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Executive Secretary 

Minnesota Public Utilities Commission 

121 7th Place East, Suite 350 

St. Paul, MN  55101-2147 

 

 

RE: In the Matter of Otter Tail Power Company’s Petition for Approval of Tariff Changes  

 to Facilitate Implementation of a New Customer Information System  

 Docket No. E017/M-18-380 

 Compliance Filing  
   

Dear Mr. Wolf: 

 

On June 8th, 2018 Otter Tail Power Company (Otter Tail or Company) submitted a filing to notify 

the Minnesota Public Utilities Commission (Commission) of the implementation of a new Customer 

Information System (CIS).  On September 28, 2018 the Commission directed Otter Tail to “track 

customer complaints and inquiries regarding proration of the customer charge and, as compliance 

filings in this docket, to file periodic reports.” The first report was filed on August 30, 2019. This 

filing represents the second report of that series and covers the period from July 1, 2019 through 

September 30, 2019. 

 

In the previous report Otter Tail described the resources used to educate customers about the change 

and how they were made available to customers. The tracking system used to identify and record 

these customer contacts was also outlined. 

 

Since the last report, Otter Tail has received two inquiries regarding proration of the customer 

charge and no complaints about proration of the customer charge. 

 

Otter Tail will continue to monitor inquires and complaints about proration of the customer charge 

through the end of 2019 and will file the year-end report on or before March 1, 2020. 
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We are available to provide any additional information or respond to any questions you may have. 

Feel free to contact me at (218) 739-8956 or email me at cstephenson@otpco.com. 

 

Sincerely, 

 

/s/ CARY STEPHENSON 

Cary Stephenson  

Associate General Counsel 
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CERTIFICATE OF SERVICE 
 

 

RE: In the Matter of Otter Tail Power Company’s Petition for Approval  

 of Tariff Changes to Facilitate Implementation of a New Customer  

 Information System  

 Docket No. E017/M-18-380 

 

 I, Carly Haiby, hereby certify that I have this day served a copy of the following, or a 

summary thereof, on Daniel P. Wolf and Sharon Ferguson by e-filing, and to all other persons 

on the attached service list by electronic service or by First Class mail. 

  

Otter Tail Power Company 

Compliance Filing 

 

Dated this 18th day of November, 2019 

 

      /s/ CARLY HAIBY 

      Carly Haiby 

      Regulatory Filing Coordinator 

      Otter Tail Power Company 

      215 South Cascade Street  

      Fergus Falls MN 56537 

      (218) 739-8472 
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