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April 10, 2015 

—Via Electronic Filing— 
Daniel P. Wolf 
Executive Secretary 
Minnesota Public Utilities Commission 
121 7th Place East, Suite 350 
St. Paul, MN  55101 
 
RE: COMPLIANCE 

COMMUNITY SOLAR GARDENS PROGRAM 
 DOCKET NO. E002/M-13-867 
 
Dear Mr. Wolf: 
 
Northern States Power Company, doing business as Xcel Energy, submits this 
compliance item to inform the Commission of our process for processing billing 
credits to subscribers as part of the Solar*Rewards Community program.  Minn. 
Statute §216B.1641 requires that within 180 days of our December 12, 2014 launch 
of Solar*Rewards Community the Company shall begin crediting subscriber 
accounts for each community solar garden facility in its service territory, and shall 
file with the Commission a description of its crediting system. 
 
We have electronically filed this document with the Minnesota Public Utilities 
Commission, and copies have been served on the parties on the attached service 
list.  Please contact Jessica Peterson at  Jessica.k.peterson@xcelenergy.com or 
612.330.6850 if you have any questions regarding this filing. 
 
Sincerely, 
 
/s/ 
 
SHAWN WHITE 
MANAGER, DSM & RENEWABLE REGULATORY STRATEGY & PLANNING  
 
Enclosures 
c: Service List 

mailto:Jessica.k.peterson@xcelenergy.com


STATE OF MINNESOTA 
BEFORE THE  

MINNESOTA PUBLIC UTILITIES COMMISSION   
  
Beverly Jones Heydinger Chair 
Nancy Lange  Commissioner 
Dan Lipschultz  Commissioner 
John Tuma Commissioner 
Betsy Wergin Commissioner 

 

IN THE MATTER OF THE PETITION OF 
NORTHERN STATES POWER COMPANY 
FOR APPROVAL OF ITS PROPOSED 
COMMUNITY SOLAR GARDENS PROGRAM 

DOCKET NO. E002/M-13-867 
 

BILL CREDIT PROCESS  

 

INTRODUCTION 

Northern States Power Company, doing business as Xcel Energy, submits this 
compliance item to inform the Commission of our procedure for processing billing 
credits to subscribers as part of the Solar*Rewards Community program. 

Minn. Statute §216B.1641 requires that within 180 days of our December 12, 2014, 
launch of Solar*Rewards Community (S*RC) the Company shall begin crediting 
subscriber accounts for each community solar garden facility in its service territory, 
and shall file with the Commission a description of its crediting system. 

Here we explain the billing crediting process, how surplus credits will be addressed, 
and the identified procedure for unsubscribed energy.  

A. Subscriber Bill Credits  

Garden Operators manage their garden subscriptions by interfacing directly with 
customer-subscribers and using the subscription management tools within the 
Company’s online system. Once a solar garden achieves commercial operation, the 
Company will credit that garden’s subscribers on their electricity bill for their portion 
of the energy produced. To-date developers have submitted over 500 applications to 



the S*RC program.  No gardens have yet been approved, constructed, or have 
achieved commercial operation.    

A subscriber’s bill credit is equal to the customer’s share of garden production 
multiplied by the current bill credit rate identified in our Section 9 tariff.  Garden 
operators elect to offer their gardens under the Standard rates (where operators will 
retain the Renewable Energy Credits (RECs) generated by the garden) or the 
Enhanced rates (where the RECs are transferred to the Company). Table 1 reflects 
current bill credit rates.  Future rate adjustments are subject to regulatory approval.   

Table 1: Approved Current Bill Credit Rate 

 

Subscribers receive the bill credit rate in effect at the time of energy generation. The 
Enhanced Bill Credit is the sum of the applicable retail Standard Bill Credit and the 
Commission approved REC pricing for this program.  A S*RC garden electing to 
transfer its RECs (via the Enhanced Bill Credit) to the Company for subscribed 
energy shall be at the Commission approved REC price in place on the date the 
garden’s application is considered by the Company to be “deemed complete” as noted 
in our Section 9 tariff.  Gardens whose applications have been deemed complete 
under the current rate structure will receive the REC price of $0.03/kWh if the garden 
size is less than 250 kW AC or $.02/kWh if the garden size is equal to or greater than 
250 kW AC. 
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B. Payment Process 

Solar production is recorded monthly by a production meter located at the garden 
site.  The total kilowatt hour (kWh) production is then allocated among subscribers 
based on each subscriber’s subscription size.  The individual allocations are then 
calculated into a bill credit by multiplying the number of kWh for the subscriber by 
their credit factor as noted above.   Bill credits are applied to the final billed amount, 
after all electric charges, adjustments, riders, taxes and fees are included. 

On the ninth of every month, each subscriber’s share of energy production will be 
posted to their account as a bill credit. Because customers are on different billing 
cycles, the timing for when each subscriber will see their credit will depend on the day 
their meter is read.   If a subscriber’s cycle falls prior to the ninth of the month the bill 
will reflect S*RC credits within a one-month lag time/delay.  If the cycle falls after the 
ninth of the month, the bill will reflect the S*RC credits from the previous month. 
For a small subset of subscribers, the cycle will fall on the ninth of the month.  In this 
one instance, bill credits will not be reflected on their bills each and every month; 
some bills may include two months’ worth of bill credits, while others may not show 
any credits. 

C. Surplus Bill Credits 

It is possible that the subscriber’s bill credit will exceed the amount owed on a 
subscriber’s bill.  In accordance with the Commission’s April 7, 2014 Order in this 
docket, these surplus credits will be carried forward at least 12-months.  If a credit 
exists after twelve months, the credit will be paid out in a check payable to the 
subscriber with the billing statement that includes the last day in February as long as 
the dollar amount of the remaining credit exceeds two dollars.   

D. Unsubscribed Energy 

All energy before the first day of the first full month of commercial operation, and all 
energy not associated with a subscriber, is considered unsubscribed energy.  Payments 
for unsubscribed energy will be paid to the Garden Operator at the then current: 1) 
Company’s avoided cost rate (found in the Company’s rate book, Rate Code A51) for 
solar gardens of 40 kW (AC) capacity or larger, or 2) Company’s average retail energy 
rate (found in the Company’s rate book, Rate Code A50) for solar gardens under 40 
kW (AC) capacity.  These payments will follow the payment and surplus bill credit 
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process described above with the Garden Operator’s billing statement rather than the 
subscriber’s billing statement.  

CONCLUSION 

We appreciate the opportunity to describe our crediting process and we look forward 
to bringing the first gardens online and issuing bill credits to customer-subscribers.  

Dated:  April 10, 2015 

Northern States Power Company 
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CERTIFICATE OF SERVICE 
 
 
I, Tiffany Hughes, hereby certify that I have this day served copies of the foregoing 
document on the attached list of persons. 
 
 

xx by depositing a true and correct copy thereof, properly enveloped 
with postage paid in the United States mail at Minneapolis, Minnesota      

 
 xx electronic filing 
 

 
Docket No.  E002/M-13-867 
       
Dated this 10th day of April 2015 
 
/s/ 
____________________________ 
Tiffany Hughes 
Records Analyst 
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