GREAT PLAINS

¢ NATURAL GAS CO.

A Division of MDU Resources Group, Inc.

105 West Lincoln Avenue

Mailing Address:

P.O. Box 176

Fergus Falls, MN 56538-0176
(218) 736-6935

June 8, 2015

Dan Wolf

Executive Secretary

Minnesota Public Utilities Commission
121 Seventh Place East, Suite 350
St. Paul, MN 55101-2147

Re: Petition for Approval of Revisions to the Consumer Billing Statement

Form and Tariff

Docket No. G004/M-15-
Dear Mr. Wolf:
Great Plains Natural Gas Co. (Great Plains), a Division of MDU Resources Group,
Inc., herewith electronically submits a Petition for Approval of Revisions to the
Consumer Billing Statement Form set forth on Section 7, 1% Revised Sheet No. 7-
3.1 of its natural gas tariff in accordance with Minnesota Rules 7820.0200 Customer
Information and 7820.3500 Billing Content.

If you have any questions regarding this filing, please contact me, at (701) 222-78586,
or Brian Meloy, at (612) 335-1451.

Sincerely,

lo] Tamie 4. erle

Tamie A. Aberle
Director of Regulatory Affairs

cc:  Brian Meloy
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In the Matter of the Petition of Great
Plains Natural Gas Co. for Approval of
Revisions to its Consumer Billing
Statement Form

Docket No. G0O04/M-15-

— S S

SUMMARY OF FILING

Great Plains Natural Gas Co., (Great Plains) a Division of MDU Resources
Group Inc. submits this Petition for approval to modify its consumer billing statement
contained in its Natural Gas Tariff to the Minnesota Public Utilities Commission
(Commission) pursuant to Minnesota Rules 7820.0200 Customer Information and

7820.3500 Billing Content.

In this filing Great Plains is proposing to revise the back side of the billing
statement under Ways to Pay Your Bill section to include information for the Online
payment option' where Great Plains customers will be able to receive, view and pay

their bill online via the Company’s website at www.gpng.com. The second change

made in this section was to the Payment Due Date: Language specific to the

number of days (22) a customer’s bill is due was replaced by the language

' A reference to the new payment option was added immediately above the payment remittance form.



stating that the customer’s bill is past due if not paid by the due date shown on the
front of the billing statement.

Great Plains also made a revision under the Important Customer Information
section by including the town name, state and zip code, where inquires or

complaints should be sent.
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In the Matter of the Petition of Great Plains )
Natural Gas Co. for Approval of a New ) Docket No. G0O04/M-15-
Consumer Billing Statement Form )

PETITION FOR APPROVAL OF NEW CONSUMER
BILLING STATEMENT FORM and TARIFF

I INTRODUCTION AND SUMMARY

Great Plains Natural Gas Co. (Great Plains) a Division of MDU Resources
Group, Inc. hereby submits this Petition to the Minnesota Public Utilities Commission
(Commission) for approval of a revisions to its consumer billing statement form
pursuant to the requirements of Minnesota Rules 7820.0200 and 7820.3500. Great
Plains recently revamped its consumer billing statement in conjunction with the
conversion to a new customer billing system that occurred in February 2015. The
new consumer billing statement form was approved by the Commission on
December 1, 2014 in Docket No. GO04/M-14-782.

Great Plains now requests to modify the back of the billing statement form to
include information regarding the online bill pay options? expected to be available in
September of 2015. Under the “Ways to Pay Your Bill” section, the following

language has been added:

% A reference to the new payment option was added immediately above the payment remittance form.



Online: Go to www.gpng.com for our free online payment service.
Once you have registered, simply log in each month to make your
payment using any U.S. checking account. It's an easy and secure
way to view and/or pay your bill online 24/7.

Great Plains has also identified two additional changes that are required to be
made to the back of the billing form. One of those changes was to the Payment Due
Date section where language specific to the number of days a customer’s bill is due
was replaced by the language stating that the customer’s bill is past due if not paid
by the due date shown on the front of the billing statement.

Great Plains also made a revision under the Important Customer Information
section by including the town name, state and zip code, where inquires or
complaints should be sent.

Il. BACKGROUND

The bill form, including the proposed revisions, will continue to meet the
customer information requirements of Minnesota Rule 7820.0200 and Minnesota
Rule 7820.3500. Great Plains’ current bill form was recently revamped and
implemented in conjunction with a new consumer bill on file with the Commission,
Section No. 7, Original Sheet No. 7-3 approved in Docket No. G004/M-14-782.

1. General Filing Information
Pursuant to Minn. Rules Part 7825.1300, Subpart 3, Great Plains provided

the following general information:

Utility: Great Plains Natural Gas Co.
A Division of MDU Resources Group, Inc.

Company's Attorneys: Brian M. Meloy

Stinson Leonard

150 South 5™ Street, Suite 2300
Minneapolis, MN 55402
Telephone: 612-335-1451




Date of Filing June 8, 2015

Proposed Effective Date August 8, 2015.

Controlling Statute for Time in 60 days notice
Processing the Filing

Utility personnel authorizing the | Tamie A. Aberle

filing and to whom copies of Director of Regulatory Affairs
correspondence, pleadings and | Great Plains Natural Gas Co.
notices should be sent: 400 North 4" Street

Bismarck, ND 58501

V. Description of Filing

A. Petitioner

Great Plains is a Minnesota public utility as defined in Minn. Stat. § 216B.02,
Subd. 4 and operates as a Division of MDU Resources Group Inc. Great Plains is
engaged in business as a natural gas local distribution company serving 18
communities in Minnesota and one community in North Dakota. Great Plains
currently provides natural gas utility service to approximately 20,800 Minnesota
customers and 2,100 customers in North Dakota.

B. The Proposal

Revisions are required to be made to the consumer billing form recently
approved by the Commission in Docket No. G004/M-14-782 and implemented in
February 2015. The revisions include the addition of information regarding an online
payment option to be available in September 2015, a revision to the Payment Due
Date description to remove the reference to a bill is due 22 days from the date of
billing because commercial customers’ bills are due 15 days from the date of billing.
The payment due date is clearly marked on each bill in date form and prominently

displayed on a calendar on the top right corner of the bill. Finally, under the



“Important Customer Information” section, Great Plains included the town name,
state and zip code, where inquires or complaints should be sent.

The full address has been available under the “By Mail” payment section and
is shown on the payment stub. The revised preprinted portion of the billing form
(backside of the first page) is provided in Exhibit A. The form is also set forth on

Section No. 7, 1! Revised Sheet No. 7-3.1 also included in Exhibit A.

V. CONCLUSION

Based on the information provided in this Petition, Great Plains respectfully
request that the Commission approve the new bill form and content and the revised
rate schedule identified as Section No. 7, 1% Revised Sheet No. 7-3.1.

Respectfully Submitted,

[¢] Tawmic 4 Herle

Tamie A. Aberle

Director of Regulatory Affairs

Great Plains Natural Gas Co.

a Division of MDU Resources Group, Inc.
400 N. 4" Street

Bismarck, ND 58501

)
STATE OF NORTH DAKOTA ) ss

)
COUNTY OF BURLEIGH

Tamie Aberle, having been duly sworn upon this oath, states that she is the Director
of Regulatory Affairs, Great Plains Natural Gas Co., a Division of MDU Resources
Group, Inc., and as such is duly authorized to make this affidavit on behalf of Great
Plains and that the matters stated in this filing, including the Petition for Approval
and the attached Exhibits A and B are true and correct to the best of her information
and belief.



Dated this 8" day of June, 2015.

Jo] Tamie 4. Aberte

Tamie A. Aberle
Director of Regulatory Affairs

Subscribed and sworn to before me this 8" day of June 2015.

it Stons

CAITLIN STRAABE
m"&”mb&m Caitlin Straabe, Notary Public
My Commission Expires August 28, 2019 Burleigh County, North Dakota

My Commission Expires: 08/28/2019
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GREAT PLAINS

¢ NATURAL GAS CO.

A Division of MOU Resources Group, inc.
In the Community to Serve*

Page 2

Customer Service: 1-877-267-4764 « 7 a.m.-7 p.m. Monday-Friday

Call volume generally is higher on Mondays; for faster service, please call Tuesday-Friday.

www.gpng.com

Ways to Pay Your Bill

Online: Go to www.gpng.com for our free online payment service. Once you have
registered, simply log in each month to make your payment using any active U.S.
checking account. It's an easy and secure way to view and/or pay your bill enline

24/1.

Pay by Bank: Automatically pay your bill each month by having Great Plains Natural
Gas Co. withdraw your preauthorized payment from your financial institution on your
bill's due date, which is shown on your bill stub. Enrall electronically by logging in to

your account online at www.gpng.com and completing the online form.

By Phene: Our self-service automated telephane system allows you to pay your gas
bill or depasit anytime it is convenient — 24/7. To make a debit, credit card or check-

by-phone payment, simply call our customer service number and follow the prompts
to be connected with our independent service provider, A convenience fee for each

transaction will apply.

Payment Locations: Pay by check or money order at one of our payment locations,
there is no charge for this service. Call Customer Service or visit our website for the
nearest payment location. Payments made at a payment location are not credited to
your account until they are received by Great Plains Natural Gas.

By Mail: Mail your payment to Great Plains Natural Gas Co., P.O. Box 5600,
Bismarck, ND 58506-5600. Be sure to allow time for mailing so that your payment is
received by the due date.

Balanced Billing: This billing plan levels out your monthly bill so you can reduce
fluctuations brought on by changes in the weather and the cost of energy. To enroll,
complete the Balanced Billing enrollment form on our website or contact Customer
Service at 1-877-267-4764.

Payment Due Date: Your bill is past due if not paid by the due date shown on the
front of this billing statement. If you are paying with a credit card or paying at one
of our payment locations in response to a Disconnection of Service Notice, please
contact Great Plains Natural Gas at 1-877-267-4764 and let us know that payment
has been made.

Billing Terms and Definitions
The rates reflected on your bill have been approved by the Public Service Commission
or Public Utilities Commission in the state where service is provided. Copies of the
company's current tariffs are available at www.gpng.com.
Basic Service Charge: A monthly or daily charge designed to recover a portion of the
fixed costs incurred in providing utility service regardless of how much energy is used.
City Franchise Fee: This is a fee charged by a city to Great Plains Natural Gas for
operating within the city. If applicable, Great Plains Natural Gas will collect this city-
imposed franchise fee from its gas service customers located within that city. One
hundred percent of the franchise fees collected shall be submitted to the government
entity assessing such fee.
Constant; A fixed value used to convert meter readings to actual energy use when gas
service is delivered at an elevated pressure.
Cost of Gas: This charge recovers the cost of gas itself as well as other related costs
Great Plains Natural Gas incurs from its pipeline suppliers in providing natural gas

service. The cost is strictly a pass-through to customers and does not provide Great
Plains Natural Gas with a profit.

CCRA: Conservation Cost Recovery Adjustment is the charge that provides funding for
Conservation Programs. In addition to the CCRA & base charge of $0.0259 is billed as part
of the distribution delivery charge.

Distribution Charge: A volumetric charge to recover the costs of delivering energy to
your meter. This amount varies with the amount of energy used.

Dk — Dekatherms: The Dk hilled is reflective of the total amount of natural gas used

in the billing period. The amount of natural gas used as measured by the gas meter is
converted to Dk by applying a therm factor to the measured use in order to reflect the
heating value of natural gas delivered.

Therm Factor: The therm factor adjusts the amount of natural gas measured by the
meter for the heat content and atmospheric pressure of the gas delivered to a customer's
premise. This conversion ensures that all custamers are billed based on the heat value of
the gas during the applicable billing period.

Important Customer Information

Customers With Service in North Dakota:

Ifyou have questions regarding your bill or service, please call Great Plains Natural Gas = ND PSC: Write to 600 E. Boulevard Ave., Dept. 408, Bismarck, ND 58505-0480.

FIRST at 1-877-267-4764. 1f you cannot pay your bill at this time, we are willing to make
satisfactory payment arrangements. Register any inquiry or complaint at 1-877-267-4764
or write to P.0. Box 5600, Bismarck, ND 58506-5600. If your questions are not resolved
after you have called Customer Service, you may contact the regulatory agency
governing in the state service is provided.

Customers With Service in Minnesota:
Minnesota Public Utilities Commission regulates this utility and is available for mediation
upon written request.
* MN PUC: Email consumer.puc@state.mn.us, write to 121 Seventh Place E., Suite
350, Saint Paul, MN 55101-2147, or call 1-800-657-3782.

Payments made by check or electronically that are dishonored by the bank will be assessed a
returned payment fee.

When you provide a check as payment, you authorize us to use information from your check
gither to make a one-time electronic fund transfer from your account or to process the
payment as a check transaction. When we use information from your check to make an
electronic fund transfer (EFT), funds may be withdrawn from your account as soon as the
same day we receive your payment. The transaction will appear on your bank statement as
EFT and you wifl not receive a copy or an image of your check from your financial institution.
Payments marked with a restrictive legend (Paid in Full, for example) will not act as an accord
and satisfaction without our express prior written approval.

Save a Stamp! Receive, view and pay your bill online at www.gpng.com.

Movina? To avoid being billed for service you have not used, please contact us at least two business days before you want service disconnected.

Has your mailing/email address or
phone number changed?

Please provide details here and check the box on the front of this stub.

Account No.:

Name:

Mailing Address:

State; ZIP:

City:
Phone: |

) Email:




GREAT PLAINS NATURAL GAS CO.
A Division of MDU Resources Group, Inc.

State of Minnesota
Gas Rate Schedule — MNPUC Volume 2

M

Section No. 7
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CONSUMER BILL

GREAT PLAINS
NATURAL GAS CQ
A Diviaian of MO Reaourasg Giorg, Inc.

in the Community io Serve®

Page 2

Customer Service: 1-877-267-4764 ¢ 7 a.m.-7 p.m. Monday-Friday
Call volume generally is higher on Mondays; for faster service, please call Tuesday-Friday,

WWW.gpng.com

Ways to Pay Your Bill
Online: Go to www.gpng.com for our liee online paymeni service. Once yau have
ragistelad, smply log i each menth 1o make your payment using any actve U8
checking aceount IU's an easy and secure way o view and/or pay your ll anling
21
Pay by Bank: Automatically pay your bl each month by having Great Plans Natual
Gas Co. wathdraw your preauthonzed payment lrom your inancial institution on your
Hull's due date, which is shown on your bl stub bnoll electronically by loggmg in 1o
yout aceountontine at www.gpng.com and completing the onling Torm
By Phone: Our self-semice automated telephone system allows you 1o pay your gas
bill or deposit anytime it 1s conventent— 2477 To make a debit, credit card o1 check-
by-phone payment, simply call eur customes service number and follow the prompts
1o bie connected with our independent sarvice providor, A canvenience foe fot each

Payment Locations: Pay by check ot money order at ane of aur payment locations,
thera 1s no chaige for tis sevice. Call Customer Sémvice o visit out websile lor the
nearest payment Incation, Payments made at a payment location are not credied to
your account untl they are received by tieal Plams Natial Gas.

By Mail; Mail your payment 1o Great Plains Natural Gas Co., P.O. Box 5600,
Bismarek, ND 58506 5500 Be sure 1o allow tme for mailing so that your paymentis
receved by the due date

Balanced Billing: This tiibing plan levels out your monthly bili soyou con reduce
fluctuations brought on by changes in the woather and the cos! of energy. To enroll
camplete the Balanced Biltng enroliment form on our wabsite o comact Customer
Serace at |-B717-267- 4154

Payment Dua Date: Your billis past dueif not pard by the due date shown on the
front of this billing statement. If you are paying with a credit cand of paying 8t one

transacton will apply

of our payment locations in response 1o a Disconnection of Sernce Nole, please
contact ireat Plang Natural Gas at 1-8/7-26) 4764 and let ug know thal paymen|
hias been made.

The rates reflacted on your bill ave been approved by the Public Service Comimission
of Public Unlities Commission in the statewhers servige 1§ provided, Copes of the
cormpany’s current lanffs are avalable alwww.gpng.com.

Basic Service Charge: A monthly or daily charge designed 1o 1ecover a pomon of the
lied costs ingured in providing utility senvice regardless al how mueh energy s used
City Franchise Fea: Tlhis s a fee chatged by a ciiy to Greal Plans Natural Gas for
operating within the city, |{ applicable, Great Plains Natural Gas wll collect this city-
imposed Hanchise fee from iis gas service customors located within that city, One
hundred percent of the franchisi fees collected shall be submitied Lo the government
ontity assossing such lea.

Constant; A fixed value used 1o converl meted readings 1o actual enetgy use when gas
sewvice is delivered ai an elevated pressure.

Cost of Gas: This charge recavers the cosi of gas itself as well as other related costs
Great Mains Natural Gasincurs fromifs pipeline suppiiersin providing natural gas

sanvice. The costis sinctly a pass-thisugh ta customers and does not provide Greal
Plains Matural Gas with a protit

GCRA: Conservation Cost Becovery Adjustrient is the charge that provides funding for
Conservation Programs. In addimon ta the CCRA a base charge of $0.0254 15 billed as part
of the distnbuton delvery charge.

Distribution Charge: A volumatric charge to recover the costs of delivering eneigy to
your meter. This amount vanes with the amount of energy used

Dk - Dekatherms: The Dk bidied 15 retiective of the total amount of natural gas usod

in the billing penod. The amount ol natural gas used as measired by the gas meten s
converted fo Dk by applying a therm factor o the measured use in anfer o ellect the
lieating value of natural gas defivered.

Therm Factor: The tharm factos sdjusts the amount of natuial gas measured by he
meten for the heal content and atmosphernc pressure of the gas delivered 1o a customer’s
premese. This conversion ensuies that all customers are billed based on the heat value of
the gas duiing the apphcable Wlling penod

Important Custonter Information
Il-you have questons regarding your bill or service, please eall Great Plans Natural Gas
FIRST at 1-877-267-A784. | you cannat pay your bil at this uime, we ais wlling 1o make
satisfactory payment airangements. Register any inquiry or complaint at 1-877-261-4764
orwirite 1o PO Box 5600, Bismaick, NI 58506-5600. If your questions are not tesolved
after you have called Customer Service, youmay comtact the regulatary agency
govermng in the state service s provided,

Customers With Service in Minnesota:
Minnesata Public Utlines Commission regulates this uthity and is avadable for medianon
upan witlen renuest.
« MK PUC: Fmail consumat puc@state maus, write 1o 121 Seventh Place £ Sute
340, Sairt Paul, MN 55101-2147, or call 1-800-657-3782.

Customers With Service In North Dakota:

= ND PSC:- White to 600 E Boulevard Ave., Dept. 408, Bismarck, ND 58505-0480.
Payments made by check or electronically that are dishonored by the bank will be assessed a
retutned payment fec.

When you prowde a check as payment, you sutheree us lo use information from yaur check
aither to make & one-bme elecirome fund transfer Irom your aceoun! o tu process he
paymenl as a check transaction. When we use information from your chack to rmake an
eleetrame fund transter (EFT), furds may be withdrawn from your seeaunt as soon as the
same day we recelve your payment. [he irarsaction will appear on your baok statement as
FEF g you will not receive & copy ot & image of your check trom yowr inaae il mstaution
Payriietits marked witl o resticnve legentd (Pani o Fudl, foe exampie) will nal wer 85 an secasd
and satisfaction Withgut our expess priir witten approval

Save a Stamp! Receive, view and pay your bill online at www.gprg.com.

Moving? Toavoid being billad for service you have not used, plaasa contact us at lgast two business days before you want service disconnacted.

Has your mailing/email address or
phone number changed?

Neme:

Account No,

Please provide details here and check the box on the front of this stub

Mailing Address:

City

State: ZIP;

Phone:{

1 Email e,

Effective Date:

Date Filed: June 8, 2015

Tamie A. Aberle Docket No.:

Director - Regulatory Affairs

Issued By:
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@(REATHM Customer Service: 1-877-267-4764 ¢+ 7 a.m.-7 p.m. Monday-Friday
ﬂ.‘.‘ﬂmﬁ‘iﬁ“, - Call vokime 15 gonarally higher on Mondays, for fagter service, please cal Tussday-Friday.
in The Commerily t0 farve” Www.gpng.com
Y ifl location are nat cradied i your sccou untd thay are recaived by Great
Piains Natural Gas.

Pay by Bank: Automatically pay your bl gach month by having Great Plains

Nanural 625 Co. withdraw your preauthonzad payment from your financisl

instituian on your bilfe dua date. which is shown on your bal stub. Enrolf by

completing the “Pay by Bank Enroliment Form™ located on our websita
WWW.gRNY.com and [atum wih & voided chack.
By Phane: Qur self-service putomntad telg

syatam allows you 1o pay

phona
your gas bill or daposit anytime it is convenient - 24(7. To make a dabd, cragn
card ar chack-by-ghane payment, simply call adr customer servica nembar

and follow the prompts 10 bo connucted with our méapendent service
provider & oo for sach ctian will appiy,

Payment Locations: Pay by check ot motey arder at ore of our payment
locations. thess is no charga for thes service, Call Costomer Service a7 vist

our websta for th nuarost payment location. Pavments made ol & payment

By Mail: Mail your payment 10 Great Plains Natural Gas Co., PO. Box 5800
Bismarck, NI 58508-5630. Ba sure to alioav time for mading sa fat your
payment |s racaivad by the dus dam.

Balanced This bilfing plan levels out your martiy bill so you can
reduca fluctuations braught on by changas in tha weathar and the cost of
enargy. To anroll, compiete the Balanced Biling enrolimant farm an our
wabsite o contact Customer Service a1 1-877-257-4764,
Peyment Dua Date: Your bill (s past dua if not paid within 22 days sharitis
mailed. If you are paying with 2 credit card of paying at ane of our payment
locations in rasponss o & Disconnection of Service Noiice, pleasa contact
Graat Plains Natural Sas 51 |-877-267. 4764 and lat us know Mat pavment kas
boon mada.

uymbvﬂ- Public Sendce

e $1310 sanvice is providad Copies
af the campany’s curmant tariffs ae n-ulﬂll at wWww.gang.com
Basic Service Chargs: A monthly or daily charge designed 1o recover & partion of
mﬂmdmm incurrad in prowding utiley service ragarglass of how mush energy

mnwlrﬂmwm‘ have baen

mmmwunfn chargad by o tity i Braat Plains Natwral Gas
Co. for pperating within tha city. If applicable, Great Plaing Natural Bas Co. wili
collact is ity imposed ranchisa foe from s gas servica customers (ocatod
within that city. Ore hundred perzant of the franchise faes caberiad shall e
submitted 10 The povemment Nty assassing such fee

Constant: A fixed value used 10 conven matar roadings 1o actual snergy ase
when gas serace it daiivered 5t an elovatad pressurs

Cost of Casc This charga recovers e cost of gas izself as wedl 2z ather relaisd

costs Great Plains Natwrel 5as mcurs from as pipekne suppliers in providing
Aatural umtmmkmnmwmcmn and doss nal
provide nhnm with & grofit

e Adh

CCRR: s the tharge Mat providas
Mwwmmmhmmmm:n-:mmd
800258 iu billad o8 pert of the diunribution delivery chargs

Distribution Charge: A volumatric gherga fa racovar the costs of deliveting
energy to your metar, This smount varies with the smoant of enargy uset.

Dk - Dokathorms: The Dk tillad is raflactive of the total smount of natural gas
used in tha billing periad. The ameunt of natural gas sad a5 massured by the gzs
mater i converied 10 Dk by appiving & thesm factor 1o fie maasured use.

Therm Factor: Tha herm facior agjusls Tia amaint of natersl Gas measurat by
‘ha maer for the haat content and aimasphanc pressure of Mia gas delvared @ 2
customer's preavsa. This converson ensures that all customers ate billed bases
oa the haal value of Bve g2s during Bio appiicable billing penod.

Imponant Customer information
If you have questions regarding your bill or sarvice, piease call Graat Phains Natural
Gas FRST ot |-377-287-4784. I you cannot pay your bill at this fime. we ars willing
ta make sansfactory paymant alrangemants. Reguler any mguiry a7 complaint at
1-677-267.4764 or wria ta PO Box 5800, If your guosbons #re nat reseived after you
hove called Castomar Service, you may cantact the reguiatory agency governing in
1he siate sorvice is provided.

Lustomers with Service in Minnesota;
Minnesota Public Udiities Commission regulates this utilry and is svariabla for

mediation upon winen requast.
* MN PUC: Email cansumer puc dstata mn.us, wirite 10 121 7th Place E STE
350, Selnt Paul MN 55101-2147, ar calf 1-200-857-1722

Cuswomery with Service in North Dakots

* NO PSC: Write to 600 E Boulevard Ave., Dept 408, Bismarch, ND S8505-0420
Payments mada by check o @ iectionically that are dishonored by ha bank will be
assassed & teturnad payment fea.

Whan yau provide 3 check as paymant, you authiodze us to us informa §an from
Yo chock althat to make a oma-tma aiee ¥ onic fund transfa Irom gour acc olint
o ta procass the paymant a3 a chock wan saction. Whan we usa nformation ko
your chack ta ma ke an alectronic fund §anster (EFT), &inds may be withdraven from
YOUF ACCOUNT 33 5000 83 the SAINE day we racelve your paymant The transaction
il appear on your bank Satement as EFT and you will nof recaiva a cogyar an
lmaga of your check fram your financial ingtiation

Payments morked weh a /asincive lagend (Pakd in Full for example) will not act 23
saaccoed and satizfacson without Dur axprass prior wiitien 2 gproval

Moving? To avaid being bifled for service yau havie not used, ploase Contact us a1 least hwo business days befors you want senace disconnectad.

Has your mailing / email address or
phone number changed?

Please provide datails here and check the box on the front of this stub.

Account No: B e
Name. s - S =

L A A
Cay. = _ TP P ——
Phaone: | )| Emait B

Date Filed:

Issued By:

December 5, 2014

Tamie A. Aberle
Director - Regulatory Affairs

Effective Date: Service rendered on and

after December 1, 2014

Docket No.: G004/M-14-782





