
 
 

414 Nicollet Mall 
Minneapolis, Minnesota 55401-1993 

 
 
July 27, 2018 
 
 
 
Daniel P. Wolf  VIA ELECTRONIC FILING  
Executive Secretary 
Minnesota Public Utilities Commission 
121 7th Place East, Suite 350 
St. Paul, Minnesota 55101 
 
RE: ERRATA 
 2017 ANNUAL SERVICE QUALITY REPORT AND PETITION 
 DOCKET NO. E002/M-18-239 

 
Dear Mr. Wolf: 
 
On March 30, 2018, Northern States Power Company, doing business as Xcel 
Energy, filed its Annual Report in the above referenced matter.  Recently, we 
became aware that a portion of the meter reading data on Attachment F of our 
report was inadvertently omitted.  Attachment F has been corrected and is 
provided with this filing.  We apologize for this error.  
 
We have electronically filed this document with the Commission, and copies have 
been served on the parties on the attached service list. Please contact Cyndee 
Harrington at cynthia.d.harrington@xcelenergy.com or (612) 330-5953 if you have 
any questions regarding this filing. 
 
Sincerely, 
 
/s/ 
 
GAIL A. BARANKO 
MANAGER, REGULATORY PROJECT MANAGEMENT 
 
Enclosure 
c:  Service List 
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A. The number and percentage of customer meters read by utility personnel (Company). 
 
  

 Residential Commercial Industrial Other 
A 

Total 
 

B 
Total 

Number 
of Meters 
Installed 

A÷B 
Percent 
Read by 
Utility 

(Company) 

 

JANUARY 1,575,136 158,161 11,454 4,240 1,748,991 1,750,361 99.92%  
FEBRUARY 1,416,905 140,694 10,242 3,784 1,571,625 1,750,967 89.76% * 

MARCH 1,576,293 158,192 11,422 4,231 1,750,138 1,751,611 99.92%  
APRIL 1,576,554 158,145 11,426 4,224 1,750,349 1,752,345 99.89%  
MAY 1,578,264 158,207 11,361 4,211 1,752,043 1,753,947 99.89%  
JUNE 1,578,853 156,295 11,149 4,153 1,750,450 1,755,030 99.74%  
JULY 1,579,862 158,408 11,408 4,219 1,753,897 1,756,542 99.85%  

AUGUST 1,582,108 158,738 11,342 4,202 1,756,390 1,757,984 99.91%  
SEPTEMBER 1,430,415 147,513 10,945 3,867 1,592,740 1,759,169 90.54% * 

OCTOBER 1,584,359 159,130 11,412 4,201 1,759,102 1,760,653 99.91%  
NOVEMBER 1,491,707 148,830 10,441 3,835 1,654,813 1,762,267 93.90% * 
DECEMBER 1,386,397 140,318 10,421 3,732 1,540,868 1,763,468 87.38% * 

  
*The number of working days in a month, the number of weekends in a month, and the number of holidays 
in a month will impact the percentage of meters read by the utility, particularly in February, September, 
November, and December when excluding multiple meter reads on a single meter from the data. 
 
B. The number and percentage of customer meters read by customers. 
 

 

 Residential Commercial Industrial Other 
A 

Total 

B 
Total 

Number 
of Meters 
Installed 

A÷B 
Percent 

Read 
by 

Customer 

JANUARY 14 2   16 1,750,361 0.0009% 
FEBRUARY 9 3   12 1,750,967 0.0007% 

MARCH 6    6 1,751,611 0.0003% 
APRIL 7    7 1,752,345 0.0004% 
MAY 4 1   5 1,753,947 0.0003% 
JUNE 10    10 1,755,030 0.0006% 
JULY 13    13 1,756,542 0.0007% 

AUGUST 11    11 1,757,984 0.0006% 
SEPTEMBER 5    5 1,759,169 0.0003% 

OCTOBER 7    7 1,760,653 0.0004% 
NOVEMBER 3 1   4 1,762,267 0.0002% 
DECEMBER 6    6 1,763,468 0.0003% 

*

Corrected Formatting: 7-27-18
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C-1. The number and percentage of residential customer meters that have not been read by utility 
personnel for periods of six to 12 months and an explanation as to why they have not been read. 

 
 

Account Class:  Residential               
Message Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Percent 
NO READING RETURNED 50 26 22 11 14 14 19 62 61 54 80 103 516 26.63% 
NO ANSWER 51 55 57 46 37 28 24 8 15 18 35 20 394 20.33% 
DOOR LOCKED 29 37 31 23 19 18 13 24 14 20 14 5 247 12.75% 
OC Meter Maint 21 8 5 1 2 4 7 7 15 14 19 30 133 6.86% 
METER OFF 15 13 15 13 8 7 6 7 7 9 7 2 109 5.62% 
NEED KEY OR CODE 24 8 11 10 7 8 11 0 2 6 7 9 103 5.31% 
DEAD REGISTER 7 10 7 3 4 7 5 3 2 8 4 12 72 3.72% 
BAD KEY OR CODE 12 10 7 6 1 6 4 2 2 7 4 6 67 3.46% 
SERVICE CUT AT POLE 1 2 2 4 5 6 7 8 4 7 5 6 57 2.94% 
VACANT 7 7 9 8 8 4 4 1 0 1 0 1 50 2.58% 
DOG 1 4 6 2 2 3 2 2 1 3 6 3 35 1.81% 
METER REMOVED 4 7 5 3 2 1 3 0 0 3 1 2 31 1.60% 
GATE PROBLEM 1 3 2 0 3 2 0 0 3 3 4 8 29 1.50% 
UNSAFE CONDITION 3 3 2 2 2 1 0 0 0 0 0 1 14 0.72% 
NO ACCESS BACK YARD 1 2 2 2 0 0 1 1 0 1 1 0 11 0.57% 
CUST REQUESTS SKIP 2 5 1 2 0 0 0 0 0 0 0 0 10 0.52% 
CUSTOMER READING 0 1 0 2 0 0 1 1 1 1 1 1 9 0.46% 
METER BLOCKED 1 1 3 2 0 0 1 0 0 0 1 0 9 0.46% 
BAD ROAD 2 2 0 1 1 0 0 0 0 0 0 0 6 0.31% 
KEY NOT AVAILABLE 1 1 0 1 0 0 1 0 0 0 1 0 5 0.26% 
REFUSED ADMITTANCE 0 1 0 0 0 2 0 0 0 2 0 0 5 0.26% 
CANNOT LOCATE 0 0 1 0 0 0 1 0 0 0 2 0 4 0.21% 
GARAGE LOCKED 0 0 1 1 0 1 0 0 0 0 0 1 4 0.21% 
CLOSED LOOP 0 1 0 0 0 0 0 0 1 0 0 1 3 0.15% 
SEASONAL 0 1 0 1 0 0 0 0 0 0 0 1 3 0.15% 
SPS DEAD REGISTER 2 0 0 0 0 0 0 0 0 1 0 0 3 0.15% 
Bad Ert 0 0 0 0 1 0 0 1 0 0 0 0 2 0.10% 
DOG NEXT DOOR 0 0 0 0 0 1 0 0 0 0 1 0 2 0.10% 
INCLEMENT WEATHER 0 0 0 0 0 0 0 0 2 0 0 0 2 0.10% 
WRONG ROUTE 2 0 0 0 0 0 0 0 0 0 0 0 2 0.10% 
HANDHELD ESTIMATE 1 0 0 0 0 0 0 0 0 0 0 0 1 0.05% 
TOTAL 238 208 189 144 116 113 110 127 130 158 193 212 1938 100% 

 

*

Corrected Formatting: 7-27-18
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C-1. The number and percentage of commercial customer meters that have not been read by utility 
personnel for periods of six to 12 months and an explanation as to why they have not been read. 
 

Account Class:  Commercial               
Message Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Percent 
NO READING RETURNED 19 15 15 11 10 7 12 64 73 71 66 73 436 39% 
METER OFF 13 20 21 17 24 21 17 15 16 19 24 15 222 19.86% 
VACANT 29 4 29 4 4 5 7 4 4 2 3 1 96 8.59% 
DEAD REGISTER 4 1 5 9 5 8 10 8 9 7 4 7 77 6.89% 
NO ANSWER 4 8 8 8 5 4 5 3 3 5 6 5 64 5.72% 
METER REMOVED 6 9 6 4 3 1 0 0 0 5 3 4 41 3.67% 
DOOR LOCKED 3 5 7 3 2 4 0 2 1 1 4 8 40 3.58% 
SERVICE CUT AT POLE 0 2 1 4 5 2 2 1 1 3 5 3 29 2.59% 
CANNOT LOCATE 1 0 4 2 2 1 0 2 1 2 1 2 18 1.61% 
SEASONAL 1 1 2 1 1 0 0 0 0 3 4 3 16 1.43% 
NEED KEY OR CODE 3 3 2 2 1 0 1 0 1 0 0 2 15 1.34% 
BUSINESS CLOSED 1 2 1 0 3 0 0 0 1 0 5 0 13 1.16% 
OC Meter Maint 3 0 0 1 1 0 0 1 0 0 3 4 13 1.16% 
REFUSED ADMITTANCE 5 0 0 0 0 1 0 0 0 0 0 0 6 0.54% 
GATE PROBLEM 0 0 2 0 1 0 0 0 0 1 0 1 5 0.45% 
UNSAFE CONDITION 0 1 0 0 0 0 0 0 1 0 0 3 5 0.45% 
BAD KEY OR CODE 1 0 1 1 0 0 0 0 0 1 0 0 4 0.36% 
BAD ROAD 0 0 0 0 0 1 1 0 0 1 0 0 3 0.27% 
Bad Ert 0 0 1 1 0 0 0 0 0 0 0 0 2 0.18% 
DOG 0 0 0 0 0 0 0 0 0 1 1 0 2 0.18% 
KEY NOT AVAILABLE 1 0 1 0 0 0 0 0 0 0 0 0 2 0.18% 
METER BLOCKED 0 0 1 0 0 0 0 1 0 0 0 0 2 0.18% 
SNOW/MUD 2 0 0 0 0 0 0 0 0 0 0 0 2 0.18% 
ABS MCC Calc Reading 0 1 0 0 0 0 0 0 0 0 0 0 1 0.09% 
CUST REQUESTS SKIP 0 0 0 0 0 0 0 0 0 1 0 0 1 0.09% 
HANDHELD ESTIMATE 0 1 0 0 0 0 0 0 0 0 0 0 1 0.09% 
SPS DEAD REGISTER 0 0 0 0 1 0 0 0 0 0 0 0 1 0.09% 
WRONG ROUTE 0 1 0 0 0 0 0 0 0 0 0 0 1 0.09% 
TOTAL 96 74 107 68 68 55 55 101 111 123 129 131 1118 100% 

 

Corrected Formatting: 7-27-18
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C-1. The number and percentage of industrial customer meters that have not been read by utility 
personnel for periods of six to 12 months and an explanation as to why they have not been read. 
 
 

Account Class: Industrial  
Message Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Percent 
NO READING RETURNED 17 15 18 22 21 22 20 26 28 25 27 23 264 86.27% 
METER REMOVED 1 1 1 1 1 1 0 1 1 1 3 0 12 3.92% 
METER OFF 1 1 1 1 3 2 1 0 0 1 0 0 11 3.59% 
OC Meter Maint 0 1 1 1 1 1 0 0 0 0 0 0 5 1.63% 
SERVICE CUT AT POLE 0 0 0 0 0 0 0 1 1 2 0 1 5 1.63% 
SEASONAL 0 0 1 1 0 0 1 0 0 0 0 0 3 0.98% 
GATE PROBLEM 0 0 0 0 1 1 0 0 0 0 0 0 2 0.65% 
DOOR LOCKED 0 0 0 0 0 0 0 0 0 0 0 1 1 0.33% 
NO ANSWER 0 0 0 0 0 0 0 0 0 0 1 0 1 0.33% 
UNSAFE CONDITION 0 0 0 0 0 0 0 0 0 0 1 0 1 0.33% 
VACANT 0 0 1 0 0 0 0 0 0 0 0 0 1 0.33% 
TOTAL 19 18 23 26 27 27 22 28 30 29 32 25 306 100% 

 
 
 
C-1. The number and percentage of other customer meters that have not been read by utility personnel for 

periods of six to 12 months and an explanation as to why they have not been read. 
 
 

Account Class: Other  
Message Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Percent 
NO READING RETURNED 5 5 4 4 2 3 3 4 3 3 4 4 44 88% 
CUSTOMER READING 0 0 1 1 2 1 1 0 0 0 0 0 6 12% 
TOTAL 5 5 5 5 4 4 4 4 3 3 4 4 50 100% 

 

Corrected Formatting: 7-27-18
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C-2. The number and percentage of residential customer meters that have not been read by utility 
personnel for periods of longer than 12 months and an explanation as to why they have not been read. 

 
 

Account Class: Residential  
Message Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Percent 
NO READING RETURNED 11 10 5 3 4 4 7 25 23 14 16 19 141 26.55% 
NO ANSWER 14 10 16 13 10 11 10 4 6 8 8 6 116 21.85% 
DOOR LOCKED 3 8 3 7 5 11 5 11 5 2 3 1 64 12.05% 
OC Meter Maint 5 2 2 0 1 1 2 2 4 4 3 9 35 6.59% 
SERVICE CUT AT POLE 0 0 0 3 3 3 5 6 2 6 2 1 31 5.84% 
METER OFF 2 3 3 2 2 3 3 3 3 4 2 0 30 5.65% 
VACANT 0 2 5 5 6 4 4 0 0 0 0 0 26 4.90% 
NEED KEY OR CODE 3 1 2 4 4 1 3 0 1 1 1 0 21 3.95% 
BAD KEY OR CODE 2 1 1 0 0 1 1 1 1 4 2 1 15 2.82% 
DOG 0 1 1 2 1 2 1 2 1 1 2 1 15 2.82% 
UNSAFE CONDITION 2 2 2 2 2 1 0 0 0 0 0 0 11 2.07% 
DEAD REGISTER 1 1 2 0 0 1 0 0 0 0 0 0 5 0.94% 
GATE PROBLEM 0 0 0 0 3 0 0 0 0 0 0 1 4 0.75% 
BAD ROAD 2 1 0 0 0 0 0 0 0 0 0 0 3 0.56% 
METER REMOVED 0 0 0 0 0 1 0 0 0 1 0 1 3 0.56% 
CANNOT LOCATE 0 0 1 0 0 0 1 0 0 0 0 0 2 0.38% 
NO ACCESS BACK YARD 0 1 0 1 0 0 0 0 0 0 0 0 2 0.38% 
REFUSED ADMITTANCE 0 0 0 0 0 2 0 0 0 0 0 0 2 0.38% 
CUST REQUESTS SKIP 1 0 0 0 0 0 0 0 0 0 0 0 1 0.19% 
CUSTOMER READING 0 0 0 1 0 0 0 0 0 0 0 0 1 0.19% 
DOG NEXT DOOR 0 0 0 0 0 1 0 0 0 0 0 0 1 0.19% 
INCLEMENT WEATHER 0 0 0 0 0 0 0 0 1 0 0 0 1 0.19% 
KEY NOT AVAILABLE 0 1 0 0 0 0 0 0 0 0 0 0 1 0.19% 
TOTAL 46 44 43 43 41 47 42 54 47 45 39 40 531 100% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Corrected Formatting: 7-27-18
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C-2. The number and percentage of commercial customer meters that have not been read by utility 
personnel for periods of longer than 12 months and an explanation as to why they have not been read. 

 
 
Account Class: Commercial  
Message Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Percent 

               
NO READING RETURNED 6 5 5 5 3 2 8 16 9 10 8 8 85 32.69% 
METER OFF 4 3 6 4 4 6 8 5 7 4 6 5 62 23.85% 
VACANT 0 1 17 3 3 3 2 2 1 1 2 1 36 13.85% 
DEAD REGISTER 1 0 0 2 0 4 2 3 3 3 1 3 22 8.46% 
NO ANSWER 2 2 4 2 3 2 1 0 1 2 1 2 22 8.46% 
DOOR LOCKED 1 1 1 0 0 1 0 1 1 1 2 1 10 3.85% 
BUSINESS CLOSED 0 1 0 0 1 0 0 0 0 0 3 0 5 1.92% 
CANNOT LOCATE 0 0 0 0 0 0 0 0 1 1 0 1 3 1.15% 
NEED KEY OR CODE 0 1 0 0 0 0 0 0 1 0 0 1 3 1.15% 
SERVICE CUT AT POLE 0 1 0 0 2 0 0 0 0 0 0 0 3 1.15% 
METER REMOVED 0 0 0 0 0 0 0 0 0 1 1 0 2 0.77% 
REFUSED ADMITTANCE 1 0 0 0 0 1 0 0 0 0 0 0 2 0.77% 
SEASONAL 1 0 0 0 0 0 0 0 0 0 0 1 2 0.77% 
BAD KEY OR CODE 0 0 0 0 0 0 0 0 0 1 0 0 1 0.38% 
KEY NOT AVAILABLE 0 0 1 0 0 0 0 0 0 0 0 0 1 0.38% 
OC Meter Maint 1 0 0 0 0 0 0 0 0 0 0 0 1 0.38% 
TOTAL 17 15 34 16 16 19 21 27 24 24 24 23 260 100% 
 
 
 
C-2. The number and percentage of industrial customer meters that have not been read by utility personnel 

for periods of longer than 12 months and an explanation as to why they have not been read. 
 
 
Account Class:  Industrial  
Message Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Percent 

NO READING RETURNED 3 2 4 4 4 4 13 14 14 15 18 17 112 82.96% 
METER REMOVED 1 1 1 1 1 1 0 1 1 1 1 0 10 7.41% 
METER OFF 1 1 1 1 1 1 0 0 0 1 0 0 7 5.19% 
SERVICE CUT AT POLE 0 0 0 0 0 0 0 1 1 2 0 1 5 3.70% 
UNSAFE CONDITION 0 0 0 0 0 0 0 0 0 0 1 0 1 0.74% 
TOTAL 5 4 6 6 6 6 13 16 16 19 20 18 135 100% 
 
 

Corrected Formatting: 7-27-18
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C-2. The number and percentage of other customer meters that have not been read by utility personnel for 

periods of longer than 12 months and an explanation as to why they have not been read. 
 
 
Account Class:  Other  
Message Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total Percent 

NO READING RETURNED 5 5 4 4 2 3 3 4 3 3 3 3 42 87.50% 
CUSTOMER READING 0 0 1 1 2 1 1 0 0 0 0 0 6 12.50% 
TOTAL 5 5 5 5 4 4 4 4 3 3 3 3 48 100% 
 
 
D. Total number of meters installed by month.** 
 

 Residential Commercial Industrial Other Total 

JANUARY 1575800 158496 11500 4565 1750361 
FEBRUARY 1576364 158548 11493 4562 1750967 
MARCH 1577035 158525 11492 4559 1751611 
APRIL 1577762 158544 11489 4550 1752345 
MAY 1579315 158597 11487 4548 1753947 
JUNE 1580323 158679 11481 4547 1755030 
JULY 1581672 158849 11476 4545 1756542 
AUGUST 1582871 159102 11477 4534 1757984 
SEPTEMBER 1583927 159235 11478 4529 1759169 
OCTOBER 1585190 159468 11469 4526 1760653 
NOVEMBER 1586485 159793 11463 4526 1762267 
DECEMBER 1587387 160087 11469 4525 1763468 

  
 
**We have removed “deleted meters” from the total number of meters installed per month.  The “deleted 
meters” designation is given to meters that were incorrectly entered into the system and were never truly 
installed at a premise.  This ensures our data is more representative of meters in the field. 
 
 
 
 

Corrected Formatting: 7-27-18
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Dated this 27th day of July 2018 
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Jim Erickson 
Regulatory Administrator 
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