
 
 
 
 
July 30, 2015 
 
 
 
Daniel P. Wolf 
Executive Secretary 
Minnesota Public Utilities Commission 
121 7th Place East, Suite 350 
St. Paul, MN 55101 
 
RE: In the Matter of Qwest Wholesale Service Quality Standards  

Docket No. P421/AM-00-849 
 
Dear Mr. Wolf: 
 
Attached are the Reply Comments of the Minnesota Department of Commerce (Department) in 
the above referenced matter. The Department is available to answer any questions the 
Commission may have. 
 
 
Sincerely, 
 
 
/s/ KATHERINE DOHERTY 
Rates Analyst 
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REPLY COMMENTS OF THE 
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DOCKET NO. P421/AM-00-849 
 
 
 

I. BACKGROUND 
 
On June 1, 2015, Qwest Corporation dba Qwest QC (Qwest) filed a letter requesting that the 
Minnesota Public Utilities Commission (Commission) issue an order discontinuing the 
Wholesale Service Quality standards adopted by the Commission in the instant docket on 
July 3, 2003. 
 
On June 1, 2015, the Commission issued a Notice Soliciting Comments regarding Qwest’s 
request. The Notice requested initial comments by July 10, 2015, and Reply Comments by 
July 30, 2015. 
 
On July 10, 2015, the Department of Commerce (Department) filed comments in response 
to the Commission’s Notice. Comments were also filed on July 10 by a coalition of 
competitive local exchange carriers (CLECs), including Integra Telecom of Minnesota, Inc., 
Eschelon Telecom of Minnesota, Inc., Level 3 Communications, LLC, tw telecom of 
Minnesota, llc., Broadwing Communications, LLC, Global Crossing Local Services, Inc., TDS 
Metrocom, LLC., and Velocity Telephone Inc. (collectively, the Joint CLECs).   
 
 
II. DEPARTMENT REPLY 
 
As the Department noted in its July 10 comments, the Commission last considered the issue 
of Qwest’s Minnesota Wholesale Service Quality (WSQ) Plan on September 11, 2006.  At 
that time, all commenting CLECs, despite having opted into the Minnesota Performance Plan 
(MPAP), opposed Qwest’s request to discontinue the WSQ standards. 
 
Almost nine years have passed, and that is no longer the case. The Joint CLECs indicate, in 
their comments, that they rely exclusively upon the MPAP, not the WSQ to monitor and 
incent wholesale service quality.  They state that while “the MPAP is an essential tool relied  
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upon by the Joint CLECs to monitor and incent wholesale service quality,”1  they “do not 
separately review or use the information in the WSQ Plan and the associated reports.”2   
 
No other party filed comments. 
 
To the extent that CLECs have found that the MPAP and its automatic payment provisions 
are adequate to maintain wholesale service quality at a level that is acceptable to Qwest’s 
wholesale customers, and do not find the WSQ standards and reporting useful, 
the Department questions the utility of the WSQ standards and reporting to the Commission 
as well.  
Qwest has filed detailed Wholesale Service Quality reports (in addition to the reports 
required by the MPAP), every month since the Commission issued its September 11, 2006 
Order. The Department notes that not once during that time has any party, including the 
Department and the Commission on its own motion, raised a concern or filed a complaint 
based upon the WSQ reports.3   
 
As the Joint CLECs point out, regardless of whether the Commission determines that the 
WSQ standards and reporting should or should not be eliminated, the MPAP reports will 
continue to be filed, and the Commission has authority to resolve any disputes that arise 
under the MPAP. Further, any changes to the MPAP must be approved by the Commission. 
 
To the extent that Qwest finds the WSQ reporting administratively burdensome, CLECs do 
not use or review the reports, and the reports themselves (in addition to the reports required 
under the MPAP), do not provide significant value to the Commission as it executes its 
regulatory duties, the Department recommends that the WSQ standards and reporting be 
eliminated as Qwest requests. 
 
 
III. COMMISSION OPTIONS 
 
A. Find that the WSQ standards and reporting requirements provide significant value to 

the Commission and/or to other parties, and retain the standards and reporting 
requirements. 

 
B. Find that the WSQ standards and reporting do not provide significant value to the 

Commission or to other parties and eliminate the standards and reporting 
requirements. 

  

                                                 
1 Comments of the Joint CLECs, page 2. 
2 Id. 
3 The Department notes that the WSQ Plan contains no specific enforcement mechanism should the 
Commission find that Qwest has failed to meet a standard.  
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C. Other action of the Commission’s choosing. 
 
 
IV. DEPARTMENT RECOMMENDATION 
 
The Department recommends Alternative B. If the Commission finds that the value of the 
reports does not outweigh Qwest’s administrative burden, the Department recommends that  
the Commission eliminate the WSQ standards and the reporting requirements. 
 
 
/ja 



CERTIFICATE OF SERVICE 
 

I, Sharon Ferguson, hereby certify that I have this day, served copies of the 
following document on the attached list of persons by electronic filing, certified 
mail, e-mail, or by depositing a true and correct copy thereof properly 
enveloped with postage paid in the United States Mail at St. Paul, Minnesota. 
 
Minnesota Department of Commerce 
Reply Comments 
 
Docket No. P421/AM-00-849 
 
Dated this 30th day of July 2015 
 
/s/Sharon Ferguson 
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