
 

Minnesota Department of Human Services 

Deaf and Hard of Hearing Services, Telephone Equipment Distribution Program 

444 Lafayette Road North 

St. Paul, MN 55155-3814 

June 9, 2017  

Daniel P. Wolf 

Executive Secretary 

Minnesota Public Utility Commission 

121 7th Place East, Suite 350 

St. Paul, MN 55101-2147 

Re: TAM FY 2017 Budget Amendment Request 

Docket No. P999-M-17-276  

Dear Mr. Wolf: 

In accordance with Minnesota Statute section 237.52, subdivision 2, the Minnesota Department of Commerce 

(COMM) must submit an annual budget and surcharge recommendation to the Public Utilities Commission (PUC) 

for approval.  The PUC reviews the recommendation for reasonableness, and may modify the budget to the 

extent it is determined unreasonable.  On March 22, 2016, Commerce submitted the line item budgets and 

surcharge recommendation for Telecommunications Access Minnesota (TAM) funded programs.  On May 19, 

2016, the PUC approved TAM’s FY 2017 Budget and Surcharge Recommendations.  

The following attachments are included for your reference: 

 Attachment A includes the FY 2017 Budget with requested line item transfers  

 Attachment B includes the FY 2017 Interagency Agreement between the Department of Human 

Services, TED Program and the Department of Commerce’s, Telecommunication Access Minnesota 

(TAM). 

According to the FY 2017 Interagency Agreement 3.1 (g), funds for expenditures specified in the line item budget 

may not be moved from one line item to another unless with the requirements listed: 

 COMM-TAM may refer approval of line item transfer(s) in excess of ten (10) percent or more of the 

amount in a line item to and from which funds are being transferred to the Public Utilities Commission 

to review for reasonableness. 

 If the sum total of all transfers to or from line items exceeds $10,000, then this Agreement must be 

amended.  
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During FY 2017, the TED Program conducted an iPad and iPhone pilot program for the first time. It was difficult 

to predict how many devices would be distributed. The budget was also difficult to project because it needed to 

be created early in March 2016. The budget requested was $90,300. The actual amount spent on the pilot was 

$217,967.  The pilot resulted in very high demand for these devices which was hard for the program to manage. 

To help manage the demand of orders, the TED Program ended the pilot early in March 2017.  The excess work 

caused the staff to focus on responding to consumers that the approval of a line item increase was not 

requested before overspending. The program overspent by $127,667 for the pilot therefore the line item 

request. 

In FY 2017, the total budget approved for the Equipment for Distribution is $285,000. This includes landline 

adaptive telephones, auxiliary devices as well as the iPads and iPhones. Less landline equipment was ordered 

because client’s preferred the iPad or iPhone so the program was able to utilize a larger portion of the $285,000 

toward the pilot. There is also plenty of savings available in other line items that is not anticipated to be utilized 

in FY 2017. 

The following line item transfers are indicated in blue font on the next page:  

 $10,000 from Regional Managers to Equipment for Distribution 

 $20,000 from Public Relations to Equipment for Distribution 

 $6,000 from Professional and Technical Services to Equipment for Distribution 

The Telephone Equipment Distribution Program (TED Program) respectfully requests Commission approval for 

the amendment of the Interagency Agreement along with the line item transfers noted above.  

If any party has reply comments on the Budget Amendment Request, they should be filed within 30 days of this 

request. 

If you have questions regarding the TED Program’s FY 2017 line item transfer request, please contact me at 651-

431-5962 or sarah.maheswaran@state.mn.us. 

 

Sincerely,  

 

 

Sarah Maheswaran 
TED Program Administrator 

Attachments 

c: All parties of record 
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TED PROGRAM 

FISCAL YEAR 2017 BUDGET 
 

TOTAL COMPENSATION 

Division Director (.15 FTE) $                                        17,000 

Program Coordinator (1.0 FTE) $                                        80,000 

Assistant Coordinator (1.0 FTE) $                                        61,000 

Program Specialists (7.0 FTE) $                                      391,000 

Clerical Support - Central Office (1.0 FTE) $                                        37,000 

Program Support (1.75 FTE) $                                        57,500 

Regional Managers (1.0 FTE) $                      82,000   $72,000 

Interpreters (0.08 FTE) $                                          5,200 

Achievement Awards $                                          2,000 

Fringes $                                      310,000 

Total Salaries and Fringe $           1,042,700   $1,032,700   

STATE OPERATIONS 

Space Rental, Maintenance & Utilities $                                        28,200 

Communications $                                        20,400 

Shipping $                                        17,000 

Travel: In State $                                        30,000 

Public Relations $                      40,000   $20,000 
   

 
Professional & Technical Services $                        14,730   $8,730 

Supplies $                                          3,500 

Employee Development $                                          3,500 

Equipment, Computer & System Services $                                          2,500 

Statewide & Agency Indirect Costs $                                      167,200 

Other Operating Costs $                                          1,000 

Total State Operations $               328,030   $$302,030   

EQUIPMENT FOR DISTRIBUTION $                  285,000   $321,000 

EQUIPMENT REPAIR $                                         4,000   

TOTAL TED PROGRAM EXPENSES $                                  1,659,730 

 



STATE OF MINNESOTA 

INTERAGENCY AGREEMENT 

This Agreement is between the Minnesota Department of Commerce -Telecommunications 
Access Minnesota (COMM-TAM) and the Minnesota Department of Human Services
Telephone Equipment Distribution Program (DHS -TED Program). 

Agreement 

1. Term of Agreement

1.1 Effective date: July 1, 2016, or the date the State obtains all required signatures under 
Minnesota Statutes Section 16C.05, subdivision 2, whichever is later. 

1.2 Expiration date: June 30, 2017, or until all obligations have been satisfactorily fulfilled, 
whichever occurs first. 

2. Scope of Work

2.1 DHS -TED Program's duties: 

(a) Purchase telecommunications devices with specifications established by COMM
TAM·pursuant to Minnesota Stat. §237.50-56.

(b) Revise manual(s) for DHS -TED Program whenever appropriate. All proposed
revisions shall be consistent with the Minnesota Stat. §237.50-56 and Minnesota
Rules Chapter 8775.

(c) House staff in cunent DHS -TED Program facilities or in DHS-TED Program
approved locations around the state.

( d) Conduct outreach to communication disabled persons and groups to publicize the
availability of DHS -TED Program services.

(e) Provide interpretative services to DHS-TED Program and support staff as needed at
the Deaf and Hard of Hearing Services regional offices.

(f) Provide administrative services, including all management, supervisory, and clerical
support required for duties to be performed under this Agreement.

(g) Perfo1m other duties deemed necessary to cany out this Agreement, provided that
expenditures are specified in the line item budget set forth in Exhibit A, which is
attached and incorporated into this Agreement. COMM -TAM must approve any
duties that require expenditures that were not included in the line item budget.

(h) Provide COMM-TAM with quarterly reports on services provided the previous
quarter by the 15th day of October, January, April, and July.

(i) Provide COMM -TAM, upon request, with an inventory report of
telecommunications devices.

G) Provide COMM-TAM with contact information for a TED Program client if the
client is experiencing a problem with Minnesota Relay services. DHS-TED Program
must obtain verbal approval from the TED Program client authorizing DHS and/or
COMM to provide the client's contact info1mation to Minnesota's
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CERTIFICATE OF SERVICE 
 

I, Linda Chavez, hereby certify that I have this day served copies of the following document on 
the attached list of persons by electronic filing, e-mail, or by depositing a true and correct copy 
thereof properly enveloped with postage paid in the United States Mail at St. Paul, Minnesota. 
 
BUDGET AMENDMENT ON BEHALF OF THE DEPARTMENT OF HUMAN SERVICES 
 
Docket Nos.  P999/M-17-276 
 
Dated this 9th day of June, 2017. 
 
 
/s/Linda Chavez 
_____________________________ 
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