
414 Nicollet Mall 
Minneapolis, MN 55401 

December 14, 2018 
—Via Electronic Filing— 

Daniel P. Wolf 
Executive Secretary 
Minnesota Public Utilities Commission 
121 7th Place East, Suite 350 
St. Paul, MN  55101 

RE: IN THE MATTER OF THE PETITION OF NORTHERN STATES POWER
COMPANY FOR APPROVAL OF UPDATES TO SOLAR*REWARDS AND COMMUNITY
SOLAR GARDENS PROGRAM TARIFFS & TARIFF MODIFICATIONS IMPLEMENTING
RULES ON COGENERATION AND SMALL POWER PRODUCTION
DOCKET NOS. E002/M-13-1015 & E002/M-16-222

Dear Mr. Wolf: 

Northern States Power Company, doing business as Xcel Energy, submits the 
attached tariff revisions as set forth in Attachment A to our Section 9 Tariff for 
our Solar*Rewards program tariff. These changes include those approved by the 
Deputy Commissioner’s Decision filed on November 21, 2018 as well as 
clarification under our Net Metering Tariffs. 

We have electronically filed this document with the Minnesota Public Utilities 
Commission, and copies have been served on the parties on the attached service 
list. Please contact Jessica Peterson at jessica.k.peterson@xcelenergy.com or  
(612) 330-6850 if you have any questions concerning this filing. 

Sincerely, 

/s/ 

SHAWN WHITE  
MANAGER, DSM REGULATORY STRATEGY & PLANNING 

Enclosures 
c: Service Lists 

mailto:jessica.k.peterson@xcelenergy.com
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DOCKET NO. E002/M-16-222 
 

PETITION 
 

INTRODUCTION 
 
Northern States Power Company, doing business as Xcel Energy, submits the 
attached tariff revisions as set forth in Attachment A to our Section 9 Tariff for our 
Solar*Rewards program tariffs. The Deputy Commissioner’s Decision filed on 
November 21, 2018 (“Decision”), sets forth various changes to the 2019 
Solar*Rewards program year, including adjustments for the production based 
incentive level, the addition of up-front incentives for low-income customers and 
certain consumer protection provisions.  
 
In addition, we have included in this request: (1) a set of redlines to current tariffs 
which we propose for purposes of consistency with the Cogeneration and Small 
Power Production Tariffs; (2) general “clean-up” to our program tariffs; and, (3) a 
request to extend the 30-day negative check-off process to the Solar*Rewards third-
generation tariffed contract proposed in this filing and the Solar*Rewards Contract 
for Those Receiving Solar*Rewards Incentive.  
 
We request the Commission approve our proposed tariff changes and review this 
Petition in parallel with our separately submitted Petition in Docket No. E002/M-18-
714.  The petition in Docket No. E002/M-18-714 includes redline tariff changes 



 

specific to implementing the Minnesota Distribution Interconnection Process (MN DIP) and 
Minnesota Distribution Interconnection Agreement (MN DIA). Since  the Company is 
planning to deploy IT system changes and program process adjustments in an 
efficient and comprehensive way, and the Commission’s simultaneous consideration 
of all proposed changes will enable these efforts in the most efficient and cost-
effective way.  
 
Specifically, we request that the Commission: 

• Approve the proposed tariff changes necessary to implement the Deputy 
Commissioner’s November 21, 2018 Decision; 

• Approve further tariff changes made for consistency and “clean up” as 
itemized in this Petition;  

• Approve a 30-day negative check-off process for approved amendments to the 
third-generation Solar*Rewards contract and the Solar*Rewards Contract for 
Those Receiving Solar*Rewards Incentive, and 

• Consider in parallel this Petition with the Company’s request filed 
contemporaneously in Docket No. 18-714. 

   
I. SUMMARY OF FILING 
 
A one-paragraph summary is attached to this filing pursuant to Minn. R. 7829.1300, 
subp. 1.   
 
II. SERVICE ON OTHER PARTIES 
 
Pursuant to Minn. R. 7829.1300, subp. 2, the Company has served a copy of this filing 
on the Office of the Attorney General – Antitrust and Utilities Division.  A summary 
of the filing has been served on all parties on the enclosed service list.  
 
III. GENERAL FILING INFORMATION 
 
Pursuant to Minn. R. 7829.1300, subp. 3, the Company provides the following 
information. 
 
A. Name, Address, and Telephone Number of Utility 
 Northern States Power Company, doing business as Xcel Energy 
 414 Nicollet Mall 
 Minneapolis, MN 55401 
 (612) 330-5500 
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B. Name, Address, and Telephone Number of Utility Attorney 
 James Denniston 
 Assistant General Counsel 

Xcel Energy 
414 Nicollet Mall, 5th Floor 
Minneapolis, MN 55401 
612-215-4656 

 
C. Date of Filing  
 
The date of this filing is December 14, 2018.  The Company requests the Commission 
approve this Petition. 

 
D. Statute Controlling Schedule for Processing the Filing 
 
Minn. Stat. § 216B.16 subd. 1 requires a 60-day notice to the Commission of a 
proposed tariff change.  Under the Commission’s rules, the proposed tariff change 
discussed in this Petition falls within the definition of a miscellaneous tariff filing 
under Minn. R. 7829.0100, subp. 11, since no determination of Xcel Energy’s general 
revenue requirement is necessary.   
 
E. Utility Employee Responsible for Filing  

Shawn White 
DSM Regulatory Manager 
Xcel Energy 
414 Nicollet Mall, 401 – 6th

 Floor  
Minneapolis, MN  55401 
612-330-6096 
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IV. MISCELLANEOUS INFORMATION 
 
Pursuant to Minn. R. 7829.0700, the Company requests that the following persons be 
placed on the Commission’s official service list for this proceeding: 
 

James Denniston Lynette Sweet 
Assistant General Counsel Regulatory Administrator 
Xcel Energy Xcel Energy 
414 Nicollet Mall, 401 – 8th

 Floor 414 Nicollet Mall, 401 – 7th
 Floor 

Minneapolis, MN 55401 Minneapolis, MN 55401 
James.R.Denniston@xcelenergy.com regulatory.records@xcelenergy.com 
 

Any information requests in this proceeding should be submitted to the Regulatory 
Records email address above. 
 
 
V. DESCRIPTION AND PURPOSE OF FILING 
 
A. Background 
 
In 2013, legislation was signed by Governor Dayton to require the Company to 
operate a performance-based solar incentive program beginning in 2014. The statute 
was amended during the 2017 legislative session expanding the program. The program 
is subject to review and approval by the Deputy Commissioner of the Minnesota 
Department of Commerce per legislation. 
 
The Company adjusted the structure and content of its net metering tariff in Docket 
E002/M-16-222 beginning on July 21, 2017. The net metering tariff forms a 
foundation for the Solar*Rewards tariff as each Solar*Rewards participant must 
choose an applicable net metering rate code. Further, under the MN DIP, each 
Solar*Rewards customer subject to the MN DIP must also sign the Uniform 
Statewide Contract that applies the net metering tariff.  
 
On June 29, 2018, the Company submitted its 2017 Annual Report of the 
Solar*Rewards program and concurrently submitted program changes for approval 
for the 2019 program year. These program changes included a low-income carve out, 
reduction in the production based incentive and the addition of customer protection 
for residential customers. On November 21, 2018, the Deputy Commissioner 
approved these changes with modifications.  
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B. Purpose of Filing 
 
In this filing, the Company provides notice of a change to its business rules on how it 
determines the capacity of a Qualifying Facility (QF). This is discussed in the section 
immediately below. This filing also includes tariff changes pursuant to the Deputy 
Commissioner’s Decision, and includes additional proposed tariff revisions. The tariff 
changes in this docket are noted below: 
 
Minnesota Electric Rate Book  
 
Section 9, Sheet 14   Section 9, Sheet 48.01-48.02  
Section 9, Sheet 49.13-49.14 Section 9, Sheets 34-36    
Section 9, Sheet 51-53        Section 9, Sheet 49.09 
Section 9, Sheet 45   Section 9, Sheet 49.01-49.03    
Section 9, Sheet 58   Section 9, Sheets 59.001 
Section 9, Sheet 59.04  Section 9, Sheet 59.09   
Section 9, Sheet 59.11 
 
We provide the redlined and clean tariff sheets as Attachment A to this filing and 
have included annotations to these changes in Attachment B.  The redline tariff 
changes in the current docket are incremental to those changes in Docket No. 18-714, 
and where there are revisions from both dockets on the same tariff sheet the revisions 
from Docket No. 18-714 are noted in blue font for ease of reference. 
 
C. Business Rules for Determining QF Capacity under Net Metering Rules 
 
We recently received an inquiry from a customer that was seeking to have a 39 kW 
solar system, plus an additional 8 kW solar system at the same site, and asked whether 
each of these systems could qualify for our A55 or A56 rate code that only applies to 
QF systems above 40 kW and that also provides for a kWh banking. Under our net 
metering tariff, if a QF has less than a 40 kW (AC) capacity, it qualifies for our A50 
net metering rate code. Our A55/56 net metering rate code only applies to systems of 
at least 40 kW AC capacity but less than 1,000 kW AC capacity.  
 
In determining the correct approach, we decided to allow what this developer was 
proposing. We looked to how Qualified Facilities are defined by Minnesota Public 
Utilities Commission rules (Minn. R. 7835.0100) that points to 18 CFR, Part 292 
which states in part, “… the power production capacity of a facility for which 
qualification is sought, together with the power production capacity of any other small 
power production facilities that use the same energy resource, are owned by the same 
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person(s) or its affiliates, and are located at the same site….”In applying this rule, we 
determined that the customer could choose the A55/56 rate code, and in fact would 
not be eligible for the A50 rate code for either system. 
 
Consistent with this, upon the issuance of the Commission order in this proceeding, 
we intend to implement a business rule that looks at all facilities at the same site to 
determine net metering rate code availability. We intend to grandfather-in all 
previously approved net metering codes that are currently in place for a given 
installation, as long as the customer does not subsequently choose to change the 
applicable net metering rate code. Under this business rule, when a customer chooses 
to install a 39 kW Solar*Rewards system plus a 2+kW systems at same site so that the 
customer has 40 kW AC capacity or more at the same site (but less than 1,000 kW AC 
capacity), these projects by definition will be considered to be a single Qualified 
Facility and are no longer eligible for the A50 rate as defined in our tariff. Customers 
therefore will need to move to another net metering rate better suited to their project 
size. This business rule will not affect the eligibility for a Solar*Rewards incentive for 
a system up to 40 kW that is at the same site as another system that together exceed 
40 kW. This business rule will only determine the eligibility for a particular net 
metering rate code. 
 
D. Deputy Commissioner’s Decision 
 

1. Low-Income Carve Out 
 

In his November 11, 2017 Decision, the Deputy Commissioner directed the 
Company to work with Department staff and low-income stakeholders to develop 
recommendations for the creation of a low-income sub-program as part of our 
Solar*Rewards program. As directed, the Company began discussions regarding a sub-
program with Department staff and held three stakeholder discussions while 
developing a low-income carve out presented to the Department in our 2017 Annual 
Report.   
 
Since June, the Company continued to work with additional parties to determine 
eligibility requirements and incentive requirements. The Company filed a Supplement 
including these details on September 25, 2018, and the Commissioner approved these 
eligibility requirements, with modification, in his 2018 Decision. We provide these 
eligibility requirements as part of our proposed tariff revisions to our Solar*Rewards 
Standard Contract and the Solar*Rewards Community with Solar*Rewards Incentives 
Standard Contract. We have included these in Attachment A. 
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2. Production Incentive Change

The Decision also approved the Company’s request to lower the production incentive 
for applications subject to the Solar*Rewards 2019 program year based on segment: 
residential and commercial. The Deputy Commissioner also approved upfront 
incentives for the low-income segment for applications subject to the Solar*Rewards 
2019 program year as noted below in Table 1. 

Table 1: 2019 Solar*Rewards Program Year Production Incentives 

Customer Category 
Production 

Incentive per 
kWH  

Up-front 
Incentive 

$/W 
1  Residential Systems  $0.07 N/A 
2  Low-Income Residential  $0.07 $2.00 
3  Low-Income Non-Profit and Multi-

family (serving low-income customers) $0.06 $1.00 
4  Low-Income Solar Garden  $0.06 $0.50 
5  Commercial Systems (including 

Solar*Rewards with Solar*Rewards 
Community Gardens)  

$0.06 N/A 

We provide these eligibility requirements as an exhibit to both our Solar*Rewards 
Standard Contract and the Solar*Rewards Community with Solar*Rewards Incentives 
Standard Contract. 

3. Customer Protection

The Decision also adopted consumer protection provisions to add to the 
Solar*Rewards contract as described on page 14 of our Supplement filing in this 
docket on September 25, 2018. There we stated:   

We propose a new provision in the Solar*Rewards tariff to require that 
applications submitted by an installer for residential properties may only 
be submitted by a Minnesota licensed residential building contractor. 
The Company will perform a compliance check for this once at the 
beginning of the application process. A residential customer need not 
have the developer submit the application, but may instead submit its 
own Solar*Rewards application in which case we will not check to 
determine whether the customer’s installer is so licensed. We have 
worked with MNSEIA and various other developers to verify the need 
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for particular licenses and believe that there is general agreement with 
this new provision.  

The Decision, at page 26, supports a requirement that in addition to meeting all other 
licensing requirements that contractors participating in the Solar*Rewards program 
hold a residential building contractor or remodeler license issued by the Department 
of Labor and Industry.   

E. Additional Changes – Alignment Net Metering Tariffs 

In order to align our tariff with current net metering requirements and the above-
described business rules for determining net metering rate code eligibility, we have 
made additional tariff changes. We have adjusted our tariff at Section 9, Sheet 14, 34 
and 49, to reflect new Rate Code options implemented in Docket No. 16-222 as 
reflected in the Section 9 Tariff, Sheets 2 through 4.3. The rate codes that should be 
available under the Solar*Rewards Contract are: 

• A50 (Average Retail Rate) so long as the total distributed generation nameplate
capacity at the service address is less than 40 kW (AC);

• A51/A52 (Sale to Company after Customer Self-Use, Non-TOD/TOD);
• A53/A54 (Monthly Net Metering, Non-TOD/TOD); and
• A55/A56 (Annual Net Metering, Non-TOD/TOD) where the total

distributed generation nameplate at the service address is at least 40 kW but
less than 1000 kW (AC).

The Company has added additional wording to the Tariff to clarify that any time after 
making an initial valid rate code selection, the customer can make a change to their 
selection to any available rate code by calling the Company or confirming the change 
through email communications with the Company. Additionally, the Company will 
notify the customer if they are no longer eligible for a particular rate based on the 
generation requirements by premise for the Rate Code selected. 

E. 30-Day Negative Check-off 

The Commission’s September 25, 2015 Order in Docket No. E002/M-15-650 
currently permits the Company to proceed with an amended Solar*Rewards Contract 
32 days after it is filed with the Commission if all three of the following conditions are 
met: 

1. The filing amends a first or second generation Solar*Rewards Contract;
2. The filing includes a red-lined version showing the charges to the standard

contract; and
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3. No objection or intent to object is filed within 30 days of the filing.

The Company requests that as part of this Petition the  Commission allow for a 30-
day negative check-off for our third-generation Solar*Rewards tariff and for the 
Solar*Rewards Contract for Those Receiving Solar*Rewards Incentive. This 30-day 
negative check-off process has been a successful practice and the program and 
customers will continue to benefit if approved for these additional tariffed contracts. 

VI. EFFECT OF CHANGE UPON XCEL ENERGY REVENUE

No significant revenue effect net of incremental costs is expected. To the extent that 
the tariff revisions allow Xcel Energy to assess certain new or different fees, these are 
expected to be off-set by associated costs.  

CONCLUSION 

Xcel Energy respectfully requests that the Commission: 

• Approve the proposed tariff changes necessary to implement the Deputy
Commissioner’s November 21, 2018 Decision;

• Approve further tariff changes made for consistency and “clean up” as
itemized in this Petition;

• Approve a 30-day negative check-off process for approved amendments to the
third-generation S*R contract and the Solar*Rewards Contract for Those
Receiving Solar*Rewards Incentive, and

• Consider in parallel with this Petition the Company’s request filed
contemporaneously in Docket No. E002/M-18-714.

We respectfully request approval of the tariff changes proposed in this Petition. 

Dated: December 14, 2018 

Northern States Power Company  
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Northern States Power Company, a Minnesota corporation 
Minneapolis, Minnesota 55401 
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2 

SOLAR*REWARDS CUSTOMER CONTRACT 
(CLOSED TO NEW APPLICANTS)  
(Continued) 

Section No. 
1st Revised Sheet No. 

9 
14 

(Continued on Sheet No. 9-15) 

Date Filed: 10-31-13 By:   David M. SparbyChristopher B. Clark Effective Date: 07-23-14 
 President, and CEO of Northern States Power Company, a Minnesota corporation 

Docket No.  E002/M-13-1015E002/M-13-
1015 

Order Date: 07-23-14 

2. Purchases and Sales of Electricity.

Customer and Company agree:

a. Company will sell electricity to Customer under the rate schedule in force for the class of
customer to which Customer belongs.

b. Customer agrees to supply electricity generated by the PV System in the form of ___ phase, ___
wire, alternating current at the nominal frequency of 60 hertz, and at a nominal voltage of ___.

c. Company will buy electricity generated by the PV System from Customer under the applicable
Company rate schedule filed with the Commission.  Customer elects to sell electricity generated
by the PV System in excess of Customer’s own use under the terms of the following Company
tariff:Net Metering rate code that the Customer qualifies for as designated by the Customer.

 Net Energy Billing Service, Rate Code A50

 Purchase and Sale Billing Service, Rate Code A51

 Time of Day Purchase Service, Rate Code A52

A copy of the currently filed elected tariff is attached as Exhibit 2.  The rates, terms and
conditions for sales and purchases of electricity may be changed over the time this Contract is in
force, due to actions of the Company or of the Commission, and Customer and Company agree
that sales and purchases will be made under the rates in effect each month during the time this
Contract is in force. At any time after making its initial election, the Customer can change this
election to another rate code for which the Customer qualifies by calling the Company or by
confirming the change through email communication with the Company. If the Customer no
longer qualifies for its designated rate code, the Company will provide notice to the Customer
and Customer will no longer be able to be on a rate code for which the Customer does not
qualify.

d. Customer will pay a monthly metering charge under the Company tariff elected by the Customer,
provided in Exhibit 2, and according to meter installation requirements in Section 5b.  The
monthly metering charge pays for the cost and installation of a bi-directional meter at the Service
Address which measures electricity delivered by the Company to the Customer and energy
received by the Company from the Customer, and the associated billing, operating and
maintenance expenses.  The metering charge may be changed over the time this Contract is in
force, due to actions of the Company or of the Commission, and Customer and Company agree
that the metering charge will be under the rates in effect each month during the time this
Contract is in force.

N 
N 
D 

D 

N 

N 
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(Continued on Sheet No. 9-35) 

Date Filed:  10-31-13 By:  David M. SparbyChristopher B. Clark Effective Date: 07-23-14  
 President, and CEO of Northern States Power Company, a Minnesota corporation 

Docket No.  E002/M-13-
1015E002/M-13-1015 

 Order Date: 07-23-14 

 

2. Purchases and Sales of Electricity. 

Customer and Company agree:  

a. Company will sell electricity to Customer under the rate schedule in force for the class of 
customer to which Customer belongs. 

b. Customer agrees to supply electricity generated by the PV System in the form of ___ phase, ___ 
wire, alternating current at the nominal frequency of 60 hertz, and at a nominal voltage of ___. 

c. Company will buy electricity generated by the PV System from Customer under the applicable 
Company rate schedule filed with the Commission.  Customer elects to sell electricity generated 
by the PV System in excess of Customer’s own use under the terms of the following Company 
tariff:Net Metering rate code that the Customer qualifies for as designated by the Customer. 

 Net Energy Billing Service, Rate Code A50 

 Purchase and Sale Billing Service, Rate Code A51 

 Time of Day Purchase Service, Rate Code A52 

A copy of the currently filed elected tariff is attached as Exhibit 2.  The rates, terms and 
conditions for sales and purchases of electricity, as referenced in the above tariffs, may be 
changed over the time this Contract is in force, due to actions of the Company or of the 
Commission, and Customer and Company agree that sales and purchases will be made under 
the rates in effect each month during the time this Contract is in force.  However, the incentive 
payment discussed in Section 3(b) below shall remain the same for 10 years. At any time after 
making its initial election, the Customer can change this election to another rate code for which 
the Customer qualifies by calling the Company or by confirming the change through email 
communication with the Company. If the Customer no longer qualifies for its designated rate 
code, the Company will provide notice to the Customer and Customer will no longer be able to be 
on a rate code for which the Customer does not qualify. 
  

d. Customer will pay a monthly metering charge under the Company tariff elected by the Customer, 
provided in Exhibit 2, and according to meter installation requirements in Section 5b.  The 
monthly metering charge pays for the cost and installation of a bi-directional meter at the Service 
Address which measures electricity delivered by the Company to the Customer and energy 
received by the Company from the Customer, and the associated billing, operating and 
maintenance expenses.  The metering charge may be changed over the time this Contract is in 
force, due to actions of the Company or of the Commission, and Customer and Company agree 
that the metering charge will be under the rates in effect each month during the time this 
Contract is in force.     
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 Order Date: 07-23-14 
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2. Purchases and Sales of Electricity.  (Continued) 

e. The Company will compute the charges and payments for purchases and sales of electricity for 
each billing period.  If the payments for electricity generated by the PV System and sold to 
Company exceed the charges for electricity which the Company supplies and sells to Customer 
(i.e. net positive production by the PV System), the credit will accumulate on the Company’s 
billing statement to Customer and will be paid by check to Customer within fifteen (15) days of 
the billing date once the accumulated credit exceeds $25.00. 

f. Company may stop providing electricity to Customer during a system emergency, without notice. 
Company will give Customer prior notice by telephone or regular U.S. mail when Company is to 
stop providing electricity in non-emergency circumstances.  The Company will not discriminate 
against Customer when it stops providing electricity or when it resumes providing electricity.  
Company may stop purchasing electricity from Customer when necessary to construct, install, 
maintain, repair, replace, remove, investigate or inspect any equipment or facilities within its 
electric system when this activity would be adversely affected if customer were supplying power 
to the system.  Company will give Customer prior notice by telephone or regular U.S. mail letter 
when Company will stop purchasing electricity from Customer. 

3. Ownership of Renewable Energy Credits and Incentive Payment.  

 Customer and Company agree: 

a. On the terms and subject to the conditions set forth in this Contract, the Customer agrees to 
convey to the Company and the Company will own all of the Renewable Energy Credits (“RECs”), 
defined in Section 5(l) below generated by the PV System at the Service Address for a term of ten 
(10) years from the installation date set forth in the “Actual System Installation Information” 
attached to this Contract as Exhibit 1.  

b. In consideration for Customer’s participation in Company’s Solar*Rewards Program, Company 
shall pay a predetermined per kWh financial incentive for the PV System production prior to any net 
metering adjustments for ten (10) years beginning with final commissioning.  The incentive will 
remain set for the 10-year payment period and will not vary from year to year.  PV System 
production will accumulate for each year.  Within ninety (90) days after the end of each year, the 
Customer will receive an incentive check equal to the year’s PV production, as measured by the 
billing statement that includes December 31, times the $/kWh incentive.  No incentive shall accrue 
after ten (10) years from the commissioning of the PV System, and the final incentive calculation 
will be at the end of that year, with the billing statement that includes December 31. 

c. The $/kWh incentive is as follows: The Company shall pay $0.08/kWh for the PV System 
productionSee Exhibit 4, attached hereto.  This $/kWh incentive amount may be changed by a tariff 
amendment to this Contract prior to both parties signing this Contract.   

d. The $/kWh incentive may be assigned by the Customer to a third party.  
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4. Representations by Customer.   

Customer hereby makes the following representations and warranties to Company: 

a. Customer warrants that the person signing this Contract on behalf of Customer is authorized and 
competent to sign this Contract and to bind Customer to the terms of this Contract.  

b. Customer receives electric service from Company at the Service Address set forth above, is the 
person in whose name electric service is listed at the Service Address, and is the owner of the 
property at the Service Address.  

c. Customer is an end-use electric consumer located within the electric service territory of Company 
in Minnesota whose primary business is not the generation of electricity for retail or wholesale 
sale from the same facility.  Customer is not installing the PV System at the Service Address in 
connection with a business of developing or improving real estate for resale. 

d. Customer shall install a new PV System at the Service Address, which shall have at least a five 
(5) year warranty, and shall be installed as of the date set forth in Exhibit 1.  

e. The PV System shall be located on the Customer’s facilities at the Service Address at all times 
during the term of this Contract.  

f. The PV System has a minimum nameplate DC output capacity of 500 watts and a maximum 
capacity of no more than 40 kilowatts.  

g. Customer represents that the PV System shall be sized, when combined with other distributed 
generation resources and subscriptions provided under the Solar*Rewards Community program 
associated with the Service Address, to supply no more than one hundred twenty percent 
(120%) of the previous annual (12-month) consumption of electric energy by Customer at the 
Service Address.  Customer acknowledges that Solar*Rewards Program is only available to PV 
Systems where the estimated annual generation, as determined by the National Renewable 
Energy Laboratory’s PVWatts™ calculator is not more than 120% of the previous annual (12-
month) electric energy consumption at the Service Address.  If historical electric energy 
consumption data is not available due to new construction, the Company will calculate the 
estimated annual electric energy consumption. 

h. PV equipment including, but not limited to modules, inverters, etc., as described in Customer’s 
completed Exhibit 1 shall meet eligibility requirements when listed as qualified on the Company 
website:  www.xcelenergy.com.  

i. [Intentionally left blank].  

j. The Customer is not a participant in the Made in Minnesota program for the PV System covered 
by this Contract. 

k. The Customer has not received an incentive and is not a party to any other signed contract with 
the Company pertaining to the PV System.  Customer shall not collect incentives from other state 
or utility programs for the PV system covered under this Contract. 

k.l. An application submitted by an installer for residential properties may only be submitted by a 
residential building contractor or remodeler that is licensed as such. The Company will perform a 
compliance check for this once at the beginning of the application process. A residential 
Customer need not have the installer submit the application, but may instead submit its own 
Solar*Rewards application in which case the Company will not check to determine whether the 
Customer’s installer is so licensed. 
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Company provides the per kWh payment referenced in Section 3(b) for production over the 10-year 
period following commissioning to Customer. 

Northern States Power Company, a Minnesota corporation 

By: __________________________________________________    Date: ___________________ 
as authorized agent for Northern States Power Company 

Title: ____________________________________________ 

Please mail the signed Solar*Rewards Contract to the Solar*Rewards program manager at the 
address shown below.  The Contract will be signed by Company and a copy of the Contract will be 
mailed back to you.  

Solar*Rewards Company 414 Nicollet Mall, – 6th Floor Minneapolis, MN 55401 Fax: 800-252-4371 
Solar*Rewards Program Manager: ____________________________________  



Northern States Power Company, a Minnesota corporation  
Minneapolis, Minnesota 55401   
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2 

 

SOLAR*REWARDS CUSTOMER CONTRACT 
(Continued) 

Section No. 
Original Sheet No. 

9 
48.01 

 

(Continued on Sheet No. 9-48.02) 
Date Filed:  By:  Christopher B. Clark Effective Date:  

 President, Northern States Power Company, a Minnesota corporation 
Docket No. E002/M-13-1015  Order Date:  
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Exhibit 4: Applicable Incentives 
 

A.  For Solar*Rewards applications submitted and approved from July 23, 2014 through December 31, 2018, the 
incentive is $0.08 / kWh for the PV System. 
 

B.  For Solar*Rewards applications submitted and approved from January 1, 2019 through December 31, 2019, the 
following incentive levels apply: 

 
Customer Category Production Incentive  

per kWH 
Up-front Incentive $/W 

Residential Systems $0.07 N/A 
 

Low-Income Residential $0.07 $2.00 
 

Low-Income Multi-family / Non-
profit (serving low-income 
customers) 

 
$0.06 

 
$1.00 

 
Commercial Systems (including 
Solar*Rewards with Solar*Rewards 
Community Gardens) 

 
$0.06 

 
N/A 

 
The up-front incentive shall be payable within thirty (30) business days after the Company has granted the PV 
System permission to operate.  
 
The eligibility criteria for the “Low-Income Residential”, and “Low-Income Multi-family / Non-Profit (serving low-
income customers)” Customer Categories are as follows:  

 
 

1. Low-Income Residential: To be eligible for the Low-Income Residential Customer Category, the 
Solar*Rewards application must be for a single-family home, and the Company will accept proof of Customer 
having low-income benefits eligibility using one of the following: 1) eligibility for the Low-Income Home Energy 
Assistance Program (LIHEAP) or 2) eligibility for the Weatherization Assistance Program (WAP). Verification will 
be required by the installer that low-income benefits will be received by the customer, and will not be negatively 
adjusted due to participation in the Solar*Rewards program.  
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Exhibit 4: Applicable Incentives (Continued) 
 

2. Low-Income Multi-Family/Non-Profit (serving low-income customers): Eligibility will be determined based 
on the number of units within the property. The following criteria apply: 

 
a. 2-4 unit properties. At least fifty percent units need to be eligible for either 1) LIHEAP; 2) WAP; 3) Low-
Income Renter Certification; or 4) Use Restriction. If a PV system is set up with net metering directly to 
individually metered customer units, then the PV System is not eligible under this Customer Category.  
 
b. 5 or more unit properties. Properties of five or more units will be required to show that 66 percent or more 
of the units are rented to tenants with an annual income less than or equal to 60 percent of the area median 
income. The Company will use either the Low Income Renter Certification listing, WAP documentation, or 
the Use Restriction to determine whether low-Income households occupy the appropriate threshold of units 
within a building to qualify. Master metered properties and common areas will qualify for the Solar*Rewards 
incentive associated with their class of service, and this will typically be the Commercial Customer Category. 
If a PV system is set up with net metering directly to individually metered customer units, then the PV 
System is not eligible under this Customer Category. 
 
c. Non-Profit (serving low-income customers), including government installations: Low-income incentives 
under the Solar*Rewards program are available to certain organizations working to provide benefit to low-
income households through specific services. Any legal or governmental entity will be eligible for this 
incentive level if it can show that 50 percent or more of the anticipated PV System production is for its 
constituents who meet LIHEAP requirements or another pre-approved metric. The Company will require the 
submission of a 501(c)(3) form or similar statement, mission statement and proof of low-income 
constituency. For example, a school may provide and verify the percentage of students that receive 
free/reduced lunch, with at least 50 percent of the constituency meeting that threshold. 

 
d. Eligibility timing and continued eligibility. The Company will require that documentation showing initial 
eligibility for the above Customer Categories be provided prior to the Company issuing a funding letter.  
Annual verification reporting will be required for five years after initial interconnection of the PV System to 
show that solar benefits continue to be passed on to qualifying low-income customers, and that the 
customer’s low-income benefits are not being negatively adjusted due to participation in the Solar*Rewards 
program. Failure to document compliance with this, or failure to meet these requirements, following a 30-day 
cure period will result in withholding future incentive payments so as to effectively have a prorated claw back 
of upfront incentive provided for the project until we have recovered that portion of the up-front incentive 
prorated for that period of time associated with either failure to document compliance or failure to have 
compliance with the eligibility requirements. Once the claw-back has been accomplished, the $ / kWh 
incentive will be as set forth in the funding letter and consistent with the above.  
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2. Purchases and Sales of Electricity. 

Customer and Company agree:  

a. Company will buy electricity generated by the PV System from Customer under the applicable 
Company rate schedule filed with the Commission and under the applicable Net Metering rate 
code selected bythat the Customer qualifies for as designated by the Customer under the 
Uniform Statewide Contract. The available rate codes are as follows: 

  - Average Retail Rate, Rate Code A50 

  - Sale to Company after Customer Self-Use, Non-TOD/TOD, Rate Codes A51/A52 

  - Monthly Net Metering, Non-TOD/TOD, Rate Codes A53/A54 

 The rates, terms and conditions for sales and purchases of electricity, as referenced in the above 
tariffs, may be changed over the time this Contract is in force, due to actions of the Company or 
of the Commission, and Customer and Company agree that sales and purchases will be made 
under the rates in effect each month during the time this Contract is in force. However, the 
incentive payment discussed in Section 3(b) below shall remain the same for 10 years. At any 
time after making its initial election, the Customer can change this election to another rate code 
for which the Customer qualifies by calling the Company or by confirming the change through 
email communication with the Company. If the Customer no longer qualifies for its designated 
rate code, the Company will provide notice to the Customer and Customer will no longer be able 
to be on a rate code for which the Customer does not qualify.  

b. Customer will pay a monthly metering charge under the Company tariff elected by the Customer, 
and according to meter installation requirements in Section 5b. The monthly metering charge 
pays for the cost and installation of a bi-directional meter at the Service Address which measures 
electricity delivered by the Company to the Customer and energy received by the Company from 
the Customer, and the associated billing, operating and maintenance expenses. The metering 
charge may be changed over the time this Contract is in force, due to actions of the Company or 
of the Commission, and Customer and Company agree that the metering charge will be under 
the rates in effect each month during the time this Contract is in force. 
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3. Ownership of Renewable Energy Credits and Incentive Payment.  

 Customer and Company agree: 

a. On the terms and subject to the conditions set forth in this Contract, the Customer agrees to 
convey to the Company and the Company will own all of the Renewable Energy Credits 
(“RECs”), defined in Section 5(d) below generated by the PV System at the Service Address for 
a term of ten (10) years from the installation date set forth in the “Actual System Installation 
Information” attached to this Contract as Exhibit 1.  

b. In consideration for Customer’s participation in Company’s Solar*Rewards Program, Company 
shall pay a predetermined per kWh financial incentive for the PV System production prior to any 
net metering adjustments for ten (10) years beginning with final commissioning. The incentive will 
remain set for the 10-year payment period and will not vary from year to year. PV System 
production will accumulate for each year.  Within ninety (90) days after the end of each year, the 
Customer will receive an incentive check equal to the year’s PV production, as measured by the 
billing statement that includes December 31, times the $/kWh incentive. No incentive shall 
accrue after ten (10) years from the commissioning of the PV System, and the final incentive 
calculation will be at the end of that year, with the billing statement that includes December 31. 

c. The $/kWh incentive is as follows: The Company shall pay $0.08/kWh for the PV System 
productionSee Exhibit 4, attached hereto. This $/kWh incentive amount may be changed by a 
tariff amendment to this Contract prior to both parties signing this Contract.   

d. The $/kWh incentive may be assigned by the Customer to a third party. 
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4. Representations by Customer.   

Customer hereby makes the following representations and warranties to Company: 

a.  Customer warrants that the person signing this Contract on behalf of Customer is authorized 
and competent to sign this Contract and to bind Customer to the terms of this Contract.  

b.  Customer receives electric service from Company at the Service Address set forth above, is 
the person in whose name electric service is listed at the Service Address, and is the owner of 
the property at the Service Address.  

c.  Customer is an end-use electric consumer located within the electric service territory of 
Company in Minnesota whose primary business is not the generation of electricity for retail or 
wholesale sale from the same facility. Customer is not installing the PV System at the Service 
Address in connection with a business of developing or improving real estate for resale. 

d.  Customer shall install a new PV System at the Service Address, which shall have at least a 
five (5) year warranty, and shall be installed as of the date set forth in Exhibit 1.  

e.  The PV System shall be located on the Customer’s facilities at the Service Address at all times 
during the term of this Contract.  

f.  The PV System has a minimum nameplate DC output capacity of 500 watts and a maximum 
capacity of no more than 40 kilowatts.  

g.  Customer represents that the PV System shall be sized, when combined with other distributed 
generation resources and subscriptions provided under the Solar*Rewards Community 
program associated with the Service Address, to supply no more than one hundred twenty 
percent (120%) of the previous annual (12-month) consumption of electric energy by Customer 
at the Service Address. Customer acknowledges that Solar*Rewards Program is only available 
to PV Systems where the estimated annual generation, as determined by the National 
Renewable Energy Laboratory’s PVWatts™ calculator is not more than 120% of the previous 
annual (12-month) electric energy consumption at the Service Address. If historical electric 
energy consumption data is not available due to new construction, the Company will calculate 
the estimated annual electric energy consumption. 

h.  PV equipment including, but not limited to modules, inverters, etc., as described in Customer’s 
completed Exhibit 1 shall meet eligibility requirements when listed as qualified on the Company 
website:  www.xcelenergy.com.  

i.  The Customer is not a participant in the Made in Minnesota program for the PV System 
covered by this Contract. 

j.  The Customer has not received an incentive and is not a party to any other signed contract 
with the Company pertaining to the PV System. Customer shall not collect incentives from 
other state or utility programs for the PV System covered under this Contract. 

k. An application submitted by an installer for residential properties may only be submitted by a 
residential building contractor or remodeler that is licensed as such. The Company will perform 
a compliance check for this once at the beginning of the application process. A residential 
Customer need not have the installer submit the application, but may instead submit its own 
Solar*Rewards application in which case the Company will not check to determine whether the 
Customer’s installer is so licensed. 
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Company provides the per kWh payment referenced in Section 3(b) for production over the 10-year 
period following commissioning to Customer. 
 

Northern States Power Company, a Minnesota corporation 

By: __________________________________________________    Date: ___________________  
as authorized agent for Northern States Power Company  

Title: ____________________________________________  

Please mail the signed Solar*Rewards Contract to the Solar*Rewards program manager at the 
address shown below.  The Contract will be signed by Company and a copy of the Contract will be 
mailed back to you.  

Solar*Rewards Company 414 Nicollet Mall, – 6th Floor Minneapolis, MN 55401 Fax: 800-252-4371 
Solar*Rewards Program Manager: ____________________________________  
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Exhibit 3: Applicable Incentives 
 

A.  For Solar*Rewards applications submitted and approved from July 23, 2014 through December 31, 2018, the 
incentive is $0.08 / kWh for the PV System. 
 

B.  For Solar*Rewards applications submitted and approved from January 1, 2019 through December 31, 2019, the 
following incentive levels apply: 

 
Customer Category Production Incentive  

per kWH 
Up-front Incentive $/W 

Residential Systems $0.07 N/A 
 

Low-Income Residential $0.07 $2.00 
 

Low-Income Multi-family / Non-
profit (serving low-income 
customers) 

 
$0.06 

 
$1.00 

 
Commercial Systems (including 
Solar*Rewards with Solar*Rewards 
Community Gardens) 

 
$0.06 

 
N/A 

 
The up-front incentive shall be payable within thirty (30) business days after the Company has granted the PV 
System permission to operate.  
 
The eligibility criteria for the “Low-Income Residential”, and “Low-Income Multi-family / Non-Profit (serving low-
income customers)” Customer Categories are as follows:  

 
 

1. Low-Income Residential: To be eligible for the Low-Income Residential Customer Category, the 
Solar*Rewards application must be for a single-family home, and the Company will accept proof of Customer 
having low-income benefits eligibility using one of the following: 1) eligibility for the Low-Income Home Energy 
Assistance Program (LIHEAP) or 2) eligibility for the Weatherization Assistance Program (WAP). Verification will 
be required by the installer that low-income benefits will be received by the customer, and will not be negatively 
adjusted due to participation in the Solar*Rewards program.  
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Exhibit 3: Applicable Incentives (Continued) 
 

2. Low-Income Multi-Family/Non-Profit (serving low-income customers): Eligibility will be determined based 
on the number of units within the property. The following criteria apply: 

 
a. 2-4 unit properties. At least fifty percent units need to be eligible for either 1) LIHEAP; 2) WAP; 3) Low-
Income Renter Certification; or 4) Use Restriction. If a PV system is set up with net metering directly to 
individually metered customer units, then the PV System is not eligible under this Customer Category.  
 
b. 5 or more unit properties. Properties of five or more units will be required to show that 66 percent or more 
of the units are rented to tenants with an annual income less than or equal to 60 percent of the area median 
income. The Company will use either the Low Income Renter Certification listing, WAP documentation, or 
the Use Restriction to determine whether low-Income households occupy the appropriate threshold of units 
within a building to qualify. Master metered properties and common areas will qualify for the Solar*Rewards 
incentive associated with their class of service, and this will typically be the Commercial Customer Category. 
If a PV system is set up with net metering directly to individually metered customer units, then the PV 
System is not eligible under this Customer Category. 
 
c. Non-Profit (serving low-income customers), including government installations: Low-income incentives 
under the Solar*Rewards program are available to certain organizations working to provide benefit to low-
income households through specific services. Any legal or governmental entity will be eligible for this 
incentive level if it can show that 50 percent or more of the anticipated PV System production is for its 
constituents who meet LIHEAP requirements or another pre-approved metric. The Company will require the 
submission of a 501(c)(3) form or similar statement, mission statement and proof of low-income 
constituency. For example, a school may provide and verify the percentage of students that receive 
free/reduced lunch, with at least 50 percent of the constituency meeting that threshold. 

 
d. Eligibility timing and continued eligibility. The Company will require that documentation showing initial 
eligibility for the above Customer Categories be provided prior to the Company issuing a funding letter.  
Annual verification reporting will be required for five years after initial interconnection of the PV System to 
show that solar benefits continue to be passed on to qualifying low-income customers, and that the 
customer’s low-income benefits are not being negatively adjusted due to participation in the Solar*Rewards 
program. Failure to document compliance with this, or failure to meet these requirements, following a 30-day 
cure period will result in withholding future incentive payments so as to effectively have a prorated claw back 
of upfront incentive provided for the project until we have recovered that portion of the up-front incentive 
prorated for that period of time associated with either failure to document compliance or failure to have 
compliance with the eligibility requirements. Once the claw-back has been accomplished, the $ / kWh 
incentive will be as set forth in the funding letter and consistent with the above.  
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2. Purchases and Sales of Electricity. 

CustomerCommunity Solar Garden Operator and Company agree:  

a. Company will sell electricity to the Community Solar Garden Operator under the rate schedule in 
force for the class of customer to which the Community Solar Garden Operator belongs. 

b. Community Solar Garden Operator agrees to supply electricity generated by the PV System in 
the form of ___ phase, ___ wire, alternating current at the nominal frequency of 60 hertz, and at 
a nominal voltage of ___. 

c. Company will buy electricity generated by the PV System from the Community Solar Garden 
Operator under the applicable Company rate schedule filed with the Commission.  The 
Community Solar Garden Operator elects to sell electricity generated by the PV System under 
the terms of the Standard Contract for Solar*Rewards Community (as may be amended, 
hereinafter “Standard Contract for Solar*Rewards Community”) and this Solar*Rewards 
Community Contract for those Receiving Solar*Rewards Incentive. 

d. Community Solar Garden Operator will pay a monthly metering charge as set forth under the 
Standard Contract for Solar*Rewards Community.  House Power and other metering 
requirements set forth in the Standard Contract for Solar*Rewards Community also apply.     

e. Sale of energy will be as set forth under the Standard Contract for Solar*Rewards Community 
and as set forth in this Solar*Rewards Community Contract for those Receiving Solar*Rewards 
Incentive.   

f. Company may stop providing electricity to the Community Solar Garden Operator during a 
system emergency, without notice. Company will give Community Solar Garden Operator prior 
notice by telephone or regular U.S. mail when Company is to stop providing electricity in non-
emergency circumstances.  The Company will not discriminate against Community Solar Garden 
Operator when it stops providing electricity or when it resumes providing electricity.  Company 
may stop purchasing electricity from Community Solar Garden Operator when necessary to 
construct, install, maintain, repair, replace, remove, investigate or inspect any equipment or 
facilities within its electric system when this activity would be adversely affected if the Community 
Solar Garden Operator were supplying power to the system.  Company will give the Community 
Solar Garden Operator notice consistent with the Standard Contract for Solar*Rewards 
Community when Company will stop purchasing electricity from the Community Solar Garden 
Operator. 
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3. Ownership of Renewable Energy Credits and Incentive Payment.  

Community Solar Garden Operator and Company agree: 

a. On the terms and subject to the conditions set forth in this Contract, the Community Solar Garden 
Operator agrees to convey to the Company and the Company will own all of the Renewable 
Energy Credits (“RECs”), defined in Section 5(c) below generated by the PV System at the 
Service Address for a term of ten (10) years from the installation date set forth in the “Actual 
System Installation Information” attached to this Contract as Exhibit 1.  

b. In consideration for Community Solar Garden Operator’s participation in Company’s Solar*Rewards 
Program, Company shall pay a predetermined per kWh financial incentive for the PV System 
production for ten (10) years beginning with final commissioning.  The incentive will remain set for 
the 10-year payment period and will not vary from year to year.  PV System production will 
accumulate for each year.  Within ninety (90) days after the end of each year, the Community Solar 
Garden Operator will receive an incentive check equal to the year’s PV production, as measured by 
the billing statement that includes December 31, times the $/kWh incentive.  No incentive shall 
accrue after ten (10) years from the commissioning of the PV System, and the final incentive 
calculation will be at the end of that year, with the billing statement that includes December 31.  

c. The $/kWh incentive is as follows:  The Company shall pay $0.08/kWh for the PV system 
production.See Exhibit 2, attached hereto.  This $/kWh incentive amount may be changed by a 
tariff amendment to this Contract prior to both parties signing this Contract.   

 
d. The $/kWh incentive may be assigned by the Community Solar Garden Operator to a third party.  
 

 
4. Representations by Community Solar Garden Operator.  

Community Solar Garden Operator hereby makes the following representations and warranties to Company: 

a. Community Solar Garden Operator warrants that the person signing this Contract on behalf of 
Community Solar Garden Operator is authorized and competent to sign this Contract and to bind 
Community Solar Garden Operator to the terms of this Contract.  

b. Community Solar Garden Operator is an end-use electric consumer located within the electric 
service territory of Company in Minnesota. 

c. Community Solar Garden Operator shall install a new PV System at the Service Address, which 
shall have at least a five (5) year warranty, and shall be installed as of the date set forth in 
Exhibit 1.  
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4. Representations by Community Solar Garden Operator.  (Continued) 

d. The PV System shall be located on the Community Solar Garden Operator’s facilities at the 
Service Address at all times during the term of this Contract.  

e. The PV System has a minimum nameplate DC output capacity of 1000 watts and a maximum 
capacity of no more than 40 kilowatts.  

f. PV equipment including, but not limited to modules, inverters, etc., as described in the 
Community Solar Garden Operator’s completed Exhibit 1 shall meet eligibility requirements when 
listed as qualified on the Company website:  www.xcelenergy.com.  

g. [Intentionally left blank].  

h. The Community Solar Garden Operator is not a participant in the Made in Minnesota program for 
the PV System covered by this Contract. 

i. The Community Solar Garden Operator has not received an incentive and is not a party to any 
other signed contract with the Company pertaining to the PV System other than the Standard 
Contract for Solar*Rewards Community.  CustomerCommunity Solar Garden Operator shall not 
collect incentives from other state or utility programs for the PV system covered under this 
Contract. 

j. This Contract shall not be effective until the Community Solar Garden Operator has an effective 
Standard Contract for Solar*Rewards Community.  In the event that Community Solar Garden 
Operator has breached the Standard Contract for Solar*Rewards Community or is otherwise for 
some period of time not entitled to payments under that contract, then for the same period of 
time the Community Solar Garden Operator is not entitled to payments under this Contract.  Any 
period of time under which the Customer is not entitled to incentive payments shall not extend 
the ten (10) year payment period referenced in Section 3(b).  In the event that the Standard 
Contract for Solar*Rewards Community is terminated, then this Contract shall also be 
terminated. 

 
5. Requirements for PV System Installation, Operation, and Maintenance. 

Metering. 

a. The metering requirements are set forth in the Standard Contract for Solar*Rewards Community.  

Interconnection to Company Distribution System. 

b. Interconnection requirements are set forth in the Standard Contract for Solar*Rewards 
Community.   
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Company provides the per kWh payment referenced in Section 3(b) for production over the 10-year 
period following commissioning to Community Solar Garden Operator. 
 

Northern States Power Company, a Minnesota corporation 

By: __________________________________________________    Date: ___________________  
as authorized agent for Northern States Power Company  

Title: ____________________________________________  

Please mail this signed Solar*Rewards Community Contract For Those Receiving Solar*Rewards 
Incentive to the Solar*Rewards program manager at the address shown below.  The Contract will be 
signed by Company and a copy of the Contract will be mailed back to you.  

Solar*Rewards Company 414 Nicollet Mall, – 6th Floor Minneapolis, MN 55401 Fax: 800-252-4371 
Solar*Rewards Program Manager: ____________________________________  
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Exhibit 2: Applicable Incentives 
 
A. For Solar*Rewards applications submitted and approved from July 23, 2014 through December 31, 2018, the 
incentive is $0.08 / kWh for the PV System.  
B. For Solar*Rewards applications submitted and approved from January 1, 2019 through December 31, 2019, the 
following incentive levels apply:  
 

 Production Incentive per 
kWH 

Up-front Incentive $/W 

Low-Income Solar 
Garden 
 

$0.06 $0.50 

Solar*Rewards with 
Solar*Rewards 
Community Gardens 

$0.06 N/A 

 
The up-front incentive shall be payable within thirty (30) business days after the Company has granted the PV 
System permission to operate.  
 
The eligibility criteria for the “Low-Income Solar Garden” is as follows:  

 
Any legal or governmental entity will be eligible for this incentive level if it can show that 50 percent 
or more of the anticipated PV System production is for its constituents who meet LIHEAP 
requirements or another pre-approved metric. The Company will require the submission of a 
501(c)(3) form or similar statement, mission statement and proof of low-income constituency. For 
example, a school may provide and verify the percentage of students that receive free/reduced 
lunch, with at least 50 percent of the constituency meeting that threshold.  
 
The Company will require that documentation showing initial eligibility be provided prior to the 
Company issuing a funding letter. Annual verification reporting will be required for five years after 
initial interconnection of the PV System to show that solar benefits continue to be passed on to 
qualifying low-income customers, and that the customer’s low-income benefits are not being 
negatively adjusted due to participation in the Solar*Rewards program. Failure to document 
compliance with this, or failure to meet these requirements, following a 30-day cure period will 
result in withholding future incentive payments so as to effectively have a prorated claw back of 
upfront incentive provided for the project until we have recovered that portion of the up-front 
incentive prorated for that period of time associated with either failure to document compliance or 
failure to have compliance with the eligibility requirements. Once the claw-back has been 
accomplished, the $ / kWh incentive will be as set forth in the funding letter and consistent with the 
above. 
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2. Purchases and Sales of Electricity. 

Community Solar Garden OperatorCustomer and Company agree:  

a. Company will sell electricity to the Community Solar Garden Operator under the rate schedule in 
force for the class of customer to which the Community Solar Garden Operator belongs. 

b. Community Solar Garden Operator agrees to supply electricity generated by the PV System in 
the form of ___ phase, ___ wire, alternating current at the nominal frequency of 60 hertz, and at 
a nominal voltage of ___. 

c. Company will buy electricity generated by the PV System from the Community Solar Garden 
Operator under the applicable Company rate schedule filed with the Commission.  The 
Community Solar Garden Operator elects to sell electricity generated by the PV System under 
the terms of the Standard Contract for Solar*Rewards Community (as may be amended, 
hereinafter “Standard Contract for Solar*Rewards Community”) and this Solar*Rewards 
Community Contract for those Receiving Solar*Rewards Incentive. 

d. Community Solar Garden Operator will pay a monthly metering charge as set forth under the 
Standard Contract for Solar*Rewards Community.  House Power and other metering 
requirements set forth in the Standard Contract for Solar*Rewards Community also apply.     

e. Sale of energy will be as set forth under the Standard Contract for Solar*Rewards Community 
and as set forth in this Solar*Rewards Community Contract for those Receiving Solar*Rewards 
Incentive.   
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3. Ownership of Renewable Energy Credits and Incentive Payment.  

Community Solar Garden Operator and Company agree: 

a. On the terms and subject to the conditions set forth in this Contract, the Community Solar Garden 
Operator agrees to convey to the Company and the Company will own all of the Renewable 
Energy Credits (“RECs”), defined in Section 5(c) below generated by the PV System at the 
Service Address for a term of ten (10) years from the installation date set forth in the “Actual 
System Installation Information” attached to this Contract as Exhibit 1.  

b. In consideration for Community Solar Garden Operator’s participation in Company’s Solar*Rewards 
Program, Company shall pay a predetermined per kWh financial incentive for the PV System 
production for ten (10) years beginning with final commissioning. The incentive will remain set for 
the 10-year payment period and will not vary from year to year. PV System production will 
accumulate for each year. Within ninety (90) days after the end of each year, the Community Solar 
Garden Operator will receive an incentive check equal to the year’s PV production, as measured by 
the billing statement that includes December 31, times the $/kWh incentive. No incentive shall 
accrue after ten (10) years from the commissioning of the PV System, and the final incentive 
calculation will be at the end of that year, with the billing statement that includes December 31.  

c. The $/kWh incentive is as follows:  The Company shall pay $0.08/kWh for the PV system 
productionSee Exhibit 2, attached hereto. This $/kWh incentive amount may be changed by a tariff 
amendment to this Contract prior to both parties signing this Contract.   

 
d. The $/kWh incentive may be assigned by the Community Solar Garden Operator to a third party.  
 

 
4. Representations by Community Solar Garden Operator.  

Community Solar Garden Operator hereby makes the following representations and warranties to Company: 

a. Community Solar Garden Operator warrants that the person signing this Contract on behalf of 
Community Solar Garden Operator is authorized and competent to sign this Contract and to bind 
Community Solar Garden Operator to the terms of this Contract.  

b. Community Solar Garden Operator is an end-use electric consumer located within the electric 
service territory of Company in Minnesota. 

c. Community Solar Garden Operator shall install a new PV System at the Service Address, which 
shall have at least a five (5) year warranty, and shall be installed as of the date set forth in Exhibit 
1. 
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4. Representations by Community Solar Garden Operator.  (Continued) 

d. The PV System shall be located on the Community Solar Garden Operator’s facilities at the 
Service Address at all times during the term of this Contract.  

e. The PV System has a minimum nameplate DC output capacity of 1000 watts and a maximum 
capacity of no more than 40 kilowatts.  

f. PV equipment including, but not limited to modules, inverters, etc., as described in the 
Community Solar Garden Operator’s completed Exhibit 1 shall meet eligibility requirements when 
listed as qualified on the Company website:  www.xcelenergy.com.  

g. [Intentionally left blank].  

h. The Community Solar Garden Operator is not a participant in the Made in Minnesota program for 
the PV System covered by this Contract. 

i. The Community Solar Garden Operator has not received an incentive and is not a party to any 
other signed contract with the Company pertaining to the PV System other than the Standard 
Contract for Solar*Rewards Community.  Community Solar Garden OperatorCustomer shall not 
collect incentives from other state or utility programs for the PV system covered under this 
Contract. 

j. This Contract shall not be effective until the Community Solar Garden Operator has an effective 
Standard Contract for Solar*Rewards Community.  In the event that Community Solar Garden 
Operator has breached the Standard Contract for Solar*Rewards Community or is otherwise for 
some period of time not entitled to payments under that contract, then for the same period of 
time the Community Solar Garden Operator is not entitled to payments under this Contract.  Any 
period of time under which the Customer is not entitled to incentive payments shall not extend 
the ten (10) year payment period referenced in Section 3(b).  In the event that the Standard 
Contract for Solar*Rewards Community is terminated, then this Contract shall also be 
terminated. 

 
5. Requirements for PV System Installation, Operation, and Maintenance. 

Metering. 

a. The metering requirements are set forth in the Standard Contract for Solar*Rewards Community.  

Interconnection to Company Distribution System. 

b. Interconnection requirements are set forth in the Standard Contract for Solar*Rewards 
Community applicable to applications filed on or after June 17, 2019. 
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Company provides the per kWh payment referenced in Section 3(b) for production over the 10-year 
period following commissioning to Community Solar Garden Operator. 
 

Northern States Power Company, a Minnesota corporation 

By: __________________________________________________    Date: ___________________  
as authorized agent for Northern States Power Company  

Title: ____________________________________________  

Please mail this signed Solar*Rewards Community Contract For Those Receiving Solar*Rewards 
Incentive to the Solar*Rewards program manager at the address shown below.  The Contract will be 
signed by Company and a copy of the Contract will be mailed back to you.  

Solar*Rewards Company 414 Nicollet Mall, – 6th Floor Minneapolis, MN 55401 Fax: 800-252-4371 
Solar*Rewards Program Manager: ____________________________________  
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Exhibit 2: Applicable Incentives 
 
A. For Solar*Rewards applications submitted and approved from July 23, 2014 through December 31, 2018, the 
incentive is $0.08 / kWh for the PV System.  
B. For Solar*Rewards applications submitted and approved from January 1, 2019 through December 31, 2019, the 
following incentive levels apply:  
 

 Production Incentive per 
kWH 

Up-front Incentive $/W 

Low-Income Solar 
Garden 
 

$0.06 $0.50 

Solar*Rewards with 
Solar*Rewards 
Community Gardens 

$0.06 N/A 

 
The up-front incentive shall be payable within thirty (30) business days after the Company has granted the PV 
System permission to operate.  
 
The eligibility criteria for the “Low-Income Solar Garden” is as follows:  

 
Any legal or governmental entity will be eligible for this incentive level if it can show that 50 percent 
or more of the anticipated PV System production is for its constituents who meet LIHEAP 
requirements or another pre-approved metric. The Company will require the submission of a 
501(c)(3) form or similar statement, mission statement and proof of low-income constituency. For 
example, a school may provide and verify the percentage of students that receive free/reduced 
lunch, with at least 50 percent of the constituency meeting that threshold.  
 
The Company will require that documentation showing initial eligibility be provided prior to the 
Company issuing a funding letter. Annual verification reporting will be required for five years after 
initial interconnection of the PV System to show that solar benefits continue to be passed on to 
qualifying low-income customers, and that the customer’s low-income benefits are not being 
negatively adjusted due to participation in the Solar*Rewards program. Failure to document 
compliance with this, or failure to meet these requirements, following a 30-day cure period will 
result in withholding future incentive payments so as to effectively have a prorated claw back of 
upfront incentive provided for the project until we have recovered that portion of the up-front 
incentive prorated for that period of time associated with either failure to document compliance or 
failure to have compliance with the eligibility requirements. Once the claw-back has been 
accomplished, the $ / kWh incentive will be as set forth in the funding letter and consistent with the 
above. 

 



 
 
 
 
 
 
 
 

 
 
 
 

Clean 
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2. Purchases and Sales of Electricity. 

Customer and Company agree:  

a. Company will sell electricity to Customer under the rate schedule in force for the class of 
customer to which Customer belongs. 

b. Customer agrees to supply electricity generated by the PV System in the form of ___ phase, ___ 
wire, alternating current at the nominal frequency of 60 hertz, and at a nominal voltage of ___. 

c. Company will buy electricity generated by the PV System from Customer under the applicable 
Company rate schedule filed with the Commission.  Customer elects to sell electricity generated 
by the PV System in excess of Customer’s own use under the terms of the Company Net 
Metering rate code that the Customer qualifies for as designated by the Customer. 

The rates, terms and conditions for sales and purchases of electricity may be changed over the 
time this Contract is in force, due to actions of the Company or of the Commission, and 
Customer and Company agree that sales and purchases will be made under the rates in effect 
each month during the time this Contract is in force. At any time after making its initial election, 
the Customer can change this election to another rate code for which the Customer qualifies by 
calling the Company or by confirming the change through email communication with the 
Company. If the Customer no longer qualifies for its designated rate code, the Company will 
provide notice to the Customer and Customer will no longer be able to be on a rate code for 
which the Customer does not qualify.   

d. Customer will pay a monthly metering charge under the Company tariff elected by the Customer, 
provided in Exhibit 2, and according to meter installation requirements in Section 5b.  The 
monthly metering charge pays for the cost and installation of a bi-directional meter at the Service 
Address which measures electricity delivered by the Company to the Customer and energy 
received by the Company from the Customer, and the associated billing, operating and 
maintenance expenses.  The metering charge may be changed over the time this Contract is in 
force, due to actions of the Company or of the Commission, and Customer and Company agree 
that the metering charge will be under the rates in effect each month during the time this 
Contract is in force.     

 

  
 
 
 
 
 
 
 
 
 
N 
ND 
 
 
 
N 
 
 
 
 
N 
 
 
 
 
 



Northern States Power Company, a Minnesota corporation  
Minneapolis, Minnesota 55401   
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2 

 

SOLAR*REWARDS CUSTOMER CONTRACT  
(CLOSED TO NEW APPLICANTS AS OF JUNE 17, 2019) 
(Continued) 

Section No. 
1st Revised Sheet No. 

 

9 
34 
 

 

(Continued on Sheet No. 9-35) 

Date Filed:  By:  Christopher B. Clark Effective Date:  
 President, Northern States Power Company, a Minnesota corporation 

Docket No. E002/M-13-1015  Order Date:  
 

2. Purchases and Sales of Electricity. 

Customer and Company agree:  

a. Company will sell electricity to Customer under the rate schedule in force for the class of 
customer to which Customer belongs. 

b. Customer agrees to supply electricity generated by the PV System in the form of ___ phase, ___ 
wire, alternating current at the nominal frequency of 60 hertz, and at a nominal voltage of ___. 

c. Company will buy electricity generated by the PV System from Customer under the applicable 
Company rate schedule filed with the Commission.  Customer elects to sell electricity generated 
by the PV System in excess of Customer’s own use under the terms of the Company Net 
Metering rate code that the Customer qualifies for as designated by the Customer. 

The rates, terms and conditions for sales and purchases of electricity, as referenced in the above 
tariffs, may be changed over the time this Contract is in force, due to actions of the Company or 
of the Commission, and Customer and Company agree that sales and purchases will be made 
under the rates in effect each month during the time this Contract is in force.  However, the 
incentive payment discussed in Section 3(b) below shall remain the same for 10 years. At any 
time after making its initial election, the Customer can change this election to another rate code 
for which the Customer qualifies by calling the Company or by confirming the change through 
email communication with the Company. If the Customer no longer qualifies for its designated 
rate code, the Company will provide notice to the Customer and Customer will no longer be able 
to be on a rate code for which the Customer does not qualify. 
  

d. Customer will pay a monthly metering charge under the Company tariff elected by the Customer, 
provided in Exhibit 2, and according to meter installation requirements in Section 5b.  The 
monthly metering charge pays for the cost and installation of a bi-directional meter at the Service 
Address which measures electricity delivered by the Company to the Customer and energy 
received by the Company from the Customer, and the associated billing, operating and 
maintenance expenses.  The metering charge may be changed over the time this Contract is in 
force, due to actions of the Company or of the Commission, and Customer and Company agree 
that the metering charge will be under the rates in effect each month during the time this 
Contract is in force.     
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2. Purchases and Sales of Electricity.  (Continued) 

e. The Company will compute the charges and payments for purchases and sales of electricity for 
each billing period.  If the payments for electricity generated by the PV System and sold to 
Company exceed the charges for electricity which the Company supplies and sells to Customer 
(i.e. net positive production by the PV System), the credit will accumulate on the Company’s 
billing statement to Customer and will be paid by check to Customer within fifteen (15) days of 
the billing date once the accumulated credit exceeds $25.00. 

f. Company may stop providing electricity to Customer during a system emergency, without notice. 
Company will give Customer prior notice by telephone or regular U.S. mail when Company is to 
stop providing electricity in non-emergency circumstances.  The Company will not discriminate 
against Customer when it stops providing electricity or when it resumes providing electricity.  
Company may stop purchasing electricity from Customer when necessary to construct, install, 
maintain, repair, replace, remove, investigate or inspect any equipment or facilities within its 
electric system when this activity would be adversely affected if customer were supplying power 
to the system.  Company will give Customer prior notice by telephone or regular U.S. mail letter 
when Company will stop purchasing electricity from Customer. 

3. Ownership of Renewable Energy Credits and Incentive Payment.  

 Customer and Company agree: 

a. On the terms and subject to the conditions set forth in this Contract, the Customer agrees to 
convey to the Company and the Company will own all of the Renewable Energy Credits (“RECs”), 
defined in Section 5(l) below generated by the PV System at the Service Address for a term of ten 
(10) years from the installation date set forth in the “Actual System Installation Information” 
attached to this Contract as Exhibit 1.  

b. In consideration for Customer’s participation in Company’s Solar*Rewards Program, Company 
shall pay a predetermined per kWh financial incentive for the PV System production prior to any net 
metering adjustments for ten (10) years beginning with final commissioning.  The incentive will 
remain set for the 10-year payment period and will not vary from year to year.  PV System 
production will accumulate for each year.  Within ninety (90) days after the end of each year, the 
Customer will receive an incentive check equal to the year’s PV production, as measured by the 
billing statement that includes December 31, times the $/kWh incentive.  No incentive shall accrue 
after ten (10) years from the commissioning of the PV System, and the final incentive calculation 
will be at the end of that year, with the billing statement that includes December 31. 

c. The $/kWh incentive is as follows: See Exhibit 4, attached hereto.  This $/kWh incentive amount 
may be changed by a tariff amendment to this Contract prior to both parties signing this Contract.   

d. The $/kWh incentive may be assigned by the Customer to a third party.  
 

 

 



Northern States Power Company, a Minnesota corporation  
Minneapolis, Minnesota 55401   
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2 

 

SOLAR*REWARDS CUSTOMER CONTRACT  
(CLOSED TO NEW APPLICANTS AS OF JUNE 17, 2019) 
(Continued) 

Section No. 
2nd Revised Sheet No. 

 

9 
36 
 

 

(Continued on Sheet No. 9-37) 

Date Filed:  By:   Christopher B. Clark Effective Date:  
 President, Northern States Power Company, a Minnesota corporation 

Docket No. E002/M-13-1015  Order Date:  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

4. Representations by Customer.   

Customer hereby makes the following representations and warranties to Company: 

a. Customer warrants that the person signing this Contract on behalf of Customer is authorized and 
competent to sign this Contract and to bind Customer to the terms of this Contract.  

b. Customer receives electric service from Company at the Service Address set forth above, is the 
person in whose name electric service is listed at the Service Address, and is the owner of the 
property at the Service Address.  

c. Customer is an end-use electric consumer located within the electric service territory of Company 
in Minnesota whose primary business is not the generation of electricity for retail or wholesale 
sale from the same facility.  Customer is not installing the PV System at the Service Address in 
connection with a business of developing or improving real estate for resale. 

d. Customer shall install a new PV System at the Service Address, which shall have at least a five 
(5) year warranty, and shall be installed as of the date set forth in Exhibit 1.  

e. The PV System shall be located on the Customer’s facilities at the Service Address at all times 
during the term of this Contract.  

f. The PV System has a minimum nameplate DC output capacity of 500 watts and a maximum 
capacity of no more than 40 kilowatts.  

g. Customer represents that the PV System shall be sized, when combined with other distributed 
generation resources and subscriptions provided under the Solar*Rewards Community program 
associated with the Service Address, to supply no more than one hundred twenty percent 
(120%) of the previous annual (12-month) consumption of electric energy by Customer at the 
Service Address.  Customer acknowledges that Solar*Rewards Program is only available to PV 
Systems where the estimated annual generation, as determined by the National Renewable 
Energy Laboratory’s PVWatts™ calculator is not more than 120% of the previous annual (12-
month) electric energy consumption at the Service Address.  If historical electric energy 
consumption data is not available due to new construction, the Company will calculate the 
estimated annual electric energy consumption. 

h. PV equipment including, but not limited to modules, inverters, etc., as described in Customer’s 
completed Exhibit 1 shall meet eligibility requirements when listed as qualified on the Company 
website:  www.xcelenergy.com.  

i. [Intentionally left blank].  

j. The Customer is not a participant in the Made in Minnesota program for the PV System covered 
by this Contract. 

k. The Customer has not received an incentive and is not a party to any other signed contract with 
the Company pertaining to the PV System.  Customer shall not collect incentives from other state 
or utility programs for the PV system covered under this Contract. 

l. An application submitted by an installer for residential properties may only be submitted by a 
residential building contractor or remodeler that is licensed as such. The Company will perform a 
compliance check for this once at the beginning of the application process. A residential 
Customer need not have the installer submit the application, but may instead submit its own 
Solar*Rewards application in which case the Company will not check to determine whether the 
Customer’s installer is so licensed. 
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Company provides the per kWh payment referenced in Section 3(b) for production over the 10-year 
period following commissioning to Customer. 
 

Northern States Power Company, a Minnesota corporation 

By: __________________________________________________    Date: ___________________  
as authorized agent for Northern States Power Company  

Title: ____________________________________________  

Please mail the signed Solar*Rewards Contract to the Solar*Rewards program manager at the 
address shown below.  The Contract will be signed by Company and a copy of the Contract will be 
mailed back to you.  

Solar*Rewards 414 Nicollet Mall, Minneapolis, MN 55401 Fax: 800-252-4371 Solar*Rewards Program 
Manager: ____________________________________  
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Exhibit 4: Applicable Incentives 
 

A.  For Solar*Rewards applications submitted and approved from July 23, 2014 through December 31, 2018, the 
incentive is $0.08 / kWh for the PV System. 
 

B.  For Solar*Rewards applications submitted and approved from January 1, 2019 through December 31, 2019, the 
following incentive levels apply: 

 
Customer Category Production Incentive  

per kWH 
Up-front Incentive $/W 

Residential Systems $0.07 N/A 
 

Low-Income Residential $0.07 $2.00 
 

Low-Income Multi-family / Non-
profit (serving low-income 
customers) 

 
$0.06 

 
$1.00 

 
Commercial Systems (including 
Solar*Rewards with Solar*Rewards 
Community Gardens) 

 
$0.06 

 
N/A 

 
The up-front incentive shall be payable within thirty (30) business days after the Company has granted the PV 
System permission to operate.  
 
The eligibility criteria for the “Low-Income Residential”, and “Low-Income Multi-family / Non-Profit (serving low-
income customers)” Customer Categories are as follows:  

 
 

1. Low-Income Residential: To be eligible for the Low-Income Residential Customer Category, the 
Solar*Rewards application must be for a single-family home, and the Company will accept proof of Customer 
having low-income benefits eligibility using one of the following: 1) eligibility for the Low-Income Home Energy 
Assistance Program (LIHEAP) or 2) eligibility for the Weatherization Assistance Program (WAP). Verification will 
be required by the installer that low-income benefits will be received by the customer, and will not be negatively 
adjusted due to participation in the Solar*Rewards program.  
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Exhibit 4: Applicable Incentives (Continued) 
 

2. Low-Income Multi-Family/Non-Profit (serving low-income customers): Eligibility will be determined based 
on the number of units within the property. The following criteria apply: 

 
a. 2-4 unit properties. At least fifty percent units need to be eligible for either 1) LIHEAP; 2) WAP; 3) Low-
Income Renter Certification; or 4) Use Restriction. If a PV system is set up with net metering directly to 
individually metered customer units, then the PV System is not eligible under this Customer Category.  
 
b. 5 or more unit properties. Properties of five or more units will be required to show that 66 percent or more 
of the units are rented to tenants with an annual income less than or equal to 60 percent of the area median 
income. The Company will use either the Low Income Renter Certification listing, WAP documentation, or 
the Use Restriction to determine whether low-Income households occupy the appropriate threshold of units 
within a building to qualify. Master metered properties and common areas will qualify for the Solar*Rewards 
incentive associated with their class of service, and this will typically be the Commercial Customer Category. 
If a PV system is set up with net metering directly to individually metered customer units, then the PV 
System is not eligible under this Customer Category. 
 
c. Non-Profit (serving low-income customers), including government installations: Low-income incentives 
under the Solar*Rewards program are available to certain organizations working to provide benefit to low-
income households through specific services. Any legal or governmental entity will be eligible for this 
incentive level if it can show that 50 percent or more of the anticipated PV System production is for its 
constituents who meet LIHEAP requirements or another pre-approved metric. The Company will require the 
submission of a 501(c)(3) form or similar statement, mission statement and proof of low-income 
constituency. For example, a school may provide and verify the percentage of students that receive 
free/reduced lunch, with at least 50 percent of the constituency meeting that threshold. 

 
d. Eligibility timing and continued eligibility. The Company will require that documentation showing initial 
eligibility for the above Customer Categories be provided prior to the Company issuing a funding letter.  
Annual verification reporting will be required for five years after initial interconnection of the PV System to 
show that solar benefits continue to be passed on to qualifying low-income customers, and that the 
customer’s low-income benefits are not being negatively adjusted due to participation in the Solar*Rewards 
program. Failure to document compliance with this, or failure to meet these requirements, following a 30-day 
cure period will result in withholding future incentive payments so as to effectively have a prorated claw back 
of upfront incentive provided for the project until we have recovered that portion of the up-front incentive 
prorated for that period of time associated with either failure to document compliance or failure to have 
compliance with the eligibility requirements. Once the claw-back has been accomplished, the $ / kWh 
incentive will be as set forth in the funding letter and consistent with the above.  
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2. Purchases and Sales of Electricity. 

Customer and Company agree:  

a. Company will buy electricity generated by the PV System from Customer under the applicable 
Company rate schedule filed with the Commission and under the applicable Net Metering rate 
code that the Customer qualifies for as designated by the Customer under the Uniform Statewide 
Contract. 

 The rates, terms and conditions for sales and purchases of electricity, as referenced in the above 
tariffs, may be changed over the time this Contract is in force, due to actions of the Company or 
of the Commission, and Customer and Company agree that sales and purchases will be made 
under the rates in effect each month during the time this Contract is in force. However, the 
incentive payment discussed in Section 3(b) below shall remain the same for 10 years. At any 
time after making its initial election, the Customer can change this election to another rate code 
for which the Customer qualifies by calling the Company or by confirming the change through 
email communication with the Company. If the Customer no longer qualifies for its designated 
rate code, the Company will provide notice to the Customer and Customer will no longer be able 
to be on a rate code for which the Customer does not qualify.  

b. Customer will pay a monthly metering charge under the Company tariff elected by the Customer, 
and according to meter installation requirements in Section 5b. The monthly metering charge 
pays for the cost and installation of a bi-directional meter at the Service Address which measures 
electricity delivered by the Company to the Customer and energy received by the Company from 
the Customer, and the associated billing, operating and maintenance expenses. The metering 
charge may be changed over the time this Contract is in force, due to actions of the Company or 
of the Commission, and Customer and Company agree that the metering charge will be under 
the rates in effect each month during the time this Contract is in force. 
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3. Ownership of Renewable Energy Credits and Incentive Payment.  

 Customer and Company agree: 

a. On the terms and subject to the conditions set forth in this Contract, the Customer agrees to 
convey to the Company and the Company will own all of the Renewable Energy Credits 
(“RECs”), defined in Section 5(d) below generated by the PV System at the Service Address for 
a term of ten (10) years from the installation date set forth in the “Actual System Installation 
Information” attached to this Contract as Exhibit 1.  

b. In consideration for Customer’s participation in Company’s Solar*Rewards Program, Company 
shall pay a predetermined per kWh financial incentive for the PV System production prior to any 
net metering adjustments for ten (10) years beginning with final commissioning. The incentive will 
remain set for the 10-year payment period and will not vary from year to year. PV System 
production will accumulate for each year.  Within ninety (90) days after the end of each year, the 
Customer will receive an incentive check equal to the year’s PV production, as measured by the 
billing statement that includes December 31, times the $/kWh incentive. No incentive shall 
accrue after ten (10) years from the commissioning of the PV System, and the final incentive 
calculation will be at the end of that year, with the billing statement that includes December 31. 

c. The $/kWh incentive is as follows: See Exhibit 4, attached hereto. This $/kWh incentive amount 
may be changed by a tariff amendment to this Contract prior to both parties signing this Contract.   

d. The $/kWh incentive may be assigned by the Customer to a third party. 
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4. Representations by Customer.   

Customer hereby makes the following representations and warranties to Company: 

a.  Customer warrants that the person signing this Contract on behalf of Customer is authorized 
and competent to sign this Contract and to bind Customer to the terms of this Contract.  

b.  Customer receives electric service from Company at the Service Address set forth above, is 
the person in whose name electric service is listed at the Service Address, and is the owner of 
the property at the Service Address.  

c.  Customer is an end-use electric consumer located within the electric service territory of 
Company in Minnesota whose primary business is not the generation of electricity for retail or 
wholesale sale from the same facility. Customer is not installing the PV System at the Service 
Address in connection with a business of developing or improving real estate for resale. 

d.  Customer shall install a new PV System at the Service Address, which shall have at least a 
five (5) year warranty, and shall be installed as of the date set forth in Exhibit 1.  

e.  The PV System shall be located on the Customer’s facilities at the Service Address at all times 
during the term of this Contract.  

f.  The PV System has a minimum nameplate DC output capacity of 500 watts and a maximum 
capacity of no more than 40 kilowatts.  

g.  Customer represents that the PV System shall be sized, when combined with other distributed 
generation resources and subscriptions provided under the Solar*Rewards Community 
program associated with the Service Address, to supply no more than one hundred twenty 
percent (120%) of the previous annual (12-month) consumption of electric energy by Customer 
at the Service Address. Customer acknowledges that Solar*Rewards Program is only available 
to PV Systems where the estimated annual generation, as determined by the National 
Renewable Energy Laboratory’s PVWatts™ calculator is not more than 120% of the previous 
annual (12-month) electric energy consumption at the Service Address. If historical electric 
energy consumption data is not available due to new construction, the Company will calculate 
the estimated annual electric energy consumption. 

h.  PV equipment including, but not limited to modules, inverters, etc., as described in Customer’s 
completed Exhibit 1 shall meet eligibility requirements when listed as qualified on the Company 
website:  www.xcelenergy.com.  

i.  The Customer is not a participant in the Made in Minnesota program for the PV System 
covered by this Contract. 

j.  The Customer has not received an incentive and is not a party to any other signed contract 
with the Company pertaining to the PV System. Customer shall not collect incentives from 
other state or utility programs for the PV System covered under this Contract. 

k. An application submitted by an installer for residential properties may only be submitted by a 
residential building contractor or remodeler that is licensed as such. The Company will perform 
a compliance check for this once at the beginning of the application process. A residential 
Customer need not have the installer submit the application, but may instead submit its own 
Solar*Rewards application in which case the Company will not check to determine whether the 
Customer’s installer is so licensed. 
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Company provides the per kWh payment referenced in Section 3(b) for production over the 10-year 
period following commissioning to Customer. 
 

Northern States Power Company, a Minnesota corporation 

By: __________________________________________________    Date: ___________________  
as authorized agent for Northern States Power Company  

Title: ____________________________________________  

Please mail the signed Solar*Rewards Contract to the Solar*Rewards program manager at the 
address shown below.  The Contract will be signed by Company and a copy of the Contract will be 
mailed back to you.  

Solar*Rewards  414 Nicollet Mall, Minneapolis, MN 55401 Fax: 800-252-4371 Solar*Rewards Program 
Manager: ____________________________________  
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Exhibit 3: Applicable Incentives 
 

A.  For Solar*Rewards applications submitted and approved from July 23, 2014 through December 31, 2018, the 
incentive is $0.08 / kWh for the PV System. 
 

B.  For Solar*Rewards applications submitted and approved from January 1, 2019 through December 31, 2019, the 
following incentive levels apply: 

 
Customer Category Production Incentive  

per kWH 
Up-front Incentive $/W 

Residential Systems $0.07 N/A 
 

Low-Income Residential $0.07 $2.00 
 

Low-Income Multi-family / Non-
profit (serving low-income 
customers) 

 
$0.06 

 
$1.00 

 
Commercial Systems (including 
Solar*Rewards with Solar*Rewards 
Community Gardens) 

 
$0.06 

 
N/A 

 
The up-front incentive shall be payable within thirty (30) business days after the Company has granted the PV 
System permission to operate.  
 
The eligibility criteria for the “Low-Income Residential”, and “Low-Income Multi-family / Non-Profit (serving low-
income customers)” Customer Categories are as follows:  

 
 

1. Low-Income Residential: To be eligible for the Low-Income Residential Customer Category, the 
Solar*Rewards application must be for a single-family home, and the Company will accept proof of Customer 
having low-income benefits eligibility using one of the following: 1) eligibility for the Low-Income Home Energy 
Assistance Program (LIHEAP) or 2) eligibility for the Weatherization Assistance Program (WAP). Verification will 
be required by the installer that low-income benefits will be received by the customer, and will not be negatively 
adjusted due to participation in the Solar*Rewards program.  
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Exhibit 3: Applicable Incentives (Continued) 
 

2. Low-Income Multi-Family/Non-Profit (serving low-income customers): Eligibility will be determined based 
on the number of units within the property. The following criteria apply: 

 
a. 2-4 unit properties. At least fifty percent units need to be eligible for either 1) LIHEAP; 2) WAP; 3) Low-
Income Renter Certification; or 4) Use Restriction. If a PV system is set up with net metering directly to 
individually metered customer units, then the PV System is not eligible under this Customer Category.  
 
b. 5 or more unit properties. Properties of five or more units will be required to show that 66 percent or more 
of the units are rented to tenants with an annual income less than or equal to 60 percent of the area median 
income. The Company will use either the Low Income Renter Certification listing, WAP documentation, or 
the Use Restriction to determine whether low-Income households occupy the appropriate threshold of units 
within a building to qualify. Master metered properties and common areas will qualify for the Solar*Rewards 
incentive associated with their class of service, and this will typically be the Commercial Customer Category. 
If a PV system is set up with net metering directly to individually metered customer units, then the PV 
System is not eligible under this Customer Category. 
 
c. Non-Profit (serving low-income customers), including government installations: Low-income incentives 
under the Solar*Rewards program are available to certain organizations working to provide benefit to low-
income households through specific services. Any legal or governmental entity will be eligible for this 
incentive level if it can show that 50 percent or more of the anticipated PV System production is for its 
constituents who meet LIHEAP requirements or another pre-approved metric. The Company will require the 
submission of a 501(c)(3) form or similar statement, mission statement and proof of low-income 
constituency. For example, a school may provide and verify the percentage of students that receive 
free/reduced lunch, with at least 50 percent of the constituency meeting that threshold. 

 
d. Eligibility timing and continued eligibility. The Company will require that documentation showing initial 
eligibility for the above Customer Categories be provided prior to the Company issuing a funding letter.  
Annual verification reporting will be required for five years after initial interconnection of the PV System to 
show that solar benefits continue to be passed on to qualifying low-income customers, and that the 
customer’s low-income benefits are not being negatively adjusted due to participation in the Solar*Rewards 
program. Failure to document compliance with this, or failure to meet these requirements, following a 30-day 
cure period will result in withholding future incentive payments so as to effectively have a prorated claw back 
of upfront incentive provided for the project until we have recovered that portion of the up-front incentive 
prorated for that period of time associated with either failure to document compliance or failure to have 
compliance with the eligibility requirements. Once the claw-back has been accomplished, the $ / kWh 
incentive will be as set forth in the funding letter and consistent with the above.  
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2. Purchases and Sales of Electricity. 

Community Solar Garden Operator and Company agree:  

a. Company will sell electricity to the Community Solar Garden Operator under the rate schedule in 
force for the class of customer to which the Community Solar Garden Operator belongs. 

b. Community Solar Garden Operator agrees to supply electricity generated by the PV System in 
the form of ___ phase, ___ wire, alternating current at the nominal frequency of 60 hertz, and at 
a nominal voltage of ___. 

c. Company will buy electricity generated by the PV System from the Community Solar Garden 
Operator under the applicable Company rate schedule filed with the Commission.  The 
Community Solar Garden Operator elects to sell electricity generated by the PV System under 
the terms of the Standard Contract for Solar*Rewards Community (as may be amended, 
hereinafter “Standard Contract for Solar*Rewards Community”) and this Solar*Rewards 
Community Contract for those Receiving Solar*Rewards Incentive. 

d. Community Solar Garden Operator will pay a monthly metering charge as set forth under the 
Standard Contract for Solar*Rewards Community.  House Power and other metering 
requirements set forth in the Standard Contract for Solar*Rewards Community also apply.     

e. Sale of energy will be as set forth under the Standard Contract for Solar*Rewards Community 
and as set forth in this Solar*Rewards Community Contract for those Receiving Solar*Rewards 
Incentive.   

f. Company may stop providing electricity to the Community Solar Garden Operator during a 
system emergency, without notice. Company will give Community Solar Garden Operator prior 
notice by telephone or regular U.S. mail when Company is to stop providing electricity in non-
emergency circumstances.  The Company will not discriminate against Community Solar Garden 
Operator when it stops providing electricity or when it resumes providing electricity.  Company 
may stop purchasing electricity from Community Solar Garden Operator when necessary to 
construct, install, maintain, repair, replace, remove, investigate or inspect any equipment or 
facilities within its electric system when this activity would be adversely affected if the Community 
Solar Garden Operator were supplying power to the system.  Company will give the Community 
Solar Garden Operator notice consistent with the Standard Contract for Solar*Rewards 
Community when Company will stop purchasing electricity from the Community Solar Garden 
Operator. 
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3. Ownership of Renewable Energy Credits and Incentive Payment.  

Community Solar Garden Operator and Company agree: 

a. On the terms and subject to the conditions set forth in this Contract, the Community Solar Garden 
Operator agrees to convey to the Company and the Company will own all of the Renewable 
Energy Credits (“RECs”), defined in Section 5(c) below generated by the PV System at the 
Service Address for a term of ten (10) years from the installation date set forth in the “Actual 
System Installation Information” attached to this Contract as Exhibit 1.  

b. In consideration for Community Solar Garden Operator’s participation in Company’s Solar*Rewards 
Program, Company shall pay a predetermined per kWh financial incentive for the PV System 
production for ten (10) years beginning with final commissioning.  The incentive will remain set for 
the 10-year payment period and will not vary from year to year.  PV System production will 
accumulate for each year.  Within ninety (90) days after the end of each year, the Community Solar 
Garden Operator will receive an incentive check equal to the year’s PV production, as measured by 
the billing statement that includes December 31, times the $/kWh incentive.  No incentive shall 
accrue after ten (10) years from the commissioning of the PV System, and the final incentive 
calculation will be at the end of that year, with the billing statement that includes December 31.  

c. The $/kWh incentive is as follows:  See Exhibit 2, attached hereto. This $/kWh incentive amount 
may be changed by a tariff amendment to this Contract prior to both parties signing this Contract.   

 
d. The $/kWh incentive may be assigned by the Community Solar Garden Operator to a third party.  
 

 
4. Representations by Community Solar Garden Operator.  

Community Solar Garden Operator hereby makes the following representations and warranties to Company: 

a. Community Solar Garden Operator warrants that the person signing this Contract on behalf of 
Community Solar Garden Operator is authorized and competent to sign this Contract and to bind 
Community Solar Garden Operator to the terms of this Contract.  

b. Community Solar Garden Operator is an end-use electric consumer located within the electric 
service territory of Company in Minnesota. 

c. Community Solar Garden Operator shall install a new PV System at the Service Address, which 
shall have at least a five (5) year warranty, and shall be installed as of the date set forth in 
Exhibit 1.  
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4. Representations by Community Solar Garden Operator.  (Continued) 

d. The PV System shall be located on the Community Solar Garden Operator’s facilities at the 
Service Address at all times during the term of this Contract.  

e. The PV System has a minimum nameplate DC output capacity of 1000 watts and a maximum 
capacity of no more than 40 kilowatts.  

f. PV equipment including, but not limited to modules, inverters, etc., as described in the 
Community Solar Garden Operator’s completed Exhibit 1 shall meet eligibility requirements when 
listed as qualified on the Company website:  www.xcelenergy.com.  

g. [Intentionally left blank].  

h. The Community Solar Garden Operator is not a participant in the Made in Minnesota program for 
the PV System covered by this Contract. 

i. The Community Solar Garden Operator has not received an incentive and is not a party to any 
other signed contract with the Company pertaining to the PV System other than the Standard 
Contract for Solar*Rewards Community.  Community Solar Garden Operator shall not collect 
incentives from other state or utility programs for the PV system covered under this Contract. 

j. This Contract shall not be effective until the Community Solar Garden Operator has an effective 
Standard Contract for Solar*Rewards Community.  In the event that Community Solar Garden 
Operator has breached the Standard Contract for Solar*Rewards Community or is otherwise for 
some period of time not entitled to payments under that contract, then for the same period of 
time the Community Solar Garden Operator is not entitled to payments under this Contract.  Any 
period of time under which the Customer is not entitled to incentive payments shall not extend 
the ten (10) year payment period referenced in Section 3(b).  In the event that the Standard 
Contract for Solar*Rewards Community is terminated, then this Contract shall also be 
terminated. 

 
5. Requirements for PV System Installation, Operation, and Maintenance. 

Metering. 

a. The metering requirements are set forth in the Standard Contract for Solar*Rewards Community.  

Interconnection to Company Distribution System. 

b. Interconnection requirements are set forth in the Standard Contract for Solar*Rewards 
Community.   
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Company provides the per kWh payment referenced in Section 3(b) for production over the 10-year 
period following commissioning to Community Solar Garden Operator. 
 

Northern States Power Company, a Minnesota corporation 

By: __________________________________________________    Date: ___________________  
as authorized agent for Northern States Power Company  

Title: ____________________________________________  

Please mail this signed Solar*Rewards Community Contract For Those Receiving Solar*Rewards 
Incentive to the Solar*Rewards program manager at the address shown below.  The Contract will be 
signed by Company and a copy of the Contract will be mailed back to you.  

Solar*Rewards 414 Nicollet Mall, Minneapolis, MN 55401 Fax: 800-252-4371 Solar*Rewards Program 
Manager: ____________________________________  
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Exhibit 2: Applicable Incentives 
 
A. For Solar*Rewards applications submitted and approved from July 23, 2014 through December 31, 2018, the 
incentive is $0.08 / kWh for the PV System.  
B. For Solar*Rewards applications submitted and approved from January 1, 2019 through December 31, 2019, the 
following incentive levels apply:  
 

 Production Incentive per 
kWH 

Up-front Incentive $/W 

Low-Income Solar 
Garden 
 

$0.06 $0.50 

Solar*Rewards with 
Solar*Rewards 
Community Gardens 

$0.06 N/A 

 
The up-front incentive shall be payable within thirty (30) business days after the Company has granted the PV 
System permission to operate.  
 
The eligibility criteria for the “Low-Income Solar Garden” is as follows:  

 
Any legal or governmental entity will be eligible for this incentive level if it can show that 50 percent 
or more of the anticipated PV System production is for its constituents who meet LIHEAP 
requirements or another pre-approved metric. The Company will require the submission of a 
501(c)(3) form or similar statement, mission statement and proof of low-income constituency. For 
example, a school may provide and verify the percentage of students that receive free/reduced 
lunch, with at least 50 percent of the constituency meeting that threshold.  
 
The Company will require that documentation showing initial eligibility be provided prior to the 
Company issuing a funding letter. Annual verification reporting will be required for five years after 
initial interconnection of the PV System to show that solar benefits continue to be passed on to 
qualifying low-income customers, and that the customer’s low-income benefits are not being 
negatively adjusted due to participation in the Solar*Rewards program. Failure to document 
compliance with this, or failure to meet these requirements, following a 30-day cure period will 
result in withholding future incentive payments so as to effectively have a prorated claw back of 
upfront incentive provided for the project until we have recovered that portion of the up-front 
incentive prorated for that period of time associated with either failure to document compliance or 
failure to have compliance with the eligibility requirements. Once the claw-back has been 
accomplished, the $ / kWh incentive will be as set forth in the funding letter and consistent with the 
above. 
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2. Purchases and Sales of Electricity. 

Customer and Company agree:  

a. Company will sell electricity to the Community Solar Garden Operator under the rate schedule in 
force for the class of customer to which the Community Solar Garden Operator belongs. 

b. Community Solar Garden Operator agrees to supply electricity generated by the PV System in 
the form of ___ phase, ___ wire, alternating current at the nominal frequency of 60 hertz, and at 
a nominal voltage of ___. 

c. Company will buy electricity generated by the PV System from the Community Solar Garden 
Operator under the applicable Company rate schedule filed with the Commission.  The 
Community Solar Garden Operator elects to sell electricity generated by the PV System under 
the terms of the Standard Contract for Solar*Rewards Community (as may be amended, 
hereinafter “Standard Contract for Solar*Rewards Community”) and this Solar*Rewards 
Community Contract for those Receiving Solar*Rewards Incentive. 

d. Community Solar Garden Operator will pay a monthly metering charge as set forth under the 
Standard Contract for Solar*Rewards Community.  House Power and other metering 
requirements set forth in the Standard Contract for Solar*Rewards Community also apply.     

e. Sale of energy will be as set forth under the Standard Contract for Solar*Rewards Community 
and as set forth in this Solar*Rewards Community Contract for those Receiving Solar*Rewards 
Incentive.   
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3. Ownership of Renewable Energy Credits and Incentive Payment.  

Community Solar Garden Operator and Company agree: 

a. On the terms and subject to the conditions set forth in this Contract, the Community Solar Garden 
Operator agrees to convey to the Company and the Company will own all of the Renewable 
Energy Credits (“RECs”), defined in Section 5(c) below generated by the PV System at the 
Service Address for a term of ten (10) years from the installation date set forth in the “Actual 
System Installation Information” attached to this Contract as Exhibit 1.  

b. In consideration for Community Solar Garden Operator’s participation in Company’s Solar*Rewards 
Program, Company shall pay a predetermined per kWh financial incentive for the PV System 
production for ten (10) years beginning with final commissioning. The incentive will remain set for 
the 10-year payment period and will not vary from year to year. PV System production will 
accumulate for each year. Within ninety (90) days after the end of each year, the Community Solar 
Garden Operator will receive an incentive check equal to the year’s PV production, as measured by 
the billing statement that includes December 31, times the $/kWh incentive. No incentive shall 
accrue after ten (10) years from the commissioning of the PV System, and the final incentive 
calculation will be at the end of that year, with the billing statement that includes December 31.  

c. The $/kWh incentive is as follows: See Exhibit 2, attached hereto. This $/kWh incentive amount 
may be changed by a tariff amendment to this Contract prior to both parties signing this Contract.   

 
d. The $/kWh incentive may be assigned by the Community Solar Garden Operator to a third party.  
 

 
4. Representations by Community Solar Garden Operator.  

Community Solar Garden Operator hereby makes the following representations and warranties to Company: 

a. Community Solar Garden Operator warrants that the person signing this Contract on behalf of 
Community Solar Garden Operator is authorized and competent to sign this Contract and to bind 
Community Solar Garden Operator to the terms of this Contract.  

b. Community Solar Garden Operator is an end-use electric consumer located within the electric 
service territory of Company in Minnesota. 

c. Community Solar Garden Operator shall install a new PV System at the Service Address, which 
shall have at least a five (5) year warranty, and shall be installed as of the date set forth in Exhibit 
1. 
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4. Representations by Community Solar Garden Operator.  (Continued) 

d. The PV System shall be located on the Community Solar Garden Operator’s facilities at the 
Service Address at all times during the term of this Contract.  

e. The PV System has a minimum nameplate DC output capacity of 1000 watts and a maximum 
capacity of no more than 40 kilowatts.  

f. PV equipment including, but not limited to modules, inverters, etc., as described in the 
Community Solar Garden Operator’s completed Exhibit 1 shall meet eligibility requirements when 
listed as qualified on the Company website:  www.xcelenergy.com.  

g. [Intentionally left blank].  

h. The Community Solar Garden Operator is not a participant in the Made in Minnesota program for 
the PV System covered by this Contract. 

i. The Community Solar Garden Operator has not received an incentive and is not a party to any 
other signed contract with the Company pertaining to the PV System other than the Standard 
Contract for Solar*Rewards Community.  Customer shall not collect incentives from other state or 
utility programs for the PV system covered under this Contract. 

j. This Contract shall not be effective until the Community Solar Garden Operator has an effective 
Standard Contract for Solar*Rewards Community.  In the event that Community Solar Garden 
Operator has breached the Standard Contract for Solar*Rewards Community or is otherwise for 
some period of time not entitled to payments under that contract, then for the same period of 
time the Community Solar Garden Operator is not entitled to payments under this Contract.  Any 
period of time under which the Customer is not entitled to incentive payments shall not extend 
the ten (10) year payment period referenced in Section 3(b).  In the event that the Standard 
Contract for Solar*Rewards Community is terminated, then this Contract shall also be 
terminated. 

 
5. Requirements for PV System Installation, Operation, and Maintenance. 

Metering. 

a. The metering requirements are set forth in the Standard Contract for Solar*Rewards Community.  

Interconnection to Company Distribution System. 

b. Interconnection requirements are set forth in the Standard Contract for Solar*Rewards 
Community applicable to applications filed on or after June 17, 2019. 
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Company provides the per kWh payment referenced in Section 3(b) for production over the 10-year 
period following commissioning to Community Solar Garden Operator. 
 

Northern States Power Company, a Minnesota corporation 

By: __________________________________________________    Date: ___________________  
as authorized agent for Northern States Power Company  

Title: ____________________________________________  

Please mail this signed Solar*Rewards Community Contract For Those Receiving Solar*Rewards 
Incentive to the Solar*Rewards program manager at the address shown below.  The Contract will be 
signed by Company and a copy of the Contract will be mailed back to you.  

Solar*Rewards 414 Nicollet Mall, Minneapolis, MN 55401 Fax: 800-252-4371 Solar*Rewards Program 
Manager: ____________________________________  
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Exhibit 2: Applicable Incentives 
 
A. For Solar*Rewards applications submitted and approved from July 23, 2014 through December 31, 2018, the 
incentive is $0.08 / kWh for the PV System.  
B. For Solar*Rewards applications submitted and approved from January 1, 2019 through December 31, 2019, the 
following incentive levels apply:  
 

 Production Incentive per 
kWH 

Up-front Incentive $/W 

Low-Income Solar 
Garden 
 

$0.06 $0.50 

Solar*Rewards with 
Solar*Rewards 
Community Gardens 

$0.06 N/A 

 
The up-front incentive shall be payable within thirty (30) business days after the Company has granted the PV 
System permission to operate.  
 
The eligibility criteria for the “Low-Income Solar Garden” is as follows:  

 
Any legal or governmental entity will be eligible for this incentive level if it can show that 50 percent 
or more of the anticipated PV System production is for its constituents who meet LIHEAP 
requirements or another pre-approved metric. The Company will require the submission of a 
501(c)(3) form or similar statement, mission statement and proof of low-income constituency. For 
example, a school may provide and verify the percentage of students that receive free/reduced 
lunch, with at least 50 percent of the constituency meeting that threshold.  
 
The Company will require that documentation showing initial eligibility be provided prior to the 
Company issuing a funding letter. Annual verification reporting will be required for five years after 
initial interconnection of the PV System to show that solar benefits continue to be passed on to 
qualifying low-income customers, and that the customer’s low-income benefits are not being 
negatively adjusted due to participation in the Solar*Rewards program. Failure to document 
compliance with this, or failure to meet these requirements, following a 30-day cure period will 
result in withholding future incentive payments so as to effectively have a prorated claw back of 
upfront incentive provided for the project until we have recovered that portion of the up-front 
incentive prorated for that period of time associated with either failure to document compliance or 
failure to have compliance with the eligibility requirements. Once the claw-back has been 
accomplished, the $ / kWh incentive will be as set forth in the funding letter and consistent with the 
above. 

 



Annotations to Xcel Energy Redlines – Sections 9, Solar*Rewards – Docket No. 13-1015 
(Note – where edits are to same tariff sheet as in Docket 18-714, the edits proposed in 18-714 as reflected in the filing in the 
current docket are in blue font on the redline version of the tariff.) 
 
Section 

and Sheet 
# 

Par. # Associated 
Docket Notes 

First Generation Solar*Rewards 

Sec. 9, 14 2.c 
Docket Nos. 

16-222 
M-13-1015 

Revisions to this first generation S*R tariff reflect new Rate Code options implemented in 
Docket No. 16-222 as reflected in the Section 9 tariff, Sheets 2 through 4.3. The rate codes 
that should be available under this S*R Contract are A50 (Average Retail Rate) so long as total 
QF nameplate capacity at the same site is less than 40 kW (AC), A51/A52 (Sale to Company 
after Customer Self-Use, Non-TOD/TOD); 53/54 (Monthly Net Metering, Non-
TOD/TOD). Rate Codes A55/56 (Annual Net Metering, Non-TOD/TOD) can be available 
where total QF nameplate at the same site is at least 40 kW but less than 1000 kW (AC). We 
added wording to state that at any time after making its initial selection, the customer at any 
time should be able to change its selection to any available rate code by calling the Company or 
confirming the change through email communication with the Company. Additionally, the 
customer cannot remain on a rate code for which it no longer qualifies. 

Second Generation Solar*Rewards  

Sec. 9, 34 2.c 
Docket Nos. 

16-222 
13-1015 

Edits are similar to those suggested for Sheet 14, Par. 2.c. The difference is that Sheet 14 
applies to the first generation S*R contract, while Sheet 34 applies to the second generation 
S*R contract. 

Sec. 9, 35 3.c  Adjustment to production based incentive plus addition of up-front incentive for low-income 
beginning in 2019. 

Sec. 9, 36 4.l. 13-1015 Added consumer protection provisions, consistent with Deputy Commissioner’s Decision of 
November 21, 2018.  

Sec. 9, 45   Minor clean-up on updating the address for the Solar*Rewards program. 

Sec 9, 48.01 
– 48.02 

Exhibit 
4 13-1015 

Specific incentives identified and low-income project rules and requirements added based on 
the Deputy Commissioner’s November 21, 2018 Decision in Docket No. 13-1015.  
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Section 
and Sheet 

# 
Par. # Associated 

Docket Notes 

Third Generation Solar*Rewards 

Sec 9, 49.01 2.a 18-381 Seeking additional changes to par. 2.a to match the changes we are seeking on sheet 34 to par. 
2.c.  

Sec. 9, 49.02   Mirrors change on Sheet 35  

Sec 9, 49.03 4,k.  Added consumer protection provisions, consistent with Deputy Commissioner’s Decision of 
November 21, 2018 – similar to edits on Sheet 36. 

Sec 9, 
49.09   Minor edit to address – similar to edits on Sheet 45. 

Sec. 9, 49.13 
– 49.14  13-1015 This new sheet for the third generation contract corresponds to Sheets 48.01 – 48.02 with the 

new rates for 2019. 
Solar*Rewards Community Contract for those receiving Solar*Rewards Incentives 

Sec. 9, 51 top  The term “Customer” has been replaced with the term “Community Solar Garden Operator” 
to be consistent with the defined terms on Sheet 50. 

Sec 9, 52   
Adjustment to production based incentive plus addition of up-front incentive for low-income 
beginning in 2019. New rates are reflected in new Sheet 59.001, Exhibit 2. The rates are based 
on the Deputy Commissioner’s November 21, 2018 Decision in Docket No. 13-1015. 

Sec. 9, 53 4.j  The term “Customer” has been replaced with the term “Community Solar Garden Operator” 
to be consistent with the defined terms on Sheet 50. 

Sec. 9, 58   Minor edit to address – similar to edits on Sheet 45. 
Sec. 9, 
59.001 Exh 2  This provides pricing for the 2019 Solar*Reward program year for S*R solar gardens 

applications not subject to the MN DIP.  

Sec. 9, 59.02   The term “Customer” has been replaced with the term “Community Solar Garden Operator” 
to be consistent with the defined terms. 

Sec. 9, 
59.03   

Adjustment to production based incentive plus addition of up-front incentive for low-income 
beginning in 2019. New rates are reflected in new Sheet 59.11, Exhibit 2. Rates are based on 
the Deputy Commissioner’s November 21, 2018 Decision in Docket No. 13-1015. . 

Sec. 9, 59.04   Mirrors changes on sheet 53.  
Sec. 9, 59.09   Minor clean-up on updating the address for the Solar*Rewards program. 

Sec. 9, 59.11 Exh. 2  Adds rates applicable to 2019 program year for Solar Gardens with Solar*Rewards incentive 
for applications subject to the MN DIP. 
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DECISION 

BEFORE THE COMMISSIONER OF THE 
MINNESOTA DEPARTMENT OF COMMERCE 

WILLIAM GRANT, DEPUTY COMMISSIONER 

In the Matter of Northern States Power Company’s Issue Date: November 14, 2018 
Solar*Rewards Program Docket No: E002/M-13-1015 

SOLAR*REWARDS PROCEDURAL HISTORY 

On May 23, 2013, Governor Dayton signed legislation requiring Xcel Energy (Xcel or the 
Company) to operate a performance-based solar incentive program beginning in 2014. The 
statute was amended during the 2017 legislative session expanding the program. The Program 
is subject to review and approval by the Deputy Commissioner of the Minnesota Department of 
Commerce (Commerce) per legislation.1 

This docket addresses the Solar*Rewards program that commenced in August 2014 and was 
modified by statute for program year 2018. In the Decision dated March 28, 2014, the 
Solar*Rewards program was approved by the Deputy Commissioner of the Department of 
Commerce (Deputy Commissioner) with modifications and a requirement to report on the 
status of Solar*Rewards every June 1 during the program’s operation. 2   

On Jun 29, 2018, per the Deputy Commissioner’s original Decision, Xcel filed its fourth annual 
report summarizing the program’s operations for the 2017 program year.3  

The Company filed Comments regarding its program on Aug 15, 2018. Comments were also 
received from Fresh Energy and Grid Alternatives on Aug 15, 2018.4,5 

On September 25, 2018, Xcel filed a supplement6 to its report to reflect changes made to the 
program during the 2017 legislative session. Department staff (Staff) issued a Notice of 
Completion and Process on October 8, 2017 that included a request for input on how to 
optimize the program funding available and any other topics of interest to the Company and 

1 Minn Statutes 116C.7792 
2 Analysis and Decision of the Minnesota Department of Commerce, Division of Energy Resources. Docket No. 
E002/M-13-1015. March 28, 2014 
3 2017 Annual Report Solar*Rewards Docket No. E002/M-13-1015 Jun 29, 2018. 
4 Fresh Energy Comments. Solar Rewards Docket No. E002/M-13-1015. Aug 15, 2018. 
5 Grid Alternatives Comments. Solar Rewards Docket No. E002/M-13-1015. Aug 15, 2018. 
6 2017 Annual Report Supplement. Docket No. E002/M-13-1015. Sep 25, 2018. 
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stakeholders.7 The notice established a schedule for the process and timeline for review of the 
Company’s 2017 Solar*Rewards Compliance Filing, modified as follows: 

• Compliance Filing Submitted: June 29, 2018 8

• Notice of Completion and Compliance: July 20, 2018
• Public Comments Due on Compliance Filing: August 15, 2018
• Staff Proposed Decision Due: October 12, 2018
• Company Reply Comments Due: October 24, 2018
• Public and Reply Comments Due: October 29, 2018
• Deputy Commissioner’s Decision: November 14, 2018

Staff’s analysis and recommendations concerning the program were presented in the Proposed 
Decision on October 12, 2018.9  Staff recommended approval of Xcel’s report and operation of 
Solar*Rewards subject to the following: 

• A low-income program be adopted as part of Solar*Rewards, as proposed, subject to
favorable support in public comment and annual status reports include the following 
additional information if a low-income program is approved and implemented: 

o A list of projects that applied under the LI program;
o Category of project (single family residential, multi-family, non-profit)
o Community solar (Y/N)
o Corresponding new capacity;
o Status (Approved, Denied, Withdrawn, Completed)
o Energy production by year;
o Participant system costs;
o The criteria under which mission-oriented non-profit and government entities

were approved; and
o Any special issues or successes for the previous year

• Incentive level approval be determined by the Deputy Commissioner after public
comments are received. Staff recommends differentiation in commercial and residential
incentives.

• For each Solar*Rewards application that applies for interconnection, beginning in 2019,
the Company report the following information as part of future annual reports.

o Did engineering review result in distribution upgrades to utility distribution
equipment to be paid by the customer? (Y/N)

o ▪ If yes, what was the estimated cost presented to the customer?
o ▪ If yes, what was the final cost paid by the interconnecting customer?

7 Notice of Completion and Process. Solar*Rewards Docket No. E002/M-13-1015. October 8, 2017. 
8 The annual report is typically due June 1 of each year. This year Xcel requested and Commerce approved filing by 
June 30, 2018 due to changes in statute. 
9 Analysis, Recommendations, and Proposed Decision of the Staff of the Minnesota Department of Commerce, 
Division of Energy Resources Regarding Solar*Rewards. Docket no. E002/M-13-1015 October 12, 2018. 
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• The Deputy Commissioner review the Company’s response to budget questions in
determining the portion of IT enhancement expenditures that should be sourced from
the Solar*Rewards budget.

• The Company target program launch for the first Monday following January 1 every
year. If there are circumstances that prevent meeting this timeline, the Company may
seek an extension from the Deputy Commissioner.

• The Company explore options for tracking how well actual incentives paid align with
incentive funds reserved and report back to the Deputy Commissioner on ways to
capture this important metric in its next Annual Report.

The Company filed Reply Comments regarding the Proposed Decision on October 24, 2018.10 
Public comments were received from seven additional parties including the MN Solar Energy 
Industries Association, Fresh Energy, iDEAL Energies, Grid Alternatives, MN Housing and 
Finance Authority, Minnesota National Association of Housing and Redevelopment Officials, 
and Minnesota resident, Larry Etkin on October 29, 2018. 

DEPUTY COMMISSIONER’S DECISION-MAKING APPROACH 

The Deputy Commissioner has the authority under Minnesota Statutes §116C.7792 to approve 
the Company’s program. The original Decision requires “… comprehensive reports annually to 
keep interested parties apprised of program outcomes and developments and to allow the 
Commissioner to review and determine if program modifications may be necessary.”11 

When making decisions regarding Solar*Rewards, the Deputy Commissioner considers a 
number of factors including: 

• Compliance with Minnesota Rules and Statutes;
• Compliance with previous Decisions;
• The Deputy Commissioner’s authority;
• Staff’s Proposed Decision;
• The Company’s responses to Information Requests;
• Comments and reply comments from interested parties;
• The Company’s approved tariff;
• Program budgets and expenditures; and
• The broader public interest.

10 Xcel Reply Comments Solar*Rewards Docket no. E002/M-13-1015 October 24, 2018. 
11 Analysis and Decision of the Minnesota Department of Commerce, Division of Energy Resources. Docket No. 
E002/M-13-1015. March 28, 2014. 
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DEPUTY COMMISSIONER’S ANALYSIS AND FINDINGS 

I. COMPLIANCE WITH MINNESOTA STATUTES SECTION 116C.7792 

During the 2018 legislative session, the statute establishing the Program was amended. The 
current statute reads: 

116C.7792 SOLAR ENERGY INCENTIVE PROGRAM. 
The utility subject to section 116C.779 shall operate a program to 
provide solar energy production incentives for solar energy 
systems of no more than a total aggregate nameplate capacity of 
40 kilowatts direct current per premise. The owner of a solar 
energy system installed before June 1, 2018, is eligible to receive a 
production incentive under this section for any additional solar 
energy systems constructed at the same customer location, 
provided that the aggregate capacity of all systems at the customer 
location does not exceed 40 kilowatts. The program shall be 
operated for eight consecutive calendar years commencing in 
2014. $5,000,000 shall be allocated in each of the first four years, 
$15,000,000 in the fifth year, $10,000,000 in each of the sixth and 
seventh years, and $5,000,000 in the eighth year from funds 
withheld from transfer to the renewable development account 
under section 116C.779, subdivision 1, paragraphs (b) and (e), and 
placed in a separate account for the purpose of the solar 
production incentive program operated by the utility and not for 
any other program or purpose. Any unspent amount allocated in 
the fifth year is available until December 31 of the sixth year. Any 
unspent amount remaining at the end of any other allocation year 
must be transferred to the renewable development account. The 
solar system must be sized to less than 120 percent of the 
customer's on-site annual energy consumption when combined 
with other distributed generation resources and subscriptions 
provided under section 216B.1641 associated with the premise. 
The production incentive must be paid for ten years commencing 
with the commissioning of the system. The utility must file a plan 
to operate the program with the commissioner of commerce. The 
utility may not operate the program until it is approved by the 
commissioner. A change to the program to include projects up to a 
nameplate capacity of 40 kilowatts or less does not require the 
utility to file a plan with the commissioner. Any plan approved by 
the commissioner of commerce must not provide an increased 
incentive scale over prior years unless the commissioner 
demonstrates that changes in the market for solar energy facilities 
require an increase. 
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The Deputy Commissioner agrees with Staff that Xcel Energy’s 2017 Annual Report and 2017 
Annual Solar Rewards Report Supplement filings demonstrate compliance with Minnesota 
Statutes §116C.7792, including: 
 

• Maximum nameplate capacity for participating systems is 40 kW DC (an increase from 20 
kW DC) as of June 2018; 

• The Program must operate for eight consecutive calendar years beginning in 2014 with 
varying levels of appropriated funding as shown in Table 1; 

• System size must be less than 120 percent of customer’s on-site annual electricity 
consumption when combined with other on-site distributed generation resources on 
the premises; 

• Unallocated Program funds at the end of 2018 must be rolled into the 2019 program 
year and made available for incentives. Unallocated funding is removed from the 
Solar*Rewards program under the following circumstances:12 

o For program years through 2017, unallocated dollars remaining as of June 1, 
2018; 

o For program years 2018 and 2019, any unallocated dollars remaining as 
of December 31, 2019; and 

o For 2020 and later program years, any unallocated dollars remaining as of 
December 31 of the given program year. 

• The financial incentive for system production must be paid for ten years beginning with 
system commissioning; 

• The Company must file a plan with the Deputy Commissioner of Commerce to operate 
the program and the Company may not operate the program until it is approved by the 
Deputy Commissioner; and 

• Under Minn. Stat. § 216B.1641, a solar garden is eligible for this incentive program.  
 

 

Table 1. Solar*Rewards Program Appropriation Schedule 
 
 
 
 
 

 
 
 
 
 
 

  

                                                 
12 Revisions to Minn. Stat. § 116C.7792 in 2018 override the Deputy Commissioner’s order that the Company roll 
cumulative unspent allocations into the next program year’s incentive allocations for each program year. 

PROGRAM YEAR CURRENT 
APPROPRIATION 

PREVIOUS 
APPROPRIATION 

2014 $5,000,000 $5,000,000 
2015 $5,000,000 $5,000,000 
2016 $5,000,000 $5,000,000 
2017 $5,000,000 $5,000,000 
2018 $15,000,000 $5,000,000 
2019 $10,000,000 0 
2020 $10,000,000 0 
2021 $5,000,000 0 
Total $60,000,000 $25,000,000 

Docket No. E002/M-13-1015 
Solar*Rewards Petition 
Attachment A: 5 of 26



6 

II. DEPUTY COMMISSIONER’S ANALYSIS

The Deputy Commissioner appreciates the Report, Supplement, and Comments filed by the 
Company, the Comments submitted from several parties, and Staff’s recommendations.  

Within the Notice of Completion13, Staff sought comment from Xcel and other stakeholders 
about the program open date, whether there is other public data related to the program that 
would be useful to report, and whether the low-income program plan submitted by the 
Company provides a reasonable approach to increase program participation by under-
resourced customers. Staff welcomed comments regarding other aspects of the Solar*Rewards 
program as well. 

The Company, Fresh Energy, and Grid Alternatives commented on August 15, 2018. These 
Comments and the Supplement filed by the Company on September 25, 2018 were considered 
by Staff in the Proposed Decision. 

Staff’s Proposed Decision14 included several recommendations for modifying the program in 
order to maximize the use of available funds. Reply Comments to the Proposed Decision were 
invited. Reply Comments contained additional recommendations to modify the program.  

The Proposed Decision and the numerous Comments received are considered by the Deputy 
Commissioner below. 

A. LOW-INCOME PROGRAM 

In the 2017 Decision, the Deputy Commissioner included an order point as follows: 

The Deputy Commissioner directs the Company to develop recommendations for the 
establishment of scheduled incentive adjustments for Solar*Rewards. The 
recommendations may be submitted as part of the Company’s 2017 annual report due 
June 1, 2018 or as a separate filing prior to the annual report. Deputy Commissioner 
directs Department staff to manage the process of accepting public comments. 

The Company’s Annual Report, Supplement, and  Letter of Clarification included details for a 
proposal to create a low-income program as part of Solar*Rewards. The Company, responding 
parties, and Staff supported the development of a low-income program as part of 
Solar*Rewards. Within its Supplement, the Company described engagement with stakeholders 
to identify principles for serving low-income customers with the program, and confirmed that 
the Company has adopted these principles as part of the program’s objectives. The four 
objectives were meeting existing guidelines for the Solar*Rewards program, following statutory 

13 Notice of Completion. Solar*Rewards Docket No. E002/M-13-1015 Jul 20, 2018. 
14 Proposed Decision. Solar*Rewards Docket No. E002/M-13-1015. October 12, 2018. 
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requirements, causing “no harm”, and providing benefit to low-income customers either 
directly or indirectly. The Deputy Commissioner agrees with these principles.  

The Company’s low-income proposal and Comments covered several elements as described 
below.  

Carve Out and Cap 
The Company proposed a low-income carve out of up to 10 percent in its Annual Report and 
noted in the Supplement that this amounts to an approximate minimum of $880,000 in 2019. 
The Company proposed a maximum of 20 percent per stakeholder input gained through in 
person meetings.  

Reply Comments from the Minnesota Solar Energy Industries Association (MnSEIA) included 
recommendations that for the first year of the low-income program, the carve out be capped at 
10 percent, rather than 20 percent of total funding with the expectation to revisit the allocation 
cap for future program years. 

Fresh Energy submitted Reply Comments15 that the organization strongly disagrees with the 
carve-out and cap as proposed because the “imposition of both a carve-out and a cap 
unnecessarily limits the sub-program.” Fresh Energy recognized that the carve-out is intended 
to respond to solar installer concerns regarding limited overall program capacity, but expressed 
concern that the number was arbitrarily determined without knowing actual market demand. 
Fresh Energy did not support a budgetary cap of the low-income program proposal and 
suggested that if the carve out and cap are adopted, the Department direct Xcel to include 
information regarding the number of applications and approved projects relative to the carve-
out/cap in its annual status reports, so that the budgetary allocations can be adjusted in future 
program years if necessary. 

Grid Alternatives recommended a carve out of at least 40 percent of annual program funds for 
the low-income program given that the Program has not historically served low-income 
customers adequately. Grid Alternatives noted that low-income customers face the greatest 
barriers to solar access and stand to benefit most from solar. Grid Alternatives encouraged the 
Company and Department staff to work to ensure that the low-income program continue for at 
least 10 years rather than sunset in 2021.16  

The Deputy Commissioner appreciates the perspectives of the various stakeholders and 
acknowledges the challenge of balancing needs and goals within the limits of the program’s 
resources. The Company’s proposed carve-out and cap as presented within the Supplement 
seems to be a reasonable starting point with a minimum of 10 percent to a maximum of 20 
percent in 2019. The Deputy Commissioner agrees with the proposed reporting metric 
suggested by Fresh Energy as well. 

15 Fresh Energy Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 29, 2018. 
16 Grid Alternatives Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 29, 2018. 
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A minimum 10 percent allocation must be reserved for low-income program until September 
1 of each year after which time unclaimed allocations would be released for use by the 
overall Solar*Rewards program with a maximum of 20 percent available in 2019.  
 

Eligibility 
 
The Company’s Supplement to the Annual Report17 provided details on proposed eligibility 
criteria for single-family homes, multi-family dwellings and for organizations serving under-
resourced clients as follows: 
 

1. Residential – Single Family Households 
The qualification for a single family home is eligibility for the Low-Income Home Energy 
Assistance Program (LIHEAP) or participation in the Low-Income Weatherization Assistance 
Program (WAP). The Company will verify whether or not the customer is receiving LIHEAP 
benefits. If no benefits are noted in our billing system, the Company will request the customer 
sign a release to provide their information to the Department of Commerce for review against 
their listing of eligibility for these programs. The Company and Department of Commerce will 
continue to work out a specific process for these tasks while committing to timely 
advancing these applications. Verification by the installer that low-income benefits 
will be received by the customer will be required as defined above. 
 

2. Multi-Family 
Solar*Rewards applications for multi-family buildings will be reviewed based on the 
number of units within the property and will closely resemble those requirements 
under our Conservation Improvement Program. 

 
a. 2-4 unit properties 

 As such the qualifications will require that 50 percent or more units are eligible for 
either LIHEAP or WAP. We will thus follow the process described above under 
residential for these households for determining eligibility. If the solar system is set up 
with net metering directly to individually metered customer units, the system would 
qualify for residential incentives under the criteria listed above with each customer 
requiring a separate application. If it is set up otherwise, commercial or solar garden 
incentives could apply. 

 
b. 5+ unit properties 

Properties of five or more units will be required to show that 66 percent or more of 
the units are rented to tenants with an annual income less than or equal to 60 percent 
of the area median income. We will use either the Low Income Renter Certification 
listing or WAP documentation to demonstrate that LI households occupy the appropriate 
threshold of units within a building to qualify. Master metered properties 
and common areas will qualify for the Solar*Rewards incentive associated with their 
class of service, this will typically be the commercial rate. These properties also could 

                                                 
17 Supplement to 2017 Annual Report Solar*Rewards Docket No. E002/M-13-1015 Sep 25, 2018. 
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consider operating as a community solar garden with low-income resident subscribers. 
 

• Low Income Renter Certification: Minnesota statute allows rental properties 
subsidized under a federal or state government program or meeting certain rent 
and income restrictions to be taxed at a lower rate. Property owners apply to 
the Minnesota Housing Finance Agency (MN Housing) for Low Income 
Rental Classification (LIREC) and MN Housing provides certification to local 
assessors that a property qualifies. MN Housing compiles a LIRC Assessor 
Report annually, in May, of all properties that have LIRC status. The LIREC 
Assessor Report indicates the portion of low-income units in a property. The 
Company will compare those customers seeking low-income incentives to the 
LIREC Assessors Report. 
 
• WAP: The U.S. Department of Energy (DOE) publishes lists of multi-family 
rental properties that are prequalified for the WAP based on tenant income 
data collected annually by the federal government. Any building on the current 
DOE list is eligible for participation in Solar*Rewards utilizing the low-income 
incentive levels. In addition, at the time of application, multi-family low-income 
projects will be required to provide an explanation of how renters are directly 
receiving solar benefits at the beginning of the application process. Annual 
verification reporting will be required for five years to show that solar benefits 
continue to be passed on to qualifying low-income customers. Failure to meet 
these requirements following a 30-day cure period will result in withholding 
future incentive payments so as to effectively have a prorated claw back of 
upfront incentive provided for the project until we have recovered that portion of 
the up-front incentive prorated for that period of time associated with the non-
compliance. 

 
3. Non-profits/Government Installations 

The Company wants to make available low-income incentives under the 
Solar*Rewards program for organizations working to provide benefit to these 
households through specific services. Commercial customers will be eligible for this 
funding if they can show that 50 percent or more of the anticipated production is for 
their constituents who meet LIHEAP requirements or another pre-approved metric. 
We will require the submission of a 501(c) (3) form or similar statement, mission 
statement and proof of low-income constituency. For example, a school may provide 
and verify the percentage of students that receive free/reduced lunch, with at least 50 
percent of the constituency meeting that threshold. We will require that documentation is 
provided by parties prior to project approval or receiving a funding letter Annual 
verification reporting will be required for five years to show that solar benefits continue to 
be passed on to qualifying low-income customers. Failure to meet these requirements 
following a 30-day cure period will result in withholding future incentive payments so as 
to effectively have a prorated claw back of upfront incentive provided for the project until 
we have recovered that portion of the up-front incentive prorated for that period of time 
associated with the non-compliance. 
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The Company noted its intent to work with the Department to verify eligibility. The Department 
does not have complete access to eligibility verification data as described by the Company, 
particularly in the area of multi-family housing. Therefore, the Department requests support 
from state agency, Minnesota Housing, in the area of multi-family eligibility.  
 
Grid Alternatives expressed concern that the eligibility guidelines weren’t inclusive enough and 
recommended that an income threshold such as area median Income, or a review process that 
can consider and periodically accept additional programs or services that automatically qualify 
low-income customers for program eligibility.18  
 
MnSEIA recommended that multi-family participants under the low-income program should not 
only forfeit future incentive payments, but also return upfront incentive money if they fail to 
meet the requirements set forth to show that the appropriate percentage of the energy savings 
benefit is going to actual tenants during the first five years.19 
 
Grid Alternatives, Minnesota Housing and Minnesota NAHRO requested that indirect benefits 
be permitted to count for eligibility, and that the program should allow low-income multifamily 
projects to document any benefits that renters will see from a solar installation.20 
 
Fresh Energy, Minnesota Housing, and Minnesota NAHRO responded that Xcel’s proposed low-
income didn’t align with existing Department guidance related to low-income Conservation 
Improvement Program (CIP) programs in 5+ unit multifamily buildings.21 
 
The Company filed a Letter of Clarification22 on November 5, 2018 stating: 

 
We did not intend to exclude the Use Restriction from our low-income eligibility; 
therefore, we would propose adjusting our criteria to accepting proof of eligibility using 
the following: 1) LIHEAP eligibility; 2) WAP eligibility; 3) Low-Income Renter Certification; 
and 4) Use Restriction. 

 
The Deputy Commissioner appreciates the thoroughness of the Company’s proposal and 
comments from all parties and agrees with the Company’s eligibility proposal as described in 
the Letter of Clarification (e.g. to also include eligibility per use restriction documentation in 
keeping with CIP low-income program eligibility.)  
 
The Deputy Commissioner appreciates the recommendation that multifamily participants 
should return upfront incentive funds as well as forfeit future incentive payments if they fail to 
demonstrate benefit to low-income residents and clients. However, based on experience with 
the CIP low-income program, there is not a history of concern, and it seems unnecessary to 

                                                 
18 Grid Alternatives Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 29, 2018. 
19 MnSEIA Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 29, 2018. 
20 Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 29, 2018. 
21 Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 29, 2018. 
22 Xcel Clarification Letter. Solar*Rewards Docket No. E002/M-13-1015 Nov 5, 2018. 
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include this provision at this time. The Deputy Commissioner would ask that the Company 
notify Commerce if it detects issues with benefits not flowing to low-income clients.  
 
Further, it is appropriate for to allow low-income multifamily projects to document benefits 
beyond monetary that renters will see from a solar installation. 
 
The Deputy Commissioner approves the Company’s proposal for eligibility determination as 
described in its Supplement23 and clarified in its Letter24 dated November 5, 2018. The Deputy 
Commissioner directs Department Staff to coordinate with Xcel and Minnesota Housing to 
identify a process for eligibility verification in a way that results in timely processing of 
applications.  
 

Reporting 
 

Staff recommended that a low-income program be adopted as part of Solar*Rewards, as 
proposed, subject to favorable support in the final Reply Comments, and recommended that 
annual reports include the following information: 

• A list of projects that applied under the LI program; 
• Category of project (single family residential, multi-family, non-profit) 
• Community solar (Y/N) 
• Corresponding new capacity; 
• Status (Approved, Denied, Withdrawn, Completed) 
• Energy production by year; 
• Participant system costs;  
• The criteria under which mission-oriented non-profit and government entities were 

approved; and 
• Any special issues or successes for the previous year 

 
The Deputy Commissioner appreciates the Company’s expressed willingness in Reply Comments 
to provide additional reporting for the low-income program and agrees with Staff’s 
recommendations with the inclusion of two additional data points. 
 
In addition to the general program reporting requirements, the Deputy Commissioner 
requires low-income program reporting to include the following as part of future Annual 
Reports: 

• Number and type of applications and total capacity on the low-income program 
waiting list, if applicable 

• The criteria under which mission-oriented non-profit and government entities were 
approved 

  

                                                 
23 Supplement to the Annual Report Solar*Rewards Docket No. E002/M-13-1015 Sep 25, 2018. 
24 Clarification Letter. Solar*Rewards Docket No. E002/M-13-1015 Jun 29, 2018. 
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Low-Income Program Incentive Levels 

 
Statute requires the Deputy Commissioner to justify any increase in incentive 
levels under the Program.25  
 

Any plan approved by the commissioner of commerce must not provide an 
increased incentive scale over prior years unless the commissioner 
demonstrates that changes in the market for solar energy facilities require 
an increase. 

 
By necessity, establishing a low-income program requires an increase in incentives relative to 
standard incentive offerings. In its Annual Report26, the Company noted: 
 

…approximately six percent of residential solar applications for 
Solar*Rewards and Made in Minnesota are from customers identified as 
being located in financially strained neighborhoods and that participating 
in solar energy is a challenge for many customers. The Company identified 
challenges including the lack of up-front capital for projects, credit 
challenges, older housing stock, home ownership, prior experience with 
predatory lending organizations, and a lack of understanding regarding 
options that may be available to them.27 
 

The Deputy Commissioner agrees with Staff that the Company's analysis of the market justifies 
the need for additional incentive levels to allow under-resourced households and the 
organizations that serve them easier access to solar. 
 
The Company proposed incentive levels in its Supplement28 on Sept 25, 2018 as shown in Table 
2. 
 

Table 2. Summary of proposed incentive levels for a new 2019 low-income program 
 

 Production 
Incentive per kWh 

Up-front 
Incentive 

$/W 
Low-Income Residential $0.07 $2.00 
Low-Income 
Non-Profit and Multi-family 
(serving low-income customers) 

 
$0.05 

 
$1.00 

Low-Income Solar Garden $0.05  $0.50  
                                                 
25 Minn Statutes 116C.7792 2017 
26 2017 Annual Report. Solar*Rewards Docket No. E002/M-13-1015 Jun 29, 2018. 
27 2017 Annual Report. Solar*Rewards Docket No. E002/M-13-1015 Jun 29, 2018. 
28 Supplement to 2017 Annual Report. Solar*Rewards Docket No. E002/M-13-1015 Sep 25, 2018. 
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Fresh Energy submitted Reply Comments29 that the organization supports Xcel’s proposed 
incentive levels for the low-income subprogram. GRID expressed concern that the proposal may 
not provide an incentive adequate to grant access to financing for low-income participation.  
 
The Deputy Commissioner appreciates the input from the Company and parties on incentive 
levels and agrees with the Company’s proposal for a combined upfront incentive along with a 
production incentive.  The Deputy Commissioner believes that the non-profit, multi-family and 
solar garden incentives should align with commercial incentive levels of $0.06 per kWh 
approved in Section II. B. of this Decision for 2019 and understands that further adjustment 
may be recommended for program year 2020 depending on program participation. 
 
The Deputy Commissioner approves a combination of up-front and performance-based 
incentives for the low-income program as follows: 
 

 2019 Production 
Incentive per kWh 

2019 Up-front 
Incentive 

$/W 
Low-Income Residential $0.07 $2.00 
Low-Income 
Non-Profit and Multi-family 
(serving low-income customers) 

 
$0.06 

 
$1.00 

Low-Income Solar Garden $0.06  $0.50  
 

 
Community Solar Garden Subscription Eligibility 

 
Grid Alternatives promoted the ability to apply Solar*Rewards incentives to any community 
solar garden subscription.  
 
In considering this recommendation, the Deputy Commissioner believes that the intent of Grid 
Alternatives is to extend Solar*Rewards eligibility to cases when the community solar garden 
size exceeds the 40 kW limit. However, it is a Department priority that Solar*Rewards continue 
to incentivize small residential and commercial systems of 40 kW or less. While community 
solar is eligible, the aggregate capacity limit of 40 kW is maintained.  
 
B. INCENTIVE LEVEL 
 
The Decision dated Nov 30, 2017 contained Order Point 6: 30 

 
The Deputy Commissioner directs the Company to develop recommendations for the 
establishment of scheduled incentive adjustments for Solar*Rewards. The 

                                                 
29 Fresh Energy Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 29, 2018. 
30 Deputy Commissioner’s Decision. Solar Rewards Docket 13-1015. Nov 30, 2017.  
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recommendations may be submitted as part of the Company’s 2017 annual report due 
June 1, 2018 or as a separate filing prior to the annual report. Deputy Commissioner 
directs Department staff to manage the process of accepting public comments. 

 
On September 25, 2018, the Company filed a Supplement to the Annual Report that included 
the incentive levels summarized in Table 3.  
 
 

Table 3. Summary of 2018 and proposed 2019 incentive levels 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In addition, the Company’s Letter of Clarification31 affirmed the process for incentive changes.  
 

…for a project approved in 2018 at a $0.08/kWh incentive level, we allocate budget for 
ten years of incentive payout from that year’s incentive budget. Current contractual 
obligations will not be altered based on an incentive change at issue here. Only 
applications that have a signed Solar*Rewards contract with the new incentive rate will 
be subject to the change. 

 
Staff’s Proposed Decision32 recommended that the decision on setting reduced incentive levels 
take into consideration Reply Comments when deciding whether to approve the proposed 
incentive levels. Staff agreed with the Company that there should be differentiation in 
commercial and residential incentive levels. Staff questioned if the November 14 timeline for 
the Deputy Commissioner’s Decision allowed adequate lead-time for the solar industry and 
consumers to respond to and plan for the proposed reduction in incentive levels. Additionally, 
Staff requested clarification from the Company as to whether a reduction in incentive levels will 
require a modification to the tariff and result in program start delays. 
                                                 
31 Xcel Letter. Solar*Rewards Docket No. E002/M-13-1015 Nov 5, 2018. 
32 Proposed Decision. Solar*Rewards Docket No. E002/M-13-1015 Oct 12, 2018. 

 2018 
Incentive per 

kWh 

2019 
Proposed 
Production 
Incentive 
per kWh 

2019 
Proposed 
Up-front 
Incentive 

$/W 
Residential Systems $0.08 $0.07 N/A 
Low-Income Residential $0.08 $0.07 $2.00 
Low-Income 
Non-Profit and Multi-family 
(serving low-income 
customers) 

 
       $0.08 

 
$0.05 

 
$1.00 

Low-Income Solar Garden $0.08 $0.05 $0.50 
Commercial Systems 
(including Solar*Rewards with 
Solar*Rewards Community 
Gardens) 

 
$0.08 

 
$0.05 

 
N/A  
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In Reply Comments, Xcel affirmed its position on the proposed incentives in Table 3 and 
described the anticipated process for tariff changes, including incentive adjustment as taking 
30 days from the time of filing if no objections are received during PUC’s comment period.   
 

The Company plans on launching our low-income program and new incentive levels 
beginning in 2019 once we have the approval of the Minnesota Public Utilities Commission 
(Commission). Commission approval is needed prior to making tariff changes or entering 
into an amendment to the current Solar*Rewards tariff contracts. The Commission has 
established two different paths for approval: (1) approval by written order from the 
Commission to revise our tariffs; or (2) approval through the 32 day no-objection process 
for an amendment to a Solar*Rewards contract as established in the Commission’s 
September 25, 2015 Order in Docket No. E002/M15-650.  
 
Our contemplated approach is to make two filings. One filing would be a proposed 
Solar*Rewards contract amendment under the 32 day process that would offer a contract 
amendment so as to implement in a timely manner the Deputy Commissioner’s Decision 
for the program during the 2019 funding cycle. The second filing would be a petition to 
revise our Section 9 tariffs with the Deputy Commissioners’ Decision.  
 
The Commission’s September 25, 2015 Order in Docket No. E002/M-15-650 permits the 
Company to proceed with amended Solar*Rewards Contracts 32 days after they are filed 
with the Commission if all three of the following conditions are met:  

1. The filing amends a first or second generation Solar*Rewards Contract;  
2. The filing includes a red-lined version showing the changes to the standard 

contract; and  
3. No objection or intent to object is filed within 30 days of the filing.  

 
If in late November we file such a contract amendment that aligns with the Deputy 
Commissioners’ Decision, and there is no objection within 30 days of filing, this contract 
amendment would allow us to open the program on January 7, 2019, the first Monday in 
the new year. We would view this as a short term process, to be available while we await 
a Commission order on our petition.33 

 
Minnesota Resident, Larry Etkin expressed disappointment in the proposal to reduce incentive 
levels for residential customers and the reduced affordability it will provide retirees and others 
to install solar.34  
 
iDEAL Energies supported the proposed incentive reductions with a caveat that the incentive 
adjustment of commercial solar arrays is too drastic when adjusted with the cost to develop 
commercial solar in Minnesota. iDEAL stated that national statistics for cost as a means for 
benchmarking in Minnesota. iDEAL cited designing for snow and wind loads, building permits, a 
short construction season, and labor shortages all add cost to solar in Minnesota. iDEAL 
                                                 
33 Xcel Energy Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 25, 2018. 
34 Larry Etkin. Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 29, 2018. 
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recommended an incentive level of $0.06 per kWH for commercial projects under the 
program.35  
 
MnSEIA requested that if incentive rates are adjusted in the future that the Department and 
Xcel would invite stakeholder discussion in advance of any planned changes. 
 
The Deputy Commissioner agrees that residential and commercial incentive levels should be 
differentiated with residential being reduced to $0.07 effective in 2019. The concern regarding 
access to solar raised by Mr. Etkin may be addressed in part by the development of a low-
income program.  
 
The Deputy Commissioner recognizes that there are special considerations when developing 
solar in Minnesota as described in iDEAL  Energy’s Comments and that the timeline for the  
Decision allows limited time for market adjustments. The Deputy Commissioner believes that a 
25% reduction in commercial incentive levels to $0.06 per kWh is a reasonable decrease given 
the timeline for 2019, and encourages the Company to continue to work with stakeholders on 
any future incentive level adjustments as requested by MnSEIA. 
 
The Deputy Commissioner directs Xcel to adopt incentive levels as follows for Program Year 
2019: 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

                                                 
35 iDEAL Energies. Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 29, 2018. 

 2019 
Production 
Incentive 
per kWh 

2019 
Up-front 
Incentive 

$/W 
Residential Systems $0.07 N/A 
Low-Income Residential $0.07 $2.00 
Low-Income 
Non-Profit and Multi-family 
(serving low-income 
customers) 

 
$0.06 

 
$1.00 

Low-Income Solar Garden $0.06 $0.50 
Commercial Systems 
(including Solar*Rewards 
with Solar*Rewards 
Community Gardens) 

 
$0.06 

 
N/A  
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C. REPORTING ENGINEERING REQUIREMENTS FOR INTERCONNECTION 
 
Within the Notice of Completion, Staff requested input on whether there is other public data 
related to Solar*Rewards that would be useful to include in the annual report.36  
 
Fresh Energy requested reporting under Solar*Rewards for distribution system upgrades,37 and 
the Company offered to include additional reporting if not duplicative in its Supplement. Fresh 
Energy proposed the following reporting requirement: 

Did the engineering review trigger distribution upgrades? (Y/N)  
▪ If yes, what was the estimated cost presented to the interconnecting customer?  
▪ If yes, what was the final cost paid by the interconnecting customer? 

 
Staff agrees that distribution upgrades specified as a condition of interconnection and the 
associated costs are a valuable metric that could provide a public benefit for other customers 
considering interconnection of a solar project. Staff requested a summary of upgrades to utility 
infrastructure as a condition of interconnection in 2017 under Solar*Rewards as an information 
request.38  

 
The Company responded that its online application management system does not track this 
information and providing this information would have required a manual review of over 580 
applications.39  
 
Staff’s Proposed Decision included a recommendation that for each Solar*Rewards application 
that applies for interconnection, beginning in 2019, the Company report the following 
information as part of future annual reports.   
 

Did engineering review result in distribution upgrades to utility distribution equipment to 
be paid by the customer? (Y/N)  

▪ If yes, what was the estimated cost presented to the customer?  
▪ If yes, what was the final cost paid by the interconnecting customer? 

 
In Reply Comments, the Company stated that additional tracking and reporting require 
additional fields to be added to their application management system and that additional 
analysis and reporting opportunities exist on a forward looking basis once our system and tools 
are created and enhanced to allow for the collection of this additional data.  
 
The Company opposed Staff’s recommendation regarding additional reporting.  
 

                                                 
36 Notice of Completion. Solar*Rewards Docket No. E002/M-13-1015 Jul 20, 2018. 
37 Fresh Energy Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Aug 15, 2018. 
38 Information Request No. 2. Docket 13-1015. Aug 17, 2018. 
39 Response to Information Request No. 2. Docket 13-1015. Aug 27, 2018. 
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The Commission and several parties have recently completed an exhaustive process 
which identified requisite reporting related to interconnection which resulted in the 
Commission’s August 13, 2018 Order in Docket No. 16-521. We believe that this 
recommendation is out of step with the conclusions reached through this process since it 
would require development of data gathering and tracking that are not part of future 
tracking for the Minnesota interconnection process. 

 
Fresh Energy supported Staff’s position that additional reporting is necessary beginning in 2019 
and disagreed with the Company’s position that the additional reporting is unnecessary.  
 

Program reporting was not determined by the Commission’s August 13, 2018 Order in 
Docket No. 16-521.Xcel’s opposition to Staff’s Recommendation No. 3. for further 
Solar*Rewards reporting based on the Commission Order on interconnection standards 
(Docket No. 16-521) is unfounded1 . The reporting requirements that resulted from the 
Commission’s August 13 Order were designed for interconnection compliance and 
transparency and intentionally excluded program reporting. Additional reporting 
designed to evaluate program compliance, efficiency, customer experience, cost, etc. is 
appropriate and encouraged.40 

 
MnSEIA agreed with the need for reporting on distribution upgrades, but encouraged weekly 
reporting on the program website for more transparency.  
 

More information is certainly needed, but we feel it should go much further than only 
annual reporting requires.  …Weekly reports can automatically be sent out to the installer 
community or a specific listserv. This can be an automatic report that is sent out through 
your Salesforce Database. No additional person-power would be required. As part of these 
weekly reports, Xcel should not only show if there is additional information requested, but 
also the details of what additional information is requested. In many cases, additional 
information requests are not for electrical upgrades but are rather for wrong names on 
electric bills, or incorrect spellings. These issues should be shared with the installer 
community: not only to help minimize them, but also to make this process smoother going 
forward.  
 
The weekly reports should also list all interconnection upgrades, what the needed 
upgrades are, and a breakdown of the costs. Currently the customer or the installer is not 
provided with a breakdown of upgrade costs. In many cases the description of work to be 
performed is listed as “other” and then described as “transformer upgrades due to solar 
installation.” There is concern that some consumers are paying more than others for 
similar upgrades and this suggested change would allow for a more transparent process 
and better pricing for all Xcel customers.  
 
Additionally, the weekly reports should include each applicants reserved rebate dollars 
and or expected year 1 production, as well as, their past actual rebate dollars received. 

                                                 
40 Fresh Energy Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 29, 2018. 
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This would enable the installation community to replicate Xcel’s rebate math and would 
benefit the industry generally. MnSEIA contends that weekly reports are important for our 
members, and their customers to see how long it is taking projects to get through the 
interconnection process and the installation stage. This reporting requirement will ensure 
that Xcel is getting projects through the interconnection process in the required 15 
business days, but would also will allow Xcel to see projects that should be cancelled or 
removed due to poor installer paperwork submission. This level of transparency will help 
both parties involved to be better at their own processes.41 
 

The Deputy Commissioner notes that there have been on-going discussions as part of this 
docket regarding the concerns about the frequency of requirements for upgrades to utility’s 
distribution infrastructure. Additionally, the Company has a proposal to make a significant 
investment to enhance its online application system in the next two program years. The Deputy 
Commissioner believes that the value of this information would contribute deeper 
understanding and valuable real-world interconnection data. 
  

The Deputy Commissioner directs the Company to publish the following information by OID 
1) online and 2) in future annual reports for each Solar*Rewards application that applies for 
interconnection:   

o Did engineering review result in distribution upgrades to utility distribution 
equipment to be paid by the customer? (Y/N)  

▪ If yes, what was the estimated cost presented to the customer?  
▪ If yes, what was the final cost paid by the interconnecting customer? 

 
D. IT ENHANCEMENT 
 
The Annual Report42 filed by the Company on Jun 29, 2018 included a request for Information 
Technology upgrades.  
 
The Company noted that as part of the Minnesota General Interconnection Standards approved 
by the Public Utilities Commission in Hearings on May 24, 2018,43 many current practices for 
reviewing interconnection applications will require complete overhaul. The Company further 
stated that the Solar*Rewards online application system supports all distributed generation 
application requests and in order to comply with the new Interconnection standards, the 
Company proposed increasing administrative spending in 2018 and 2019 as outlined in Tables 4 
and 5. 
  

                                                 
41 MnSEIA Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 29, 2018. 
42 2017 Annual Report. Solar*Rewards Docket No. E002/M-13-1015 Jun 29, 2018. 
43  Interconnection and Operation of Distributed Generation Facilities Established under Minn. Stat. § 215B.1611, 
Docket No. E999/CI-16-521 
 

Docket No. E002/M-13-1015 
Solar*Rewards Petition 
Attachment A: 19 of 26



20 
 

 
Table 4: 2019 Solar*Rewards Estimated Administration Budget 

 
 BUDGET 

 
Administration 

 

Labor $ 40,000 

It Expense/Software Licenses $ 200,000 

Marketing/Promotion $ 60,000 

It Enhancements $ 600,000 

Total   $ 900,000 

 
 
  

Table 5: 2019 Solar*Rewards Estimated Administration Budget 
 

 Budget 

 
 

Administration 

Labor $ 40,000 

IT Expense/Software Licenses $ 200,000 

Marketing/Promotion $ 60,000 

IT Enhancements $ 900,000 

Total $ 1,200,000 
 
 
Staff noted that the request represents a significant increase for program administrative costs, 
with a combined total of $1.9 million in 2018 and 2019 for Information Technology (IT) 
enhancements and other IT expenses to comply with pending PUC rule updates impacting 
interconnection process requirements.  
 
In program year 2018, the IT portion of the proposed budget is $800,000 and increases to $1.1 
million in 2019. Staff noted that in 2019, the statutory appropriation decreases from $15 million 
in 2018 to $10 million, and the proposed IT expenses would represent more than 10 percent of 
the budget appropriation for the year. 
 
The Company stated it believes that “these expenses should be funded because they are 
reasonable in scope, necessary for the successful implementation of the MN DIP and MN DIA 
for the Solar*Rewards program, and to the benefit of ratepayers.”44 
 

                                                 
44 Xcel Energy Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 25, 2018. 
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Staff recommended that the Deputy Commissioner review the Company’s response to budget 
questions when determining the portion of IT enhancement expenditures that should be 
sourced from the Solar*Rewards budget. 
 
In Reply Comments45, the Company provided a summary table as requested by Staff, showing 
that 83 percent of total applications and 13 percent of capacity processed through its online 
application system are associated with Solar*Rewards. It further stated the following. 
 

In its Proposed Decision, Staff recommends that the Company recover a portion of 
administrative costs for IT enhancements from Solar*Rewards proportional to the 
capacity associated with applications to the program for 2018 and 2019. Project 
capacity is not a useful metric for allocating the cost associated with creating and 
supporting an online application management system since the cost of creating the 
system for a 1 kW project is the same as enabling a similar application for 1 MW. 

 
 
Fresh Energy stated that it supports the Company’s plans to overhaul the design of the online 
application management tool and requested that this be accomplished through a collaborative 
process that includes installers and other interested stakeholders. Fresh Energy highlighted the 
priority of simplification, efficiency, and cost-savings for Xcel and for applicants. Installers and 
other interested stakeholders should be invited to participate fully in design, user interface, 
testing stages, and rollout of the new management system.46  
 
The Deputy Commissioner agrees with Staff that the IT upgrade costs should not be 100% 
borne by the Solar*Rewards program, but agrees with Xcel that the allocator should be number 
of applications, rather than capacity, since processing individual applications is the cost 
driver.  The Deputy Commissioner also encourages the Company to include the solar 
installation community in the modification of the online application system. 
 
The Deputy Commissioner approves 83 percent of the planned IT Enhancement budget 
requests for 2018 and 2019 under the conditions described, including that the Company will 
look for and report on any opportunities to distribute the costs among other appropriate 
funding sources, including other states, in its next two annual reports due June 1 of 2019 and 
2020. The Deputy Commissioner encourages the Company to include the solar installation 
community in the modification of the online application system. 
 
E. PROGRAM START DATE 
 
In response to on Staff’s recommendation to open the program for applications on the first 
Monday following January 1 in future program years, the Company noted in Reply Comments47 
that it plans to begin accepting applications for the 2019 program year on January 7, 2019.  
 
                                                 
45 Xcel Energy Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 25, 2018. 
46 Fresh Energy Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 29, 2018. 
47 Xcel Energy Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 25, 2018. 
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Deputy Commissioner directs the Company to plan for a program start date of the first 
Monday following January 1 in future program years. If there are circumstances that prevent 
meeting this timeline, the Company may seek an extension from the Deputy Commissioner. 
 

F. NET METERING CHANGES 
 
The Company proposed a program change that it believes will need to be adjusted in its Section 
9 Tariff upon approval by the Department. Staff abstained from making a proposed decision 
regarding the adjustment to the rates offered for Solar*Rewards participants.48  
 
The Company noted that prior to July 21, 2017, there were three net metering rate schedules 
A50- A52. As of July 21, 2017, following a Commission Order49 authorizing tariff changes, the 
Company updated rate schedules to include A50-A56 rates. The Company proposed to update 
the Solar*Rewards tariff to include these updated rate schedules to align with the tariff for 
applications submitted in 2019 prior to the effective date of the Minnesota Distributed Energy 
Resources Interconnection Process (MN DIP).  
 
Within its Reply Comments50, the Company noted that Staff abstained from making a 
Recommendation on the issue and requested the Deputy Commissioner to review and approve 
the request.  

 
The Company anticipates filing another petition with PUC to address a number of tariff changes 
across all of DG tariffs, including Solar*Rewards, needed to align its tariffs with the MN DIP. 
 
The Deputy Commissioner appreciates the Company identifying this administrative clarification 
with its Solar*Rewards tariff and supports the alignment of the rate options available to net 
energy metering customers being available to Solar*Rewards customers. The Deputy 
Commissioner understands that the MnDIP process being led by the Public Utilities Commission 
may result in other modifications, such as cost distribution for metering, that the Department 
would consider in its testimony and comments when invited by the PUC. 
 
Regarding Docket 16-222 cited by the Company, the Deputy Commissioner recognizes the need 
for a production meter during the term of the 10-year agreement for Solar*Rewards customers. 
Upon the completion of the contract term, however, the Deputy Commissioner believes that a 
production meter should be at the election of the customer. 
 
 
G. MINNESOTA LICENSING FOR SOLAR INSTALLERS 
 
The Company proposed the introduction of additional customer protections by adding a 
residential installer certification:  

                                                 
48 Xcel Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 29, 2018. 
49 Docket No. E002/M-16-222 
50 Xcel Energy Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 25, 2018. 
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Minnesota Licensing for Solar Installers: We propose a new provision in the 
Solar*Rewards tariff to require that applications submitted by an installer for residential 
properties may only be submitted by a Minnesota licensed residential building 
contractor. The Company will perform a compliance check for this once at the beginning 
of the application process. A residential customer need not have the developer submit 
the application, but may instead submit its own Solar*Rewards application in which case 
we will not check to determine whether the customer’s installer is so licensed. We have 
worked with MNSEIA and various other developers, and consulted with the Department 
of Labor and Industry to verify the benefits and requirements for particular licenses and 
believe that there is general agreement with this new provision, as it provides additional 
customer protection when project installations do not proceed as planned.51 

 
Staff abstained from making a recommendation about the proposed licensing certification 
requirement.  
 
In Reply Comments52, Fresh Energy expressed concern about the proposed requirement and 
appreciates that Xcel’s proposal is not to require a residential building contractor’s license to 
participate in Solar*Rewards, but that only a licensed installer can act on the customer’s behalf.  
 
Fresh Energy also raised the issue of jurisdiction. Fresh Energy stated: 
 

The jurisdictional authority of the utility for a customer-owned solar installation does not 
extend beyond the customer meter, particularly not for a performance-based incentive 
program. Therefore, it may be inappropriate for the utility to strongly incent a license for 
work performed behind the customer meter when that license is not required by the 
state. Further, if this building contractors license were required by the state for solar 
installations, the appropriate place for enforcement would be with the city or county 
permitting authority and not through an incentive or interconnection application review 
process.  
 
Should the Commissioner decide to approve this request, it is our recommendation that 
it be made clear that this reflects special circumstance and is not intended to set 
precedent or indicate a change to utility jurisdiction. 

 
The Deputy Commissioner appreciates the Company’s interest in consumer protection and 
shares the goal. In consultation with the Department of Labor and Industry, the state agency 
with jurisdiction over licensing, the Deputy Commissioner supports a requirement that in 
addition to meeting all other licensing requirements contractors participating in the 
Solar*Rewards program hold a residential building contractor or remodeler license issued by 
the Department of Labor and Industry.  
  

                                                 
51 Supplement to Annual Report. Solar*Rewards Docket No. E002/M-13-1015 Sep 25, 2018. 
52 Fresh Energy Reply Comments. Solar*Rewards Docket No. E002/M-13-1015 Oct 29, 2018. 
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H. ALIGNMENT OF INCENTIVES 

 
Staff recommended that the Company explore options for tracking how well actual incentives 
paid align with incentive funds reserved and report back to the Deputy Commissioner on ways 
to capture this important metric in its next Annual Report. 
 
The Company noted it does not track reserved funding by project nor does it compare reserved 
funding per project to actual production of the systems. The Company agreed to review these 
capabilities in its 2018 Annual Report the opportunity, and noted this would require a change in 
its systems and tools to impact current projects and low-income projects as well.  
 
The Deputy Commissioner believes it is good program practice to track how well reservation 
methodology aligns with actual incentive payments. A methodology that consistently over- or 
underestimates production will result in a surplus or shortage of funding over the course of the 
program.  
 
The Deputy Commissioner directs the Company to include plans for tracking how well actual 
incentives paid aligns with incentive funding reserved in its next Annual Report.  
 
 
III. DEPUTY COMMISSIONER’S DECISION  
 
The Deputy Commissioner approves Xcel’s 2017 Annual Report and Supplement and the 
Company’s continued operation of Solar*Rewards subject to the following order points: 

 
 

1. The Deputy Commissioner approves a Low-Income program as part of Solar*Rewards as 
follows: 

a. A minimum 10 percent allocation must be reserved for low-income program 
until September 1 of each year after which time unclaimed allocations will be 
released for use by the overall Solar*Rewards program with a maximum of 20 
percent available in 2019.  

b. The Deputy Commissioner approves the Company’s proposal for eligibility 
determination as described in its Supplement53 and clarified in its Letter54 dated 
November 5, 2018. The Deputy Commissioner directs Department Staff to 
coordinate with Xcel and Minnesota Housing to identify a process for eligibility 
verification in a way that results in timely processing of applications. 

c. In addition to the general program reporting requirements, the Deputy 
Commissioner requires low-income program reporting to include the following 
as part of future Annual Reports: 

• Number and type of applications and total capacity on the low-income 
program waiting list, if applicable 

                                                 
53 Supplement to Annual Report. Solar*Rewards Docket No. E002/M-13-1015 Sep 25, 2018. 
54 Clarification Letter. Solar*Rewards Docket No. E002/M-13-1015 Sep 25, 2018. 
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• The criteria under which mission-oriented non-profit and government 
entities were approved 

d. The Deputy Commissioner approves a combination of up-front and performance-
based incentives for the low-income program for 2019 as follows: 

 
 2019 Production 

Incentive per kWh 
2019 Up-front 

Incentive 
$/W 

Low-Income Residential $0.07 $2.00 
Low-Income 
Non-Profit and Multi-family 
(serving low-income customers) 

 
$0.06 

 
$1.00 

Low-Income Solar Garden $0.06  $0.50  
 

2. The Deputy Commissioner directs Xcel to adopt incentive levels as follows for Program 
Year 2019: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. The Deputy Commissioner directs the Company to publish the following information by 
OID 1) online and 2) in future annual reports for each Solar*Rewards application that 
applies for interconnection:   

 
o Did engineering review result in distribution upgrades to utility distribution 

equipment to be paid by the customer? (Y/N)  
▪ If yes, what was the estimated cost presented to the customer?  
▪ If yes, what was the final cost paid by the interconnecting customer? 

 

   2019 
Production 
Incentive 
per kWh 

2019 
Up-front 
Incentive 

$/W 
Residential Systems $0.07 N/A 
Low-Income Residential $0.07 $2.00 
Low-Income 
Non-Profit and Multi-family 
(serving low-income 
customers) 

 
$0.06 

 
$1.00 

Low-Income Solar Garden $0.06 $0.50 
Commercial Systems 
(including Solar*Rewards 
with Solar*Rewards 
Community Gardens) 

 
$0.06 

 
N/A  
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4. The Deputy Commissioner approves 83 percent of the planned IT Enhancement budget 
requests for 2018 and 2019 under the conditions described, including that the Company 
will look for and report on any opportunities to distribute the costs among other 
appropriate funding sources, including other states, in its next two annual reports due 
June 1 of 2019 and 2020. The Deputy Commissioner encourages the Company to include 
the solar installation community in the modification of the online application system. 
 

5. Deputy Commissioner directs the Company to plan for a program start date of the first 
Monday following January 1 in future program years. If there are circumstances that 
prevent meeting this timeline, the Company may seek an extension from the Deputy 
Commissioner. 

 
6. The Deputy Commissioner appreciates the Company’s interest in consumer protection 

and shares the goal. In consultation with the Department of Labor and Industry, the 
state agency with jurisdiction over licensing, the Deputy Commissioner supports a 
requirement that in addition to meeting all other licensing requirements contractors 
participating in the Solar*Rewards program hold a residential building contractor or 
remodeler license issued by the Department of Labor and Industry.  
 

7. The Deputy Commissioner directs the Company to include plans for tracking how well 
actual incentives paid aligns with incentive funding reserved in its next Annual Report.  
 
 

 
 

BY ORDER OF THE DEPUTY COMMISSIONER 
 

  
William Grant 
Deputy Commissioner, 
Minnesota Department of Commerce, 
Division of Energy Resource 
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