
Northern States Power Company

Electric Utility - State of Minnesota

DEVELOPMENT OF GROSS REVENUE CONVERSION FACTOR

Definition: The incremental amount of gross revenue required to generate an
additional dollar of operating income.  Gross earnings fees included.

Let: GR = Gross Revenue Conversion Factor
T= Federal and Minnesota Income Tax

Formula for Gross Revenue Conversion Factor

GR = 1
1 - T

Gross Revenue Conversion Factor:

GR = 1
1 - 0.287420

GR = 1.403351
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The following advertisements are samples of recoverable ads which run in the 
Minnesota Electric Jurisdiction as they relate to the following five categories: 

1) General Advertising 

2) Mandatory Notices 

3) Conservation 

4) Customer Programs 

5) Safety Advertisements 

Docket No. E002/GR-19-564 
Volume 3 – Required Information 

Section III.1 - Advertising 
Page 1 of 103



Northern States Power Company
State of Minnesota Electric Jurisdiction

Recoverable Advertising Expense

FERC 2020 Test Year 2021 Plan Year 2022 Plan Year
General Advertising 930.1 232,988                   233,749              234,520                

Talent Acquisition 
Diversity Recruiting Ads

Mandatory Notices 928 4,577                       4,577                  4,623                   

Conservation (General) 909 28,944                     29,064                29,355                 

Customer Programs 909 377,695                   377,695              377,695                
Renewable Choice
Auto Pay
eBill/My Account
Electric Vehicles

Safety Advertising 909 640,822                   640,835              640,847                
Billboards/Inserts
TV, Radio Advertising
Newspapers
Online Information

TOTAL Advertising in Base Rates 1,285,026                 1,285,920           1,287,040             

Category
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Northern States Power Company
State of Minnesota Electric Jurisdiction

Non-Recoverable Advertising Expense

FERC 2020 Test Year 2021 Plan Year 2022 Plan Year
General Advertising 930.1

Brand Imaging (419,197)                  (419,197)             (419,197)              
Brand Sponsorship (2,324,498)               (2,390,697)          (2,445,325)            
Non-Recoverable Customer (102,686)                  (102,686)             (102,686)              

TOTAL Non-Recoverable (2,846,381)               (2,912,580)          (2,967,208)            

* Ties to Exhibit___(BCH-1), Schedule 12 Advertising Removal Adjustment

Category
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Northern States Power Company 
    State of Minnesota Electric Jurisdiction 
    

      Includable Advertising Expense 
    

      
      
   

2020 Test Year 2021 Plan Year 2022 Plan Year 

TOTAL CUSTOMER PROGRAMS 
 

 $            
377,695  

 $            
377,695  

 $            
377,695  

      
      Name: Electric Vehicles 

    Category Customer Programs 
    Timing: January-December 
    Market: Minnesota Service Territory 
    Media Type: Web/Email 
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2

ELECTRIC VEHICLES

Social (FB / INSTA) - :60 Video v1 Social (FB / INSTA) - :15 Video v1

* Videos can be used on Instagram in addition to Facebook
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3

ELECTRIC VEHICLES

* Videos can be used on Instagram in addition to Facebook

Social (FB / INSTA) - :60/:15 Video v2
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7

Social (FB) - Static v1 (MN)

ELECTRIC VEHICLES

Social (FB) - Static v1 (CO)
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8

Social (FB) - Static v2

ELECTRIC VEHICLES

Social (FB) - Static v3
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4

ELECTRIC VEHICLES - MINNESOTA

Support for [PROGRAM] is provided by Xcel Energy, delivering clean energy that 
powers homes, businesses, and electric vehicles. More about 100% renewable 
EV charging options and Xcel Energy’s EV programs at xcelenergy.com-slash-EV

Support for [PROGRAM] is provided by Xcel Energy, delivering clean energy that 
powers homes, businesses, and electric vehicles to make them greener. Learn 
more about 100% renewable charging and EV-friendly plans at xcelenergy.com-
slash-EV

NPR - V1  (No-pricing) NPR - V2
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5

ELECTRIC VEHICLES - COLORADO

Support for CPR comes from Xcel Energy, delivering clean energy that powers 
homes, businesses, and electric vehicles. More on 100% renewable EV charging 
options and EV programs at xcelenergy.com-slash-EV

Support for CPR comes from Xcel Energy, delivering clean energy that powers 
homes, businesses, and electric vehicles to make them more eco-friendly. More 
on 100% renewable charging and EV-friendly plans at xcelenergy.com-slash-EV

NPR - V1  (No-pricing) NPR - V2
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6

ELECTRIC VEHICLES

Xcel Energy and Electric Vehicles

We put the electric in electric vehicles, and we’re making them even better by 
offering greener, more affordable charging options.

YouTube Description
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Northern States Power Company 
    State of Minnesota Electric Jurisdiction 
    

      Includable Advertising Expense 
    

      
      
   

2020 Test Year 2021 Plan Year 2022 Plan Year 

TOTAL CUSTOMER PROGRAMS 
 

 $            
377,695  

 $            
377,695  

 $            
377,695  

      
      Name: Renewable Energy Options 

    Category Customer Programs 
    Timing: January-December 
    Market: Minnesota Service Territory 
    Media Type: Web/Email 
     

  

Docket No. E002/GR-19-564 
Volume 3 – Required Information 

Section III.1 - Advertising 
Page 14 of 103



Docket No. E002/GR-19-564 
Volume 3 – Required Information 

Section III.1 - Advertising 
Page 15 of 103



Docket No. E002/GR-19-564 
Volume 3 – Required Information 

Section III.1 - Advertising 
Page 16 of 103



Northern States Power Company 
   State of Minnesota Electric Jurisdiction 
   

     Includable Advertising Expense 
   

     
     
     

  

2020 Test 
Year 2021 Plan Year 

2022 Plan 
Year 

TOTAL GENERAL 
 $       
232,988  

 $          
233,749  

 $        
234,520  

     
     Name: Talent Acquisition / Diversity 

   Category General 
   Timing: As needed 
   Market: Local/National 
   Media Type: Print/Web 
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DIVERSE PERSPECTIVES 
MAKE US BETTER. 

DIVERSE PARTNERSHIPS 
HELP US SUCCEED.

At Xcel Energy, we strive to broaden our business 
partnerships to be more reflective of the diverse 
communities we serve. So we’re always looking  
to partner with diverse suppliers that are owned 
by minorities, women, veterans and members 
of the LGBT community. Ready to do business? 
Contact us at supplierdiversity@xcelenergy.com 
or visit xcelenergy.com.

© 2018 Xcel Energy Inc.
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Northern States Power Company 
    State of Minnesota Electric Jurisdiction 
    

      Includable Advertising Expense 
    

      
      
   

2020 Test Year 2021 Plan Year 2022 Plan Year 

TOTAL CUSTOMER PROGRAMS 
 

 $            
377,695  

 $            
377,695  

 $            
377,695  

      
      Name: Auto Pay 

    Category Customer Programs 

    Timing: January-December 

    Market: Minnesota Service Territory 

    Media Type: Web/Email/Inserts 
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Enroll in auto pay – no late fees and no worries
Auto Pay means saving time and mailing costs through the benefits of automatic payment withdrawal from your checking account. Your payment will 
automatically post to your Xcel Energy account on your due date and a withdrawal will be directed to the checking account you provide with this enrollment.

To enroll, just fill in the information on the lines below, cut off this form, and include along with your check and bill stub in the remittance envelope.  
Money orders do not qualify. Watch for Automated Bank Payment to appear on your billing statement to ensure your enrollment is in effect.

I authorize Xcel Energy to initiate transfers from the bank account indicated on the enclosed check payment to make monthly payments 
on my Xcel Energy account on my due date. This authority will remain in effect until I notify Xcel Energy, or Xcel Energy notifies me of the 
need to cancel the enrollment. I understand that a new authorization is required if I change my bank account. I have kept a record of  
this authorization.

To enroll online, visit xcelenergy.com/MyAccount. For more information call 800.895.4999.

Authorized signature Xcel Energy account  Date 
Signature above must match name on the bank account See page 1 of bill statement  
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Northern States Power Company 
     State of Minnesota Electric Jurisdiction 
     

       Includable Advertising Expense 
     

       
       
    

2020 Test Year 2021 Plan Year 2022 Plan Year 

TOTAL MANDATORY COMMUNICATION - FERC 909 
 $              
4,577  

 $              
4,577  

 $              
4,577  

       
       
       
       
       
Name: 

NSP-MN Electric Conservation (non-
CIP) 

     Category Conservation 

     Timing: Quarterly 

     Market: Minnesota Service Territory 

     Media Type: Print 
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Northern States Power Company 
    State of Minnesota Electric Jurisdiction 
    

      Includable Advertising Expense 
    

      
      
   

2020 Test Year 2021 Plan Year 2022 Plan Year 

TOTAL CUSTOMER PROGRAMS 
 

 $            
377,695  

 $            
377,695  

 $            
377,695  

      
      Name: eBill / My Account 

    Category Customer Programs 

    Timing: Various 

    Market: Minnesota Service Territory 

    Media Type: Inserts/Print/Web 
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GOING PAPERLESS HAS NEVER BEEN EASIER. 
ENROLL IN EBILL NOW THROUGH MY ACCOUNT.

Sign-up for eBill and simplify how you get and pay your bill with:

• Text or email payment notifications

• Online bill history and payment options

•  Download the new mobile app and view your bill  
from anywhere

To find more billing and payment options  
visit xcelenergy.com/MyAccount.
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GOING PAPERLESS HAS NEVER BEEN EASIER.
Enroll in eBill now through My Account. Sign-up for eBill  

and simplify how you get and pay your bill with:

• Text or email payment notifications 

• Online bill history 

• Online payment options

To find more billing and payment options  
visit xcelenergy.com/MyAccount.
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To find more billing and payment options visit xcelenergy.com/MyAccount.

Going paperless has  
never been easier.
Enroll in eBill now through My Account. Sign-up for  
eBill and simplify how you get and pay your bill with:

• Text or email payment notifications 

• Online bill history 

• Online payment options
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To find more billing and payment options visit xcelenergy.com/MyAccount.

Going paperless has never been easier.
Enroll in eBill now through My Account. Sign-up for  
eBill and simplify how you get and pay your bill with:

• Text or email payment notifications 

• Online bill history and payment options 

• Download the new mobile app and view your bill from anywhere
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To find more billing and payment options visit xcelenergy.com/MyAccount.

Going paperless has never been easier.
Enroll in eBill now through My Account. Sign-up for  
eBill and simplify how you get and pay your bill with:

• Text or email payment notifications 

• Online bill history and payment options 

• Download the new mobile app and view your bill from anywhere
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Northern States Power Company 
    State of Minnesota Electric Jurisdiction 
    

      Includable Advertising Expense 
    

      
      
   

2020 Test Year 2021 Plan Year 2022 Plan Year 

TOTAL SAFETY 
 

 $            
640,822  

 $                                          
640,822  

 $                 
640,822  

      
      Name of Ad: Safety General 

    Ad Category: Safety 
    Timing: August - December 
    Market: Minnesota Service Territory 
    Media Type: TV/Radio/Digital/Social 
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08.28.18 Xcel Energy -  Safety

SAFETY IN YOUR HOME // :30 RADIO

Powerful orchestral score plays softly behind the voice of the Xcel Energy Delivery Guy.

DG: When millions of people rely on you to bring them the energy they need, you hold a lot of 
power in your hands. That includes the power to protect. Xcel Energy trusts a team of nearly 3,000 
utility professionals to deliver energy safely right to your door. So, whenever your flip a light switch 
or turn on your oven, you can be sure we’re working to deliver energy safely to your home. And your 
safety is important to us.

Music gradually resolves.

DG: To learn how you can keep yourself safe around power lines and other energy sources, visit 
xcelenergy.com/Safety. That’s Xcel Energy.
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08.28.18 Xcel Energy -  Safety

EVERY STEP // :30 RADIO (AS PRODUCED)
We start with the sounds of footsteps on sidewalk, the sounds of a typical suburban neighborhood 
in the background. As the voice of the Xcel Energy Delivery Guy delivers the message, however, the 
background sounds begin to change.

DG: Xcel Energy Delivery Guy here. Your energy has a long way to go before it gets to your front 
door. And it’s our job to make sure it gets there safely.

We hear blustering of wind and distant rain. Delivery Guy raises his voice over the noise.

DG: From lineworkers helping to keep the power on before and after storms.

We hear an echo on voice and footsteps in an otherwise quiet location.

DG: To utility workers maintaining underground lines.

We hear the majestic rushing of wind, as the Delivery Guy’s voice becomes triumphant.

DG: To drone operators inspecting wind turbines. We’re working to deliver you safe, reliable energy,  
every step of the way.

Music cues.

DG: And for somewhere you can go for energy safety tips, visit xcelenergy.com/Safety.  
That’s Xcel Energy.
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08.28.18 Xcel Energy -  Safety

EVERY STEP (ALT VERSION) // :30 RADIO (AS PRODUCED)
We start with the sounds of footsteps on sidewalk, the sounds of a typical suburban neighborhood 
in the background. As the voice of the Xcel Energy Delivery Guy delivers the message, however, the 
background sounds begin to change.

DG: Xcel Energy Delivery Guy here. Your energy has a long way to go before it gets to your front 
door. And it’s our job to make sure it gets there safely.

We hear blustering of wind and distant rain. Delivery Guy raises his voice over the noise.

DG: From lineworkers helping to keep the power on before and after storms.

We hear an echo on voice and footsteps in an otherwise quiet location.

DG: To natural gas technicians maintaining underground lines.

We hear the majestic rushing of wind, as the Delivery Guy’s voice becomes triumphant.

DG: To drone operators inspecting wind turbines. We’re working to deliver you safe, reliable energy, 
every step of the way.

Music cues.

DG: And for somewhere you can go for energy safety tips, visit xcelenergy.com/Safety.  
That’s Xcel Energy.
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08.28.18 Xcel Energy -  Safety

FRONT LINES // :30 RADIO (AS PRODUCED)
We start with the sounds of footsteps on sidewalk, the sounds of a typical suburban neighborhood 
in the background. The voice of the Xcel Energy Delivery Guy delivers our message.

DG: Xcel Energy Delivery Guy here. You probably know we deliver energy to your home. But 
you might not know just how many people are involved in getting that energy to you safely. 
Lineworkers, underground service technicians, drone operators—nearly three thousand dedicated 
professionals are all on the front lines. And they’re helping bring energy all the way to your  
home, safely.

Music cues.

DG: You can learn how to stay safe around powerlines and more at xcelenergy.com/Safety. We’re 
always delivering safety tips. That’s Xcel Energy.
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08.28.18 Xcel Energy -  Safety

Power to Protect 
TV :30

Scene starts on our Delivery Guy, he walks forward 
toward camera on the sidewalk of a suburban 
neighborhood. He addresses the camera, red box  
in hand, with a determined but positive tone.

DG: When millions of people rely on you for their 
energy, you hold a lot of power in your hands.

The scene cuts to show a lineworker, in an elevated 
basket, working on a sensitive power issue. The rest 
of the scene continues as montage-style footage, 
a series of clips showing off the worker in a heroic 
light, with close-in shots of them working with tools 
and repairing lines.

DG: Including the power to protect.

We cut to an afternoon scene where a utility working 
is exiting an Xcel Energy truck, to presumably ascend 
the power poles in the scene’s background.

DG: That’s why we trust a team of nearly 3,000 utility 
professionals to ensure energy is safely delivered 
right to your door.

We cut again to see a utility worker working on  
a sensitive power issue, as the music and pace  
of the montage begin to accelerate and swell.

DG: So when you flip a light switch or turn on your 
oven, you can be sure:

We cut to a shot of a happy family in a living room.

DG: We’re working to deliver energy safely to  
your home.

We cut back to Delivery Guy, who is now close-in to camera, 
with a definitive smile on his face.

DG: And your safety is important to us.
DG: Always delivering. That’s Xcel Energy. 
END CARD SUPER: Keep your distance from power lines.  
For more safety tips, visit xcelenergy.com/Safety. 4
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08.28.18 Xcel Energy -  Safety

Social (Facebook) Carousel v3
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08.28.18 Xcel Energy -  Safety

Social (Facebook) v1 v2
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Northern States Power Company 
    State of Minnesota Electric Jurisdiction 
    

      Includable Advertising Expense 
    

      
      
   

2020 Test Year 2021 Plan Year 2022 Plan Year 

TOTAL SAFETY 
 

 $            
640,822  

 $                                          
640,822  

 $                 
640,822  

      
      Name of Ad: Safety Educational - Varies 

    Ad Category: Safety 

    Timing: March - August 

    Market: Minnesota Service Territory 

    Media Type: TV/Radio/Digital/Social 
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4 5

SAFETY TV (CO, MI, MN, ND, NM, SD, TX, WI) (LAUNCHED 03.19.18)

“SAFETY FIRST” TV :30 (as produced)

He continues down the sidewalk, passing a truck with the 8-1-1 logo  
parked outside.

Delivery Guy: And be sure to call 8-1-1 before doing any digging in your yard.

The delivery guy now continues and passes a man in the adjacent yard, holding a 
shovel. As he is preparing to dig, the delivery guy gives a look in his direction, and 
the wind begins to blow, noticeably stirring the leaves in the yard.

We cut to a view in front of the man about to dig, where leaves and twigs have 
arranged themselves in a message. The delivery guy smiles.

Leaves and Twigs: Call 8-1-1

Delivery Guy: When it comes to something as powerful as energy, safety  
first, right?

Show logo and super: Visit xcelenergy.com

Delivery Guy: Always delivering safely. That’s Xcel Energy.

Open in the back yard of a house. Delivery Guy appears from behind fence, 
carrying the red box. He immediately passes a man in painting uniform 
stationed alongside a tall ladder. 

He glances up with a look of slight disapproval as we can see the ladder is 
resting too near the overhead lines. As he passes, the ladder collapses into a 
smaller, safer size.

Delivery Guy: You know you gotta keep yourself and your tools 10 feet from 
overhead lines.

Delivery guy enters a house and walks through a kitchen where a mom and 
child are sniffing the air. The child looks confused, and the mom  
mildly concerned.

Delivery Guy: Or, if you smell gas in your home, don’t hang around to sniff 
out the source. Get out ASAP! Then call 9-1-1.

He proceeds to walk out the front door, holding it open. The mother and 
child hurry outside, the mother with phone in hand.
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3 2

Natural gas is one of the many safe, reliable forms of energy we provide. Sometimes leaks are 
unforeseeable and can be extremely dangerous. If you hear a hiss, smell a sulfuric “rotten egg” 
odor or see unexplained patches of dead grass, don’t take the risk. Leave your home ASAP and 
call 9-1-1 when you’re clear of the area. Then call us at 800.895.2999 so we can take a look. That’s 
just one of the ways we’re delivering ways to help you stay safe. For more information 
visit xcelenergy.com/Safety.

© 2018 Xcel Energy Inc.

IF YOU SMELL GAS, 
FOLLOW YOUR NOSE, 

RIGHT OUT THE FRONT DOOR.

Print ad

NATURAL GAS (CO, MI, MN, ND, NM, WI) (LAUNCHED 03.19.18)
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2 5

Ambient neighborhood; birds tweeting, dogs barking, etc., under throughout.

Delivery Guy: Xcel Energy Delivery Guy here to help keep you safe with an 
important three-part safety message. This first part is more of a reminder: natural 
gas leaks can be dangerous. Simple enough. The second part: in addition to 
smelling gas, you might also hear a hissing sound, or even see a haze in the air.  
And part three: if you suspect a gas leak, you should call 9-1-1, but not until after 
you and everyone else have left the building. 

Cross fades with music resolve from TV.

Delivery Guy: That’s it. I’ll just leave you with some parting words: stay safe, out 
there! Xcel Energy. Responsible by nature. 

MUSIC: Up and out.

Ambient neighborhood; birds tweeting, dogs barking, etc., under throughout.

Delivery Guy: Xcel Energy Delivery Guy here to remind you that natural gas  
leaks can be seriously dangerous. If you suspect a leak, get outside right away,  
then call 9-1-1.

Cross fades with music resolve from TV.

Delivery Guy: Always delivering ways to help you stay safe. That’s Xcel Energy. 
Responsible by nature.

MUSIC: Up and out.

RADIO/PANDORA, :30 “Three Parts”

RADIO/PANDORA, :15 “Dangerous” (as produced)

NATURAL GAS (CO, MI, MN, ND, NM, WI) - NEW (LAUNCHED 06.04.18)

STATIC: 300x250 Digital Ad - APPROVED
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2 6

Ambient neighborhood; birds tweeting, dogs barking, etc., under throughout.

Delivery Guy: Hey friends. Xcel Energy Delivery Guy here. Today I’m 
delivering an important safety message. Natural gas leaks are really 
dangerous. No joke. So if you hear a hiss, or smell something like rotten eggs, 
(phew!), don’t hang around, man. Get out of the house first, then call 9-1-1 
right away. Safety first, right? 

Cross fades with music resolve from TV.

Delivery Guy: Always delivering safely. That’s Xcel Energy. Responsible  
by nature.

MUSIC: Up and out.

Ambient neighborhood; birds tweeting, dogs barking, etc., under throughout.

Delivery Guy: Xcel Energy Delivery Guy here. Today I’m delivering a safety tip. A 
natural gas leak is more than just a weird smell. It’s dangerous. So, if you notice a 
leak, leave right away and call 9-1-1.

Cross fades with music resolve from TV.

Delivery Guy: Always delivering safely. That’s Xcel Energy.

MUSIC: Up and out.

RADIO/PANDORA, :30 (as produced)

RADIO/PANDORA, :15 (as produced)

NATURAL GAS (CO, MI, MN, ND, NM, WI) (LAUNCHED 03.19.18)

STATIC: 300x250 Digital Ad - APPROVED
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Social (FB) - v1

NATURAL GAS (CO, MI, MN, ND, NM, WI) - UPDATED (LAUNCHED 05.07.18)
v2
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2 8

Social (FB) - v1

NATURAL GAS (CO, MI, MN, ND, NM, WI) (LAUNCHED 03.19.18)
v2
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2 9

NATURAL GAS (CO, MI, MN, ND, NM, WI) (LAUNCHED 06.08.18)

Social Carousel (Instagram) 
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3 0

Social Static (Instagram) - v1 v2

NATURAL GAS (CO, MI, MN, ND, NM, WI) (LAUNCHED 03.19.18)
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NATURAL GAS (CO, MI, MN, ND, NM, WI) (LAUNCHED 03.19.18)

OOH - billboard

ww

IF YOU SMELL GAS IN YOUR HOME, 
LEAVE AND CALL 9-1-1.

© 2018 Xcel Energy Inc.
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3 1

Pre Roll :15

NATURAL GAS (CO, MI, MN, ND, NM, WI) (LAUNCHED 03.19.18)

TITLE: If you suspect a gas leak, leave and call 9-1-1.

Delivery Guy VO: Trust your senses. It’ll keep everyone 
safe. Always delivering ways to help you stay safe. 
That’s Xcel Energy.

Open on delivery guy walking down a neighborhood 
sidewalk carrying a red box. He talks directly to camera.

Delivery Guy: Today I’m delivering a safety tip. Gas 
leaks are serious. If you smell sulfur, hear hissing or even 
see something wrong, get out of the house right away 
and call 9-1-1. 

Title card fades up as Delivery Guy exits scene..

Red copy: suggested edits, if budget allows
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4 3

OVERHEAD LINES (CO, MI, MN, ND, NM, SD, TX, WI) (LAUNCHED 03.19.18)

Power lines are an important way we bring you reliable energy, but they can also be 
dangerous. Contacting them, either physically or with tools or equipment, can result 
in serious injury or death. Give them at least 10 feet of space, and if you see a downed 
power line, never approach it. It’s still dangerous, and as part of our commitment to 
deliver energy to you we’ll make sure the issue is resolved, safely. For more information 
visit xcelenergy.com/Safety. 

© 2018 Xcel Energy Inc.

GIVE POWER LINES THEIR 
DISTANCE. THEY’RE HIGH 
STRUNG FOR A REASON.

Print ad
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OVERHEAD LINES (CO, MI, MN, ND, NM, SD, TX, WI) - UPDATED (LAUNCHED 04.03.18)

The power we deliver can do great things for you, but the overhead lines that carry that 
power can be seriously dangerous. Keep at least ten feet away from them at all times. 
The same goes for your tools and ladders—even the slightest contact with an overhead 
line can mean serious injury or death. And if you see a downed line, never approach it. 
Stay away, and let us handle it. For more information, visit xcelenergy.com/Safety

© 2018 Xcel Energy Inc.

GIVE POWER LINES THEIR 
DISTANCE. THEY’RE HIGH 
STRUNG FOR A REASON.

Print ad
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3 7

Social (FB) - v1

OVERHEAD LINES (CO, MI, MN, ND, NM, SD, TX, WI) - UPDATED (LAUNCHED 05.07.18)

v2
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Social (FB) - v1

OVERHEAD LINES (CO, MI, MN, ND, NM, SD, TX, WI) (LAUNCHED 03.19.18)

v2
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OVERHEAD LINES (CO, MI, MN, ND, NM, SD, TX, WI) - NEW (LAUNCHED 06.08.18)

Social Carousel (Instagram) 
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4 4

OOH - billboard

KEEP 10 FEET AWAY FROM
OVERHEAD LINES.

© 2018 Xcel Energy Inc.

OVERHEAD LINES (CO, MI, MN, ND, NM, SD, TX, WI) (LAUNCHED 03.19.18)
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4 0

Social Static (Instagram) - v1

OVERHEAD LINES (CO, MI, MN, ND, NM, SD, TX, WI) (LAUNCHED 03.19.18)

v2
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4 1

Pre Roll :15 (as produced)

Open on delivery guy walking down a neighborhood 
sidewalk carrying a red box. He talks directly to camera. 
Neighborhood sounds play lightly in the background

Delivery Guy: Today I’m delivering a safety tip.  
Power lines are just what they sound like—powerful. 
And potentially dangerous. You don’t want to cross 
them. Keep you and your tools at least 10 feet away  
at all times.

Title card fades up as Delivery Guy exits scene.

TITLE: Call 1-800-895-1999 if you see downed or 
damaged power lines. / xcelenergy.com / Logo and tag

Delivery Guy VO: Hey, safety first, right?  
Always delivering ways to help you stay safe.  
That’s Xcel Energy.

OVERHEAD LINES (CO, MI, MN, ND, NM, SD, TX, WI) (LAUNCHED 03.19.18)

Red copy: suggested edits, if budget allows
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CBYD - 2 DAYS (MN, NM, SD, TX) (LAUNCHED 03.19.18)

If you’re planning to dig on your property, make sure to call 8-1-1 at least 2 business 
days before you get started! Electrical or natural gas lines could be buried just below the 
surface, and damaging them can be dangerous, and even deadly. A professional will stop 
by to mark the area for you. Whether it’s a major project or just some gardening, be sure 
to call 8-1-1 � rst. It’s smart. It’s easy. And it’s one of the ways we’re always delivering 
ways to help you stay safe. For more information visit xcelenergy.com/Safety.

© 2017 Xcel Energy Inc.

BEFORE YOU PICK UP 
YOUR SHOVEL, 

PICK UP YOUR PHONE.

Print ad
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4

CBYD (MN) - NEW (LAUNCHED 06.04.18)

Ambient neighborhood; birds tweeting, dogs barking, etc., under throughout.

Delivery Guy: Xcel Energy Delivery Guy here. Ever heard the saying “safety  
in numbers?” Well it’s true, specifically in the number 8-1-1. You’ve got to 
contact 8-1-1 before doing any digging in your yard, so a professional can 
identify where underground lines might be buried on your property. We want 
you to stay safe, and 8-1-1 is an easy way for you to do just that. Just make 
sure to give at least 2 days’ notice. Hey look at that! Another important number.

Cross fades with music resolve from TV.

Delivery Guy: Always delivering ways to help you stay safe. Xcel Energy. 
Responsible by Nature.

MUSIC: Up and out.

RADIO/PANDORA, :30 “Safety in Numbers” - 2 DAYS (MN) 

Ambient neighborhood; birds tweeting, dogs barking, etc., under throughout.

Delivery Guy: Xcel Energy Delivery Guy here. Your safety matters to us. That’s 
why you have to contact 8-1-1 before digging in your yard. They’ll make sure the 
area is clear, and that you’re safe to dig.

Cross fades with music resolve from TV.

Delivery Guy: Always delivering ways to help you stay safe. That’s Xcel Energy. 

MUSIC: Up and out.

RADIO/PANDORA, :15 “Priority” - ALL STATES (as produced) 

STATIC: 300x250 Digital Ad - APPROVED
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CBYD (MN) (LAUNCHED 03.19.18)

Ambient neighborhood; birds tweeting, dogs barking, etc., under throughout.

Delivery Guy: Xcel Energy Delivery Guy here. Today I’m delivering a word 
about safety. If you’re going to be digging in your yard, call 8-1-1 at least 2 days 
in advance. Hitting a gas or electric line can be bad. Like really, really bad. Give 
8-1-1 a call, and wait for the pros to come mark any underground lines. No 
matter what kind of digging you’re doing, do it the safe way.

Cross fades with music resolve from TV.

Delivery Guy: Always delivering safely. Xcel Energy. Responsible by Nature.

MUSIC: Up and out.

Ambient neighborhood; birds tweeting, dogs barking, etc., under throughout.

Delivery Guy: Xcel Energy Delivery Guy here. Today I’m delivering a safety tip. 
Call 8-1-1 at least 2 days before you dig in your yard then wait for the pros to 
mark underground lines.

Cross fades with music resolve from TV.

Delivery Guy: Always delivering safely. That’s Xcel Energy. 

MUSIC: Up and out.

RADIO/PANDORA, :30 - 2 DAYS (MN)

RADIO/PANDORA, :15 - 2 DAYS (MN) (as produced)

STATIC: 300x250 Digital Ad
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2

160x600 Digital Ad, Animated

NOTE: All headline 
animation is contained 
within white box. Headline 
1 slides in from right.

Headline 1 slides out to 
left and Headline 2 slides 
in from right.

Headline 2 slides out to 
left and Headline 3 slides 
in from right.

Headline 3 slides out to 
left and Headline 4 slides 
in from right and CTA 
button fades in.

300x250 Digital Ad, Animated

NOTE: All headline animation 
is contained within white box. 
Headline 1 slides in from right.

Headline 1 slides out to left 
and Headline 2 slides in from 
right.

Headline 2 slides out to left 
and Headline 3 slides in from 
right.

Headline 3 slides out to left 
and Headline 4 slides in from 
right and CTA button fades in.

728x90 Digital Ad, Animated

NOTE: All headline animation is contained within white box. Headline 1 
slides in from right.

Headline 1 slides out to left and Headline 2 slides in from right. Headline 2 slides out to left and Headline 3 slides in from right. Headline 3 slides out to left and Headline 4 slides in from right.

300x600 Digital Ad, Animated

NOTE: All headline animation 
is contained within white box. 
Headline 1 slides in from right.

Headline 1 slides out to left 
and Headline 2 slides in from 
right.

Headline 2 slides out to left 
and Headline 3 slides in from 
right.

Headline 3 slides out to left, 
and Headline 4 slides in from 
right and CTA button fades in.

CBYD (MN) - UPDATED

Docket No. E002/GR-19-564 
Volume 3 – Required Information 

Section III.1 - Advertising 
Page 65 of 103



3

160x600 Digital Ad, Animated

NOTE: All headline 
animation is contained 
within white box. Headline 
1 slides in from right.

Headline 1 slides out to 
left and Headline 2 slides 
in from right.

Headline 2 slides out to 
left and Headline 3 slides 
in from right.

Headline 3 slides out to 
left and Headline 4 slides 
in from right and CTA 
button fades in.

300x250 Digital Ad, Animated

NOTE: All headline animation 
is contained within white box. 
Headline 1 slides in from right.

Headline 1 slides out to left 
and Headline 2 slides in from 
right.

Headline 2 slides out to left 
and Headline 3 slides in from 
right.

Headline 3 slides out to left 
and Headline 4 slides in from 
right and CTA button fades in.

728x90 Digital Ad, Animated

NOTE: All headline animation is contained within white box. Headline 1 
slides in from right.

Headline 1 slides out to left and Headline 2 slides in from right. Headline 2 slides out to left and Headline 3 slides in from right. Headline 3 slides out to left and Headline 4 slides in from right.

300x600 Digital Ad, Animated

NOTE: All headline animation 
is contained within white box. 
Headline 1 slides in from right.

Headline 1 slides out to left 
and Headline 2 slides in from 
right.

Headline 2 slides out to left 
and Headline 3 slides in from 
right.

Headline 3 slides out to left, 
and Headline 4 slides in from 
right and CTA button fades in.

CBYD SPANISH (MN) - UPDATED
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CBYD - THE LAW (CO, ND, WI, MN, TX) - UPDATED

160x600 Digital Ad, Static300x600 Digital Ad, Static

728x90 Digital Ad, Static

300x250 Digital Ad, Static

500x500 Digital Ad, Static
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CBYD SPANISH - THE LAW (CO, ND, WI, MN, TX) - UPDATED

160x600 Digital Ad, Static300x600 Digital Ad, Static

728x90 Digital Ad, Static

300x250 Digital Ad, Static

500x500 Digital Ad, Static
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CBYD (CO, MI, MN, ND, NM, SD, TX, WI) - NEW (LAUNCHED 06.08.18)

Social Carousel (Instagram) 
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CBYD (CO, MI, MN, ND, NM, SD, TX, WI) - NEW (LAUNCHED 06.08.18)

Social Carousel (Instagram) 
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CBYD (CO, MI, MN, ND, NM, SD, TX, WI) (LAUNCHED 03.19.18)

Social Static (Instagram) - v1 v2
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CBYD - 2 DAYS (MN) (LAUNCHED 03.19.18)

Pre Roll :15 (as produced)

Open on delivery guy walking down a neighborhood 
sidewalk carrying a red box. He talks directly to camera. 
Neighborhood sounds play lightly in the background.

Delivery Guy: Today I’m delivering a safety tip. If 
you want to dig in your yard, call 8-1-1. Hitting a gas 
or electric line is bad news so wait for a pro to mark 
underground lines. 

Title card fades up as Delivery Guy exits scene.

TITLE: Call 8-1-1 at least 2 business days before you 
dig. / Logo / Visit xcelenergy.com 

Delivery Guy VO: Always delivering, safely. That’s  
Xcel Energy
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Social (FB) - v1

CBYD (MN) - UPDATED (LAUNCHED 05.07.18)

v2
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Social (FB) - v1

CBYD (MN) (LAUNCHED 03.19.18)

v2
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CBYD (CO, MI, MN, ND, NM, SD, TX, WI) (LAUNCHED 03.19.18)

OOH - billboard

© 2018 Xcel Energy Inc.

CALL 8-1-1 BEFORE YOU 
PICK UP THAT SHOVEL.
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CBYD (CO, MI, MN, ND, NM, SD, TX, WI) - UPDATED (LAUNCHED 04.06.18)

OOH - billboard

© 2018 Xcel Energy Inc.

STAY SAFE: CALL 8-1-1
BEFORE YOU DIG.
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CBYD (CO, MI, MN, ND, NM, SD, TX, WI) - UPDATED

Digital - Weather Watchers

© 2018 Xcel Energy Inc.

STAY SAFE: CALL 8-1-1
BEFORE YOU DIG.
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Northern States Power Company 
    State of Minnesota Electric Jurisdiction 
    

      Includable Advertising Expense 
    

      
      
   

2020 Test Year 2021 Plan Year 2022 Plan Year 

TOTAL SAFETY 
 

 $            
640,822  

 $                                          
640,822  

 $                 
640,822  

      
      Name of Ad: Public Safety - Emergency Response 

    Ad Category: Safety 

    Timing: Continual 

    Market: Minnesota Service Territory 

    Media Type: Print  
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Information Sheet

Occasionally, the electrical power distributed to your home or business can fluctuate or 
be interrupted by a variety of causes, even on a sunny day.

Non weather-related power outages can be caused by tree contact with power  
lines, equipment failure, underground cable failures and damage by outside parties or 
animals. Xcel Energy may also initiate outages to ensure public safety, restore services 
or maintain equipment.

Weather-related power outages can be caused by lightning strikes, extreme heat, 
ice, high winds, tornadoes, etc., damaging power lines over a large area. Since weather-
related outages can be widespread, repairs may be more complex and restoration may 
take anywhere from several hours to several days in extreme situations.

Report all outages
You can help us get a jump on power restoration by telling us about outages. Just call 
1.800.895.1999 and follow the prompts—our automated phone reporting system lets 
you report outages in less than 60 seconds. Once we’ve identified the cause of the 
problem, the system or an Xcel Energy representative will provide you with an estimated 
restoration time.

In larger communities, when a power outage affects an entire feeder (feeders distribute 
power from substations to large numbers of people), an alarm goes off at our control  
center, which dispatches the next available crew to assess the problem.

Power restoration process
Xcel Energy repairs power lines as safely and as rapidly as possible, working around 
the clock until power is restored to all customers. We give top priority to situations that 
threaten public safety, such as live downed wires. After that, repairs are prioritized  
based on what will restore power to the largest number of customers the quickest.

Typically, we repair transmission lines first because they serve the largest number of 
customers. These high-voltage lines carry electricity in bulk from power plants to regional 
substations that may serve one or multiple communities. Feeder lines, major power 
lines that can serve thousands of customers, come next. Then we repair tap lines, which 
serve residential neighborhoods and businesses, usually from 40 to 400 customers.  We 
follow up by repairing damage to transformers and individual service wires, which carry 
power from a tap line to a home or business.

Customers with damage to their home’s electrical service, such as the meter box, cannot 
have service reconnected until an electrician makes repairs on behalf of the customer and 
it passes inspection, when required, by the appropriate governing body.

We value you as an important customer and we appreciate your efforts to report power 
outages to us immediately. Thank you for your patience during outages.

Outage restoration information

How we restore your power
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xcelenergy.com | © 2016 Xcel Energy Inc. | Xcel Energy is a registered trademark  
of Xcel Energy Inc. | 16-03-125

Outage Restoration Information Information Sheet

How we restore your power   

How the electric distribution system works
Power is carried to your home or business through an electric distribution system. 
Electricity is generated at a power plant and distributed by high-voltage transmission 
lines through various distribution systems until it reaches your home or business.

1.  The power plants generate energy and distribute it to substations via high-voltage 
transmission lines.

2.   The transmission lines are used to distribute power to strategically located area 
substations that may serve one or multiple communities.

3. The substations distribute power to major power lines called feeders.

4.  A feeder takes power from the substation and distributes it throughout an area 
serving several hundred to several thousand customers.

5.  Taps are lines branching off feeders and typically serve 40 to 400 customers, including 
businesses and residential neighborhoods.

6.  Transformers convert electrical power from high-voltage to the lower voltages used 
in your home or business. They typically serve individual buildings for commercial 
customers and several customers on the residential side.

For outage information, restoration estimates and to report an electrical disturbance or 
downed wires, please call 1.800.895.1999.

Electric distribution system

Docket No. E002/GR-19-564 
Volume 3 – Required Information 

Section III.1 - Advertising 
Page 80 of 103



414 Nicollet Mall
Minneapolis, MN 55401

12
-0

2-
31

1

IMPORTANT INFORMATION FOR  
EMERGENCY RESPONDER PERSONNEL
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March 2018

To: Emergency Response Personnel

From: Your Xcel Energy Community Contact

I am pleased to send you our annual communications packet for Emergency Response Personnel.  
Several pieces of important information are enclosed, including brochures for emergency responders 
and response lines, information sheets about outage restoration and our unique online training for  
emergency responders. I have also enclosed emergency response line cards and my business card.  
Please call me for status information after severe storms or significant events.

We appreciate your efforts to help us respond quickly and effectively to public safety situations. 
Here are a few important reminders about numbers to call:

Life-threatening emergencies such as 
downed power lines or a gas odor/leak

Electric Emergency Response Personnel Line
1.800.641.4400

(proprietary and dedicated Emergency Response Per-
sonnel lines – not for general public use)

Non life-threatening emergencies and 
outages that affect sewage pumping  
stations, water wells and essential  
municipal buildings

Non life-threatening emergencies or essential ser-
vices outages response line

1.800.771.7300

(proprietary and dedicated Emergency Response Per-
sonnel line – not for general public use)

Reporting by the general public  
and reporting of suspicious activity 

Phone: 1.800.895.1999 
(Call 9-1-1 first for emergencies) 

Online: xcelenergy.com/Outages_and_Emergencies  

Street lights, local stop lights, traffic lights 
Public works, transportation departments 

Call 1.800.895.4999 to report outages,  
not the Emergency Response Personnel lines.

Online training https://Xcel-Energy.RTUEonline.com

Xcel Energy encourages customers and community partners to report outages promptly so we can pinpoint 
location and assign crews and equipment accordingly.

And, please forward this information to the appropriate people on your staff and have them 
make sure they have the correct numbers on record. Thanks again for your help.

Enclosures

xcelenergy.com | © 2016 Xcel Energy Inc. | Xcel Energy is a registered trademark of Xcel Energy Inc. | 16-03-129
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P.O. Box 2747
Fargo, ND 58108-2747 
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IMPORTANT INFORMATION FOR  
EMERGENCY RESPONDER PERSONNEL
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1414 West Hamilton Avenue
P.O. Box 8
Eau Claire, WI 54702-0008 

12
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2-
31

1

IMPORTANT INFORMATION FOR  
EMERGENCY RESPONDER PERSONNEL
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Electric Emergency Response Guidance
Emergency Responder Awareness Training, “Responding to Utility Emergencies” online:

https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safety:
http://www.xcelenergy.com/Safety

See back of card for Xcel Energy Emergency Contact phone numbers

Electric Emergency Response Guidance
Emergency Responder Awareness Training, “Responding to Utility Emergencies” online:

https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safety:
http://www.xcelenergy.com/Safety

See back of card for Xcel Energy Emergency Contact phone numbers

Electric Emergency Response Guidance
Emergency Responder Awareness Training, “Responding to Utility Emergencies” online:

https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safety:
http://www.xcelenergy.com/Safety

See back of card for Xcel Energy Emergency Contact phone numbers

Electric Emergency Response GuidanceElectric Emergency Response Guidance
Emergency Responder Awareness Training, “Responding to Utility Emergencies” online:

https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safety:
http://www.xcelenergy.com/Safety

See back of card for Xcel Energy Emergency Contact phone numbers

Emergency Responder Awareness Training, “Responding to Utility Emergencies” online:
https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safety:
http://www.xcelenergy.com/Safety

See back of card for Xcel Energy Emergency Contact phone numbers

Electric Emergency Response Guidance
Emergency Responder Awareness Training, “Responding to Utility Emergencies” online:

https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safety:
http://www.xcelenergy.com/Safety

See back of card for Xcel Energy Emergency Contact phone numbers

Electric Emergency Response Guidance
Emergency Responder Awareness Training, “Responding to Utility Emergencies” online:

https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safety:
http://www.xcelenergy.com/Safety

See back of card for Xcel Energy Emergency Contact phone numbers

Electric Emergency Response Guidance
Emergency Responder Awareness Training, “Responding to Utility Emergencies” online:

https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safety:
http://www.xcelenergy.com/Safety

See back of card for Xcel Energy Emergency Contact phone numbers

Electric Emergency Response Guidance
Emergency Responder Awareness Training, “Responding to Utility Emergencies” online:

https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safety:
http://www.xcelenergy.com/Safety

See back of card for Xcel Energy Emergency Contact phone numbers

Electric Emergency Response Guidance
Emergency Responder Awareness Training, “Responding to Utility Emergencies” online:

https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safety:
http://www.xcelenergy.com/Safety

See back of card for Xcel Energy Emergency Contact phone numbers

Electric Emergency Response Guidance
Emergency Responder Awareness Training, “Responding to Utility Emergencies” online:

https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safety:
http://www.xcelenergy.com/Safety

See back of card for Xcel Energy Emergency Contact phone numbers

Electric Emergency Response Guidance
Emergency Responder Awareness Training, “Responding to Utility Emergencies” online:

https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safety:
http://www.xcelenergy.com/Safety

See back of card for Xcel Energy Emergency Contact phone numbers
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Electric Emergency Response Guidance

Electric Emergency Response Guidance

Electric Emergency Response Guidance

Electric Emergency Response Guidance

Electric Emergency Response Guidance

Electric Emergency Response Guidance

Electric Emergency Response Guidance

Electric Emergency Response Guidance

Electric Emergency Response Guidance

Electric Emergency Response Guidance

Electric Emergency Response Guidance

Electric Emergency Response Guidance

Emergency Responder Awareness Training, “Responding to Utility Emergencies” on-line:
https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safely:
http:www.xcelenergy.com/Safety

See back of card for Xcel Energy Contact phone numbers

Emergency Responder Awareness Training, “Responding to Utility Emergencies” on-line:
https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safely:
http:www.xcelenergy.com/Safety

See back of card for Xcel Energy Contact phone numbers

Emergency Responder Awareness Training, “Responding to Utility Emergencies” on-line:
https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safely:
http:www.xcelenergy.com/Safety

See back of card for Xcel Energy Contact phone numbers

Emergency Responder Awareness Training, “Responding to Utility Emergencies” on-line:
https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safely:
http:www.xcelenergy.com/Safety

See back of card for Xcel Energy Contact phone numbers

Emergency Responder Awareness Training, “Responding to Utility Emergencies” on-line:
https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safely:
http:www.xcelenergy.com/Safety

See back of card for Xcel Energy Contact phone numbers

Emergency Responder Awareness Training, “Responding to Utility Emergencies” on-line:
https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safely:
http:www.xcelenergy.com/Safety

See back of card for Xcel Energy Contact phone numbers

Emergency Responder Awareness Training, “Responding to Utility Emergencies” on-line:
https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safely:
http:www.xcelenergy.com/Safety

See back of card for Xcel Energy Contact phone numbers

Emergency Responder Awareness Training, “Responding to Utility Emergencies” on-line:
https://xcel-energy.rtueonline.com

General Xcel Energy Customer Safely:
http:www.xcelenergy.com/Safety

See back of card for Xcel Energy Contact phone numbers

Emergency Responder Awareness Training, “Responding to Utility Emergencies” on-line:
https://xcel-energy.rtueonline.com
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Fire safety response for 
substation emergencies

Any operation involving Xcel Energy 
substations requires de-energizing the 
affected equipment and isolating of the 
surrounding area. If entry is deemed 
necessary by a unified command team, 
emergency personnel should be guided by 
Xcel Energy substation electricians.

Substation fire response
The overall mission of an emergency response involving  
Xcel Energy substations is always to:

1. Protect lives. 

2.  Establish a protective perimeter around the substation, 
protecting surrounding structures: DO NOT enter 
or extinguish any substation equipment until given 
authorization by Xcel Energy substation personnel.

3.  Assist Xcel Energy in efforts to stabilize the incident,  
as directed/needed.

Responders must use extreme caution around high voltage 
areas due to the severe electric hazards. High voltages in 
these sites can exceed 500,000 volts, or 500 kilovolts (kV), 
and operating amperages (A) of 1000A or more. Substations 
contain transformers, circuit breakers, switch gear, 
capacitors, bus bars (large diameter, non-insulated metal 
conductors) and large banks of batteries to control power in 
control rooms.

Electrical emergencies at Xcel Energy substations should 
be approached cautiously. Responders should wait for Xcel 
Energy personnel to arrive before initiating any type of 
offensive actions (see note 2 above). Since there is extreme 
risk to responders during high voltage emergencies, decisions 
must be made by the emergency services incident command 
in conjunction with Xcel Energy’s incident commander. 
Unified command is critical in these types of operations.

Caution
Substations can have a great deal of oil. It is used for cooling 
transformers and as an arc suppression agent while opening 
a circuit breaker. In some facilities the oil reservoir can be 
very large, or stored indoors.

When there is a fire or damage to oil-cooled equipment, an 
oil spill can result. Regular hazardous materials tactics can be 
employed if the area is free from any energized equipment. 
Most utilities have eliminated the polychlorinated biphenyl 
(PCB) problem in their cooling oils; however, the real hazards 
are the flammability of heated oils and the ever-present 
danger of energized equipment.

Emergency numbers
IMPORTANT: These numbers are for emergency responders 
only. DO NOT release these numbers to the public! Ensure 
that 911 dispatchers do not transfer calls to our Emergency 
Response Line.

Life-threatening 
Electric emergencies 
800.641.4400

Non life-threatening 
Emergencies or Essential Services Outages 
800.771.7300 

General public numbers
Xcel Energy electric outage 
800.895.1999

Xcel Energy residential customer service 
800.895.4999

Xcel Energy business solutions center 
800.481.4700

TDD/TYY (hearing-impaired service) 
800.895.4949

xcelenergy.com/Safety
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Unified command at  
utility emergencies
In large incidents, it is common to use a modified incident 
command structure, called unified command, whereby 
representatives from both the emergency services command 
and utility companies work together. They share information 
and coordinate personnel to develop an overall action plan 
that best solves the problem. The unified command team 
develops an incident action plan that uses agreed-upon 
strategies and tactics to accomplish the mission.

In high voltage emergencies involving an electric substation 
or a generation plant, the unified command process is the 
only way to guarantee success and assure the safety of 
all responders and utility personnel at the scene. Unified 
command at utility emergencies provides a joint method for 
incident management teams to:

• Determine incident priorities and identify  
strategic goals

• Select tactics for achieving the strategic incident  
goals and priorities

• Ensure joint planning for objectives and  
tactical activities

• Allow joint tactical operations to be conducted

• Maximize the use of all assigned resources

• Provide a method for resolving conflicts among  
the team players

Decision making for high 
voltage/substation emergencies
The initial task during high voltage emergencies involving 
Xcel Energy substations is to determine the tactical action 
plan. This is done by assessing the incident’s potential. 
The incident commander (IC), based on input from the Xcel 
Energy, should estimate the likely outcome of the emergency 
and select the overall operating strategy to favorably impact 
this outcome.

Pre-planning for substation emergencies will help identify 
response strategies and tactics, as determined by 
representatives from both the emergency services and local 
utility companies, like Xcel Energy. The absence of a pre plan 
for a substation or generation plant emergency raises the risk 
of disaster and injury.

Strategy and tactics for 
substation emergencies
Strategy is the overall goal of the response effort. 
Strategies are general in nature, such as life safety, incident 
stabilization, environmental impact and utility service 
restoration. Examples of common strategic goals at utility 
emergencies could include the following:

• Rescue (if possible and can be done safely)

• Public protective actions (isolate downed wires,  
arc safety and downwind evacuation)

• Preventing cooling oil from impacting the environment

• Controlling the spread of oil around the substation

• Fire suppression and control

• Safety during restoration operations

Tactics are action specific and they are implemented to 
achieve the strategic goals. Tactics could include:

• Protecting in place vs. evacuating

• Use extinguishing agents rather than water spray

• Cooling exposures from radiant heat

Operational modes
Mitigating a utility emergency must be implemented in 
an overall operational mode. The three modes are non-
intervention, defensive and offensive. Criteria for evaluating 
operational modes include:

• Level of available resources (e.g. personnel and equipment)

• Level of training and capabilities of emergency responders

• Potential harm created by the incident

Non intervention 

“No action” is taken. The risks of intervening are 
unacceptable when compared to the dangers of fighting the 
electrical fire. All personnel are withdrawn to a safe location.

Defensive 

Conditions indicate that the defensive actions chosen will 
buy time, enabling the response effort to be directed towards 
limiting the overall spread of the problem.

Offensive 

The offensive mode must never be initiated without Xcel 
Energy substation electricians present to advise the 
responder. All operations must be done in conjunction with, 
and under the direct supervision of substation personnel.

Pre-planning questions
What type of incident is it?

Is it a generation substation or distribution substation 
incident? Is the equipment visible from the outside, or is it 
inside a surrounding wall or building?

Are all safety considerations identified? 

Have all electrical safety hazards or considerations 
associated with the event been identified? Has the site 
been de-energized and verified by Xcel Energy substation 
electricians? Can the emergency area be isolated from 
electricity, and is it of a magnitude that would allow 
operations without fear of runoff, steam or extinguishing 
agent contacting energized equipment and causing an arc?

Is there an electrical hazard still present?

Even though the immediate area has been de- energized, 
equipment nearby may remain energized.

What is the location of the incident?

Is the substation in a rural or remote outside area (perimeter 
chain link fence), in a populated area (perimeter “fence” 
limiting view inside), or in the heart of the city (potentially 
inside a building)?

What is the external public impact?

Has Xcel Energy addressed the informational needs of the 
emergency services, the impact on the public and what will 
be necessary to lessen the public’s fear, imposition and loss 
of power? Xcel Energy’s communications team is ready  
to respond.

Are there any other hazards present?

Could there be an explosion, structural instability due to 
earthquake, mechanical equipment or hazardous materials 
present. In many substations there is combustible oil used to 
cool the circuit breakers and transformers. This hazard can 
create large flammable liquid fires outside and inside  
the substation.

Can the incident escalate?

What could possibly happen that would make this incident 
worse and has it been addressed? Can oil in transformers 
ignite or explode? Will the oil flow through duct openings or 
travel to lower floors?
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Responding to Utility Emergencies 

CO  |  MI  |  MN  |  ND  |  NM  |  SD  |  TX  |  WI 

https://Xcel-Energy.RTUEonline.com
For more information please contact PublicSafety@xcelenergy.com.

As an emergency responder you do everything possible to keep your community safe. 
But if the situation involves electricity or natural gas, do you know how to keep the 
public and your team safe? Utility emergencies present unique dangers to recognize and 
handle. Knowing about them and specific actions to take can lead to better results and, 
ultimately, to saved lives.

Responding to Utility Emergencies (RTUE) Online 
(https://Xcel-Energy.RTUEonline.com) can effectively bridge the knowledge gap. It 
complements your department’s training program, and gives you new information. It also 
provides a refresher about working safely during a utility emergency. 

RTUE Online offers access to effective interactive training based on national standards. It 
includes learning objectives and application activities to educate and engage all types of 
responders, including firefighters, police officers and other emergency personnel. Training 
can be tracked and a certificate will be offered upon completion of the course.

You’re first on the scene. What’s next?

“Nice work, you should be proud of 
this valuable safety training tool … 

Best tool I’ve seen so far in my 
career as a fire fighter (24 years) 

and utility professional (31 years).” 
UTILITY SAFETY CONSULTANT  
AND MINNESOTA FIREFIGHTER

This awareness training program is provided to 
you compliments of Xcel Energy.

Docket No. E002/GR-19-564 
Volume 3 – Required Information 

Section III.1 - Advertising 
Page 90 of 103



xcelenergy.com | © 2016 Xcel Energy Inc. | Xcel Energy is a registered trademark  
of Xcel Energy Inc. | 16-03-123

Also, RTUE Online is continually updated to ensure you have relevant, real-time 
information. The course incorporates interactive media and features former fire captain 
and nationally-recognized author Mike Callan.

Want to learn more? Please visit us at https://Xcel-Energy.RTUEonline.com  
or contact us at PublicSafety@xcelenergy.com.

Responding to Utility Emergencies  CO  |  MI  |  MN  |  ND  |  NM  |  SD  |  TX  |  WI 

About Mike Callan
Mike Callan is a 40-year veteran of the 
fire service, serving 20 of those years 
as a Captain with the Wallingford, 
Connecticut Fire Department. In 2013, 
Mike was awarded the John M. Eversole 
Lifetime Achievement Award to recognize 
his distinguished career in hazardous 
materials emergency response. In addition 
to Responding to Utility Emergencies, 
Mike has written numerous training and 
instructor guides and conducts safety, 
chemical and emergency response 
programs for industrial and municipal 
hazmat teams throughout the U.S. Mike 
is passionate about accident prevention 
through education, and most importantly, 
about saving lives.

Training tracks for fire/rescue 
and law enforcement cover:

  Understanding Electricity

  The Electrical Grid

  Responding to Electrical Emergencies

  Understanding Natural Gas

  Responding to Natural Gas Emergencies

“Hello, My Name is Chief Wes 
Williams with the Ruggles–Troy 

Volunteer Fire Department in Nova, 
Ohio. I am writing to let you know 
that this site will be beneficial to 
ALL emergency first responders. 

The site is user friendly as well as 
informational without losing your 

interest. Job well done!”
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Help us make an effective,  
timely response to public safety situations
• The Emergency Response Personnel Lines are intended only for emergency agencies.

• For everyone’s safety, do not release these numbers to the public.

• These numbers are the only numbers that should be used to contact Xcel Energy.
Please delete all other emergency numbers from your records.

• 911 Dispatchers: Do not transfer callers to these lines. Instead, transfer them to our Residential Customer Service line at 1.800.895.4999.

Safety is our No. 1 priority and first-responders 
receive top consideration at Xcel Energy’s Dispatch 
Center. Xcel Energy has established the Emergency 
Response Personnel Lines especially for emergency 
agencies to report life-threatening situations.

Use these emergency response lines 
ONLY in life-threatening situations:
• When immediate action is required by

Xcel Energy personnel.

• When emergency responders are on-scene.

Please have the following 
information available:
• Complete or closest address, GPS coordinates

or best directions possible.

• Exact nature of the situation.

In life-threatening emergencies

In non life-threatening  
emergencies or essential 
services outages

Emergency Personnel Response 
Line – electric emergency  
1.800.641.4400
Electric safety tips 
Please advise responders and the public to:
• Stay away from downed power lines and

never touch anything — including people —  
that might be touching a downed power line.

• Assume that all downed power lines are
live and dangerous, even if they are not moving
or sparking.

For non life-threatening emergencies or outages  
that affect critical customers or essential public 
services, such as sewage pumping stations, water 
wells, essential municipal buildings and urgent 
care facilities (e.g., hospitals), call:

Xcel Energy 
Essential services outages 
response line 1.800.771.7300
Please have the following  
information available:
• Address of the building affected by the outage.

• The building’s Xcel Energy premises or account
number. (This information will help us know
what equipment may be affected.)

About response times
When severe weather or other conditions cause 
widespread outages, Xcel Energy’s first priority is 
public safety and essential public services. During 
this time, Control Center personnel are stabilizing  
the distribution system and setting priorities for  
repairs based on what will quickly restore power  
to the largest number of customers.

Every available resource is utilized during extreme 
conditions. Please keep in mind that critical cases 
take priority, so Xcel Energy may be delayed arriving 
at some scenes.

• Do not release Emergency Response Personnel Lines to the public.
• Ensure that 911 dispatchers do not transfer calls to our Emergency Response Line.Important
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reduces sunlight to the array, electricity can still be 
generated through it. 

Ground hazards–There may be uneven terrain where 
ground-mounted arrays are located. Use caution when 
approaching. Also, be alert to local wildlife habitat in the 
area and do not cut any electrical conduits. 

Inhalation exposure–During a fire or explosion, the PV 
frame can quickly degrade, exposing hazardous chemicals 
to direct flame which can then spread in the smoke plume: 

• Boron–No health effects to humans or the 
environment. 

• Cadmium Telluride–A known carcinogen.  
The primary route of exposure is inhalation. 

• Gallium Arsenide–The health effects have 
not been studied. Considered highly toxic and 
carcinogenic. 

• Phosphorus–Fumes from compounds are 
considered highly toxic. The NIOSH (National 
Institute for Occupational Safety and Health) 
recommended exposure limit to phosphorus is  
5 mg/m3. A lethal dose of phosphorus is 50 
milligrams.  

Lock out/Tag out–Make sure you lock out and tag out 
all electrical disconnects, isolating the PV system at the 
inverter. Note that new systems have individual micro 
inverters on each panel or array.

Personal protective equipment–Emergency responders 
should follow the minimum standard in NFPA (National 
Fire Protection Association) 1971, Protective Ensemble for 
Structural Firefighting, and NFPA 1500, Chapter 7, Personal 
Protective Equipment. 

Removal and cleanup–Damaged PV system removals 
are performed under the direction of the owner, by 
qualified and trained individuals. Owners of PV systems 
are prepared to have damaged panels removed and 
recycled. In the event damaged PV panels must be moved, 
emergency responders should use full turnout gear, 
due to the potential presence of hazardous chemicals 
and decomposition products. Some of these chemicals/ 
products can be corrosive to the skin and dangerous  
if inhaled. Do not pull the electric meter to shut off 
power to a building.

Roof hazards–Consider the weight of the PV array on a 
weakening roof structure and the fact that you may not be 
able to access the roof over the fire: 

Solar Photovoltaic  
System Hazard A-Z Guide
Under normal operating conditions, PV systems are safe 
to operate. The PV industry has a good safety record. 
Keep the following hazards in mind when responding to 
emergencies around PV systems. 

Battery emergencies 

• Wear full protective clothing and self-contained 
breathing apparatus (SCBA). 

• Extinguish lead-acid battery fires with dry chemical, 
CO2 or foam fire extinguishers.

• Do not use water to put out a battery fire. 

• Never cut into the batteries under any 
circumstances. 

• If the battery is punctured by a conductive object, 
assume that the object has electrical potential.

Battery hazards– Some installations may have  
batteries installed. 

• Batteries that are burning or exposed to fire may 
produce extremely corrosive fumes and gases. 

• Electrolyte is corrosive and should be handled 
appropriately. 

• Spilled electrolyte can react and produce  
toxic fumes.

• Spilled electrolytes that come in contact with other 
metals and liquids may produce flammable and 
explosive gases, such as hydrogren. 

• Due to the potential of explosive gases, prevent all 
open flames and avoid creating sparks. 

Electrical shock and burns – Contact with electricity 
can cause a range of effects, from a slight tingling 
sensation because of involuntary muscle reaction to 
severe burns, and even death. Burns that may occur in 
electrical incidents include electrical, arc and thermal.  
Arc temperatures can reach 15,000 to 35,000 degrees. 

Evacuation–If a rooftop-mounted system is involved  
in a fire, evacuate the building where the rooftop array  
is located. 

Foam or salvage cover–You cannot block the sunlight on 
the PV array with foam or a salvage cover. Foam will slide 
off the PV array, and although a salvage cover significantly 

Note:  When working 
near electrical circuits, 
keep in mind that current 
detection instruments on 
many engines can only 
detect alternating current, 
and would not detect 
direct current in PV wiring 
or battery conductors.

• Do not cut into PV modules 

• Do not cut any electrical conduits 

• Consider cross-ventilation 

• Be aware of tripping hazards to prevent falls 

Shelter in place–Does the size of the emergency and 
the involvement of the array in fire constitute the need to 
protect populations downwind? 

Ventilation–Consider where to cut or whether to  
use cross-ventilation. 

Other Safety Considerations:
• Size up the rooftop- or ground-mounted system and 

look for warning labels on electrical disconnects. 

• Walking on or breaking PV modules could release all 
the energy in the system simultaneously. 

• Cut or damaged wires from a nighttime operation 
could become energized in the daytime. 

• Handlights used during an evening operation are 
not bright enough for the PV system to generate 
electricity, but scene lighting may. 

• Please do not remove the electric meter to shut off 
power to a building.

• Lightning is bright enough to create an  
electrical surge.

For more information visit:
https://xcel-energy.rtueonline.com/

http://www.nfpa.org/ (Keyword: Solar) 

https://www.aps.com/ (Keyword: Solar Safety)
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Fire Safety Guidelines for  
Rooftop-and Ground-Mounted 
Solar Photovoltaic PV Systems

This brochure is intended for emergency 
personnel responding to a fire where 
rooftop- and ground-mounted solar PV  
systems have been installed.

Fire Department Emergency 
Operation
Solar photovoltaic (PV) systems can present a variety of 
significant hazards when responding to an emergency. 
This brochure is intended to assist emergency responders 
in their decision making process at emergencies involving 
solar power systems on buildings.

PV safety
• The PV array will always generate electricity during

daylight, even when cloudy, raining, snowing, etc.,
and the generation of electricity cannot be
turned off.

• Consider all PV equipment and wires to be energized,
and do not touch or cut into or through PV modules,
conduit or equipment.

• Do not open combiner box (square box, usually only
on large commercial units). All energized wires from
the solar panels are fed into the combiner box, then
combined into two large high-current wires. Opening
this box is dangerous. Boxes are normally locked.

If solar panels or batteries are on fire:
• Wear SCBA and full protective clothing.

• Locate battery storage area (if applicable).

• Ensure that people downwind of the fire
are safe.

• Use CO2 or dry chemical fire extinguishers to
extinguish lead-acid battery fires, or if a PV system
shorts and starts a fire. For larger fires some foams*
can be effective to extinguish lead-acid battery fires.
Be mindful not to stand in run-off water.

• Should the PV array become engulfed in fire,
let it burn but protect the surrounding exposure
with a wide fog pattern of water at appropriate
nozzle pressure.

• Avoid spraying water directly on energized
electrical equipment.

*Note: Some fire fighting foam is a surfactant mixed with water, 
which could potentially conduct electricity. It is not advisable to 
use such foams to put out electrical fires. Be sure to follow the 
manufacturer’s recommendations for using foam to fight fires.

Emergency Numbers
IMPORTANT: These numbers are for emergency 
responders only. DO NOT release these numbers to the 
public! Ensure that 911 dispatchers do not transfer calls to 
our Emergency Response Line.

Life-Threatening 
Electric Emergencies 
1-800-641-4400

Non Life-Threatening 
Emergencies or Essential Services Outages 
1-800-771-7300 

General Public Numbers
Xcel Energy Electric Outage 
1-800-895-1999

Xcel Energy Residential Customer Service 
1-800-895-4999

Xcel Energy Business Solutions Center 
1-800-481-4700

TDD/TYY (hearing-impaired service) 
1-800-895-4949

xcelenergy.com/Safety
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Response lines for
life-threatening emergencies and  
non life-threatening emergencies/ 
essential services outages

Emergency numbers
These numbers are for emergency response  
personnel only. DO NOT release these numbers  
to the public!

Life-threatening
Electric emergencies
1.800.641.4400

Non life-threatening 
Emergencies or essential  
services outages
1.800.771.7300

When customers should  
call Xcel Energy directly
Customers should call Xcel Energy directly  
for the best service when:

• There are outages not associated  
with emergencies.

• There is a blown fuse or other loud noise.

• There are wires down when emergency response 
personnel are not on the scene.

In situations where your agency would not generally 
respond, please advise the customer to call us at the 
numbers listed below.

General public numbers
Xcel Energy Electric Outage
1.800.895.1999

Xcel Energy Residential Customer Service
1.800.895.4999

Xcel Energy Business Solutions Center
1.855.839.8862

TDD/TYY (hearing-impaired service)
1.800.895.4949

Website
xcelenergy.com

• Do not release Emergency Response  
Personnel Lines to the public.

• Ensure that 911 dispatchers do not transfer  
calls to our Emergency Response Line.

Important
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Dedicated safety phone lines
Safety is our highest priority and first responders receive 
top consideration at Xcel Energy’s Dispatch Center. 
To ensure the safety of communities we serve, we 
have provided unpublished, dedicated 800-numbers 
to emergency dispatch communications centers. Our 
800-numbers enable communications center personnel 
to directly and quickly contact us when they receive 
information about an emergency that involves our facilities. 
Your communication dispatch center often is the first step 
in connecting us to an energy emergency.

Response time
While emergency responders are often the first on the 
scene, our prompt response to emergency calls helps 
ensure the safety of those nearby.

When the situation requires immediate action from our first 
responders, local emergency dispatch communications 
centers help us by providing accurate information when 
they initially contact us, such as:
• A complete or closest address, GPS coordinates or the

best directions possible to the emergency.
• An accurate description of the energy situation and

specifics regarding what the responder anticipates  
Xcel Energy can do to make the situation safe, such 
as de-energizing a line.

During extreme conditions (most often storm-related)  
that cause extensive electrical outages, all available 
trained Xcel Energy employees perform some level of 
field inspections. Generally, our response time during such 
extreme conditions averages approximately four hours; 
however, it could be up to eight hours or more before an 
Xcel Energy inspector arrives on the scene. 

Guidance for responding to 
electric emergencies
Your safety is very important to us, and we encourage  
you to follow the guidance provided in this brochure.  
These guidelines, when followed, help keep you, your  
co-workers, the public and our employees safe. Just as  
you have been trained and know your jobs well, our 
employees go through several years of extensive training, 
making them qualified to respond safely to electric 
emergencies.

Important  
Emergency Response 
Information

xcelenergy.com| © 2016 Xcel Energy Inc. | Xcel Energy is a registered trademark of Xcel Energy Inc. | 16-03-127
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This information is intended to provide basic guidance 
for an emergency response. It does not provide detailed 
information about responding to electric emergencies.

For more information, please visit our online training site at 
https://Xcel-Energy.RTUEonline.com. On your first visit, 
use the “Register” tab and create your login.

Electric emergencies
General safety precautions
Do
• Ensure your dispatch has communicated the emergency

with Xcel Energy.
• Keep bystanders away.
• Position apparatus a minimum of 10 feet away from

distribution wires, with greater distances required for
higher voltage wires.

• Wait for Xcel Energy to arrive.
• Assume all lines are hot; consider them energized or live,

as is anything they are touching. Always stay away!
• Anticipate that anything can conduct electricity,

including people.
• Expect the electric system to try to re-energize. Our

system is designed to keep electricity flowing. It locks
out, or stops flow, after a few consecutive tries to rid
the system of a problem such as tree limbs blowing
into lines, etc. When a problem persists, the system
locks out.

• Follow your department’s Standard Operating
Procedures (SOP) for pulling breakers/electric mains.

Do not:
• Become a victim yourself.
• Remove fallen wires from vehicles, etc.
• Disconnect electrical services.
• Remove electric meters.
• Open transformers or switch cabinet secondary

pedestals (green metal boxes).
• Enter substations unescorted.

Downed wires and structure fires
• Always establish a safe clearance for downed lines—a

minimum of one full span between two structurally 
sound poles.

• Position apparatus emergency trucks safely. Watch for
downed lines and lines that could fail with potential to 
hit apparatus.

• Keep aerial equipment a minimum of 10 feet from
distribution wires and more for high voltage wires. 

• Only trained and qualified utility personnel should
handle energized equipment.

• Never pull meters.
• Never cut wires.
• Never cut or remove padlocks from transformer or

switch cabinets.

Substations and electric equipment fires
• Never enter into or fight substation, switchyard or

generation plant fires. Wait for utility personnel.
• As necessary, provide fire suppression to prevent fire

from spreading to adjacent areas and facilities. Look up 
first for overhead lines before starting suppression.

— Transformers can explode.
— Arcing can kill.

• Maintain clearances from damaged or burning
underground utilities, pad-mounted transformers or 
switch-cabinets. Treat vehicle and pad-mount collisions 
the same as car-pole collisions. The vehicle’s chassis 
may be energized.

Tactical use of hose streams
• Wait for trained electric utility personnel to de-energize

any equipment before any operations begin.
• Avoid the use of water until you are advised to proceed

by electric utility personnel.
• Protect exposures and let the fire burn. Monitor

the runoff.
• Avoid using water. If water is used, however, you must

use fog at 30 degrees or wider (100 psi at nozzle) applied 
from at least 33 to 35 feet or 10 meters.

• Never use straight streams.
• Never spray energized equipment.

Rescue
• In car/pole collisions, if electrical hazards are present

(lines down), have victims remain in the car if possible 
and wait for electric utility personnel.

• If it’s possible for the driver to move the vehicle away
from fallen lines, first consider if movement will increase 
risk by pulling more lines down. 

• Keep others far away from the collision site.
• If victims are free from life-threatening injuries, have them

stay in the vehicle and keep others back, including you.
Reassure the victims they are safest to stay in the vehicle.

• If victims must exit the vehicle, follow step potential
safety procedures. Instruct them to jump clear without
touching the vehicle and ground at same time. They must
shuffle or hop away to avoid step potential.

• Use protective shields, barriers or alerting techniques
to protect firefighters and bystanders from electrical
hazards and energized areas.

• Treat vehicle/pad-mount collisions the same as
car-pole collisions. The vehicle’s chassis and surrounding
area may be energized. Wait for utility personnel to verify
equipment is dead before rescue is attempted.

• Remove vehicle only after equipment is determined
de-energized.
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PUBLIC NOTICE
WARNING: Use Extreme Caution. Two aeration (bubbler) systems 
have been installed and will be in operation at the two discharge 
ends of Black Dog Lake on or before November 2, 2018, and then 
through the winter into April depending on ice conditions. One bubbler 
system is upstream of the gates at the end of the west discharge 
channel (Lyndale channel) (Township 27N, Range 24W, Section 27)  
to the Minnesota River and one bubbler system is just upstream of  
the gates at the end of the east discharge channel (Cedar channel) 
(Township 27N, Range 24W, Section 13) to the Minnesota River.  
Operation of the systems will result in open water or thin ice conditions 
in the discharge channels throughout the winter depending on ice 
formation conditions on the lake.

© 2018 Xcel Energy Inc.
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PUBLIC NOTICE
WARNING: Use Extreme Caution. Two aeration (bubbler) systems have been  
installed and will be in operation at the two discharge ends of Black Dog Lake 
on or before November 2, 2018, and then through the winter into April depending 
on ice conditions. One bubbler system is upstream of the gates at the end of the 
west discharge channel (Lyndale channel) (Township 27N, Range 24W, Section 
27) to the Minnesota River and one bubbler system is just upstream of the gates 
at the end of the east discharge channel (Cedar channel) (Township 27N, Range 
24W, Section 13) to the Minnesota River. Operation of the systems will result 
in open water or thin ice conditions in the discharge channels throughout the 
winter depending on ice formation conditions on the lake.

© 2018 Xcel Energy Inc.
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Check out all the ways we can simplify managing your account at xcelenergy.com/MyAccount.  
For questions about the new fees, residents can call 800.895.4999 and business customers call 800.481.4700. 

Changes to fees for payments made via credit or debit card.
Beginning April 23, 2018, the fee associated with paying your Xcel Energy bill with a credit or debit card will  
change as follows: 

Personal Credit /Debit Card Fee1  $2.90/payment* ($1,000 maximum payment)

Commercial Credit /Debit Card Fee2  $29.95/payment* ($3,000 maximum payment)
*CO Residents ONLY: the changes detailed above must be approved by the Colorado Public Utilities Commission
1 Non-commercial and business debit
2 

 A commercial card will typically have a ‘Corporate’ or ‘Business’ designation on the front of the card. 

Pay with your credit/debit card electronically in My Account/XcelEnergy.com/Mobile App, or by calling 888.747.1523.  
Most major credit and debit cards accepted. American Express cards are no longer accepted by BillMatrix.  
BillMatrix charges the processing fee. Xcel Energy does not benefit from this fee. 

We still offer no fee payment options and other great features to help you manage your account:

1. Online through My Account:

a. Pay via bank account deduction

b. Auto payment – automatically scheduled bank account deduction on the due date of your bill

2.  Mobile app: download our mobile app with new features that let you view and pay your bill from  
anywhere with ease and convenience

3.  Electronic funds transfer: electronic transfer of payment funds between your company’s  
and Xcel Energy bank accounts (Your bank may charge you a separate wire transfer fee for this payment method)

4. Pay by phone: payments through your checking or savings account using our automated phone system

5. Mail: pay by check via the mail

xcelenergy.com | © 2018 Xcel Energy Inc. | Xcel Energy is a registered trademark of Xcel Energy Inc. | 18-01-670 
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