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August 14, 2020
—Via Electronic Filing—
Will Seuffert
Executive Secretary
Minnesota Public Utilities Commission
121 7th Place East, Suite 350
St. Paul, MN 55101

RE: PETITION
PANDEMIC AND CIVIL UNREST RECOVERY PROGRAM
DOCKET NoO. E002/M-20-____

Dear Mr. Seuffert:

Northern States Power Company, doing business as Xcel Energy, submits to the
Minnesota Public Utilities Commission this Petition for approval of a Pandemic
and Civil Unrest Recovery Program in compliance with the July 27, 2020 ORDER
APPROVING PROPOSED CHANGES WITH MODIFICATIONS in Docket No. E002/M-
20-436. Our proposal is designed to provide relief for commercial and industrial
customers that had peak monthly loads of less than 100 kW before the COVID-19

pandemic.

We have electronically filed this document with the Minnesota Public Utilities
Commission, and copies have been served on the parties on the attached service
list. Please contact Holly Hinman at Holly.R.Hinman(@gxcelenergy.com or (612)
330-5941, or Lisa Peterson at Lisa.R.Peterson@xcelenergy.com or (612) 330-7681
if you have any questions regarding this filing.

Sincerely,

/s/

AMY LIBERKOWSKI
DIRECTOR, REGULATORY PRICING AND ANALYSIS

Enclosures
c: Service Lists
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INTRODUCTION

Northern States Power Company, a Minnesota corporation, doing business as Xcel
Energy, submits to the Minnesota Public Utilities Commission this Proposal for a
relief program for small business customers in compliance with the Commission’s July
27,2020 ORDER APPROVING PROPOSED CHANGES WITH MODIFICATIONS! and in
response to the impacts of the COVID-19 virus and recent civil unrest.

Ordering paragraph 1.C. of the Order states:
C. By August 14, 2020, Xcel shall file a proposal designed to provide relief for commercial
and industrial customers that had peak monthly loads of less than 100 £W before the
COVID-19 pandemic.

As has been the case with the Company’s other recent filings targeting economic relief
and recovery, we file this program during an extraordinary time, where Governor
Walz has declared a Peacetime State of Emergency and many businesses, schools, and
other institutions are closed in order to encourage social distancing and to slow the
community spread of the COVID-19 virus. Further, parts of our service territory in
the metro area recently experienced a period of intense civil unrest that, for some
customers, exacerbated the economic challenges they face. The impact of these
extraordinary recent events are still emerging, yet it is already clear that some
companies are experiencing such significant declines in their businesses that they are
at risk of failure.
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The Company has developed a second temporary program, this one aimed at small
businesses who experience material decline in energy demand as a result of the state’s
pandemic response or recent civil unrest. The goal of this temporary program is to
assist those customers experiencing material declines in their businesses and
associated energy use. The Company hopes that with short term assistance some
customers will be positioned to maintain their business through this challenging time.
By retaining at-risk customers, the Company also mitigates the risk of further sales
losses.

I. SUMMARY OF FILING

A one-paragraph summary of the filing accompanies this petition pursuant to Minn.
R. 7829.1300, subp. 1.

II. SERVICE ON OTHER PARTIES

Pursuant to Minn. Stat. § 216.17 subd. 3 and Minn. R. 7829.1300, subp. 2, Xcel
Energy has electronically filed this petition. A summary of the filing has been served
on all parties on Xcel Energy’s miscellaneous electric service list and the service list

for Docket No. E002/M-20-436 (attached).
III. GENERAL FILING INFORMATION

Pursuant to Minnesota Rules 7825.3200, 7825.3500, and 7829.1300, subp. 3, Xcel
Energy provides the following required information:

A. Name, Address, and Telephone Number of Utility
Northern States Power Company, doing business as:
Xcel Energy
414 Nicollet Mall
Minneapolis, MN 55401
(612) 330-5500

B. Name, Address, and Telephone Number of Utility Attorney
Matt B. Harris
Assistant General Counsel
Xcel Energy
414 Nicollet Mall, 401 — 8th Floor
Minneapolis, MN 55401
(612) 330-7641



C. Date of Filing and Date Modified Rates Take Effect

Xcel Energy submits this petition for approval on August 14, 2020. The proposed
effective date for the proposed tariff revisions is October 1, 2020.

D.  Statute Controlling Schedule for Processing the Filing

The applicable statute is Minn. Stat. § 216B.16, subd. 1, which allows a tariff change
to be placed into effect on 60-days notice to the Commission, unless the proposed
tariff is suspended by Commission order. The proposed taritf changes discussed in
this Petition fall within the definition of a “miscellaneous filing,” under Minn. R.
7829.0100, subp. 11, because no determination of Xcel Energy’s general revenue
requirement is necessary. Minn. R. 7829.1400, subps. 1 and 4, permits comments in
response to a miscellaneous filing within 30 days of filing, with reply comments 10
days thereafter.

E. Utility Employee Responsible for Filing
Holly Hinman
Regulatory Manager
Xcel Energy
414 Nicollet Mall, 401 — 7th Floor
Minneapolis, MN 55401
(612) 330-5941

IV. MISCELLANEOUS INFORMATION

Pursuant to Minn. R. 7829.0700, Xcel Energy requests that the following persons be
placed on the Commission’s official service list for this matter:

Matt B. Harris Lynnette Sweet

Assistant General Counsel Regulatory Administrator

Xcel Energy Xcel Energy

414 Nicollet Mall, 401 — 8" Floor 414 Nicollet Mall, 401 — 7% Floor
Minneapolis, MN 55401 Minneapolis, MN 55401
matt.b.harris@xcelenergy.com regulatory.records@xcelenergy.com

Any information requests in this proceeding should be submitted to the Regulatory
Records email address above.
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V.  DESCRIPTION AND PURPOSE OF FILING
A.  Background

On April 23, the Company proposed revisions to its Business Incentive and
Sustainability (BIS) Rider to include a temporary discount for commercial and
industrial (C&I) customers materially affected by the COVID-19 pandemic. In the
Order approving that program for customers with pre-pandemic loads between 100
kW and 2000 kW, the Commission also required the Company to submit a proposal
to help smaller business customers affected by the pandemic or the civil unrest.

B. Purpose of the Filing

The purpose of this filing is to seeck approval of a temporary program for C&I
customers with pre-pandemic loads under 100 kW experiencing significant reductions
in their monthly peak loads as a direct result of the COVID-19 pandemic or the
recent civil unrest.

The Company proposes to offer these C&I customers an opportunity to apply for
participation in a temporary program addressing substantial load reductions directly
associated with the COVID-19 pandemic or the recent civil unrest. Customers in this
size range include restaurants, small retail shops, grocery and convenience stores,
pharmacies, printers and small manufacturers. To qualify for the program, customers
must demonstrate they have experienced a minimum 25 percent peak load reduction
compared to their prior monthly peak load for the twelve months preceding February
2020. For non-demand billed customers, load reductions will be estimated based on
energy usage. If the application is approved by the Company, the customer will be
eligible to receive a 25 percent credit applied to the customer’s total monthly base rate
charges, excluding customer charges. The credits will be applied from the time of
approval through March 31, 2021, at which time the customer’s normal rates would
resume. Maximum participation in the program is limited to a total of 50 MW of
customer loads, measured by the total average load (prior to the impact of the
pandemic or civil unrest) of participating customers.

As part of this Petition, the Company is also requesting Commission approval to
defer recovery the amount of customer credits to its next rate case. This is consistent
with the Commission’s Order approving the temporary BIS Rider discount for
COVID-19 affected customers between 100 kW and 2 MW.

The program is designed to provide credits to base rates over a limited duration and
to close its availability once the program size limit is reached.



It is the Company’s view that this proposal is a reasonable response to the
unprecedented risk of business customer failure as it offers a short-term discount
program aimed at supporting struggling small business customers. By retaining
revenue-generating customers who might otherwise fail, the Company hopes to
mitigate the risk of further sales losses brought about by the pandemic response or
the civil unrest.

We include the following attachments regarding the temporary program.

Attachment A Proposed Tariff

Attachment B Proposed Application

Attachment C Proposed Compliance Report

Attachment D Proposed Customer Notifications (onsert and e-mail to
trade organizations)

1. Tariffs

Attachment A contains our proposed tariff sheets for our Electric Rate Book in
redline and clean format as follows:

Minnesota Electric Rate Book — MPUC No. 2
Sheet No. 1-3, revision 18
Sheet No. 5-TOC-2, revision 18
Sheet No. 5-159, original

2. Proposed Application
Attachment B contains our proposed Application.
3. Proposed Reporting Requirements

The Company will file with the Commission a monthly report providing a list of
participating customers, each customer’s average peak load for the 12 months ending
February 2020, each customer’s peak load at the time of application, and the date of
each application (see Attachment C). For non-demand billed customers, the report
will provide the 12 months average kWh usage prior to February 2020 and the kWh
usage at the time of application. The Company will also file a final report that will
identify the total number of customers that participated in the program and the total
amount of program credits provided.



4. Proposed Onsert

The Company intends to communicate about this program with customers primarily
through targeted email and bill onsert. Attachment D1 contains our proposed Onsert.
Attachment D2 is our proposed e-mail to the Chamber of Commerce.

C. Reasonableness of Proposed Changes

With respect to the temporary program proposed here, we believe the features of the
proposal are reasonable and thoughtfully calibrated to deliver relief to a subset of
impacted customers who might otherwise be at risk of failure. Further, the program is
reasonably limited in scope, providing a short-term benefit in the form of base rate
credits. The program is designed to provide credits to base rates over a limited
duration for participating customers.

VI. EFFECT OF CHANGE UPON XCEL ENERGY

Xcel Energy’s total revenue recovery is affected by the quantity of base rate discounts
provided to customers under the temporary program proposed in this Petition. While
these discounts will be reflected in our next rate case, the total revenue impact is
expected to be positive by virtue of the sales retained from the program.

CONCLUSION
Xcel Energy respectfully requests that the Commission approve this temporary
program aimed at small business customers materially affected by the COVID-19
pandemic or the recent civil unrest.

Dated: August 14, 2020

Northern States Power Company
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SUMMARY OF FILING

Please take notice that on August 14, 2020, Northern States Power Company, doing
business as Xcel Energy, filed with the Minnesota Public Utilities Commission its
Petition for approval of a pandemic and civil unrest recovery program for small
business customers materially affected by the COVID-19 pandemic or civil unrest.
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

PANDEMIC AND CIVIL UNREST RECOVERY SectionNo. 5
PROGRAM Original Sheet No. 159
AVAILABILITY

Available to existing commercial and industrial customers with pre-pandemic average monthly peak load below 100
kKW as measured during the 12 months ending February 2020, which is substantially reduced as a direct result of the
COVID-19 coronavirus pandemic or recent civil unrest. Participation in this Program is subject to Company approval
and is limited to a pre-pandemic total load level of 50 MW.

RATE

The rates and provisions of the customer's reqular rate schedule shall apply except a 25 percent credit shall be
applied to the total monthly base rate charges excluding customer charges, after the application of voltage
discounts, for the period ending March 31, 2021.

QUALIFICATION REQUIREMENTS

Existing customers must have experienced a material and minimum 25 percent peak load reduction in direct
response to civil unrest or government mandated requirements associated with the COVID-19 pandemic. The
customer shall notify the Company in writing and document the qualifying basis for the electric load reduction
and the associated kW load reduction. Following such notification, the Company will review the customer's
monthly billing demands to confirm a material and qualifying peak load reduction or estimate the load reduction
based on energy usage for non-demand billed customers. If approved by the Company, Program credits will
be applied to the customer’s bill from the beginning of the billing period during which the customer is approved
for the Program until March 31, 2021. The Company may discontinue the Program credits if customer peak
loads or energy usage return to levels prior to qualifying load reductions.

APPLICATION

As a condition of gualifying for this Program, Customer must provide an application to the Company
demonstrating that civil unrest or the COVID-19 pandemic has materially impacted its business and is
responsible for a qualifying load reduction. Information tying the Customer’s identification to the billing demands
or energy usage considered for the Program is trade secret information under the Minnesota Government Data
Practices Act (“Act”).

REPORTING REQUIREMENT

Monthly during the of the availability of the Program, the Company will file with the Commission a listing of Customers
deemed eligible and participating in the program. Following Program completion, the Company will file a final report
with the Commission identifying the number of customers that participated in the Program and the total amount of
Program credits provided.

REVENUE RECOVERY
The Company, within a general rate case, is allowed to seek recovery of the Program credits made to customers.

Date Filed: 08-14-20 By: Christopher B. Clark Effective Date:
President, Northern States Power Company, a Minnesota corporation
Docket No. E002/M-20- Order Date:



Docket No. E002/M-20-____
Petition
Attachment A

Clean



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

TABLE OF CONTENTS (Continued) Section No. 1
18th Revised Sheet No. 3

Section Item Sheet No.

SECTION 5 RATE SCHEDULES (Continued)
RIDERS
FUEI ClauSe RIET ...ttt e e e et e e e e e 5-91
Conservation Improvement Program Adjustment Rider ................... 5-92
SUrCharge RIAEN .....cooiiiiiiiiie e 5-93
Franchise and Other City Fees 5-93.1
Low Income Energy Discount RIder. .........cccoovveiiiieneiiiiee e 5-95
Residential Controlled Air Conditioning and Water Heating Rider .... 5-97
Commercial and Industrial Controlled Air Conditioning Rider........... 5-99
Off SEASON LOAA RIAET .......veiieiiiiie ettt et 5-100
Standby SErVICE RIAE .........uviiiieei it e e e e 5-101
Supplemental Generation Service RIAEr ...........cevviiiiiiiiiiiiee e 5-108
Tier 1 Energy Controlled Service RIDer .........c.oociuiiiiiieiiiciiiiee e 5-115
Revenue Decoupling Mechanism RIder ............ccouiiiiiiiiiieieiiiiiieiee e 5-117
Area Development RIAET. .......coouviiiiiee et 5-119
Competitive RESPONSE RIAEN ........oiiiiiiiiie ettt e e 5-122
Photovoltaic Demand Credit RIAET .........ccooiiiiiiiiiiee e 5-125
Tier 1 Peak Controlled Short NOtice RIAEr...........eeviiiiiiiiiiiieiie e 5-126
City Requested Facilities Surcharge RIJer...........cccoviiiiiiiiieeeiiiciiiieee e 5-131
Voluntary Renewable and High-Efficiency Energy
Purchase (Windsource Program) Rider..........ccccccviiiiiiiiieeiiiiiiiiiiee e ee e e 5-134
WAPA Bill Crediting Program RIder............uuviiiiiiiiiiiiicc et 5-135
Mercury Cost RECOVEIY RIAET..........uiiiiiiiiiiiiiiiie ettt e e 5-136
Environmental Improvement RIGEN ..........cccuviiiiiei it 5-137
Business Incentive and Sustainability Rider ............cccccceeiiiiiiie e 5-139
State Energy POlicy Rate RIAEN ..........vviiieiiiiiiiiiee et a e 5-142
Renewable Development FUNA RIAEr............uviiiiiiiiiiiiiiee e 5-143
Transmission CoSt RECOVEIY RIAEN ........uuuviiiiiiiiiiiiieie e 5-144
Renewable Energy Standard RIAEr ............ooviiieiiiiieiiiiieciee e 5-146
Voluntary Renewable*Connect RIAEN ..........cccveiiiiiiiiiiiieiice e 5-149
Voluntary Renewable*Connect Government Rider.............oovciviiiieeiiiiciiiiieee e 5-154
Pandemic and Civil Unrest ReCovery Program.........ccccuveevneeeeiiiieeesniieee e 5-159

(Continued on Sheet No. 1-4)
Date Filed: 08-14-20 By: Christopher B. Clark Effective Date:

Docket No.

President, Northern States Power Company, a Minnesota corporation

E002/M-20- Order Date:



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK — MPUC NO. 2

RATE SCHEDULES Section No. 5
TABLE OF CONTENTS (Continued) 18th Revised Sheet No. TOC-2
Item Sheet No.
RIDER
FUBH ClAUSE RIGE ...ttt ettt e e et e e e e e e ekt e e e e e e e e e nnnbb e e e e e e e e e anee 5-91
Conservation Improvement Program Adjustment RIder ... 5-92
10 (ol T T [T [ SRR 5-93
Franchise and Other City FEES .......oiuuiiiiiiiee ettt e et snte e e nebeee e anteeeeane 5-93.1
INterim Rate SUIChArge RITET .........oouuiiiiiiiee et e et e st e e s e e e sneeeeeene 5-94
Low Income Energy DISCOUNT RIAET .......coiuuiiiiiiiieiiiiie ettt e et e st e e e 5-95
Residential Controlled Air Conditioning and Water Heating RIder ...........ccoocoiiviieiiiiee e 5-97
Commercial and Industrial Controlled Air Conditioning Rider ............cccccoooviiiiiiie e 5-99

Off Season Load Rider
Standby Service Rider ....
Supplemental Generation Service Rider....................
Tier 1 Energy Controlled Service Rider......................
Revenue Decoupling Mechanism Rider.....................
Area Development Rider.......................

Competitive Response Rider ...............

Photovoltaic Demand Credit Rider
Tier 1 Peak Controlled Short Notice Rider
City Requested Facilities Surcharge Rider

Voluntary Renewable and High-Efficiency Energy Purchase (Windsource Program) Rider ........ 5-134
WAPA Bill Crediting Program RIAEN ..........cociuiiiiei ettt e e e e eaaaraee s 5-135
Mercury COSt RECOVEIY RIGET ..ottt e e e e st e e e e e s e st eeaeaeeeananees 5-136
Environmental IMprovemMent RIGET...........iiii ittt e e s e st e e e e e e s nnees 5-137
Business Incentive and Sustainability RIAEr.............coooiiiiiiiiii e 5-139
State Energy POlICY RAte RIAEI.........c.uuiiiiiie ettt e e e e e st e e e e e e s nnees 5-142
Renewable Development FUNA RIAET .........coiiiiiiiiiee e e e e e e e e e naens 5-143
Transmission COSt RECOVEIY RIGEI..........uuiiiiieii ittt e e et e e e e e s eeaeeeaan 5-144
Renewable Energy Standard RIAET.............eii i 5-146
Voluntary Renewable*Connect RIGEI..........coouiiiiiiiiiiiie e 5-149
Voluntary Renewable*Connect Government RIGEN ..........ccoiiviiiiiiieiiiiiee e 5-154
Pandemic and Civil Unrest RECOVETY PrOgraM ..........eeiiuiiieiiiiieeiiiie ettt ettt e s 5-159
Date Filed: 08-14-20 By: Christopher B. Clark Effective Date:

President, Northern States Power Company, a Minnesota corporation
Docket No. E002/M-20- Order Date:



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

PANDEMIC AND CIVIL UNREST RECOVERY SectionNo. 5
PROGRAM Original Sheet No. 159
AVAILABILITY

Available to existing commercial and industrial customers with pre-pandemic average monthly peak load below 100
kW as measured during the 12 months ending February 2020, which is substantially reduced as a direct result of the
COVID-19 coronavirus pandemic or recent civil unrest. Participation in this Program is subject to Company approval
and is limited to a pre-pandemic total load level of 50 MW.

RATE

The rates and provisions of the customer's regular rate schedule shall apply except a 25 percent credit shall be
applied to the total monthly base rate charges excluding customer charges, after the application of voltage
discounts, for the period ending March 31, 2021.

QUALIFICATION REQUIREMENTS

Existing customers must have experienced a material and minimum 25 percent peak load reduction in direct
response to civil unrest or government mandated requirements associated with the COVID-19 pandemic. The
customer shall notify the Company in writing and document the qualifying basis for the electric load reduction
and the associated kW load reduction. Following such natification, the Company will review the customer's
monthly billing demands to confirm a material and qualifying peak load reduction or estimate the load reduction
based on energy usage for non-demand billed customers. If approved by the Company, Program credits will
be applied to the customer’s bill from the beginning of the billing period during which the customer is approved
for the Program until March 31, 2021. The Company may discontinue the Program credits if customer peak
loads or energy usage return to levels prior to qualifying load reductions.

APPLICATION

As a condition of qualifying for this Program, Customer must provide an application to the Company
demonstrating that civil unrest or the COVID-19 pandemic has materially impacted its business and is
responsible for a qualifying load reduction. Information tying the Customer’s identification to the billing demands
or energy usage considered for the Program is trade secret information under the Minnesota Government Data
Practices Act (“Act”).

REPORTING REQUIREMENT

Monthly during the of the availability of the Program, the Company will file with the Commission a listing of Customers
deemed eligible and participating in the program. Following Program completion, the Company will file a final report
with the Commission identifying the number of customers that participated in the Program and the total amount of
Program credits provided.

REVENUE RECOVERY
The Company, within a general rate case, is allowed to seek recovery of the Program credits made to customers.

Date Filed: 08-14-20 By: Christopher B. Clark Effective Date:
President, Northern States Power Company, a Minnesota corporation
Docket No. E002/M-20- Order Date:
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Application

Minnesota

Clearform @ Xcel Energy-

Customer Application for Pandemic and
Civil Unrest Recovery Program

Customer information

Applicant/customer legal name

Customer representative name Title

Service address

City State Zip

Program qualification

Has your business been materially impacted by circumstances related to the Peacetime Emergency/outbreak of COVID-19, and/or the civil unrest? [ Yes [ No

If yes, please describe the material impact on your business.

Have your business's peak electric load requirements been materially impacted by circumstances related to the Peacetime Emergency/outbreak of COVID-19
and/or civil unrest? [ Yes 0 No

If yes, please describe the impact on your business’s peak electric load requirements.

[ By checking this box, | agree to provide such additional information as Xcel Energy determines necessary to support this Application. | acknowledge that
this Application and any information provided to Xcel Energy in support of this Application may be provided to the Minnesota Public Utilities Commission
and/or other Minnesota regulatory agencies. Information tying the Customer's identity to qualified billed demand and COVID-19 and civil unrest impacts to
business and energy usage provided in support of this Application are trade secrets of the Applicant and will be marked Trade Secret pursuant to Minnesota
Government Data Practices Act.
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Page 2 of 2
Application

Minnesota
Application for Pandemic and Civil Unrest Recovery Program
[Xcel Energy representative/Title]
state as follows:
1. The legal name of the customer applying for service under Xcel Energy’s Pandemic and Civil Unrest Recovery Program is
(“Applicant”).
2. | am a representative of Northern States Power Company (“Xcel Energy”).
3. Applicant is an existing customer of Xcel Energy.
4. Applicant qualifies as a customer under the Pandemic and Civil Unrest Recovery Program because:
a. The Applicant’s average monthly peak load was below 100 kW during the 12 months ending February 2020; and
b. As compared to the Applicant’s average monthly peak load during the 12 months ending February 2020, of kW the Applicant
experienced a minimum of a 25 percent peak load reduction, currently at kW, a % reduction.

5. l'acknowledge that this Application may be provided to the Minnesota Public Utilities Commission and/or other Minnesota regulatory agencies. Information tying
the Customer’s identity to its qualified billed demand or energy usage provided in support of this Application are trade secrets of the Applicant and will be marked
Trade Secret pursuant to Minnesota Government Data Practices Act.

Signature

Date

®
xcelenergy.com | © 2020 Xcel Energy Inc. | Xcel Energy is a registered trademark of Xcel Energy Inc. | 20-08-509 @ xce’ Energy
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Northern States Power Company

Docket No. E002/M-20-____

Proposed Monthly Report Template Petition

Attachment C
Page 1 of 2

Temporary COVID-19 Pandemic and Civil Unrest Recovery Program Participants

Monthly Report

Applications received during month of

Average Peak Load for
Application 12 Months Ending Peak Load at Time Reduction in
Customer Name Date February 2020 (kW) of Application (kW) kW % Reduction

[PROTECTED DATA BEGINS

=T T e R I S I R

—_
(=}

PROTECTED DATA ENDS]
TOTAL



PUBLIC DOCUMENT
NOT PUBLIC DATA HAS BEEN EXCISED

Northern States Power Company
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Proposed Annual Report Template Petition
Attachment C
Page 2 of 2
Temporary COVID-19 Pandemic and Civil Unrest Recovery Program Participants
Annual Report
Average Peak Load for
Application 12 Months Ending Peak Load at Time Reduction in Total
Customer Name Date February 2020 (kW) of Application (kW) kW % Reduction Discount

[PROTECTED DATA BEGINS

[ =R R e S R S N S

—
(=]

PROTECTED DATA ENDS]
TOTAL
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@ Xcel Energy-

HELP FOR SMALL BUSINESS
CUSTOMERS AFFECTED

BY THE COVID-19 PANDEMIC
OR CIVIL UNREST

Xcel Energy is committed to helping businesses get back on their feet after being affected
by the COVID-19 pandemic or civil unrest. If your business saw an electric load decrease
of 25% or more as a direct result of the pandemic or civil unrest, you may qualify for a 25%
discount on the base energy and demand charges on your bill through March 31, 2021.

To find out more and apply for the discount, contact your dedicated Xcel Energy account
manager, or call the Business Solutions Center at 800.481.4700.

xcelenergy.com | © 2020 Xcel Energy Inc. | Xcel Energy is a registered trademark of Xcel Energy Inc. | XX200ONXX
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Email template

Subject Line: Help with energy bills for Minnesota small businesses affected by COVID-19 or civil

unrest
(Send to the Chamber of Commerce)

Xcel Energy has a new temporary rate discount available to qualifying Xcel Energy small business
customers in Minnesota. Please distribute this information to your members and network.

Xcel Energy is committed to helping small businesses get back on their feet after being affected by
the COVID-19 pandemic or civil unrest. We recently received approval to offer a temporary rate
discount to help small businesses that have experienced a direct material impact from the pandemic
or civil unrest as represented by an electric load decrease of 25% or more in electric demand.

Your business may qualify for a temporary 25% discount on the base energy and demand charges on
your bill through March 31, 2021. The availability of this temporary discount requires a customer
application for review and approval, and participation is limited. To find out more details and apply
for the discount, contact your dedicated Xcel Energy account manager, or call the Business
Solutions Center at 800.481.4700.



CERTIFICATE OF SERVICE

I, Lynnette Sweet, hereby certify that I have this day served copies or summaries of
the foregoing document on the attached list of persons.

xx by depositing a true and correct copy thereof, properly enveloped
with postage paid in the United States Mail at Minneapolis,
Minnesota

xx electronic filing

Docket No. E002/M-20-436
Xcel Energy’s Miscellaneous Electric Service List

Dated this 14th day of August 2020

/s/

Lynnette Sweet
Regulatory Administrator
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