allegations and statements contained herein are true and correct.

Dated: _-=-3~) 5,,-'-.:'1...:...1 _

01':294449\ vi
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Office of the
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Mllrl( A. Monacelli
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By D Ide Deputy
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DO NOT RKI\-10VE
fu\l.mM.'C-
Linda Price •
Capitol Infrastructure, LLC
d/b/n Co nnex ioo TcchnoJo gies
I II Corning Road, Suite 2S0
Cal)'. NC 275 I H

Return to after recordm]
Linda Price
CapiTOllnthlstructu,·c, Lu.
dlblu Conncxion Tecuuologles
III Coming Road. Suite 250
Cm)'. NC 27518

EASEMENT AND MEMORANDUM OF AGREEMENT

STATE OF MINNESOTA
COUNTY OF ST. LOUIS

1. Grant of Easement. In consideration of $10.00, and tor other good and valuable consideration,
the receipt and sufficiency of which are acknowledged, and in consideration of Capitol Infrastructure,
LLC ("Cr'), a North Carolina limited liability company, having entered into a Master Community
Infrastructure Agreement with Grantor dated Jib..,. ,1.'1 . 20] 0 (the "Agreement"), the
undersigned ("Grantor") grants to CI, its 5U(,CCl>SOI'J and assigns and their designees and licensees
(together, "Grantee"), subject to any prior easements, covenants, restrictions, liens and other items of
record, an easement on Grantor's property commonly known as Pleasantvlew Mobile Home Park and as
described in the attachedAttachment I to this Agreement (the "Property") as follows:

2. Definitions. The following definitions shall apply:

Multl-Cbannel Video Services, "Multi-Channel Vldeo Services" means the package of multi-channel
cable television and other video-and/or-sound services, provided over the Infrastructure (e.g., the basic,
premium, and pay-per-view services, whether analog or digital) offered by multi-channel video service
providers generally to customers in the area where the Property is located (the "Area"). Multi-channel
video services include, without limitation, video and sound services offered by any and all direct
broadcast video providers, two examples of which are Direct TV and Dish Networks.

VolceServices. "Voice Services" means local voice telecommunications services, delivered within the
Property in whole or in part via wired or cable transmission, provided by local exchange carriers (LEes)
or competitive local exchange carriers (CLECs), as well as long distance voice telecommunications
services provided by lnterexchange carriers (IXCs), or by resellers of the same. Voice Services may
include voice over internet protocol ("VOlP"). Voice Services shall not include voice telecommunications
services, delivered wireJessly including, without limitation, by cellular or other wireless transmission or
other technological advances thereof.

Data Services. "Datil Services" means data transmission, including but not limited to connectivity with
the internet using internet protocol (IF) or the equivalent or successor protocol via wired Ethernet,
wireless (802.11) transmission or other transmission media or protocol.

C-I

(
EXHIBIT

I A



CASE O:11-cv-0019b-PJS -SER Document 1-2 Filed 01/LtS/11 Page 19 of 27

SSgl40

Infrastructure. "Infrastructure" means internal (other than within a single family detached home or
town house, manufactured home or community building) and external wiring, cables, poles, conduits,
moLding, pipes, antennas, transmitters, receivers, servers, switch equipment, software, edge equipment,
central processing nnit&, audio, video or information servers, satellite earth stations, electrical
oonnections, one or more equipment rooms andlor equipment cabinets with space sufficient for the
installation, operation and maintenanoe of equipment room or equipment cabinet equipment Wid
termination of tnmSmission lines, and other facilities and equipment for the provision and delivery of
Services.

Services. "Services" means the Multi-Channel Video Services, Voice Services and Data Services, each
as more particularly defined above.

3. Blanket Easement. Grantee, its successors, assigns, designees and licensees is hereby granted
and shall retain an easement on, over, under and through all of the Property to (I) sell, market and provide
Services, and (U) design, construct, install, operate, market, maintainupgrade, repair, replace, access an<i
remove Infrastructure to provide Services. Subject to applicable law and subject to tile provisions of
Section 6 relating to Grantee's obligation to make certain easements available to regulated public utilities
and public franchise video providers, during the term of the Agreement. Grantor shall not grant any other
provider of Services other than Grantee the right to provide Multi-Channel Video Services within the
Property. Subject to applicable law, no Infrastructure installed by or on behalf of Grantee may be used by
any other party without the express written permission of Grantee, which permission may be withheld for
any reason. Grantee's easement rights sot forth herein shall include, without limitation, the right to
trnnsmit signals related to the provision of Services over the Infrastructure to serve residents of other
properties within the Property. Notwithstanding the foregoing, Grantee shall only be permitted the right
to instal.! Infrastructure in areas approved by Grantor in accordance with the terms of a development plan
prepared by Grantee and approved by Grantor (the ~'Devclopment Plan") and following the installation of
the Infrastructure in accordance with the Development Plan, Grantee shall not be permitted to relocate
any such Infrastructure without Grantor's prior written consent. All specifications of all Infrastructure
including, without lim.itation, above-ground equipment and all underground Utility Lines shall be
installed only in accordance with plans and specifications approved by Grantor including, without
limitation. the materials, colon and other characteristics of any above-ground equipment lind in all events,
all Utility Lines shall be underground. AJl work performed on the Infrastructure shall be performed in
compliance with all laws and regulations and Grantee shall be solely responsible to obtain all necessary
permits and approvals to install Infrastruoture and shall pay all costs and expenses with respect to the
construction and subsequent maintenance, relocation or abandonment of the Infrastructure. Except in the
case of usual and customary maintenance not involving trenching or digging Or in the case of an
emergency where such work may be initiated with reasonable notice, Grantee sball provide Grantor with
at least fifteen (15) days prior written notice before commencement of any work on any Infrastructure. In
the event that Grantee fails to perform its obligations under this Easement, Grantor shall have the light to
complete any work required to be completed by Grantee at Grantee's sole cost and expense, and Grantee
shall reimburse Grantor within thirty (30) days after written request therefor for nil reasonable amounts
incurred by Grantor. Grantor shall have the right to relocate all Infrastructure upon thirty (30) days prior
written notice to Grantee, provided that such relocation shall not materially interfere with or diminishthe
service provided by Grantee. Grantee affirmatively undertakes to perform any installations, maintenance,
repairs, replacements, operations or other work performed on the Property in accordance with the terms of
this Agreement (collectively, the "Activities") in 8 good and workmanlike manner. Any Activities
undertaken by Grantee shall not unreasonably restrict or prohibit or in any manner prevent ingress or
egress to the Property or unreasonably interfere with parking, loading or entry into any buildings or
manufactured homes located on the Property. Grantee shall take all reasonably necessary steps (0

minimize the impact of the Activities on the use and enjoyment of the Property. Grantee agrees that
whenever Grantee, its employees, agents or representatives shall enter the Property, Grantee shall, at its
sole cost and expense, promptly commence such Activities diligently proceed with the Actlvities and,
upon completion of such Activities, fully restore the Property to the condition existing prior to such entry
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service to the end user on the Property during the term of sucb service agreement, such rights 10 be
consistent with the provisions of Section S above.

7. Memorandum of Atp'eement. In addition to the rights granted above, the Agreement grante to
Grantee certain rights to market and to designate providers of Sec:vices to Residents of the Property.

[Signature page to follow]
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IN WITNESS WHEREOF, Grantor has executed this Easement and Memorandum of
Agreement on the date stated following its signature below,

OWNER:

MOBILE ESTATES, LLC
IIMichigan Umlted liability company

(:;?- _ .<,"y,/). ~fj /J' #
// 1'<'; / 4 ,,'A "~4;';'''''By: -.~.¥, ..•..I'

~.'C~T-;:;;"'/-L!Arll:~~11(Name)
_. ..__ ' CPO (Title)

DATE: .r;hj;;~__. ,2010

A/Vlf ;1 (.' Ji! I
Witness 1 Print Name:

_____ ._h(. Va.--J
Witness 2 Print Name:

ACKNOWLEDGMENT

STATE OF .2~/'i{JJ.l'~LLi_".~_

COUNTY OF_(i:.ttc, ..elt
I, "iJ..:.,r..'-.-vr;.{C,,_!I..,:/-.J.L

f
!2::b:.i{_L.i(:/-,--",' a. Notary public of County and State

IlfOr(~\ll~lHkmcd. do hcrehy ~~~'r(ifYthat .iLL!':, "1:'1.'" U,~_· .•."_L,L_, known to me to be the
_ ...L ,:'( 'J ,_ ..._ ,_ M Mobile Estates, LtC, a Michigan limited liability company, personally
appeared before me this day and acknowledged the due execution of the foregoing instrument on behalf
of that company.

WitnessmyluU1da~d seal this,~_ day {)r~Z1-_J 2010.

Notary Public: :A'" )J\~" d C" I:IllJjj~\-:.}/

My Commission Expires: Jj(QjJ;;)6 j "7
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Attachment I to Ealement and Memorandum of Agreement

Legal Description of the Property

REAL PROPERTY IN THE COUNTY OF ST. LOUIS, STATE OF MINNESOTA, DESCRIBED AS
FOLLOWS:

LOTS NUMBERED TWENTY (IU), TWENTY·ONE (21) AND TWENTY-TWO (22) IN AUDITOR'S PLAT
NO. 10 OF SOUTH 14 OF NORTHEAST 'I. OF SOUTHEAST 'I.; SOUTHEAST YoOF SOUTHEAST 'I. OF
SECTION 27, NORTHEAST 'I. of NORTHEAST 'I. OF SECTION 34, ALL IN TOWNSIDP 49 NORTH,
RANGE 15 WEST OF THE FOURTH PRINCIPAL MERIDIAN.

C-6
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EASEMENT AND MEMORANDUM OF AGREEMENf

STATE OF MINNESOTA
COUNTY OF OLMSTED

1. Grant of Easement. In consideration of $10.00, and for other good and valuable consideration
the receipt and sufficiency of which are acknowledged, and in consideration of Capitol Infrastructure,
LLC ("Cr'), a North Carolina limited liability company, having entered into a Master Community
Infrastructure Agreement with Grantor dated ~).-1 , 2010 (the "Al:l'eement''), the undersigned
("Grantor") grants to Cl, its successors and ass\gns and thcir designees and licensees (together,
"Grantee"), subject to any prior easements, covenants, restrictions, liens and other items of record, an
easement on Grantor's property commonly known as Parkslde Mobile Home Park and as described in
the attached Attachment J to this Agreement (the "Property") as follows:

1. Definitions. The following definitions shall epply:

Muld-Cbannel Video Services. ''Multl-Channel Video Services" means the package of multi-channel
cable televlsion and other video-and/or-sound services, provided over the Infrastructure (e.g., the basic,
premium. and pay-per-view services, whether analog or digital) offered by multi-channel video service
providers generally to customers in the area where the Property is located (the "Area"). Multi-channel
video services include, without limitation, video and sound services offered by any and all direct
broadcast video providers, two examples of which are Direct TV and Dish Networks.

Voice Services. "Voice Services" means local voice telecommunications services, delivered within the
Property in whole or in part via wired or cable transmission, provided by local exchange carriers (LECs)
or competitive local exchange camers (CLECs), as well as long distance voice telecommunications
services provided by interexchange carriers (IXCs), or by resellers of the same. Voice Services may
Include voice over internet protocol ("VOIP"). Voice Services shall not include voice telecommunications
services, delivered wirelessJy including, without limitation, by cellular or other wireless transmission or
other technological advances thereof.

EXHIBIT
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Data Services. "Data Services" means data transmission, including but not limited to connectivity with
the internet using internet protocol (IP) or the equivalent or successor protocol via wired Ethernet,
wireless (802.11) transmission or other transmission media or protocol.

Infrastructure. "Infrastructure" means internal (other than within a single family detached home or
town house, manufactured home or community building) and external wiring, cables, poles, conduits,
molding, pipes, antennas, transmitters, receivers, servers, switch equipment, software, edge equipment,
central processing units, audio, video or information servers, satellite earth stations, electrical
connections, one or more equipment rooms and/or equipment cabinets with space sufficient for the
installation, operation and maintenance of equipment room or equipment cabinet equipment and
termination of transmission lines, and other facilities and equipment for the provision and delivery of
Services.

Services. "Services" means the Multi-Channel Video Services, Voice Services and Data Services, each
asmore particularly defined above.

3. Blanket Easement. Grantee, its successors, assigns, designees and licensees is hereby granted
and shall retain an easement on, over, under and through all of the Property to (i) sell, market and provide
Servicesrand (ii) design, construct, install, operate, market, maintain, upgrade, repair, replace, access and
remove. Infrastructure to provide Services. Subject to applicable law and subject to the provisions of
Section 6 relating toOrantee's obligation to make certain easements available to regulated public utilities
and public franchise video providers, during the term of the Agreement. Grantor shall not grant any other
prOvider of Services other than Grantee the right to provide Services within the Property. Subject to
applicable law, no Infrastructure installed by or on behalf of Grantee may be used by any other party
without the express written permission of Grantee, which permission may be withheld for any reason.
Grantee's easement rights set forth herein shalllnciude, without limitation, the right to transmit signals
related to the provision of Services over the Infrastructure to serve residents of other properties within the
Property. Notwithstanding the foregoing, Grantee shall only be permitted the right to install
Infrastructure in areas approved by Grantor in accordance with the terms of a development plan prepared
by Grantee and approved by Grantor (the "Development Plan") and following the installation of the
Infrastructure in accordance with the Development Plan, Grantee shall not be permitted to relocate any
'such Infrastructure without Grantor's prior written consent. All specifications of all Infrastructure
including, without limitation, above-ground equipment and all underground Utility Lines shall be
installed only in accordance with plans and specifications approved by Grantor including, without
limitation, the materials, colors and other characteristics of any above-ground equipment and in all events,
all Utility Lines shall be underground. All work performed on the Infrastructure shall be performed In
compliance with all laws and regulations and Grantee shall be solely responsible to obtain all necessary
permits and approvals to install Infrastructure and shall pay all costs and expenses with respect to the
construction and subsequent maintenance, relocation or abandonment of the Infrastructure. Except in the
case of usual and customary maintenance not involving trenching or digging or in the case of an
emergency where such work may be initiated with reasonable notice, Grantee shall provide Grantor with
at least fifteen (15) days prior written notice before commencement of any work on any Infrastructure. In
the event that Grantee fails to perform its obligations under this Easement, Grantor shall have the right to
complete any work required to be completed by Grantee at Gruntee's sole cost and expense, and Grantee
shall reimburse Grantor within thirty (30) days after written request therefor for all reasonable amounts
incurred by Grantor. Grantor shall have the right to relocate all Infrastructure upon thirty (30) days prior
written notice to Grantee, provided that such relocation shall not materially interfere with or diminish the
service provided by Grantee. Grantee affirinatively undertakes to perform any installations, maintenance,
repairs, replacements, operations or other work performed on the Property in accordance with 'he tenns of
this Agreement (collectively, the "Activities") In a good and workmanlike manner. Any Activities
undertaken by Grantee shall not unreasonably restrict or prohibit or in any manner prevent ingress or

2
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egress to the Property or unreasonably interfere with parking, loading or entry into any buildings or
manufactured homes located on the Property. Grantee shall take all reasonably necessary steps to
minimize the impact of the Activities on the use and enjoyment of the Property. Grantee agrees that
whenever Grantee, its employees, agents or representatives shall enter the Property, Grantee shall, at its
sole cost and expense, promptly commence such Activities diligently proceed with the Activities and,
upon completion of such Activities, fully restore the Property to the condition existing prior to such entry
and upon completion of any Activities, all disturbed soil shall be resodded and not reseeded. All work.to
be completed by Grantee or its agents hereunder shall be completed pursuant to and in accordance with
all necessary licenses and permits which Grantee SIDHU obtain at its sole cost and expense. Such work
shall conform to all applicable statutes, ordinances, regulations and codes and to the requirements of all
other regulatory authorities. Grantee agrees not to permit liens to be filed arising out of the Activities.
Grantee shall, within thirty (30) days after receiving notice of any such lien, discharge such lien eJcherby
payment of the indebtedness due to the lien claimant or by filing a bond (as provided by statute) as
security therefor. In the event Grantee shall fail to discharge or bond over such lien within said thirty (30)
day period, Grantor shall have the right to procure such discharge and Grantee shall pay the costs incurred
by Grantor and shaD reimburse to Grantor its reasoaable other costs and expenses incurred In connection
therewith upon written request therefor. Prior to the commencement of any Activities, Grantee shall
furnilIh Grantor with a certificate of insurance evidencing all insurance required to be obtained pursuant to
tenns of the Agreement and naming Grantor as an additional insured, Grantee shall indemnify, defend
and hold Grantor harmless for any and all damages, liabilities, claims, costs or expenses, including
reasonable attorneys' fees, court costs and legal expenses, incurred by and/or suffered by Grantor
resulting from Grantee's, or its agent's, use of the easements granted under thls Easement

4. Fixtures. Infrastructure shall not be deemed to be affixed to or a fixture of the Property.

5. Other Easements; Term of Easeptents. GrHnt<lrreserves the right to grant other easements on
the.Preperty not in conflict with Grantee's rights set forth herein, but Grantor will not allow such other
euements to cause unreasonable interference with the easement granted to Grantee herein. Neither
Grantor nor any Owner of any portion of the Property (referred to individually herein as an "Owner", and
collectively as the "Owners,,) shall take any action with respect to the easements granted to Grantee
herein that would unreasonably interfere or be inconsistent with the use of the easement by Grantee for
the purposes named herein.

Grantee will have and hold the easements on the Property granted during the term of the Agreement and
during such term, subject to applicable law, the easements shall be exclusive to Grantee, and this
Easement shall automatically expire and terminate upon the tlXpiration or termination of the Agreement
and Grantor shall be permitted to record an affidavit against the Property certifying that such easement
has been terminated which will be satisfactory evidence that this Basement has been terminated. In
addition to the foregoing, upon request, Grantee shall be required to execute such reasonable
documentation as Grantor may request to evidence the termination of the Basement. Upon the expiration
of the Agreement, Grantee shall have a period of six (6) months to remove the Infrastructure installed by
Grantee. Following such removal, Grantee shall return the surface of the Property to substantially the
same condition as existed prior to Grantee's work. Any Infrastructure Installed by Grantee that is not
removed within such six (6) month period shall be deemed to have been abandoned by Grantee.

These easements and other rights granted to Grantee hereunder nul with the title to the Property for the
time set forth in this Section 5 and are binding on Grantor, its successors and assigns and on all
subsequent Owners of the Property or portions thereof acquired directly or indirectly from Grantor, as
well as on others who may claim an interest in all or a portion of the Property.

6. Access by PubHc UtUIUe. and Franchise Video Provfden. Notwithstanding any provision of
thls~Agreement and Memorandum of Agreement to the contrary, if a Resident within the Property enters"

3
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into a valid bona fide service agreement with a franchise video provider or public utility in the state in
~lrich the Property is located with respect to regulated video or voice services, respectively, as the case
may be, Grantee will, upon request by such Resident, public utility, or regulated service provider, and
~uhjeet to Grantee receiving reasonable compensation therefore (to the extent that Grantee is permitted by
raw to charge such reasonable compensation), grant limited non-Infrastructure non-exclusive easement
~ccess rights to the Property to such public utility or franchise video provider sufficient to enable such
Provider to provide the regulated service to the end user on the Property during the term of such service
agreement, such rights to be consistent with the provisions of Section 5 above.

7. Memorandum of Agreement. In addition to the rights granted above, the Agreement grants to
Grantee certain rights to market and to designate providers of Services to Residents of the Property.

[Signature page to follow)

4
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IN WITNESS WH.EREOF, Grantor has executed tbis Easement and Memorandum of
Agreement 011 the date stated following its signature below.

OWNER:

MOBILE ESTATES, LLC
IIMichigan limited llnblllty company

,/7 ~'.-;;:"(7 ~-?/' ,(7/.,.-:.- /-< //r t~;'l~~.I4;'
By: r":#.L-V "...' f

'\';5J:o/2fl~lk~!;:~If7(N~ame)
,_"__ !_£}<:~: "__"'_,- (Title)
DATE: -:t;/;yy,:: .2010

• .L( ~.,jA' C' i L-IA (,r:.'~~-'.
,--.,----,"-'----,-~.

Witness 2 Print Name:

ACKNOWI,EDGMENT

STATEOF ..::11¥~:.ull/Y~__ -

COUNTYOF-O~~--
1 l.t. I/dA • a Notary Public of COW1ty and State
n'rlll't'/11t'lIlllllIC'!. ,i~'-i\(·I'r.:by ccrtily thAt ..El~ ~bk.£"Ii,,!-i_ . known to me to be the
__ ~.£:1c) or Mobile [l<t;l((,3, LLC, a Michigan limited liability company, personally
appeared before me this day and acknowledged the due execution of the foregoing instrument on behalf
of that company. \flIII"lIll

\~.~.~~. 1111"I{-

Witness my hand and seal this 12tf\ day of ~ • 2010. ~~~:;~~~ -.,.~,_

Notary Public: _.-tA~"4 ) (- V'

My Commission Expires: ~7.4..Drl.__ \. ~!~~'\"/'f: J~1tP.iiB.:'f.l~':;'c,,'tf
~ OF WIle ~",,,
illNJIIIIIll\I\\\'~

ActI~ I'\. 1M (\.w,~ bf OtJt.-lr.N{

5
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Atta~hment I to Easement and Memorandum of Agreement

Legal Description of the Property

ANI Pf'OPtrtr In U\a Qaunlyof Om.t«l, S•• of~, ~.~:

A"untlnQ !ho Ncrth lind Sct4h QIJIIf., an. of a.c,lon 7. T'own~ 1011~ ~ 13Woel.1o bo l'
duIJ North and SOu'itIlln& and oornm8fllM9 at \be cenla, of Section 7 In !he afacwaJd TO\m&l11pI!U'Id
A.nv' III1d IUlnlr'IG IhCnG. Eui .'0f'41 the Noltj\ Wne 01 lilt SH '/~ 01 .-Jd 8eallon a <!tiline. 01 833.&3
IQt 10 the c;60lw 01 " T~ road, IhIllOlJ ClUeSouth s}onLl Ihl C8IlItf 01 a.ald Townthlp rold II
dletanco 01 1.'0126 1•• 110 d1f1No~ •• tGdy rtght-ol·wey lir1a of ttl, old Fllldlitltr 1M ~rIOn ~0Ia.
IhIn Ilona Mid rlQ11l.of.Way Ill'll NOfIhSf: dllg_ 34I11II'1UIOI W•• ,. lflai<'lrw:. 010478.17 rQ/ 111the WOIJi
"e of A1c1 5E 114, til", duo South a difria(loo 01 59.65 filet 10 Itlll «*IUIr oIlho old RocIillli8r Md Morlcif1
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Aoob«Jlllr and MlllIQo RPII.d IQ" pofM WhICh IS 36 r.et woe, 01 I1If Eaat IIIMI 01 till SW lf4 01 I.IIJd
Se«ioll, I'I,IIIJ\lnllltwncr1l fIIol1h • TJl."ce or 4"»'a5 'HI 10 • point wnIOh II 8<lua 10111801.1'" of 1M "Ioi1t1
lin. 01 •• Id 9W H•• 01 laJd .~ '/'\01\0- due W•• , 1\ ~ltInC., I'll lMO.O I"" lI'IM'IcIt cUt t«lrtllil
d~ of :)IIU5 _to N North ~e oIlho SW 1/4 01•• td $eo~on, 1/1M100 Eat' 111m; 1"9 NQrthhi 01
.tIdsw " •• (i.lane. of ~~." t.M 101M piK' oj b/lglrlrllng:

&QtIf)llng fhn Min ••••,.,..0Y0t tit 6111W1ty 83 1eo11tl.1'IQ1 'IIr roadpurpo_1rnl11eo ftlIep1lnQ
••• ~fI'tl lor fftd.d, f'UIPI*II ~ IiIf. eat 3b •• ." 01 IIW pari 01 II1Q$VI 1/4 01 aaJd Seolllln lying
~ of 110 ~ I.,. CIIIht old EIDch"ltf Md MaJiOIl ROlid ."d Slluth 0111 Il0o Iybg 84!J.&8 1081 SPU1h
of1ft. NOI1h Int ~ .,d SW1/4 0( MId Stcrtlol'l. mIlnt J)IIrtlcvWf)l dltJG~bed •• lollor.llt!

"all 01 fllI sa 114., PII1Ofltl. M 114 OfSOClllli'l7, T~ 106North.RlI'Ig.1~W •• t« fhot"11\tt
PdftOlp.t' MMdI&n. deecrllH bY ••• Gild bound& as/oIlowa: BGgInnJ10 at tIltJCGrttor of MId $90110" 7.
lIIonclJ Emst all)/\fiJ 11. North 11M01hid se 1/4 366.31101110 1ta QIII1\er oJ. 10000thlp roal1, Ihonoo SIlO.IU,
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North ~5(lm,•• ,p.vnllel wIIh the coline of Iha .!IIdSW 114 to. poi'lI~Iatllll ~~.!)5 ~ South 01 'II'lo
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cenliiflln. of whlcll/'UI1'38-5.37'"' Ea81of Ih.West'lna oIlho Qjd NE 1'''.
Alto, PM Dflhl Nt;: tM o/~ 7,Townshp 108 t.kIrth. Flengo 1~WMlollblJ FIfth Pr~1 MGtldltn.
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EXHIBIT"B"

DEVELOPMENT PLAN

(Attached)
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,RIVERSTONE
com m u nit i e 8-----

.
September 141 2010

Charter
Attention: Joe Geroux
467D E Fulton, #102
Ada, MI 49301

Re: PGrksldf! Mobile Home Park
Z315 Porklan" SE
Rochester, MN SS90J

DearJoe Geroux:

ThIs letter Is to advise you that Rlverstone communitIes, UC has entered into an agreement
with Connexlon Technologies (Connexlon) to commence upgrades to the telecommunications
system and to coordinate and provision telecommunication servIces by all providers on the
above-referenced property. With this agreement, Connexion Technologies has acquired
speclflc rights and now acts on behalf of Rlverstone Communities, LLC.

I look forward to hearing news of your discussion with Connexlon Technologies soon as It
relates to providing services to the residents of our property. Please do not hesitate to contact
me If you have further qu,stlons.

Sincerely,

~7(M'
GarY Dabkowski
ChIef Financial O/IIcer

EXHIBIT

I~~-



CASE O:11-cv-00199-rJJS-SER Document 1-2 Filed 01/2~/11 Page 14 of 27

September 16, 2010,

Charter
Attention: Joe Geroux
4670 E Fulton, #102
Ada,:MI 49301

Re: Parks ide Mobile Home Park
2315 Parklane SE
Rochester, MN 55903

Dear Joe Geroux:

This letter is to advise you that Rlverstone Communities, UC ('IOwner"), has entered into
an agreement with Connexion Technologies (Connexion) to commence upgrades to the
telecommunications system at Parkside Mobile Home Park to provide their residents with
a state-of-the-art voice, video and data system. Currently your company is providing
services to the residents at Parkside Mobile Home Park. I would like to extend an
invitation for you to remain on the property and continue providing services to the
residents by partnering with Connexion,

This is where you can continue to playa vital role at Parkside MobUe Home Park.
Currently, Connexion partners with many service providers across the country through a
variety of "cutting-edge" telecommunication products and solutions. All providers of
Connexion are committed to excellence in customer service and continued focus on
innovative new products. 'fhr<:lugh your continued commitment to the Owner, Iknow that
you will be an asset to Connexion in the delivery of services to community residents.

Our agreement with RI~erstone Communities, UC prohibits the utilization of the owner's
wiring by providers other than those designated by Connexion. Therefore, it's important
that your company partner with Connexion Technologies to remain on the property.
Should you desire to continue providing services to the residents, please contact me within
20 days from the date of this letter to discuss the options available for you to remain on
this property. I can be reached by either phone (919-535-7369)""or email
(james',.gralley@cnxntech:com).

If your company chooses not to remain on the property or fails to contact me within 20
days, this letter is formal notice for your company to cease and terminate all services
within 60 days of the date of this letter. In addition, your company will have up to 90 days

EXHIBIT
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after the date of this letter, to remove its distribution systems from the property. Please be
advised that Riverstone Communities, UC or the property residents own the
infrastructure located on or within the residential units on the property (with the possible
exception of your customer premises equipment being leased to the resident» and we will
appreciate your company not disturbing the aforementioned infrastructure during the
removal of your distribution systems. After this 90 day period, we will consider any of
your distribution systems left on the property to have been abandoned. We do expect your
company to repair any damage caused upon removal of your equipment and systems.

I look forward to hearing from you to discuss the opportunity to continue providing .
services to the community. Please do not hesitate to contact me if you have further
questions.

Sil(j~
James P. Graney
Vice President

J
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RIVERSTONE
communities-----

September 21, 2010

Charter
Attention: Joe Geroux
4670 EFulton St, #102
Ada, MI 49301

Re: Pleasant View MabUe Home Parle
9428 Grand Ave
DulUth. MN 55808

Dear JoeGeroux:

This letter 15 to advise you that Rlverstone Communltl." I.LC has entered Into an agreement
with Connexlon Technologies (Connexlon) to commence upgrades to the telecommunications
system and to coordInate and provision telecommunication services by all providers on the
above-referenced property. WIth this agreement, Connexlon Technologies has acquired
speclflc rights and now acts on behalf of Rlverstone Communities, LLC.

I look forward to hearing news of your dIscussion with Connexlon Technologies soon as It
relates to providing services to the residents of our property. Pleasedo not hesitate to contact
me If you have further questions.

Sincerely,

~~
Gflry Dabkowski
Ch/~ Flnfln&#al Olflcer

EXHIBIT
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September 23, 2q,1O

Charter
Attention: Joe Geroux
4670 E Fulton St, #102
Ada, MI 49301

Re: Pleasant View Mobile Home Park
9428 Grand Ave
Duluth, MN 55808

Dear Joe Geroux:

This letter is to advise you that Riverstone Communities~ UC ("Owner"), has entered into
an agreement with Connexion Technologies (Connexion) to commence upgrades to the
telecommunications system at Pleasant View MobUe Home Park to provide their
residents with a state-of-the-art voice, video and data system. Currently your company is
providing services to the residents at Pleasant View Mobile Home Park. I would like to
extend an invitation for you to remain on the property and continue providing services to
the residents by partnering with Connexion.

This is where you can continue to playa vital role at Pleasant View Mobile Home Park.
Currently. Connexion partners with many service providers across the country through a
variety of "cutting-edge" telecommunication products and solutions. All providers of
Connexion are committed to excellence in customer service and continued focus on
innovative new products. Through your continued commitment to the Owner, Iknow that
you will be an asset to Connexion in the delivery of services to community residents.

J
Our agreement with Riverstone Communities, UC prohibits the utilization of the owner's
wiring by providers other than those designated by Connexion. Therefore. it's important
that your company partner with Connexion Technologies to remain on the property.
Should you desire to continue providing services to the residents, please contact me within
20 days from the date of this letter to discuss the options available for you to remain on
this property. Ican be reached by either phone (919-535-7369)or email
(jame,S,graney~cnxntech.com).

If your company chooses not to remain on the property or fails to contact me within 20
days, this letter is formal notice for your company to cease and terminate all services
within 60 days of the date of this letter. In addition, your company will have up to 90 days

EXHIBIT
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after the date of this letter to remove its distribution systems from the property. Please be
advised that Riverstone Communities, LLC or the property residents own the
infrastructure located on or within the residential units on the property (with the possible
exception of your customer premises equipment being leased to the resident), and we will
appreciate your company not disturbing the aforementioned infrastructure during the
removal of your distribution systems. After this 90 day period, we will consider any of
your distribution systems left on the property to have been abandoned. We do expect your
company to repair any damage caused upon removal of your equipment and systems.

I look forward to hearing from you to discuss the opportunity to continue providing
services to the community. Please do not hesitate to contact me if you have further
questions.

Si~~

Ja~aney
Vice President

j
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