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A Division of MDU Resources Group, Inc. 

105 West Lincoln Avenue 

Mailing Address: 
P.O. Box 176 
Fergus Falls, MN 56538-0176 
(218) 736-6935 

Dan Wolf 
Executive Secretary 
Minnesota Public Utilities Commission 
121 Seventh Place East, Suite 350 
St. Paul, MN 55101 -2147 

June 8, 2015 

Re: Petition for Approval of Revisions to the Consumer Billing Statement 
Form and Tariff 
Docket No. G004/M-15-

Dear Mr. Wolf: 

Great Plains Natural Gas Co. (Great Plains), a Division of MDU Resources Group, 
Inc. , herewith electronically submits a Petition for Approval of Revisions to the 
Consumer Billing Statement Form set forth on Section 7, 1st Revised Sheet No.7-
3.1 of its natural gas tariff in accordance with Minnesota Rules 7820.0200 Customer 
Information and 7820.3500 Billing Content. 

If you have any questions regarding th is filing, please contact me, at (701) 222-7856, 
or Brian Meloy, at (612) 335-1451 . 

Sincerely, 

Tamie A. Aberle 
Director of Regulatory Affa irs 

cc: Brian Meloy 



Summary of Filing 

Petition and Verification 

Table of Contents 

Exhibit A- Proposed Bill Format Tariff Page-1 51 Revised Sheet No. 7-3.1 

Exhibit B- Current Tariff Page-Section No. 7, Original Sheet No. 7-3.1 
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In the Matter of the Petition of Great 
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Chair 
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Commissioner 
Commissioner 

Docket No. G004/M-15-__ 

SUMMARY OF FILING 

Great Plains Natural Gas Co., (Great Plains) a Division of MDU Resources 

Group Inc. submits this Petition for approval to modify its consumer billing statement 

contained in its Natural Gas Tariff to the Minnesota Public Utilities Commission 

(Commission) pursuant to Minnesota Rules 7820.0200 Customer Information and 

7820.3500 Billing Content. 

In this filing Great Plains is proposing to revise the back side of the billing 

statement under Ways to Pay Your Bill section to include information for the Online 

payment option 1 where Great Plains customers will be able to receive, view and pay 

their bill onl ine via the Company's website at www.gpng.com. The second change 

made in this section was to the Payment Due Date: Language specific to the 

number of days (22) a customer's bill is due was replaced by the language 

1 A reference to the new payment option was added immediately above the payment remittance form. 



stating that the customer's bill is past due if not paid by the due date shown on the 

front of the billing statement. 

Great Plains also made a revision under the Important Customer Information 

section by including the town name, state and zip code, where inquires or 

complaints should be sent. 
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PETITION FOR APPROVAL OF NEW CONSUMER 
BILLING STATEMENT FORM and TARIFF 

I. INTRODUCTION AND SUMMARY 

Great Plains Natural Gas Co. (Great Plains) a Division of MDU Resources 

Group, Inc. hereby submits this Petition to the Minnesota Public Utilities Commission 

(Commission) for approval of a revisions to its consumer billing statement form 

pursuant to the requirements of Minnesota Rules 7820.0200 and 7820.3500. Great 

Plains recently revamped its consumer billing statement in conjunction with the 

conversion to a new customer billing system that occurred in February 2015. The 

new consumer billing statement form was approved by the Commission on 

December 1, 2014 in Docket No. G004/M-14-782. 

Great Plains now requests to modify the back of the billing statement form to 

include information regarding the online bill pay options2 expected to be available in 

September of 2015. Under the "Ways to Pay Your Bill" section , the following 

language has been added: 

2 A reference to the new payment option was added immediately above the payment remittance form. 



Online: Go to www.gpng .com for our free online payment service. 
Once you have registered , simply log in each month to make your 
payment using any U.S. checking account. It's an easy and secure 
way to view and/or pay your bill online 24/7. 

Great Plains has also identified two additional changes that are required to be 

made to the back of the billing form . One of those changes was to the Payment Due 

Date section where language specific to the number of days a customer's bill is due 

was replaced by the language stating that the customer's bill is past due if not paid 

by the due date shown on the front of the billing statement. 

Great Plains also made a revision under the Important Customer Information 

section by including the town name, state and zip code, where inquires or 

complaints should be sent. 

II. BACKGROUND 

The bill form, including the proposed revisions, will continue to meet the 

customer information requirements of Minnesota Rule 7820.0200 and Minnesota 

Rule 7820.3500. Great Plains' current bill form was recently revamped and 

implemented in conjunction with a new consumer bill on file with the Commission, 

Section No. 7, Original Sheet No. 7-3 approved in Docket No. G004/M-14-782. 

Ill. General Filing Information 

Pursuant to Minn . Rules Part 7825.1300, Subpart 3, Great Plains provided 

the following general information: 

Utility: Great Plains Natural Gas Co. 
A Division of MDU Resources Group, Inc. 

Company's Attorneys: Brian M. Meloy 
Stinson Leonard 
150 South 51

h Street, Suite 2300 
Minneapolis, MN 55402 
Telephone: 612-335-1451 



Date of Filing June 8, 2015 

Proposed Effective Date August 8, 2015. 

Controlling Statute for Time in 60 days notice 
Processing the Filing 
Utility personnel authorizing the Tamie A. Aberle 
filing and to whom copies of Director of Regulatory Affairs 
correspondence, pleadings and Great Plains Natural Gas Co. 
notices should be sent: 400 North 41

h Street 
Bismarck, ND 58501 

IV. Description of Filing 

A. Petitioner 

Great Plains is a Minnesota public utility as defined in Minn. Stat. § 2168.02, 

Subd. 4 and operates as a Division of MDU Resources Group Inc. Great Plains is 

engaged in business as a natural gas local distribution company serving 18 

communities in Minnesota and one community in North Dakota. Great Plains 

currently provides natural gas utility service to approximately 20,800 Minnesota 

customers and 2,100 customers in North Dakota. 

B. The Proposal 

Revisions are required to be made to the consumer billing form recently 

approved by the Commission in Docket No. G004/M-14-782 and implemented in 

February 2015. The revisions include the addition of information regarding an online 

payment option to be available in September 2015, a revision to the Payment Due 

Date description to remove the reference to a bill is due 22 days from the date of 

bill ing because commercial customers ' bills are due 15 days from the date of billing . 

The payment due date is clearly marked on each bill in date form and prominently 

displayed on a calendar on the top right corner of the bill. Finally, under the 



"Important Customer Information" section, Great Plains included the town name, 

state and zip code, where inquires or complaints should be sent. 

The full address has been available under the "By Mail" payment section and 

is shown on the payment stub . The revised preprinted portion of the billing form 

(backside of the first page) is provided in Exhibit A. The form is also set forth on 

Section No. 7, 1st Revised Sheet No. 7-3.1 also included in Exhibit A. 

V. CONCLUSION 

Based on the information provided in this Petition , Great Plains respectfully 

request that the Commission approve the new bill form and content and the revised 

rate schedule identified as Section No. 7, 1st Revised Sheet No. 7 -3.1. 

) 
STATE OF NORTH DAKOTA ) ss 

) 
COUNTY OF BURLEIGH 

Respectfully Submitted, 

/e-1 7Mtie A . A~ 

Tamie A. Aberle 
Director of Regulatory Affairs 
Great Plains Natural Gas Co. 
a Division of MDU Resources Group, Inc. 
400 N. 4th Street 
Bismarck, N D 58501 

Tamie Aberle, having been duly sworn upon this oath, states that she is the Director 
of Regulatory Affairs, Great Plains Natural Gas Co., a Division of MDU Resources 
Group, Inc., and as such is duly authorized to make this affidavit on behalf of Great 
Plains and that the matters stated in this filing , including the Petition for Approval 
and the attached Exhibits A and Bare true and correct to the best of her information 
and belief. 



Dated this 81
h day of June, 2015. 

/a/ 7aHtie A. A~ 

Tamie A. Aberle 
Director of Regulatory Affairs 

Subscribed and sworn to before me this 81
h day of June 2015. 

CAITUN STRAABE 
Notary Public 

$ta11cANO!th0aldl 
My Commission Expires August 28, 2019 

Caitlin Straabe, Notary Public 
Burleigh County, North Dakota 
My Commission Expires: 08/28/2019 
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Customer Service: 1-Sn-267-4764 • 7 a.m.-7 p.m. Monday-Friday 
A~ ofi.IDU RoSOUICti Gtovp, In< 

fn thll Community to Serve 

Call volume generally is higher on Mondays; for faster service, please call Tuesday-Friday. 
www.gpng.com 

Ways to Pay Your Bill 
Online: Go to www.gpng.com for our free online payment sen~ice . Once you have 
registered, simply log in each month to make your payment using any active U.S. 
checking account. It's an easy and secure way to view and/or pay your bill online 
24/7. 

Payment Locations: Pay by check or money order at one of our payment locations, 
there is no charge for this sen~ice. Call Customer Sen~ice or visit our website for the 
nearest payment location. Payments made at a payment location are not credited to 
your account until they are received by Great Plains Natural Gas. 
By Mail: Mail your payment to Great Plains Natural Gas Co., P.O. Box 5600, 
Bismarck, NO 58506-5600. Be sure to allow time for mailing so that your payment is 
received by the due date. 

Pay by Bank: Automatically pay your bill each month by having Great Plains Natural 
Gas Co. withdraw your pre authorized payment from your financia l 1nstitution on your 
bill's due date, which is shown on your bill stub. Enroll electronically by logging in to 
your account online at www.gpng.com and completing the online form. 

Balanced Billing: This billing plan levels out your monthly bill so you can reduce 
fluctuations brought on by changes in the weather and the cost of energy. To enroll. 
complete the Balanced Billing enrollment form on our website or contact Customer 
Sen~ice at 1-877-267-4764. 

By Phone: Our sel f-sen~ic e automated telephone system allows you to pay your gas 
bill or deposit anytime it is convenient- 24/7. To make a debit. credit card or check
by-phone payment, simply call our customer sen~ice number and follow the prompts 
to be connected with our independent service provider. A convenience fee for each 
transaction will apply. 

Payment Due Date: Your bill is past due if not paid by the due date shown on the 
front of this billing statement. If you are paying with a credit card or paying at one 
of our payment locations in response to a Disconnection of Service Notice, please 
contact Great Plains Natural Gas at 1-877-267-4764 and let us know that payment 
has been made. 

Billing Terms and Definitions 
The rates reflected on your bill have been approved by the Public Service Commission 
or Public Utilities Commission in the state where service is provided. Copies of the 
company's current tariffs are available at www.gpng.com. 
Basic Service Charge: A monthly or daily charge designed to recover a portion of the 
fixed costs incurred in providing utility service regardless of how much energy is used. 
City Franchise Fee: This is a fee charged by a city to Great Plains Natural Gas for 
operating within the city. If applicable, Great Plains Natural Gas will collect this city
imposed franchise fee from its gas sen~ice customers located within that city. One 
hundred perc ent of the franchise fees collected shall be submitted to the government 
entity assessing such fee. 
Constant A fixed value used to convert meter readings to actual energy use when gas 
service is delivered at an elevated pressure. 
Cost of Gas: This charge recovers the cost of gas itself as well as other related costs 
Great Plains Natural Gas incurs from its pipeline suppliers in providing natural gas 

Important Customer Information 
If you have questions regarding your bill or service, please call Great Plains Natural Gas 
FIRST at 1-877-267-4764. If you cannot pay your bill at this time, we are willing to make 
satisfactory payment arrangements. Register any inquiry or complaint at 1-877-267-4764 
or write to P.O. Box 5600, Bismarck, ND 58506-5600. If your questions are not resolved 
after you have called Customer Service, you may contact the regulatory agency 
governing in the state service is provided. 

Customers With Service In Minnesota: 
Minnesota Public Utilities Commission regulates this utility and is available for mediation 
upon written request 
• MN PUC: Email consumer.puc@state.mn.us, write to 121 Seventh Place E .. Suite 

350, Saint Paul, MN 55101 -2147, or call 1-800-657-3782. 

service. The cost is strictly a pass-through to customers and does not provide Great 
Plains Natural Gas with a prof1t. 
CCRA: Conservation Cost Recovery Adjustment is the charge that provides funding for 
Conservation Programs. In addition to the CCRA a base charge of 50.0259 is billed as part 
of the distribution delivery charge. 
Distribution Charge: A volumetric charge to recover the costs of delivering energy to 
your meter. This amount varies with the amount of energy used. 
Dk - Dekatherms: The Dk billed IS reflective of the total amount of natural gas used 
in the billing period. The amount of natural gas used as measured by the gas meter is 
converted to Dk by applymg a therm factor to the measured use in order to reflect the 
heating value of natural gas delivered. 
Therm Factor: The therm factor adjusts the amount of natural gas measured by the 
meter for the heat content and atmospheric pressure of the gas delivered to a customer's 
premise. This conversion ensures that all customers are billed based on the heat value of 
the gas during the appli cable billing period. 

Customers With Service in North Dakota: 
• ND PSC: Write to 600 E. Boulevard Ave., Dept. 408, Bismarck, ND 58505-0480. 
Payments made by check or electronically that are dishonored by the bank will be assessed a 
returned payment fee. 
When you provide a check as payment you authorize us to use information from your check 
either to make a one-time electronic fund transfer from your account or to process the 
payment as a check transaction. When we use rnformation from your check to make an 
electronic fund transfer (EFT}, funds may be withdrawn from your account as soon as the 
same day we receive your payment The transactJon will appear on your bank statement as 
EFT and you will not receive a copy or an image of your check from your financial institution. 

Payments marked with a restrictive legend (Paid in Full, for example} will not act as an accord 
and satisfaction without our express pn"or written approval . 

.................... ........................................ .. ~~~~--~-~-~~~~!-~-~-c~i~e,_ view a~~ P~Y. .Y.~-~-~-~~~~ -~~ Ii~~-~~-~~~--~-~~~:~-~-~: ... ··- ..................................... __ 

Moving? To avoid being billed for service you have not used, please contact us at least two business days before you want service disconnected. 

Has your mailing/email address or 
phone number changed? 

Please provide details here and check the box on the front of this stub. 

Account No.:------------------- - ------

Name: _________________________________________ _ 

Mailing Address:--------------------------------------------

City: ____________ State: _____ ZIP: ___ ___ _ 
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Customer Service: 1-877-267-4764 • 7 a.m.-7 p.m. Monday-Friday 
AOIIer.rl.aJ~Qacl.k. 

a. .. CGtanullly » Sine" 

Call volume generally is higher on Mondays; lor faster servico, please call Tuosdsy-Fridsy. 
www.gpng.com 

~Pay Your Bill 
Onl fne: Go to www.gpng.com ku out hoo onhnc paymcn1 scrv1ce On co you have 
lt.'QISICICtl, Sllll~ log lfl ()8th rmnth IO maku YOU I Jlayn~nl USIIltl anv a <:U\11! IJ.S 
checkNIQ ac.cuunll(s an easy and socu1o YI&V to VIC"W and/or pay y()ut I.JII onlme 
2'1/ 

PaYinent locations-: Pay by check or fll(Jley order at rul9 ol 001 f13YR'K.lflt locations. 
thete 1$0l' chargq 101 IJHssc.rcvlcc Call CustQner SerVICIIGr 'ASII 001 Wttbs:•le lor the 
noarest payrnent JocatJon. P3:yn1P.nls made at a Jtaymont k.caltOO "''"not crciJII(.'t! 10 
yucu accuunl untj dll"( au: recewl!!'llll)! Gt~at Pla10s Natural Gas: 

Pay by Bank: Aulomaheally poyyour bdloach rronlh by hoVInQ Gwnt PlaNls Naruool 
Gas Co wuhdraw fOUl pr('aurhonzecJ p.a~men l hClf11your fananc!almslltutn .. n 00 your 
b!l's due dare. wh1th •s >ilo'lln on youo bll stub ~nroll el..,tromcally lly IO<J9••g m 10 
vou• accoun1 onf11e at www.gpng.com and cl)lll~ellng the ooltne lonn 

Bv Moil: Mall yoor paymenllo Gtoal Pla111sNorml6n• Co. PO.Ilox 5$00, 
BlsnlAtCk. NO~ 5600. o~ SUI910 allu.Y 1111'10 for matlllg su tlar ,-uu t P.lV11'191111S: 

Jetetved by fhedu9datP. 

Balanced BiUing: This btlhno piOil lwels our yoUI monrt•rv btU •o you can mduco 
llueruaboos broull>r on by changesllllhuwcad•o• and the tOSI of l'llOfQV To enr(lU 
tompl(ltt? thP Balanc9d Blllmo eflf(_~ln-.ttlt lorm 110 our wubsn~ t.N COlli act C:usrurr.:r 
Se"''• ai i·B7J.267 4764 

By Phone: Our self·seMCC auromalll\llelephone syslon>aluws you 10 pay Y''"' gas 
btl or depostt anytKTP.tl ts coo'ltsttcnt - 2411 fu 0\ltke o debit crP<hl cerd or chvck· 
b'/ rt>one pavmenr. smply c~l our custmrot sm\1co numbet M<llollow tho fliOtnPts 
to ~o cwnccb.-d Wllh out mdepenoonr WIVICO fliOUitl>ir A conVI.,Ucnco roo foe each 
lransacuon Will sppty 

Payment Due Data: Your lxU rspaSI due tfnot pard IJ'f lhoduodatO shwm rn tho 
l ron1 of lh1s btltng st.alemtflllf you at& pavmgw1th n crr:clll c&ld nr f'W'IYII'l{J a! on& 
ul out pny~ront locatiOnS m resrxxlSe Ill i!l D•sconJlC'CUal of S'-'tVIcr. NOtice tltease 
contactli•ear Pta1ns Na1U1al Gas al l 81 12fi1 4764 ond let us knm'V th,l pllyffttn l 
has biX-n mad!? 

B_illi!!ST~r_m!i a..m!..P~U nitio 11_~ 
I h& rates rolfe Clod on yout t.ill havo been app1ovod t.y lho Pubhc Sol VI CO Co111111 SSIO!I 
01 Publte t.J(i itiOS Conm sston ill the s:t.ati?INh(>f f.' scr\o1 CO IS j1f0111dod. Copu~s or U19 
t.:-Cimpanv's c: utlt:nt tanlls a1e ava-able A1vvvJw.opng.com. 
Basic Service Charge: A monthly or daily duuae destgnGtJ 10 HICOVOI a porn on of thA 
It xed cos1smcurr ed m pT0\1dUHJ utJhry setVtce reoardlessof how much ooerov 1s usfKI 
City Franchiso Feo: T111s ts a lee chat god !Jy a c1ty to Great Plt1W1S Natural Uas lor 
llperaling w1thm I he Cl!y, II applicable. G1ea1 Plams Norur•l G•s w1l col\ocr lhls clly· 
lml))set.l liancluse ft?e from 1ts IJtiS serv1ce c.ustunors located W11t11n that City, Ono 
hundred pe1eon1 of d1o llanehiS<· foes eollccrod shai be sulmned tour~ QO'/Ornffil)tlt 
onur, assossmg such loo. 
Constarf: A fixed value used hJ convutt met~:M madmgs to actual enotQY use when a as 
S'IMCCliS dclivo1ed 81 an ele-vated pressure 
Coli of Gas: fhtS charge tee mars lhe cos1 of gas 11SI.'IIas well as orher relarod cosrs 
Great f1ams Natural Gas mcurs from us p~~me supphers tn prOVtdrng natural gas 

seNrce. The cost rs stnctl·( a rass-thmufJh to t ustom£>ts nnd lioos not prOVI~Io Gwat 
Plruns Na1Ur81 Gas Wllh • p10fi 1. 
CCRA; r.onserv., tron CosJ Recovory AdJu::.1nll:nt ts the cho tg& rhat flrovtde~ lund1ng for 
Conso1vouon P1ogtarns. In addmon In 1119 CCRA a baso chmgo of SO.U25li rs billod as fl"rl 
ol tlr9 <h!:.111butron UfliiVOtV charge. 
Distribution Charge: A v~unvmr c charoe to recover the costs of ll&hv(lnng ennrgy to 
your meter lhrsamount van&s With the anlluntol ~nerov used 
Ok - Oeklllhorms: Tho Ok txll od IS •otlccuvoof lhe roral amounl olnftlu tal i.S usod 
'" tlw Ltllmg period. Th• amount of"'""'"' ya• usc<l as rncesurod by lhe gas n'll11oi1S 
coov!=lrted to Dk by apptylng a thorm factor to themmlsu!ed use'" Ol~il lo r!1fl9ctthl:' 
heaung value of natural gas deli•Jared. 
Therm Factor: The therm lai:tor adJUStS d10 arno11ll of natural oas measured 11)1 !he 
llllfter for the heal cmlr:nl and atmospheuc prussu1e of the gas dt~hvered to~ cush"tfllt!or's 
Jll("fTJse. Thrs cmvl"tston P.nsures d1at all customers lUt> bllmt based on Ute hHtl vnlue of 
tliC gas duung lhe applcoLie billmg peru>d 

lmp~twer Information Customers With Service In North Dakota: 
II you havo quesbons 1ega1dmg you1 bil or se•v~<o, ploasc cal GIColi'loms Natu•al Gas • NO PSC: W1i1e to6QO E. Boul..,ord Ave., Dept 408 Brsmo1ck NO 5M 0480. 
FIR.~ I at 1-877-267-4164 II you cannol psy yo111 bil ol tlu hme, '"" • •• Wlllnl!j 10 11\ake Poymeftls made by checkore!ec!uJtuca/ly tiuJWe dnhon()leri by the han* Nil b.,ssessod • 
saoslaCIOI'/ pa\'[T1enl onangem•nls. fle;)isler any IOQlll'/ ot crJnpfamr a1 1·877·261-4164 r•tumcil payroonr f•c. 
01 wnte to PO. Box 5600, llisma~ek NO 58506 b600 II your queshOns ••• n•JtleStJM:d IW.en you p<OVI<Ie • checlbs payment )'IJ<Ho1hot~c us w use lti!Otnf>Don troro your c~ck 
a her you have e&lltld Customer Sarvtce, YC'U may conl &Cl tho rcoulotory a{)ency Rtthet to makR lJ one-bnte efcctrofllc fund usns/er /rom your 6CCDlJIIT u1tu ptOctls~ tha 
QO'o'6T 11ny In the s.\ate seMee ts prov1ded. p:Jymetll3s a check rransact:oo lt\ot1en JJe uso m!OtmatJoo !tom yotu chock to m:~ke i1n 
Customers With Service In Mlnnosota: eJectrnnu; fund uansfer fffTL funds maybe WlduJriJWfl fmmyaur $Ct..'ounr IJS SIJon u the 
MmnAsota Publre Uukncs Commtss10n T60t~ales tll5 ullhty And IS avAdablc 101 rnodltliiOn st~mc d~ywc ter.eiVe your payment lhe ttsnsactuxr ~tAl eppi]:tron yourbhnk ""'tJif)p,ttl u 
upon w11uen requesl f f l 31Ni ruu 'ill I! ntJt uwJtve t1 copyOt sn tmagt! nf ynur ch11ck trom yuUt lmsm:ml msU!ilfiutl 

MN PUC: !:mall t OOSU'IH!I.puc@staiQ.mn.us, WIIW 10 111 Sovonth Plaett [ . Sll ttl Pamrei/JS :r~.wketlwan I! resructzveJegendfPaulm run, /{)( elnmpJeJ wJIInol act 0$/Jfl ~cr;nrd 
3!>0, Sa1n1 P•ul, MN 55t01·2147, 01 calll-800·651-3702. Rnd sellslaciJOII Vlllhovrout exp1ess pum wrnten oppmvaf. 

Save a St amp I Receive. view and r>ay your bill online at www.g png.com. 

Mov]ruf' To avord bemg billed fo r sarviea you have not used, please contact us at least two business days before you want serv1ce d•sconnected. 

Has your mailing/email address or 
phone number changed? 

Date Filed: June 8, 2015 

Issued By: Tamie A. Aberle 
Director- Regulatory Affairs 

Please provide details he1e and check the box on the front of this stub 

Account No .. - --- - - --- ---- ------------

Name ------------------------------------------------

Mathng Address.-------------------------------------------

Cny. ___________________ Stat.: _________ ZIP·------------

Phone 'L-----'--------------'Email -------------------------

Effective Date: 

Docket No.: 
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