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INTRODUCTION

Northern States Power Company, doing business as Xcel Energy, submits to the
Minnesota Public Utilities Commission this Petition for approval to modify the
Standard Billing Form to add Spanish translations to key elements of the existing bill
format as set forth in the Company’s Minnesota Electric and Natural Gas Rate Books.
We make this request pursuant to Minn. Stat. § 216B.05 and Minn. R. 7829.1300.

Specifically, we request that the Commission approve the proposed tariff sheets
containing the modified Standard Billing Form with Spanish translations for key
elements on the bill. We have made similar changes to the bill format in other Xcel
Energy operating companies, which has enhanced the understanding of the bill
content for our Spanish-speaking customers.

I. SUMMARY OF FILING

A one paragraph summary of the filing accompanies this Petition pursuant to Minn.
R. 7829.1300, subp. 1.

II. GENERAL FILING INFORMATION

Pursuant to Minn. R. 7829.1300, subp. 3, the Company provides the following
required information.



A. Name, Address, and Telephone Number of Utility
Northern States Power Company doing business as
Xcel Energy
414 Nicollet Mall
Minneapolis, MN 55401
(612) 330-5500

B. Name, Address, and Telephone Number of Utility Attorney
Matt Harris
Principal Attorney
Xcel Energy
414 Nicollet Mall — 401 - 8" Floor
Minneapolis, MN 55401
(612) 330-7641

C. Date of Filing and Date Modified Rates Take Effect

The date of this filing is February 1, 2019. The Company requests the approval of the
modified Standard Billing Form and related tariffs sheets to be effective upon
issuance of the Commission’s Order.

D. Statute Controlling Schedule for Processing the Filing

This Petition is submitted pursuant to Minn. Stat. § 216B.05, subd. 2a. The referenced
statute does not impose a schedule controlling the processing of this filing.

Commission Rules define this type of filing as a “miscellaneous filing” under Minn. R.
7829.0100, subp. 11 because no determination of the Company’s overall revenue
requirement is necessary. Minn. R. 7829.1400, subps. 1 and 4 permit Comments in
response to a miscellaneous filing to be filed within 30 days and Reply Comments to
be filed no later than 10 days thereafter.

E.  Utility Employee Responsible for Filing
Gail Baranko
Regulatory Manager
Xcel Energy
414 Nicollet Mall — 401 7" Floor
Minneapolis, MN 55401
(612) 330-6935



III. EFFECT OF CHANGE UPON XCEL ENERGY REVENUE
No change to Xcel Energy revenue is expected as a result of these tariff changes.
IV. MISCELLANEOUS INFORMATION

Pursuant to Minn. R. 7829.0700, the Company requests that the following persons be
placed on the Commission’s official service list for this proceeding

Matt Harris Lynnette Sweet

Principal Attorney Regulatory Administrator

Xcel Energy Xcel Energy

414 Nicollet Mall (401-8™ Floor) 414 Nicollet Mall, 401-7" Floor
Minneapolis, MN 55401 Minneapolis, MN 55401
Matt.b.harris(@xcelenergy.com regulatory.records(@xcelenergy.com

V.  DESCRIPTION AND PURPOSE OF FILING
A.  Background

As part of our ongoing commitment to providing high quality service to our
customers, our Customer Care organization periodically evaluates aspects of its
practices. In examining call trends for the Company’s affiliate Southwestern Public
Service Company (SPS) operating company, they identified a top reason for billing-
related calls were from Spanish-speaking customers requesting straightforward
information such as their account balance. In response, we brainstormed ways to
cost-effectively implement changes that would aid Spanish-speaking customers to
understand key aspects of their bills.

We decided to add certain Spanish language translations to the headings of key
aspects of the bill, including account balance, to facilitate better understanding of the
basic billing elements. These additions not only helped customers better understand
their bill, it also reduced their need to call with questions regarding their balance or
the bill’s due date — resulting in an enhanced customer experience and fewer customer
calls for the Company. We are proposing to implement these bill changes in
Minnesota, which we believe will also aid Spanish-speaking Minnesotans.



B. Purpose of Filing

We are requesting to add Spanish translations to certain labels on the current bill
format including:

e Account Balance,
e Amount Due

We chose these bill elements to maximize understanding of key billing components —
also with efficiency in mind. Specifically, we can add the Spanish translation to these
bill labels without the need for software changes in our customer information system
— and avoiding the addition of extra pages to the bill — both of which save one-time
and ongoing (postage) costs. Otherwise, the design and format of the bill remain
unchanged. We provide a mockup of the proposed modifications as Attachment A.
For ease of review, we have highlighted the proposed modifications in Attachment A.

We believe these proposed changes are appropriate to also implement in Minnesota.
Spanish leads the nearest other language spoken in the homes of Minnesotans ages
tive and older by a significant margin. According to the Minnesota State
Demographic Center, in 2015, 11.1 percent of Minnesotans (age 5+) spoke a language
other than English at home; behind English, the most common language spoken is
Spanish, with about 194,121 speakers."'

By taking advantage of available space on the existing Standard Bill Forms, we are
able to implement this change at little incremental cost — and expect it to significantly
improve service to our Spanish-speaking customers. We believe these changes will
additionally have a positive impact on the Company’s call center operational
effectiveness by reducing the number of customer calls directed to representatives for
basic bill information.

C. Proposed Tariff Sheets

As outlined above, we are seeking approval to modify our Standard Billing Forms in
our Electric and Natural Gas Rate Books to reflect these changes. We provide the
proposed tariff updates as Attachment B in both redline and clean formats as follows:

Minnesota Electric Rate Book — MPUC No. 2
Section No. 8, 5" Revised Sheet No. 2
Section No. 8, 5" Revised Sheet No. 3

1 See https://mn.cov/admin/demography/data-by-topic/immigration-language



https://mn.gov/admin/demography/data-by-topic/immigration-language/

Section No. 8, 5" Revised Sheet No. 4

Minnesota Natural Gas Rate Book — MPUC No. 2
Section No. 8, 6" Revised Sheet No. 2
Section No. 8, 6" Revised Sheet No. 3
Section No. 8, 6" Revised Sheet No. 4

CONCLUSION
Xcel Energy respectfully requests that the Commission approve the Company’s

proposed modification to our Standard Billing Forms to improve understanding and
enhance service for our Spanish-speaking customers.

Dated: February 1, 2019

Northern States Power Company
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SUMMARY

SUMMARY OF FILING

Please take notice that on February 1, 2019, Northern States Power Company, doing
business as Xcel Energy, filed with the Minnesota Public Utilities Commission a
Petition seeking approval to add Spanish language additions to its Standard Bill Form
contained in its Natural Gas and Electric Rate Books.



Attachment A - Page 1 of 9

NORTHERN STATES POWER COMPANY Standard Customer Bill PAGE 1 0f 4
SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
@ XcelEnergy® i wso 9112345676501 __MMDDYYYY
gy MARTHA W. CUSTOMER _
1234 ANY STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE

RESPONSIBLE BY NATURES | ANYCITY, MN 00000-0000 0123456789 | MM/DDAYYY | $00.00
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Electricity Service MM/DD - MM/DD 000 kWh $00.00
I I I I I I I Current Charges $00.00
I I I I I ACCOUNT BALANCE (Balance de su cuenta)
S ONDJFMAMUJI J A S
Daily Averages Last Year RIIEALES Previous Balance As of MM/DD $00'00
Temperature 0° 0° Payment Received Auto Pay MM/DD -$00.00 CR
Electricity Cost $00.00 Current Charges $00.00
Amount Due (Cantidad debida) $00.00

QUESTIONS ABOUT YOUR BILL?

See our website:  xcelenergy.com
Email us at: Customerservice@xcelenergy.com INFORMATION ABOUT YOUR BILL

Call Mon - Fri 7 a.m.—7 p.m. or Sat 9 a.m.=5 p.m. Thank you for your payment.
Please Call: 1-800-895-4999
Hearing Impaired: 1-800-895-4949
Espafiol: 1-800-687-8778
Orwriteusat: ~ XCEL ENERGY
PO BOX 8

EAU CLAIRE WI 54702-0008

; Like uson Follow us “
FLceﬁook on Tv‘\xt;]er Yﬂu TUhe

¢ XcelEnergy*

51-1234567890-1 | MM/DD/YYYY ‘ $00.00 ‘ Automated Bank Payment ‘
Your bill is paid through an

automated bank payment plan.

90FP 1B 11A 10061 10061 **5 DGT

(P TP | P PP | S TP L LT PP | LT TR
JOHN E. CUSTOMER, MARTHA W. CUSTOMER

ADDRESS LINE 2

o N ST TPL | LT PP P T TR LT P T PR T
1234 ANY STREET XCEL ENERGY

ANY CITY, MN 00000-0000 P.0. BOX 9477

MPLS, MN 55484-9477

003077310 00977701910003077310324
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Attachment A - Page 2 of 9

Standard Customer Bill PAGE 2 of 4
SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
/(/’ Xce l Ene rgy@ JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
MARTHA W. CUSTOMER
1234 ANY STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000
NEXT READ DATE: MM/DD/YY

ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MM/DD/YY (00 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 00000 Estimate 00000 Actual 000 kWh
ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE  UNIT RATE CHARGE
Basic Service Chg $00.00
City Req Fac Surchg $00.00
Res Savers Switch AC - $00.00 CR
Windsource Program 000  kWh $0.000000 $00.00
Energy Charge Summer/Winter 000 kWh $0.000000 $00.00
Low Income Cr Ene Summer/Winter 000  kWh - $0.000000 - $00.00 CR
Low Income Cr Fuel 000  kWh - $0.000000 - $00.00 CR
Environmt Imprvmt Rider 000  kWh $0.000000 $00.00
Fuel Cost Charge 000  kWh $0.000000 $00.00
Affordability Chrg $00.00
Resource Adjustment $00.00
Interim Rate Adj $00.00
Subtotal $00.00
City Fees $0.00
Transit Improvement Tax 0.000% $0.00
City Tax 0.000% $0.00
County Tax 0.000% $0.00
State Tax 0.000% $0.00

Total $00.00




Attachment A - Page 3 of 9
Standard Customer Bill PAGE 3 of 4

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

® JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
/C)/ Xcel Energy MARTHA W. CUSTOMER sTATEMENT NUMBER | STATEMENT DATE [ LI

1234 ANY STREET
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

INFORMATION ABOUT YOUR BILL

For an average residential customer, __% of your bill refers to power plant costs, __% to high
voltage line costs and __% to the cost of local wires connected to your home.




Attachment A - Page 4 of 9

NORTHERN STATES POWER COMPANY Automatic Payment Plan Customer Bill PAGE 1 of 4
SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
@ Xcel Energy® i so 91-1234567690-1 __MwDDYYYY |
gy MARTHA W. CUSTOMER _
1234 ANY STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE

RESPONSIBLE BY NATURE® ANY GITY; MN 00000-0000 0123456789 | MM/DDAYYYY $00.00 |
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Electricity Service MM/DD - MM/DD 000 kWh $00.00
I I I I I I I Current Charges $00.00
I I I I I ACCOUNT BALANCE (Balance de su cuenta)
S 0O ND J F M A M J J A S
Daily Averages Last Year RIIEALES Previous Balance As of MM/DD $00'00
Temperature 0° 0° Payment Received Check MM/DD -$00.00 CR
Electricity KWh L Ll Balance Forward $00.00
Electricity Cost $00.00 Current Charges $00.00
; ; 00.00
QUESTIONS ABOUT YOUR BILL? Amount Due (Cantidad debida) $

See our website:  xcelenergy.com
Email us at: Customerservice@xcelenergy.com INFORMATION ABOUT YOUR BILL

Call Mon - Fri 7 a.m.—7 p.m. or Sat 9 a.m.=5 p.m. Thank you for your payment.
Please Call: 1-800-895-4999
Hearing Impaired: 1-800-895-4949
Espafiol: 1-800-687-8778
Orwriteusat: ~ XCEL ENERGY
PO BOX 8

EAU CLAIRE WI 54702-0008

; Like uson Follow us “
FLceﬁook on Tv‘\xt;]er Yﬂu TUhe

¢ XcelEnergy*

51-1234567890-1 | MM/DD/YYYY $00.00 | |
Your bill is paid through an

automated bank payment plan.

90FP 1B 11A 10061 10061 **5 DGT

(P TP | P PP | S TP L LT PP | LT TR
JOHN E. CUSTOMER, MARTHA W. CUSTOMER

ADDRESS LINE 2

o N ST TPL | LT PP P T TR LT P T PR T
1234 ANY STREET XCEL ENERGY

ANY CITY, MN 00000-0000 P.0. BOX 9477

MPLS, MN 55484-9477

003077310 00977701910003077310324
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Attachment A - Page 5 of 9

Automatic Payment Plan Customer Bill PAGE 2 of 4
SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
’(/’ Xce ' Energy@ JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
MARTHA W. CUSTOMER
1234 ANY STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000
NEXT READ DATE: MM/DD/YY

ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MM/DD/YY (00 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 00000 Estimate 00000 Actual 000 kWh
ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE  UNIT RATE CHARGE
Basic Service Chg $00.00
City Req Fac Surchg $00.00
Res Savers Switch AC - $00.00 CR
Windsource Program 000  kWh $0.000000 $00.00
Energy Charge Summer/Winter 000 kWh $0.000000 $00.00
Low Income Cr Ene Summer/Winter 000  kWh - $0.000000 - $00.00 CR
Low Income Cr Fuel 000  kWh - $0.000000 - $00.00 CR
Environmt Imprvmt Rider 000  kWh $0.000000 $00.00
Fuel Cost Charge 000  kWh $0.000000 $00.00
Affordability Chrg $00.00
Resource Adjustment $00.00
Interim Rate Adj $00.00
Subtotal $00.00
City Fees $0.00
Transit Improvement Tax 0.000% $0.00
City Tax 0.000% $0.00
County Tax 0.000% $0.00
State Tax 0.000% $0.00

Total $00.00




@ Xcel Energy-’

Attachment A - Page 6 of 9
Automatic Payment Plan Customer Bill PAGE 3 of 4

SERVICE ADDRESS ACCOUNT NUMBER
JOHN E. CUSTOMER 51-1234567890-1
MARTHA W. CUSTOMER
1234 ANY STREET STATEMENT NUMBER | STATEMENT DATE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY

DUE DATE

MM/DD/YYYY
AMOUNT DUE
$00.00

INFORMATION ABOUT YOUR BILL

For an average residential customer, __% of your bill refers to power plant costs, __% to high
voltage line costs and __% to the cost of local wires connected to your home.



Attachment A - Page 7 of 9

NORTHERN STATES POWER COMPANY Romndor Notice Bill —
SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
@ xcel Enel’ y@ JOHN E. CUSTOMER 51-1234567890-1 ‘ MM/DD/YYYY ‘
MARTHA W. CUSTOMER
g 193 ANY STREET STATEMENT NUMBER | STATEMENT DATE
RESPONSIBLE BY NATURE® ANY C|'|'Y’ MN 00000-0000 01 23456789 MM/DD/YYYY ‘ $0000 ‘

Your Account is Overdue — Please Pay Inmediately
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)
Electricity Service MM/DD - MM/DD 000 kWh $00.00

Non-Recurring Charges / Credits $00.00
I I I I I I I I I Current Charges $00.00
S ONDJFMAMUJI J A S

ACCOUNT BALANCE (Balance de su cuenta)

Daily Averages Last Year WUIEAGEY -
Temperature 0° 0° Previous Balance As of MM/DD $00.00
Electricity kWh 000 000 No Payment Received $00.00
| Electricity Cost Balance Forward $00.00
) Current Charges $00.00
QUESTIONS ABOUT YOUR BILL? Amount Due (Cantidad debia) $00.00

See our website:  xcelenergy.com

Email us at: Customerservice@xcelenergy.com
INFORMATION ABOUT YOUR BILL

Call Mon - Fri 7 a.m.—7 p.m. or Sat 9 a.m.—5 p.m.

Please Call: 1-800-895-4999 Just a reminder about the past due balance on your account. If you have already sent
Hearing Impaired: 1-800-835-4349 a payment, thank you. Otherwise, please call 1-800-895-4999 to confirm the status of
Espafiol: 1-800-687-8778 your account.
Orwriteusat: ~ XCEL ENERGY

PO BOX 8

EAU CLAIRE WI 54702-0008

; Like uson Follow us “
FLceﬁook on Tv‘\xt;]er Yﬂu TUhe

RETURN BOTTOM PORTION WITH YOUR PAYMENT. PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

¢ XcelEnergy*

51-1234567890-1 | MM/DD/YYYY $0.00 \ ‘
Please see the back of this bill for

more information regarding the late
payment charge. Pay on or before
the date due to avoid assessment
of a late payment charge.
Make your check payable to
XCEL ENERGY.

90 FP 1B 1 1A 10061 10061 **5 DGT
(P TP | P PP | S TP L LT PP | LT TR
JOHN E. CUSTOMER, MARTHA W. CUSTOMER

ADDRESS LINE 2

o N ST TPL | LT PP P T TR LT P T PR T
1234 ANY STREET XCEL ENERGY

ANY CITY, MN 00000-0000 P.0. BOX 9477
MPLS, MN 55484-9477

003077310 00977701910003077310324


212997
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Attachment A - Page 8 of 9

Reminder Notice Bill PAGE 2 of 4
SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
@ Xcel Energy@ JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
MARTHA W. CUSTOMER
1234 ANY STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

SERVICE ADDRESS: 1234 ANY STREET, ANY CITY, MN 00000-0000
NEXT READ DATE: MM/DD/YY

ELECTRICITY SERVICE DETAILS

PREMISES NUMBER: 1234567890
INVOICE NUMBER: 1235689

METER READING INFORMATION

METER NUMBER : 0000000000 Read Dates: MM/DD/YY - MM/DD/YY (00 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 00000 Estimate 00000 Actual 000 kWh
ELECTRICITY CHARGES RATE: Residential Service
DESCRIPTION USAGE  UNIT RATE CHARGE
Basic Service Chg $00.00
City Req Fac Surchg $00.00
Res Savers Switch AC - $00.00 CR
Windsource Program 000  kWh $0.000000 $00.00
Energy Charge Summer/Winter 000 kWh $0.000000 $00.00
Low Income Cr Ene Summer/Winter 000  kWh - $0.000000 - $00.00 CR
Low Income Cr Fuel 000  kWh - $0.000000 - $00.00 CR
Environmt Imprvmt Rider 000  kWh $0.000000 $00.00
Fuel Cost Charge 000  kWh $0.000000 $00.00
Affordability Chrg $00.00
Resource Adjustment $00.00
Interim Rate Adj $00.00
Subtotal $00.00
City Fees $0.00
Transit Improvement Tax 0.000% $0.00
City Tax 0.000% $0.00
County Tax 0.000% $0.00
State Tax 0.000% $0.00

Total $00.00




@ Xcel Energy-’

Attachment A - Page 9 of 9

Reminder Notice Bill PAGE 3 of 4
SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
JOHN E. CUSTOMER 51-1234567890-1 MM/DD/YYYY
MARTHA W. CUSTOMER
1234 ANY STREET STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
ANY CITY, MN 00000-0000 0123456789 MM/DD/YYYY $00.00

NON-RECURRING CHARGES / CREDITS DETAILS

DESCRIPTION CHARGE
Late Charge Assessed $00.00
Total $00.00

INFORMATION ABOUT YOUR BILL

For an average residential customer, __% of your bill refers to power plant costs, __% to high
voltage line costs and __% to the cost of local wires connected to your home.
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Attachment B

Page 3 of 24
Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2
STANDARD CUSTOMER BILL Section No. 8
4th5th Revised Sheet No. 2

' Xcel Energy

AFSPONSIRIE EY MATURE®

WOATHERN STATES POWER COMPANY

SERVICE ADDREZS ACCDUNT NUMEER
JOHN . CUSTOMER 51-1234557890-1
MARTHA W CUSTONER
1734 ANY STREET STATEMENT WUMMEER | STATEMENT DATE
ANE CITY, MK 000000000 11734567ES MDD Y

SUMMARY OF CURRENT CHARGES (detzilad changes begin on page 7|

Deily Avereges Leest Your

e i F

Eiscincey HVh 0

EI:ﬂncg:. Coet 0000
QUESTIONS ABOUT YOUR BILL?

Zee ourwebsite: xcelenengy.com

Emeadl us at: Customersenvice@ealenany com
Call Mon - Fri 7 a.m—7 pum. or Sat 9 am-5 pm
Plezse Call: 1-800-395-43%
Hearing Impaired: 1-B00-205-4349
Espafiok 1-800-E87-8778
Orwniteusat:  XLEL ENERGY

POBOY &

EALI CLAIRE W1 54702-0008

EEE Al e Rl (T Tishe &

@ Xcel Energy*

B FP LB Y0 A 1G0R1 10081 5 CEGT

SADAESS LINE 4
AN DT, WK D0000-0000

Elactricity Sanvice MMUDD - MMYDD 000 kW

Curremt Charges

ACCOUNT BALANCE

Previows Balence A= of MNYDD S00.00
Paymeant Aeceived Chack MMTD - 500,00 CR
Balzmce Forwand S00.00
Currant Charges S00.00
Amount Dug S00.00

FORMATION ABOUT YOUR BILL

you for your payment.

FETURN BTTTOM PR TION WITS YTUR FRYRENT

ACCOUNT NUMIBER

DUE DATE

51-12245E67880-1

MMDDAYYY 500.00

0030?7330 D0977701930003077330324

Plzase see the back of this bill far
morz informaties regarding the lste

payment charge. Pey on or before the
dute dus i avoid pssessment !
af o late payment chamge. 14
Wakn your check payabla 8o 1l
XEEL ENERGY £

AL T LT L EA T R TR PP R TN
KCEL ENERGY
F.0.BOX 277
MIPLS, MM S5424-9477

(Continued on Sheet No. 8-2.1)

Date Filed: 07-14-4702-01-19

By: Christopher B. Clark

Effective Date:

President, Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-147-556319-

Order Date:

H-02-47

11-02-17



Attachment B

Page 4 of 24
Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2
STANDARD CUSTOMER BILL Section No. 8

4th5th Revised Sheet No. 2

NOATHERN STATES AIWES COMPUNY

‘SERVICE ADDRESS MCCOUNT RUMEBER
- JEH E CUSTMES EI-1234567050-1
L ] - i
@2 XcelEnergy® |iiiiths L
EEnr Mo NiE @Y MATAREF AN CITY, MW DO00E-D000 D17I4EE TR MBATONYYY
YDUR MONTHLY ELECTRICITY USARE SUMMARY OF CURRENT CHARGES |detaled charges begin on mage 71
Elechicity Sermce NRTD - MU0 000 Eh o
I I I I I I I N oty
I I I I I ACCDUNT BALANCE Saknoe oo su 1]
Mm“ Prewicus Balance e of NNV Fond
Ti I' Fayment Receard Chegk MKTIO 000 CA
:m:"if“'" 'I'. Eatance Forward S0y
| Fetioylet [ Curvertt Chages 000
OUESTIONS ABOUT YOUR BILLY Ameunt Dee Cantidad dotacs) o

Sa0 UrmeEESE; EGNEgy oM
Email us at: Detrrermrvee@esiey o INFORMATION ABOUT YOUR BILL

CallMan- Fi 7 am-7pm or Sat 3 an-5pm hank o for your payment
Pioass Cal: 1-BD0-BSG 2558
Haarng Inpaise: 1.B00-555. 458
Expaiial: 1-BED0-EET-ETTE
Orwilausal  NCEL EREREY
PO BOX3

EALF CLAJRE W 540030008

) e A YoufiB-

I—

I—

j m'ErrErg * ALCINT MUBMASER [LFE DATE ol L INIOLUINT ENICLOS ED
C" Y G1-1Z345E7890-1 | MMDDY $40.00
"Yodor bl 15 paid Bursag b an
L] E.EII:'I'.".!I
14 : L] IE|H|A
zl AN &85
BIFFIE & 1] G 5 DT 1 ] 4
R T | AT T ST T TRl PR R TP O
JOHN E CLETONES, MASTHA'W. CLISTOMER
AT U 1 IO T M TP T T T B
- ERITAYT UL TG P R TTRG T [ TR PRI BN
%&vgrnfr NCFLERERGY
R O NN DDO0E- 2000 .0, BOIX iy
FBAPLE, PN 55300 040
DO30773%0 DOS7770L91000307731032%
(Continued on Sheet No. 8-2.1)
Date Filed: 674-144-1702-01-19 By: Christopher B. Clark Effective Date: S

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17-55319- Order Date: 11-02-17



Attachment B

Page 5 of 24
Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2
AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8

4th5th Revised Sheet No.

HNOATHERN STATES POWER COMPENY

SERVICE ADDRESS ACCOUNT MUMEER T
= JOHN E CUSTOMER 51-1234567830-1
. XG‘E' En Erg 4 iy o MR STATEMENT NUMBER | STATEMENT DATE
RESPONSIELE BY NATURE® AN CITY, KK DDO00HO000 0123456789 MMDDAYYY
YOUR MO ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES |detailed charges begin on page 2) /
Electricity Service MWM/DD - MWYDD 000 kWh / £00.00 T
I I I I I I Current Charges $00.00
. ! l a5 - I ACCOUNT BALANCE
Dty ez | Pravious Balance Az of MDD 500.00
Temperatus Paymant Recerved Auto Pay NIM/DD -500.00 CR T
Blectricity k¥ Balance Farwerd $00.00
|Bocicity G | Carrent Charges £00.00
QUESTIONS ABOUT YOUR BILL? Amount Dus ke
Sem pur websie: melenengycom \
Email s at Customersenicedralenengy com INFORMATION ABOUT YOUR BILL
Call Mon - Fri 7 am-7 pm. or Sat9 am.-5Spm. Thanik yau for your payment.
Please Call: 1-B00-B95-4900
Hearing Impaied: 1-B00-805-4348
Espafiol: 1-BO00-BET-ETIB
Orwriteusat:  MOEL ENERGY
POBOXE
EAU CLAIRE W1 S4702-0008
(o] E5ET Shoe Yool
@ Xcel Eﬂﬂfg}" ACCOUNT NUMEER DUE DATE

[IDAESS LIKE 2
ADDAESE LINE 3
ADDHESS LINE 4
1234 ANY STREET
ANY CITY, KN 00000-0000

MMDDAYYYY

Your kill is paid threagh an
bemk payment plan.

51123456 7850- Bartomated Bank Payment

[ [T (PN T Pt VR TP L | TN PRV RN
KCEL EMERGY

P.0.B0OX 3477

MPLS, MM G5484-0477

003077310 O09777019L000307731032Y
(Continued on Sheet No. 8-3.1)

Date Filed:  674-44-14702-01-19

By: Christopher B. Clark Effective Date: —e
President, Northern States Power Company, a Minnesota corporation
Order Date: ~11-02-17

Docket No.  E,G002/M-17-556319-



Attachment B

Page 6 of 24
Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2
AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
4th5th Revised Sheet No. 3
RIOATHERN STATES POVWER COMPANTY
SERVICE ADDRESS ACTDUNT NUMBER
- & JOHP E. CLSTONER £1-1234557890-1
i) Xcel Ene"g )4 e L e STATEMENT WUMBER | STATEMENT DATE [ et 3
TERPONIIRLE BY MATUREY ANY CIFY. M 00000000 1173456759 MN/DD/YYYY $00.00
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES |detziled changzs begin an page I
Elactricity Samvice MMYDD - MAYDD D00 KWk 20000
(LT — -
: I iEERE !! iuEE ACCOUNT BALANCE (Bsiancs do su cuenta)
[Deiy Avoreges Last Vaur Previous Balence As of MM/TD S00.00
Temperatee i Payment Aeceived Auto Pay MM/TD - 5000 CR
Electricity ih . Balance Forwand S00.00
(ElectricityCed ] Currant Charges 000
‘o el 000
DUESTIONS ABOUT YOUR BILLY Amount Due (Certiiad defia)
Zeg oo website:  xcelenengycom
Emai us at: Customersenicerealenarngy.com INFORMATION ABOUT ¥YOUR BILL
Call Mon - Fri 7 2.m—7 pom or Sst 9a.m-5 pm Thank you for your paymant.
Pleasa Call: 1-800-235-433
Hazring Impaired: 1-800-805 4340
Espaniok 1-B00-EH7-8778
Orwritzusat:  XCEL ENEREY
PO BOXE
EALI CLAIRE W1 S470-0008
EETEY bl ™ e 1 Tuhe 3
@ XCEIEHEW' ACCOUNT NUMEER DUE DATE DUNT DUE AMOUNT ENCLOSED
g 51-1234567890-1 MBADDAYY 500.00 Automied Sank Payment
Vourbill is peid thraughan S (1) <|=:
mutometed bask payment plan. “.II.E;..?E
7 o | 11| 2]
14 12| 19|
21 m|m| R
b
FEP 1B 1 1A (O0E] 10081 5 M
S T L L (TR PP I TR T
JOHME. CUSTONER, MAHTHA W. CLUSTOMER
ANDAESS LINE ._'-:
fhumas e O TR L e A R R YL T R LT
1234 AW STREET HCELENERGY
AN CIT, WK 0000000 P B0 w477
WIPLS, MM 55434-9477
003077330 DO9777095000307 7330324
(Continued on Sheet No. 8-3.1)
Date Filed:  674-44-14702-01-19 By: Christopher B. Clark Effective Date: —e
President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-47-55319- Order Date: ~11-02-17

1—

-



Attachment B

Page 7 of 24
Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2
REMINDER NOTICE BILL Section No. 8

4th5th Revised Sheet No.

NORTHERN STATES POWER COMPANY

SERVICE ADDRESS ACCOUNT MUMEER

. JIHM E. CUSTOMER 51-1234567890-1
# Xce, Energ}" e e STATEMENT NUMEER | STATEMENT DATE
RESPONSIELE BY NATWRE® AN CITY, N D0000HO000 0123456780 MMWTDAYYY

Your Account is Dverdus — Please Pay Immediately

YOUR MO SUMMARY OF CURRENT CHARGES (detziled charges begin on page 7)
Electncrty Sennce MW/DD - MWDD 000 kKWh
Han-Recurning Charges / Cradits
Current Charges
SRR e ACCOUNT BALANCE
Daily Averagas -
Tamparatrs Praviows Balanca Az of MM/TD 0.0
Bechicity kilh Ha Payment Racaived 300.00
Dlectriity (st Balance Forwand $00.00
Current Charges 500.00
QUESTIONS ABOUT YOUR BILL? 0 Due $00.00
Ses pur website:  spelenengycom
Email us at: Customersenvicedncelenengy com FORMATION ABOUT YOUR BILL
Call Mon - Fri 7 am~7 pm. oo 3at 9 am.-5 pm.
Flease Cal: 1-EE|]EEE~1'§GE JUSTY arce on your account. |f you hava already sent
Hearing impaired: 1-8010-895-4540 apa gz call 1-800-B95-4995 o confirm tha status of
Espafiol: -B00-B87-8778 yOUF 365D
Orwriteusat  XCEL ENERGY
POBOX B
EALI CLAIRE W1 54702-0008
moa] S0 M S YoullID-
FETLFRS BITT2A FOGTION T YL PAYMENT. PISASE 00 WO IUSE STAPLEE. TAPE 1R FAPER [LPS
@ XEE'EHB@}" ACCOUNT NUMEER DUE DATE
51-123456T880-1 MMWTDYYYY
Flease see the kack ofthis hill for
mere information regarding e late
payment charge. Pay on or bedore: E
e dabe due to aveid assessmest 12 )13
af o lofe peymest charge. 4 13 | ™
rn'-:lh’:'ﬂ_l\l:l:h:tk&'l\ihln 3; z ®|H
G FP 1 BN 1A 10061 10061 =5 D4 NCEHL ENERGY. bR

GT
AT (e [yLLl P O T e (T PR S TR EA
JOHN 7/ CUISTOMER, MAAHTHA W, CLISTOMER
L

[N [ P T P TR TP LTI PR [ RN
ACEL EMERGY
P.O, BOX 2477
MPLS, MM 55ag4-0477

003077320 O0O877701L9L00030773L03EY

(Continued on Sheet No. 8-4.1)

Date Filed: 07-14-1702-01-19 By: Christopher B. Clark Effective Date:
President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17-55319- Order Date:

HHO



Attachment B

Page 8 of 24
Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2
REMINDER NOTICE BILL Section No. 8

4th5th Revised Sheet No. 4

NORTHEAIN STATES FOWER COMPANY e
SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
: s | JoHNECUSTOMER 51-1734567890-1 W
@ Xcel Energ}" L e STATEMENT NUMBER | STATEMENT DATE
RESPOMSIBLE EY NATURE® ANY CITY. MN Dooog-Do0n 0173455788 MMDDYYYY $00.00

Your Account is Overdue — Please Pay Immediately
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (datailed charpes bagin on page 2)
Electricity Service MWD - MM/OD 000 KWh 500,00

Mon-Recuming Charges / Credits 500,00
I|| |II||I e -
This T

ACCOUNT BALANCE (Eslsnce de su cuentz)

I]slr[hvemges -
Temperature ru' Pravious Balanca As of MM/DD 500,00
Hectricity EWh mo 000 i
Flecticity Cost som T g;:;ms;;;e:dmm ;_mm_nm]u

N Currant Charges S00.00

QUESTIONS ABOUT YOUR BILL? T ———— 00

Eag pur websita:  xcelenargy.com

Email us at: Cirstomerserviced@xoalenargy.com INFORMATION ABOUT YOUR BILL

Call Man - Fri 7 a.m~7 p.m. or 5at 9 a.m-5 pm -

Plesse Call: 1-B00-305-4299 Just a reminder about the past due balance on your account. If you have already sent

E‘E’Eil"gl}ﬂa"ﬂﬂi lgggi—:?g a payment, thank you. Otherwise, please call 1-800-835-4999 to confirm the status of

=pabal: ) : your account,

Orwritausat  XCEL ENERGY

PO BOXE

EALI CLAIRE W1 547020008

E ™ et Tube g

SETURN SOTTONM PORTION WITH YOLA RA7WENT FLEASE D0 MOT USE STAPLEE, TAPE DR PAPER CLIPS

Z) XcelEnergy' ACCOUNT NUMBER DUE DATE MDUNT DU AMOUNT ENCLOSED
- 51-1234567830-1 MB/DDAYYY $0.00
Please see the back of this bill for  |E—_——G 11 1<)
worsiformation eganien he e 53 TN ML N S
payment charge. Pay on or before WE
the date due to swoid assessment 7 E :I 10 1|2 |3
ol a kste payment charge. 1|15 | 18 18| || @
Mizke your chiedk peyabia 10 H|Z (B3 |M|(8|E| T
GOFP 1B 11 A 0061 10061 =5 DGT ACEL ENERGY. ;==
[N TR T TP | S (TPt TP | R TN O
JOHM E. CUSTOMER, MARTHAW. CUSTOMER
i
CH ERCTT P T P T T | R T PR TR TR BN
ADDAESS LINE &
1234 ANY STREET XCEL ENERGY
ANY CITY. MN 0000-0000 PO, BOX 8477
MPLE, MIN 554845477
003077310 D09777019L0003077310324
(Continued on Sheet No. 8-4.1)
Date Filed: 07-14-1702-01-19 By: Christopher B. Clark Effective Date: 11-02-17

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17-55319- Order Date: 11-02-17

=

=
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Attachment B
Page 10 of 24

Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL Section No. 8
5th Revised Sheet No. 2

NOATHERN STATES AIWES COMPUNY

SERVICE A[DRESE ACCOUNT RUMBER
“ JON E CLEVMER EI-17345 78201
.n- W E CED
@2 XcelEnergy® |iiiiths L
EEnr Mo NiE @Y MATAREF AN CITY, MW DO00E-D000 D17I4EE TR MBATONYYY
YOUR MONTHLY ELECTRICITY USAGE SUMIMARY DF CURRENT CHARGES detaled charges begin on page 71
Elecricity Serace NADD - MMTO 000 Bh pil
{11771 — - -
5!||:J ul!J.-s ACTOUNT BALANCE rSaEncc oa s !
CEr— Lo Yuar Prewicus Balance e of NNV Fond
T r Fayment Recaved Check MMTO 000 CA
Em:‘ﬂf“ﬁ 'I'. Eatance Forward S0y
| Fetioylet [ Curvertt Chages 000
Amsunt Dwe Cantic datac! 0o

QUESTINNS ARDUT YOUR BILLY
Sa0 UrmeEESE; EGNEgy oM
Email us at: Detrrermrvee@esiey o INFORMATION ABOUT YOUR BILL

CallMan- Fi 7 am-7pm or Sat 3 an-5pm hank o for your payment
Pioass Cal: 1-BD0-BSG 2558
Haarng Inpaise: 1.B00-555. 458
Expaiial: 1-BED0-EET-ETTE
Orwilausal  NCEL EREREY
PO BOX3

EALF CLAJRE W 540030008

(i) 52 MO B

(? IGEIEJ'TEFQ'}I" ALTDUNT MUMEER T3 DATE AOLINT B \MOUNT ENCIGSED
- E1-1ZMEET80-1 | MM £50.00
Your bl ks paid Brsegh T3
‘EmTaked Bank payTRe plan “.:Ij._.li_-.* - .?
rlel|alefn|e|a
5[ % E(n| @
A F B E D L
E(d|@
BIFFIE & 1] G 5 DT

PRSPl T P TSR [ T AU R RTTR B
JOHNE. CLUETOMES, WNATHA'W. CLSTOMER
ARESS LIHE?

e TR Y R AT U T T
%&*Erﬁfr ¥CF rr..'nr.:: : !
RF O RN DDIE-000 PO, DO gy
MPLE, BN S5 0EY
DO30773%0 DOS7?A0LR91000307731033%
(Continued on Sheet No. 8-2.1)
Date Filed: 02-01-19 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-19- Order Date:



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

Attachment B

Page 11 of 24

AUTOMATIC PAYMENT PLAN CUSTOMER BILL

Section No. 8
5th Revised Sheet No. 3

@2 XcelEnergy*

AFSFONSIRLE EY MATURE®

RORTHERN STATES POWER COMPANY

SERVICE ADDRESS ACCOUNT NUMBER
JOH E. CUSTOMER 51-1234557890-1
MAATHA W CUSTOMER
17 ANF STHEET STATEMENT NUMBER | STATEMENT DaTE [ TS
AN CITY, MK 00000 0173456763 WMDY Ty

YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES |detzilad changes begin on page 7|
Electricity Sanvice MM/DD - MMYDD 000 KWh 000
I I I I I I I I I ) - -
: I w o e ET !! aENE ACCOUNT BALANCE (Eaianca da su cuanta)
W Last Yaar Previous Balznce Az of MNYDD 000
Temperatoe i Payment Aeceived Auto Pay MBOD -E00.00 CR
E:m"rk"“' my Balzmce Forwsnd 50000
[ElecticiyCeet [ Currant Charges 000
ind it 0000
QUESTIONS ABOUT YOUR BILL? Amount Dug {Cerniad ditrida!
Ses oor website:  xcelenenpycom
Emalusat  Cistomersenie@rsenomyeom INFORMATION ABOUT YOUR BILL
Call Mon - Fri 7 3.m—7 pom. or Sat 9 2.m-5 pm Thank you for your paymant.
Plezsa Call: 1-800-295-47%0
Haaring Impaired: 1-B00-2895-4349
Espafiok 1-B00-E87-67m8
Orwriteusat:  XCEL ENERGY
P BOX 8
EALI CLAIRE W1 5A70Z-0008
EE il ™ bl T Tub:
@ XGEIEHE»VQ}'" ACCOUNT NUMEER DUE DATE \MOUNT IHIE AMDUNT ENCLOSED
- 51-1234567850-1 | MM/OODYYYY 500.00 Automated Bank Payment

00EP 1R 1 1A 10081 10081 R [RGT

Yaur bill is paid thraugh an
aulomaied besk payment plan.

R 1 el T T PR R TR B

JOHNE. CUSTOMER, MAATHA W. CUSTOMER

11

=]

o)

AODRESS LNE 2

fhonas e ORI T e T T T TR T
1734 AW STREET HCEL ENEREGY

AN DT, MK 000000000 P B 7

MIPLS, KN 55424-0477
D030773%0 D09777039200030773%0324%
(Continued on Sheet No. 8-3.1)
Date Filed: 02-01-19 By: Christopher B. Clark Effective Date:

Docket No.

President, Northern States Power Company, a Minnesota corporation

E,G002/M-19-

Order Date:



Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

Attachment B
Page 12 of 24

REMINDER NOTICE BILL

Section No.
5th Revised Sheet No.

8
4

NORTHEAN STATEE POWER COMPANY

SERWICE ADDRESS ACCOUNT NUMBER DNIE DATE
’ & JOHN E CUSTOMER 51-1234567B90-1 MMDDYYYY
/()/ Xcel Energlf ey CL S OMER STATEMENT NUMBER | STATEMENT DATE (L s
RESFOMSIELE EY NATURE" ANY CITY, MM DO0O00-D000 0173456782 MMTDYYY $00.00
Your Account is Overdua — Please Pay Immediately
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (datailed charpes bagin on paga 2}
Electricity Sarvica MM/DD - MM/DD 000 kiWh 50000
Non-Recuring Charges / Cradits $00.00
il == -
N N . ACCOUNT BALAMCE (Ealance de su cusnta)
Dally Averages [FERTTE This Year -
Temperature r Prewious Balanca As of MM/DD 50000
;:Eh!f!l‘r i['-"-'h o — Mo Payment Received .00
[lcriciplost  sm00 P Balance Forward $00.00
. Currant Charpes §00.00
QUESTIONS ABOUT YOUR BILL? Amount Due (Cantidsd dsbida) $00.00
Sae owrwebsite: acelenangy.com
Email us at: Customersarviced@ralenany.com
Call Man - i 7 a.m—7 pm.or 83t 9 am-5 pm IHH]RIIH‘I-'IIIH ABOUT YOUR BILL
Flease Call. 1800885400 Just a reminder about the past due balance on your account. If you have already sent
Hearing Imgairad: 1-£00-885-4340 a payment, thank you. Otherwise, please call 1-300-895-49%9 to confirm the status of
Ezpafial: 1-B00-687-6773 YoUF BCEOunt.
Orwritausat:  XCEL ENEAGY
PO BOX B
EALl CLAIAE W1 54702-0008
Oue] ERaE M ITE  YulD-
_______________________________________________ LTSN PR TN YOLTFATMGNT FLEASE OO AT 52 ETAPLER TAFEORPAPERCUPS
t) XGEIEHEI'Q'F' ACCOUNT NUMBER DUE DATE MOUNT DU AMOUNT ENCLOSED
g 51-1234567890-1 MADDAYYY $0.00
Please see the back of this bill for
mare information regarding the latz T
payment charge. Pay on or before 1 ]
the date due to svoid assessment L I O I O L T O A
of a late peyment charge. Ml |6 18| 18| @
Mizke your check payable 1 N|@m|#3 (M| 5@ |0
GOFD 1B 11 A 10061 10061 5 DT MCEL ENERGY. @l=ln
[ PRI T | FTELY P O [T A (T P | A AL P |
JOHM E. CUSTOMER, MARTHA W. CUSTDMER
s
e i (T | P VT M | o T R VT P TR B
ADDAESS LINE 4
123 ANY STREET XCEL EMERGY
ANY CITY, MN 00000-0000 PO, BOX 8477
MPLE, MM 55484.5477
003077310 O0977701591000307731032Y
(Continued on Sheet No. 8-4.1)
Date Filed: 02-01-19 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation

Docket No. E,G002/M-19- Order Date:
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Page 13 of 24
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Attachment B
Page 15 of 24

Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL Section No. 8
5th6th Revised Sheet No. 2

NORTHERN STATES POWER COMPANY

SEEVICE ADDRESS ACCOUNT MUMEER
" JIHN E. CUSTOMER 51-1234567890-1
’ XGEIEHEFQV D o [IME STATEMENT NUMEER | STATEMENT DATE
RESFONSIBLE BY WATURE® ANY CITY, MM 0000-0000 0123456783 MMDDA Y
YOUR MONTHLYNYATURAL GAS USAGE SUMMARY OF CURRENT CHARGES |detziled charges begin on page 2)
Matural Gas Service MM/DD - MDD 000 Tharms
Current Charges
II||||__ I ACCOUNT BALANCE
50 KD JFMAM A5 -
T — e Pravious Balanca s of MM/TD $0.0
s " Paymant Receivad Chack MDD -5m00 CR
Gas Therms oo Balance Forward $00.00
Gas Cost $00.00 Current Charges $00.00
QUESTIONS ABOUT YOUR BILL? Amount Due b
Sea our website: selerenyycom
Email us at: Customerssnice@nralenenyycom FORMATION ABOUT YOUR BILL
Call Mon - Fri 7 am~7 pm or Sat9z2m-5 pm. \
Pexmlsl:  1-B00-8054960 TheniNgu for your gayment.
Haearing Impaired: 1-B00-B95-4943
Espafiol: -B00-B87-2T78
Orwriteusat  XCEL ENERGY
POBOXE
EALI CLAIRE W1 54T02-0008
(] SRS S YoullTD-
FETLR B2 ATICN W YO PATMERT PLEAY D0 WOT LEE STAPLES, TAPE OR FAPER CLPS
’) ,ﬁ ACCOUNT NUMBER DUE DATE
(/’ E’ Energr 51-123456T880-1 MW/DDAYYY $00.00
Plemse see the beck of this bill jer
mre information regerding the stz
payment charge. Pay on or before the:
dute due to svoid sssessmend
of a lete peyment charge.
Mﬂn',lou_d‘ndcp_'ar.tl.-lu
GO FP 18 4 A 10061 10061 =5 DGT ¥LEL ENERGY.
E T T A T P O T L (T PR R TR A
JOHN E/CLISTOMEN, MARTHA W, CLSTOMER
J'EE”:E;‘ [ L (TR P T [T T R [T PR TR I
o H L 11| P T L B P LR PP | PR T E
I;HSIEEEII\PEETI HCEL ENERGY
ANY CITY, MN D0000-0000 PO, B0 2477
MPLS, MM 55384-9477
003077330 O09777019L000307731038Y
(Continued on Sheet No. 8-2.1)
Date Filed:  07-44-1702-01-19 By: Christopher B. Clark Effective Date: 14-02-17

President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-17-55319- Order Date: 11-02-17



Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

MINNESOTA GAS RATE BOOK - MPUC NO. 2

Attachment B
Page 16 of 24

STANDARD CUSTOMER BILL

Section No. 8
5th6th Revised Sheet No. 2

@ XcelEnergy*

MOATHEAN STATES POWER COMPANY

PAGE 1 of 4

SERVICE ADDRESS

ACCOUNT NUMBER

JOHM E. CUSTOMER

51-1234567330-1

MAHTHA W CUSTOMER
1234 ANY STREET

STATEMENT NUMBER | STATEMENT DATE

RESPONSIBLE BY NATURER ANY CITY, BN D0DOD-D000 0173456789 MM/ODAYYY S00.00
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2}
Electricity Service MAA/DD - MM/DD 000 kWh $00.00
I I I I I I I Current Charges $00.00
I I I I I ACCOUNT BALANCE (Balsnce do su cusnts)
5 0D NDJFMAMIUJJAS
[Daily Averages |Viastienr B e Previous Balance As of MM/DD $00.00
Emgr;tugﬂm i r Payment Received Check MM/DD -300.00 CR
ety 000 000 HBalance Forward $00.00
Boctricity Cost — Current Charges $00.00
’ ; 00
QUESTIONS ABOUT YOUR BILL? Amount Due (Cantidsd debids) -
Saa our website:  xcelanengy.com
Email us at Customersenvicedixcalenargy.com INFORMATION ABOUT YOUR BILL
Call Mon - Fri 7 2.m.~7 p.m. or Sat 9 &m—5p.m. Thank you for your payment.
Plaase Call: 1-800-235-4309
Hearing Impaired- 1-800-B35-4943
Espafial: 1-800-687 8778
Orwrite usat:  XCEL EMERGY
PO BOXE
EAL CLAIRE Wi 547020008
[toue] Hb bt 1 Tushe §
@ Xcel E nergy* ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED
51-1234567890-1 MIDDAYYY $00.00
Your bill is paid through an NOVEMBER
automated bank payment plan. E

- G0 FP 1B 11 A 0061 10061 "5 DGT

JOHN E. CUSTOMER, MAARTHA \W. CUSTOMER
ADDRESS LINE 2

ADDRESE LINE3

ADDRESS LINE 4

1234 ANY ETREET

ANY CITY, MM 00000-0000

(T TP T P P T e T L PR P [T LU E
KCEL EMERGY

P.0. BOX 5477

MPLS, MN 65484-5477

0D030773k0 009777019100030773%k0324

1—

1—



Attachment B
Page 17 of 24

Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
5th6th Revised Sheet No. 3

HORTHERN STATES POWER COMPANY

SERVICE ADDRESS ACCOUNT NUMEER
" JOHN E. CUSTOMER 51-1234567880-1
Xcel Energ}’( e S TMER STATEMENT NUMEER: | STATEMENT DATE
ESPONSIBLE BY NATURE® AN CITY, MK 000000000 0123456789 MDY

YOUR MONTHLY NATURAL GAS USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 7)

Matural Gas Service MWD - MDD 000 Tharms
Current Charges
I I Inx ACCOUNT BALANCE
e Pravious Balanca s of MM/DD 500,00
o Paymant Receivad Autn Pay MM/TID -500m CR
Gas Therms 1)) Balarce Forward $00.00
Eas Cost $im Current Charges £00.00
QUESTIONS ABOUT YOUR BILL? Amount Due S
Sespur website: scslerengycom
Email us at: Customersanicaecalenengy com RMATION ABOUT YOUR BILL
Call Mon - Fri 7 am-—7 pm. or Sat9am-5pm. Tham i .
PleaseCal:  1-B00-B05-4900 ank-YQu for your paymet.
Hearing Impaied: 1-800-B05-4340
Espefiol: 1-B00-BBT-2TTE
Orwriteusac ¥CEL ENERGY
POBOXE
Eal CLAIRE W1 547020008
(o] R S YoullTD-
@ XGE'EHE!'Q'}" ACCOUNT NUMEER DUE DATE
51-1234567880-1 MMDDAYYYY

Yeur Eill is paid threegh sn
watomated bask payment plan.

AL = LI

CORISS LN 4 R L e T T I
1234 ANY STREET HLCEL EMERGY

ANY CITY, MN D000 P.0O. BOX 8477

MPLS, BN FRaB4-0477

003077330 009777019L00030773L03EY

(Continued on Sheet No. 8-3.1)

| Date Filed:  07-44-1702-01-19 By: Christopher B. Clark Effective Date:  44-02-17
President, Northern States Power Company, a Minnesota corporation
| Docket No. E,G002/M-17-55319- Order Date: 11-02-17



Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

MINNESOTA GAS RATE BOOK — MPUC NO. 2

Attachment B

Page 18 of 24

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
5th6th Revised Sheet No. 3
NORTHERN STATES FOWER COMPANY PAEE 1 cf4
SERVICE ADDRESS ACCOUNT NUMBER
@ JOHN E CUSTOMER 51-1234567890-1
/)‘ xce’ Energ 4 N i ToMER STATEMENT NUMBER | STATEMENT DATE
RESPONSIBLE BY NATURE® AN CITY, MN DI000-0000 0173458789 MAM/DOYYYY $00.00
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 7)
Electricity Service MM/DD - MM/DD 000 KWh $00.00
I I I I I I I Current Charges $00.00
I I I I I ACCOUNT BALANCE {Baisncs de su cuents) T
S 0DNDJFMAMI I AES
T his Year Previous Balance As of MM/DD $00.00
Tamparaturg i r Payment Received Auto Pay MM/DD -$00.00 CR
Blactricity ki 000 000 Balance Forward $00.00
| Bocrricity ot | = Current Charges $00.00
: ” 500,00
QUESTIONS ABOUT YOUR BILL? Amount Due  (Cantiaad dabids) T
See our website:  xcelenergy.com
Email us at Customerservicad@xcslenergy.com INFORMATION ABOUT YOUR BILL
Call Mon - Fri 7 am.—7 p.m. or Sat 9 am—5p.m. Thank you for your payment.
Please Call 1-800-835 4953
Hearing Impaired: 1-800-295-4049
Espafial: 1-800-587-8778
Orwriteusat:  XCEL ENERGY
PO BOX B
EALI CLAIRE WI 547020008
EE R
@ Xcel Energy‘ ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED
51-1734567890-1 MM/DDAYYY §00.00 Automated Bank Payment
Your bill is paid through an
automated bank payment plan.
S0FP 1B 1 1A 10081 10061 **5 DGT
(S L P L P | TP [T PR A P | TR O
JOHN E. CUSTOMER, MARTHA W, CUSTOMER
A
:gca L VTP | T Pt KT NTR ER P W RO (A
1234 ANY STREET XCEL EMERBY
ANY CITY, MM 00000-0000 P.0. BOX 9477
MPLS, MM 55484-6177
003077310 0097770191000307731032y
(Continued on Sheet No. 8-3.1)
| Date Filed:  67-44-1702-01-19 By: Christopher B. Clark Effective Date:  44-02-17
President, Northern States Power Company, a Minnesota corporation
| Docket No. E,G002/M-17-55319- Order Date: 11-02-17



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

Attachment B
Page 19 of 24

REMINDER BILL NOTICE Section No. 8

5th6th Revised Sheet No. 4

NORTHERN STATES POWER COMPENY

SERVICE ADDRESS ACCOUNT MUMEER
X lEnE y* JIHN E. CUSTOMER 51-1234567300-1
ce f g MAARTHA W, CUSTOMER
1790 A STHEET STATEMENT NUMEER | STATEMENT DATE
EEPONSIELE BEY NATURE® AN CITY, MM DODOCHIO00 0123456739 MMDDA Y

Your Account is Dverdus — Please Pay Immediataly

YOUR MONTHLY NATURAL GAS USAGE SUMMARY OF CURRENT CHARGES |detziled charges begin on page 2)
Natural Gas Service MWM/DD - MWD 000 Tharms £00.00
Nan-Recurring Charges / Cradits £00.00
I I Currant Charges §00.00
11117
T £ ACCOUNT BALANCE
—— Pravious Balance As of MM/ 500,00
Gas Therms g Na Payment Racaived £00.00
Eas Cost 000 Balance Forwerd $00.00
{Current Charges £00.00
QUESTIONS ABOUT YOUR BILL? i Due $00.00
Sespurwebsite: melerenygcom
Email us at: Customersenvicedecaienengycom
Call Mon -Fri 7am—7 pm o Sat 9am-Spm. INFSRMATION ABOUT YOUR BILL
Eea;& Cialz . :-Eggsjﬁ Just a nsinder about the past due pélance on your account. If you have already sent
earing Impaied: 1- Go-4040 i i
Espaliot 00 £ 277 \ ! j/pheasa call 1-800-B95-499% to confirm the status of
Orwriteusat  ¥CEL ENERGY
POBOYE
EAL CLAIRE W S4702-0008
o) ol (T Tuhe B
_____________________________________________ st pughesi T R .
@ Xcel EHE!'Q'V' ACCOUNT NUMEER DUE DATE
51-12345678:80-1 MNDDAYYY

Plesse see the back of this bill far
mice information regarding See Late
paymen oherge. Poy on or bedore

S date due to aveid assessment 7
of o lote peyment charge. 14
Nake your check myable to 21

NCE ENERGY. "

Bi1A 0061 10061 =55 DGT

P L T P P TP L VT P L TR A
JOAN E. CLISTONER, MAATHA W, CLISTOMER

(DOHESS LINE 2

ADDAESE LINE 4

1234 ANY STREET XCEL ENERGY

ANY CITY, MN [0000-0000 PO, BOX 477

MPLS, MN 55484-9477

O030773x0 009797701 9L00030773L032Y

(Continued on Sheet No. 8-4.1)

ADDAESS LIKE 1 [P [T P T P T TP R T PR TR N TR R

| Date Filed: = 07-44-1702-01-19 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
| Docket No. E,G002/M-17-55319- Order Date:

HHOQ
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Page 20 of 24

Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

REMINDER BILL NOTICE Section No. 8
5th6th Revised Sheet No. 4

NORTHERN STATES FOWER COMPANY P 1 4
SERVICE ADDRESS ACCOUNT NUMBER
o JOHN E CUSTOMER 51-1234567890-1
/—)‘ xce’ Energy e e oo STATEMENT NUMBER | STATEMENT DATE
ANY S
RESPONSIELE BY NATURE® ANY CITY, MN D0000-0000 0123456783 MM/DDAYYY $00.00

Your Account is Overdue — Please Pay Immediately
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page Z)
Electricity Service MMYOD - MM/DD 000 KWh $00.00

Non-Fecurring Charges / Credits $00.00
I I I II I I I I I Current Charges $00.00
S 0NDJF M AMIILAEE

ACCOUNT BALANCE (Baiance de su cuentsa)

Daily Averages LastYear QITRCT4
Tamparatura (i r Previous Balance As of MM/DD $00.00
Elsctncity Kih 0Io 000 No Payment Received $00.00
(Bootnciy Cot - 50000 SR Balance Forward $00.00
QUESTIONS ABOUT YOUR BILL? cuent Charges b
Amount Due (Cantidsd debids) $00.00

Saa our website:  xcelanergy.com

Email us at Customerserviced@wcelenargy.com
INFORMATION ABOUT YOUR BILL

Call Mon - Fri 7 am.—7 p.m. or Sat 3 am—5p.m.

Please Call: 1-800-B35-4909 Just a reminder about the past due balance on your account. If you have already sent
Hearing |mpaired: 1-800-B35-4343 a payment, thank you. Otherwise, please call 1-800-895-4393 to confirm the status of
Espafial: 1-800-687-8778 your account.
Orwritousat:  XCEL ENERGY

PO BOX B

EALI CLAIRE W1 54707-0008

LE3 MU Yol

FETLK BOTTOMA PORTION WTH YOUR PAYMENT. PLEASE DO NOT USE STAPLES, TAPE OR PAPER CUIPS

@ XCE’EﬂEf’g‘V‘ ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED
51-1234567830-1 MM/DDAYYY 50.00

Please see the back of thiz bill for
more information regarding the late
payment charge. Pay on or before
the date due to avoid assessment

of a late payment charge.
Make your chack payabla to

SOFP 1B 1 1A 10081 10061 "5 DET HEELENERGY
LT [ [ L P | T TP 'IIu"h.'Il.-'lIn"I- l
JOHNE. CUSTOMER, MARTHA W, CUSTOM

C T PP T P TP T T E PR T T
s :NE& AT | AT P A T | R TV E PR T TR T
1234 ANY STREET XCEL ENERGY
ANY CITY, M 03000-0000 P.0. BOX 9477

MPLS, MN 55454-9477

003077310 009777019100030773k0324
(Continued on Sheet No. 8-4.1)

| Date Filed: = 07-44-1702-01-19 By: Christopher B. Clark Effective Date: 14-02-17
President, Northern States Power Company, a Minnesota corporation
| Docket No. E,G002/M-17-55319- Order Date: 11-02-17

=

-
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Attachment B
Page 22 of 24

Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL Section No. 8
6th Revised Sheet No. 2

MNOATHERM STATES POWER COMPANY
SERVICE ADDRESS ACCOUNT NUMBER

& JOHN E CUSTOMER 51-1234567890-1
@ XCE’ E nef‘g y P;;ETB*;*_":T;;;TC'“E“ STATEMENT NUMBER | STATEMENT DATE
RESPONS|BELE EY NATURE® th:‘,iTY,i’lNEI:I[EIJ-El]EO 0123456789 MBADDAYYY

YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page Z)
Electricity Service MDD - MA/OD 000 KWh $o0.00
I I I I I I I Current Charges $00.00
I I I I I ACCOUNT BALANCE (Ealsnce do su cusnta)
5 DND JFMAMIIIAS
[Daity bvernges. . [V Previous Balance As of MM/DD $00.00
Tamparature i r Payment Received Check MM/DD -$0000 CR
Blactricity kikh 000 000 Balance Forward $00.00
|BectricityCost  s0000 D] Cumtent Charges $00.00
- ) 00
QUESTIONS ABOUT YOUR BILL? Amount Due (Canoidsd debics) o0
Sae our website: xcelanergy.com
Email us at: Customersenvicad@xcelenergy.com INFORMATION ABOUT YOUR BILL
Call Mon - Fri 7 am.~7 p.m. or Sat 9 am-5 p.m. Thank you for your payment.
Please Call: 1-800-B35-490%
Hearing Impaired: 1-800-B35-4943
Espaiial: 1-800-687-8778
Orwriteusat:  XCEL ENERGY
PO BOXE
EAL CLAIRE W 54702-0008
CET et e Youll MR-
@ XCEIEHEFQ'}" ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED
51-1234567890-1 MM/DD/YYYY $00.00

Your bill is paid through an
awtomated bank payment plan.

O0FP 1 B 1 1A 10081 10061 **5 DGT
(R T e T Pl | T [T PP | T

(S TP I L PRI VT R TR PR A T T
XLEL ENERGY

F.0. BOX 8477

MPLS, MM 55484-9477

DD30773%0 009777019100030773k032Y
(Continued on Sheet No. 8-2.1)

Date Filed:  02-01-19 By: Christopher B. Clark Effective Date:
President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-19- Order Date:



Attachment B
Page 23 of 24

Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
6th Revised Sheet No. 3

NOATHERN STATES POWER COMPANY P of4
SERVICE ADDRESS ACCOUNT NUMBER
@ JOHN E CUSTOMER 51-1234567890-1
/)‘ xce’ Energ 4 N i ToMER STATEMENT NUMBER | STATEMENT DATE
RESPONSIBLE BY NATURE® AN CITY, MN DI000-0000 0173458789 MAM/DOYYYY $00.00
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page Z)
Electricity Service MM/DD - MM/DD 000 KWh $00.00
I I I I I I I Current Charges $00.00
I I I I I ACCODUNT BALANCE (Bslsnce de su cuenta)
S 0DNDJFMAMI I AES
T his Year Previous Balance As of MM/DD $00.00
Tamparaturg i r Payment Received Auto Pay MM/DD -$00.00 CR
Blactricity KWh D00 000 Balance Forward $00.00
| Bocrricity ot | = Current Charges $00.00
: ” $00.00
QUESTIONS ABOUT YOUR BILL? Amount Due  (Cantiaad dabids)
See our website:  xcelenergy.com
Email us at Customerservicad@xcslenergy.com INFORMATION ABOUT YOUR BILL
Call Mon - Fri 7 am.—7 p.m. or Sat 9 am—5p.m. Thank you for your payment.
Please Call: 1-800-B35-490%
Hearing Impaired: 1-800-295-4049
Espafiol: 1-800-627-9778
Orwriteusat:  XCEL ENERGY
PO BOXEB
EALI CLAIRE W1 547020008
o) o M Yol
@ Xcel Energy‘ ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED
51-1734567890-1 MM/DDAYYY §00.00 Automated Bank Payment
Your bill is paid through an
automated bank payment plan.
S0FF 1B 1 1A 100681 10061 *5 DGT
(R T {1 P | o TP L PR PR T B
JOHN E. CUSTOMER, MARTHA W, CUSTOMER
AD
:gEE (o T P T PTG T |t TR PR TR P
1234 ANY STREET XCEL ENERGY
ANY CITY, MM 000000000 P.0. BOX 9477

MPFLS, MN 654849477

002077310 0OO977701510003077310324
(Continued on Sheet No. 8-3.1)

Date Filed:  02-01-19 By: Christopher B. Clark Effective Date:
President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-19- Order Date:



Attachment B
Page 24 of 24

Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA GAS RATE BOOK — MPUC NO. 2

REMINDER BILL NOTICE Section No. 8
6th Revised Sheet No. 4

NORTHERN STATES FOWER COMPANY P 1 4
SERVICE ADDRESS ACCOUNT NUMBER
o JOHN E CUSTOMER 51-1234567890-1
/—)‘ xce’ Energy e e oo STATEMENT NUMBER | STATEMENT DATE
ANY S
RESPONSIELE BY NATURE® ANY CITY, MN D0000-0000 0123456783 MM/DDAYYY $00.00

Your Account is Overdue — Please Pay Immediately
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page Z)
Electricity Service MMYOD - MM/DD 000 KWh $00.00

Non-Fecurring Charges / Credits $00.00
I I I II I I I I I Current Charges $00.00
S 0NDJF M AMIILAEE

ACCOUNT BALANCE (Baiance de su cuentsa)

Daily Averages LastYear QITRCT4
Tamparatura (i r Previous Balance As of MM/DD $00.00
Elsctncity Kih 0Io 000 No Payment Received $00.00
(Bootnciy Cot - 50000 SR Balance Forward $00.00
QUESTIONS ABOUT YOUR BILL? cuent Charges b
Amount Due (Cantidsd debids) $00.00

Saa our website:  xcelanergy.com

Email us at Customerserviced@wcelenargy.com
INFORMATION ABOUT YOUR BILL

Call Mon - Fri 7 am.—7 p.m. or Sat 3 am—5p.m.

Please Call: 1-800-B35-4909 Just a reminder about the past due balance on your account. If you have already sent
Hearing |mpaired: 1-800-B35-4343 a payment, thank you. Otherwise, please call 1-800-895-4393 to confirm the status of
Espafial: 1-800-687-8778 your account.
Orwritousat:  XCEL ENERGY

PO BOX B

EALI CLAIRE W1 54707-0008

LE3 MU Yol

FETLK BOTTOMA PORTION WTH YOUR PAYMENT. PLEASE DO NOT USE STAPLES, TAPE OR PAPER CUIPS

@ XCE’EﬂEf’g‘V‘ ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED
51-1234567830-1 MM/DDAYYY 50.00

Please see the back of thiz bill for
more information regarding the late
payment charge. Pay on or before
the date due to avoid assessment
of a late payment charge.
Make your chack payabla to

SOFP 1B 1 1A 10081 10061 "5 DET HEELENERGY
LT [ [ L P | T TP 'IIu"h.'Il.-'lIn"I- l
JOHNE. CUSTOMER, MARTHA W, CUSTOM

C T PP T P TP T T E PR T T
s :NE& AT | AT P A T | R TV E PR T TR T
1234 ANY STREET XCEL ENERGY
ANY CITY, M 03000-0000 P.0. BOX 9477

MPLS, MN 55454-9477

003077310 009777019100030773k0324
(Continued on Sheet No. 8-4.1)

Date Filed:  02-01-19 By: Christopher B. Clark Effective Date:
President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-19- Order Date:



CERTIFICATE OF SERVICE

I, Lynnette Sweet, hereby certify that I have this day served copies of the
toregoing document on the attached list of persons.

xx by depositing a true and correct copy thereof, propetrly enveloped
with postage paid in the United States mail at Minneapolis,
Minnesota

xx electronic filing

DOCKET E,G002/M-19-

Dated this 1st day of February 2019

/s/

Lynnette Sweet
Regulatory Administrator



First Name Last Name Email Company Name Address Delivery Method View Trade Secret Service List Name
David Aafedt daafedt@winthrop.com Winthrop & Weinstine, P.A. | Suite 3500, 225 South Electronic Service No GEN_SL_Northern States
Sixth Street Power Company dba Xcel
Energy-Elec_Xcel Miscl
Minneapolis, Electric and Gas
MN
554024629
Christopher Anderson canderson@allete.com Minnesota Power 30 W Superior St Electronic Service No GEN_SL_Northern States
Power Company dba Xcel
Duluth, Energy-Elec_Xcel Miscl
MN Electric and Gas
558022191
Alison C Archer aarcher@misoenergy.org [MISO 2985 Ames Crossing Rd Electronic Service No GEN_SL_Northern States
Power Company dba Xcel
Eagan, Energy-Elec_Xcel Miscl
MN Electric and Gas
55121
Ryan Barlow Ryan.Barlow@ag.state.mn. | Office of the Attorney 445 Minnesota Street Electronic Service No GEN_SL_Northern States
us General-RUD Bremer Tower, Suite 1100 Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
Minnesota Electric and Gas
55101
James J. Bertrand james.bertrand@stinson.co | Stinson Leonard Street LLP (50 S 6th St Ste 2600 Electronic Service No GEN_SL_Northern States
m Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55402
James Canaday james.canaday@ag.state. |Office of the Attorney Suite 1400 Electronic Service No GEN_SL_Northern States
mn.us General-RUD 445 Minnesota St. Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
55101
John Coffman john@johncoffman.net AARP 871 Tuxedo Blvd. Electronic Service No GEN_SL_Northern States
Power Company dba Xcel
St, Louis, Energy-Elec_Xcel Miscl
MO Electric and Gas
63119-2044
Generic Notice Commerce Attorneys commerce.attorneys@ag.st | Office of the Attorney 445 Minnesota Street Suite | Electronic Service No GEN_SL_Northern States
ate.mn.us General-DOC 1800 Power Company dba Xcel
Energy-Elec_Xcel Miscl
St. Paul, Electric and Gas
MN
55101
Riley Conlin riley.conlin@stoel.com Stoel Rives LLP 33 S. 6th Street Electronic Service No GEN_SL_Northern States
Suite 4200 Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55402
Corey Conover corey.conover@minneapoli [ Minneapolis City Attorney |350 S. Fifth Street Electronic Service No GEN_SL_Northern States

smn.gov

City Hall, Room 210
Minneapolis,

MN

554022453

Power Company dba Xcel
Energy-Elec_Xcel Miscl
Electric and Gas




First Name Last Name Email Company Name Address Delivery Method View Trade Secret Service List Name
George Crocker gwillc@nawo.org North American Water PO Box 174 Electronic Service No GEN_SL_Northern States
Office Power Company dba Xcel
Lake Elmo, Energy-Elec_Xcel Miscl
MN Electric and Gas
55042
Joseph Dammel joseph.dammel@ag.state. |Office of the Attorney Bremer Tower, Suite 1400 |Electronic Service No GEN_SL_Northern States
mn.us General-RUD 445 Minnesota Street Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
55101-2131
lan Dobson residential.utilities@ag.stat | Office of the Attorney 1400 BRM Tower Electronic Service No GEN_SL_Northern States
e.mn.us General-RUD 445 Minnesota St Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
551012130
John Farrell jfarrell@ilsr.org Institute for Local Self- 1313 5th St SE #303 Electronic Service No GEN_SL_Northern States
Reliance Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55414
Sharon Ferguson sharon.ferguson@state.mn | Department of Commerce |85 7th Place E Ste 280 Electronic Service No GEN_SL_Northern States
.us Power Company dba Xcel
Saint Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
551012198
Edward Garvey edward.garvey@AESLcons | AESL Consulting 32 Lawton St Electronic Service No GEN_SL_Northern States
ulting.com Power Company dba Xcel
Saint Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
55102-2617
Janet Gonzalez Janet.gonzalez@state.mn. |Public Utilities Commission |Suite 350 Electronic Service No GEN_SL_Northern States
us 121 7th Place East Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
55101
Todd J. Guerrero todd.guerrero@kutakrock.c [Kutak Rock LLP Suite 1750 Electronic Service No GEN_SL_Northern States
om 220 South Sixth Street| Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
554021425
Kimberly Hellwig kimberly.hellwig@stoel.co |Stoel Rives LLP 33 South Sixth Street Electronic Service No GEN_SL_Northern States
m Suite 4200 Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55402
Annete Henkel mui@mnutilityinvestors.org | Minnesota Utility Investors |413 Wacouta Street Electronic Service No GEN_SL_Northern States
#230 Power Company dba Xcel
St.Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas




First Name Last Name Email Company Name Address Delivery Method View Trade Secret Service List Name
Michael Hoppe il23@mtn.org Local Union 23, I.B.E.W. 932 Payne Avenue Electronic Service No GEN_SL_Northern States
Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
55130
Alan Jenkins aj@jenkinsatlaw.com Jenkins at Law 2265 Roswell Road Electronic Service No GEN_SL_Northern States
Suite 100 Power Company dba Xcel
Marietta, Energy-Elec_Xcel Miscl
GA Electric and Gas
30062
Linda Jensen linda.s.jensen@ag.state.m | Office of the Attorney 1800 BRM Tower 445 Electronic Service No GEN_SL_Northern States
n.us General-DOC Minnesota Street Power Company dba Xcel
Energy-Elec_Xcel Miscl
St. Paul, Electric and Gas
MN
551012134
Richard Johnson Rick.Johnson@lawmoss.co |Moss & Barnett 150 S. 5th Street Electronic Service No GEN_SL_Northern States
m Suite 1200 Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55402
Sarah Johnson Phillips sarah.phillips@stoel.com | Stoel Rives LLP 33 South Sixth Street Electronic Service No GEN_SL_Northern States
Suite 4200 Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55402
Mark J. Kaufman mkaufman@ibewlocal949.0 | IBEW Local Union 949 12908 Nicollet Avenue Electronic Service No GEN_SL_Northern States
rg South Power Company dba Xcel
Energy-Elec_Xcel Miscl
Burnsville, Electric and Gas
MN
55337
Thomas Koehler TGK@IBEW160.0rg Local Union #160, IBEW 2909 Anthony Ln Electronic Service No GEN_SL_Northern States
Power Company dba Xcel
St Anthony Village, Energy-Elec_Xcel Miscl
MN Electric and Gas
55418-3238
Michael Krikava mkrikava@briggs.com Briggs And Morgan, P.A. 2200 IDS Center Electronic Service No GEN_SL_Northern States
80 S 8th St Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55402
Douglas Larson dlarson@dakotaelectric.co |Dakota Electric Association |4300 220th St W Electronic Service No GEN_SL_Northern States

m

Farmington,
MN
55024

Power Company dba Xcel
Energy-Elec_Xcel Miscl
Electric and Gas




First Name Last Name Email Company Name Address Delivery Method View Trade Secret Service List Name
Peder Larson plarson@larkinhoffman.co |Larkin Hoffman Daly & 8300 Norman Center Drive |Electronic Service No GEN_SL_Northern States
m Lindgren, Ltd. Suite 1000 Power Company dba Xcel
Bloomington, Energy-Elec_Xcel Miscl
MN Electric and Gas
55437
Eric Lipman eric.lipman@state.mn.us Office of Administrative PO Box 64620 Electronic Service No GEN_SL_Northern States
Hearings Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
551640620
Peter Madsen peter.madsen@ag.state.m | Office of the Attorney Bremer Tower, Suite 1800 |Electronic Service No GEN_SL_Northern States
n.us General-DOC 445 Minnesota Street Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
Minnesota Electric and Gas
55101
Kavita Maini kmaini@wi.rr.com KM Energy Consulting LLC |961 N Lost Woods Rd Electronic Service No GEN_SL_Northern States
Power Company dba Xcel
Oconomowoc, Energy-Elec_Xcel Miscl
Wi Electric and Gas
53066
Pam Marshall pam@energycents.org Energy CENTS Coalition 823 7th StE Electronic Service No GEN_SL_Northern States
Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
55106
Joseph Meyer joseph.meyer@ag.state.mn | Office of the Attorney Bremer Tower, Suite 1400 |Electronic Service No GEN_SL_Northern States
.us General-RUD 445 Minnesota Street Power Company dba Xcel
St Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
55101-2131
Stacy Miller stacy.miller@minneapolism | City of Minneapolis 350 S. 5th Street Electronic Service No GEN_SL_Northern States
n.gov Room M 301 Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55415
David Moeller dmoeller@allete.com Minnesota Power 30 W Superior St Electronic Service No GEN_SL_Northern States
Power Company dba Xcel
Duluth, Energy-Elec_Xcel Miscl
MN Electric and Gas
558022093
Andrew Moratzka andrew.moratzka@stoel.co | Stoel Rives LLP 33 South Sixth St Ste 4200 |Electronic Service No GEN_SL_Northern States
m Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
MN Electric and Gas
55402
David Niles david.niles@avantenergy.c |Minnesota Municipal Power | 220 South Sixth Street Electronic Service No GEN_SL_Northern States
om Agency Suite 1300 Power Company dba Xcel
Minneapolis, Energy-Elec_Xcel Miscl
Minnesota Electric and Gas

55402




First Name Last Name Email Company Name Address Delivery Method View Trade Secret Service List Name
Carol A. Overland overland@legalectric.org Legalectric - Overland Law |1110 West Avenue Electronic Service No GEN_SL_Northern States
Office Power Company dba Xcel
Red Wing, Energy-Elec_Xcel Miscl
MN Electric and Gas
55066
Jeff Oxley jeff.oxley@state.mn.us Office of Administrative 600 North Robert Street Electronic Service No GEN_SL_Northern States
Hearings Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
55101
Kevin Reuther kreuther@mncenter.org MN Center for 26 E Exchange St, Ste 206 |Electronic Service No GEN_SL_Northern States
Environmental Advocacy Power Company dba Xcel
St. Paul, Energy-Elec_Xcel Miscl
MN Electric and Gas
551011667
Richard Savelkoul rsavelkoul@martinsquires.c [ Martin & Squires, P.A. 332 Minnesota Street Ste | Electronic Service No GEN_SL_Northern States
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