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Jason D. Topp
Assistant General Counsel
(651) 312-5364

March 18, 2019

Mr. Daniel P. Wolf

Executive Secretary

Minnesota Public Utilities Commission

121 7th Place East, Suite 350

St. Paul, MN 55101

Re: In the Matter of a Request by Eschelon Telecom for an Investigation

Regarding Customer Conversion by Qwest and Regulatory Procedures
MPUC Docket No. P-421/C-03-616

Dear Mr. Wolf:

Enclosed for filing is Qwest Corporation dba CenturyLink QC’s Request to Eliminate
Report Requirements and Close Docket regarding the above-referenced matter.

Very truly yours,

/s/ Jason D. Topp
JDT/bardm
Enclosure

cC: Service List



STATE OF MINNESOTA
BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

Dan Lipschultz Vice Chair/Commissioner
Matt Schuerger Commissioner
Katie Sieben Commissioner
John Tuma Commissioner

Re: In the Matter of a Request by Eschelon Telecom for an Investigation
Regarding Customer Conversion by Qwest and Regulatory Procedures
MPUC Docket No. P-421/C-03-616

AFFIDAVIT OF SERVICE

STATE OF MINNESOTA )
) ss
COUNTY OF HENNEPIN )

Dianne Barthel hereby certifies that on the 18th day of March, 2019, she e-filed a true
and correct copy of Qwest Corporation dba CenturyLink QC’s Request to Eliminate
Reporting Requirements and Close Docket by posting it on www.edockets.state.mn.us. Said
document was also served on the service list via U.S. mail and e-mail as designated with the
Minnesota Public Utilities Commission.

/s/ Dianne Barthel
Dianne Barthel

Subscribed and sworn to before me
this 18th day of March, 2019.

/s/ LeAnn M. Cammarata
Notary Public

My Commission Expires Jan 31, 2020
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STATE OF MINNESOTA
BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION

Dan Lipschultz Vice Chair/Commissioner
Matt Schuerger Commissioner
Katie Sieben Commissioner
John Tuma Commissioner

In the Matter of a Request by Eschelon Telecom  Docket No. P-421/C-03-616
for an Investigation Regarding Customer
Conversion by Qwest and Regulatory Procedures

QWEST CORPORATION DBA CENTURYLINK QC’S REQUEST TO ELIMINATE
REPORTING REQUIRMENTS AND CLOSE DOCKET

On April 21, 2003, Eschelon Telecom, Inc. (now known as Allstream) filed a petition
requesting the Commission investigate Qwest Corporation’s (now known as
CenturyLink QC) procedures for processing wholesale orders and the separation of its
wholesale and retail divisions and to establish an informal or mediation process to resolve
inter-carrier, time-critical issues affecting customers.

As a result of the Commission proceeding, the Commission issued an Order on
November 12, 2003, requiring further filings from CenturyLink QC as follows: “Qwest shall
file quarterly reports with the Department of Commerce on how many disciplinary actions
and training sessions have occurred as a result of improper contacts or activities between the
Company’s wholesale and retail divisions.”

Over the past 15 years, CenturyLink has filed reports and there were no disciplinary
actions or training sessions required due to any violations related to the Commission’s Order.

Due to the absence of violations over the 15-year period, CenturyLink respectfully

requests that the Commission issue an order terminating the reporting requirement in its



November 12, 2003 Order. CenturyLink discussed the matter with the Department of
Commerce and Allstream and both parties have no objection to this request.

Dated this 18th day of March, 2019.

QWEST CORPORATION DBA
CENTURYLINK QC

/s/ Jason D. Topp

Jason D. Topp

200 South 5% Street, Room 2200
Minneapolis, MN 55402

(651) 312-5364




