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INTRODUCTION

Northern States Power Company, doing business as Xcel Energy, submits to the
Minnesota Public Utilities Commission this Petition for approval of changes to its
tariffs and a variance from the Commission’s Rules related to operational changes
intended to align with changing customer expectations and preferences.

Since 2010, we have been expanding digital channels through which customers can
transact with and access information, such as to view and pay their bills, start and stop
service, and report and monitor the status of electrical outages. Available channels
now include: phone, interactive voice response (IVR), email, text/SMS, the
xcelenergy.com website, social media, and most recently, the Xcel Energy mobile
application (app). At the same time, use of electronic communications is continuing
to increase, and use of traditional channels, such as the U.S. Malil, is declining.

Individuals are growing increasingly accustomed to instant communications. Mobile
devices have transformed how consumers communicate and share information, and
as they offer smarter, faster, and more intuitive information, they are expected to
become even more ingrained into our daily patterns and connected culture.' That
said, however, there are circumstances where individuals want — or require —

! https://www.forbes.com/sites/kateharrison/2017/01/09/top-10-trends-that-will-transform-digital-

marketing-in-2017/#28ec61903bf5
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individualized service. The concept of customer preferences, or meeting our
customers in their channel of choice, is at the core of the changes underway in our
operations. We propose three changes related to customer preferences in this filing.
We additionally propose a change to the description of the Renewable Development
Fund (RDF) on our customer bill backer due to a 2017 Minnesota legislative session
outcome.

In terms of customer preferences, the first change we are planning is within our call
center operations. Our overall call volumes are declining, and customers are
increasingly using available digital channels to get answers to their questions and
transact with the Company. Of the customers that call the Company, approximately
60 percent choose to use our IVR to get information or complete a transaction.
Digital transactions via our website and My Account have increased from 27 million
in 2012 to 43 million in 2016. Similarly, customer email volume has doubled since
2012, and social media interactions have increased five-fold since 2012.

As we have expanded our digital channels and improved our customer self-service
tools, we have made corresponding changes in our operations to ensure we continue
to provide our customers with excellent service regardless of the channel they choose.
We believe it is now time to make a larger change in order to continue to meet our
customers in their channels of choice. We believe we can accomplish this without
increasing costs and while continuing to provide customers with excellent service. We
intend to reduce our call center hours of operation for non-outage and non-
emergency (general) customer issues and inquiries — adjusting schedules and
assignments for our customer service representatives to better align with the hours
and channels in which our customers are seeking information or other assistance.

To be clear, we will maintain our 24 hours-a-day/7 days-a-week (24/7) call center
hours of operation for natural gas and electric emergencies — meaning a customer can
call at any hour of any day and choose to speak to a representative regarding a natural
gas or electric outage or emergency. The reduced call center hours of 7:00 a.m. to
7:00 p.m. Monday through Friday and 9:00 a.m. to 5:00 p.m. Saturday will apply to
inquiries and issues other than emergencies (for example, questions about billing or
available energy efficiency rebates or programs), and will capture approximately 90
percent of the total agent-handled call volume. Additionally, our IVR will remain
available 24/7, so customers calling to make a payment or ask when their payment is
due will still be able to get information or complete transactions. Outside of these
hours, we will direct customers requesting to speak to a representative regarding a
general issue to call back during standard business hours or to utilize an available
digital channel.



While this change is driven by our customers’ preferences, we expect to realize some
scheduling efficiencies over time, resulting in reduced hiring needs and thus lower
training costs. We estimate these efficiencies will be in the range of $100,000 to
$130,000 per year for Minnesota beginning in 2018.

Our call center hours of operation are contained on various tariff sheets in our
Natural Gas and Electric Rate Books. With this Petition, we request approval of the
tariff changes we have proposed to implement this change in our operations.

The second change is a proposal to change the way in which we communicate planned
outages to customers. A planned outage is an intentional interruption of electric
power that we implement in order to perform work on our system. We seek to
minimize these planned interruptions; however, some level of planned outages is
inevitable. The Commission’s Rules and our tariff prescribe the methods and timing
of customer communications — requiring notification via U.S. Mail and phone for all
planned outages expected to last more than four hours. With this Petition, we are
requesting a variance from these requirements in order to honor our customers’
communication preferences regarding outages.

In 2015, we developed a customer preferences center, where customers can choose
how the Company contacts them for various issues, including outages. After
reporting or inquiring about an outage, customers also have the option to opt-in to
phone, email, or text notifications regarding the current or future outages impacting
their homes or businesses. Since offering customers these options, approximately
500,000 Xcel Energy customers have opted-in, and expressed a preference for phone,
email, or text communication regarding outages; approximately 150,000 of these
customers are in Minnesota. We are requesting approval to also apply these
preferences to planned outages.

The third change we propose is very minor changes to our current eBill and eBill
Payment Terms of Use contained in our Electric and Natural Gas Rate Books, to
make our reference to notifications or communications customers may receive as a
participant inclusive of text messages. Customers enrolling in eBill are choosing to
receive their bills “online,” which allows them to view, print and save copies of their
bills electronically. Similarly, eBill Payment allows customers to pay their Xcel Energy
bills online. Therefore, the entire context of these services is electronic — and the
Terms of Use appropriately contemplate electronic communications. However, they
currently refer exclusively to “email” and an electronic “mail address.”

We propose to add specific references to text message communications. Customers
will be able to later opt-out of text communications if they change their minds. These
customers will then default to email communications — and consistent with the
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current Terms of Use, customers will 70z be able to opt-out of email communications,
as some form of program notifications are necessary. The addition of a text message
option will allow the Company to honor our customers’ communication preferences,
whether that is text or email.

Finally, the 2017 Minnesota legislature made changes to Minn. Stat. § 116C.779 subd.
1(j) that changed the purposes for which RDF funds can be spent. The RDF Rider,
along with other Riders, is described on the back of our customer bills, which is
contained in our Natural Gas and Electric Rate Books. Therefore, a tariff change is
necessary to modify the description. The legislative change was effective July 1, 2017.
We intend to implement the change to the RDF Rider description contained on our
Standard Bill Back upon Commission approval of this petition.

We believe these operational changes intended to align with our customers preferred
communication channels are in the public interest and respectively request the
Commission to:

e Approve our proposed changes to the tariffs contained in our Natural Gas and
Electric Rate Books associated with the change in our non-outage/emergency
business hours,

e Approve a four-year variance to Minn. R. 7826.0800 and an exception from the
Customer Notice of Planned Service Interruptions tariff provision in our
Electric Rate book tariff to allow our use of customer-expressed
communication preferences for planned outages, and

e Approve our proposed changes to the eBill and eBill Payment Terms of Use
tariff contained in our Natural Gas and Electric Rate Books to make a text
option for customers to receive the associated electronic program
communications.

We additionally request the Commission to approve our proposed changes to the
RDF Rider description contained in our Natural Gas and Electric Rate Books.

The balance of this petition provides further support for the changes we propose, and
is organized as follows:

Sections I through IV — General filing information

V.  CHANGE TO CALL CENTER BUSINESS HOURS
A. Background
B. Overview
C. Improving the Customer Experience
D. Updated Business Hours Based on Data



VL

VIIL.

E. This Change is Consistent with Industry Trends
F. Implementation
G. Proposed Tariff Sheets

PLANNED OUTAGE COMMUNICATIONS VARIANCE REQUEST
Background

Meeting Customers in their Channel of Choice

Proposed Change

Industry Information

. Applicable Law

F. Variance Request

EBILL AND EBILL PAYMENT TERMS OF USE
A. Summary of Proposed Changes
B. Proposed Tariff Sheets

moOOw»

VIII. RDF RIDER DESCRIPTION CHANGE

IX.

EFFECT OF CHANGE UPON XCEL ENERGY REVENUE

CONCLUSION

Attachments:
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Standard Bill Backer (redline and clean)

Disconnection Backer (redline and clean)

Tariff Sheets (Electric) Standard & Disconnection Bill Backer (redline and clean)
Tariff Sheets (Gas) Standard & Disconnection Bill Backer (redline and clean)
Standard Bill image (Electric) (redline & clean)

Standard Bill image (Gas) (redline & clean)

Automatic Payment Plan (APP) Bill image (Electric) (redline & clean)
Automatic Payment Plan (APP) Bill image (Gas) (redline & clean)

Reminder Bill image (Electric) (redline & clean)

Reminder Bill image (Gas) (redline & clean)

Tariff Sheets (Electric) Standard/ APP/ Reminder Bill images (redline & clean)
Tariff Sheets (Gas) Standard/ APP/Reminder Bill images (redline & clean)
Tariff Sheets (Electric) contact information (redline & clean)

Tariff Sheets (Gas) contact information (redline & clean)

SUMMARY OF FILING

A one-paragraph summary is attached to this filing pursuant to Minn. R. 7829.1300,
subp. 1.



II. SERVICE ON OTHER PARTIES

Pursuant to Minn. R. 7829.1300, subp. 2 and Minn. Stat. § 216.17, subd. 3, Xcel
Energy has electronically filed this document. A summary of the filing has been
served on all parties on the Company’s miscellaneous electric and natural gas service
lists.

III. GENERAL FILING INFORMATION

Pursuant to Minn. R. 7829.1300, subp. 3, the Company provides the following
information.

A. Name, Address, and Telephone Number of Utility
Northern States Power Company, doing business as:
Xcel Energy
414 Nicollet Mall
Minneapolis, MN 55401
(612) 330-5500

B. NAME, ADDRESS, AND TELEPHONE NUMBER OF UTILITY ATTORNEY
Mara K. Ascheman
Senior Attorney
Xcel Energy
414 Nicollet Mall — 401 8" Floor
Minneapolis, MN 55401
(612) 215-4605

C. Date of Filing

The date of this filing is July 14, 2017. The Company requests the changes take effect
as of the date of the Commission’s Order in this proceeding.

D.  Statute Controlling Schedule for Processing the Filing

This Petition is made pursuant to Minn. Stat. § 216B.05, which generally requires
tariffs to be filed with the Commission, and Minn. Stat. § 216B.16, subd. 1, which
prescribes general timelines for rate and tariff changes, including, but not limited to, a
requirement of 60-days’ notice prior to any rate or tariff change. Commission Rules
define this filing as a “miscellaneous filing” under Minn. R. 7829.0100, subp. 11 since
no determination of Xcel Energy’s overall revenue requirement is necessary. Minn. R.
7829.1400, subp. 1 and 4 permit comments in response to a miscellaneous filing to be
tiled within 30 days and reply comments to be filed no later than 10 days thereafter.
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E.  Utility Employee Responsible for Filing
Bria E. Shea
Director, Regulatory & Strategic Analysis
Xcel Energy
414 Nicollet Mall — 401 7" Floor
Minneapolis, MN 55401
(612) 330-6064

IV. MISCELLANEOUS INFORMATION

Pursuant to Minn. R. 7829.0700, the Company requests that the following persons be
placed on the Commission’s official service list for this proceeding:

Mara K. Ascheman Carl Cronin

Senior Attorney Regulatory Administrator

Xcel Energy Xcel Energy

401 Nicollet Mall — 401 8" Floor 401 Nicollet Mall — 401 7 Floor
Minneapolis, MN 55401 Minneapolis, MN 55401
mara.k.ascheman(@xcelenergy.com regulatory.records(@xcelenergy.com

Any information requests in this proceeding should be submitted to Mr. Cronin at the
Regulatory Records email address above.

V. CHANGE TO CALL CENTER BUSINESS HOURS

A.  Background

Today, as it relates to direct customer service, our call center operations include
general customer service and specialized service teams. We maintain three primary
phone numbers: (1) Residential/General Customer Service, (800) 895-4999; (2)
Electric Outage (800) 895-1999; and (3) Natural Gas Emergency, (800) 895-2999.
General customer service is the primary hub for customer inquiries, which also
includes calls to our electric outage and natural gas emergency numbers. All calls to
our toll-free lines come into our IVR system to hear the main menu where most
customers complete their transaction (report an outage, hear their balance, pay a bill,
etc.).” If customers cannot complete their transaction, or decide they want to speak to
a representative, they exit the IVR and are routed to an agent.

2'The exception to this is our gas emergency line, which routes directly to a person.
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Our specialized service teams include:

®  Business Solutions Center (BSC). The BSC serves the specialized needs of our
small to medium-sized business customers, responding to billing and other
questions, discussing rate options, and promoting CIP and DSM opportunities,
and is staffed 8 a.m. to 5 p.m Monday through Friday.

e (Credit. Credit interacts with all customers that have fallen behind on their bill
payments, and is staffed 7:00 a.m. to 7:00 p.m. for residential customers and
8:00 a.m. to 6:00 p.m. for business customers.

o Personal Account Representative (PAR) team. The PAR team oversees programs
such as energy assistance, medical certification, and safe-at-home — and
interacts with customers participating in those programs. The PAR team is
staffed Monday through Friday, 8 a.m. to 12:30 p.m. and 1:30 p.m. to 4:30 p.m.

o Correspondence team. The Correspondence team is staffed 24/7. During non-
outage/emergency hours, the Correspondence team fulfills requests from
customers and property managers stemming from paper, email, and fax
channels, and interacts with customers via email and social media. During
outage/emergency hours, they provide digital customer support for natural gas
and electric outages and emergencies.

We currently calculate and report our telephone response time annually under Minn.
R. 7826.1200 and 7826.1700, our Quality of Service Tariff as prescribed in Docket
No. E,G002/M-02-2034, and the Commission’s natural gas service quality reporting
as required in its August 26, 2010 Order in Docket No. G999/CI-09-409. The
calculations include all calls to the primary phone numbers based on our defined
business hours, which are currently 24/7. The calculations additionally include calls
to our Credit phone number during its defined business hours. In our reporting, we
present numerous views of our telephone responsiveness that include and exclude
calls handled by the IVR, isolate our agent-handled calls, and calculate our
responsiveness with and without Credit calls, for example.

B.  Overview of the Change in Business Hours

Cutrrently, our general customer service line is staffed 24/7. We are planning to
change our business hours for general customer service to 7:00 a.m. to 7:00 p.m.
Monday through Friday and 9:00 a.m. to 5:00 p.m. Saturday. This change does not
affect electric outage and natural gas emergency calls. Customer Service
Representatives will continue to be available for electric or natural gas outages and
emergencies 24/7.



Consistent with how our primary numbers work today, all customer calls will initially
come into our IVR (or be directed to a person, in the case of natural gas emergency
calls). Customers calling outside of the new general customer service hours will hear a
message indicating we are only open for outages and emergencies. If a customer
selects an outage or emergency IVR prompt during the emergency-only hours, and
actually has a non-emergency/non-outage question ot issue, the agent will let the
customer know at this time we are only accepting outage and emergency calls — and
invite them to call back during our regular business hours, offer them the option to
transact with our IVR, and ensure they are aware of our digital channels. Our
specialized service teams will continue to provide service as described above.

Approximately 83 percent of our current total call volume is to our general customer
service number, which correlates with our overall customer base that is approximately
87 percent residential. As customers have increased their use of IVR and available
digital channels, our call volumes have decreased, and the work of our
correspondence team has increased. Changing our non-outage/emergency customer
service operations to aligh with our customers’ communication preferences and
patterns will increase our efficiency, and maintain our current level of service. A
portion of our Customer Service Representatives currently assigned to support
customer calls will instead be assigned to Correspondence, to aid the increasing digital
volume and our level of responsiveness. At the same time, these representatives will
remain at-the-ready to aid with calls, should we experience an unplanned increase in
volume due to severe weather, for example.

C. Improving the Customer Experience

As we have discussed in a number of proceedings over the last several years, we set-
out to identity the key “moments that matter” to our customers as they interact with
the Company. The concept behind our moments-that-matter initiative is that each
customer touch point is an opportunity to build trust and relationships with our
customers. Our goal is to give customers the choices they want and value — and
deliver those choices in a convenient manner to affect a positive customer experience.

These key moments are as follows:

o Start My Service. Focuses on making a strong and lasting first impression that
fosters trust and leaves the customer wanting to engage further with the
Company.

e Pay My Bi/l. Addresses account management, and billing and payment touch
points for all customers — and focuses on shifting away from a one-size-fits-all
approach toward targeted and dynamic programs and messaging.



o Understand My Outage. Builds on the understanding that during outage events,
customers want to feel in control and connected to the Company until their
power is restored, and

o  Manage My Energy. Seeks to find ways to add value and deliver choices that meet
the needs and expectations of our customers, communities, and policy makers.

In 2013, we focused our Customer Experience team around improving our
customers’ experience in these key areas. The customer experience is defined as
customer perceptions of an interaction with a company — or seeing the Company
through our customers’ eyes. Multiple research sources show that customers engage
with utilities for a very small amount of time — on average, only six to nine minutes
per year. The concept behind our focus on the customer experience is that each
customer touch point is an opportunity to build trust and relationships with our
customers. Our goal is to give customers the choices they want and value, and deliver
those choices in a convenient manner to affect a positive customer experience.

We know from customer research that customers who interact with a company
digitally are more engaged, satisfied, likely to trust their energy provider — and more
likely to participate in an energy management program and other energy-related
products and services. Digital transactions are more efficient for the Company — and
trom the level and increasing trend of digital transactions we are seeing, we can
assume digital transactions are also more efficient for at least a portion of our
customers. We have therefore been working to increase our digital transactions — and
in doing so, identifying opportunities to refine our digital communication channels to
make it easier to do business with us. These improvements include:

e Enhancements to our electric outage map,
e Redesign of our My Account customer self-service website,

e Redesign of our xcelenergy.com website to focus on content for customers —
making it easier to navigate the information and discover relevant solutions,
while still allowing customers to seamlessly and efficiently complete their
intended transaction(s),

e Implementation of a communications preferences center and proactive
notifications to connect with customers in ways that they prefer, and

e Launching the Xcel Energy mobile app.

Additionally in 2017, we launched a new Storm Center that centralizes outage-related
information and tools on one page. During storm events, we draw attention to the
Storm Center through banners on our xcelenergy.com home page. It simply offers

10


https://www.xcelenergy.com/outages_and_emergencies

tfour key actions that we know are of primary importance to customers:

o Report an Electric Ontage. Allows customers to use their phone or premise
number to report an outage.

o [iew Outage Map. Allows customers to see power outages in their immediate
and surrounding ateas. Improvements include new outage/restoration status
messages intended to be more customer-friendly and some design updates.

o Get Restoration Estimate. Allows customers to use their phone or premise
number to look up the estimated restoration time (ERT) associated with their
outage.

o Get Storm Updates. Contains updates during large events to give customers a
better sense of progress toward restoration.

Customers are also able to view and update their outage notification preferences
without logging into My Account — and we offer additional information, such as tips
on food safety when appliances lose power, answers to Frequently Asked Questions,
and a checklist that steps customers through actions such as checking for mast
damage, using caution with appliances, keeping elderly and other susceptible people
safe, and observing food safety.

Currently, approximately 55 percent of our transactions with customers are digital.
Figure 1 below shows how digital transactions have increased since My Account was
launched in 2010. We have additionally noted the timing of other changes occurring
in our customer operations along the way, such as when we implemented the
customer preference center and outage alerts options for customers in 2015.
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Figure 1: Customer Adoption of Digital Channels — Xcel Energy
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Currently, approximately 1.2 million Xcel Energy customers receive their monthly
bills electronically — and 2.4 million pay them electronically. We have approximately
1.6 million customers enrolled in our My Account self-service tool — 96 percent of
which are residential — and over 50,000 customers have already downloaded the Xcel
Energy mobile app since its launch May 30, 2017. In terms of communication
preferences, 311,000 Xcel Energy customers have expressed a preference for text
messages; 150,000 prefer phone contact; and, 200,000 prefer email communications.”
To demonstrate this shift to digital channels, during the recent mid-June 2017 storm,
our storm center on xcelenergy.com saw over 80,000 clicks, and our outage map had
nearly 226,000 clicks. Social media saw 517,000 impressions during the storm event
and over 45,000 after the event. Finally, we delivered over 650,000 notifications to
customers throughout the event, with 57 percent occurring via email, 33 percent via
text, and the remaining 10 percent via phone.

Customers overwhelmingly reported their outages online (63 percent), with IVR
tollowing in a distant second (22 percent), and use of our customer service
representatives (Agents) representing just 13 percent of the total, as follows:

3 Customers can elect one or more communication channel preferences, so these numbers do not represent unique Xcel
Energy customer counts.
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Figure 2: Customer-Reported Outages
June 2017 Storms (Minnesota, North Dakota, South Dakota)
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We note that although our mobile app just launched weeks before the storm event,
two percent of the outage reports we received were made via the app.

D. Updated Business Hours Based on Data

In determining our updated business hours, we analyzed call statistics and considered
issues such as customers that may work alternative work schedules. We chose these
hours because they capture nearly 90 percent of the total calls we receive, where
customers choose to speak to a representative. These hours are also broad enough to
afford customers working alternative shifts the opportunity to interact with a
customer service representative, if needed.

Figure 3 below shows average daily call volume of Minnesota customers opting to
speak to a customer service representative, which we note correlates with overall Xcel
Energy call volume patterns. The highlighted boxes indicate our intended general
customer service business hours.
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Figure 3: Average Daily Incoming Agent-Handled Call Volume (Minnesota)
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There is a marked increase in call volume at 7:00 a.m. and a marked decrease in calls
after 7:00 p.m., with sustained lower volume during the Monday through Friday
overnight hours. The highest Saturday volumes are similarly contained in our
intended 9:00 a.m. to 5:00 p.m. timeframe. We note that our Sunday call volumes
represent just 3 percent of total agent-handled calls.

As we noted above, on average, customers calling our general customer service or
outage and emergency numbers choose to use our IVR to get information or
complete a transaction approximately 60 percent of the time, customers. These
percentages vary based on the time of day and between weekdays and weekends, with
weekend usage approximately 10 to 20 percent higher.

Figure 4 below shows our annual IVR utilization patterns for the 2014 to 2017 to-date
timeframe.
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Figure 4: Customer IVR Utilization —

Minnesota
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Figure 5 below shows customer IVR utilization during a

typical weekday, which

shows higher levels of utilization in the overnight, early morning, and late evening
hours. This natural customer pattern of utilization aligns with our change in general

customer service houts.

Figure 5: IVR Utilization Weekday Average
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Figure 6 below shows average IVR use by day of the week — with Saturday and
Sunday generally exceeding weekday utilization, again aligning with our change in
general customer service hours.

Figure 6: Average IVR Utilization by Day of Week
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Customers calling for electric or natural gas outages and emergencies will continue to
have access to customer service representatives. For all other inquiries, IVR will
remain available to customers 24/7, as will xcelenergy.com, My Account, and the Xcel
Energy mobile app.

E. This Change is Consistent with Industry Trends

In early 2017, we conducted informal benchmarking with a group of peer utilities to
understand existing call center business hours and trends that might be underway. All
are investor-owned, have similarly-sized contact center operations, and are industry
leaders in customer satisfaction and loyalty — and the majority were combination
electric and natural gas utilities. In summary, only 14 percent are operating 24/7 for
general customer service and have no plans to change that aspect of their operations.
One utility currently operating 24/7 was in the process of moving away from that
schedule. All of the utilities operate 24/7 for emergency-related calls, consistent with
our plan — and all also indicated a trend of customers increasingly using digital
channels.
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F. Implementation

In this section, we discuss the operational and customer education aspects of our plan
— and how the Commission will maintain transparency and oversight over our service

quality.
1. Operational and Customer Transition

Overall, we will need approximately 90 days in advance of the effective date of the
change to our business to implement it both operationally and in terms of informing
our customers. Operationally, we have already begun communicating this change to
our customer care employees and started shifting customer service representatives
from phone to digital channel support. We have committed to provide our customer
service representatives advance notice of their new work schedules, so they have time
to make any needed adjustments in their personal lives. We expect to begin
developing the new schedules about 90 days in advance of implementation — finalizing
and communicating the schedules approximately 60 days in advance of our change to
the new business hours.

We will start communicating the change to customers approximately 30 days in
advance of the effective date. In summary, our pre-implementation communications
will be to customers opting to speak to a representative during what will be our
emergency-only hours, who will hear a message regarding the upcoming change in
hours before being routed to the representative. Similarly, our representatives
interacting with customers in the late evening, overnight, and early morning
emergency-only hours will be told about the upcoming change in our general
customer service business hours.

In determining our customer communication plan, we considered the data underlying
our decision to modify our general customer service business hours to guide our
communication efforts. As we have noted, approximately 90 percent of our total call
volume is during our updated general business hours. We therefore concluded that
broader messaging mechanisms such as bill messages and on-hold messaging to a//
customers would be a distraction for the overwhelming majority of customers — and
targeted messaging to the less than 10 percent of customers currently using
representative-level service outside of the updated hours would be more impactful.

Upon implementation, we will update all sources that contain our business hours
(phone directories, social media, customer bill statements, customer correspondence,
etc.) to reflect the new emergency/non-emergency distinction in our business houts.
So, customers looking for our contact information will have ready access to our hours
of operation.
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2. Operational Efficiencies Will Occur Over Time

Our move to more focused general customer service business hours will create some
scheduling efficiencies over time resulting in reduced hiring, and thus lower training
costs. Initially, we will be reassigning representatives from lower call volume, less
etficient times, to support our customers better during the times they prefer to call.
This means we will increase staffing in the core general service hours, and increase the
size of our Correspondence team, who interact with customers digitally. Over time,
however, we anticipate this change will reduce the number of representatives we will
need. The efficiencies are not expected to be significant. We estimate they will be in
the range of $100,000 to $130,000 per year for Minnesota starting in 2018.

3. Commiission Oversight into our Service Remains Consistent

The Commission will continue to have transparent oversight into our service through
our annual service quality reports under Minn. R. 7826.1300 to 7826.1900, our annual
natural gas service quality reporting in compliance with the Commission’s August 20,
2010 Otder in Docket No. G999/CI-09-409, and our annual reporting under our
Quality of Service Tariff as presctibed in Docket No. E,G002/CI-02-2034. The
Commission will also continue to receive annual complaint reports under Minn. R.
7826.2000.

Upon Commission approval of this change to our tariffs, we will make the necessary
changes to our service quality reporting calculations to correspond with our new
business hours. Before proposing these changes, we reviewed our service quality
requirements to determine whether the change to our business hours would impact
the manner in which our Telephone Response Time would be calculated and
measured. Based on our review, we believe the changes will be minor because neatly
all aspects of the calculations will remain the same. The call center/business office
phone numbers included in the metric remain the same; customer call routing remains
the same; and our Credit, outage, and emergency business hours remain the same.
Therefore, the only change is to our business hours for non-outage/non-emergency

call types.

This change to our business hours is in the public interest because it reasonably
maintains service to customers, better aligns the Company’s resources with customers’
channels of choice, and the Commission retains transparency and oversight of the
Company’s service to customers through ongoing annual reporting of our service

quality.
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G. Proposed Tariff Sheets

We provide all impacted Tariff Sheets resulting from this change to our business
hours as Attachments A-L and P-Q, which includes our customer bill templates, bill
backers, and an update to our Company contact information.

To aid review of our proposed changes, we have provided a redline and clean PDF of
each bill backer and bill image template — in addition to the actual redline and clean
Tariff Sheets. The redline PDFs call-out each change with use of boxes to highlight

the changes.

On the bill image templates, we note that we have included changes to more than our
business hours, as shown in Attachments E-J. In summary, we believe these
additional changes improve customer readability and more appropriately represent

generic customer bill templates.

We summarize all proposed tariff changes associated with our change in business

hours in Table 1 below.

Table 1: Summary of Attachments — Change in Business Hours

Attachment Description

Summary of Change(s)

A | Standard Bill Backer (redline and clean) Revised Business Hours
B | Disconnection Backer (redline and clean) Revised Business Hours
C | Tariff Sheets (Electric) Standard & Disconnection | Actual Electric Tariff Sheets containing the change noted for Atts A-B
Bill Backer (redline and clean)
D | Tariff Sheets (Gas) Standard & Disconnection Bill | Actual Natural Gas Tariff Sheets containing the change noted for Atts
Backer (redline and clean) A-B
E | Standard Bill image (Electric) (redline & clean) e Revised Business Hours
e Updated terminology for the customer’s account information,
calling the address Service Address rather than the Mailing address
e Genericize the “Information About Your Bill” on pp 1&3
e Remove/Add bolding
e Add common “Affordability Chrg” to Electricity Charges
F Standard Bill image (Gas) (redline & clean) e Revised Business Hours
e Updated terminology for the customer’s account information,
calling the address Service Address rather than the Mailing address.
e Genericize the “Information About Your Bill” on pp 1&3
e Remove/Add bolding
G | Automatic Payment Plan (APP) Bill image e Revised Business Hours
(Electric) (redline & clean) e Updated terminology for the customet’s account information,
calling the address Service Address rather than the Mailing address.
e Genericize the “Information About Your Bill” on pp 1&3
¢ Remove/Add bolding
e Add common “Affordability Chrg” to Electricity Charges
e Changed payment terminology from eBil/ to Auto Pay
H | Automatic Payment Plan (APP) Bill image (Gas) e Revised Business Hours
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(redline & clean)

e Updated terminology for the customer’s account information,
calling the address Service Address rather than the Mailing address

e Genericize the “Information About Your Bill” on pp 1&3
e Remove/Add bolding
e Changed payment terminology from eBi// to Auto Pay

I Reminder Bill image (El(ithiC) (red]jne & clean) o Revised Business Hours
e Updated terminology for the customer’s account information,
calling the address Service Address rather than the Mailing address
e Genericize the “Information About Your Bill” on pp 1&3
e Remove/Add bolding
e Add common “Affordability Chrg” to Electricity Charges
J | Reminder Bill image (Gas) (redline & clean) e Revised Business Hours
e Updated terminology for the customer’s account information,
calling the address Service Address rather than the Mailing address
e Genericize the “Information About Your Bill” on pp. 1&3
e Remove/Add bolding
K | Tariff Sheets (Electric) Standard/APP/ Remindet | Actual Electric Tariff Sheets containing changes noted for Atts E, G, 1
Bill images (redline & clean)
L | Tariff Sheets (Gas) Standard/APP/Reminder Bill | .Actual Natural Gas Tariff Sheets containing changes noted for Atts F,
images (redline & clean) H,]
P | Tariff Sheets (Electric) contact information Actual Electric Tariff Sheets
(redline & clean) e Revised Company Contact Information
e Remove “24 hour” from Residential Customer Service
Q | Tariff Sheets (Gas) contact information (redline & | Actual Natural Gas Tariff Sheets

clean)

e Revised Company Contact Information
e Remove “24 hour” from Residential Customer Service

We outline the specific tariff sheets for which we propose changes below:

Minnesota Electric Rate Book — MPUC No. 2

Section No. 2, Sheet No. 1, revision 4
Section No. 8, Sheet No. 2, revision 4
Section No. 8, Sheet No. 2.1, revision 1
Section No. 8, Sheet No. 2.2, revision 1
Section No. 8, Sheet No. 3, revision 4
Section No. 8, Sheet No. 3.1, revision 1

Minnesota Natural Gas Rate Book —

Section No. 2, Sheet No. 1, revision 6
Section No. 8, Sheet No. 2, revision 5
Section No. 8, Sheet No. 2.1, revision 1
Section No. 8, Sheet No. 2.2, revision 1
Section No. 8, Sheet No. 3, revision 5
Section No. 8, Sheet No. 3.1, revision 1

Section No. 8, Sheet No. 3.2, revision 1
Section No. 8, Sheet No. 4, revision 4
Section No. 8, Sheet No. 4.1, revision 1
Section No. 8, Sheet No. 4.2, revision 1
Section No. 8, Sheet No. 6.1, revision 2
Section No. 8, Sheet No. 7, revision 8

MPUC No. 2

Section No. 8, Sheet No. 3.2, revision 1
Section No. 8, Sheet No. 4, revision 5
Section No. 8, Sheet No. 4.1, revision 1
Section No. 8, Sheet No.4.2, revision 1
Section No. 8, Sheet No. 6.1, revision 2
Section No. 8, Sheet No. 7, revision 910
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VI. PLANNED OUTAGE COMMUNICATIONS VARIANCE REQUEST

The second change we propose is to the way in which we communicate planned
outages to customers. A planned outage is an intentional interruption of electric
power that we implement in order to perform work on our system. We seek to
minimize these planned interruptions; however, some level of planned outages 1s
inevitable. The Commission’s Rules and our tariff prescribe the methods and timing
of customer communications — requiring specific notification methods for all planned
outages expected to last more than four hours. With this Petition, we are requesting a
variance from these requirements in order to honor our customers’ communication
preferences.

A.  Background

A planned service interruption, or planned outage, in the context we intend with this
Petition is when we intentionally interrupt electric service to an individual or group of
customers in order to perform work on our distribution system.* Our operational
practices are generally oriented around minimizing service interruptions to our
customers and quickly restoring any service interruptions. So, as we design these
projects for our system, we attempt to rely on system redundancies to avoid
interrupting power to our customers. However, this is not always possible — and
sometimes an outage to complete a particular project is necessary to ensure the safety
of our employees and the public.’

We are obligated to provide safe, reliable electric service to our customers. As part of
that, we required by Minnesota Rules and our Tariff to notify each customer we
expect to be impacted by certain planned electric service interruptions. While this is a
requirement, we also understand that providing customers with proactive
communication about their service fosters customer satisfaction, as it allows for our
customers to plan for interruptions in their service. To that end, we have been
implementing improvements to various aspects of our service to customers, including
that associated with electric outages. In 2015, we implemented a substantial
improvement that gives customers the option to receive proactive communications
regarding outages — and the option for them to specify the channel in which they
prefer to receive those communications.

* Other “planned” interruptions of service may include refusal or discontinuance of service in accordance
with the provisions of Minn. R. 7820.1000 through 7820.3000 and as described in Section 11 of the
Company’s Electric Rate Book, and/or when in the Company’s judgment such curtailment or interruption
will tend to prevent or alleviate a threat to the integrity of its power supply.

5> Our field crews may also require an outage even if it wasn’t part of the project design, if they believe the
project cannot be completed safely without the power being interrupted.
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B. Meeting Customers in their Channel of Choice

In 2015, we developed a customer preferences center, where customers can choose
how the Company contacts them for various issues, including outages. Additionally,
after reporting or inquiring about a specific outage, we also give customers the option
to opt-in to phone, email, or text notifications about the current outage, or all future
outages impacting their homes or businesses. When reporting the outage
electronically, we present the customer with a screen that says “update outage
notification preferences,” “How would you like to receive your outage alerts?”” or
something similar, depending on the channel. Customers are presented similar
options when reporting an outage via our IVR. In our preferences center, customers
see the following:

Figure 7: Customer Preferences Center — Electric Outage Notifications

Electric Qutages Notifications Edit

Dutage Alerts
MNotification of estimated restoration times/updates and when power has been restored
¥ Email
4 Text/SMS
Phone @ Home Phone O Mobile Phone
Select the timeframe:

Any Time of Day g

TERMS AND COMNDITIONS

To cancel, text ‘STOP to 98936.
For Help, text *HELP' to 98936 or call 800-895-4999

FHvlobile®, MetroPCS, LS. Cellular®, Vierizon Wireless. T-Mobile® is

Supported Ca

not liable for del

e “

ars: AT&T, Sprint, Virgin M

d or undelverable mes

Since offering customers these options, approximately 500,000 Xcel Energy
customers have opted-in — including approximately 150,000 Minnesota customers
who have expressed a preference for phone, email, or text communication regarding
outages. We are requesting approval to also apply these preferences to notifications
regarding planned outages.
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C. Proposed Change

The Commission’s Rule and our Tariff prescribe communication expectations for
outages lasting more than four hours and those lasting more than 20 minutes. The
approval we seek is to apply customer-specified outage communication preferences to
the methods required for outages lasting four or more hours. We outline these
requirements in Table 2 below — noting the communication method we are proposing
to use if the Commission approves our requested variance.

Table 2: Planned Outage Communication Methods — Requirement and
Proposed Variance

Expected Planned Outage
Duration

Rule/Tariff Communication
Requirement

Practice if Variance Approved

If > 4 hours, if feasible

Mailed notice 1 week in
advance, and

Customer-expressed method (phone, email,
or text). In absence of customer
preference, apply Rule/ Tariff method(s).

Phone or door-to-door notice
12-72 hours in advance.

Customer-expressed method (phone, email,
or text). In absence of customer
preference, apply Rule/ Tariff method(s).

D. Industry Information

Planned outages are not typically a primary component of market research, so we are
unable to readily point to industry practices with respect to associated customer
communications. However, in 2014 we requested the third-party (Global Enterprise
Managers or GEM) that we had engaged to help review our planned outage practices
to also examine industry best practices. We provided the results of GEM’s efforts in
this area in our December 9, 2014 status update in DOCKET No. E,G002/CI-14-56,

which we summarize below.

GEM conducted telephone interviews with eight U.S. electric utilities ranging in size
from 240,000 to 4.9 million electric customers using a predefined list of questions to
learn about their practices for planned outage customer notification. Utilities from
the West, Midwest, and Mid-Atlantic regions of the country were interviewed,
including three other Xcel Energy operating companies. GEM selected several of the
eight electric utilities because they have high customer satisfaction rankings in J.D.
Power industry surveys, even if they differed from the Company’s customer count or

geographical location.
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With respect to customer notification, most electric utilities surveyed at that time used
a combination of automated telephone calls, letters or postcards, and door hangers or
in-person customer field contact. Our practices aligned with these typical industry
practices by using letters, automated telephone calls, and occasionally door hangers
(with or without attempting to speak to the customer in person) for notification.
GEM found that we met or exceeded industry best practices for planned outage
customer notification. At that time there was no large-scale, regular use of email, text
messages, or social media messaging for planned outage notification among the survey
participants, although some utilities indicated they were expecting to begin using email
and text messages as early as 2015.

We may be able to draw corollaries between unplanned and planned outages from our
most recent customer on reliability.® In that study, customer communication
expectations associated with “storm” and “non-storm” events were very similar;
planned outage events would fit in the non-storm category. In both categories,
information about the restoration time topped the list. We provide these survey
results in Figures 8 and 9 below.

Figure 8: Residential Importance of Knowing — Non-Storm Events

Residential Communications Importance of
Knowing (n = 739)

mMEtol0 WmSto7 WmOtod4 midon't know
wWhen electrical power restoration is expected

Where can | as a customer receive updated
status reports

Whether a crew is dispatched to the site

whether a crew is on site identifying the source
of the problem

What | as a customer need to do in the interim 67% 25% 6% P

what has caused the electrical outage

How many customers are affected by the
electrical outage

0% 20% A40% 60% BO% 100%

¢ Service Quality Residential Customer Insights conducted by Vision Insights for Xcel Energy (July 2016).
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Figure 9: Residential Importance of Knowing — Storm Events

Residential Communications
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The research also revealed a positive trend in our customers’ satisfaction with our
communications during outage events since implementing proactive communications
and the customer preferences center in 2015, as shown in Figure 10 below.

Figure 10: Attribute Performance: Keep you Informed about Outage —
Xcel Energy Operating Company Areas

6.0 A

Satisfaction Level
I
;‘)I
1

Further, JD Power utility customer research results reinforce the importance of
proactive communications from the utility, as shown in Figure 11 below.
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Figure 11: Utility Customer Satisfaction Index Based on Information Source —
JD Power
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Survey Question: Which sources did you rely on to get information about your most recent outage?

Continuing to improve and refine our outage communications — including that of
planned outages — is important to customers, and has a positive effect on satisfaction
levels. We believe the change we propose in this petition — to honor our customers’
communication channel preferences for planned outage events — is an important
component of that journey to increased customer satisfaction.

E. Applicable Law

Minn. R. 7826.0800 governs communications related to planned outages, and
provides:’

7826.0800 CUSTOMER NOTICE OF PLANNED SERVICE INTERRUPTIONS.
Utilities shall give customers the most effective actual notice possible of any planned service
interruption expected to last longer than 20 minutes. For any planned interruption
expected to exceed four hours, the utility shall provide, if feasible, mailed notice one
week in advance and notice by telephone or door-to-door household visits 12 to 72
hours before the interruption. Planned service interruptions must be scheduled at times to
minimize the inconvenience to customers. When planned service interruptions exceeding
four hours are canceled, utilities shall notify, if feasible, the customers who received notice
that service would be interrupted. [Emphasis added]

7 Our Tariff requirements (General Rules and Regulations, Section 6, 15 Revised Sheet No. 35, 6.4 Customer Notice of
Planned Service Interruptions) ate the same as the Rule.
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Given the information presented here, we are seeking a variance from this Rule and
an exception from our Electric Tariff to allow the Company to use customers’
expressed communication preferences rather than the methods prescribed for outages
lasting four or more hours, as summarized in Table 2 above.

Minn. R. 7829.3200, which provides criteria for a variance from the Commission’s
Rules, states:

Subp. 1. The commission shall grant a variance to its rules when it determines that the
following requirements are met:

A. enforcement of the rule would impose an excessive burden upon the applicant or
others affected by the rule;

B. granting the variance would not adversely affect the public interest; and

C. granting the variance would not conflict with standards imposed by law.

As further discussed below, we believe that the facts presented here meet the criteria
tfor a Rule variance.

F.  Variance Request

We believe the criteria for variance established under Minn. R. 7829.3200 are met,
which we discuss below.

1. Enforcement of the Rule Would Impose an Excessive Burden

Given that customers now have choices regarding how they prefer to receive
information about outages affecting their homes or businesses, enforcement of Minn.
R. 7826.0800 imposes an excessive burden on those customers opting-in to these
communication channels. These customers have expressed a preference for phone,
email or text communications for outage communications. Customers do not
generally differentiate planned outages from unplanned outages, so applying their
preferences to one type of outage and not the other would be confusing and
burdensome on those customers.

2. Granting the V ariance Does Not Adversely Affect the Public Interest

The public interest is not adversely affected by granting a variance to communicate

planned outage events using the channels customers have opted into as a preference.
Customers that have not expressed a channel preference for outage communications
will continue to receive planned outage event notifications according to the Rule and

our Tariff.
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3. Variance Does Not Conflict with Standards Imposed by Law

We are not aware of any conflict with any standards imposed by law. The
Commission’s rules permit variances under circumstances such as those presented
here.

In addition, the Commission has in the past approved a utility’s request to vary its
Rules when the variance is related to customer preferences. In a series of cases, the
Commission has granted a variance to CenterPoint Energy (CPE) Minnesota Gas,
allowing CPE to print a due date on its customers’ bills that is more than five days
prior to the next scheduled billing date to accommodate customers who participate in
their Automated Bank Draft option and choose to have funds withdrawn from their
bank account more than five days prior to the next billing cycle.®

In that granting CPE a six-year variance in that case, the Commission required CPE
to provide information similar to the following, which we believe could be applied our
variance request:
e Number of customers who opted-in to preferences,
e Of those customers, how many prefer each type of communication,
e The number of customers who change or cancel their preferences and stated
reason, if known, and
e Number and nature of complaints with regard to receiving information in the
preferred manner.

We propose to include this information as part of our existing annual electric and
natural gas service quality reporting, which occurs each April 1 and May 1, which will
increase transparency into our customer communication preferences.

In summary, approving our request for a four-year variance from Minn. R. 7826.0800
and our Customer Notice of Planned Service Interruptions Tariff is in the public
interest.

VII. EBILL AND EBILL PAYMENT TERMS OF USE

The final change we propose is minor modifications to the eBill and eBill Payment

8 In the Matter of the Petition of CenterPoint Energy Minnesota Gas for Approval of a 1 ariance from Minnesota Rule
7820.5300 Determination of Delinguency related to its Automatic Bank Draft Plan for Customer-Selected Due Dates,
Docket No. G-008/M-15-397 (June 22, 2015) (granting a six year variance to the above referenced rule and
citing two previous CenterPoint Energy cases, Dockets No. G-008/M-05-603 and G-008/M-09-769, where
the Commission made similar determinations).
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Terms of Use tariff contained in our Natural Gas and Electric Rate Books to make a
text option available to customers to receive program communications. Customers
enrolling in eBill and eBill Payment are choosing to participate in an electronic service,
so it is expected that program communications will be electronic. However, the
Terms of Use currently specifically refer to “email” and an electronic “mail address.”
We propose to add the option for customers to receive program-related
communications via text. Customers will be able to later opt-out of text
communications if they change their minds. However, consistent with the current
Terms of Use, customers will not be able to opt-out of email communications, as
some form of program notifications are necessary.

A.  Summary of Proposed Changes

We summarize our proposed changes below, and provide redline and clean versions
of the Terms of Use as Attachments M and N, respectively, and the redline and clean
tariff sheets as Attachment O to this petition:

5. eBill and Notice of Electronic Presentment

By registering for eBill in My Account, you will receive email and/or text message
notifications through eBill when your Xcel Energy bill is issued, depending on the method
of communication you choose. These bill ready notifications will be sent to the email
electronic address and/or phone number you provided to Xcel Energy. Once you sign up
for eBill, vou will no longer receive Xcel Energy bills through the mail. Because these and
some other transaction notices are being given pursuant to the agreement between you and
Xcel Energy, you may not opt-out from email communications related to My Account. You
may opt-out from text message communications related to My Account. You may sign in to
My Account just to view your electronic bill, without making a payment. Another option is
to sign in and view your bill online using eBill, and then pay your bill electronically through
your Payment Account. Other payment options may also become avaﬂable through My
Account or elsewhere at www.xcelenergy.com. i A

- C ‘

19. Notices

You agree that by subscribing to eBill, all notices or other communications which Xcel
Energy may be required to give you arising from our obligations under these eBill and eBill
Payment Terms of Use may be sent to you eleetronteallyto-any-eleetronte mail-addressyou
provide via the communication method of your choosing (e.g., email and/or text message),
or in any other manner permitted by law.

We believe expanding the forms of electronic communications to include text
messaging is in our customers’ interests, and will allows the Company to honor our
customers’ communication preferences long-term. The addition of a text message
option will allow the Company to honor our customers’ communication preferences,
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whether that is text or email. We respectfully request the Commission to approve our
proposed changes.

B.  Proposed Tariff Sheets

Similar to the summary we provided of the tariff changes for our change in business
hours discussed in Section V of this petition, we summarize the tariff changes

associated with the proposed changes to the eBill and eBill Payment Terms of Use in
Table 3 below.

Table 3: Summary of Attachments — eBill/eBill Payment

Attachment Description Summary of Change(s)
eBill & eBill Payment Terms of Use (redline & Changes to Items 5 and 19
clean)
Tariff Sheets (Electric) eBill & eBill Payment Actual Electric Tariff Sheets containing changes noted for Att M

(redline & clean)

Tariff Sheets (Gas) eBill & eBill Payment (redline | Actual Natural Gas Tariff Sheets containing changes noted for Att M
& clean)

We outline the specific tariff sheets for which we propose changes below:

Minnesota Electric Rate Book — MPUC No. 2
Section No. 7, Sheet No. 70, revision 2
Section No. 7, Sheet No. 77, revision 2

Minnesota Natural Gas Rate Book — MPUC No. 2
Section No. 7, Sheet No. 51, revision 2
Section No. 7, Sheet No. 55, revision 2

VIII. RDF RIDER DESCRIPTION CHANGE

Finally, we propose modifications to the description of the RDF on our Standard Bill
Back to reflect a 2017 Minnesota legislative session outcome that modified the
purposes for which RDF funds may be expended. The legislative changes were
approved in 2017 Session Law Chapter 94, Article 10, Section 3 and are now codified
in Minn. Stat. § 116C.779 subd. 1(j).” In summary, the legislature kept the purpose to
stimulate research and development of renewable electric energy technologies,
omitted the other three purposes of the RDF funding, and added two others: (1) to
encourage grid modernization; and, (2) to stimulate other innovative energy projects
that reduce demand and increase system efficiency and flexibility.

98ee https:/ /www.revisor.mn.gov/laws/?id=94&vear=2017&type=0
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The RDF Rider, along with other Riders, is described on the back of our customer
bills, which is contained in our Electric and Natural Gas Rate Books. Therefore, a
tariff change is necessary to modify the description. We propose the following
change to implement the 2017 legislative session changes:

Renewable Development Fund

Minnesota law requires Xcel Energy to allocate money to support development-of-renewable
energy-projeetsand research and development of renewable energy technologies_grid

modernization, and other projects that increase system efficiency.

We provide redline and clean versions of the Standard Bill Backer containing this
change as Attachment A, and the redline and clean tariff sheets as Attachments C and
D to this petition. The legislative change was effective July 1, 2017. We intend to
implement the change to our bill backer upon Commission approval of this aspect of
this petition.

IX. EFFECT OF CHANGE UPON XCEL ENERGY REVENUE

No change to Xcel Energy revenue is expected as a result of the operational changes
discussed in this Petition. The goal of this filing is to make changes to our tariffs and
obtain a variance from the Commission’s Rules in order to implement operational
changes intended to efficiently meet our customers’ changing communications
preferences.
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CONCLUSION

Xcel Energy respectfully requests that the Commission:

Approve our proposed changes to the tariffs contained in our Natural Gas and
Electric Rate Books associated with the change in our non-emergency business
houts,

Approve a four-year variance to Minn. R. 7826.0800 and an exception from the
Customer Notice of Planned Service Interruptions tariff provision in our
Electric Rate book tariff to allow our use of customer-expressed
communication preferences for planned outages,

Approve our proposed changes to the eBill and eBill Payment Terms of Use
tariff contained in our Natural Gas and Electric Rate Books to make a text
option for customers to receive the associated electronic program
communications, and

Approve our proposed changes to the RDF Rider description contained in our
Natural Gas and Electric Rate Books.

Dated: July 14, 2017

Northern States Power Company
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STATE OF MINNESOTA
BEFORE THE
MINNESOTA PUBLIC UTILITIES COMMISSION

Nancy Lange Chair

Dan Lipschultz Commissioner

Matthew Schuerger Commissioner

Katie J. Sieben Commissioner

John A. Tuma Commissioner
IN THE MATTER OF THE PETITION OF Docker No. E,G002/M-17-____
NORTHERN STATES POWER COMPANY FOR
APPROVAL OF TARIFF MODIFICATIONS PETITION

AND A VARIANCE FROM COMMISSION
RULES TO IMPLEMENT CUSTOMER-
DRIVEN OPERATIONAL CHANGES AND
OTHER TARIFF CHANGES

SUMMARY OF FILING

Please take notice that on July 14, 2016, Northern States Power Company, doing
business as Xcel Energy, filed with the Minnesota Public Utilities Commission a
Petition seeking approval of three changes driven by customer preferences: (1)
revisions to certain Tariffs necessary to implement a change in the Company’s general
customer service business hours; (2) a variance from Minn. R. 7826.0800 and an
exception from the Company’s Customer Notice of Planned Service Interruptions
Tariff, in order to communicate planned outages via the communication channels
customers have expressed as their preference, rather than using U.S. Mail and phone
as prescribed in the Rule and Tariff; and, (3) approval of minor revisions of its eBill
and eBill Payment Terms of Use tariff that will allow participants to elect to receive
program communications via text, rather than just via email. The Company
additionally seeks approval of changes to the description of the Renewable
Development Rider on its Standard Bill Back contained in its Natural Gas and
Electric Rate Books due to a 2017 Minnesota legislative outcome that modified Minn.
Stat. § 116C.779 subd. 1(j).
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IMPORTANT PHONE NUMBERS

IMPORTANT ADDRESSES

Electric Emergencies: 800.895.1999 24 hours, 7 days a week General Inguiries™ Payments
Natural Gas Emergencies: 800.895.2999 24 hours, 7 days a week Xcel Energy Xcel Energy
Residential Customer Service:* 800.895.4999 U-heursF-daysaweek PO Box 8 PO Box 9477
Business Solutions Center:* 800.481.4700 8a.m.—5 p.m., Mon.— Fri. Eau Claire, WI 54702-0008 Minneapolis, MN 55484-9477
TTD/TTY 800.895.4949 24 hours, 7 days a week xcelenergy.com Please include stub for faster processing.
Call Before You Dig 811 24 hours, 7 days a week 7 am.-7 p.m., Mon.-Frl.
D - -
Register any inquiry or complaint at the above. 9 a.m. _5 D .m. ! Sat
GENERAL INFORMATION
City Fees Governing Regulatory Agency

A fee some cities impose that Xcel Energy collects from customers and pays directly to the city.
Electronic Check Conversion

When you pay your bill by check, in most cases Xcel Energy will use your check information to
make a one-time electronic debit from your checking account on the day we receive your check.
There are no fees for this electronic conversion. In all other cases we will process your check.
Environmental Information

Fuels used to generate electricity have different costs, reliability and air emissions. For more
information, contact Xcel Energy at 800.895.4999 or online at xcelenergy.com. You can also contact
the Minnesota Department of Commerce at http://mn.gov/commerce/ or the Minnesota Pollution
Control Agency at https://www.pca.state.mn.us/quick-links/electricity-and-environment.

Esti d Bills

Xcel Energy attempts to read meters each month. If no reading is taken, Xcel Energy estimates
your month's bill based on your past use.

The Minnesota Public Utilities Commission regulates this utility and is available for mediation.
MPUC: 121 7th Place E., Suite 350, St. Paul, MN 55101-2147 — http://mn.gov/puc/.

Late Payment Charge

Xcel Energy will assess a late payment charge on unpaid amounts two working days after
the due date. The late payment charge is 1.5% monthly or $1, whichever is greater. No late
payment charge will be assessed if the unpaid amount is less than $10.

Payment Responsibility

If the name on the front of your bill is not that of a person or business who has payment
responsibility, call Xcel Energy at 800.895.4999.

Further information is available to customers upon request.

ABOUT YOUR ELECTRIC RATES

Affordability Charge

Mercury Cost Recovery

A surcharge to recover the costs of offering bill payment assistance and discount programs
for low-income customers.

Basic Service Charge

Minnesota law allows Xcel Energy to recover costs related to reducing Mercury emissions at two
of Xcel Energy'’s fossil fuel power plants.

Renewable Development Fund

Fixed monthly charge for certain fixed costs (metering, billing, maintenance, etc.)
C vation Impr Programs
Minnesota law requires Xcel Energy to investin programs that help customers save energy.

Decoupling Adjustment
A credit or surcharge to residential and non-demand business customers that separates the

Minnesota law requires Xcel Energy to allocate money to support develep tofr bl
energy-projects-and-research and development of renewable energy technologies.

R ble Energy Standard

Minnesota law allows Xcel Energy to recover the costs of new renewable geneftion.

recovery of fixed costs from sales, adjusted annually based on the e
these two customer classes.

D d Charge

, grid modernization, and other projects that increase
Charge to commercial and industrial customers for the fixed costs of the SVStem effICIGnCV

Resource Adjustment
ury Gost
tate Energy Policy,

to meet the peak electric loads on Xcel Energy’s system. The charge, which is adjusted seasonally,
applies to the highest 15 minute kW demand during the billing period.

Energy Charge

i it !
Minnesota law allows Xcel Energy to recover costs related to various energy policies
approved by the Legislature.

Transmission Cost Recovery

Charge per kWh of electricity usage to recover the variable costs of producing energy.

Fuel Cost Charge

Charge per kWh to recover the costs of fuel needed to run Xcel Energy’s generating plants, as
well as the cost of purchasing energy from other suppliers.

kWh

One kilowatt-hour (kWh) is a unit of electrical usage. One kWh equals 1,000 watts of electricity
used for one hour. This is enough electricity to light a 100-watt light bulb for 10 hours.

Minnesota law allows Xcel Energy to recover costs associated with new investments in the
electric transmission system necessary to deliver electric energy to customers.

Windsource®

Windsource is an optional program where you choose how much wind energy you would like
to support. You can choose a fixed number of Windsource blocks (100 kWh each) or choose a
100% Windsource option.

ABOUT YOUR NATURAL GAS RATES

Basic Service Charge

Heat Content Adjustment

Monthly charge for certain fixed costs (metering, billing, maintenance, etc.)
Charge per therm

Charge to recover the cost of natural gas purchases from wholesale suppliers and delivered to
Xcel Energy’s distribution system via pipeline. This charge is adjusted each month.

C vation Impr Programs

Minnesota law requires Xcel Energy to invest in programs that help customers save energy.
Distribution Charge

Charge per therm that covers only the delivery costs of natural gas to a home or business through our
distribution system. It does not include the charges for the natural gas itself.

Gas Affordability Program

A surcharge to recover the costs of offering a low-income customer co-pay program designed to
reduce natural gas service disconnections. Billed to all non-interruptible customers.

Gas Utility Infrastructure Costs

Minnesota law allows Xcel Energy to recover MPUC-approved costs of assessments,
modifications, and replacement of natural gas facilities as required to comply with state
and federal pipeline safety programs.

PAYMENT OPTIONS

Standard Payment Options: (No fees apply)

My Account/eBill/Mobile App — View/pay your bill electronically, view energy usage and
access account information.

Auto Pay — Automatically pay your bill directly from your bank account.

Pay By Phone — Make your payment by phone from your checking or savings account by
calling 800.895.4999.

Pay By Mail — Return the enclosed envelope and attached bill stub with your payment.
Apply proper postage.
Bank View and Pay — View and pay your bills online through a third-party vendor.

Corrects for variances in the heating capability of natural gas, and the adjustment varies monthly.
The higher the heat content, the lower the volume of natural gas needed to provide the same heating.

New Area Service/Ext Surcharge
Monthly charge for extending natural gas service to areas where the cost would otherwise have been

prohibitive under Company’s present rates and service extension policy.

Pressure Correction Adj

Adjusts for variances in the amount of natural gas measured by different types of meters due to
pressure differences in the natural gas delivered to a service.

R ce Adj

This includes costs related to Conservation Improvement Programs, Gas Utility Infrastructure Costs and
State Energy Policy Rider.

State Energy Policy

Minnesota law allows Xcel Energy to recover costs related to various energy policies
approved by the Legislature.

Therm

Atherm is a unit of heating value equal to 100,000 British Thermal Units (BTUs). Since natural
gas meters measure the volume of natural gas consumed in cubic feet, the Heat Content Ad-
justment is used to determine how much heat, in therms, is contained in the volume consumed.

Learn more at xcelenergy.com/payment

Other Payment Options (Third-party fees will apply. Xcel Energy does not collect nor benefit
from these fees.)
* Credit/Debit Card Payment — Pay with your credit or debit card electronically in
My Account/eBill/Mobile App, or by calling 888.747.1523. A processing fee is charged
for each credit/debit card payment.
 Pay Stations — Pay your bill in-person at a location near you. A processing fee is
charged for payments made at a pay station.

Learn more at xcelenergy.com/MyAccount
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IMPORTANT PHONE NUMBERS

800.895.1999
800.895.2999
800.895.4999

24 hours, 7 days a week
24 hours, 7 days a week
7 a.m.~7 p.m., Mon.—Fri.
9a.m.—5p.m, Sat.

8 a.m.—5 p.m., Mon.—Fri.

Electric Emergencies:
Natural Gas Emergencies:
Residential Customer Service:*

Business Solutions Center:* 800.481.4700

IMPORTANT ADDRESSES

General Inquiries* Payments
Xcel Energy Xcel Energy
PO Box 8 PO Box 9477

Eau Claire, W1 54702-0008
xcelenergy.com

Minneapolis, MN 55484-9477
Please include stub for faster processing.

TTD/TTY 800.895.4949 24 hours, 7 days a week
Call Before You Dig 811 24 hours, 7 days a week
*Register any inquiry or complaint at the above.
GENERAL INFORMATION
City Fees Governing Regulatory Agency

A fee some cities impose that Xcel Energy collects from customers and pays directly to the city.
Electronic Check Conversion

When you pay your bill by check, in most cases Xcel Energy will use your check information to
make a one-time electronic debit from your checking account on the day we receive your check.
There are no fees for this electronic conversion. In all other cases we will process your check.

Environmental Information

Fuels used to generate electricity have different costs, reliability and air emissions. For more
information, contact Xcel Energy at 800.895.4999 or online at xcelenergy.com. You can also contact
the Minnesota Department of Commerce at http://mn.gov/commerce/ or the Minnesota Pollution
Control Agency at https://www.pca.state.mn.us/quick-links/electricity-and-environment.

Esti d Bills

Xcel Energy attempts to read meters each month. If no reading is taken, Xcel Energy estimates
your month's bill based on your past use.

The Minnesota Public Utilities Commission regulates this utility and is available for mediation.
MPUC: 121 7th Place E., Suite 350, St. Paul, MN 55101-2147 — http://mn.gov/puc/.

Late Payment Charge

Xcel Energy will assess a late payment charge on unpaid amounts two working days after
the due date. The late payment charge is 1.5% monthly or $1, whichever is greater. No late
payment charge will be assessed if the unpaid amount is less than $10.

Payment Responsibility

If the name on the front of your bill is not that of a person or business who has payment
responsibility, call Xcel Energy at 800.895.4999.

Further information is available to customers upon request.

ABOUT YOUR ELECTRIC RATES

Affordability Charge

Mercury Cost Recovery

A surcharge to recover the costs of offering bill payment assistance and discount programs
for low-income customers.

Basic Service Charge

Minnesota law allows Xcel Energy to recover costs related to reducing Mercury emissions at two
of Xcel Energy'’s fossil fuel power plants.

Renewable Development Fund

Fixed monthly charge for certain fixed costs (metering, billing, maintenance, etc.)

C vation Impr Programs
Minnesota law requires Xcel Energy to investin programs that help customers save energy.

Decoupling Adjustment
A credit or surcharge to residential and non-demand business customers that separates the

recovery of fixed costs from sales, adjusted annually based on the average use of each of
these two customer classes.

D d Charge

Charge to commercial and industrial customers for the fixed costs of the electric capacity required
to meet the peak electric loads on Xcel Energy’s system. The charge, which is adjusted seasonally,
applies to the highest 15 minute kW demand during the billing period.

Energy Charge

Charge per kWh of electricity usage to recover the variable costs of producing energy.
Fuel Cost Charge

Charge per kWh to recover the costs of fuel needed to run Xcel Energy’s generating plants, as
well as the cost of purchasing energy from other suppliers.

kWh

One kilowatt-hour (kWh) is a unit of electrical usage. One kWh equals 1,000 watts of electricity
used for one hour. This is enough electricity to light a 100-watt light bulb for 10 hours.

Minnesota law requires Xcel Energy to allocate money to support research and development
of renewable energy technologies, grid modernization, and other projects that increase
system efficiency.

Renewable Energy Standard

Minnesota law allows Xcel Energy to recover the costs of new renewable generation.
Resource Adjustment

This includes costs related to: Conservation Improvement Programs, Mercury Cost
Recovery, Renewable Development Fund, Renewable Energy Standard, State Energy Policy,
Transmission Cost Recovery.

State Energy Policy

Minnesota law allows Xcel Energy to recover costs related to various energy policies
approved by the Legislature.

Transmission Cost Recovery

Minnesota law allows Xcel Energy to recover costs associated with new investments in the
electric transmission system necessary to deliver electric energy to customers.

Windsource®

Windsource is an optional program where you choose how much wind energy you would like
to support. You can choose a fixed number of Windsource blocks (100 kWh each) or choose a
100% Windsource option.

ABOUT YOUR NATURAL GAS RATES

Basic Service Charge

Heat Content Adjustment

Monthly charge for certain fixed costs (metering, billing, maintenance, etc.)
Charge per therm

Charge to recover the cost of natural gas purchases from wholesale suppliers and delivered to
Xcel Energy’s distribution system via pipeline. This charge is adjusted each month.

C vation Impr Programs

Minnesota law requires Xcel Energy to invest in programs that help customers save energy.
Distribution Charge

Charge per therm that covers only the delivery costs of natural gas to a home or business through our
distribution system. It does not include the charges for the natural gas itself.

Gas Affordability Program

A surcharge to recover the costs of offering a low-income customer co-pay program designed to
reduce natural gas service disconnections. Billed to all non-interruptible customers.

Gas Utility Infrastructure Costs

Minnesota law allows Xcel Energy to recover MPUC-approved costs of assessments,
modifications, and replacement of natural gas facilities as required to comply with state
and federal pipeline safety programs.

PAYMENT OPTIONS

Standard Payment Options: (No fees apply)

My Account/eBill/Mobile App — View/pay your bill electronically, view energy usage and
access account information.

Auto Pay — Automatically pay your bill directly from your bank account.

Pay By Phone — Make your payment by phone from your checking or savings account by
calling 800.895.4999.

Pay By Mail — Return the enclosed envelope and attached bill stub with your payment.
Apply proper postage.

Bank View and Pay — View and pay your bills online through a third-party vendor.

Corrects for variances in the heating capability of natural gas, and the adjustment varies monthly.
The higher the heat content, the lower the volume of natural gas needed to provide the same heating.

New Area Service/Ex

[Ext Surcharge

Monthly charge for extending natural gas service to areas where the cost would otherwise have been
prohibitive under Company’s present rates and service extension policy.

Pressure Correction Adj

Adjusts for variances in the amount of natural gas measured by different types of meters due to
pressure differences in the natural gas delivered to a service.

Resource Adj

This includes costs related to Conservation Improvement Programs, Gas Utility Infrastructure Costs and
State Energy Policy Rider.

State Energy Policy

Minnesota law allows Xcel Energy to recover costs related to various energy policies
approved by the Legislature.

Therm

Atherm is a unit of heating value equal to 100,000 British Thermal Units (BTUs). Since natural
gas meters measure the volume of natural gas consumed in cubic feet, the Heat Content Ad-

justment is used to determine how much heat, in therms, is contained in the volume consumed.

Learn more at xcelenergy.com/payment

Other Payment Options (Third-party fees will apply. Xcel Energy does not collect nor benefit
from these fees.)
* Credit/Debit Card Payment — Pay with your credit or debit card electronically in
My Account/eBill/Mobile App, or by calling 888.747.1523. A processing fee is charged
for each credit/debit card payment.
 Pay Stations — Pay your bill in-person at a location near you. A processing fee is
charged for payments made at a pay station.

Learn more at xcelenergy.com/MyAccount
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IMPORTANT PHONE NUMBERS

Electric Emergencies: 800.895.1999 24 hours, 7 days a week
Natural Gas Emergencies: 800.895.2999 24 hours, 7 days a week
Residential Customer Service:* 800.895.4999 24-hoursF-days-a-week

Business Solutions Center:* 800.481.4700 8 a.m.—5 p.m., Mon.—Fri.
TTD/TTY 800.895.4949 24 hours, 7 days a week
Call Before You Dig 811 24 hours, 7 days a week

*Register any inquiry or complaint at the above.

IMPORTANT ADDRESSES
General Inquiries* Payments
Xcel Energy Xcel Energy
PO Box 8 PO Box 9477
Eau Claire, WI 54702-0008 Minneapolis, MN 55484-9477
xcelenergy.com Please include stub for faster processing.

7 a.m.-7 p.m., Mon.-Fri.
9 a.m.-5 p.m., Sat.

GOVERNING REGULATORY AGENCIES

Minnesota — The Minnesota Public Utilities Commission regulates this utility and is available for South Dakota — The South Dakota Public Utilities Commission regulates this utility and is
mediation. MPUC: 121 7th Place E., Suite 350, St. Paul, MN 55101—800.657.3782
http:// mn.gov/puc/

North Dakota — The North Dakota Public Service Commission regulates this utility and is
available for mediation. NDPSC: 600 E. Blvd, Dept. 408, Bismarck, ND 58505—877.245.6685
http:// psc.nd.gov/

PAYMENT OPTIONS

Standard Payment Options: (No fees apply)

available for mediation. SDPUC: 500 E. Capitol Ave., Pierre, SD 57501-5070—800.332.1782
http:// puc.sd.gov/

Learn more at xcelenergy.com/payment
Other Payment Options (Third-party fees will apply. Xcel Energy does not collect nor benefit

My Account/eBill/Mobile App — View/pay your bill electronically, view energy usage and from these fees.)

access account information.
Auto Pay — Automatically pay your bill directly from your bank account.
Bank View and Pay — View and pay your bills online through a third-party vendor.

Pay By Phone — Make your payment by phone from your checking or savings account by

calling 800.895.4999.

Pay By Mail — Return the enclosed envelope and attached bill stub with your payment.
Apply proper postage.

« Credit/Debit Card Payment — Pay with your credit or debit card electronically in
My Account/eBill/Mobile App, or by calling 888.747.1523. A processing fee is charged
for each credit/debit card payment.
e Pay Stations — Pay your bill in-person at a location near you. A processing fee is charged
for payments made at a pay station.
Electronic Check Conversion — When you pay your bill by check, in most cases Xcel Energy
will use your check information to make a one-time electronic debit from your checking
account on the day we receive your check. There are no fees for this electronic conversion.
In all other cases we will process your check.


rttm97
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rttm97
Callout
7 a.m.-7 p.m., Mon.-Fri. 9 a.m.-5 p.m., Sat.


Minnesota — The Minnesota Public Utilities Commission regulates this utility and is available for

IMPORTANT PHONE NUMBERS

Electric Emergencies: 800.895.1999 24 hours, 7 days a week
Natural Gas Emergencies: 800.895.2999 24 hours, 7 days a week
Residential Customer Service:* 800.895.4999 7 a.m.~7 p.m., Mon.—Fri.
9a.m.~5p.m, Sat.
Business Solutions Center:* 800.481.4700 8 a.m.—5 p.m., Mon.—Fri.
TTD/TTY 800.895.4949 24 hours, 7 days a week
Call Before You Dig 811 24 hours, 7 days a week

IMPORTANT ADDRESSES
General Inquiries* Payments
Xcel Energy Xcel Energy
PO Box8 PO Box 9477
Eau Claire, WI 54702-0008 Minneapolis, MN 55484-9477
xcelenergy.com Please include stub for faster processing.

*Register any inquiry or complaint at the above.

GOVERNING REGULATORY AGENCIES

mediation. MPUC: 121 7th Place E., Suite 350, St. Paul, MN 55101—800.657.3782
http:// mn.gov/puc/

North Dakota — The North Dakota Public Service Commission regulates this utility and is
available for mediation. NDPSC: 600 E. Blvd, Dept. 408, Bismarck, ND 58505—877.245.6685
http:// psc.nd.gov/

South Dakota — The South Dakota Public Utilities Commission regulates this utility and is
available for mediation. SDPUC: 500 E. Capitol Ave., Pierre, SD 57501-5070—800.332.1782
http:// puc.sd.gov/

PAYMENT OPTIONS Learn more at xcelenergy.com/payment

Standard Payment Options: (No fees apply)

My Account/eBill/Mobile App — View/pay your bill electronically, view energy usage and

access account information.

Auto Pay — Automatically pay your bill directly from your bank account.

Bank View and Pay — View and pay your bills online through a third-party vendor.

Pay By Phone — Make your payment by phone from your checking or savings account by
calling 800.895.4999.

Pay By Mail — Return the enclosed envelope and attached bill stub with your payment.
Apply proper postage.

Other Payment Options (Third-party fees will apply. Xcel Energy does not collect nor benefit
from these fees.)
« Credit/Debit Card Payment — Pay with your credit or debit card electronically in
My Account/eBill/Mobile App, or by calling 888.747.1523. A processing fee is charged
for each credit/debit card payment.
 Pay Stations — Pay your bill in-person at a location near you. A processing fee is charged
for payments made at a pay station.
Electronic Check Conversion — When you pay your bill by check, in most cases Xcel Energy
will use your check information to make a one-time electronic debit from your checking
account on the day we receive your check. There are no fees for this electronic conversion.
In all other cases we will process your check.
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

DISCONNECTION NOTICE BILL (Continued) Section No. 8
1st2nd Revised Sheet No. 6.1

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Electric Emeng3ngjes: 200.895.1939 2 hours, 7 days a week General Inguiries* Payments F
Matural Gas Emargeisigs: 800,895 2999 24 hours, 7 days a week Xcel Enargy ¥cel Energy
Residential Customer Serimact 200.895.4999 24 hours, 7 days a week PO Box & PO Box 547
Businass Solutions Center® 200.481.4700 2 a.m-5 p.m., Mon.-Fri. Eau Claire, W 54702-0008 Minngarflis, MN 55484-3477
TIOVTTY EDEED5 4949 24 hours, 7 days a week xcelenergy.com Piase include stub for fastar processing.
Call Befora You Dig an 24 hours, 7 days a week

*Register any inquiry or complaint at the abova.

SQVERNING REGULATORY AGENCI
Minnesota — The Minnesota Public Utilities Commission regulates this utili»xg is available for  Sowth Dakota @ South Dakota Public Utilitias Commission regulatas this uiility and is
mediation. MPUC: 121 7th Place E., Suite 250, St. Paul, MN 55101 —800.657 3782 available fgeiediation. SDPUC: 500 E. Capitol Ave., Piarra, 30 57501-5070—800.232.1762
hitpz{ mn_govpuc/ hipflatic.sd.gow
North Dakota — The Morth Dakota Public Service Commission regulates this utility and is
available for mediation. NDPSC: 600 E. Blvd, Dept. 408, Bismarck, ND 585053877 245 6685
hitpz/ psc.nd.gow

PAYMENT @PTIONS Learn more af xcelenergy-cgm/payment

Standand Payment Options: {No fees apply) Other Payment Options { Thifdgarty fees will apply. Xcel Energy doas not collact nor benefit N
= My Account/eBill/Mobile App — Viaw/pay your bill algetfanically, view anargy usage and from thasa fees.)

access account information. * CreditDebit Card Payment — Pay withywyr cradit or debit card electronically in
* Auto Pay — Automatically pay your bill dirgett§ from your bank account. My Account/eBilliMobile App, or by calling §38.347.1523. A processing fae is charged
= Bank View and Pay — View and payydur bills onlina through 2 third-party vendaor. for HCh_chdlt'rdab't card p.ayfrnan ) ) .
* Pay By Phone — Maka your pyffant by phona from yaur checking or savings account by * Pay Stations — Pay your bill in-parson at a location nearyay. A processing fee is chargad

calling B00.895 4593, g for paymants made at 2 pay station. T
* Pay By Mail — Rajurfl the enclosad anvalopa and attached bill stub with your payment. Electronic Check Conversion — Whanyou pay your bill by chack, in mds{cases Xcal Enargy

Apply proper pastage. will use your check information to make a one-time elactronic debit from yodrghecking

account on tha day we receive your check. There are no faes for this elecironic chwygrsion.
Ini all other cases we will procass your check.

Date Filed:  03-02-17_ By: Christopher B. Clark Effective Date: 06-29-17
07-14-17
President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17-179 Order Date: 06-29-17



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

DISCONNECTION NOTICE BILL (Continued) Section No. 8
1st2nd Revised Sheet No. 6.1

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Electric Emergancies: B00.835.1999 24 howrs, 7 days a week Genaral Inguiries* Payments
Matural Gas Emargencies: 200.895.2999 24 hours, 7 days a week Xcel Enargy Xcel Energy
Residential Customer Servica:® 200,895 4299 24havrs, 7 days 8 week PO Box g PO Box 9477
Businass Solutions Center* E00.481 4700 8am.-5p.m., Mon-Fri. Eau Claire, W1 54702-0008 Minneapalis, MN 55484-3477
T TTY B00.835.4349 24 hours, 7 days a week xcelenergy.com Please include stub for fastar processing.

Call Befora You Dig an 24 hours, 7 days a week 7am.-7 Pm Mon.-Fri.

9a.m.-5p.m., Sat.

GOVERNING REGULATORY AGENCIES

Minneseta — The Minngsata Public Utilities Commission regulates this utility and is available for ~ Sowth Dakota — Tha South Dakota Public Utilities Commission regulates this utility and is
madiation. MPUC: 121 7th Place E., Suite 350, 5t. Paul, MN 55101—800.657.3782 available for mediation. SOPUC: 500 E. Capital Ava,, Piarra, 5D 57501-5070—800.332. 1762
hitpf mn_gov/puc/ hizp puc._sd.gow/

*Register any inquiry or complaint at the above.

North Dakota — Tha Narth Dakota Public Service Commission ragulates this utility and is
available for mediation. NDPSC: 600 E. Blvd, Dept. 408, Bismarck, ND SB505—877 245 6685
hitp/ psc_nd.gow

PAYMENT OPTIONS Leamn more at xcelenergy.com/jpayment

Standard Payment Options: (Mo fees apply) Other Payment Options ( Third-party feas will apply. Xcel Energy doas not collact nor benefit
* My Account/sBill/Mobile App — Viaw/pay your bill electronically, view anergy usage and from thase faes.)

aCCass account information. * CreditDebit Card Payment — Pay with your cradit or debit card electronically in

* Auto Pay — Automatically pay your bill directly from your bank account. My .QDCEII]I‘IT."I?Ei”MEII}HG App, or by calling 888.747.1523. A processing fea is charged

* Bank View and Pay — View and pay your bills onlina through a third-party vendaor. for each -CI'BIIIIIrdEbIl card plagtmanl. ) . .

. P Phone — Mak nt by phona f hecki . nth + Pay Stations — Pay your bill in-parson at a location near you. A processing fea is charged
c:;{inngsm_;;&#ﬂs; @ your paymant by phona from your checking or savings account by for paymants made at a pay station.

* Pay By Mail — Raturn the enclosad anvelope and attached bill stub with your payment. Electronic Check Conversion — When you pay your bill by check, in most cases Xcel Enargy
Apply proper postage. will use your check information to make a one-time electronic debit from your checking

account on the day we receive your check. There ara no fees for this alectronic conversion.
In all other cases we will process your check.

Date Filed:  063-02-17 By: Christopher B. Clark Effective Date: 06-29-17
07-14-17

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17-179 Order Date: 06-29-17

(@)



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

DISCONNECTION NOTICE BILL (Continued) Section No. 8
2nd Revised Sheet No. 6.1

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Electric Emergancies: 200.895.1999 24 hours, 7 days a week General Inquiries*
Natural Gas Emargancies: 00.635.2939 24 hours, 7 days 2 week Xcel Enargy Xcel Energy
Residential Customer Servica™® 800.895.4599 7am-~7 p.m., Mon—Fri. PO Box 8 PO Box 9477

9am-5p.m, Sat. Eau Claire, WI 54702-0008 Minneapalis, MN 55434-8477

Businass Solutions Center™® 500.481.4700 8am-5pm, Mon-Fri. xcelenergy.com Plaase include stub for fastar processing.
TTTTY 200.895.4349 24 hours, 7 days 2 week
Call Befora You Dig 81 24 hours, 7 days a week

*Register any inquiry or complaint at the abova.

GOVERNING REGULATORY AGENCIES
Minnesota — The Minnesota Public Utilites Commission regulates this utility and is available for  Sowth Dakota — The South Dakota Public Utilities Commission regulates this uiility and is
mediation. MPUC: 121 Tth Place E., Suite 250, St Paul, MN 55101—800.657 3782 available for mediation. SOPUC: 500 E. Capitol Ava., Piarra, SD 57501-5070—800.232.1782
hitpff mn_govipuc/ hitpd puc.sd.gow
North Dakota — Tha North Dakota Public Samvice Commission ragulates this utility and is

availabla for mediation. NDPSC: 600 £ Blvd, Dept. 408, Bismarck, MO 5B505—877 245 6685
hitpf psc.nd.gow

PAYMENT OPTIONS Leamn more at xcelenergy.com/payment

Standard Payment Options: (No feas apply) (Other Payment Options (Third-party feas will apply. Xcal Energy doas not collact nor benefit

* My Account/eBill/Mobile App — View/pay your bill electronically, view enargy uszge and from thasa faes.)
access accountinformation. + CreditDebit Card Payment — Pay with your cradit or debit card electronically in

* Auto Pay — Automatically pay your bill diractly from your bank account. My Accou m.fQ_EiIIfl.f'Iuhi la App, or by calling 838.747.1522, A processing fea is charged

= Bank View and Pay — View and pay your bills onlina through a third-party vendor. for each -:rmllt(dahlt card plagfmanl ) . .

+ Pay By Phone — Make your paymant by phona from your checking or savings account by + Pay Stations — Pay your bill in-parson at a location nearyou. A processing fee is charged
calling 300.895.4399, for paymants made at & pay station.

* Pay By Mail — Raturn the enclosed envalope and attached bill stub with your payment. Electronic Check Conversion — When you pay your bill by check, in most cases Xcel Enargy
Apply proper postage. will use your check information to make a one-time electronic debit from your checking

account on the day we receive your check. There are no faes for this alectronic convarsion.
In all ather cases we will procass your check.

Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:
President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17- Order Date:
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STANDARD BILLING FORM BACK Section No. 8

7th8th Revised Sheet No.

Blacinic Emergencies: B0 BEE. 1968 24 hoars, T days & waak
Kiaturzl Bas Emergendes BN B T4 hoars, T days s waak
Rascanisl Cesiomar Serecac” HD0EEE S 34 howrs, T days & waak
Busingss Sohuboms Camhr® EDDLE] ATOD Eanm -5 pum, Man-Fri
B EEG LS 24 hoars, 7 days & waak
am T4 hoars, T days s waak

IMFORTANT ADDRESSES
Sanel nmidss* Paymesiz
cnl Energy sl Enargy
FOEmd PO Box S4TT
Eaun Claira, W1 50020003 Minnaapolis, WM S5438- 3477
aCalenegy.con Ploass mcledo sk for sier proasing.

“Sngister any nquiry or camplain 2l tha shovs.
GENERAL INFORMATION

Ageary

that Xoal Enargy cobects fron CLUSTMArs and pays recly oma ciy.

Whan you pary your bill by ONgoi, Inmast casas Scol Enargy will usa your check infomation in

make 3 are-tima secinankc from your checidng scooent on e day we receive your check
Thars am no fees for this o comvarsion. In 2l other casos wa will process your chec.

Emvironmesial inlormecian
Frois usad Io ganarls aaciicly feva
Information, contac Kol Energy 2l BOD.
o Minngsotz Daperimant of Commarcs 2l
Cortrol Agency il hitps:Vewe pra staia mou;

i costs, reliability ang cir omissions. B man

or oailing @t BcelanEngy.Con. You can @so conted
N gow'oanmenca) o tha Misnasata Polluion
icic-nisfa s inicky-and-srviroemant.

Estmand Eils
e e S T
your meastt's bl bassd on your past uss.

SN 15 tkan, XCil ENGrgy esmales

Alurdabiliy Charga

A 5urchangs 12 recover tho costs of oflsring bill paymant assi
Io¥ low-NCOMA Cusiomers.

Bamic Service Charg &

Fiad mavthiy charge for conain fed costs Inelsring, biling, manis
Comsanaiion imps vomeon Frograms

MNTES%E v MU ol 06 gy D N I progrens et hop cemomens =

& and OISCOURE prog rems

o4, Gic|

¥

[Dexogling Adpemen
A credE or serchargo (o resitomiisl and non-deman  besingss cusonars hal NGl ite
racovary ol fwad Costs rom sakis, sdesind ennualy based on the average usq ol oxgh of

Hha5E bW CUSIOME Classes.
Domand Charge
harge to commendial ang ncusina | cusiome s fortha Fae cass of tha alecinc o3|
Ioméol te paak slacinic 1938 on Xinl Enongy's sysm. The charge, whichiis a8
i b tha faghest 15 minuts K damnant duning tha billeg penod.

saasmaly,

Enengy Charge
Charge par AT of slecincly usage o recover tha veriabla cosis of producing enangy.
FHIDI!

r 6T 10 FRCover tha G5t of fUal Teaded 10 Xoal ERGrgy & Qanaraing pla
MII l:- % Coest of perchasing enengy from oihar seppllers.

Lol
One kikowatt-haur [ =2 unit of alscinical isago. Ona Kivh oquals 1,300

The Minmasoia Peblic L Bas Conmision raguizas fis il By endlls ave
MIPLIC: 121 Tth Placo E, Sulls 350, St Paul, MN S5001-216 - Wiy
Lais

& for meadetiar.
ol

Xal Erargy will assess 3 leba payment charga on unpa i anoepfs taeo warking days afsr
tha dew daia. Tha lata paymanl charge ks 15% monthly or 1, pichaver s graitor. Mo laln
paymant charga will ba assessod H tha unpaild srmoust 1= g than T

Fuyment Raspomiity
i the mame on tha frost of your bl s sof That of @ pe
rasponshity, call ¥ool Enorgy 3t B0.335 4588,

Farther information is available to

of business who has payment

pON request.

Cost

Marcany Cost Rusovery
Wimas i b abows Kol Ergyy i mcDNGr COStS Melated |0 raEunng Morcury emisians o twe
of ¥oal Energy's ‘sl ol pér plants.

Remewakls prmany Fi
Mlinnozsat lew reqeirg Xl Energy o aliocatn monay o davik|

support o ranewia
qrnrqpqmsm smarch ant tovalapmant of renawsbio snargy s

gk

|5z L3 NaE 1 COrGanveHon [T ErE Frograms, Warcary G
Fune, Enargy Stardard, Staba Energy Poicy

rucll Im alows Xl Enngy to recovar costs ralatsd iovarious snargy palicias
zppnndhf Itnl.ngﬂlhm
Casl R

Wmesois kaw dlows Kool Erorgy lorecovar cosls esoceiod with new ivasments n e
ARNGIC TS iss on SEsum necassany i dolvar sl anengy (o cusiomens.

Gk Ean optional program whars you choosa how much wind enangy you wookd i
gu tan choosa @ fisad sumier of Windsource biocics | 133 KWh sachi or chaosa &

1 =T Ty
usag for ane hoer. This s anoegh deciriciy ba ligh & 100-weit Bght bulb for § 5
YOUR NATURAL CAS
Baesic Service Chame
Micritty charge for cartaln fasd casts [melering, biling, n:rn?/nq F]
ham

Chargo par ham
Chargo 1o moaver o cast of atursl gas perchasas ran
%ol Enorgy's distvibution systom vis pipaling. This charg,

i suppliars ard Eakvard m
afjestzd mach month.

Conzanvaflon impe cvemeont Programs

Mirmasolz law requires Xoel Enargy ba mvest in pr ‘Tzl halp cusiomars sava onengy.
Distribarbion

Chargo par thoms that covers anly the dabvory
digiribetion systom. H oo nol inciuds th o

of riatural gees in 2 home or businass throegh oor
fes for s natral g il

i Aferdabalty Fragram

A surchars o racover tha cas of o
redeca naiurel gas serdce Seosena;
Gars URIEY Infrastracirs Cash
WARTEE W 38w oAl Ensrgf b recavar MPUL -3 parovsd costs of sesassmarts,
modfcations, ane rapiscem ey of naturel ges facies 25 rmquined i compy wih Stels

3 lOwHINC O CUSImET C0-pa program Sesignad In
5 Elad ioal non- imamupible cesiomers.

)= W ariencas intha amoenl of MetLrel g MossLred by difsrort types of melars £l
pressrs difsroncas Intha natrsl gas doliversd @ ssnic.

Fastree Al el

Thisinciges cost: ralated in Corsanmian
Stai Enary Paiicy Ricar

St

¥ Xograms, Gas Ly Costs and

approwed by tha Lagislshrs.

Saabe Ennyy Fullicy
Mirnasola law olkowe XCol Enorgy ba racmar Costs. nllld\Tms energy polices.
Tham

& tham ks 2 unk of hesting velve oqual ba 100,300 Briish Thermal {BTUs}. Since natural
s Malers MEssurn the voleme of nalural gas consunad in cublc Saa\ihe Heat Contant Ad-
Juestmet |5 usad fa delomming how much b, intherms, 15 containad in

HVoila Ay — Viowpay your bl ciscironically, Waw anergy usigs and

socoum Ieformaion.

Pay — Awiomatcalty pay yoer bl drectly From your bank accoent.

By Plams — Waks yaer prymant by phons from yoer checiking or savings scoount by

calling BDO.EE 4558,

* Pay By Miall — Setum s snchased smvalapa sne attachad bl stu with your paymant.
Apply propir pasgm.

= Bank View s Pay — Wlaw and pary your bils onling firmugh & ingpary wendor

Ll
ol Dpiioms (Thire-party fass wil apply. el Energy doos ot collac
from theso lees |
» oo ohit Card Payment — Fay with yaur crad o dabfl card wscironically in
My AccountiuSIMabln A, or by caling BEETAT. 15T A processing s i changae
for @ach cradi/geb tard payment
« Py Stafions — Fay your bl In-parson of 3 iocation near o, A procossing fea s
chargad for paymants mads 31 3 pay safon.
Leam mare at xcelensrgy.com/MyAccount

VOILITE CORSUTRE.

Date Filed: = 63-02-1707-14-17

By: Christopher B. Clark

Effective Date:

President, Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-17-179

Order Date:

06-29-17



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

PROPOSED

STANDARD BILLING FORM BACK

Section No. 8
7th8th Revised Sheet No. 7

*Rajistur a1y MqUIrY or COmpLaletal tha above.

IMPORTANT ADDRESSES
Gaser;l nguiries” Eapmonts
Woal Enargy Yezal Exergy
POBoxd PO Box STT
Eau Clairg, W1 S4700-0008 Mirneagolls, MK SHELSTT
CERRRILCOm Pleass incuce st for fasiar processing.

7 a.m.-7 p.m., Mon.-Fri.
9 a.m.-5 p.m., Sat.

IMPORTANT PHOME NUMBERS
Elctric Emergencies BN EEE. | E8 24 hawrs, 7 days 3 week
Meturl Gas Emengenciks: BN EEEER 24 hawrs, 7 days 3 week
e siartl sl Costomar Sanice:® BN EEC.89 F NS, 7 03V WeEL
Busingxs Saltiors Canter BONL4ET AT fam. -5pm, Man-Frl
TIOTTY B0 EEE B8 24 hawrs, 7 days 3 week
Caill Babare You Dig an 24 hawrs, 7 days 3 week
City Faes

A e soma cities impasa that Xoal Energy collacts fom customers ard pays drecty o the iy

Elacwronic Chock Comvargion
Whanyou say your bl by cheok, in most casos Xeol Enangywil use your chock imlarmaton ta
n.huumz'rnnbmrlcdnrfunwlchnhq::muﬂunhndrpwmmmmxt
Thera ara na fzes for this electronic comrersion. In zll other cases weewil process pour check.
Emsiranmartal lnformation

Fuds s tn genarat clactrioty have diferant nosts, rdiabiity and aramssons. e mon
iformation, contact gl Enargy st 00255 4550 or enling atacelenengycom. Tou can slsocontact

Tha Minrasotz mu:ﬁﬂ smma atees this ity and is availabla for medition.

MPUL 121 7h Place E, Suite 350, 3t Paul, M 551012147 - iV mn.gowpul.

el Energy will assess 2 e payment charge on unaaid amount twn working days akar
the dus dae. The lam ::mm:hlau & 1.5% monthiy ar 51, whichaveris greater. Nolae
payment charge wil ke essessad if the unpaid amount is kess than 10

F#%il!
& rame o fie frant of your billis net thet of & person or busness who has payment

tha Minnasota De u‘lfﬂnmtn‘th‘l:l)?m.gﬁ':larmmfuh" Polhstion
Cortral Agency st reasFavw. pra stee mns/ouick elactriciy-and-smironmen.
Estimated Bills

abampts o raed matars each menth [Foo reading is taken, Xoal Energy estmates
your month's bl based on your past use.

pansibility, call Koel Energy ot B0 655 4550,

Further information is available to customers spon request

Afardabiiey Charge
A surchargu to racovar tha costs of oSaning Bl paymant ascistanco and dscount prograns
107 |DW-INCOME CUSIOmENs.

Basic Serwics Chargs

Merc
Mirmiesoea lrar o lbows Xral Enargy o racovar cosx rolaied toroducing Manoury amiszions st o
o Xl Enangy's foasd fual powar plnts.

Fiuedl manthily charga Saf cartan famd costs (matorng, 3ing. maintunance, gic)
[Coasarvtion mprovament Programs
Whrnasaa law requiras Koel Enongy o inva s in programs: Bt haip cusiomars sava enany.

Decouplng Afjuson
A credi or surchargs @ residential snd non-demand businass cusiomans Ihilsaplrllnslm

Fund
MInnasoea W raquines Aoel Em;g'pu Ilncmmmw 1o sugpor
enpeoy perdgets g ressarch an| anargy
Renewadle Enerpy Siandand T
Minreasota law alows Koal Enangy o recovar tha costs of new anowsblks genergSon.

Resaurca Bfjusinend

racovery af Simd costs from sales, sdustod snnuslly basad on e
thaso hwo cosfomer classas.

, grid modeml._atlon and other DFOJECtS thati |ncrease Qf.fri;mq

[harga i commarzial and indusrial cusomo s for tha fead costs of a| DWten1 efﬁ{:le rlf.';"

10 Gt e ek GlGCine Inacs on gl E Sy, Tha Chams, whith IS SusiRd saasonaly,

spalias in ha highas! 15 minuia KW demand tha hilling period.
Energy Charge
Charge par EWh ol alcirichy vsage i mcover the veriabls costs of producing energy.

Fual Cast

Chargs per ¥Wh to racovar tha costs of fual nesded to run el Enangy’s ganaraang plants, a5
wwrall as Tia cost ol purchasing energy from othar sugpliars.

EWh

MINnasoea oW alows X3l Enangy o Fecovar Costs PRl o vanius andry policies
spprovad by the Legisiaiung.

Tramsmissian Cosl

Mimasats kraalows Kool Enangy to recover costs axsaciatad with new invastments e
shecinic transmission rysiem rocossany b dolver cleciric anorgy to cusiomors.

Windsswrce®

‘Windsource ks an opforal program whers you chaoss hra much wind ancrgy you woulkd lio
10 EUPArt ¥au C&N ChoDsa 3 AI00 nsmbar of WINDSHATe Hocks | V8 KWh gach) or choasa 3

Ona kiiowa E-hour W) & & it of alocincal usage Tne EWh aquals 1,000 wetts of chctrichy
usad for ana how. This 15 GNCugh alacericsy i ight & 190-watt light bulb for 10 haurs.

1D00°% | opiion.

Basic Servica Charge
Monthty changs for certsin fead casts Imesaring, biling, maimanance, oo )
tharm
11 & to recowes the st af nawral gas purchases fom wholeszle suppliers and deivarad o
Iml erpy’s disrbution systemvia pipebng. This charge i adjusted each manth.

nm————
inresat lrarraquires Erargy to imest in programs that hala cusmers sow anany.

Distrifutian

arge par 2 covors onfy Bho dolvery costs of nabural gas tna home orbusinass through our
digtribartion systom. It doos notinchudo tho chargasfor tha natural gas isclt
Gas Atlardability Pregram
Aarr o mzover i costs of ofiering @ low-incoma customar pragram desigred b
mdxnr\hxnlg:sumcnﬂummm Bilad bz &l Ilmnmmcmrs

Bas Infracstructurs Ceats

imezots w3l Enargy b recower WAL o proved casts of sssosomonts,
modifications, snd replacoment of natursl gas Eoltes is mquimd oo with stoln
:nd‘nmlphiung-hﬂ'p'ng-.rrr. = o m

Hazt Comem Afjustmem

Comeces for varances in e hazting quu'lrnuig:s..rdlw anias montly.
'Ihhjwhhui:mlwlmnﬂl: thmm
New Erea SarviceEatarsian Surc

rarural gas sannnd b aneswhens Be costwould cthenwise have Been
prohizive under Company's gresent eies and sanvics exension pelog
Prassure Cormaction
At for varianos inthe amoum of natursl gos mozsured by diforent ypas of mowrs dua o
pressure diferances n e natral gas defvared 0 @ senvice.

L
no oty [

St Enargy Policy Fider.
Siata Enargy Palicy
Minnasotz Low alows Xeel Enangy to recovar costs rolated tn various anargy policies
approved by the Legislanre.

mprovTnt Prograe, Bas [ty InFasiuim Lt and

Tharm

A Hharm i @ unit of heating valus squal in 100,000 Brtish Thermal Units (2105} Snce namal
[ja5 medars maasun tha woluma afnatural gas consumed in cubic facd, the Hast Comtornt Ad-
Jusmmant is used 52 desarming how much heat, in herms, is containad in tha vakuime consumad.

PAYMENT OPTIONS  Leam more af Xced enery com apment

Stzndard Payment Dptions: (Mo foos apsly

= My Account/eBiliMobile App — Viewipay your bill dhectronicaly, view enerpy usage and
#c0ass scoount infarmation.

= Hne Pay — Burnmasically pay yaur bl directly from your Bank socount.

- T By Phana — Makcc your payment by phoas from paur chading o sawings account by
calling B B 4599

= Pary By Miaill — Baturn the anclosed emislope and atached bill sub with your payment.
Apply prapar pasage.

~ Bank Vierw and Pay — View and gay your bills smiing thraugh & third-garty wendoc

Ueher Payment Dptioes | Third-party foas will spply. Xeol Encrgy dacs not collect nor BoneSt
an'.hnsplwsl
i mu L —Fa 'M'.hl ucrnrhouth.rdnhclmmJlr: ’
Eq.:cch i rutl:p#“o;“- calling B3 747152 A pracassing fas is chargs
= Pay Stations — Pay yaur il in-person &t & location near you. A procassing fae s
charged far payments made & a pay s,
Learn more at xcelenergy.com/MyAccount

Date Filed: = 63-02-1707-14-17

By: Christopher B. Clark

Effective Date: 06-29-17

President, Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-17-179

Order Date:
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MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

STANDARD BILLING FORM BACK Section No. 8

8th Revised Sheet No.

7

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Elarinic Emergencies: B 55 155 I hors, 7 s a wetk Gamarsl nguirles’ FPayments
Matursl G2z Energencias: BN S5 T M hawrs, 7 daysa wek Hoal Enargy Xzl Erergy
Sesiartisl Costomar Sarvize  BOLESS.A9 Tam-7pm., Mol PO Boxd PO Bax ST
fem-Spm, Sat Eau Ciaira, W S4T03-0008 Wisnzapolis, MK 554345417
Busiess Syutioes Canter® BILET AT fam-Spm. Mm.-Fil Kl angy.com Pledse Inchuge: stz for Sastar processing.
TINTTY B BS54 M haurs, 7 O3yS 3 wesk
Call Balare You g an 4 hawrs, 7 days 2 week
“Ragister any inquiry or complalet ai tea abora.

City Faes
A soma cities impaso that {nal Energy collacts from customors and pays drecty o the iy

Elscwenic Chack Comvarsion
Whanyou r 5l by check, in most cases Xeol Enangywil uss check mhmmaton i
ot ] ;’:‘mmbchnb;fic ot romyour chacking :rﬂﬂnnhnﬁmmmwmxl_
Thera ara na fzes for this cloctronic comorsion. In zll othar cases wewill procoss your check
Emvirarmantal Infermation

Fueds used togenarate slectronty beve diferent casts, raiaslity and ar emssons. For more
infarmation, ceniact Noal Enargy ot 002554500 or anling ot acolencmgycom. You can slso contact

the Mimesota Da dhﬂmi:thﬂ:’mumurmnm'whﬂm Polhstion
Coreral Agency st reas:Fwvew pea stoto mns/ouick-inke'clectriciy-and-cmaronment.
Estmaied Bills

abampts o rasd matars each menth. [Fro resding s taken, Xoal Erergy extmates
your munth's bill based on your past use

The Minresotz Pubi:lﬁafnsim' Lzt this utiity ard is svailabla for modition.

MPLUC 121 7h Place E, Suilte 350, 3t Pzd.ﬁ S5101-2147 - ritigalirn. gowlpuo!

ol Encrgy wil assoss alota payment chame on ungaid amoun® teo working days ofar
tha dua data. The lam ::'frmm:lmau & 15% monthiy ar 51, whichavoris greater. Nolai
paryment charge will o assecsad if the wapaid amountis less than $10.
il
& name on 1o frant of your billis net thatofa gersen or busnoss who has peyment
raspans bility, call Xeal Energy ot B0 65 4000

Further information is evailable to customers mpon request

Afordabilily Ceargs

A surtharga in racovar tha costc of ofaring bl paymant assistanca and dEcount prograns
Tor low-ncomo cusinmers.

Basic Esrvics Charge

Fixead manily charga far cartain faod costs imatoring, Biling, maintonancs, aic]
Comsorralion i o most Progroms

Winnos s ow requims Xrel Enongy i invas in programes B halp cLsinmars savd snary

Ducoupling Adusimont

A credtt or surchargs i resdential snd non-damand businass cusiomars that saparaics tha
racmery af i costs from salos, sdjustod snnuslly basod on Sie averaga usa of aach of
G50 IWD CUSS0mEr Classas.

Dumand

Merzury Cast
Minnczota L alews Kol Enargy i racowar coes rolated fo reducing Manouny amissions st o
of Xeal Enargy’s fessd fual powar piants

Minnasoa low raguires Xool Enargy i alocote monoy fo support resoarch snd davalapmant
rmmmum%nmnmgm.wmwwmm:{:m B projects Mat incrasa
systam aificikancy.
Renewzile Enerpy Standand
Minnasoca law abows Xoal Enargy io recover tha costs of new mnewsbk genarsdon.
Rezawrea

This Inciugas costs related 1o Consarvaban |mprovs mant Programs, Morcury Cos
Recovary, Ranowsiss Devwalapmant Fund, Renewabio Enargy Standard, State Enangy Palicy,

[Marge D commar il and ndusTial CUSTEmers fof tha Mead costs of ha ciectnc capacity mquimd

Cost Bacowary.
Slain Enargy Policy

o Mo e Bk Glacte Inacs on Xoai E SPSTTL Tha chans, which I sdusisd
sppikas toha highast 15 minusia Y demand turng tha biling pencd.

Energy Charge

Charge par ¥ih ol olciriciy usags i recover the wariable costs of praducing energy.
Fil Cast

Charga per kWh o racover the costs of fual needed to run Xcel Enargy’s genara@ng plants, as
'l a5 e cast af purchasing energy from athar sugpliars.

Winrascta law aliows Xoal Enargy o recovar costs relatad o vanaus snargy policies
spprowvad by the Legisabira.

Traremizsian Cosi

Mimnasa s w alows Xoal Erangy o recovar costs assocaed with new invastments e
sleciric trarmmission systom racessary bo dolvor slecinc anangy to cusiomors.

Windsowrca®

&= an opiional program whirs you chaoss how much wing encrgy you would ke

kW
Ona idiowaE-howr W] & & wnil of slacincal usage. One EWh aquals 1,000 watis of elciniciy
usad for ana howr. This is enough ekecTricRy to ight & 190-wattlight bulb for 10 haurs.

io suppart ¥au can chooess 2 frod rumbar of Windsource biecks | 100 £Wh gach| or chioasa a
100 Windsnorza option.

ABOUT YOUR NATURAL GAS RATES
Basic Servite Charge Hazz Comism Adjustmemnt
Menthly chargs for certsin fead costs imetaring, biling, maintanance, sto )

Charge par tharm
Chame tn rcover the st af nawral gas purchases fom wholessle supplisrs and deivarad o
¥ral Energy's disrbution sysiemvia pipelbng. This charge is adjusted each mansh.

%ﬂw_ﬁ‘m
nnesit lw ragueres: Erargy tn imeest in progremes that haly cusnmers saw anangy.

Dargs prarm
arge par f covers only Bha delvery costs of natural gas toa home arbusinass through our
distrbustion system. |t daes not inchude the chiangas for the natural gas iselt
Gas Afirdability Pregram
Amrcharpe 1 recover e costs of ofiering & low-incoma oustomar oo
reduce natural gas sanvice dsconnecions. Bild o &ll non-nternug i
Bas Imbzstruchrs Costs

imnesoea [zw Enargy o recowar WLz prowed costs of sssooomonts,
medificstions, and replacement of natursl gas Boltios 2x equined o comply with stow
and fedoral pizeiing salaty programs.

program dsignad o

cusiomars.

Comecss for varancesin e hasting capablty of netral ges, and e arias Moty
hl#whhm:mhmd:mdmhdpmhmhﬁq
New Broa farviceEatarsian
raral gas sannns ko anas whers e costwold ofersss have Been

prohizize under Comzany's resent rtes and snvos ecension palicp
Prassurs Cormection.

forvanancos in e amount of natursl gos mecsuad by diforont of motrs dua ko
mmmﬁuwtnhhmﬂ:lqzmpnamk’r e

T e e e
mchudas coze [ mprovernt Programe, Bas [ty InFasucim Dt and

Staim Enargy Paicy ider.

Stata Palicy

Minnasuts law allows Xoel Enangy o recovar costs related to variows enangy policies
approved by the Legiskatrs

Tharm

K therm e @ unit ol heating value equal tn 100,000 Brtsh Thermal Units (9T0s] Snce naal
gas metars moasure the voluma of natural gas corsumod in cobic Saeg, the Hase Comont Ad-
|usamant is used &2 detarming how much heat, in herms, is contsined in tha valume consumad.

PAYMENT OPTIONS  Lleam more af xcef enerjy conyj apment

Standard Payment Dptions: (No feas apsly

* My Accoamt/oBillMohile App — Yiewnay your bill electronically, wiew energy usage and
sCCass pecountinfamation

= Hute Pay — Avnmasicaly pay your Bill directly from yaur benk socomnt.

= [Py By Phana — Make your paymant by phons from yaur chacking or sawings acoount by

alling B0 BG40

= Pay By Miill — Faturn the anclased emveloge and attached bill stub with your paymont.
Apply grapar pastaqe.

= Bank Wisw and Pay — View ard gay your bills oning thraugh & thrd-garty vandor

Ueher Payment Dptions |Third-party fees wil spphy. Xcal Energy does not collect ner Senst
fram thess fees)
* CrodiDabit Card — Paywith your credit or dabit card slectranicaly in
My Accound'aBilMobie App, or by caling 5387471573 A proce ssing fee is chargad
for aach creditdedit card payment.
* Pay Stations — Pay your Bl in-parson st & lacatian naaryou. A pracassing fao i
charged far paymonts mado ot o pay stasion.
Learn mora at xcelenergy.comMyAccount
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

DISCONNECTION NOTICE BILL (Continued) Section No. 8
1st2nd Revised Sheet No. 6.1

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Electric EmBngancies: £00.895.1939 24 hours, 7 days a week General Inguiries* Payments F
Natural Gas Emameqries: 8008957993 24 hours, 7 days a week Xcel Enargy Xcel Energy
Residential Customer SEwiga® 200.895.4999 24 hours, 7 days a week PO Box & PO Box 9477
Businass Solutions Center:® 200,481 4700 8 a.m~5 p.m., Mon.-Fri. Eau Claire, W 54702-0008 Minngazlis, MN 55484-3477
TIomTY R0 B35 4543 24 hours, 7 days a week xcelenergy.com Ble@se inclede stub for fastar processing.
Call Befora You Dig an 24 hours, 7 days 2 week

"Registar any inguiry or complaint at the above.

OVERNING REGULATORY AGENCI
Minnesota — The Minnesota Public Utilities Commission regulates this utiltwand is available for  Sowth Dakota — 7@ South Dakota Public Utilitias Commission regulatas this utility and is
mediation. MPUC: 121 7th Place E., Suite 250, St Paul, MN 55101 —800.657 3762 available fgeeiediation. SDPUC: 500 E. Capitol Ave., Pierra, 50 57501-5070—800.232.1762
hitpyf mn.gow'puc/ hitpLadt.sd.govf
North Dakota — The Morth Dakota Public Service Commission regulates this utility and is
available for mediation. NDPSC: 600 E Blvd, Dept. 408, Bismarck, ND 58505—877 245 8685

hitpy/ psc.nd.gov’
PAYMENT @FTIONS Leam more at xcelenehpcom/payment
Standard Payment Options: (Mo faes apply) Other Payment Options (Third-party foes will apply. Xcal Energy does not collact nor benafit N
* My Account/eBill/Mobile App — Viaw/pay your bill algc#rGnically, view anargy usage and from thasa faes.)
access account information. * CraditDebit Card Payment — Pay withyour cradit or debit card electronically in
* Auto Pay — Automatically pay your bill dirgs#g from your bank account. My Accou nt"gBiII{F.ﬂuhi le App, or by calling888.747.1523. A processing fee is charged
* Bank View and Pay — View and payywCr bills onlina through a third-party vendor. for Pach_crpd itfcabit card p-ay.rmenL ) ) .
« Pay By Phona — Make your prfant by phona from your checking or savings account by + Pay Stations — Pay your bill in-parson at a location nedyyou. A procassing fee is charged
calling 800.895.4993. for paymants made at a pay station. T
* Pay By Mail — Rafurfthe enclosad envalope and attached bill stub with your payment. Electronic Check Conversion — Whan you pay your bill by chack, in gl cases Xcel Enargy
Apply proper pacfaga. will use your check information to make a one-time elactranic debit from yisechecking
account on tha day we receive your check. There are no faes for this electronic >agversion.
In all other casas wa will procass your check.
Date Filed:  03-02-17 By: Christopher B. Clark Effective Date: 06-29-17

07-14-17
President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17-179 Order Date: 06-29-17



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

DISCONNECTION NOTICE BILL (Continued) Section No. 8
1st2nd Revised Sheet No. 6.1

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Electric Emergancies: B00.635.1999 24 hours, 7 days a week General Inguiries* Payments
Matural Gas Emargencies: 200,895 2999 24 hours, 7 days a week Xcel Enargy Xcel Energy
Residentizl Customer Servica:* 800,895 4299 24-hawrs, 7 days s week PO Box & PO Box 9477
Businass Salutions Center® 200,431 4700 2a.m-5p.m., Mon-Fri. Eau Claire, WI 54702-0008 Minneapalis, MN 55434-8477
Ty 500.835.4349 24 hours, 7 days a week xcelenergy.com Plaase include stub for fastar processing.

Call Befora You Dig an 24 hours, 7 days a week

7 a.m.-7 p.m., Mon.-Fri.
9 a.m.-5 p.m., Sat.

GOVERNING REGULATORY AGENCIES

Minnesota — The Minnesota Public Utlities Commission regulates this utility and is available for  South Dakota — The South Dakota Public Utilities Commission regulates this utility and is
mediation. MPUC: 121 Tth Place E., Suite 250, St Paul, MN 55101 —800.657 3782 available for mediation. SDPUC: 500 E. Capitol Ava,, Piarra, SD 57501-5070—800.332 1782
htipyf mn.gowpue/ hixpa puc.sd.gow

*Reqistar any inguiry or complaint at the abova.

North Dakota — The North Dakota Public Service Commission ragulates this utility and is
available for mediation. NOPSC: 600 E. Bivd, Dept. 408, Bismarck, ND 58505877 245 6605
https/ psc.nd.gow

PAYMENT OPTIONS Learn more at xcelenergy.com/jpayment

Standard Payment Dptions: (Mo fees apply) (Other Payment Options (Third-party feas will apply. Xcal Energy does not collact nor benefit
* My Account/eBill/Mobile App — View/pay your bill electronically, viaw anergy usage and from thasa faos.)

access account information. + Credit/Debit Card Payment — Pay with your cradit or debit card electronically in
* Auto Pay — Automatically pay your bill directly from your bank account. My Account/eBillMabile App, or by calling 938.747.1523. A processing fae is charged
* Bank View and Pay — View and pay your hills onlina through 2 third-party vendor. for aach_cradiu'dehit card p.ayfrnanl . ) .
. ::ﬂifgg?ﬂ;z,ﬁggfm your paymant by phona from your checking or savings account by * E’pﬁ;ﬁ;az?aﬁ”;ﬂ ls'::l?sfu" ata location nearyou. A procassing fea is charged
* Pay By Mail — Raturn the enclosad envelope and attached bill stub with your payment. Electronic Check Conversion — Whenyou pay your bill by check, in most cases Xcel Enargy
Apply proper postage. will use your check information to make 2 one-time electronic debit from your checking

account on the day we receive your check. There are no fees for this electronic conversion.
In all other cases we will procass your check.

Date Filed:  063-02-17 By: Christopher B. Clark Effective Date: 06-29-17
07-14-17

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17-179 Order Date: 06-29-17

(@}



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

PROPOSED

STANDARD BILLING FORM BACK

Section No. 8
9th10th Revised Sheet No. 7

Blacinic Emergencies: BIDDUEE. 1 EE 24 hoars, T days 2 waak
Kiaturzl Bas Emer gendes BN B T hoars, T days o waak
Rasoanel Costamar Serace” B0 EEE LS T4 hoars, T days o waak
Buzngss Sohubons Camlar® ED0LEE ATOD Eam -5 pum, Man-Fri
B0 B A T hoars, T days o waak
am T hoars, T days o waak

Inmast casas Xrol Encrgy will usa your checi infamnation io
Makn 3 200-HTR iEcironk dal o your ciscing 30ooent on e day we Meceve your check
Thara ara no Feos far this ol comvorsion In 2l oiher cases wa will process your checi
Emvironmastal ml ormstion
Fasls usad bo ganarsis slaciicly heve d i coss, reliabilly ang sir ombsions. Fr nor

Informiation, contaci Xcel Exergy al B0 o oning & BCEkNENGYCON. You Can a0 fonted
e Minresots Daparinent of Commans i Mrn gowconmersa! ortha Misnasota PoluSon
Control Agency 3l hitps:wss:pea St mr.uyice inksiaiocrichy-and srvmeomenL.

ol Enargy sHempts o raae melars oech mon. If no\gating & Wken, Xosl Ensngy esinalss
your masit's bl based on your past uss.

for low-nComa cusiomors.

Baesic Service

Fixae manthiy charge for cortain ined casts Imelsring, biling, maimanal L]
Comsanvatim impe cvoment P rograms

Minnes law reguines. sl argy v s in progrens et help cesiomons save SQag

[Dewomiing Sdpemen

A Cred kO SLrcharge |0 msicemisl and Nos-demanE Desingss Cusbonars fial mmm\"n
racovary ol focad costs Fom sakis, adesiod snnualy based onthe average usa 0 od
hase bwo cusiomer dlasses.

Deomand Chargo

CNarge o COMTEncia | NS INSLSna| CLsiomers for tha fed o5 of the dlecinc .3

I méol te paak slachic 1935 on Mool Erongy's system. The charge, mhich s 2
i totha faghast 15 minuis K4 daman s duning the billag penod.

Alfordaisiity Charge
A sErchangs 12 recover tho costs of oflsring bl pqmrt:msh)?u discourt progrems

ramrad

saasmaly,

Enengy Clamge
CRarge par AT of Gl CiTCy US3Ee [0 MCOvGr [N Veriabia costs of progucing snargy.
Filﬂlﬂ

r &AM |0 roover tha costs of fual reedsd 10 nun Xoal Enorgy's garorang pla
ull :s- % Cost of perchasing onengy from oihar suppliars.

Efn
O kikowatt-haur | KV =2 unil of slscincal iago. Dna Yivh oquals 1000 wetis

aldncry
Lsafi far anw howr. This 15 anoegh eleciricty b ligh & 100-wet §ght bulb 1oy 4 hoers.
Basic Service Charge
Micritty charge for caraln tmsd casts |melenng, bling, naimtapdrea, sic|

twm /

Charge par ham
Chargo 1o roaver o cast of eatural gas perchasas fram
%ol Enorgy's distribufon Sysiomvia pipalne. This cha

 sUpplars and fukared o
= ag|ested gach month.

IMPORTANT ADDRESSES
Senanl inminigs® Eaymasiz
“frul Ensrgy %rol Energy
FOEm3 PO Box ®TT
Ean Claira, W1 SE03-08 Wiz podis, WY 5434 3477
xalenergy.cn Pluass inclsdo shut for lister prcassing.

“Segisisr any nguiry or complami al tha sbovs.
GEMERAL INFORMATION

erveming Faguiatory Agency
‘The Minnasoia Peblic Lt Bas Conmision raquizbas s it By anglls avajdbls for madiatian.
MIPLIC: 171 Tth Place E, Sulls 350, 52 Paul, MIN S5001-216 - i =

Laia Faymast Charga
Ecal Enargy will assoss 3 leba payment charga on unpald 2 ‘D warkng days aftsr
tha den data. Tha lato paymant chargo i 15% momibly or ichawsr ks grazion Na lato
paymant charga will ba assessad i [ha upaid smoun |5 jée than 10

Fayment Raxp sl Bty
i the name on tha frael ol your bl ks nof Thet of 2
raspon sy, call Xrol Excrgy i B00UE35 4005,

or busitess who has paynant

Further information is available tgfustomers mpon request.

Cosi

Moroary Cost Bocovory
Mlimasota lw alows Kool gyt mecover costs relibad |0 racucing Moncury omissions st we
o Xl Ensigys e feol pwer parts.

Minresots law requiphs Xosl Energy io aliocals monay o davily] of renEwsik
irwqprqﬂ:ls s rasuarch and Covalapment of renEwsbin Enargy lscnaingias.
l.'lruclll y Ilmn:llinlr\g'plummrmcnﬂsulmmrmmglmm

g rm:lmIlmn:llEnlr\g'plurbcmr-:ndsrlmmmv:ﬂuuimrgfpoll:hs
approved by the Legislien.

ROIGS00E W 3 BOWS: Xoul ETGNTy 1D FECIVIT COSS SSnciEind WEN oW INGSITEnS 1 ko
GON{C TS O SYSinm ReCassary tn ool piscinc anengy |o cusomors.

Consanaiom imps vemen Pograms

Mimnasoba |ew rguine Xoil Enargy ba imeest n progfams hal halp cusionars sava enengy.
Distribarban

‘Dharge per thom thal covers oy The dabvary
disiritwtion systum i éoees not inchuds th o

oL gesin g home o businass hroegh o
oes for e naiural ges Bl

s Afferdability Fragram
AU IS o rac (ver tho Coss of g
Tedura naunl gas s doo

3 1WA NG CUSINNGT OO-[RY Progran Sesnat I
5. Blsd 10al non-imamupibis ceEomen.

b recwar MPUC- i pr v coats Of asessmiarts,
of natural gaes faciBes 25 rguird 10 camply wih slals

BLEE 1 variancas Intha amounl of etLrel X measirod by oFferunt ypes Of Melar o i
pressurs dffsroncas Intha natral g2 doliversd INg ssnice.

This. INCluBs5 5% rolatod o
Etala Engrpy Palicy Rider
]

Gas Ly infrasiructurs: Costs and

approved by tha Lagisisiurs.

Mirnasols law ollowes ool Enorgyha racovar [osts miaied Dyanous mengy polces
Tham \

& tharm is 3 unik of heating velvs oqual ba 100,500 Britich Thermal LIS {BTUS). Since satursl
s mElers mess the voleme of naturl gas consumad In cublc faslNEe Hoal Contant Ad-
Justment 1s usad 2 delormiea how muchhead, intherns, Is containad in

MM A — Vicwipay your bl plecironically, WEw anorgy usage and

aocour Ieformaion.

Pay — Auiomaricaly pay yoer bil drctly From your bark accoent.

Pay By Phaoms — Maks yoor paymant by phons fom poer checiking or savings sccoust by

raling BO0.E5 4558,

= Pay ByMall — Feium fis snclased ervalope ant attached bl siud with yoer peymusl
Apply propsr pastage.

* Bank Vi sl Pary — 'lew and pary your bils onling fimugh o third-party wendor.

JP— g )

e Ol (Thire-party fas will appy. Xcel Ensrgy doos rot collact

from thesa fees |

» CradiD obit Cand Payment — Fay with yaur orad or dabil cand ciscironically in
My AccountiuEINMabln App, or by caling BEETAT 151 A processing s b chamgas
for aach credilffebd card payment

« Py Stafions — Fay your bl In-parson of 3 location nearyoe. A procossing foa 15
changad o peymants meds af @ pay stafon.
Leam mare at xcelensrgy.com/MyAccouwnt

VOILITE CORSLITEIE.
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

PROPOSED

STANDARD BILLING FORM BACK Section No. 8
9th10th Revised Sheet No. 7
IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Slartric Emergenciss: EOSE] M hawrs, 7 daysa wesk Gaeersl webles* Eaymunts
Naturl Gas Enengsnchas BN ESE M hawrs, 7 daysa wesk ¥oal Enargy Xeal Exergy
Fmsianilsl Costomar Sanice-® B ESE.49H Hhaws, 7 dayeaweek PO B PO Bon S4TT
Busiiss Sohrtions Canter® BNL4ET AT Fam.-5pm, Mon-Fri Ezu Cloira, Wi S470G-00E Mimnzapolis, MK S3434 04T
TIONTTY BN S5 4 hawrs, 7 daysa wesk ICElamargy.oom Plomss incude stub for fasiar processing.
Call Batare You Dig an 24 hauwrs, 7 days @ wesk Tam.-T p.m., Mon.-Fri.
“Ragter any lnquiry or complalet ai tha abora. g a_m__ﬁ p-m-. Sat
GENERAL INFORMATIDN
City Fags mﬂﬂtﬁlﬂmi
A 3o soma citics impaso that Kosl Encngy collacts from cusiomors and pays drocty o the cily. Tha Miinrasctz Public! 5 uistos this utiity and is svailabla for modirion
Elschronic Check Comversios M*nmthh:nE.&mm&PnLﬁwm-am Fittgatme. gowpus’.
Whanyou pay your 3l by chack, in most cases Xeal Enangywill uss your chack inhmaton to RLEFEE'?!!
mzloa 3 one-tme eloctronic dedit fom yourchecking accaunt on fio day we oz your chock. ol Enorgy will assoxs aTame payment charge on unaaid amounes: tao working days abar
Thera are na fiees for this electronic comrersion. |n 2l othar cases we will process your check. the dua dana. The lam paymant :I'nlau & 1.5% monthiy ar 51, whic haveris greater. Nolatw
m|m payment charge will be asseesad if the unpaid amount is less than §10.
Funds usnd tn genarato ity harea difiorant costs, rdizbiity and oir emissions. For mon W
formation, contact {oal Enargy st BI02354555 or onfing &t arelenergpcom. You can alsocontact & name on e frart of your bill s net that of & person or busness who has payment
the Mimesota Da dfﬂnm\:rth‘l:l)?mq;:‘;memfuﬂn“ Pulketion pansibility, call Keal Energy ot 600 BS5 4059
Contral Agency st htgs{mvew.pea stat mnusiouick-inks/shectriciy-ard-smarnment.
Essimaiud Bills Further information is available to customers mpon request
aBampts & naad maters sach menth IFno rasding is taken, Xoal Erargy estmates
your month's bill based on yaur gast use.
ABDUT YOUR ELECTRIC RATES
ANoratiley Charge Mercury Cast
A surcharga bo racovar tha costs of oSanng Bl paymant assistanca and dscound programs Mimesota m:mnumhmwcmmm o reducing Marcury amissions st wo
for low-incomo customers. ﬂmlmrgfslns:llmlpomr
Basic Eervice Chargs
Fixead mantily changs far cartan fmd costs imatoring, Biling, mainorance, aic| Minrasoaa law Mmlmx:HEnmmllmmmmqlnumem
Coasarystion Im| ‘Eoecny projects and research an namant af ranewabin anangy e gias.
WINMISTE W raquiras Kol Enongy 0 e st in programs Bat Naip CLSMma SV enamy. Renewille Enerpy Standand A
Docuping AfjusTmom Minreascta law abows Xoal Erargy to recovar the costs of new rarenwsbla genorgaon.
A credit or surchangs S msidential snd nan-damand busingss cusiomans milsﬂpnllnslm Reswrca Adusimems
racowery of famd costs from salns, sdusiod snnusly basad on e FE— TR ury post
thasn hwa CLs3amer classas. , arid modemuatmn and other DFOJECtS thati |ncrease m;qurmq
Damand
[harge o commorial and indusial cusomoes for tha feed costs of tha O\I'Etem emclenc‘!"
I i the peai elecinc Inads on Xoal B sgmm. The charge, which is sdiusied ssasonal M [l Bows Xoal E o sis related to varaus enangy polich
:m mmngumsmmmmm Hnﬂl\gcpwmd. s ::qu?m:upaum.mm e e =
Ensrgy Charge Trarsmissian Cost
Chame par kWh of olacricty usaga o rocover tha weriable costs of praducing anorgy. Mimnosats ar alows Kool Enorgy o moovar costs gusacaied with new imastments in he
Fual Cast SIECINIC TaNSTRSSIn SYSIRM NG Cassany i 0alver siecing anangy 1o CuSomars.
Charga per KWh In mEmvar tha casts al fual nasded  mn Xool Enonpys ganaraang plants, as Windsowrco®
‘will @5 e castal purchasing energy from other sugpliars. ‘Windsource s an opional program whers you chaoss how much wind energy you would lice
KA fo sugpart Yau cin choesa a Smd rumber of Windsoorcs blecks | 190 kWh aadh) or choasa a
I Kiowa - Hour (KW & & unilof akcical Usage. Ona KN aquals 1,000 wells of sleciichy ok o option.
uzad for ana howr. This is encugh alsciricly to ight & 190-watt light bulb for 10 hours.
ABODUT YOUR NATURAL GAS RATES
Basic Servica Charga Haat Comemt Afjustment
Monthly charge for certsin fmad costs |mesering, biling, maimanance, eto) Comecs for varances in e hasting capabifty of retural gas, and he arizs monthy.
them ﬂnllj‘nhhm:mhhmﬂﬁ mdgumhmhﬂl@
l%.lmlltm the cast ufnnr}lgﬁ;ﬁrﬁ:mhﬂnwdm zle suppliers and defvarad o New Area SarviceErtamsion Surrl
lml ergy’s disribution systemwia pipebng. This charge is adjusted each mant. TRl gas sanind b areas whena B costwould oferwiss hare Been
Comervation m prohizive under Company’s present ries and senios exension palicg
Winresit lﬁmmEa Erargy to imest in programs thathals cusnmers save anangy. Prassure Corection Adustment
Distringian Adpusts for variances in e amount of natursl gas messued by diforent ypas of metrs dua o
'ﬂw;ﬁ:cmuﬂh Sdivery costs (Pnatural gas mahome orbusmem troughor. pressume diferances in e natural gas dalverd 0@ senice.
distriustion system. |t does notinchude the chamgas for tha natural gas iselt mh'!-ﬁd
Gas AHardabilitg Fregram ne [T i Corsarvation Improvament Programe, Bias Uity Inastuckrs Losts and
A archarge o ecover e costs of ofioring a low-incoma oustomar program designed o Statn Enargy Palioy ickr.
reduce natural s senvice dscomecions. Elhdm.llmmmcmm Siata Palicy
Bax Inkasruchrs Crass Minnasots ke aliows Xosl Enargy 2 recover costs malated tn various anangy policies
Winnesata law alows Xoal Enargy b rcowar WU proved posts of sssessmars, approved by the Logislahre.
medifications, andreplacement ofnatursl gas Foltes &5 equired b comply with staw Then
and federal pigaling sakety programe. A Hharmts a unit of heatng valus squal t 100,000 Ertish Thermal Units (3705 Snce el
gas metars moasure tha woluma of natural gas corsumed in cobic faed, the Hast Comtont Ad-
Jusdmiant i used fa detarming how much heat, in thorms, is containad in tha valsme consumad.
PAYMENT OPTIONS  leam more f xced enery comy apment
Standard Payment Dptions: [N fras apsly (ehor Payment Dptions {Third-party foos will spphy Xcol Encrgy daees not collect nor Boneft
= My Acceunt'uBillMebile App — Yiew'pay your Bl electronically, wiew energy usage and ﬁmﬁnsplw: 1
SC0ESS ECCount infarmation. — Paywith your crudit or dabit card slectronically in
= Mute Pay — Auomascaly pay yaur bill drectly from your Beank sccount. '*F"““"'-"“n'w I"’-"-FP-"" ulll\gmﬂﬂmlmmmwwu:h@d
By Phana — Maice: your paymont by phone from your chacidng or savings account by for azch S card 2aym
ralling E00.E%5 453 = Pay Smtions — Pay yaur bill in-parson st & lacaban nearyou. A pracassing fanis
" . hargad far iz madio ot o pay stafon.
= Py By Miil — Fiatorn tho anclasad cmvsloge and sEachod bill sub with poor paymont. EnErgE ar payme L)
.ﬂ.;fpl‘?:lmpw pastsge. L Learn more at xcelenergy.com/MyAccount
= Bank Wigw and Pay — Viow and sy your bills onling thraugh @ third garty wandor
Date Filed: = 63-02-1707-14-17 By: Christopher B. Clark Effective Date: 06-29-17
President, Northern States Power Company, a Minnesota corporation
Docket No.  E,G002/M-17-1:79 Order Date: 06-29-17

@)
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

DISCONNECTION NOTICE BILL (Continued) Section No. 8
2nd Revised Sheet No. 6.1

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Electric Emargancies: 2008951939 24 hours, 7 days a week General Inquirjes* Payments
Natural Gas Emargencies: 800,895 2339 24 hours, 7 days a week Xeel Enargy Xcel Energy
Residential Customer Servica: B00.695.4939 7am.~7 p.m., Mon-Fri. PO Box & PO Box 9477

9am-5pm, Sat. Eau Clairs, WI 54702-0008 Minneapalis, MN 55484-3477

Businass Solutions Center® 300.431.4700 8 am-5p.m, Mon-Fri. xcelenergy.com Plaase include stub for fastar processing.
T TTY 500.835.4349 24 hours, 7days a week
Call Befora You Dig an 24 haurs, 7 days 2 week

*Register any inquiry or complaint at the above.

GOVERNING REGULATORY AGENCIES
Minnesota — The Minnesota Public Utilities Commission regulates this utility and is available for  Sowth Dakota — The South Dakota Public Utilities Commission regulatas this utility and is
mediation. MPUC: 121 Tth Place E., Suite 350, St. Paul, MN 55101—800.657.3762 available for mediation. SDPUC: 500 E. Capital Ava., Piarrg, SD 57501-5070—800.332.1782
hitpff mn_govipuc/ hixpaf puc.sd.gow
North Daketa — The North Dakota Public Service Commission ragulates this utility and is
availabla for mediation. NDPSC: 600 E. Blvd, Dept. 408, Bismarck, ND 5B505—3877 245 6685
hitp#/ psc.nd.gow

PAYMENT OPTIONS Leamn more at xcelenergy.conypayment

Standard Payment Dptions: (No fees apply) (Other Payment Options (Third-party feas will apply. Xcal Energy doas not collact nor benefit

* My Account/eBill/Mobile App — View/pay your bill electronically, view energy usage and from thasa faes.)
access account information. + Credit/Debit Card Payment — Pay with your credit or debit card electroniczlly in

« Auto Pay — Automatically pay your bill diractly from your bank account. My Accou nt.quillfl.ﬂuhi la App, or by calling 838.747.1523. A processing fea is charged

= Bank View and Pay — View and pay your bills onlina through 2 third-party vendor. for ezch _crmlmfdamt card p.agfmanl ) . _

« Pay By Phone — Maks your paymant by phona from your checking or savings account by « Pay Stations — Pay your bill in-parson at a location nearyouw. A processing fea is charged
calling 800895 4998, for paymants made at 2 pay station.

* Pay By Mail — Return the enclosad envelape and attached bill stub with your payment. Electronic Check Conversion — Whan you pay your bill by check, in most cases Xcel Enargy
Apply proper postage. will use your check information to make a one-time elactronic debit from your checking

account on the day we raceive your check. There ara no faes for this electronic convarsion.
In all ather cases we will procass your check.

Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:
President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17- Order Date:



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401

MINNESOTA GAS RATE BOOK - MPUC NO. 2

STANDARD BILLING FORM BACK Section No. 8

10th Revised Sheet No.

7

IMPORTANT FHONE NUMEERS
Elctric Emergencies: B0 EEE. 13 Mhaws, 7 days 3 wesk
Maturl Gas Emengencias: BN ESE Mhaws, 7 days 3 week
Sesidartizl Cestomar Sarvice ™ BN BS99 Tam-7pm, Mon-Fri
Sum-5Spm, fal
Susiness Sohrtions Carter* B0 4E7 470 fam~5pm., Mon-Fil
TINTTY B0 ESE. 458 24 hawrs, 7 days 3 week
Call Ealore You Dig amn Mhaws, 7 days 3 week

IMPORTANT ADDRESSES
‘Banoral Ingu Flos* Parmoees
¥oal Enargy Xeal Excrgy
PO B3 PO Eo S4TT
Eau Clairg, W S4703-0008 Mirneapolls, MK 554845477
XCERRRAIY.COM Plcase INCIIER SIS 107 f5ar pracessing.

*Ragistor sy MQUITy OF Complalnt 3t tha abov.
IIIEIH.-:II-I'I'—

City Fass
M fao soma citics impase that Xoal Energy collacts from cusiomers and pays drocty fo the cily.

Elacwonic Check Comvarsion
Whanyou gay your 5l by check, in most cases Xeel Enargywill use your check mamaton o
n.huum-il‘:rmihchurl:durhmmch:hbg::muﬂunhid}fnmmwmn\:l.
Thers are na faes for this electonic comersmn. Inall othar cases wewill process your chick
Emvirspmartal lnfermation

Fus usod tn genarets electricity heva difornt costs, raiadility and air emissans For mom
ormation, corfact ¥oal Enargy st B0 2254558 or anfing &t srelenengrcom. Tou can slso contact

Tha Minnasctz Publ:lrla :Em% 'mllslﬂpndsmhbh'u'rmﬁhn

MFUC: 121 7h Piaco B, Suits 350, 5t Pal, WIS 551002147 - Ftigalimn gow'puc.

cal Energy will assess a lata payment chargs on ungaid ameuns tao working days afer

tha dus data. The | peyment charge & 1.5% monthiy ar 51, whichever is grester. No late
payment chango will o assexsad Hla'pmpuid amount is keos then $10.

EF%H!
& name o fie frant of your bil & net that of @ person or busness who has Eyment

tha Mimnasota De u‘le'm'm:r‘thtn?mq;:‘:lunwm' or tha Mi Polkstion
Cortral Agency st reasFavw. pra state mn.usiguic: shattriciy-ard-sminnment.
Estimated Eills

abampts b rnead maters sach month I o reading 15 &ken, ¥oal Energy estmates
your month's bl based on your past use.

ponesbility, call Kosl Energy ot B B55 4500,

Further information is evailable to customers mpon request

Afordsbily Cags

A surchargu o racovar tha costs of ofaring il peymant assistance and dEcount prograns
foe low-ncomo customers.

Basic Bervics Chargs

Fixed manihily charga far cartain fisod costs imatoring, Biling, maintonance, aic]
Comsarvalion improvs mant Frograms

Mo ow requiras ool Enorgy i invassin programe Bat halp cusinmars sav snary.

Dusoupling Adusimen

A credt or surchangas fa resdentil snd nan-damand businass cusiomars that saparates tha
TaCovery af MXnd COStS SO s3ins, SAUSnD SNy basod o T SMEraga usa of aach of
1350 IWO CLER0mEr classas.

Dumand

Merzury Cast
Minnesota L alows Koal Enargy i racovar coss related to reducing Maroury anssions st wo
of Xeal Enargy’s fossdl fual povar glanis.

Minnasota low raguires ¥cel Enargy 52 alocata monoy io sugport rasaarch snd davalapmant
rmwmum%nmnungns g-nmmunu:mnr!:m G projacts Mat Incroasa
systam qificiancy.
Renewzile Enerpy Standand
Minnasota low abows Xoal Enargy bo recover the cosss of new nanawsbla genoradon
Resmrra

This InCiuoas Costs relatod 1o Consarvaban Improvws mart Programs, Morcuny Cos
Aecovary, Fanowsils Devalopmant Fund, Renewa bia Enargy Standard, St Enangy Palicg,

CNangs W COMmenal and Indusnal CUSTImers for T Mead costs of e aiecng capacty mquimd
o meal the peak slecine lnads on Xol B sEmm. The change, which is sdusied

Cost Rerawary.
Eisiw Enargy Policy

spplas tntha highast 15 minuia kW domand tha hilkng period.
Energy Charge
Charge par kWh of aaciricty usags io mcover tha werble costs of producing energy.

Fual Cast
Charga ger ¥Wh in racovar tha casts of fusl nasded tn run Xoe Enangy’s genarang plants, a5
il a5 Tia cost af purchasing sncrgy from athar suppliars.

Minrasesa low aliows Xoal Enargy o recovar costs related o varkus anargy polkcies
spprowad by the Legidatira.

Traremizs ian Cosi

Mimnosa ks o alows Kool Erargy o recovar costs gesocoied with now invasiments in i
SIECTIC ITANSTISSIN S5 I0M MOLAsSany D Calver Siocin: GRargy 1o CUSHmrs.

Windsourca®

& = an opional program whirs you chaoss hrar much wind encrgy you would (ks

W
Ona kilowa E-hour VK & & unit of slocncsl usaga Ona ¥ih aquals 1,000 wetis of dleciiciy
wezad forang hour. This is enough @kaciricsy to ight & 190-watt light bulb for 10 haurs.

1D SURPATL U Can Choosa 3 ANn numbsr of WINOSourc bocks (198 KWh aach) o choass a
100°% Windsourca option.

Basic Servica Charge
Monthly charge for cortsin fead costs |metaring, billing, maimananca, oo}

ﬂ_-r_L
torecower the cast of natural gas purchases rom wholessls sugpliers ard delvared o
I:drtrgysdnﬁmmqmm pipabng. This charge is adjustod each manth.

s
nresats e qures Kool Energy to meest n programs thathely cusomens sevw anargy.

um%
ange par ? covers onfy tho dolveny costs ofnatural gzx 2 home or usinass thraugh our
distribution systom. It does not inchedo the changas for tha natural ges el

Gas Afiardability Pregram
HKart 0 rezower i costs of ofiorng a low incoma customar— pragram designod o
mlilcnnhr:znlg:s sanvice discomnecions. Biled m.llmmﬂ customars.

Gas Uhiliey Infrastructurs Costs
imasots aw 3l Enargy o e r WP oz prowed casts of sssessmarks,

modifications, sndreplacement of natursl gas folites &5 requied o o with stal
:nd‘nh:lphinng.hrfp'ng:n& = m:p ml

Hazt Comom Aqustmen
LComozes for varances inthe hasl ot retural gax, and e e 3
'I'Inhjlrlnhmmmhzzrhﬁm mnﬂpg:um mlhlwu;r';uﬁhmq.
New Brea SarviceExtansian

raral gas sareca b aras whors Bo costwould othonwess have Boon
prahizive under Comgany's present mtes and sanvica exnsion paicg.
Prassure Comection
Adpssts For variances n fie amount of natersl ges messured iy dferent iypes of mesers de o
prassure dfferances in fie netural gas delvarcd o @ senice:

T s et
nchudas costs o Consarvakon Improvement Programs, Bas [Feity I asucksre Losts and

S Enangy Pfioy Fier.

Sata Palicy

Minnazots law aliows Xoel Enangy to recovar costs roksted o various anangy policies
approved by the Logislatrs:.

Tharm

A farm = @ unit of heatng valus squal to 100,000 Brbish Thermal Units (3 10s]. Snca nazmal
g5 matars moasure tha voluma of natwral gas consumed in cubiz faet, the Haat Comtont Ad-
Jusamant is used t desarmina how much het, in thorms, is contzinad in tha walsme consumad.

PAYMENT OPTIDONS  ieam more af xcei energy conp apment

Standand Paymeni Optioms: (Wo fees apay)

= My Accoant/oBillMobils App — Vicwipzy your bill clectronicaly, view cnergy usaga and
520asT scraunt infarmatian.

* Auie Pay — Avmmascally pay your bl dirsctly from your Sank sccount.

By Phama — Makce: your paymant by phong: from yaur chacking or savings account by

caling B E5.4560.

= Py By Ml — Raturn tho anclasod crvedoge and attachod il sub with your payment.
Apply rapar pastage.

= Bank Yierw and Pay — View ard gay your bl onfne thraugh & third-garty vandor

{sher Payment Dptions | Thrd-party fees will spphy. Xoel Enerpy daes not collect nor Beneft
fmn'.hn?lwsl
— Paywith paur crodit ar dabit card slectronicaly in
Mplrculmﬂlw ibﬂ.pp\,ur calling B3 7471573 A procassing fee i chamgad
for @ach credit’dedit card gayment.
+ Pay Stations — Pay pour bill in-parson st & lcabian naaryou. A pracassing fao is
charged far paymants mado ot o pay station.
Learn more at xcelenergy.com/MyAccount

Date Filed: 07-14-17

By: Christopher B. Clark

Effective Date:

President, Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-17-

Order Date:



Docket No. E,G002/M-17-
Customer Communication Preferences Petition
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Standard Bill Image (Electric)
Redline & Clean



NORTHERN STATES POWER COMPANY PAGE 1 of 4
DDRESS ACCOUNT NUMBER
\ -
/) x l E ® JOHNE cusTomg T Loervice | 51-1234567890-1 ‘ MM/DD/YYYY ‘
C/ celcner gy %@E&H@\’Q/‘ngg OMER STATEMENT NUMBER | STATEMENT DATE
RESPONSIBLE BY NATURE® ANY CITY, MN 00000-0000 0123456789 | MM/DDAYYYY | $00.00 |
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Electricity Servicek MM/DD - MM/DD 000 kWh $00.00
)
I I I I I I I I I Current Charges '\ [Deleted bold type] $00.00
I I I ACCOUNT BALANCE
S 0O NDJFMAMJI J A S
Daily Averages PR T Vear Previous Balance As of MM/DD $00.00
Temperature 0° 0° Payment Received Check MM/DD -$00.00 CR
Electricity kWh 000 000 Balance Forward $00.00
Electricity Cost $00.00 I Current Charges $00.00
Amount Due $00.00

QUESTIONS ABOUT YOUR BILL?

S — Call Mon - Fri 7 a.m. -7 p.m. or Sat 9 a.m. -5 p.m. |
ee our website:  xcelenergy.com / I
Email us at: Customerservice@xCelenergy.com INFORMATION ABOUT YOUR BILL

Lal24-heurs-a-day7days-aweek
Please Call: 1-800-895-4999
Hearing Impaired: 1-800-895-4949

Espafiol: 1-800-687-8778
Orwrite us at:  XCEL ENERGY
PO BOX 8

EAU CLAIRE WI 54702-0008

Youl M-

Follow us
on Twitter

Like us on
Facebook

[Thank you for your payment.

ACCOUNT NUMBER

@ Xcel Energy’

51-1234567890-1

MI\/I/DD/YYYY‘ $00.00 \ Automated Bank Payment ‘

90FP 1B 11A 10061 10061 **5 DGT

(P TP | PR PP | S TP L LT PP | TR
JOHN E. CUSTOMER, MARTHA W. CUSTOMER

ADDRESS LINE 2

ADDRESS LINE 3

ADDRESS LINE 4

1234 ANY STREET

ANY CITY, MN 00000-0000

Your bill is paid through an
automated bank payment plan.

NOVEMBER

(LS Pl | P T PR P T T PR L PR T
XCEL ENERGY

P.0. BOX 9477
MPLS, MN 55484-9477

003077310 0097770L91000307731.0324


rttm97
Line

rttm97
Callout
Service

rttm97
Callout
Deleted bold type

rttm97
Line

rttm97
Callout
Call Mon - Fri 7 a.m. -7 p.m. or Sat 9 a.m. -5 p.m.


rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Callout
Thank you for your payment.


PAGE 2 of 4
MAILING ADDRESS ACCOUNT NUMBER DUE DATE
| .
C/ Xce’ Energy® JOHN E. CUSTOMER \—|SerVIce| 51-1234567890-1 MM/DD/YYYY
) MARTHA W. CUSTOMER
1238 ANY STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000
NEXT READ DATE: MM/DD/YY \—|Added bold type |
ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MIM/DD/YY (00 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 00000 Estimate 00000 Actual 000 kWh
ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE UNIT RATE CHARGE
Basic Service Chg $00.00
City Req Fac Surchg $00.00
Res Savers Switch AC - $00.00 CR
Windsource Program 000  kWh $0.000000 $00.00
Energy Charge Summer/Winter 000  kWh $0.000000 $00.00
Low Income Cr Ene Summer/Winter 000  kWh - $0.000000 -$00.00 CR
Low Income Cr Fuel 000  kWh - $0.000000 - $00.00 CR
Environmt Imprvmt Rider 000  kWh $0.000000 $00.00
Fuel Cost Charge 000  kWh $0.000000 $00.00

rce Adjustment $00.00

Interim Ad $00.00
Subtotal $00.00
City Fees $0.00
Transit Improvement Tax 0.000% $0.00
City Tax 0.000% $0.00
County Tax 0.000% $0.00
State Tax 0.000% $0.00
Total j $00.00

|Affordability Chrg $00.00 |



rttm97
Line

rttm97
Callout
Service

rttm97
Callout
Added bold type

rttm97
Callout
Affordability Chrg                                                                       $00.00


PAGE 3 of 4
MAHING-ADDRESS ACCOUNT NUMBER DUE DATE

/O - Xcel Ener gy’ ome custoner —{Service] 51-1234567890-1 MM/DD/YYYY
MARTHA W. CUSTOMER
1234 ANY STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

INFORMATION ABOUT YOUR BILL

For an average residential customer, __% of your bill refers to power plant costs, __ % to
high voltage line costs and __% to the cost of local wires connected to your home.



rttm97
Line

rttm97
Callout
For an average residential customer, __% of your bill refers to power plant costs, __% to high voltage line costs and __% to the cost of local wires connected to your home.


rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line


NORTHERN STATES POWER COMPANY PAGE 1 0f 4

SERVICE ADDRESS ACCOUNT NUMBER
/) X l E ° JOHN E. CUSTOMER 51-1234567890-1 \ MM/DD/YYYY \
(/ ceicner gy MARTHA W. CUSTOMER STATEMENT NUMBER | STATEMENT DATE

1234 ANY STREET
RESPONSIBLE BY NATURE® ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY ‘ $00.00 ‘
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Electricity Service MM/DD - MM/DD 000 kWh $00.00
I I I I I I I Current Charges $00.00
I I I I I ACCOUNT BALANCE
s 0O NDJFMAMJI J A S
Daily Averages Last Year WUIEAGEY Previous Balance As of MM/DD $00'00
Temperature 0° 0° Payment Received Check MM/DD -$00.00 CR
Electricity kWh 000 000 Balance Forward $00.00
Electricity Cost $00.00 Current Charges $00.00
Amount Due $00.00

QUESTIONS ABOUT YOUR BILL?

See our website: xcelenergy.com
Email us at: Customerservice@xcelenergy.com INFORMATION ABOUT YOUR BILL

Call Mon - Fri 7 a.m.—7 p.m. or Sat 9 a.m.=5 p.m. Thank you for your payment.
Please Call: 1-800-895-4999
Hearing Impaired: 1-800-895-4949
Espafiol: 1-800-687-8778
Orwriteusat: ~ XCEL ENERGY
PO BOX 8

EAU CLAIRE WI 54702-0008

; Like uson Follow us “
FLceﬁook on Tv‘\xt;]er Yﬂu TUhe

RETURN BOTTOM PORTION WITH YOUR PAYMENT. PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

¢ XcelEnergy* ACCOUNTNUMBER | _OUE DATE

51-1234567890-1 | MM/DD/YYYY \ $00.00 \ \

Please see the back of this bill for NOVEMBER

more information regarding the late
payment charge. Pay on or before the
date due to avoid assessment
of a late payment charge.
Make your check payable to
XCEL ENERGY.

90FP 1B 11A 10061 10061 **5 DGT

(P TP | P PP | S TP L LT PP | LT TR
JOHN E. CUSTOMER, MARTHA W. CUSTOMER
ADDRESS LINE 2

ADDRESS INE 3 T L T R T PR RO

1234 ANY STREET XCEL ENERGY
ANY CITY, MN 00000-0000 P.0. BOX 9477
MPLS, MN 55484-9477

003077310 00977701910003077310324



PAGE 2 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
/) Xce’ Enel‘ ’ MARTHA W. CUSTOMER
G g y 1234 ANY STRELT STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000
NEXT READ DATE: MM/DD/YY

ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MM/DD/YY (00 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 00000 Estimate 00000 Actual 000 kWh
ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE  UNIT RATE CHARGE
Basic Service Chg $00.00
City Req Fac Surchg $00.00
Res Savers Switch AC - $00.00 CR
Windsource Program 000  kWh $0.000000 $00.00
Energy Charge Summer/Winter 000 kWh $0.000000 $00.00
Low Income Cr Ene Summer/Winter 000  kWh - $0.000000 - $00.00 CR
Low Income Cr Fuel 000  kWh - $0.000000 - $00.00 CR
Environmt Imprvmt Rider 000  kWh $0.000000 $00.00
Fuel Cost Charge 000  kWh $0.000000 $00.00
Affordability Chrg $00.00
Resource Adjustment $00.00
Interim Rate Adj $00.00
Subtotal $00.00
City Fees $0.00
Transit Improvement Tax 0.000% $0.00
City Tax 0.000% $0.00
County Tax 0.000% $0.00
State Tax 0.000% $0.00

Total $00.00




PAGE 3 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

® JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
/C)/ Xcel Energy MARTHA W. CUSTOMER sTATEMENT NUMBER | STATEMENT DATE [ LI

1234 ANY STREET
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

INFORMATION ABOUT YOUR BILL
For an average residential customer, __% of your bill refers to power plant costs, __% to high
voltage line costs and __% to the cost of local wires connected to your home.




Docket No. E,G002/M-17-_____
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Redline & Clean



NORTHERN STATES POWER COMPANY PAGE 1 0f 4

MAILING ADDRESS ACCOUNT NUMBER DUE DATE

\ .
/) x IE ® JOHN E. CUSTOMER \—|SerV|ce| 51-1234567890-1 ‘ MM/DD/YYYY ‘
C/ celcner gy MARTHA W. CUSTOMER STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE

1234 ANY STREET

RESPONSIBLE BY NATURES | ANYCITY, MN 00000-0000 0123456789 | MM/DDAYYYY | $00.00
YOUR MONTHLY NATURAL GAS USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Natural Gas Servicek MM/DD - MM/DD 000 Therms $00.00
Current Charges ! Deleted bold type $00.00
I I Ben-__1 I ACCOUNT BALANCE
Soa:y Ater:ge: ' MLa; YeMar P Previous Balanpe As of MM/DD $00.00
Temperature 0 Payment Received Check MM/DD -$00.00 CR
Gas Therms 000 Balance Forward $00.00
Gas Cost $00.00 Current Charges $00.00
Amount Due $00.00

QUESTIONS ABOUT YOUR BILL? -
: Call Mon-Fri 7 a.m.-7 p.m. or Sat 9 a.m.- 5 p.m. |
See our website: xcelenergy.com

Email us at: Customerservice@xcelgngrgy.com INFORMATION ABOUT YOUR BILL

Calt24-hetrsa-day,/-daysa-week
Please Call: 1-800-895-4999
Hearing Impaired: 1-800-895-4949
Espafiol: 1-800-687-8778
Orwriteusat: ~ XCEL ENERGY
PO BOX 8
EAU CLAIRE WI 54702-0008 : . W
Fagebook R (T Tube §
[Thank you for your payment.

RETURN BOTTOM PORTION WITH YOUR PAYMENT. PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

¢ XcelEnergy* ACCOUNTNUMBER | _OUE DATE

51-1234567890-1 | MM/DD/YYYY \ $00.00 \ \

Please see the back of this bill for NOVEMBER

more information regarding the late
payment charge. Pay on or before the
date due to avoid assessment
of a late payment charge.
Make your check payable to
XCEL ENERGY.

90 FP 1B 1 1A 10061 10061 **5 DGT
(P TP | PR PP | S TP L LT PP | TR
JOHN E. CUSTOMER, MARTHA W. CUSTOMER

ADDRESS LINE 2

. T L T R T L P R TRE

1234 ANY STREET XCEL ENERGY
ANY CITY, MN 00000-0000 P.0. BOX 9477
MPLS, MN 55484-9477

003077310 00977701910003077310324


rttm97
Line

rttm97
Callout
Service

rttm97
Callout
Deleted bold type

rttm97
Line

rttm97
Callout
Call Mon-Fri 7 a.m.-7 p.m. or Sat 9 a.m.- 5 p.m.

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Callout
Thank you for your payment.


PAGE 2 of 4
MAILING ADDRESS ACCOUNT NUMBER DUE DATE
R
Xcel E o | JOHNE cusToMER \_[Service 51-1234567890- 1 MM/DD/YYYY
ceircner g y MARTHA W. CUSTOMER STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
1234 ANY STREET
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000
NEXT READ DATE: MM/DD/YY &_| Added bold type |
NATURAL GAS SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MM/DD/YY (00 Days)
DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 00000 Actual 00000 Actual 000 Therms

NATURAL GAS ADJUSTMENTS

DESCRIPTION VALUE  UNITS CONVERSION VALUE  UNITS
Pressure Correction Adjustment 000 CCF x0.0000 000 CCF
Heat Content Adjustment 000 CCF x0.0000 000 Therms
NATURAL GAS CHARGES RATE: Residential Service

DESCRIPTION USAGE UNITS RATE CHARGE
Basic Service Chg $00.00
Cost of Gas 000 Therms $0.000000 $00.00
Gas Affordability 000  Therms $0.000000 $00.00
Interim Rate Adjust $00.00
Distribution Charge 000  Therms $0.000000 $00.00
Resource Adjustment $00.00
Subtotal $00.00
City Fees $00.00
Transit Improvement Tax 0.000% $00.00
City Tax 0.000% $00.00
County Tax 0.000% $00.00
State Tax 0.000% $00.00

Total $00.00



rttm97
Line

rttm97
Callout
Service

rttm97
Callout
Added bold type


(2

Xcel Energy®

PAGE 3 of 4

MAILING ADDRESS ACCOUNT NUMBER DUE DATE
\ -
JOHN E. CUSTOMER \—|Sewlce| 51-1234567890-1 MM/DD/YYYY
MARTHA W. CUSTOMER
1234 ANY STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

INFORMATION ABOUT YOUR BILL

April is the first month you start seeing signs of spring. Days grow longer, cherry blossoms bloom, the
grass turns greener and Earth Day is upon us. Fellow earthlings, get inspired: take care of our planet
and your bank account with our value-driven, energy-saving programs and safety tips.



rttm97
Line

rttm97
Callout
Service 


NORTHERN STATES POWER COMPANY

PAGE 1 of 4

SERVICE ADDRESS ACCOUNT NUMBER
o | JOHNE CUSTOMER 51-1234567890- 1 | MM/DDAYYYY |
@ Xce’ En er gy %@E&H,\fYVg‘TEESTTOMER STATEMENT NUMBER | STATEMENT DATE
RESPONSIBLE BY NATURES | ANYCITY, MN 00000-0000 0123456789 | MM/DDAYYY | $00.00
YOUR MONTHLY NATURAL GAS USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Natural Gas Service MM/DD - MM/DD 000 Therms $00.00
Current Charges $00.00
I I Bien-__1 I ACCOUNT BALANCE
SD (: AN Pt ML g YM o n e Previous Balance As of MM/DD $00.00
Temperature e Payment Received Check MM/DD -$00.00 CR
Gas Therms 000 Balance Forward $00.00
Gas Cost $00.00 Current Charges $00.00
Amount Due $00.00

QUESTIONS ABOUT YOUR BILL?

See our website: xcelenergy.com
Email us at: Customerservice@xcelenergy.com

Call Mon - Fri 7 a.m.—7 p.m. or Sat 9 a.m.—5 p.m.
Please Call: 1-800-895-4999
Hearing Impaired: 1-800-895-4949

Espafiol: 1-800-687-8778
Orwrite us at:  XCEL ENERGY
PO BOX 8

EAU CLAIRE WI 54702-0008

Youl M-

Follow us
on Twitter

- Like uson
Facebook

INFORMATION ABOUT YOUR BILL

Thank you for your payment.

RETURN BOTTOM PORTION WITH YOUR PAYMENT. PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

/) Xce’ Ener ® ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED
(/ 9y 51-1234567890-1 | MM/DD/YYYY $00.00 | |
Please see the back of this bill for NOVEMBER

more information regarding the late

payment charge. Pay on or before the 1 2 13|45 ]|6

date due to avoid assessment 708119 1011|1213

of a late payment charge. 14 115 | 16 18119 | 20

Make your check payable to 21122 |23|24|25|26 |27

XCEL ENERGY. 2812930

90FP 1B 11A 10061 10061 **5 DGT

(P TP | P PP | S TP L LT PP | LT TR
JOHN E. CUSTOMER, MARTHA W. CUSTOMER

ADDRESS LINE 2

A ST TPL | LT PP P T TR LT P T PR T
1234 ANY STREET XCEL ENERGY

ANY CITY, MN 00000-0000 P.0. BOX 9477

MPLS, MN 55484-9477

003077310 00977701910003077310324



2

Xcel Energy’

SERVICE ADDRESS

ACCOUNT NUMBER

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 ANY STREET

ANY CITY, MN 00000-0000

51-1234567890-1

STATEMENT NUMBER | STATEMENT DATE

0123456789 MM/DD/YYYY

PAGE 2 of 4

DUE DATE

MM/DD/YYYY
AMOUNT DUE

$00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000

NEXT READ DATE: MM/DD/YY
NATURAL GAS SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER NUMBER : 0000000000

Read Dates: MM/DD/YY - MM/DD/YY (00 Days)

METER READING INFORMATION

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 00000 Actual 00000 Actual 000 Therms
NATURAL GAS ADJUSTMENTS

DESCRIPTION VALUE UNITS CONVERSION VALUE  UNITS
Pressure Correction Adjustment 000 CCF x0.0000 000 CCF
Heat Content Adjustment 000 CCF x0.0000 000 Therms
NATURAL GAS CHARGES RATE: Residential Service

DESCRIPTION USAGE UNITS RATE CHARGE
Basic Service Chg $00.00
Cost of Gas 000 Therms $0.000000 $00.00
Gas Affordability 000 Therms $0.000000 $00.00
Interim Rate Adjust $00.00
Distribution Charge 000 Therms $0.000000 $00.00
Resource Adjustment $00.00
Subtotal $00.00
City Fees $00.00
Transit Improvement Tax 0.000% $00.00
City Tax 0.000% $00.00
County Tax 0.000% $00.00
State Tax 0.000% $00.00
Total $00.00




PAGE 3 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

® JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
/C)/ Xcel Energy MARTHA W. CUSTOMER sTATEMENT NUMBER | STATEMENT DATE [ L

1234 ANY STREET
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

INFORMATION ABOUT YOUR BILL

April is the first month you start seeing signs of spring. Days grow longer, cherry blossoms bloom, the
grass turns greener and Earth Day is upon us. Fellow earthlings, get inspired: take care of our planet
and your bank account with our value-driven, energy-saving programs and safety tips.




Docket No. E,G002/M-17-_____

Customer Communication Preferences Petition
Attachment G

Automatic Payment Plan (APP)
Bill Image (Electric)
Redline & Clean



NORTHERN STATES POWER COMPANY PAGE 1 0f 4

M-A-I-I:I-NG-&DDRESS ACCOUNT NUMBER DUE DATE

) -
® JOHN E. CUSTOMER \—|SerV|Ce| 51-1234567890-1 ‘ MM/DD/YYYY ‘
@ Xce’ En er gy MARTHA W. CUSTOMER STATEMENT NUMBER | STATEMENT DATE

1234 ANY STREET

RESPONSIBLE BY NATURE® ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY ‘ $00.00 ‘
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Electricity Servici MM/DD - MM/DD 000 kWh $00.00
I I I I I I I Current Charges '\ |De|eted bold type | $00.00
I I I I I ACCOUNT BALANCE

S 0O NDJFMAMJI J A S
Daily Averages Last Year WUIEA LY Previous Balance As of MM/DD $00'00
Temperature 0° 0° Payment Received eBH MM/DD -$00.00 CR
Electricity kWh 000 000
fccicy Cost | S0 e e Auto Pay g

QUESTIONS ABOUT YOUR BILL? Amount Due $00.00
S - Call Mon-Fri 7 a.m.-7 p.m. or Sat 9 a.m.-5 p.m.|
ee our website:  xcelenergy.com

Email us at: Customerservice@xgeténergy.com INFORMATION ABOUT YOUR BILL

Calt24-hotrsaday, 7daysaweek
Please Call: 1-800-895-4999
Hearing Impaired: 1-800-895-4949
Espafiol: 1-800-687-8778
Orwriteusat: ~ XCEL ENERGY Sy . - i ' ; ficit MuyAssount xeelonerav-comn
PO BOX 8 ' . I 5
EAU CLAIRE WI 54702-0008
Thank you for your payment.

; Like uson Follow us w
FLceﬂook on Tv‘\xt;]er Yﬂu TUhe

¢ XcelEnergy*

51-1234567890-1 | MM/DD/YYYY $00.00 | Automated Bank Payment |
Your bill is paid through an

automated bank payment plan.

90FP 1B 11A 10061 10061 **5 DGT

(P TP | PR PP | S TP L LT PP | TR
JOHN E. CUSTOMER, MARTHA W. CUSTOMER

ADDRESS LINE 2

o NS ST TPL | LT YL P T TR PR P T R T
1234 ANY STREET XCEL ENERGY

ANY CITY, MN 00000-0000 P.0. BOX 9477

MPLS, MN 55484-9477

003077310 0097770L91000307731.0324


rttm97
Line

rttm97
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rttm97
Callout
Deleted bold type

rttm97
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rttm97
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rttm97
Line

rttm97
Callout
Call Mon-Fri 7 a.m.-7 p.m. or Sat 9 a.m.-5 p.m.

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Callout
Thank you for your payment.


PAGE 2 of 4
MAILNG ADDRESS ACCOUNT NUMBER DUE DATE
C/ Xcel Energy® JOHN E. CUSTOMEH\ \—|Service| 51-1234567890-1 MM/DD/YYYY
) MARTHA W. CUSTOMER
1238 ANY STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY. MN 00000-0000 0123456789 MM/DD/YYYY $00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000

NEXT READ DATE: MM/DD/YY \_'Added bold type |
ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MIM/DD/YY (00 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 00000 Estimate 00000 Actual 000 kWh
ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE UNIT RATE CHARGE
Basic Service Chg $00.00
City Req Fac Surchg $00.00
Res Savers Switch AC - $00.00 CR
Windsource Program 000  kWh $0.000000 $00.00
Energy Charge Summer/Winter 000  kWh $0.000000 $00.00
Low Income Cr Ene Summer/Winter 000 kWh - $0.000000 -$00.00 CR
Low Income Cr Fuel 000  kWh - $0.000000 - $00.00 CR
Environmt Imprvmt Rider 000  kWh $0.000000 $00.00
Fuel Cost Charge 000 kWh $0.000000 $00.00

ce Adjustment $00.00

Interim Ra i $00.00
Subtotal $00.00
City Fees $0.00
Transit Improvement Tax 0.000% $0.00
City Tax 0.000% $0.00
County Tax 0.000% $0.00
State Tax 0.000% $0.00
Total $00.00

|Affordability Chrg $00.00 |



rttm97
Line

rttm97
Callout
Service

rttm97
Callout
Added bold type

rttm97
Callout
Affordability Chrg                                                                      $00.00


(2

Xcel Energy-

PAGE 3 of 4

MAILING ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER L|Service | 51-1234567890-1 MM/DD/YYYY

MARTHA W. CUSTOMER
ANy STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

INFORMATION ABOUT YOUR BILL

For an average residential customer, _ % of your bill refers to power
plant costs, __ % to high voltage costs and __ % to the cost of local

wires connected to your home.



rttm97
Line

rttm97
Callout
Service

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Callout
For an average residential customer, __% of your bill refers to power plant costs, __% to high voltage costs and __% to the cost of local wires connected to your home.


NORTHERN STATES POWER COMPANY PAGE 1 0f 4
SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

o | JOHNE CUSTOMER 51-1234567890- 1 | MM/DDAYYYY |
@ Xce’ En er gy MARTHA W. CUSTOMER STATEMENT NUMBER | STATEMENT DATE

1234 ANY STREET

RESPONSIBLE BY NATURE® ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY ‘ $00.00 ‘
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Electricity Service MM/DD - MM/DD 000 kWh $00.00
I I I I I I I Current Charges $00.00
I I I I I ACCOUNT BALANCE
s 0O NDJFMAMJI J A S
Daily Averages Last Year WUIEAGEY Previous Balance As of MM/DD $00'00
Temperature 0° 0° Payment Received Auto Pay MM/DD -$00.00 CR
Electricity kWh 000 000 Balance Forward $00.00
Electricity Cost $00.00 Current Charges $00.00
Amount Due $00.00

QUESTIONS ABOUT YOUR BILL?

See our website: xcelenergy.com
Email us at: Customerservice@xcelenergy.com INFORMATION ABOUT YOUR BILL

Call Mon - Fri 7 a.m.—7 p.m. or Sat 9 a.m.=5 p.m. Thank you for your payment.
Please Call: 1-800-895-4999
Hearing Impaired: 1-800-895-4949
Espafiol: 1-800-687-8778
Orwriteusat: ~ XCEL ENERGY
PO BOX 8

EAU CLAIRE WI 54702-0008

; Like uson Follow us “
FLceﬁook on Tv‘\xt;]er Yﬂu TUhe

¢ XcelEnergy*

51-1234567890-1 | MM/DD/YYYY $00.00 | Automated Bank Payment |
Your bill is paid through an

automated bank payment plan.

90FP 1B 11A 10061 10061 **5 DGT

(P TP | P PP | S TP L LT PP | LT TR
JOHN E. CUSTOMER, MARTHA W. CUSTOMER

ADDRESS LINE 2

o N ST TPL | LT PP P T TR LT P T PR T
1234 ANY STREET XCEL ENERGY

ANY CITY, MN 00000-0000 P.0. BOX 9477

MPLS, MN 55484-9477

003077310 00977701910003077310324



PAGE 2 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
/) Xce’ Enel‘ ’ MARTHA W. CUSTOMER
G g y 1234 ANY STRELT STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000
NEXT READ DATE: MM/DD/YY

ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MM/DD/YY (00 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 00000 Estimate 00000 Actual 000 kWh
ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE  UNIT RATE CHARGE
Basic Service Chg $00.00
City Req Fac Surchg $00.00
Res Savers Switch AC - $00.00 CR
Windsource Program 000  kWh $0.000000 $00.00
Energy Charge Summer/Winter 000 kWh $0.000000 $00.00
Low Income Cr Ene Summer/Winter 000  kWh - $0.000000 - $00.00 CR
Low Income Cr Fuel 000  kWh - $0.000000 - $00.00 CR
Environmt Imprvmt Rider 000  kWh $0.000000 $00.00
Fuel Cost Charge 000  kWh $0.000000 $00.00
Affordability Chrg $00.00
Resource Adjustment $00.00
Interim Rate Adj $00.00
Subtotal $00.00
City Fees $0.00
Transit Improvement Tax 0.000% $0.00
City Tax 0.000% $0.00
County Tax 0.000% $0.00
State Tax 0.000% $0.00

Total $00.00




PAGE 3 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

® JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
/C)/ Xcel Energy MARTHA W. CUSTOMER sTATEMENT NUMBER | STATEMENT DATE [ LI

1234 ANY STREET
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

INFORMATION ABOUT YOUR BILL

For an average residential customer, __% of your bill refers to power plant costs, __% to high
voltage line costs and __% to the cost of local wires connected to your home.




Docket No. E,G002/M-17-_____

Customer Communication Preferences Petition
Attachment H

Automatic Payment Plan (APP)
Bill Image (Gas)
Redline & Clean



NORTHERN STATES POWER COMPANY PAGE 1 0f 4

MAILING ADDRESS ACCOUNT NUMBER DUE DATE

\ .
/) x IE ® JOHN E. CUSTOMER ~—|SerV|ce| 51-1234567890-1 ‘ MM/DD/YYYY ‘
C/ celcner gy MARTHA W. CUSTOMER STATEMENT NUMBER | STATEMENT DATE (IS IL

1234 ANY STREET

RESPONSIBLE BY NATURES | ANYCITY, MN 00000-0000 0123456789 | MM/DDAYYYY | $00.00
YOUR MONTHLY NATURAL GAS USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Natural Gas Servicew MM/DD - MM/DD 000 Therms $00.00
\
Current Charges N |De|eted bold type| $00.00
I Ben-__1 I ACCOUNT BALANCE
SD (: AN Pt ML . YM Lo n e Previous Balance As of MM/DD $00.00
Temperature e Payment Received eBitt MM/DD -$00.00 CR
Gas Therms 000 Balance Forward W $00.00
Gas Cost $00.00 Current Charges $00.00
Amount Due $00.00

QUESTIONS ABOUT YOUR BILL? I -
) {Call Mon - Fri 7 a.m.-7 p.m. or Sat 9 a.m.-5 p.m. |
See our website:  xcelenergy.com
Zw(ergy.com

Email us at: Customerservice@x INFORMATION ABOUT YOUR BILL

Gall-24-hotrs-a-day7days-aweek
Please Call: 1-800-895-4999
Hearing Impaired: 1-800-895-4949

Espafiol 1-800-687-8778
Orwiteusat X ATOY Thank you for your payment.
EAU CLAIRE WI 54702-0008

; Like uson Follow us w
FLceﬁook on Tv‘\xt;]er Yﬂu TUhe

¢ XcelEnergy*

51-1234567890-1 | MM/DD/YYYY $00.00 | Automated Bank Payment |
Your bill is paid through an

automated bank payment plan.

90FP 1B 11A 10061 10061 **5 DGT

(P TP | PR PP | S TP L LT PP | TR
JOHN E. CUSTOMER, MARTHA W. CUSTOMER

ADDRESS LINE 2

o NS ST TPL | LT YL P T TR PR P T R T
1234 ANY STREET XCEL ENERGY

ANY CITY, MN 00000-0000 P.0. BOX 9477

MPLS, MN 55484-9477

003077310 00977701910003077310324


rttm97
Line

rttm97
Callout
Service

rttm97
Callout
Deleted bold type

rttm97
Line

rttm97
Callout
Auto Pay

rttm97
Line

rttm97
Callout
Call Mon - Fri 7 a.m.-7 p.m. or Sat 9 a.m.-5 p.m.

rttm97
Line

rttm97
Line

rttm97
Callout
Thank you for your payment.


PAGE 2 of 4
MAHLING ADDRESS ACCOUNT NUMBER DUE DATE
[ -
C/ XCEI Enel‘gy® JOHN E. CUSTOMER \—|SerVIce | 51-1234567890-1 MM/DD/YYYY
) MARTHA W. CUSTOMER
1230 ANY STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000
NEXT READ DATE: MM/DD/YY \_'Added bold type |
NATURAL GAS SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MM/DD/YY (00 Days)
DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 00000 Actual 00000 Actual 000 Therms

NATURAL GAS ADJUSTMENTS

DESCRIPTION VALUE  UNITS CONVERSION VALUE  UNITS
Pressure Correction Adjustment 000 CCF x0.0000 000 CCF
Heat Content Adjustment 000 CCF x0.0000 000 Therms
NATURAL GAS CHARGES RATE: Residential Service

DESCRIPTION USAGE UNITS RATE CHARGE
Basic Service Chg $00.00
Cost of Gas 000 Therms $0.000000 $00.00
Gas Affordability 000  Therms $0.000000 $00.00
Interim Rate Adjust $00.00
Distribution Charge 000  Therms $0.000000 $00.00
Resource Adjustment $00.00
Subtotal $00.00
City Fees $00.00
Transit Improvement Tax 0.000% $00.00
City Tax 0.000% $00.00
County Tax 0.000% $00.00
State Tax 0.000% $00.00

Total $00.00



rttm97
Line

rttm97
Callout
Service

rttm97
Callout
Added bold type


(2

Xcel Energy-

PAGE 3 of 4

MAILING ADDRESS ACCOUNT NUMBER DUE DATE

JOHNE. CUSTOMEH‘ ;|Service | 51-1234567890-1 MM/DD/YYYY

MARTHA W. CUSTOMER
ANy STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

INFORMATION ABOUT YOUR BILL

April is the first month you start seeing signs of spring. Days grow longer, cherry blossoms bloom, the
grass turns greener and Earth Day is upon us. Fellow earthlings, get inspired: take care of our planet
and your bank account with our value-driven, energy-saving programs and safety tips.



rttm97
Callout
Service

rttm97
Line


NORTHERN STATES POWER COMPANY

PAGE 1 of 4

SERVICE ADDRESS ACCOUNT NUMBER
o | JOHNE CUSTOMER 51-1234567890- 1 | MM/DDAYYYY |
@ Xce’ En er gy %@E&H@\’Q/TEESTTOMER STATEMENT NUMBER | STATEMENT DATE
RESPONSIBLE BY NATURES | ANYCITY, MN 00000-0000 0123456789 | MM/DDAYYY | $00.00
YOUR MONTHLY NATURAL GAS USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Natural Gas Service MM/DD - MM/DD 000 Therms $00.00
Current Charges $00.00
I I Bien-__1 I ACCOUNT BALANCE
SD (: AN Pt ML g YM o n e Previous Balance As of MM/DD $00.00
T:r'n;er‘a'flffeges aStUDear Payment Received Auto Pay MM/DD -$00.00 CR
Gas Therms 000 Balance Forward $00.00
Gas Cost $00.00 Current Charges $00.00
Amount Due $00.00

QUESTIONS ABOUT YOUR BILL?

See our website: xcelenergy.com
Email us at: Customerservice@xcelenergy.com

Call Mon - Fri 7 a.m.—7 p.m. or Sat 9 a.m.—5 p.m.
Please Call: 1-800-895-4999
Hearing Impaired: 1-800-895-4949

Espafiol: 1-800-687-8778
Orwrite us at:  XCEL ENERGY
PO BOX 8

EAU CLAIRE WI 54702-0008

Youl M-

Follow us
on Twitter

- Like uson
Facebook

@ Xcel Energy’

90FP 1B 11A 10061 10061 **5 DGT

INFORMATION ABOUT YOUR BILL

Thank you for your payment.

ACCOUNT NUMBER

51-1234567890-1

MI\/I/DD/YYYY‘ $00.00 \ Automated Bank Payment ‘

JOHN E. CUSTOMER, MARTHA W. CUSTOMER
ADDRESS LINE 2

ADDRESS LINE 3

ADDRESS LINE 4

1234 ANY STREET

ANY CITY, MN 00000-0000

Your bill is paid through an
automated bank payment plan.

NOVEMBER

(R Pl | PP T PR P T T PR L PR T
XCEL ENERGY

P.0. BOX 9477
MPLS, MN 55484-9477

003077310 00977701910003077310324



2

Xcel Energy’

SERVICE ADDRESS

ACCOUNT NUMBER

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 ANY STREET

ANY CITY, MN 00000-0000

51-1234567890-1

STATEMENT NUMBER | STATEMENT DATE

0123456789 MM/DD/YYYY

PAGE 2 of 4

DUE DATE

MM/DD/YYYY
AMOUNT DUE

$00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000

NEXT READ DATE: MM/DD/YY
NATURAL GAS SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER NUMBER : 0000000000

Read Dates: MM/DD/YY - MM/DD/YY (00 Days)

METER READING INFORMATION

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 00000 Actual 00000 Actual 000 Therms
NATURAL GAS ADJUSTMENTS

DESCRIPTION VALUE UNITS CONVERSION VALUE  UNITS
Pressure Correction Adjustment 000 CCF x0.0000 000 CCF
Heat Content Adjustment 000 CCF x0.0000 000 Therms
NATURAL GAS CHARGES RATE: Residential Service

DESCRIPTION USAGE UNITS RATE CHARGE
Basic Service Chg $00.00
Cost of Gas 000 Therms $0.000000 $00.00
Gas Affordability 000 Therms $0.000000 $00.00
Interim Rate Adjust $00.00
Distribution Charge 000 Therms $0.000000 $00.00
Resource Adjustment $00.00
Subtotal $00.00
City Fees $00.00
Transit Improvement Tax 0.000% $00.00
City Tax 0.000% $00.00
County Tax 0.000% $00.00
State Tax 0.000% $00.00
Total $00.00




@ Xcel Energy-’

PAGE 3 of 4

SERVICE ADDRESS

ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 ANY STREET

ANY CITY, MN 00000-0000

51-1234567

STATEMENT NUMBER

STATEMENT DATE AMOUNT DUE

0123456789

MM/DD/YYYY $00.00

INFORMATION ABOUT YOUR BILL

April is the first month you start seeing signs of spring. Days grow longer, cherry bloassoms bloom, the
grass turns greener and Earth Day is upon us. Fellow earthlings, get inspired: take care of our planet
and your bank account with our value-driven, energy-saving programs and safety tips.




Docket No. E,G002/M-17-_____

Customer Communication Preferences Petition
Attachment [

Reminder Bill Image (Electric)
Redline & Clean



NORTHERN STATES POWER COMPANY PAGE 1 0f 4

M-A-I-I:I-NG-&DDRESS ACCOUNT NUMBER DUE DATE

) -
® JOHN E. CUSTOMER \—|SerV|Ce| 51-1234567890-1 ‘ MM/DD/YYYY ‘
@ Xce’ En er gy MARTHA W. CUSTOMER STATEMENT NUMBER | STATEMENT DATE

1234 ANY STREET

RESPONSIBLE BY NATURE® ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY ‘ $00.00 ‘
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Electricity Servici MM/DD - MM/DD 000 kWh $00.00
I I I I I I I Current Charges '\ |De|eted bold type | $00.00
I I I I I ACCOUNT BALANCE

S 0O NDJFMAMJI J A S
Daily Averages Last Year WUIEA LY Previous Balance As of MM/DD $00'00
Temperature 0° 0° Payment Received eBH MM/DD -$00.00 CR
Electricity kWh 000 000
fccicy Cost | S0 e e Auto Pay g

QUESTIONS ABOUT YOUR BILL? Amount Due $00.00
S - Call Mon-Fri 7 a.m.-7 p.m. or Sat 9 a.m.-5 p.m.|
ee our website:  xcelenergy.com

Email us at: Customerservice@xgeténergy.com INFORMATION ABOUT YOUR BILL

Calt24-hotrsaday, 7daysaweek
Please Call: 1-800-895-4999
Hearing Impaired: 1-800-895-4949
Espafiol: 1-800-687-8778
Orwriteusat: ~ XCEL ENERGY Sy . - i ' ; ficit MuyAssount xeelonerav-comn
PO BOX 8 ' . I 5
EAU CLAIRE WI 54702-0008
Thank you for your payment.

; Like uson Follow us w
FLceﬂook on Tv‘\xt;]er Yﬂu TUhe

¢ XcelEnergy*

51-1234567890-1 | MM/DD/YYYY $00.00 | Automated Bank Payment |
Your bill is paid through an

automated bank payment plan.

90FP 1B 11A 10061 10061 **5 DGT

(P TP | PR PP | S TP L LT PP | TR
JOHN E. CUSTOMER, MARTHA W. CUSTOMER

ADDRESS LINE 2

o NS ST TPL | LT YL P T TR PR P T R T
1234 ANY STREET XCEL ENERGY

ANY CITY, MN 00000-0000 P.0. BOX 9477

MPLS, MN 55484-9477

003077310 0097770L91000307731.0324


rttm97
Line

rttm97
Callout
Service

rttm97
Callout
Deleted bold type

rttm97
Line

rttm97
Callout
Auto Pay

rttm97
Line

rttm97
Callout
Call Mon-Fri 7 a.m.-7 p.m. or Sat 9 a.m.-5 p.m.

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Callout
Thank you for your payment.


PAGE 2 of 4
MAILNG ADDRESS ACCOUNT NUMBER DUE DATE
C/ Xcel Energy® JOHN E. CUSTOMEH\ \—|Service| 51-1234567890-1 MM/DD/YYYY
) MARTHA W. CUSTOMER
1238 ANY STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY. MN 00000-0000 0123456789 MM/DD/YYYY $00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000

NEXT READ DATE: MM/DD/YY \_'Added bold type |
ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MIM/DD/YY (00 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 00000 Estimate 00000 Actual 000 kWh
ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE UNIT RATE CHARGE
Basic Service Chg $00.00
City Req Fac Surchg $00.00
Res Savers Switch AC - $00.00 CR
Windsource Program 000  kWh $0.000000 $00.00
Energy Charge Summer/Winter 000  kWh $0.000000 $00.00
Low Income Cr Ene Summer/Winter 000 kWh - $0.000000 -$00.00 CR
Low Income Cr Fuel 000  kWh - $0.000000 - $00.00 CR
Environmt Imprvmt Rider 000  kWh $0.000000 $00.00
Fuel Cost Charge 000 kWh $0.000000 $00.00

ce Adjustment $00.00

Interim Ra i $00.00
Subtotal $00.00
City Fees $0.00
Transit Improvement Tax 0.000% $0.00
City Tax 0.000% $0.00
County Tax 0.000% $0.00
State Tax 0.000% $0.00
Total $00.00

|Affordability Chrg $00.00 |



rttm97
Line

rttm97
Callout
Service

rttm97
Callout
Added bold type

rttm97
Callout
Affordability Chrg                                                                      $00.00


(2

Xcel Energy-

PAGE 3 of 4

MAILING ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER L|Service | 51-1234567890-1 MM/DD/YYYY

MARTHA W. CUSTOMER
ANy STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

INFORMATION ABOUT YOUR BILL

For an average residential customer, _ % of your bill refers to power
plant costs, __ % to high voltage costs and __ % to the cost of local

wires connected to your home.



rttm97
Line

rttm97
Callout
Service

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Callout
For an average residential customer, __% of your bill refers to power plant costs, __% to high voltage costs and __% to the cost of local wires connected to your home.


NORTHERN STATES POWER COMPANY PAGE 1 0f 4
SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

o | JOHNE CUSTOMER 51-1234567890- 1 | MM/DDAYYYY |
@ Xce’ En er gy MARTHA W. CUSTOMER STATEMENT NUMBER | STATEMENT DATE

1234 ANY STREET

RESPONSIBLE BY NATURE® ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY ‘ $00.00 ‘
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Electricity Service MM/DD - MM/DD 000 kWh $00.00
I I I I I I I Current Charges $00.00
I I I I I ACCOUNT BALANCE
s 0O NDJFMAMJI J A S
Daily Averages Last Year WUIEAGEY Previous Balance As of MM/DD $00'00
Temperature 0° 0° Payment Received Auto Pay MM/DD -$00.00 CR
Electricity kWh 000 000 Balance Forward $00.00
Electricity Cost $00.00 Current Charges $00.00
Amount Due $00.00

QUESTIONS ABOUT YOUR BILL?

See our website: xcelenergy.com
Email us at: Customerservice@xcelenergy.com INFORMATION ABOUT YOUR BILL

Call Mon - Fri 7 a.m.—7 p.m. or Sat 9 a.m.=5 p.m. Thank you for your payment.
Please Call: 1-800-895-4999
Hearing Impaired: 1-800-895-4949
Espafiol: 1-800-687-8778
Orwriteusat: ~ XCEL ENERGY
PO BOX 8

EAU CLAIRE WI 54702-0008

; Like uson Follow us “
FLceﬁook on Tv‘\xt;]er Yﬂu TUhe

¢ XcelEnergy*

51-1234567890-1 | MM/DD/YYYY $00.00 | Automated Bank Payment |
Your bill is paid through an

automated bank payment plan.

90FP 1B 11A 10061 10061 **5 DGT

(P TP | P PP | S TP L LT PP | LT TR
JOHN E. CUSTOMER, MARTHA W. CUSTOMER

ADDRESS LINE 2

o N ST TPL | LT PP P T TR LT P T PR T
1234 ANY STREET XCEL ENERGY

ANY CITY, MN 00000-0000 P.0. BOX 9477

MPLS, MN 55484-9477

003077310 00977701910003077310324



PAGE 2 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
/) Xce’ Enel‘ ’ MARTHA W. CUSTOMER
G g y 1234 ANY STRELT STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000
NEXT READ DATE: MM/DD/YY

ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MM/DD/YY (00 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 00000 Estimate 00000 Actual 000 kwh
ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE  UNIT RATE CHARGE
Basic Service Chg $00.00
City Req Fac Surchg $00.00
Res Savers Switch AC - $00.00 CR
Windsource Program 000  kWh $0.000000 $00.00
Energy Charge Summer/Winter 000 kWh $0.000000 $00.00
Low Income Cr Ene Summer/Winter 000  kWh - $0.000000 - $00.00 CR
Low Income Cr Fuel 000  kWh - $0.000000 - $00.00 CR
Environmt Imprvmt Rider 000  kWh $0.000000 $00.00
Fuel Cost Charge 000  kWh $0.000000 $00.00
Affordability Chrg $00.00
Resource Adjustment $00.00
Interim Rate Adj $00.00
Subtotal $00.00
City Fees $0.00
Transit Improvement Tax 0.000% $0.00
City Tax 0.000% $0.00
County Tax 0.000% $0.00
State Tax 0.000% $0.00

Total $00.00




PAGE 3 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

® JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
/C)/ Xcel Energy MARTHA W. CUSTOMER sTATEMENT NUMBER | STATEMENT DATE [ LI

1234 ANY STREET
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

INFORMATION ABOUT YOUR BILL

For an average residential customer, __% of your bill refers to power plant costs, __% to high
voltage line costs and __% to the cost of local wires connected to your home.




Docket No. E,G002/M-17-_____

Customer Communication Preferences Petition
Attachment |

Reminder Bill Image (Gas)
Redline & Clean



NORTHERN STATES POWER COMPANY PAGE 1 0f 4

MAHLING ADDRESS ACCOUNT NUMBER
/) Xcel E o oHnE cusTover \—JService] 51-1234567890-1 | MM/DD/YYYY |
C/ ceicner gy MARTHA W. CUSTOMER STATEMENT NUMBER | STATEMENT DATE

1234 ANY STREET

RESPONSIBLE BY NATURE® ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00
Your Account is Overdue — Please Pay Inmediately
YOUR MONTHLY NATURAL GAS USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Natural Gas Service MM/DD - MM/DD 000 Therms $00.00
Non-Recurring Charges / Credits_ $00.00
\
I I I Current Charges \ |De|eted bold type| $00.00
NDJFM M JOA S ACCOUNT BALANCE
?:r'r:;;‘a'flffeges LaStUZear Previous Balance As of MM/DD $00.00
Gas Therms 000 No Payment Received $00.00
Gas Cost $00.00 Balance Forward $00.00
Current Charges $00.00
QUESTIONS ABOUT YOUR BILL? Amount Due $00.00
See our website: - xcelenergy.com Call Mon - Fri 7 a.m.-7 p.m. or Sat 9 a.m.- 5 p.m. |
Email us at: Customerservice@xcelgnefgy.com
INFORMATION ABOUT YOUR BILL
Calt24-hotirs-a-day7days-a-week
Please Call: ~ 1-800-895-4939 Just a reminder about the past due balance on your account. If you have already
Eea”j‘gl Impaired: 128822%‘3?2 sent a payment, thank you. Otherwise, please call 1-800-895-4999 to confirm the
spafiol: -800-687-
status of your account. < |
Orwriteusat: ~ XCEL ENERGY . . Dele_ted bold type |
PO BOX 8

EAU CLAIRE WI 54702-0008

; Like uson Follow us w
FLceﬁook on Tv‘\xt;]er Yﬂu TUhe

RETURN BOTTOM PORTION WITH YOUR PAYMENT. PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

¢ XcelEnergy*

51-1234567890-1 | MM/DD/YYYY $00.00 \

Please see the back of this bill for NOVEMBER
more information regarding the late -------

payment charge. Pay on or before
the date due to avoid assessment 7 8 9 10 11 12 13

of a late payment charge. 14115 | 16 18119 | 20
Make your check payable to 21122 23| 24|25|26 |27
28|29 | 30

90 FP 1B 11 A 10061 10061 **5 DGT XCEL ENERGY.

PR {1 P LY P TP R LT PP T R T P

JOHN E. CUSTOMER, MARTHA W. CUSTOMER

ADDRESS LINE 2

o NS ST TPL | LT YL P T TR PR P T R T

1234 ANY STREET XCEL ENERGY

ANY CITY, MN 00000-0000 P.0. BOX 9477

MPLS, MN 55484-9477

003077310 00977701910003077310324


rttm97
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rttm97
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rttm97
Callout
Deleted bold type

rttm97
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rttm97
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Call Mon - Fri 7 a.m.-7 p.m. or Sat 9 a.m.- 5 p.m.

rttm97
Callout
Deleted bold type

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line

rttm97
Line


PAGE 2 of 4

MAILING ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E cUsTOMER ' \—IService 51-1234567890-1 MM/DD/YYYY
@ Xcel Energy® MARTHA W. CUSTOMER

123 ANY STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY. MN 00000-0000 0123456789 MM/DD/YYYY $00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000
NEXT READ DATE: MM/DD/YY \_| Added bold type |
NATURAL GAS SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MM/DD/YY (00 Days)
DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 00000 Actual 00000 Actual 000 Therms

NATURAL GAS ADJUSTMENTS

DESCRIPTION VALUE  UNITS CONVERSION VALUE  UNITS
Pressure Correction Adjustment 000 CCF x0.0000 000 CCF
Heat Content Adjustment 000 CCF x0.0000 000 Therms
NATURAL GAS CHARGES RATE: Residential Service

DESCRIPTION USAGE UNITS RATE CHARGE
Basic Service Chg $00.00
Cost of Gas 000 Therms $0.000000 $00.00
Gas Affordability 000  Therms $0.000000 $00.00
Interim Rate Adjust $00.00
Distribution Charge 000  Therms $0.000000 $00.00
Resource Adjustment $00.00
Subtotal $00.00
City Fees $00.00
Transit Improvement Tax 0.000% $00.00
City Tax 0.000% $00.00
County Tax 0.000% $00.00
State Tax 0.000% $00.00

Total $00.00



rttm97
Callout
Service

rttm97
Line

rttm97
Callout
Added bold type


@ Xcel Energy-

PAGE 3 of 4

MAILING ADDRESS ACCOUNT NUMBER DUE DATE

JOHNE. CUSTOMER\ \—|Service | 51-1234567890-1 MM/DD/YYYY

MARTHA W. CUSTOMER
1234 ANY STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

NON-RECURRING CHARGES / CREDITS DETAILS

DESCRIPTION CHARGE
Late Charge Assessed $00.00
Total $00.00

INFORMATION ABOUT YOUR BILL

April is the first month you start seeing signs of spring. Days grow longer, cherry blossoms bloom, the
grass turns greener and Earth Day is upon us. Fellow earthlings, get inspired: take care of our planet
and your bank account with our value-driven, energy-saving programs and safety tips.



rttm97
Line

rttm97
Callout
Service


@ Xcel Energy-

NORTHERN STATES POWER COMPANY

PAGE 1 of 4

SERVICE ADDRESS

ACCOUNT NUMBER

DUE DATE

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 ANY STREET

51-1234567890-1

| MM/DDAYYYY |

STATEMENT NUMBER

STATEMENT DATE AMOUNT DUE

RESPONSIBLE BY NATURES | ANYCITY, MN 00000-0000 0123456789 | MM/DDAYYY | $00.00
Your Account is Overdue — Please Pay Inmediately
YOUR MONTHLY NATURAL GAS USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Natural Gas Service MM/DD - MM/DD 000 Therms $00.00
Non-Recurring Charges / Credits $00.00
I I Current Charges $00.00
s 0O ND JF M AMJ J A S AccoUNTBALANcE
?:rir:;;‘a'flffeges LaStD!ear Previous Balance As of MM/DD $00.00
Gas Therms 000 No Payment Received $00.00
Gas Cost $00.00 Balance Forward $00.00
Current Charges $00.00
QUESTIONS ABOUT YOUR BILL? Amount Due $00.00

See our website: xcelenergy.com

Email us at: Customerservice@xcelenergy.com
INFORMATION ABOUT YOUR BILL

Call Mon - Fri 7 a.m.—7 p.m. or Sat 9 a.m.—5 p.m.

Please Call: 1-800-895-4999 Just a reminder about the past due balance on your account. If you have already sent
Eear'j‘%_'mpa'fed 128822%‘3?2 a payment, thank you. Otherwise, please call 1-800-895-4999 to confirm the status of
Spanot Rl your account.
Orwrite usat: ~ XCEL ENERGY
PO BOX 8
EAU CLAIRE WI 54702-0008
Facabook A (11 Tube
RETURN BOTTOM PORTION WITH YOUR PAYMENT. PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS
@) XcelEnergy:
51-1234567890-1 | MM/DD/YYYY $00.00 \ ‘

Please see the back of this bill for NOVEMBER
more information regarding the late -------

payment charge. Pay on or before
the date due to avoid assessment 7 8 9 10 11 12 13

of a late payment charge. 14 115 | 16 18119 | 20
Make your check payable to 21122 |23|24|25|26 |27
28|29 | 30

90 FP 1B 11 A 10061 10061 **5 DGT XCEL ENERGY.

(PR 1T P LY P TP R T PP | R TR P

JOHN E. CUSTOMER, MARTHA W. CUSTOMER

ADDRESS LINE 2

ADDRESS LINE 4 R TT | UCLPETE TTAR T Y | T P T RET ER

1234 ANY STREET XCEL ENERGY

ANY CITY, MN 00000-0000 P.0. BOX 9477

MPLS, MN 55484-9477

003077310 00977701910003077310324



2

Xcel Energy’

SERVICE ADDRESS

ACCOUNT NUMBER

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 ANY STREET

ANY CITY, MN 00000-0000

51-1234567890-1

STATEMENT NUMBER | STATEMENT DATE

0123456789 MM/DD/YYYY

PAGE 2 of 4

DUE DATE

MM/DD/YYYY
AMOUNT DUE

$00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000

NEXT READ DATE: MM/DD/YY
NATURAL GAS SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER NUMBER : 0000000000

Read Dates: MM/DD/YY - MM/DD/YY (00 Days)

METER READING INFORMATION

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 00000 Actual 00000 Actual 000 Therms
NATURAL GAS ADJUSTMENTS

DESCRIPTION VALUE UNITS CONVERSION VALUE  UNITS
Pressure Correction Adjustment 000 CCF x0.0000 000 CCF
Heat Content Adjustment 000 CCF x0.0000 000 Therms
NATURAL GAS CHARGES RATE: Residential Service

DESCRIPTION USAGE UNITS RATE CHARGE
Basic Service Chg $00.00
Cost of Gas 000 Therms $0.000000 $00.00
Gas Affordability 000 Therms $0.000000 $00.00
Interim Rate Adjust $00.00
Distribution Charge 000 Therms $0.000000 $00.00
Resource Adjustment $00.00
Subtotal $00.00
City Fees $00.00
Transit Improvement Tax 0.000% $00.00
City Tax 0.000% $00.00
County Tax 0.000% $00.00
State Tax 0.000% $00.00
Total $00.00




@ Xcel Energy-’

PAGE 3 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY

MARTHA W. CUSTOMER
7 ANY STRLET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

NON-RECURRING CHARGES / CREDITS DETAILS

DESCRIPTION CHARGE
Late Charge Assessed $00.00
Total $00.00

INFORMATION ABOUT YOUR BILL

April is the first month you start seeing signs of spring. Days grow longer, cherry blossoms bloom, the
grass turns greener and Earth Day is upon us. Fellow earthlings, get inspired: take care of our planet
and your bank account with our value-driven, energy-saving programs and safety tips.




Docket No. E,G002/M-17-_____

Customer Communication Preferences Petition
Attachment K

Tarriff Sheets Standard/APP/Reminder
Bill Image (Electric)
Redline & Clean



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL Section No. 8
3rd4th Revised Sheet No. 2

NIFTHERN STATES FOWER COMBNT
| MALIHC ADDRESS ACCOUNT NUMEER
. | JOHNE CUSTOVER §1-1224567290-1
xce' Energy :;‘mz_v:%srrcum STATEMENT HUMEER | STATEMENT DATE !
RERPONAIRLE BF NATHRE® }:um:rr_mmmm 0123456729 MMODSYYYY ‘ 00.0
YOUR MONTHLX ELECTRICITY USAGE SUMMARY OF CURRENT CHARG ES Wemailed charges begn on pege 2) /
Electricity Service MM/OD - MMTO 000 Ktk / S0
‘lll l (. l ACCOUNT BALANCE
T Predous Balance Az of MM/DD $00.00
Tawetaan Payment Aeceved Chieck MM/DD -50000 CR
Bectachy tWh Balance Farwerd $00m
Bthiytes Cument Changes S0m
QUESTIONS ABOUT YOUR BILL? o~ /
$66 0F WALET XCABTETVION
Emall a3 3t Cuttmeersarac 3B deterpycam FORMATION ABOUT YOUR BILL

Call 24 rours & oy, 7 0SS & Wal ; 7
PeassCal:  1.E00-B35.433 igh V% L of local wires that connect to your home.
Hasring Inpaine 18008354583

Espeal: 100678
Orwiausal:  NCEL ENERGY N d/A=cure way to do business with us, eBill lets you receive,
FOEONE i i isi

EAL CLARE WI54702.0006

(O] as Yot D Lpgrade to online it managament Sign up for My Account and eBill and view update

ACCOUNT NUMBEL
§1-1234557890-1

Ploase 0 1k back ol i bl br

o I ma e regR e g 1e e
parpreat ¢ herpe. Pay oa or Walore (e
s 4 © wold A

of & By charge. \
MGks your DK pIENG D n|m
»:marﬂ B

GT
i S [ TR N
MR

(EA T W [P TR AR AT L T P T T T L AR
XCEL ENERGY

ANY QT MM D0OE-I00 P.0. BOX 477
MPLS, MN 55484-9417

003077330 009777019L0003077310324

(Continued on Sheet No. 8-2.1)

Date Filed: 06-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark Effective Date: 08-28-13
President,-and-CEG-6f Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL Section No. 8
3rd4th Revised Sheet No. 2

NDRTHERN STATES POWER COMPANY

MUALLING ADDRESS | ACCOUNT NUMELR T
/) Xcel E o | mmeomsoum —1oenvice] 51-1734567890-1
C/ ce ”erg}' b LTINS STATEMENT NUMBER | STATEMENT DATE
RESPONSIELE BEY WATUREY AN CITY, NN 00000000 0123456739 MDD
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Elactricity Service MWD - MWDD 000 kWh 0.0 T
I I I I I I I I I Cament Charges ™\ [Deleted bold voe 0%
I I I ACCOUNT BALANCE
[Daity Beormge | LB ToRF Pravious Balanca B of MKDD £00.00
ilvem'l:gr;l'ut_:“| [E] Paymant Recenad Check MM/TD -§00.00 CR
cing
Hecticity Cost wam Elmuifg g:g
QUESTIONS ABOUT YOUR BILL? Amount Dus e
[ ——————— {Call Mon - Fri 7 a.m. -7 p.m. or 5at 9 a.m. -5 pm. |
Email us at: D-'SWWWEM cam INFORMATION ABOUT YOUR BILL CT
Lzb-3d-hours 3 day, 7 day ! Forgn-gvarage-rasidantial customer 5B% of your bill refers 10 powerplantcests F5o 1T
Flaase Call: 1-B00-B95-49066 higirvoltege-line-costs,-and-34%-to cost-of tocxbwires that connect- toryour-home, T
Hearing Impawed: 1-B00-B95-49453 T
Espafiol: 1-B00-BE7-8778 ——
) ) ) - Lpgreds 10 0Mine account managarman 0
Orarite us at Q’E:;'DE;?}EH‘T BRE-PRYYEUT BCCoUnt srom the minue l,fuu srgn up Wisit Mrﬁtmtﬂtxuhrmrgrcmhﬂa‘;* il
EMU CLAIRE W1 54702-0008
o] U e e [Thank you for your payment. | !
@ XEE’EHBI’Q'}"‘ ACCOUNT NUMEER DUE DATE 0
: 51-173456 TB50-1 MMDOSYYYY $00.00 Muromated Bank Payment

Your bill iz paid throsgh an NOVEMEBER
etomated benk payment plan. [N LT I TR R EN
T[22 |3 |45 |6
7lefslm{n|iez|na
14| 15 | 16 18|18 | M
HEEA RS- R
m|HE| D
S0 FF 18 1 1A 10061 10061 =5 DGT
(R P e P P T L 'IIII“I--'II--'IIII"I' i
JOHN . CLISTOMER, MARTHA W. CUSTOMER
ADIIEES LINE 2
s e [ Tl P PP SR T P R 1 TR P [ TR R
1738 ANY STREET XCELEMERGY
ANY CITY, MN 00000000 P.O. BOX 9477
MPL3, MM 55483-9477

003077330 O099770L9L00030773L032Y

(Continued on Sheet No. 8-2.1) T

Date Filed: 06-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark Effective Date: 08-28-13
President,-and-CEG-6f Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL (Continued) Section No. 8
Originallst Revised Sheet No. 2.1

MAIUNGC ADDRESS ACCOUNT RUMEBEL
XcelEnergy* | &haivssus N '
1734 ANY STREET ATATEMENT NUMEEN | STATEMENT DATE AMOUVY DUE
AN QT MN DODOX0 0122456789 MM/DDAYYYY

SERVICE ADDIESS: 1234 ANY STREET AN CIT¢ MW [OI0-X00
NEXT BEAD DATE: MMATDNT

ELECTRICTY SERVICE DETAILS
FREMISES NUMB ER 12MESTESD

METER FEADINC NFORMATION

Date Filed: 06-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark  Effective Date: Lo2o e
President,-and-CEG-6f Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-12-60817- Order Date: 11-65-12




Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

PROPOSED

STANDARD CUSTOMER BILL (Continued) Section No. 8
Originallst Revised Sheet No. 2.1
HRARHES ADRESS ACCOUNT NUMEER
f = -
- JIHN E. CUSTOMER \_|bE rvice] 51-1234567890-1
/()/ XGE'Energ]e’ Tg!;:;.";"'lﬁﬂ']'"”' STATEMENT NUMBER | STATEMENT DATE
ANY CITY, AN (0000 0000 1123456760 MMDOAYY
SERVICE ADDRESS: 1734 ANY STAEET, ANY CITY, MN D0000HI000 . -
MEXT READ DATE: MITIO/YY o [Added bold type
ELECTRICITY SERVICE DETAILS
PREMISES NUMBER: 1734557050
INVDICE NUMBER: 175500
ER READ FOEMATID
METER NUMEER : N000000 Reod Dates: MM/DD Y - MMDDVYY (00 Days)
DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Tatad Energy D000 Estimate 00000 Achsai OO0 kWh
ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE  UNIT RATE CHAREE
Basic Sennce Chy 300,00
CUSTOMER City Req Fac Surchg 00,00
MESSAGING les Sewars Switch AL -300.00 CR
Windsource Program oo kWh £0.000000 00,00
Energy Charge Summen/Wintar 00 kWh $0.000000 00,00
Low Income Cr Ene Summer/Winter oo kWh - §0.,000000 -§m.00 CR
Low Income Cr Fuel 000 kWh - $0.000000 - 0000 CR
Emviranmt Imgremt Rider oo KWh 0000000 $00.00
Fuel Cost Chama oo kWh £0.000000 00,00
rea Adjustment 300,00
Intarm Ad) 00,00
Subtotal o 00,00
City Fees 5000
Transit Improvement Tax ™ 0.000% 000
City Tax .y 0.000% 50.00
County Tax T 0.000% 50,00
State Tax T 0.000%: .00
Total ‘] $00.00
[Affordahility Chrg $00.00 |
CUSTOMER
MESSAGING
(Continued on Sheet No. 8-2.2)
Date Filed: 06-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark Effective Date: 08-28-13
President,-and-CEO-of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL (Continued) Section No. 8

Originallst Revised Sheet No. 2.2

XeelEnorgy |Gt |t —
za‘:rmm 0123456789 MNMDDAYYYY
INFORMATION ABOUT YOURBILL

Agxilis e first month you start sesing signs of spring. Days grow lonper, chemy
grass tums greener and Earth Doy is upon us. Fellow earthlings, get inspired:
and your bank account with our value-driven, energy-saving programs and

SIGNUP FOR SAVER'S SWITCH
Sawe 15% [ust for deing samething toal Summer's right araund mer, and what better time than
now 1o sign up for Saver’s Switch?

Date Filed:

Docket No.

06-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark Effective Date: 08-28-13
President,-and-CEG-6f Northern States Power Company, a Minnesota corporation
E,G002/M-12-60817- Order Date: e




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL (Continued) Section No. 8
Originallst Revised Sheet No. 2.2

PAGE 14
-H.uwn;n.l:lDﬂEss ACCOUNT NUEER MIE DATE

€2 XcelEnergy: |aiiime Geved i
T o sTaTENENT NuMEER | STATENENT DATE [ s
AR CITE WK DD000-0000 0123458788 MMWDDMYYY $00.00

INFORMATION ABOUT YOUR BILL

grass twms gne-gr'rsr'dEe-"h err:t-:mnw Feﬂnww-l-wg-—gr—nmrsdhﬂksﬁre%:t-p\‘m
ar-pe R s e -driver Brergy-saeas programs ard safety Lo,

GNP FOR SAVER'S SWITCH=
Sewe- 1% pust-for daipg something cool. Summers night eround the-comer-and what-better timea-then
- tosigrrap-for-Severs-Swiich? o=

For an average residential customer, __% of your bill refers to power plant costs, __ % to
high voltags line costs and _ 3 to the cost of local wires connected to your home

CUSTOMER
MESSAGING

CUSTOMER.
MESSAGING

=

=

Date Filed: 06-15-1207-14-17 By: David-M-—SparbyChristopher B. Clark Effective Date: 08-28-13
President,-and-CEG-6f Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
3rd4th Revised Sheet No. 3

MNORTHERM STATES PIAVER COMPANT
MALING ADDRESS AL OUNT NUMEER
& JOHNE CUSTOMER 51-1224567290-1
Xcel Energ 14 #r:ﬂl;l%ﬁ:’-.ﬂm STATEMENT NUNEER | STATEMENT DATE
SPRRSTRIE 4V NATENRT | ANYOTY N EIDOT) 0123456788 | MMDDAYYYY
YOUR MONTHLY SUMMARY OF CURRENT CHARGES [etziled charges begn an page 2/
Eleciricity Service MMOD - MO 000 kWh S0
I I I Cument Charges falacy
sl.l. h ‘ll e l ACCOUNT BALANCE
[Tty e [N Previous Balance A of MMTD 500
T ] r Faymert Receied eBil MM/TD -500.0] CR
Bectichy tWh 0D Balance Farwerd $00.00
Bucticty [ogt } Ldol Curent Charges S0
QUESTIONS ABOUT YOUR BILL?

Seeor WS TR MCakneTyIIN
Email as ot Custoeversanac 33w J sep1 gy oam INFQRMATION ABOUT YOUR BILL

Cal 26 hours a Sy, 7 CoqS 2 wadk

PRaselal:  1.EOC-BIA3 i of local wires that connact to your home.

Hasring Irepairees 1-E00.E95 4349

el g t Signup for My Account and eBill and view update
Orwiis s 3t g‘e‘oifﬁ" nuta you sign up. Visit MyAccount xcelenerggcom today.

EAL CLNFEWI 547020008

’
[advime | :."‘. - , _:""‘-"

ACCOUNT HUMBER
§1-1234567 6901

- GT
P TSI T T T T (S TR
TN CUSTOVER, MARTHA W QUSTOMER

(EA L T TTEL WUTOR D AL R T PR TR T OR
XCEL ENERGY

ANY QT MN DEOEI000 P.0. BOX 9477
MPLS, MIN 5848493477

003077330 009777019L0003077310324

(Continued on Sheet No. 8-3.1)

Date Filed: = 66-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark Effective Date: 08-28-13
President,-and-CEG-of Northern States Power Company, a Minnesota corporation
Docket No. -E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

PROPOSED

AUTOMATIC PAYMENT PLAN CUSTOMER BILL

Section No. 8

3rd4th Revised Sheet No. 3
NOATHERN STATES POWER COMPARY N sl
AN ADDRESS ADCOUNT NUMEER DUE ATE I
’ - JIHN E. CUSTOMER \_|Senri¢e 51-1234567800-1 W
CI)/ xce’Energ}’ oy DS TMER STATEMENT NUMBER | STATEMENT DATE
FESPONSIELE BY WATURE AN CITY, M 000000000 0123456789 MM/DDAYYYY $00.00
YOUR MONTHLY ELECTRICITY USAGE ‘SUMMARY OF CURRENT CHARGES |detailed charges begin on page )
Electricity Service MWD - MMDD 000 kWh $00.00 T
I I I I I I I I I Current Charges " [aleied hold type $00.00 -
S!HI.IM!!JJAS MuuumMME
[Daity Arerngaz |asENaar Previous Balanca Az of MM/DD 0.0
Temperaiurs r Paymant Recenad MFMMI’I]D -500.00 CR T
Hechicity Wh om Balance: Farwerd % 500,00 1
Bechicity [ost 0000 Carret Charges Auto Pay fmm
QUESTIONS ABOUT YOUR BILL? Amoaat Due _ W
[ ——— Call Mon-Fri 7 a.m-7 pm.orSat9am-5 p_m.|
Email us at mmum!m\i% com INFORMATION ABOUT YOUR BILL
LT F— CT
Pleaze Call: 1-B00-B95-4900 T
Hearing Impaised: 1-800-B95-4945 -
Espafiol: 1-800-687-2778 T
Orwriteusat  ¥CEL ENERGY T
PO BOKE 1
EALI CLAIRE W1 547020008
§ Thank you for your payment. ||
] i M Yool D you for your payment. |
@ XEE'EHB!’Q'V‘ ACCOUNT NUMEER DUE DATE Ll DM AMOUNT ENCLOSED
’ 51-1234567800-1 | MM/DDAYYYY $00.00 Aurtomated Bank Payment
Your bill s paid threegh on YT R
seomated besk poyment plon. R YN W N M
T E g H n I.i' I‘1
1|15 |16 B 15| m
N|@z|aA| M=% (0
#W|@|m
BOFP 161 1A 10061 10061 **5 DGT
LR LT LT TR P O TP III||"|..'II.-'II||III- Il
JOHN E. CLISTORNER, MAHTHA W, CUSTDM
ADDRLSS I T (T P ETERY P T VT T TN P R TR
o5 1 L {1 | T T P I R (N L TR P | PR RT AP
TE"JI\EJE"IEII\FE;TI ACEL EMERGY
ANY CITY, MN 0000040000 P.0. BOX 3477
MPLS, M 55484-9477
003077310 DO09777019L0003077310324
(Continued on Sheet No. 8-3.1)
Date Filed: = 66-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark Effective Date: 08-28-13
President,-and-CEO-of Northern States Power Company, a Minnesota corporation
Docket No. -E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED

Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

Section No. 8

AUTOMATIC PAYMENT PLAN CUSTOMER BILL
Originallst Revised Sheet No. 3.1

| (Continued)

MAUNRC ADDRESS ACCOUNT HUMEER
. JOHNE. CUSTOVER 51-1234567890-1 |
XcelE nergy e | STATEMENT NUMEED | STATEMENT DATE

| AN T M X0 | 012356783 | Mm/DDAYYYY |
SERVICE ADDIESS: 1334 ANY STREET, ANY CITY N (000200
NEXT BEAD DATE: MMATDNY
ELECTRICITY SERVICE DETAILS

PREMISES NUMB ER 12MESTESD
INVOKE NUMBER 113530

WETER WUMBER : § 8008008 10 P Dertes: WM DO/ YY - MO D/(Y (08 Days)
DEICRIPTION CURRENTREADING FE'J]CIJyﬁJ.DNC USA CE
Tital Eraagy [0 Exram D0 Actssl @0
ELECTRICTY CHARGES RATE: fésidertinl Service

(Continued on Sheet No. 8-3.2)

Date Filed: = 66-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark Effective Date: 08-28-13
President,-ane-CEO-of Northern States Power Company, a Minnesota corporation

Docket No. -E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
| (Continued) Originallst Revised Sheet No. 3.1

MadLiNE ADDRESS ACCOUNT NUMEER

DHNE CUSTOMER | STV 51 -
@ XcelEnergy: i, B0 5

STATEMENT NUMBER | STATEMENT DATE

1734 ANY STREET

ABY CITY, MN DODXHIE 0123456789 MRM/DDAYYY

SERVICE ADDRESS: 1734 ANY STREET, ANY CITY, MN 000000000

NEXT READ DATE: MM YY “~__[Added bold type
ELECTRICITY SERVICE DETAILS

PREMIISES MUMEER: | 7457200
INVOICE NUBIBER: 1735620

METER EEADING INFORMATION

METER NUMBER : 0D0I0000 Bead Doies: MBUTDVYY - MMADDNY (D Darys)

DESCEIPTION CURRENT READING PREVIDUS READING USAGE

Total Energy DOD0D Estimans: 0000 Actiml 000 Kk
ELECTRICITY CHARGES RATE: Residential Service

DESCARIPTION USAGE  UMIT RATE CHARGE
Basic Sarvica Ch $00.00

Sloli T ity Mg Fac Suchg $0000
MESSAGING Ras Savers Switch AC - 50000 CR
Windsourca Program oD kWh 0000000 £00.00
Energy Charge Summer\Winter or  kWh $0.000000 £00.00
Low Incoma Cr Ena Summear/Winter o EWh - 0. 000000 - 50000 CR
Low Incomea Cr Fuel 1 - 50000000 - 50000 CR
Enwirorent Imprvmt Aidar 1 £0.000000 0000
Fuel Cost Charge 1 £0.000000 £00.00
Pmaurce Adjustment 0000
Interim Flate-Ad] $00.00
Subtotal T S00.00
City Feas e 5000
Transit Improvement Tax T 0.000% $0.00
City Tax T 0.000% 000
Courty Tax 0.000% 5000
State Tax 0.000% 30,00
Total $00.00
|Affordahility Chrg $00.00]
CUSTOMER
MESSAGING

(Continued on Sheet No. 8-3.2)

1—

1—

(=

Date Filed: = 66-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark Effective Date: 08-28-13
President,-and-CEO-of Northern States Power Company, a Minnesota corporation
Docket No. -E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
| (Continued) Original-1st Revised Sheet No. 3.2

MAIUNC ADDRESS ACCOUNT NUNBEL

. JDHNE. CUSTOMER 51-1234567 301
Xcel Energy e STATEMENT HUNBED | STATEMENTOATE
ANTOTY MN TC00T0 DI23454783 | MM/DDOYYYY

INFORMATION ABOUT YOUR BILL
Agril is the first month you start seeing signs of spring. Deys grow longes, cheny Mossams bloam, the
gass tumns greener and Earth Day is upon us. Fellow exrthlings, pet mspred: phos care of o pnet
and your bark accoumt with cur velus-drwen, eneigy-saving prograns and sétery tpe.

SIGN UP FIR SAVER'S SWITCH®
Save 19% just for doing sormething caol. Summes's right arund th
row to sign up for Saver's Switch!

tornes, and what better tine than

Date Filed: = 06-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark Effective Date: 08-28-13
President,-and-CEG-of Northern States Power Company, a Minnesota corporation
Docket No. -E,G002/M-17-12-608 Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
| (Continued) Original-1st Revised Sheet No. 3.2

M

MUALLINE ADDRESS ACCOUNT NUMEER

& JOHNE. CUSTOMER Senvice 51-12345678090-1
/C)/ xce'Ene‘rgy LETOMER STATEMENT NUMEER | STATEMENT DATE

1234 ANY STAEET :
ANY CITY, NN (00000000 0123456789 MK/DDNYYY

I—

INFORMATION ABOUT YOUR BILL

Bpril iz the Sret month vow start seaing sigrs-of spring. Days grow Jorger, chermy blessems Hoam the-
grasrieegreeaeardbarb e rupar ok eacartalings. get inspred: ake care 6 oar pees
aEpedbetbaecs b mr s b drae, energy-sading BroGraTs 93 selety tips

SEM-UR LA SA LD B ST
Seva 1% st lor dong someskag coal Semmers right arourd the comier. and whaskerectime ke
rorw-ter-sigrrup-far-Severs-Tueteh? o

=== 14 14

For an average residential customer, _ % of your bill refers to power
plant costs, _ % to high voltage costs and _ % to the cost of local
wires connected to your home.

CUSTOMER
MESSAGING

CUSTOMER
MESSAGING

Date Filed: = 06-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark Effective Date: 08-28-13
President,-and-CEG-of Northern States Power Company, a Minnesota corporation
Docket No. -E,G002/M-17-12-608 Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED

Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

REMINDER NOTICE BILL Section No.
3rd4th Revised Sheet No.

8
4

NORTHERN STATES PIMVER COMAANT
[ MALING ADDRESS ACCOUNT NUMEER
o | emE cumoven | 51-1234567230-1
xce, Ene rgy m‘:‘:‘%@ - | STATEMENT NUMEER | S TATEMENT DATE
REAPOMAIRLE BF AATRRAS AN OTY, MN EDDOE0 ' 0122456723 MMOD/YTFY

Your Acccunt is Overdue — Please Pay Inmed instely

YOUR MONTHLIELECTRICITY USAGE SUMMARY OF CURRENT CHARGES Hetailed charges begin an poge 2)
Electricity Service MMOD - MDD 000 Kb
Ner-Recuming Charges / Credite
I I I l Cument Charges / 9000
LB I | &
[y e——— ACCOUNT BALAN CE
Taweann [4 Frevious Balance Az of MM/DD $00.00
Bty W oD Na Payrment Recsived som
LLLLL- S Balarce Farverd 200
Cumenmt Charges 0.0
QUESTIONS ABOUT YOUR BILL? e ]
Sesor webd s CakreyIOn
Email 13 3c Cuttoe o sarac SR J 626 pyoam
Call 26 hourt & cay, 7GR4T @ Waak

PRass el 1EOCETaIN eminder about the past due Kalance on your account. If you have already
Faring Impaieer 1.EC0-BI5 45343 1 ise, please call 1-800-865-488 to confirm the
Espahd 1-E00-ET. 378
Crwtmurat  NCEL ENERGY

POEOXKE

EAL CLAREWI54702.0008

:“\u-] Phll ’ ::!-vw

ETEMITTINNE (e T et B0 BE DK SWALE WP R FR T LIPS

ACLOUNT HUMBEL DUE DATE 0 N AMOUNT ENCLOSED

§1-1234567090-1 | MMTOAYYYY $0.00 |
Please see thoback of this M ler WML

wore nomEtion egardleg e i@

paryw sl charge. Pay on o balore
e hede o s ne

u::-’*-lehn.
r:uctgquu
1A 1006G! 1006] =5 DGT &&HI o
A (O O TAA [ITE, CTeT TTE O
CUSTOMER, MAFTHA W QJSTOMER
SEUME2
5 ni & e Al A
1338 AN STREET XCEL ENERGY
ANY QT MN DEOILI0 P.0. BOX 8477

MPLS, N 554849477

003077330 009777019L0003077310324

(Continued on Sheet No. 8-4.1)

Date Filed: 06-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark Effective Date:
President,-and-CEO-of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date:

08-28-13

11-05-12



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

PROPOSED

REMINDER NOTICE BILL Section No. 8
3rd4th Revised Sheet No. 4
NOATHERN STATES POWER COMPSNY B4
MG ADDRESS | ACCOUNT HUMBER DUE DATE T
o | —[Service | §1-1234567390-1 W
@ XG‘E’Energ}" iy L TIMER STATEMENT NUMBER | STATEMENT DATE
RESPONSNELE BY NATWRE® AN CITY, NN 00000-0000 0123456749 MMDDAYYY $00.00
Your Account is Qverdue — Please Pay Immediately
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES idetziled charges begin on page 2)
Hectricity Sennce MM/OD - MMTD 000 KWh £00.00
Non-Recurring Charges / Credits 50000 T
I I I I I I I I I I Current Charges *~_JDelated bold type $00.00
SIII'J:.IMJuH]lJ.S MEBUMMME
Daily Averagas Last Year -
Tampecatrs [ Prawious Balanca As of NIKTD 500.00
Blecticity kWh o Ha Payment Racaived 0.m
|Becticy st SN Balance Farwend $00.00
Current Charges £00.00
QUESTIONS ABOUT YOUR BILL? Amouni Due 000
See our website: acelenengycom ._|[:€{|| Mon-Fri Ta.m.-Tp.m. or 5at 9 a.m.-5 p.m.
Email us at Djsiumersemte@x:emergp.en'm b - |
o1 3 week & INFORMATION ABOUT YOUR BILL C
Please Call: I-EWEEE-!QEE Just & reminder abouwt the past due balance on your account. If you have already T
Hearing Impaired: 1-800-805-4340 sent a payment, thank you. Otherwise, please call 1-800-895-4999 to confirm the T
Espafiol: 1-BO0-E87 2778 status of Your SECount,
. ¥o “~[Deleied bold Type
rwriteusac  ¥CEL ENERGY
POBO B - : :
i . For gn gearage rasidantial-custemes B -stvoer Elrofecs 2o power-plant costs, 8% to
EAL ELALRE WISz 000 highvaltage line costs -and 34 %te cestafesetwires- shet eormest o your home.
(toum] e S YoM Wenoticed you haven't signed-up onling..
T
______________________________________________ B R R e e .
@ Icel'Energy‘ ACCOUNT NUMEER DUE DATE \MADUMT DL M0 CLOSED
51-1234567880-1 | MMVDODVYYYY $0.00
Plesse see the back of this bill for | 1= = IO
more information rogrding he et [0 WY 0 W0 N M S
peyme on o bedore
e date due to aveid ssessment | e ; |c |' 7| 1
af o lote paymest charge. M| 15| 6 LARCRE:
Lh.LnT::l_'rh:tkE:d:.I:I: ;’J; :S ; M|EB|®E|X
S0FP 161 1A 10061 10061 =5 DGT HCEL ENERSY. T
TR (PR ITEL PR A [T 'II||"I-.'II--"IIII"I- Il
JOUN £ CUSTOMER, MARTHA W, CUSTOMER
Eggl::”ﬁ'}' [ (T8 | P T T o T | TN P [ P TR
— - Il”I lII 1L "I l.l”I 'I [TLLN T ||I "I I‘I
ALTAESS LINE 4 !
1234 ANY STREET XCEL ENERGY
ANY CITY, MN D0000-M00 P.O, BOX 9477
MPLS, MM 55484-9477
003077310 0O09777015L00030773L032y
(Continued on Sheet No. 8-4.1)
Date Filed: 06-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark Effective Date: 08-28-13
President,-and-CEO-of Northern States Power Company, a Minnesota corporation
Docket No. Order Date: 11-05-12

E,G002/M-12-60817-




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

REMINDER NOTICE BILL (Continued) Section No. 8
Originatlst Revised Sheet No. 4.1

XcelEnergy® |Gmwitiue e T

A0 OTY W (ECT0T0 0123456723

SERVICE ADDRESS: 1734 ANY STREET ANY [IT¢ MN [DD0D00
NEXT DEAD DATE: MMATDNT

FREMISES NUMBER 12MESTESD
INVOKE NUNBER | 3530

METER FEADING INFORMATION

Date Filed:  06-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark Effective Date: coode
President,-and-CEG-6f Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

PROPOSED

REMINDER NOTICE BILL (Continued) Section No. 8
Originatlst Revised Sheet No. 4.1
PAE T4
MASLENR ADDRESS ACCOUNT NUMEER DUE DATE T
. JoE cusTiME ~—[Service §1-1234567890-1 W
@ xce" Energy Ny ey e STATEMENT NUMEER | STATEMENT DATE
ANY CITY, MN DI000-00 0123456789 MM/DDAYYY $00.00
SERVICE ADDRESS: 1734 ANY STREET, ANY CITY, MN 000000000 T
WEXT READ DATE: MM/TIVYY W.__[Added bold ype -
ELECTRICITY SERVICE DETAILS
PREMIISES MUBMIEER: | 757200
INVOICE HUMEER: | 71562
METER READING INFORMATION
METER HUMEEE - (000000000 Birad Dutes: MBUDDYY - MM/DDVYY {00 Days)
DESCEIPTION CURRENT READING PREVIOUS READING USAGE
Total Enengy D000 Estimate 0000 Ackual 000 KW
ELECTRICITY CHARGES RATE- Rasidential Service
DESCRIFTIDN USAEE  UMIT RATE CHARGE
Basic Sarvica Chg £00.0
CUSTOMER City Aeq Fac Surchg £00.00
MESSAGING Res Savers Switch AT - 50000 CR
Windsource Program oD kivh 50.000000 £00.00
Energy Charge Summes/\Winter 000 kWh 50000000 £00.00
Low Incoma Cr Ena Summar/Winter 000 kWh - S0.000000 - 50000 CR
Low Incoma Cr Fuel 000 kiwh - S0.000000 - 50000 CR
Emvironent Imprvmt Aidar oo kWh 50000000 £00.0
Fuel Cost Charge 000 kWh 50000000 £00.00 N
Pimou Adjustment £00.00 —
Interim Rate A ——__ £00.00
Subtotal 00.00
City Feas T— $0.00
Tranet Inprovament Tax 0.000% 3000
City Tax 0.000% 30.00
Countty Tax 0.000% $0.00
State Tax 0.000% $0.00
Total $00.00
[Affordahility Chrg S00.00
CUSTOMER
MESSAGING
(Continued on Sheet No. 8-4.2)
Date Filed: 06-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark Effective Date: 08-28-13
President,-and-CEO-of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED

Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

REMINDER NOTICE BILL (Continued) Section No. 8
Originatlst Revised Sheet No. 4.2

XcelEnergy® |t o s | oS
ANYOTY MN D0-0T0 0123458783 MM DDNYYYY

NON-RECURRING CHARGES / CREDITS DETAILS

DESCRIFTION CHARCE
Late Charge Aazessed $00.00
Total $0000
INFORMATION ABOUT YOUR BILL

, chiry blossoms Hocn, the
inspiredt take care of our planet
and safetytips.

Agxil is the first month you start s=sing signs of spring. Days grow,
grass tums gresner and Earth Day is upon us. Fellow earthli
and your bank account with our value-diven, energy-saving

#ht araund the camer, and what betrer time than

Date Filed:  06-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark Effective Date: coode
President,-and-CEG-6f Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

REMINDER NOTICE BILL (Continued) Section No. 8
Originallst Revised Sheet No. 4.2

T
MAALINE ADDAESS ACCOUNT NUMEER DI DATE T
. e ousTnE —{Service| 51-1234567680-1 W
@ XcelEn ergy e T STATEMENT MUMEER | STATEMENT DATE
ARY CITY, MN DO00G-0000 0173456780 MK/DDAYYY $00.00
NOMN-RECURRING CHARGES / CREDITS DETAILS
DESCRIPTION CHAREE
Late Charga Assessed 500,00
Total $00.00
INFORMATION ABDUT YOUR BILL
Apnl 2 the =t marsh yod stant zeairg signs of sanirg Lavs growdergercherrrslessersbear e T
grass temes greener and Earh Dey-e-uponesTeliow-eartnlingsget inapered-take-camnbearplanes ?
and-yorr-bertemccoontwrth-ourvedwe-dmrenenerpy-saving progrema-end selety tips -
T
SIGN-UP-FOR-SAVER-S-5WHFEH= T
mm.mp'fm‘lm:_‘rr&wﬂm: . T
CUSTOMER b
MESSAGING
For an average residential customer, __ % of your hill refers to power
plant costs, _ % to high voltage line costs and __ % to the cost of local
wires connected to your home.
CUSTOMER
MESSAGING
Date Filed: 06-15-1207-14-17 By: DBavid-M-SparbyChristopher B. Clark Effective Date: 08-28-13

President,-and-CEG-6f Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL Section No. 8
4th Revised Sheet No. 2

WOATHERN STATES POWER COMPANY

SERVICE ADDRESS ACCOUNT NUMBER
/) Xcel E o | JoeE cosmoven 51-1234587090-1
( = ACEe. ne-"g Y . LU TINER STATEMENT NUMBER | STATEMENT 0ATE [ Ll
AFRFONEIRLE EY MATURE® ANY CITY, M D0000-0000 0123456769 MK DD Y
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES |detzilad chargas begin on page 7|
Elactricity Sanvice MMUDD - MDD 000 kWWh S00.00
I||"| | [ T— B
5:\D.=U‘!!JJJ: ACCOUNT BALANCE
W i — Previows Balance A= of MDD S00.00
Temperatore 13 Payment Aeceived Chack MMTD - S00.00 CR
::m"ft““ m Balance Forwand S00.00
[ElectricityCos [ Currant Charges S00.00
Amoumt Dua S0dL00

QUESTIONS ABOUT YOUR BILL?

Sea oo website:  xcelenengycom
Emeil us at: Customersenviedraenayecom INFORMATION ABOUT YOUR BILL

Call Mon - Fri 7 a.m—7 pmor Sat S am-Spm Tharik you for your paymant.
Plezza Call: 1-B00-3595- 433
Hazaring Impaired: 1-B00-895-4349
Espanok: 1-B00-E87-6778
Orwriteusat  XCEL ENERGY
PO BOK B

EALl CLAIRE W1 54700008

LT bl ek (7 Ty 2 B

FETIRM BOTTN PORTION WITH YOLF REYNENT PLERSE DD NOT USE STRPLES. TAPE DR PAPER CLIPS

") XCEIEHE . ACCOUNT NUMEZER DUE DATE \MOUNT DUE AMDUNT ENCLDSED
C, gy 51-1234567880-1 | MM/DDVYYYY $00.00
Please see the back of this ball far NCMEL
mars informatiza regarding the bst= NI LN DTN L
paymest charge. Poy on or before the NEER RN
dete dus b 2void Bsssssmem I.; IE 195 10 :'I :: _I,g
of a late payment chame. ] 2 2
Makn your check payabl £ L v Hl@E|#
BOFED 1A 11 A IG0E] (0081 5 T ACEL ENEREY. mlE]a
s LI TR e N N III||I"I|.III.-III||I"II ]
JOHN E. CUSTONER, MARTHA W, CUSTDME
AODAESS LINE 7
phURL O T et O TN R R TR TR A
1Z34 ANY STREET MCEL ENEREY
AN CIT, WK D0000-0000 PO BOX W77
MPLS, MM 5544-0471
0030?7330 0D09777039%0003077330324%
(Continued on Sheet No. 8-2.1)
Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17- Order Date:



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

PROPOSED

STANDARD CUSTOMER BILL (Continued)

Section No. 8
1st Revised Sheet No. 2.1

SERVICE ADDRESS

ACCOUNT NUMEER

€ XcelEnergy: it
1734 ANY STHEET
AN CITE, MM DO00-0000

51- 17345678901

STATEMENT NUMIDER | STATEMENT DATE

D1Z23456789 MMDDAYYY

SEEVICE ADDEESS: 1234 ANY STREET, ANY CITY, MN NOM-0000

NEXT READ DATE: MMTOYY

ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: | 7M507200

INWOICE NUMBER: 1735623

METER MUMIBER : (000000

Resd Detes: MBUVDDYY - MBUDODWYY (D0 Days)

DESCRIFTION CUERENT READING PEEYIDUS READING USAGE
Total Enesgy N0 it 0000 Actal 00 %
ELECTRICITY CHARGES RATE: Residential Service
DESCRIFTION USAGE  UNIT RATE CHAREE
Basic Service Chg 30000
CUSTOMER City Reg Fac Sunchg 0000
MESSAGING e Savers Switch AC 50000 CR
Windsource Program oo kWwh $0.000000 500,00
Enangy Charga Summer/Winter mo  kwh $0.000000 0000
Low Incomie Cr Ene Summar/Wintar o kwh - $0.000000 - 30000 CR
Low Income Cr Fuel mo  kwh - $0.000000 - 30000 CR
Ermsronmd lmpnamst ider mo  kwh $0.000000 0000
Fuel Cast Charge o kwh $0.000000 50000
Affordahility Chrg 30000
Resource Adjustmant 0000
Intenm Rate Ady 30000
Subtotal $00.00
City Fees .00
Trensit Improvemant Tax 0L000%: 5000
City Tex 0.000% 000
Courty Tax 0.000% $0.00
State Tax 0.000% 3000
Total S00.00
CUSTOMER
MESSAGING
(Continued on Sheet No. 8-2.2)
Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-17-

Order Date:



Northern States Power Company, a Minnesota corporation PROPOSED

Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

Section No. 8

STANDARD CUSTOMER BILL (Continued)
1st Revised Sheet No. 2.2

PABE 1ot

‘GERVICE ADDRESS ACCOUNT MUMBER DUE DATE

@2 XcelErergy: [t e R

1234 ANY STREET
ANY CITY, MN 00003-0000 0122456780 MMDDAYYYY $00.00

INFORMATION AEOUT YOUR BILL
Far an avaraga residential customer, _ % of your ball rafers to power plant costs, % to fugh
woltage lina costs and __% to the cost of local wires connected to your homea.

Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:
President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17- Order Date:



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

PROPOSED

AUTOMATIC PAYMENT PLAN CUSTOMER BILL

Section No.
4th Revised Sheet No.

NORTHERN STATES POWER COMPANY ME
SERVICE ADDRESS ACCOUNT MUMEER DUE DATE
: . JOHN E CUSTOMER 51-1234567890-1 W
C/)/ xce'Energ}’( :’J;m;;,";nﬁm']“'“ STATEMENT NUMEER | STATEMENT DATE
RESPONSIELE BY NATWRE® AN CITY, KM (0000-0000 0123456789 MMDDAYYY $00.00
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES |detailed charges begin on page 2)
Electricity Service MW/TD - MDD 000 kWh 100.00
I I I I I I I I Current Chargez $00.00
s!u:.lu!!::x! ACCOUNT EALANCE
ity Arermges | LRSiNaaE Pravious Balance Az of MDD 500.00
Temperaturs r Paymant Recerved Auto Pay NIM/DD -500.00 CR
Hecrricity iWh 0w Balarce Forwand $00.00
|Bectricity Cost [ S5SNI Current Charges £00.00
QUESTIONS ABOUT YOUR BILL? Amount Dus 0
Sem pur websie: pelenengycom
Email us at Customersenicedralenengy com INFORMATION ABOUT YOUR BILL
Call Mon - Fri 7 a.m—~7 pm. or Sat9 am.-5pm. Thank you for your paymeant.
Pleaze Cal: 1-B00-895-4909
Haaring Impawed: 1-B00-805-4948
Espafiol: 1-B00-BB7-ET78
Orwriteus st XCEL ENERGY
PO BOXY B
EAU CLAIRE W S4702-0008
(o] B0 el T Tihe B
@ Xcel Eﬂﬂfg]{‘ ACCOUNT NUMEER DUE DATE MDA \MOUNT ENCLOSED
’ 51-1234567690-1 | MM/DDVYYYY $00.00 Rartomated Bank Payment
Your kill is paid
swtomated bask payment plan. “.:",:lm..’ﬂ
Tle]13 ITI 11 I-.;' I-‘I.|
14| 15 | 18 18 |18 | m
Nlm|aA]|E|E|n
. . . mla|D
MFPIB1 1A 161 10061 =5 DG

[0
JOHN E. CUSTORER, MAHTHA W. CLETOMER
ADDAESE LINE 2

ADDHESS LINE 3

ADDHESS LINE 4

1234 ANY STREET

ANY CITY, MN 00000000

KCEL ENERGY
PO BOX 3477
MPLS, MM 654840477

003077310 O0977701L9L000307731032Y
(Continued on Sheet No. 8-3.1)

Date Filed:

Docket No.

07-14-17

By: Christopher B. Clark

Effective Date:

President, Northern States Power Company, a Minnesota corporation
Order Date:

E,G002/M-17-

CT



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
(Continued) 1st Revised Sheet No. 3.1

SERVICE ADDRESS ACCOUNT NUMEER
“ ’ xcelEner " JOHNE. CUSTOMER 51-1234567880-1

gy B . CL e STATEMENT MUMEER | STATEMENT DATE
AN CITY. AN DO00-0000 0123456789 MMLDDYYYY

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN (000-0000
NEXT READ DATE- MM/DONYY

ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 17 M5E7200
IN¥DICE NUMEBER: | 735620

METEE EEANME INFIABLETION

METEE. NUMEER : D000 R Dotes: MBVDDYTY - MBUDOYY (00 Doys)

DESCRIPTION CURRENT READING PEEVIOUS READING USAGE

Tofal Enevgy (000D E starmarie (0000 Actual 00 k#h
ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USABE  UNMT RATE CHAREGE
Basic Service Chg 0000

CUSTOMER City Rag Fac Surchg 30000
MESSAGING e Savers Switch AL 50000 CR
Windsource Program oo kWh 30.000000 30000
Enangy Chama Summer/\Winter oo kWh 30.000000 30000
Low Income Cr Ene SummearWintar mo KWk - 50000000 - 30000 CR
Low Income Cr Fuel oo kWh - 30.000000 - 30000 CR
Ermronmt lmprvmt Aider oo kWh 30.000000 30000
Fuel Cast Charge o kWh $0.000000 0000
Affordability Cheg 30000
Resource Adjustment 0000
Intenm Rate Ad) 30000
Subtotal $00.00
City Faes 000
Trensit Improveamant Tax 0.000% 000
City Tax 0.000% 000
Couwnty Tax 0.000% 000
Stata Tax 0.000% .00
Total $00.00
CUSTOMER
MESSAGING
(Continued on Sheet No. 8-3.2)
Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17- Order Date:



Northern States Power Company, a Minnesota corporation PROPOSED

Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
(Continued) 1st Revised Sheet No. 3.2

PREETod

SEEVICE ADDRESS ACCOUNT NUMIBER DUE DATE

1234 ANY STREET
ANY CITY, KN CO0D0-I000 0123456780 MRDOYYY $00.00

INFORMATION ABDUT YOUR BILL
For en everage residential customer, __% of your bill refers to power plant costs, __% to high
voltage line costs end __% to tha cost of local wires connected to your home.

Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:
President, Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-17- Order Date:



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

(o]

REMINDER NOTICE BILL Section No.
4th Revised Sheet No. 4

NORTHERN STATES POWER COMPENY M
SERVICE ADDRESS ACCOUNT MUMEER DUE DATE T
. N E CUSTOMER 51-1224567800-
@ Xce' Energ}"* i'jl':;""l';'-u‘;"h::?;"l';”'“ smEuErrrlIm::n Erif:r;lsm DATE W
g 1234 ANY STHEET
KESPONSIELE BY NATURE® AN CITY, NN 000000000 0123456780 MMWDDAYYY $00.00

Your Account is Dverdus — Please Pay Immediately

YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin an page 7)
Electricity Service MK/DD - MMDD 000 kWb 00.00
Han-Recurning Charges / Credits $00.00 T
TULTLL] - .
SIIZHZ.ILI.INJJJ.S ACCOUNT BALANCE
Daily Averagas Lust Yoar -
Tamparatrs r Praviows Balanca Az of MM/DD $00.00
Blectricity iivh o Na Payment Racaived 500.00
|Bechicty (o (SN Balance Farward $00.00
Cuarrent Charges 500.00
QUESTIONS ABOUT YOUR BILL? Amount Due 00
Sz pur website: pelerengycom
Email s at: Customersanice@nralenengycom
Call Mon - Fri 7 a:m~7 pm. oo Sat 9am.-5 pm. INFORMATION ABOUT YOUR BILL c
E!ags Cial: . :-Egﬁg;ﬁﬁ Just a remindar sbout tha past due balance on your account. |f you hava already sent T
paring Impawed: 1-B00-505-4940 i j
Espalio s 3 payment, thank you. Otherwise, please call 1-800-B35-4993 to confirm the status of T
YOur account.
Orwriteusat  X¥CEL ENERGY
PO BOX B

EALI CLAIRE W1 54T07-0008

| ”";"‘ ::ﬂ‘: 'ﬁ]u-

FETURN B0 FOSTION W YOUS PAYWERT PLEASE 0N WOT USE STAPUEE, TAPE OR FAPER CLPS

@ XGE,EHBFQ'}‘" ACCOUNT NUMEER DUE DATE M DUNT DU AMOUNT ENCLOSED
51-1234567890-1 MM/DDYYYY $0.00
Flease see the back of this bill for | T~ 11T+ I
more inormetinn negarding e late IEIIII-I’.II-IIE
payment charge. Pay on or before:
e date due to avoid assessmest T E 3 IE I' I} I‘1
af & lste paymest charge. 14|15 | 18 18 | 1m | m
hh'u;q:hxkp?.:tm A ES EA R R
GOFP 1B 1 1A 10061 10061 5 DG NCEL ENERGY. Bl HMD
R [T [F LU A R TR IIII 'II||I|I..1II..III||III-.II
JOHN E. CLISTOMER, MARTHA W. CUSTOMER
Egm::”m [ TP A P P ER T L R [T PR [ R O
e H L 1P L P PP T L PP PR T
ADORESS LIME 4
1234 ANY STREET ¥CEL ENERGY
ANY CITY, MN (0003000 P.O, BOX 2477
MPLS, MN 55484-9477
003077330 OOS777019L00030773L03EY
(Continued on Sheet No. 8-4.1)
Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17- Order Date:



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

REMINDER NOTICE BILL (Continued) Section No. 8
1st Revised Sheet No. 4.1

SERVICE ADDRESS ACCOUNT NUMEER T
o JOHN E. CLETOMER 51-1734567890-1
/()/ XcelEn ergy P STATEMENT MUMBER | STATEMENT DATE
AN CITE, M D0000- 000 0123456789 MKDDAYYY
SERVICE ADDRCES: 1234 ANY STREET, ANY CITY, MN D0000-0000 T
NEXT READ DATE: MM/TOY
ELECTRICITY SERVICE DETAILS
PEEMIZES NUMEER: [FM567290
INWOICE HUMEER: | 735685
[E EEADIMG IMFDAMATIO
MIETEE NUMIEER - OO0 Rosd Dtes: MBDDYY - MBUDD/YY (00 Doys)
DESCRIFTION CUBRENT READING PEEVIDUS REANNNG USAGE
Tiotal Energy (CN Estamarie 0000 Actual 00 i
ELECTRICITY CHARGES RATE: Residantial Service
DESCRIFTION USABE  UNIT RATE CHARGE
Basic Service Chg $00.00
ﬁﬁmﬁ% City Req Fac Sunchg 0000
Res Savers Switch AC - 30000 CR
‘Wirdsource Program oo kwh $0.000000 $00.00
Enangy Charge SummerWinter mo kwh $0.000000 0000
Low Income Cr Ene Summar/Wintar oo kwh - $0.000000 - $0000 CR
Low Income Cr Fuel mo  kWwh - $0.000000 - 30000 CR
Ernrcnma Imprvmt Fider om0 kWh $0.000000 $00.00
Fuel Cast Charge oo kwh $0.000000 0000
Affordahiliy Chrg 50000 N
Resowrce Adustment 50000
Intenm Rate Adj $00.00
Subtotal $00.00
City Fees $0.00
Transit Improvemant Tax 0.000% $000
City Tax 0.000% $000
County Tax 0.000% $0.00
Stata Tax 0.000% $000
Total $00.00
CUSTOMER
MESSAGING
(Continued on Sheet No. 8-4.2)
Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17- Order Date:



Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

PROPOSED

MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

REMINDER NOTICE BILL (Continued)

Section No. 8
1st Revised Sheet No. 4.2

@ Xcel Energy*

PAGE Iofd

SERVICE ADDRESS ACTCOUNT NUMBER DUE DATE T
JOHN E CUSTOMER 51-1234567800-1
BAARTHA WL CUSTOMER =
1238 ANY STREET STATEMIENT NUMIEER | STATEMAENT DATE AMODUNT DUE

ANY CITY, N 000030000 0123456780 MAMDDYYYY $00.00

NON-RECURRING CHARGES / CREDITS DETAILS

DESCRIFTION CHARGE

Lata Chamga Assessed $00.00

Total EC
INFORMATION ABOUT YOUR BILL

Far an avarags residential customer, _ % of your bl rafars to power plant costs, % to high T

waltage lima costs and __ % to the cost of local wires cornected to your home,

Date Filed: 07-14-17

By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-17-

Order Date:



Docket No. E,G002/M-17-_____
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Attachment 1.

Tarriff Sheets Standard/APP/Reminder
Bill Image (Gas)
Redline & Clean



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL Section No. 8
4th5th Revised Sheet No. 2

NRTHERN STATES FOWER COMPANY

MALINC ADIRESS ACCOUNT HUMEER

° JOHNE CUSTTOMER 51-1234567290-1
XcelE nergy T STATEMENT HUMEER | STATEMENT DATE
RESPOMAlRLE BY NATERA" ANY OTY, VN @DTOE) 0122456729 MMDLIYYYY

YOUR MONTHOKNATURAL GAS USAGE SUMMARY OF CURRENT CHARGES Hetailed tharges begin o poge 2

Notwral Gas Service MM/DD - MTO 000 Therms 500.00
Cumem Charges 10
ACCOUNT BALANCE
'IH Predous Balance s of MMDD S0.m
s Pajmar Aeceived Dhack MM/TID -500.00 CR
s hre Balance Farwerd $00.00
| Ees out Cument Charges S0m
QUESTIONS ABOUT YOUR BILL? L

36600 WADETE JCIRFEYLON
Emallasat  Custmersaracedcd sSIDyCam FORMATION ABOUT YOUR BILL

Cal 24 rours 5 doy, 7 Eo4S 3 Wadk
PEsss Cal 1 BOO-B35.4333 We hticed you haven't signed up oxfine..

Hasring Inpaiee: 18006354343 We areyeased to offer eBill. A sscyr way to 80 businzss with us, eBill lets you receive,
Espana’

1006 D178 Visw, an! by 10 paper bills. Call 1-800-885-2999 or visit
Orwiaurat:  NCEL ENEREY xcelenergypsom
:ﬁ?ﬁwmwm Upgrads to oniin nagement Sign up for My Account and e Bill and view, updats
and pay your acoou the minute you sign up. Visit MyAccount xcelenergy com today

“"L‘-J lgha- ’::ln-

‘.l!l""tﬂ'l" il “i‘.-i“\n Il lﬂl‘mluﬂ._llﬂ

- ,‘ , ACCOUNT HUMBER DUE DATE JOUNT DX AMOUNT ENCLOSED
(? B g, S1-1234587820-1 | MAWVDOAYYYY $00.00 !

Plaso o0 10 back ol 1hisbil br N VEM £

marointe e fen regaiding (e e

Py n ¢ fEEpo. Pay ol of bk 16
sty e 155058 mort

of & BB pryTe chengs.
MGti 2 TR pIRNE D
BFP 1 1A 10061 106! =5 DGT »ILE!’E‘
AL Al W 'lll.'ll' LT I (B T B
CUSTOMER, MAFTHS W QUSTOMER
EEUNE2
] (XTI T TR TR I
1130 ANY STREET ACEL ENERGY
AWY QT MN D0ODA2D00 P.0. BOX 9477

MPLS, NN 55484947

003077330 0D0S7770191L0003077310324
LLununueu un Sleel NU. 6-2.1)
e —

Date Filed: = 66-15-1207-14-17 By: Bavid-M-SparbyChristopher B. Clark  Effective Date: 08-28-13
President,-ane-CEO-of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED

Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

Section No. 8
4th5th Revised Sheet No. 2

STANDARD CUSTOMER BILL

HORTHERN STATES POWER COMPANY PG o4
MAREINE ADDRESS ACCOUNT NUMIEER

SN E DusTME  _Service 51-1234567890-1

MARTHA WL CUSTOMER STATEMENT NUMBER | STATEMENT DATE Emﬂ

1734 ANY STHEET
AN CITY, WS D000C-0000 0123456780 MRDDAYYY 500.00

@ Xcel Energy*

KESPONSIBELE BY NATWRE®

[

[

=== |(_|3

YOUR MONTHLY NATURAL GAS USAGE SUMMARY OF CURRENT CHARGES (detsiled charges begin on page 7)
Natural Gas Service. MW/ - MDD 000 Tharms $00.00
T
Current Charges Deleted hold hype $00.00
Il...___ll ACCOUNT BALANCE
arrar et Pravious Balanca s of MDD 500.00
Daily Avcragas Last Yar .
Temperairs r Paymant Recenad Chack MM/TD -§m.00 CR
Gas Thams '] Balance Forwerd S00.00
Gas Cost 50000 Current Charges £00.00
QUESTIONS ABOUT YOUR BILL? Amount Buz _ _ =
——{CallMon-Fri7am-7pm orSat8am-5pm. |
Sem pur website: apelerengycom
Email us at Customerservipe@xes rg'p:um INFORMATION AEOUT YOUR BILL
Letid-hoursa-day- 7 davs & waek
Fleaze Call: 1-B00-895-4905
Hearing Impaied: 1-B00-B95-4345
Espafial: 1-B00-E87-2778
Orwriteusat  MCEL ENERGY
PO 80X
EAL CLAIRE W1 547017-0008
(] HSe e YoullTD-
|Thanh wou for your payment. |—
______________________________________________ T B B R A P R A e .
2 ACCOUNT NUMEER DUE DATE Ll Do) 1 AMDUNT ENCLOSED
0/ Xcel Energy‘ 51-1734567880-1 | MM/DDYYYY $00.00

Plense see the beck of his bil e N 17T~ NN
mone information regerding the Lae I‘llﬂl-m-“ﬂ
payment charge. Pay an or before the

dute due to svoid sssesemen T B 3 I( I' Ii' I'I
aof a lwte peyment charge. 14 15| 1B 18| 19 | 2
Make your check payable in :; :; ; M|E|EB|D

0 FP 16 1 1.4 10061 10061 =5 DGT JCEL ENEREY. s

R TTR |PRVITE PR TE TTP '||II”|I|'||--'||II'||' Il

JOHN E. CLISTOMER, MAHTHA W, CLISTOMER

ADDREES LIKE 2

ADEHISS LI § T R R R P R T

1730 ANY STREET ACELEMERGY

ANY CITY, MN 000030000 P.O, BOX 0477

MPLS, MN 553839477

003077330 0O09777019100030773L032Y

(Continued on Sheet No. 8-2.1)

Date Filed: = 66-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark  Effective Date: 08-28-13
President,-and-CEO-of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12



Northern States Power Company, a Minnesota corporation PROPOSED

Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL (Continued) Section No. 8
Originatlst Revised Sheet No. 2.1

MAJUNC ADDRESS ACCOUNT HUMEED DUE DATE
XcelEnergy® | &%m, SLnSTEL | sy
1134 AN STREET STATEMENT WumEED | smarement oate [IET T
AN QTY NN EODOT0 0123456729 MM/DDAYYY

SERVICE ADDNESS: 1734 RNY TTREET ANY CIT¢ MM [DX0-I0
NEXT FEAD DATE: MMDDNT

HETER FEADINC NAIAMATION

{Lonunuea on Sneet No. 8-£2.4)

Date Filed: = 66-15-1207-14-17 By: Bavid-M-SparbyChristopher B. Clark  Effective Date: Lo2ode
President,-and-CEG-of Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL (Continued) Section No. 8
Originatlst Revised Sheet No. 2.1

WMDRESS ACCOUNT NUSIDER
1%
- JNE CUSTIMER [ Saryice 51-1234567690-1
€7 XcelEnergy: |oniime,
1738 ANY STREET STATEMIENT NUMEER | STATEMENT DATE
AR CITY, B0 D00CH- 0000 0123456789 MM/DDAY

SERVICE ADDRESS: 173 ANY STAEET, ANY CITY, 14K D000C-0000
MEXT READ DATE: MM/TI/YY *E"-~._| Added bold type |
NATURAL GAS SERVICE DETAILS

PREMESES NUMBER: 173456 TR0
INVDICE NUMBEE: 1235609

METER NUMEER : 0000000 Rend Dates: MIMUDDYY - MM/DDYY (00 Days)

DESCRIFTION CUREEMT EEADIMNG PREVIOUS READING USAGE

Totald Enengy 0000 Actiml 0000 Achl 00 Therms
NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITE CONVERSION WVALUE UNITS
Pressure Comaction Adjustment 000 CCF *0.0000 oo CCF

CUSTOMER Haat Comtant Adjustmant 000 CCF +0/0000 00 Thems
MESSAGING
NATURAL GAS CHARGES RATE: Residential Service
DESCRIFTION USARE UNITS EATE CHARGE
Basic Service Chy 00,00
Cost of Gas 000 Thems $0.000000 300,00
(Gas Afordability 000  Therms 0000000 00,00
Intarim Fate Adjust 00,00
Distnbution Charge 000 Thems $0.000000 00,00
Hesource Adjustment 00,00
Subiotal 0000
City Fees 300,00
Transit Improvement Tax 0.000% 00,00
City Tax 0.000% 00,00
County Tax 0.000% 00,00
State Tax 0.000% 300,00
Total $00.00
CUSTOMER
MESSAGING

(Continued on Sheet No. 8-2.2)

S

=

Date Filed: = 66-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark  Effective Date: 08-28-13
President,-and-CEO-of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

PROPOSED

STANDARD CUSTOMER BILL (Continued)

Section No. 8

Originatlst Revised Sheet No. 2.2

Xcel Energy*

MULNC ADDBRESS ACCOUNT NUMBEL EDATE
JDHNE. CUSTOMER 51-1234567690-1 | MMDDIYYYY /
wm‘gm STATEMENT HUMBEL | STATEMEMTDATE AMOURTDUE
ANYQTY N X000 00 0123458789 MDD
INFORMATION ABOUT YOUR BILL

Agxil i the first marth you start s2eing signs of spring. Dayz grow longer, chemy oo, the
grass tums gresner and Earth Day is upon us. Fellow earthlings, get irepired 12
and your bank account with ourvalue-diven, enengy-saving programs and ¥

Date Filed:

Docket No.

06-15-1207-14-17

By: Bavid-M-SparbyChristopher B. Clark  Effective Date:

08-28-13

President,-and-CEG-of Northern States Power Company, a Minnesota corporation

E,G002/M-12-60817-

Order Date: 11-05-12



Northern States Power Company, a Minnesota corporation PROPOSED

Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

Section No. 8

STANDARD CUSTOMER BILL (Continued)
Originatlst Revised Sheet No. 2.2

BAGEScHY N
m‘m ACCDUNT MUMBER DUE DATE _l
B -
e |oweommes —[Service 51-1234567890-1 | MMDDAYYYY |
@ Xcel Energy e sone sTATEMENT NuMEER | STATEMENT 0TE (L, ot g
ANY CITY, KN COO00HX000 0123456789 MRTDDAYYY
INFORMATION AEOUT YOUR BILL
Apnl 15 the first month you start saeng signs of spring. Days grow longes, dherry bossoms bloom, the
grass tums greener and Farth Day is upon us. Fellow aarthlings, gat inspirad- teke cara of our planet
and your bank account with our value-drivan, anesgy-saving programs and safaty tips.

Date Filed: = 66-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark  Effective Date: Lozo e
President,-and-CEG-of Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

PROPOSED

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
4th5th Revised Sheet No. 3

MIRTHERN STATE S PIWER COMMNY
MALINC ADDRESS ACCOUNT NUMEER
o JOHNE CUSTIVER 51-1234567290-1 MMDDYYYY
XcelEnergy® | wass o v | soar ot JCTICET
EESPFBNESRLE B NATHRG® w'arr‘m»::n\om 0'23‘55799 Muvﬂﬂl'“"f'f
YOURMONTHIN NATURAL GAS USAGE SUMMARY OF CURRENT CHARG ES de=tailed charges bagin an page 2 /
= Notwral Gas Service MM/OD - MATO 000 Thems / S0
Cumen Charges fola0]
IIl...__ |Ij ACCOUNT BALANCE
I & N 3 E N A FR W o
- Nr= Previous Balance Az of MMTD $00.00
bk e TN\T Faymere Aeceived o8l MMDD -50.0) CR
e oD Balsnce Farwerd $0m
Eas (ant wom Cument Charges §00.00
QUESTIONS ABOUT YOUR BILL?

Amownt Due 110}
FORMATION ABOUT YOUR BILL /

2 to onfing socount management/Sign up for My Account and eBill and view updats
your account from the minutgfos sign up. \isit MyAccount xcelenerggcom today.

56600 WabEl XCARNEYION
Emailusat Dustzenersarac 3B J sesroyoom
Cal 24 fours & Coy, 7 0oy 3 Wak
Peage Cal: 1-HCEH &I
Hasriag Impaiee 1.B00-E35-4383
Eipana’ 1-B00-E. 8178
Orwtausat  NCEL BNERGY
FOBOXE
EAL CLARE'W|54710-00CE

and

L]
(i) 53 i

0 MEHBJ’QY' ACLOUNT HUMBER DUE DATE ! AMOUNT ENCLOSED
§1-124567690-1 | MMTOAYYY | £00.00 | Ausicmatnd Bask Paymere
Your bl s pakd tromh sn eTeE
SRS

aninrstod bark paynent pln W
A
plminjin|n
L]
F

AR
|
(AT RTI [ITEL DR TR TR (T P TR T BN
ALCEL ENERGY

ANY QT VN DEOELE0) P.0, BOX 9477
MPLS, MN 5548947

1A 10061 10061 =5 DGT

R LG IS T TR TR
CUSTOMER, MARTHA W QUSTCMER

003077330 DOS777039L000307733032Y
(Continued on Sheet No. 8-3.1)

Date Filed:  06-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark  Effective Date:  68-28-13
President,-ane-CEO-of Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation

Minneapol

is, Minnesota 55401

MINNESOTA GAS RATE BOOK — MPUC NO. 2

PROPOSED

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
4th5th Revised Sheet No. 3
NOATHERN STATES POVWER COMPSNY PREE ! =id
H!:HHB_.AMRESS ACCOHUNT MUSEER NIE DATE I
T = 3
: o |meosous —]Service] 51-1234567800-1 W
@ XG'E,E-’?E-'Q}’ T;ﬁg;'}'!rﬁ:ﬁ"]“'“ STATEMENT NUMEER | STATEMENT DATE
RESPOMAIBLE BY WATHRES AR CITY, NS 00000000 0123456789 MDD $00.00
YOUR MONTHLY NATURAL GAS USAGE SUMMARY OF CURRENT CHARGES (detziled charges begin an page 7)
Naztural Gas Service, MNM/DD - MM/DD 000 Tharms .o T
Corment Charges Deleted bold Type "
_I||_||___|I ACCOUNT BALANCE
‘u : ; v "L_:”“ R Previous Balanca As of MM/ $00.00
o s i Paymant Receivad S MM/DD -smo0 CR T
Eas Therms 1] Balance Forward N YT Pay $00.00 -
Eas Cost 50000 Cuarrentt Charges $00.00
QUESTIONS ABOUT YOUR BILL? e Duoe e
= - [CallMon-Fri7 am-7pm.or 3at9 am-5p.m.]
ourwebsite: acelenengycom
Email us at: D.lsiume‘se'\ine%rgf com INFORMATION ABOUT YOUR BILL
Gebdbaurs 2 ooy 7 gaes 2 week
Pleaze Call: 1-800-B95-4900 g
Haaring Impaired: 1-B00-B05-4340 T
Espafiol: 1-B00-EE7-3778
Or write us at: ;5‘;"53-”5;‘5”3* Thank you for your payment.
EAL CLAIRE W 547020008
CETTY ot Fee YoullD:
@ XGEIEHE!'Q'V‘ ACCOUNT NUMEER DUE DATE 1710 AMOUNT ENCLOSED
’ 51-1234567880-1 | MMDDAYYY $00.00 Automated Bank Payment
Your killis paid throegh on V=S I
wetomnted bonk payment plan. N NN T N
T 3 3 IIZ I I.i' I‘|
4] 15 [ 1B 18|19 | @
Nu(a| M| =8|
M|M| D
BOFP 1B 11 A 10061 10061 =5 DGT
[T LT PR AT III||"I-.'II..-'I|||"I- 1|
JOHN E. CUSTDREA, NAATHA W. CUSTOMER
ADORLSS 0 [T T [ O T T T TN (T PR TR T I
T 1 L |1 | PY T PELY AP P S | (T PP A SRR AT L P
175¢ Y STFERT XCEL ENERGY
ANY CITY, MN 000000000 P.0. BOX 3477
MPLS, WN 55484-9477
003077310 O097770L9LO00030773L032Y
(Continued on Sheet No. 8-3.1)
Date Filed:  06-15-1207-14-17 By: Bavid-M-—SparbyChristopher B. Clark  Effective Date:  68-28-13
President,-ane-CEO-of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL (Continued) Section No. 8
Originallst Revised Sheet No. 3.1

I MAULUNC ADDRESS | ACCOUNT NUMEEL

. JOHNE CUSTOMER { 51-1234567830-1
xco’ Energy g | STATEMENT MUMEER | 5 TATEMENT DATE |

\
| ANN QY MN EOD0X0 | 0123456783 MM/DDYYYY |

SERVICE ADDUESS: 1736 ANY STREET, ANY DITY M DOE04X00
MEXT BEAD DATE: MMTDNT
NATURAL GAS SERVICE DETAILS

FREMISES NUMBER 1 I3ETESD
INVOKENUMBER | iZ630

ETER FEADI FOR L
WETER HUMEED : 100808 e Do W(D0/YY - MO D/(Y (0 Days)
DESCRIFTION CURRENTREADING PREVIUSAEADNC UIACE
Total Ereey TONACE oo dctmal @O TRrre

NATURAL GAS ADJUSTMENTS /

E UNTE COWNVERSION WVALUE UNTS
(L1] CCF #0000 000 ocF

CUSTOMER i CCF A0000 M0 Therms
MESSAGING

RATE: Residentinl Service

USACE UNITS 1 CHARCE

Hull

D0 Thems $0.000000 $Mao

DX Thems $0.000000 $0000

Interim Rate Adpst Hobld

Disribution Charge D0 Thems $0.000000 Hubl

Rescurce Adusim $0.a0

Subtotal Wan

$mao

ot Tax 1.000% Hulild

0.000% $00.a0

0.000% $mao

0.000% $mao

(Continued on Sheet No. 8—3.;)

Date Filed:  06-15-1207-14-17 By: David-M-SparbyChristopher B. Clark  Effective Date: 08-28-13
President,-ane-CEO-of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL (Continued) Section No. 8
Originallst Revised Sheet No. 3.1

Mt ADDRESS ACCOUNT NUMBER
@2 XcelEnergy: iipn ] e

1738 ANY ElI:IEI T STATEMIENT NUMEER | STATEMENT DATE
ANY CITY, M 0000000 0123456783 MRDDAYY

SERVICE ADDRESS: 1734 ANY STREET, ANY CITY, MK 000000000

MEXT READ DATE: MATIO/YY ~—Added haold type

NATURAL GAS SERVICE DETAILS

PREMISES NUMBER: 1734567030
INVDICE NUMBER: 1735809

METER READING INFOEMATION
METER NUMEER : 00000000 Read Detes: MMADDTY - MMDOAY (00 Days)
DESCRIPTION CURRINT READING PREVIOUS READING USAGE
Totzl Energy (000 Actual 0000 Achsad 00 Therms
NATURAL GAS ADJUSTMENTS
DESCRIFTION VALUE UNITE CONVERSION VALUE UNITS
Presssure Comaction Adpestment 000 CCF wi0,0000 Doa CCF
CUSTOMER Heat Coemtant Adjustmant 000 CCF wi0.0000 000 Thems
MESSAGING
NATURAL GAS CHARGES RATE: Residential Sarvice
DESCRIFTION USAGE UNITS RATE CHARGE
Basic Senvice Chy 500,00
Cost of Gas 000 Thems  $0.000000 300,00
Gas AHordahility 000 Themms £0.000000 500,00
Intarim Fate Adjust 500,00
Distribution Charge 000 Themms £0.000000 300,00
Aescurca Adjustment 500,00
Subtotal $00.00
City Fees 500,00
Transit Improvement Tax 0.000% 300,00
City Tax 0.000% 300,00
County Tax 0.000% 00,00
State Tax 0.000%: 300,00
Total $00.00
CUSTOMER
MESSAGING
(Continued on Sheet No. 8-3.2)
Date Filed:  06-15-1207-14-17 By: David-M-SparbyChristopher B. Clark  Effective Date: 08-28-13

President,-ane-CEO-of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12

I—

1—




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL (Continued) Section No. 8
Originatlst Sheet No. 3.2

ANTOTY N E000-0X0

INFORMATION ABOUT YOUR BILL
el -hﬂtw‘lnw-udel Doyt grow kenges, cheny

Date Filed: = 06-15-1207-14-17 By: DBavid-M-SparbyChristopher B. Clark  Effective Date: Lenode
President,-ane-CEO-of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL (Continued) Section No. 8
Originatlst Sheet No. 3.2
N
PAGETaFd
MALIME ADDRESS ACCOUNT HUMELR DUE DATE AT
/()/ Xcel Energy‘ o customen —[Service 51-1234567890-1 | MMDDYYYY |
N S e STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY DITY, A C0000-0000 0122455730 MWD
INFORMATION ABOUT YOUR BILL
Apnil is tha first manth you start seaing signs of spring. Days grow longer, chermy blossoms boom, the
grass tums greener and Earth Dy is upon us. Fallow earthlings, get inspired: take cara of cur planet
and your benk accownt with our value-drven, energy-saving programs and safety tips.
N

Date Filed:  06-15-1207-14-17 By: DBavid-M-SparbyChristopher B. Clark  Effective Date: Lenode
President,-ane-CEO-of Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-12-60817- Order Date: 11-05-12



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

REMINDER BILL NOTICE Section No. 8
4th5th Revised Sheet No. 4

NOIRTHEAN STATE & POWER COMPANTY
| MALING ADDRESS ACCOUNT NUMBER
|
o | JOHNE CUSTONER: 51-1234567290-1
; xce’ Enefg Y [ r;‘m;,ww*" STATEMENT NUMEER | 5TATEMENT DATE
SFENARLE BY NATHRES Jm’-}r{_m-!:nm 0'23‘55m Mmﬂ‘w
Your Account is Overdue - Please Pay lnmed intely
YOUR MONTHLY RAL GAS USAGE SUMMARY OF CURRENT CHARGES [eniled charges begin an page 2)
Notwal Gas Service MMOD - MMTO 000 Therms S00.00
NorrRecuming Charges / Credits 500.00
I I Cumernt Charges 0.0
Innn..
Ll AL ACCOUNT BALANCE
el Previous Balance e of MMDD 520.00
L [ Na Paymment Received s0m
Eas Cost ®om Balance Farwend $0.00
Current Charges S0m
QUESTIONS ABOUT YOUR BILL?

566 00 WRLSIE XCIRNETYION
Email s ot Dustoen rsarac S3e: 3 626Dy oo

Call 2arours & ooy, 7 R4S 3 wask

PRaseal  LECES &N Just a rdxginder about the past ffie balance on your acceunt. If you have already
Haanng Impaieg 1-B00-655.4383 sant a payinent, thank you. Qtherwise, please call 1-800-805-4959 to confirm the
Espaha 1B T8 stats of youha

Crwfmusat  NCEL ENEFGY
FOEONE We noticed you hgeen signed up online....
EAL CLUREWIS4702- 0008 We are pleased 1o oPigeBill. A sscure way to do business with us, eBill lets you receive,
. - view, and pay your Al oxline. Say pood bye 0 paper bills. Call 1-800-B06-4689 or visit
(o) 22T W vl xcelenergyce

Upgrade to gaine socount mansgement Sign up for My Account and eBill and view updats
g you sign up. Visit MyAccount xcelenergygcom today.

""b\r“"ul‘-'r' ;u' ST PEMETNITT G TMAGE UST RRARR P

--———— -

C) MEH&IQY ACCOUNT HUMBEL DUEDATE JOUNT D AMOUNT ENCLDSED
5112345470201 | MWIOAYYY ‘ $00.00
Pleaso sea thoback of s b1 far

wore nomatlon gkl e lay g g

parymant charpe. Pay on or before
e f1o e (1= B
ola i paysed clmge. "

nilt
<

MEFI1E 1A 1906 10061 =5EDGT

'IL.III!'L.W ' lllnl'lc.'ll.-ill"l- |
CUSTOMER, MARTHA W QUSTOM

EA T T TTEL TR T (T PR (R | TL R

1138 AN STREET XCEL ENERGY
ANY OTY, MNDCODLE0 P.0. BOX 9477
MPLS, MW 554849417

003077310 00S777019L0003077310324

AN VIILIIULU UL IV UL TNY, Y T L)
—

Date Filed:  06-15-1207-14-17 By: Bavid-M-SparbyChristopher B. Clark  Effective Date: = 68-28-13
President,-and-CEG-of Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

REMINDER BILL NOTICE Section No. 8
4th5th Revised Sheet No. 4

NORTHEEN STATES POWER COMPARY f—
WSO ADDRESS ACCOUNT NUMEER DUE DATE
/) XcelE o | doweosows —[Service] 51-1234567300-1 W
Cz ce nerg}" LS TOMER STATEMENT NUMBER | STATEMENT DATE
EESPONSIBLE BY NATWRE AN CITY, NN D0000HD000 0123456789 MMTDAYYY §00.00

Your Account is Overdue — Please Pay Immediately

YOUR MONTHLY NATURAL GAS USAGE SUMMARY OF CURRENT CHARGES idetziled charges begin on page 7)
Netural Gas Sarvice MWM/DD - MM/DD 000 Tharms $00.00
Nen-Recurring thgﬂfﬂmdilqk_ $00.00
I I I Curreet Charges " _IDeleted bold ype 50000
iilnan.__1
S 0N DJF MAMUIIALE M“uummmE
e Pravins Balanca. s of MIM/DID S0
Gas Therms o Na Payment Racaived 500.00
Gas Cost 0000 Balance Forwerd $00.00
Current Charges $00.00
QUESTIONS ABOUT YOUR BILL? A Due S0
S pur website: smelerengycom _Fn _ = _
i _..Fltlall Mon-Fri7am-7pm.orSat%a.m-5pm. |
5 e INFORMATION ABOUT YOUR BILL
[z 134 bouwrs-sssy—aays 2 wash
Flease Call: 1-B00-895-4909 Just a reminder about the past due balance on your account. If you have already
El::aﬂnﬂc!:_lmpa red: ::Egﬁ;;ﬂg sent a payment, thank you. Otherwise, please call 1-800-8%5-4999 to confirm the

status of your account. —__ |Deleted bold type |

Orwriteusat  XCEL ENERGY
PO BOK B
EAL CLAIRE W1 S4702-0008 Mg ara ploaead o offor BRI 0 socuro ey tn de businoee with g s Bl lnte wou copoje
view.-ard-pay-your bill onkine. Say good bye to paper bills. Cail -1-B00-B95-4999-ar vist-

ST ot S Youllm®- xeelenergy.com

ancl pal.rwura PO

RETLIAN BOTI0M AOGTION WiTTE YOS PATIIENT. PLEASE D0 WOT WSE STAPLEE, TAPE OR FAPER (LIPS

@ XGE'EHB!'Q'V' ACCOUNT NUMEER DUE DATE \MDUNT DU AMOUNT ENCLOSED
51-1234567850-1 | MNVDDAYYYY £00.00
Flease see the back of this bill for | T+ T+
mare information regarding Se late EIIII-EEI-IIE
payment charge. Poy on or bedore:
e date due fo aveid assessment T 3 EI Il: |I I.i' I"|
of o lote peyment charge. 14 [ 15 | 16 18 | 15 | &0
ke your check payatle in ;é 35 % N|E|® |
80FP 16 1 1A 10061 10061 =5 DGT FICEL ENERSY. sl
R TR AT P T 'IIII"I--'II--"IIII"I- 1|
JOHN E. CSTOMEN, MARTHE W, CUSTOMER
ADDRESS LINE 7
ADORISS (I 4 R TR R A R TR M TR
1734 ANY STRELT ACELEMERGY
ANY CITY, MN D0000HI00 PO, BOX 0477

MPLS, MN 55484-9477

003077310 DO977701L9LO0030773L03EY

(Continued on Sheet No. 8-4.%)

1=

1=

Q

-

Date Filed:  66-15-1207-14-17 By: Bavid-M--SparbyChristopher B. Clark  Effective Date: = 68-28-13
President,-and-CEG-of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

REMINDER BILL NOTICE (Continued) Section No. 8
Originallst Revised Sheet No. 4.1

AN QTY, AN DODIT0 0122456729 MM DDYYYY

SERVICE ADDRESS: 1734 ANY STREET ANY [IT¢ MN [OXO.I00
WEXT BEAD DATE: WWATLNTY

METER READINC NFORMATION

(Continued on Sheet No. 8-4.2)

Date Filed:  06-15-1207-14-17 By: Bavid-M-SparbyChristopher B. Clark  Effective Date:  68-28-13
President,-and-CEG-of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

REMINDER BILL NOTICE (Continued) Section No. 8
Originallst Revised Sheet No. 4.1

MARE ADDRESS ACCOUNT NUMBER

@2 XcelEnergy: i, Eel v e

STATEMENT NUMEER | STATEMENT DATE

1234 ANY STREET
ANY DITY, NS 00000-0000 0123456789 MMTDYYY

SERVICE ADDRESS: 1734 ANY STHEET, Y CITY, MN 00000000

MIEXT RREAD DATE: MM/ YY ~__[Added bold type
NATURAL GAS SERVICE DETAILS

PREMISES NUMBER: 1734567030
INVDICE NUMBER: 1735509

METER NUMEER : 0000000 Read Dabes: MIMUDDTY - BIM/DDOYY (00 Days)

DESCRIPTION CUREENT EEADING PREVIOUS READING USAGE

Totzd Enzrgy 0000 Achal D0000 Achsai D00 Therms
NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITZ CONVERSION WALUE UNITS
Pressune Corraction Adjustment 000 CCF +0.0000 00oa CCF

CUSTOMER Haat Contant Adjustmant 000 CCF +0.0000 000  Thems
MESSAGING
NATURAL GAS CHARGES RATE: Residential Sarvice
DESCRIPTION WISAGE UNITS RATE CHARGE
Basic Service Chy 300,00
Cost of Gas 000  Thems $0.000000 500,00
Gas Affordahility 000 Thems £0.000000 500,00
Interin Rete Adjust 500,00
Distribution Charge 000 Thems £0.000000 500,00
Aesourca Adjustment 500,00
Subtotal $00.00
City Fees 500,00
Transit Improvement Tax 0.000%: 500,00
City Tax 0.000%: 300,00
County Tax 0.000% 300,00
State Tax 0.000% 300,00
Total $00.00
CUSTOMER
MESSAGING

(Continued on Sheet No. 8-4.2)

Date Filed:  06-15-1207-14-17 By: Bavid-M--SparbyChristopher B. Clark  Effective Date:  68-28-13
President,-and-CEG-of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

REMINDER BILL NOTICE (Continued) Section No. 8
Originallst Revised Sheet No. 4.2

MAILNG ADDRESS ACCOUNT NUMBEL DUEDATE
XcelEnergy* |iiitie T e
1204 ANY STREET STATEMENT NUMBES | STATEMENTDATE AMDUNTDI%
ANTOTY MN 020020 0123458769 MMDDAYYFY

Date Filed:  06-15-1207-14-17 By: Bavid-M-SparbyChristopher B. Clark  Effective Date:  68-28-13
President,-and-CEG-of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

REMINDER BILL NOTICE (Continued) Section No. 8
Originallst Revised Sheet No. 4.2

Ao ADDRESS ACCOUNT NUMEER DUE DJTE
& SN E cusTaME S Eervice §1-12345673090-1 m
@ XcelEnergy® i srarcwor wowses | swrovenr oure [T
ANY CITY, NN 000000000 0123456739 MWM/DDAYYY

NON-RECURRING CHARGES / CREDITS DETAILS

DESCEIPTION CHARGE
Lata Change Assassad 500,00
Total 000
INFORMATION ABOUT YOUR BILL

Apnl is the first month you start seeing signs of spnng. Days grow longes, chery blassoms bloom, the
grass tumns greaner and Earth Day s wpon us. Fellow earthiings, get inspired: take care of our planat
and your bank account with cur valwa-drivan, anergy-seving programs and safaty tips.

1=

Date Filed:  66-15-1207-14-17 By: DPavid-M-SparbyChristopher B. Clark  Effective Date:  68-28-13
President,-and-CEG-of Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-12-60817- Order Date: 11-05-12




Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL Section No. 8
5th Revised Sheet No. 2

NORTHERN STATES PIWER COMPANY —
SERVICE ADDRESS ACCOUNT NUMEER DHE DATE T
- e | JNECUSTOME §1-1234567800-1 W
@ xce', Energ]r" Ny o IMER STATEMENT NUMBER | STATEMENT DATE
EESFONSIELE BY WATWRE® AT CITY, MM 00000000 0123456780 MMDDAY Y $00.00
YOUR MONTHLY NATURAL GAS USAGE SUMMARY OF CURRENT CHARGES (detziled charges begin on page )
Natural Gas Service MWMW/DD - MMDD 000 Therms £00.00 T
Current Charges $00.00
IIl...___lI ACCOUNT BALANCE
L e Pravious Balarca iz of MALTID 5.0
]:""‘\;m;:l?“ = Paymant Recenad Chack MM/DD -5m0.00 CR
Gas Therms il Balance Forward 500.00
Eas Cost 0w Current Charges 0.0
QUESTIONS ABOUT YOUR BILL? Amount Duz S0

S pur website: smslenengycom

Email us at Customersenvice@ixcalenenyy.com INFORMATION ABOUT YOUR BILL
Call Mon - Fri 7 am~7 pm. or Sat 9am-5pm.

Please Gl 1-GD0-895-490 Thani you far your payment. CcT
Hearing Impaied: 1-B00-835-4940
Espafiol: -B00-B87-8778
Orwriteusat  ¥CHL ENERGY
POBOKE
EALI CLAIRE W1 547020008
(] e itk Y T §

FETUA BOTT0M FOSTION WTH YOUS BATMENT. PLEASE D0 NOT W5SE STAPLEE, TAPEQR FAPER CLIPS.

’) ACCOUNT NUMEER DUE DATE \MIDUNT DU AMOUNT ENCLOSED
C/ XGE,EHEFQ'V' R1-1Z34567800-1 | MRLDDAYYY $00.00
Flome sae the back of this bill ler
mere information regerding the bese [ I LI L L
payment charge. Pay on or before the T3 4]5]68
date due fo svoid sssessmen Tleg|la|mjmwjiz|ia
af a lnte payment charge. 1| 15] 18 ARCR R
h‘;x!'pl.l:dledp:.‘.t‘le‘l'ﬂ ;’Jé ;’J; ; M|E|®E |0
QIFF 161 1A 10061 10061 =5 DGT MCEL ENERGY. h -
Il LITTRLE O T [ T PR R T PN
JOHH E. CLISTOMER, MAHTHA W, CUSTOMER
e
SlED [ T P P T T | (TR PR [ R T P
ADIDRESS LISE 4
1234 ANY STREET KCEL EMERGY
ANY CITY, MN COK0CHI00 R0, BOX 3477
MFLS, MN G5484-8477
D03077310 00977701591000307731032y
(Continued on Sheet No. 8-2.1)
Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17- Order Date:



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL (Continued) Section No. 8
1st Revised Sheet No. 2.1

SERWICE ADDRESS ACCOUNT NUMEER
@2 XcelEnergy: i Sz |

'?".!‘-.'.N‘IEI'I‘III : STATEMENT MUMIBER | STATEMENT DATE
AN CITY, MN D000 0123456780 MBDDAYYY

SERVICE ADDRESS: 123 ANY STREET, ANY CITY, MN D000-0000
NEXT READ DATE- MK TDAY

NATURAL GAS SERVICE DETAILS

PREMIZES NUMBER: 1734567290
INWDICE NUMBER: [ 75520

METEE EEADNMEG IMFORBATION

METEE MUMEER - D000 Resd Detes: MBVDDIYY - MBUDDAY (0 Deys)

DESCRIPTION CURRENT READING PEEVIOUS READING USAGE

Total Energy 0000 At D000 fctuml 00 Thems
NATURAL GAS ADJUSTMENTS
DESCEIPTION WALUE UNMS CONVERZION WALUE UNITE
Preasure Comection Adjustmant 0o CCF 00000 000 CCF

CUSTOMER }
MESSAGING Heat Content Adjustment 000 CCF 00000 000 Therms
NATURAL GAS CHARGES RATE: Residential Service
DESCRIFTION USAGE UMITS RATE CHAREE
Basic Service Chg £00.00
Cost of Gas 000 Therms $0.000000 S00.00
Gas Affardability 000 Therms $0.000000 S00.00
Intenm Rate Adpust 500.00
Distributian Charge 000 Therms $0.000000 S00.00
Resource Adjustment £00.00
Subtotal $00.00
City Fees S00.00
Transit Improvamant Tax 0.000% S00.00
City Tax 0.000% $00.00
Couwnty Tax 0.000% 500.00
Stata Tax 0.000% £00.00
Tatal S00.00
CUSTOMER
MESSAGING
(Continued on Sheet No. 8-2.2)
Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17- Order Date:



Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

MINNESOTA GAS RATE BOOK - MPUC NO. 2

PROPOSED

STANDARD CUSTOMER BILL (Continued)

Section No. 8
1st Revised Sheet No. 2.2

@ XcelEnergy*

PARE ok

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
JCHINE. CUSTINER 51-1234567890-1 | MMDDYYYY |
MARTHA W CUSTOMER -
1234 ANY STREET STATEMENT MUMEER | STATEMENT DATE AMODUNT DUE
ANY CITY, MN 000000000 0123456780 MWD 50000
INFORMATION ABOUT YOUR BILL

Aprl is the first month you start saeing signs of spring. Days grow longer, cherry blossoms bloom, the
grass tums greener and Earth Day i5 upon us. Fellow earthlings, gat inspired: teke care of our planet
and your bank account with our value-driven, anergy-saving programs and safaty tips.

Date Filed: 07-14-17

Docket No. E,G002/M-17-

By: Christopher B. Clark
President, Northern States Power Company, a Minnesota corporation

Effective Date:

Order Date:



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401

MINNESOTA GAS RATE BOOK — MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No.

5th Revised Sheet No.

@ Xcel Energy*

FESFONSIELE BY NATWRE®

MOATHERN STATES POWER COMPANY

P <1
SEEVICE ADDRESS ACCOUNT NUMEER DUE DATE
JIHN E. CUSTOMER 51-1234567800-1 W
MARTHA W CUSTOMER
1734 ANY STREET STATEMENT NUMBER | STATEMENT DATE

ANY CITY, NN DO00CH000

0123456789 MDD YY 500.00

YOUR MONTHLY NATURAL GAS USAGE SUMMARY OF CURRENT CHARGES idetziled charges begin on page 7
Natural Gas Service MW/DD - MWDD 000 Thams £00.00
Current Charges $00.00
II||_||___|I ACCOUNT BALANCE
S Pravinus Balance s of MW/ 0.0
Taily heorngas | mete Paymant Recenad futn Pay MM/TID -0 CR
Temperatirs r ymant Recena uto Pay MM/ ]
Gas Therms o Balance Forwerd $00.00
Eas Cost 0000 Current Charges £00.00
QUESTIONS ABOUT YOUR BILL? Hmount Duse s
Ses pur website: apslerengycom
Emailwsat  Cusiomessnice@icsenergyrom INFORMATION ABOUT YOUR BILL
Call Mon - Fi 72m-~7 p.m.or Sat 9am—5 pm. Thank i
PleaseCal:  1-B00-695-4%0 anik yau for your payment.
Hearing Impaied: 1-800-B05-4940
Espafiol: 1-B00-687-2TIE
Orwriteus st ¥CEL ENERGY
POBOXE
EAll CLAIRE W1 547020008
LRI -t e YoullTD-
@ XGE’EHE@}"‘ ACCOUNT NUMEER DUE DATE N M AMOUNT ENCLOSED
51-1734567800-1 | MM/DDAYY $00.00 Burtomated Bank Payment
Yaour kill ix paid thresgh an
smtomated bonk payment plan. ﬂqmuﬂ
rlelalo|n|eln
14|15 | 18 LARTRE-
HIEAEIE AR E
AR R
GOFP 1B 1 1A 10061 10061 *5 DGT

JOHN E. CUSTOMER, NUAHTHA W, CLSTOMER
ADDAESS LINE 2

ADDAESS LINE

ADDAESS LINE 4

1234 ANY STREET

ANY CITY, MN I0000HI000

S [ PR P T T A T | (LR P | T LA
XCEL ENERGY

PO, BOX 2477

MPLS, MN G5384-9477

003077330 O009777019L00030773L032Y
(Continued on Sheet No. 8-3.1)

CT

Date Filed: 07-14-17

By: Christopher B. Clark

Effective Date:

President, Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-17-

Order Date:



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL (Continued) Section No. 8
1st Revised Sheet No. 3.1

PAGE Dok d
SERVICE ADDRESS ACCOUNT NUMBER
Iy ’ XGEl Ener o JOHNE. CLSTOMER 51-1234567880-1
gy e o STATEMENT MUMBER | STATEMENT DATE
AN CITY, MM DO00C-0000 0123456789 MDY $00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN DNOM-0000
NE{T READ DATE: MM/TOTY

NATURAL GAS SERVICE DETAILS

PREMIZES NUMEER: 171557200
INWOICE NUMBER: 1 735625

METEE ECAINMNE INFORMATION

METER NUMEER : I0000000] Resd Dates: MBUDDYY - MBUDDAY (DD Days)

DESCRIPTION CURRENT READING PEEVIDUS READING USAGE

Total Energy 00000 Achsal 0000 Actual 00 Thems
MNATURAL GAS ADJUSTMENTS
DESCRIPTION WALUE UNIMS  CONVERSION WALUE UNITS
Pressure Correction Adjustmant ooo CCF *0.0000 000 CCF

CUSTOMER .
MESSAGING Heat Content Adjustmest 000 CCF %0.0000 000 Therms
NATURAL GAS CHARGES RATE: Residential Service
DESCEIPTION USAGE UMITS RATE CHARGE
Basic Service Chg F00.00
Cost of Gas 000 Therms 30.000000 £00.00
Gas Affardability 000 Therms 30000000 500,00
Intenm Rate Adjust £00.00
Distributian Charge 000 Therms 50000000 F00.00
Resource Adustment 00,00
Subtotal $00.00
City Foes 00,00
Trensit Improvamant Tax 0.000% 50000
City Tax 0.000% £00.00
Couwnty Tax 0.000% 500,00
Stata Tax 0.000% 500,00
Total S00.00
CUSTOMER
MESSAGING
(Continued on Sheet No. 8-3.2)
Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17- Order Date:



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

PROPOSED

AUTOMATIC PAYMENT PLAN CUSTOMER BILL (Continued)

Section No. 8
1st Sheet No. 3.2

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

@D XcelEnergy” it et

1234 ANY STREET

AN CITY, KN 00000-0000 0123456789

MRDDAYY $00.00

INFORMATION ABOUT YOUR BILL

Bgril is tha first meeth you start sesing signs of spring. Deys grow longer, chamy blossoms bloom, the
grass tums graenar and Earth Day is upon us. Fellow earthlings, get inspired: take care of our planet
and your bank account with our value-driven, energy-saving programs and safety tips.

Date Filed:  07-14-17 By: Christopher B. Clark

Effective Date:

President, Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-17-

Order Date:



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

REMINDER BILL NOTICE Section No. 8
5th Revised Sheet No. 4

NORTHERN STATES POWER COMPANY PREEN =4

SERVICE ADDRESS ACCOUNT NUMEER DHIE DATE T
- o |0 E CusToMER §1-1234567400-1 W
@ XGE,EHEFQF T;jg;;,":rg:f]"]"'“ STATEMENT NUMEER | STATEMENT DATE
REZPONSIBLE BY NATURE® AN CITY, NN 000000000 023456739 MMYDDAYYY 300.00
Your Account is Dverdus — Please Pay Immediately
YOUR MONTHLY NATURAL GAS USAGE SUMMARY OF CURRENT CHARGES |detziled charges begin on page 2)
Natural Gas Service MW/DD - MWTD 000 Therms £00.00 T
Man-Recurring Charges / Cradits $00.00
I I Current Charges $00.00
_ llll--_ll
E O NDJF N AMIILALE mﬂnummmE
T Pravious Balance s o MM 50,00
Gas Therms oo Na Payment Racaived §00.00
Gas Cost 500100 Balance: Farwerd $00.00
Current Chamges £00.00
QUESTIONS ABOUT YOUR BILL? A t Dus S00.00
Ses purwebsite: melenenggcom
Email us at Customersenvicadecalenengycom
Ol M - ) INFORMATION ABOUT YOUR BILL
Mon -Fri 7 am—7 pm. or Sat 9 am—5 pm. CT
Please Cal: 1-E|]H?EE4‘E Just a reminder about the past due balance on your account. 1f you have already sent T
Hearing Impaired: 1-B00-095-4343 2 payment, thank you. Otherwise, please call 1-800-295-4999 to confirm the status of
Ezpafiol: 1-B00-EB7-2T7E T
your account.
Orwriteusat  ¥CEL ENERGY
PO BOXE
EAL CLAIRE W1 S4T02-0008
(o] b S You T
______________________________________________ B T A R e .
@ XGE'EHEJ"Q'}'" ACCOUNT NUMBER DUE DATE M OUMT DL AMOUNT ENCLOSED
51-1234567800-1 | MAM/DDAYYYY $00_00
Please see the back of this bill for | T I
mere injormation regarding e Lt EIIII-I’II-IIB
paymen cherge. Poy on or bedore
hi-uiluhlmium 7 3 3 i0 |' 7| n
of o loie paymest ch 14|15 | 18 18|18 [ m
I'.'I.:.l\n-p:u:h-:l\m::t.le‘;: HEEA RN R
GOFP 161 1A 10061 10061 =5 GT MCE ENERGY. #mlHElD
[P 1T | P L | C TP (T PR L T TR
JOHN E. CLISTOME, MAHTHA W, CLISTOMER
EﬁElEEH:H (O (T N TE P VA TV R TR P T PR TTET
e A LR 1P PR T P A T TR PR PR T L
173¢ Y STEEET KCEL ENERGY
ANY CITY, MN 000100 PO, BOX 5477
MFL3, BN G5484-9477
003077310 DO9777019L0003077310324
(Continued on Sheet No. 8-4.1)
Date Filed:  07-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17- Order Date:



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

REMINDER BILL NOTICE (Continued) Section No. 8
1st Revised Sheet No. 4.1

PAGE 2ofd
SERVICE ADDRESS ACCOUNT NUMEER
JOHN E. CUSTOMER 51-1234567890-1
/) XGEf Ener ‘ NUHTHA W, CLESTOMER
(/ gy L34 ANY STREET STATEMENT MUMBER | STATEMENT DATE
AN CITY, MM D000 0000 0123456785 MM $00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN (000-D000
NECT READ DATE: MDY

MNATURAL GAS SERVICE DETAILS

PEEMIZES NUMEER: 174567200
INWDICE NUMBER: | 735622

METEE EEANMG INFORMATION

METER, NUMEER - (00000 Resd Dates: MB/DDIYY - MBUDDYY (0D Days)

DESCRIPTION CUERENT READING PEEVIOUS READNNE USAGE

Total Energy 0000 Achud 0000 Actual 00 Thems
MATURAL GAS ADJUSTMENTS
DESCRIPTION WALUE UNMS  CONVERSION WVALUE UNITS
Pressure Comection Adjustmant D00 CCF {0000 000 CCF

SUEEEEI:EJ% Heat Content Adjustment 000 CCF 00000 000 Therms
MNATURAL GAS CHARGES RATE: Residential Service
DESCRIPTION USAGE UMITS RATE CHARBE
Basic Service Chg $00.00
Cost of Gas 000 Therms 50.000000 $00.00
Gas Affardability 000 Therms 50000000 $00.00
Intenm Rate Adpust $00.00
Distributian Charge 000 Therms 50.000000 500.00
Resource Adustment $00.00
Subtotal $00.00
City Faes 500.00
Transit Improvamant Tax 0L000% 500.00
City Tax 0.000% $00.00
Cownty Tex 0L000% $00.00
Stata Tax 0L000% $00.00
Total $00.00
CUSTOMER
MESSAGING
(Continued on Sheet No. 8-4.2)
Date Filed:  07-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17- Order Date:



Northern States Power Company, a Minnesota corporation PROPOSED

Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

REMINDER BILL NOTICE (Continued) Section No. 8
1st Revised Sheet No. 4.2

PAGE Tofd

‘SERVICE ADDRESS ACCOUNT NUMEBER DUE DATE

€2 XcelEnergy" it e e

1238 ANY STREET
AN CITY, MN DD000-0000 0123456789 MNDDAYYYY $00.00

NON-RECURRING CHARGES / CREDITS DETAILS

DEZCRIFTION CHARGE
Lata Chama Asssssed $00.00
Total o
INFORMATION ABOUT YOUR BILL

Apni is the first manth you start saeing signs of spring. Days grow longer, cherry bossoms bloom, the
grass tums greener and Earth Day is upon us. Fellow earthlings, gat inspired: tske care of our planet
and your bank sccount with our value-drivan, energy-saving programs and safaty tips.

Date Filed:  07-14-17 By: Christopher B. Clark Effective Date:
President, Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-17- Order Date:



Docket No. E,G002/M-17-_____

Customer Communication Preferences Petition
Attachment M

eBill & eBill Payment Terms of Use
Redline & Clean



My Account - eBill 6/29/17, 3:33 PM

@ xce’Energy" RESPONSIBLE BY NATURE®

XCEL ENERGYS eBILL AND eBILL PAYMENT TERMS OF USE
1. Introduction

CAREFULLY READ ALL OF THESE TERMS OF USE BEFORE PROCEEDING. IF YOU DO
NOT ACCEPT SUCH TERMS AND INDICATE YOUR ACCEPTANCE BELOW, THEN YOU
WILL NOT BE PERMITTED TO USE eBILL AND/OR eBILL PAYMENT, BUT YOU WILL
CONTINUE TO RECEIVE YOUR BILLING INFORMATION AND OBTAIN SERVICES AND
INFORMATION RELATED TO YOUR ACCOUNT BY MAIL (AND PHONE, IF AVAILABLE)
AND THROUGH MY ACCOUNT. YOU ALSO HAVE OTHER OPTIONS FOR MAKING
PAYMENT.

BY CHECKING THE | AGREE BOX BELOW, YOU AGREE TO BE BOUND BY THESE
TERMS OF USE. YOU AGREE THAT XCEL ENERGY MAY MAKE AGREEMENTS WITH
YOU BY ELECTRONIC MEANS AND THAT SUCH AGREEMENTS HAVE THE SAME LEGAL
EFFECT AS AGREEMENTS ENTERED INTO ON PAPER, AND ARE AUTHENTIC AND
VALID. PLEASE KEEP A COPY OF THESE TERMS OF USE FOR YOUR RECORDS.

Xcel Energy has made available to you online billing that allows you to view, print and save copies of
your bills electronically after enrollment in the service (eBill) and online bill payment that allows you to
pay your Xcel Energy bills over the Internet (eBill Payment). These services are in addition to the
other online account management services made available to you under My Account. Your use of
eBill and eBill Payment is governed by these terms of use (the eBill Terms of Use) and the terms and
conditions covering My Account, which can be found at www.xcelenergy.com. The terms of the
My Account Agreement are incorporated herein by this reference. |f you currently participate in the
Online View & Pay program (OVP), you can enroll in eBill, and future bills will be available from the
My Account site, and/or through a third party vendor of Xcel Energy. After you enroll in eBill, you can
view and pay your bill at the My Account site.

Please check the My Account Agreement and these eBill Terms of Use frequently, as Xcel Energy
may from time to time unilaterally amend these eBill Terms of Use by posting revised language on
this web site. The most up-to-date version of these eBill Terms of Use will always be available for
your review on this web site. Amendments will become effective at the time they are posted on this
web site, and your continued use of the eBill or eBill Payment after amendments are posted will
constitute your acceptance of such amendments.

2. Description of and Use of eBill and eBill Payment

Xcel Energy reserves the right to modify or discontinue any or all services or features of eBill and

https://myaccount.xcelenergy.com/oam/user/ebillDetails.req Page 1 of 8


https://www.xcelenergy.com/

My Account - eBill 6/29/17, 3:33 PM

eBill Payment at any time without prior notice, or to offer specific programs only to customers
meeting applicable qualifications. Subject to satisfying the qualifications for a particular program, you
may elect to use one or more of the features available without being obligated to use them all.

eBill allows you to view, print and save copies of your bills electronically after your enrollment in eBill.
eBill Payment allows you to electronically pay your Xcel Energy bills over the Internet at My Account
on a one-time or recurring basis from a checking or other account that you designate (your Payment
Account).

As a user of My Account and eBill, you represent and warrant that you are an individual or represent
a business that has an existing account with Xcel Energy, and are able to access eBill or eBill
Payment by using your User ID and password to sign in to My Account. To the fullest extent
permitted by law, you are responsible for any payments made to Xcel Energy via eBill using your
Payment Account. You agree not to use eBill or eBill Payment in any manner that is illegal or that
infringes on the rights of others. You may not resell or make any commercial use of eBill or eBill
Payment without Xcel Energys prior written consent.

3. Enrollment

If you are a residential or business customer of Xcel Energy and your account is eligible for eBill, you
can enroll in eBill from the My Account site. If you have more than one service address associated
with your Xcel Energy service account, you must contact Xcel Energy Customer Service (contact
information is available at www.xcelenergy.com) to synchronize your service addresses prior to
enrolling in eBill. When you enroll in eBill, YOU WILL NO LONGER GET A PAPER BILL. If you are an
existing Online View & Pay customer, your future electronic bills may be sent to a web site
maintained by a third party vendor of Xcel Energy and you may be required to view your bills through
such web site.

To enroll in eBill Payment, you must provide such information as may be requested by us to
determine your eligibility, including without limitation, your Payment Account number. Xcel Energy
may refuse to provide eBill Payment to anyone, at any time, in our sole discretion. Xcel Energy may
also de-enroll any user at any time in our sole discretion, and Xcel Energy will notify you by mail or
electronic mail using your current billing or email address on file.

4. Changes to Information; Fees; Rejected Payments

As a My Account user, it is your responsibility to ensure that the contact and other required
information in your user profile is current and accurate, and updated promptly if necessary, including
your name, address, phone number and email address. Similarly, changes with regard to your bank or
Payment Account must also be updated. Failing to do so may result in our continued use of old
information. Xcel Energy will not be responsible for any mail forwarded by us to your old mailing or e-
mail address before you have provided us with the updated information, nor will Xcel Energy be

https://myaccount.xcelenergy.com/oam/user/ebillDetails.req Page 2 of 8


https://www.xcelenergy.com/

My Account - eBill 6/29/17, 3:33 PM

responsible for problems that may arise if you change your bank or Payment Account and do not
provide us with the updated information. Changes can be made either within My Account service or
by contacting Xcel Energys Customer Service using the contact information found at
www.xcelenergy.com. |f you have set up recurring payments to occur automatically according to a
specified frequency, these payments will continue to be processed against your current banking
information on file until your change notice has been received and processed by Xcel Energy. One-
time payments you have initiated will also be processed against your current banking information on
file.

Although Xcel Energy will not charge a fee for your participation in this online program, you are solely
responsible for the accuracy of your current banking information and for payment of any fees or
charges imposed on you by your bank or financial institution as a result of your participation in My
Account, eBill, or eBill Payment. However, if your payment is ever rejected, Xcel Energy will pass
through to you any charges assessed against Xcel Energy for such rejection, and will charge you a
returned check fee or other payment rejection fee on your next Xcel Energy bill, where such charges
are permitted by the applicable regulations in your state. Information regarding such fees and late
charges is available at www.xcelenergy.com. \Where permitted by applicable law or regulation, Xcel
Energy also reserves the right to terminate your participation in My Account, eBill and/or eBill
Payment if your payment is rejected more than once within any consecutive 12-month period.
Additionally, you are responsible for any Internet service fees that may be assessed by your
telephone and/or Internet service provider.

5. eBill and Notice of Electronic Presentment

By registering for eBill in My Account, you will receive email and/or text message notifications
through eBill when your Xcel Energy bill is issued, depending on the method of communication you
choose. These bill ready notifications will be sent to the email address and/or phone number you
provided to Xcel Energy. Once you sign up for eBill, you will no longer receive Xcel Energy bills
through the mail. Because these and some other transaction notices are being given pursuant to the
agreement between you and Xcel Energy, you may not opt-out from email communications related to
My Account. You may opt-out from text message communications related to My Account. You may
sign in to My Account just to view your electronic bill, without making a payment. Another option is
to sign in and view your bill online using eBill, and then pay your bill electronically through your
Payment Account. Other payment options may also become available through My Account or

elsewhere at www.xcelenergy.com. Oree-yeu-sigrup-foreBilyeuwil-retongerreeetveXeet
Energy-btisthrough-therrat—

Viewing the electronic bill summary information provided in eBill does not automatically pay the bill
electronically from your Payment Account. You may pay your bill electronically by initiating a payment
instruction through eBill Payment.

6. Bill Payments
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As used in these eBill Terms of Use, the following terms have the following meanings:
The "Payment Due Date" or Due Date

The Payment Due Date or Due Date is the latest date by which Xcel Energy must have posted your
payment for your bill to be paid on time. Timely payment requires that payment be initiated by 4 PM
Mountain Time (5 PM Central Time) on the Payment Due Date. However, if you choose the option to
pay by a credit or debit card via our payment partner (a transaction fee applies and this option is not
available in some states), payment must be initiated a minimum of one business day before payment
is due. eBill payments initiated after 4 PM Mountain Time (5 PM Central Time) on any Business Day
(the "Cutoff Time") are considered submitted the next business day.

The "Payment Date’

The Payment Date is the date selected by you in My Account on which your payment will post to
your Xcel Energy account and the date on or after which funds will be drawn or deducted from your
Payment Account.

"Online Bill Payment"

Online Bill Payment means payments to us in the amount of your bill or another fixed or maximum
amount you designate and on the day you specify when you set up eBill Payment through My
Account.

7. Making Online Bill Payments

You may arrange for Online Bill Payment of your Xcel Energy bills by following the instructions on My
Account and providing such other authorizations as may be required. Your set-up of eBill Payment will
constitute your authorization to us to initiate one-time or recurring electronic debits to your Payment
Account in the amount and at the times you specify. Xcel Energy is not responsible if you give
incorrect instructions or not give your instructions sufficiently in advance to allow for timely payment.
Any information you receive from us is provided for your convenience and is not guaranteed.

If the billed amount varies month-to-month and you have set up a recurring payment instruction, your
bill from Xcel Energy will set forth the payment owed each month and the bill will constitute notice of
the variable Online Bill Payment. You can enroll in email alert to inform you if a bill amount is greater
than your specified maximum amount (the "Maximum Amount"). You can also utilize one-time Online
Bill Payment. If your payment is less than the amount due, the unpaid amount will be added to your
next bill balance and late payment charges may occur where permitted under applicable laws and
regulations.

You can also pay your service bill online using your credit or debit card (a transaction fee applies). Our
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payment partner can accept your payment any time and will post it to your Xcel Energy account by
the end of the next business day. You may want to check if your credit/debit card payments are

subject to individual transaction and daily limitations set by your bank and/or credit/debit card
provider. Our credQOur credit/debit card pait/debit card payment partner accepts most
major credyment partner accepts most major credit/debit cards andit/debit cards and a
transacta transaction fion fee applee applies. Pies. Paayment byment by credy credit or
debit card is not ait or debit card is not avvailable in some states.ailable in some states.

Any change you make to your My Account preferences after a bill has been issued to you will be
effective in the next billing cycle. However, you may update your Payment Account information at any
time prior to initiating a payment. You must submit your instructions only through My Account,
including but not limited to payment instructions, so that they are received no later than the Cutoff
Time in order to have them considered entered on that particular Business Day. YOUR INSTRUCTION
SHOULD BE ENTERED BY THE CUTOFF TIME ON THE DUE DATE TO ENSURE THAT THERE IS
ENOUGH TIME FOR XCEL ENERGY TO POST THE PAYMENT TO YOUR ACCOUNT AND SUBMIT
THE ELECTRONIC DEBIT TO THE PAYMENT ACCOUNT.

8. Canceling or Stopping Payments

You may cancel a scheduled Online Bill Payment that has not yet been processed at any time before
the Cutoff Time for the scheduled Payment Date by (1) accessing the payment information found in
My Account, or (2) by contacting Xcel Energy Customer Service (contact information available at
www.xcelenergy.com).

9. Payment Account

In order to pay any of your bills online, the Payment Account from which you want to make payments
must be entered into My Account. By entering information for the Payment Account into eBill
Payment through My Account, you are authorizing Xcel Energy to initiate electronic debits to the
Payment Account.

Xcel Energy is responsible for the timely and accurate processing of payment withdrawal requests to
your bank or financial institution on your behalf following your instructions. You are responsible for the
accuracy of your instructions and Payment Account information. Xcel Energy will not be liable for
payments Xcel Energy makes or fails to make as a result of erroneous instructions or information.

It is your responsibility to have sufficient available funds in your Payment Account on the Payment
Date for payments you schedule. Notwithstanding any instructions from you, Xcel Energy is under no
obligation to process any payment on your behalf that: (1) exceeds the available funds in your
Payment Account, as determined by your financial institution; (2) is not in accordance with the
provisions of these eBill Terms of Use; (3) Xcel Energy has reason to believe may not be authorized
by you; (4) would violate any law or regulation applicable to eBill Payment or your financial institution;
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responsible for problems that may arise if you change your bank or Payment Account and do not
provide us with the updated information. Changes can be made either within My Account service or
by contacting Xcel Energys Customer Service using the contact information found at
www.xcelenergy.com. |f you have set up recurring payments to occur automatically according to a
specified frequency, these payments will continue to be processed against your current banking
information on file until your change notice has been received and processed by Xcel Energy. One-
time payments you have initiated will also be processed against your current banking information on
file.

Although Xcel Energy will not charge a fee for your participation in this online program, you are solely
responsible for the accuracy of your current banking information and for payment of any fees or
charges imposed on you by your bank or financial institution as a result of your participation in My
Account, eBill, or eBill Payment. However, if your payment is ever rejected, Xcel Energy will pass
through to you any charges assessed against Xcel Energy for such rejection, and will charge you a
returned check fee or other payment rejection fee on your next Xcel Energy bill, where such charges
are permitted by the applicable regulations in your state. Information regarding such fees and late
charges is available at www.xcelenergy.com. \Where permitted by applicable law or regulation, Xcel
Energy also reserves the right to terminate your participation in My Account, eBill and/or eBill
Payment if your payment is rejected more than once within any consecutive 12-month period.
Additionally, you are responsible for any Internet service fees that may be assessed by your
telephone and/or Internet service provider.

5. eBill and Notice of Electronic Presentment

By registering for eBill in My Account, you will receive email and/or text message notifications
through eBill when your Xcel Energy bill is issued, depending on the method of communication you
choose. These bill ready notifications will be sent to the email address and/or phone number you
provided to Xcel Energy. Once you sign up for eBill, you will no longer receive Xcel Energy bills
through the mail. Because these and some other transaction notices are being given pursuant to the
agreement between you and Xcel Energy, you may not opt-out from email communications related
to My Account. You may opt-out from text message communications related to My Account. You
may sign in to My Account just to view your electronic bill, without making a payment. Another
option is to sign in and view your bill online using eBIll, and then pay your bill electronically through
your Payment Account. Other payment options may also become available through My Account or

elsewhere at www.xcelenergy.com.

Viewing the electronic bill summary information provided in eBill does not automatically pay the bill
electronically from your Payment Account. You may pay your bill electronically by initiating a payment
instruction through eBill Payment.

6. Bill Payments

As used in these eBill Terms of Use, the following terms have the following meanings:
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The "Payment Due Date" or Due Date

The Payment Due Date or Due Date is the latest date by which Xcel Energy must have posted your
payment for your bill to be paid on time. Timely payment requires that payment be initiated by 4 PM
Mountain Time (5 PM Central Time) on the Payment Due Date. However, if you choose the option to
pay by a credit or debit card via our payment partner (a transaction fee applies and this option is not
available in some states), payment must be initiated a minimum of one business day before payment
is due. eBill payments initiated after 4 PM Mountain Time (5 PM Central Time) on any Business Day
(the "Cutoff Time") are considered submitted the next business day.

The "Payment Date"

The Payment Date is the date selected by you in My Account on which your payment will post to
your Xcel Energy account and the date on or after which funds will be drawn or deducted from your
Payment Account.

"Online Bill Payment"

Online Bill Payment means payments to us in the amount of your bill or another fixed or maximum
amount you designate and on the day you specify when you set up eBill Payment through My
Account.

7. Making Online Bill Payments

You may arrange for Online Bill Payment of your Xcel Energy bills by following the instructions on My
Account and providing such other authorizations as may be required. Your set-up of eBill Payment will
constitute your authorization to us to initiate one-time or recurring electronic debits to your Payment
Account in the amount and at the times you specify. Xcel Energy is not responsible if you give
incorrect instructions or not give your instructions sufficiently in advance to allow for timely payment.
Any information you receive from us is provided for your convenience and is not guaranteed.

If the billed amount varies month-to-month and you have set up a recurring payment instruction, your
bill from Xcel Energy will set forth the payment owed each month and the bill will constitute notice of
the variable Online Bill Payment. You can enroll in email alert to inform you if a bill amount is greater
than your specified maximum amount (the "Maximum Amount"). You can also utilize one-time Online
Bill Payment. If your payment is less than the amount due, the unpaid amount will be added to your
next bill balance and late payment charges may occur where permitted under applicable laws and
regulations.

You can also pay your service bill online using your credit or debit card (a transaction fee applies). Our
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and (b) is using a Payment Account that Xcel Energy has reason to believe is invalid. Online Bill
Payments will be processed through the Automated Clearing House system or other electronic
funds transfer network.

10. Dishonor of a Payment

If for any reason, such as insufficient funds, incorrect account information, bank or Payment Account
closure or suspension or similar circumstances, your financial institution does not honor withdrawal
Instructions in connection with a payment, you agree that Xcel Energy can do any, or more than one
of, the following, as applicable:

Xcel Energy can repeat the payment withdrawal request as allowed by banking requirements, until
your bank funds the transfer request. However, Xcel Energy has no obligation to try debiting the
Payment Account more than once.

Xcel Energy can deactivate your access to eBill Payment so that you may no longer make payments
through eBill Payment or any other method within My Account.

Xcel Energy may use all legal remedies available to us to collect the amount due.

Xcel Energy will not be liable for late or cancelled payments or for any related costs, such as finance
charges, late payment fees or similar expenses you may incur as a result of your financial institution's
failure to honor instructions to make payments from your Payment Account, regardless of the reason
for your bank's refusal.

11. Your Obligation

You remain responsible for monitoring your use of eBill Payment and your Payment Account. You
agree to review and verify payments made through eBill Payment as often as may be necessary or
appropriate to ensure that all such payments are made in accordance with your instructions. You
must review those payments as they are reflected on My Account and on the statements for your
Payment Accounts, and inform Xcel Energy immediately if you believe that an error has occurred.

12. Account and History Information

You will be able to view your billing and payment history electronically at My Account by following the
instructions at the site. After your enrollment in eBill, you will be able to view and print an electronic
copy of your bills presented to you through eBill and/or through a third party vendor of Xcel Energy.
You should review your payment history regularly to preserve your rights, including your right to
dispute transactions that you believe are unauthorized.

13. Authorized and Unauthorized Use
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If you permit other persons to use eBill Payment or your password, you are responsible for any
transactions they authorize from your Payment Accounts. If you believe that your password has been
lost or stolen or that someone has used or may use eBill Payment to make an unauthorized transfer
or payment from your Payment Account using your password without your permission, notify Xcel
Energy Customer Service immediately using the contact information available at
www.xcelenergy.com.

14. In Case of Errors or Questions about a Payment

Xcel Energy is responsible for eBill Payment as described in these eBill Terms of Use and for
resolving any errors made by Xcel Energy.

We will not send you a periodic communication listing payments that you make using eBill Payment.
The payments will appear only on the statements issued by your bank or financial institution. SAVE
COPIES OF YOUR PAYMENT INSTRUCTIONS AND CHECK THEM AGAINST THE STATEMENT YOU
RECEIVE FROM YOUR BANK OR FINANCIAL INSTITUTION. If you have a question about one of
these payments, you think an entry on your Payment Account statement is wrong or if you need
more information about a payment initiated through eBill Payment, you must contact Xcel Energy
Customer Service as soon as you can. Xcel Energy will investigate the issue and communicate the
results to you.

15. In Case of Errors or Questions about Your Bill

If you think your bill is wrong, or if you need more information about a transaction on your bill, you
must notify Xcel Energy Customer Service as soon as possible using the contact information
available at www.xcelenergy.com.

16. Records

Xcel Energys records, kept in the regular course of business, shall be presumed to accurately reflect
the contents of your instructions and, in the absence of manifest error, will be binding and
conclusive.

17. Data Recording

The information and messages you enter for eBill Payment may be maintained as part of our records.
By using eBill Payment you consent to such data retention. Our use of your personal information
maintained in My Account will be in accordance with our privacy policy available at

www.xcelenergy.com.

18. Un-Enroliment of eBill and eBill Payment Service
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If you wish to un-enroll in eBill or eBill Payment, you can do so from My Account. You may also
contact Xcel Energy Customer Service using the contact information found at
www.xcelenergy.com.

Upon un-enrollment from eBill, you will no longer be able to access eBill Payment, and you will no
longer receive electronic bills through eBill. Your paper bill will resume and your past electronic bills
presented during eBill enrollment will be available electronically in the Bill History section of My
Account for viewing and printing. The cancellation of a specific eBill Payment during un-enrollment
depends upon the un-enrollment date and your billing cycle date.

Xcel Energy reserves the right to deactivate your access to My Account and terminate your access to
eBill Payment at any time with or without cause.

Scheduled payments in My Account prior to termination or un-enrollment will be treated as follows:

If your notice of termination to us is received after the Cutoff Time for the Payment Date, the
payment process for that payment will be completed, subject to the provisions of these eBill Terms
of Use.

If Xcel Energy receives your notice of termination before the Cutoff Time for the Payment Date, the
payment will not be made. If Xcel Energy decides to terminate your access to eBill Payment for
security reasons or if in our reasonable judgment Xcel Energy terminates your access to eBill
Payment to prevent the occurrence of fraud, no further Bill Payments will be made as of the date
Xcel Energy terminates your access. Any other termination by Xcel Energy will be subject to the
terms of Xcel Energys notice to you regarding such termination.

Any termination shall not affect your liability or obligations under these eBill Terms of Use that arose
prior to such termination.

19. Notices

You agree that by subscribing to eBill, all notices or other communications which Xcel Energy may be
required to give you arising from our obligations under these eBill and eBill Payment Terms of Use

may be sent to you electronicaty—to-any-electronic-mataddressyou-provde via the communication

method of your choosing (e.g., email and/or text message), or in any other manner permitted by law.

By checking on | Agree below, you indicate your acceptance of these eBill and eBill Payment Terms
of Use.

If you wish to un-enroll in eBill or eBill Payment, you can do so from My Account. You may also
contact Xcel Energy Customer Service using the contact information found at
www.xcelenergy.com.

https://myaccount.xcelenergy.com/oam/user/ebillDetails.req Page 8 of 8


226396
Line


My Account - eBill 6/29/17, 3:33 PM

@ xce’Energy" RESPONSIBLE BY NATURE®

XCEL ENERGYS eBILL AND eBILL PAYMENT TERMS OF USE
1. Introduction

CAREFULLY READ ALL OF THESE TERMS OF USE BEFORE PROCEEDING. IF YOU DO
NOT ACCEPT SUCH TERMS AND INDICATE YOUR ACCEPTANCE BELOW, THEN YOU
WILL NOT BE PERMITTED TO USE eBILL AND/OR eBILL PAYMENT, BUT YOU WILL
CONTINUE TO RECEIVE YOUR BILLING INFORMATION AND OBTAIN SERVICES AND
INFORMATION RELATED TO YOUR ACCOUNT BY MAIL (AND PHONE, IF AVAILABLE)
AND THROUGH MY ACCOUNT. YOU ALSO HAVE OTHER OPTIONS FOR MAKING
PAYMENT.

BY CHECKING THE | AGREE BOX BELOW, YOU AGREE TO BE BOUND BY THESE
TERMS OF USE. YOU AGREE THAT XCEL ENERGY MAY MAKE AGREEMENTS WITH
YOU BY ELECTRONIC MEANS AND THAT SUCH AGREEMENTS HAVE THE SAME LEGAL
EFFECT AS AGREEMENTS ENTERED INTO ON PAPER, AND ARE AUTHENTIC AND
VALID. PLEASE KEEP A COPY OF THESE TERMS OF USE FOR YOUR RECORDS.

Xcel Energy has made available to you online billing that allows you to view, print and save copies of
your bills electronically after enrollment in the service (eBill) and online bill payment that allows you to
pay your Xcel Energy bills over the Internet (eBill Payment). These services are in addition to the
other online account management services made available to you under My Account. Your use of
eBill and eBill Payment is governed by these terms of use (the eBill Terms of Use) and the terms and
conditions covering My Account, which can be found at www.xcelenergy.com. The terms of the
My Account Agreement are incorporated herein by this reference. |f you currently participate in the
Online View & Pay program (OVP), you can enroll in eBill, and future bills will be available from the
My Account site, and/or through a third party vendor of Xcel Energy. After you enroll in eBill, you can
view and pay your bill at the My Account site.

Please check the My Account Agreement and these eBill Terms of Use frequently, as Xcel Energy
may from time to time unilaterally amend these eBill Terms of Use by posting revised language on
this web site. The most up-to-date version of these eBill Terms of Use will always be available for
your review on this web site. Amendments will become effective at the time they are posted on this
web site, and your continued use of the eBill or eBill Payment after amendments are posted will
constitute your acceptance of such amendments.

2. Description of and Use of eBill and eBill Payment

Xcel Energy reserves the right to modify or discontinue any or all services or features of eBill and
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eBill Payment at any time without prior notice, or to offer specific programs only to customers
meeting applicable qualifications. Subject to satisfying the qualifications for a particular program, you
may elect to use one or more of the features available without being obligated to use them all.

eBill allows you to view, print and save copies of your bills electronically after your enrollment in eBill.
eBill Payment allows you to electronically pay your Xcel Energy bills over the Internet at My Account
on a one-time or recurring basis from a checking or other account that you designate (your Payment
Account).

As a user of My Account and eBill, you represent and warrant that you are an individual or represent
a business that has an existing account with Xcel Energy, and are able to access eBill or eBill
Payment by using your User ID and password to sign in to My Account. To the fullest extent
permitted by law, you are responsible for any payments made to Xcel Energy via eBill using your
Payment Account. You agree not to use eBill or eBill Payment in any manner that is illegal or that
infringes on the rights of others. You may not resell or make any commercial use of eBill or eBill
Payment without Xcel Energys prior written consent.

3. Enrollment

If you are a residential or business customer of Xcel Energy and your account is eligible for eBill, you
can enroll in eBill from the My Account site. If you have more than one service address associated
with your Xcel Energy service account, you must contact Xcel Energy Customer Service (contact
information is available at www.xcelenergy.com) to synchronize your service addresses prior to
enrolling in eBill. When you enroll in eBill, YOU WILL NO LONGER GET A PAPER BILL. If you are an
existing Online View & Pay customer, your future electronic bills may be sent to a web site
maintained by a third party vendor of Xcel Energy and you may be required to view your bills through
such web site.

To enroll in eBill Payment, you must provide such information as may be requested by us to
determine your eligibility, including without limitation, your Payment Account number. Xcel Energy
may refuse to provide eBill Payment to anyone, at any time, in our sole discretion. Xcel Energy may
also de-enroll any user at any time in our sole discretion, and Xcel Energy will notify you by mail or
electronic mail using your current billing or email address on file.

4. Changes to Information; Fees; Rejected Payments

As a My Account user, it is your responsibility to ensure that the contact and other required
information in your user profile is current and accurate, and updated promptly if necessary, including
your name, address, phone number and email address. Similarly, changes with regard to your bank or
Payment Account must also be updated. Failing to do so may result in our continued use of old
information. Xcel Energy will not be responsible for any mail forwarded by us to your old mailing or e-
mail address before you have provided us with the updated information, nor will Xcel Energy be
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payment partner can accept your payment any time and will post it to your Xcel Energy account by
the end of the next business day. You may want to check if your credit/debit card payments are
subject to individual transaction and daily limitations set by your bank and/or credit/debit card
provider. Our credQOur credit/debit card pait/debit card payment partner accepts most
major credyment partner accepts most major credit/debit cards andit/debit cards and a
transacta transaction fion fee applee applies. Pies. Paayment byment by credy credit or
debit card is not ait or debit card is not avvailable in some states.ailable in some states.

Any change you make to your My Account preferences after a bill has been issued to you will be
effective in the next billing cycle. However, you may update your Payment Account information at any
time prior to initiating a payment. You must submit your instructions only through My Account,
including but not limited to payment instructions, so that they are received no later than the Cutoff
Time in order to have them considered entered on that particular Business Day. YOUR INSTRUCTION
SHOULD BE ENTERED BY THE CUTOFF TIME ON THE DUE DATE TO ENSURE THAT THERE IS
ENOUGH TIME FOR XCEL ENERGY TO POST THE PAYMENT TO YOUR ACCOUNT AND SUBMIT
THE ELECTRONIC DEBIT TO THE PAYMENT ACCOUNT.

8. Canceling or Stopping Payments

You may cancel a scheduled Online Bill Payment that has not yet been processed at any time before
the Cutoff Time for the scheduled Payment Date by (1) accessing the payment information found in
My Account, or (2) by contacting Xcel Energy Customer Service (contact information available at
www.xcelenergy.com).

9. Payment Account

In order to pay any of your bills online, the Payment Account from which you want to make payments
must be entered into My Account. By entering information for the Payment Account into eBill
Payment through My Account, you are authorizing Xcel Energy to initiate electronic debits to the
Payment Account.

Xcel Energy is responsible for the timely and accurate processing of payment withdrawal requests to
your bank or financial institution on your behalf following your instructions. You are responsible for the
accuracy of your instructions and Payment Account information. Xcel Energy will not be liable for
payments Xcel Energy makes or fails to make as a result of erroneous instructions or information.

It is your responsibility to have sufficient available funds in your Payment Account on the Payment
Date for payments you schedule. Notwithstanding any instructions from you, Xcel Energy is under no
obligation to process any payment on your behalf that: (1) exceeds the available funds in your
Payment Account, as determined by your financial institution; (2) is not in accordance with the
provisions of these eBill Terms of Use; (3) Xcel Energy has reason to believe may not be authorized
by you; (4) would violate any law or regulation applicable to eBill Payment or your financial institution;
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and (b) is using a Payment Account that Xcel Energy has reason to believe is invalid. Online Bill
Payments will be processed through the Automated Clearing House system or other electronic
funds transfer network.

10. Dishonor of a Payment

If for any reason, such as insufficient funds, incorrect account information, bank or Payment Account
closure or suspension or similar circumstances, your financial institution does not honor withdrawal
Instructions in connection with a payment, you agree that Xcel Energy can do any, or more than one
of, the following, as applicable:

Xcel Energy can repeat the payment withdrawal request as allowed by banking requirements, until
your bank funds the transfer request. However, Xcel Energy has no obligation to try debiting the
Payment Account more than once.

Xcel Energy can deactivate your access to eBill Payment so that you may no longer make payments
through eBill Payment or any other method within My Account.

Xcel Energy may use all legal remedies available to us to collect the amount due.

Xcel Energy will not be liable for late or cancelled payments or for any related costs, such as finance
charges, late payment fees or similar expenses you may incur as a result of your financial institution's
failure to honor instructions to make payments from your Payment Account, regardless of the reason
for your bank's refusal.

11. Your Obligation

You remain responsible for monitoring your use of eBill Payment and your Payment Account. You
agree to review and verify payments made through eBill Payment as often as may be necessary or
appropriate to ensure that all such payments are made in accordance with your instructions. You
must review those payments as they are reflected on My Account and on the statements for your
Payment Accounts, and inform Xcel Energy immediately if you believe that an error has occurred.

12. Account and History Information

You will be able to view your billing and payment history electronically at My Account by following the
instructions at the site. After your enrollment in eBill, you will be able to view and print an electronic
copy of your bills presented to you through eBill and/or through a third party vendor of Xcel Energy.
You should review your payment history regularly to preserve your rights, including your right to
dispute transactions that you believe are unauthorized.

13. Authorized and Unauthorized Use

https://myaccount.xcelenergy.com/oam/user/ebillDetails.req Page 6 of 8



My Account - eBill 6/29/17, 3:33 PM

If you permit other persons to use eBill Payment or your password, you are responsible for any
transactions they authorize from your Payment Accounts. If you believe that your password has been
lost or stolen or that someone has used or may use eBill Payment to make an unauthorized transfer
or payment from your Payment Account using your password without your permission, notify Xcel
Energy Customer Service immediately using the contact information available at
www.xcelenergy.com.

14. In Case of Errors or Questions about a Payment

Xcel Energy is responsible for eBill Payment as described in these eBill Terms of Use and for
resolving any errors made by Xcel Energy.

We will not send you a periodic communication listing payments that you make using eBill Payment.
The payments will appear only on the statements issued by your bank or financial institution. SAVE
COPIES OF YOUR PAYMENT INSTRUCTIONS AND CHECK THEM AGAINST THE STATEMENT YOU
RECEIVE FROM YOUR BANK OR FINANCIAL INSTITUTION. If you have a question about one of
these payments, you think an entry on your Payment Account statement is wrong or if you need
more information about a payment initiated through eBill Payment, you must contact Xcel Energy
Customer Service as soon as you can. Xcel Energy will investigate the issue and communicate the
results to you.

15. In Case of Errors or Questions about Your Bill

If you think your bill is wrong, or if you need more information about a transaction on your bill, you
must notify Xcel Energy Customer Service as soon as possible using the contact information
available at www.xcelenergy.com.

16. Records

Xcel Energys records, kept in the regular course of business, shall be presumed to accurately reflect
the contents of your instructions and, in the absence of manifest error, will be binding and
conclusive.

17. Data Recording

The information and messages you enter for eBill Payment may be maintained as part of our records.
By using eBill Payment you consent to such data retention. Our use of your personal information
maintained in My Account will be in accordance with our privacy policy available at

www.xcelenergy.com.

18. Un-Enroliment of eBill and eBill Payment Service

https://myaccount.xcelenergy.com/oam/user/ebillDetails.req Page 7 of 8
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If you wish to un-enroll in eBill or eBill Payment, you can do so from My Account. You may also
contact Xcel Energy Customer Service using the contact information found at
www.xcelenergy.com.

Upon un-enrollment from eBill, you will no longer be able to access eBill Payment, and you will no
longer receive electronic bills through eBill. Your paper bill will resume and your past electronic bills
presented during eBill enrollment will be available electronically in the Bill History section of My
Account for viewing and printing. The cancellation of a specific eBill Payment during un-enrollment
depends upon the un-enrollment date and your billing cycle date.

Xcel Energy reserves the right to deactivate your access to My Account and terminate your access to
eBill Payment at any time with or without cause.

Scheduled payments in My Account prior to termination or un-enrollment will be treated as follows:

If your notice of termination to us is received after the Cutoff Time for the Payment Date, the
payment process for that payment will be completed, subject to the provisions of these eBill Terms
of Use.

If Xcel Energy receives your notice of termination before the Cutoff Time for the Payment Date, the
payment will not be made. If Xcel Energy decides to terminate your access to eBill Payment for
security reasons or if in our reasonable judgment Xcel Energy terminates your access to eBill
Payment to prevent the occurrence of fraud, no further Bill Payments will be made as of the date
Xcel Energy terminates your access. Any other termination by Xcel Energy will be subject to the
terms of Xcel Energys notice to you regarding such termination.

Any termination shall not affect your liability or obligations under these eBill Terms of Use that arose
prior to such termination.

19. Notices

You agree that by subscribing to eBill, all notices or other communications which Xcel Energy may
be required to give you arising from our obligations under these eBill and eBill Payment Terms of
Use may be sent to you via the communication method of your choosing (e.g., email and/or text
message), or in any other manner permitted by law.

By checking on | Agree below, you indicate your acceptance of these eBill and eBill Payment Terms
of Use.

If you wish to un-enroll in eBill or eBill Payment, you can do so from My Account. You may also
contact Xcel Energy Customer Service using the contact information found at
www.xcelenergy.com.

https://myaccount.xcelenergy.com/oam/user/ebillDetails.req Page 8 of 8
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3. Enroliment

If ydy are a residential or business customer of Xosl Energy and your socount is efigible for =8ill, you can enrollin s&ill
Trom e My Account sibs. If you hase more than one servics addness associsted with your Xos Energy servios agOount,
¥Ou musk contact Xoel Energy Customer Sarvice [contact informetion is svailabie at wew_xcelenengy.com) to
synchroniDs your serdice addressas prior to snrolling in =Bill. When you snroll in =Eill, YOU WILL MO LONGER GET 4
PAFER EILL. Wyou are an existing Online View & Fay customer, your fubure slectronic bills may be ssnt by/s web st
meintained by Wthird party vendor of Xoe| Epsney and you may be required to view your bills throwsh s6ch we site.

T anirodl in a8ill Payxpent, you must provice such information as misy be reguested by us ta dekerpdine your eligisility,
including without Emitstion, your Paymient Account rumber. Xoel Erergy may refuse to provide £3ill Paymient to
sriyone, At sny time, in 0Ny sode disoration. Xoed Energy may slso de-=nrodl any user at sny timg in our sole disoration,
srd Xzl Energy will nodify pou by misil or electronic mail using your cunrent billing or =mail dddress on fik.

4. Changes to Information; Feesy Rejected Payments

A5 m My Account user, it is your respdgsioility to =nsure that the contact and othiey/ reguired information in your user
profile is current and acourste, snd upcyted promtly i necessary, induding yodr namie, address, phone number and
ermisil addness. Similarky, charges with regard to your bank or Payment Accoudt must slso be updated. Failing to do so
meary result in cur continued wse of oid infartRation. Xcel Erergy will not & ponsibie for ary mail forwsrded by us o
your old msiling or a-mail address bafore you hve provided us with the Apdeted information, nor will Xcel Energy e
responsible for problems that misy srise i you chynge your bark or Pgfment Aocownt and do mot proside us with the
updated information. Chenges can be msde sither\ithin My Accoypfit senvios or by contacting ¥Xcel Enenmy’s Customer
Service using the contsct informiation found at www xgelenergy0m. If you heve seb up recunming peyments o eocur
mutoem atically according to & specified frequency, these daymepis will continue to be processed against your current
banlking informetion on file until your change notice kas bagy' receined and processed by Xoed Energy. Ore-time

V4

pRyRERS you have inftated will also b= processed agai dur ourrent bankdng informetion on file.

Although Xcel Erenmy will mot changme & fee for your pgrtidpation iNthis online program, you are solely responsible for
the acoursny of your current banking information ap@ for payment & any fess or charges impased om you by your bank
or financial institution a5 a result of your particpation in My Acoount, &8ill, or =Bill Payment However, if your payment
is ever rejected, Xosl Energy will pass through % you ary charges assesseq against Xo=| Energy for such rejection, and
will charge you a returned check fes ar othey//payment rejection fize on youR pext Xoel Erenmy bill, where such changes
are permitted by the applicabie repulatiopd in your state. Information regaroNgg such fees and late charges is availabls
st www_ kCelenergy.com. ‘Where permjted by appicabdes kvw or regulation, Xos\Energy also reserves the right to
terminate your participation in My Ap€ount, eEill and for eEill Fayment if your paydwent is reject=d more than once
within amy consecutive 12-month péricd. Additionally, you are responsitle for any Insgrnet servios fees that may be
aszessed by your telephone andjdr Intermet service provider.

5. =Bill =nd Motice of Electrghnic Pressntment

By registering for =Bill jf My Account, you will receive email notifications through e8ill when youX Xoel Energy bill is
ispued. Thess “bill repdy” notifications will b= sent to the &mail address you provided to Xcel Energy, Because these and
some other transzztion notices are being given pursusnt to the agresment between you ard Xoel EnSQEy, you may mat
“opt-out”™ from gOmmunications related to My Account. You miay Sign in just to view your electronic bill \githout making
5 payment Aplother cption is to Sign in and view your bill online using =Bill, and then pay your bill electroaNgally through
your PaymgAt Account. Other payment options may also become awvailanle through My Account or elsewhele at

WL CSEENENTy.com. Dnoe you sign up for eBill, you will no longer receive Kozl Energy bills through the mail

Wiewing the slectronic bill summary information provided in eBill does not autometically pay the bill electronically ham
yoilr Peyment Accownt. You may pay your bill electronically by initiating & payment instruction thnough =Bill Fayment.

2
(Continued on Sheet No. 7-71)
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3. Enrcliment

I wou ara 3 reskdaniial or DUsiness Gustamear of 2ol Enargy and wour 3cooum. ks Slqiia for 25, vou can annall in a5l
fam e My Accoum sha. Ifvou have mare han an2 sanvica addrass assodiaied wilh wour Xoal Enangy sanvice accoumt,
wou mustcamact Xoal Enarqy Cusiomar Sandica {cantact informatian ks avallabis 3l www.xcaleanargy.comiio
Synchnoniza your sanica addrassas prikar 1o annoling In 258 Wihan you annoll IS5, YOU WILL NOLONGER GETA
AAPER BILL Hwou ara an sxdsing Onlina View & Pay cusiamar, your fuiure Slaciranic Dills may be sl foa wab she
maimiainad by 3 fird party vandar of 4ol Enargy and you may b2 raquirad io viaw wour bills Tnguqh such wal sha.

Taanrall in =5l Fayman, vwou must provide such INFNmaian 35 may b2 raquesiad Dyus 10 dsianmine wour <g iy,
Inceuding. 'withoul Imiitstion, wour Paymeant Acooum numibar. Xoal Bnangy may refuse io provide a5l Pavmant 10
aoyaoa, 3lamy ima, inow sale decraiian. ol Enargy may 3is0 de-anrdll amy usar Al any Bme in our sale disaragian
and Xl Enargy willnalify wou by mallar slacironic mall using your cunram biling or amall addrass an fils.

4 Changestoinformation; Feas; Rajactad Paymanta

As 3 My Accoum usar, Ais wour respansiniity 10 ansura gl e comacl and oivar raquirad infrmaian inyour usar
Eoumram and acouraie, and updaiad pramglly iinecassary, Induding vour name, 3ddrass, phana numdar and

amall 3ddrass. Smilarky, changas Wit raqandio your bans or Paymeam Accoum miusi aiso beupdsiad. Faling i0da 50
Ry racuit in our cominued use of ok imfarmaiian. o2l Enargy 'willndl b2 recponciis for amy mall farwarded v us 12
Wour.Jkd maling or 2 mall 3ddrass bafre wou hawa provided us with 2 updaled Wmionmation, nor 'will Xoal Enangy b2
[ecanaie. for protiams T3l may arkse ITvou cnang e wour Bank o Paymam ACCoum and Janal prowide us Wilh e
undaiad mionmaion. Changas can b2 made afihar wilhin My Accoum sandica or Dy contacing Xoal Enangy's Cusiomsar
Sarvica using e camiac] Imarmatan found 3 ww w. XCalean argy. ¢omL I you Naes 51 uD rScuming pIvmans 10 0cor
Suiznaically. 3ccording 103 spacifiad frequancy, These paymants Wil cominue 10 ba procassad 3qainst wour ounram
baniing. bmionmaiian an k2 unil your changa nolica has bean racaivad and procassad by Xoal Enangy. Ona- ma
pavmanis. you naea infligiad willaiso e processad aganst your ounrani Danicing  bmionmaiion an filia.

Alnough Xod Enargy willngl charg 2 3 122 for your paricipaiian in s onilina roqram, you ana sakdly responcisia for
B2 300Urasy ol vour GUITS Ianking MTRNmaan and for pavman of any 1225 OF changes Impasad on ol Oy Wour Bane
o fnancial InsTUBaN 35 3 resull OF Your pariapatian in My Accoun, =5, or 25l Paymanl. Howsawiar, I your pIymean
lmavar ralaciad, ¥oal Enangy willpass Twouqh 10 vou any changes 3ssassad 3qainst Xoal Enang y for such ralaciian, and
W CNarga you arsumad Chack f2a o ginar paymean reiaciian 122 on your nexd o3 Enangy Dill, winara such dnangss
araparmitiad by he appiicatia requistians Inyour sigie. Imfonmalion raganding such 1235 and I3l charqes ks avallabia
3 www.xtalanargy.com.\Whanapanmitiad by 3pplicabia 3w or raquiaiion, Xoal Enanqy alsg rasareas ha nighl io
i=mdnala your parlcdpatian in My Account, a5l andiar a5l Pagmeant i vour pFymean ks raiaciad mare an ance
WERRD 3y CONSACUTNE T-MOMN pariad. Addianally, wou ara respansiia I 3y Imamnat sandics 235 Tl may b2
assas5ad Dyyour iEaphona and'or imamna sarvicapravidar

5 aBlil and Hotlcaof Elactronic Presantmant

By ragqisiaring for 25 n My Accoum, mﬂmmmmm Twougn a5l whan your Xoal
Enarqy bl iskss noxEs. These Dllresdy noilcatons willne sam
hmmmmwmhm EIHQFQIE_MLEJL&:JH_M_.JHJ:DJIDH_
reooive XMool Eneray Dills rguah e mal Because Mese and &ame TN Tansachan nHcas are baing qivan pursuan
ama a:rearmnemam '|.'t:I.|a'llu:'lil::\EIEI'IE'I:n.I mmmwmmmmamuwm

¥ = medaed 50 A ACToinT Yiou may shqn in just o visw your alacironic Dl
'ﬁ'tlnﬂnmuapamm mmhhmnmmmmum using 25, and Than pay vour ol
diactronically Through wour Paymanl Accounl Ofhar pIyman aplians may aisabacoms Fvallabie Trough My Accoun o
dsawhara 3l www.xcelanergy.com. Soce oy sionun Sor gS won will no lonoar racalva Xoal Snargy Dl
Erough e mall

Wiswing The slaciranic bl sumimary imfarmalian provided in 258 doas nol aulomatically pay The bl skaciranically fram
WO Paymam ACCOUNL You M3y pay vour Dill Saciranically by INfiSing 3 paymean srucian Twough S5l Paymsanl
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ill b avmilabie sbsctromically in the: Bill History section of &y Acoount for viewing and printing. The canceliation of p
specific egill Payment dunng ur-enroliment depands upon the un-=nroliment dete snd your Biling oyde date.

¥icel Eherpy ressrvss the right to desctivete your scosss o My Aocount and terminste your acoess to e8ill Payfment st
any timeNgith or without ause.

Scheduled paymants in My &ocownk prior to termination or un-enroliment will be trested &5 follows:

If your rotice of tekgination to us is received after the CutofT Time for the Payment Dabe, the payment process for that
paymient will be comisdeted, subjact to the provisions of thess =Bill Terms of Use.

I Xoel Energy receses yol rotice of tarmination bafors the Cutoff Time for the Paymien/Oate, the payment will not be
meaade. |f ¥cel Enengy deddeND terminate your acoess to =8ill Payment for security reszons or if in cur reasonabls
judgment Xcel Energy terminetes your access to 2Bill Fayment to prevent the oocurmgfoe of fraud, no further Bill
Payments will b= made a5 of the Sgbe KXozl Energy terminstes your acozss. Ay otfyér termination oy Xo=l Energy will be
suibject to the terms of Xcel Energy s motics to you regarding such termination.

&ny terminstion shall not afect your E2d{ity or obligations under these eEifl Terms of Use that arose prioe to such
termination

19, Notices
Yo agree that by subscribing to =Bill, all notices or other compunications which Kol Ernergy may be reguired to ghe
yOu anising from our coliggtions under thess =Bill ard 2gill Efyment Terms of Use may be sant to you sl=cronioally to

anvy electronic mail address you provide or in sny other mgnner permitted oy .

By checking on *1 Agree” bedow, you indicate your aczéptance yf these eBill and «8ill Payment Terms of Use.

| Date Filed: = 6+-13-1507-14-17 By: Christopher B. Clark Effective Date:
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will be available electronically in the Bill History section of My Accownt for viewing and printing. The cancellation of a
specific eBill Payment during un-enroliment depends upon the un-enroliment date and your billing cycle date.

Yol Energy reserves the right to deactivate your access to My Account and terminate your access to eBill Payment at
aptime with or without cause.

Scheduled payments in My Account prior to termination or un-enroliment will be treated as follows:

If your notice of termination to us is received after the Cutoff Time for the Payment Date, the payment process for that
payment will b2 completed, subject to the provisions of these eBill Brms of Use.

If Xicel Emergy receives youwr notice of termination before the Cutoff Time for the Payment Date, the payment will not be
magde. If Xoel Energy decides to terminste your access to eBill Payment for secuwrity reasons or if in owr reasonsble
judgment Xcel Energy terminates your access to Bill Paymeant to prevent the cocumence of frawd, no further Bill
Payments will be made as of the date Xcel Energy terminates your access. Any other termination by Xcel Energy will be
suhgect to the terms of Xcel Energy’s notice to you regarding swch termination.

Any termination shall not affect your liability or obligations under these eBill Brms of Use that arose prior to such
ination.

18. Notices

You agree that by subscribing to eBill, all notices or other communications which Xcel Energy may be reguired to give
ypug anising from owr obligations under these eBill and eBill Payment Terms of Use may be sent to you aleciscaicaly to

any elgcironic mal addrass you provide yia the communication method of |

S Ol O VO CRCOS N

(e.g.. emal and'or text

message], of in any other manner permitted by L.

By checking on | Agree below, you indicate your accepance of these 2Bill and eBill Payment Brms of Use.

010
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3 Enrcliment

Hwou are 3 reskiantial ar business custamar of Kol Enarqy and wour account ks <liqinia fraSil, wou can anrall bn <5l
Iz ha MyAccoun sha. ITyou Eve mara Tan ane sandos addrass 3ssodaiad wilh wour Xosl Enargy sandioa 3c0oum,
¥ must camac Xod Enangy Customear Sanvica (oamact infrmatian ks avallabla 3l ww w.xcalenergy.com)ia
SHICIOnEa. vour sanvice 3ddressas rkar 10 anngiling In 25 VWihan wou anrall ina5m, YOU WILL NOLONGER GETA
RAPER BILL you ara an odstng Cnilinag 'iew & Pay cusiomar, your fulura slacinonic [Dilks may ba sanl fo 3 wab shia
mainisingd v 3 Tind parly vendar of Xoal Enangy and vou may ba raquirad 1 view vour bills Trough such wal shis.

To-anroll in 258 Paymeant, you mus] prowide such infrmalian 3s may b2 requesiad byus 1o detamming your il Ibillty,
Inchudding. withoul Iimiitalion, wour Paymean Acoounl numbar, Xod Enangy may rafusa io prowide a5l Paymeant 1o
aoyana, 3l any Bma, Inour sala disoralion. Xoal Enanqy may aiso de-anrall any usar 31 any Bme in our sk disoratian
and Xod Enangy willnalify vou oy mallor slacinonic mall using vour curran biling or amall 3ddrass on s,

4 Changestoinformation; Fess; Rejactad Payments

As 3 My Accoun usar, His your respansinility o ansura Thal e canmtacl and othar raquirad monmaian inyour usar
Eouram and acouraie, and updsiad promiolly necessary, Induding your nams, addrass, phang numibar and

amall 3ddrass. Smilary, dnangas With reqand 10 wour 0ank or Paymsan ACCoUm mast 350 e updsiad.  Falng 12490 50
Iy rasui in our caminued  use of okl informatian. Kol Enargy willnal b2 respanciibis for amy mall fonwardad oy us o
¥our- 0kl mailiing or & mall 3ddress bafore you hawe provided us with e updaied Iinfonmalian, nor will o2l Enargy ba
recponaiia f probiams Tl may alksa Hyou change vour bank o Paymant Accoum and danal prawide us 'with Tha
updaiad mormation. Changes Can b2 made aithar within My Accoum sanvica oF Iy Ccamaciing Mol Enangys. Customar
Banvica LEing e oonacl imormaian found 31 wWw w.XCalanar g y. com. i you Ravs 531 up raouming paymants 10 0cow
Suiomatcaly. 3ccording 103 spedifad fraquency, Tesa paymams willconinue 13 D2 processad aqainst wour cunram
baniing. ormaion on 12wl your Chang 2 nolioa N3s Dean racaived and mrocessad v Xod Enangy. On2- Bmea
pavmanis. vou Nave inilaied will 30 b2 procassad 3qains! wour curram banidng informatian an fla.

Afnauqn Xos Enangy willndl charg 2 3 122 1 your paricipaian in is aniine praqram, you ars sy responsiia iy
&2 acouracy of wour curranl banidng mformaiian and for pavmeam of any #2as or dharges Imposad an wou by wour bank
arfnancial insTulan 3s 3 resull of wour paricipatian in My Accoum, 25, or 25l Pavmanl. Howavar, I wour pavimsan
ks avar rafaciad, Nod Enargy willpass through o wou any chargas assassad aqainst Xoal Enangy for such ralaciion, and
will charga wou 3 refumnad dheclt fea or oihar paymeant rfaciian 122 an vour nexd Xosl Enangy b, wihare such changes
e panmitiad by e appicabia raquisians i wour si3ie. INFEmaiian raganding such 123s and 132 dnarqas ks avallabis
A www.xcalaneargy.com. \Wharaparmitiad by applicatia law or requiaiian, Xoal Enangy 3isa resanvas the right ta
Emanaia your paricipaian in My Account, =5l and'ar 25l Pavmeanl. i wour pIviman. ks refaciad mara fan anca
wilhin amy consaoulive 2-manih parod. Addiionally, wou ana raspansiia for any imamal sandios faas il may ba
assassad oy wour iiaphane andior Imemat sanvicaprovidar.

5 aBlll and Hotlcs of Electronic Prasantmant

Sy ragisiaring for a5l In My Accourl, wou willracaiva amall a0 Bd massage noliications Through a5l whan your Xoal
Enangy bl lskssuad, depanding an e meinod of communicaian you chodsa. These billraady nolilcatians willpe sam
aMe amall 33drsss 0T hane UMD you prowidad 10 X0 Enangy. Oe vl SQnup 7 a5, you Wil nd kanqar
ragaive Mo [Enangy Dilks Trough e mall. Sacause Mess and same o ransaclion nolioss are baing glvan pursuan
faine aqreameani Detwaan wou and Kol Enangy, wou may nol ap-oul from amd communicaians raigiad 4o My Account
Yo may apt-oul fam Bl messaga communicaians Eiabd o My Accounl You may siqn in just o view your slacinonic bill,
withoul maidng 3 paymanl Anolhar aplian ks 10 siqnin and visw wour Dl aniine using =5, and han pay wour ol
Sacianicaly Twough your Paymant Accounl. Omner paymean oplions may 350 DRCome Fvaliatis Twrouqn My Accoum o
dzoghare 3l www.xcalanargy.com.

‘izwing e diacironic Dl summary imonmation prowided in a5l doss nol auiomaically pay e Dl Sacinonkcally fnom
¥OUL Payman ACcounl You may pay wour Dill slacinanically by infllsling 3 paymeant Instrucion through =58 Paymeanl
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specific eBill Payment during un-enrelimant depends wpon the un-enroliment date and your billing cycle date.

Xcel Energy reserves the right to deactivate your access to My Account and terminate your access to eBill Payment at
any. time with or without cause.

Scheduled payments in My Account prior to termination or un-enroliment will be treated as follows:

If your notice of termination to us is received after the Cutoff Time for the Payment Diate, the payment process for that
payment will be completed, subject to the provisions of these eBill Brms of Use.

If ¥cel Energy receives youwr notice of termination before the Cutoff Time for the Payment Date, the payment will not be
made. I Xcel Enargy decides to terminate your access to eBill Payment for security reasons or if in owr reasonable
judgment ¥cel Energy terminates youwr access to eBill Payment to prevent the occumence of frawd, no further Bill
Payments will b2 made as of the date Xcel Energy terminates your saccess. Any other termination by Xcel Energy will be
sybjest to the terms of Xoel Energy’s notice to you regarding sech termination.

Any termination shall not affect your liability or obligations under these eBill Brms of Use that arese prior to such
ermination.

18. Notices
You agree that by subscribing to eBill, all notices or other communications which Xcel Energy may be required to give
you arising from owr obligations under these eBill and eBill Payment Terms of Use may be sent to you via the communication C

method of your choosing {2.g., email andlor text message), or in any other manner permitted by law. C

By checking on | Agree below, you indicate your acceptance of these 2Bill and =Bill Payment TBrms of Use.

Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No.  E,G002/M-17- Order Date:
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

eBILL and eBILL PAYMENT TERMS OF USE Section No. 7
(Continued) 1st2nd Revised Sheet No. 51
3. Enroliment

If wgu are a residential or business customer of Xoel Energy and your scoount is eligible for 8ill, you can enrollin g2l
Trom\the My Account site. If you hase more than one service address associsted with your Xo=l Energy service agCount,
you MmOt contact Xoel Energy Customer Sarvice [contact information is availabie at wew acelenengy.com) o
synchronixe your serice addresses prior to enrolling in eBill. When you enroll in eBill, ¥OU WILL MO LONGER GET A
PAFER EILL.\If yoou are an existing Snline View & Fay customer, your future electronic bills may be sent t2's web st
maintained by\s third party vendor of Xoel Enengy and you may be required to view your bills throwgh zich web site.

To enrodl in eSill PaYnent, you must provide such information as miay be reguested by us to dekepfine your eliginility,
including without Emigtion, your Payment Account rumber. Xcel Energy may refuse to provide/z8ill Payment to
arvpome, ok any time, in byr sole disoretion. Xoed Emergy may also de-=nrodl amy user akany kg in our sole disoretion,
amd Xzl Energy will nodifyyou by mail or electronic mail wsing your cunrent billing or =majyaddress on fik.

4. Changes to Information; Feex; Rejected Payments

&5 8 My Aocount user, it is your respsnsitility to =nsure that the contact and otfy4r reguired information in your user
profile is current and acourate, and updated promgotly if necessary, induding yéur name, address, phone number and
emiail address. Similarky, charges with repard to your bank or Payment Accg/dnt mus also be updated. Failing to do so
meay result in cur continued wse of oid infongation. Xoel Erergy will rot £ responsibie for ary mail forwarded oy us to
your old mailing or e-mail sddress before youRaee provided us with th4 updeted information, nor will Kcel Erergy be
responsible for problems that may arise i you chgnge your bank or pAyment Account and do kot proside us with the
updated information. Chenges can be msde sitheNgithin My Accgunt senvios or by contacting Xcel Enenmy's Custamer
Service using the contsct informiation found at www xCelenergy/com. If you heve seb Up recunming peyments to eocur
sutomatically according to & spacified frequency, these RaymARts will continue to be prooessed against your current
banlding informetion on file until your change notice has bién received and processed by Xoel Energy. Ore-time
paymients you have inibated will also b= processed agaipét ysur currenk banking informstion on file.

AMhough Xcel Erenmy will pot chanse & fee for your garticpation INthis ondine program, you are solely responsble for
the acourscy of your curment banking informaticy/snd for payment o any fees or dharges imposed o you by your bank
or finarcial instkution a5 & result of your pastigostion in My Sccownt, Mgill, or =Bill Payment. However, if your payment
is ever rejected, Kosl Energy will pass through to you any charges assessed agpinst Kozl Energy far such rejection, and
will charze you a retummied cheack fee or obfesr peymeent rejection fee on youR pext Kool Ersnzy bill, where sudh chanzss
sre parmitted by the spplicable remulslAns in your state. Informaticn regarciqg such fees and lste chsrges is availabie
st Www_KCElenargy.com. Whars pepfmitted by spplcabls bvw or regulation, XosNEnergy slso reserves the right to
terminste your participation in My/Account, =Eill andfor eEill Faymant if your pey™nant is rejectsd more than once
within amny consecutive 12-monj#l period. Additionally, you ans respansitle for any Inhermet servios fees that may be
aspesoed by your telephone aridfor Intermet service provider.

5. =Bill and Notice of Elgctromic Presentment

By registering for =gl in My Account, you will receive emsil nodifications through =8ill when yo wl Epxrey bill is
issued. Thess “bif ready” notifications will b= sent to the =mail address you provided to ¥oel Energy\ Because these and
some other trpfdsaction notices are being given pursusnt to the agresment between you and Xzl EneNgy, you may ot
“opt-out” frgm communications relsted to My Account. You misy Sign in just to view your electronic bill, Wikhout making
8 paymeny. Another option is to sign in and view your bill oniine using =Bill, and then pay your bill sl=ctronigadly through
your Pggdment Account. Dther payment opticns may also become svailable through My Account or elsewhensat

W/ NCeienergy.com. Onoe you sign up for eBill, you will no longer receive Xozl Energy bills through the mail.

iewing the slectronic bill Tammary information provided in eBill does not utomatically pay the bill electromically T
your Payment Accownt. You may pay your bill electronically by initiating & payment instruction through =Bill Fayment.

2
(Continued on Sheet No. 7-52)

| Date Filed:  64-43-1507-14-17 By: Christopher B. Clark Effective Date: 022715

President ,Northern States Power Company, a Minnesota corporation
| Docket No. E,G002/M-15-4317- Order Date: 02-27-15



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

eBILL and eBILL PAYMENT TERMS OF USE Section No. 7
(Continued) 1st2nd Revised Sheet No. 51

3. Enrollment

If you are a residential or business customer of Xoel Enerngy and your account is eligible for 2Bill, you can enrall in eBill
from.the My Account site. If you have more than one service address associated with your Xoel Energy service account,
oy must contact Xoel Energy Customer Service (contactinformation is available at www. xcelenergy. com) to
synchronize your senvice addresses prior to enrcliing in eBill. When you enrcll in 28ill, ¥OU WILL NO LONGER GET A
PAPER BILL. If you are an existing Online View & Pay customer, youwr future electronic bills may be sent to a web site
maintained by a third party vendor of Xcel Energy and you may be required to view your bills through such web site.

To enrcll in eBill Payment, you must provide swch information 35 may be requested by us to determine your ligibility,
including without limitation, your Payment Account number. Xcel Enengy may refuse to provide eBill Payment to
anyone, at any time, in owr sole discretion. Xcel Energy may also de-enroll any wser at any time in our sole discretion
and. ¥c=l Energy will notify you by mail or electronic mail using your curent billing or email address on file.

4. Chanpestolnformation; Fees; Rejected Payments

As a My Accowunt user, it is your responsibility to ensure that the contact and other required inform ation in yowr user
5. current and accurate, and updated promptly if necessary, incleding your name, address, phone number and

email address. Similarly, changes with regard to your bank or Payment Account mustalso be updated. Failing to do so
may result in our continued use of old information. Xcel Energy will not be responsible for any mail forararded by us to
ywou old mailing or e~ mail address before you have provided us with the updated information, nor will Xcel Energy be
[esponsible for problems that may arise if you change your bank or Payment Account and do not provide us with the
wpdated information. Changes can be made either within My Account service or by contacting Xoel Energy's Customer
Service using the contact information found 3t www. xcel energy.com. [fyou have sat up recurning payments to oocur
autpmatically. according to a specified frequency, these payments will continue to be processed against your curment
banking information on file wntil your change notice has been received and processed by Xoel Energy. One- time
payments you have initisted will also be processed against your cument banking information on file.

Although Xcel Enerngy will not charge a fee for your participation in this online program, you are solely responsible for
the accwracy of your current banking infermation and for payment of any fees or charges imposed on you by your bank
g financial institution as a result of your participation in My Account, eBill, or eBill Payment. However, if your payment
i5.ever rejected, Xoel Energy will pass through to you any charges assessed against Xoel Energy forsuch rejection, and
will charge you a returned check fes or other payment rejection fee an your next Xeel Energy bill, where such charges
are permitted by the applicable regulstions in your state. Information regarding such fees and lste charges is availsble
atwww. xcelenergy. com. Where permitted by applicable law or regulation, Xcel Energy also reserves the right to
termipate your participation in My Account, eBill and/or eBill Payment if your payment is rejected more than once
within any consecutive 12-month peried. Additionally, you are responsible for any Internet service fees that may be
assessed by your telephone and/or Intemet service provider.

5. eBill and Motice of Electronic Presentment

By registering for =Bill in My Account, you will receive email andior t=dmesssge notifications through eBill when youwr Xoel
Enerngy bill is issued, degending on the methed of communication yvou choose. These bill ready notifications. will be sent
to the email address andor phone number you provided to Xoel Energy. Once vou sgn up for =Bl you will no lenger
receive Xosl Ensergy bills through the mail. Because these and some other transaction notices are being given pursuant
to the agreement betwesn you and Xoel Enerngy, you may not “opt-out” from emal communications related to My Account.

LOLLEL
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You may optout fom Sed message communcsions  =Eed S0 My Account. You may signin just to view your electronic bill,
without making a payment. Another option is to sign in and view your bill anline using <Bill, and then pay your bill
electronically throwgh yowr Payment Account. Other payment options may also become available through My Account or
elsewhere at www. xcelenergy. com. Seeywcusign uodor 280 wouwdl no longar sacavs e Stange o

Wiewing the electronic bill summary information provided in 2Bill does not automatically pay the bill electronically from
ywou Payment Account. Y¥ou may pay vour bill electronically by initiafing a paymentinstruction through eBill Payment.

(Continued on Sheet No. 7-52)

| Date Filed:  64-43-1507-14-17 By: Christopher B. Clark Effective Date:

02-27-15
President ,Northern States Power Company, a Minnesota corporation
| Docket No. E,G002/M-15-4317- Order Date: 02-27-15
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Northern States Power Company, a Minnesota corporation PROPOSED

Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

eBILL and eBILL PAYMENT TERMS OF USE Section No.
(Continued) 1st2nd Revised Sheet No.

7
55

{|| b= avmilabie sbsctromically in the: Bill History section of My Acoount for viewing and printing. The cancellstion of g
speific egill Payment dunng ur-enroliment depands upon the un-=nroliment dete snd your Biling cyde dats.

¥icel Ensxry ressrvss thie right to desctivete your scosss o My Aocount and terminste your acoess to e8ill Paypdent st
mry ime wigh or without ause.

Scheduled payments in My &ocounk prior to termination or un-enroliment will be trested &5 follows:

If your rotice of termNpation to us is received after the CutodT Time for the Payment Dabe, the pagfent process for that
paymient will be compiated, subject to the provisions of thess =Bill Terms of Use.

I Xoel Energy receses your Rotice of tarmination bafors the Cutoff Time for the Paymient Pate, the payment will not be
meade. | ¥cel Enengy deddes titerminate your acoess to =8ill Payment for security ressgdhs or if in cur reasonabls
judgment Xcel Energy terminateiygour access to 2Bill Fayment to prevent the oocurrgréoe of fraud, no further Bill
Payments will b= made a5 of the dete KXozl Energy terminetes your acozss. Ay othgd termination oy Xo=l Energy will be
suibject to the terms of Xcoel Energy’s hgtics to you regarding such termination.

&ny terminstion shall not afect your Eanilky or obligations under these =B Terms of Use that arose prioe to such
termination

19. Notices
Yo agree that by subscribing to =Bill, all notices or o commydrications which Xcel Erergy may be reguired to give
yOu anising from our coliggtions under thess =Bill ard =BN| Fément Terms of Use may be sant to you sl=dronioally to

anvy electronic mail address youw provide or in sny other mafger permitted oy .

By checking on *1 Agree” bedow, you indicate your accpptance of\{hese eBill and 8ill Payment Terms of Use.

| Date Filed: = 6+-13-1507-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
| DocketNo.  E,G002/M-15-4317- Order Date:

022715

02-27-15
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Northern States Power Company, a Minnesota corporation PROPOSED

Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

eBILL and eBILL PAYMENT TERMS OF USE Section No.
(Continued) 1st2nd Revised Sheet No.

55

will be available electronically in the Bill History section of My Accownt for viewing and printing. The cancellation of a
specific eBill Payment during un-enroliment depends wpon the un-enroliment date and your billing cycle date.

Yol Energy reserves the right to deactivate your access to My Account and terminate your access to eBill Payment at
any. time with or without cause.

Scheduled payments in My Account prior to termination or un-enroliment will be treated as follows:

If your notice of termination to us is received after the Cutoff Time for the Payment Date, the payment process for that
psyment will be completed, subject to the provisions of these =Bill Brms of Us=.

If Xcel Energy receives your notice of termination before the Cutoff Time for the Payment Date, the payment will not be
made If Xcel Energy decides to terminate your access to eBill Payment for secwrity reasons or if in our reasonable
judgment Xcel Energy terminates your access to eBill Payment to prevent the cocurmence of frawd, no further Bill
Payments will be made as of the date Xcel Energy terminates your access. Any other termination by Xoel Enerngy will be
suhiect to the terms of Xcel Energy’s notice to you regarding swch termination.

Any termination shall not affect your lisbility or obligations wunder these 2Bill Brms of Use that arose prior to such
ination.

19. Notices

You agree that by subscribing to eBill, all notices or other communications which Xcel Energy may be required to give
¥ arising from owr obligations under these eBill and =Bill Payment Terms of Use may be sent to you alacisoaicaly o
P AN B L LS TSN AL A communication m

- viEY
message). orin any other manner permitted by law.

By checking on | Agree below, you indicate your acceptance of these eBill and eBill Payment Brms of Use.

010

| Date Filed: = 6+-13-1507-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
| DocketNo. E,G002/M-15-4317- Order Date:
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Northern States Power Company, a Minnesota corporation PROPOSED

Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

eBILL and eBILL PAYMENT TERMS OF USE Section No.
(Continued) 2nd Revised Sheet No.

3. Enrollment

If you are a residential or business customer of Xoel Energy and yowr account is eligible for 28ill, you can enrall in 2Bill
from the My Account site. If you have more than one service address associated with your Xoel Energy service acoount,
oy must contact Xcel Energy Customer Service {contactinformation is available at www. xcelenergy. com) to
synchionze your senvice addresses prior to enrclling in eBill. When you enroll in eBill, YOU WILL MO LONGER GET A
PAPER BILL. If you are an existing Online View & Pay customer, your future electronic bills may be sent to a web site
maintzined by a third party vendor of Xeal Energy and you may be required to view your bills through such web site.

To enrcll in eBill Payment, you must provide such information as may be requested by us to determine your ligibility,
including without limitation, youwr Payment Account number. Xcel Energy may refuse to provide eBill Payment to
anyane, at any time, in ouwr sole discretion. Xoel Energy may also de-enroll any user at any time in our sole discretion
and ¥cel Enengy will notify you by mail or electronic mail using youwr cument billing or email address on file.

4. Chanpestolnformation;Fees; Rejiected Payments

As a My Account user, it is your responsibility to ensure that the contact and other reqguired information in yowr user

5 current and accurate, and updated promptly if necessary, including your name, address, phone number and

emajl address. Similarly, changes with regard to your bank or Payment Account mustalso be updated. Failing to do so
may, result in our continued use of old information. Xcel Energy will not be responsible for any mail foraarded by us to
your old mailing or e- mail address before you have provided us with the wpdated information, nor will Xcel Enargy be
[esponsible for problems that may arise if you change your bank or Payment Account and do not provide us with the
wpdated information. Changes can be made either within My Account service or by contacting Xoel Energy’s Customer
Sarvice using the contact information found at www. xcelen ergy.com. [fyou have set up recurring payments to occur
autpmatically. according to a specified frequency, these payments will continue to be processed against your cument
banking information on file until your change notice has been received and processed by Xoel Energy. One- time
payments you have initisted will also be processed against your curent banking information on file.

Although Xc=l Energy will not charge a fee for youwr participation in this online program, you are solely responsible for
the accuracy of youwr current banking information and for payment of any fees or charges imposed on you by your bank
g financial institution as a result of your participation in My Account, eBill, or eBill Payment. However, if your payment
is.ever rejected, Xoel Enargy will pass through to you any charges assessed against Xosl Energy forsuch rejection, and
will charge you a returned check fee or other payment rejection fee on youwr next Xeel Energy bill, where such charges
are permitted by the applicable regulstions in your state. Information regarding such fees and late charges is availsble
at www. xcel enerqy. com. Where permitted by applicable law or regulation, Xcel Energy also resarves the right to
terminate youwr participation in My Account, eBill andf/or eBill Payment if your payment is rejected more than once
within any consecutive 12-month peried. Additionally, you are responsible for any Internet service fees that may be
as5essed by your telephone and/or Internet service provider.

5. eBill and Notice of Electronic Presentment

By registering for 2Bill in My Account, you will receive email andior 124 message notifications through eBill when your Xoel
Energy bill is issued, depending on the method of communication you choose. These bill ready notifications will be sent
to the email address andor phone number you provided to Xoel Energy. Once yousgnup for eBill, you will no longer
receive Xcel Energy bills through the mail. Because these and some other transaction notices are being given pursweant
to the agreement betwesan you and Xcel Enargy, you may not opt-out from emal communications related to My Account.
fou may optout from t=t message communcaiions  eled to My Account. You may sign in just to view your electronic bill,
without making a payment. Another aption is to sign in and view your bill online using eBill, and then pay your bill
electronically through yowr Payment Accownt. Other payment options may also become available throwgh My Account ar
elsewhere at www.xcelenergy.com.

Wiewing the electronic bill summary information provided in eBill does not automatically pay the bill electronically from
wour Payment Account. ¥ou may pay vour bill electronically by initiafing 3 paymentinstruction through eBill Payment.

(Continued on Sheet No. 7-52)

Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:

President ,Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17- Order Date:
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

eBILL and eBILL PAYMENT TERMS OF USE Section No. 7
(Continued) 2nd Revised Sheet No. 55

will b2 available electronically in the Bill History section of My Account for viewing and printing. The cancellation of 3
specific 2Bill Payment during un-enroliment depends wpon the un-snroliment dste and your billing cycle date.

Xioel Energy reserves the right to desctivate youwr sccess to My Account and terminste youwr scoess to eBill Payment at
e time with or without cause.

Scheduled payments in My Accownt prior to termination or un-enroliment will be trested as follows:

If yiour notice of termination to us is received after the Cutoff Time for the Payment Date, the payment process for that
payment will b2 completed, subject to the provisions of these eBill Brms of Use.

If Xcel Enengy receives your notice of termination before the Gutoff Time for the Payment Date, the payment will not be
made |f Xoel Energy decides to terminate your sccess to eBill Fayment for secuwrity reasons or if in our reasonsble
judgmsnt ¥cel Energy terminates your acoess to eBill Fayment to prevent the cccumencs of frawd, no further Bill
Payments will b2 made as of the date Xcel Ensrgy terminates your sccess. Any other termination by Xozl Ensrgy will b
suhiect to the terms of Xo=l Ensrgy”’s notics to you regarding swch termination.

Any termination shall not affect your liability or obligations under these 2Bill Brms of Use that arose prior to such
ermination.

1%. Notices
You agres that by subscribing to eBill, all notices or other communications which Xcel Ensrgy may be reguired to give
you arising from our obligations undsr these eBill and 2Bill Payment Terms of Ulse may be sent to you via the communication c

method of your choosing (2.9., email andfor text messags), or in any other manner permitted by law. c

By checking on | Agres below, you indicate your acceptance of these =Bill and =Bill Fayment Brms of Use.

Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No.  E,G002/M-17- Order Date:
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

CONTACT LIST Section No. 2
3rd4th Revised Sheet No. 1

Listed below is the name, title, address, and telephone numbers of Northern States Power Company personnel
to be contacted in connection with:

All Matters Relating to Rates and Rules Christopher B. Clark
President, Northern States Power Company,
a Minnesota corporation
414 Nicollet Mall
Minneapolis, MN 55401
Telephone No. 1-800-328-8226

Emergencies & Outages 1-800-895-1999
| 24-Hour-Residential Customer Service 1-800-895-4999
Business Solutions Center 1-800-481-4700

(Commercial / Industrial Customer Service)

10

TDDI/TYY (Hearing Impaired Services) 1-800-895-4949
Internet Address www.xcelenergy.com
| Date Filed: = 11-62-1507-14-17 By: Christopher B. Clark Effective Date:  10-01-17
President, Northern States Power Company, a Minnesota corporation

Docket No. EOO2/GR-15- Order Date: 06-12-17
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

CONTACT LIST Section No. 2
4th Revised Sheet No. 1

Listed below is the name, title, address, and telephone numbers of Northern States Power Company personnel
to be contacted in connection with:

All Matters Relating to Rates and Rules Christopher B. Clark
President, Northern States Power Company,
a Minnesota corporation
414 Nicollet Mall
Minneapolis, MN 55401
Telephone No. 1-800-328-8226

Emergencies & Outages 1-800-895-1999
Residential Customer Service 1-800-895-4999
Business Solutions Center 1-800-481-4700

(Commercial / Industrial Customer Service)

TDD/TYY (Hearing Impaired Services) 1-800-895-4949
Internet Address www.xcelenergy.com
Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17- Order Date:
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Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

CONTACT LIST Section No. 2
5th6th Revised Sheet No. 1

Listed below are the name, title, address, and telephone numbers of Northern States Power Company
personnel to be contacted in connection with:

All Matters Relating to Rates and Rules Judy-M—PoferChristopher B. Clark T
President,-and-CEO-of Northern States Power Company, T
a Minnesota corporation
414 Nicollet Mall
Minneapolis, MN 55401
Telephone No. 1-800-328-8226

Gas Emergencies & Outages 1-800-895-2999
| 24-Heur-Residential Customer Service 1-800-895-4999
Business Solutions Center 1-800-481-4700

(Commercial / Industrial Customer Service)

TDDI/TYY (Hearing Impaired Services) 1-800-895-4949
Internet Address www.xcelenergy.com
Date Filed:  43-12-0907-14-17 By: Judy-M-—PoferChristopher B. Clark Effective Date: 05-01-11

President,-and-CEG-of Northern States Power Company, a Minnesota corporation
Docket No. GO02/GR-09-1153EG002/M-17- Order Date: Lo



Northern States Power Company, a Minnesota corporation PROPOSED
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

CONTACT LIST Section No. 2
6th Revised Sheet No. 1

Listed below are the name, title, address, and telephone numbers of Northern States Power Company
personnel to be contacted in connection with:

All Matters Relating to Rates and Rules Christopher B. Clark
President, Northern States Power Company,
a Minnesota corporation
414 Nicollet Mall
Minneapolis, MN 55401
Telephone No. 1-800-328-8226

Gas Emergencies & Outages 1-800-895-2999
Residential Customer Service 1-800-895-4999
Business Solutions Center 1-800-481-4700

(Commercial / Industrial Customer Service)

TDD/TYY (Hearing Impaired Services) 1-800-895-4949
Internet Address www.xcelenergy.com
Date Filed: 07-14-17 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No. EG002/M-17- Order Date:
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Dated this 14th day of July 2017
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Carl Cronin
Records Analyst



First Name Last Name Email Company Name Address Delivery Method View Trade Secret Service List Name
David Aafedt daafedt@winthrop.com Winthrop & Weinstine, P.A. | Suite 3500, 225 South Electronic Service No GEN_SL_Northern States
Sixth Street Power Company dba Xcel
Energy-Elec_Xcel Miscl
Minneapolis, Electric and Gas
MN
554024629
Julia Anderson Julia.Anderson@ag.state.m | Office of the Attorney 1800 BRM Tower Electronic Service No GEN_SL_Northern States
n.us General-DOC 445 Minnesota St Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
551012134
Christopher Anderson canderson@allete.com Minnesota Power 30 W Superior St Electronic Service No GEN_SL_Northern States
Power Company dba Xcel
Duluth, Energy-Elec_Xcel Miscl
MN Electric and Gas
558022191
Alison C Archer aarcher@misoenergy.org |MISO 2985 Ames Crossing Rd Electronic Service No GEN_SL_Northern States
Power Company dba Xcel
Eagan, Energy-Elec_Xcel Miscl
MN Electric and Gas
55121
Ryan Barlow Ryan.Barlow@ag.state.mn. | Office of the Attorney 445 Minnesota Street Electronic Service No GEN_SL_Northern States
us General-RUD Bremer Tower, Suite 1400 Power Company dba Xcel
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