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April 9, 2015

Mr. Daniel P. Wolf

Executive Secretary

Minnesota Public Utilities Commission
121 Seventh Place East, Suite 350
St. Paul, MN 55101-2147

Re: Zayo Group, LLC’s Request to Discontinue Telecommunications Service to Dunnell
Telephone Company
Docket No. P6854/M-15-138

Dear Mr. Wolf:

On April 1, 2015, the Minnesota Department of Commerce (Department) filed comments in
response to Zayo Group, LLC’s (Zayo’s) February 5, 2015 petition requesting Minnesota
Public Utilities Commission (Commission) approval to discontinue telecommunications
service that Zayo provides to Dunnell Telephone Company (Dunnell). The Department
recommended that the Commission deny Zayo'’s petition as it lacked documentation to
support Zayo’s claim for payment.

On April 7, 2015, Zayo responded to the Department’s April 1, 2015 comments and clarified
that Zayo has two separate billing disputes with Dunnell. The first dispute is for payment for
termination charges due to the early termination of Service Order 373428, which the
Department understands to be for T1/19367. Zayo states that it is not asking the
Commission to rule on this dispute as it is billing and not service related. Zayo is asking that
the Commission rule on Zayo’s request to discontinue the provision of the current T1 Sonet
Service that Zayo is providing to Dunnell under Service Order 301187, which the
Department understands to be for T1/23309.

The Department’s review of Zayo’s bills to Dunnell indicates:

1) A past due balance of $18,533.73 existed for T1/23309 on June 1, 2013, and
2) Dunnell has not made a payment for T1/23309 since July 13, 2014.

The Department recommends that Dunnell be given until April 20, 2015 to respond to
Zayo’s April 7, 2015 reply comments. Included in its response, Dunnell should specifically
address the following questions:

1) Does Dunnell have evidence of having made payments to Zayo for T1/23309
from August 2014 through March 20157 Evidence of such payments may be
shown by providing check numbers, dollar amounts and dates of checks. If
Dunnell has not made payments, does Dunnell dispute these charges? If so,
provide details.
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2) What impact would Zayo’s discontinuance of the provision of service via
T1/23309 have on Dunnell’s customers?

The Department also believes that Zayo could provide greater clarity of the dispute by
responding to the following questions:

1) Can Zayo provide support for Dunnell’s past due balance of $18,533.73 for
T1/23309 on June 1, 2013? Support may include copies of all Zayo’s billings
to Dunnell that relate to the unpaid balance on June 1, 2013 for T1/23309.

2) What other service providers could provision the T1 service to Dunnell?

The Department of Commerce may choose to modify its recommendation in this matter if
there is additional evidence submitted.

Sincerely,

/s/ BRUCE L. LINSCHEID /s/ DIANE DIETZ
Financial Analyst Rate Analyst
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CERTIFICATE OF SERVICE
I, Sharon Ferguson, hereby certify that | have this day, served copies of the
following document on the attached list of persons by electronic filing, certified
mail, e-mail, or by depositing a true and correct copy thereof properly
enveloped with postage paid in the United States Mail at St. Paul, Minnesota.

Minnesota Department of Commerce
Letter

Docket No. P6854/M-15-138
Dated this 9t day of April 2015

/s/Sharon Ferguson
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