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A. To participate in the off-peak water heater and air conditioner programs referenced in Ms. 

Gorg’s letter, was she required to purchase specific equipment beyond what a customer would 

purchase who would not be participating in the referenced off-peak programs?  

 

RESPONSE OF WRIGHT-HENNEPIN:  Yes.  

 

B. If the response to (A) above is yes, what additional equipment is usually required, and at what 

price?  
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RESPONSE OF WRIGHT-HENNEPIN:  In terms of the type of appliance purchased, Ms. Gorg was 

not required to purchase any specific equipment as part of her home utility system, except that 

the appliances participating in the metered off-peak programs must be electric appliances.  In 

terms of specific equipment beyond the appliances themselves, in order to participate in the 

metered off-peak programs, Ms. Gorg needed to have installed meters and related wiring.   

Typically, a member like Ms. Gorg would have paid a fee of $300.00 for a water heater and 

$140.00 for an air conditioner for the cost of equipment, wiring, and installation by the 

Cooperative in order for the appliances to be connected for program participation.  However, 

Ms. Gorg had a different electrician do the installation and therefore did not pay any such 

costs. Depending on her individual circumstances, Ms. Gorg may have had some additional 

wiring costs through her electrical contractor as is the case with certain customers 

participating in the off-peak program after a residence is completed, but oftentimes with new 

construction, those costs may have been avoided.  Wright-Hennepin has no details concerning 

the specifics of her situation.  

 

C. To participate in the off-peak water heater and air conditioner programs referenced in Ms. 

Gorg’s letter, is it probable that she paid an additional $4,000 to install an off-peak water 

heater and air conditioning system, beyond the amount she would have spent for traditional 

equipment, just to receive the off-peak water heating and air conditioning savings?  Please 

explain.  

 

RESPONSE OF WRIGHT-HENNEPIN:  Based upon the information of which Wright-Hennepin is 

aware, it is not probable Ms. Gorg would have paid up-front costs of $4,000.00 to participate 

in the off-peak program of the Cooperative.  Wright-Hennepin can only speculate as to the cost 

difference of electric appliance versus gas appliance, which would relate only to the water 

heater, as Wright-Hennepin understands that air conditioners are primarily electric appliances.  

Wright-Hennepin is not aware of the market cost differences in gas versus electric appliances, 

but generally understands that there is a price differential; however, to Wright-Hennepin’s 

knowledge, the differential is not material.  Wright-Hennepin is not aware of any costs 

indicating Ms. Gorg incurred $4,000.00 for participation in the off-peak programs.   

 

D. Have either Wright Hennepin Cooperative Electric Association, or the Delano Water, Light, and 

Power Commission offered to reimburse Ms. Gorg for her additional equipment purchases to 

participate in the referenced off-peak programs? 

 

RESPONSE OF WRIGHT-HENNEPIN:  No. Wright-Hennepin does not have any record of Ms. Gorg 

contacting the Cooperative with any questions or concerns regarding the matters raised in her 

comment letter dated November 23, 2014.   Wright-Hennepin is aware that Ms. Gorg has had 

communications and meetings with representatives of Delano to try to resolve the situation, 

but Wright-Hennepin has not been involved.  Wright-Hennepin has not offered to reimburse Ms. 

Gorg any amounts, and instead, Wright-Hennepin would believe that the matter is most 

appropriately addressed between Ms. Gorg and Delano.   
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5  Reference: Amy Jo Gorg’s November 23, 2014 Letter to the MPUC 

  MPUC December 10, 2014 Request for Comments 

  

A. Please identify how many of the 208 customers affected by the Transfer Agreement 

participated in off-peak programs of Wright Hennepin Cooperative Electric Association. 

 

RESPONSE OF WRIGHT-HENNEPIN:  Wright-Hennepin has identified that there are 

approximately 96 services which are participating in the load management program, or 

off-peak arrangements, in the affected territory.  Certain of those services may be 

located at the same property, and so the total of 96 reflects the meters presently in 

place for those participating in load management programs.  Of that amount, 81 services 

have incurred no charge from Wright-Hennepin to participate in a rate program, and 15 

of those may have paid charges for program equipment and installation costs.  Also, 14 

of the affected customers have security and monitoring accounts in place through a 

Wright-Hennepin affiliate.   
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B. Have all of the customers identified in response to (A) above, been specifically notified 

that the Delano Water, Light, and Power Commission will not be offering similar savings 

in rates as they received for participating in off-peak programs of Wright Hennepin 

Cooperative Electric Association.  

 

RESPONSE OF WRIGHT-HENNEPIN:  Wright-Hennepin notified its members in writing of 

changes they could anticipate with Delano being the new utility provider, including 

changes regarding off-peak programs.  Delano will have to address with Ms. Gorg any 

issues relating to removal of the equipment.  Wright-Hennepin sent a letter to its 

members advising them of such changes.  A sample of the letter is appended as Exhibit 

A.  

 

C. Have either Wright Hennepin Cooperative Electric Association, or the Delano Water, 

Light, and Power Commission offered to reimburse all other former participants in the 

Wright Hennepin Cooperative Electric Association off-peak programs for their additional 

equipment purchases to participate in the referenced off-peak programs?  

 

RESPONSE OF WRIGHT-HENNEPIN:  See responses to Question 6(A) and (B) above.  

Wright-Hennepin has not made any such offers to its members.  Based upon the transfer 

of territory agreement in place with Delano, Wright-Hennepin believes that any such 

commitment would be the responsibility of Delano.  
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A. When Wright Hennepin Cooperative Electric Association removes their equipment from 

Ms. Gorg’s home, as referenced in her letter, is it expected that damage will be done to 

her home’s siding?  

 

RESPONSE OF WRIGHT-HENNEPIN:  As part of the transfer of service territory 

arrangements, any of the Cooperative’s equipment installed at Ms. Gorg’s residence is 

being sold and transferred to Delano.  Wright-Hennepin will not be removing any 

equipment from Ms. Gorg’s home as referenced in her letter.  Therefore, Delano would 

have the obligation to address any issues regarding equipment removal.    

 

B. If the response to (A) above is yes, will Wright Hennepin Cooperative Electric Association 

pay the cost to repair her home’s siding?  
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RESPONSE OF WRIGHT-HENNEPIN:  As addressed above, Wright-Hennepin will not be 

responsible to address the equipment at Ms. Gorg’s residence, and that will be the 

responsibility of Delano.   

 

C. If the response to (B) above is no, who will be responsible for the cost to repair her 

home’s siding?  

 

RESPONSE OF WRIGHT-HENNEPIN:  As indicated, Wright-Hennepin believes that Delano 

would be responsible to address any necessary repair issues.   
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