SCHEDULE 1

VP Customer Experience

Director Director Supervisor Custqmer
Regional Strategi Custpmer Budget Analvst Experience
glona rategic Business & y Transformation
Development Accounts .
Analytics Manager
LStrategic Account| Customer
— Reg Dev Rep Manager/Rep/Sp Business | [ Customer
ecialist Analysts Process Analysts
| | Foundation
Admin || Customer
Systems Analysts

Customer Business Services and Market Development

Customer Experience
Transformation

Manager, Customer Experience Operations

Customer Policy
and Assistance
Administrator

Supervisor
Customer Customer Care Customer Care
Programs and and Support and Support Lead
Services Supervisor
Customer
Customer Customer Care Payment Care
— Programs and and Support and Support
Services Reps Representatives Specialists

Administrative
Coordinator

Customer Billing
Care and Support
Specialists

Customer Experience
Programs and Services

Customer Experience Care and Support

Customer Experience Operations






