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Request
No.

Reference: Amy Jo Gorg's November 23, 2014 Letter to the MPUC

MPUC December 10, 2014 Request for Comments
A. To participate in the off-peak water heater and air conditioner programs referenced in Ms.
Gorg's letter, was she required to purchase specific equipment beyond what a customer would
purchase who would not be participating in the referenced off-peak programs?

RESPONSE OF WRIGHT-HENNEPIN: Yes.

If the response to (A) above is yes, what additional equipment is usually required, and at what
price?

Response by:

Kent D. Mattson List sources of information:

Title: Attorney Interviews with Cooperative staff, including Lance
Hovland, VP of Energy Distribution and Generation;
Department: Legal and Angie Pribyl, CFO; Review of Company records,

Telephone:

documents, and policies

218-736-5493



RESPONSE OF WRIGHT-HENNEPIN: In terms of the type of appliance purchased, Ms. Gorg was
not required to purchase any specific equipment as part of her home utility system, except that
the appliances participating in the metered off-peak programs must be electric appliances. In
terms of specific equipment beyond the appliances themselves, in order to participate in the
metered off-peak programs, Ms. Gorg needed to have installed meters and related wiring.
Typically, a member like Ms. Gorg would have paid a fee of $300.00 for a water heater and
$140.00 for an air conditioner for the cost of equipment, wiring, and installation by the
Cooperative in order for the appliances to be connected for program participation. However,
Ms. Gorg had a different electrician do the installation and therefore did not pay any such
costs. Depending on her individual circumstances, Ms. Gorg may have had some additional
wiring costs through her electrical contractor as is the case with certain customers
participating in the off-peak program after a residence is completed, but oftentimes with new
construction, those costs may have been avoided. Wright-Hennepin has no details concerning
the specifics of her situation.

To participate in the off-peak water heater and air conditioner programs referenced in Ms.
Gorg’s letter, is it probable that she paid an additional $4,000 to install an off-peak water
heater and air conditioning system, beyond the amount she would have spent for traditional
equipment, just to receive the off-peak water heating and air conditioning savings? Please
explain.

RESPONSE OF WRIGHT-HENNEPIN: Based upon the information of which Wright-Hennepin is
aware, it is not probable Ms. Gorg would have paid up-front costs of $4,000.00 to participate
in the off-peak program of the Cooperative. Wright-Hennepin can only speculate as to the cost
difference of electric appliance versus gas appliance, which would relate only to the water
heater, as Wright-Hennepin understands that air conditioners are primarily electric appliances.
Wright-Hennepin is not aware of the market cost differences in gas versus electric appliances,
but generally understands that there is a price differential; however, to Wright-Hennepin’s
knowledge, the differential is not material. Wright-Hennepin is not aware of any costs
indicating Ms. Gorg incurred $4,000.00 for participation in the off-peak programs.

Have either Wright Hennepin Cooperative Electric Association, or the Delano Water, Light, and
Power Commission offered to reimburse Ms. Gorg for her additional equipment purchases to
participate in the referenced off-peak programs?

RESPONSE OF WRIGHT-HENNEPIN: No. Wright-Hennepin does not have any record of Ms. Gorg
contacting the Cooperative with any questions or concerns regarding the matters raised in her
comment letter dated November 23, 2014. Wright-Hennepin is aware that Ms. Gorg has had
communications and meetings with representatives of Delano to try to resolve the situation,
but Wright-Hennepin has not been involved. Wright-Hennepin has not offered to reimburse Ms.
Gorg any amounts, and instead, Wright-Hennepin would believe that the matter is most
appropriately addressed between Ms. Gorg and Delano.
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5 Reference:  Amy Jo Gorg’s November 23, 2014 Letter to the MPUC
MPUC December 10, 2014 Request for Comments

A. Please identify how many of the 208 customers affected by the Transfer Agreement
participated in off-peak programs of Wright Hennepin Cooperative Electric Association.

RESPONSE OF WRIGHT-HENNEPIN: Wright-Hennepin has identified that there are
approximately 96 services which are participating in the load management program, or
off-peak arrangements, in the affected territory. Certain of those services may be
located at the same property, and so the total of 96 reflects the meters presently in
place for those participating in load management programs. Of that amount, 81 services
have incurred no charge from Wright-Hennepin to participate in a rate program, and 15
of those may have paid charges for program equipment and installation costs. Also, 14
of the affected customers have security and monitoring accounts in place through a
Wright-Hennepin affiliate.

Response by: Kent D. Mattson List sources of information:

Title: Attorney Interviews with Cooperative staff, including Lance
Hovland, VP of Energy Distribution and Generation;
Department: Legal and Angie Pribyl, CFO; Review of Company records,
documents, and policies

Telephone: 218-736-5493



B. Have all of the customers identified in response to (A) above, been specifically notified

that the Delano Water, Light, and Power Commission will not be offering similar savings
in rates as they received for participating in off-peak programs of Wright Hennepin
Cooperative Electric Association.

RESPONSE OF WRIGHT-HENNEPIN: Wright-Hennepin notified its members in writing of
changes they could anticipate with Delano being the new utility provider, including
changes regarding off-peak programs. Delano will have to address with Ms. Gorg any
issues relating to removal of the equipment. Wright-Hennepin sent a letter to its
members advising them of such changes. A sample of the letter is appended as Exhibit
A.

. Have either Wright Hennepin Cooperative Electric Association, or the Delano Water,

Light, and Power Commission offered to reimburse all other former participants in the
Wright Hennepin Cooperative Electric Association off-peak programs for their additional
equipment purchases to participate in the referenced off-peak programs?

RESPONSE OF WRIGHT-HENNEPIN: See responses to Question 6(A) and (B) above.
Wright-Hennepin has not made any such offers to its members. Based upon the transfer
of territory agreement in place with Delano, Wright-Hennepin believes that any such
commitment would be the responsibility of Delano.
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6 Reference:  Amy Jo Gorg's November 23, 2014 Letter to the MPUC
MPUC December 10, 2014 Request for Comments

A. When Wright Hennepin Cooperative Electric Association removes their equipment from
Ms. Gorg’'s home, as referenced in her letter, is it expected that damage will be done to
her home’s siding?

RESPONSE OF WRIGHT-HENNEPIN: As part of the transfer of service territory
arrangements, any of the Cooperative’s equipment installed at Ms. Gorg'’s residence is
being sold and transferred to Delano. Wright-Hennepin will not be removing any
equipment from Ms. Gorg’s home as referenced in her letter. Therefore, Delano would
have the obligation to address any issues regarding equipment removal.

B. If the response to (A) above is yes, will Wright Hennepin Cooperative Electric Association
pay the cost to repair her home’s siding?

Response by: Kent D. Mattson List sources of information:

Title: Attorney Interviews with Cooperative staff, including Lance
Hovland, VP of Energy Distribution and Generation;
Department: Legal and Angie Pribyl, CFO; Review of Company records,
documents, and policies

Telephone: 218-736-5493



RESPONSE OF WRIGHT-HENNEPIN: As addressed above, Wright-Hennepin will not be
responsible to address the equipment at Ms. Gorg’s residence, and that will be the
responsibility of Delano.

C. If the response to (B) above is no, who will be responsible for the cost to repair her
home’s siding?

RESPONSE OF WRIGHT-HENNEPIN: As indicated, Wright-Hennepin believes that Delano
would be responsible to address any necessary repair issues.

Response by: Kent D. Mattson List sources of information:
Title: Attorney Interviews with Cooperative staff, including Lance
Hovland, VP of Energy Distribution and Generation;
Department: Legal and Angie Pribyl, CFO; Review of Company records,

documents, and policies

Telephone: 218-736-5493
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Participation in Solar

WH mernbers are cligibde to panicipese in the excitemnent and satisfacion of produging their own power with
salar panels, Qu- Community Sa-ar program has been heqglded by Minnescla patical and regulgiary leaders
the national pross aad woal comumunity leadas The cppartunity for you (o partcipam ir WH's unicue solar
offering will ng longsr be available wiea you become dart of Delano.

Cupital Credits

As a reember of 3n elactiic sooperative, all varg ns (profist eft over aftar the cost of service are relurmes (@
you, the mermber-cwner of WIL We cal these "canial cregiis.” Capital erediss have been assigned annually 1o
accouts by your name When your esectilc service is rarsiered o Deiano, you wil lave tha choca of having
vour cagdal credits paid out mamediately or g discountzd basis i aceordance with Board polisy of you can

& ect 1 receive them ‘ater at full value during WH's nanmal rotation cysle. W has Leen raturning more than
oz milian dollars per year (o our members viz cogilal credizs. Capitel crecits are a unicue berefi of
membership in an elechic cooperzlive. As @ new De ano customer, you will o lenger be paid capltal eoedils.

Home Security Service Will Remain

Wi Secuwiily is & whaily owreu subsidizry of WH and we are nieased [0 rote that this service will not be
affected by Delano's ownership of your electic service, 17 yau have a Wl Secwily system, ibwillrencan By
fanchiona: Al e specia discaanted monthly monitored raw we pravide WH cigctric membears, Wewil
continue this special pricing in appraciaion for your support of Wi whi-e you wers en edectric meaber.

19 you are currenily not a WH Szowrity custorer, at wislt 1o teke advaniage of the lowser member pricing for
maoaitonng service, we will extend he discount to asy former W membes who purchases s nome sec.iry
sysom within 90 days of the electric service transfor to Delano. =or mere information, nlease see our WH
Security websile at wine wirseguriiy oom

Thank You for Your Patronage and Loyalty!

Wel rogrets the crcumstances *hat sequive a8 to tue ovar your service to Deanc, We teke pride in providing
o membears with competitive olectric rmies, 1efaniz power, valuasio pradacts and naticnally recogrizes
gustcner sorvice. We wid miss deing that for you, Bul rest assared that W wil' do avearything in our power to
work with Delano s coordinating 8 smooth ransition.

if you have questions about the timing or Trarsfer of service ‘o Dalano, pleasc fewl frée o contact Wil's VP of
Energy Distribution 2nd Generation. Lance Hovend at (7633 47 7-3105 (thovisnd @ehe ora) or Delano Water,
Light zre Power Cormaission General Managear Hal Beckar at (763} 472-0557 (hbecker&

Cooperalively,

Gews thgp

Mark Vogt
President and CEO





