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STATE OF MINNESOTA
BEFORE THE PUBLIC UTILITIES COMMISSION

Beverly Jones Heydinger Chair

David Boyd Commissioner

Nancy Lange Commissioner

Dan Lipschultz Commissioner

Betsy Wergin Commissioner
In the Matter of the CenturyLink, Inc. Docket No. P-421/AM-14-256
Petition for Rulemaking to Revise Service

Quality Rules

CENTURYLINK’S REPLY COMMENTS

CenturyLink files these reply comments in support of its request for a rulemaking.

- Comments filed with the Commission show general agreement that existing service quality

rules are out of date and should be updated to reflect current market conditions and customer

demand. These comments respond to suggestions made by the Department of Commerce

and the Joint CLECs regarding the appropriate scope of a rulemaking proceeding. .
DISCUSSION

While no commenter opposed moving forward with a rulemaking, the Joint CLECs
seek to narrow the proceeding,' and the Minnesota Department of Commerce seeks té
broaden the proceeding to review all of Chapter 7810.

CenturyLink does not oppose the Department’s suggestion of a broad proceeding, but
is concerned that such a broad proceeding could take more time than a proceeding focused
specifically on service quality. Because CenturyLink views the service quality standards as
the most problematic portion of the rules, it would prefer that those standards be addressed

first, before addressing other aspects of Chapter 7810.

! Joint CLECs Comments, pp. 5-7.
2 DOC Comments, p. 3.



CenturyLink agrees with the Joint CLECs that this proceeding should focus on retail
service quality. However, it strongly disagrees with the suggestions of the Joint CLECs that
the Commission should exclude from consideration any standard which theoretically could
impact the standard by which wholesale service quality is measured under the performance
assurance plan.

The Joint CLECs’ suggestion that the parity standard needs to be resolved before the
retail service quality standard does not square with its advocacy in other states. Retail
service quality standards vary significantly from state to state. Ifthe retail standard were
critical to setting performance assurance plan metrics, one would expect to see significant
variations in the performance assurance plan measurements.

However, the wholesale performance standard for each of the measurements
identified in the Joint CLECs comments vary little if at all from state to state. This is true for
all of the wholesale measurements identified on the chart at pages 6-7 of the Joint CLECs
comments as related to Minn. R. 7810.5800 (interruptions in service), 7810.5900 (customer
trouble reports), 7810.5400 (interoffice trunks) and 781 0.5500 (transmission requirements).
Wholesale requirements have not been dependent upon specific retail performance standards
in the past, and there is no reason for such considerations to 1imit the ability of this
Commission to consider such issues in this proceeding.

If the Joint CLECs, the Commission or CenturyLink believe that performance
assurance plan measurements need to be altered based on changes inbMinnesota retail service
quality standardé, the plan itself provides the methodology for making such changes in
Section 17.2. Addressing those issues before addressing the retail standards is akin to putting

the cart before the horse.



At a minimum, the time to consider the merits of the Joint CLECs’ position is during
the rulemaking as opposed to before the rulemaking proceeding begins. The Commission
should reject the Joint CLECs’ proposal to narrow this proceeding.

CONCLUSION

CenturyLink respectfully requests that the Commission open a rulemaking proceeding
to consider whether to repeal or modify Minn. R. 7810.411-7810.6100.

Dated this 25th day of April, 2014.

CENTURYLINK, INC.

/s/Jason D. Topp

Jason D. Topp

200 South 5™ Street, Room 2200

Minneapolis, MN 55402
(651) 312-5364




