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April 27, 2016
—YVia Electronic Filing—
Daniel P. Wolf
Executive Secretary
Minnesota Public Utilities Commission
121 7" Place East, Suite 350
St. Paul, MN 55101

RE: PETITION
MISCELLANEOUS TARIFF MODIFICATIONS
Docker No. E,G002/M-16-____

Dear Mr. Wolf:

Northern States Power Company, doing business as Xcel Energy, submits this
Petition for approval of miscellaneous tariff modifications.

e Bill Backer Revisions
e Disconnection Notice Revisions and Disconnection Backer
e Quick Pay Payment Option Cancellation

Please note this submission is not of a time sensitive nature and the Company can be
flexible with the Commission’s consideration of this issue.

We have electronically filed this document with the Commission, and copies of the
summary have been served on the parties on the attached service list.

Please contact me at (612) 330-6064 or bria.e.shea@xcelenergy.com if you have any
questions regarding this filing.

Sincerely,

/s/

BRriA E. SHEA
REGULATORY MANAGER

Enclosures
c: Service List
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STATE OF MINNESOTA
BEFORE THE
MINNESOTA PUBLIC UTILITIES COMMISSION

Beverly Jones Heydinger Chair

Nancy Lange Commissioner

Dan Lipschultz Commissioner

Matthew Schuerger Commissioner

John Tuma Commissioner
IN THE MATTER OF THE PETTTION OF DockeTr No. E,G002/M-16-_____
NORTHERN STATES POWER COMPANY FOR
APPROVAL OF MISCELLANEOUS TARIFF PETITION
MODIFICATIONS

INTRODUCTION

Northern States Power Company, doing business as Xcel Energy, submits this
Petition requesting minor revisions to the text of the Company’s Bill Backer and
Disconnection Notice, the addition of the Disconnection Notice Backer, and
cancellation of the Quick Pay payment option. The Company seeks Commission
approval to reflect these changes via modified or cancelled tariff sheets in Sections 7

and 8 of our Electric and Gas Rate Books. We make this request pursuant to Minn.
Stat. § 216B.05 and Minn. R. 7829.1300.

The following attachments are included with this Petition in clean and redline
formats:

e Attachment A: Revised Bill Backer,

e Attachment B: Revised Disconnection Notice Language and Disconnection
Backer,

e Attachment C1: Electric Tariffs (Cancelled Quick Pay, Revised Disconnection
Notice and Bill Backer), and

e Attachment C2: Gas Tariffs (Cancelled Quick Pay, Revised Disconnection
Notice and Bill Backer).

I. SUMMARY OF FILING

A one paragraph summary of the filing accompanies this Petition pursuant to Minn.
R. 7829.1300, subp. 1.



II. SERVICE ON OTHER PARTIES

Pursuant to Minn. R. 7829.1300, subp. 2 and Minn. Stat. § 216.17, subd. 3, Xcel
Energy has electronically filed this document. A summary of the filing has been
served on all parties on the attached service list.

III. GENERAL FILING INFORMATION

Pursuant to Minn. R. 7829.1300, subp. 3, the Company provides the following

required information.

A. Name, Address, and Telephone Number of Utility
Northern States Power Company,
a Minnesota corporation
414 Nicollet Mall
Minneapolis, MN 55401
(612) 330-5500

B. Name and Contact Information of Utility Attorney
Mara K. Ascheman
Senior Attorney
Xcel Energy
414 Nicollet Mall, 401-8th Floor
Minneapolis, MN 55401
(612) 215-4605

mara.k.ascheman(@xcelenergy.com

C. Date of Filing and Date Modified Rates Take Effect

The date of this filing is April 27, 2016. The Company proposes that this

miscellaneous tariff change become effective upon Commission approval.
D.  Statute Controlling Schedule for Processing the Filing

This Petition is submitted pursuant to Minn. Stat. § 216B.05, subd. 2a. The referenced
statute does not impose a schedule controlling the processing of this filing.

Commission Rules define this type of filing as a “miscellaneous filing” under Minn. R.
7829.0100, subp. 11 because no determination of the Company’s overall revenue
requirement is necessary. Minn. R. 7829.1400, subp. 1 and 4 permit Comments in
response to a miscellaneous filing to be filed within 30 days and Reply Comments to
be filed no later than 10 days thereafter.



E.  Utility Employee Responsible for Filing
Bria E. Shea
Regulatory Manager
Xcel Energy
414 Nicollet Mall, 401-7" Floor
Minneapolis, MN 55401
(612) 330-6064
bria.e.shea@xcelenergy.com

IV. MISCELLANEOUS INFORMATION

Pursuant to Minn. R. 7829.0700, the Company requests that the following persons be
placed on the Commission’s official service list for this proceeding:

Mara K. Ascheman SaGonna Thompson

Deputy General Counsel Regulatory Administrator

Xcel Energy Xcel Energy

414 Nicollet Mall, 401-8" Floor 414 Nicollet Mall, 401—7" Floor
Minneapolis, MN 55401 Minneapolis, MN 55401
mara.k.ascheman(@xcelenergy.com regulatoty.records(@xcelenergy.com

Any information requests in this proceeding should be submitted to Ms. Thompson
at the email address above.

V.  EFFECT OF CHANGE UPON XCEL ENERGY REVENUE
No change to Xcel Energy revenue is expected as a result of these tariff changes.

VI. DESCRIPTION AND PURPOSE OF FILING
A.  Background

On January 13, 2015, the Company filed a Petition with the Commission seeking
approval of two new customer agreements,' as well as amendments to two existing
customer agreements and amendments to the bill backer. Our Petition sought
approval to incorporate the Quick Pay customer agreement into the tariff book. The
customer agreement provided the terms and conditions applicable to a forthcoming
new online payment option called Quick Pay. Quick Pay was intended to facilitate the
making of online payment via automatic bank account deduction. The Commission

! See Docket No. E,G002/M-15-43. In the Matter of the Petition of Northern States Power Company for Approval of Two New
Customer Agreements, Amendments to Two Existing Customer Agreements, and Amendments to the Bill Backer.
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approved the Company’s request on February 27, 2015, following delegation of the
matter to the consent calendar subcommittee.” For reasons described below, the
Company is no longer developing or planning to offer Quick Pay. With this Petition,
we ask the Commission to cancel the Quick Pay customer agreement. We note that
beyond seeking Commission approval, this agreement was never distributed or put
into use with a customer, we simply need to remove it from our tariff books.

We also seek approval to revise our Disconnection Notice and the text that appears
on our customer Bill Backer. The proposed revisions to the Disconnection Notice are
minor and intended to increase the clarity of the Company’s communication. We
believe the changes comply with the disconnection notice requirements contained in
Minnesota Rule 7820.2400. We are also proposing to add the Disconnection Backer
to the rate books.

The proposed revisions to the Bill Backer are also minor and 1) update the availability
of the “Call Before You Dig” hotline service to 24 hours, 7 days a week; 2) change
Fuel Clause Adjustment to Fuel Cost Charge to match the line item on customers’
bills; and 3) remove the references to the Quick Pay payment option. These changes

do not modify our compliance with the billing content requirements contained in
Minnesota Rule 7820.3500 or 7820.0200, item C.

B.  Quick Pay Cancellation

After receiving approval in February of 2015, we continued to develop the Quick Pay
online payment option. In so doing, we encountered barriers related to credit card
company costs and transaction fee requirements. The Quick Pay option would allow
customers to make a free online payment at the Company’s website via bank account
deduction (Automated Clearinghouse or ACH) without logging into My Account.

The Company currently offers a fee-based credit card payment option on our
website. VISA regulations for merchants require a fee to be charged to all forms of
payment accepted within the same payment channel, meaning the Quick Pay payment
option would need to carry the same fee as the credit card option.” After assessing
these regulations, the Company has decided not to offer Quick Pay at this time in
addition to the fee-based credit card option. It is our understanding that other utilities
are also encountering a similar barrier to offering free online payment options

2 Docket No. E,G002/M-15-43, Otder, February 27, 2015.

3 The processing cost is charged by the credit card processing vendor and credit card companies. Xcel Energy has
decided to pass those processing costs along to the customer who decide to use the service. If the Company were to
offer free credit card processing, it would likely increase the number of credit card payments, and those costs would
need to be recovered by all our customers instead of only the customers using the setvice.

4



alongside the fee-based credit card option. We will continue to explore other options
for customer payment channels.

C. Tariffs

Attachment C1 contains our proposed tariff changes to our Electric Rate Book in
redline and clean format as follows:

Minnesota Electric Rate Book — MPUC No. 2

Sheet No. 1-4, revision 15 Sheet No. 7-90, revision 1
Sheet No. 7-TOC-1, revision 11 Sheet No. 7-91, revision 1
Sheet No. 7-87, revision 1 Sheet No. 8-6, revision 3
Sheet No. 7-88, revision 1 Sheet No. 8-6.1, original
Sheet No. 7-89, revision 1 Sheet No. 8-7, revision 6

Attachment C2 contains our proposed tariff changes to our Gas Rate Book in redline
and clean format as follows:

Minnesota Gas Rate Book — MPUC No. 2

Sheet No. 1-2, revision 11 Sheet No. 7-59, revision 1

Sheet No. 7-TOC-1, revision 2 Sheet No. 7-60, revision 1

Sheet No. 7-56, revision 1 Sheet No. 8-6, revision 3

Sheet No. 7-57, revision 1 Sheet No. 8-6.1, original

Sheet No. 7-58, revision 1 Sheet No. 8-7, revision 8
CONCLUSION

Xcel Energy respectfully requests that the Commission approve our proposed
revisions to the Bill Backer and Disconnection Notice and addition of the
Disconnection Notice Backer, and to approve our request to cancel the Quick Pay
tariff sheets from our Electric and Gas Rate Books.

Dated: April 27, 2016

Northern States Power Company



STATE OF MINNESOTA
BEFORE THE
MINNESOTA PUBLIC UTILITIES COMMISSION

Bevetly Jones Heydinger Chair

Nancy Lange Commissioner

Dan Lipschultz Commissioner

Matthew Schuerger Commissioner

John Tuma Commissioner
IN THE MATTER OF THE PETITION OF DockeTr No. E,G002/M-16-_____
NORTHERN STATES POWER COMPANY FOR
APPROVAL OF MISCELLANEOUS TARIFF PETITION
MODIFICATIONS

SUMMARY OF FILING

Please take notice that on April 27, 2016, Northern States Power Company, doing
business as Xcel Energy, filed with the Minnesota Public Utilities Commission a
Petition seeking approval of revisions to its Bill Backer and Disconnection Notice, the
addition of the Disconnection Notice Backer and approval to cancel the Quick Pay
payment option.
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IMPORTANT PHONE NUMBERS

1-800-895-1999
1-800-895-2999
1-800-895-4999
1-800-481-4700

Electric Emergencies:

Natural Gas Emergencies:
Residential Customer Service:*
Business Solutions Center:*

24 hours, 7 days a week
24 hours, 7 days a week
24 hours, 7 days a week
8am — 5pm, Mon — Fri

IMPORTANT ADDRESSES

General Inquiries™ Payments
Xcel Energy Xcel Energy
PO Box8 PO Box 9477

Eau Claire, W1 54702-0008 Minneapolis, MN 55484-9477

TTD/TTY 1-800-895-4949 24 hours, 7 days a week L Please include stub for faster processing.
Call Before You Dig 811 som—somMon—, |24 hours. 7 davs a week |
*Register any inquiry or complaint at the above.
GENERAL INFORMATION
City Fees Governing Regulatory Agency

A fee some cities impose that Xcel Energy collects from customers and pays directly to the city.

Electronic Check Conversion

When you pay your bill by check, in most cases Xcel Energy will use your check information to
make a one-time electronic debit from your checking account on the day we receive your check.
There are no fees for this electronic conversion. In all other cases we will process your check.

| Information

Fuels used to generate electricity have different costs, reliability and air emissions. For more information,
contact Xcel Energy at 1-800-895-4999 or online at www.xcelenergy.com. You can also contact the
Minnesota Department of Commerce at www.commerce.state.mn.us or the Minnesota Pollution
Control Agency at www.pca.state.mn.us/programs/electricity.html.

Estimated Bills

Xcel Energy attempts to read meters each month. If no reading is taken, Xcel Energy estimates your
month'’s bill based on your past use.

o
Envir

The Minnesota Public Utilities Commission regulates this utility and is available for mediation.

MPUC: 121 7th Place E., Suite 350, St. Paul, MN 55101-2147 — www.puc.state.mn.us.

Late Payment Charge

Xcel Energy will assess a late payment charge on unpaid amounts two working days after the
due date. The late payment charge is 1.5% monthly, or $1, whichever is greater. No late payment
charge will be assessed if the unpaid amount is less than $10.

Payment Responsibility

If the name on the front of your bill is not that of a person or business who has payment
responsibility, call Xcel Energy at 1-800-895-4999.

Further information is available to customers upon request.

ABOUT YOUR ELECTRIC RATES

Affordability Charge

Mercury Cost Recovery

A surcharge to recover the costs of offering bill payment assistance and discount programs for
low-income customers.

Minnesota law allows Xcel Energy to recover costs related to reducing Mercury emissions at two of
Xcel Energy's fossil fuel power plants.

Basic Service Charge

R able Develop Fund

Fixed monthly charge for certain fixed costs (metering, billing, maintenance, etc.)

Conservation Improvement Programs

Minnesota law requires Xcel Energy to investin programs that help customers save energy.

D d Charge

Charge to commercial and industrial customers for the fixed costs of the electric capacity required to
meet the peak electric loads on Xcel Energy’s system. The charge, which is adjusted seasonally, applies
to the highest 15 minute KW demand during the billing period.

Energy Charge

Charge per kWh of electricity usage to recover the variable costs of producing energy.
Environmental Improvement Rider

Minnesota law allows Xcel Energy to recover the costs of significant environmental
improvements at three of X ' i
Fuel Glause-Adiustment | COSt Charge

Charge per kWh to recover tMeCOSTS OTTUETTTEETET 0TI ATETE
as the cost of purchasing energy from other suppliers.

kWh

One kilowatt-hour (kWh) is a unit of electrical usage. One kWh equals 1,000 watts of electricity used
for one hour. This is enough electricity to light a 100-watt light bulb for 10 hours.

nergy’s generating plants, as well

Minnesota law requires Xcel Energy to allocate money to support development of renewable
energy projects and research and development of renewable energy technologies.
Renewable Energy Standard

Minnesota law allows Xcel Energy to recover the costs of new renewable generation.

Y Adi
ce

This includes costs related to: Conservation Improvement Programs, Mercury Cost Recovery,
Renewable Development Fund, Renewable Energy Standard, State Energy Policy, Transmission
Cost Recovery.

State Energy Policy

Minnesota law allows Xcel Energy to recover costs related to various energy policies approved
by the Legislature.

Transmission Cost Recovery

Minnesota law allows Xcel Energy to recover costs associated with new investments in the electric
transmission system necessary to deliver electric energy to customers.

Windsource®

Windsource® is an optional program where you choose how much wind energy you would like
to support. You can choose a fixed number of Windsource® blocks (100 kWh each) or choose a
100% Windsource® option.

ABOUT YOUR NATURAL GAS RATES

Basic Service Charge

Heat Content Adjustment

Monthly charge for certain fixed costs (metering, billing, maintenance, etc.)
Charge per therm

Charge to recover the cost of natural gas purchases from wholesale suppliers and delivered to
Xcel Energy’s distribution system via pipeline. This charge is adjusted each month.

Conservation Improvement Programs

Minnesota law requires Xcel Energy to invest in programs that help customers save energy.

Distrib Charge

Charge per therm that covers only the delivery costs of natural gas to a home or business through our
distribution system. It does not include the charges for the natural gas itself.

Gas Affordability Program

A surcharge to recover the costs of offering a low-income customer co-pay program designed to reduce
natural gas service disconnections. Billed to all non-interruptible customers.

Gas Utility Infrastructure Costs

Minnesota law allows Xcel Energy to recover MPUC-approved costs of assessments, modifications, and
replacement of natural gas facilities as required to comply with state and federal pipeline safety programs.

Corrects for variances in the heating capability of natural gas, and the adjustment varies monthly.

The higher the heat content, the lower the volume of natural gas needed to provide the same heating.
New Area Service/Extension Surcharge

Monthly charge for extending natural gas service to areas where the cost would otherwise have been
prohibitive under Company’s present rates and service extension policy.

Pressure Correction Adjustment

Adjusts for variances in the amount of natural gas measured by different types of meters due to pressure
differences in the natural gas delivered to a service.

R ce Adj

This includes costs related to Conservation Improvement Programs, Gas Utility Infrastructure Costs and
State Energy Policy Rider.

State Energy Policy

Minnesota law allows Xcel Energy to recover costs related to various energy policies

approved by the Legislature.

Therm

Atherm is a unit of heating value equal to 100,000 British Thermal Units (BTUs). Since natural gas
meters measure the volume of natural gas consumed in cubic feet, the Heat Content Adjustment
is used to determine how much heat, in therms, is contained in the volume consumed.

PAYMENT OPTIONS

Standard Payment Options: (No fees apply)

¢ My Account/eBill™ — View/pay your bill online, view energy usage and access
account information.

* Auto Pay — Automatically pay your bill directly from your bank account.
* Pay By Phone — Make your payment by phone from your checking or savings account by
calling 1-800-895-4999.

* Pay By Mail — Return the enclosed envelope and attached bill stub with your payment.
Apply proper postage.

¢ Online View and Pay — View and pay your bills online through a third-party vendor.

Other Payment Options (Third-party fees will apply. Xcel Energy does not collect nor benefit from
these fees.)

« Credit/Debit Card Payment — Use your credit or debit card either online or by calling
1-888-747-1523.

 Pay Stations — Pay your bill in-person at a location near you.

15-02-214

Learn more at xcelenergy.com/MyAccount
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IMPORTANT PHONE NUMBERS

1-800-895-1999
1-800-895-2999
1-800-895-4999
1-800-481-4700

24 hours, 7 days a week
24 hours, 7 days a week
24 hours, 7 days a week
8am — 5pm, Mon — Fri

Electric Emergencies:

Natural Gas Emergencies:
Residential Customer Service:*
Business Solutions Center:*

IMPORTANT ADDRESSES

General Inquiries* Payments
Xcel Energy Xcel Energy
PO Box 8 PO Box 9477

Eau Claire, WI 54702-0008 Minneapolis, MN 55484-9477

TTD/TTY 1-800-895-4949 24 hours, 7 days a week xcelenergy.com Please include stub for faster processing.
Call Before You Dig 811 24 hours, 7 days a week
*Register any inquiry or complaint at the above.
GENERAL INFORMATION
City Fees Governing Regulatory Agency

A fee some cities impose that Xcel Energy collects from customers and pays directly to the city.
Electronic Check Conversion

When you pay your bill by check, in most cases Xcel Energy will use your check information to
make a one-time electronic debit from your checking account on the day we receive your check.
There are no fees for this electronic conversion. In all other cases we will process your check.

Environmental Information

Fuels used to generate electricity have different costs, reliability and air emissions. For more
information, contact Xcel Energy at 1-800-895-4999 or online at xcelenergy.com. You can also
contact the Minnesota Department of Commerce at www.commerce.state.mn.us or the Minnesota
Pollution Control Agency at www.pca.state.mn.us/programs/electricity.html.

Esti d Bills

Xcel Energy attempts to read meters each month. If no reading is taken, Xcel Energy estimates
your month's bill based on your past use.

The Minnesota Public Utilities Commission regulates this utility and is available for mediation.
MPUC: 121 7th Place E., Suite 350, St. Paul, MN 55101-2147 — www.puc.state.mn.us.

Late Payment Charge

Xcel Energy will assess a late payment charge on unpaid amounts two working days after
the due date. The late payment charge is 1.5% monthly, or $1, whichever is greater. No late
payment charge will be assessed if the unpaid amount is less than $10.

Payment Responsibility

If the name on the front of your bill is not that of a person or business who has payment
responsibility, call Xcel Energy at 1-800-895-4999.

Further information is available to customers upon request.

ABOUT YOUR ELECTRIC RATES

Affordability Charge

Mercury Cost Recovery

A surcharge to recover the costs of offering bill payment assistance and discount programs
for low-income customers.

Minnesota law allows Xcel Energy to recover costs related to reducing Mercury emissions at two
of Xcel Energy's fossil fuel power plants.

Basic Service Charge

R ble Development Fund

Fixed monthly charge for certain fixed costs (metering, billing, maintenance, etc.)

Conservation Improvement Programs

Minnesota law requires Xcel Energy to invest in programs that help customers save energy.

D d Charge

Charge to commercial and industrial customers for the fixed costs of the electric capacity required
to meet the peak electric loads on Xcel Energy’s system. The charge, which is adjusted seasonally,
applies to the highest 15 minute kW demand during the billing period.

Energy Charge

Charge per kWh of electricity usage to recover the variable costs of producing energy.
Environmental Improvement Rider

Minnesota law allows Xcel Energy to recover the costs of significant environmental
improvements at three of Xcel Energy’s fossil fuel power plants.

Fuel Cost Charge

Charge per kWh to recover the costs of fuel needed to run Xcel Energy’s generating plants, as
well as the cost of purchasing energy from other suppliers.

kWh

One kilowatt-hour (kWh) is a unit of electrical usage. One kWh equals 1,000 watts of electricity
used for one hour. This is enough electricity to light a 100-watt light bulb for 10 hours.

Minnesota law requires Xcel Energy to allocate money to support development of renewable
energy projects and research and development of renewable energy technologies.

Renewable Energy Standard

Minnesota law allows Xcel Energy to recover the costs of new renewable generation.

C

This includes costs related to: Conservation Improvement Programs, Mercury Cost
Recovery, Renewable Development Fund, Renewable Energy Standard, State Energy Policy,
Transmission Cost Recovery.

State Energy Policy

Minnesota law allows Xcel Energy to recover costs related to various energy policies
approved by the Legislature.

Transmission Cost Recovery

Minnesota law allows Xcel Energy to recover costs associated with new investments in the
electric transmission system necessary to deliver electric energy to customers.

Windsource®

Windsource is an optional program where you choose how much wind energy you would like
to support. You can choose a fixed number of Windsource blocks (100 kWh each) or choose a
100% Windsource option.

ABOUT YOUR NATURAL GAS RATES

Basic Service Charge

Heat Content Adj

Monthly charge for certain fixed costs (metering, billing, maintenance, etc.)
Charge per therm

Charge to recover the cost of natural gas purchases from wholesale suppliers and delivered to
Xcel Energy’s distribution system via pipeline. This charge is adjusted each month.

Conservation Improvement Programs

Minnesota law requires Xcel Energy to invest in programs that help customers save energy.
Distribution Charge

Charge per therm that covers only the delivery costs of natural gas to a home or business through our
distribution system. It does not include the charges for the natural gas itself.

Gas Affordability Program

A surcharge to recover the costs of offering a low-income customer co-pay program designed to
reduce natural gas service disconnections. Billed to all non-interruptible customers.

Gas Utility Infrastructure Costs

Minnesota law allows Xcel Energy to recover MPUC-approved costs of assessments, modifications,
and replacement of natural gas facilities as required to comply with state and federal pipeline safety
programs.

Corrects for variances in the heating capability of natural gas, and the adjustment varies monthly.
The higher the heat content, the lower the volume of natural gas needed to provide the same heating.

New Area Service/Extension Surcharge

Monthly charge for extending natural gas service to areas where the cost would otherwise have been
prohibitive under Company’s present rates and service extension policy.

Pressure Correction Adjustment

Adjusts for variances in the amount of natural gas measured by different types of meters due to
pressure differences in the natural gas delivered to a service.

Resource Adjustment

This includes costs related to Conservation Improvement Programs, Gas Utility Infrastructure Costs and
State Energy Policy Rider.

State Energy Policy

Minnesota law allows Xcel Energy to recover costs related to various energy policies
approved by the Legislature.

Therm

Atherm is a unit of heating value equal to 100,000 British Thermal Units (BTUs). Since natural
gas meters measure the volume of natural gas consumed in cubic feet, the Heat Content Ad-

justment is used to determine how much heat, in therms, is contained in the volume consumed.

PAYMENT OPTIONS

Standard Payment Options: (No fees apply)

* My Account/eBill™ — View/pay your bill online, view energy usage and access
account information.

¢ Auto Pay — Automatically pay your bill directly from your bank account.

* Pay By Phone — Make your payment by phone from your checking or savings account by
calling 1-800-895-4999.

* Pay By Mail — Return the enclosed envelope and attached bill stub with your payment.
Apply proper postage.

 Online View and Pay — View and pay your bills online through a third-party vendor.

Other Payment Options (Third-party fees will apply. Xcel Energy does not collect nor benefit
from these fees.)

« Credit/Debit Card Payment — Use your credit or debit card either online or by calling
1-888-747-1523.

e Pay Stations — Pay your bill in-person at a location near you.
Learn more at xcelenergy.com/MyAccount

16-02-242



Docket No. E,G002/M-16-
Miscellaneous Tariff Modifications Petition
Attachment B

Disconnection Notice & Backer
Redline & Clean



Service Address:

Account Number:

DISCONNECTION NOTICE

And Statement of Customer Rights and Information

Dear

Your natural gas and/or electricity will be disconnected if we do not receive payment e£5000-00-by
06/00/60606-or if you do not take immediate steps to remedy your past due balance. H-yeurserviceis

You can avoid disconnection by taking one of the following steps:

__*Paying your past due amount $000.00 by 00/00/0000. Note that this amount DOES NOT include your
current month’s bill.
__*Making payment arrangements with us by 00/00/0000.

Please contact us immediately at 1-800-895-4999 if you feel you have received this in error, if
payment has already been made, to make the required payment or to set payment arrangements-e+if

you-believe there,

If your service is an-errer-disconnected for nonpayment you will have to pay a reconnection charge.
Reconnection orders are typically completed the FOLLOWING BUSINESS DAY after your reconnection

order has been placed. Additional charges, such as a deposit, may also be assessed to your account.

We look forward to working with you to resolve this situation.
Sincerely,

Xcel Energy



Service Address:

Account Number:

DISCONNECTION NOTICE

And Statement of Customer Rights and Information

Dear

Your natural gas and/or electricity will be disconnected if we do not receive payment or if you do not
take immediate steps to remedy your past due balance.

You can avoid disconnection by taking one of the following steps:

*Paying your past due amount $000.00 by 00/00/0000. Note that this amount DOES NOT include your
current month’s bill.
*Making payment arrangements with us by 00/00/0000.

Please contact us immediately at 1-800-895-4999 if you feel you have received this in error, if
payment has already been made, to make the required payment or to set payment arrangements.

If your service is disconnected for nonpayment you will have to pay a reconnection charge.
Reconnection orders are typically completed the FOLLOWING BUSINESS DAY after your reconnection
order has been placed. Additional charges, such as a deposit, may also be assessed to your account.

We look forward to working with you to resolve this situation.
Sincerely,

Xcel Energy



IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES

Electric Emergencies: 1-800-895-1999 24 hours, 7 days a week General Inquiries* Payments

Natural Gas Emergencies: 1-800-895-2999 24 hours, 7 days a week Xcel Energy Xcel Energy

Residential Customer Service:* 1-800-895-4999 24 hours, 7 days a week PO Box 8 PO Box 9477

Business Solutions Center:* 1-800-481-4700 8 am —5 pm, Mon — Fri Eau Claire, W1 54702-0008 Minneapolis, MN 55484-9477

TTD/TTY 1-800-895-4949 24 hours, 7 days a week xcelenergy.com Please include stub for faster processing.
Call Before You Dig 811 24 hours, 7 days a week

*Register any inquiry or complaint at the above.

GOVERNING REGULATORY AGENCIES

Minnesota — The Minnesota Public Utilities Commission regulates this utility and is available for South Dakota — The South Dakota Public Utilities Commission regulates this utility and is
mediation. MPUC: 121 7th Place E., Suite 350, St. Paul, MN 55101 — 1-800-657-3782 available for mediation. SDPUC: 500 E. Capitol Ave., Pierre, SD 57501-5070 — 1-800-332-1782
www.mn.gov/puc/ www.puc.sd.gov/

North Dakota — The North Dakota Public Service Commission regulates this utility and is
available for mediation. NDPSC: 600 E. Blvd, Dept. 408, Bismarck, ND 58505 — 1-877-245-6685
www.psc.nd.gov/

PAYMENT OPTIONS Learn more at xcelenergy.com/payment

Standard Payment Options: (No fees apply) Other Payment Options (Third-party fees will apply. Xcel Energy does not collect nor benefit

* My Account/eBill™ — View/pay your bill online, view energy usage and access from these fees.)
account information. « Credit/Debit Card Payment — Use your credit or debit card either online or by calling

« Auto Pay — Automatically pay your bill directly from your bank account. 1-888-747-1523. A convenience fee of $3.45 is charged for each credit/debit card payment.

« Online View and Pay — View and pay your bills online through a third-party vendor. * Pay Stations — Pay your bill in-person at a location near you.

« Pay By Phone — Make your payment by phone from your checking or savings account by Electronic Check Conversion — \When you pay your bill by check, in most cases Xcel Energy
calling 1-800-895-4999. will use your check information to make a one-time electronic debit from your checking

« Pay By Mail — Return the enclosed envelope and attached bill stub with your payment. account on the day we receive your check. There are no fees for this electronic conversion.
Apply proper postage. In all other cases we will process your check.

16-03-223
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f—(? MW RERFAMEIELE Y BATHFES

XCEL ENERGY'S QINCK PAY TERMS OF USE
Introduction

CARERULLY READ ALL OF THESE TERMS OF USE BEFORE PROCEEDING. IF YOU DO NOT ACCEPT SUCH
TERMS AYD INDICATE YOUR ACCEPTANCE BELOW, THEN YOU WILL NOT BE PERMITTED TO USE
QUICK PAY RAYMENT OPTION. YOU ALSD HAVE OTHER OPTIONS FOR MAKING A PAYMENT.

BY CHOOSING "1 RGREE, SUBMIT™ YOU AGREE TO BE BOUND BY THESE TERMS OF USE. YOI AGREE
THAT XCEL ENERGY MAY MAKE AGREEMENTS WITH YOU BY ELECTRONIC MEANS AND FHAT SUCH
AGREEMENTS HAVE SAME LEGAL EFFECT AS AGREEMEMNTS ENTERED INTO OMN PAPER, AND ARE
AUTHEMNTIC AND VALID. PLEASE KEEP A COPY OF THESE TERMS OF USE FOR YOUBARECORDS.

¥cel Energy has made available ¥ you an online payment option that allows yéu to make a one-time
payment toward your Xcel Energy Xility account through use of the Quick Pay option located at
whwnw.xcelenergy.com [“Quick Pay™). Xour use of Quick Pay is governead fy these terms of use (the
“Quick Pay Terms of Use™).

2. Description of and Use of Quick Pay

¥cel Energy reserves the right to modify or discontinyg ag or all services or features of Quick Pay at any
time without notice, or to offer specific programs only % customers meeting applicable qualifications.
Subject to satisfying the qualifications for a particula progyxam, you may elect to use ocne or more of the
features available without being cblizated to useshem all.

Quick Pay allows you to electronically maksfayments towand youn{cel Ensrgy utility account owver the
Intermet on a one-time basis from a chegldng or other account that yon designate [your “Payment
Account”).

As a user of Quick Pay, you repre€ent and warrant that you are an individual oNepresent a business that
has an existing account with ¥Cel Energy. To the fullest extent permitted by [3w, You are responsible for
any payments made to Xog Energy via Quick Pay using your Payment Acoount. You 2gree not to use
CQuick Pay in any mannes that is illegal or that infringes on the rights of others. You may\got resell or
make any commerciz use of Ouick Pay without Xcel Energy's prior written consent.

3. Making a OQuick Pay Payment

To make #payment with Quick Pay, you must provide such information as may be requested by us to
detergpdne your eligibility, which may indude a certain number or numbers related to your Payment
Accgunt, your Xcel Energy utility account number, and/or other information used to verify your Xcel

ergy utility account and payment method. ¥czl Energy may refuse to provide Quick Pay to anyone, at
any time, in cur sole discretion.

1
CANCELED

(Continued on Sheet No. 7-88)
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4. Accurscy of Informstion; Fees; Rejected Paymients

%pel Energy will not change a fee for your use of Quick Pay when you select to pay using your bank
mcoount. You ane solely responsible for the scourscy of your benking information snd for payment of
any faas or charges imposed on you by your benk or finarcial institution as a result of your use of Quick
PRy, However, if your payment is ever rejected, Xoel Enengy will pass through to you any changes
assessgd agninst Xozl Energy for such rejection, and will charge you a returned check fee or such obher
pEy MmNt e jection fiee on your pext oel Ersny bill, whers such chanees sre permitbed by the applicable
remulstiond\n your state. Information regarding such feas and |ate cherges is svailabls at

; EXFY.CO0M. Where permitted oy applicable kv or regulstion, Xosl Energy also resenses Gie
nE;ht o terminade your current and future wse of Quick Pay if your paymient is rejacted more thap/onos
within any conseciye 12-month period. Additionally, you are responsible for any Intzrnet sepdcoe fozs
thist may be assassed by your telephons snd/or Intarnet servics provider.

5. Quick Pay Payment and Rgtice of Electronic Fresentment

Information related to the payment you make through Quick Pay will be availsb)e at the snd of sach
Quick Pay transaction. You should pigt andfar retsin s copy of this informatidn for your records. You
may hawe the option after a Quick Pay tnsaction is concluded to email a gonfirmation of your payment
to an email address of yowr choice.

Xoel Energy is not responsible i you e inoorrel, instructions wie using Quick Pey. Any informetion
FoU receive from us is provided for your convenisnbe snd is noyguaranteed.

&. Payments
&5 used in these Quick Pay Termis of Use, the followifg t=rms Reye the following mesnings:

The “Payment Due Date™ or "Due Date®

The Fayment Due Date or Due Date is Imtest date by which Xcel ErergyWuust heve posted your
payment for your bill to be paid on tipe, Timely payment requines that paymidgt b initated by 4 FM
Mountsin Time |3 FM Central Timez] on the Fayment Due Date. Quick Pay paymexts initisted after 4 PR
Miountsin Timie |5 PM Central Tfie] on sny businass day (the “Cutodf Tima”] are cohgidersd submitted
thie next business day.

The “Payment Debe"

The Faymient Date/is the date sslected by you through Quick Pay on which your peymant will posiNg
your Xcel Enargg acoount and the date on or after which funds will be drawn or deducted from your
Payment Apdount.

7. Majdng Quick Pay Paymenis

rour use of Quick Fay will constitute your suthorization to us to initiste 2 one-time =lectronic debit to
your Paymient Aocount in the smount and at the time you specy.

2
CANCELED
(Continued on Sheet No. 7-89)
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If you make a one-time payment through Quick Pay and your payment is less than the amount due on

your then-current bill, the unpsid amount will be added to your nest bill dDalance and iste payment

charges may ocour where permitted under applicable lews and regulstions. Subject to certain

limitations, you may make as many one-time payments as you choose through Quick Pay, but payments
be scheduled no more than forty-five (43) days in advance.

YOUR QUICK PAY TRANSACTION AND ALL INFORMATION RELATED THERETO SHOULD BE ENTERED BY
THE CUTORF TIME ON THE DUE DATE TO ENSURE THAT THERE IS5 ENOUGH TIME FOR XCEL ENERGY TO
POST THE PAXMENT TO YOUR ACCOUNT AND SUBMIT THE ELECTRONIC DEBIT TO THE PAYMENT
ACCOUNT.

8. Canceling or Stopping Payments

You may canced 8 scheduled\Quick Pay peyment that has not yet been processed at any frhe before the
Cutod? Time for the scheduled Rayment Date by following the instructions provided at the time of
confirmation of the payment.

3. Payment Account

In order to make a payment|s] online through\Quick Pay, the Payment 3<count from which you want to
make your payment(s) may need to be enterac sach time you use Quitk Pay. Your Peyment Account
information will not de retained for your future usa\of Quick Pay yriless you choose to @0 50 Dy utilizing

certain festures made svailadie by Xcel Energy for thixpurpose /By entering information for the
Payment Account through Quick Pay, you are suthorizinhXopf Energy to initiste an electronic dedit to
the Payment Account.

Xcei Energy is responsidie for the timely and acourapf processing ¢ payment withdrawal requests to
your oank or financisl institution on your behaif Jfiowing your instrctions. You sre responsibie for the
accuracy of your instructions and Peyment Acsdunt information. Xcel Bxergy will not be Fabie for
payments Xcel Energy makes or fails to mag< as a result of eToneous instiyctions of infarmation

It iz your responsidiiity to have sufficipfit svailable funds in your Peyment ACcouRg on the Payment Date
for payments you schedule. Notwigltanding any instructions from you, Xcel Energy is under no
obiigation to process any paymsezit on your behalf that: (1) exceecs the available funds in your Payment
Actount, as cetermined oy ypdr financal institution: (2] is not in accordance with the prixgsions of these
Quick Pay Terms of Use; (3)cel Energy has reaszon to believe may not be authorized by yoiX (4) wouls
violste any law or regulpfion applicabie to Quick Pay or your financal institution; and (3] is using &
Payment Account thaf Xcel Energy has resson to befieve is invalid. Quick Pey payments will be
processed througlythe Automatec Cliearing House System or other electronic funcs transfer ark

10. Dishoncyof & Payment
If for arfy reason, such as insufficient funds, incorrect account information, bank or Payment Account

opdre or suspENsion or similar Circumstances, your financal mstitution coes not honor withcrawal
ipftructions in connection with & payment, you agree that Xcel Energy can do any, or more than one of,

the following, as appiicadle:
3
CANCELED
(Continued on Sheet No. 7-90)
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- Xcel Energy can repest the payment withdrawal request as aliowed by banking regurements, unti
your dank funcs the transfer request. However, Xcel Energy has no obligation to try cediting the
Payment Account more than once.

- Xcel Energy can deactivate your access to Quick Pay 50 that you may no longer make payments
through Qusck Pay.

- Xc| Emergy may use all legal remedies available to us to coliect the amount due.

Xcel Enerpy will not be liabie for lste or cancelied payments or for any relsted costs, such as finance
charges, iste\Rayment fees or similar expenses you My incur as a result of your financial institutizh's
failure to honor\Qstructions to make peyments from your Payment Account, regarciess of the 7éason
for your bank's refizal.

11 Your Obligation

You remain responsiole for moRitoring your use of Quick Pay and your Payment Xccount. You agree to
review and verify payments mac through Quick Pay as often & may be necexéary or appropriate to
ensure that all such peyments are magde in accordance with your instructiopt. You must review those
payments as they are refiected on the Ratements for your Payment Acpz and inform Xcel Energy
immediately if you Delieve that an error hag ocourred.

12. Authorized and Unsuthorized Use of Quick

If you permit other persons to use Quick Pay on your , ¥yOu are responsibie for any transactions
they authorize from your Payment Accounts. If you bejif\ve that somecne has used or may use Quick Pay
to make an unsuthorized transfer or payment from yGur P ent Account without your permission,
notify us immediately oy calling Xcel Energy Custpdner Service\gontact information svailadie at
WWW.KCE e .com

13. In Case of Errors or Questions abous € Payment

Xcel Energy is responsidie for Quicy/Pay as descrided in these Quick Pay Termg of Use and for resolvng
any erors mace by Xced Energy,

If you have & guestion adgdt one of these payments, if you think an entry on your Paywent Account
statement is wrong or i7/fou need more information about 8 payment initiated through Suick Pay, you
must contact Xcel Engfgy Customer Service 85 500N &5 you can (contact information svailadie at
www.xcelenerngy zom). Xcel Energy will investigate the issue anc communicate the results to )Q

14. Recorads

Xcel Epérgy's records, kept in the regular course of business, shall be presumed to accurately refiect the
conpents of your instructions and, in the absance of manifest error, will be binding and conclusive.

4

CANCELED
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15. Data Recording

The information you enter for Quick Pay may be maintsined as part of our records. Our use of your
personal information entered through Quick Pey will be in accorcence with our RINVACY policy svailabie

ot Ditp.//were SCSlenergy com.

£. Access to and Termianation of Quick Pay Service

Xcel Erergy reserves the right to terminate your access to Quick Pay at any time with or without cause
Scheculed dayments through Quick Pay prior to termination will be trested as folows:

- If & termination \Roours after the Cutof? Time for the Payment Date, the payment process fg7'that
payment will be compieted, subject to the provisions of these Quick Pay Terms of Use.

- It & termination ocours Defore the Cutof? Time for the Payment Date, the payment il not be made. if
Xcel Energy cecides to termahgte your access to Quick Pay for security reasons oif in our reasonabie
jucgment Xcel Energy terminatds your acoess to Quick Pey to prevent the oco e of fraug, no
further Quick Pay payments will D2\ ade as of the date Xcel Energy terminpfes your access. Any other
termination oy Xoel Energy will De subject to the terms of Xcel Energy’s natice to you regarding such
termination.

Any termination shall not affect your Sability oK obligations undgr these Quick Pay Terms of Use that
srose prior to such termination

17. Notices
You agree that ail notices or other communicatiops which Xoe| Energy may de required to give you

anzng from our obligations under these Quick Fay Terms of Usd\may de sent to you in any manner
permitted Dy law, including, without limitatizn, in electronic form.

CANCELED

I—
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@ XcelEnergy*

Service Address: 1234 ANY STREET
ANY CITY, MN 00000-0000

Account Number: 52-1234567-1

or if you do not tal
nonpayment, you wi

- Paying your past due am
your current month’s bill.
- Making payment arrangements'\ith us by 00/00/0000.

Please contact us immediately at 1-800-895-4999 to make p:

there is an error.

We look forward to working with you to resolve

DISCONNECTION NOTICE
And Statement of Customer Rights and Information

CO147-1-1
Northern States Power Company d/b/a Xcel Energy
P.0. Box 9477
Mpls., MN 55484-9477

1-800-895-4999 TDD 1-800-895-4949 00/00/000

ave to pay a reconnection charge, and you may have to pay a depgéit and additional shut
off charges. You can avol disconnection by taking one of the following steps:
nt $000.00 by 00/00/0000. Note that this amount DOES NOT include

o

¥inent arrangements or if you believe

Sincerely,

Xcel Energy

‘THIS NOTICE MAY NOT REFLECT RECENT PAYM

RETAIN UPPER PORTION WHEN MAILING PAYMENT

DISCONNECTION NOTICE

1

ES POSIBLE R EL PRESENTE AVIS0 NO REFLEJE LOS ULTIMOS PAGOS

\’OIMiccouut Number| Due Date Please Pay A.moun\t\l:nclosed
52-1234567- $000.00
52-1234567-1 00/00/000 HO0D00,
Please Return This Portion X
Your Payment To:
------ manifest line ---------
e el e ey 0 L e XCEL ENERGY
PO BOX 9477

JOHN E. CUSTOMER
1234 ANY STREET
ANY CITY, MN 00000-0000

IMPLS, MN 55484-9477

gooooooo 0oOODOOOO oooODOOOODOOOOOOOOOODOOO

Date Filed: = 67-20-1004-27-16

By: Judy-M-—PeferiChristopher B. Clark

President,-and-CEO-of Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-18-86916-

Order Date:

Effective Date:

-09-23-10

09-23-10
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¢7 XcelEnergy’

sorthern Staes Fower Companyd fy'a Xod Fnerp
P01 s 77

Mpk, MY 354849
-SR03 0 T | -R00-505-4040 LIRS Rl )

NI COA N ECT RO NOTICE
Al Statement of Custemer Rights and nfermation

Ihesur

Yorwr mantur] gas and forekectricity will be disoommected if we do mat receive payment or il yoiu g Take:

el ite skeps o remedy vour past duse halance,

YVorw cin avoid o s
s uyin

CUmenls m s hill.
»  Making paymenl rmogemenls with os vy 00,15/ 2006,

Ut theds oo TMAE'S NOT include your

Please contact us immediately at 1-500-595-499% i1 you [eel you recebed this inerrer, i§ payment has
alresaly Ieen mrade, toomake Che regoived payment o Lo Sed [y meEn areangemenis,

inmaonlers

I yorer service isdis sclesd Torr mempavyanenit vors will Tave Yo pay 1 necen
ur ically FOLLOWING BUSINE S5 TVAY uller Yourr
Adeitiomal charges, such s o deposil, may also e assose o raoc

W loork Torward ke warringg with v to res] vetdsis sl dion.

Simcerely,

NI T E™ NI B SN

o

IHSCONNECTION NOTICE S e

Dhue D e Pless Pay e it B lusasd
Ja. 15, 314 B
I STEARTAT)

lErur Aot N v ber

Date Filed:

Docket No.

07-20-1004-27-16 By: Judy-M-—PeferiChristopher B. Clark
President,-and-CEO-of Northern States Power Company, a Minnesota corporation
E,G002/M-10-80916- Order Date:

Effective Date:

-09-23-10

09-23-10

-
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IMPORTANT PHONE NUMBERS
Blectric Emergencies: 1-800-895-1808 24 hours, 7 days a week
MNatural Bas Emergencies 1-800-895-2008 24 hours. 7 days a week
Aezidential Customer Senice® 1-300-895-4000 24 hours, 7 days a week
Business Solutions Center:® 1-300-481-4700  Bam- bpm. Man - Fri
TTOTY 1-200-895-4040 24 hours, 7 days a weel
Call Befare You Dig m 24 hours, 7 days a week

IMPORTANT ADDRESSES
General Inguiries” Payments
¥cel Energy ¥cel Energy
PO Bax8 PO Bax 0477

Eau Claire, W1 b&702-0008
xcelenergy.com

Minmeapoks, MN 55433-0477
Please include stub for fzster processing.

*Register any inquiry or complaint at the ahove.

GOVERNING REGULATORY AGENCIES

Minnesota — The Minnezata Public Uilities Commizzion regulates this wtility and is availabla for
mediation. MPUC: 121 7th Place E., Suite 350, St Paul, MM 55101 — 1-800-857-3782
WAL ITIN. v

North Dakota — The Morth Delkota Public Service Commission requlates this uility and is
gvailable for mediaton. NDPSC: 600 E. Bhed, Dept. 808, Bismarck, ND 58505 — 1-877-245-6685
wnw.psc.nd. gav/

South Daketa - The South Dakota Public Utlises Commission regulates tis utility znd iz
gvailable for mediason. S0PLC: 500 E. Capitol Ave., Fierre, S0 57501-5070 — 1-800-332- 1782
wnw_puc_sd.gov/

PAYMENT OPTIONS Learn more at xcolenengy.com/payment

Standand Payment Options: (Mo fees apphy)
= My AccountfeBil ™ - Views'pay your bill onling, view energy usage and access
account information.

= Auto Py — Automatically pay your bill directly from your bank sccount.

= Online View and Pay — View and pay your bills online throwh a third-party vendaor.

= Pay By Phone - Make your payment by phone from your checking or savings account by
calling 1-800-835-4999.

= Pay By Mail - Return the enclosed envelopa and attached bill stub with your paymant.
Appby proper postage.

Dther Payment Options (Third-party fees will apply. ¥cel Energy does not collect nor benefit

from these fees.)

= Credit/Debit Card Payment — Use your credit or debit card either onling or by calling
1-BE8-747-1523. & corwvenience fee of 83.45 is changed for esch credit/debit card payment.

= Pay Stetions - Pay your bill in-person at & location near you.

Electronic Check Conwersion — When you pay your bill by check, in most cazes Xcal Energy

wiill use your check information to make a one-time electronic debit from your chacking

account on the day we receive your check. There are no fees for this electronic conversion.

In all other cazes we will process your check.

Date Filed: 04-27-16

By: Christopher B. Clark

Effective Date:

President, Northern States Power Company, a Minnesota corporation
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DISCONNECTION NOTICE BILL (Continued)

Section No. 8
Original Sheet No.

IMPORTANT PHONE NUMBERS
Blectric Emergencies: 1-800-895-1808 24 hours, 7 days a week
MNatural Bas Emergencies 1-800-895-2008 24 hours. 7 days a week
Aezidential Customer Senice® 1-300-895-4000 24 hours, 7 days a week
Business Solutions Center:® 1-300-481-4700  Bam- bpm. Man - Fri
TTOTY 1-200-895-4040 24 hours, 7 days a weel
Call Befare You Dig m 24 hours, 7 days a week

IMPORTANT ADDRESSES
General Inguiries” Payments
¥cel Energy ¥cel Energy
PO Bax8 PO Bax 0477

Eau Claire, W1 b&702-0008
xcelenergy.com

Minmeapoks, MN 55433-0477
Please include stub for fzster processing.

*Register any inquiry or complaint at the ahove.

GOVERNING REGULATORY AGENCIES

Minnesota — The Minnezata Public Uilities Commizzion regulates this wtility and is availabla for
mediation. MPUC: 121 7th Place E., Suite 350, St Paul, MM 55101 — 1-800-857-3782
WAL ITIN. v

North Dakota — The Morth Delkota Public Service Commission requlates this uility and is
gvailable for mediaton. NDPSC: 600 E. Bhed, Dept. 808, Bismarck, ND 58505 — 1-877-245-6685
wnw.psc.nd. gav/

South Daketa - The South Dakota Public Utlises Commission regulates tis utility znd iz
gvailable for mediason. S0PLC: 500 E. Capitol Ave., Fierre, S0 57501-5070 — 1-800-332- 1782
wnw_puc_sd.gov/

PAYMENT OPTIONS Learn more at xcolenengy.com/payment

Standand Payment Options: (Mo fees apphy)
= My AccountfeBil ™ - Views'pay your bill onling, view energy usage and access
account information.

= Auto Py — Automatically pay your bill directly from your bank sccount.

= Online View and Pay — View and pay your bills online throwh a third-party vendaor.

= Pay By Phone - Make your payment by phone from your checking or savings account by
calling 1-800-835-4999.

= Pay By Mail - Return the enclosed envelopa and attached bill stub with your paymant.
Appby proper postage.

Dther Payment Options (Third-party fees will apply. ¥cel Energy does not collect nor benefit

from these fees.)

= Credit/Debit Card Payment — Use your credit or debit card either onling or by calling
1-BE8-747-1523. & corwvenience fee of 83.45 is changed for esch credit/debit card payment.

= Pay Stetions - Pay your bill in-person at & location near you.

Electronic Check Conwersion — When you pay your bill by check, in most cazes Xcal Energy

wiill use your check information to make a one-time electronic debit from your chacking

account on the day we receive your check. There are no fees for this electronic conversion.

In all other cazes we will process your check.
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STANDARD CONTRACTS
Listed below are the titles of standard contract or service agreement forms Company requires of customers for
various types of gas service. Copies of the forms are shown on the following sheets in the order listed.
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C? MW ECRPRERINLE Y BATH RIS

XCEL ENERGY'S QUICK PAY TERMS OF USE
1. IntPsguctic

CAREFULLY D ALL OF THESE TERMS OF USE BEFORE PROCEEDING. IF YOU DO NOT ACCEPT SUC)H
TERMS AND INQICATE YOUR ACCEPTANCE BELOW, THEN YOU WILL NOT BE PERMITTED TO USE
QUICK PAY PAYMENT OPTION. YOU ALSO HAVE OTHER OFTIONS FOR MAKING A PAYMENT.

BY CHOOSING "I AGRER\SUBMIT™ YOU AGREE TO BE BOUND BY THESE TERMS OF USE. yYOU AGREE
THAT XCEL ENERGY MAY MAKE AGREEMENTS WITH YOU BY ELECTRONIC MEANS ANE THAT SUCH
AGREEMENTS HAVE THE SAME LEGAL EFFECT AS AGREEMENTS ENTERED INTO ONAAPER, AND ARE
AUTHENTIC AND VALID. PLEASBNCEEP A COPY OF THESE TERMS OF USE FOR YOUR RECORDS.

Xcel Energy has made svailabie to you\gn online payment option that aliowzyou to make a cne-time
payment toward your Xoei Energy utiity Bccount through use of the Quigk Pay option locatec at
Www xcelenergy com [ *Quick Fay™). Your Dse of Quick Pay is governgd by these terms of use [the
“Quick Pay Terms of Use™).

2. Description of and Use of Quick Pay

Xcei Energy reserves the right to modify or discontinue Sn\\Qr el services or festures of Quick Pay st any
time without notice, or to offer specific programs onjf to cuR meeting appiicable quaifications.
Subject to satisfying the qualifications for a partigsiar program, )Qu may lect to uze one or more of the
festure: svailable without being obligated to yzé them sil

Quick Fay sllows you to electronically mgke peyments toward your Xcel Bqergy utility sccount over the
Internet on 2 one-time basis from a cy£cking or other account that you desizate (your “Payment
Account”).

Az = user of Quick Pay, you rezfesent and warrant that you are an individual or represent & business that
has an existing account wity( Xcel Energy. To the fullest extent permitted by law, you aPe responsidie for
any payments made to yel Energy via Quick Pay using your Fayment Account. You agree hQt to use
Quick Pay in any manzer that is illegal or thet infringes on the rights of others. You may not riged or
make any commepdal use of Quick Pay without Xcel Energy’s prior written consent.

3. Making & Zuick Pay Payment

To mak£ a payment with Quick Pay, you must provide such information as may be requested by us to
determine your eigibilty, which may include 8 certain number or numbers related to your Payment
Azfount, your Xcel Energy wtility sccount number, and/or other information used to verify your Xcel

Energy utilty account and payment method. Xcel Energy may refuse to provide Quick Pay to anyone, st
any time, in our sole discretion.

i

CANCELED
(Continued on Sheet No. 7-57)
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4. Accuracy of information; Fees; Rejected Pesyments

Xcel Epergy will not change a fee for your use of Quack Pay when you select to pay using your bank

account. You are solely responsible for the accuracy of your banking information and for payment of

any fees or charges impeosed on you Dy your bank or financial institution as & result of your use of Quick

Pay. However, if your payment is ever rejected, Xcel Energy will pass through to you any charges

3seszed against Xcel Energy for such rejection, and will charge you a retumned check fiee or such other
ent rejection fee on your next Xced Energy bill, where such charges are permitted by the applicadie

regulstisgs in your state. information regarding such fees and iate charges is availadie at
DWW ECERGETEY.Com. Where permitted Dy sppiicadie law or regulstion, Xcel Energy siso reserves je
right to termigte your current and future use of Quick Pay if your payment is rejected more thap/once

within any conseQutive 12-month period. Acditionaily, you are responsible for any Internet sepfce fees
that may be assessag by your teiephone and/or Intemet service provider.

5. Quick Pay Payment ans Notice of Electronic Presentment
Information refated to the payiRent you make through Quick Pay will be availab/é st the end of each
Quick Pay tranzaction. You should\grint and/or retain 8 copy of this informagiGn for your records. You

may have the option after a Quick PRy transaction is conciuded to email 8 Zonfirmation of your payment
to an email acaress of your choice

Xced Energy is not responsidie if you give incoiect instructions wixle using Quick Pay. Any information
you receive from us is provided for your convendepce and is ngt zusranteed.

6. Payments
As used in these Quick Pay Terms of Use, the following termxs have the following meanings:
The "Fayment Due Date”™ or "Due Date™

The Payment Due Date or Due Date is 142 latest cate by which Xoel £y Must have posted your
payment for your 2ill to be paid on tpfie. Timely payment requires that payxpent be initated by 4 PM

Mountain Time |3 FM Central Timz{ on the Peyment Due Date. Quick Pay peyxents initisted sfter £ PM
Mountain Time |3 PM Central ] on any business cay (the "Cutoff Time™] are\considered submitted
the nest business day.

The "Fayment Date™

The Payment Daps is the cate selected by you through Quick Pay on which your payment will pset to
your Xcel £y account and the date on or after which funds will be drawn or ceducted from yob
Payment Azfount

2 ing Quick Pey Payments

bur use of Quick Pay will constitute your suthorzation to us to initiate 2 one-time electronic cebét to
your Payment Account in the amount and at the time you spedfy.

2
CANCELED
(Continued on Sheet No. 7-58)
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If you make 8 one-time payment through Quick Pay and your payment is less than the amount due on
your then-current bill, the unpaid amount will be added to your nest bill Salance and late payment
charges may occur where permitted under applicable laws and regulstions. Subject to certain
limitations, you may make 25 many one-time payments a5 you choose through Quick Pey, but payments
may de scheduled no more than forty-five [43) days in advance.

YOUR QUICK PAY TRANSACTION AND ALL INFORMATION RELATED THERETO SHOULD BE ENTERED BY
THE CUTOFF TIME ON THE DUE DATE TO ENSURE THAT THERE IS ENOUGH TIME FOR XCEL ENERGY TO
POST THE\PAYMENT TO YOUR ACCOUNT AND SUBMIT THE ELECTRONIC DEBIT TO THE PAYMENT
ACCOUNT.

B. Canceling or Stdpping Payments

You may cancel 8 schediied Quick Pay payment that has not yet deen processed at any jhe before the
Cutof? Time for the scheduied Payment Date by following the instructions provided atfhe time of
confirmation of the payment.

9. Payment Account

in order to make a payment(z] online thrdygh Quick Pay, the Payment s£rount from which you want to
make your payment({s] may need to be enteheg each time you use Quick Pay. Your Payment Account
information will not be retsined for your fut se of Quick Pay pAless you choose to €0 30 Dy utilizing
certain festures made availadie by Xcel Energy forthis purpase/ By entering information for the
Payment Account through Cueck Pay, you are authorising Xoef Energy to initiste an electronic dedit to
the Payment Account.

Xcel Energy is responsidie for the timely and scoursié procesagg of peyment withdrawal requests to
your bank or financisl institution on your behalf pliowing your ifgtructions. You are responsibie for the
accuracy of your instructions and Payment Aczdunt information. Xoe| Energy will not be kabie for
payments Xcel Energy makes or fails to mag< as a result of erroneous Instructions or information.

It iz your responsoiiity to have sufficigfit svailable funds in your Peyment ADsgunt on the Payment Date
for payments you schedule. Notwizlstancing any instnuctions from you, Xcel ERergy is under no
obiigation to process any paymaft on your behalf that: (1) exceeds the available fipds in your Peayment
Account, as cetermined Dy y2Gr financal institution: (2] is not in accordance with thé\prowsions of these
Quick Pay Terms of Use: (3} Xcel Energy has reason to believe may not be authorized by\ou: (8) woulc
violste any law or regulfion sppiicable to Quick Pay or your financal institution; and (J) iSNgsing &
Payment Account thaf Xcel Energy has reason to Defieve is invalid. Quick Pay payments will D
proceszed througl the Automated Clearing House System or other electronic fUNGS transfer netivg

10. Dishong? of & Payment
If for 3«6y reason, such as insufficient funds, incorrect account information, bank or Payment Account

lopdre or suspension or similar circumstances, your financal insttution does not honor withcrawal
ipétructions in connection with 3 payment, you agree that Xcel Energy can do any, or more than one of,

the following, as spplicadle:
3
CANCELED
(Continued on Sheet No. 7-59)
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- Xcel Energy can repest the payment withdrawal request as aliowed by banking reguirements, until
your bank funcs the transfer request. However, Xcel Energy has no odigation to try cediting the
Payment Account more than once.

- Xcel Energy can deactivate your access to Quick Pay so that you may no longer make payments
through Quack Fay.

- Xce\Energy may use all lzgal remedies available to us to coliect the amount due.
Xcel Enerpwill not be liabie for iste or cancelied payments or for any related costs, such as finance

charges, iste bayment fees or similar expenses you mey incur as a result of your financial institutizn's
failure to honor istructions to make payments from your Payment Account, regardiess of the 7eason

for your bank's refisal.

11 Your Obligation

You remain responsidle for mohgoring your use of Quick Pey and your Peyment Account. You agree to
review and verify payments mace\hrough Quick Py a3 often as may be necszsary or appropriats to
enzure that all such payments are mdge in scoordance with your instructigns. You must review those
payments as they are refiected on the 25gtements for your Payment Acpd and inform Xcel Energy

immediately if you beSieve that an eror has ocousred.
12. Authorized and Unauthorized Use of Quick K

If you permit other persons to use Quick Pay on your Deha(f, you are responsible for any transactions
they authorize from your Payment Accounts. If you bejeve that someons has used of may use Quick Pay

to make an unauthonzed transfer or payment from your Fajqent Account without your permission,
notify us immediately Dy calling Xcel Energy Custpémer Service \contact information swailadie st
WWW_NCE e LCOm |

13, In Case of Errors or Questions abe Payment

¥cel Energy is responsiole for Quick Pay as cescnded in these Quick Pay TermXof Use and for resolving
any eTors mace by Xcel Energ

If you have & guestion ady(t one of these payments, if you think an entry on your Fayirent Account
statement iz wrong or i?you need more information about & payment initated through Quick Pay, you
must contact Xcel Epgrgy Customer Service a3 500N &s you can (contact information svailadds at
www.xcelenergy com). Xcel Enerzy will investigats the issue and communicate the resuits to

14. Recore
¥ced Eperpy’s records, kept in the regular course of business, shall be presumed to accuratedy reflect the
copfents of your iNStructions and, in the absence of manifest ermor, will be bincing and conchusive.
B
CANCELED
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15. Data Recording

The information you enter for Quick Pay may be maintained as part of our recores. Our use of your
personal information entered through Quick Pay will be in accorgance with our RIvacy policy svailsbie
t hitp./weww soslenergy com

6. Access to and Termination of Quick Pay Service
Xcel Brergy reserves the right to terminate your access to Quick Pay at any time with or without cs
Scheculed deyments through Quick Pay prior to termination will be treated as folows:

- If @ termination \Roours after the Cutof” Time for the Payment Date, the peyment process 74 that
payment will be cofngleted, subject to the provisions of these Quick Pay Terms of Use.

- If a termination ocours Defore the Cutof? Time for the Payment Date, the payment will not be made. ¥
Xcel Energy cecides to termahgte your access to Quick Pay for security reasons of if in our reasonable
jucgment Xcel Energy terminath your access to Quick Fay to prevent the ogz(srence of fraud, no
further Quick Fay payments will od\made as of the date Xcel Energy termiptes your access. Any other
termination oy Xcel Energy will De sulsject to the terms of Xoel Energy’sfotice to you regarding such
termination

Any termination shall not affect your kability 2 obligations ungér these Quick Pay Terms of Use that
Brose prior 1o such termination

17. Notices
You agree that all notices or other communicatizghs which Xoe| Energy may be required to give you

ansing from our obligations under these Quigk Pay Terms of Usamay de sent to you in any manner
permitted by law, including, without limitsdion, in electronic form.

CANCELED
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CO147-1-
& Northern States Power Company d/b/a Xcel Energy o
(7 XcelEnergy PO, Box 77
Mpls., MN 55484-9477
1-800-895-4999 TDD 1-800-895-4949 00/00/000

Service Address: 1234 ANY STREET
ANY CITY, MN 00000-0000

Account Number: 52-1234567-1

DISCONNECTION NOTICE
And Statement of Customer Rights and Information

or if you do not take immejate steps to remedy your past due balance. If your service is disconnegfed for
nonpayment, you will have to\gay a reconnection charge, and you may have to pay a deposit ang/additional shut
off charges. You can avoid discohgection by taking one of the following steps:
- Paying your past due amount $00Q.00 by 00/00/0000. Note that this amount DOES NOF/include

your current month’s bill.

- Making payment arrangements with us sy 00/00/0000.

D000 14

Please contact us immediately at 1-800-89
there is an error.

<4999 to make paymenparrangements or if you believe

We look forward to working with you to resolve this situathn.

Sincerely,

Xcel Energy

RETAIN UPPER PORTION WHEN MAILING PAYMENT

THIS NOTICE MAY NOT REFLECT RECENT PAYMENTS U]S(.“NNE[:T]“N NU[‘[(:[: ES POSIBLE QUE EL PRESERYE AVISO NO REFLEJE LOS ULTIMOS PAGOS
o

[Your Agdount Number| Due Date Please Pay Amount Enclosd{
0-1234567- $000.00
/( 1234567-1 DOA0/000 $000.00

Please Return This Portion With
Your Payment To:

----- manifest line ---------
TR AR R IRTUER BT R TR U R

XCEL ENERGY
PO BOX 9477
JOHN E. CUSTOMER
1234 ANY STREET MPLS, MN 55484-3477

ANY CITY, MN 00000-0000

00000000 DODODOOO 00D00D0O0OODODODODOOODODO
(Continued on Sheet No. 8-6.1)
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

PROPOSED

DISCONNECTION BILL NOTICE
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

PROPOSED

DISCONNECTION BILL NOTICE (Continued)

Section No. 8
Original Sheet No. 6.1

IMPORTANT PHONE NUMBERS
Blectric Emergencies: 1-800-895-1808 M hours, 7 days 8 week
Matural Gas Emergencies: 1-300-895-2000 24 hours, 7 days 8 week
Aesidential Customer Senvice® 1-200-895-4000 M hours, 7 deys & week
Businezs Solutions Center:*® 1-300-481-4700  Bam - 5pm, Man - Fri
TIOATY 1-200-895-4040 M hours, 7 deys & week
Cazll Before You Dig am M hours, 7 days 8 week

IMPORTANT ADDRESSES
General Inguiries® Payments
Xcel Energy Xcel Energy
P Bax 8 P Box 0477

Eau Claire, W 54702-0008
xcelenergy.com

Minneapolis, MN 55434-0477
Plezze include stub for fzster processing.

*Register any inquiry or complaint at the sbowe.

GOVERNING REGULATORY AGENCIES

Minnesota — The Minnesata Public Utlities Commission regulates this utility and is awailabile fiar
mediation. MPUC: 121 7th Place E., Suite 350, St. Paul, MIN 55101 — 1-800-657-3782
WRW.mn.gaw pucl

North Dekota — The North Dakata Public Service Commission requlates this utlity and is
available for mediaBion. NOPSC: 600 E. Bhed, Dept. 408, Bismarck, ND 58505 — 1-877-245-6685
winw. pec.nd gav/

South Daketa — The South Dakota Public Utilities Commizsion regulates this utilitg and is
available for mediabion. S0PUC: 500 E. Capitol Ave., Pierre, 50 57501-5070— 1-800-332-1782
wnw puc_sd_govf

PAYMENT OPTIONS Learm more at xcolenongy.comy/payment

Standand Payment Dptions: (No fees applyl

= My Account'eBill™ - Viewd pay your bill onling, view anergy usage and access
account information.

= Auto Pay - Automatically pay your bill directly from your bank account

= Online View and Pay — View and pay your bills online through a third-party vendar.

= Pay By Phone — Make your payment by phone from your checking or savings account by
calling 1-B00-895-49830.

= Pay By Mail — Retumn the enclosed envelope and attached bill stub with your payment.
BApply proper postage.

(Other Payment Options (Third-party fees will epply. Xcel Energy does not collect nor benaefit

from these fees

= Credit/Debit Card Payment — Use your credit or debit cand either online or by calling
1-228-747-1523. A corwenience fea of 53.45 is charged for each credit’debit card paymant.

= Pay Stations — Pay your bill in-person at a location near you.

Electronic Check Conversion — When you pay your bill by check, in most cases ¥cal Enargy

will uze your check information to make a one-time electronic debit from your checking

account on the day we receiva your check. There are no fees for this electronic conversian.

In all other cazes we will process your check.
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

PROPOSED

STANDARD BILLING FORM BACK

Section No. 8
7th8th Revised Sheet No. 7
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

CONTRACT AND AGREEMENT FORMS Section No. 7
2nd Revised Sheet No. TOC

STANDARD CONTRACTS
Listed below are the titles of standard contract or service agreement forms Company requires of customers for
various types of gas service. Copies of the forms are shown on the following sheets in the order listed.

Item Sheet No.

1. Natural Gas Service Agreement - Residential Firm ServiCe ... 7-2
2. Natural Gas Service Agreement - Commercial and Industrial Service ............cccccccviniiiiiiiiinniinee, 7-5
3. Natural Gas Service Agreement - Commercial Demand Billed Service............cccccoovniiiiiiiiiinnniinnnn. 7-8
4.  Interruptible Gas ServiCe AQrEEIMENT ..........uiiii it e e e e e e e e s aenr e eeeeaanees 7-10
5. Firm Gas Transportation AQrEEIMENT ........c.ooiiiiiuiiieiie ettt e et e e e e e et e e e e e s aabbereeaee e s aanneeeas 7-12
6. Interruptible Gas Transportation AQrEEMENT...........uiii ittt ettt e e e e e et e e e e e ananeeas 7-18
7.  Limited Firm SEerviCe AQIrEEIMENT ........uiiiiiiii ettt e et e e e e e et er e e e e e e anneneeeas 7-24
8. Underground Gas and/or Electric Distribution Agreement...........occuviiiiiiiiiiiiiiiieie e 7-29
9.  Natural Gas COMPELItIVE AQIEEIMENT ........iiiiiiiiiiiiiee ettt e e e e et e e e e e s sbbrre e e e e e e aaneeeas 7-36
10. Gas Main Refundable DeposSit AQrEEIMENT ..........ciii it ee s 7-38
11, Minimum BUIN AQIrEEIMENT . ....ciiiiiiiiiiiiii ettt ettt et e e e ettt et e e e s e bbb et e e e e e s e antbbeeeeaesasseneeaeaeaas 7-41
12. My AcCCOUNE ONIINE AGIEEMENT ... ....uiiiiiiei ettt e et e e e e e e bb bt e a e e s e s ntb b e e e e e e e e anneeeeeeeas 7-43
13. eBill and eBill PAyment TermS Of USE .....cooiiiiiiiiiiiiiiiiiiee ettt e e e 7-50
14. One-Time My Account Payment TErms Of USE .......oooiiiiiiiiiiiiiiii e 7-61
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

QUICK PAY TERMS OF USE Section No. 7
1st Revised Sheet No. 56

CANCELED
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

QUICK PAY TERMS OF USE (Continued) Section No. 7
1st Revised Sheet No. 57

CANCELED
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

QUICK PAY TERMS OF USE (Continued) Section No. 7
1st Revised Sheet No. 58

CANCELED

Date Filed: 04-27-16 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No.  E,G002/M-16- Order Date:



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

QUICK PAY TERMS OF USE (Continued) Section No. 7
1st Revised Sheet No. 59
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Northern States Power Company, a Minnesota corporation PROPOSED
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MINNESOTA GAS RATE BOOK - MPUC NO. 2

QUICK PAY TERMS OF USE (Continued) Section No. 7
1st Revised Sheet No. 60

CANCELED
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

PROPOSED

DISCONNECTION BILL NOTICE

Section No. 8
3rd Revised Sheet No. 6
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

PROPOSED

DISCONNECTION BILL NOTICE (Continued)

Section No. 8
Original Sheet No. 6.1

IMPORTANT PHONE NUMBERS
Blectric Emergencies: 1-800-895-1808 M hours, 7 days 8 week
Matural Gas Emergencies: 1-300-895-2000 24 hours, 7 days 8 week
Aesidential Customer Senvice® 1-200-895-4000 M hours, 7 deys & week
Businezs Solutions Center:*® 1-300-481-4700  Bam - 5pm, Man - Fri
TIOATY 1-200-895-4040 M hours, 7 deys & week
Cazll Before You Dig am M hours, 7 days 8 week

IMPORTANT ADDRESSES
General Inguiries® Payments
Xcel Energy Xcel Energy
P Bax 8 P Box 0477

Eau Claire, W 54702-0008
xcelenergy.com

Minneapolis, MN 55434-0477
Plezze include stub for fzster processing.

*Register any inquiry or complaint at the sbowe.

GOVERNING REGULATORY AGENCIES

Minnesota — The Minnesata Public Utlities Commission regulates this utility and is awailabile fiar
mediation. MPUC: 121 7th Place E., Suite 350, St. Paul, MIN 55101 — 1-800-657-3782
WRW.mn.gaw pucl

North Dekota — The North Dakata Public Service Commission requlates this utlity and is
available for mediaBion. NOPSC: 600 E. Bhed, Dept. 408, Bismarck, ND 58505 — 1-877-245-6685
winw. pec.nd gav/

South Daketa — The South Dakota Public Utilities Commizsion regulates this utilitg and is
available for mediabion. S0PUC: 500 E. Capitol Ave., Pierre, 50 57501-5070— 1-800-332-1782
wnw puc_sd_govf

PAYMENT OPTIONS Learm more at xcolenongy.comy/payment

Standand Payment Dptions: (No fees applyl

= My Account'eBill™ - Viewd pay your bill onling, view anergy usage and access
account information.

= Auto Pay - Automatically pay your bill directly from your bank account

= Online View and Pay — View and pay your bills online through a third-party vendar.

= Pay By Phone — Make your payment by phone from your checking or savings account by
calling 1-B00-895-49830.

= Pay By Mail — Retumn the enclosed envelope and attached bill stub with your payment.
BApply proper postage.

(Other Payment Options (Third-party fees will epply. Xcel Energy does not collect nor benaefit

from these fees

= Credit/Debit Card Payment — Use your credit or debit cand either online or by calling
1-228-747-1523. A corwenience fea of 53.45 is charged for each credit’debit card paymant.

= Pay Stations — Pay your bill in-person at a location near you.

Electronic Check Conversion — When you pay your bill by check, in most cases ¥cal Enargy

will uze your check information to make a one-time electronic debit from your checking

account on the day we receiva your check. There are no fees for this electronic conversian.

In all other cazes we will process your check.

Date Filed: 04-27-16

By: Christopher B. Clark

Effective Date:

President, Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-16-

Order Date:




Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

PROPOSED

STANDARD BILLING FORM BACK

Section No. 8
8th Revised Sheet No. 7

IMPOETANT PHONE NUMBERS IMPORTANT ADDRESSES
Hactric Exsrganciac TEGEE-TE M hours, 7 drprn wesk Lamrd lgurim” Frpman,
Huzral G as Erergancar TEEE-EE] Moo ) crpr vesh Nl vy el Erargy
Faadatial [ crenar Savica? TEHEEET M heu, 7 drpe weh Pl Bars PO B 5412
Eugram Sd sham Cargac 1M0414TE % -t Wer-Fr Enw Clmrn, Wi sa7e2-00 Mirraapaa M t48s 3017
TRTTY VEOEE A P oo, 7 e ek odwegy cor Plaace inchuds stab for fasier precesong.
Lall Esfarn Yo Oig m 24 hewrs, 1 Gy vk
‘Repiznr ary mquiry o complait w the sbove.
GEMERAL INFORMATION
E Faux :
zora citw ooy B Keal Enefpy collect Fom casioeels s paye diecly o Sa ciy. it agulstur the raiy are o it " medrson.
Elaciraaic [hack Caresrzina WAFLIC: 121 3 Finen E, Sote 350, 58 Rual, WK1 - T - it poe st m e
When yous pary ymat ball by chact, i oot come ol Enigy #ill van yo chch: folmaston i
rd:-lnqnlhrl'nk kit Fom ol cheaciing mccount or e cay e e yeal chack. Idilll'q'ﬂmlhl wi chal Wealbng Eny whi
Mmmhuhﬁmm In il o o o el oy ! o e Euw catw. Tie bt parprnt: wlﬁr n’l'l ﬁn:h-’lmlhhh
payrart chaice wil hm a [ P

EE ;.nr- y Fusvn s corm, Tk ity and 1 aTEOn Foi mo

iy matam_

coninct b Cwga trvort o Comrraicn Wi orem cnrish e of Sw Mrwa s
[ P S W ———— p—

Estimuied Bl

Wl Ermt gy st i fuad easols snch morth, F i faading = sliar, Kool Eaalgy acmas
yeal manhis bill bared 2 yeal past am.

Poyroee Rarpemmibiey
H v nww on s ot of youl bl oottt of & pefaos of baosees Wha kea peyment
Twapancibilety, call Ko ol Evatgy i | -B00-B55-4300

Farther informetisn is aveilable te cusiomers epon request

5.."% tm fmcovel the coxix o 2¥eing B pryrent samriance aad doccert plogfiem:

ket k#-incoms coxiomain.

Fasd masthly chaiga ki coitam foed coxts jmaieiing, blle, mentsrarce, wic |

Loy ervmiien
mﬁﬁhﬁ_- ‘g wrm Bwt ey cortrvds o wraigy.

Darand

D-lgrb:—-r:-ld-hﬁ.laﬁ-ukhi-: e ]
ta shacthz badr o Bl Tha < mhichin
B -tblri bt .'_-hlq harce sdyarind mmmally,

Eﬁm.m..{wum_u o vafiade coats o piadanag weaiey.
Ervron el Fadw

Wi ety b allomss X ool Eneiigy i fecovel the co of sgrficent evvionmesial
iraplavarurts ot = Eeal Eralgps oasd fol powel plans.

Faal Lami

o B0 i b Eoa cota of Bl wadnd &0 lan RealErigye quessteg plans, an
e e £k of puiicheing eseigp om ctbel ppheic

(1)

na bowis-ba (K8 o m ot of secticsl smge. Den P equel | D0 st of sectiiciy
rand Fed orm Baal Thiv e enzagh whactficey tw okt o 100 vere fighe bl bl 10 haate

Pl PTP Sy PP —— e | Ep—————
ull:-lE-l;-f-h-'lhl ph-'pl-u.

Wrrmrta b ivceras & IE i allocsiw i i 2l ferwmable
o :-:5;, . manry -.’:p'td-thu:

Hﬁu‘
raigy = fwoaved e carie o seW ferwa bl quesatan

B s

Th:--:l-— :-h-r-ln-h: rnu-‘hT -p'm-t ’|:3| wra, Moy Ca

Bazx Sarwice
cafims Fand costy (reening balkng mamteanace, wo

tharm

o 2 Fecowa! Bra coat of ariw'al gua poickaans Har whalras sopphate asd cobmiad o
Yond Ereaigy dmsbabor ryriue wa presirs. Tha chaige o ad paied wack mash

[1r— Elr-p'-?: I!I-vg-,h-ﬂ v ogiars Bt by £oSore s anm e gy

u.p,.—ﬁ.m s H-r,mh Freinlcer 1 bane & banma #iogh a0
! chagra b the rartl g .

dutd, Sinin E A
Nomemes o
Keonl Erafey b fecovel coris inlied i valoes sraigy pobcmn
l.ppl'mdbg'lh Lagmintata.
Loxi Facowary
Wrrozalaw slawa Eeal E'-'gfh Tecows cxxix armcwied Wtk rew Pt o e
whtic Eubat ul gyl
Wircasarza®
H"-d.n.l' optional piogiom mhais hazee haw rmach mad weeiy ya o waald bhe
B a'f:-.:.u sy @ Toed --hr?wt'm.u::;rlmmh anc |l:l:hull
m om apion.
Huni Corvnri
almnc o w bt capablriy o ] gt Er=11

To b b i, Hh'l-wl-ul stz zae rommbr oo da mrw deing,

:I:'ih'-nl-g -|-|-| ;u--r-bu-r-l-nh:-i pedd b e e e
'l'dihl Corpmry'y prasan [nivs s smwbacy axhwmom pay.

Ean-r-— r E-_uf-ui Jm rEmarne by AP s F W i

i o oo i o bl v fod 0 m e
B e

h&ﬂi-h-— ;:h-;:dhb—hﬂnhw—thg‘—, Ex iy v aciin iy

Analchai'oe ia becowal B ool =f ofeiing b i | -qdh Enaigy

m-mlip-ﬁamﬂ;—lm—n _?ﬁrh%-

Ciax Utliry lwiraziracirs Loz = KculErfgy tn Fecowl cach Tekstee b valiou sy pahoas

Wi bt ke Kol Ermtpy et mr,.,,-_z.ud_-..u,.-um w‘mh'rﬂ-hl.iﬂlﬂ

urd inpheorsrt of neew'al que e m e ] i corphy ded s e

plagira AHnllul:lhthgnhqulh-ll]ll]Ith’iMﬂUlh BTl Sance ratainl
G rHrT maRa'e S ﬂwﬂm:m--:ﬂhhlﬁﬂhﬁﬂﬂ
; i e T T T S S—

PAYMENT DFTIONS
Siar dard Faymart Optoes % b sy + ulioes Vorser wesd Py - Vot il pary s b amlis th1sagh m third party wandat

= Wiy Accoant'e3il™ - Vot pary pour bl crbee, v eregy wosew and sccee

= Amin Pay - Fotvrwticaly puy you! bill difwctiy Hom youl bank scoomt.

= Puy By Phans - M yoaf pargrvant by phasa Hom youl checing of srwsge sccoent by
calireg |-B0-BE5-450L

= Py By Ml - i o el evvvwlopse i wismcivd bl iy with your pargrmart.
Apply propar pastage.

[ Optism | Third parey fews mll apply Xowl Erafgyp cos not collect rof bt
n-..P'T-J pafry s B

= Lot Card Porymosmt - Lics chudil of dubt cald withel onfiew of by calieg
1-EE3 7150 b v h

= Pary Slaviswnn - Py ot bl in-peiaoe ot locxion vual yoa.
Lesrn mare at xcelenergy comMyAccount

TEG- AT

Date Filed:

Docket No.

04-27-16

By: Christopher B. Clark

Effective Date:

President, Northern States Power Company, a Minnesota corporation

E,G002/M-16-

Order Date:



CERTIFICATE OF SERVICE

I, Carl Cronin, hereby certify that I have this day served copies of the foregoing
document on the attached list of persons.

xx by depositing a true and correct copy thereof, propetrly enveloped
with postage paid in the United States mail at Minneapolis, Minnesota

xx electronic filing

Xcel Energy’s Miscellaneous Gas and Electric Service List

Dated this 27th day of April 2016

/s/

Carl Cronin
Regulatory Administrator



First Name Last Name Email Company Name Address Delivery Method View Trade Secret Service List Name
Julia Anderson Julia.Anderson@ag.state.m | Office of the Attorney 1800 BRM Tower Electronic Service No GEN_SL_Northern States
n.us General-DOC 445 Minnesota St Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
551012134
Christopher Anderson canderson@allete.com Minnesota Power 30 W Superior St Electronic Service No GEN_SL_Northern States
Power Company dba Xcel
Duluth, Energy-Elec_Xcel Miscl
MN Electric and Gas
558022191
James J. Bertrand james.bertrand@stinson.co | Stinson Leonard Street LLP [ 150 South Fifth Street, Electronic Service No GEN_SL_Northern States
m Suite 2300 Power Company dba Xcel
Energy-Elec_Xcel Miscl
Minneapolis, Electric and Gas
MN
55402
Jeffrey A. Daugherty jeffrey.daugherty@centerp |CenterPoint Energy 800 LaSalle Ave Electronic Service No GEN_SL_Northern States
ointenergy.com Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55402
lan Dobson ian.dobson@ag.state.mn.u | Office of the Attorney Antitrust and Utilities Electronic Service No GEN_SL_Northern States
S General-RUD Division Power Company dba Xcel
445 Minnesota Street, [1400 Energy-Elec_Xcel Miscl
BRM Tower Electric and Gas
St. Paul,
MN
55101
Emma Fazio emma.fazio@stoel.com Stoel Rives LLP 33 South Sixth Street Electronic Service No GEN_SL_Northern States
Suite 4200 Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55402
Sharon Ferguson sharon.ferguson@state.mn | Department of Commerce |85 7th Place E Ste 500 Electronic Service No GEN_SL_Northern States
.us Power Company dba Xcel
Saint Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
551012198
Todd J. Guerrero todd.guerrero@kutakrock.c [Kutak Rock LLP Suite 1750 Electronic Service No GEN_SL_Northern States
om 220 South Sixth Street| Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
554021425
Sandra Hofstetter sHofstetter@mnchamber.c |MN Chamber of Commerce | 7261 County Road H Electronic Service No GEN_SL_Northern States
om Power Company dba Xcel
Fremont, Energy-Elec_Xcel Miscl
Wi Electric and Gas
54940-9317
Michael Hoppe iIl23@mtn.org Local Union 23, I.B.E.W. 932 Payne Avenue Electronic Service No GEN_SL_Northern States

St. Paul,
MN
55130

Power Company dba Xcel
Energy-Elec_Xcel Miscl
Electric and Gas




First Name Last Name Email Company Name Address Delivery Method View Trade Secret Service List Name
Alan Jenkins aj@jenkinsatlaw.com Jenkins at Law 2265 Roswell Road Electronic Service No GEN_SL_Northern States
Suite 100 Power Company dba Xcel
Marietta, Energy-Elec_Xcel Miscl
GA Electric and Gas
30062
Richard Johnson Rick.Johnson@lawmoss.co |Moss & Barnett 150 S. 5th Street Electronic Service No GEN_SL_Northern States
m Suite 1200 Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55402
Mark J. Kaufman mkaufman@ibewlocal949.0 [ IBEW Local Union 949 12908 Nicollet Avenue Electronic Service No GEN_SL_Northern States
rg South Power Company dba Xcel
Energy-Elec_Xcel Miscl
Burnsville, Electric and Gas
MN
55337
Thomas Koehler TGK@IBEW160.0rg Local Union #160, IBEW 2909 Anthony Ln Electronic Service No GEN_SL_Northern States
Power Company dba Xcel
St Anthony Village, Energy-Elec_Xcel Miscl
MN Electric and Gas
55418-3238
Michael Krikava mkrikava@briggs.com Briggs And Morgan, P.A. 2200 IDS Center Electronic Service No GEN_SL_Northern States
80 S 8th St Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55402
Douglas Larson dlarson@dakotaelectric.co |Dakota Electric Association |4300 220th St W Electronic Service No GEN_SL_Northern States
m Power Company dba Xcel
Farmington, Energy-Elec_Xcel Miscl
MN Electric and Gas
55024
John Lindell agorud.ecf@ag.state.mn.us | Office of the Attorney 1400 BRM Tower Electronic Service No GEN_SL_Northern States
General-RUD 445 Minnesota St Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
551012130
Pam Marshall pam@energycents.org Energy CENTS Coalition 823 7th StE Electronic Service No GEN_SL_Northern States
Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
55106
Andrew Moratzka apmoratzka@stoel.com Stoel Rives LLP 33 South Sixth Street Electronic Service No GEN_SL_Northern States
Suite 4200 Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55402
David W. Niles david.niles@avantenergy.c |Minnesota Municipal Power | Suite 300 Electronic Service No GEN_SL_Northern States
om Agency 200 South Sixth Street| Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas

55402




First Name Last Name Email Company Name Address Delivery Method View Trade Secret Service List Name
Richard Savelkoul rsavelkoul@martinsquires.c | Martin & Squires, P.A. 332 Minnesota Street Ste | Electronic Service No GEN_SL_Northern States
om W2750 Power Company dba Xcel
Energy-Elec_Xcel Miscl
St. Paul, Electric and Gas
MN
55101
Ken Smith ken.smith@districtenergy.c |District Energy St. Paul Inc. | 76 W Kellogg Blvd Electronic Service No GEN_SL_Northern States
om Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
55102
Ron Spangler, Jr. rlspangler@otpco.com Otter Tail Power Company |215 So. Cascade St. Electronic Service No GEN_SL_Northern States
PO Box 496 Power Company dba Xcel
Fergus Falls, Energy-Elec_Xcel Miscl
MN Electric and Gas
565380496
Byron E. Starns byron.starns@stinson.com | Stinson Leonard Street LLP | 150 South 5th Street Electronic Service No GEN_SL_Northern States
Suite 2300 Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55402
James M. Strommen jstrommen@kennedy- Kennedy & Graven, 470 U.S. Bank Plaza Electronic Service No GEN_SL_Northern States
graven.com Chartered 200 South Sixth Street| Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55402
Eric Swanson eswanson@winthrop.com | Winthrop Weinstine 225 S 6th St Ste 3500 Electronic Service No GEN_SL_Northern States
Capella Tower Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
554024629
SaGonna Thompson Regulatory.records@xcele |Xcel Energy 414 Nicollet Mall FL 7 Electronic Service No GEN_SL_Northern States
nergy.com Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
554011993
Lisa Veith lisa.veith@ci.stpaul.mn.us | City of St. Paul 400 City Hall and Electronic Service No GEN_SL_Northern States
Courthouse Power Company dba Xcel
15 West Kellogg Blvd. Energy-Elec_Xcel Miscl
St. Paul, Electric and Gas
MN
55102
Daniel P Wolf dan.wolf@state.mn.us Public Utilities Commission |121 7th Place East Electronic Service No GEN_SL_Northern States
Suite 350 Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas

551012147
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