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13069 Orono Parkway  Phone: 763.441.2020 

PO Box 430 Elk River, MN 55330      Fax: 763.441.8099 

 

 August 27, 2018 

«Name» «Name_2» 

«Service_Address» «Service_Address_2» 

«City», «State» «Zip» 

 

Dear «Name»: 

  

You are receiving this letter because you will soon be receiving your electric service from Elk River 

Municipal Utilities (ERMU) at «Service_Address» «Service_Address_2» and you currently participate in 

a cycled air conditioning program through Connexus Energy. ERMU does not offer a similar program. 

During the transition, your air conditioning controller will be disconnected and your unit will no longer be 

controlled. If you have a WiFi thermostat that was being controlled, that will no longer occur as well.  

 

We are here to assist you through this transition and are available to help you with any questions or 

concerns you may have. You can call our office at 763-441-2020 or my direct line at 763-635-1332. 

 

Sincerely, 

 

 
  

Tom Sagstetter  

Conservation and Key Accounts Manager  

 

 

 

 

 

 

 

 

 

 

 

                                                                                                                                        







           
13069 Orono Parkway ● P.O. Box 430                                                  Phone: 763.441.2020   
Elk River, MN 55330-0430                                                 www.elkriverutilities.com 
   
 

Dear Sir or Madam: 

I would like to welcome you as a customer of Elk River Municipal Utilities! 

Along with providing electric, there are many other incentives we provide that could save you money and 
conserve energy.  Please contact our office at 763-441-2020 or check out our website at 
www.elkriverutilities.com to find brochures and forms regarding any of the following programs that we offer 
(not all may apply to your service area). 

 Energy Star Appliance Rebates 

 LED Lightbulb Coupons 

 Clean Energy Choice Program 

 How To Pay Your Bill 

Please do not hesitate to contact our office at 763-441-2020 if you have any questions about Elk River Municipal 
Utilities or any of the services we provide. 

Best Regards, 

 

Troy Adams, P.E. 

General Manager 

Elk River Municipal Utilities 

 

 

 

 

 

 

 
 
 

                                   
 

http://www.elkriverutilities.com/


Exhibit C 

February 12, 2019 

Re: Notice of Minnesota Public Utilities Commission Proceeding 
MPUC Docket No: ____________________ 

Dear Customer: 

As you know, Elk River Municipal Utilities (ERMU) recently began providing your 
electric service.  Before this transition, Connexus Energy served the area where you are 
located.  The utilities are in the process of formally updating the electric service maps 
on file with the Minnesota Public Utilities Commission (MPUC) to reflect that ERMU is 
the electric service provider.  This letter provides information concerning that 
proceeding before the MPUC. 

The MPUC is a state agency with jurisdiction over electric service territory 
boundaries.  The MPUC requires that all customers located in an area involved in a 
change in the service territory maps be formally notified of the proceeding in which the 
service territory maps will be approved.  This letter provides that formal notice.  

If you wish to address the MPUC concerning this change in maps, you may 
contact the MPUC Consumer Affairs Office at:   121 Seventh Place E., Suite 350, Saint 
Paul, Minnesota 55101, consumer.puc@state.mn.us, or call 651-296-0406.  You should 
reference MPUC Docket No. _____________________.  It is completely optional and 
voluntary to contact the MPUC.     

ERMU values you and will continue to strive to provide the highest quality 
service. Please contact me if you have any questions. 

Respectfully, 

Troy Adams, P.E. 
General Manager 
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