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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, January 20, 2017 8:37 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 1/20/17 - Various Communities

Power outage ‐  Center City, East Bethel, Harris, Henderson, Lindstrom, North Branch, Stacy, Sunrise, Taylors Falls & 
Wyoming. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Moriarty, Michael P  
Sent: Friday, January 20, 2017 1:47 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  1/20/2017                   Date In :    
                Time Out :  01:41                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3175  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  
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                Communities Affected :  CENTER CITY, MN;  EAST BETHEL, MN;  HARRIS, MN;  HENDERSON, 
MN;  LINDSTROM, MN;  NORTH BRANCH, MN;  STACY, MN;  SUNRISE, MN;  TAYLORS FALLS, MN;  WYOMING, 
MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TROUBLE ENROUTE  
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                Communities Affected :  CENTER CITY, MN;  EAST BETHEL, MN;  HARRIS, MN;  HENDERSON, 
MN;  LINDSTROM, MN;  NORTH BRANCH, MN;  STACY, MN;  SUNRISE, MN;  TAYLORS FALLS, MN;  WYOMING, 
MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :    

                           Follow‐Up :  TROUBLE WORKING ON CLEARING THE GUY WIRE OFF PRIMARY CONDUCTOR.  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, January 20, 2017 8:39 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 1/20/17 -   Various 

Communities - POWER RESTORED

Power outage ‐  Center City, East Bethel, Harris, Henderson, Lindstrom, North Branch, Stacy, Sunrise, Taylors Falls & 
Wyoming – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gubash Jr, Joseph M  
Sent: Friday, January 20, 2017 3:17 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  1/20/2017                   Date In :  1/20/2017  
                Time Out :  01:41                       Time In :  03:04  

                Time Zone :  CST  

                Duration :  1 hours, 23 mins  

                Number of Customers Affected :  3175  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  
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                Communities Affected :  CENTER CITY, MN;  EAST BETHEL, MN;  HARRIS, MN;  HENDERSON, 
MN;  LINDSTROM, MN;  NORTH BRANCH, MN;  STACY, MN;  SUNRISE, MN;  TAYLORS FALLS, MN;  WYOMING, 
MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  mn  

                               Cause :     

                           Follow‐Up :  troubleman  unwrapped broken guy wires from phases  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 13, 2017 8:10 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 2/12/17 - Minnetonka, Plymouth 

& Wayzata

Power outage ‐ Minnetonka, Plymouth & Wayzata. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Sunday, February 12, 2017 5:41 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  2/12/2017                   Date In :    
                Time Out :  05:33                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  840  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  
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                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN @ THIS TIME  

                           Follow‐Up :   

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 13, 2017 8:10 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: ) Second Outage Notice - 2/12/17 - Minnetonka, 

Plymouth & Wayzata - UPDATE

Power outage ‐ Minnetonka, Plymouth & Wayzata – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Sunday, February 12, 2017 6:40 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Second Outage Notice  
                Feeder/Bus :     

                Date Out :  2/12/2017                   Date In :    
                Time Out :  05:33                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  840  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown yet trbl on site  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 13, 2017 8:12 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Third Outage Notice - 2/12/17 - Minnetonka, Plymouth 

& Wayzata - UPDATE

Power outage ‐ Minnetonka, Plymouth & Wayzata – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Sunday, February 12, 2017 7:26 AM 
To: dl Electric Outage MW Notification 
Subject: ) Third Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Third Outage Notice  
                Feeder/Bus :     

                Date Out :  2/12/2017                   Date In :    
                Time Out :  05:33                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  840  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  
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                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  found line down   cuting line open and calling out crew to repair 

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 13, 2017 8:12 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Fourth Outage Notice - 2/12/17 - Minnetonka, 

Plymouth & Wayzata - UPDATE

Power outage ‐ Minnetonka, Plymouth & Wayzata – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Sunday, February 12, 2017 8:25 AM 
To: dl Electric Outage MW Notification 
Subject: ) Fourth Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Fourth Outage Notice  
                Feeder/Bus :     

                Date Out :  2/12/2017                   Date In :    
                Time Out :  05:33                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  840  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  
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                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  ran into problems cutting wire open shouldn"t be much longer  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, February 13, 2017 8:13 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 2/12/17 - Minnetonka, Plymouth 

& Wayzata - POWER RESTORED

Power outage ‐ Minnetonka, Plymouth & Wayzata – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Sunday, February 12, 2017 9:11 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  2/12/2017                   Date In :  2/12/2017  
                Time Out :  05:33                       Time In :  09:09  

                Time Zone :  CST  

                Duration :  3 hours, 36 mins  

                Number of Customers Affected :  840  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  
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                Communities Affected :  MINNETONKA, MN;  PLYMOUTH, MN;  WAYZATA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  had 686 customers in at 0851 am and    154 at 0909 am    crew on site for repair 
on     

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, February 14, 2017 7:44 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 2/14/17 - Various Communities

Power outage ‐ Chisago City, Chisago Lake, Forest Lake, Hugo, Mahtomedi, Marine Saint Croix, New Scandia, Saint Paul, 
Scandia, Stillwater, White Bear Lake & Withrow. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Tuesday, February 14, 2017 7:39 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        First Outage Notice  
                Feeder/Bus :     

                Date Out :  2/14/2017                   Date In :    
                Time Out :  07:17                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2547  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  
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                Communities Affected :  CHISAGO CITY, MN;  CHISAGO LAKE, MN;  FOREST LAKE, MN;  HUGO, 
MN;  MAHTOMEDI, MN;  MARINE SAINT CROIX, MN;  NEW SCANDIA, MN;  SAINT PAUL, MN;  SCANDIA, 
MN;  STILLWATER, MN;  WHITE BEAR LAKE, MN;  WITHROW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :    opened  

                           Follow‐Up :  trbl en route  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, February 14, 2017 10:11 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Outage Notice - 2/14/17 - Various Communities - POWER 

RESTORED

Power outage ‐ Chisago City, Chisago Lake, Forest Lake, Hugo, Mahtomedi, Marine Saint Croix, New Scandia, Saint Paul, 
Scandia, Stillwater, White Bear Lake & Withrow – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Streine, Richard P  
Sent: Tuesday, February 14, 2017 8:38 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                        Final Outage Notice  
                Feeder/Bus :     

                Date Out :  2/14/2017                   Date In :  2/14/2017  
                Time Out :  07:17                       Time In :  08:18  

                Time Zone :  CST  

                Duration :  1 hours, 1 mins  

                Number of Customers Affected :  2547  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  
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                Communities Affected :  CHISAGO CITY, MN;  CHISAGO LAKE, MN;  FOREST LAKE, MN;  HUGO, 
MN;  MAHTOMEDI, MN;  MARINE SAINT CROIX, MN;  NEW SCANDIA, MN;  SAINT PAUL, MN;  SCANDIA, 
MN;  STILLWATER, MN;  WHITE BEAR LAKE, MN;  WITHROW, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :  n/a  

                               Cause :  car hit pole    

                           Follow‐Up :  trbl made temp repairs ‐ all custs back on @ 08:18 ‐ crew en route to make perm 
repairs 
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Friday, February 17, 2017 2:09 PM
To: Customer Complaints Claims; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: ) First Outage Notice 2/17 St Paul Shoreview

Power Outage – St Paul, Shoreview 
 

From: McCollum, Michael L  
Sent: Friday, February 17, 2017 9:48 AM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   First Outage Notice  
                Feeder/Bus :     

                Date Out :  2/17/2017                   Date In :    
                Time Out :  09:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  504  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  SAINT PAUL, MN;  SHOREVIEW, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :  TRBL ENROUTE  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Friday, February 17, 2017 2:09 PM
To: Customer Complaints Claims; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: ) Second Outage Notice 2/17 St Paul, Shoreview

Update - St Paul, Shoreview 
 

From: McCollum, Michael L  
Sent: Friday, February 17, 2017 10:39 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                Second Outage Notice  
                Feeder/Bus :     

                Date Out :  2/17/2017                   Date In :    
                Time Out :  09:38                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  504  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  SAINT PAUL, MN;  SHOREVIEW, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  RECLOSER FAILED    

                           Follow‐Up :  @ 10:06 RESTORED 327 CUSTOMER    
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Friday, February 17, 2017 2:10 PM
To: Customer Complaints Claims; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW  Final Outage Notice 2/17 St Paul, Shoreview POWER 

RESTORED

Power Restored - St Paul, Shoreview 
 

From: McCollum, Michael L  
Sent: Friday, February 17, 2017 11:08 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :   

                Date Out :  2/17/2017                   Date In :  2/17/2017  
                Time Out :  09:38AM                     Time In :  10:51AM  

                Time Zone :  CST  

                Duration :  1 hours, 13 mins  

                Number of Customers Affected :  504  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  SAINT PAUL, MN;  SHOREVIEW, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers    

                               Cause :  RECLOSER FAILED  

                           Follow‐Up :  @10:06 RESTORED 327 CUSTOMER / @ 10:51 RESTORED 177 CUSTOMER  





2

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers    

                               Cause :  Trouble shooting   caused feeder lock  

                           Follow‐Up :  Troubleman on scene assessing the damage  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, February 21, 2017 8:12 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice - 2/20/17 - Minneapolis - UPDATE

Power outage – Minneapolis – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Monday, February 20, 2017 10:20 PM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Second Outage Notice  
                Feeder/Bus :     

                Date Out :  2/20/2017                   Date In :  2/20/2017  
                Time Out :  21:13                       Time In :  22:01  

                Time Zone :  CST  

                Duration :  0 hours, 48 mins  

                Number of Customers Affected :  1187  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 



2

                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  92 customers energized from .  Crew on site putting up 
feeder on  which will restore the remaining 1187 customers when complete 

                           Follow‐Up :  Troubleman will return Auto gear at  after entire 
feeder is back to normal 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, February 21, 2017 8:13 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 2/20/17 - Minneapolis - POWER 

RESTORED

Power outage – Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wieskus, Gregg J  
Sent: Monday, February 20, 2017 11:29 PM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                     Final Outage Notice  
                Feeder/Bus :   

                Date Out :  2/20/2017                   Date In :  2/20/2017  
                Time Out :  21:13                       Time In :  23:15  

                Time Zone :  CST  

                Duration :  2 hours, 2 mins  

                Number of Customers Affected :  1279  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  
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                Communities Affected :  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Failed Trip Saver switch on   Feeder wires down at   
 

                           Follow‐Up :  being returned back to normal by troubleman 
with    
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, February 21, 2017 11:14 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 2/21/17 - Edina, Hopkins, 

Minneapolis, Minnetonka & Saint Louis Park

Power outage ‐ Edina, Hopkins, Minneapolis, Minnetonka & Saint Louis Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Knutson, David A  
Sent: Tuesday, February 21, 2017 10:39 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                       First Outage Notice  
                Feeder/Bus :     

                Date Out :  2/21/2017                   Date In :    
                Time Out :  10:13                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2805  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNEAPOLIS, MN;  MINNETONKA, 
MN;  SAINT LOUIS PARK, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  

                           Follow‐Up :  TROUBLE ON THE WAY  

 





2

 

                Communities Affected :  EDINA, MN;  HOPKINS, MN;  MINNEAPOLIS, MN;  MINNETONKA, 
MN;  SAINT LOUIS PARK, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  BAD CABLE BETWEEN    

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, February 28, 2017 1:35 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 2/28/17 - Albany, Avon & Holdingford

Power outage ‐ Albany, Avon & Holdingford. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Lothert, Andrew D  
Sent: Tuesday, February 28, 2017 1:21 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :   

                Date Out :  2/28/2017                   Date In :    
                Time Out :  13:15                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1208  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  
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                Communities Affected :  ALBANY, MN;  AVON, MN;  HOLDINGFORD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   
                 
                 
                     
                 

                               Cause :  CREW IN ROUTE  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, February 28, 2017 2:18 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 2/28/17 - Albany, Avon & Holdingford 

- UPDATE/POWER RESTORED 

Power outage ‐ Albany, Avon & Holdingford – update/power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Lothert, Andrew D  
Sent: Tuesday, February 28, 2017 2:11 PM 
To: dl Electric Outage NT Notification 
Subject: RE: ALB-ALBANY (022) First Outage Notice 
 
SORRY THIS WAS   SECOND OUTGE NOTICE 
 

From: Lothert, Andrew D  
Sent: Tuesday, February 28, 2017 2:09 PM 
To: dl Electric Outage NT Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :     

                Date Out :  2/28/2017                   Date In :  2/28/2017  
                Time Out :  13:15                       Time In :  14:03  

                Time Zone :  CST  

                Duration :  0 hours, 48 mins  



2

                Number of Customers Affected :  1208  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  ALBANY, MN;  AVON, MN;  HOLDINGFORD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  UN FUSED TAP C Ø BURNT DOWN MID SPAN ‐ CREW ISOLATED TAP RECLOSED 
BREAKER ‐ 34 CUSTOMERS STILL OUT AS OF THIS TIME 

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, March 01, 2017 8:16 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 2/28/17 - Albany, Avon & Holdingford - 

POWER RESTORED

Power outage ‐ Albany, Avon & Holdingford – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Lothert, Andrew D  
Sent: Tuesday, February 28, 2017 3:50 PM 
To: dl Electric Outage NT Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  2/28/2017                   Date In :  2/28/2017  
                Time Out :  13:15                       Time In :  15:07  

                Time Zone :  CST  

                Duration :  1 hours, 52 mins  

                Number of Customers Affected :  1208  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  
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                Communities Affected :  ALBANY, MN;  AVON, MN;  HOLDINGFORD, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  UN FUSED 3 Ø TAP C Ø LINE BURNT DOWN FROM A BAD CLAMP ON SADDLE  
‐ LINE BURNING ON GROUND BEFORE BREAKER TRIPED OPEN ‐ CREW ISOLATED TAP AND 

RECLOSED BREAKER ‐ 1174 CUSTOMER WERE ON AT 14:03 ‐ 34 CUSTOMERS WERE ON AT 15:07 

                           Follow‐Up :   
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                Communities Affected :  FARMINGTON, MN;  RANDOLPH, MN;  SAINT JOSEPH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  tranmission event  

                           Follow‐Up :  operator in route  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, March 07, 2017 3:56 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice - 3/7/17 - Farmington, Randolph & 

Saint Joseph - POWER RESTORED/FINAL

Power outage ‐ Farmington, Randolph & Saint Joseph – power restored – Final 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Tuesday, March 07, 2017 3:02 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/7/2017                    Date In :  3/7/2017  
                Time Out :  13:33                       Time In :  14:47  

                Time Zone :  CST  

                Duration :  1 hours, 14 mins  

                Number of Customers Affected :  2114  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  
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                Communities Affected :  FARMINGTON, MN;  RANDOLPH, MN;  SAINT JOSEPH, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  unknown  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, March 07, 2017 3:54 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 3/7/17 - Farmington - POWER 

RESTORED

Power outage – Farmington – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Tuesday, March 07, 2017 3:00 PM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/7/2017                    Date In :  3/7/2017  
                Time Out :  13:33                       Time In :  14:44  

                Time Zone :  CST  

                Duration :  1 hours, 11 mins  

                Number of Customers Affected :  135  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  
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                Communities Affected :  FARMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  na  

                               Cause :  unknown  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, March 07, 2017 3:55 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 3/7/17 - Farmington - POWER   

RESTORED

Power outage – Farmington – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Tuesday, March 07, 2017 3:01 PM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  Final Outage Notice  
                Feeder/Bus :   

                Date Out :  3/7/2017                    Date In :  3/7/2017  
                Time Out :  13:33                       Time In :  14:33  

                Time Zone :  CST  

                Duration :  1 hours, 0 mins  

                Number of Customers Affected :  983  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  
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                Communities Affected :  FARMINGTON, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, March 08, 2017 7:02 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice UPDATE 3/7- Roseville, St Paul

Categories: Green Category

Update- Roseville, St Paul 
 

From: Klemz, Keith R  
Sent: Tuesday, March 07, 2017 4:40 PM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus    

                Date Out :  3/7/2017                    Date In :    
                Time Out :  15:21                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2213  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NA  

                               Cause :  TREE AT    
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                           Follow‐Up :  CUT OPEN JUMPERS AT  . CLOSED TIE SWITCH   
PICKING UP 2071 CUSTOMERS 
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, March 08, 2017 7:04 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice POWER RESTORED- Roseville, St Paul

Categories: Green Category

Power Restored – Roseville, St Paul 
 

From: McCollum, Michael L  
Sent: Tuesday, March 07, 2017 7:58 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/7/2017                    Date In :  3/7/2017  
                Time Out :  3:21PM                      Time In :  7:45PM  

                Time Zone :  CST  

                Duration :  4 hours, 24 mins  

                Number of Customers Affected :  2213  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  ROSEVILLE, MN;  SAINT PAUL, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  TREE ON LINE CUT OPEN WIRE CLOSE TIE REMOVE TREE  

                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, March 08, 2017 7:05 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  First Outage Notice 3/7- Inver Grove Heights, Inver Grove

Categories: Green Category

Power Outage - Inver Grove Heights, Inver Grove 
 

From: McCollum, Michael L  
Sent: Tuesday, March 07, 2017 6:43 PM 
To: dl Electric Outage ME Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/7/2017                    Date In :    
                Time Out :  6:32PM                      Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  3663  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  UNKNOWN  

                           Follow‐Up :  TRBL ENROUTE  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, March 08, 2017 7:06 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 3/7 POWER RESTORED - Inver Grove 

Heights, Inver Grove

Categories: Green Category

Power Restored- - Inver Grove Heights, Inver Grove 
 

From: McCollum, Michael L  
Sent: Tuesday, March 07, 2017 8:17 PM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/7/2017                    Date In :  3/7/2017  
                Time Out :  6:32PM                      Time In :  8:08PM  

                Time Zone :  CST  

                Duration :  1 hours, 36 mins  

                Number of Customers Affected :  3663  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  

 

                Communities Affected :  INVER GROVE HEIGHTS, MN;  INVER GROVE, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  N/A  

                               Cause :  BRANCH ON    
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                           Follow‐Up :  FEEDER NEED RFI  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, March 08, 2017 7:10 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice 3/8 Pine Island, West 

Concord, Zumbrota

Categories: Green Category

Power Outage - Pine Island, West Concord, Zumbrota 
 

From: Peterson, Mark S  
Sent: Wednesday, March 08, 2017 12:28 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/8/2017                    Date In :    
                Time Out :  00:14                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  2000  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  PINE ISLAND, MN;  WEST CONCORD, MN;  ZUMBROTA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN  
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                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, March 08, 2017 7:11 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 3/8 POWER RESTORED 

Pine Island, West Concord, Zumbrota

Categories: Green Category

Power Restored- Pine Island, West Concord, Zumbrota 
 

From: Hofer, Kory G  
Sent: Wednesday, March 08, 2017 5:06 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/8/2017                    Date In :  3/8/2017  
                Time Out :  00:14                       Time In :  02:36  

                Time Zone :  CST  

                Duration :  2 hours, 22 mins  

                Number of Customers Affected :  2000  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  PINE ISLAND, MN;  WEST CONCORD, MN;  ZUMBROTA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  Transmission problem  
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                           Follow‐Up :  All customers resored at 02:36  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, March 08, 2017 7:19 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice 3/8- POWER OUTAGE Dakota, 

Dresbach, La Crescent

Categories: Green Category

Power Outage – Dakota, Dresbach, La Crescent 
 

From: Hofer, Kory G  
Sent: Wednesday, March 08, 2017 6:25 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 First Outage Notice  
                Feeder/Bus :  062  

                Date Out :  3/8/2017                    Date In :    
                Time Out :  05:02                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1928  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  DAKOTA, MN;  DRESBACH, MN;  LA CRESCENT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Tree at    
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                           Follow‐Up :  NON RTU SUB CREW IS ON SITE TO REMOVE TREE AND PUT UP WIRE.  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, March 08, 2017 7:19 AM
To: staff, cao (PUC); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 3/8 POWER RESTORED - Dakota, 

Dresbach, La Crescent

Categories: Green Category

Power Restored - Dakota, Dresbach, La Crescent 
 

From: Hofer, Kory G  
Sent: Wednesday, March 08, 2017 7:10 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                 Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/8/2017                    Date In :  3/8/2017  
                Time Out :  05:02                       Time In :  07:07  

                Time Zone :  CST  

                Duration :  2 hours, 5 mins  

                Number of Customers Affected :  1928  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  DAKOTA, MN;  DRESBACH, MN;  LA CRESCENT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Tree at    
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                           Follow‐Up :  ALL CUSTOMERS RESTORED  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, March 08, 2017 9:04 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice 3/8 POWER OUTAGE Eden Prairie, Edina, 

Minneapolis

Categories: Green Category

Power Outage - Eden Prairie, Edina, Minneapolis 
 

From: Kubes, Kenneth B  
Sent: Wednesday, March 08, 2017 8:16 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      First Outage Notice  
                Feeder/Bus :   

                Date Out :  3/8/2017                    Date In :    
                Time Out :  08:08                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  713  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  EDEN PRAIRIE, MN;  EDINA, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  
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                           Follow‐Up :  TROUBLEMEN ARE ENROUTE  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, March 08, 2017 9:37 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Second Outage Notice 3/8- Eden Prairie, Edina, Minneapolis

Categories: Green Category

Update - Eden Prairie, Edina, Minneapolis 
 

From: Kubes, Kenneth B  
Sent: Wednesday, March 08, 2017 9:08 AM 
To: dl Electric Outage MW Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Second Outage Notice  
                Feeder/Bus :     

                Date Out :  3/8/2017                    Date In :    
                Time Out :  08:08                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  713  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  EDEN PRAIRIE, MN;  EDINA, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  UNKNOWN  

                           Follow‐Up :  STILL PATROLLING  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, March 08, 2017 9:38 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice 3/8 POWER RESTORED Eden Prairie, Edina, 

Minneapolis

Categories: Green Category

Power Restored - Eden Prairie, Edina, Minneapolis 
 

From: Kubes, Kenneth B  
Sent: Wednesday, March 08, 2017 9:31 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                      Final Outage Notice  
                Feeder/Bus :   

                Date Out :  3/8/2017                    Date In :  3/8/2017  
                Time Out :  08:08                       Time In :  09:26  

                Time Zone :  CST  

                Duration :  1 hours, 18 mins  

                Number of Customers Affected :  713  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  EDEN PRAIRIE, MN;  EDINA, MN;  MINNEAPOLIS, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  NONE  

                               Cause :  BRANCH ON FEEDER  TIE SWITCH  
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                           Follow‐Up :  REMOVED BRANCH, RESTORED ALL CUSTOMERS  
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, March 08, 2017 9:39 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice 3/8 Power Outage Coon Rapids, 

Fridley

Categories: Green Category

Power Outage - Coon Rapids, Fridley 
 

From: Wieskus, Gregg J  
Sent: Wednesday, March 08, 2017 9:06 AM 
To: dl Electric Outage MW Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                  First Outage Notice  
                Feeder/Bus :     

                Date Out :  3/8/2017                    Date In :    
                Time Out :  08:58                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  1067  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  COON RAPIDS, MN;  FRIDLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  unknown trouble en route  
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                           Follow‐Up :   
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                           Follow‐Up :   
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Sweet, Lynnette M

From: Guttormson, Allyson E
Sent: Wednesday, March 08, 2017 11:38 AM
To: 'staff, cao (PUC)'; 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice 3/8- POWER RESTORED Coon 

Rapids, Fridley

Categories: Green Category

Power Restored- Coon Rapids, Fridley 
 

From: Wieskus, Gregg J  
Sent: Wednesday, March 08, 2017 10:57 AM 
To: dl Electric Outage MW Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/8/2017                    Date In :  3/8/2017  
                Time Out :  08:58                       Time In :  10:48  

                Time Zone :  CST  

                Duration :  1 hours, 50 mins  

                Number of Customers Affected :  1067  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  

 

                Communities Affected :  COON RAPIDS, MN;  FRIDLEY, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :  none  

                               Cause :  Had tree take out feeder on . found a potential bad 13.8KV 
BKR upon restoration. Isolated   
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                           Follow‐Up :   
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                Communities Affected :  FALCON HEIGHTS, MN;  LAUDERDALE, MN;  MINNEAPOLIS, MN;  ROSEVILLE, 
MN;  SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown  

                           Follow‐Up :  operators on the way to substation to investigate  
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                Communities Affected :  FALCON HEIGHTS, MN;  LAUDERDALE, MN;  MINNEAPOLIS, MN;  ROSEVILLE, 
MN;  SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  sudden pressure alarms to    

                           Follow‐Up :  Field switching all  at this time. Will refer   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, March 20, 2017 8:43 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Notice - 3/19/17 - Various 

Communities - POWER RESTORED

Power outage ‐ Falcon Heights, Lauderdale, Minneapolis, Roseville & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Knutson, David A  
Sent: Sunday, March 19, 2017 8:49 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :     

                Date Out :  3/19/2017                   Date In :  3/19/2017  
                Time Out :  07:31                       Time In :  08:43  

                Time Zone :  CST  

                Duration :  1 hours, 12 mins  

                Number of Customers Affected :  4520  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  
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                Communities Affected :  FALCON HEIGHTS, MN;  LAUDERDALE, MN;  MINNEAPOLIS, MN;  ROSEVILLE, 
MN;  SAINT PAUL, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  SUDDEN PRESSURE TO   

                           Follow‐Up :  ALL   HAVE BEEN RESTORED  
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                Communities Affected :  BAYPORT, MN;  LAKELAND, MN;  MARINE SAINT CROIX, MN;  NYA, 
MN;  OAK PARK HEIGHTS, MN;  STILLWATER, MN;  W LAKELAND TWP, MN;  WEST LAKELAND, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  unknown operator in route  

                           Follow‐Up :   opened  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, April 06, 2017 7:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 4/6/17 - 

Various Communities - UPDATE

Power outage ‐ Bayport, Lakeland, Marine Saint Croix, NYA, Oak Park Heights, Stillwater, W. Lakeland Twp & West 
Lakeland – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gelbmann, Gregory J  
Sent: Thursday, April 06, 2017 4:05 AM 
To: dl Electric Outage ME Notification 
Subject:  Second Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Second Outage Notice  
                Feeder/Bus :     

                Date Out :  4/6/2017                    Date In :    
                Time Out :  02:07                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  6268  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  
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                Communities Affected :  BAYPORT, MN;  LAKELAND, MN;  MARINE SAINT CROIX, MN;  NYA, 
MN;  OAK PARK HEIGHTS, MN;  STILLWATER, MN;  W LAKELAND TWP, MN;  WEST LAKELAND, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  racoon found on   have troubleman 
field switching   

                           Follow‐Up :  have relay coming in  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, April 06, 2017 7:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  Final Outage Notice - 4/6/17 - 

Various Communities - POWER RESTORED

Power outage ‐ Bayport, Lakeland, Marine Saint Croix, NYA, Oak Park Heights, Stillwater, W. Lakeland Twp & West 
Lakeland – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gelbmann, Gregory J  
Sent: Thursday, April 06, 2017 4:37 AM 
To: dl Electric Outage ME Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/6/2017                    Date In :  4/6/2017  
                Time Out :  02:07                       Time In :  04:28  

                Time Zone :  CST  

                Duration :  2 hours, 21 mins  

                Number of Customers Affected :  6268  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Wishard, Don: (651) 229‐2414  
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                Communities Affected :  BAYPORT, MN;  LAKELAND, MN;  MARINE SAINT CROIX, MN;  NYA, 
MN;  OAK PARK HEIGHTS, MN;  STILLWATER, MN;  W LAKELAND TWP, MN;  WEST LAKELAND, MN 

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  racoon on buss  

                           Follow‐Up :  operator found problem in sub reset all 86 lockouts we reenergized high and low 
side close buss tie everyone back in service 
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, April 13, 2017 11:23 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 4/13/17 - Kellogg, Lake City, 

Reads Landing & Wabasha

Power outage ‐ Kellogg, Lake City, Reads Landing & Wabasha. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Thursday, April 13, 2017 11:12 AM 
To: dl Electric Outage SE Notification 
Subject:  First Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    First Outage Notice  
                Feeder/Bus :     

                Date Out :  4/13/2017                   Date In :    
                Time Out :  10:32                       Time In :   

                Time Zone :  CST  

                Duration :   

                Number of Customers Affected :  892  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  
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                Communities Affected :  KELLOGG, MN;  LAKE CITY, MN;  READS LANDING, MN;  WABASHA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  UNKNOWN, TROUBLE AND OPERATOR IN ROUTE,    

                           Follow‐Up :   
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, April 13, 2017 12:12 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 4/13/17 - Kellogg, Lake City, 

Reads Landing & Wabasha - POWER RESTORED

Power outage ‐ Kellogg, Lake City, Reads Landing & Wabasha – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Thursday, April 13, 2017 11:42 AM 
To: dl Electric Outage SE Notification 
Subject:  Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                    Final Outage Notice  
                Feeder/Bus :   

                Date Out :  4/13/2017                   Date In :  4/13/2017  
                Time Out :  10:32                       Time In :  11:33  

                Time Zone :  CST  

                Duration :  1 hours, 1 mins  

                Number of Customers Affected :  892  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  
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                Communities Affected :  KELLOGG, MN;  LAKE CITY, MN;  READS LANDING, MN;  WABASHA, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :     

                               Cause :  69KV FUSE BLOWN ON  , BROKEN GLASS ON  , ISOLATE AND 
RESTORE ON   

                 

                           Follow‐Up :   
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                Communities Affected :  FARIBAULT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Unknown raining  

                           Follow‐Up :  Crew en‐route  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, April 17, 2017 8:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 4/15/17 -  Faribault - POWER 

RESTORED

Power outage ‐  Faribault – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Jerhoff, Patrick D  
Sent: Saturday, April 15, 2017 10:49 AM 
To: dl Electric Outage SE Notification 
Subject: Final Outage Notice 
 

                                                Distribution System Status Outage Notification  

 

                   Final Outage Notice  
                Feeder/Bus :     

                Date Out :  4/15/2017                   Date In :  4/15/2017  
                Time Out :  09:16                       Time In :  10:45  

                Time Zone :  CST  

                Duration :  1 hours, 29 mins  

                Number of Customers Affected :  1460  

                For information about this alert, contact :   
                For follow‐up information or questions, contact :  Rumyana Kreidler: (612) 337‐2369  



2

 

                Communities Affected :  FARIBAULT, MN  

                               State :  MN ‐ Minnesota  

                     Major Customers :   

                               Cause :  Lightning arrester wire was tracking over at , this would of been the cause of a 
momentary a couple weeks ago. 

                           Follow‐Up :   
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                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

' 

Unknown 

MN 

None 

; MINNEAPOLIS, MN 

Rumyana Kreidler: (612) 337‐2369  
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Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, May 15, 2017 8:46 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice-2017-05-13T03:01:54 - 5/13/17 - 

Minneapolis - POWER RESTORED

Power outage – Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Saturday, May 13, 2017 3:03 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-05-13T03:01:54 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 1:54 AM              

                End Date and Time: 

                 3:01 AM  5/13/2017

CST 5/13/2017

1263 Final Outage Notice

 

 

 

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

All restored. 

Failed arresters at   

MN 

None 

; MINNEAPOLIS, MN 

Rumyana Kreidler: (612) 337‐2369  

1:7 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, May 18, 2017 7:49 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 5/18/17 - Lake Elmo, Oak Park Heights, 

Stillwater, Woodbury & Afton

Power outage ‐  Lake Elmo, Oak Park Heights, Stillwater, Woodbury & Afton. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Williams, Chris C  
Sent: Thursday, May 18, 2017 6:04 AM 
To: dl Electric Outage ME Notification 
Subject: -First Outage Notice-2017-05-18T06:03:55 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 4:28 AM              

                End Date and Time: 

                  

CST 5/18/2017

1189 First Outage Notice

 

 

 

dlelecoutmenot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

Step downs hit by lightning 

MN 

 

; LAKE ELMO, MN ; OAK PARK HEIGHTS, MN ; STILLWATER, MN ; WOODBURY, MN ; 
AFTON, MN 

Wishard, Don: (651) 229‐2414  

  

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, May 18, 2017 7:50 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: --Final Outage Notice -- 5/18/17 -  Lake Elmo, Oak Park Heights, 

Stillwater, Woodbury & Afton - POWER RESTORED

Power outage ‐  Lake Elmo, Oak Park Heights, Stillwater, Woodbury & Afton – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Williams, Chris C  
Sent: Thursday, May 18, 2017 7:22 AM 
To: dl Electric Outage ME Notification 
Subject: --Final Outage Notice-2017-05-18T07:21:54 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 4:28 AM              

                End Date and Time: 

                 6:15 AM  5/18/2017

CST 5/18/2017

1189 Final Outage Notice

 

 

 

dlelecoutmenot@xcelenergy.com 





1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, May 30, 2017 8:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: -First Outage Notice - 5/27/17 - Wayzata & Plymouth, 

Hamel, Medina & Minneapolis

Power outage ‐ Wayzata & Plymouth, Hamel, Medina & Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Saturday, May 27, 2017 7:49 AM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice-2017-05-27T07:49:20 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 7:23 AM              

                End Date and Time: 

                  

CST 5/27/2017

3551 First Outage Notice

 

 

‐First Outage Notice

dlelecoutmwnot@xcelenergy.com 





1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, May 30, 2017 8:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: -Final Outage Notice - 5/27/17 - Wayzata & Plymouth, 

Hamel, Medina & Minneapolis - POWER RESTORED

Power outage ‐ Wayzata & Plymouth, Hamel, Medina & Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Hills, Thomas L  
Sent: Saturday, May 27, 2017 8:45 AM 
To: dl Electric Outage MW Notification 
Subject:  Outage Notice-2017-05-27T08:45:27 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 7:23 AM              

                End Date and Time: 

                 8:35 AM  5/27/2017

CST 5/27/2017

3551 Final Outage Notice

 

 

‐Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 restored at 0835 3551 cust., 

Bird at .   

MN 

 

; WAYZATA, MN ; PLYMOUTH, MN ; HAMEL, MN ; MEDINA, MN; MINNEAPOLIS, MN ; 
PLYMOUTH, MN 

Rumyana Kreidler: (612) 337‐2369  

1:12 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 8:12 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice -  6/10/17 - Crystal, New Hope & 

Plymouth

Power outage ‐ Crystal, New Hope & Plymouth. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Starin, Scott D  
Sent: Saturday, June 10, 2017 11:17 AM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice-2017-06-10T11:16:55 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 10:51 AM              

                End Date and Time: 

                  

CST 6/10/2017

610 First Outage Notice

 

 

First Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

Cause unknown, Trouble enroute 

MN 

 

; CRYSTAL, MN ; NEW HOPE, MN ; PLYMOUTH, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 8:13 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/10/17 - Crystal, New Hope & 

Plymouth - POWER RESTORED

Power outage ‐ Crystal, New Hope & Plymouth – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Starin, Scott D  
Sent: Saturday, June 10, 2017 12:31 PM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-10T12:31:26 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 10:51 AM              

                End Date and Time: 

                 12:22 PM  6/10/2017

CST 6/10/2017

610 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

LIMB ACROSS FEEDER AT   ALL CUSTOMERS 
RESTORED  

MN 

 

; CRYSTAL, MN ; NEW HOPE, MN ; PLYMOUTH, MN

Rumyana Kreidler: (612) 337‐2369  

1:31 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 8:17 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/10/17 - Saint Paul

Power outage ‐ Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Saturday, June 10, 2017 5:02 PM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice-2017-06-10T17:02:22 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 4:49 PM              

                End Date and Time: 

                  
  

CST 6/10/2017

4269 First Outage Notice

 

 

First Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

UNKOWN TRBL TO PATROL 

MN 

 

; SAINT PAUL, MN 

Wishard, Don: (651) 229‐2414  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

083 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 8:17 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 6/10/17 - Saint Paul - UPDATE

Power outage ‐ Saint Paul –update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Saturday, June 10, 2017 5:27 PM 
To: dl Electric Outage ME Notification 
Subject: Second Outage Notice-2017-06-10T17:26:24 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 4:49 PM              

                End Date and Time: 

                  
  

CST 6/10/2017

4269 Second Outage Notice

 

 

Second Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

TRBL.in route 

MN 

 

; SAINT PAUL, MN 

Wishard, Don: (651) 229‐2414  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 8:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Third Outage Notice - 6/10/17 - Saint Paul - UPDATE

Power outage ‐ Saint Paul – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Saturday, June 10, 2017 6:31 PM 
To: dl Electric Outage ME Notification 
Subject: Third Outage Notice-2017-06-10T18:30:31 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 4:49 PM              

                End Date and Time: 

                  
  

CST 6/10/2017

4269 Third Outage Notice

 

 

Third Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

at 18:22 ,  2,086 cust. picked up 

feeder cable fault between 

MN 

 

; SAINT PAUL, MN 

Wishard, Don: (651) 229‐2414  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 8:19 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW Final Outage Notice - 6/10/17 - Saint Paul - POWER 

RESTORED

Power outage ‐ Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Sarne, Peter P  
Sent: Saturday, June 10, 2017 6:40 PM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice-2017-06-10T18:39:52 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 4:49 PM              

                End Date and Time: 

                 6:34 PM  6/10/2017

CST 6/10/2017

4269 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

remaining 2,181 custs. picked up at 18:34 , 100% on

feeder cable fault  

MN 

 

; SAINT PAUL, MN 

Wishard, Don: (651) 229‐2414  

1:45 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 9:29 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: -First Outage Notice - 6/11/17 - Minnetrista & Mound

Power outage ‐ Minnetrista & Mound. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Sunday, June 11, 2017 10:12 AM 
To: dl Electric Outage MW Notification 
Subject: -First Outage Notice-2017-06-11T10:12:10 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:00 AM              

                End Date and Time: 

                  
  

CST 6/11/2017

1212 First Outage Notice

 

 

‐First Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

STORM 

MN 

 

; MINNETRISTA, MN ; MOUND, MN 

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 9:30 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: -Final Outage Notice-2017 - 6/11/17 - Minnetrista & Mound - 

POWER RESTORED

Power outage ‐ Minnetrista & Mound – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Sunday, June 11, 2017 4:31 PM 
To: dl Electric Outage MW Notification 
Subject: -Final Outage Notice-2017-06-11T16:30:31 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:23 AM              

                End Date and Time: 

                 4:25 PM  6/11/2017

CST 6/11/2017

1212 Final Outage Notice

 

 

‐Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

TREE ON MAINLINE.  

MN 

 

; MINNETRISTA, MN ; MOUND, MN 

Rumyana Kreidler: (612) 337‐2369  

8:2 

  

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 12:14 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/11/17 - Crystal Bay, Long Lake, 

Orono & Wayzata

Power outage ‐ Crystal Bay, Long Lake, Orono & Wayzata. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Knutson, David A  
Sent: Sunday, June 11, 2017 10:37 AM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice-2017-06-11T10:37:17 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:28 AM              

                End Date and Time: 

                  

CST 6/11/2017

1308 First Outage Notice

 

 

First Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

 

MN 

NONE 

; CRYSTAL BAY, MN ; LONG LAKE, MN ; ORONO, MN ; WAYZATA, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 12:15 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 6/11/17 - Crystal Bay, Long Lake, 

Orono & Wayzata - POWER RESTORED

Power outage ‐ Crystal Bay, Long Lake, Orono & Wayzata – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Sunday, June 11, 2017 1:57 PM 
To: dl Electric Outage MW Notification 
Subject: Second Outage Notice-2017-06-11T13:57:05 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:28 PM              

                End Date and Time: 

                 1:02 PM  6/11/2017

CST 6/11/2017

0 Second Outage Notice

 

 

 

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

1245 customers restored. 65 customers remain out. 

Six broken poles . 

MN 

 

; CRYSTAL BAY, MN ; LONG LAKE, MN ; ORONO, MN ; WAYZATA, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 12:24 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/11/17 - Deephaven, Excelsior, 

Minnetonka & Shorewood

Power outage ‐ Deephaven, Excelsior, Minnetonka & Shorewood. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Sunday, June 11, 2017 12:06 PM 
To: dl Electric Outage MW Notification 
Subject: -Final Outage Notice-2017-06-11T12:05:36 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:32 AM              

                End Date and Time: 

                 11:28 AM  6/11/2017

CST 6/11/2017

1418 Final Outage Notice

 

 

‐Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

REAPAIR FAILED MAINLINE FEEDER CABLE

BRANCHES AT VARIOUS LOCATIONS. FAILED CABLE BETWEEN THE ON AND TWO SWITCH. 

MN 

 

; DEEPHAVEN, MN ; EXCELSIOR, MN ; MINNETONKA, MN ; SHOREWOOD, MN 

Rumyana Kreidler: (612) 337‐2369  

2:56 

  

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 11:08 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/11/17 - Eden Prairie & Minnetonka

Power outage‐ Eden Prairie & Minnetonka. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Knutson, David A  
Sent: Sunday, June 11, 2017 10:36 AM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice-2017-06-11T10:36:08 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:34 AM              

                End Date and Time: 

                  
  

CST 6/11/2017

2086 First Outage Notice

 

 

First Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

 

MN 

NONE 

; EDEN PRAIRIE, MN ; MINNETONKA, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 11:10 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/11/17 - Eden Prairie & Minnetonka 

- POWER RESTORED

Power outage ‐ Eden Prairie & Minnetonka – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Sunday, June 11, 2017 6:50 PM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-11T18:50:01 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:34 AM              

                End Date and Time: 

                 6:14 PM  6/11/2017

CST 6/11/2017

2086 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

WIRE DOWN @   

MN 

 

; EDEN PRAIRIE, MN ; MINNETONKA, MN

Rumyana Kreidler: (612) 337‐2369  

NaN 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 10:57 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  - 6/11/17 - Hopkins, Minnetonka & Plymouth

Power outage ‐ Hopkins, Minnetonka & Plymouth. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Sunday, June 11, 2017 10:04 AM 
To: dl Electric Outage MW Notification 
Subject: 2017-06-11T10:04:13 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:35 AM              

                End Date and Time: 

                  
  

CST 6/11/2017

694 

 

 

 

dlelecoutmwnot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

STORM 

MN 

 

; HOPKINS, MN ; MINNETONKA, MN ; PLYMOUTH, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 10:58 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/11/17 - Hopkins, Minnetonka & 

Plymouth - POWER RESTORED

Power outage ‐ Hopkins, Minnetonka & Plymouth – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Sunday, June 11, 2017 8:26 PM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-11T20:25:54 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:38 AM              

                End Date and Time: 

                 7:37 PM  6/11/2017

CST 6/11/2017

694 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

STORM 

MN 

NONE 

; HOPKINS, MN ; MINNETONKA, MN ; PLYMOUTH, MN

Rumyana Kreidler: (612) 337‐2369  

10:59 

  

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 11:01 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  - 6/11/17 - Eden Prairie

Power outage –  Eden Prairie. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Sunday, June 11, 2017 10:02 AM 
To: dl Electric Outage MW Notification 
Subject: 2017-06-11T10:01:56 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:35 AM              

                End Date and Time: 

                  
  

CST 6/11/2017

2087 

 

 

 

dlelecoutmwnot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

STORM 

MN 

 

; EDEN PRAIRIE, MN 

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 11:01 AM
To: MN PUC (consumer.puc@state.mn.us); 'Renier, Doug (COMM)'
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/11/17 -  Eden Prairie - POWER 

RESTORED

Power outage ‐  Eden Prairie –power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Sunday, June 11, 2017 2:41 PM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-11T14:40:41 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:35 AM              

                End Date and Time: 

                 2:37 PM  6/11/2017

CST 6/11/2017

2087 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

Branch on the  . 

MN 

 

; EDEN PRAIRIE, MN 

Rumyana Kreidler: (612) 337‐2369  

6:2 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 12:11 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: 6/11/17 - Crystal, Minneapolis & New Hope

Power outage ‐ Crystal, Minneapolis & New Hope. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Sunday, June 11, 2017 10:09 AM 
To: dl Electric Outage MW Notification 
Subject: 2017-06-11T10:09:07 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:39 AM              

                End Date and Time: 

                  
  

CST 6/11/2017

604 

 

 

 

dlelecoutmwnot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

STORM 

MN 

 

; CRYSTAL, MN ; MINNEAPOLIS, MN ; NEW HOPE, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 12:12 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/11/17 - Crystal, Minneapolis & 

New Hope - POWER RESTORED

Power outage ‐ Crystal, Minneapolis & New Hope – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Sunday, June 11, 2017 11:29 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-11T11:28:56 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:39 AM              

                End Date and Time: 

                 10:51 AM  6/11/2017

CST 6/11/2017

581 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

TREE ON FEEDER REMAINING 23 CUSTOMERS WILL REMAIN OUT UNTILL REPAIRS ARE MADE 

MN 

 

; CRYSTAL, MN ; MINNEAPOLIS, MN ; NEW HOPE, MN

Rumyana Kreidler: (612) 337‐2369  

NaN 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 12:09 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/11/17 - Edina & Minneapolis

Power outage ‐ Edina & Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Sunday, June 11, 2017 10:07 AM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice-2017-06-11T10:06:46 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:43 AM              

                End Date and Time: 

                  
  

CST 6/11/2017

2881 First Outage Notice

 

 

First Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

STORM 

MN 

 

; EDINA, MN ; MINNEAPOLIS, MN 

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 13, 2017 10:26 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/11/17 - Edina, Minneapolis & 

Saint Louis Park - POWER RESTORED

Power outage – Edina, Minneapolis & Saint Louis Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Ken W  
Sent: Tuesday, June 13, 2017 9:45 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-13T09:44:26 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:43 AM              

                End Date and Time: 

                 1:42 PM  6/11/2017

CST 6/11/2017

2881 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

Storm 

MN 

None 

; EDINA, MN ; MINNEAPOLIS, MN ; SAINT LOUIS PARK, MN

Rumyana Kreidler: (612) 337‐2369  

4:59 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 11:14 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  6/11/17 - Brooklyn Center, Crystal, Minneapolis & New 

Hope

Power outage ‐  Brooklyn Center, Crystal, Minneapolis & New Hope. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Schwarz, John W  
Sent: Sunday, June 11, 2017 9:50 AM 
To: dl Electric Outage MW Notification 
Subject: 2017-06-11T09:49:47 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:43 AM              

                End Date and Time: 

                  

CST 6/11/2017

1931 

 

 

 

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

STORM 

MN 

 

; BROOKLYN CENTER, MN ; CRYSTAL, MN ; MINNEAPOLIS, MN ; NEW HOPE, MN 

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 11:15 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/11/17 -  Brooklyn Center, Crystal, 

Minneapolis & New Hope - POWER RESTORED

Power outage ‐  Brooklyn Center, Crystal, Minneapolis & New Hope – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Sunday, June 11, 2017 12:02 PM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-11T12:02:19 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:43 AM              

                End Date and Time: 

                 11:07 AM  6/11/2017

CST 6/11/2017

1931 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

STORM ; NOTHING FOUND ON PATROL. 

MN 

 

; BROOKLYN CENTER, MN ; CRYSTAL, MN ; MINNEAPOLIS, MN ; NEW HOPE, MN 

Rumyana Kreidler: (612) 337‐2369  

2:24 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 12:07 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/11/17 - Columbia Heights, Fridley 

& Minneapolis

Power outage ‐  Columbia Heights, Fridley & Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Babb, Randall J  
Sent: Sunday, June 11, 2017 10:00 AM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice-2017-06-11T10:00:09 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:46 AM              

                End Date and Time: 

                  

CST 6/11/2017

1716 First Outage Notice

 

 

First Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

STORM 

MN 

 

; COLUMBIA HEIGHTS, MN ; FRIDLEY, MN ; MINNEAPOLIS, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 13, 2017 10:28 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/11/17 -Columbia Heights, Fridley 

& Minneapolis - POWER RESTORED

Power outage ‐ Columbia Heights, Fridley & Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Ken W  
Sent: Tuesday, June 13, 2017 9:47 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-13T09:46:36 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:46 AM              

                End Date and Time: 

                 11:44 AM  6/11/2017

CST 6/11/2017

1716 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

Storm 

MN 

 

; COLUMBIA HEIGHTS, MN ; FRIDLEY, MN ; MINNEAPOLIS, MN

Rumyana Kreidler: (612) 337‐2369  

2:58 

  

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 12:19 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 

6/11/17 - Various Communities

Power outage ‐ Mazeppa, Zumbro Falls, Hammond, Lake City, Millville, Oak Center & Rochester. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Lothert, Andrew D  
Sent: Sunday, June 11, 2017 10:43 AM 
To: dl Electric Outage SE Notification 
Subject: First Outage Notice-2017-06-11T10:43:04 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 10:15 AM              

                End Date and Time: 

                  

CST 6/11/2017

1441 First Outage Notice

 

 

First Outage Notice

dlelecoutsenot@xcelenergy.com 





1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 13, 2017 8:36 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/12/17 - Columbia Heights, Fridley 

& Minneapolis

Power outage ‐ Columbia Heights, Fridley & Minneapolis. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Monday, June 12, 2017 6:20 PM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice-2017-06-12T18:20:06 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 5:46 PM              

                End Date and Time: 

                  

CST 6/12/2017

1716 First Outage Notice

 

 

 

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

opened up feeder to make emergency repairs.

MN 

 

; COLUMBIA HEIGHTS, MN ; FRIDLEY, MN ; MINNEAPOLIS, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 13, 2017 8:37 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/12/17 - Columbia Heights, Fridley 

& Minneapolis - POWER RESTORED

Power outage ‐ Columbia Heights, Fridley & Minneapolis – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Starin, Scott D  
Sent: Monday, June 12, 2017 7:36 PM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-12T19:35:33 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 5:46 PM              

                End Date and Time: 

                 7:29 PM  6/12/2017

CST 6/12/2017

1703 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

opened up feeder to make emergency repairs.

MN 

 

; COLUMBIA HEIGHTS, MN ; FRIDLEY, MN ; MINNEAPOLIS, MN

Rumyana Kreidler: (612) 337‐2369  

1:43 

  

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 2:19 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/12/17 - Faribault & Waterville

Power outage ‐ Faribault & Waterville. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Monday, June 12, 2017 2:15 PM 
To: dl Electric Outage SE Notification 
Subject: First Outage Notice-2017-06-12T14:14:17 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 1:49 PM              

                End Date and Time: 

                  
  

CST 6/12/2017

1805 First Outage Notice

 

 

First Outage Notice

dlelecoutsenot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

 Storms in area… 

MN 

   

; FARIBAULT, MN ; WATERVILLE, MN

Rumyana Kreidler: (612) 337‐2369  

  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 12, 2017 3:56 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/12/17 - Faribault & Waterville 

- POWER RESTORED

Power outage ‐ Faribault & Waterville – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Ankoviak, Robert S  
Sent: Monday, June 12, 2017 3:38 PM 
To: dl Electric Outage SE Notification 
Subject: Final Outage Notice-2017-06-12T15:38:24 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 1:49 PM              

                End Date and Time: 

                 3:32 PM  6/12/2017

CST 6/12/2017

1805 Final Outage Notice

 

 

‐Final Outage Notice

dlelecoutsenot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

 

MN 

TREE LIMB ON FEEDER, CREW REMOVED TREE,  WOULD NOT CLOSE BY REMOTE OR BY 
LOCAL CONTROL AT SUB, TIED TO  

; FARIBAULT, MN ; WATERVILLE, MN

Rumyana Kreidler: (612) 337‐2369  

1:43 

  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 13, 2017 8:32 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/12/17 - Minneapolis & Saint Louis 

Park

Power outage ‐ Minneapolis & Saint Louis Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Starin, Scott D  
Sent: Monday, June 12, 2017 4:29 PM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice-2017-06-12T16:29:05 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Sta ion:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 3:52 PM              

                End Date and Time: 

                  

CST 6/12/2017

2586 First Outage Notice

 

 

First Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

CAUSE UNKNOWN, TROUBLE ENROUTE 

MN 

 

; MINNEAPOLIS, MN ; SAINT LOUIS PARK, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Thursday, June 15, 2017 7:54 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 6/12/17 - Minneapolis & Saint 

Louis Park - UPDATE

Missed sending this one…. 
 
Power outage – Minneapolis & Saint Louis Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Monday, June 12, 2017 5:02 PM 
To: dl Electric Outage MW Notification 
Subject: Second Outage Notice-2017-06-12T17:00:03 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 4:57 PM              
CST 6/12/2017

2586 Second Outage Notice

 

 

Second Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

               End Date and Time:

                  
  
                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

troublemen patrolling feeder. 

 

MN 

 

; MINNEAPOLIS, MN ; SAINT LOUIS PARK, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 13, 2017 8:33 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/12/17 -  Minneapolis & Saint 

Louis Park - POWER RESTORED

Power outage ‐ Minneapolis & Saint Louis Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Monday, June 12, 2017 6:24 PM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-12T18:24:05 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 3:52 PM              

                End Date and Time: 

                 6:15 PM  6/12/2017

CST 6/12/2017

2586 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

CABLE FAULT  

MN 

 

; MINNEAPOLIS, MN ; SAINT LOUIS PARK, MN

Rumyana Kreidler: (612) 337‐2369  

2:23 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 13, 2017 8:40 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/12/17 - Minneapolis & Saint Louis 

Park - 6:28 PM Outage

Power outage ‐ Minneapolis & Saint Louis Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Monday, June 12, 2017 6:48 PM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice-2017-06-12T18:48:17 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 6:28 PM              

                End Date and Time: 

                  

CST 6/12/2017

2005 First Outage Notice

 

 

First Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

UNKNOWN AT THIS TIME. TROUBLEMEN ON SITE.

MN 

 

; MINNEAPOLIS, MN ; SAINT LOUIS PARK, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 13, 2017 8:41 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Second Outage Notice - 6/12/17 - Minneapolis & Saint 

Louis Park - UPDATE - 6:28 PM Outage

Power outage ‐ Minneapolis & Saint Louis Park – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Monday, June 12, 2017 7:36 PM 
To: dl Electric Outage MW Notification 
Subject: Second Outage Notice-2017-06-12T19:35:39 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 6:28 PM              

                End Date and Time: 

                  

CST 6/12/2017

1165 Second Outage Notice

 

 

Second Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

11165 CUSTOMERS STILL OUT FROM THE  .WILL BE OUT PENDING CABLE TEST. 

BAD AND BAD   POTHEADS.

MN 

NONE 

; MINNEAPOLIS, MN ; SAINT LOUIS PARK, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Tuesday, June 13, 2017 8:46 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/12/17 - Minneapolis & Saint 

Louis Park - POWER RESTORED - 6:28 PM Outage

Power outage ‐ Minneapolis & Saint Louis Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Monday, June 12, 2017 8:49 PM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-12T20:49:21 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 6:28 PM              

                End Date and Time: 

                 8:45 PM  6/12/2017

CST 6/12/2017

2586 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

ALL CUSTOMERS RESTORED.

 

MN 

NONE. 

; MINNEAPOLIS, MN ; SAINT LOUIS PARK, MN

Rumyana Kreidler: (612) 337‐2369  

2:17 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 







1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 8:22 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/14/17 - Cologne, Dahlgren, 

NYA, Waconia & Young America - POWER RESTORED

CORRECTION – DATE CHANGE 
 
Power outage ‐ Cologne, Dahlgren, NYA, Waconia & Young America – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Starin, Scott D  
Sent: Wednesday, June 14, 2017 4:09 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-14T04:09:13 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:05 AM              

                End Date and Time: 



2

                                 

                 4:04 AM  

  
                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  









2

                                 

                 5:38 AM  

  
                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  





2

                                 

                 7:16 AM  

  
                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  











1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 8:34 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: -First Outage Notice - 6/14/17 - Deephaven, Excelsior, 

Greenwood, Minnetonka, Shorewood & Wayzata

Power outage ‐ Deephaven, Excelsior, Greenwood, Minnetonka, Shorewood & Wayzata. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Starin, Scott D  
Sent: Wednesday, June 14, 2017 12:33 AM 
To: dl Electric Outage MW Notification 
Subject: -First Outage Notice-2017-06-14T00:33:20 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:22 AM              

                End Date and Time: 

                  

CST 6/14/2017

954 First Outage Notice

 

 

‐First Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

Cause Unknown,Trouble on way 

MN 

 

; DEEPHAVEN, MN ; EXCELSIOR, MN ; GREENWOOD, MN ; MINNETONKA, MN ; 
SHOREWOOD, MN ; WAYZATA, MN 

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 8:36 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: -Final Outage Notice - 6/14/17 - Various Communnities 

- POWER RESTORED

Power outage ‐ Deephaven, Excelsior, Greenwood, Minnetonka, Shorewood & Wayzata – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Wednesday, June 14, 2017 3:52 AM 
To: dl Electric Outage MW Notification 
Subject: -Final Outage Notice-2017-06-14T03:52:14 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:22 AM              

                End Date and Time: 

                 3:46 AM  6/14/2017

CST 6/14/2017

2372 Final Outage Notice

 

 

‐Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

tree branch at    

MN 

none 

; DEEPHAVEN, MN ; EXCELSIOR, MN ; GREENWOOD, MN ; MINNETONKA, MN ; 
SHOREWOOD, MN ; WAYZATA, MN 

Rumyana Kreidler: (612) 337‐2369  

3:24 

 

 

 

 

 

 

 

 







1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 8:42 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/14/17 - Saint Louis Park

Power outage ‐ Saint Louis Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Starin, Scott D  
Sent: Wednesday, June 14, 2017 12:37 AM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice-2017-06-14T00:36:35 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:27 AM              

                End Date and Time: 

                  
  

CST 6/14/2017

1180 First Outage Notice

 

 

First Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

Cause Unknown,Trouble on way 

MN 

 

; SAINT LOUIS PARK, MN 

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 8:42 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/14/17 - Saint Louis Park - POWER 

RESTORED

Power outage ‐ Saint Louis Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Starin, Scott D  
Sent: Wednesday, June 14, 2017 2:26 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-14T02:26:01 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:27 AM              

                End Date and Time: 

                 1:39 AM  6/14/2017

CST 6/14/2017

1180 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

Limb on lime at  

MN 

 

; SAINT LOUIS PARK, MN 

Rumyana Kreidler: (612) 337‐2369  

1:12 

  

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 10:15 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/14/17 - Saint Louis Park - POWER 

RESTORED-UPDATE

Power outage – Saint Louis Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Starin, Scott D  
Sent: Wednesday, June 14, 2017 1:45 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-14T01:44:57 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 1:42 AM              

                End Date and Time: 

                 1:39 PM  6/14/2017

CST 6/14/2017

1180 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

Limb on lime at   

MN 

 

; SAINT LOUIS PARK, MN 

Rumyana Kreidler: (612) 337‐2369  

NaN 

  

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Starin, Scott D
Sent: Wednesday, June 14, 2017 12:42 AM
To: dl Electric Outage MW Notification
Subject: First Outage Notice-2017-06-14T00:42:13

This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

                                 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:27 AM              

                End Date and Time: 

                  
  
                Duration: 
                         

  
    Comments 
  

dlelecoutmwnot@xcelenergy.com 

First Outage Notice

 

 

 

 

 

 

 

 

 

First Outage Notice 2065 

6/14/2017 CST 



2

                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

  Rumyana Kreidler: (612) 337‐2369 

; BROOKLYN PARK, MN 

 

MN 

Cause Unknown,Trouble on way 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 8:44 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/14/17 - Brooklyn Park

Power outage ‐ Brooklyn Park. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Starin, Scott D  
Sent: Wednesday, June 14, 2017 12:42 AM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice-2017-06-14T00:42:13 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:27 AM              

                End Date and Time: 

                  
  

CST 6/14/2017

2065 First Outage Notice

 

 

First Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

Cause Unknown,Trouble on way 

MN 

 

; BROOKLYN PARK, MN 

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 8:51 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/14/17 - Brooklyn Park - 

POWER RESTORED

Power outage ‐ Brooklyn Park – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Starin, Scott D  
Sent: Wednesday, June 14, 2017 2:21 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-14T02:20:52 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:27 AM              

                End Date and Time: 

                 2:03 AM  6/14/2017

CST 6/14/2017

2065 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmwnot@xcelenergy.com 













1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 9:14 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/14/17 - Arden Hills, New Brighton 

& Saint Paul

Power outage ‐ Arden Hills, New Brighton & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Wednesday, June 14, 2017 12:56 AM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice-2017-06-14T00:55:16 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:36 AM              

                End Date and Time: 

                  

CST 6/14/2017

930 First Outage Notice

 

 

First Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

patrol feeder 

storm 

MN 

 

; ARDEN HILLS, MN ; NEW BRIGHTON, MN ; SAINT PAUL, MN

Wishard, Don: (651) 229‐2414  

  

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 9:15 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/14/17 -  Arden Hills, New Brighton 

& Saint Paul - POWER RESTORED

Power outage ‐ Arden Hills, New Brighton & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Wednesday, June 14, 2017 9:00 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice-2017-06-14T09:00:18 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:36 AM              

                End Date and Time: 

                 8:08 AM  6/14/2017

CST 6/14/2017

930 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

TREE ON FEEDER   REMOVED TREE, CLOSED BREAKER@08:08 PICKING UP 929 
CUSTOMER 

MN 

 

; ARDEN HILLS, MN ; NEW BRIGHTON, MN ; SAINT PAUL, MN

Wishard, Don: (651) 229‐2414  

7:32 

  

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 9:49 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: -First Outage Notice - 7/14/17 - Minneapolis, New Brighton, 

Roseville, Saint Anthony & Saint Paul

Power outage ‐ Minneapolis, New Brighton, Roseville, Saint Anthony & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Wednesday, June 14, 2017 1:58 AM 
To: dl Electric Outage ME Notification 
Subject: -First Outage Notice-2017-06-14T01:57:55 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:38 AM              

                End Date and Time: 

                  

CST 6/14/2017

1553 First Outage Notice

 

 

‐First Outage Notice 

dlelecoutmenot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

trouble to patrol 

storm 

MN 

 

; MINNEAPOLIS, MN ; NEW BRIGHTON, MN ; ROSEVILLE, MN ; SAINT ANTHONY, MN ; 
SAINT PAUL, MN ; ST ANTHONY, MN 

Wishard, Don: (651) 229‐2414  

  

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 9:49 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: -Final Outage Notice - 6/14/17 -Various Communities - POWER 

RESTORED

Power outage ‐ Minneapolis, New Brighton, Roseville, Saint Anthony & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Wednesday, June 14, 2017 8:57 AM 
To: dl Electric Outage ME Notification 
Subject: -Final Outage Notice-2017-06-14T08:57:22 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:38 AM              

                End Date and Time: 

                 7:25 AM  6/14/2017

CST 6/14/2017

1553 Final Outage Notice

 

 

‐Final Outage Notice 

dlelecoutmenot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

SEND JOB TO O.H. TO HAVE FUSES INSTALL ON TAP

A PHS. WIRE DOWN@   CLEARED TAP, CLOSED 
BREAKER@07:53 PICKING UP 1553 CUSTOMERS

MN 

 

; MINNEAPOLIS, MN ; NEW BRIGHTON, MN ; ROSEVILLE, MN ; SAINT ANTHONY, MN ; 
SAINT PAUL, MN ; ST ANTHONY, MN 

Wishard, Don: (651) 229‐2414  

6:47 

  

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 9:52 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/14/17 - Various Communities

Power outage ‐ Eagan, Inver Grove Heights, Lilydale, Mendota Heights, Mendota & Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Wednesday, June 14, 2017 1:36 AM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice-2017-06-14T01:35:31 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:42 AM              

                End Date and Time: 

                  
  

CST 6/14/2017

1711 First Outage Notice

 

 

First Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

trouble to patrol 

storm 

MN 

 

; EAGAN, MN ; INVER GROVE HEIGHTS, MN ; LILYDALE, MN ; MENDOTA HEIGHTS, MN 
; MENDOTA HTS, MN ; MENDOTA, MN ; SAINT PAUL, MN 

Wishard, Don: (651) 229‐2414  

  

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 9:53 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: -Final Outage Notice - 6/14/17 - Various Communities - 

POWER RESTORED

Power outage ‐ Eagan, Inver Grove Heights, Lilydale, Mendota Heights, Mendota & Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Wednesday, June 14, 2017 7:28 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice-2017-06-14T07:28:08 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:42 AM              

                End Date and Time: 

                 7:11 AM  6/14/2017

CST 6/14/2017

1711 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

TREE ON FEEDER @  ,REMOVE TREE CLOSED BREAKER @0711 PICKING UP 1711 
CUSTOMERS 

MN 

 

; EAGAN, MN ; INVER GROVE HEIGHTS, MN ; LILYDALE, MN ; MENDOTA HEIGHTS, MN 
; MENDOTA HTS, MN ; MENDOTA, MN ; SAINT PAUL, MN 

Wishard, Don: (651) 229‐2414  

6:29 

  

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 9:42 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: -First Outage Notice - 6/14/17 - Little Canada, Maplewood, 

Roseville, Saint Paul

Power outage ‐ Little Canada, Maplewood, Roseville, Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Wednesday, June 14, 2017 1:44 AM 
To: dl Electric Outage ME Notification 
Subject: -First Outage Notice-2017-06-14T01:44:09 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:43 AM              

                End Date and Time: 

                  

CST 6/14/2017

1178 First Outage Notice

 

 

‐First Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

trouble to patrol correct time out00:43 

storm 

MN 

 
 

 

; LITTLE CANADA, MN ; MAPLEWOOD, MN ; ROSEVILLE, MN ; SAINT PAUL, MN ; 
LITTLE CANADA, MN ; MAPLEWOOD, MN ; ROSEVILLE, MN ; SAINT PAUL, MN 

Wishard, Don: (651) 229‐2414  

  

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 9:43 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: -Final Outage Notice - 6/14/17 -  Little Canada, Maplewood, 

Roseville, Saint Paul - POWER RESTORED

Power outage ‐ Little Canada, Maplewood, Roseville, Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Wednesday, June 14, 2017 7:37 AM 
To: dl Electric Outage ME Notification 
Subject: -Final Outage Notice-2017-06-14T07:37:17 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:43 AM              

                End Date and Time: 

                 5:46 AM  6/14/2017

CST 6/14/2017

1178 Final Outage Notice

 

 

‐Final Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

tree on feeder@  remove tree , close breaker @0546 picking up 1178 customers 

MN 

 
 

 

; LITTLE CANADA, MN ; MAPLEWOOD, MN ; ROSEVILLE, MN ; SAINT PAUL, MN ; 
LITTLE CANADA, MN ; MAPLEWOOD, MN ; ROSEVILLE, MN ; SAINT PAUL, MN 

Wishard, Don: (651) 229‐2414  

5:3 

  

 

 

 

 

 

 

 

 

 

 







1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 10:08 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW -First Outage Notice - 6/14/17 - Apple Valley, Farmington, 

Lakeville & Rosemount

Power outage ‐ Apple Valley, Farmington, Lakeville & Rosemount. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gelbmann, Gregory J  
Sent: Wednesday, June 14, 2017 12:59 AM 
To: dl Electric Outage ME Notification 
Subject: -First Outage Notice-2017-06-14T00:58:56 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:44 AM              

                End Date and Time: 

                  

CST 6/14/2017

4231 First Outage Notice

 

 

First Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

patrol feeder 

storm 

MN 

N/A 

; APPLE VALLEY, MN ; FARMINGTON, MN ; LAKEVILLE, MN ; ROSEMOUNT, MN 

Wishard, Don: (651) 229‐2414  

  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 12:05 PM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/14/17 - Apple Valley, Farmington, 

Lakeville & Rosemount - POWER RESTORED

Power outage ‐ Apple Valley, Farmington, Lakeville & Rosemount – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Gelbmann, Gregory J  
Sent: Wednesday, June 14, 2017 2:42 AM 
To: dl Electric Outage ME Notification 
Subject: -Final Outage Notice-2017-06-14T02:41:49 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:44 AM              

                End Date and Time: 

                 2:23 AM  6/14/2017

CST 6/14/2017

4231 Final Outage Notice

 

 

‐Final Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

found tree limbs on end of feeder 

storm blew through 

MN 

N/A 

; APPLE VALLEY, MN ; FARMINGTON, MN ; LAKEVILLE, MN ; ROSEMOUNT, MN 

Wishard, Don: (651) 229‐2414  

1:39 

  

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 9:45 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/14/17 - Saint Paul

Power outage – Saint Paul. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Wednesday, June 14, 2017 1:42 AM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice-2017-06-14T01:41:31 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:45 AM              

                End Date and Time: 

                  
  

CST 6/14/2017

1711 First Outage Notice

 

 

 

dlelecoutmenot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

trouble to patrol time out 00:45 

strom 

MN 

 

; SAINT PAUL, MN 

Wishard, Don: (651) 229‐2414  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 9:46 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/14/17 - Saint Paul - POWER 

RESTORED

Power outage – Saint Paul – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Wednesday, June 14, 2017 8:03 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice-2017-06-14T08:02:47 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:45 AM              

                End Date and Time: 

                 7:46 AM  6/14/2017

CST 6/14/2017

1711 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

REFFERED TO HAVE TREES TRIMMED 

TREE BRUSHED FEEDER@   CLOSED BREAKER @0746 PICKING UP 1536 CUSTOMERS 

MN 

 

; SAINT PAUL, MN 

Wishard, Don: (651) 229‐2414  

7:1 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

unknown  

MN 

none 

; BLOOMINGTON, MN ; EDEN PRAIRIE, MN ; EDINA, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 9:09 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: -Final Outage Notice-2017 - 6/14/17 - Bloomington, Eden Prairie 

& Edina - POWER RESTORED

Power outage ‐ Bloomington, Eden Prairie & Edina – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Wednesday, June 14, 2017 2:59 AM 
To: dl Electric Outage MW Notification 
Subject: -Final Outage Notice-2017-06-14T02:59:20 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:46 AM              

                End Date and Time: 

                 2:48 AM  6/14/2017

CST 6/14/2017

775 Final Outage Notice

 

 

‐Final Outage Notice 

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

tree on line at    

MN 

none  

; BLOOMINGTON, MN ; EDEN PRAIRIE, MN ; EDINA, MN

Rumyana Kreidler: (612) 337‐2369  

2:2 

  

 

 

 





2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

trouble to patrol correct time out 00:47 

storm 

MN 

 

; ROSEVILLE, MN ; SAINT PAUL, MN 

Wishard, Don: (651) 229‐2414  

  

 

 

 

 

 

 

 

 

 

 





2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

tree limb found on feeder at 

MN 

 

; ROSEVILLE, MN ; SAINT PAUL, MN 

Wishard, Don: (651) 229‐2414  

3:32 

  

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 9:17 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - 6/14/17 - Marine Saint Croix, NYA, 

Stillwater

Power outage ‐ Marine Saint Croix, NYA, Stillwater. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Wolf, Terry K  
Sent: Wednesday, June 14, 2017 1:48 AM 
To: dl Electric Outage ME Notification 
Subject: First Outage Notice-2017-06-14T01:47:50 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:59 AM              

                End Date and Time: 

                  

CST 6/14/2017

2779 First Outage Notice

 

 

First Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

trouble to patrol correct time out 00:59 

storm 

MN 

 

; MARINE SAINT CROIX, MN ; NYA, MN ; STILLWATER, MN

Wishard, Don: (651) 229‐2414  

  

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 9:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/14/17 - Marine Saint Croix, NYA, 

Stillwater - POWER RESTORED

Power outage ‐ Marine Saint Croix, NYA, Stillwater. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Aguirre, Peter  
Sent: Wednesday, June 14, 2017 7:33 AM 
To: dl Electric Outage ME Notification 
Subject: Final Outage Notice-2017-06-14T07:32:33 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 12:59 AM              

                End Date and Time: 

                 6:55 AM  6/14/2017

CST 6/14/2017

2779 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

TREE ON FEEDER@   REMOVED TREE, CLOSED BREAKER @06:55 picking up 2779 
customers 

MN 

 

; MARINE SAINT CROIX, MN ; NYA, MN ; STILLWATER, MN

Wishard, Don: (651) 229‐2414  

5:56 

  

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 8:59 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: First Outage Notice - Bloomington & Eden Prairie 

Power outage ‐ Bloomington & Eden Prairie. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Starin, Scott D  
Sent: Wednesday, June 14, 2017 2:02 AM 
To: dl Electric Outage MW Notification 
Subject: First Outage Notice-2017-06-14T02:02:20 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 1:56 AM              

                End Date and Time: 

                  
  

CST 6/14/2017

1301 First Outage Notice

 

 

First Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

Cause Unknown,Trouble on way 

MN 

 

; BLOOMINGTON, MN ; EDEN PRAIRIE, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 14, 2017 9:01 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: Final Outage Notice - 6/14/17 - Bloomington & Eden 

Prairie - POWER RESTORED

Power outage ‐ Bloomington & Eden Prairie – power restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Cedar, Daren A  
Sent: Wednesday, June 14, 2017 4:02 AM 
To: dl Electric Outage MW Notification 
Subject: Final Outage Notice-2017-06-14T04:02:09 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 1:56 AM              

                End Date and Time: 

                 3:55 AM  6/14/2017

CST 6/14/2017

1301 Final Outage Notice

 

 

Final Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

broken pole at end of feeder at   

MN 

none  

; BLOOMINGTON, MN ; EDEN PRAIRIE, MN

Rumyana Kreidler: (612) 337‐2369  

1:59 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, June 16, 2017 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: -First Outage Notice - 6/16/17 - Hastings 

Power outage – Hastings. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Klemz, Keith R  
Sent: Friday, June 16, 2017 2:26 AM 
To: dl Electric Outage ME Notification 
Subject: -First Outage Notice-2017-06-16T02:25:41 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 2:05 AM              

                End Date and Time: 

                  
  

CST 6/16/2017

621 First Outage Notice

 

 

‐First Outage Notice

dlelecoutmenot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

TECH ON THE WAY 

UNKNOWN 

MN 

NA 

; HASTINGS, MN 

Wishard, Don: (651) 229‐2414  

  

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Friday, June 16, 2017 8:04 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW:  - 6/16/17 - Hastings - UPDATE

Power outage – Hastings – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Klemz, Keith R  
Sent: Friday, June 16, 2017 2:41 AM 
To: dl Electric Outage ME Notification 
Subject: --2017-06-16T02:40:44 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 2:05 AM              

                End Date and Time: 

                  
  

CST 6/16/2017

621 

 

 

 

dlelecoutmenot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

TECH ON THE WAY 

FIRE DEPT SAYS CAR HIT POLE AT

MN 

NA 

; HASTINGS, MN 

Wishard, Don: (651) 229‐2414  

  

 

 

 

 

 





2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

SWITCHED EVERYONE BACK IN. REFERRED TO CONSTRUCTION

CAR HIT POLE 

MN 

NA 

; HASTINGS, MN 

Wishard, Don: (651) 229‐2414  

2:15 

  

 

 

 

 

 





2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

UNKNOWN AT THIS TIME TROUBLEMAN PATROLING

MN 

NONE 

; MINNEAPOLIS, MN ; SAINT ANTHONY, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Monday, June 19, 2017 8:17 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: -Second Outage Notice - 6/18/17 - Minneapolis & Saint 

Anthony - UPDATE

Power outage ‐ Minneapolis & Saint Anthony – update. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Anderson, Jeff  
Sent: Sunday, June 18, 2017 3:31 AM 
To: dl Electric Outage MW Notification 
Subject: -Second Outage Notice-2017-06-18T03:31:20 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 2:24 AM              

                End Date and Time: 

                  

CST 6/18/2017

4056 Second Outage Notice

 

 

‐Second Outage Notice

dlelecoutmwnot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

UNKNOWN AT THIS TIME,TROUBLEMAN PATROLING

MN 

NONE 

; MINNEAPOLIS, MN ; SAINT ANTHONY, MN

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 

 

 

 

 





2

                                 

                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

THIS IS THE FINAL WRONG INFO FROM THE FIELD A PHASE WAS OUT 2:224 TELL 5:35

WIRE BURNT DOWN 

MN 

NONE 

; MINNEAPOLIS, MN ; SAINT ANTHONY, MN

Rumyana Kreidler: (612) 337‐2369  

3:11 

  

 

 

 

 

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 21, 2017 10:07 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: -First Outage Notice - 6/21/17 - Various Communities

Power outage – Elysian, Janesville, Madison Lake, Morristown, Pemberton, Waldorf, Waseca & Waterville.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Wednesday, June 21, 2017 8:54 AM 
To: dl Electric Outage SE Notification 
Subject: -First Outage Notice-2017-06-21T08:52:10 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:37 AM              

                End Date and Time: 

                  
  

CST 6/21/2017

1659 First Outage Notice

 

 

‐First Outage Notice

dlelecoutsenot@xcelenergy.com 



2

                                 

               Duration:
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

CREW AND OPERATOR ENROUTE 

MN 

NONE 

; ELYSIAN, MN ; JANESVILLE, MN ; MADISON LAKE, MN ; MORRISTOWN, MN ; 
PEMBERTON, MN ; WALDORF, MN ; WASECA, MN ; WATERVILLE, MN 

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 21, 2017 10:08 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: -Second Outage Notice - 6/21/17 - Various Communities - 

UPDATE

Power outage ‐ Elysian, Janesville, Madison Lake, Morristown, Pemberton, Waldorf, Waseca & Waterville – update.  
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Wednesday, June 21, 2017 9:39 AM 
To: dl Electric Outage SE Notification 
Subject: -Second Outage Notice-2017-06-21T09:29:20 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:37 AM              

                End Date and Time: 

                  

CST 6/21/2017

1659 Second Outage Notice

 

 

‐Second Outage Notice

dlelecoutsenot@xcelenergy.com 



2

                                 

                Duration: 
                         

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

SQUIRREL CONTACT ON  , ALL 3 FUSES. CREW INVESTIGATING DAMAGE TO 
SKIRTING & EQUIPMENT 

MN 

NONE 

; ELYSIAN, MN ; JANESVILLE, MN ; MADISON LAKE, MN ; MORRISTOWN, MN ; 
PEMBERTON, MN ; WALDORF, MN ; WASECA, MN ; WATERVILLE, MN 

Rumyana Kreidler: (612) 337‐2369  

  

 

 

 



1

Sweet, Lynnette M

From: Jaede, Wendy L
Sent: Wednesday, June 21, 2017 11:18 AM
To: MN PUC (consumer.puc@state.mn.us); Renier, Doug (COMM)
Cc: dl Customer Advocate Team
Subject: FW: -Final Outage Notice - 6/21/17 - Various Communities- 

POWER RESTORED

Power outage ‐ Elysian, Janesville, Madison Lake, Morristown, Pemberton, Waldorf, Waseca & Waterville – power 
restored. 
 
Wendy Jaede  
Xcel Energy | Responsible By Nature 
Customer Advocate Analyst 
3115 Centre Pointe Drive, St. Paul, MN 55113 
P: 651-639-4513  F:  651-639-4322 
E: wendy.l.jaede@xcelenergy.com 
  

 
________________________________________________  
XCELENERGY.COM 
Please consider the environment before printing this email 
 
 
 

From: Peterson, Mark S  
Sent: Wednesday, June 21, 2017 10:41 AM 
To: dl Electric Outage SE Notification 
Subject: -Final Outage Notice-2017-06-21T10:41:20 
 
This message was created by a Microsoft InfoPath form. The DSS Outage Notification form data may be included as an 
attachment. 

To: 

CC: 

Subject: 

DSS Outage Notification 
    Location Of Outage 
          
                Region: 

                  
                Sub‐Station:  

                  
                Feeder(s)                                Feeder(s) Selected: 

       Description of Outage:  
  
                Alert Count:                                       Customers Affected: 

                             
                 
                Start Date and Time:                                     Time Zone: 

                 8:37 AM              

                End Date and Time: 

CST 6/21/2017

1659 Final Outage Notice

 

 

Final Outage Notice

dlelecoutsenot@xcelenergy.com 



2

                                 

                 10:34 AM  

  
                Duration: 

                          

  
    Comments 
  
                    For Information about this alert, contact:                                     For Follow‐up or questions, contact: 

                                                   
                    Communities: 

                 
                    Major Customers: 

                      
                    State: 

                      
                    Outage Cause: 

                      
                    Follow Up Comments: 

                      
  
Please Click on Notify Button to send this Notification.                     
  
  

  
  

 

SQUIRREL DAMAGED  ON  . CREW TO MAKE REPAIRS ON  

MN 

NONE 

; ELYSIAN, MN ; JANESVILLE, MN ; MADISON LAKE, MN ; MORRISTOWN, MN ; 
PEMBERTON, MN ; WALDORF, MN ; WASECA, MN ; WATERVILLE, MN 

Rumyana Kreidler: (612) 337‐2369  

NaN

6/21/2017
  

 

 

 





2

 

Duration:  

Alert Contact:  

Question Contact:  

State:  
Outage Cause: 

 
Follow Up Comments: 

 
Communities: 

 
Major Customers: 

 
  
  

 

; SAINT LOUIS PARK, MN 

 

Unknown, Trouble on way 

MN 

Rumyana Kreidler: (612) 337‐
2369 

 

NaN 

 





2

 
Communities: 

 
Major Customers: 

 
  
  

 

; SAINT LOUIS PARK, MN 

CLEARED BRANCH ALL CUSTOMER RESTORED. 













2

End Date Time:  

 

Duration:  

Alert Contact:  

Question Contact:  

State:  
Outage Cause: 

 
Follow Up Comments: 

 
Communities: 

 
Major Customers: 

 
  
  

none 

; EXCELSIOR, MN ; LONG LAKE, MN ; MINNETRISTA, MN ; 
MOUND, MN ; ORONO, MN ; SPRING PARK, MN ; WAYZATA, MN

 

unknown  

MN 

Rumyana Kreidler: (612) 337‐
2369 

 

NaN 

 





2

End Date Time:  

 

Duration:  

Alert Contact:  

Question Contact:  

State:  
Outage Cause: 

 
Follow Up Comments: 

 
Communities: 

 
Major Customers: 

 
  
  

none 

; EXCELSIOR, MN ; LONG LAKE, MN ; MINNETRISTA, MN ; 
MOUND, MN ; ORONO, MN ; SPRING PARK, MN ; WAYZATA, MN

troublemen on site and patrolling feeder 

unknown 

MN 

Rumyana Kreidler: (612) 337‐
2369 

 

NaN 

 









2

 
Follow Up Comments: 

 
Communities: 

 
Major Customers: 

 
  
  

 

; EXCELSIOR, MN ; LONG LAKE, MN ; MINNETRISTA, MN ; 
MOUND, MN ; ORONO, MN ; SPRING PARK, MN ; WAYZATA, MN

Crews repairing transmission wire down. 

 









2

End Date Time:  

 

Duration:  

Alert Contact:  

Question Contact:  

State:  
Outage Cause: 

 
Follow Up Comments: 

 
Communities: 

 
Major Customers: 

 
  
  

none 

; GOLDEN VALLEY, MN ; SAINT LOUIS PARK, MN 

Troublemen in route. 

 

MN 

Rumyana Kreidler: (612) 337‐
2369 

 

NaN 

 





2

End Date Time:  

 

Duration:  

Alert Contact:  

Question Contact:  

State:  
Outage Cause: 

 
Follow Up Comments: 

 
Communities: 

 
Major Customers: 

 
  
  

none 

; GOLDEN VALLEY, MN ; SAINT LOUIS PARK, MN 

849 customers restored at 06:52. Patrolling overhead lines. 

unknown 

MN 

Rumyana Kreidler: (612) 337‐
2369 

 

NaN 

 
























