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INTRODUCTION 
 
Northern States Power Company, doing business as Xcel Energy, submits to the 
Minnesota Public Utilities Commission this Petition for approval to modify the 
Standard Billing Form to add Spanish translations to key elements of the existing bill 
format as set forth in the Company’s Minnesota Electric and Natural Gas Rate Books.  
We make this request pursuant to Minn. Stat. § 216B.05 and Minn. R. 7829.1300.   
 
Specifically, we request that the Commission approve the proposed tariff sheets 
containing the modified Standard Billing Form with Spanish translations for key 
elements on the bill.  We have made similar changes to the bill format in other Xcel 
Energy operating companies, which has enhanced the understanding of the bill 
content for our Spanish-speaking customers.   
 
I. SUMMARY OF FILING 

 
A one paragraph summary of the filing accompanies this Petition pursuant to Minn. 
R. 7829.1300, subp. 1. 
 
 
II. GENERAL FILING INFORMATION 
 
Pursuant to Minn. R. 7829.1300, subp. 3, the Company provides the following 
required information. 



 
 
 
A. Name, Address, and Telephone Number of Utility 

Northern States Power Company doing business as 
Xcel Energy 
414 Nicollet Mall 
Minneapolis, MN  55401 
(612) 330-5500 

 
B. Name, Address, and Telephone Number of Utility Attorney 

Matt Harris 
Principal Attorney 
Xcel Energy 
414 Nicollet Mall – 401 - 8th Floor 
Minneapolis, MN  55401 
(612) 330-7641 

 
C. Date of Filing and Date Modified Rates Take Effect 
 
The date of this filing is February 1, 2019. The Company requests the approval of the 
modified Standard Billing Form and related tariffs sheets to be effective upon 
issuance of the Commission’s Order.  
 
D. Statute Controlling Schedule for Processing the Filing 
 
This Petition is submitted pursuant to Minn. Stat. § 216B.05, subd. 2a. The referenced 
statute does not impose a schedule controlling the processing of this filing. 
 
Commission Rules define this type of filing as a “miscellaneous filing” under Minn. R. 
7829.0100, subp. 11 because no determination of the Company’s overall revenue 
requirement is necessary. Minn. R. 7829.1400, subps. 1 and 4 permit Comments in 
response to a miscellaneous filing to be filed within 30 days and Reply Comments to 
be filed no later than 10 days thereafter. 
 
E. Utility Employee Responsible for Filing 

Gail Baranko 
Regulatory Manager 
Xcel Energy  
414 Nicollet Mall – 401 7th Floor 
Minneapolis, MN  55401 
(612) 330-6935 
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III. EFFECT OF CHANGE UPON XCEL ENERGY REVENUE  
 
No change to Xcel Energy revenue is expected as a result of these tariff changes.   
 
IV. MISCELLANEOUS INFORMATION  
 
Pursuant to Minn. R. 7829.0700, the Company requests that the following persons be 
placed on the Commission’s official service list for this proceeding 
 

Matt Harris  Lynnette Sweet 
Principal Attorney             Regulatory Administrator  
Xcel Energy Xcel Energy 
414 Nicollet Mall (401–8th Floor)  414 Nicollet Mall, 401–7th Floor 
Minneapolis, MN 55401 Minneapolis, MN 55401 
Matt.b.harris@xcelenergy.com regulatory.records@xcelenergy.com 

 
 
V. DESCRIPTION AND PURPOSE OF FILING 
 
A. Background  
 
As part of our ongoing commitment to providing high quality service to our 
customers, our Customer Care organization periodically evaluates aspects of its 
practices.  In examining call trends for the Company’s affiliate Southwestern Public 
Service Company (SPS) operating company, they identified a top reason for billing-
related calls were from Spanish-speaking customers requesting straightforward 
information such as their account balance.  In response, we brainstormed ways to 
cost-effectively implement changes that would aid Spanish-speaking customers to 
understand key aspects of their bills.   
 
We decided to add certain Spanish language translations to the headings of key 
aspects of the bill, including account balance, to facilitate better understanding of the 
basic billing elements.  These additions not only helped customers better understand 
their bill, it also reduced their need to call with questions regarding their balance or 
the bill’s due date – resulting in an enhanced customer experience and fewer customer 
calls for the Company.  We are proposing to implement these bill changes in 
Minnesota, which we believe will also aid Spanish-speaking Minnesotans.  
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B.      Purpose of Filing 
 
We are requesting to add Spanish translations to certain labels on the current bill 
format including: 

• Account Balance, 
• Amount Due 

 
We chose these bill elements to maximize understanding of key billing components – 
also with efficiency in mind.  Specifically, we can add the Spanish translation to these 
bill labels without the need for software changes in our customer information system 
– and avoiding the addition of extra pages to the bill – both of which save one-time 
and ongoing (postage) costs.  Otherwise, the design and format of the bill remain 
unchanged.  We provide a mockup of the proposed modifications as Attachment A.  
For ease of review, we have highlighted the proposed modifications in Attachment A.  
 
We believe these proposed changes are appropriate to also implement in Minnesota.  
Spanish leads the nearest other language spoken in the homes of Minnesotans ages 
five and older by a significant margin.  According to the Minnesota State 
Demographic Center, in 2015, 11.1 percent of Minnesotans (age 5+) spoke a language 
other than English at home; behind English, the most common language spoken is 
Spanish, with about 194,121 speakers.1   
 
By taking advantage of available space on the existing Standard Bill Forms, we are 
able to implement this change at little incremental cost – and expect it to significantly 
improve service to our Spanish-speaking customers.  We believe these changes will 
additionally have a positive impact on the Company’s call center operational 
effectiveness by reducing the number of customer calls directed to representatives for 
basic bill information.      
 
C. Proposed Tariff Sheets 
 
As outlined above, we are seeking approval to modify our Standard Billing Forms in 
our Electric and Natural Gas Rate Books to reflect these changes.   We provide the 
proposed tariff updates as Attachment B in both redline and clean formats as follows: 
 
Minnesota Electric Rate Book – MPUC No. 2 
 Section No. 8, 5th Revised Sheet No. 2 

Section No. 8, 5th Revised Sheet No. 3 

1 See https://mn.gov/admin/demography/data-by-topic/immigration-language/ 
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https://mn.gov/admin/demography/data-by-topic/immigration-language/


 
 

Section No. 8, 5th Revised Sheet No. 4 
 
 
Minnesota Natural Gas Rate Book – MPUC No. 2 
 Section No. 8, 6th Revised Sheet No. 2 

Section No. 8, 6th Revised Sheet No. 3 
Section No. 8, 6th Revised Sheet No. 4 

 
 

CONCLUSION 
 

Xcel Energy respectfully requests that the Commission approve the Company’s 
proposed modification to our Standard Billing Forms to improve understanding and 
enhance service for our Spanish-speaking customers. 
 
Dated:  February 1, 2019 
 
Northern States Power Company 
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SUMMARY OF FILING 
 
Please take notice that on February 1, 2019, Northern States Power Company, doing 
business as Xcel Energy, filed with the Minnesota Public Utilities Commission a 
Petition seeking approval to add Spanish language additions to its Standard Bill Form 
contained in its Natural Gas and Electric Rate Books. 



YOUR MONTHLY ELECTRICITY USAGE

QUESTIONS ABOUT YOUR BILL?

See our website: 	 xcelenergy.com
Email us at:	 Customerservice@xcelenergy.com

Call Mon - Fri 7 a.m.–7 p.m. or Sat 9 a.m.–5 p.m.
Please Call:	 1-800-895-4999
Hearing Impaired:	 1-800-895-4949
Español:	 1-800-687-8778

Or write us at: 	 XCEL ENERGY 
PO BOX 8
EAU CLAIRE WI 54702-0008

PAGE 1 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 ANY STREET
ANY CITY, MN 00000-0000

51-1234567890-1 MM/DD/YYYY
STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

0123456789 MM/DD/YYYY $00.00

003077310 00977701910003077310324

NOVEMBER
S M T W T F S

1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30

JOHN E. CUSTOMER, MARTHA W. CUSTOMER
ADDRESS LINE 2
ADDRESS LINE 3
ADDRESS LINE 4
1234 ANY STREET
ANY CITY, MN 00000-0000

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service	 MM/DD - MM/DD   000 kWh	 $00.00
Current Charges		 $00.00

ACCOUNT BALANCE

Previous Balance	 As of MM/DD	 $00.00
Payment Received	 Auto Pay MM/DD	 - $00.00	 CR
Balance Forward		 $00.00
Current Charges		 $00.00

$00.00

INFORMATION ABOUT YOUR BILL

Thank you for your payment.

D J F M A M J J AS SO N

J F M A M J J A SDO NS

Daily Averages Last Year This Year 
Temperature 0º 0º
Gas Therms 000 000
Gas Cost $00.00 $00.00

Daily Averages Last Year This Year 
Temperature 0º 0º 
Electricity kWh 000 000 
Electricity Cost $00.00 $00.00 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

51-1234567890-1 MM/DD/YYYY $00.00

Your bill is paid through an  
automated bank payment plan.

NORTHERN STATES POWER COMPANY

Amount Due (Cantidad debida) 

(Balance de su cuenta)

Automated Bank Payment

Attachment A - Page 1 of 9
Standard Customer Bill

212997
Highlight

212997
Highlight



SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000
NEXT READ DATE: MM/DD/YY

ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689 

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MM/DD/YY (00 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 00000 Estimate 00000 Actual 000 kWh

ELECTRICITY CHARGES	 RATE: Residential Service

DESCRIPTION	 USAGE	 UNIT	 RATE	 CHARGE

Basic Service Chg				 $00.00	
City Req Fac Surchg				 $00.00	
Res Savers Switch AC				 - $00.00	 CR
Windsource Program	 000	 kWh	  $0.000000	 $00.00	
Energy Charge Summer/Winter 	 000	 kWh	   $0.000000	 $00.00	
Low Income Cr Ene Summer/Winter	 000	 kWh	   - $0.000000	 - $00.00	 CR
Low Income Cr Fuel	 000	 kWh	   - $0.000000	 - $00.00	 CR
Environmt Imprvmt Rider	 000	 kWh	   $0.000000	 $00.00	
Fuel Cost Charge	 000	 kWh	   $0.000000	 $00.00	
Affordability Chrg				 $00.00
Resource Adjustment				 $00.00	
Interim Rate Adj				 $00.00	
Subtotal				 $00.00	
City Fees				 $0.00	
Transit Improvement Tax			 0.000%	 $0.00	
City Tax 			 0.000%	 $0.00	
County Tax 			 0.000%	 $0.00	
State Tax 			 0.000%	 $0.00	
Total				 $00.00	

PAGE 2 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 ANY STREET
ANY CITY, MN 00000-0000

51-1234567890-1 MM/DD/YYYY

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

0123456789 MM/DD/YYYY $00.00

CUSTOMER 
MESSAGING

CUSTOMER 
MESSAGING

Attachment A - Page 2 of 9
Standard Customer Bill



PAGE 3 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 ANY STREET
ANY CITY, MN 00000-0000

51-1234567890-1 MM/DD/YYYY
STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

0123456789 MM/DD/YYYY $00.00

INFORMATION ABOUT YOUR BILL

For an average residential customer, __% of your bill refers to power plant costs, __% to high 
voltage line costs and __% to the cost of local wires connected to your home.

CUSTOMER 
MESSAGING

CUSTOMER 
MESSAGING

Attachment A - Page 3 of 9
Standard Customer Bill



YOUR MONTHLY ELECTRICITY USAGE

QUESTIONS ABOUT YOUR BILL?

See our website: 	 xcelenergy.com
Email us at:	 Customerservice@xcelenergy.com

Call Mon - Fri 7 a.m.–7 p.m. or Sat 9 a.m.–5 p.m.
Please Call:	 1-800-895-4999
Hearing Impaired:	 1-800-895-4949
Español:	 1-800-687-8778

Or write us at: 	 XCEL ENERGY 
PO BOX 8
EAU CLAIRE WI 54702-0008

PAGE 1 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 ANY STREET
ANY CITY, MN 00000-0000

51-1234567890-1 MM/DD/YYYY
STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

0123456789 MM/DD/YYYY $00.00

003077310 00977701910003077310324

NOVEMBER
S M T W T F S

1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30

JOHN E. CUSTOMER, MARTHA W. CUSTOMER
ADDRESS LINE 2
ADDRESS LINE 3
ADDRESS LINE 4
1234 ANY STREET
ANY CITY, MN 00000-0000

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service	 MM/DD - MM/DD   000 kWh	 $00.00
Current Charges		 $00.00

ACCOUNT BALANCE

Previous Balance	 $00.00
Payment Received	

	
 - $00.00	 CR

Balance Forward		 $00.00
Current Charges		 $00.00

$00.00

INFORMATION ABOUT YOUR BILL

Thank you for your payment.

D J F M A M J J AS SO N

J F M A M J J A SDO NS

Daily Averages Last Year This Year 
Temperature 0º 0º
Gas Therms 000 000
Gas Cost $00.00 $00.00

Daily Averages Last Year This Year 
Temperature 0º 0º 
Electricity kWh 000 000 
Electricity Cost $00.00 $00.00 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

51-1234567890-1 MM/DD/YYYY $00.00

Your bill is paid through an  
automated bank payment plan.

NORTHERN STATES POWER COMPANY

(Balance de su cuenta)

Amount Due (Cantidad debida) 

Attachment A - Page 4 of 9
Automatic Payment Plan Customer Bill
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SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000
NEXT READ DATE: MM/DD/YY

ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689 

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MM/DD/YY (00 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 00000 Estimate 00000 Actual 000 kWh

ELECTRICITY CHARGES	 RATE: Residential Service

DESCRIPTION	 USAGE	 UNIT	 RATE	 CHARGE

Basic Service Chg				 $00.00	
City Req Fac Surchg				 $00.00	
Res Savers Switch AC				 - $00.00	 CR
Windsource Program	 000	 kWh	  $0.000000	 $00.00	
Energy Charge Summer/Winter 	 000	 kWh	   $0.000000	 $00.00	
Low Income Cr Ene Summer/Winter	 000	 kWh	   - $0.000000	 - $00.00	 CR
Low Income Cr Fuel	 000	 kWh	   - $0.000000	 - $00.00	 CR
Environmt Imprvmt Rider	 000	 kWh	   $0.000000	 $00.00	
Fuel Cost Charge	 000	 kWh	   $0.000000	 $00.00	
Affordability Chrg				 $00.00
Resource Adjustment				 $00.00	
Interim Rate Adj				 $00.00	
Subtotal				 $00.00	
City Fees				 $0.00	
Transit Improvement Tax			 0.000%	 $0.00	
City Tax 			 0.000%	 $0.00	
County Tax 			 0.000%	 $0.00	
State Tax 			 0.000%	 $0.00	
Total				 $00.00	

PAGE 2 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 ANY STREET
ANY CITY, MN 00000-0000

51-1234567890-1 MM/DD/YYYY

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

0123456789 MM/DD/YYYY $00.00

CUSTOMER 
MESSAGING

CUSTOMER 
MESSAGING

Attachment A - Page 5 of 9
Automatic Payment Plan Customer Bill



PAGE 3 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 ANY STREET
ANY CITY, MN 00000-0000

51-1234567890-1 MM/DD/YYYY
STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

0123456789 MM/DD/YYYY $00.00

INFORMATION ABOUT YOUR BILL

For an average residential customer, __% of your bill refers to power plant costs, __% to high 
voltage line costs and __% to the cost of local wires connected to your home.

CUSTOMER 
MESSAGING

CUSTOMER 
MESSAGING

Attachment A - Page 6 of 9
Automatic Payment Plan Customer Bill



YOUR MONTHLY ELECTRICITY USAGE

QUESTIONS ABOUT YOUR BILL?

See our website: 	 xcelenergy.com
Email us at:	 Customerservice@xcelenergy.com

Call Mon - Fri 7 a.m.–7 p.m. or Sat 9 a.m.–5 p.m.
Please Call:	 1-800-895-4999
Hearing Impaired:	 1-800-895-4949
Español:	 1-800-687-8778

Or write us at: 	 XCEL ENERGY 
PO BOX 8
EAU CLAIRE WI 54702-0008

PAGE 1 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 ANY STREET
ANY CITY, MN 00000-0000

51-1234567890-1 MM/DD/YYYY
STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

0123456789 MM/DD/YYYY $00.00

003077310 00977701910003077310324

NOVEMBER
S M T W T F S

1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30

JOHN E. CUSTOMER, MARTHA W. CUSTOMER
ADDRESS LINE 2
ADDRESS LINE 3
ADDRESS LINE 4
1234 ANY STREET
ANY CITY, MN 00000-0000

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service	 MM/DD - MM/DD   000 kWh	 $00.00
Non-Recurring Charges / Credits $00.00
Current Charges		 $00.00

ACCOUNT BALANCE

Previous Balance	 As of MM/DD	 $00.00
No Payment Received		 $00.00	
Balance Forward		 $00.00
Current Charges		 $00.00

$00.00

INFORMATION ABOUT YOUR BILL

Just a reminder about the past due balance on your account.  If you have already sent  
a payment, thank you.  Otherwise, please call 1-800-895-4999 to confirm the status of 
your account.

RETURN BOTTOM PORTION WITH YOUR PAYMENT. PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

D J F M A M J J AS SO N

J F M A M J J A SDO NS

Daily Averages Last Year This Year 
Temperature 0º 0º
Gas Therms 000 000
Gas Cost $00.00 $00.00

Daily Averages Last Year This Year 
Temperature 0º 0º 
Electricity kWh 000 000 
Electricity Cost $00.00 $00.00 

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

51-1234567890-1 MM/DD/YYYY $0.00

Please see the back of this bill for 
more information regarding the late 
payment charge. Pay on or before 
the date due to avoid assessment  

of a late payment charge.
Make your check payable to  

XCEL ENERGY.

Your Account is Overdue – Please Pay Immediately

NORTHERN STATES POWER COMPANY

Amount Due (Cantidad debida) 

(Balance de su cuenta)

Attachment A - Page 7 of 9
Reminder Notice Bill
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SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000
NEXT READ DATE: MM/DD/YY

ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689 

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MM/DD/YY (00 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 00000 Estimate 00000 Actual 000 kWh

ELECTRICITY CHARGES	 RATE: Residential Service

DESCRIPTION	 USAGE	 UNIT	 RATE	 CHARGE

Basic Service Chg				 $00.00	
City Req Fac Surchg				 $00.00	
Res Savers Switch AC				 - $00.00	 CR
Windsource Program	 000	 kWh	  $0.000000	 $00.00	
Energy Charge Summer/Winter 	 000	 kWh	   $0.000000	 $00.00	
Low Income Cr Ene Summer/Winter	 000	 kWh	   - $0.000000	 - $00.00	 CR
Low Income Cr Fuel	 000	 kWh	   - $0.000000	 - $00.00	 CR
Environmt Imprvmt Rider	 000	 kWh	   $0.000000	 $00.00	
Fuel Cost Charge	 000	 kWh	   $0.000000	 $00.00	
Affordability Chrg				 $00.00
Resource Adjustment				 $00.00	
Interim Rate Adj				 $00.00	
Subtotal				 $00.00	
City Fees				 $0.00	
Transit Improvement Tax			 0.000%	 $0.00	
City Tax 			 0.000%	 $0.00	
County Tax 			 0.000%	 $0.00	
State Tax 			 0.000%	 $0.00	
Total				 $00.00	

PAGE 2 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 ANY STREET
ANY CITY, MN 00000-0000

51-1234567890-1 MM/DD/YYYY

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

0123456789 MM/DD/YYYY $00.00

CUSTOMER 
MESSAGING

CUSTOMER 
MESSAGING

Attachment A - Page 8 of 9
Reminder Notice Bill



PAGE 3 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

JOHN E. CUSTOMER
MARTHA W. CUSTOMER
1234 ANY STREET
ANY CITY, MN 00000-0000

51-1234567890-1 MM/DD/YYYY
STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

0123456789 MM/DD/YYYY $00.00

NON-RECURRING CHARGES / CREDITS DETAILS

DESCRIPTION CHARGE

Late Charge Assessed				 $00.00
Total				 $00.00	

INFORMATION ABOUT YOUR BILL

For an average residential customer, __% of your bill refers to power plant costs, __% to high 
voltage line costs and __% to the cost of local wires connected to your home.

CUSTOMER 
MESSAGING

CUSTOMER 
MESSAGING

Attachment A - Page 9 of 9
Reminder Notice Bill
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Northern States Power Company, a Minnesota corporation  
Minneapolis, Minnesota  55401  
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2 

 

STANDARD CUSTOMER BILL  Section No. 
4th5th Revised Sheet No. 

 

8 
2 
 

 

(Continued on Sheet No. 8-2.1) 

Date Filed: 07-14-1702-01-19 By:  Christopher B. Clark Effective Date: 11-02-17 
President, Northern States Power Company, a Minnesota corporation 

Docket No. E,G002/M-17-55319-  Order Date: 11-02-17 
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Northern States Power Company, a Minnesota corporation  
Minneapolis, Minnesota  55401  
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2 

 

STANDARD CUSTOMER BILL  Section No. 
4th5th Revised Sheet No. 

 

8 
2 
 

 

(Continued on Sheet No. 8-2.1) 

Date Filed: 07-14-1702-01-19 By:  Christopher B. Clark Effective Date: 11-02-17 
President, Northern States Power Company, a Minnesota corporation 

Docket No. E,G002/M-17-55319-  Order Date: 11-02-17 
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Northern States Power Company, a Minnesota corporation  
Minneapolis, Minnesota  55401  
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2 

 

AUTOMATIC PAYMENT PLAN CUSTOMER BILL  Section No. 
4th5th Revised Sheet No. 

 

8 
3 
 

 

(Continued on Sheet No. 8-3.1) 

Date Filed: 07-14-1702-01-19 By:  Christopher B. Clark Effective Date:  11-02-17 
President, Northern States Power Company, a Minnesota corporation 

Docket No. E,G002/M-17-55319-  Order Date:  11-02-17 
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Northern States Power Company, a Minnesota corporation  
Minneapolis, Minnesota  55401  
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2 

 

AUTOMATIC PAYMENT PLAN CUSTOMER BILL  Section No. 
4th5th Revised Sheet No. 

 

8 
3 
 

 

(Continued on Sheet No. 8-3.1) 

Date Filed: 07-14-1702-01-19 By:  Christopher B. Clark Effective Date:  11-02-17 
President, Northern States Power Company, a Minnesota corporation 

Docket No. E,G002/M-17-55319-  Order Date:  11-02-17 
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Northern States Power Company, a Minnesota corporation   
Minneapolis, Minnesota  55401  
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2 

 
 

 

REMINDER NOTICE BILL  Section No. 
4th5th Revised Sheet No. 

 

8 
4 
 

 

(Continued on Sheet No. 8-4.1) 

Date Filed: 07-14-1702-01-19 By:  Christopher B. Clark Effective Date: 11-02-17 
President, Northern States Power Company, a Minnesota corporation 

Docket No. E,G002/M-17-55319-  Order Date: 11-02-17 
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Northern States Power Company, a Minnesota corporation   
Minneapolis, Minnesota  55401  
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2 

 
 

 

REMINDER NOTICE BILL  Section No. 
4th5th Revised Sheet No. 

 

8 
4 
 

 

(Continued on Sheet No. 8-4.1) 

Date Filed: 07-14-1702-01-19 By:  Christopher B. Clark Effective Date: 11-02-17 
President, Northern States Power Company, a Minnesota corporation 

Docket No. E,G002/M-17-55319-  Order Date: 11-02-17 
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